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lo: 

From 

lkl1.:~mhcr lJ, :ml~ 

jN6 1 I 
f.x~rl RthL111inr D~l\:\:thm Olli~\!r (ELIUO) 
(ieor11ii Bu~h Inh:n:11ntlncn11.~1 Airport (IAH) 

Ulushc)'i Oaunloyc 

1.:;.11<p'111•nluC 1t.'8dd4 llccvrltr 
1;,.,.,., h•" lol•ttO~lltl A.lrp•rl 

,, Traruporcatlon 
Security 
Administr..ttion 

/\.ui~ant i:cdcrAI Sccurily Oiroctor for Screeninii (A FSO-S) 
Ch:rn11i: U~h ln1C!C()nllncnt1\ t\.irpnrt (!All) 

Noli~ or D~isiofl l'rn Pr<1J10~cd Fi11c (~) Oay Suspensl(ln 

lj() l(j; I 

·this Is notice that I have decided t~ suspend you from iluty, wllhou\ p1y, liir one (I) day. 'lhi~ 
action is being taken to promcte me efficlen~y of 1bc F'~<.k ... .il Si!Y\'h:e and is based on lh~ 
rollowin1;:: 

On October I H. 2012. you received a written No1ice of ii Propu:;ed flv" Ouy Su~pcnsion from 
Juun Suncht.:i, l>clM)' A~11isiunt F~tkr11l St"1.:urhy Diri:<:IOY for Scr<!\lninc, based on dw: foHuwin~ 
charge and specificotloq. 

Cb1nco l 1 Fe.ilure lo l 'ollow S1anda.rd Operating Proo:tlur~., (SOP) 

Speclnci&Uon: On July 2, 21112, al approxiroa1cly 07JO hours, ~011 o:ni;oumcrcd Ill\ 

individual in 1hi= non-~lml~ W"ta ol' C Brid,81! 'J'crminat I.bat met the 1hrc11huld tor a 
:;;cn....:ninit 111' ra~s1;nicrs wi~b Ot>Mtt~uliun Ti:<:hniquc~ (St'OT) Law Enfol'l:i:mi:nt Ollic<:r 
(L~O) Nt1lilh1ati11n: h11Wllll~'T. you losl con\!Wt/~lahl wilh the individual. You ~ijti,:heJ the 
T¢rmim1l1 bul wen: imabhs 111 lm;a\i: this !ndividwl. YO'll inform~ some TSO~ 11ncl Air'­
SCT¥ i:mpluyi:i.:11le•1\111ily yuu ll'lhcy c(1mi: in ~h:w ol'th\: individual. Vnu 1,hcn de4.:idl.'J ti • 

gu to break inma.d of mllldni.: approprlAte nollll~111ions 1md li1ll0Win11 through with ~ 
SPO'r LEU reform!. lbu Individual was found and y11uw1:r11 nuliliecJ hy u Ttlln~paT1ation 
Sc~wity Officer ('1~0) ttiat lhc individual was In lb~ C IJ11y1iµi:e cluhn urtu, Supur11i11)?y 
Transportation Security Mlllllll!.Ct (8'J'SM} Candice Villafonu r~i:x111dW lo C baggagp 
c111m area 111\d lni\h1tcd !h(l no1ifi~1inn~ lo the Security Or-rwlions Canlllr (SO<;) and 
LEO. 

Jlt,~t(fflf7 lllotiu~U U.at Iii ltOtrolkh..Slt 0 ftll r•r"' 1'1"4 l~IL f<ld pMl"'Wa 
,.,., ... ,bf _ft "',..._ • io .tH.fll ... tlt lS •..d l$1e. r1~1 "11Ji llU "''""" 

P4t-'"'t1 Oftllr -''iolol11u1o1ol1.br Tton~8mrrll1 A • n 11-.•t111>1l .. d 
,,i. ....... , T"1111 I• ct.11,,. .. tr, ... nll•lr K~ for (IA wr.-111~•-'ott<MIH. l\•l>lit 41111ot .... , It~ ....... 

