DEPARTMENT OF HOMELAND SECURITY
DALLAS LOVE FIELD

Transportation

i Securit
i@ Admmigtration

May 12, 2014
(b)(€)
To:
Master Transportation Security Officer - BDO
From; Willtam Rigden
Deputy Assistant Federal Security Director - Sereening
Suhject: Notice of Five (5} Day Suspension
Reference: R

You are hereby notified that | am suspending you from duty without pay for five
(8) days from May 17, 2014, through May 21, 2014, from your position of Master
Transportation Security Officer - BDO, SV-1802-F, You are to return 10 work on
May 22, 2014, at 0430 hours. This decision is made to promote the efficiency of
the sarvice and is based an the following:

Charge 1:  Inaltention to Duly

Speoification 1: On November 16, 2013, you were assigned to perform Screening
Passengers hy Observation Technigues (SPOT) duties on the general side of the

checkpoint,  Video evidence u stood by Pre-check Ticket
Dasument Checker (TDC) TSO[M® | from 3:10 p.m. to 3:35 p.m. You
ware engaged in a conversation with TSO for most of this time and your
back was frequently turned to the passengears that you were supposed to be

ohserving.

Specification 2. On Novemnber 16, 2013, you were assigned to perform SPOT
duties on the general side of [tggﬁmm_k\/ideo evidenca shows that you
stood by Pre-check TDC TSSO rom 3:37 p.m. to 3:46 p.m, You
were engaged in a conversation with TSO[RX®) for most of this time, and your

back was frequently turned to the passengers that you were suppused to be
observing.

of the Transporiatlon Security Administration or the Secretaw of Transporta = Z
refpasae may resull in civil penslly or other action. For U.S. government ag@noies, puh!ia
disclosure is govarnad by & U.S.G. 662 and 49 C.F.R. Parts 16 and 1520,
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SENSITIVE SECURITY INFORMATIQN

Specification 3: On November 16, 2013, you were assighed to perform SPOT
duties on the general side of the checkpoint. Video evidence shows that you

stoad hy Pre-check TDC TSO[BE |frorn 3:50 p.m. to 3:59 p.m. You
were engaged in a conversation with TSO [BIELJfor most of this time, and your
back was frequently turmed to the passengers that you were supposed to he

observing.

Specification 4: Orn November 16, 2013, you were assigned to parform 8POT
duties. Video evidence shows you standing on the main checkpoint holding
conversations with various officers who were on duly and assigned to screening
positions, You were engaged in this behavior from 4:03 p.m. 10 4:18 pm.
However, according to the daily summary that you submitted for November 16,
2013, you stated that you performed Training from 4.06 p.m. to 4:45 p.m.

Gharge 2. Failure to Follow Standard Gperating Procedures (5QP)

Shecification: On November 16, 2013, you were assigned to the Managed
Inglusion (M1} line. Video evidence shows that from 6:31 a.m. through 6:45 a.m,
you were in the Pre-check queue ling and frequently remained in a stationhary
pogition. There were times when your back was turned to passengers, and vou
were speaking {0 the TDC officer. You did not walk the Ml line as required by the

SOP.

On March 12, 2014, you wers lssued a written Notice of Proposed Five (§) Day
Suspension from Transportation Se¢urity Manager (TSM) LaTisa Kirk, hased on
the above Charges and Specifications. The wiitten notice also advised you of
your right to make an oral and/or wrilten reply. On March 18, 2014, you
submitted a request for anh extension to present your oral reply. | approved your
request and we met on March 24, 2014, where you provided an oral responsge.

| have raviewed and considerad the Notice of Proposed Five (5) Day Suspension
and all evidence of record including your oral reply.

In your reply to Charge 1 Specificalions 1 - 3, you stated that the passenger
loads were light, and there were two additionhal Expert Behavioral Deteclion
Officers (EBDOs) assigned to the T2 Passenger Checkpoint, You said -«

did not want to "bunch Up,” s¢ vou went to the TDC os.|tlon where TSO|®

was stationed.  Since you had not met TSO [ you said that you
introduced yourself, You also added that when passenem approached the
TDG, you paused from your conversation to allow TSO to conduct her
duties. [n reference to not being in the proper position to observe passengers
asing SPOT, you mentioned several times, that there were no lines {referring to
passengers in the queue), and that passenger traffic was slow. You also claimed

ABNING: This record contains Senaitive Security Information that /s controlled under 49 C.F. R

“of the Tran sportatitm Security Admmfstratmn or he Secretary B T ,
release may resull in ¢ivil penally or other action, For U8, govemment agenc!es U
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SENSFAE-SECURITY-INFORMATION—

to be observing the passengers walking past your position for behaviors,
Ultimately, you took responsibility for your actions by stating that you should have
ratated with other BDOs, that you were not In the proper position, and that your
actions were not intentional. Howaver, the fact remains that for the period of time
stated in Specifications 1-3, your back was frequently turned to the passengers
that you were supposed to be observing.

