
TSA 15-00014 - 008579

May 12, 2014 

To: 

From: 

Subject: 

Reference: 

SEl~SI I IVE SEC(jRl'fV lfdFeRMATISN 

l(b)(6) 

Master Transportation security Officer- BDO 

William Rigden 
Deputy Assistant Federal Security Director - Screening 

Notice of Five (5) Day Suspension 

l(b)(6) 

You are hereby notified that I am suspending you from duty without pay for five 
(5) days from May 17, 2014, through May 21, 2014, from your position of Master 
Transportation Security Officer - BDO, SV-1802-F. You are to return to work on 
May 22, 2014, at 0430 hours. This decision is made to promote the efficiency of 
the service and is based on the followi11g: 

Charge 1: inattention to Duty 

Specification 1: On November 16, 2013, you were assigned to perform Screening 
Passengers by Observation Techniques (sPOT) duties on the general side of the 
checkpoint. Video evidence shows that 4u stood by Pre-check Ticket 
Document Checker (TDC) TSO F1·1t5I _ from 3: 19 p.m. to 3:35 p.m. You 
were engaged in a conversation with TSOl(bii6ilfor most of this time and your 
back was frequently turned to the passe;;gerstliat you were supposed to be 
observing. 

§.PfJ.Gifi.cgtion 2: On November 16, 2013, you were assigned to perform SPOT 
duties on the general side of Video evidence shows that you 
stood by Pre-check TDC TSO 1 1151 rom 3:37 p.m. to 3:46 p.m. You 
were engaged in a conversation with TSO 11. or most of this time, a11d your 
back was frequently turned to the passengers that you were supposed to be 
observing. 

w; contains Sensitlve Security lnformatlon that is controlled under 49 C.F.R. 
parts 15 and 4520. No par o be d!sclosed to persons without a "need to know," 

as defined In 49 C.F.R. Parts 16 and 1520, excep w1 mission of the Adminlstrator 
of the Transportation Security Administration or the Secretary ofTranspo . · ed 

release may result in civlf penalty or other action. For U.S. government agencies, public 
disclosure is governed by 6 U.S,C, 552 and 49 C.F.R. Parts 15 and 1520. 
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Specification 3: On November 16, 2013, you were assigned to perform SPOT 
duties on the general side of the checkpoint. Video evidence shows that you 
stood by Pre-check TDC TSOlibJl61 lfrom 3:50 p.m, to 3:59 p.m. You 
were engaged in a conversation with TSO l1bJl6l llor most of this time, and your 
back was frequently turned to the passengers that you were supposed to be 
observing. 

Specification 4: On November 16, 2013, you were assigned to perform SPOT 
duties. Video evidence shows you standing on the main checkpoint holding 
conversations with various officers who were on duty and assigned to screening 
positions. You were engaged In this behavior from 4:03 p.m. to 4:19 pm. 
However, according to the daily summary that you submitted for November 16, 
2013, you stated that you performed Training from 4:00 p.m. to 4:45 p.m. 

Charge .f.: Failure to Follow Standard Operating Procedures (SOP) 

Specification: On November 16, 2013, you were assigned to the Managed 
Inclusion (Ml) line. Video evidence shows that from 6:31 a.m. through 6:45 a,m, 
you were in the Pre.check queue line and frequently remained in a stationary 
position. There were times when your back was turned to passengers, and you 
were speaking to the TDC officer. You did not walk the Ml line as required by the 
SOP. 

On March 12, 2014, you were issued a written Notice of Proposed Five (5) Day 
Suspe11sion from Transportation Security Manager (TSM) La Tisa Kirk, based on 
the above Charges and Specifications. The written notice also advised you of 
your right to mal<e an oral and/or written reply, On March 19, 2014, you 
submitted a request for an extension to present your oral reply. I approved your 
request and we met on March 24, 2014, where you provided an oral response. 

I have reviewed and considered the Notice of Proposed Five (5) Day Suspension 
and all evidence of record Including your oral reply. 

In your reply to Charge 1 Specifications 1 - 3, you stated that the passenger 
loads were light, and there were two additional Expert Behavioral Detection 
Officers (EBDOs) assigned to the T2 Passenger Checkpoint. You said~ 
did not want to "bunch up," so you went to the TDC ositlon where TSO~ 
was stationed. Since you had not met TSO ibli61 you said that you 
introduced yourself. You also added that when passen ers approached the 
TDC, you paused from your conversation to allow TSO ibii61 to conduct her 
duties. In reference to not being In the proper position to observe passengers 
using SPOT, you mentioned several times, that there were no lines (referring to 
passengers in the queue), and that passenger traffic was slow. You also claimed 

!NG: This record contains Sensitive Security Information that is controlled under 49 C.FJt 
parts 10 an Is record may be dlsclosed to parsons v.iithout a ''need to know,~ 

as defined in 49 C.F.R. Parts 15 an , written permission of the Administrator 
or the Transportation Security Administration or the Secretary o nauthorized 

release may re$ult in clvll penally or other acUon. For U.S. \)Overnment agencies, pu 
dlsclosure Is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 
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to be observing the passengers walkirig past your position for behaviors. 
Ultimately, you took responsibility for your actions by stating that you should have 
rotated with other BDOs, that you were not in the proper position, and that your 
actions were not intentional. However, the fact remains that for the period of time 
stated in Specifications 1-3, your back was frequently turned to the passengers 
that you were supposed to be observing. 

