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[)ah;: J\1areh 12, 20L4 

To: ~lib_li_61 ___ ~ 

Froin: 

Expert Behavior llctc-ction Officer 
Spokane ln(e1·n11.tlonal Airport 

11b11'1 I 
lJl)A ·rransportation S<'CuL·ity 1\-lanagcr 
Spokane Intcrnntionnl Airport 

l ',S. Uc·r~HHl~tl1 of U~n1d~ml Srr111 lly 
Spp},;11w l11(rnul1(1111I A11p<J1\ -- dEG 

/•1'11 \\/ l'ih•1 Uli't 
Sp"\:.ln~. \VA 9''22·1 

,;.:",;ii-~'~·:: Transportati()Il 
(;!~)~ Security 
·<~~~ A<l111ir1istrati<J11 

Subject: Letter of(~ounscling Failuic to l(1lkl\V Standard (Jpcrating Proccdurtes 

Hcfcrt·ucc: l~lb_J_l6_1 ___ ~ 

·rhc purpose of this letter is to counsel you for tbi\ing to folkl\v Standard ()pcn1ting Proct:xiure~. 
On Febn1ury 25, 2014 \Vhilc pcrfon11i11g Behavior J)ctcction duties, you f.1il~d to follo\v Standtu·d 

Operating Procedures in perforn1ing a SP()'f R~~r~~rral <1s n:q\lirc:l by SPOT SOP Sci:ition 3,6. I SPOT 
H.cfcn·ttl Screening of P<'rsons and 3.6.3 SP(Yf' Referral Screening of ACCt'Ssiblc Pro Jcr1y. 

SpccH\cally, your tu:lions resulted (b l s 1 r) and 
a!lo\vcd 1 he rn into I he sterile a rca \V1~11'v~>t"-•t~n"'""' '""""~"J7sc~·r~c"<>~""""g"u"s"r<"-·1;;11"u"rc"1n;;Jy"'11 1~e~.01'"i'1'""1W,~,~cs~uomt u1g 
that this passenger proceedt•<l throng h the concou1r>c and board an nircr11 fl 
Al\cr rcvic\ving the C(;TV of the ref en-al it ck:arlv sh,11vs ~lb~l~\3+) 4iig~u'ii's7c"i-§71 ~14~\c~I-----------, 

(b)(3)491JSC §114(r) 

In regards \o lhis incident yon \viii be arfordcd ti111c to revic\V the SPOl' SOP of the scctiollS that \Vere in 
\'iolation and have an i11 depth discussion \vith rnc. I ex lCCI (b)(J) ~ ::> c ~ I 4(r) referral you \Viii 
have better domnin 11\Varcncss \b)(JJ 49 LI s.c. § 114\rl l u!so expect yoi1 to take your tiine 
during a refernil to take control, access the situation and ensure that the SOP is being follo\vcd so this 
docs not happen again. 

On February 25, 2014 I 111ct \Vith YO\\ to discuss this n1atter und revic1v the cc·rv. You stated that OU 
n1;idc the decision i\•i!h •our p111t11cr (b)(J).49 IJ SC ~ 114(r) 
(bl( IJ s c 11 (r You r1!~0 st-:'1t~,~.~,r,~,,~,~,~IT1<7, 7E~x~p7ert""'O~[~lO""y~o~11~s~1~0~11T1TT=,.,,,,.,-~,~l~le~·r-1~0~11~1<1~>11~ 
a\viu·e11oss J(. 4 I.:>_, v 14 \Vaslcnvh1gthcaJ'ca. 

You ate hi violation of the fullo\vlng: 

11 3.6,J SPO'I' Rcforrnl Scr,•cnlng of Person~ 
l;., l 'P<l f Ucfr·rr.11 '(t'<'Pnin~ flf 'rfl'\~ihlr J'rr;prrf1 

I h;1ve every f<Jilh aurJ coitfidenve iu your abiliiy to conti11ue lo ~crvc \\•ell as 11 'l'SA 8chavior J)ctcction 
Officer. Please e1rn1irc ns \Ve nlovc fonv11rd thal you Utl(Jcrm;ind n1y expc.;;tation to f1hvays folhnv the SOP. 
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Please be ndviscd lhnt any future incidents of1uheo11ducl tnay result in discipli11ury ncliou, up to and 
iuclt1di11g re1noval fro111 Jlcden1\ ~l'I"Vice. If you nerd ftirlhc;r clarific;i\i(ul regarding this 111c111nrandun1 1111d 
1ny expeelations, plt'<n;c let rue kuo\\'. 