In your reply to Charge 1 Specification 4, you stated that the passenger loads
ware light, and there were two additional EBDOs assigned fo the T2 Passenger
Checkpoint. You admitted that it was your scheduled training time buf said that
you were waiting for EBDOto return from break so you cauld
return fo conducting SPOT with your pariner, You also admitted that you were
speaking to STSO[B)E) Jand other TSOs about your medical
sondition. Additionally, you stated that while working shifts other than your
normal shiff, it is common for BDOs not to be where they were assigned and it
was not fair to be singled out by EBDO[EE 1 1 find your explanation to this
specification to be without merit since, hy your own admission, you were not
performing work-related duties or participating in fraining as you reported in your
daily summary, Instead, you were engaged in non-professional discussions with
other officers while they were accupying active scraening positians,

In your reply ta Charge 2, you stated that you never had a problem walking the
line, and the way you engaged the passengers was the way the "night” shift
concucted SPQT and you wanted to be “seamless.” When | asked you if you
walked the line during this time frame, you responded that you were naver taught
& engage the pagsengers and that it was not apecified what side of the queue
line a BDO was supposed to walk on. Hind this reason for not conducting proper
SPOT procedures to be without merit, sincs you received BDO Refresher training
at DFW alipart as recently as August 8, 2013, During this training, youreceived
ggific instructions on engaging passengers, waiking the line, and [BXE1S
|“’“SJ WUSEST180) In addition, video evidence showed that you walked the Mi
iné n accoraance with the SOP from 6:27 a.m, to 6:30 a.m. This indicates that
you were walt aware of the praper proceduras to follow when MI is running.

You also stated wete not informed on the proper procedures, mentioning that
TSA Pre-check was a new process, and local TSA was still working out the bugs.
| find this argument without merit bacause you have heen a MBDO since April
14, 2008, and have conducted SPOT procedures at multiple locations throughout
the airport, THA Pre-check and MEZ do not change the way you engags a
passenger or walk the line. The mission of the Transpartation Secutity
Administration is to protect the Nation's tratsportation systems to ensure
freedom of movament for peaple and commerce. By not heing in position and
remaining vigHant during your assigned shift, you didd not support TSA's migsion,

of the Transportatmn Security Adminislmlicn or the Secretary of Transpo i 2 ¢
redease may result in elvil penally or other action, For L8, government agencias. pubhc
disclosure is geverned by 8 US.C, $62 and 49 C.F.R. Parts 15 and 1520,
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Lastly, during you oral reply, you slatad that you felt this action was in retaliation
ringing a concern to TSM[BXE] [ find this to be without merit - e TSM
| was investigating an initial complaint you made about EBDO “Jwhen

6l

e

(b

responsibility to address inconsistencies with policies and procedures and
amployee misconduct.

Your actions are a violation of TSA MD 1100.73-5. Section 6.B. of that MD
states that employees’ conduct at work directly affects the proper and effective
accomplishment of their official duties and respongibilities. Employees must
perform their duties in a professional and business-like manner throughout the
workday. Employees in direct contact with the public bear a heavy responsibility,
ag their conduct and appearance have a significant impact on the public's
attitude toward the Federal government and TSA. Section 5.A. (7) of the MD
states, "TSA employees are responsible for observing and abiding by all laws,
rules, regulations and other authoritative policies and guldance, wiitten and

upwiitten,”

Yaur actions also vinlate section 1,5.4) Progess Querview. of the M2 SQP

(D49 U S GC g 114D (D)5 49 LS Co% T144r)