4lo ('111 ~.,1' U U<I Inf. 
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Sp~clnnt41111: On July 2. 2012, durin11 an incident in which you ~nuuuntcted an 
\nilivhlual t'h11t mel \he lhre"llold for sror lUld Lt:O notification. you WCftl instructed by 
SlSM Vill11fone lo 1foc;um1;n111 lime lin~ csl'i:vcnL~ in your 1100 notebook lhr liw /\IMS 
!ncldont l(c:po.11 (lR). You Jid 1101c)()cwn~nta1im~lirn: (If events as ln9uuct1:d; lhllNforc. 
all tlmclinc~ had to be approximatc<I for th~ IR. 

S11c1:ifiQtfon: On July 2S, 2012. durina a mcc1ing witb STSM Antl11my Mll.rtincz Md 
STSM C11nilie<: Vi11111\m11 yuu wc:rl! qu11~1l11ncd al\out your wh~abo1.1l~ ~lil!r 1'ha1 
momif'!g; ~ you were s'tn ll\ llJlolt~ wvtk lu~~llun hy federal Scc:utily lllrc.:1~1r Anl'I 
T..sta. You flood up from your chair Md sl.at<:d, "ll' Ann wanl!.I tn know what l NU doing, 
why didn'\ .~he come :uk tnc, I want 10 talk t~ her rnysdr." STSM Martllli!1. a~kcd you lo 
sit down lll>d you tblln siaicd, "No, lam pissed off right nvw, lhi'll is hull~hit." STSM 
Vlllafonc ~ta.led,·~ pica~ do not u!IC that kind orlan1:1W!AI~·" Yuu 1he111hrcw your 
ti~nd-. in lhll uir und "\ul1:d, "I am l'ud.ing Miek of !his lllhit, I wn ~uini: Uuou~h u 1111 riaht 
now 11t11.i l Jl> m1t 11ee<l.\hb shil!" Th.:1;1: ~1u~m1m1~ and conduct were ioopprupri<1!t: li.11 
the ~orkplm. 

The notice lndlcotcd lhat )'our acli<1M violated tl)G S.l'O'f SOP, Swdnn 3 S, 11nd 3.K. Your failure 
to comrly with lhc SOP vio11tcd l !o:A Ml) 1100.73-S, J!mplo}lllt Re.~pt111slfttl//lt.~ unJ ( 'nndurt, 
which fcqulte~ employocs to obtcrvc &nd •bide by 1111 laws, nilt1, NllUbl\iln·\il, and other 
11u1kmituliv1: policie~ lllld 11uldam:~. writtc:n iUld unwTittcn. t-.dditionally, ISA MP 1100. 73-S 
tc:quirc:s i:mpl~•yc:~ l<1 ri:.~11ond pmmptl~ 111 tnd fully \:11mply wltll direction» und iM1tuc\lnn• 
n:1;i:i'fr.d from thoir ~~iWT$ ur oth~r mi!l\llgo1wnl uffi~!l\h1 .M WOii 0 e1<creisc 1:ourt11sy •ml la1:l 
in d~.din~ with (olh>W WllfKl!r.~. SUf)trYi:lllt:\, 1:on1mi jWtl'llnnt:I (whclhcr Oil or off·duty) Jnd lh.i 
rutilk. 

In your wtlttc:n r~spoMc tn ma deltll Novcmbc!r 7, 2012, you ~i111tl thul (001111\ll/.Cd mi~ccmduel i~ 
not supported hy a preponderance o(thc cvido~, suspc.n1ion for Ilic llll11~~ miscondw.:l lails to 
adhere to TS/\'s pulley ot' 11rogrll~'\i111! disciplln<:, and 1ha1 managemen1 lmprop~rly l~nnsiJ~rt!d 
the u1n~ruv111int1 ;mu mili~alinti l'<l<:l\lrio when propus~ 1.!111 s1Jspcnsion. 

