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Thi; pul·posc ol'lhis letter is to c.:Mnscl you !'or innltcntion lo duly. Spccificnlly, at approximately 
06:29 on October 4, 2012, while on duty at Checkpoint I , yo\I participated in a SPOT reform! 
screening. During. this screening, the passenger you were screening surrendered a pocket knife 
tu ym1, which you pl need on the ETD tali le next to the passenger's items. You comp le led the 
rcfcrrnl screening process and lcn lhc nrcn, l>ut you left the pocket knilc unutlcudecl 0 11 the ETD 
table. It was discovered appmxinwtcly 50 minutes Inter by I.TSO !1011~ I who then 
took control of it nod disposed or it propel'iy. Lead SPOT TSl'v! Lori McCullough di:>c11sscd this 
issue with you thnt day, nt which time yo11 admitted that )'OU forgot about the kllife after placing 
i1 OJ\ the table. 

In deciding to issue you this Leiter of Counseling, I considcl'cd thnt yom primary role as a TSA 
cmplo)•ce is to conduct screening of individuals and thci1· property lo prevent lHlnuthorizcd 
persons or prohibited i'lc1m from being allowed into the !\lt:rilc area. Your inattention lo duty lit 
this situation led tn n knife, 11 prohibited item, being left 111u1ttcndCd few 1wMly ntt hour 011 the 
sterile side of the checkpoint. rn spcnking lo you ubolll your nctio11s, ym1 were remorseful about 
what had happened. Bccnusc you have nol rccclved nny prior disciplinary actions or coun:-.cling 
regarding this type of issue, this Lctlcr of Counseling will :;crve ns n reminder and clear notice of 
your responsibility to be allc11tivc al <11! times in performing yum duties in occmduncc with 
estnblished policies nnd procedures. 

Your mi!lcond11ct, ns set forth 11bovc, violated TS/\ Mnnagcmcnl Directive (ivlD) No. 1100. 73-5, 
Employee Responsihility a1Uf Co11cl11t.'I, Parngrnph 5.A (7), which requires "observing and nbiding 
by all laws. rules, rcgl1latio11s anti other u11thorita1ivc plllicics am! guidance, wrillcn and 
unwrillcn." The nuthorilativc policy thnt you violated wus TSA's SPOT Stundard Opcrlll ing 
Procedure (SOP) Section~ 3. 7.A. and TS A's Screening Checkpoint SOF Section 18.A. l 
reviewed TSA's Table of Oflc11scs and Pcimltics. This action is consistent wilh the 
rcccimmcndcd penalty ranges for this type of ortcnsc, in Section H .5. 
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Now that I have advised you regarding this issue, I mn ho1>elhl you will be more attentive And 
puy closer attention to your duties and responsibilities in tl1e futme. If you need further 
clarification regarding this lette1· and my expectations, please lel me know. You serve in a 
critical security position thot requi1·cs the hlghcst standards of profc~sionalism im<l adherence to 
TSA rcquil'Clncnts. It is hoped that this Letter of Counseling will impress upon you the 
sc1'ions1\css of your actions and thnt future discipline will l\Ot be necessary. Please be advised 
that nny future incidents of Ibis natmc mny result in disciplinary action, up to and including 
removal, from the f cdcral service. 

This Lette1· of Counseling is not n format disciplinnry action and may not be grieved thrnugh 
agency grievance proccdL1rcs. lt will not be placed in ~·our c·Official Personnel folder (e-OPF). 
However, [ will retain a copy of this letter indefinitely in the event it is necessary to demonstrate 
that you have been placed on notice regarding this type of behavior. 

l am avuilab\c to help yoll if you need guidance on this matter. Additionally, if you need 
assistance in denting with any personal mnltcrs, the Employee A%i::;tm1cc J>mgrnm (1-'.A P) is 
nvailab;c to provide conlidential counseling services. EAP can be reached by calling 800-222· 
036'1. 

Please sign the acknowledgement or receipt below, Yom sigrn11lll'c docs not indicate '1grccrncnt 
with this action; it only rcprcsc111s receipt of this notice on the dale signed. 
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