In your reply to Charge 1 Specification 4, you stated that the passenger loads 
were light, and there were two additional EBDOs assigned to the T2 Passenger 
Checkpoint. You admitted that it was your scheduled training time but said that 
you were waiting for EBDOFbJISJ Ito return frorn broak so you could 
return to conducting SPOT with your partner. You also admitted that you were 
speaking to STSOHbJiSJ land other TSOs about your medical 
condition. Additionally, you stated that while working shifts other than your 
normal shift, it is common for BDOs not to be where they were assigned and it 
was not fair to be singled out by EBDOHbll'I I I find your explanation to this 
specification to be without merit since, by your own admission, you were not 
performing work-related duties or participating in training as you reported in your 
daily summary. Instead, you were engaged in non-professional discussions with 
other officers while they were occupying active screening positions. 

In your reply to Charge 2, you stated that you never had a problem walking the 
line, and the wey you engaged tho passengers was the way the "night" shift 
conducted SPOT and you wanted to be "seamless." When I asked you if you 
walked the line during this time frame, you responded that you were never taught 
to engage the passengers and that It was not specified what side of the queue 
line a BDO was supposed to walk on. I find this roason far not conducting proper 
SPOT procedures to be without merit. since you received BDO Refresher training 
at.DFW airport .as recently as August 8, 2013. During this training, ~ived 

ec'flc instructio on engaging passengers, walking the line, and~ 
1c.1t31 49 us c § 11 '<n In addition, video evidence showed that you walked the Ml 
me n accor ance w h the SOP from 6:27 a.m. to 6:30 a.m. This Indicates that 
you were well aware of the proper procedures to follow when Ml Is rumiing. 

You also stated were not informed on the proper procedures, mentioning that 
TSA Pre-check was a new process, and local TSA was still working out the bugs. 
I find this argument without merit because you have been a MBDO since April 
14, 2009, and have conducted SPOT procedures at multiple locations throughout 
the airport. TSA Pre-check and Ml2 do not change the way you engage a 
passenger or walk the line. The mission of the Transportation Security 
Administration is to protect the Nation's transportation systems to ensure 
freedom of movement for people and commerce. By not being in position and 
remaining vigilant during your assigned shift, you did not support TSA's mission. 

cord contains Sensitive Security Information that Is controlled under 49 C.F.R. 
parts 15 and 1520. No pa · be disclosed to persons without a "need to k11ow," 

as defined Jn 49 C.F.R. Parts 15 and 1520, excep \'J lsslon of the Administrator 
of the Transportation Security Administration or the Secretary of Transpo . 

release may result ln civil penalty or other action. For U.S. governtnent agencies, public 
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Lastly, during you oral reply, you stated that you felt this action was in retaliation 
ringing a concern to TSM libll61I1 find this to be without merit TSM 
was investigating an initial complaint you made about ESDO lbil61 when 
ncovered your misconduct addressed in this action. TSM lbJ16 as a 

responsibility to address inconsistencies with policies and procedures and 
employee misconduct. 

Your actions are a violation of TSA MD 1100.73-5. Section 6.B. of that MD 
states that employees' conduct at work directly affects the proper and effective 
accomplishment of their official duties and responsibilities. Employees must 
perform their duties in a professional and business-like manner throughout the 
workday. Employees in direct contact with the public bear a heavy responsibility, 
as their conduct and appearance have a significant impact on the public's 
attitude toward the Federal government and TSA. Section 5.A. (7) of the MD 
states, "TSA employees are responsible for observing and abiding by all laws, 
rules, regulations and other authoritative policies and guidance, written and 
unwritten." 

Your actions also violate section 1.5. 

