A, Depaviment of Homelsine Sceurity
Chleago Midway Enternnifonal Alvgort

Transportation
Security
Administration

Bata: Noveraber 16, 2013

From: Frankia P. Jackson, 8TSM
Inquiry Officer

To; John Compston, AFSD-S
Appointing Authority

Ingguiry No.:  (Pending)

Subject: quuiry Inte Bebavior ODetection Officers [ERE and
for failure to follow Screening of Passengers by Obsérvation
Tachnigue (SPOT) Standard Operating Procedures (SOP)

On October 8, 2013, | was appointed to condug| istrative in. he
allegation thatl Behavior Detection Officers (BDOs) |PHE) I and [P)€) for
failure to follow Scraening of Passengers by Observation Technique (3PQT) Standerd
Operating P:;?cedures (SOP) by requesting Law Enforsrnent Officer (LEQ) intarvention when
not warrante,

Findings:

- Upon reading the statements provided with the investigation, | found several differances,
addilions and changes betwsen the iniliat statemant included in the incident report, and each of
the statements provided by BDOs[B)E,_pnd - (esch provided two- the second more
detailed than the first),

Here is the summary of the avent based upan the statements, reports, and interviews as |
understand it:

G
Emol ||0|ns a BDO tear_canalating of [P7E) Jana il )(b)(e) I
ate Qi s

who g fiopr conducting SPQT [P UL R 1140 ith TSOs
and Al approximately 1 ours, 8UO JbiB)— — “Jexcuses imsel to go 10
the résirodm, at same approximate time, BDOs [0I0) shesrve a male

individual with fwo {2) carry-on roller bags approach a Travel Document Checker (TDGC) Officer.
A faw minutes later, the individual does a 180 degree turn, walk out of the TDC gueus and
proceads up the exit lane.

{BY(&) Y
Al this point, BDOg and stop and address the Individual by asking If he needed
any help. The individual states (RATTE s attempting to gt to the food court, BDO[B)E) | asks
the individual if he was fiying ol to which the individual replies, ‘N¢". 8o, in responsé BDO
[EXE_Jinforms the individual that in order to access the food courl he has to have a boarding
pass and the individual simply tums and walks back out of the exit toward the meet and greet
area, After a discussion, both BDOs agreed and felt it was appropriate to assess the Individual

I biaas S0 g 114N
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Later, approximately 1735 hours, BDO [BYE) |was stoppead by a PBP employee named [2)(©)

She had witnessed the interaction that the BDOs had sarlier with the individual and informe
him that she had just saw the same individual on the escalgtor down to baggage claim and that
he no longer had the two roller bags in possession. BDO who was already headed to the
shack stand in baggage, fook the ascalators down to bagoage claim. While on the escalators,
he saw the same individual taking the adjacent escalators up from baggage claim to the meet
and greel area and confirmed that he was no onger in pessession of any luggage.

Finding this unug

hal, BDO [P16) Tealied BDO|PI® |to inform him of what he hag
observed. BDO[B)E  fold BOG [BIE | that he was on his way (o assist. Once BDOL

arrived, the individual wasn't in the immediate vioinily so while en route to the ticketing level they
discussed if survelllance aciivitias could be assessed on the individual However, before a
determination could be made the individual was spolied silting al the north end of the 4th floor
fobby but once again had possession of his baggage (which was under his seat), The BDOs
said that they assessed the area for any LEO presence but there wasn't any, Both BDOs
agreed {haf that they should engage the individual for a secand time.

When the individual was approashed, he was sitting back in a relaxed manher and leaning to
one side. The BDOs approached and asked the individual if he was flying out to which he
replied in a snide manner, “Eventually” the passenger then continued on to say that if the BDOs
had any guestions for him than thay just needad to get 1o the point, BRO|R)E) | than infarmed
the passengser that he was nol allowed te be In the airport if he wasn't flving. The passenger
then sat upright and said in a very foud and aceusatory tons, “...g0 fuck my civil rights, Tuh?”

