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YQU Or<l requested to ru1nlsti a epecll!o umson for your reslonatlon (Jr 

totlrcmont und ii forwerdlng addtC$$, Your rooaon 1nay bll fi.Orlsldornd In 
any future decision f6gardlng your re-omployn1ent !n the Fodaral scrvlco 
and ml\Y elso ho used to douirmin111 your eligibility for Uflemployment 
(lomp1111seitlon benefit<>. Your rm warding atklress wlll be u~11d prlrnarlly 
to tnsil y.ou .::op!(ls of sny docurn6n\ti you should havtt or tl!'IY p;iy or 
compcrrnutlon to which you arl'l entiUed. 

Th!s lnfonn<ltlon Is 1equ11a111d under outhririty of s1>ntlons 301, 3301, flnJ 
8606 of titl11 6, U.S. Code. Sfi.ctlona 301 and 3301 aulhotlzo OFM 

end ogonclos to ii;~tm rogl1lallmu1 with rogard to omrfoymont of 
fndlv!duals ln tho f(lJora! service and 1hulr roconfo, wfllle sccl!on 0606 
requlras agenc!as to furnish tho specillc rcvson for toul'l!nation of 
Fndcro! G<il1vk:e to the Soc1dlllry of Lllbor or a S1at6 !lgoncy !n 
cl'.lnneotlon with lJdm!n!slMUon of un11mploym11nt compensl!Uon 
programs. 

'The fumlshlng of this lnforrnnt!on Is voluntary: however, lalluro to 
provld& \I 1nay rosult In your not r01ct1\vlli{lt {11 your copies of thos11 
documents you should have: (2) pay or olhar compansolion dull you; ~nd 
131 ony 1.1nemp]Qymont compansatfon benefltjj to wl1lch y1,>u nu1y be 
llntll!ed. 

1. Re!lsons for Fl6R1Qnatkin/Ra1lren1ent (NOTE: Y(lur HU1~ohs Ori) used h' detarrntntng postilblo unoMp\oymant lionaflts. P!nasa bo sp11clf!c and 
avoid generatlzatlons. Your (llSfgnallon/retireotent is effective at th& end of th~ day- midnight• Yfllose you speclly otherwlse,) 

4, Dato st(ll'lt<:I ll. forw<:1tdiflo AddrM<! (N11mbo1, fllMet, .. i::/;y, Sl<JffJ. ZIP CorloJ 
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Yuu ora rt'lquest6ci to furnish ll spoctllr. ruo~on far your rottsrrn\1(11'1 or 
fb\il'l'lmont and ti forwarding addrssa, Your to11son n1oy bi;i c1.111sldored In 
any ruture dBclsron r<!QPrdlng your re.on1ploymsnt In tho Fed11rel s:mvlco 
and may also b!l us11d to dtllormlne your 0Ugibllity for unemployment 
~omp(lnAAt!on b(lnofit~. Your forwordlnll address will bt> used (Jrhriarlty 
to 1nall v-0•1 coploa ol ony tlocumon11.1 you should heve Qf any pay or 
e-01npensatlo11 to which you 1uo e11lilled. 

This !nformatl/Jn fs r11quoa1;id uridor authority of sco1lons :'101, 3301, end 
8606 of dtle 6, U.S. Code. Sections 301 and 3301 autho1lze OPM 

and ooenclrrn to l$i>Ve r11Qul;ilfon~ with fflgllrd to mnpltlynumt of 
indivlduafo In tha Fod(lro1 $~tvh:o and their rco<.1r<lc, whlto $~cuon 8606 
requires agendas to fu1ntRh thn specific rnm1on for termln11tion of 
Fndnrc\ anrv!co to (ho Sec1at1.1rv of lllbtlr or a State agency In 
oonnootli:m with t1dmlnlstroti<•n <if \fnl!lmplovrnent uompontlll(on 
pr<1Qrnms. 

Tho furnl~hlnQ of this lnfo1mat!on iii voluntary; ho>VBve1, failure to 
provklo It may result in your not rocoivlno: 111 you1 coµle!l of thor.e 
do,.oments you shol1td havo; 121 pey or other compilnsaUon duo yau; Bnd 
(31 ony unomploy1nont compon~aHon bonclits to whloeh you moy ba 
ont!tllld. 

I, R11aRon:t for Ro1;Jonatl'-1n!R11tlrornont tNoTE: Yo1Jr M!l"ons era used Ill riotermlnlni} possll:rle unompfC1ym0nt b!lnoflto, Plnoao bo aponlllc ond 
ilVOld gen'lr01ltalio11~. Your ro~lgnel1on/reliroment is 1>1fectivo ut the end of the duy · mid11!ght - Un!es$ you specify othurwlse,J 

2, Elft1HivO Oat;i 3. Vou1 Si(Jt111tvm 
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l/,S, 0~11~rh11~11l o!l111111~l~ml 8et111•lb• 
/,os,\nt:~lu lulc1'ni1tlonnl t1.h·1~1111 
fl'l67 \\'. C.'cnlu1y Uh'tl.1 Sul{ll JODO 
1.1'.ls 1\111l~k.I', CA 90Cl45 

Dote: Mny 5, 2014 
Transportation 
s~.cul'ity 
Administration 

To: 11,11s1 I 
Behavior Detection Officer 
IAJs Angeles Inteniallo11al Alq'lort 

Fron1: B1·ian Bo.ndoc 
As,lstant Fe<lernl Sccmlty Dlrectol' for Screening 
Los Angeles l1uou1ut1011at Airpot·t 

Subject: Notice of'f)cQjsion on Proposed Fourteen (14) Cnlendat' Day Suspension 

Refm~nco: 1._1b_J1_6J ________ __. 

You arc hereby notified tlrnt l hove decided !!lll to suspend you fol' fomtcen (14) ealcndnr days. 
lnst .. d, I h11ve decided lo ""l'""' you wll11011t J>nY fol' five (5) ealenda!' doys, on the fullowlng 
dotes: 

Through 

The effective dnte ofyoul' relut'll to duty is: 

Yo\lr next scheduled regolat' \VOrkdoy is; 

M.Jll'.17. 2014 

Moy 18.2014 

Moy 18, 201.4 

This Notice of Decision is bn11c<l on the follo\ving to pro1n.ote the efficiency of the service: 

Chnl·ge; Fniluro to Follol'r' Secut•1ty PJ'oc~dut·cs 

Srcelflca!lon 1; On Februory 9, 2014 ot 1400, you obtained youl' BDO notebook at tho 
stat! of yom sltlft <luring the centralized meeting In TSA LAX Terminal 1. Wlllle 011 

· ··ai11y,'oetwce1ITSOO ri1id f9M ho1frs; you alscoveied yi:i\1r BPO fotebook wos 1ilissing 
frOrl1 :Yo'ul· PoSse.8SiOil. "Thi~\ighO\'i\ ·you\· Shin;-yoo 'boritlnued to coudtic'l SPO'f 'vlthnut a 
BDO notebook ln you1· possession. You failed to fo!Iow seourity procedures when yo\l 
continued to conduct SPOT without a BDO notebook to maintoln n doily log of activities. 

Snccl!lcn!lon 2: On Febrnnry 9, 2014 nt 1400, you obtained yo11l' BDO notebook ot the 
stmt of your shift during !he centralized meeting in TSA LAX Terntlnal !. While on 
d~1ty) betwel}n 1800 and 1900 ho,1rs1 you discovere<I yotlt' BOO notebook \Vf\S 1nissing 
fi'o1n you11 possession, You f(\Ucd to follow s:ccin·lty procedures when you dld not 
hn1necli~te]y repott to fl lllf1nnge1· lhnt you~QO ttotebook )vns n11sslng fl·orn yo,11· CQll(rol 
nttd reported the notebook missing to STS _ibJl:I _on Feb111nl'y 10, 2014. 

Pnge 1 of4 
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Your co11duct ls 111 vlolntlon of TSA Management Directive (MP) I 100.7)-5: Employee 
Respo11slbllltlos Oil() Code of Conduct (with nltaohcd Hnndbook): Sectlol\ 5 Responslbllitles: 
5.A, 5.A (2), S.A (S) and S.A (7); nnd Section 6 .. Policy: 6.E.; TSA MD 2810. l. SS! Progmm: 
28101.1.5; TSA Screening Pnssengers By Observation Te<>hnlqnes (SP01) Standard Operating 
P1~ccd111'Cs (SOP), Rcvislon 113: Chnptcr 2, BDO Dnlies: 2.5 II nnd !.; DHS MD 11056.1.l 
Seusitive Seourily hifonnation, 

On Mmd1 19, 2014, Deputy Assls1m1t Fcdcrnl Sccul'ity Director for Screening (DAFSD·S) 
(~Ju·Istlne Po1ie issued you n \Vritten Notice of Proposed Fo\1rtee1t (l4) Calcndtu' Dny Sus1ienslon 
fb~· yot1r :fullure to follo\v scourlty procedures. This written uodce ndvised yo11 of yout· right to 
nu1ke ao oral nndfo1· \Vt'ltten t·eply, You Sl1b1ultted a v1ritten response dated Api·it l, 2014, and 
provided niiornfrcply 61i Api·ll"W, 2(JT4: · - · · - - -·· · · · - - ·· 

In yot1r written rcspo11se, you deny that you violnted any 'fSA mannge111cnt directive. You tilso 
contend thnt your actions did not nndenninc sectu·l1y nnd do 11ot 'vnrrant s\1spension. You fl11·tl1er 
rAlsed several procedural argun:tents. You conclude by stating thut no (lloolplinary 11,ctlon he 
token. If disclpllnnry notion Is watwtted, Jhen yon request thnt the proposed penalty bo 
1nitiguted to a lesSel' penalty, 

Jn yollt' ornl reply, you stated that you did nothing wrong by not rcpo11lng yom notebook missing 
becairne you believed yon kno\Y where it WAS located. You ft1rUlel' stated lhat lt did not contain 
ony Sensitive Seeul'lty lnformotlon (SS!). Yo11 slated tlmt yon delaye<I reporting the notebook 
1nissi11g bccuusc you \Vtlnted to make sure it re1'1lly had gone astl'-ny. When I usked yo1i Jfyou had 
found the notebook) yo11 slated thot you had not, You alsn believed thnt !he penalty sho\1ld be 
1·educed to a Letlet· of Counseling. 

Af\e1• coret\tlly eonsidcl'lng nit !he nvalfoblc lnfo1malion, I finrl tho evidence of record •upporls 
you failed to follow seoul'ily pl'oceduros. Therefore, it is 1ny decision to uphold the Chnrge and 
It• Spec! fic•tions. 

ht detet'1nining the appropriateness of tho pennlty1 r considered ft 1u11nbe1· of f«ctors. 1 find yotu· 
sotisfactory job pel'fornuutce and your length of service of over twelve {12) years to be 
1nltiguti11g, I flod thal the se1·ious11ess of your misconduct, howevcl') outweighs the tnltigatlng 
f~ctors. 

I also note lhal 011 March 17, 2013~ you received u Notice vf neciston on Proposed 1'en (IO) 
Calcuda1· Day S\lspeuslon whicJt WflS rultlgntcd ton Letter ofH.er,rimnnd tQr you1· u111)roi'esslnnnl 
conduct. I consldel' this discipline to be aggravating. Through this action; you were adequately 
placed on uolice thut fhhn·e incid!;luts of 1niscond\1Ct could l'esull in 1nore serious disoiplinot·y 
actlon, including yout' ren1ov11l tl·o1n Federal servic~. 

ln arldi1ton, yon· have received eon·eclivc actions fol' your i111nccep1ahte ntte11dance \Vhlch ph1ced 
yon on notice thot fuhH'e 11:1iscouduot cot1ld result In disciplinary notion. up to and jnclucllng, yotll' 
re111ovnl front Jledcral sorvicc. 011 May 15, 2012, you received a Mc1non1ndu1n of Counseling 

P•ge2 of4 
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fot• excessive tiu·dJes and siok leave. On J!lnunry 18! 20121 you received n Lette1· of Conuseltng 
fol' yonr excessive t11rdi11e:is. 

As a BDOj yo1u· failul'e to follow secndty procedtffes had a ncg:atlve hupact on yolll' snpervisor1s 
eonfidence hi you to ossist in 1uee1l11g the Agency's tnlsslon. As on e1nploycc in a position of 
trust, you are expected to 1uoct hlgh sland~rds of conduc!. Your f\Ctions have failed to upho1<1 
those stnudntds. 

I nl•o considered thnl you hove tokon full rcs11011slbility fo,· yom octlo11s which I fl11d mitigating. 
I t1.lso considered progresidve discipline 1.11ut lhus, I belteve n lesser pen11lty can itupress upon you 
the sedo118tless of you1· actions, 1 have_ decided to snspeud you for five (5) calendal' days, This 
decision is -.yl1hi1t Ilic reconu11e1uled ponnlly ronge on the TSA Table of Offi,;nses nnd Penalties. 

··--"--· ~ 1t"li I10pea·Y1111t-tl1is''8ilsP8ilsKfri \VHI liripress. ,ipa!1-yo\i-ih'C ·seriousneS'S ·or YO\fr. flCtiOltS. ail'd (h{\'t 
future dlsoiplltte \Yill not bo necessory. Please be itclvlscd, ho\vevet', 1hat nny fhrtbei· tnlsconduct 
on your beln1lf mny lefl.d to nHu·e severe disciplinary actlo11s, up to and including, tenuination of 
you1· 'l"SA e1nploy1ne1\t. 

This is a final decision. lf you choose to gdeve 1his flclio11 undc1· lhe gdevflnce p1·oced\u'OO in 
TSA fJCM 77 l ·4, Handbook, your gl'ievnnce 1nust Uc sub111itted in \Vrlling to the Natiortnl 
llosolu!ion Cente1· (NRC) within fiftee11 (15) calendnt· clnys of Ieeeipt of 1his letter. 'fhe \vritten 
grievance cu11 be filed by em~il 11t rosolutiouccuter@!sn.dhs.gg,y, or fhcsitnilo at (703) 603-4057 
by using TSA forn1 1115. Orlcvanco Request, A copy of HCM 771-4 Grievance Proccdul'os is 
•tt•ohod. Tho llcslgMled (lrlovanco Officio! (JJOO) h Deputy Federal Security Director fo•· 
Secmity (DFSD·S Marth> Elom, at 5761 W, Century Boulevard, Suite 3000, Los Angeles, CA 
90045, (310)242 (t•J I 

If yol1 arc Interested In parliolpating ht 1nedialio11 of this aclioni you can initiate the inediation 
process by oalllng the National Resolution Co11tel' at (571) 227-5097 01· emailing 
Resnlutiqncente\'@lsa.dhs.gov to discuss \Vhether you1• case ls ellgiblc for 1ncdintlon. You .should 
not file n written request fo1• 1n~dlaHon with the NRC tu1til ofterthl~ dlscusslon hns occurred. 

The Hn1ployee Assishu1ce Progt'tu11 (BAP) is nvnHable to you to provide counseling services 
and/or assislm1ee ond tnoy be conlocted ot 1-800-222-0364. The EAP is a confidential resource 
desig1lcd to help e1nployce.s oddt·es!I n \Vide t'ange ofpcrsonnl 01· ffunlly issues. 

Page 3 of 4 
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Please sign the acknowledgenieut of recc.lj)f beJo,v. Your signature does not ludtcale 11gree1nenl 
\vlth this action; it only i'epres.ents receipt of th.ls notice on the <late signed, 

Attncl11ue11ts: 

l. HCM 771-4, Nntloual Resol111io11 Ce11te1• and Handbook (Pati 2, Section E) 

?., TSA Fonn 1115·1 

. (bJ(6) ..... 

. . p,,- ,. ,'? • .f. ~ 11· 
Date. 

'ecning Assfg~nt Fedornl SCC\ll'ity Dh·eotor fo1' Sci 
(b)(6) 

Acw!lowledge1ne11t of Receipt Dnte 
llbl(6) 

Dellvered.hy• Prill' Niuno ( 

Pnge 4 of 4 
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Date: April 17, 2014 

'fo: LAX llu1nan Ilesources Depat11ncnt 

From: Brian Bondoc 

( . :, 

u.s, nc11ait111en1 Qf Jlomclnml See11ril)' 
Los A11gdes h1tenm(iona( Ai1po11 

5'J61 \V, Cenhuy lll1•d,, S~i!e 3000 
J os A11gefos, CA ?0()45 

• ~ Transportation '"""'~ . ' · Security 
• Administration 

Assistant Federal Security Director fol' Screening 

Subject: MBDO 11' 1161 

~l(b~)(6~)....!:==========~~-. 
Reference: . 

I have considered the relevant facts \Vi th respect to .,.1b-'i(""6"'i _________ __, 
Specifically, MBDOFbJl6J lwtitte11response and om! reply. 

My decision is to mitigate the proposing official's recom1nendation of a Fol.lrteetl (14) 
Calendar Day Suspension to a Five (5) Calendat' Day Suspension. After a revie\v of ail 
the supporting docun1entation and MBDO l(b)(6) lreply1 1 found two initignting factors. 
I found that MBDO ltbi161 lwillingness to take 1·esponsibility for her actions as a 
n1itiga1ing factor. In addition, taking into account progressive discipline, I feel the penalty 
is 1ho inlni1nun1 action that can be taken to impress \1po11 MBDO Rbif6il and the 
seriousness of her actions, This decision is consistent with shnilar offe~s within 
agency guidelines. 

Brian Bondoc Date 
Assi ant Fcdernl Security Director 
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MEMORANDUM 

DATE: April. IO, 2014 

FROM: STSO llbl(G) 

'---;;;:;:;;=--~ 
RE: Orn! Reply ~Manol._lb_ll_'1 ____ _, 

Paiiloipants: AFSD Brian Bondoc, MBDOl~ib~)(~6)---~trsollb)(6) 

_ .$, Dqrnrlmcnt of IIomdAnd S(curlty 
J.11~ ,\n~eks lulenm!lonill Alqwrt 
5767 Cc11tt1r)' TI!vtl, Snito :lOOO 
LQJ An11clcs Cn, 90ll45 

Transportation 
Security 
Administration 

land STSo._llb_Jl_GJ ___ ~ 

On Tl rs ay,April 10,2014, l6IS,lsati11onanOn1lReply\\'lthAFSDBl'ianB011docandMBDO~ 
(b)(6) for n proposed disoipll1\e case for a Failure t(I Follo\v Security Procedures charge. MBDO~did 
sub1uit a \Vt'itten 1'eply; she had TSOlibJ(6) las her reprcse11tative. 

TS~began l>y 1'Cvlc\v the <Jharges against M13DOl\b)(6) I TSOl\b)(6) I stated that MODO (b)(S) 1· 
nothing \Vrong by not reporting he!' book 1nissing1 due her feeling as though she kne\V \vhere it v1as. ·rso (b)(6) 
stated that she did not have a11y SSI in her book, for tho si1nple reason of ltctns possihly being lost. MBDO 

l1b)(6) lslatcd that sl10 did not put t1t11ncs of1'eferred individuals, just initials. She 'vent on to stfte that shf used 
her 1ne1nory to account for infonnation at the end of the night 'vhen creflting her reports. MBDO_(b)(G) _vent 
on to state that she did put behoviors of individuals; lul\vever, thnt \vould not be co11side1'(!d SSL AFSD Bondoc 
asked MBDOHbJ(6) !fshc brought her log book ho1nc \Vith lic1· lhat the end of the shift, MBDol(b)(6) I 
slnted, no, it 'vi:is logged h1at the end of every night. MnDollbl16l !stated sl1e lost it at'ound 1830 and 1930 and 
added she \VflS not on her gatue that day. AFSD Boudoo asked \Vhy she \Vaitcd to repo1t it. MBDO l\b)(6) I 
stated she thoug~e\V v1hel'e it \Vas and \Vantcd to truly 11u1ke certain it \Vas h\ fact 1nissit1g before she 
reported it. TSO~atcd that tho day lhc itep1 \y&s lost 1'SM Roger Michel vcl'ificd that all log books \Vere 
1>cturned that night, failing to realize that MBDd(b)(6) hvas 1nissing. TSO~added that since tlie incident1 

they have cha11ged the Jog to ensure that items are properly accot1nted fol'. 

TSO~tated that he \Vas looking to get th en It reduced ton Lettet' of Couu:i;:eling (LOC), AFSD Bondoc 
asked if tbe notebook \Vas eve1· found. MBDO (b)(6) lated it was not. 

Nothing futthe1· to repou. 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)ji5i(GI 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspen!::s"'1o"'n""" ----~ 

Reference: ~l(b-l(_61 ________ ~lrssued to Her on March 18, 2014 and Re·lssued 
on March 19, 2014 

Cover Sh'eet and/or End Sheet to Document and Attachment(s) 

WARNING: ' reco1·4 contains Sensitive Security Information that is 
controlled under · parts 15 and 1520. No part of this record E. 

be disclosed to persons wit • a "need to know", as defined in rm' ' 
pai·ts 15 and 1520, except w e written permission of the 

Administrator of the Transportation e 't Administration 01· the 
Secretary ofTranspo1·1ation. Unauthorized re .· may result in civil 

penalty or other action. For U.S. government agencies, lie disclosure 
is governed by 5 U.S.C. 552 and I ill parts 15 and "'""'"--

This Response also contains Confidential information that may be 
Privacy Act protected 

WARNING: This, record cont a ns ecur!ty lnfOr!llallon that ls contto!led 1inder alt~ parts 16 and 1620, No part of this 
record may be dlsolosod lo persons wlth·out a ow", as dcflnild In llll DJB parto 111 and 1620, exoopt with the wt Ill en 
permlsslorl of lho Admlnlstfator of the Tll'ansportat!on Socur y !Ion orttie Socr(l!IO'Y of Tu1nsportatton. Unauthorl.:ted 

relo11so may rem,1lt In olvll penalty or olh1ir action. for U,$JJIOV01nmont agenc o , losure Js oovornod by 6 U,S,C, 652 11nd 
D ~!l6parts16 ond 162.0. 

Warning: Thl:ISO d<io\11l\t1tll$ contain lnformutlnn subject to th(I Prlvaey Aol of 1&74, 6 U.$,C, 6!12t1, as amended, P!Oill!IU tlrt 
appr<1prlate me;11~ure11 are takan to safeguard these records. 

Pago 1 of20 



TSA 15-00014 - 008613

I I , 
Senalfhte Secnr'ty lllfel'M1ttl(tl1 

April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)Fb1i61 

to the "Notice of Proposed Fourteen (14) Calendar Day Suspen'-sl'""o"'n',...' -----' 

Reference:._11'_11_61 _______ ~,.....hssued to Her on March 18, 2014 and Re-issued 
on March 19, 2014 

April I, 2014 

Dl'ian Bondoc, Assistant Fedel'al Secudty Director for Screening (AT•SD-S)/Deciding Official 
I ,os Angeles International Airport, Transportation Security Administration 
U.S. J)eparttrtCllt of l{o1neland Secul'ily 
5767 West Century Boulevard, Suite 300 
I,os Angelcs1 California 90045 

AFSf)~S Bondoc, 

This letter constitutes !he Written Reply ofMBDOl\bl(6l k"Respondent") lo the Notice of 
Proposed }''ourteen (14) c:alendar lJay Suspension ("Notice") issued to her on Ol' about March 18, 2014 and 
re..,issued to het' on Murch 19, 2014 by Depuly Assistant Fedet'al Security Director fo1· Scr<:ening (DAFSD~S) 
Chdst!nc Pope (uProposing Offlcinl11

), 

On Mto·ch 19, 2014 you approved via e11\all (sent at 9:25 a.m.) the teasotiable l'equest fo1· an 
extension ofthnc for tho Written and Or~I Replies. You confit"med that the ne\V deadline \Vas Apdl 1, 2014 
for the Written Reply. Tha11k yo\! f(lr the extension of time. 

In that March 19, 2014 email you also confirined thnl DAFSD-S Pope \VL111ld be re-issuing the Notice 
with corrected and n1issing tnatel'ial(s) relied upott. DAFSD-S Pope also 1iotcd in het' e1u.a!I dated tho Sfi1nc 
day sent at approxilnately 7:11 a.in. The corrected Notice ond materials relied upon \Vet"e provided by 
DAFSD-S Pope 011 March 19, 2014 to tile Respondent. 

On M1uch 241 2014 the Responde11t's personttl representative sent 1u1 e1nttil at or around 3:27 p.tn, 
requesting that ti,vo (2) of the ohnrges against the Respondent \verc in error and needed to be typed out 
cor1·ectly and/or coittpletely. On March 25, 2014 at 01· around 2:51 p.n1. DAFSD --S Pope l'eplied with the 
col'rected charges via en1aH. Those corrections \Vere received by lhe Respondent's person11l rcp1·csentative on 
March 261 2014 and are correctly reflected in thl.<1 response, but not in the NoHce. 

North Con1plcx Adn1inistrutivc Supervisory Tn1nsportatio11 Security 0£11ccr (STSO) for l,AX, 
l(bJ(6J 'has provided v.rlor inslructlon to Cc her \Vhen the \Vritten l'eply is subtnitted so that Ot'al 
Ileply can be sc 1eduled. STSol(bl(6) lis Cc 1d on this Wl'itten Reply subtnission ;ind the Respondent and 
her personal reprcscntnlivc 10~1k forwaed to being scheduled for the Ont! Reply. 

I \VO 1lcl 
lb)l6) 

WARNING~ This record co 1111e securlW lnformauon thttl ls controlled un~er D ~parts 15 and 1620. No part of th ls 
re Gord may be disclosed lo persons wl · know'\ as defined In ml W!li parta 16 £111.d 1620, except with thewrl tt,gr1 
permission of the Admfnletrator of the Transportation Secu anon or the Secretary of Transportal!on. Unauthorized 

release may result In clvll panaltyor-0lher tctlon. For U~. ovemmentagenc o , osuro Is governed by 6 U.S.C. 652 and 
J.!I U_im PHrtS 15 and 1620. 

Warning: These documonta contain Information subject to the Privacy Act of 1974, 6 U.S.C. 6112a, as amol\dJid, Please ensure 
appropriate measures are taken lo sareauard these r.JGordt1. 

Pa~a 2 of 26 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)llbll'J 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspe1rnsm10"'Jr1 ----~ 

Reference: l1b1161 !issued.to Her on March 18, 2014 and Re-Issued 
on March 19, 2014 

Fol' the t'easons set fo1'th 1nol'c fully belo\\11 Rcsponde1it co1Uends that the pl'opos!ng official failed to 
estnblish by a preponderance of evidence the charges and specifications described h1 the Notice. Even 
assuming argucndo tht'lt the Proposing Official bas estublishcd the alleged tnisconduct by a preponderaflce of 
evidence (and she has not), respondent submits that the pi·oposed penalty of fontteen (14) calenda1· day 
suspension frotn Federal Service ('1Propose<l Penalty11

) is excessive and a lesser peualty1 if any, should be 
hnposcd in this -0asc. 

