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Date: 

To: 

From 

October 18, 201 2 

(101(61 

Expert Betun~or Detection Officer (E13DO) 
George Rush lntcrconti11ctttal Airport (IAI I) 

Juan Sanchez 

1:.s. Llrrutn1c111 ofllomrland Sm1ri1r 
Gtore.c Ru•h hllcr<oniinculat .\lrpurl 

Transportation 
Security 
Administi;ation 

Deputy Assistant Fedcrnl Secllrity Director for Screening (DAFSD-S) 
George Bush lnten;ontinenh1l Airport (lAl-1) 

Subject: Notice of Proposed Five (5) Day Suspension 

Ref: r1s 
This is notice that I am proposing that you be suspended, without pay, from your position of 
Expert Behavior Detection Otllccr (EODO) for five (5) calendar days to promote the efficiency 
-0f the Federal Service. If a decision ls made to suspend you, it will not be made eat'lier than your 
reply. If you do not reply, a decision will be made no earlier than seven (7) ciilendar days from 
the date you receive this letter. This proposal is based 011 the following: 

Charge l: Fnilure to Follow Standard Operating Procedures (SOP) 

Specification: On July 2, 2012, al approximately 0730 hours, you encountered an 
individual in the 1101Haerilc nrea of C Hridge Terminol that met the .threshold for n 
Screening of Passengers wi1h Onscrvation Techniquc.s (SPOT) Law Enforcement Officer 
(LEO) Notification; however, you lost contact/sight with the Individual. You searched the 
Tcm1innl, but were unable lo locate the indiyidual. You informed sume TSOs and 
t\irserve employees to notit)' you if 1hey came in view of the individual. You then 
decided to go to break instead of making appropriate nolifications and following through 
with the SPOT LEO refotral. The indivi<luul was found and you wcl'e notified by. a 
Transpmtation Security Officer (TSO) that the individtml was in the C Bagf agc claim 
area. Supervisory Tmnsporlation Security Manager (STSMJ01l(ol responded 
to C baggage claim area and initiated the notifications to the Security Operntions Center 
(SOC) and r ,EO. 

C harge 2: Failure to follow Instructions 

Srecification: On Jtlly 2, 2012, during an incident in whjch you encountel'ed an 
individual that met the threshold for SPOT and LEO notification, you were instructed by 
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STSM IO~' :.z, Ito <loctimcnt a time line of events in yo\ir DDO notebook fo1· the AIMS 
fnciclent Report (IR). You did not document a 1irncline of events as instructed and nil 
timelines hnd to he approximated for the IR. 

Chiwge 3: lm1p1)ropriatc Conduct 

Specilicatiou: On July 25, 2012, during a meeting with STSM l(b)tfiJ I and 
STSM 116)i6\ I you were questioned about your wherenhouts earlier that 
morning; as you were seen at another work location by Federal Security Director Ann 
Testa. You sloo<l up from yoLlr chair and stated, ;'If Ann wants to know what lam Joing, 
why didn 't she come ask me, I want to talk to her myself." STSMl/bH6i b ked you to 
&it down and you then stated, "No, I nm pissed off i'ight now, this is bullshit." STSM 
lb re ~ '@ru. please do not use that kind of language." You then threw your 
ianc s 111 t lC air and stnlc:d, "I tlm fucking sick of this shi\, I am going thrnugh a lot right 
now and I do not need this shil I" These statements and conduct were inappropriate for 
the workplace. 

You failed to <.:omply with the SPOT SOP, Section 3.5, and 3.8. Your failure to comply with the 
SOP violated TSA MD 1100.73-5, Employee Re,\po11sibilifies and Conduct, which requires 
employees to observe and ahide by all laws, rules, regulations. and other authoritative policies 
and guidance, written nnd unwritten. Additionn\ly, TSA MD 1100.73-5 requires employees to 
respond promptly lo and fully comply wirh dil'eciions and instructions received from their 
.Sllpervisors or other management Mficials. as well as exercise cmn1csy and tact i11 ch:aling with 
follow workers, supervisors, contrnct personnel (whether 011 or off-duly) and the pllblic. 

Prior to proposing chis action, I nssessed the circumstances surroundin ow· ac.:tions und 
1·eviewcd iill of the relevant evidence. In addition, on July 4, 2012, STSM ( l(o) met 
with you to discl1ss this, an,1

6
)g6wc yr an opportunity Lo re~pond o.rally and.for in writing. Yon 

responded orally to STSM ( ) and agreed thnt y(lu <lid nol follow SOP prolocol and that 
you did not write down a timelinc as instrnctcd. You also provided a written statement dated 
July 4, 2012, itt which you wrote that you were walking to C Bridge checkpoint with your pat1ncr 
Master HDO (MBDO) j(b1(6t I when you noticed n passenger IM('3) l \.< u~ c. § r1l ir) I 
l(bl(J .i ~~ I You engaged in coO\'ersntion with the individual. After the completion of the 
convcrsatiort, you and MBDO j1b:1li !discussed the individual ' s behaviors and detennincd that 
the passenger was a SPOT I .F:O call, but by that time the individual was out of yo1ll' line of sight. 
You spent fifteen ( l 5) minutes .~weeping the three (3) floors looking for the individual that you 
had now determined to he a LEO notification. You further wrote that you did not find the 
individtml of interest, so you notified some TSOs and some Airservc Employees during your 
sweep of Terminal C thnt you were looking for the individi.ml and to 1\otify -you and MBDO 
I bl(6l iif they came into view wi1h the individual. Yoll were unable to locate the individual so 
yo11 and MBDol1bl!E I took your break. While on break, ou were notified by a TSO that the 
individual was in the C North Lobby. Doth you and MO.DO (b1161 lctl immediately tc) go get fl 
visual of lhe individual. You provided a second written statcrneut on July 7, 2012, in which you 
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