'I 11is letter of 1:nun~c.;!111g is nl1( a disciplinary nctknl and l11'1Y 11ot be gdeve<l through the ;)gency grie\':tncc 
procedures, nor addressed via the Pc..:r Revic\V proc\:Ss (\vherc npplic1\ble). This letter 1vil1 not be placed 
hi your Ollici;i\ Personnel File (Ol'F), I !o\1'ever, <1 copy of Jhis letter JHf\y be rct11ined in the k1c:1I 
supcr\'isory Ille !Or up to one yc:ir tls doc.un1cnlation t!Hll yon have been placi;d on notice regarding this 
i:;s\ic of co11ce111 and the. 1;011s1.xp1t::nc-c.~ of rep col be.ha vior. 

'l"ht>. F1nploye(: Assistnncc Pr1"1gi:1111 (EAP) is <1v;1ilt1hli; lo )'(llJ h1 provide C(1tn1scling Hcrviccs an<llor assish1nco 
and rnay he C\1ntactc<l ar 1-800°2/?.·0~61. The EAP is 111.:()TJfid~~n!ial n:l':oun:c d1:si1:,rt1cd to help cniplnycc~ 
add1·ess a \Vide range ofpersonnt or 6unily is~ues, 

Please sign the <1ckno\\·lcdgc111et1l t)f rt:ccipt below. Your signature docs ltot indicate agrecn1cnl \Vilh this 
nction: ii only 1c1>rescJ1ts receipt of this notice 011 thc d<ltc signed. 

Ackr10\vlcdgc1nc11t of Receipt 

(b)(6) 

[)e[ivcrv lnfo111111tion: 
(b)(6) 

1ib11s1 
c ('.j 

I 
Bchnviot Dctcclion atul Analysis ·rransportntion 8ccurity l\1nungcr 

2 
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!)ate: 

'l'o: 

Fro1n: 

March L?, 2014 

libJl6J I 
!\'laster Bchuv:ior JJct<'ction Officer 
!'5pol\anc Intrrontiont1l Airport 

11b1161 I 
Rf)/\ '1'ranspo1·tafion Security Manager 
.Spoluu1c Jufcruation11l Ai1·purt 

L.S. !l1'Jl"f 1mc111 o( llomehrnl 1'l'('11rlty 
Spd.,111c l111<'1n.1ti<'ll8I Airpr>11 (iEU 

7<1114 W l'1!n1 D1i,,' 
~p;1! i!'1C \\',\ '!'!22·1 

Subject: 

H.eferencc: 

Lcller of C\1u11scling Failure to fo!lO\V Stnndnrd ()pcrating Proi.:cdures 

l(b)(6) 

·rhc purpose of this lcHcr is ta cotl!!Scl you flir failing to folio\\' S!:~ndard CJpcrnting Proecdurcs. 
On February 25, 201 ·1 \Vl1ilc pcrfonning Bch:1viur flc;tcc\Jou duties, you frii\cd to follo1v Stn11d11td 
Operriting Prwcedures in perfonning <I SPO"f Rcf(.·rral as. required by SPO'I' SOP Section 3.6.1 SPOT 
Hcl'erral Scretning ol'Pcrsons 1111d 3 ~"}HP~'~ l\cft•11'!11. Srr:euinP of Acc;·;·sib:i· Pr;:;,;·~;· 