CHARGE: RESPONDENT DENIES THE CHARGE OF "FA!LUll,ll TQ FOLLOW SECURITY 
PROCRDURRS". 

The Notice alleges that respondent should be suspended fi·om federal setvice to 0 
.. ,p1'01note the 

efficiency of the Federal service ... " In support of this charge, the p1'otiosi11g official offer:; the followhtg 
specification(s): 

"Specification 1: ()n Februat'y 9, 2014, at 1400, you obtailied your ADO notebook at the 
start of your shift dudng the centro.Hzed meeting in TSA LAX Tern1lnRI L \Vhtle on duty, 
bChveen 1800 and 1900 hours, yo\\ discovered your BDO notebook \VflS 1nissing fro1n your 
possession. 'J'hroughout your shift, you conthuied to conduct SPCrl' ,vJthout a Bl)O notebook 
in your possession. You failed to follo\V security procedures when you continued to conduct 
SPOT 'vithout a BOO notebook to 1naintain a dflily log of activitics.'1 

The Notice goes 01t to allege that becru1Se of the chttrge und specification described above, 
"[respondent)s] conduct is in violation ofTSA Managc1nent Dil'cctivc No. 1100.73-5: Ert1ployee 
Responsibilities und Code of Conduct: 

• Section 5- Responsibililies: 5.A., 5.A.(2), S.A.(5) and 5.A.(7) 

• Section 6 - Policy: 6.E . 

'l'he Notice goes on to allege thnt because of the charge (Ind specification described above, 
"[respondent] [i~] also in violation of: 

• TSA MD 2810. I. SS! Progrnm: 2810[.]1.[§] 5. (Responsibilities: A. All TSA personnel are 
responsible for: parngrnphs (2) and (8)]; 

• 'i'SA Screening Passengcl's By Observation 'rechniqucs (SPOT) Standard Opcrflting Procedures 
(SOP), Revision #3: C:hapter 2, BOO IJutles: 2.5 Hand I 

WA , rd llontalns So11stttvc Security lnformallon that Is controlled under !ft ~M p11rt6 1fi and 1g20. No part of U1ls 
record may ho dh1n1os wlth•out a "need lO know", ;ui doflnod In Ill Jm8 parts 16 and 1620, (IXCopt wlt11 lho written 
pern11$l!IOn of lit!! A(lmln(slrator of 1111;1 n SeCUt!ty Adn;ln!s1rat1on or1ho Socrntary of Transportation. Ut'lll\.llllorlz(ld 

rolnaso n1ny rot1ult In olvU pent1lty or othor acUon. For U, 'I 11nc!as, publfc dlsclosuro Iii govornod by 6 U.S,C. 6f:i:! and 
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So11sltli"e Sea1;1rlty Information 

April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)l...,ib~l16~1-----' 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference: ...,lib_l16_1 ______ ~,.,.....lissued to Her on March 18, 2014 and Re-Issued 
on March 19, 2014 

• Dl!S MD 11056. I. Sensitive Security Information, [VI. Policy] I. [Storage and Handling) 

For the reasous set forth he:lO\V, respondent Sub1rtits that she dld not violate any of the p1'ovisio11s 
described above. 

A. Respondent Did Not Violate. 'fSA Managcn1ent l)ircctivc No. 1100.?3 .. S ffiinuloyce 
Itesponsibi!itigs and Code nf Conduct>. § 5.A. 1 

Respondent disagrees that she violated TSA Mano.gen1e11t Ditective No. 1100.73·5 (En1ployee 
Responsibilities and Code of Conduct)) § 5.A, fo1· tht'ec (3) separate and disth1ct reasons. 

·Fh·st, TSA Manage1nent Directive ·No, 1100.73M5 (E1nployee Responsibilities and Conduct), § 5.A is 
not fl substantive provisio11 thot can be violated because 1'SA Managcn1cnt Directive No. I 100.73~5 
(E1np1oyee Responsibilities and Conduct), § 5.A.is siinply an introductory statentent prefacing specific 
e.1nploycc responsibilities. 

Second1 even assutning arguendo that TSA Managerne11t Directive No. 1100.73~5 (E1nployee 
Responsibilities llnd Conduct), § 5.A is a substantive provision that can be violated, there i.s absolutely no 
evldeucc attached to tho Notice that provc.s that the nllegntloJ1(s) regarding the respo11dent1s alleged 
actions brought discredit upon tl•e Federal Gover11111e11t ot• TSA. The proposing official cantlOt shnply 
allege that the Federal Government or 'fSA bas been discredited; she must prove it by n prcpondcrttncc of 
evidence. The proposing official has failed in he\' bu1·den of production. 

'fhit>d, an cxainplc of discredit upon the 1''cderal Govero111e11t 01· 'fSA is the fact that '!'1·ansportatio11 
Security Mtuutger (TSM) (bJ(6l did not kno\v \Vhat,•u1s acceptnble ID nt ·r1JC and by refusing to 
accept the acceptable ID TSM (b \Vas falltng to follo'v secudty procedures: That co1nplai11t by a 
frequent flyer can be seen at the following: h!!J,1:/[\V\~)v.Overtillk,co1n/fonl!l!fPJ'.1'Ctical·t1·av<;!:-snffilX: 
i~sues/1050928-lax-!sa"refuses"accept-11exus-id-fterM1nissWight-6.ht1u! , The Flyertalk Thread #79 dated 
Feb 14, (20] 10, 4:39 p.01. and posted by R_ Dub! The thread ultitnately had 143 replics and 13,105 vie\VS \vilh 
the last post. The thread started 2/1 112010 to 718/2010 nt 3:53 p.m., specifically: 

l•first off, just \Vanna say to N1120A: I love you 11111.n. You a1·e a\vcso1nc in n1y book, and ancr being 
held 'IP at ·rsA nt LAX yesterday because I \Vas using 1ny SEN'I'Rl card, YOlJR posts echoed 1ny setim.ents 
EXACTLY. I could111t have said it better. 

1 TSA l'llA1111gcrt1eill DlrccUv~ No. ll00,73,5 (Emplt1yte Rtspo1ulb!lll!ts A1UI Ct1d~ of Comlu~I). ~fftcUve S~plrnibtr JO, 201J; § !S.A • .srnt~-51 
"fSA employees are ro~pou~ibk (Qrb:having in a wa)' llllll does nol bting dht1cdit upon lhe fc~er~I OQvemmc11l or TSA, ~nd for obs~rvi11g llie tollowirig 
bMle on·the,job rnlr~:"(~ i«) 

WJH'?NtNG: this rec<'>r< Sensitive Security lnforn\atlon that Is contfOllod llfldor K; ~parts 16 and 11!20. No part <;f lhls 
record may be cll$closod to pnrsons "ne11d to know", as dellned in IJl [l{t(j par1a 16 and 1620, exoept with the written 
porinh1.s1011 of !ho Admlnl11!fc'ltor of !Im Tra11spo a tit Admln!st1aUon or t;fit:i Set:tl'llt11y of Transportul!-011. Uni'lulhor1l':-Od 

ro!easo n1ay r-0sutt In clvll penalty or other fiction. For U1?,J,JJOV<ir nclos1 public dlsoloeuro is govorned by 5 u.s.c. 662 and 
Ill! QHfl parts 16 und 16 . 

Warning: These doeun1cnta contain fnfom'latlon subJoct to tho Privacy A.;;t of 1974, 5 U,S,C. 662a, as a 
apptoprfate nte(l~ures are ti1kel\ to safog1,1ard the.so records. 

Pago 4 of 25 
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Seneltlva !eeltrr•y 1oforn1at1011 

April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO) ~llb_l1_5 1 ____ ~ 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference: ~l1b_11_61 __________ ~lssuod to Hor on March 18, 2014 and Re-issued 
on March 19, 2014 

Al first, I \VOl\dered ifl W<'IS being silly, by not just pulling out 111y DL ... ·but as yo11 and others did, I St\lck to 
n1y guns and insisted the mistt1ke \Vas TIIBJRS, not tnine. 01ie TSA employee even lied to me 1.1nd s~id 11We 
used to accept these, but \VO <lon1t any1no1·e." I told them because TI IEIR website says that they DO accept 
Sentr1 cards 'f()IJAY, it \Vi\S THEI!l problem, not 111ine. He just didn't get it. Even LAX's TSA director 
(Corpuz \Vas hls last na1ne) didn't kno\V. 

I 1nade iny flight with lite1·ally 30 seconds to Sj)are. 

Anyway, THANK YOlJ. l'trt glad there are people out (here like: you, demanding accountability. 

The \Vholc thing n1ust have been so embarrassing fOr them." (sic) 

B. &suoudent Did Not ViobltC ISA Managcnte11t Dil'ee:Uve No. ll00.73~5 (F,1nployee 
ltesnonslbilities and Code of Conductl. § 5.A.f2l.2 

Respondent disasxees that she-violate<l 'fSA Martagentent Directive No. 1100.13-5 (t1nployee 
Respot1sibilitlcs and Cot1duct), § 5.A.(2) for: 

Specification 1: 

Fh•st1 because there is neither any succjfic "luw. t'ule.1·cgulAtion. or ot1lcr quthoritativo policy and 
guhhutccn\Yith which Resnoudent is reuuired to have a BDO notebook in her nossesston \Vbile 
conducting Screening of Passengers by ()bse1vation l'eehniquo (' · · Y 
e 're tounde· 0 ' te· ) t 0'1 •• ( l(~ 

(b)(.• 4 I. _ _, v 14(r 

SccondJ nssu1ning arguendo that Respondent is required to have possession of a 80() notebook 
\\'hen conducting SPOT, tho Respondent reported the loss of her BOO notebook on February 10, 2014 t-0 
TSM lib )(61 lat 01· at'ound 14 I 2 hours, Aft or subtniU111g an incident reporl(s), Respondent was 
inst~ucted by BDO 1n11nagement to return to/continue/resunte SPO'f so\'eenlng acttvit!es, und \Vas NO'l' 
issued a replace1nent DDO notebook untll Febnuny 11, 2014 so1netitne after 2100 hours. Therefore, TSM 

1 TSA t'!fauAJlen1~11t Dlrccilvc No. 1100.'l.3.S (Empfoytc R~spon1lbltWcJ fllld Code ofC011d11et), effettl\'e Scpt~rubcr 30, 2013; § 5.A..(2) dflt~s 
!hnl n TS,\ ~mpJoyte musll '1le~pon{ling1rn1mptly to ft[l(.I fu\ly tompl)'i11g wllh dir(C!fo!\$ !lttd in~lmciicin recd\'Cd from lhdr su)Xlrvioor 11r otllcr 
nurn11gemtnt ol'fi<;ilal$,"(slc) 

WARN/ . d contains Sensltlv.e Secur!ly Information that Is conlro11ed under Im !»5J1parts16 and 1620. No par! of this 
record may be dlso!oso Wllh•OUI a "need to know", 38 defined In Ill !llm parls 15and1620, except with thewrllton 
pe1mlss!ot1 of the Adtnlnlatrator of the Ion Secu1lly Admlnlslratlon or the Secretary of Trangport11Uo11. U11aut11orlzE1d 

Nilease may result In civil penalty or other actl<m, For .. , nt agenclea, publll.l d!stllosura Is governed by 5 U.S.C. 56211nd 
lf« , parts16-a 

W11rnlng: These documents contain lnformatlcn subject to the P1lvacy Ac! of 1974, 5 U.S.C, 66211, 
approprlah'I measures are tak'1t1 to safeguard th&Sl'I reeotd!I. 

Page 6 of 26 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO) ._,lib,...116_,I,...-__ _, 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference:._Fb_ll_61 ________ _,lssued to Her on March 18, 2014 and Re~issued 
on March 19, 2014 

i(b)(6) I TSrvl l(b)(6l land 'l'SMlibJi6l IALL 'vere a\Vare, per their statenients, that 
the Respondent did not have a DDO notebook nnd Al.L failed to re~issLte Respondent a BDO notebook 
approximately over 20 hours after Respondent was instructed to return to/continue/resume BOO screcnin 
duties. Therefore, Responde11t s11b1nits that by the nctlot\s ofTSMlifil'Ifil] 1'Slv1~nnd ·rs (b)(6) 
Respondent is NOT required to have a BOO notebook in her possession \Vhen con<lucti11g SP.OT sct'eening, 
other,vise the proposing offich\l lvould have proposed disci1>line for 1'SM~ TSMl!bl16l hu1d 
TSM Hnntal'a for failing to l'(~~issnc a BD() notebook l)rlol' to instructing the ll~'l(IOlldent to retu1·n 
tQ/continue/resunte SPOT screening and (lelaying the re·lss:ue of a BDO uoteboolt to the Respo1tdoC11t 
until February 11, 2014 after 2100 houl's. 

Suecificaflou 2i 

Fil'st, because there is neither auy suecific <1Jaw. rule. l'euulation. Ol" other uufhoritatlve policy an!l 
guida1tce" lvith lVhich Respondent is required to report that her notebook lV!lS n1jssing front her 
contl'ol. \\'hen it did N()'l' contain any SSI. 111 fact Respondent is NOT req11il'cd to put SSI in her BDO 
notebook per tlu;1 Screening of P!'lssengers by Observation Technique (S · · · 
0 Yre 'r nd ·S · u .. (bJ[J) sc I [r) 

~· ~ 
l'Hh1el"'11'7Tr':r7ll~omn;iuy"1<"-q"•"11'-~~,;i;,,o.1~a.-~ 

, he end ofR.cspondent's shifti not SSI 
infonnation. The infonnationteqt1i1·ed in the BDO notebook ls for the accountabllity of the whereabout~ of 
the BDO officctJ not detuils of the plays or point values are used to evaluate a piissenger or person's 
behaviors, when suh1nitted for referral. Respondent doos p11t the label of the play ln he1· books \Vhich al'c 
NOT SSI, but N01' the details \Vhich 1nay be SSL R.espo11de1tt does put behaviors in he1· books, \Yhich are 
NOT SSI, but Respondent docs NOT put the point values which are. SSI. The\'efore, Respondent subtnils thut 
she correctly abridges the 1nfonnafion in her BOO notcbook(s). Res11ondent uses initials aod titles 01• first 
ll1'11ncs, but not co1nplete 11a1nes. 

Secl'.ntd, nssuming arguendo that Respo1ide11t is required to have reported \Vhen her BDO notebook 
WflS not \tnder her direct co1uro!1 the Respondent reported the loss of he1· BOO notebook on February I 0, 
2014 to ·rsM j(b)(6) lat or around 1412 hours. Rc.spo11deut sul.nnits that while the SSl sticl<el' is on 
the bacJ<. of the BDO notebook, Respondent did not have SSI or l11foru1ntlon that \Voulcl ctubal'rnss or 
jeopa1·dlze the secu1·ity of the nirport, Per the instant Notk:c1 Respoudcnt is required to report the loss or 
alleged "lack of control 11 of SSI 1naterials, not personal notes that are abridged. 

G: Tills record contains Set111ltl110 Security l11fotmat1on that ls controllod under KU §eI{-parts 16 and 1620. No part of this 
record may be " ood lo knl.'lvl', as dafllled In KR miB parts 16 end 1620, exeept wllh tho written 
permission of lhe Admlnlslrator of lhll 'l'ransportatlon ocur la of Transportation. Un11uthorlzod 

reroas<1 rnay tcls11lt ln c!11U 11enalty or other acUon. For U.S .• 9oveff1mont agencfos., pull He: dlGQlosuro s g 
!m~~Rparts 16 ilnd 1820. 

Warnluo: lheso documents contain Information subject to the Pllvacy AQt of 1974, g u.s.c. t62a, 11$ ameti<ted. P!ea13e ensure 
appropriate mea9uros are laktln to safeguard these records. 

Page 8of 26 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO~ibl\GI 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspen•~s""lo'"'n"''·----~ 

Reference: ._lb_Jl_61 _______ ~,......lssued to Her on March 18, 2014 and Re-issued 
on March 19, 2014 

C. Re~pondent Did Not Violate TSA Ma11age11te11t Directive No. 1100.73RS CF..ninloyee 
).l.cspon1lblllties •1111 Cod• of Condustl. § 5,A.(5).' 

Respondent disagl'ees that.she violated TSA Manage1ncnt Dit·ective No. 1t00.73~5 (E1nployee 
Responsibilities and Conduct), § 5 .A.(S) because Respondent subinlts that she does l\Ot put clflssified 
infonnation1 SSI, FOUO/SBU infonnation1 or Sensitive PII it\ Iler DDO notebook, because it is not required 
and to also prevent u1u1uthol'i7.ed dtsctosure to pel'SOl\S not having 11 nced to kttO\V the lnfot'lnation consistent 
with npplicable Ja,v alid policies, Therefore, just as TSA has forn1s that have SSr rnurklngs, the fuxms are 
NOT SSI unless filled in. Jn the instant Notice, the DDO notebook does have an SSJ sticker 011 lhe back of 
the book, but the info1·1natlon placed 111 the book by the Respondent ls NOT classified infortnatlon, SS!, 
FOUO/SBU information1 or Sensitive PI11 therefore there is no issue of safeguarding classified infonnation, 
SSI) FOUO/SBU i11fonnatio11, or Sensitive PII, as there \Vas no such ~nfo1·1nution In the book, 

D. Rcsponde1Ji!llil..Not VfolHte l'SA Mn11ngen1ent Directive No. 1100.73-5 ffi1nplgm 
RespousibJlities 1uut Code of Conduct).§ 5.A.(7l.'1 

Respondent disagre.es that she violated TSA Manngen1ent Directive No, 1100.73·5 (E1nployee 
Responsibilities and Co1tduct), § S.A.(7) because there Is neither a11y specific "la,v, iule, regulntion, or other 
authoritative policy and guidance" with 'vhich Respondent is accused -0f failiog to comply 1101· \V!\S any 
particular charge Incorporated by reference into I his pa11icula1· chtirge, leaving Respondent to question \Vhilt 
u\a\V, rule, 1-egulation, 01' othe1· authoritative policy and g,uld11ncc11 she has allegedly violated and how to 
respond to these acc\lsattons. The JJrobleiu is that TSA Management Directive No, 1100.73-5 (Etnployec 
Responsibilities and Conduct), § .5.A.(7) is not tt substantive charge. It docs 1tot have any clements 01· othct' 
attributes of a specific cha1·ge. 

'The Fifth Amenchncnt to the United States Conslilution also rcquil'es a federal e1nployce to receive 
ndequnte notice of charges alleged and odequnte hearing on that charge bcfol'e being subject to discipline.that 
affects hi$/her propeity interest. As it relates to the 1'SA Munagontent Directive No. 1100.73-5 (Ernploycc 
Rcsponsibilillcs and Conduct),§ 5.A.(7) charge, lle'spondcnt is clearly being denied adequate nolice of 
chnrges, The TSA Manilgement Directive No. 1100.73·.5 (Employee Responsibilities and Conduct),~ 
5 ,A.(7) charge is sin1ply too vague,. iunbiguous, and/or ove!'broad, 

) ISA 1\tan11gtmcnl Dlrcellvt No, 1 l00.7J·5 (Emp!oytt Ropon1lblU!lr~ 1111J Code ofCo!ldllCI), t(!CtUvC Stpltmbtr 30, 201J1 ~ $,i\.(S) ~fllf~~ 
fl1At a TSA cmp!a>·~c mull: "Saf<:guarding illld appropria(~ly h;.ndlil1g aUclF..>$1ficd j1110m1attun, SS!, FolJO/SDU infomm1ion, and Sen5iti\·c PlJ 10 prevent 
u11a11thN!zcd dl«:losoro lo j)'!1Sons110\ l1~ving a n«d (Ol.:JIOll' th" k1fomial1011 tQ1l~islc(l\ with nppliC<lblc lnw ~nd p(l\il'ly, lo iwl11de, but 1wt Umhcdto, TSA 
}.ID 3100A lln1111//ngSe11sitfre Perjo11ally ldt1t1!/111b/e l11Jon1ui/lon, DHS MD 11056..1 Se1ufliloeSec11rity/11fominfkm; OHS MD 11642.1 Sq/~g1wrdf1Jg 
Se11t/ll\'t bl11 U11rlnu(/led(F(Jr Q(flclrtl U!e 011~~ /lif<>n1M1fo11; TSA ~iU 28l0,l, 8$1 PrPgum1, "1d SS\ Polir.ics f\ITTI Prw;~dnr'1S Himdlw\ll<."(sic) 

'"TSA lllanl\gement Dh•ecU1·e Nu, I I00.1J·S (Emp111yec R(spo111(blllll~ And Cotlr (}fCunf.lvi:t), tff~etlvc S~plemb(r 30, 20131 § S.A.(7) ~1~!CS 
11111.t I\ 1'SA tn1(110)'tc 11111~1: "Obs~Nh1g.1111d ~bidi11g by ?.ll 1»11'1, t\lks, reg11l0!\c111f\nd o!h~r auth<:irllttliv~ poH~~' urtd g,11lda11~:'(Mc) 

WARNING: 1 11 Sen$ltlve security lnforinatlon thal h1 conlrQll(ld ll'1der im m:J( parts 16 told 1620, No part Qf lhls 
record may be disclosed to person " oed lo know", as d&llt1ed In 11 !mil pnrts 16 t1nd 16i0, except with thewtltlen 
permission of the Adrn!ntsta1tor of !he TraneportaUon trat!on or t1te Secretary of Transportation. Unautitorlzed 

release may result In civil porrnlty or other aolton, For U.S.,q:o1mrornent a gone , ura I$ governed hy 6 u.s.C. 05i and 
gq~)flparls 16and1620, 

Warning: These docun1enlG <tontaln htfC<nnaUon subJe&l to tho PtlYOcy Act Of 1974, 6 u,s,c. 662a, as an1onded. Pleas a Qnstire 
appropriate measures are taken to safegl!a1d thase records. 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBPO) l~ib_l1~61~---~ 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference: .. lib.:.;11...:61 _______ ~_,Ussued to Her on March 18, 2014 and Re-issued 
on March 19, 2014 

ff) ho\vcver, the '!'SA Ma11«ge1nent l)il'ective No, 1100.7J~5 (E1nployee rtesponsibilities and 
Conduct), § 5.A.(7) charge is not too vague, a1nbiguous, and/or overbroad it is ce1tai11ly cumulative lx:-c;'n1se 
Respondent is chatgcd with othel' more specific charges con1ained in the Notice. 

E, Respondent Did Not Violate J'SA Mauagen1e?t Directive NP. 1100.73~5 CEn1ployee 
ResponslhilitleS: and Cgde of Co1utuct). § 6,E. 

Re,spondent disagi·ces th Rt she violated TSA MAl\age1nent Di1·ective No. l 100,73-5 (En1ployec 
Responsibilities and c:onch1ct)1 § 6.E. because Respondent subrnits that she has conduclcd herself ln a 1nan11el' 
that does not adversely reflect on TSA, nor negatively hnpact its ability to dischnl'ge its 1nission. Respondent 
did not cnuse e1nba1·rass1nent to the agency, or cause the public and/ot 'TSA to ql1estio1i the employee's 
1•cliobll!ty, judgtnent 01· trustworlhiness. 

Ex;unplcs of e1nployce(s) causing TSA to qttestion the c111ployces' 1•cliability,judg1ncnt or 
tl11shvorthine.ss: 

!) TSM~TSMlbll6J laud TSM !1bil6i !failed or refused to re-issue a BDO notebook 
p1•lol' to inst1·ucth•g tho R~spo11dent to rctul'n to/conti11ue/1·osume SP01' scrcculng and 
delayed the re-issu.e of a BOO uotcbook to the Respo)ldent until February 111 l014 aftet· 
2100 ho111·s. More than 20 hours AFTER the 1'Cspondenl inf(l1'nicd then\ that hct' BDO nrJtebook 
\Vas lost and AF'fEil sub1nitting Respo11de11t1s repo1t on the loss of he1· BDO notebook. 'fSM 
~and DAFSD ~subn1ittcd in \Vriting that they believe that theil' interpretation oflhc 
SPOT SC>P (\vhich the Rcspo1tdent disagt•ees \Vith) is that a BOO MlJS'l' have a BDO notebook 
011 in their possession while conducting SPOT activities. By the materials relied upon1 

submissions of the llespondent and su >porting doctuncntation provided by the Rcspondent1 TSM 
II§]I§I] TS!vlff6X'6[1 and TSM (b J(6) are in violation of theiL' iutcrpretutlon of SPO'f SOP and 
this chal·ge TSA MD 1l00.73~5 section 6,E, by negatively i1npacting the H.espoJ1dcnt~ ability to 
discharge the mission ofTSA BOO ro rani. Res ondent subn1its that DAFSD (b)(6) vould need 
to also p1·opose discipline for 'f'SM (b)(6) TS (b)(6) and 'f'SMl\b)(6) lif she really believes 
in her inter~rett1tion of the SPOT SOP, since ONLY a BDO mE1~ei" ctn

1
issuc a BOO notebook. 

By DAFSD~NOT proposing discipline ofTSMlliillfilJ TS b 16 and TSMHbl(G) I 
\Vould question he1· judgn1ent~vorthi11-0ss since she -co~e relied upon to treat the 
Respondent tho same as TS~TSM libJ(6) ~nd TSM~ for failing to follow 

.i TSA i'lra1mgeo1~nt Directive No. 1100.?J.s (Emplo)'tc ll~1~011slbllltlts and Code of(),111d11tt}, trft(lh't Sq1(cmb~r JD, l0l3; § 6,E, sta!1>$: 
"\\lhi!e 011 or off.duty, emplortM 11re t:q•eded to tooduct lhem~elve~ lu llt~IM1ltr l1~aldi'.Jo 1101 td~cr~ly r~ftecl on 1'SA, or 1\C&al!\'illy Impact Its nblli!y lo 
discharge ils mi~sfon, CM!la ~n1barrwm1~11t to the agc11cy, or c111se 1he J)ublic amVorTSA !o q~e~tion the (nlpl.,yce's roliobl!i!y,J\1dgm~11t ;:ir 
tru1tworthi11es,,"(~fo) 

WARNING: This record contains Sen 1atlo11 that Is c<introlled uncler gj !,1t_J! parts 16 and 1520. No part of this 
record urny be disclosed to poraons wlth-<iul a "naed to know , arts 16 and 1620, except wtth lh<1 written 
per111ts11ton of the Administrator of the iransporlatlo11 Security Adm!nlstrall01l er the Secte a n. UnalilhOflted 

mleaso may rasull ln civil penalty qr other aotlon. For U:§·. government agrincles, public dlaolos1ffe ls govorned by 
Im P.~8parts16 and 1620. 