!t~ !'\c .. lllYtl'irfllfll7 IM-.tltll IUH11tftlr91"4 ~·•1HO n. pmlthll4 llQli. Nit -·ll ot llllJ 
ru.,.i .. 1 k . M lhd ISJ:t,, UR!ll •11- llu •rlllft 

•diu!6• itlM 11;M1!iltrro11>tof ~t T!i .. flOCall..- !toorilt A••t•hln u~ 
... 11 ....... , rtlllll la<l•ll po .. 111,,. ., .... , ........ fqt llA~·ntll .. llllltlfltt.p•tll< dltt~rth lirrtUK ~\I ll.'1.•: "" ••>I 

'~Oll~t• lhlll lilt. 
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S!l~Si flt! SEC URI i t iiOORJYlA iiON 

Pug~'.I 

.OOm lhg 1111nlt:, you,, thll HOO. cun~llCI~ soot: with your &Hemnent Wld lt11:)' in \IJm coma.ct the 
SOC whc• cnnla~l-. lh~ f .EO'li. 

fl re~icw of all or the cvidcntc pcnainins 10 the ch111i.:~ vf 1Ailur1i 111 follow SOP lndl1:1111;s lh;il 
you oid in l'u~l fall lo foll()w SOP. lo )'Out oligb1.1l mtem~t d111.t:d July 4, 2012. yuu wrote Uw.t 
you did nol ~11 tnr "' L~O lo arrive bceausc you ~ujd not locate thci lnlliYiuual. )'Oil thought if 
yuu uud 1mc Pl € could local\\ the indlvidual aAd ifhu tu1.1.J nul le!\ lh'1 pNrnii1c~. )'Ou 
and Rf)( (b1(G1 wuulil 1h11n conh1t l Lh11 LEO or havll UOOC ~11.tatt the LEO. Al~11, in Al'I 
atldltional S4tlllllltn\ pmvidi:J llTI July 7, 20\2, y1111 wmh: that ll1'10n cn2agin~ the individ~I hjs 
~f11.1vi1u~ t si;11hlttd w a LliO i.:1111. Once ii WllS tleU:nnin1:tl 1h111 I H> n11t\rk~U1in waw WUlfwtlt<.I, 
11t no point did )'uu notify 11 LEO QC notify BDOC th1tt Lht indi'lh1uAl mel th~ threshold for u 
Sl>Ol l.l!O rofcrral to contact n um althouih you knew ii w~., your r0>q111nsihilily tn conttct the 
LcO or iMuoct l.H>OC 10 contact o LEO. l aJ90 fµid the fac1 1h11t you W\!nl .un hri!11lt during the 
search for lhc individual aggravating, Thu,~. I am suNJ ni~ 1ho char"" o ffullurt "' fo\lo w SOt>. 

A.1\-:r ll nwi~w of all of tht evid~nct lD reference to 1h~ 1ih11t1ic or t11ilina lo follow lnslructiun$ 
includinii your rcsponae lo me, )'CIU providad • c:opy (If YllUT Tilllt! ru.d that captured lllll\Qtntion!$ 
from lhc Incident, airhoul!h arguably not entirely comph:te. II is ulso l.l11~umo:nt.cd 1h111 while you 
and your partner were tran~liblng notes after the event was concluded, y(1u rt!Cei11ed news ihal 
mcmhen of ynur tilmlly hod been invnlvcd in a 'crlous acddcnt. Thi5 Nquin:ll yuu l•1 li:avc rishr 
away, with thi: knuwlt:dgi: c11' the mlillu"t1r who had a$kcd you 10 complete U!c note~. Jn w:fdilion. 
your 1u1rlntr, who wi.":S pl'l:i~l:n\ whc11 lhc: u11ll camll it1, aho IL'\.~j.lft!d you tu; wo11ld c<1.mplet~ lhi: 
lllfl(1rtlnt1 l'ur yuu. While )OU were 1:1unc, yuu W-Ouhl h11vc r.11 Wll)' cit' ltnnwh1g II' this task ~ In 
faGI ac:~mplished as eil~lt:d. Upon your return to work a fliw dll)'~ lillu, you were abl~ to 
r11nviJ1: ltiC' tin1cli11C n:quli~"tl:J i11 lhe ileta\l ~xrecUld. ThWI. l um not ~uinninln~ Ilic char11c uf 
r11il1m: tll follow lnruui:tions. 