Based upon their reactions, it appeared that {he auiburst gtarll nding passenvers. BDO
[BIE " Jthen ceased engaging the individual[f?iei4b Us L5 1140

Both BOOs W‘ tated thaf>)>)19 U=>C- 8 TH0 |

DNalAT U o T and that L cament Officer (LEQ) intarvention was
warianted. At approximataly 1752 hours, BROX jcalled Chicago Midway Caordination
Conter (CMCC) for LEQ assistance for CMOGC ribad as disruptive individual in thelr

nofification. At approximately 1800 hours, BROLI®) | called and made notification to STSM

(B)(E)

At approximately 1804 hours, a Sargeant and two other offlcars frons the Deparimant of Aviaiton
resonded to the call. According to BDO[(BXE) ] the responding DOA Officars informed BDO
that they were famlliar with the individual because he was homeless and had been seen
m the airport before. After some dwcusslon. DOA dacided ta ascort the passenger from the
premtSes

STSM Kinnard arrivedt on the scene just at the DOA officers decided to sgcart the passenger
out. Once this had been done, STSM Kitthard asked BDOs [(2)6)  Jand [(X€)_|if they were
condudting SPOT ¢f the individual mat our threshold or was an autormatic LEQ netification) and
tha both responded no, that they were not conducting SPOT. Based upon this information,
STSM Kinnargd that an incident report and TISS entry was requirad. However, sihce the
individual didn’t meet any of our thresholds that a completed SPOT referral report was not
necessary. Later, once STSM Ella Jones was made aware of tha situation, she requested a
completed SPOT referral raport.

Conclugion

Regarding the allegation into both BDO and [ | failing to follow SPOT SOP, the
allegation is sustained. Their conduct dees violate the Scresning of Passengers by Obsarvalion
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;I“echnique (8POT) Standard Operating Procedurss (SOP), Ssction 3.5 which states the
ollowitg:

BT T e T TTAm

Their condluct further violates the Screshing of Passengers by Observation Techhigue (SPOT)
Stardard Operating Procedures (SOP), Section 3.8 LEQO NOTIFICATION whith states the

following:
B)a140 US G § 11441

The SFOT Scare sheet {attachment # 3) couldi’t be entered Into the SPOT database because there
weren't enough behaviors assessed (points accumulated) so the database wouldn't accept the score
sheet.

AH 8105 had recelved notification both verbally and during infout brieflng by the STSMS on at least two
prior accasions when & LEQ should be notified as well as how they should be notified,

Also, the BDOs had recently corpleted mandatory OLL titled, "Preventing Racta), Ethuic, and Religious
Profiling Tralning Brief” on September 25™ (Hollins) and September 16557 that specifically
addressed the BROs pledge to protect the constitutional and givil rights of the traveling public.

Lastly, during my investigation | found some dala integrity Jssues with sorme of the DALs;
o« BDO[2® IDAL wasn't entered onto the SPOT I-share until 10/08/13

« BDPOEBIE) InAL (attachment #4) indicates that from 1300-1330 hours he conducted
SPOT abservations with BOQ [Bi(E) ]

o However, BDO[™I®)  |DAL (attachment #5) indicates that he conducled SPOT
ohservations with his partner BOO [(b)E) from 12301315 howrs and
B0 ([RIE)

was on break from 1315-1330 haurs an IE) AL (aftachment #8)
confirms the same. There Is no notation of BD on neither BDO [(21(8)
nor 8RO [BIE)|palL.,

« BDO Holling' DAL then indicates that from 1330-1430 hours, he conducted

(B)(5)

OIS AUSC S ity BOOS[EX®_ and
o The DAL for BDO [®)&) [{atiachment #
#8) concurs.

(attachment
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. bayay U S G
DAL indjcates that fram 14301530 hanrs e conducted| i) ?

with BDOs[1®) and |

o DAL for EW'iE__'_[attachment #9) cencurs with that of BDO

However, the DAL for BDO [B1E) kattachment #10) cqutra

and*ding to BDO|™™® DAL, she was on[0

with BDO[S) _ Jrom 1430-1530 hours.

o BDQ®IE® DAL furlher conflicts with that of BDO mas from 1800-1900 howrs,
BO ndi that she was on [*~ : from 1800-1800
hours but BDO @?& indicatas [P/ 47 U5 & § 1140 forn 18001800
hours (with Tim Washington jolning them from 1830-1900 hours.)

o After intarviewing BDQ she confirmed that her DAL was incorrect and provided

inaccurate data. BDO W also stated that she did recall worklng with BDO |2
o The interyiew with BDS|™  Jfurther confirmed that BDO[® 5) | DAL was incotrect and

that BDO[®X®)  Hid work with them on the date in question TS
' BDO‘DAU icates 1700-1800 hours, he wasliiam  [with BOOs

and (L&)
o BDO®IE) DAL (attachment #11) indicates that she was{T)
170C- 1800 hours with BDO [BYE) | However, there is no notalion of D0
being [©! ith them, Durm the interview BDO [B)€ ] stated that she did
hot recall working with BDO n the date in question.
o BPO[PXE DAL (attachment #12) i incomplete.
«  1230-1300 hours Is blank
« 130G0-1400 hours indicates PIGIATTS.C.5 T4 or
partner(s)
«  1400-1430 hours is blank
v There aré no further entries or notation of BDO
o 1430-1830 hours,
o BDO could not provide a reason as to wiy his DAL was Incomplete for nat
only his assigned shilt but the overtime shilt as well.