In determining the appropriateness of the penalty, I have considered a number of 
factors. I have considered first and foremost, the nature and seriousness of the 
misconduct and Its relationship to your duties. As a MBDO, you are responsible 
for adhering to all policies and procedures. Most of your responsibilities require 
you to work with little or no supervision. After viewing the video evidence, I find 
that you were inattentive and negligent in performing your duties. You lost focus 
of the mission and failed to perform the SPOT duties to which you were 
assigned. Your behavior has eroded my confidence in your ability to carry out 
the wide range of responsibilities required of your position and to perform your 
duties with integrity. Additionally, I considered that you completed SPOT Basic 
training on Aprll 14, 2009, and Advanced Behavior Uetection Training for BDOs 
on August 15, 2009. You also completed Screening by Observation Techniques 
Refresher training on August 10, 2013, and completed Ml2 training October 13, 
2013. On November 20, 2013, yo\r signed acknowledgment of reading TSA MD 
1100. 73-5, its accompanying Handbook, and the Standards of Ethical Conduct 
for Employees of the Executive Branch. I find that you were well aware of 
screening procedures and what is expected of you as a TSA employee. Lastly, I 
considered that on July 17, 2013, you were Issued a Letter of Counseling for 
sleeping during meetings. 

W. ontatns Sensitive Security Information lhat Is controlled under 49 C.F.R. 
parts 15 and 1520, No part o sclosed to persons withol1l a "need to know,N 

as defined In 49 C. F. R. Parts 15 and 1520, ex<lept with e · · of the Adn1lnistrator 
of the Transportatfon Security Admln1stfatJon or the Secretary of Transportation, 

release rnay result Jn civil penalty or other action. For U.S. government agencies, public 
disclosu(e Is governed by 6 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 
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As mitigating factors, I considered that you have been with TSA for over eleven 
(11) years and that you received an Achieves Expectations rating for Fiscal Year 
2013 underTSA's current Transportation Officer Performance System (TOPS). I 
also considered that you took responsibility for your actions and apologized. 
However, I find these factors do not outweigh the seriousness of your 
misconduct. 

The penalty is consistent with the agency guidelines listed in the Table of 
Offenses and Penalties for Appropriate Discipline for Common Offenses. The 
recommended penally for Inattention to Duty (H.5.) is an LOR to 10-day 
suspension. The recommended penalty range for Failure to Follow Standard 
Operating Procedures (M.1.) is a 5-day suspension to removal. I chose a penalty 
at the lower end of the recommended range due to your years of service and 
previously satisfactory performance. 

Therefore, it is my decision that the reason for this action is supported by a 
preponderance of evidence and a Five (5) Day Suspension from duty without pay 
is the appropriate level of discipline and promotes the efficiency of the service. 

You are cautioned that any repetition of this offense or any other act of 
misconduct could result in more severe disciplinary action, up to and including 
removal from Federal Service. 

If you choose to grieve this action under the grievance procedures in TSA HCM 
771-4, Handbook, your grievance must be submitted in writing to the National 
Resolution Center (NRC) within fifteen (15) calendar days of receipt of this letter. 
The written grievance can be filed by email at resolutioncenter@tsa.dhs.gov, or 
facsimile at (703) 603-4057 by using TSA form 1115, Grievance Request. A 
copy of HCM 771-4 National Resolution Center is attached. The Designated 
Grievance Official (DGO) is Sean Edwards Su erviso Transportation Securit 
Inspector. and he can be reached at lbJl61 or (469)221 lbJl6J 
If you are interested in parlicipating in me 1a.t1on o t 1s act1on, you can initiate 
tile mediation process by calling the National Resolution Center at (571)227-
5097 or emailing Resolutioncenter@tsa.dhs.gov to discuss whether your case is 
eligible for mediation. You should not file a written request for mediation with the 
NRC until after this discussion has occurred. 

The Employee Assistance Program (EAP) is available to you to provide 
counseling services and/or assistance and may be contacted at 1-800-222-0364. 
The EAP is a confidential resource designed to help employees address a wide 
range of personal or family issues. 

· his record contains Sensitive Security Information that ls conlrolted under 49 C.F.R. 
parts 15 and 15 , his record may be disclosed to persons without a "need to know," 

as defined In 49 C.F.R. Parts 15 an , with the written permission of the Administrator 
of the Transport<lt1ot) Security Admlnlstration or the .ansportation, Unauthorized 

release rnay result In civ!I pen~fty or other action. For U.S. governrne · ubllc 
dlsc!osuro is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 
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Please sign the acknowledgement of receipt below. Your signature does not 
indicate agreement with this action; it only represents receipt of this notice on the 
date signed. 

it/-±- s/1z.../1"/ 
William A Rigden Date 
Deputy Assistant Federal Security Director 

Acknowledaement of Receiot: 
(b)(6) 

Master Transportation Security Officer - BOO 

Delivery Information: 

Hand Delivered By (Name/Signature) Date 

Attachments: 