(n determining the appropriateness of the penally, | have considered a number of
factors. | have considered first and foremost, the nature and seriousness of the
misconduct and its relationship 1o your duties. As a MBDO, you are responsible
for adhering to all policies and procedures. Most of your respongibilities require
you ta work with [itle or no suparvision. After viewing the video evidence, | find
that you were inattentive and negligent in performing your duties. You lost focus
of the mission and faifed to perform the SPOT duties to which you ware
assigned. Your behavior has eroded my confidence in your ability to carry out
the wide range of responsibilities required of your position and to perform your
duties with integrity, Additionally, | considered that you completed SPOT Basic
{raining on April 14, 2009, and Advanced Behavior Detection Training for BDOs
on August 15, 2008, You also completed Screening by Observation Technigues
Refresher training on August 10, 2013, and completed MI2 training October 13,
2013, On November 20, 2013, you signed acknowledgment of reading TSA MD
1100.73-5, its accompanylny Handbook, and the Standards of Ethical Conduct
for Employees of the Execulive Branch, | find that you were well aware of
screening proceduras and what is expected of you ag a TSA employee. Lastly, |
considered that on July 17, 2013, you were Issued a Letter of Counseling for

sleaping during meetings.

of the Transpartalion Security Admin{stratlon or the Secretary of Transsportation Wik d
release may result In civil penalty or other action. For L8, governiment agencies, pubiw
disclosure is governed by 5 U.S.C, 552 ard 48 C.F.R. Parts 15 and 1520,
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SENSI

As mitigating factors, | considered that you have been with TSA for over eleven
(11) years and that you received an Achleves Expectations rating for Fiscal Year
2013 under TSA's current Transportation Officer Performance System (TOPS), |
also considered that you took responsibility for your actions and apologized,
Howevar, | find these factors do not owtweigh the seriousness of your

misconduct,

The penalty is consistent with the agency guidelines listed in the Table of
Offenses and Penaltles for Appropriate Discipling for Common Offenses. The
recommended penally for Inattention to Duty (H.5.) is an LOR to 10-day
suspension. The recommended penalty range for Fallure to Follow Standard
Operating Procedures (M.1.) is a 5-day suspension to removal. | chose 4 penalty
at the lower end of the recommended range due to your years of service and
previously safisfactory performance.

Therefore, it is my decision that the reason for this action is supported by 4
preponderance of evidence and a Five (8) Day Suspensioh from duty without pay
is the appropriate teval of discipline and promotes the efficiency of the service.

You are cautioned that any repatition of this offense or any other act of
misconduct could result in more severe disciplinary action, up to and including
removal from Federal Setvice.

i you choose to grieve this action under the grievance procedures in TSA HCM
771-4, Handbook, your grievance must be submitted in writing to the National
Resolution Center (NRC} within fifteen (15) calendar days of receipt of this letter,
The written grievance can be filed by email at resolutioncenter@tsa.dhs.gov, or
facsimile at (703) 603.4057 by using TSA form 1115, Grievance Request. A
copy of HCM 771-4 National Resolution Center is attached., The Designated
Grisvance Official (DGO) is Sean Edwards, Supervisory Transportation Securit
Ingpactar, and he can be reached at [2)6) [or (469)221
if you are interested in participating in mediation of this action, you can initiate
the mediation process by calling the National Resolution Center at (571)227-
5097 or emailing Resolutioncenter@isa.dhs.gov to discuss whether your case is
eligible for mediation. You should not file a written request far mediation with the
NRC drtll after this discussion has occurrad,

The Ermpioyee Assisiance Praogram (EAP) is available to you to provide
counseling services andfor assistance and may be contacted at 1-800-222-0384,

The EAR is a confidential résource designed to help employees addrass a wide
range of personal or family issues.

AiNG: T his record contains Sensitive Sacurily Information that is canirolled under 48 CF.R.
pants 15 and 1520 o-pad af this recc:rd may be disclosed to persons withaut & "need to know,”
as defined In 49 C.F.R, Perts 15 and axcapt with the wnﬁen parmission of the Administrator

of the Transportation Security Adralnistration of the Seeretansal Ansportation. Unauthnrized
release may result It oivil penally or other action, For U S governmaritagen
disclosure is governed by 8 U.8.C. 562 and 49 C E.R. Parls 15 and 152(]
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SENSITIVE SECURITY INFORMATION

Please sign the acknowledgement of receipt below. Your signature does not
indicate agreement with this action; it only represents receipt of this notice on the

date signad.

