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MEMORANDUM 

FROM: STSM Stephen Miller 

TO: DAFSD Christine Pope 

DATE: May 7, 2014 

l"(b"°'J("'6),.---...., 

SUBJECT: Sum1nat'y~----~ 

U. S, DeparJmcnt of Homeland Scttirlty 
Trnns11orlal1on Security AJniinls!rnlion 

5?67 Con\\1ry Doule1'11rd, Suite 300 
Los Angeltis, c~urornln !10045 

Transportation 
Security 
Adtninistration 

On May 7, 2014, I met with BDOs lbll61 and (b)(6J cparntely to obtnin 
statc1nc11ts related lo thch' activities at tie Ternunal 5 Main C!heckpoint on the evening of April 
2. 2014, I bad both vie\v the CCTV video which caph1red theil' n1ovements at the checkpoint 
fron1 1720 to 1812 hours on that evening. fJuring the 52 n1inute video, Rl)()s~and ~ 
\VC1'e observed stn11ding togethe1· near the 'f'DC on the Pre"Check lane. 'fhey stood 111 a fixed 
position talking to one another as \Veil as the ·rnc officer for an extended period of thne. Both 
BDOs were not engaged as required by SPOT SO!'. Neither walked the line (WTL) 01· engaged 
possengel'.s. It \Vas clear front viewing the video that both BDOs \Vere not paying attention to 
their SPO'I' duties or followhtg the. proper procedures Ot' protocol for conducting spo·r. DlU'il1g 
the 52 n1inutcs Qfthc video the PL·e~Chcck l~nc had few JJflssengers yet the standard screening 
lanes on the opposite side of the checkpoint \Vere si~nificantly busie1·. In spite of this, Cosey an.d 
Doinio foiled to rc~position the1uselves \vhere they could be 1no1·c effective nt porformin SPOT 
on the largest l1\1tnber of passengers as possible f\S required by SPO'f SOP. Bot! (b)(6) ud 
Kfil@I]we~e disengaged and negligent in the currying out of their duties tts behavior dctcctlo11 
officers. 1'heir conduct was not only negligent b\lt a violation of the SPOT SOP as neither of 
then1 \Vere \Valking the line (WTI~), engaging pnsscngers or conducting behavio1· obsc1vations as 
reqltired by SPOT protocol. Theh' conversation \Vith the TDC officer d11ring this period 
interfered \Yith and distracted the 'fDC officer during the pcrforinance of official duties. 

After vie1.vJng the.video both~andfbi(6ilverbally ad1nitted that they had not pcr10nned 
SPOT in nccorclance with the SOP. The~wledged that they had not conducted WTL, 
engaged passengers, changed positions frequently or p<.lsitioned thentselves to observe the 
greatest 11u1nbe1· of passengers entering the checkuo;;1\ ~hey also ackno\.vledged that their 
conversing \Vith the TDC officer was distracting. b 6 'vos !1.0 dl!itra.ught after viewing the 
video tb~H he stnte<l that he was considering resigni11g and asked tlu1t he be allowed to telephone 
his gil'lfi·iend before he 111ade his decision. I granted that request and lie later retul'ned stllting that 
he httd reconsidered. 



TSA 15-00014 - 008427

I infonned both UDOs of the possible charges and disciplinf'ry conscqoenccs nnd asked thc1n to 
\Vrite statc1nents. Both sub1nittcd \y1ltten stateinents \Yhich arc in contrast to \Vhnt lhey verbally 
stated after vic,vin~ the video. The \vritten stateu1cnts indicate that they '"ere conducting SPOT 
in accordtutcc \.Vith policy. Neither ackno\vlcdgcd that th(;\y \Vere not in co1npliancc \Yith SP<)T 
protocoL 

Stephen l\1iller 
SPOT 'fninsportation Security Manager 
Los Angeles International Airport 
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MEMORANf)lJM 

FROM: ~TSM Stephen i'v1iller 

TO: DAFSJ) C:!uistine Pope 

DATE: May 8, 2014 

SUBJECT: Update-Domio 

U. S. Depurtm~nt of Horn~!and Se.;11rity 
T1~fl.'>jlorw1ion Stcurity Ad111lnhtr11tinn 

5767 Ccntur;· Uoulcvard, Suih: )00 
L0s t\ni;cks. C'illifornlil 900·15 

... ··--···-·--:::--::==~ ....... ~--::c---:-cc--:-----:---;--,---
On fviay 8, 2014, I inet \Vith DDOl(b)(6) land offered hln1 the opportunity to re~subn1it a 
statcn1ent \Yitb the assi::;tance of an e1nploy~c rcpre:>entative. He stated that he \.vou\d like to do 
that I gave hi1n a fe\V hours to conlact a 1·epresentativc and con1plete a staterrient. He later 
sob111itted a state1nent \Vhi1.~h I have placed in the discipline file, His originnl stntetnent. which 
\Vas st1b1nitted on IVIay 7, 2014, \Vas removed frorn the file and returned to BDOl(b)(6) I 

ZLt)L-'2_,. 
Stephen tvfillcr 
8POT Tronsportt\tion Security lvtanngcr 
I.o>: Augele'1 lnternntionnl i\irpo1·t 
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( ( ... 

U.S. DEPARTMENT OF HOMELAN!l SECUl\lTY 
TRANSPORTATION SECUHl'l'Y ADMINISTRATION 

LAX STATEMENT FORM 

l
(b)(6) 

1...-. ~---~-~~~...,.....1--~a~lrnfi'I 
Print N1one Sh111nlut·c D Dl\te 

PAG!l'. __l_or _J_ 
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U.S. DEPARTMENT OF IIOMELAND SECURI'l'Y 
TRANSPORTATION SECURITY ADMINISTRATION 

LAX STA'!' EM ENT FORM 

f((W\1Y1<d:i1»o\0nd !,\Ja1,lu( ceq;1(1!' 111( lo 12r1110'cL~ 0 IA /(/
0

tft115Wifwltklt: 
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J/\\I) ':I clPY1ied qvdi I 1 Cow1pklfrl ·!&1j<, ,"it(:!in1"el!j·. 
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U.S. DEPATI.Tl\tlEN'l' OF IIO!lrlEJ,AND SECURITY 
TRANSPORTATION SECURITY ADM!NlSTllATION 

I.AX STATEMENT FORM 

(U,1d (<911/r;(l\)'c?SCvt~J'NS ~«> Hl<i'f mfCr -/{wY (<5p:linlfk)ull4'f · 
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