1. HCM 771·4 National Resolution Center 
2. Form 1115-1 Grievance - Mediation Request 

WARNING: This tecord oon itive Secudty lnrorniation that is controlled under 49 C.F.R:. 
parts 15 and 152:0, No part of thls recor closed to persons without a "need lo know," 

as defined in 49 C.F.R. Parts 15 and 1520, except wit · ermission of the Administrator 
of the Transportation Security Adn1lnfstral!on or the Secretary of r on. Unauthorized 

release 1nay result In civil penalty or other action. For U.S. government agenc , ic 
disclosure fs governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 

POR OFFICIAL USE ONLY 



TSA 15-00014 - 008585

May 12, 2014 

To: 

From: 

Subject: 

Reference: 

SENSITIVE SECURITY INFORMATION 

DEPARTMENT OF HOMELAND SECURITY 
DALLAS LOVE FlELD 

11b11s1 I 

~~' Transportation 
~-: Security 
~ Administration 

Master Transportation Security Officer - BDO 

William Rigden 
Deputy Assistant Federal Security Director - Screening 

Notice of Five (5) Day Suspension 

14-3113 

You are hereby notified that I am suspending you from duty without pay for five 
(5) days from May 17, 2014, through May 21, 2014, from your position of Master 
Transportation Security Officer - BDO, SV-1802-F. You are to return to work on 
May 22, 2014, at 0430 hours. This decision is made to promote the efficiency of 
the service and is based on the following: 

Charge 1: Inattention to Duty 

Specification 1: On November 16, 2013, you were assigned to perform Screening 
Passengers by Observation Techniql1es (SPOT) duties on U1e general side of the 
checkpoint. Video evidence w t u stood by Pre-check Ticket 
Document Checker (TDC) TSO ibll61 from 3:19 p.m. to 3:35 p.m. You 
were engaged in a conversation with TSO (b)(6J for most of this time and your 
back was frequently turned to the passengers that you were supposed to be 
observing. 

Specification 2: On November 16, 2013, you were assigned to perform SPOT 
duties on the general side of th heck oint. Video evidence shows that you 
stood by Pre-check TDC TSO lbll61 from 3:37 p.m. to 3:46 p.m. You 
were engaged in a conversation with TSO ibJi61 for most of this time, and your 
back was frequently turned to the passengers at you were supposed to be 
observing. 

-

~w,j~RlNil~NG~:i:Tlhi~s~M~~~1s1S~a~ns~lljlv;•iSeic!ur!lfy!l~nfujr~m~al!lo1nilhjal~is~c;on!tr~o~lle~dlunidier~4~9lC1.F~.R:. parts 15 and 1620. No part of this r e disclosed to persons without a "need to know," 
as defined in 49 C.F.R. Parts 16 and 1520, except w1 n enYllssion of the Adrnlnlstrator 

of the Transportation Security Adrnlnistrat!or1 or the Secretary of ra Unauthorized 
release may result in civil penally or other action. Fot U.S. governtnent agencies, __ 

disclosure Is governed by 6 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 
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Specification 3: On November 16, 2013, you were assigned to perform SPOT 
duties on the general side of the check oint. Video evidence shows that you 
stood by Pre-check TDC TSO lbJl61 from 3:50 p.m. ta 3:59 p.m. YO(I 
were engaged In a conversation with TSO ibJ(6J for most of this time, and your 
back was frequently turned to the passengers that you were supposed to be 
observing. 

Specification 4: On November 16, 2013, you were assigned to perform SPOT 
duties. Video evidence shows you standing on the main checkpoint holding 
conversations with various officers who were on duty and assigned to screening 
positions. You were engaged in this behavior from 4:03 p.m. to 4:19 pm. 
However, according to the daily summary that you submitted for November 16, 
2013, you stated that you performed Training from 4:00 p.m. to 4:45 p.m. 

Charge 2: Failure to Follow Standard Operating Procedures (SOP) 

Specification: On November 16, 2013, you were assigned to the Managed 
Inclusion (Ml) line. Video evidence shows that from 6:31 a.m. through 6:45 a.m. 
you were In the Pre-check queue line and frequently remained in a stationary 
position. There were times when your back was turned to passengers, and you 
were speaking to the TDC officer. You did not walk the Ml line as required by the 
SOP. 

On March 12, 2014, you were Issued a written Notice of Pro osed Five (5) Day 
Suspension from Transportation Security Manager (TSM) 1'11'1 based on 
the above Charges and Specifications. The written notice also a vised you of 
your right to make an oral and/or written reply. On March 19, 2014, you 
submitted a request for an extension to present your oral reply. I approved your 
request and we met on March 24, 2014, where you provided an oral response. 

I have reviewed and considered the Notice of Proposed Five (5) Day Suspension 
and all evidence of record Including your oral reply. 