WW/A s/12/ 1<)

William A. Rigden Date
Depuly Assistant Federal Security Director

Acknowledgement of Receipt:

(L)E)

ST Ll

Date

Magter Transportation Security Officer - BDO

Delivery Information:

A/WZ—‘ s /1e/1y

Hand Deliverad By {Narne/Signature) Date

Attachinents:

1. HCM 7714 National Resolution Center
2. Form 1115-1 Grievance ~ Mediation Retuest

WARNING: This record cantdhme-Eansitive Becurily Information that Is confrolled under 49 C.F.R.
parts 16 and 1520, No part of thls record Timy-be.gdisclosed to petsons withou! a "need ta know,”
as defined in 49 C.F.R, Pars 16 and 1520, except with e an parmigsion of the Administrator
of the Transporlation Security Admintstration ar the Sacretary of Tramepestation. Unauthorized
release may result in civil penally or other action, For U.8, government agenctes:4
disclosure fg governed by 6 LS. C. 662 and 49 C.F.R, Pans 15 and 1620,
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SENSITIVE SECURITY INFORMATION

DEPARTMENT OF HOMELAND SECURITY
DALLAS LOVE FIELD

G0y Transportation
o Security
%’ Administration

N
il

May 12, 2014

To: |(b)(8) | \
Master Transpertation Security Officer - BDO |

From: William Rigden ‘
Deputy Assistant Federal Security Director - Screening

Subject: Nolice of Five (5} Day Suspension

Referance: 14-3113

You are hereby notified that | am suspending you from duty without pay for five
(5) days from May 17, 2014, through May 21, 2014, from your position of Master
Transportation Securily Officer « BDO, SV-1802«F, You are to return to work on
May 22, 2014, at 0430 hours. This decision is made to promote the efficiency of
the sarvice and (s based on the following:

GCharge 1:  Inattention to Duty

Spedification 1: On November 16, 2013, you were assigned to perfarm Screening
Passengers by Observation Technigues (SPOT) duties on the general side of the

checkpoint,  Video evidence_ghow: t vou stood by Pre-check Ticket

Document Chacker (TRC) TSO[P® _ from 3:19 p.m. to 3:36 p.m. You |

were engaged in a canversation with TSO[)® | for most of this time and your {
|

back was fraquently turned to the passengers that you were supposed to be
abserving.

Specification 2: On November 16, 2013, you were assigned to perform SPOT
duties on the general side of the ¢heckpoint,  Video evidence shows that you
stood by Pre-check TDC TSO[B)E) |from 3:37 p.m. to 3:46 p.v. You
wers engaged in a conversation with TSO|®X5) [for most of this time, and your
back was frequently turnad to the passengers that you were supposed to be

observing,

WARNING: Thig rétord-contains Sensitive Security (nformallon that ia controlled under 49 G.F.R.
parts 16 and 1520, No part of this F&tord-may be disclosad o persons without & "need to know,”
as defined in 49 C.F.R. Parls 18 and 1820, except wiltithe-weillen permission of the Administralor
of the Transportation Security Administration or the Secratary of Transporation, Unauthorized
release may result in civil penally or other action. For U.S. governimant agencies, e —
disclosure is governad by § U.S.C. 652 and 49 C.F.R. Parts 156 and 1520,
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Specification 3: On November 16, 2013, you were assigned to perform SPOT
dutles on the ganeral side of the checkpoint, Video evidence shows that you
stood by Pre-check TDC TSO[R)E; __Jfrom 2:50 p., to 3:80 p.n. You
were engaged in a conversation with TSO[BIE_ Jfor most of this time, and your
hack was frequently turned to the passengers that you were supposad to be

observing,

Bpeciligation 4. On November 16, 2013, you were assigned to perform SPOT
duties, Video evidence shows you standing on the main checkpoint hokding
conversations with vatious officers who were on duty and assigned to screening
positions. You ware engaged in this hehavior from 4:03 pan. to 4:19 pm,
Howaver, according to the daily summary that you submitted for November 16,
2013, you stated that you performed Training from 4:00 p.m. to 4:45 p.m.