Warning: The so dol}umenls contain lnfom1allon aubJeot to tho P1lv1rcy Act ol 1974, 6 U.S,C. 662a, as amended, Please ens'l.lro 
approprlat(I measurtls are taken to saf(lguard these records. 
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Aprll 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDo)l1bll'I 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspe11"'s~10~11~" -----' 

Reference: .. lb.:.;11...;61 ________ _,lssued to Her on March 18, 2014 and Re·issued 
on March 19, 2014 

sccudty ptucedurcs to a) ensure that the Respondent hAd a BDO notebook \Vhile conducting 
SPOT activities and b) in failing to issue the Respondent a BDO notebook \Vhen sending the 
Respondent out to do SPOT screening. 

2) TSMl(b)(6J I statement i11 the materials relied u on lAcks cflndor. TSMl~lb""Jl_6~J -...,.....,..~ 
'
1MEMO to FILEi1 dated February 10, 2014, TSM b)(6) states: u .. .I asked her to unlock and 
open the SST pcllcnn hox as I needed to co1nplete 111y SST vc1·iflcation attd Migu off for the: 
day," (IlmphRSis added), The spreadsheet "BDO ALL SHIFTS WEST COMPLEX: 
RADIO/CELJ. PHONE/NOTEBOOK G" or Febnmry 9, 2014 does NOT have TSM 

!(b)(6l I signature. Thcrefo•·e 'l'SM (b)(S) state1nc11t lacks can dot\ as he did N01' 

verify and sign off for the SSI Noteboohs. fiad TSMl(b)(6J ldo11e so, he \vould have 
kno,vn that the Respondent wtt::; still trying to locate heL' notebook. Respo1idcnt submits lhat 
DAFSDHbl(6 hvould need to also propose discipline for '('SM (b 6 l'SMITfilifil:]if sl1e 
really re.vie,ved the information in the instant Notice, since TS (b)(6) (l-I band 111anager) 
provided a stflte1ncnt that lnckcd candor \\lhCn. compnred with the sign off sheet in the n1atel'ials 
relied upon and TSMII§]fil(I band n1anage1) co1nplled a su1nnuw und pres1~u~1a~lyhhe sign off 
sheet. By DAFSD Pope NOT proposing discipline of TS b 6 nnd TSM b 6 vould 
qt1e~tion hc1·judg1nent or trushvo11hiner.s since she t.ould ttot be relied upon to treat the 
Respondent the same as TSM~arul TSM~for: 

a) , .. falll11g to follo\V security procedures to ensure that the SSI inatel'ials \Vere accounted for, 
a11d 

b) ... in fuilh1g to reJlOtt the tnissing SSl notebook \Vhen vel'ifylng the SSI information for the 
day, and ... 

c) .. .'fSM ~ailing to sign off on the SSl inforn1atlon fo1· the day thnt he Sllpposedly 
vcdfted, and .. , 

d) , .. lack ofcaru:lor by TSM~when he placed in his report that he DJD verify the SSl for 
the day and sign oft' for it \Vhcn thal did NOT happen, and 

c) ... when TSMlibJ(6J ldid NOT immediately report the •llcged loss of alleged SS! (i.e. BDO 
notebook) tind ... 

I) ... when TSM~ an I band mnnager, failed to report TSMHbi(6) 
the SSI at the end of the shift and 'f'SMUfilimfaiH11g to iln1nedil\tel 
alleged SSI material, ·and since 'fSM!Ifillillrevie\ved TSM (b)(6l 

lthllure in securing 
report any loss of 
repott fo1· his stuumary 

WARN/ : ens!Uve Securlty lnformaUon 1hat Is controlled under Kn tffm parts 16 and 1620, No part of this 
rncord may bo disclosed to persons w • " 11.s defined In D.llm par1$ 16 end 1620, oxcepl With !ho written 
permission of the A<.ln11nlstralor otthe iransporta\lon Sec1,1rUy m eta Qf 'f'ttmsportat!on. Ulli'ti.ithorh:ed 

(Oloase may f">Sult In olvll penu1ty or olhtir action. For U~~ .. JIOV8tfl11'1Gnt t1geneleo, pubUc dlaoloo o c, 652 <111<1 
Q Jn!S parts HI anti 1620. 

Warning: Those tlocumanls contain !nformaUon subject to the Prlvw:.y Act ol 1{174, 5 U.$.C, 6tl2a, as amended. flleaso onlJur& 
appr<lprlate n1easur9s ar(I ta kiln to -S:Ale:guard lhe:so reoords, 

Page 9 of 26 



TSA 15-00014 - 008621

( 
Senslt!119 Seou1il) l11fUrtT1atio11 

( 

April 1, 2014 Written Reply of Master Behavioral Detection Ofticer (MBDOJ"-ib-'li-'61~----' 
to the ''.Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference: "'b""'"''---------'lssued to Her on March 18, 2014 and Re-issued 
on March 19, 2014 

and allegedly fot'\varded the incident l'epo1'1:s and su po1ting docuntentation to DAFSD ~ 
failed to report the la\:k of candor by TS (b)(6) 

F. Respondent Did Not Violate TSAM;u1ngc1ncut Dlrcct1Yc 2810.1 SSl Pro2ran1i §5, 
Resuonsibilities; A. All ISA nerso11nel are responsible for: par11gr!!ph C'JJ6 

Respondent disagrees that she violated TSA Management Directive 2810.1 SSl Progra1n: §5. 
Responsibilities; A. All TSA personnel are rcspo11siblc fol': patagi'aph (2) 

The Fifth A1nend1nent to the United States Constitutio11 ttlso requires a federal employee to receive 
adequate notice of charges alleged and adcq\1nte hearing on that charge before being subject lo djgcipline that 
affects his/her property interest. As it re lutes to the 1'SA Maflage1ne11t Directive No. 2810. t SSI Program: 
28101, l .S churgo1 Respondent is clellriy being denied adeqnate notice of chnrges, The TSA Munage111ent 
Directive No. 2810. l SSI P1·ogr1un: 28\0l .1.S charge is incorrectly stated and/or JF the Charge is the t~tlc 
"Respousibilities;n the charge ls sitnply too vague, atnbiguous, and/or overbrortd. 

lf, howevet\ the 'l'SA Mannge1nent l)it·e'ctive No. 2810.l SSI Progrt11n: 28 lO \. 1.5 charge i~ not too 
vague-1 an1biguous, und/or ove1·broad it is cet1alnly cun)UIRHvc been.use Respondent is chR1·ged with other 
1nore specific charges contained in the Notice. 

G, Respondent Did Not Violate TSA Mnnngen1pnt Direct lye 2810.1 SSI Progfaut: 2810.1 §5, 
llesponsibilit!e.q: A. All TSA personnel are t£sponsible fol': paragraph (8) 

Respondent disagrees that she violated TSA Manuge1nen.t Directiv(.l 2810,l SSI Progrttm: 281 O.l 
§5.A. (8) for seven'll reasons: 

Firsti the llospondent did not 'vritc SSI infonnRtion in hcc BDO notchook, therefore there was no 
SSI incident to report. 'fhe BDO notebook has an SS! sticker on the back of the book, but like the SSI fonus, 
the fonn is NO'I' SSI unless SSI infottnation is p11t in it, As llespondent Is NOT l'equired to put SSJ 
information ht he1· BDO notebook, Respondent sub111its that she abridges the inronnatlon put in her BOO 
notebook and avoids p\1tting SS! lnfonnation in her Bl)O notebook. 'fherefore the loss of the Respondent's 
BOO notebook \Vas reportable1 BUT not an SSI incident, 

~ TSA :\l1111atemcnt Dh«<clve :lfllO.I SST Pro1tr11mi §S. ~rspon1H111lUtl: A. All TS,\ 11~non11el 1o1r11 re~ponJ\ble for: pRn1grA.ph (2) ilntes: "Cvmplying 
wirh th<: TSASS! Pllli/Jlcs 1111d PrUtdur"$ J!Mrdhook, SS! Pwa1am 11mce·ls~ned ld~1111f/r:alio11 Outdes, and otliet SST Prngrn.n1 oflke-issued l11mdU11g Md 
~afes1Jardin1l 1l11idaoci;, lnd111li11g ~~eci~l h~n~ling pwceifllr.;s puhlisbtd ill ll(c SS/ Qt1/d: Rtfartncu Guidu." {sic}. 

7 'fSA i\t1rn~i.:~mrnt Dfr(Nive 2810,I SSI Pragr~m: 1810.1 §$. n~sponi\bllllif~: A. All 'fSA prrsonnd nre re1pnn!lbk ron par11groph (8) stMcs: 
"Rc\l(lrth1c nlf SSI lnc!d~nls lo (!1err i111111ed!a1e supel"ll1;0r 11o<llo llltir deJl!nnted SS! Co11rdinl:lot(s) as spcdfleJ ln the 'ISA SSf Pa!lc/dso11d Protcdttl'l!ii 
Ila11dboo/<;," (.\j¢). 

WARNING:Th e rot: t lnfoirnatlon that ls Mntrollad ~ntlorl_~~fi«parts 15and1520. No part of this 
record may bB dlGC!Qsed to persont wlth•out a "nee Q n , - - rtio 16 and 1620, except with tl'Hil wrltt.in 
permlseton of tho AdMlntsUalor of the rranl\port11Uon Security Adrnlnl!llrat!on or .the Secro ary o t. d 

re1ea11e may tllsult In clvll penalty or other'@cl!on. For U'.hlovernmenl ag1;111clea, public dlsolosuro Is gQverned by 6 U.S.C. 66:1: en 
III P.fl:B part615 and 1621). 

Warning: 'Those documrmto aontaln lnfonnaUon aubJecl lo tho Privacy Ac.t of 1974, 6 U.S.C. 652a, as amondcd. Please ansuro 
epprop1late n\&asures 11r11 lakon to safeoo~rd these records. 
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Reference: Issued to Her on March 18, 2014 and Re-issued 

on March 19, 2014 

Secortd. assu1ni11g at·gue11do that the loss of the Rcspo11de11t1s BOO notebook \vas an SSl incident, in 
TSMl\b)(61 IS!atement hi the materials relied upon, TSM\b)\6) l"MllMO to FILE" dated 
February l 0, 20141 TSM Ufilifil:Jshttcs; 0 

... I asked her to \1nk1ck and open the SSI pelican bo:< as 1 
needed to co1nplcte tny SSI \'Ct•ificntlon and sign off for the dlly.') (E1nphasis added). The spreadsheet 
"BDO ALL SHIFTS WEST COMPLEX: RA!JIO/CELL PHONE ' ' OOK ! ,OG" for February 9, 
2014 does NO'l' have TSMl(b)(6) lsignHture. 1'herefo1·e TSM (b)(6) stnte1nent Jacks candor, as 
ht did NOT verify and sign off fo1· the SSI Not~books. Had TSM (b)(6) dono so) he \Vould have 
kno\VH that the Respondent was still trying to locate he!' notebook. 

Respondent subn1hs that she would be treated the sa1ne 01· 1uorc favorably than TS~ and 
TSM Michel since the t.vo 1nan~gers (J:I and I b.ind) per the tnaterials relied upon and infor1nat1011 und 
evidence subinitted with this tcply: 

a) TSM (b)(G) foiled to follow security procedures to ensure that the SSI 1natel'ials \Vere 
accounte fo1·, and 

b) TSM(b)(6) lrailed to follow security procedures by failing to repo1t the tnissing ssr 
notebook when vel'ifying the SSI lnfonnatlo1\ for the day, and ... 

c) TS~ failed lo fo\lo\v security procedures by failing to sign off on the SSC inform&tion 
fol' the day thnt he supposedly verlfi~d, and.,. 

d) 1'SM Michel failed to folk'!\\' security procedures \vhcn he d.id NOT itnmediately report the 
alleged loss of alleged SSI (Le. BDO notebook) since he nchuitted jn his !'Oport that he 
vel'iticd the SSl and signed off on it. 

e) TSMHbl(6l b:evie\Vl;)d and did a sumtnary on this incident tutd allegedly failed to report the 
that TSM ~failed to follo\V security procedures. Respondent sub1nits that ·rsMj(b)(6) I 
is treating the llespondent disparately and <liscdn1inat!ng against the Respondent when 
compared with TSMUfil@IJ 

H. It.csnondcnt Dld Not Violate 1'SA Screening Pnssengel's by Obs:ci·vation Techniques CSPOTl 
Standard Operating Procedures CSOPl. Revision #3 Chanter 2. BDO Dutiesi Z.5. H8 

1TSA Scrttning V11Mcng~rs by Ob1~rv11tlQn T~t!mlqnct (SP01)8111ndanl opcr11.llng 1'ractillll"U {~OP), Rt\'b\on 3, He lease d11!<: Ot1Qlltr i!J, 2CIIJ, 
In1pknu:11t111lon dal? No1'(ml;t1'>'· lOJJi Ch11[ltt~·l- DDO JJutlu, § :2,S. ff, ll•(t~I "R~por1 all ~isnlficrull ~YCll(s hn111edfatclr Iv the STSM or 
de-:;ig<ltO."(sk) 

WA , onta! s Sensltlvo Seclldly lnlornl;!.1!011 that Is conttol19J! U.rtder fill illfii parts 16 and 1620, No patl of lhls 
record may t>o disclosed to poroor " 'd11flned lnll ~lilt parts 16 <ind 1620, a>1cepl With thowfltten 
permission of the Admlnlstrator of the Tranaportauon Security Adm n s ir ns ortatton. Unauthorluid 

rotease may ftl!lllll In civil pen~lty or othor action. For U.S. ~go.1101nn1cnt agencies, pub1lc dlsclo\:lure 111 govarol) 
fi1i ~~ parl!J 1/S and 1620. 

Warning: Thato dooumonta eonlalf'l h1format1011 subject to tho Privacy Act Qf 1974, 6 U.S.C, 66211, as amended. Plet1so ensur& 
appropriate moasure11 are taken lo safoguard th&so records. 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)llbJl61 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspen'-s~1o~n•~• ------' 

Reference: ~lb.l~'--------~lssued to Her on March 18, 2014 and Re-Issued 
on March 19, 2014 

llespondent disagrees that she violated TSA 8c!'cening Passengers by Observation Techniques 
(SPOT) Standard Operating Procedures (SOP), Revision #3 Chapter 2, BOO Duties: 25. H, as the 
Respondent did report the loss of her green BDO notebook aftel' $he confirmed that it \VaS not in her 
backpack, purse nt ho1tt.e and/or at \\!Ol'k locRtlo11(s) 'vhere the Res1)011dent had stored hc1· backpack. 

Respondent subtnits !hat her pflrtuer, MBDOHb)(6l !,vas a\\laro thut the lles ondent 
didnjt have her green BOO book, pet· his Incident report at 01· a1·otutd 1815 to 1845. MBDO bl 6) 
concurred 1l1at tho Respondent thought that she 1nay have left !tat either Tenninal 4 or 5, and that the 
R.espondcnt fully expected to find her BDO book. Therefore the unavailability of the green BDO 
n.otebook,vas not a significant event for MBDO ~us he did not report the iss11e to any S1'SM or 
designee. 

STSMl(bl(G) I in his 11Memo to File11
, states that he N ••• needed to cotnplete his SSI 

vcdfication 11nd sign off fot· the day, ... [ noted the SSI contents, re1uoved the SSJ sign off book and 
sig11ed off the SSI fot· the night "(sjc) Therefore the i·ettu·u of the green BDO rtotcbook ,vos not a 
significant event for STSM l(b)(S) lnn<l not necessarily SSC, since pcrj{bJ(6) I Memo to 
"Filef he signed off on the SSI for the night. 

Respondent did not confirro that the green BDO notebook \vas lost until the next day aftel' she 
had exha11sted all possible locations (i.e. Respondent tUTived eal'ly before her shifl: to conduct additional 
seatch(es)) and repol'ted the loss after confinnation of the loss of her reet\ BDO notebook. Respondent 
disagrees that she violated thls section of the SPOT SOP since MBD (bJ(6) did not consldel' the 
rnisplncen'lent of the green BD<J book as a significant event nor did STS b 6 consider the 
nonRreturn of the green BDO notebook as a significant event, as S'CSM b 6 signed off on the 
SSI for the night. 

I. Rcspoudent Did Not Vlolntc TSA Screening Pnssenge1·s by Observation Technlgues <SPOT} 
Standard Ooel'atiug Procedures <SOP), Re\'ision #3 Chapter 2. BDO Duti£§:§ 2.5. 19 

Respondent disagrees that she violated TSA Screening Passengers by Observation Techniques 
Stand<1rd 0 c1·atin Procedures SOP Revision #3 Cha tel' 2 BDO Dulles: 2.5. I 'vherc it states: 

I b~1· :I 13, 

WARNING; 1 curit !1'1fOll'l\t1tlon th;i.t ls controttod u1.1~er ID. P~ parts 16 arid 152-0. No part of th1s 
recO(d may bo dl$olosod to pereons wltll·out a 'n e , arts 16 and 1620, exeopt with tho written 
permlss1un of tt10 Administrator of tho Transportation Se cu ray Administration or ho ec ulhorb.od 

roJease may result In clvH pe11a1cy- or othet 01.ctton, i:or U!.~overnment 11gonc!o11, publlo dillClosuro 16 govenrnr;I by 6 U.S. , 
lfi1WIBparts15 and 1620. 

Warnlng: These doc\1ments oonla!n lnforma.llon $Ubjllct to the Privacy Aet ol 1974, 6 U.S.C, 662a, as amended, PIUa$() ensuro 
appropriate me~suros aro taken to safeguard tho so records. 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)llbJl61 
to the "Nolice of Proposed Fourteen (14) Calendar Day Suspen~.~,o-n~" ----~ 

Reference: libli61 !issued to Her on March 18, 2014 and Re·issued 
~-------o-n""M,.....arch 19, 2014 

First, as the Respondent dtd and does tt1aintain a daily log of activities in a SP01' designated 
notebook, 'fhc SPOT SOP does NOT stipulRte that the spo·r-designated notebook 1nust be cal'ried on the 
person of BOTH BDO officCl's. Rcspo11dcllt WHs \VOl'king wid1 MBDO[(b]'6[land f111ly expected to 
update her book t1pon locating it. BDO officers al'e also supposed Co have a l'tldio on thotn, but a 
r.adio/dlily phone is iss~1ed per tea1n. 

Second, Respondent subinits that MBD~\vas partnered with the Ilespondent und \VAS 

fully aware that the Respondent did not have her green BDO notebook on her at or around 1815 to 1845 
nt1.d \YilS not concc:l'ncd, ;is Respondent submits 01at MBDO Tor1'es, jusl like the Respondent, expected 
the Respondent to locate her 111isph1ced green BLJ() notebook. 

Thil'd1 011 Februa1·y 10, 2014 TSM11b)(6) Hh·ect¢d the respondent to co1npletc and 
incident report, Upon co1npletiug the incident report, Respondent en)ailed the incident repot't to l'SM 

l!bH6l bt or around 6:48 p.1n. and upon cornpletion; Rcspot1dc11t \vent to join her partner for that dny to 
do BDO duties. Please note that at that thne, Rcs1iondent \Vas still not issued a book for the d11 cvon 
though TSMj(bJ(6J l\vas 1nade aware that Ilespondent did not have one, per 'l'SM (b)(6) 
11MBMO 'l'O FII .R" dnted February 12, 2014 in the first pal'agraph. In fact TSM (b)(6l 
11MEMO to FII,E" dated February I Oi 2014i '!'SM ~states: ", .. I uskcd her t~o-u-n'""lo-ck,--a1-1d'""o~pen tho 
SSI pelic1u1 box as I needed to co1nplete my SSI verification and sign off fo1· the day,"(sic). The 
spl'Codshcct "RDO ALL SHIFTS WEST COMPLEX: RADIO/CELL PRONE/NOTEBOOK LOO" for 
Febt'llary 9, 2014 does NOT have 'J'SMl(bJ(BJ tlgnatu1·e. 'fhorcl'orc 1'SM Ml~tetnent lacks 
c111tdo1-, as he did NOT verify IHld sign off for the SSINotehooks. Had TSM~done so, he 
\vould have kttO\Vn that the Respondent 'vas still tryhtg to locnto her 11otcbook. 

At or at·ound 1930 or 2000 on February 10 1 2014, Respondent 'vas contacted by TsMl(b)(S) I 
~on the dnty phone and advised Respondent that she would need to make chungos in her incident 
report that had been emailed to hhn. Respoitdent \vas not afforded an op orlunit to cotuplete her lunch 
brc:ik and \Vas picked up front Tetminal 4 in the TSA vehicle' ith TSM b 6 TSMHbJ(6) I 

!ibl!61 hnd TSM l!b)(6) Ki.e. (b)(6) instead of 
requesting that Respondent report to Tenninal l or deal \Vith the issue at the. Tenninal 4 hub (\vhere 
Respondent was located at and in the 1niddle of her lu1\ch). 

'Upon arriving at 'l'enninfll 1 DDO office, Respondent tnet \vith 'f$Mhbl(6l bnc11(6i'(6il and 
Respondent \V::ls instl'ucted to l'e·sub1nlt hol' incident. 1·cport with changes and corrections ~d by 
TSM@iill] Upon co1nplotion and einailing (at or around 9:04 p.in,~pdated incident report to 
TSM~ respondent 'vas issued a green BOO notebook by TSM~\Vith Ad1ninistrative Master 
Behavio1·al Detection Officer (AMBDO) !(b)(6) !11oving pte1~01·cd the ne\v notebook. That was issued 

WARNING: Thh:1 recor e Security Information that h1 controlled undt1r !iii ~lIB parts 15 and 1520. No part of th ls 
record may bo disclosed to persone wltl1·ou a " defined In D ~IR l}llrts 15 and 1620, except wllh th& written 
permhialon Of the Adnilnlslrator of !he Transportation Securlly Ad min s ra of l'ransportallon. Unauthorized 

releas~ may rea111l In c1v11 penalty or otllor llctlon, F<lr U.s.'-..0 overnmant agenQles, pub Ho disclosure s g . 652 arid 
O~M psrts 15 and 1520. 

Warn111g: These documonts contain Information aubjeot to tho Ptlvaey Aot of 1974, 6 U.S.C, 61i2a, as amonded. Pleas"' ensure 
<1pproprla1e meae.ures are taken to eafllgt.mrd tho:ee re~ord,. 
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April 1, 201.4 Written Reply of Master Behavioral Detection Officer (MBDO) ~Fb_11_5 1 ___ ~ 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference:libliGI I issued to Her on March 18, 2014 and Re-Issued 
~--------o-n""'M.,.....arch 19, 2014 

at or around 2130 hout·s and then Respondent continued to \vait for TSM l(bl;6~ Ito l'cleasc her to retun1 to 
ODO duties, As the end of the R.CSl)Olldent's shift 'vas nearingi Respondent 111 onned those present and 
available that Respondent needed to return to Tenninal 4 to turn in her ne\v notebook a1td KRONOS out fof 
tlto day. ThercfoN, Responde11t did not have tho opportunity to notate the events of the day that she bl'icfly 
did RDO work \vith her pa11ner, doe to the notebook being issued to,vards the end of the shift 11nd then 
having to return on foot to 'ferminal 4 to KH.ONOS out for the day. 

J. Rc.'lp01ldcnt Did Not Violate DHS Ma.naget1tent Dh•cctive 11056.1 J,Chaptel' VI. I. Sto1·ai.re 
and llanclling. paragraph 1.1 16 

'Respondent disagrees that she violated DHS Manage1nent Directive 11056.l Sensitive Security 
Infol'tnntion, Chaplet' VI. Policy, I. Slorage and Handling, paragrnph l for several rcnso11s: 

First, the Respondent did not write SSJ lnfonnation in her BDO notebook, therefore there is/was no 
issue rcgnrdlng the sto1-nge or handling of SSL The BDO not9book has an SSI sticke1• on the back of the 
book, but like the TSA fonns that have SSI null'kings, the TSA fonn ts NOT SSI unless SSI information is 
put in it. As Respondent is NOT required to put SSI infonnatlon in her BDO notebook~ Respondent s11hn1its 
that she abridges tho information pol in her BDO notebook a1\d avoids putting SSt information in her BDO 
notebook. Therefore the loss of the Ilespondcnt's BDO notebook \VllS reportable. BU'l' not turSSJ incident 
and NOT a violation of storage or handling of SSJ. 

Second. asstuning arguendo that the loss of the RespondenCs BDO notebook \Vas an SSI incide11t, i11 
TSMl(bl(6l I state~the lnflterlals relied uponj TSMlibJ(6l li•MEMO to FfLE" dated 
Februa1·y I 0, 2014, 'rSM~ states: ii,, .I asked h~1· to t111lock and open the SSI pelican box as l 
needed to co1nplete 1ny SSI ve1·ificatiou an~l sfgn off for the day.') (B1nphasis added). The spreadsheet 
"BDO ALL SHIFTS WEST C MPLEX: RADIO/CELL PHONE OTEBOOK LOG" fol' Fcbl'Uai·y 9, 
2014 docs NC>T have TSM (b)(6) signature. Therefore 1'SM b)(6 tonteut lncks candor, as 
he did NOT verify and sign off for the SS! Notebooks, Had TSM (b)(G) done so, he would have 
known that the Respondent \Vas still trying to locate her ODO notebook. Thct'cfore, TSM.,lib_,_)("6'-1-....,__. 
failed to ensure that ALl, alleged SSI infonnation \VUs properly stored as he alleged he hRd done (ll1d 
\Vas required to do. 

1~ IlJ{S ~f11nRg~me11~ Dlr~eUYe 11056. I ScnllU\'i! Sf~(irlty InformnU~n; Jun~ J;lnte Novtmber 3,2006; Chnplcr Vl. Polity, L Storng~ mid llandllng, 
parngt~[ih I. &!~te~: ''\\lhe11 u11~ue11ded, f>Sl will, tit :i minimum, be S!<:1red in 11 \('cktd conln!ner ot 11111 room or nc'" Iha hus s11ffltl~nt phy.s!eal acccu 
(Onlrol meas1ues to afford adeq~ate protection ~11d (lrll\'ent 11nauthori1cd 3~cts~ b)' n~mber~ of th¢ ~bli1:, v!,itoa, or oJh()f 11erson~ wid1out o Ni:cd·W· 
k11011" $\ll!h Nin h;i~};td room, or t.rl at1\llMi1~d ar¢ft where w:<:ess i'«intmlltd by a Y,\"11d, cipher l<Xk, or rurd reader. AdditionG\ 11.u!da1wt ~IUI be Obtlllned 
lhtllugh the TSA $$[ Ofli~e." (5iC) 

WARNING: h s re eeurlt lnformal!onthat Is conlrolled undar!lll ~parts 16and1620. No part of lh!s 
record may be dlaelosod to persone wlth·out a 'noo , ·-· arts 15 and 1520, excapt with the written 
perm!t1s1on of tho Adm!n!&lrator of th& irar111pottatlon Seturlty Adn1tnlstratlon or t o e Unauthorized 

release U\av reirnlt In elvH panalty Qr other aet1on, For U!:Ji,ovornmont agonelos, public disclosure Is governed by 6 U.$. . 
itl:l Win part$15 and 1620. . 