In your reply to Charge 1 Specifications 1 • 3, you stated that the passenger 
loads were light, and there were two additional Expert Behavioral Detection 
Officers (EBDOs) assigned to the T2 Passenger Checkpoint. You said that you 
did not want to "bunch up," so you went to the TDC ositlon where TSOl!bli61 I 
was stationed. Since you had not met TSO lbJl6J you said that you 
introduced yourself. You also added that when passen ors approacl1ed the 
TDC, you paused from your conversation to allow TSO lb i6 to conduct her 
duties. In reference to not being In the proper positior1 to observe passengers 
using SPOT, you mentioned several times, that there were no lines (referring to 
passengers in the queue), and that passenger traffic was slow. You also claimed 

WA record contains Sensitive $ecurily Information that is controlled under 49 C.F.R. 
parts 15 and 1520. s record n1ay be disalosod to persons 'Nithout a "need t() know," 

as defined Jn 49 C.F.R. Parts 15 an , twith lhe written permission of the Administrator 
of the Transportatlon Security Adminislratlon or t of Transportation. Unauthorized 

release may reeult in civil penalty or other action. For U.S. gov enclee, public 
dlsc'losure Is governed by 5 u.s.c. 552 and 49 C.F.R. Paris 15 and io 
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to be observing the passengers walking past your position for behaviors. 
Ultimately, you took responsibillly for your actions by stating that you should have 
rotated with other BDOs, that you were not in the proper position, and that your 
actions were not intentional. However, the fact remains that for the period of time 
stated in Specifications 1-3, your back was frequently turned to the passengers 
that you were supposed to be observing. 

In your reply to Charge 1 Specification 4, you stated that the passenger loads 
were light, and there were two additional EBDOs assigned to the T2 Passenger 
Checkpoint. You admitted that it was our scheduled training time but said that 
you were waiting for EBDO lbJl6J to return from break so you could 
return to conductina SPOT with your partner. You also admitted that you were 
speaking to STSol!b11s1 land other TSOs about your medical 
condllion. Additionally, you stated that while working shifts other than your 
normal shift, it is common for BDOs no o be ere they were assigned and It 
was not fair to be singled out by EBDO lbJi61 I find your explanation to this 
specification to be without merit since, by your own admission, you were not 
performing work-related duties or participating in training as you reported in your 
daily summary. Instead, you were engaged in non-professional discussions with 
other officers while they were occupying active screening positions. 

In your reply to Charge 2, you stated that you never had a problem walking the 
line, and the way you engaged the passengers was the way the "night" shift 
conducted SPOT and you wanted to be "seamless," When I asked you If you 
walked the line during this time frame, you responded that yo\1 were never taught 
to engage the passengers and that It was not specified what side of the queue 
line a BOO was supposed to walk on. I find this reason for not conducting proper 
SPOT procedures to be without merit, since you received BOO Refresher training 
at DFW airport as recently as August 8, 2013. During this training, ou received 

· · · · n engaging passengers, walking the line, and ibll31 49 

' 11°14 '' 141" In addition, video evidence showed that you walked the Ml 
me n accor ance w h the SOP from 6:27 a.m. to 6:30 a.m. This indicates that 
you were well aware of the proper procedures to follow when Ml is running. 

You also stated were not informed on the proper procedures, mentioning that 
TSA Pre-check was a new process, and local TSA was still working out the bugs. 
I find this argument without merit because you have been a MBDO since April 
14, 2009, and have conducted SPOT procedures at multiple locations throughout 
the airport. TSA Pre-check and Ml2 do not change the way you engage a 
passenger or walk the line. The mission of the Transportation Security 
Administration is to protect the Nation's transportation systems to ensure 
freedom of movement for people and commerce. By not being in position and 
remaining vigilant during your assigned shift, you did not support TSA's mission. 

'ARNING: This record contains Sensitive Security Information that is controlled under 49 C.F.R. 
parts a th s record may be disclosed to persons without a ~need to know.~ 

as defined in 49 C.F.R. Parts 15 and , · n erm!ssion of the Administrator 
of the Transportation Security Administration or the Secretary of Transp . 

release may result in civil penally or other action. For U.S. government agencies, publ!o 
disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 
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Lastly, during you oral reply, you stated that you felt this action was In retaliation 
..(Qr..gringing a concern to TSM ~ I find this to be without merit TSM 
~as investigating an initial complaint you made about EB lbil61 when 
he uncovered your misconduct addressed in this action. TSM (bl has a 
responsibility to address Inconsistencies with policies and proce ures and 
employee misconduct. 

