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Date: May 28, 2014 

To· .._lib_li_61 __ _, 

U.S. Oepartmel'lt <.JI Homefaod Security 
Portland lnturnaliona! Jetport (PWM) 
Portlanct ME 04102 

~ -~(' Transportation ,;D; Security ~/ Administration 

Expert Transportation Security Office Behavioral Detection Officer 
Portland lntemalional Jetport 

Frotn: Blaine Horrocks 
Adniinistrative Officer 
Portland lnlernalional Jetport 

Subject; Notice of Decision 

Reference; National Resolution Center Grievance Notification - PWM 2809 

On May 22, 2014 at the request of' Portland International Jetport (PWM) man:;.igement, the 
National Resolution Center cancelled a grievance 1nediation pending a PWM n1anagement 
internal review of subject case. As the Designated Grievance Official (DGO) in this matter, 
upon cotnpletion of the Internal review of this case, I have made Iha determination to grant 
your grievance. Therefore, the Letter of Reprimand Issued on February 28, 2014 will be 
rescinded. 

Date 

Acknowledgen1enl of Receipt 

cc: Nation.a! Resolution Center 
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Date: Fcbrnary 28, 2014 

To: 1 .... 1b_J16_J _...,..... 
Expert Bellaviot'a! Detection Officer 
Portland Jetport 

Fro1n: Mariuno Mills' 
Transportation Security Manager 
Port'.und Jetport 

Subject: Letter ofRcprinwnd 

Rcfctcncc: ER Case Nlunber~ 

U.S. D~1rnrl111enl o( JID111tlantl !i«Hrlfy 
rorllaJt(l Juttrr1a1lon.11 J~lport 
Pon!and, "IB 04102 

, ~~-, 'li'ans~ortation 
t Security ~ Adrni11istl'atio11 

The purpose of this letter is to rcpt'irnand you for sub1nitting an i11a(.!c~1ratc Titne and Attendance 
rccol'd. Spcciftcally, on 5/16/2013 you subtnitted a Tlinc and Attendat1ce record \Vith the 

---·-· -fOll&wii~g.QisiM·•van~i@i.-----

On 5/17/2013 you 'V'ere scheduled to return ho1ne (Port!and1 Maine) f(otn Philn<lclphia. You 
arrived at the airport at 0700 for a 0955 flight, You.clahncd 2 ho1.11'S and 55 n1inutes even 
tho\igh th ls titne was not cotnpens~ble u11d~r travel regulations, 

On 5/17/2013 you had A 3,5 hour lnyove1· itt Washington DC, You olaitncd the entire 3,5 
hours even though this titnc \VUS not cotnpensable under t~avel rcgulatiol1s, 

On 5/17/2013 you had a 3.5 hour layover in Newark Ne\v Jersey. You clairned the entire 3.5 
hours even though this titne \V~s not cornpensaPle under travel regulatiOns. 

Your nctions violate Section D.4.(c). of the TSA Handbook to MD I 100.55-8, which stntes: 

HExtended (i.e., greatel' than the usual one to t\VO hour \Vaiting tin1ej \Vaiting titne, prior 
to nnd/or bet\veen actual pe:l'iods of travel during \Vhich <111 e111ployee is free to rest, sleep, 
or other\vise use the time for his or her O\VD purposes, is not creditable as time in a travel 
status. 
NOTE: Extended delays resulting fro1n 1 but not limited to, \Veather conditions, 
n1echauical probletns, or airline staffing are not considered usual \Vftiting tin1e and n1ust 
be deducted front· thne in a travel status. Extended delays ftre not cotnpensable in the 
forn1 of OT pay, CT Jn lieu of OT pay or CT o1T for travel.,, · 

lIQ 'fSA Behavior Detection and Analysis Dcpartn1ent has validated that all n1en1bers of the 
National 'fraining 'I'ea1n are provided with travel guidance and instructions to xevie\v relnted 
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policy. Additionally, TSM Rick Caldwell reminded you on the day of travel (5/17/2013) of 
proper thne and attendance reportiug in regards lo airport deluys and lnyovers. 

