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FEaxpert Behavior Detection Officer
Spokane International Ab-port

|{b)(5) |

To

From:
BBA Yransporiation Security Manager
Spokane Internaticmal Airport
Subject: Letter of Covnseling — Faibure 1o folbow Standard Operating Proceduses

Reforonee: [P

‘The putpose of this ketter is 1o counsel you for failing 10 follow Standard Qperating Procedures.

On Pebroaey 25, 2014 while pecfonning Behavior Deteetion duties, yau failed (o follow Standard
Qperating Procedvres in perfarming a SPOT Relermal as requirs] by SPOT S0P Section 3.6.1 PO
Referval Sercemng of Persons and 3.6.3 SPOT Referral Sereening of Accessible Property,

Specilicalty, your actions resubted )34 USG5 1147 Jand
allowed them imo the stepile area withoul addifiona] sercening 28 required by te SPOT SOP, resulting
that this passenger progeeded through the concourse and board an aivera fl,

After reviewing the COTY of the refenal it clearly shows JRIGN48 US.GCo§1140)
b)) 48 U5.C§ 1144

Tin regards 10 this incident you will by alforded time B review the SPQT SOP of the sections that were in
vigtation and have an it depth discussion with e, T expept B0 US 3 1740) [ refecral you will
Iave belter domain awareness|2)E 49 USG5 1T40] 11 also expect you to take your lime
during a referral {o take control, access the situation and ensure that the SO is being followed so this
docs not happen again.

On February 28, 2014 [ met with you o discuss this matier and review the CCFV, You stated that you
made the decision with your pariner JR)5)48 U8 G §114) |
BU3JAG S G g TTAT You aleo slated Mat as the Expert BDO you shollld iave bl Betler domaim
awarentoss fRIEHAGUSC 5114 Jwas leaving the wrea,

You are in violation of the following:

o 3.6,1 SPOT Reforral Screening of Persons
v TR ENPOT Referral Soreenine of Aceowthle Prapeets

1 have every faith and confidence it your abilily to continue do serve well as a T8A Behavior Detection
Cfficer, Plense ensure as we move foeward that you understand my expestation to always follow the 507,
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Please be advised that any future incidents of misconduci may eesult in disciplinary action, up to and
inciuding removal from Federal service. 1f you need further clarification regarding this memorandum #nd
my expeclations, please lot e kuow,

This Teiter of counseling is not a diseiplinary action and may uot be grieved through the agency grievance
provedures, nor addressed via the Peer Review procuss (where applicable), This tetter will not b placed
in your Official Personnel File (QPFY, However, a copy of this letter may be retained inthe local
supervisory (ile for up Lo ong year as docuentation that you have been placed on potice reparding this
issue of concern and tha conseguences of repeal behavior,

The Frployes Assistance Pragram (BAP) is available to you ta provide coungeling seevices and/or assistaneo
and may be comtacled o 1-800.222-0364, 'The BEAP is 7 confidential resouree designed te help emmployces
address a wide range of personal or Eamily issues,

Pleasc sign the acknowledgenient of receipt below, Your signature doés hot indicate agreement with this
netiony it ouly tepresents receipt of this noties o (he date signed.

Acknowledgement of Receipt

(1)) )
13/1'] /:lrﬁ'ff/

Tlate
IExport Behavior Detectlon Ofticer
elivery Infonation:

(0)(8)

317/ 2004
Hand Lrelivere Faxs Dhate
(B)E)

Bohavier Detection and Analysis Lransportation Scenrity Manager
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Dates March 12,2014

To (hE)
Mastor Behavior Dotection QfMicer
Spokane Interoativesl Airport

From: (X&)
B1A Transportafion Seceurity Munager
Spekane Tnternational Alrport

Subjest: Leller of Counseling -- Failure to follow Standard Operating Proscedures

Referenes: (b))

Fhe prrpose of this Iefeer is ta counsel you for failing to fallow Standand Operating Procedures.

On Febpuary 25, 2014 while perforning ehaviar Deieetion duties, you failed 10 follow Standard
Operating Procedures in performing & SI’OI Rgl’mal a8 [equ md by S]‘(Jl SO[’ Sc{:tion 3 6.1 SPOT
Referral Screcning ol Persons and 3.6,

Specifically, your sctions resulled &6
athwed them tulo 1he sterite arca withoul additional screening as required by the SPOT SQOF, resulling
thal this passenger proceeded through the concourse and boayd au aircvafl,

After reviewing (he COTV of the referrl i olearly shaws [DI4E LLS.C.5 114
(E4E 1S G g 1140

QU“SL, §114(r

In yegards W this incident you will be aftorded linmge (0 revigy segtions that were in
violation and have an in depth gisqussion with me, 1 expeci |’ refoeral you will
have botter domain awareness [[POH9 USG5 114 [Talso expect you (o take your tine
during o referral to take control, aceess the situation and ensure that the SOP is being followed so this
does tiol happen again.

On Febyrnary 25, 20014 T met with you Lo disenss this matier and review the CCTV, You stated that yon
tade the decision with your partner (I US Loy T4

Yo are in violation of the followiig:

o« 6.1 SPOT Reforrval Soveening of Persons
o 163 5POT Referral Serecning of Accessible Property

Officer, Please ensure ag we move forward that you understand my expectation to always follow the SOP,
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Please be advisud that any fulwre ineidents of imisconduct may result in disciplinary action, up to and
including removal rom Federal service. I yowueed further elacdAcation regarding this memorandum aid
my expectations, please let me know,

This lelter of counseling is not o disciplinaty action and may nel be grieved throngh the ageney grievance
procedures, nor addressed via the Peer Review process (where applicable). 1his tetter will not be placed
in your Ofticiad Pursonngt File (OPFY. However, 1 copy of this ketter uney be retaines] T the logal
supervisory file for up to one year as documentation thiat you have been placed on notice regarding this
issue ol conzern and the consequences of repoeat belavior,

The bnployee Assistance Program (EAP) is available to you to provide counscling sorvices andéor assistance
and may be contacted at 1-800-222-0364. The LAP is a confidential resource desipned to help employees

address a wide range of personal or family issues.

Please sign the acknowledgement of receipt hetow. Your signature daes not indicate apreement with this
acton; it oniy represents reeeipt of this notice on the date signed.

Acknowledpernmont of Roeeipt

h)(&)
o5l s J2o0t
Date / /
e,iasfdf’ RBebgvior Betection Officer
Delivery Infovmation:
(2)(€)
03/ /20
Fland DyeHyered By Date! /
[B))

Behavior Detection and Analysis T'ransporiation Security Manager
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