Your actions are a violation of TSA MD 1100.73-5. Section 6.B. of that MD 
states that employees' conduct at work directly affects the proper and effective 
accomplishment of their official duties and responsibilities. Employees must 
perform their duties in a professional and business-like manner throughout !he 
workday. Employees in direct contact with the public bear a heavy responsibility, 
as their conduct and appearance have a significant impact on the public's 
attitude toward the Federal government and TSA Section 5.A. (7) of the MD 
states, "TSA employees are responsible for observing and abiding by all laws, 
rules, regulations and other authoritative policies and guidance, written and 
unwritten." 

Voqr actions also vjolate sectjon 1 5 H process Oyeryiew of the Ml2 sop 
l(b)(3) 49 us c § 114(<) 

In determining the appropriateness of the penalty, I have considered a number of 
factors. I have considered first and foremost, the nature and seriousness of the 
misconduct and its relationship to your duties. As a MBDO, you are responsible 
for adhering to all policies and procedures. Most of your responsibilities require 
you to work with little or no supervision. Alter viewing the video evidence, I find 
that you were inattentive and negligent in performing your duties. You lost focus 
of the mission and failed to perform the SPOT duties to which you were 
assigned. Your behavior has eroded my confidence in your ability to carry out 
the wide range of responslbilltles required of your position and to perform your 
duties with Integrity. Additionally, I considered that you completed SPOT Basic 
training on April 14, 2009, and Advanced Behavior Detection Training for BDOs 
on August 15, 2009. You also completed Screening by Observation Techniques 
Refresher training on August 10, 2013, and completed Ml2 training October 13, 
2013. On November 20, 2013, you signed acknowledgment of reading TSA MD 
1100. 73-5, its accompanying Handbook, and the Standards of Ethical Conduct 
for Employees of the Executive Branch. I find that you were well aware of 
screening procedures and what is expected of you as a TSA employee. Lastly, I 
considered that on July 17, 2013, you were issued a Letter of Counseling for 
sleeping during meetings. 

: This record contains Sensitive Sec1.uity 1nformatlon lhat Is controlled under 49 C.F.R. 
parts 15 and o . record may be disclosed to persons without a "need to know,n 

as defined In 49 C,F,R. Parts 15 and , · written permission of the Administrator 
of the TransportaUon Security Administration or the Secretary- o · Unauthorized 

release may result Jn civil penalty or other acllon. For U.S. government agencies, pu 
disclosure Is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 
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As mitigating factors, I considered that you have been with TSA for over eleven 
(11) years and that you received an Achieves Expectations rating for Fiscal Year 
2013 under TSA's current Transportation Officer Performance System (TOPS). I 
also considered that you took responsibllily for your actions and apologized. 
However, I find these factors do not outweigh the seriousness of your 
misconduct. 

The penalty is consistent with the agency guidelines listed in the Table of 
Offenses and Penalties for Appropriate Discipline for Common Offenses. The 
recommended penalty for Inattention to Duty (H.5.) is an LOR to 10-day 
suspension. The recommended penalty range for Failure to Follow Standard 
Operating Procedures (M.1.) Is a 5-day suspension to removal. I chose a penalty 
at the lower end of the recommended range due to your years of service and 
previously satisfactory performance. 

Therefore, it is my decision that the reason for this action is supported by a 
preponderance of evidence and a Five (5) Day Suspension from duty without pay 
is the appropriate level of discipline and promotes the efficiency of the service. 

You are cautioned that any repetition of this offense or any other act of 
misconduct could result in more severe disciplinary action, up to and including 
removal from Federal SeJVice. 

If you choose to grieve this action under the grievance procedures in TSA HCM 
771-4, Handbook, your grievance must be submitted in writing to the National 
Resolution Center (NRG) within fifteen (15) calendar days of receipt of this letter. 
The written grievance can be filed by email at resolutioncenter@tsa.dhs.gov, or 
facsimile at (703) 603-4057 by using TSA form 1115, Grievance Request. A 
copy of HCM 771-4 National Resolution Center is attached. The Designated 
Grievance Official (DGO) is Sean Edwards, SupeJVisory Transportation S~ 
Inspector, and he can be reached atllbJl61 lor (469)221~ 
If you are interested in participating in mediation of this action, you can initiate 
the mediation process by calling the National Resolution Center at (571)227· 
5097 or emailing Resolutioncenter@tsa.dhs.gov to discuss whether your case is 
eligible for mediation. You should not file a written request for mediation with the 
NRG until after this discussion has occurred. 

The Employee Assistance Program (EAP) Is available to you to provide 
counseling services and/or assistance and may be contacted at 1-800-222-0364. 
The EAP is a confidential resource designed to help employees address a wide 
range of personal or family Issues. 