I considered the circu1ustances Sth'I'Ottndiiig your travel day a1id the rules for clain1i11g overtiinc 
during !ravel. I have revie\ved all of the relevant evidence and stnte1ncnts. l find the cvjdcncc 
supports tbe. reasons and specifications as stated above, 

fn detenuining the appropriateness of the penalty, I have considered a nuntber of factors 
including the set'jousness of the offe11se and the relationship \vith your position .. First and 
tbl'clnosl, I considered the staten1ent give11 by SPOT Transpol'tation Security Mnnager (1'SM) 

l(b)(6l lthat he cautioned thal the tiiue should be accurately recOrded for pay purposes. It 
is hnperativc that any and all tinie sheets are filled out correctly to ensure you arc only paid fo1· 
titne \vherc con1pensation is due. Additionally, when an el'fOl' is brought to you1· attcntlon1 I 
expect you to make cvo1y cftbrt to rectify the situation, You rnust suhn,it a corrected 'fhne and 
Atlendonce report for pay period 09 of2013. 

l have considered r11itigatiog factors such as your length of tin1e with TSA; you have been 
employed by TSA since August of 2002, and your length ofthne iu your current position, 
October of2006 and your 0!11er\vlse satisfactory perfonnance record. r also noted a~ a 1nltigating 
factor the fact that there were no other known incidences reluted to accurate ·rhne and 
Altendance reporting that you have been involved. Ho\vever, I find that the nalure and 
seriousness of your actions outweighs the 111itigati11g factol's and warra11ts in1posing this letter of 

.· 

·rhis penalty flllls within the range of penalties in the TSA 's Table of Offense..<; and Penalties. 

rt is hoped that this Lelttil' of Rep1i1nund \Vill i1npress upon you the seriousness of yo1n· action~ 
and that fuh1re discipline wj)l not be necessary. Future 1nisconduct ntay lead to fufther and niore 
severe disciplinary action, up to and including ren1oval ti'OJll fudetal sc1vicc. 

'rhis Leiter of Repdtnand \Vill be Plf1ced in your electronic Official Personnel Folder (eOPI;) for 
up to a two-year pet'iod, during which tittle it may he cited as u prior fonnal disciplinary aclio11in 
any fhturo disciplinary n1aUer. Ifo\vever, your supervisor tnay decide to re111ove the lettel' pl'ior 
to the expiration of01e twowyear period. Once it is l'etnoved fron1 your eOPF, your supervisor 
1nay retain a copy of the Jetter in the local supervisory file as docu1ne11tation that you have been 
pf aced on notice regarding the pcrfornuu1ce or conduct referenced above, 

You tnay grieve this net ion ttnder the TSA Unified Dispute Rcsolt11ion Syste1n, If you choose to 
grjcve this action \UHier the grievru1ce procedu!'es in TSA HCM 771-4~ lh11tdbouk1 your 
grievance must be subtnitted in writing to the National Resolution Center (NCR) \Vithin fifteen 
(l 5) calcndnr days of receipt of this fctteL'. The Wt'itteu grievance earl be tiled by entail at 
1ysolu.ti.9ll>!JtJ1ill1</1llli!_,,dh:i,m:U'., or facsin1He ttt (703) 603-4057 using 'fSA fonn 1115, Grievance 
Request. A copy of I-ICM 771-4 Grievance P1·occcl.ures ls attached. The~Desij1ated G1·ievance 
Official (OGO) is Blaine Horrocks, AO. He can be reached al 207·541 (bl(GI 

2 
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(b)(6) 

If you at·e interested in pa11icipatit1g in inediation of this action> y-ou cnn initiate the 1nediation 
ptoccss by culling the National Resolution Center at (571 )227-5097 ot emailing . 
1S1.~s~1l_ttti0n@\li.i;r(i"1J.t.filt.tlh1.J;,QY.to discuss whethel' yout' case is cligibk: for tnediatinn. You should 
not file n \vritteu request for 1nedintion 'vi th the NRC until after this discussion bns occurred. 

Please sign the acknowledgcincnt of receipt below. Yotn· signature docs not indicate agree1nent 
\Vith this action; it only represents receipt of this notice 011 the date signed. 

Acknowledgc1nent of Receipt 

Attaclnnent(s): 
I·ICM 771 -41 Grievance Procedures 

cD )nc,;l 1u ~ 
I~ 
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