Warnlnn: ihese documonls contain Information subjoot to 1119 Privacy A1ll of 1~74, 8 u.s.c. 6620, at amended. Pl Base eneuu1 
approp1late me11sures arl) take11 to safeguard thase fflcords, 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)~llb~Jl_'I~--~ 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Referenca:.__11'_11_61 _______ ~,.....hssued to Heron March 18, 2014 and Re·lssued 
on March 19, 2014 

Tltird1 Respondent subn1its tbat she \Vould be treated the satnc or 1norc favorably than rsM(bJ(6l 
and 'fSMl\b)(6) bince the t\vo 1nanagers (Hand I band) por the 1natel'lals relied upon and !nfonnation and 
evidence su~initted \Vith this reply: 

n) 1·s~Hed to follow secu1·ity procedures to ensllre that the SSI materials were 
accounted for, and 

b) TSM~failed to follo\v securily procedut'es by failing to 1·epol't the rnissing SSl 
notebook \vhcn verifying the SSI inforn)Rtior\ fol' the day, and ... 

c) TS~ailed to follo\v security proce<hu-es by failing to sign of{ on the SSI infoL1nation 
fo1· the day that he sopposedly verified, and ... 

d) TSM~failed to follo\V security procedures \Vhen he did NOT itnnlcdiatcly rcpol'I the 
alleged loss of alleged SST (i.e. BDO notebook) sfr1ce h a 1nitted in his report that he 
verified the SSI and signed off on it. 'l'herefore, 'fSM (b)(6) failed to propedy secure SST 
materials 1hat he was charged \Vlth verifying and signing off on Pcbruary 9, 2014. 

c) TSMJ(5X6i'l·evie,ved nod did a su1n1nary on this incident and allegedly failed to {epot1:
1
that 

TSML_J failed to follow security procedures, Respondent :;iub1nlts that TSM (b)(6) is 
trentlng the Respondent dis arate!y and discl'imh\ating against the Respondent \vhen 
co1npared 'vith TS bl 6 vho t1iled to sec111·e the SSL 

The respondent continues to 'vork to obtain information uncVor affidavits to provide infonnatiou and 
additional docu1ncntation) as lo 'vhy the proposed penalty is unrcason<'lblc. 

Fo1' the reasons set fol'lh n1ore fully below, Respondent contends that the proposing official failed to 
establish by a preponderance of evidence the cha1·ges and specifications described In the Notice. Even 
assutning nrguendo that the Proposing Official has established the alleged 1nisconduct by a preponderance of 
evidence (and she llus not), respondent subrnits that the propose(! penalty of Suspension for Fourteen (14) 
Culcndar Days ti·o1n Fcdcl'al Service (11Proposed Pennlty") is excessive ancl a lesser penalty, if any, sho11l<l be 
hnposed iu this case. 

II. ASSUMING ARGUF.NDQ THAT THE pROPOSING OFFICIAL HAS SATISFmp 
HER BURDEN OF PROOF AND SHE Dill NOT COMMIT ANY PROCIIDUBAI, ERRQRS 
IN THE PRQCESSING OF !lESPONPENT'S CASE, RESPONDF.NT SUBMITS THAT THE 
PROPOSF.D PENALTY JS UNREASONABLE. 

WARNING: rttlB rocor con t lnforniaUon thot I& controlled ur1der!DIJmi parts 16 and 162(1. No part of this 
rooord may be dlecloaed to persons wlth·out a 1'neo o , parts 16 and 1620, axc11pt wllh the written 
f)1;1rll'll!lslon or th(I Administrator of th(I Transportallon Security Adrnl11lslrat1011 t:1r ortatlon. Unauthot!:t:otl 

roloaee may result ln clv11 ponalty or other a<llion. For U •. s, _govornmeni 11goncles, public dh'lclosure Is govornc 
IU:l IJis part1i 10arid11.120. 

Warning: Those doouMontu contain h'lformatlo11 subj11et to tho P1IYacy Act of 1974, 6 U,$,C, 662a, as amont!fld, Please on11ure 
approp1lato n'll!R$uros Brtl lilk(ln to safeguard these rilcords. 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO) ~lrt~·)i6~1 ---~ 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference:~'b_._1 _______ ---,..,.....1.ssued to Her on March 18, 2014 and Re-issued 
on March 19, 2014 

In addition to proving that respondent intentlounlly engaged in the cited acts of 1nlscot1duct and that 
such 1nisc(l1tduct adversely affects the agency's tnission1 1hc agency must then exercise responsible judg1nent 
in detcnnining 'vhcther any disciplhuny fl.Ction is \VRtTanted. 

On or nbout February 12, 2014, Assistant Adn1inistrator for Hurria11 Capital) _Karen Shelton Walct'S 
approved 1'SA Management Directive No. 1100.75-3 (Addrcssl11g tJnacccptablc Pc1'formance and Cotiduct) 
Handbook1 Revision 9, 1'SA Managen1ent Directive No. 1100.75~3 (Addressing Unacceptable Peffor1nance 
and Conduct- Handbook, Revision 91 §§ G.(1)·(12) sets forth t\vclve (12) factors that are appropdnte for 
consideration by the proposing and deciding officiRls ln i-eachi11g their decision ot~ the appt·opdateness of the 
penalty. 

Respondent is kee1dy a\vnre that seine of the t\velve (12) factors n1ay not be pertinent in a pa1iicula1· 
case. (See TSA h-1anage1nent DiL·ective No. 1100.75~3 (Addressing Unacceptable Performance and Conduct 
~ Handbook), §§ G. Respondent is also keenly aware th11t so1nc factors may \VCigh in the e1nployce's favor 
and are n1itigating \vh11e othel' factors 1nay constitute aggravating circun1stances thnt suppo11 a harsher 
penalty. llowever1 it is critical 1u1d required to balance the i·elcvant factors in this C«se and chosen 
reaso1u1ble pennlty. 

In lho instant case, the proposing official 1"C<:otn1nendcd the proposed penalty afier considel'ing only 
two 1nitigating factors. For exa1nple, ln the Notice the pl'oposing official C(utsidcred the initlgating factor of 
Responde1\l1s 11sntisfactory job pe1·for111u11ce and that Respondent h~s been e111ployed at TSA fol' ovc1· 
t\\'e1ve (12) years." The Respondent's pri~)I' disciplhnU'y and non-disciplinary 1"ecor<l, \vhich arc vie,vcd as 
aggravating \Vere also considered by the Proposin~ Official. 

l(;J(~: I Respondent rcs.pcclfully requests that you1 as the deciding otlicial, cngngc in a 1no1·e 
"thought \I 1 and nprapcr'1 analysis of the relevant factors desodbed in 1'SA Management Dh·ectlve No, 
l l 00.75~3 (Addressing Unl\cceptable Perfonut11tcc and Conduct- lluudbook, Revision 91 eftl:::ctive Febl'uary 
12, 2014)1 § <J.(1)-(12). It is ltespondent's hope that after you engage in an analysis of the relevant factors 
described above, you '\Viii find that the proposed pe11alty is unreasouable, excessive, and should be 1¥1itlgated, 
OI' in fact, in light of the infonuntion presentedj that the respondent sho11ld receive no penalty at all. 

A. The First Fastol' Weighs Hcovily Jn the Fayar of Resnondent. 

'fhe fil'st f'\ctor is "ftlhe nat~1re and seriousness of the offense. and its relationship to the e1nployee's 
Q~Q_sition. a11d responsibilities, including \yhtill!filbe offeD.§QJYa& intentional 01· tecjlnii;;.n..L.Qr 
inudvertcnt. 01· \vas co11101itled 1naliqiously or for ($1lill, 01· \Vl\S frequently repeated." (See TSA Managc1nent 
Dir(!clfvc No. 1100.75-3 (Addressing Unacceptable Perfo1·1nance and Conduct. - Handbook)~§ G.(1)) 
(Bmphasis added), The proposing official does not directly address this factor in the Notice. 

'A/1NING: Th!s record cor1talns Sensltllre Security Information that Is 1Jontrolled uhdet ID!. il_fil! parts 1 Sand 1620. No part of 11118 
record may & " now", ill deffnedlnO'OU parts 16 and 16:20, ()Xoeptwllh thowrl\ten 
p<!tmls$lon of th0 Admlnt!llrator of lh& Transportation Se1;ur y rlatlo11. Unauthorized 

re leas(!: n111y result rn e!'.111 penalty or othllr aotlon. For U.~dJovornmont agenc!os, pul.Jllc dlsclo8uro Is 9overned by 
U [RB ports 16 and 1620, 

Warning: Those daoumonts eontoln lntormatton subjoet to !ho P1lvaoy Act of 1974, ti U,$,0. ti62:a, as amended. Pleas& ernnire 
approp1lato moasure!I are tak11n I<> st'lf<1guard these rocofds. 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDOJi°
1161 

to the "Notice of Proposed Fourteen (14) Calendar Day Suspen"s~1o~n~' ----~ 

Reference:l1b1161 Issued to Her on March 18, 2014 and Re·issued 
~-------=o""n"'M"'a'.'.'.!rch 19, 2014 

The reason \Vhy this factor is probably first Is sitnple ~It ls the most i1npo1iant In detern1ining the 
appropt·iate penally, a proposins and deciding official should consider printal'ily the na111rc and seriousness of 
the misco11duct and its relation to the e1nployee•s duties, position, and responsibilities. In evaluating the 
S<lriot1sness of the 1nisconducti an offense is moro severe if it was intentional rather th!ln inadvertent un.d if it 
'vas freqi.1ently l'e11eatcd !'ather than beillg an isolated incident, Misconduct is also considered more severe if 
it ls done maliciously or for perso1tnl galn. 

Respondel\t sub1nits that seriousness of the offe11sc1 and lls relationship to the employee's doties, 
position1 n11dresponsibilitles has been exaggerated by the proposing official. I~espondent dld l\Ot have SSI in 
he1· BOO notebook. TSM j(bl(6l by his own staten1ent \Vas responsible for verifying that the SS1 was 
secured at the close of the shift on February 9, 2014 a11d responsible fot• signing off that the SSI was VCfificd 
and secured. If TSM (bJ(6J is not disciplined fat' falling to vel·ify and secure SSI on Feb~· 2014, 
and TSM (b)(6) allegedly co1npilcd the suppo1iing docu1nent 'vhlch verified that TSM (b)(6) id 
not sign off on the SSt on February 9, 2014. HO\V Is Respondent supposed to believe th11t the propos ng 
official and TSM!Ilillillrefltly believe that the Respondent is deserving of discipline but not TSMl\b)(6) I 
·unless the Respondent is being discrhninatcd against. 

Respoudcnt incorporates p1·ior evidence 11nd arguntents piesetllcd above ftnd v.tt<\chn\ents to this 
response. 

Respondent asserts that the fi(st factor \vcighs ln her favor because the i1a(ute of the offense(s) and 
their tolation to this job does not 'vflrtant the proposed penalty. Respondent is not din1inishing the 
hnpo1·tnnce of the age11cy1s policies alleged in the Notice; nor is she 1n1niinizing the hazards posed by thoso 
poHcy concerns. Respondent does, ho,vever1 assert that her 111\eged conduct \VllS not intentionul, tecltuicnl1 

1nalicious, 01· for gain, The evidence clearly establishes that respondent's alleged actions 'verc inadvertent 
and we~c unintentional. If this fncto1' is considered in light 1note favornblc to Respondenl, this factor clearly 
weighs heavily in the Respondent's favor. 

JJ. The Second Fsctor Weighs lleoyily Jn the Fayot of Respondent. 

'fhe second factor is ~~rtlhe e1nployee1s job level and type of e1nploymenl. including superviso1y Of 
fiduciary role. contacts with the publlc. and l)L'Otninence of the po$ltiol), Fo1· exatnple, ce11ain ctngloyccs such 
!liiJ~-"~t'.\'.'.!J>Q.1.2.filJ_a,v enforceo1~nt officers 1nay be he1d_to __ hlg.bcr standards.tlwn oth_QfJ~J!ill~· '' (See 
TSA M11nagc1ncnt Dh·ective No. 1100.75..J (Addt·csslng Uttacccphtble Perfot·n,ance nnd Conduct~ 
Hnndbook), § G.(2)) (Emphasis added), Although the proposing official did not consider this factol' in the 
Notice; had she done so, this facto1· \Vould \Veigh h\ respondent's favor f<ll' the fol\o\ving reasOll(S). 

WARNING: This ta cord c-011tah1s ntormatlon that h> conl(o!lod l!.~der Kl G!!B pa rte 16 and 1620. No part of this 
record may btl dlsolosod to poroons wltl'l·out a "nood o , l ft..« part& 16 and 1620, o!i!cept wUh the wrlUon 
pou11ls6lon of tho Administrator of tho Transpottallon Security Admtn1111rat1011 or s ortat1011. Unauthorluid 

releaoo roriy rosult ln .. 1111111onatty ot other i'lcllon, FOr Udt!JJOVornmenl 119enclos, public dlsGIOSUr<! Is 1,1ov1;u11 and 
Im i;iJ.!!K parts 16 and 1620, 

Warning: Thflse doeumettl$ oonla1n lnforrnat!on subJ01;t to tho Ptivaoy Aot of 19'!4, 6 U.S.C, 662a, as amended. Pleaae ensure 
appropriate mommros aro taken to safeguard those r.a<iords. 
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Aprll 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO).~lrb_J1s_1 ~---~ 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference:l1bliGI !issued to Her on March 18, 2014 and Re-Issued 
~-------o-n'"M,....arch 19, 2014 

First, Respondent is a Master Bchaviot'al Detection Officer ttnd her position is less in pron1inct1ce of 
a Supe1'viso1y ·rronspo1tation Secul'ity Manage!' (s·rsM)1 or ti l'ransJlOtlation Security Munager ('fSM), Yet, 
\'lith lesser pro111inence of position, the respondent \Vas able to refute the Charge and Speciflcation(s) lr1 the 
notice, 

Second; TSM~men101'iaUzed his conduct \Vhlch is ht conflict \Vith the evidence ht this matter, 
and 'l'SM J( s held to a higher standard that the Respondent, yet Respondent has refuted the (~hnrgo and 
SpecifLcatton s 1n the notice, 

C. 1'he 'fhird Factor Weighs f[eaylly in ihe FAyor of Respondent, 

'fhc thil•d factor is 11[tlhc employee's nast adyel'se or disciplituu:y action record. If past discipline is 
used. it must be mcnti_o11~d in the nt1tice ofpl'OJlOsed Rotion.'1 (Sec 1'SA Managerncut J>irective No. 
1100.75-3 (Addressing Unacceptable Performance mid Conduct - Hnndbook), § G.(3)) (Emphasis 
added.). 'I'hc proposing official did consider this factor in his reco1nmendatio11. Respondent disagrees \Vith 
the proposing official's analysis bec11t1se the pl'oposing official did not account for the fact that undc1· TSA 
Management Directive 1100.75~3 (Addt'essing Unacceptable Perfonnance and Co11dt1ct ~Policy), June 3, 
2013; Section 6, '~Policy" Paragraph J. P1·ogressivc Discipline: (1) "Prog1-essivc discipline is the process of 
using the Jenst sevcl'C fcn·1u of actton that tnay be used to correct a clcficieucy, When approp1·inte, TSA 
\Viii take progressively more severe acttou until the u1u\cceptable perfonnauce or conduct is corrected, 01· the 
cntployec is dcntoted 01· 1·e1novcd as appt'opriate, Managen1ent officl"ls should consider applicable 
aggravating nnd initigatlug factors when 1naking a detcnnination,0 (E1nphflsis added) 

1'he Jlc:ipondent objects to 1hc 11se of p1·iol' co1Tective aclion(s) and Lclte1· of Jlcp1•i1nand as the ()ftice 
of Professional Responsibility Appellate Boafd has held on other cases that 1nflnage1nent's use of corrective 
action(s) and LOR not related to the issue in the instant Notice cannot be considered for p\1rposes of 
progressive discipline, hut can be conside1'ed as having put the Respondent on notice that future n1lscon<luct 
could result in 1nore severe discipline, Respondent submlts that the Recom1nended Penulty range in the Table 
of Penalties is LOR to 14 day suspension, ltospondcnt submits that thcl'e \Vil.s no n\isconduct, but should the 
deciding official believe that there \Vas 1nisconduct; the Respondent subroits that in prior cases the Office of 
Professional Responsibility Appellate Board has ruled that the lower end oflhe penally range \Vould be 
\Yi thin the bounds of reasonableness \vhc11 taking n1itigating facto~s into consideration. 

D. The Fourth Factor Weighs ITuavily in the Favor of Respondent. 

The fourth factor is 1 ~[tlhe einployee's pflst work recoL'd, including length of service. perfonpance on 
the job. ability to get along 'Vlth fellmv \Vorket·s. and dev.e.ru.i..itbility.'1 (See TSA l\ia1tagentent DireeHve No. 
1100.75M3 (Addre.sstug Unaccnpfnble Porfornu\nce 11nd Conduct~ Handhook)1 § G.(4)) (Emphnsis 

WARNING: This record eon ans aUon that ls controlle_d under Ill Ii~ p11rl$ 16 and 1520. No part o1 ihls 
record mav be disclosed lo persons with· out a "n11ed to kno , as 1 o , 1520 except wllh th& written 
permission of the Adn1lnlslrator of lh& Transportallon SecurltJ' Admlnlslrauon or I tie Secretary ol Trans po 

re lea so may result Jn cl~ll penalty or other action, For U.S. sovornment agenc:!ea, public: dlsclosuro Is governed by 6 U.S.C. 662 and 
all tJf!B psr1s 15 and 1620. 

Warn1ng: Theae documor1t11 eonlaln lnforrnatlon subject to the Privacy Aol of 1974, 5 u,s,c, 61J2a, a11 amended. Please onst.1rtl 
appropriate measuros aro laken kt safeguard thote reeotds. 
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added). Although the proposh1g official did consider this factor i11 het· reconunendation, she did not give it 
the prope1· \vclght that she should have, Jn othel' \VOrds, this factor \Vt':ighs more heavily in re!'.lpondenf s 
f-avor than the proposing official has given respondent credit in at least t\VO (2) \Vrtys. 

First) rcspondc11t is a good Transportat!on Security Officc1· (1'80) that has coinpleted her l year 
probation for the position 1u1d has ft!\ over tivelve (12) yea1·s of service with the Transportation Sect1rit.y 
Adtninistrntion. The proposing official co11cedes this in the Notice \Vhcn he nckno\vlcdgcd respondent's "job 
pcrfornuince.'' What the proposing official fails to co11sidc1· is thnt an esthnnted 15% of the '!'SA LAX 
screening staffing is on their two (2) year probation. Approxhnately less than 300 of the offlcc1•s are t1·om the 
original 2002 hil'ingj \Vhich 1nakes the acco1nplishrn<:nt of ovct' six y<:ars \Vith tho Agency and it\ screo11lng by 
Ltespondent 11ote\vo1ihy \Vhen colllpared \Vith the tern1i11atlon and t-.;:signation rate at LAX. Such cx11crience 
nud knowledge that are accuntul:ated over time on the job and in screening aud Behavioral Detection 
cannot be uuderwelghted, 

Second, the proposing official hus not ptescoted any evidenc~ that respo11dcnt's perform<1ncc 
appl'aisals have tiecn anything less than £\illy satisf!lctory, The Respo11dcnt is.rt fcrnale officer that is BDO 
cel'tified and therefore an asset that is always in de1n1u1d. 

F,, The Fifth Factor Weighs Heavily h1 tho Fayo1• ofRes11ondeut. 

The fifth facto!' is "[tlhc effect of the offense upon the c111ptoyec's ability to pcrfonn at a satisf.'\cto1y 
!Qyel and its effrullJID9n the);upervisors'. co1lfide\lVe ln tll~11Ioyee's ability 10 perfonn assigned duties," 
(See TS.A Management Dh·ectlve No.1100.75-3 (Addressing Unacceptable rerfornnu1ce ancl Co1uJuct -
Handbook),§ G.(5)) (Ert~phAsis added), The proposing oflicial did consider this factor at all i11 the Notice. 
Had she considel'ed this factor appropl'iately, the proposing official would have discovered that this factor 
i•n1itigates11 the proposed penalty lt1 at least two (2) \Vays. 

Fh·st1 the proposing officia I has nOt presented a preponderance of evidence establishing that the 
incidents alleged in the Notice bns any effect on 1·espondent's ability to continue to porfot'n\ at a satisfactory 
level. In .fact tho proposing official ca11not assu1no that thel'e is an cffect1 the proposing officittl has nn 
obligation to present evide1tce, not just an unsupported a lie ntion, as \Yith ANY investigation, 'fhe 
Respondent has refuted the conuuent(s) ofTSM (b)(6) a11d the I)l"oposing official and TSM~has 
provided suppot'ting doc\1n1ents 1"vhich \ttld(l1'111inc thQ confidence ln:J'SMITfilifil:J :Fnilure to pt·cscnt 
appt'opriatc evidence and/ol' arguntettf 1nay sho'v a pt'ctext and/or dispa1·nte trcatn1ent flgalni:it the 
respondent nnd/or violate provision(•) ofTSA MD 1100.75-3. 

Second, the proposing officif1l h11s ptesertte<l evidence or fll'gl11ncnt that respondent's fro11t line 
stipervlsol'(s) have lost confidence in her ablllty to perfol'ln his nssigtted dutlesj but also included \Vas 

. ta Ins Sensltlv-& Security- lnlormRl!On that Is conlrollll'd Jill5!pr Im. m parts 16 and 1620. No part of this 
re.cord may be dls<:lotMd to perso · " &fined In D Q.e parts 18 and 1520, oxoept v11th the written 
perm!ss!on of Iha Admlnlsl<ator of the Transportation Security Adl'n n 9 ra o orlatlon, Una.uthor!z(ld 

reteaso may result ln ol\lll penalty or otl\nr ecUon, For U.S. uovernmenl (l.gancles, publle dlllclollur& Is governe y • . , 
l1J lijjfi parta 115a11d1/l20. 

warning: Th11ae donum1111lt1 C<.'lnlaln lnform11!1011 tubfect to lh11 Privacy Aet of 1914, 5 U.S.C. 852a, as emended. Ph~aso enuure 
appropriate me<1suros ar(! t<1ke11 to fl<t.feguard the.se records. 
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infunnation that those sa1ne snpervisor(s) are guilty of the Ran1e offen!'c(s) ii~ the Responde11t is cha1·gerl 
with. Jn unfairly discl1•llning the respondent, niay sho\v dlsparnte. t1·eatnlent agninst the t•espondent. 

'l'he Sixth Factor Weighs llcavlly in the Favo1• ofResponde11t. 

The sixth factot' ls the "fclonsi:ltent;;.y of the penalty \Vith those itnposcd upon shnilarly Sjtua.te<l 
employees 11 for the same or siinilar offenses," (See TSA Mauagen1ent Uh·cctivc No. 11-00.75-3 
(Adclressiitg Unateeptablc Pc,·foruuu1ce and Conduct~ H1uulbook)1 § G.(6)) (E1nphasis added). The 
proposing official did not consider this factor at all_i11 the Notice. Had she conside1ud this factor, the 
proposing official would lmve discovered that this factor i

1mitigates11 the proposed penally be<:nuse the 
proposing ofi1ciol has liOl provided !IOY evidence indicating that the proposed pen<1lty is consistent with 
penalties itnposed against othet e1n1iloyces. Ju fact, Respo1ideut feels that if she receives the 111·oposed 
pen"lty fot• the alleged n1iscoud11ct contained In tile Notice, she Is being treated differently than other 
shnilarly situated entployees chaJ•ge<l ,vith si111Uar violations.n The proposed penalty 1nay cstnblish 
disparate treattnent and fonn the basis for a clahn of discthninat!on under Title Vil of (;ivil Rights Act of 
1964. 

When the inisconduct is so serious as to \Ven-rant suspension, such as engaging in activity that 
seriously underrnines secul'ity inte11ests or poses a threat or danger to TSA e1nployees 01· to the traveling 
public, or results in great mouet~ry loss n1ay sel'vc as a nexus. Nexus can be defined as: Disciplinary action 
1nay be taken \Vhen there is a nexus, or co1111ection, bet\veen a legititnate government interest nnd the 
en1ploycc' unacceptable pc1formanceJ conduct, or nutttCt' that is the basis for the disciplinory action. Nexus is 
presu1ned when the basis fol' discipliriary action is an employee's unsatisfactory job petforntancc or on-duty 
misconduct, or tu the Cilse of ct'itninal activity 01' other egregious 01· especially notorious 1nisconduct. 
However, actions al::io tnay be takcn against an einploycc becinrne of off·duty tnisconduct \Vhcre there is u 
nexus bet\veen the conduct and the 'J'SA 1nissio1i and/or effective opel'alion of the ttgcncy. Ha\vevet·, h1 this 
Cf1se1 Respondent subtnits that there is no 1niscouduct. · 

G. 'I'hc Seventh Facto1· Weigl1s Heavily in the Favor of Respondent. 

'!'he seventh facto!' is "[t]h{l. not9rietx of the Qffe11sc or its i1npact unonJhc t'.9llli.IBJ.i.Q.tt9f.tllil.ngcnv__y." 
(See 'ISA Managentent Directive No. 1100.75-3 (Address lug U1utcce1lhtllle Perforn11u1cc nnd Conduct -

11 -em111oy~M to l>c Jeem~~ ~i1nilarly ii(l1atcd, all re1cva11t rup~cts ofth~»pJlllllaot's employment si•1i1tl~n 1111111 00 "11e;1rly !d~nti~l" io~ho-se of\tie 
oomrnr3l0r e1nplO)'¢CS, i11d,"1!••& 111~1 tllcy rtpori 10 the ~11mt s11p~rvfwr, am ~ubj~rl tu the 11~rn~ dl1dplh1al)' $IAUd~rd,, tnd rng11gtd ln ~h11llar 
mh~o1ult•ct. Spalm \-'. Depa~rme/11 of Jj/S/!ce, 93 M S.r.n,J2i 113 (10(i3~ 

~'An ugcncy tn~y nol h\OWiai:.!Y h~at ~lnilla(lJ' sihutcd cmployw1 dtff~t~11lty when Otl!i1lt dlsdpl1'!1~iy !»l'llllties. tfJ.~u:JilP.ttr:l!!i~!i!.M:ilt!!.Alt.!!'.IJ.rli.. 
SJ!i P."~d $3~ (fl~d.Cir, 1938). \Vh~n M cmplo)'fC identific' a diff~r?nce inperM1tics for tho >~Ille 11f1~11oe, ~1e Gg¢ncy rn111lprtsc11( 11v/dcnce V.lppotling !he 
dlfilr~uw. JVi11111e 11 6e1wnl S~rrkllt Aif111/11/51ro1le11, 6 M.S.P.tt -186 (1981) 

WARNING: Th ~rec curUy Information !hat Is controlled uridar 8 ~pane 1fi and 1620. No pan of this 
record may be dlsclo1Jed to peraor1s wlth·o\11 a ne parts 151tt1tl 1620, except wllll tho written 
perml$S!on of the Admlr1!11l,ator of the TranaportaUon Security Adnlln!sl(atlon or e all on. Unauttwrlzed 

reloaso may reso1t In olvll ponalty or other aotlon. For U&government agonclee, publlc dlaalosure 111 uoverned by 
!Ill i;m_q partu 1!i and 1520. 

