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(C//REL) In troduction : The Europ ean Technical Center (ETC) in Wiesbaden , 
Germany. is NSA's pr imary communications hub in that part of t he world, pr oviding 
communications connectivity. SIGINT collection , and data-flow services to NSAers, 
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warfighters and foreign partners in Europe, Africa and the Middle East. That's why 
it is essential that ETC's capabilities keep up with t he demand ... 

(C//REL) On 19 Septe mber, NSA officials* proudly hosted a ribbon-cutting 
cer emony to officially mark the completion of GODLIKELESION - ETC's 
Communications Center mode rnization proj ect. Th e proj ect initially b egan as a 
limite d effort to address challenges in cooling, equipment configuration, cable 
managem ent, and space in the room. Over time th e effort grew into a much 
broader joint proj ect to complet ely rebuild the room from the ground up into a 
state-.af-the-art communications center. 

:J ETC ribbon cutting 

(C//REL) Many years of high operations t empo and expansion had r e sulted in 
incorrect rack configurations, poor airflow, insufficient rack size, installation 
shortcuts, substandard safet y and security m easures, inconsistent cable 
managem ent, and lackluster documentation. In early 2010, over 150 power 
supplies fail ed over several months, spurring an agreeme nt b etween NSA's I&L, 
Technology Directorate and ETC leadership to expand the scope of the 
GODLIKE LESION project to include a n ew supporting power infrastructure. 

(C//REL) The GODLIKELESION proj ect was complet ed in seven phase s, all without 
any interruption to the mission data flowing through ETC. Work alternated 
between Enterprise IT Services (T3) and I&L elem ent s to r eplace legacy flooring 
and equipment racks; close partnering among the organizations allowed for timely 
completion ofthe various phased tasks . As an example, all equipment supporting 
communications for 27 Third Party partner dataflows was moved, r e-installed and 
documented within 12 days . 

(U//FOUO) The work complet ed by I&L included n ew Uninterrupted Power Supply 
(UPS), UPS distribution system, grounding syst em , raise d access floor, r ack power 
distribution elem ents (PDE), and computer room air-condition er (CRAC) unit s and 
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condensation pipmg. ETC partner e d with T32 p er sonnel to r emove 81legacy racks, 
mstall 89 n ew equipment racks, move 25 3 pieces of equipment, install 5 ,668 feet of 
new fibe r; and cre ate 1,076 pages of documentation. The n ew racks r epresent a 
670% incr ea se in available equipment space with cooling capacity doubled from 
2009 conditions. The newly outfitted space will provide r e liable and robust IT, 
communications, and data-transport services for the foreseeable future. 

(U) Notes: 

* (U//FOUO) Hosting the event 
Technical Center, together vvith 
- Director, Technology D r p r • TT\ l r:;;> 

Director for Data Acquisition; and 
Fa cilities Services. 

irector of t he Em~ 
Chi NCEUR; 

Assistant Deputy 
hief. Installations and 
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