· · record contains Sensltive Security Information that Is cantrolled under 49 C.F.R. 
parts 15 and 152 . · record may be disclosed to persons without a "need to know," 

as defined In 49 C.F.R. Parts 15 and , · h the written permission of the Administrator 
of the Transportation Security Administration or the Seer ortatlon. Unauthorized 

release may result In c!vU penalty or other aclion. For U.S. government a ' o 
disclosure Is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 

FOR OFFICIAL USE ONLY 



TSA 15-00014 - 008590

SENSITIVE SECURITY INFORMATION 

Please sign the acknowledgement of receipt below. Your signature does not 
indicate agreement with this action; it only represents receipt of this notice on the 
date signed. 

::~den $/Jz./ I'-'/ 
Date 

Deputy Assistant federal Security Director 

Acknowed 
(b)(61 

Date 
1cer - BDO 

Delivery Information: 

Hand Delivered By (Name/Signature) Date 

Attachments: 

1. llCM 771-4 National Resolution Center 
2. Form 1115-1 Grievance - Mediation Request 

WARNfNG: This record ca slUve Security Information that is controlled under 49 C.F.R. 
parls 15 and 1520. No part of this recor Jo sad to persons wltho~1t a uneed to know," 

as defined in 49 C.F,R. Parts 15 and 1520, except with lhe mission of the Adn)inistfator 
of the Transportation Security Administration or the Secretary of Transp authorized 

release may result In civil penalty or other action. For U,S, government agencies, pu 
disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520. 
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TSA 15-00014 - 008591

S1ar\da1d Fmrn 52 
Rev. 7191 
U.S. Oifk:e QI Pli1=lMMf M.,,lltjl'.11100! 
f"PM Supp. 296-33, Svbch. 3 REQUEST FOR PERSONNEL ACTION 

L~t\, 6,'r A,·'.+:J;~~~~ ti6.sf Prns~.-'.!J(f ~~~~pp~s,~ ;/'iit!:f!):?£~'!1.J~·:11;_,J-i~-gt;_:a.~;~-33!;;'.Wf::;~iid, ~~:)';'"'.;"';'SJ•~~ l,"f!.:;]\ii~10:c, 
1. A'bOl'IS Re{JU!ISl<l'l 

Suspension NTE (Date} 5/21/2011 
T.7o1 IVJJi1>oi\al lnlormatic.1 Call (N1N111; e1W T~lephone MJ!11b.tiil 

li:E:iiii:;:;;;::::::::::::;:::;:::;:::;::::i,~~~~~~~~~~~~~~~~~'~6 9 ·· 2 21-2 oe 9 
5. Ac\iOl'I Rectueste<I By (Typed Name, Tiiie, Signarure, and f?eq11csr DMeJ 6. Action Authoil,ed by {1yped Name, Tl!fe, $tgnatvre, ilnd Conc1.111ence Dote}~~ 

Cindy Miles 05/29/2014 (b)(
6

) 05/29/2014 

: PARt B .;·:f_dr···p;epar~tio·ri-.of.SF sri (U$~: _Only cod8s 1h:fPM.StApplsfii·~:;,t_ .. jg2~1, ·-sh.Ov/~11 dstiut in diori1h~·diJv,yDl\r6fd1/;,J_ 
1. Na1111J fi<tst, N•sr, Mkfdffl! 2. Sooi~I S<.oJ1ity N1.m1be• 3. OateQI Birth 'I. 

(b)(6) 

;FIRST l\CTION'> · . 
5·A. ·code 6-0. NstUr<! or Actkm 

450 suspension N1'B (Dat.e) 
~ 5.iJ. LctJ~lA<1\hiwity 

: 0.1 on t&ar1 on1 r 

MST 'l'RA.NSPORT SRCURIT'f OFF'ICER (BDO) 

030870 90350816 

SECONO ACTIQN 
6·/\. C<.J(.kj O·ll. Nowr:e of Action 

6.C. Code 6-0. L eg-01 Auth.;nty 

: as n tean um er 

9. Poy f'llir1 \l,Oc<J, CO!l<l 10.Gi~il oi ltvt 11.Sltp-;,/ fb\o 12. Total s";;i,,ry 13.Pay!la•'• \6,Pa¥ 1S.G111do Ol ltv• 19.St~~ GI Rsw 20. Total S~lury/Awmd 21. Pay 
ll<•I~ 

SV 1802 F 0 $55,937.00 
12A.BaslePay 12 .\<>eA<\vA<IJ. 