hls11, in ynur rcsrrnn!iC yuu ~ubmlttcd •In N11"vumhcr 7, 2012, Eor conslilc:rntiuri, yuu wrot~ th111 
~~lier tlul ~day, you had rt!cl:iv~ nt1ws llhl1ul )'Our father had been diagnosed wi\h lllnnirrc&I 
conC\.'1', u.nd 1hu1 lhi.~ in 11ddili11n lo ~!ill d~ulin~ with llli: uccidcnt invohrlni your husbo.00 ;ml ~on 
pul you undi;r sit111ilic.an1 cmo1i11mi.I slr~'.l'' which Ci11L'll.:d )'Ill.I lu respond OUI ~fch1111cttr. WhiJlj I 
empalhi1e wilh you fin this JlllTKOna\ chullcngi:~ yuu had a1 thl! time:, you arc still e>epecu:U 11.1 
1:ontlui.!I younc:lf pn1li:~si11n11Jly. uni) 11~ nuhc.J in Mn I l0().73-5, yuu Urll l.IX(!Celcd to com.lu~1 
yoUISClf In a maM¢r 1hat doc! nn1 adversely reflect on TSA. nt:jlativ~ly impuct lhtl ascncy's 
ability 10 discharge lts mission. cause cmbanaumc111 to the agcacy, or c111se 1he publiu 11nlitor 
I'S/\ tu quc~ti•m your 1cli1dhili1y, jud1im~n1, and lrust111'11rthinaS!I. An crnplu)'Cc with ynur ~n11th 
of scrvkc .and 1111pcricncc is c~iicttcd to know better and act accordinQly. If you ht1it!v~ 
manigcmcnt'i; U\:lilin is unw111'f".m1cd, imrrnf'>\:r. or inari11roprfatc. you have well ~sl11hli~hi:d 
avcn~s w v(.1h;t: yuur C\)n&:t:rTlli wi\h<.1u\ ll\:lillij in11ppn1pri111tly. Vuur ~i.:llons, 11!1 d~scribed fllll for 
:ihurt of 1hc ~ency'$ end my CNpcctations of you. Thu~. l am su.~Uilnin!l l'he char&c of 
inupptupti1n~ conduct · 

• d•t ~ctwfl)o .1~1.,...•UH ia1111 m1ro11to111tr •H'IN.f•' " t!11od 1~111- Nt1 ""''"'!WI 
Jtlvr.ia.a~ ~~ lllari•...i I- pna< " ., >ltl.,... •• Ol't ,:.,_ ,., .. ,~ •od lsal\ unpl M\!hl•- •ttltttl 

~n11rlktAl...iol1lro!,...1.t'UrTreW01•l...:U1S.101ity T""'"''""""' 111U.ll~ 
ttlH• 11~ rf>'lll lt•hll r,iull11>r <rti.trHI""' ,.., II.~. 1<ittr .. ul ll&f1i.lr .. 1"11'11< Ol«lliOii' · ' 

it(;fll po.r!o.lhad lilL 
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J\t\cr C1insidt:rin~ Lht: t!ViJcrn:c I h~v\: du1.1:rmlncd' 1he1 the evidence of n:corJ rttllllCts that you 
did foil tn lb11nw ~or ijnd llnt ~our conduul wa., inappropril\tc dcmibcd ln lht1 ohargc and 
srcc.:ilk111ions ul>t,)VCI und in lhi: Nt11\~Cl .. ,rrr11ix1xi:d SU-'\Jll,:n.~ion. 