Warning: These doo11mt1nte contain Information subJoct to the t:irlvacy Act of 1974, 5 U.$.C.1!62a, as ilmendod. Please ensure 
Q.pproprlQ.to meas1.1res are lakori to aafegvard the so recQrds. 
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llandbook), § G.(7)) (Emphasis added). 'fhis factof 1~ osually an aggravating factoJ'. The proposing official 
allegedly considered lhis factor in the Noticc. llad she thoughtfully CQnsidered this tUctor, the proposing 
official 'vould have discovered that this factor "n1itigates1' the proposed penalty because the proposing 
official has not provided auy evidertce irulicating the noto1'iety of the offense or its i1npact upon the 
reputation of the agency fQl' three (3) reasons. 

Fh·st, the proposing official does not have any evidence that respondcnes alleged conduct resulted in 
rt media event. 

Se£(ntd, the proposing otlicial does not have any evidence of notoriety and/or i1npact on the 
r~putation of the Agency. Notoriety and/or l1npact on the reputation of the agency cannot be assu1ncd by the 
proposing otl1cial, he has an obligatlon to p1'ove notoriety an<l!or imp.act on the reputation of the agency. 
Because the pl'oposing ollicial did not prove this factor, this factor conld not be considel'ed to enhance the 
discipline. 

'fhird, as au exa1nple of notori(lty nnd hnpact on the reputation of the A~eney; STSOl(b)(Gl I 
~hb"J"'!6"J--;lregal'ding his contact(s) \Yith the puhlic can be seen at the follo,ving link ('vhlch can be copied aod 
pasted into a bro\vser) is to a YouTuhe video where at Tet·n1inal 4 on 01· 11bout April of 2010, 
Su11ervll101·y Transportation Secu1·lty Officer (STSO) j(b)(6) Us sho,vn t<nvnrds the end of the video 
(begiilning around 3:081ninutcs into the video) yelling at and ushin anJ shovh1g paparazzi outside of the 
checkpoint sterile at~u. In con\(HU'ison to white, male STSO (b)(6) !hQ.R.esponde11t1vas not on a 
Youl'ube video vle,ved nationally (ove1· 89,645 vie,vings) nnd possibly internationally by thousands of 
people, \Vherc STSO (b)(6) \Vas en.gaging iti conduct contrary to ·rsA policy and/or )rocedu1·e and it \vould 
appear that s·rso (bl(6l conduct did dlscretlit the Agency, yet 'vilh TSM (bJ(6) resent in tho 
video, S'fSO (bJ(6l ns allegedly not disciplined or proposed for discipline by TSM (b)(6) theo 
DAFSD Frank Abreu or AFSD~S Jason Pantages., Please note !hat A LEO \Vas prese1tt to hand!~ the siluation 
and Instead STS~took it upon hin1sclfto shove and yell fll the papara«:zi in a 11on~stcriie uren, The 
link was checked today and is still active. 
http://y.11,y\v,youtqbe,coru/\vatch?y-""ebcnd2LbybU&feah1rc""'playe-1' dc!<)ilpage 

Another exa.1nplc of notoriety and i 1act on th re11utntion of the Agency ls the fnct that 
Trnnsportation Sec111•ity Mnuager (1'SM) (b)(6) did not kuow n·hat\YAS aeteptabJe ID at 
TIJC: Thnt co111plaint by a fi'equent flyer can be seen at the follo'>ving: 

n Sln1ibtlysfh11ilrd (]tt1t~nf I) 1) STSO JolmQltt~r'! lhlrd step s\IJl(tvlS<Jr 111 th¢ tlA\e of I he alteg~d mi!C61\luctwru DAFSD·S Fronk Abre11, OUT this 
vkko wa~ b1011ghtro the11tt~ntion lo AFSD·S ran tag((~ inn s~pnrnte ensc who Is !he proposlngoffid11I for tlieRe.spond(nl. Slnill11l'lr sU011tcll clement 2) 
DothSTSO CUtltrand rhc R<ispouOOnl aro~ubjctt to U!e s~mtdi>cipli11~ry >tf'Jl~nu.ls. S!mltArl;• !ituatcd ~kmtnt 3) Both (he R1;15po11d~nl Md S'fSO Cuti-Or 
nr<: ~Ucgcd to llR\'C 111ior condu~t (issues in 1kaling wid1 the pt1b\i((), for which llw propc>s!ng o(Jh:i~\ cited ru: "11 ~ggra1'~\ing f~or, STl'O Cuncr w1ts NOT 
rtmo\·td fl'Dm Ftdtt'td Strvltc ror ihb nih~onducl, nor wat lie "llig~!.lly dlsdp1!11~d. 8'fSO C11lkr ls NOT Afl'lran Amnil'lln nor h he bl~ck, 

WARNING: 1hls record con a lnlorruallon that Is cont1(l!led uJ1dor !I; t{jiff parts 16 and 1620. No part of th1s 
record roay be d!scfosod to persons wlth·OUI a "nea to n , a rte 16 and 1112.0, OlfCDpt with th& written 
permission of the Admlnlslr<itor of lhlJ f,-a11sportallon Security Administration or the tier Unaulhorl:u1d 

release rnay result fn civil penalty or \'!llHlr acllon. For u.s~ j!OY&mmant ageneltlll, public dlsc!o~ura ls governad by 6 , , . 
0 !f}i.,B p~rtt; 16and1620. 

Warning; 1hllse documents 11011taln lnf!>tm11t!on $llllJoct to th9 Privacy Act of 197.4, 6 U.S.C. 662a, 11s amtinded. P!easa enaure 
approprla!o me11sur<1s aro 1~ken to safeguard these records. 
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bttp://\i.;.ww._flyertalk.cQ.nl/f9.!J!!11~1tr{!~tical·tr~1veJ·sftf§!,y_.._i!'SUes/l 050928·laxwts.ft.:i_efuses·(l.CCC\)twnexuswi~l-ftc1:: 
misses-flight-6,h!tnl . The Flyer!alk Thread #79 <lated Feb 14, 10, 4:39 p.m. and posted by llJ.lJJhl_The 
thread ulthnatcly had 143 replies and 13,209 vic\vs 'vith the last post. 1'he threild sun1ed 2/11/2010 to 
7/8/2010at1:53 p.m. 

"Ffrst off, just \Vannfl say to N1120A: T love you 1nao. You 1u·e fl\Veso1nc in my book, and after being 
held up at TSA at LAX. yesterday because I \VAS \1sing 1ny SENT'RI caixl, Y()UR posts echoed tny sethnents 
RXAC:TJ,Y, I <::ouldn't hnve said it better. 

At first> J wondered ifl 'vas being siHy1 by not just pulling out tny DL-·but l\S you and o1hers <l!d, f stuck to 
1riy guns and insisted the 1nistl'lke \Vas THEIRS, not tnine. One TSA etnployee eve11l!J:.d to me a11d said 0 We 
used to accept these, but 've don1t.any1nore.11 i told then1 because THEIR website says that they DO acc()pt 
Sentd cttrds TODAY, it \Vas THEIR proble1n1 not iuine. He just dtdn1t get it. Eve11 LAX1s '{'SA directo1· 
(Corpuz 'vas his last nume) didn't k110\V, 

I made rny flight \Vith Uterally 30 seconds to spare. 

Any\vay, THANK YOU. l'in glad the1·e arc people out thet-e like you, de1nanding accountability. 

1'he \vhole thing n1ust have been '>O entbatTassing for thcn1." (sic) 

The Respondent has upheld the Public Tt'11st iuvQlvtid ln the position to 'vhich assigned and 
avoided the a.11pcat·nttce of public office for prh•ate gain. 'rhe Oxford lJnabridged Dictionftry defines 
co1·1·uption as perversion Ol' destrl1ction of integrity in the discharge of public duties by bdbei:y or fnvo1·; and 
integrity as" noon lt:i defined us Hdhcrence to 1noral 'and elhical principlcsj soundness of 1noral char~ctcr; 
h()nesty. 

H. The Eighth Fnctor Weighs Heavily in the Favor of Resnondcnt. 

The eighth facto1· is "[tlhe clarity with \yhich the eruplovee was on notice of any rules violated in 
901n1nitting the offense. or h§Q been 'varncd about !he conduct lo question." (See 'fSA Martngeu1ent 
Dil'cctive No.1100.75-3 (Addt'cssing UnncccptAhle Pc1·fo1·mnncc nnd Conduct- Hn1ulbook)~ § G.(8)) 
(E1nphasis added). The proposing official did not consider this factor nt all h1 the Notice, Allhough the 
proposing official auache<l fin acknl.1,vledge1nent that respondent read and received a copy of various TSA 
ditectives and policies1 specifically Management Directive 1100.73·5~ those directives and/or policies are 
alleged to have NOT been violated by the Respondent per the pl'ior argu1nents in the written reply subn1ittcd 
and in this.\vl'itten reply, 

WARNING: This record conl11fns Sonemvo Secu that Is eontrol!e under fill ~RH parts 16 and 1620. tJo part of this 
r-0oord may bo dlsc!ouod to persons wlih·out a "neod to know", a11 arta 16 and 1820, t>X\:ept w!lh tho wr1llon 
pertnlss!on of tho Administrator of tho Transportanon security Admlnlatratlon or tho e G ortatlon. unauthorized 

rernase may rosurt ln r.lvll po11illty or olhnt aello11. For U.S.,qovorr1ment ag(lnetos, pub1!c d(lloloiiore I& govern 62 and 
lfi1 ~J! part1;; 16a11d11:120. 

WtirnJng: 'These documents contain lntormatl-011 subject lo the Privacy Act Cof 1974, 6 U,$.C. 6620, ll.S e.nonded, Plell!!IO ensure 
appropriate measures are taken to safeguard these records. 
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I, The Nh1th Factor Weighs lleaylly in the Fnvor of Respondent. 

The ninth factor is •<[tJb~.~.!i:u:i!JLlYi.tlL\Yhi£h.Jl~.~m.P.l.QY-~!l™Jm notice ofperfonnonce expectations 
and pl'oblenis 'vith his or hel· perfo1·m.ance,11 (See TSA M1tnagcu1cnt Dil'ective No.1100.75-3 (Addressing 
lJnncceptable Pel'fol'mnnce ond Conduct .. Handbook),§ <~.(9)) (En1phasls added.) The proposing offioifll 
did not consider this fuctor in the Notice as the Respondent \Vas not on notice of perfonnance cxpectfttions or 
for any p1·oblcrns \Vlth the Respondent1s pet·fo1·mance on the issue l'aised itt the instant Notice, 

J. 'l'hc 1'cnth Factor Wel11hs llcRvlly in the Favor ofResnondcnt. 

'fhe tenth fncto1· is the "[pjoteutlal for the en1plQ)1Q.'S rehabi!ltatjon." (See 'ISA Mn11age1ncnt 
Direetlve No.1100.75-3 (Addressing Unacceptable Perfor1nance arid Conduct - Ha1tdbook), § G.(10)) 
(Rnlphasis added). Potential foi· rchabilitfltio1t can be either a major aggravaling or 1nitigathfg factot' 
de.pending on the circumstances of ft particulaJ1 case, In this case, the proposal official probably does not 
rncntion this 111nitigatlng" facto1· iti the Notice becftu:se the rn·o11osiltg official does 1tot have aliy evlde1tce 
tl1at rcspoodent bas no poteutiHI foi• t•ehabllitation. 

K, The Eleventh Factor Weighs lleavily in the ll'aV'o1• of Rcspo11dcnt. 

The eleventh factot· is the "[m.li:tlggt1'ng cjrou_tll§.tances sur!'ounding the offense such as u1u1sLull job 
tensions. personality probletns. 111ental ilurniil'ment. harassn1ont. 01· bad faith. 1naHcc. or provocntiQn 011 the 
part of others in.volyed in theJll!'.!lli!r." (Se-0 "l'SA Mft1ulgcn1cnt Directive No. 1100.75~3 (Addressing 
lJ1utcce11table PerfornHu1ce ftJ\d Co11duct- llandbook)1 § G,(11)) (E1nphasis ftdded). It is R.cspondent's 
fl1•n1 belief that there arc some scl'ious mitigating ch'cu1nstartces \Vhlch 1nust he considered. 

Respondent hns sedo\1s conce1·11s that she 'vas singled out for conduct that 'vas acceptable to the 
proposing officio! and TSM Miller fo1· TSM Michel. 

L. The ~"·elfth Facto1· Weighs Heavily in Favol' ofRe.snonde11t. 

1'he nvelfth fllctor is "[t]he adeguacy and ef(~yeness of alternative actions tQ deter such conduct or 
improve vc1·fol'mance in the f11tu1·c by the e1nploycc or others." (See TSA Management llircctlvc No. 
1100.75~3 (Addt'tsslng (Jnacccptablc Performance nnd Conduct~ Handbook)~§ G.(12)) (E1nphasis 
added). This facto1· is Usted last probably beca11se this consideration should only occur afte1·a thorol1gh 
analysis of all the othet• faclots listed ln TSA Managcn1e11t Directive No. 1100.75"3 (Ad<ll'essing 
Unacceptable Pct'formonce and Conduct -Handbook),§§ P.(2)(•)·(1). 

WARNfNG: Th ls recor ve Sticuritv 1nlormat!on thal I& 1.1on1rolll)d under G '!Rtll Piilrli.> 15 ;ind 1620. No part of lhls 
raoord may ba dltu.:losed to parson& wllh·ou ' a& d1Ulned tn IUI IDil pArls 115 1111d 1620, OKCOPt with tho written 
permls5lon of the Adnlfrllstratorof the Transportation S11aurlly A m cretary ol Ttansportauon. Unauthorized 

ra!oa•l'l •Ylay rosult In clvll penalty Or olher act\011. For U .. •c.Q over1m1Bnt ngoneles, public dlsa o t 6 U,S.C. 552 and 
!flt PM parts 1!5 and 1520. 

Warning: ThQso docurnents eonlaln Information subjllct to lho Privacy Act of 1974, & U.S.C, 155211, as amended. Ploaao 01l!1ure 
appropriate me<1sures aro tAk,en to safeguard these record9. 
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( ' Sens\Uv& Sera•r1(y h:ife1111atlor1 

April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO)l._ib~ll6_1~----' 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspension" 

Reference: libli61 hssued to Her on March 18, 2014 and Re-issued 
~-------on....,..,M~arch 19, 2014 

Respondent's alleged 1niscQ11duct does not \Van·ant lhe pi·oposed penalty, Respondent's alleged 
conduct \Vns not intentional 01· 1nRliclous. \Vhcn vic\ved from the lens of her prior satisfacto1y servicc1 in 
light ofTSA 1s policy on progressive discipline, and in light of his de1nonstraled and continued potential for 
rehabilitation, if a pc.nalty is requi~<:d, thel'e Al'C othet· lesser fonns of disciplinary action that are tnuch ntore 
appropriate than the proposed penalty, 

When the misconduct is so sel'ious as to \varrnnt suspensio111 such as 'engaging in activity that 
sel'iously l111dennines security interests or poses n thre!\t or dangc1· lo TSA crnployccs 01· to the traveling 
publlci or resulls in great 1noneta1y loss, managen1ent·\vo1dd be remiss in not 1·emovingthe officer, BlJ'f 
there ls NO such evidence of undel'mining of security interests~ thteat or danger to TSA e1nployees or the 
traveling public, no great 1nonetary loss. 'l'hercforc, there is NO 1nisconduct detailed in the Notic th 
warrants suspension, h1 fact the proposing official and TSMlib)(6) lallo\ved the conduct fol' TS (bJ(6) to 
go \Vithout pl'oposing disclplioc, 

Thcrcforej because most (if11ot all) factors considered (and even those not <:onsidered) weigh heavily 
in favo1· of respondent, 1F any penally is dctcrnlined to be in1poscd 1 the proposed penalty should be mitigated 
because it is patently i1nreasonable. arbltniry an<l cnpriclous. 

CONq,US!ON 

Por all the reasons 1nentioncd above, Respondent respectfully requests that you take no disciplinary action 
against hitn. Ilo\vevet", if you feel that disciplinary action is \Yarranted; Respondent respectfully reqi1csts thal 
the proposed penalty be 1nitigftted to a ref!sonallle punish1nent short of the proposed penalty. 

Respectfully submitted, 

Wrluc1l Reply bJ;vi,,Fb,,J,,.16_1 --~IT4r\\nspo11atio11 Security Officer nnd Pcrso11al1Employcc Rcprcsc11tativc fot' 
and on behalf o~{b)(S) JMastot· Behavioral Detection Officer, Respondent 

cc;J1,11'1 l Responde11t 

Attach1nent I: One.page Memo to File of Adtninistrative MBDO ~jib_Jl_6_1 --~I.dated 3/24/2014. 

WARN/ : 1 ltlve Secur!ly lnformaUon that ls controlled unrleral!WB p;irts 16anci 1620. No part of this 
rooord l\tl\y be dl'JC1Q$(ld lO petSOJ\S wlth·OU ' tied ]ti Im illrfi part$16 und 1620, UKCept wilf1 thO Written 
permission of the Adrnlnlsuator of tho Tran$pOrlatlon Securlly Admlnlatra ans ortalion. Unauthorb:ad 

reloaso n1ay result 111 c1Yll penalty or other .flCtton, For U.S ....• i overnme111 agencies, p11bllc disclosure Is governe 
WK f.\l~.8 pal't$15 and 1620. 

Wau!lng: Those documents <alnliiln lnlormal!on st'1bjoct to tho Ptl11acy Ai;t of 1974, 5 U.S.C. 66211, as amondod. Please onsure 
appropriate. nleasutes are taken to safegua(d these record1:1. 
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April 1, 2014 Written Reply of Master Behavioral Detection Officer (MBDO) Fbll61 
to the "Notice of Proposed Fourteen (14) Calendar Day Suspen'"'si'"o-.n',...' ---~ 

ReferenceJbl\GJ hssued to Her on March 18, 2014 and Re-issued 
~-------o-n"'"M,.....arch 19, 2014 

Cover Sheet and/or End Sheet to Document and Attachmcnt(s) 

WA : This record contains Sensitive Security Information that is 
controlled un _ •parts 15 and 1520. No part of this 1·eco1·d M. 

be disclose<! to persons' ut a "need to know'', as defined in im . "_ 
parts 15 and 1520, except ' ' 1c written permission of the 

Administrator of the Transportation Se Administration 01· the 
Secretary ofTranspo1·tation. Unauthorized releas 1•csult in civil 

penalty or other action. For U.S. government agencies, pub 1 · closure 
is governed by 5 u.s.c. 552 and rm• parts 15 and 1520. 

This Response also contains Confidential information that may be 
Privacy Act protected 

WARNING: This record oonlalns Ssnslttvo Security lnformaUon that I& con!roUsd U_J.ldorSI ~H parts 16 and 1520, No p11rl of th!e: 
record 1nay brt dlaoloaecl tQ persons wllh·out a 0 need to know'', aG do lined In 8) llfiH parts 15 a11d 16201 ell co pt With the written 
pitrmlsslon of the Adm1nlslratorof tho Transportal!on Secairlty Adm!nltttrat1on or tllo Sricrolaf)' of Transportatton, Unauthorized 

roloase n1ay re sun in 1Jlvll ponalty or 01t1or acitlon. FotV·~'1!ovornm1111t agencies, public disclosure Is govorn11d by 6 t),s,c. 652 and 
Ill! fjJ!.H pd rte 15 and 11120. 

W11r111ng: Those doeumonts contaro rnrormatl<H• subjoet to the Privacy Act of 1974, 6 u,s,c. 65:/a, as amended. Pleasu ensu'o 
Qppropr1ate t11easur1n1, 11ro taken 101lafag1,1ard the1;1oe r(lcords. 

Page 26 of 26 



TSA 15-00014 - 008637

MEMO '1'0 !IJLl: 