$46,355,00 $9,582.00 

SECURITY OPERATIONS 
CENTRAL AREA 
DAL - DALLAS LOVE FIELD 

l 2C. Adj, Blislc Pay 120. Other Pay 

$55, 937. 00 

}; 
208. Loealily Adj. 20C. Adj. Sasie Pay 200. Other Pav 

'_,; TA5905203805000000 
EMPLQVEEDATA ." 
2:i. Vetiit'iiM Plereren<;e 26. V~idr~r'I~ Prill for fllf 
-- ··­__ l 1.·!l-l"o:nt 

?7. ~EGU 

--::1 ......... ~-

3 • 10 l'~"1tlOl~•bMy 
<! · tO-Po"1UC01i\il<~'"t>la 

5· 1Qp<ijn1101~c 
e • 10·f<.>in~'Corr•J'te•\"bl;/30% 

131. So"""' C<lmp, O•tc ll~,..1') 

,-,-~--:-"--'" 
:PQ$1TIDrilJl.l\'fA_. '···' 
34. Pvsiti<111 OOOG'pied'"' 36. FLSA:'C"li~Ory 
____ l·~tltl\·~~ J 5l'S<ll!r"''"' £-E:"1<l'f't 
~ 2-E~ccpt<>dSeMc< -t-s~c..- N-None~•~t PACSCR 
3tt th.xty s1a11on cooe ----------h,oaC.coC,~w:is<.,;,,J,,~,C1coO·,,cccco"";;';;"C:. :<is,;,;,"c,o,a;;;;;;;;;;;;;;;:;;;;;;;--------~·--------
4Sl 730ll3 DALLAS - DALLAS 

40. Ageriev Onto 41. 43. 44. 

!~P,AR!t~; g;-'~i fl•Vi,!~.s :~niJ/Sri'p,tq.V_al¥:f{'VOJ,j_D_-be, li~fd-liY .,eqi;~~fi1tp::oi11ck~l? 
__ 1_. Olfull/fUtJ<ltfoo ll'lllblslSls)t1111\.\'e 1"11e Offloo/Fuootl<!n __ +---
A. 

B. 

c. 

2. App1vv~I: I _corhlV that \he inlurmation entered on this form is accurnto arld that 
prQf>(lr>ed m;tfl.>11 IS in .;>()fTIP~<ll\ee wrtl1 •rntvtory JI-.:! m1.1ul~tQry reqvircmonts. 

52·11H 

o. 

'· 
'· 
Signat•..'lb 

OVER 1tJOr'lS rior ta 

- TX 

'Supervisory Stltus 

,~-;I 

__ _, __ ., ... 
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:.PART,~:c; 'f ·.Re·r!)Jii.k~:bv.RJiilu~$ilrjg ,otfi·~~:-, . ,-·.- ··~ ~'. ...... _, ,- ...... · .. ,_ 
{Nnhl 10 Suprniowora: Do ynu know r.I nddttkmal or co11ninting rn~somi lhn ~rn>1kiyeu'11 WSl!Jn~tlnnltu!,wmrnt? D Yl\8 If •YfS', fll~n~e st8t~ 1Msn li!CIS bl\ a sep.ara1~ sh.Mt ar.d ~u~ef1 to SF b2.l 

5 day sus:peri;o;ion 

You are requem"d to furnish a i:iriecifio rea~on for your resignation or 
retirement and a forwarding address. Your reason rnay be considersd in 
any future decision regarding your re·employrncml in the Federal service 
and n\&y also be used to derarmlrie your eligibility for unemployment 
compensation benelirn. Your -forwarding address will bf! u~ed primarily 
to rnai\ you copies of any docunwnrn '((JU shotJld have or any pay or 
compen$atlon to wh'.ch you are entitled. 

This inforM$tkin is requested umter au1Mrity of sec1i<'l11s 301, 3301, and 
8506 of titlt'.l 5, U.S. Code. suctions 301 and 3301 ~uthorize O?M 

nnd agencies. 10 issun rngulatiot1~ with regard to employment of 
individuals in the Federal service and their records, while section 8506 
requires agencies to furnish the specific reason for tarmination of 
Federal service to the Secretary of Labor or a State agency il'I 
conr1ection wl1h admir1\strc11ion of unentptoyment ¢ompen~(l\ion 
prograrns. 

The Furnishing of this information is voluntqry; however, failure to 
provide it may result in yoof not ruoeiving: (1) your copies of those 
documents you :;.hould t1ave: (2) pay or other compOrl$<ltion due you: and 
(3) any unemployment cornpen~otion benefits to which you n1ay be 
entitled. 

1. Re1osons for fleSignatt-OnlR&tlrenwnt (NOTE: Yoo( masons afeU.fi(l<iifldeterminlnQ posslblo uiifomployment lmneliti:"'-Plftaso be sp0cci"fico~,c,c,~~~~ 
avoid generalizations. Your 1esignation/rotircrnent is offective at the end of the day - midnight- unleS$ you spt:eifY othetWi$e,I 

2. Effective t:l.nte 3. Yout Slgn11t\ue -1-. Date S;gr,ed 6. Fotward<119 Add1ess !M.1t»b11r, Stmet, City, Stale. ZIP Cink) 