As §Uch l find that the <.:harj;c& of f111lurc lo fulluw SOP ~nd lnapptnprillc: Condu1;1 urn 
Sllppon\}d b~ a prupondcranec Of ll'ic CvidcDCC, and the actions dc~cri~J in lhllH~ !l~Cific!llionS 
violelcd TSI\ policies citied itbovc. Thus, I am sustaining the ch•rgc~ und li(lt!cificatiocs, In 
1cfcr1Jfl<;l,l Ill thi: i:hufgll nl' !ililur\: lo folll\W in.,lrUClinn~. I find that lhir 11hur)I; Wll~ Ml supported 
lly 1J prcpo11J.1mmc1: ol' \hi: c11h.1~~ . Thus, I •m not ~u~t•ining charge of (alhm: tv liillow 
im111:11.:tions. 

llaviog dctennincd th11t you commined cheoffe11.sc wilh which you we ch1u~d, I have analyzed 
your case 10 dclcnninc whc1hcr the pcmtlly is approprhue aml will s11rw In rromolc th1: 
efficiency of the Sllrvicc. 1n determining llw eppropriatcncsi of lhll ~n111ly, J considered the 
following faclotll. 

I 1.:vnsiikrtd lhut when cmplll)'t:~ t~il to follow SOP, il 11d~1:r11ely offccts our ability to provide 
11fti~i~n1 11nd eff<:ctivc; sccudty at om airport. Jn your r1>~iti1,>n a~ un F.Rf>O, you arc rcspon5iblc 
for wrccuin.1: people. propcny, and documcn11tion to help 1:n.'lurl! lh1: ~i:i:urity ot' th!: airport, 
pGSscngc~. e.nd tho public. Consequently, it is critical that m1m1t1ien1t:nl ~ 11hl1: to trust that you 
will perform }'OIJt duties in accordance wilh c~l•hlishad ptoceduru. I 11l1K1 1;on!lilillri:d thll ~NI 
1.iBL>O, you an~ 11xJ11:ch:d 10 ~l high i11imd:lrd.~ af pcrformanco, conduct., 1nd proll:s~km11li~m. 
and 111leadhy1:11umpl~. A.~ nllh:o in Mn 1100,73-5, you are •~pcctcd to conduct youfltlf in a 
munner lhllt IJucs not UIJvmcly rcllect \ln l"SA, ne~1111ively impucl 1hu ascncy'~ 11.bllily lo 
i.liM:hlU'l(e its mission, c11ug ~mbiinus5mcnt lo the •gem:y, (IT i.;iiusi= lhc puhlic aM/ot 'lSA to 
qu\!s\iuo yvur relio.biiily. juu~'fTlenl. 4111d hvstwm1hllll!ss. Your acli11n.~ dcmonstmc pol'f 
juJ~nt, set & poor example for your CcO·W()rk~rs. and n:illcct 11 lltllun: 111 ml:\lt tho gta.ndards 
expected of an 1£1300. I also considered that as 8JI mmo. you hllYe httn fully lraincd on the 
requirement.~ nl' ull SOI'~ 1.1nd ud11iscd nt' Lil.: N~j\(mNibilillc.Hitcd above. 

I not~ thal on Junwry 4, 2012 .• ynu r~!11ed 11 I ~lltr nf (.'oun~linl!. !or attends.nee 11~ u re~ult 111' 

w1.'ll:h11tiul1.'\l ~ick lcavu. 

I o1'10 <:on~icM~d 11~ "'ilijlt1ling fuctors 1hu1 yuu hiM bc9n with the agency since N(1v11mh~r J, 
200l, 11nd your ~rfomn11'K:t rutlrigs hnve been inul~l\u:tmy. Yuur 1~11ss h.:11cl for 2Ul l wa~ u 
T.i:vel 4, and for 2010 WAS ll Level ~. \lou have 11lsC1 r«elve~ s1tv~dl aw1.ud.<i ss well ~ 
1,:~ttificuln uf11pprcciutlun. l found thi~ lo bll miti11,~tiny 1U1J in your l~vur. 