DATE:J-24-2014 

FROM: ~ii"-11-61--....J 

' 
~~~~~~~~~~~~~-----

(- -· _:'Oep~r1m~11t or •lomcl~ ntl Set u rity 

•
. J.1H A111tr1o ln1tnrn\IQ1111I Alriiort 

100 '\'orld "'11~· T-1 Door 33~ 
Lfl!l An1t~IM, CnUroridll 9004~ 

Transportation 
Security 
Administration 

SUDJECT: On F'ebn1ary l l, 201'1, MBOO l\b)(6J ~ ... as in the 1300 Office using lhe eon1pu1er adjacont 
aud to the left of the n\al11 Admln Comr1utcr s1111ion. She \Vft~ prcpi!ringa Me1no to File slaten1ent re: lhc loss of 
her BOO notebook. The time was about 21:00. Th.e Adn1!n DSA entries sho;v thot she had tAken first break 1111d 
lunch, There \Vas 110 entry for her last break io the Adn1i11 DSA as ahc \Vas in lhc office during lhe tio1e- period that 
the 14:00 tetuos usually t11ko 1heir last brilaks. Thero is only an entry of i•111en10 lo flle11 onder the "other" co1um1t 
on llte Adnliu DSA, 

I rc1nen1ber helping MBOOlibJ(6) l per her request1 to proof(ead her statement. 

I prep11rtld a new notebook for hor durh1g that tin10 period but told her that she could not Joke posse5slon of the 
nc\v BOO notebook until a 111ann"er slnntd off on lhe requii>lte p11penvork, 

Res octf11ll 
(b)(6) 

.__1b~ll~'l~~=,..MDDO 
Be iavior Detection Program 
Los Angeles lnlernatio11al Airport 

\1·ww,1~a.go1· 
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Date: Morcl1 12, 2014 

l(b)(6) 
1'o: . 

Rehavlot· Detection Officer 
Los Angeles Jnternntlonol Airport 

Jlro1n: Clll'lsline Pope 

11,$, 1J Cj\~ 1·l 11lt11I Qf I fomdnm\ S~CUl'l I}' 
Los A11adn l11lnnallonal Ah-po11 
~767 "" Crnlln)' Uh'J,1 Sullc j{IDO 
J,o; ,\11gtl~1, CA 9~~4S 

~
"' 

~ 
'

' Transp01'tation 
Secnl'ity ~,i Administration 

Deputy AsslstQnt Federal Seoul'ity Directot• fut' Screening 
Los Angeles Intorualional Ail'port 

Subject: Notice of Proposed Fo1utccn (14) (;olendnl' D.ay su~pCl\$iOH 

Reference: "l(b_l_1
6
_1 ---------~ 

You (tt'e hei'el>y notified that I a1n propo~ing you be suspended fl·o1n duty \vithout PllY for 
fourteen (14) i;:alendar <lt1ys in ot'<lcr to pro1no1e Ilic efficiency of the Fedel'ill serviee. If n 
decision is n1ndc to sus11end yo111 it will not be Hlllde or effected ea\'lier thfln yo,u· reply. If you 
do llot re11ly) a decision will not be 1nndn cflrlie1· lhan sovcn (7) -calcnd11r days front the dntc you 
xccelve this letter. 'f11ls proposnt ls based on the follo\vlng to 1iro1note tl\c efficiency of the 
service; 

Chai•gci Ii'niltu•e to Itallo\V Security l'l'occdul'e.1 

Spcciflcnflou 1: On Fcbrtifll'}' 9, 2014 11t 1400, you obtained ynur BDO notebook at lhc 
uttu1 of yolll' shift <lul'ing the ce1\lrali1.J;Jd 1neetl11g in 'J'SA LAX Te1·1ninnl l, While on 
duty, between 1800 and 1900 hou1·s.1 yo11 discovered yo11r BD() notebook \VflS 1nlssing 
fron\ your possessi_on, Throughout yot.iJ' shift, you conthu1cd to co11duot SPOT without n 
l3DO notebook in your posse.~sion. You failed to follow security J)t'Ocedures when you 
con!iuued lo conduct SPO'f \Vilhout fl 11DO notebook to JJHtinluin n doily log of nctivitics, 

SnecificntJon.1;. 011 Feb11-11wy 9f 2014 nt 14001 yon obtnhtc<l your BDO 110\ebook nt the 
start of YC?lll' shHl. chll'ing the ce11\ralized ntccling ht 'fSA I.AX Tc1·n1hl11l l, While on 
duly, bct\vccn 1800 futd 1900 hours, you discovered yo\!l' BDO notebook 'vns 1niasJ11g 
fi:o1n your riossession. You failed to follo\V BCCUl'ity procedures when }1011 did l\Ol 

l111n1cdinlely rel)o1't to a Htnnngct' Outt yo11r BDO no!ebook ills nlissing tl'Oin yo\lr con(rol 
nnd reported tho notcibook 1nlssing tO S'l'SMlibJ(6l on I?-cb111ary I 0, 2014. 
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Yot1;. conduct is in vioJnti-011 of TSA Milllflgcnient Direcllve (MD) 1100.?3-5: E1nployec 
H .. csponsibili(les and Code of Condnct (niith nttflched finn<lbook): Section 5 - Resj1011sibllitics: 
5.A, I.A (7.), 5.A (5) and 5./\ ('!);and Section 6 ··Polley: 6.E.; TSA MD 2810.L SST Progrnm: 
28101. t.5; 'fSA Screening Posse11get'I~ By Obse1'Vl\tion Techniques (SPO'l') Sh111danl Opcrnting 
Prncednres (SOP), l\ovlslon 1)3: Chnptcl' 2, BDO Duties: 2.5 H m1d I.; DHS MD It 056. 1.1 
Sensilive Secodty lnforn1nlit)tl, 

On Fe.brnat•y 10, 2014, Sl'OT Tmnsporlntion Security MR1iage1· (S'l'SM) llbJl'I I 
Jnstrllctcd you to provide hin'i wl!h !Hi hici<leiU revo·1't l'<igiluling. )'otil' friihirc to l'C})01't yolll' BOO 
notebook thot you <li1'covcrcd \VOS 1nisslng fi·o1u your COftlrol 01\ FebnHll'Y 91 2014, · Tn yo\U' 
\Vritten staternent dnted Felit11ary 10, 20l41 yon explained that on February 91 2014 nt J400 
hollt's1 you obt11ineO yotn' BOO notebook nt the statt of your slilft <h11·ing lite cenlrnlized 1nceting 
in TSA TJAX 'l'ennh11tl l, You ft1rlher explained thnt yon discovered your BDO Hotcbook was 
not in yotu· possession between 1800 nnd 1900 hours, 'l'ou 8latccl thnt on Fcl>rt1tt1'y 10, 2014i you 
~eporled £01· d\lty at 1400. Yo\l lhen stttted thut at or arotuul 1412 on Febn1nry 10, 2014, yo\1 
tclet)honed SPOT TSMHbJ(6J I Oi)d i'epotled yo\11· BDO nolebook \Vas inissin . Jn ol1r 
ittcident reporti yo\1 stnled thnt at the end ofyo\IL' shift, you had seen STS (b)(6) bt1l 
yon forgot to lnfonn hhn ~bout your n1issin Bl)O 11otebook, Previously 011 Fe ll'Ullt'y 0) 0 l4i 
at t412, ·you had telephoned STS (b)(6J end tnfonned him thnt the 1400 shifi cild not have a 
1no11t1gc1· nll day on Februnry 9, 2014 ttlld that was tho reRsoit you wore unable to flle n rcpo1·t 
-..vlth n 1nn11ager th~t yout' BDO notebook \VflS 1nissing. 

In cletcnnining the nppropl'iatenoos of the pennlty, I considel'ed if\ n11tnber of factors. I fiud your 
sntisractory job pcrfonn(lnce t1ttd yO\U' length of service of over lwelvc (12) yco1'1') to be 
1nitigatl11g. I find that the sel'lousne.~s of your n1iscondhcti however, out\veighs the niitignting 
f11otors, 

I nlno 1tole thn.t on Mnrch 17, 2013, yon received n Noilce of J)ccisioti 011 Proposed 'l'en (10) 
Calc11<lot Dfly Suspension which \VllS 1nitigaied to a Letter of Repdtnand fbl' yo\lt' unprofessional 
col\dnct. 'I co11sldor this dlsci_plille to be aggravating. 

In n<ldltion, you have received 1nultiple co1te-01ive uctlons fo1• yo11r unocceptoble nftct\danco 
\Vhich placed yo\! OJl notice that fuh.1t"e iniscouduot could Jesuit in disoiplinnry actlof!, up to and 
inoh1<lhig, your rcn1ovnl froin Federal scrvico. On Octohc1· 23, 2011, you received a V(~rhn! 
counseling fo1· you( excessive tardiness, On Janunry 4, 2012, u ve1·bnl counseling for unscheduled 
Jertvo. On Jnnuitl'Y 181 20121 yo\11·eceive<l n Letter of Co,lnseling fo1' yot1r excessive tn1·diness. 
On Muy 81 2012, yon received n Lette1' of Counseling fat' your excessive tardiness. On Mny 15, 
2012, you ~eceived n Mo1nonn1udn1 of Co\lnseling for attendance 1u1d tanlie.'1. On Mny 31, 2012, 
yo\1 !'eceivcd a verbal COlltlScliug fo1' pe,1·sonal use of a gove1'1l.lne1\t 0\\11tecl coll phone.. On June 2> 
2013 nod Decc1nbcr 21 2013~ you received a YCl'bf\l counselhlg fol' your tntdiness. 

Yolo' fniln1'e to follow scctwily procedures us n BDO Officer hnd 11 negative. itnpnct on yo111· 
supervisor's confidence In yon !6 nsslst in 11tooth1g the Agency's iu\sslon. As nn cn1ploycc in n 
positlon of truRI, you nre cxpecte~ to tneet high shu\dnr<ls of conduct. Your nctionn hnve fnilccl lo 
1iphold those standal'ds. 'l'hcrefore, I fltl\ proposing n fourteen (14) calendiu· dny suspension fo1' 
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)'O\H' ncJlons, 'fhis proposril is \Vlthln 1he n~co1u1uen<led rftnge on the 'fSA 'fable of Offenses find 
Peunltles. 

ThL~ is a pro110.<ial ttnd not n decision. You have tho right to reply to this pl'oposal ornlly ond/01• in 
\Vdting and flll'niuh flffidavlls nnd evklc11cc in aupport of yout· reply within sevo11 (7) cnleuclnr 
days nfter the dtdc yo\1 rcccivc this pro110.~nl. Consicleratiou \vill be give11 to extending thln tiino 
lhuit if you subtnit 11 wriUen l'eqnest .stating your rensous fo1' 11eedillg Jnore thue. Full 
coHsideration wHl be given to any reply yo\1 subn1it. A \VriUen reply, nffidavits) nnd 1111y other 
docu1nentf!lY cvkl~ncc sltoul~ b~ fqrwQ['<lc,d .lQ the p~~idJpg Offlci.ol, .Assl~taqt .f~d\,1rfll Scc\)i:ily 
Dlreotor (AFSD) for Screening Bl'lnn Bondoc; lit 5767 W. Ccnt\n·y Boulevr11'Cl1 Sulte 3000, Los 
Angeles, CA 90045. You 1nny rnnke 111Tn11gcn1ents for an orol reply \Vitll the Dec1cliug Offiolal 
by co11tacti11g the North Complex Adminlstrntive Office at 310-258-4858. 

You hnve the right to he represented by on lndividuol of youl' Cholce provided 1n1ch 
tepresentntiou does not conslitulc n co1tfHct or ap_pnrent conflict of interest \Yith your 
reprcse11tativc's d11ties, As n bnrgaitling: unit eJnploycc, you 1nay select n representative fi·on1 
Anteric1u1 Pede.rntiott of Govenunent Einployces (AFGI~) .to serve ns your per~onol 
rcprescntntlve, but you at'e not required to do so. Yon 1uay designate nny individnnl1 whether 01· 
not that person ls nffiifnted with AJi'GB, to serve l'IS you~ porsonnt t'ej)\'(h-;a11b1!lvo. You 1111ty !!Qh 
howeyer. select nn indl\1idual e111ployed by nny union other· thnn AliOE to serve us your personftl 
rep1·esentativo. Plense designote your representative, if nny1 by 11n1ne, t1dd1'tls~1 J"ositlon, and 
einployer in n nigne<1 stnte1ncnt, f\llcl forwunl tl111t state1nent to the Deciding Official QQ.furn the 
ex.pirfltion of the reply period. Any costs associated 'vtlh yoor represontrilion, inch1ding any 
travel expenses, wHl be done by you. You 111ny 1·ofc1··to 'l'SA MD No. 1100.63~3, Rn1pk1yee 
Representnlion1 for udditionnl Jnfonnntion, 

Yot1 nttd you1• rcprescntntive1 If nn ugenoy e1nployce1 will be allowed n rcnsouablc n1nount of 
offioinl thne to assist you in yonl' 1·c1)!y1 to i-ovio'v tho n1ah.Wifll rolled 11po1t to suppott th<> rcnson 
for the proposed aolion1 to prepare n written reply, to secure Rffid!\vits and other docu111entary 
cvidc1tce, and to nuiko fHl ot·Al 01· w1·ittenreply, You nnd yo11r rep1·esentativc1 ifn TSA e1uployee; 
1nust cootact yo111· l1n1ncdlatc supervisor to n1nkc ndva11ce arnn1gcn1et\(R fol' the use of official 
tline. 

Enclosed is .the 1naterlal relied npon to s1.1ppo1t thi~ proposed fo\nteen (14) cnlen<ll\r dny 
suspension, except for the TSA Screening Passengers Dy Obsct'Yt'ltion Tcclu1iqucs (SPOT) 
Standaixl Oper11ting Procedures (SOP), Revision f#3: Chnpte1' 2, BDO Duties: 2,5 H and r. If 
you ,yj8h· to· vie\v this SOP, you may 1nake a1t appoinltueut \Vlth the Deciding Official by 
contncling the North Co1nplcx Achnin!stratlve Office i1t 310~258~4858. This 1natct'ial \Viii bo 
relensed for review only to you t1nd/01· yotH' de.signRlcd reprcSento1lve. 

A final dcclsio11 \Vill not be nuide ht this 1untter until you1· \\11'1Ucn and/or oti~\ rcplleS have been 
1'ecctved nud cousidotcd> 01\ if Ho reply is received, until 111ler. the thnc specified fol' the rcpllcs 
hfl~ pnl:lsed. Ally l'Cplics snbJnlttcd \\Ill! be given Hill conslde1ntioit Yo\! \Ylll be notified it1 
\Vdtlng of the finnl decision. 
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If you believe you 11ecd assislnt1ce ii\ deuling \Vith nny personol 111ntlers1 plense be advised lhnl 
the E11111loyc~ A11sistnncc r1·og1·nnl is i\Vllilable 10 provide confidenti<1I CO\lllscling services ftllci 
cal\ be renche<I by colling l-B00-221.-0364. 

Ptensc slgit lhe 11.cknowlcdge.1ncnt of receipt, helo\11, Yo11r signature does not denote ng1·eo111e11t 
with this t1ctlon; it only re1lrese11ts l'eooipt of th ls not lee Oll 1he d:Ate signed . 

-·------ ·--~-··~-----~~ . :??Jiq_{~lf-----
CJu·lllline Pope Date , 

,,,.;D.;,e;=11l:.:...;.A;;;s;:;si;;;sl"'Hl"ll.;.F::;«;;;lo;;;rn::.l "-Se::;e::;n;;;rl,,_~ ...:D:.:h:::;·cctor fot• Screening 
(b)(6) 

6' !'1 · 11__ ___ _ 
, A kn led tn n !'Receipt 

(b](6] 
Dnle 

Dellvcl'y lnfor1nn\lon: 

Dale 

Attachntents: 

I. Memo lllldate<I, Fr: MBOd,_lb_Jl_61 ___ _,h·o: 8TSMFbll61 IS11bjcct focidcllt 
011219/20!4 ·~---~ 

z. lllci<lent Statement, Dated 2/10/201"14!/F!1'ri-': 1•'1.,16•)-~cm""';-'---, 
3. Menlo doted 2112/2014, Jlr: STS.,,.,l::blo:i6c_) __ _JTo lbli61 Suhjeot: MBDO 

j(bJ(6J .._,Su1n1u1wy 
4. Incic\ent Report, dated 219/2014, Fr: BBBDO .. llb-'-11:...61'---"~o: STSM.~1'_1_16_1 ----' 

Subject: Sununaty of Actin MnllA c1· Duty 
;, Memo , Fr: STSM lbl 61 To: STSM ";Hb;"-11:0'1::-:--:::-"."I Snbjccl: Co.ching nnd 

McnlodngofMBDO tbJ(6J ·Febrnmr' 2 d: 21911.014 
6. Memo·-Fdlbl!6! ISPOTTSM, To: STSM \bJi61 Subject: MBDdlbJl61 

!ib!l6! I Dnt«f 2/1012014 
'/. BDO All Sltllls We.<t Complex Cell Phone/ Notebook L<>& 
8. Signed Aclmowlcdgemolll of MD 1100.73-5 dnted I 0/9fl010 
9. Ccrllflcate of Complellon SS! Awatoncss Tminlng FYl4 NTP dated 9/30/2013 
10. Notice of Dccildou 011 Pt'Oposed 'fen C11lendu1' Dny S11spc11sion nnd Js~nance of LOll 

lssned cn 3/1712013 
11. Ve>'bnl Counseling l'.11212013 for lar<iincss 

Pngc 4 of5 
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1?.. Verbal Co1111sellng 612/2013 fo1· tnnlincss 
13. Verbol Counsoliug 5/31/2012 for pcrsonfll use of govertunont cell phone 
14. MOC for tinsoheduled 1eAve nnd lardios lssnoc\ on 5/15/7.0l3 
15. Vcl'bnl for u1uutd-colore<I" hull' lssue<l ot15/8/12 
16. MOC for1mxlina" IASoed 0111/18/2012 
17. Ve1·hnl Counseling dntcd 1141201?. fonmsehedulcd lcnvo 
18. Verbnl Counseling dnicd 10123/2011 for lnnlinoss 

Pngc 5of5 
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MEMOTOUILI! 

DA.TB: 

FROM! Mnoc:J~lb_ll_61 __ ~ 

TO: STSM ~lib~Jl_61_~ 

SUBJIJCT: l1toldenl on Oll09/l0l4 

( 

, ., 1J,S, nt11~rlmN1t 11rU01n~lAnd Sl~\lrlly 
···· ·· (:;;) ~-l,t;f ,\ 11gtftt I nlN'11nllon11\ A Ivon rl~--". , 

, -100 \\1orh1 \V11y't'..J DOOl'~31 
Lo~ An~~h~, <:1111rc1·~111900·t~ 

Control Y 

'Ii·ansportatlon 
Security 
Admlnlstratlon 

011 Febnrnry 9, 2014, I wos.nsslgned lo l<lnnlnol 5 wllh MBDOli'1161 I :rhe work dny 
· eLy·1101·n10\ til\<lstn1td1ll'd work duy. Both of\18 condUQtC~' T Observnllons and n'ln\(lfOtlS 
t lex111inal 5, At nt'ound 1800 bolh orna deoidod to do A (b . l · at tcr1nln -0nuae tho1<e wns 

· 1A pl'O ol n In f\:011t oftho lleltn lc•· o co11tl lbl131 49 mlil 1845. 
Dn)'\ng this lb le (b)(6) nnd I rnn h110 STSM (b)(6) ond S'TS (b)(6) erecolved n 
coll ftotn 8 , (bl(6l o gt) bnok to 1 too leo po nt nt 1845 bee!iuse I here \Vere a ln1'go 
01110\ll\t Ofl)f\SSOllg01'8, 

l bellevo thnt nt n<o1111d 1815 to 1845, lllY pnrlnet noticed that she didn't hnve hot· book. Sito said 
ahe th011ghl •he loft It nl to1ml11nl q, l01mh10I S, }losslbly on termlnal 5 sldewnlka, odn her bng, Wo 
continued 01 fbJ(3i 49 aitd the rest of O\\f shift. She l1ad tol<l nle !hAt she left lt nt oncofd\ose plnces And 
never ouoc lo lt,O II\ lll\¢, lost U. Sho didn't 1ne11Uon A1tythh1gf1bout hot•nole hooksllunllon fo1.·1he rest 
of our shift. 

When weredohl'lofed by $TSMlibil61 lbefo1·e we clocked out. 

''""' "''• '•'''' : .,, H" •••••• ,, 0 '" .... . ....... , .. ,., .. , ..... .,,, '«\ '. '".' ... " •••. ' ••• ,. ... " ...... , .... ""•.' .... ' 

Respco1,.f1~1l._IV~, ---~ 
MBDOl.__1•""11-'61 ___ _. 

Bcllnvlot· Delcctlon Pl'ogrlln\ 
Los Angeles InternRli.onnl Airport 

\r\l'\V,faO,gO\' 
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ll,S, DE!' Alrl'MEN'r O!l llOMl•:LANJ) SEClml'l'Y 
TRANSPORTATION SECURITY AllMJNl$TllA'l10N 

LAX Sl'A'rEMEN'l'FORM 

I \Vos nsked to do thts l11cidc11t rc1iott by BDO ST8M~j(b_Ji~6J __ ~hYho lnforinc.d 1ne !hat he needed this 
reganlhlg th~ lsnueof the loss of n1y BDO notebook, 

On m· Febntnry 9, 2014 nl 1400: 

I obtt1lnc<l n1y BDO notebook ot d1e beghutlng of n1y shift <l\Jl'lng the cc11trallzcd 1ncetlng· lil 'J'ennlnol l , J 
belleYe<l thnt I1)t1d plnccd rl\y BDO notebook In 1ny )l\u'se, lhcn uty l.1ack1>nck cutd I 1net Hlf pro-tne (bJ(G) 
~l 'feiolinAI 4 !o }>lck up our dnty phoneil, I 111ndc 11 co\tple of :1tops to !he 1'¢slroo1n hec1n1se1F'w"'n'"• ~,,-v""lng 
.~to1)\flch problc1n~ ycstcl'<ltry, · 

. .I P!~cc~l.1ny e~rs-011~l il_cn1s hl fl fockel' nt 1'cnnluol 4befO~'O1uy p1u11~er and I \Yete (Jo11loyed to•r'enninnl S for 
.': duly (nsslg.ll1nent for the dny). f l'<:~nll huvfug 1ny book ln 1ny bnck[>n<:k On 1\iy wii.'y to· Torriiil\i'll ·5, I \Vas ilOt 

feeling \Yell so I nsked 1ny pn1·1nel' to benr with 1nc fo1' lhe clny liccnuse of 111y slon1ach. When \YC 11n<I a ehftttcc, 
lo up<lnte o.nd COllCUl' \1/llh 0\11' books, becauso r \YftSll1l feeling \Yell I dkh11t \Yrife llUJ('.I\, 

J ro_oBzed thut I di<l uot hnvc 11\y book on 1110 sontethne bel\veen 1800 ru1d 1930 hours thnt dl\y. I n~h'i!Cecl 111y 
steps ru1d flskcd 01·011nd If n little gL"een book hud bce1tsee11, At thnt !ltne, I thought thnt I 1uny hnve left n'l.Y book 
ln 1ny bnckpnck nt 1'ennlnnl 4. At lite e11d of lhc shift, I llltncd 111 the duty phon6 n1Hl 1hought thnt the. book 'vos 
111lx.cct up h1 the iten1s l111ny bnokpnck thnt I bring to 'vol'k ever d11 . I thoughtl \'l<iukl tflke n look ln 1ny 
backpack ltitci· for n1y book on<l forgot lo loll STSM (b)(6) After dcbdo.flog I nu~ to lhe t'esh·co1"P. ngnltt 
nnd lho\1ght I \Yo11kl look in n1y bag whcu-1 \Yt:llt ho1ne be-0nt1se 1ny stonu1ch h\lrl bnd, 

U_l)o11returnlng 110111c, J \Vns u11blo lo Jocntc the book, l fll'tlVc<l enl'ly todn.y (Fcbr1Ull'Y 101 2014) to fl aln hy to 
locate 1ny book {1\ld being n11suceess.f1ll, upon 1ny reporting for d11ly I rc110Ited the loss to S'l'SM (b)(6J nt or 

... , .. nl·9uod .i412 ho ins .......... ··:· ... .. .. . ... . ... . .... "'" ... , ........ ,, .... , ..... ·~ .. ,., \ ... . ....... . .... ., ............ ., ..... , .......... , ... ~ .. " .... . 

Plenso 11ote tltnt l nbl'ltlge{\ nny lnfo1·inntlo1l Jn iny book, os dctnlled inforn1n!ion is put lo r-0porls lhn~ n1·c 1X'!qUIL'¢d 
fru•ftny l1vJldonts nncl not dupllcoted iJ~ 01y book. I clo 11ot put 11n1ncs lo 1ny book1 l ellhc1·\\So inltlflls 01' titles und 
JHllHes nl'e only put Jn reports 1hnt iwc required fut' specific lnclctents. l do not p11tpolnt values l111ny book liut l 
do l1nvo notes thnl J nso ns n fo~'1n-0f code £01· 1ny 1'¢po1fs1 thnt \VOlll<l r-0nih1d 1110 of poJnt vnlue.11 fo1· nny rcpol·ts. 

Rcspcclfnlly •nbmltte<I, 

11b11s1 I 
Moster Behnvlotal Detection Offlccl' 

)<. J(). 11 
P~·lnl Nnnte ktnnolnro 01'\t(l 

111\0« ~/~Pr __ L 
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MEMOTOFJLE 

TO: AFSD Btlni1 lloudoo 

DAT!l: l'ebrunt'Y 12, 2014 

SUDJll(~l': MBOO~ll'_ll_'l __ ~I- S111n11rnry 

•

, ... ,, ~ 1\·anspol'tatlon 
~D Secul'lty 

...... , · Admlnlstrntion 

011 Jlobr11ory 10, 2014 nl 1412 llo1n•, MBDOH'll61 I oontnotcd tno ~no mid luro1med 