Gharge 2. Failure to Follow Standard Operating Proceduras (SOP)

Specification: On November 18, 2013, you were assigned tc the Managed
Inclusion (M) line. Video evidence shows that from 6:31 a.m, through 6:45 a.m.
youl ware in tha Pre-chack queue line and frequently remained in a stationary
position. There were times when your back was turned to passengetrs, and you
were speaking to the TDC officer. You did not walk the Ml line as required by the

S0P,

On March 12, 2014, you were issued a written Notice of Proposad Five (5) Day
Suspension from Transportation Security Manager (TSM) based on
the above Charges and 8pecifications. The written notice also advised you of
your right to make an oral andfor written reply, On March 19, 2014, you

submilted a request for an exlension to present your oral reply. 1 approved your
request and we met on March 24, 2014, where you provided an oral response.

| have reviewed and considered the Notice of Proposed Five (5) Day Suspension
and all evidence of record including your oral reply.

In your reply to Charge 1 Specifications 1 - 3, you stated that the passenger
foads were light, and there were two additionat Expert Behavioral Detection
Officers (EBDOs) assigned 1o the T2 Passenger Checkpoint. You said that you
did not want to “bunch up,” 80 you went to the TDC position where TSO[BXE) ]
was stationed. Since you had not met TSO you sald that you
introduced yourself. You also added that when passengers approached the
TRG, you paused from your conversation to allow TSOI®RE__lte conduct her
duties. In reference to not beling In the proper position to observe passengers
using SPOT, you mentioned several times, that thers were no lines (referring 1o
passengers in the queus), and that passenger traffic was slow. You also claimed

record containg Sensitive Securily Infarmation that is conlrolled under 49 C.F.R.
parts 15 and 1520, N pad-of fhis record may be disalosad {o persons without a "need fo know,”
as defined In 49 C.F.R. Parls 15 and T820-exaepl with the written permission of the Administrator
of the Transportatlan Seourity Adminislration or 15 Sverstary of Transportation. Unauthorized
release may rasult in civil penalty or sther action. For U, 8. govérmment.agancies, public
disclosure is governed by 5 U.8.C. 582 and 48 C.F.R. Parlg 18 and 1520;
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—SENSHHYE-SECURITYINFORMATION—

to be observing the passengers walking past your positioh for behaviors.
Uliimately, you took responsibilily for your actions by stating that you should have
rotated with other BDQs, that you were not in the proper position, and that your

actions wera not intentional, However, the fact remaing that for the period of time ‘
stated in Specifications 1-3, your hack was freqguently turned to the passengers
that you were supposed to be observing.

tn your reply to Charge 1 Specification 4, you stated that the passenger loads
ware light, and there were two additional EBDOs assigned to the T2 Passenger
Checkpoint. You admitted that it was your scheduled training time but said that
you were waiting for FBDO to return fram break so you could
return to conducting SPOT with your partner. You also admitted that you were
speaking to STSQ[B)E) Jand other TSOs about your medical
sondition. Additicnally, you stated that while working shifts other than your
normai shift, it is common for BDOs not to he where thay were assigned and It
was rot fair to be singled out by EBDO | find your explanation to this
specification to be without merit singe, by your own admission, you were not
performing work-related duties or participating in training as you reported in your
daily summary. Instead, you were engaged in non-professional discussions with
other officers while they were occupying active screening positions.

In your reply to Charge 2, you stated that you never had a problem walking the
ling, and the way you engaged the passengers was the way the "night” shift
conducted SPOT and you wanted to be “‘seamless,” When | asked you if you
walked the line during this time frame, you raésponded that you were never taught
to engage the passengers and {hat it was not specified what side of the qusue
line a BDO was supposed to walk on, | find this reason for not conducting proper
SPOT procedures to he without merit, since you racelved BDO Refresher training
at DFW airport a8 recently as August 8, 2013, During this training, you received

n engaging passengers, walking the line, and | SR
PIEHBTLAG. 3 T4 In addition, video avidence showed that you watked the M!
finé in accordanca with the S0P from 8:27 a.m. {o 6:30 a.m. This indicates that
you were well aware of the proper procedures to follow when Ml is running,

You also stated were not informed on the proper procedures, mentioning that
TEA Pre-chack was & new process, and local TSA was still working out the hugs.
| find this argument without merit hecause you have heen a MBDO since April
14, 2009, and have conducted SPOT procedures at multiple locations throughout
the airport. TSA Pre-check and MI2 do net change the way you engage a
passenger or walk the line. The misslon of the Transportation Security
Administration is to protect the Nation's transportation systems to ensure
freadom of mavament for people and commerce, By not being in position and
remaining vigilant during your assigned shift, you did not support TSA’s mission.