Spcc.ificJ.lly, your actinu~ rc~u!lcd 1«!)\3l 491(s ,, § ;1 14tr) .. .... ~nd 
all(1\vcd th(~n1into1hc sterile area \Vii iout alilil1n11a ~crcc11111g as rcqurrc{iy t 1e S :C>P, resuHing 
that this JIH$Scng\'J' proceeded through the concour$<' and boii~~x~l~a~u~a~ic~c~rn~fl""=~---------~ 
Al1<"r rcvie1vin • the ('.('.'l'V of 1hc rcfcrn1l it cleurlv shov;s fb)(3l 49 LI S.G § I 14fr) 

(b)(3)49USC §114(r) 

Jn rcgnrda lo this incident you \viii be nOOrded li1nc to rcvi~'i;\;li!lj,ffi'i-11.i¥frll/.l!l"--"~·'1~' ions that 1vcrc in 
violatlon tind have an in depth !is~ ' ·· 1 J(v 4 1 rcll~r.-at you \Vill 
h;ivc better don1ain invarencss \b)(JJ 49 us c § 114 \r) In so expect you to take your ti1nc 
during a referral to t11kc Clllltro, access t le s1!uat1n11 ant 
does not h<ippcn again. 

ensurr. t Hitt \<' SClP is b1..~i11g follo\Yed so this 

On llebrna1·~1 2S, 2014 I 111ct \vith )'(JU lo discuss this rn;iucr and rcvic\V the CCTV, You stated that 1ou 
n111<le ! e dccisi n \Viti rour partner (b _;iJ u ;:, · S 1 rJ 
(bJCI 4 _; ~ 114(rl ~----------------------~ 

\'011 arc in violatlon of the foJ101\·h1g: 

3.6.1 ~Jl01' llcfcrl'al Scrcrning of Persons 
~ J,6,J .SPO'f' J{cferral Screening of J\('Ct'ssihlt'- 1'1 oricrty 

Officer. Pk'<i~c c11~11rc 11s \l'c u1ovc frH>\'ard Owl you u11dcrstand 1ny cxpectalion to ahvnys follo1v l11e SOP. 
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Plc~sc be advised ! l1ut a11v future incidents of nriscunducl n1ay result in disciµlin:iry :1clio11, up to <.lHd 
i ncht(I ing rcrnovnl fro1n tic<lernl service. If you need ft111her clarificati<•n rcg.<'!rding this 111c111orandu1n and 
n1y cxpcctatio11s, plc~'lse Jct 1uc k.110\V. 

·rhis lcller of counseling is not n di$Ciplinn1y nction and 111ay 1101be1.ri·icvc1! through the agency gricvan~~e 
procedures, nor addn:ssed via the Pcl'r Revic\\' prOl'.C::>1; (\vhcrc npplicah!e ). This lc!ter \\'ill_pot be plared 
in your ()f!icial Per:;qnncl File (l1PF). lhnvevcr, a copy of this letter 111rcy be rclaincd in !he local 
supervisory file for up to one ye;ir as doc11n1cntatlo11 thal yon have bc<;n pl<!C\'d on notice rcg;nding this 
iss11c or concern and thi: cons<'<Jllcnccs of l'C)ll'ill behavior. 

l'he En1ployec Assi<:1antc Progra111 (EAP) is 11vailablc to you to provkk~ couni;clinp, t.crviccs and/or assist111h.:t~ 
and n1ny be ctH\lac!~d <it I "800"222"0J64 The L·:1\P is J confidcmtinl icso11n~c dcslgnrd to hrlp cn1ployccs 
address n \Vick; 1a11g•' ofper:;onal or fan1ily issues, 

Pk\1se sign the at:k110\~'ledgcn1cnt of receipt hclo\v. .,( t1111 signa! urc do~·-~ not indicate ngrceinent \Vil h \his 
actiun; it ~1n!y 1cprcscnts receipt of this notice on the d::ite signed. 

Ackno\vlcdf!cn1c11l <•f Recci 
(b)(6) 

Hcl vlor Dc~cction ()ffit<-r 

f)elivcry lnfon1Jalio11: 
(b)(6) 

f.land l)cli\'' .,,:i B1' 
l(b)(6) I 

llchriviot· l)ctc~'lion rind Analy~is 'fra11spol'tatio11 Scc1u·Hy l\lnnag<·r 

2 
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