mo tlrnt sl1e lrnd lost her BDO notebook on Feb1n1wy 9, ?.014 during 1101' shift. ~stutod I hat the 
1400 shift didn't huve (I 111£1nriger lhnt dny so slie had t10t ret)O\'lcd tho loss I<> a nu.,uug(I\' flt uny thne 
d11ri11g tho tihlfi. She 11lso stated thnt she discovered tl1e notebook wns 1nlsslng so1nethne between 1800 
& 1930 hours, She retn1ced hel' ~teps bnt \Vi:is 11nnb1-0 to ilnd ihe notebook. She contlnt1erl co1\d11otJl\g 
SPOTwilh ho1·ynrlnor thro~1gilout lhe shift \Yltilont het•DDO notebook and dld not coJ1tact tlt\y of the 
on~duty BOO 1ru111ngers. f asked if sh!} reported the loss \Yhe11 t11rnf11g ln l1c1• equlpn\Clll nt the tern)hu11 4 
h\\U nt the-0nd of hat· shlfi, She told 1no tllat thcte.wos not ii tea\n ~ng the1'ct1uJtQf cquipr11ont 
al the encl ofhcrRhlft nt1d thnt no uun1ngcr 'vfts present. I dil"ected~o prepare I\ \Vl'ltten 
stntcn1c11t ntid S\\b1ult lt to 111e 111td io contact 1hc Cooldlnttdon Ce11tci: to ro11ort tho lncidont. 'fllc \Vl'ilten 
3tntcn1ent indlcoled 1hnt she hnd seen &'TSMl<bl!6l lat the l}Jld of her shift but forgot to tell h!nJ. 
r1bout lhe ll1lss.h1g 1totcbook. 'li1{s co11h·Cl.dlcted \Yhl\t she harl tuld nto ch1~htg OlU' phone eonver::iatlon, 

• "'"' ..... ' .. ' .. ' ,.,, .. ' ...... l.·· .......... , •• " ... ~ ••• , .. ,.,. ......... , ... ,., •. ,"., ...... ' ...... ' ...... ,. •••• ,, .... ., ""* ' . .,' .,.,, ....... ,, ,•, .'.'1 .. '·'""""""""""""' ........ '' •• , ...... , • 

It "hould be 11oted I hot BBDdlbJi6J lvas d"'lguolod "' m1 nclh1g monoger fo1· th• 1400 shlfl on 
l?(lb}"liftl'Y 9, 2014 hi lhe flh:ience of fill 01\-d\llY STSM. f.le had been dh'~cled to 1nanngc lhe o ert1tio11 
from 1400·1600 bo11cs lllllll tile mrlval ofSTSMsHbJ(6J I EDD ibJ(GJ 
flubn1itted (l atnte111cnt iudlc11ti11u 1bot bn dlst1·\b11ted lite Dt1ily Shift AssJgnn\¢J\ls fl.net 1net \Vlih all of tho 
J\f)O tor11n~ to !Qt theJtt k1tow h t l O:J the acllng 1t'1n11:;i.g(W fo)' tlte. shifti.111111 1he 1"11'r1vnl 0£ STSMs 

HbJl61 I MBDO lb)l61 wos nmo11g those wl10 l10111ot with, Sho did 11ot mcnllo11 ihutho1· 
BJSO notoGook was 1ulssl11g, 

(b)(6J siihtnllt s 1neuts 1·eg11rdlng tills incident. 1'hey bolh 1net with MBDO 
ibJ(G) Md J1eqmrh101• MBDO ibJ(G) 0111 l&4S-19151w11m nttho termlnol 5 clleckpolut for 
n SPOT/concJ1i11g nu<l n1G11todug seasI011, (b)(6) didn1t lnel'ltlon lhflt hei• BPO notebook was Hllsslng 
nt nny lime <lllrlng theil' imomcilon. l\\ n<ltlition, ST$M (bJ(6J ondnotc<l n <iebrloflng ottho tomdnol 4 
h11b nt 2220 lto11rs, tho end of tho 14M uhlft, STSM b 6 spoke to oil of tho BIJOsrognrdlng theh• 
shlfl mid nsked If 011yo110 hncl queslions or oommonls, MBPOl!b)(6J I fl1iled lo repoxt tho loss of hor 
llDO notebook ot lhot Umo. 
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MBDolibli61 lrollcd lo mnluln\11 co11lrol of n11d snfcgnm~ her BOO uolebook, whloh Is SS!, She also 
failed to pronl}ltly ~epott the loss ofhc~· nuo Nolobook \Vhon sho disoovcred that ltwns 111ls1d11g. She 
wailed 20 ho\\r8 to ropoi:t lt lost, She oltrnrly had uunte1'6us opp0Itu11Ul6s 01lU nmplo tilne to report the 
J11olde11t to 1111 acllng STSM and 1'vo on·rluly S'l'SM1'!. She co1n11ouudcd lho 11ltuntlo1l by continuing to 
0011d11c!SPOT11ll'o\lghont hot' shift wllhoul n BDO uolebook h1her11osi~slo1111n<l t\tel'ofti<e r>?t 
docu1nc11tl11g he1• acllvltio.s und 1iiovo1uc11ts \Yh{ch ls In ck1ol' v1o\nt!an of lhe SPO'f SOP. 

MDDd(bJ(6l lng:gfaVntcd lhc Incident by being less than condkl fllld n1lsleading lvhen toting 1hnt 
thel-e 'vu:i no 1400shift111an(1P,6l' to whon ore 01 \be lnoldeut. She knew lhnt BBJ)O \b)\6) w11s 
noting os n 11m1rngorond tlml S'fSM ib)i6J contd bonollfiecl 8'well. Tllis was l\nihot' 
evkkn1tlu the Julllnl l'eport~ (b)(6) hn·l11g \Vhich she slt\ted lhnt thexe \VOl'I 110 n1!lnf\ger prcscntnt 
!.\>o mu\ ot)1~1·.slll~. STS~0te.rly describes his contnol .~~111! hei• Jn his •lnlemont, Tl>\• n11poor; 
to be" dcliOOr"tB t11ten1pt to 1nbdead. 

(b)(6) 

SPOT 'frmrnporlallou Seo11rlly Mannger 
Behnvio1· Petcc1lon Arnnch 
I.Os Angelos Jnlernntlonnl Ah'JlOli. 

. ........ , . ., ' .. , ..... , '' .. .. ......... ,. ......... .. 

"'\\'\Y, l6n ,g(I\' 
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Incfd(!nt ltCllOl'f 

DA'l'R: Pcbnrnry 09, 2014 

~ROM: BBDO~llb_ll_61 __ ~ 

TO: li!SM~llb_ll_6J __ ~ 

SUBJECT: S\11nn1~ry of Acliog M:i11nge.1· Duty 

( •· 

• 

Tt•ansportatlon 
Security 
Administration 

11 j(b)(6) , ,\ll\S lJCi'fonnlng tho d-uty of Acting ·SJlOl 'l':l'anspo1t11Hon Sccudty Mann c~· s·rsM) Oil 
S\l!ldfly flebn1nry 09th :2014, f1·om the ho11ri~ of 1400 to 1600. r briefly s11oke to STSM (b)(6) OVOl' the 
phone nbol\.t lny dltlles (\nd respo11slbllllics, I then co1n1n\tnie11tcd with Ille O\llbo\lnd .9'fSMJ(b)(6) I 
Pcll1l1nn1 bl'icfc<l 1he 1400 fltnrtlng slt!ft, find ussi!!ncd c1·so1u1ol to 1holl' 1wpcctivo tcl'J\\l1111ls. I 11lso 1nadc 
S\l\"C lhnt there \Vfl8 ft tentn flSSfglled tO 'l'DfC fo~ tho. )( 14 1 r) !\Od lhUt lhcy \V6l'6 qulokly <Jll 

thell' 'vuy. I i11foi:n1ed lhe. Ad1nhtoftlcel', MB:OO (bl(6J 10 fet o-vo1·y lef1tnkno\v thnt J \Y,llS tho acting 
1nn11ngc1• nnd 10 coll 1no. £01· A11y q\icstlo11s 01· Incidents, I 1rtnde sure lhnt evCl'Y tenn\ hnd 1n dnt cell 
phone nn1nbcr /lt>,1nrlh 14-, Bron\ 1412 to 15101 r condlleted MI~2 nt'ferniino\ 1 \\'Ith MllDO (b)(6l ilnd 
MJJD (b)(S) At 1514, 1ny toani nnd l .1:espon!led ton cnlJ lrron1 '1'e1·n)f11nt 2 (bJ(JJ 49 us c § 114(rJ 

? I ' · 11 a pnssonge,, STSO hbi16H 'J'sMlbil61 I nml 1'SS-HFbi(6) klon'et I 101rn$se11g01· or 
trnvo nt 1 26. l sent 1ny te111n buok to Tennlnol 1, n11d I 1>rocecded to ll\ect \Ylth every tea1n flt' thch·· 
rC~JlC.Cllve. tenninqls nnd J1nnd Qut,,t_ho DSAs. Fxo1n 1526 to 15::101 I personnlly 1uct \Vith the t_en111s nt 

"··· '"fBIT: 'T~·;(·;;l;t'f '1:~s·. 'j 'O'iii)r' Jj{j' il~'t iitC'ti'l 'Wil1~·ff;C"Mfl1)(j''ITfillm A'll~WUi\g··nr 1l'~r,·ucc·n\iifrrlio\~liOii''fO'' .. . . I 
tnko his PSH lost. I met MBDOlibJl6J lnml MBDOjlb)l6J Ion tho cntbsldo between T·4 n11<l 'l'-5 nt I 
appmxhnotoly 1540 nml bticfly comn11mlcntcd wlih thcl!l, At 110 lime did MJmollbli61 lnto'm me I 
thnt she hnd Jost her RDO notohook, J then co11th1ue11 b11ck lo Tonnlnnl l nnd l'ejoJned 1ny \ornn. 

1 Fxoml610 lo 1630, I deb1lefe<I my nctlons with STSMHbJ(61 l•1tt<I S1'SM~ 

rb)(6) 

Expert nehnvlO\' Octcc!loJl Officet' I SP01~ Pl'081'(1\11 
'f1'1\llSf)ortntion Scc\ll'lty Adnduls\ratkllt J Los Angeles J11terno1!011nl Alrj)Ol'\ 
!!-mall; om:ir.NnsMOr@dhs.gov I Office: ~J0-?.58-4818 I Fnx: 310-215·2070 
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MllMO ·ro FJ(.]l 

DATll: Fobrn•"Y 9, 2014 

HROM: STSM~lib_ll_61_~ 
TO: STSM~llb_ll_61 __ ~ 

(. ; 

/. '· U.S. Dtl)~l1m~ut ~fl[OJl!tlAnd Sctl!l"l!r 
...... '{ __ -;,:)--1,01 A1Jgelfrltttri11 ~t1011nl ,\ h·1•0 rl- ., -··-"'r· -

' · JOO\Vo1·h.J~Vi\y'1'.f llcor~~~ 
Lo.\ 1\11gd~.1, Cnti(Qrl!I~ 901)4~ 

•.. , 
'rrnnspol'tatlon 
Secul'ity D Admh1!stratlon 

SUBl!lGI': C<ioohl11g '"" Mo11IOYl11g Of Mllnol._ib_ll_61 __ _,I- Fobl'UOly9, 2014 

On Fobnuwy9J 201'1, S'l'SM l!bl(6) londl 'VCl'Q.'1\Ak1ngob1'91'.Vl\tlOllS' ofDDOs \VOd<lng l\t thi> Vfll'I0\18 
t6nni11ol ohcokiloln,s, Wo m·1·lved 1ttTeu11lnal S Cheokpolnt af 11~prt'lxh11ntoly l845 hrs ouil nJipronohcd MODO 

lrbl16l lnnd MBDaibli6l I 111sk1JtlMBDOI bl<6l k\uesllons co1\cQrnf1ig tl1e 
ll0$11lol\lllg Qf DDOa \Yhllo conduo1l11g 11wa1k tl10 llno11 11t 'l'Ollllln1115. At'tc1· 11 fe\Y 1nh111tes of dlsot1$slo11, r 
<lo1\lons1tatcd 'vh11t 1 boltj(c)~ ') l:lo 

1
1h0 l)fapc1• loonilon fo1· n BOO to host o\>sorve thoh' p1'll'hto1· '"hlle the prirtno1• ls 

\V-O.lkln t 1011 io. MSDO b 6 ncc.o~tc<l uiy rccornt111111dotlo11s &nd 11sa111ncd tho rcoonunended 1>0$ltfo11, 

(b)(6) 

STS (bJ(6J and l re111nlned atth(l '1\lnnhuil 5 Cheok11olnl fur ~111uldfUon~l 1 S 1i1h1utes1 obs6rvlug the 1 \v~lk the, 
lh1011 111·oc11duro lll\d dop11rted the oheokpoh1t nt flJ>p1·oxh11£1lely l!>IS hrs. 

Dofh STSMliliilfil:l_n11d I J111d n11u1erous convernftllm1s v11th bolh MBnohlb~Jl~'~I di\!\111/""i'olib Ji6) I during 0111' 
cooohlng and 111oat-0d11g sosston (lt'ferinlnnl 5 Chcckpolt1t. At 110 tl111odld MBJ)O (b)(6) HlQJll c111 n11y1hh1g 
co11cornf11g hot• SSfNotobook 01·1hat 11 \vos n1isslug. 

. .. H""""""' '•"" .......................... ,. ... , ...... , .. ,., ..... , ........... , 

rm $ l' n on 1 eou1· y nunger··· BehRvior Dotecllott Oftico1• (BDO) P1'0B1'flt1l 
Los 1geles llltcrna1lo11Al Akpoi-1 (J,AX) 
Office• 10·258 b 6 
CeU: lbll61 
J'nx; 310·215·2070 

lib)(6) 

·rms COMMUN!CATION, ALONQ WITJI ANY A'fTACHM!lN1~. MAY CONTAIN CON!111>tlNTIAL /\NO/O!I 
$llNSl'l'IV.lt SllCURl'l'Y INFORMATION (SSI), If tho rc~dtroflhhm~11~11(j (;no\ the-11\lendodl'f.l(fp!ont, )'ou Mll horeh)I 
111>\l!fod th•' I ~ny !:lll~~m!n.1Uon1 d!1\rll>utton1 mo or (Opylris oftht1 n\111se3$ lt 1tik!Wrt1<1h\blttd, llygu ltti'o'b rec~lved this tn .irror, pll\"il!9 
mp!)' hm11~dlM>)\~ to lh& $<1nd~r ~11d dol~to thh n\$!i&go ~11d 1t1 bltMhnt•nll fr<lm .,n c~r.1v1nor.,, 

1vww.1sn,gov 
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MEMO to FILE 

Date: Fobruory 10, 2014 

To: STSMHbJ(6J I 
SPOT Tranepo1lallon Socurlty Manager 
Los An~etes tnternatton•I Airport 

~rom: · hb11G1 I 
SPDTTransportotlon Seo<ully Manager 
Lo• Al\gele• lntornallonal Airport 

Sub)ecl: MBO !bii61 

( 

~---(,;;:) 

On 02109/14 I rosponcted to tho tarmlnal 4 bl!l2..fil.Jlpproxhnately 2?2 hours to conctuot 
tho PM·1 ct~pon my arrival MBDO~ had )uet ontored tho hub. I spoke 
with MSDO~ asking hor about how hor <laY had been. I rooall she staled the 
torrnJnal •h• had bean aealgned had boon 1)10dorato to elow the entire day, I asked her 
to unlq'ck ahd" open the SSI p•lk!an box ae I neodod to cornpleto my SS! varlllcatlon and 
sign olf for lhe day. Meool16~~i ! opened the box •nd I noted tho $SI contonls, 
rornovo(l lhe SSI sign off book ond elgned off the 8$1 for the n~ht. The reet of the teams 
bagM to arrive over tl\o next several 1nlnuteo. After the toarne arrived I conduoted a p9st 
brief. Oafora my doporluro frail\ the hub I aakod IM loam• II anyone hod any q<1estlona 
or had any comment for ma. At no time did M800l!b1!6! ltnrorrn rno of Iha loas of her 

... · "'!lOQ'il(ll~bU6k'ftOt'<!ld ijtt~"irfftol!'P~akwlth'\11'<1.' I lmd ~ofUrthor lnloYactton wllh·Ms~o 
H'll'I Ion this day . 

... ~-· / 
---~/ -·-./ 

' 
End or Report 

. ,• 
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'!ra:nsportat:l on 
Security , 
Ad.rn.trJJstrat:to:n 

! certlly tliat ! have !'ecolved ~rid revlew<Jd 1'SA Manar~ement 
Dlt·act!vo No. tt00.'73-·5 Blnployee n0~pol'l.~lhill!:les and Conduct 
t•equh·ed fot• FV:LO Q4· N'l'P 

Polley Blfoclivm Mny 21, 2009 

l·h1ndho11k RdVINlon 3: J11t11J 17, io·1 O 

l
(b)(6) 

Student NameJ~;:;:;::;;;:::=======::.-· ----~ 

· · : st;,~1011t Sig1~11tm~r .... _
116

_
1

_:-r---------'t~,;~~-JP!iio" · · ··· · -

l
ibl\6) 

Witness N 11 mo ( S'rl{,./T;,;;S;.:) :::· :::• :::::::::::=:::::•:::::::::::::;--i----·----

................ WJJ1\es~Jl.1!~!:1~~~ .... 1"_11_61 ________ ~ Dat.~ 1<1~.tJ:::..-~ .-.. ·--

' 
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Dnte: 

'fol 

( 

Mnteh 13, 20!3 

li'll'I I 
Maate1· Bohnvlo1· Delootlon Ofllm 
Lo• A1lg•lea f11teinnllo11ol Altpol'I 

11>.'(H\l: Jnson Pl\nh1&es 

( 

U,s, llt[lnd111t11' ~tuomt!Aml !j(tt11•r1~· 
r .11~ ,111g~!tk tn1~11rn llo11nl A!n1or1 
$161 )V, C{llhll)' lll\'\I, Iii!!!~ 3-0 ~ 
l.1it/,U1<(1~r1 CA 9D04S 

·• 'li.•ans~oi'tat1on , Secuxlty 
. . ~ A<lmlnJstr~tlon 

J\,nslstm11 Fedol'of Soollll!y Dlrcoto~ fo1• So1~onl11g 
tos An~oloe J11temnllollfll Airport 

S11bjoot: Notleo ofDeolslo11'on~ro11osod'ro11 (IO) Cnln11d01· Dll)' Su•1>c11slunm1<l Iss11ctnce 
of Let I or of Ro1whnm1d 

Reforenco: l~lb_Jl_'I--------~ 
You m~ llerob)' nollflod thnt I Jinvo dooklod UQl to sus1iend yon £or ton (10) coloi1<IR1' <hQ'S. DoMd 
fn 1lart 011 yo\11· re1no1'$efuh1ess, AllSllll'IJJ\lon of r~;;;j)Onslblllty fln· you1• notlo11s1 lnok_ of provlous' 
<lih"IJ>lln~ n11d luck of lh11elh100s lll nd1/r<>lsl11g your ml.,.onduot, l how dool<lod lo lsst!O you o 
fornlOl r.otl<ll' ofRep1·1ion11d, 'fills doolclon le ~Mell 01t tho !hUowlng lo pron•olo 1h0.effiolonoy of 
lhosorvl<o: 

Onckgl'o1ut,11 On Septo111bei' 61 201~, yon v1e1'0 aosl ned to VJOl'k (U1 a Mn3t-01• Doha\llor Detcot!o1t 
O!Jfoor (MDIJO) l1t To1mhml 6 with fell w ll))O While 011 o Mherlnl«I llmoh 
bro,k, yon 01t1I follow MJJDO omoo1 ibli61 w011t to Jody Mntonl'~ Yoslol\tJ!lll. tO get 

' ' ' "' "' llopkltlff;· BpOOl\8"111\ll'fu>i«l •WJillOllt psll'Oll " Ilg.( lO·l'OBllllll•lll, .. Wl>ll• 11\ol'O,.MBOO.li!:l!J,oake<L." '"' 
HM$ 01nployeolm1@ ilfM 00111<1 hovo $om0Jnlopo110~. Wl1e11 the cm11loR: o~«I hw 
mottagor, ''" fl!Mcd thnt jofopol\Os WOl'O fo1• pnyln~ on•lomor• only. W!1011 M»DO (bi on told 
1\0, ho 1)\'<IC<ieifcd ot1t of 1ho r~1tn11r11nt, while. )'O\J stnleil thuf yo11 were Jn to o 6n t11\d et fl 
co111pfol111telopl1ono1111mbe,, When yon 01111ronolUJrt HMS Host J,eod ibJi61 111 o 
Qlevoted to1te, f<J\I nskcd Ju.1r fo1' hol' S\IJ)Odora (Ole1i1tonl} ll\nnbet' It ·qnt o How JIMS 
omvloyeM nnd rostm1c1111t J10lton1, Wl1e1t sho ~ovo you 1110 telo11ho110 1111111b0>' you pmceeded to 
•all tho '"tn11111111 whtle •tolh1g 'ihls JH1·ldlo11lm1s.' · · 

011 Sc11to111bor JI, 2012 you woto nsnh1111slg110<1to1'o11ni11u! 6 ond while on b1·eok, yon wo111to 
Ruby's Dl11or, nMfll!!\' t!)Sl(\\\rn11t ownod by HMS Host, 10 Jlfo null offlel n 
HMS Host Lomil!bTI61 ~ I You SJIOk• to HMS Host oin11loyoo lbll61 

-·-·~··--.tclllilO&Jll ho" whotl•!l.<!Jml!Jlfil1ll!j,tJQ(iy Mn<011\].fQ))i rln so 1'ile>. J10~1L""'M""s .... 1""b1"'16""1 -.-,"'!t!"'.lL..__" 
you \Yho it was, you 11in<to no cwn1n~d t'ogartlltl Ms, b 6 nrl cotltig 1hnt she \Vt'tS 
1>rajudlcod ogoln•t 't'SA 1crs01•no!, Who11 Ms, (b)(6J ent to got hor nupol'Vioo1' 01\ tf\11)! nho 
brought out Ms. ibll'I tho load thnt wos l11volv•d 111 tho hmklcnt f"'" <!ors 0Rttl01'. 
Wl\On you m1w hel' yon' slate t u1 yon did Ml wn11t10 sJ>oll~ lo her ond tho! yon wo11i< lllo yo111· 
ofil\llol oomploh1I wllh HMS !losl llmnml Roso\l\'Ms, 

Pn~o 1 ots 
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~ U111>l'of'8Bloll0l Co111l11ot 

§)1oo!U011Uo11 11 On Sovl•n1ho1' 6, 2012 nt \\JIJlto•huntoly 2100, yo11 w• ·o ain onort 
'l'cnnhrnl 6 wllh fellow Mos1e1· Do!mvlol' Dolcoilott Officei (MRDO) ~1'~11~61 __ ~ 
\Vfrllo OJ\ yo11t' soheduled brtmk, yot1 both \V(lllt to vandot' Jody Mcn'OJ1Pa i'Olll!\tlf(llll 'o ask 
foi'JolojfoM• nnd nl'° to get oll!OI' 011tlory !tom&, WJl011 lh• mmingor A toled thntJolovonos. 
1u·o 011ly gfvAn to 11Dyl11g :11a1on1rrJ11 you "1)llO!ll'()d t11h1ot anti r«e1cstcd 10 spoAk io 1ho 
ll\fl\\£1Sll~' Mu!ibJ(Gl ,. JWltolt yo\\ spoke ro Ms,l1b1161 I you du1n1n1dcd 
fol' lho l•l•)lhO!lO J\\111\hOI' ofho1'0ll)lotlo1" 11001' •ho u•vo YO\\ !Ito lolo11ho110 11\llllller Oii(\ fl• 
yo11 wot~ oxlilng lite 1"'imll'o11t, yon smtod 11tol 'lhla la \'ldfonlo11s1 1111<1 told hO!' lhnt sho 
kJ\U.\11 \Vho )'Ott WQrf,} bOO(l\190 silo WtlS t«Jllt to 'f~4 th10 to hor l\lllhtdo, l:lt1CI thnt )'0\1 \VOtdd 
hovo h.ex 111ovcd 0111 ot tho xoo1n11rn11t to n olffoxout foonllol\ llko bofo'~ Yo11 mo do tho so 
stoleirtents 111 :tfont of l'o:tll\t1n111t on,ptoycQ.11 Alid !IRlrouu \vt1fle ht unlfonn,. 

Hnooltwotlon,J,.\ 01t So}lto111uo» 11, 2012 you wont to.Torn1h1nl 6 lo R11uy's Dl\IOl' 
m1otl10!' 1·osto11t0>1! lhat fa mannoo1t by HMS Host to get !ho \l\\l)\VOY of tho HM~ Host 
Oonur<1l Mt\n e:i.' lo H\l'\k.o t\I\ off' lnl c 1 11f1J t · l ( ·l G 1 >l 
(b)(6) 01<1th1g (b)(5) 
(bJl51 Whet'!~ M=s,"'rb"Jr6,,--,;;;o;;;ll"l=========r:nir.' 
yotll' oomJ• n 1\11 o io n m10<l lJMS Host I.end b 6J tho! o TS/\ omj1loyoo 
wnnle<l lo mnko u cou1plah1t1 when s!lo <!mo 011t lo ;peak to you, yon stntcd i11nt yo11 did 
not wn111 to tnlk 10 '"' oml thnt sho wns tlte J"''°" yo11 wonted to mnko o oomploh1t 
11gnhl't, Yo11 s1t1te<l that you wo11ldJ118I go to RMS Host H11111111t Roso111~., deJ>atllll•nt to 
fllo you' com1>lnh1t 

YO!ll' co11d11ot. Is hi •.lolnllon of '1'811 Mo11ogomo11t Plreollvo No, 1100.73·5 (Dmployoo 
ll••11011alhlllllos mul Con1luot), Scolioll 5 - E1nployoo fulsponslblllilos: 5,/\ (2), 5,A(l) m1<1 5,A 

· · '" "'(?):Sooti?Jt·M10Jloy•Soollon 6'Am1d6'1l, """ """"" · """"" .... · ·:· ... , ...................... '" 

011Fobr11n1y11, ~013, Dop\liy AsalsJnlltFedot•I Seo\,.lty Dll:eoloe (DAFSD) f<\I' Soxoolllng Joni• 
Nosy !BD110<1 yo11 n wrlH0>1 Nolico of l>ro/losed •ro11 (tO) G~lo11dn1' Pay S11e11enslon for yo111' 
\\Upl'O.&S!lloiml oondunt. 'l'hnt \Vrlthnt 1wllao all10 n~lvJ11Qil )'0\1 Qf you1· l'ight to mako nll 01~11 
m1tllo>' wl'ltlcn tc)>ly, Yo11 a11u1111itod n wdtte11 x0>11onso dnled Fobmo1·y 18, 2013, ond held llll 
om! 1•J>ly 011 J'eb11111cy 20, 2013, 

Jn yom' \Vl'ltton 1oply1 yo\! deny 1110 ohntgo of~· 0011th1ot nnd stnto tho Jl!'OJ'!i'l~{li 
ofnolol 1·olled 1u1011 n fltl~e slolQ\11on1 J\om M•, lbil61 Yon <lony you 1111<! Ml1D0 b 
Weill () Joli M11r(l11Pfl. for JAln110JlO-ii and ot lOl' 0\11 arr l\\ll1s, 01' ti . (() M111 

ibli61 h1 1111 clev.icd 10110, Y<111 odmlt lhol y-011 oskotl Ms, ibli61 fo~ J••» 
-···---8llllfil.Yll\QJ'!llt111uilio1\,.l>.11l.,11aj!l-fil11>.g11•0.~DM.l\.,,Ul'.l>Jl)',holllli0.lll)\1lVP! .. l.11!l) O>Jl,.)\Ul\ d.gQ,J\l...--·~· 

unotb.er Galnblhduncnt to :ntlk for tho gonel'tll tn11nflgo~''a u11tl\\le1•, You f\\dlle1• ttdnllt i11nt y<lll afot\'ld · 
to 01101ite>' ohv0>t em1itoyoo tho! you J1em,l lho1·0 l111d boon 11 ol1011ge lo 111111101iomru1t, whloh Is 
wh officorl$ \Vore. n11Rblo to ll\lr<;lu\SO Ju!o1lo11os: howove1', yon do11y you thl'cl\lo110<! Ms. 
(bl(61 job 01' fulled to o~oroJ60 0011tlOSY 011<11ooti11 )'O!!l' l11lomo1Jons, You tho11116'otl Ma, 

' Pugel of& 
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Hbl(61 lfllo<i ho1• cotllj>lolnt 111 order lo blook .uiy complaint ll~ll\ you nil<I MUDOl1fil[] 
rngntillng how yo11 wor• 1.,,,,,1, Yon 001iolmlo yom' slnlemont by ror1nonllng tho pl'OllOSQd 
110110\ly hy mlllgoted bn.,d 011 tho nrorome11Uoneil reA>one, 

111yo111'01111 t'op!y, yo11 donlctl moklng tmy dlopmngfng Ol' /11flni"'11nlory roi\\nvko 11nol' HMS Hose 
olll)iloyoM <il<l 11ot ollow yoll p111~haso Jnln11011os, You tho11 R1ffllhtorl you wot• npsct ot tho tlmo 
ot ltloldo11t, b1il a1M¢tl Y~tl fol\ nftot'tl10 llM8 Hos! anvo yoo·n onsto1nouorvlco ll\llllb" lo mnk~ 
n 001111llnh1!, Iii i.gnl'<I• to 1hoJnoldont1hnt 00011rrod 011Soplombor11, 2012, yo11rlo11lert1nnkh1e; 
lnoP]ll'oprlftlo co111m011ts 011<1 o/ntl/led that you oHly hcArd so1110 rtm1ors obout OM ot1ho HMS 