ARN!NG This record contains Sensitive Sacurlty Information that is controlfed under 49 C.F.R,

parts ¢ 29:-Mo-pact of thie record may be disc{osed to persans without a “need to know,”

as deflnad in 49 C F R. Parts 18 and ; yiitien permission of me Adm nistrator

of the Transporiation Securlly Admmislratmn or the Secretary of Transforts il d

release may resuitin civil penalty or other action. For .8, government aganc es, public
digclosure Is governed by 5 U.8.C, 552 and 49 C.F.R. Parts 15 and 1520.
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Lastly, during you oral reply, you stated that you felf this action was in retaiiation
for bringing a concern to TSM[(E_] | find this to be without merit hecause TSM

&) |was investigating an initial complaint you made about EBDO[EE) |when

he uncovered your misconduct addressed in this action, TSM [(

responsibility 1o address inconsistencies with policies and proceduies and
employee misconduct

Your actions are a violation of TSA MD 1100.73-5, Saction 6.8, of that MD
states that employees’ conduct at work directly affects the proper and effective
accomplishtnent of their official duties and responsibllities. Employees must
perform their duties in a professional and business-like ranner throughout lhe
workday. Employees in direct contact with the public bear a heavy responsibility,
as their conduct and appearance have a significant impact on the public's
attitude toward the Federal government and TSA. Section 8.A, (7) of the MD
states, “TSA employees are responsible for observing and abiding by all laws,
rules, regulations and other authoritative policies and guidance, wrltten an

Unwrilten.”

Y. ot vinlate
b)(2140 5.0 & 11447)

In determining the appropriateness of the penally, | have considered a numbaer of
factors. | have considered first and foramost, the nature and serlousness of the
migconduct and its relationship to your duties. As a MBDO, you are responsible
for adhering to all policies and procedures. Maost of your responsibilities require
you to work with little or no supervision. After viewing the video eviderce, [ find
that you were inaftentive and negligent in performing your duties. You lost focus
of the mission and failed to perform the SPOT dutios to which you were
assigned. Your hehavior has eroded my confidence in your ability to carry out
the wide range of responsibilities required of your position and to perform your
duties with integrity, Additionaily, [ considerad that you completed SPOT Basic
training on April 14, 2009, and Advanced Behavior Detection Training for BDOs
on August 15, 2008, You also completed Screening by Observation Techniques
Rafresher training on August 10, 2013, and compiletad MI2 training Octohber 13,
2013, On November 20, 2013, you signed acknowledgment of reading TSA MD
1100.73-5, its accompanying Handbook, and the Standards of Ethical Conduct
for Employees of the Executive Branch, | find that you were wall awars of
scraening procedures and what is expected of you as a TSA employee. Lastly, 1
considerad that on July 17, 2013, you were issued a Letter of Counseling for

sleeping during meetings.

parts 15and 0 s 4
as defined In 49 G.F.R. Paits 1§ and hothe written permlssion Gf the Adminlﬁtrat()]‘

of the Transportation Security Admm!stration ar the Secralary df Transportation, Unauthorized
ralease may result in clvii penalty or other aclion. For U.8. government agencies, pulig
disclosurs Is governad by § U.8.C. 652 and 40 C.F.R. Parte 16 and 1520,
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SENSITIVE SECURITY INFORMATION

As mitlgating factors, | considered that you have been with TSA for over eleven
{11) years and that you received an Achieves Expectations rating for Fiscal Year
2013 under TSA's surrent Trangpartation Officer Performance System (TOPS). |
also considered that you took responsibflity for your actions and apologized.
However, | find these factors do not outweigh the seriousness of your
misconduct,

The penalty is consistent with the agency guidelines listed in the Table of
Offenses and Penaltias for Appropriate Discipline for Common Offenses, The
recommended penalty for Inattention to Duly (H.5.) is an LOR to 10-day
suspensioh. The recommended penalty range for Failurs to Follow Standard
Operating Procedures (M. 1.) is a 5-day suspension to removal. | chose a penalty
at the lower end of the recommendad range due fo your years of service and
previously satisfactory performance.