i:inally. I can~id1Jrcd 1hat a 0onc (I) da)' ~u.\pcnslon is consi5tenl wi1h the lll!c:ni;y'i. pcni11Ly 
guidelineM, whii:h prnYidt:.<4 1n111 th~ mitiKul.l:d ~n1tlly r11nge for failini 10 follow SOl' Is a LOR \O 
a 1'11ur1wn·day ~u~pimsion. Th1: miliiii.llc:d !MMlll)' 1;in1J11 lhr inllJlJlropTiatc ~indl!C' I~ I LOil t9 • 
livu·4ity xos)Wl\sion. AhhL1ugh the ~nalty ~uidl:linc~ provi~ thil\ in Cll~ll!; whl.'N an c:mploycc 

WAllli/IWil Ol•rti~rd c ... IAlfttSfltlll•tSIClll11y 1-•HUH '"'" Ulll\Mfd ••Cf! 4t(:t111'•"" '~ ..... t!na. ""' ""rl ol thl• n;•"ni_, ~' .n.io...i•1,. ... ,..,.1<1V1ul•"....,.1•t..c.••, .... u_.11ttl:UI ,..,111·1s1~~ l~M.·•~"\1~1u .. rU11t 
pt1,.b•fo• .till< ~""'l•llllrf!l•l'•I lh I 11...,..,i.,tktft ~r11)' o\4op110.1ntla1"' lk ~rrlaf) •fTr••lflbUadu•. ll.ult1~~ 
"'"" ,.., ,,...., ••• 1.11,. •• 11, •t ..ilw> ... i..a. ~nr 1•.11. • .,..u...,.1 •WI•"'- I"'""' lillf.....,.,. i...,.., .. d b~' \r.\t('. !In,,,,. 

HU)ll"""l~•Ml IW. 
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committ more than one offense, the appropriattl penally i;cncrully -.hnuld be In lhc B!l\VllVlth:d 
penalty nmp,c comS'[Xlndi11& to 1hc mosl serious offense bcin11 \:bu111~. I delcrmlncd 1ht1l th~ 
miti~u1cd p1mully 1~n111: for lb.ihm: 1n folluw SOI' procc<l~s uru.J 1nuppruririutu cm1d1M 1~ 
appr~1prialt1 In this (:aSjj <lu~ t~1 your luck ul'prfor dilitipliswy and advcm 11C1[ons. 

Tl'1cruli1rc, h iN my duclslun thllt tho n:ast'm lor this ~1ion is s11pJ>4.1~d by 11 pr~rondur3J\CC Qf \hr 
11vi1hmc«1, lllld 11 one (l) dliy su~pen~iun ITQm duly iIDd pay iii lhc appropri11w level of disi,:ipline, 
iit w~1cd, 1111d prµmutc~ tlw L°fficiaocy of ilic: scrvi~. /\ St.t1n~11rd l'11rm 511, N<>tlfi1.:11lillf1111' 
Ptl'~onn~I Ac1ion, tl~1cum~n1in~ ynursusp1msim1 wlll ho ph1ccd io your Official Pen;onnl!l Folder 
llll.d a copy forwarded to you (or ~O\lr ~cords. As menllorieJ uht•vt'. 1ht: dllltl ol' )'OUr suspension 
wiH IXI 1.>1;~mhtir 14, 20 l2. Vou will rcJXlrl l'or yo111 rc~uhuly s~he<Jutl!d ~ii\ Ill'\ D1i1icmbcr IS, 
2012, a\ 1230 hoW"S. 

nurinll your susptnslon, )'PU will nol be 11uthuriud lo ucccss an>' ft;A facilities wilhl~UI Dn 

appointment, or allowed to work overtime during pay period 2012-2~. 

You arc cautiont1d that any ri>~tilion ot'this oll'tnst or atty other act of miKonducL could r~sult 
iO m11111 :l~V\:T~ JisCi['11in11ry ll~lilll1. UJI lll unJ jm;\uJio~ t~movol rrom IAC 11'ldCrt\\ Stl"l/il,.'il. 