· ilhlllngi.'11'ti, You slnterl yo\11tover Jntonded £01• tl1~ 8(i'\to1no11tn to be <llnpn1'!lgl11g or 111f1011111111tory. 
Y1Jtt lhcn nd1nlttcd you were \1ps-0f duo 1Q being 11rovldcd n S\H'V~Y hot/lno nt1n\hO\' 1'\llhel' d1ntl n 
011nto11ter S-OIYlc• 1111mbo1· fol' mnldHg oomptnh1lo 1111d lhnt yotll' notions 090nJ11ta 1ho·sll1101ton, You 
the occoptod fi1\11\1Spo11RIMl11.Y fo1' yotw actloi~ nud nolmowfodged lhnt yo!ll' ~lotoments wo10 
11ercolvo1l oo l1111)lpto)ll'fnlo, You 111011 nskcd fut' o lossor ponolty Jn light of yotll' sotlofuot01'Y 
omploymoHironor<l d11rl11s yo1ll' flve (5) yen1• of !Ol'Ylce wllh the llDO p1'og»mn, ' 

AOol' cnt<1t\11ly c011slderlHg oil !ho lfl'olloblo 111!-0mmtloH, l find tho oyhfo1100of1•cor<I RU!'Jlotle 
yo\> e11g11gcd In u11)lrnf~"lo11nl eomhwt, Thei~foro, It Is lllY doolalo11 to 11phold tho Chm'go 011<1 ile 
Svcolflontlons, 

In dotonnlnlng lhe MlPl'OPrlnte11osa of lho pen•lly, l coolllderncl • 1ll11nh01' offnotm" l nolo yo1w 
sntlhlholol'y Joh po1'llmnm10o n11d th11l yon J1nve becn 011111Joycd wJth '.f SA i'o1' o.or 1011 (10) yonrs, 
I \lo 11ot fln<I, howov01; llmt yoiw fonglh of .10.vloe 01• snllallwto1'y porfor111nnee to bo aulflolont 
011011gh to 011tweleh tlJO sovel'lty oCyom' ofll>t1Se, 

l 11010 thot Yoll h11v• recdvad p1'101• coiteollve HC!lona lhM plnoed yo11 ol\ 11otfoo tlmt f\11'the1' 
mlscomh1ot co1t/11 roo1dt In more iove1• dlsolpllnnw notion, 1111 to and lnohl1ll11n remov11I fi'om 
I'c<lornl So<Yloo, ~<'OVlously Ol\ Ootobei' 23, 20U, yo11 woro laB\lO\I n vol'bol dlnon.,Jon for 

' .... , . .. ..... , .. , ' ·~~CCSfllVe 'Jl)SDhe<luled· nbsOJ\COS. 0Jt ·!til)\IQ\'y·4;··2012rYO\l·"\VCr'>· l6eued ·ft -VO~'bol·dfliotlKslo!\ .fur .... 
oxce.1o!vo 1111achod11led lo.vo, 011 ·1nnno!'.)' 18, 2012, yo\I worn l"'ietl n 11temorannm11 of 
ooun~0Jh13 \MOC) fo~ yo\\\' lnt<lh1o;;, 011 Februmy 8, 201?., you woro lssuod o vol'bnl diso11sslo11 
fo1• mnklng 11np1>tOJll'into oommenl• <lm'iug n shift br!ollng, On Moy 8, ~012, you W'1~ lasned n · 
vorbol <ilso11RsJ011 fo1' fnllmo to follow 1mlfol'll1'!0111fol'1is, 

A~ 011 l\gcuoy on1powol"<I wJlh !ho h1111orln11t 1111<! vl,lblo mlo !11 tOR<ling Alllorloo's hnlllo ogMnat 
tetrorlsm, lt ls o;poolnfly l11iporlm1t·111't TSA MtlVO!y work to keo11 Jl10 J>11blW• ooHfi<lono0 01u\ 
trnst, Yolll' 1111111~fosslo11nl bollovlO!' hnd nn mlvorso ollbot 011 'fSA 111mingo>MJ1l's 0011!1do1100 li1 
Yot\ to J>otfotm yo1w dutlo; Wi o MM\°' llollnvfo1' Dolco\1011 Of0001' (MBDO) ond eotYO ne n 
positive rolo tnodol fol' ottuw 'fSOs, Aa a11 enil'loyce of lho '!'SA, )'O\\ Al~ e.xpe¢kl.d nttd hqld to 
high ato11dn1xfo of 111~fo;;lonn!lsm m1rl oo\Hluot. Ym1l' Mtlons h•vo ll>llo<i In mcot till• alon<iol'd\ 

oo·----·jJ19!1ljl>f<),j.,bQ!)lll(U)w))j[Lfl!iil!pJ!11JlJJWJ~!ftzy,J;l!>ll(QY%.hlJJgllt .. QfS.QllU~Jl\9!\\l!MllQB8,_, ___ ._, 
· ossm11ptlon of1~1i101ialblllty fo• yonr ootlous, lnok of 111w/ous <lfooJpJtn~ \\lid mn11ngo111ont's look 

0£ tlmcllooes In n<ld1lllMJ1K you>' mlsoond1101, It Is ll\Y doololou to lo1ne you o fum111I Lollor of 
l\opl'imm11I for your mlscol\d11ot, T!1ls deol•lo11 ls hr tho 111ltlgntod Jlellnli,y r<111no on lite TSA 
'l'oblo ofOlll>118os nnd Jlo11nlllos, 
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It Jo l1oped thnt this !,ette1· 1lf J\oj11'hnond wlll lmpr<llls UDO\\ Yo\\ tho serlonsno" of yom• Mtlons 
a11tl llrn1 ft1!111• tlfsolplh10 wfll 1tot bo nccc;onry. F11h11'0 ll\lsco11d11ot mny fond to ftmho1• oi1d more 
sovoro dlnolJ>lfnory Mtlon, 011 to nnd illol11tllng remov.I floin I'ede\'ol sewloo, · 

TJ\I• Loll or of I\eµl'l111n11<1 1illl uo 11lnced In ymw elootrnnfo Offiolul Pomom1ol l•oldo1· (o0Pl1) f01' 
1111 to MWo·yonr pe1'1nd; dnd11n wllloll 1h!IO It mey·bo oiled as n 1irloi foimnl dloolpll11a1·y nollo•l J11 . 
nny f\lhu·o dlsclpH11t1\'Y nH1tlOl'. tio\v~vo1.~ fO\ll' $\1po1'Vilfot' 1~1uy Jcoldo to 1'Q1)1ovc lho lelf<H' p1•lo1· 
to tho oa11lmtlon of tit• lwo·yoar period. OMo It !s 1'movod ft~111 yO\W oOPI•, you1• s11pervlso1· 
llll\Y 1'ololn o ooJ>Y of the loilol' In tho loon! s1111oi•vloory filo"' doo11111ontotio1111\ot yo\\ hovo b,.\\ 
p)ae<d-011 t10i100 rogatdl1\g Ille pwformnnce 01• conduot1oforo11eed nhovo, · 

' If you ohooao lo IJl'lovo tMs nollon 111t1101• tho gtlovo11co proce<hitos In TSA HCM 771·4, 
llflmlhook, yo\11' gdovot1eo 11111•1 ho a11b111((10<1 !11 1wli111g lo tho Nollonnl Roiol\\llon Co111or 
(NCR) within II ft eon (15) oolomlnt it.Ye of 1ooolpt of lhls lollO\', Tl10 wr!Uoll g1fovn110o onn ho 
f!led by email olr"8olutlouio111<1@t6Q.1lll8,BQV• -01· fuoslmlfo nl (703) 603·4057 using TSA furl\\ 
ll !S, 01fovm10o Roq110$f, A OOJ>Y of HOM 711-4 Ol'lovmioo Ptoeedur<s la nu11ohod .• 'tl>o 
Dools11ol<1l Oilovo1100 Ofllolol (!)(JO) I• Goof£ Shom<1; i\ollng Oo1111ty Fetlernl Soonrlly Ultoolor 
for Seourlty Ooorntlons, 516'1 W, Co1th11y noulovord, Sulto 1100, .Los Augofo•, CA 90045, (310) 
242.jlb1(61 I 

lf yo1111to l11101.,lo<I h1 portlolpnllng h1 me<llnlloo of this ooi1011, yo\\ ORI\ li>l!!Mo tho 1uo<llot101\ 
{ll'OC.8' by oolllng !ho Notional Rosoh11io11 Co11lor ot (571) n7·5097 OI' omolllns 
)J!lJ!llllllJJlilllll!llQ!@J«Ml!it@1! lo dlgo11ss wheillO>' yo111• cnso Is ollglbl; fot• 111odfo1fon, You aho\1lrl · 
l\Ol lllo o w)')t101\ 1·equos~ fol' modlollon wlll1 !ho Nl\C 1mtll 11001• tltls <llso11sslo11 hRO oco\\l'red, 

' '.,,, ''< •.- "'., •U ' '" " '• '••' '• "' •' • • •• • ••• -., ""'" ' •" •' • • '>' '• ......................... , ..... ., 

Pogo4 o£5 
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( ' ( 

TM l111uiloyoo Asslslnnco Vl~g1.in (!!AP) Is nv;llnblo to )'oll to provl<lo co1ul8ollug so10lces 
fllldlor ni!l1tnnoo Olld may bo ooHlaolod ol 1·600-2i2-0364. '!'ho BAP I~ n confldonllnl roso11rco 
doslgn0<t lo bolp Otllt>loyeos n<ldross ~ wld• mngo 0fjl6t!OIHtl or fl1111lly lss1ms. 

l'l••so sign tho noknowlodgomont of rccolpt bolow. Y 011l' olgunl111~ doeii not lrnllcnlo "1!><omonl 
wllh th la notion; It oHly roproscutsreoetpt of this nollooo11 llto dnlo,jlgncd, 

os~1-f·,~,'.'.!> 
~··---~ Dnto 

(bJ(6) 
... pt 

(b)(6) 

C3 ~;?..,.. 2t> 1</s 
liote .. --.--.. ·-~ 

..... """ .. , ........... «~· •.•..•.. ,, .. , .. . ·- .. • ••• • ••• • • • ••• • .... .. ....... , •• , '". • ................ ' ..... 1 ••• , •• -~ •• - •••• , • " ...... , • 
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~AIM 

' "" ' ' .,., " 

( 

f~•p!ifo<JP~tfl\T\11~1a !/~to ... .,,, ...... ,_ ,., __ 

I
, 0<.<u1t!MONO-I 

~.1~: 
, Olf.:.1 
L~. 
·~l.\.".i-&'.i1'\»l .. ,, · ... ~~1 ···· .. ,,, '' ....... "'· 

$1tvll~'/M\lil161 <.o~1Ml~1" 

! .. .... 

·tt~F:Mt~1ij~~~~il:i:U~t~~=~~J~J~~~i~-

'''" -- .. -~-··· .. ·----' ·-"-. 

Pogo 1 oft · 
,----·-·~ ---,,-----

. '' .... •, .. "· ... , .... .- .. , "' .. , ...... ,. 

J\tlps~//fsn\Veb,1sn.dhs.gov/AIMJEnlploy(lblleoor<ls/El)er.tb111u111ce/EPu.\'for111nnce,nsp:i 2/ll/2014 
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04!~'/I ' 11\\tffl.IMO 

Art!:ilrul~! N0-*\'11 
$1(~)\)>~/fM!~t~l 6\M~lt~U 

ii'iOO\\m!Mi :~;;i.;~;13~A.;~i~10~!Cdi1. iilii'i . 

.... .. ....... "" 
~"' ... --.-~. ·-·-· .... 

·' 
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To: 

Fron11 

( . 

Mil)' l~, 2012 

(b)(6) 

nsll;'i• Bcl111v DI' Di;t~l!llon Ollkvt· 
!,AX 

lib)(6) 
·DDO '1'1·1111sporl1111on Sc~odty !\1nnnge1· 
I.AX 

Subjc<:I~ Mcn1orn11d11111 or Counseling .. 1t,uc11daucc 

( 

-

.. , 'fl'ansP.Ortatiou 
SeC\11'lty 
Adintnist1•atton 

Ml10dlbl(6) I 1 mil !siuing ym11h1s Memor1111dum ofC(l'111sc1lug ns n non· 
db,.i11lh1nry &!ep to nddress yonr f1Jtij11d1111ci;, In !h(I lnsl 180 cl~ys, ym1 h11v1;1 dnenmen1cd(4) !Ard!<W 
n11d (L) m1~d1e1!n!e-O 11Usc11c11 ($1ek enll), Yo(I wero provlou~ty IS$!lCd n />.{emornndum of 
Colm,~Ung on 01118/2012. Shtco b~iilt; !tsntd the MOC, yo11 !1fl.vo lnc111r~d lho followlng 
1m~¢hedu!ctl 11bsen~os: 

Q2f28/10li '1'11rdy 75 Minh!~ (l~dny) 
04/0}Jl012 Tnt'tly I Min11!i>(Monda~·) 
tH/0511012'f~rdy1 Mlnotcs (111111~1lny) 
01/3012012 $lok Ltt\Yo(M¢n<lay) 
OSJ0~/20121'1\r(ty l Mlnule (\Vc(!ucsd11y) 

I 11111 iss11[11g y<>n Otis M~m1;1rnndun1 ofC<i1111so1fl\g l<.111111ko yo1111wMQ of)'Ollf(llrreM 
m1rntl~fllclm)' nttc11d1111-cc r(~rd, C<inl!n11td tMdln~~ and/or 1111~h~d11kd tilJicnc<:-~ 1ilac()S 11 
bur<len on }'flUr~\l)lcrvhott $1Ml'11nd offi:cls 1110 rnornfo ofyo11reo•W01ktr$, As }'llur ll\ll!lllt:er lt Is 
myro>sponslbltf!y 1-0 il1t'koyo1111wAm ofy{!urc11rHnl vio!ft!i~1 ofTSA 'ii )IDl!tl~ 1111d vro;cd~1~s 
fot J\l(MtHng lo duly. You 11h1c~rr•.ml!y hi vlo!A1i<>11 o(Mmrng~menl fJl1tellYil 1100.?3-.S, I ftlll 
os!en>l!ng yo111\1\o!h~ro)IJl(ltlU1!ily ltJ mnko prngr~w ln your n!t~ndm1c-0 R~(lrd. 

You wlll bo gl\'fn on op110rfonily tocorrrn:t )'OUr 11Ucnda11coree<irds by dcnto~sll~Ung Jmrnedlntc 
~nd M1$fnlned lm1ir<lve111e11!~. Any l\1l\h't- /ofrn~11o11$ mriy re~uH h' the l11woslllo11 of Je1l\'e 
Mlrie1h1111111dlvr olh~r o,:11rrecU1·1.u1rdlsdpl111atJ" RCH011, ll)l to ~nd 111cJ,1di11g termination of}'our 
cmp!or111e111, Now thM I l1M'<l 11\lvltcd y(l\t <ca~r\ilug !he~(l lss11~, 1 am f1011tf11t )'D\1 wlU /111provo 
1111l1esQ11rcns nnrl to1ktply wllti lhi;i k1wo ll!¢sl~nd~rds oft his o01~e. Jfyou n~ed f\111l1or 
o!nrlficstfon rcg<1rdi11g tliit 111~n11lro1td111111111d my ~11eefatio11t, plt-0.~e lei mt1 kuow. 

'f11fa 1uemomu~o111 ur cou11s~llug is nol 11 fbmml d!sclpll1h'HY 11cH0111111cl 11111y no\ 1.lo rylcwcd 
tln'Q11ijh the A$0l~oy grfov1111CO !lflXOS9, It wlllnot 1Je p!RC\'d ln your Offiol~I Personnel flllo, 
lf(lw«1·er, I wllt r(foln n 001iy oflhb: mc111or~ndom lnJon111toly In tho)c.,,~nl lt h 11e<llS$(l1}' J() 
d~m<)n~lm'~ ltmt you h~vo ~~~111ilA(cd o~ 1101i~ r6gt1rdlng this lypo of ~el111vfor, 

P~go 1 oil 
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Oat(!: 

'l'o: 

Mny 8, 2012 

MBDO l(ij1bij1il16[1 ===:::J 
STsMJib)\6) 

( I 

• 

'lhnsportatlon 
Secur1ty 
Admlnlstt·atlol\ 

Subjccl: Verbal Discus~lon·'I'SO Dr6Ss 11nd Ape(lartincc Rt12jlo11sibilltles 

Mnoolib )16) I 1 r11n fasu!ng y(lll !hfa VDrbal Discnsslon as a 11011 dlsol11lln111y step to 
address your lnck of c1ni1pliancc \vlth TSO Dresa ~nd Appearllttc~ RcsponsibUUI~, On May 7 
a11d 81 20121 you Hlportcd for <lnty \vltll 1'1 inultl-colo~ Ju1fr style whlclt Is ln vlolnllon of 
Accessorle.s and Gr-001nl11i;: standards l'IS described Jn 1\-HJ, 1100,73-2 Httndbook1 SccHon Jt (4). 

f 11 thc fhtutO, I ~poet you to clmng,e yo11r r.~111mr(lnco to g11h1 con1111i1111ct'I wUh C\ln'Cllt policy. J 
wJll id lo\'" you five (5) days fton1 tho J3s11nnce of this g11idanco to con1pty \Vith niy di(ection (May 
14, 2012). . 

Any f\\lt1re /11cldents of !his. natut-e 11io.y resut1 !11 1hc l1npo.~lt!on of ot11e1· corrcctlve or disoipll11acy 
actton. No\V Iha!! hflVC ~d11ise<l you regarding these lssue.11 I mn ho11~/.\1! you \Viii hnprovo in 
lhcse nre11s mu! co1nply \Vllh tho sl1tndnrds of lhis office. ffyo11 nee ti fut1het cltulficntloli of 111)' 
expectot!ons1 plcnse let 010 ktlO\I" 

PJ(laso sign th!.\ ack11owlcd301ne11t of receipt below. Your slgn11turo doo<1 oot dcnnto ogre-0111.cnt 
\Vllh this nction: lt only reprf.Senis recolpl of lhls guldti.11ce -0111he dnte slg!Jerl. 

SP01''fmns11011t1ttoit Security Mnnnger 

Ack1wwfcdgc1nent ofller-eln!• 

Delivery I11for1na1lo11: 

fh1n1l ,Oollvercd by: Onto 
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····-·· 

' ... ,' . ' .. ,, 

Dnto: \V\'lclncsdfly Jan1101•y 181 2012 

To: libJIGJ I_ 

Mostw Dolmvlon1l Dcleotlo11 Offlcci• 
l,os Anuel<s Intorn•tl•nol Ah·pol't 

From: ~F'_ll_'I _____ ~ 
1'1·nusp 01·toU011 Seeurlty Mo1tnge1•1J 
Los AugcJ(l9 Jntei.111olloilttl All'ilort 

(> 

··· 1::r-- · 

Transportation 
Sectll'ity 
Admlntstration 

Solijool:' MC1\1011uud\llh OfCollllSCllng .1·Auenill\))C:O 

MBDollbl\GI I 1 am Issuing yo11 this Me1norn11d1111\ ofC0011solh1g., n 1101\• 
d!sciplinal'y step to nddl'r,.~s youl' 11llc11driucc, Ju the last 180 <_l_nys. yo\l l1nve docuinontetl 4 
\111schcd11lcd flhllcuccs (tardies) 1 3 of \Yhlch you \vcro issued a1Ve1·bal Discussion dated 
Jn1iun1y 4t 2012. Slncu bolng issued tho Ve1·b11! Dis\inssion, you hRve iuctuTcd the 
Jbllo\ving nnsche<lulcd tll'i~encc: 

Ol/l 8/12 Tunly (4 Minutes) (Wcdt10S<lilY) 

I nn1 issolng yo\1 I his M-01norand11n1 of Counselhlg to 11\nloo yo1111\vtwe of yo\11' C\HT-Ont 
unsutisfnctol'y atto11<lnnce record, Contln\led lnrdinClls n11d/Ol' 1111sched11led nl>Se11c~s 
ph1co.~ 11 bt1rdc1) on yo11r supcrvlsol'y slarf and effects Ilic 1uor1tlo ofyo111· co~\\l<Jl'kc1·s, As 

··' ')iQii'f'riii\H'HQtii··Jl' l~ 'l'iiY l'®i)"tilllliblllt)I 'l<r"illt1kiryou·a\vnre·of your·ouo'Cnt·vlolntlon of.,,. ·· ....... ,' .... "'' ·· "·~· . · 
'l'SA 1s pollole.<i (llHI procedu1-0J:1 fo1· re1>orth1g lo dt1ly, Yo11 IU'6 curreutl>' in vlolfltion of 
Manoge1ne11t Oht:cllvo J 100, 72·5, T tun oxlen<ling yo\1 auol11c1• 01>p01'lt1nlty to 1\111ke 
prog1·ess Jn yo\lr nllendaocc 1-ccor<I. 

You 1vill b6 given nn op1101·nn11ly to con-ect yo11r 111101ulnnce records by dmnons!roting 
h111ncdlate fllld sustolned hllj)l'OVCJl\Ollls, Any n1t\U'e 111£\'(lctlon!l llll\}' l'OS\lll Jn the 
l11i'p·osiH01\ of lca\10 l'estrlctl(11ra1t<f/01' other co1rectlve or disciplin111y nction, ~'P to nnd 
inch1ding tennh111tlo11 of your c111ploy1nont. No\v th»t I hnve. tHhi!sed )1011 regnrdlng lhese 
Issues, I Rill hol)ct\11 you \ViJI ilnprovc tn tho.so nr-011s and co1n1,1y \Vith 1119 leavc \lSI) 

stnndQrd!i of' !his offtce. If you need ft11·1hel' cl11dUcntlon regnnll11g I his 1ue1l\Ol111Hl\un iu1d 
n1y ex1)cclritio11s, please lot nlc kllO\V, 

This n\eo101'ttndu1l\ of counii:ollng is 1101 11 ronnal dlscipllnury ncllon and niny not Ue 
grieved 1hronrJ1 Ille agency grievance µrocednres. It \VIII 1101 be tll11ced In yo\ll' Oft1ciol 
Perso1111el Pile. l'Jo,ve11c1", J \VIII rotoin a copy of lbls n1e1nora11d111n lndolinltcly in tho 
ovcnl It is ne<Jcs3nry to ~ontonslrotc thl\t yon havo been plnced on notloe regtlrdlng thls 
tyJ!O ofbohnvlo!', 
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( ,·; ( 

If )'O\I need osafstl'lnce in dcoUnk \Vlth .nny po1·so11ol 1na1tor&i lht> fi1nploy-0c Assisli'\nce 
Progrnn• (EAP) hJ nvnilllblc. to provkl~ conOdentlol, co~1nseliug SCJ'Yices. BAP Cfll\ be 
reaohed by collillB 1-R00·222·0364, 

Please slg,n tho 11ckl\O\YledgCJlte11l of rceci1it belo\V. You1• signnturc docs not deHote 
flgt·ciln)~nt \Yllh tltls ncllon; It only 1·epresents rcoeipl of this 1ne1noran<l1un on lhe dnt<; 

· signed, · · · · · 

rb)(6) 

1

_ 

___I· IJ.:.Jj,.___ __ 
Doto 

llDOTSM 

l
(b)(6) I 
..._____,_. -·-

MBDO 

...... ,. ..... .,.. .., .. ,, '.' ... . ................................. ,. .... , ........ ' , .. ., "• ... ., ............ '• .... ' ........................ ' "" -· .... ' ...... , .. 
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····· 

Onto: Jaunnry 4, 2012 

To: libii6J 
.~M,.,_os..,le-r"B'"c'"h•-v"'"io-,..,,D'"o'"lc~olion Offiocl' 

LAX 

Pro111: Hbli61 I 
DDO Tn111s1101·1a1ton Scc111'1ty i'-.1nnnger 
11/\X 

Sul>ject; VetlJnl Dlsc11,~~!011·B1u:i~~lv!) U11s-0hu!lulcd 1,e11vo 

(. 

'I\'ansp o l'lati on 
Security 
Adm!nlstratlon 

'fhiii verlittl tl1Stu$sl0n (so 11on·dhfc'l11llu'ary Step 10 holp you h11µ1'ovo 1(1\li' n(((llllltmcc record. You 
hnve reccnlly sho,Yn a p11llQ1·u ofrcquestiog u11oohe<lutcd lcRYe. n111ployeo11 ore expected to 
sche<111li> nnd U$O-Onr11ed leave In uccordflt1C6 \Vllh cstabllshc<l 1)raccdn.-cs. U1uµloyces n111sl, 
\vhcu~vcr J)Oss!UI~ obtn!n 1)1'101' otlJll'O\'al for nll 11lis.0necs tlou1 duty !uulu<llnu leavo \Vllltout ~'UY 
(LWOJt), f 111\lSI S!t~S tht> 111\\)0J'h\llCC thnl ('IV Cry ICOlll llllll11b()l' llll1St ropotl for 1lu!)' '(ll{ li\1hednled 
nnd on lhno. \\'he~1 you foil loreporl ro1· d11ly as 11ehcdulcd II p\lls n butde11 <Hl yo\\1'Cll·\V01·kors, 

Slnco July of:201 ()'OH hnve duc1111teJ1led (4) 'l'nrdles: 

7/011/I l 'fnl'dy S Mhu1tc.~ (tvfo11cl11:1) 
7/J 1/11'l'llrdy30 Mh\UIC8 (Mondny) 
10123/JI Tnr<ly IS Mlm1I"' (S11ndny) 
01/0411?, 'l'twdy IS Mhl\1t\1t (\V~d!ICJ.S<IRy) 

' this loiter Is lo J11fu1111 yon ilml dom1111e11tnlion nu1y lie required iii lho il1hlr~ fo1· n11y nlldl1lnnnl 
• · '1'&1ue~lt1·fo1,·uusCJhedu!ed lenvo ... Also,.l\uiltm' h1sft111ces of.thl$ lll\turc n1ay.rcsuhJ11 n M_q1\\0J'.(1Jlil11n1 "'"" . .,., ...... , ...... 

ofC011nscllua, (or11nscliW11lccl leavo, 

Atidl(lonnlly) lfyo11 need nesls1nnco hi dc111i11Jt \\!Ith llll)' p,ersonnl Jllfll!crs, lhc B1n)lloycQ 
As:sii.:tnncc Progrflu1 (RAP) Is nvnllnbki 10 provlrtevo11f1denUnl con1w\.lllttg$eti.-kes, llAl1 ¢illl b(l 
rcuchcd by CHllln~ 1·8Qo.222·0l~4. 

(b)(6) 

E!-111110 c No1ne/ J 111n1oro 
(b)(6) 

fllllc/SlfJ.llUlt!f(l 
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Dale: ()clobor23, 2QJ I 

To: l1bll6I I 
Mr111lor Belu1vlol' l)oleoHon Officer 
LAX 

I1ron1: ~ 
~por~nlton~ceurlly Mm1~gcr 
LAX 

Subjecl: Vet·bnl J)Jso11~slon-Axco~s!vc. Unxchc<l11led Tnrdltlt>Ss: 

(. " 
(:·'V· 
1··~ 

'll:nrnportation 
Secm•ity 

• Administratioll 

Thi& Vcl'b~I dt~cusslon Is a itolk·dlsoljlllnmy ~tnp 10 holJ) you 111111.wvo yo1w 11Ueurl1Utco rcconl. Y{l11 
hnvo rcce11tly ~l10\Y11 n pnlloi•i1ofekcasslve11nso/tc<luled lttt"<flness. Il111p!oyccs nro expected lo 
3o11cdulo and ueo canrnd lenvo ln uc;:cordr111co \Vllh ostallllshefl procc<h11'09, H111µ/oyeo!l 11111dl, 
w/le11over JIOSSlblc, ohtrtill pdOt llllJH'OVfl( f01' llll fll.JSOl\Ces fl'olll <l\lly lnofu1U11g Jeavo \Vllhont Jlny 
(LWOP). I 111ust au·css the ln1po11t111co l!rnt ovcry 1e1un 1nc111Uot' 11111111 .l'eJJOrt for '1111y 11s sohectutcd 
m1rl QH 1h11e., When you fflll to repor! for duly ns sch13'dulod If 1>11!11 ll bunfen Qll your cO·\voi·kQr11, 

As of Oofobei· 231 2011 you havo doa1ui1ented 3 \UlS-Olu::d11lc1l lnl'<ly coils ,yJth!n tl1u hist 180 dnys. 
As yo~ll' nehnYlon1l Dclcclfon Mnnngm·, I'n1 J1opofi1J yon will J)IOkO l1)lj}l'Oj)r/alc (lOl'J.'OOlknlS 
h11n1c<llnloly, Jt you nee\l futlher clndflc11rlo11 regnrd!ug lhhl nnd 1ny oxpcclriltoos1 pl<rfl50 lof 1110 
kn<nv. 

Mo11d11y July 4, ~01.1 
Mond•y J11ly 11, 2011 
$uudfly Oo!ober ~tl)20l 1 

(5111fn) 
(~Qmh1) 
(l $ml11) 

· ·· .. ,, AaaffJ~\1i'tiJ!Y; ·1 r}JOif itC'C<I Ms 1:11n1fo·~ )ll\ionl111g-~v111r riwy·µoi;46llill 11n'ino1-s/1h·&·n111111ny¢i;i • • • · • • •• ·· · • .. ,, • • •· ··.-•• ,, .,. •. 
A~s!stm1ce Pron1~1n (llAP) Is av111!"blo to provldo coufldrmlhll co1H1$-0!111s sorvl1.1M, EAP cAn lio 
l'Q(l(l]led by ORJllllg 1-800·222·0364, 

!O·i.3" If 
Pnte E1n11ioyee N111111::/Sig1111luro 

l(b)(6) 

· wwiy.bo.gqv 

Pogo 1 of2 
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