Therefore, it is my dacigion that the reason for this action is supported by a
preponderance of evidence and a Five (5) Day Suspension from duty without pay
is the appropriate leval of discipline and promotes the efficiency of the service.

You are cautioned that any repetition of this offense or any other act of
misconduct could result in more severe disciplinary action, up to and including
removal from Federal Service.

If you chaose to grieve this action under the grievance procedures in TSA HCM
771-4, Handbook, your grievance must he submittad in writing to the National
Resolution Center (NRC) within fifteen (15) calendar days of receipt of this letter.
The written grievance can be filed by emall at resolutioncenter@tsa.dhs.gov, or
facsimile at (703) 603-4057 by using TSA form 1115, Grievance Request. A
copy of HCM 771-4 National Resolution Center is attached. The Designated
Grisvanece Official (DGO) ia Sean Edwards Bupervisory Trangportation Se
Inspector, and he can be reached at [ |or (469)221 -
If you are interested in participating in madiation of this action, you can initjiate
the mediation process by calling the National Resolution Center at (571)227-
5087 or emailing Resolutioncenter@tsa.dhs.gov to discuss whether your case is
eligible for mediation, You should not file a written request for meadiation with the
NRC until after this discussion has oscurred.

The Employee Assistance Program (EAP) Is available to you to provide
eounseling services andfor assistance and may be contacted at 1-800-222-0364,
The EAPR is a confidential resource daesigned to help smployess address a wide
range of persanal or famiiy lasues,

parte 16 and 1420, Nt parbef.4his
as <lefined in 49 C.F.R, Parts 15 and septwil
of the Transporiation Secuity Admlnistrahon or the Secr Ay ansporlation, Unaulhanzed

release may result In olvil panalty or other action. For .S, govarnment Elilsv
disclosure is governed by § U.8.C. 552 and 49 C.F.R, Paris 185 and 1520

FOR OFFICTAL USE ONLY
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SENSITIVE SECURITY INFORMATION

Please sign the acknowledgement of receipt below. Your signature does not
indicate agreement with this action; it only represents receipt of this notice on the

date sighed.

Ww%i

William A. Rigden
Deputy Assistant Faderal Security Direstor

Acknowladgement of Recaipt:
(CHE)

Master Transportation Securily Officer - BDO

Delivary nformation:

byl

Hand Delivered By (Name/Signature)

Adtachiments:

S/iz/ 1<)

Date

St 5

Date

»‘5"/1«»«/:7

Date

1. HCM 771-4 National Resolution Center
2. Form 11158.1 Grievance - Mediation Request

WARNING: This recard ca
parls 15 and 1520, No parl of this rgcor

gilive Security Information that is controlled under 49 C.F.R.

losad tq persons without & “nead to know,”

as defined in 49 C.E.R, Parts 15 and 1520, except with |he missicn of the Administrator

of the Trangportation Securily Adminlstration or the Secratary of Transp
release may résult in civil penalty or other action,

For U8, government agancies, pu

disclosure is governed by 5 U.5.C, 552 and 49 C F.R. Parts 16 and 1620,
FOR OFFICIAL USE ONILY
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Htantard Form 62
Rew, 7/91

LS, tfcs o porsorye Moo REQUEST FOR PERSONNEL ACTION

FPM Supp. 286-33, Subch. 2

/ot

QLT

Suspension NTR (Date) 53/31/2014 {)(6)
A, For Addivemal Information Call (Mama and Tafephone Nurmber A Tapa s EHee o Crabe
ERXEY | 469.721-2088 05/17/2014
5. Action Reauested By (Typed Nome. Title, Signature, and Requesy Date) 6. hatlon Authorized by fiyped Mama, Tito, Signature, and Concurrence Date)
{b)(E)
Cindy Miles 05/29/2014

e Date
asfrt/eo1a

sb, Best, Middich

-1 Nature of Action
480 | guspension NIE (Date)
5., Coda)5-0. Legat Avthodify ’ ’ 16-C. Cod[ 61, Lagal Authority -
5oE. Cota[8-F. Logal Authuity &-E. Coga|6-F, Legut Authurdty
T TRORT. Posmion Titla ana Nonmear 0. Ton Paziton Tl and NUMuar

MST TRANSPORT SECURITY OFFICER (BDG)