Thill is il ti11al de1:ision. You may ~k review ut' this tlrti~ion under either lhc TSA Gril!vaii~t 
pro1.11dun:s or l'cllr N:cview 11rotc:1.hm:s, bu\ no1 buth. 

lf you c1~t to grieve lhis matter under 1hc griovanct procc4wcs in TSA Ml) I t00.77·2, 
Wi11vwtrl! l'w··~t.luttw, y1>ut g1ic118hCC muit be s11bmin.c<J in wrl\lny w me wi1hln lil\1.'t!n (15) 
calonder da)s or r<?Ceipt of thi' lctt01. A copy of MU I IOU. n ·2 is attached. 

lr you llll!cl Pt;i:r Ri!vil!w undi:r lhi! p1tKi~durt1M in lht HCM 771 ·3 and auac~ l11111Jbl.~1k, yuur 
riequi:~1 lhr Pt:t:r Ri!view mu.~1 be lilw within Im~ ( 15) calendar day4 of receipt of tl\is h!llllf. 
Y1>ur ''"u~sl mu~t he: 111 wriliri~ 11rnl mu~t irwluJ( u c•tfl) 111' lhik lc\11:r. You mllY ¥ubmll yt111r 

n:que!lt vh1facsimile10 571-227-2591. If you would liltt:: Iv lilll y1111T request elc:c11onically or by 
muil. pl~use cont111..1 the J>eer Review Suppol1 Office 111 m .n7-50t'IS for additional flliny 
informution. A copy of the lU . .:M 771·1 and llandbook a.ri: 111t11~l11:u. 

I( you would lik1: lu 1:1t11lnrc the po~slhilily of cngaains in mediation wllh m11nu11i:mcnl. )'11U 
i.h11uld ~intact th~ r~r Rllview SupptlTI Ollfoe Ill S71 ·227-51l65 within seven (7} calcmbr lkty~ 
11t'riw~ir1 nr !hi~ lelttc'!'. 

If ynu net:d lll!Si$11lnt:.e in Jt:a1'ng whh IU')' pl:T')'f.1n11.l mull"1S. the ~mploycc Assia\lll\~ PtQgtllJTI 

(liAl1) is available lo provide 1;onfidc:mial 1;-0un5cllna $crvicc:s and can ht n:11ch111l ul K00·'.l22· 
()364, 

' ' \> t1 .. 1td r!llbllM Kc l"'iu Ml-fllJ hl.,..l\111• 111•\IHUllllllt<I ·~ okr H c: • M !•rl• I h•.~ l!UU, l•l\• 1>•11 of >•11 
,. ... r Q 1 • Slt.~e.t111whltl)t••lltt• 

., ... 1,111oul rlle •alalllrt.ltt .r 1U TltllftJlllld !ttntlft M.talmal"9..,, . 
rtllnt '""' rn•n lo tMlptnlllJIN•llllT •<ML t'Ol' ll$.. ... •rr•,..•l111C•tlt" """ '1otlmtnr "ll'" .. .,4 "' 'l>.'4.{', U) ••cl 

•H:UI j11ridAo0<1 l~a. 
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"l'<lrila1ar k dl>dolltd"' ~~ ,.\1IMIM1 a "•td IO l<Ml,.•,11 I 

PAGE . ?/ / 

P~c6 

11t•ll'l11ln Ol •llt A• .. .wr.~r •C1w Tru11•r"ll41 Scnfl!Y Mlli•lw,Mos ot ~ "'~•ry ar· l r••I"' . 
•«••'" .._r ,,.oltl"'ltll (M'utt, ot-r .. e.. .. •1.r ••.'I . .,,rr-•l•l'th~ rrw!tlit41oii<&V1tl• ll'J•lflltd ~1 ~ IL'i,( ', $~hl!d 

..,•:tlliull• l~ull IJJ.O. 
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Wit1111etu µursu~nt to exe111pt1011 

(b)t6) 

of :he Freedom of Information and Privacy Act 



TSA 15-00014 - 011184

Page 058 of 224 

W1t1111elu pursu~nt to exernpt1011 
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