NA08TH ABAKROBIE
6. Fay Man [8,000, Cods|10.Grade or Leve] 11 Step v Wata| 12, Total Salory TihRay bosis 16, oy (17, e, [18.Grede o Leva] V8 G of Rew 20, Total Salargdward [21, Pay
av  |1go2 | o $55,937.00 L2 . paste
12A, Basile Pay 126, Lonalty Ad), 12C, Adj. Basic Pay 120, Other Pay 204, Basic Pay 208, Lecality Adj. 200, Adl, Basie Pay |200, Other Pay
$46,3558,00 1 39,582.00 (555,937,00 !
“I4. Narw and Location af Position's Organtzation ' 32, tame and Loestign of Posiion's Organizatian

SECURITY ORERATIONS
CENTRAL AREA
DAL - DALLAS LOVE FIBLD

’ 24, Tt ’ )
3 10 Poiufigability 5« VEBaintiiher 0 - Nork P - Cenditlang!

[UT— 1+ Nowsay
-—‘I 2 - f-foint 4 - 1d-PontComperanis 6« A FointCompans atie/ 0% T - Pamanenit 3 - 'ndafinite
27, FEGLI 28, Anpuitant Indisator ) 28, Pay Rats Dateninsnt
30, Retireonent Plan 1. Bl Comp, Die Hewe] |32, Work Sehadule icH P&rt»hm Ht:(ura Per
o)

Pay Per?'od

B - Faodit

A - BES Qe .
2 - Excepted Sendcn 4 - SES Caroer H - Nonezempt PACSCR
A8, Quey Station Code AU, Ouey Brandon ity - County - State or Cherdens Locatary
481730113 DALLAS - DALLAS - TX
4}, Agency Data 41, 47, Ad. Ad,
35 Edontonal Level |46, Year Degres Attaoed |47, Aead enie Distigioe| 48, FUnCtonsl Class | 49, Cltizénstip 80, Vaterans Status |51, Supervisary S(atus
urﬁmﬁumﬁm Ir*.ﬂtinli.r‘ﬂiqmture
A ™
B. E
c. E.

2. Approval 1 cority that s infsrmnation entered on this form is accurate and that the Sgnateed Apgrovs) Date

propased actien is in complianee with statutory and regulatary requirements.

BTa) 0 € 210) VO] T 1Y ) OVER TaNGng Prior ta 7181 Are Mot Lsabie Adier 610701

62-118 MNEH 7540.01-313.6239
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s by Requesting Offi

Maote I 'ﬁhnmr{fisaréz

5 day suspensgion

‘PART £ Employes Reslanation/Rétirem

You arg requested to furish o specific reason far wour msignation or
retirement and a feewarding addrass.  Your rason may be considered in
any futare decision regarding your re-emplayment in tha Fedaral service
and may also be used 19 dererming your eligibitity for unemploymant
compensation banglits. Your forwarding address wibl be used primerily
to il you copies of any dacumnents wou shauld have oF any pay or
compensation to which you are entitled.

This inforepatian 15 reguasted unchar autharity of seetons 301, 3301, and
8506 of title 5, U.5. Cade, Soetions 301 and 3201 authorize OPMW

[+ v kpwoy v adtl:tkmal ar confliating wasony for tha errplyes’s msngnntinn}mhfcmvm?
IF *YES", pleass vtate these facis on a sepacate sheat and altach 1o 8F B2.)

Privacy Azt Statemipnt

ani agencies 1o jssue regulations with vegard to employment of
individuals In the Federal service asnd their recards, while secticn 8%08
requires agencies to furnlsh the specific reason for tarmination of
Foderal sgtvice to the Secretary of Labor or 2 State agenoy in
connection  with  administration  of  unemployment  gompensation
PIRGrATnS.

The furnishing of this information is voluntary; howewer, failuyre ta
provide it may resUlt in your not receiving: (1) your copies of thosa
dacuments you shauld have: (2] pay or other compensation due you; and
{Slliain; unempleyment compenzation banefits 10 which you may be
entitled.

1. Ressons for ResignationfRetirement (INOTE! Your reasons are used i determining nossinis Lnemployrnant bansits, Pleass ba specno and
avoid generalizations, Your resignationfretirernent is effective at the end ol the day - midnigtit - unless you specily utherwise,)

4. ftfectve Date |3, Your Signatues

4. Bate Signed |5, Forwarding Addass (Vumber, Sest, Oy, State, E1P Code)

TSA 15-00014 - 008592