&1

()8 working overtime

Recommendation

Based upon my fingdings as stated above, 8D0s and did not follow SPOT SOP protocal.
Tharefare, disciplinary action for each officer is warranted,

Additionally, disciplinary action Is warranted for each of officer whose DAL fackad data Intagrity.
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STATEMENTS

Statement # 1 BDO

{h)(8)

report (Dated 09/30/13)

Statement #2 BDO

{b)(&)

Statement #3 BDO
bottom)

b)(5)

\

initlal statement [Dated 09/30/13)

inltlal statement that aligns with the statement provided in the ingldent

revised statement [Dated 09/30/13 at the top and 10/03/13 at the

(
Statement #4 BDO

bottarm)

f
Statement #5 STSO

BIE)

Statement #7 BDO|

Attachment_#i Complated Incident report

ATTACHMENTS

tatement (Dated 10/01/13)

()(E)

Attachivientif2 Event Notlfication Close out from CMCC

Attachment#3 SPOT Referral Report (couldn’t ba completed due to insufficient behaviors)

Attachmeantii4 BDO ally activity log

Attachment 45 800

(b)(8)

daily actlvity log

Attachment#6 BDO

daily activity log

Attachment#7 BDQ

daily activity log

{
Attachment#8 BDO

dally activity log

Attachment#d BDO[PTE|daily activity log

Attachment#10 BDO
Attachment#iil DO

Attachment#12 BDO

Attachment#13 Floor coverage and rotation sheet for Monday, Sept 30t

[E7E)

|da|ly activity log

Jdaily activity log

Haily activity log

revised statement (Dated 09/30/13 at the top and 10/06/13 at the

statement (Dated 09/24/13 at the top and 10/03/13 at the hottom)

|

Staternent #6 STSM Thelma Kinnard’s statement (Dated 10/07/13)
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SRHSIVESERURINY INEQRMATION

Whatbapnened? Willa In chioaoTaical crder. Fiovks (auls, nolopinians ded eoncdiisions., Gk Ve ndividuat say anyiig dudng the Takdentd Ty as, qUetaTiiay ulualvords o (e Test o your
Abiity. Includa only whal You keow st end, Weite cloarly or type. {Tadd"Sona! raom 15 requived atiach addibonet sheels.

Nateabive: Desoiibe whal happened. Wiita In chronelogleal order. Piovide facts, not optaions end concluslons. DI the ndsiesal say anylidng g the Incldent? 1fyas,
quotd thelr aelus! words to the best of your ablity. Inclide ealy what you know b hend, Wil clearly of fyps. {f additional iom is required 2ach addiienst shoels,

AT APPROXIMATELY 1045 HOURS, WHILE sotuoTnd DI USC-8 ™ o e opeoipoiny qUIUE BEFORE i TRAVEL DOCUMENT
CHEGKER(TOO) PODIUMS, EXPERT BEHAVIOR ORTECTION OFFIGER(EBDO) [[R)E) | Ao [(B2E) | DETECTION
OFFICERMBOOLENE] o JOESERVED A HALE PASGEMGER WITH TWO CARRY-ON ROLLER GAGS APPROAGH THE TDG PODIUMS, A
FEW MOMENTS LATER THE SAME PABSENGER CAME BACK THROUGH THE QUEUE AND ATTEMPTED| TO GO DOWRITHE EXIT LANE, EBDO

WSKED THE PASSENGER IF HEE GOULD HELP HIM HE STATED THAT HE WANTED 10 G0 TO THY FOOD COUR| , 800 [RAET hsien
HIM IF HE WAS FLYING OUT AND HE SAID NO, €500 [[2)(B)_|TOLD HIM THAT HE GOULD KOT AGCESS THE FOOD é,oum UNLESS HE WAS
FLYING. THE PASSFNGER TURNED AND LEFT THE mz&A EBDQ ()€} _INp maoo [(2)(5) | Discusstn THE PASSENGER'S BEHAVIOR AND
ASSESSEO[ETT AT APPROXIMATELY

{745 HOURS, £8D0| b 6 |JRECEWED A OALL FROM MBRG[BYE) [STATING THAT HE HAD OBSERVED THE SAME N

2

L PABSENGER IN THE

ARPORT IN THE MEZZARINE AREA, HOWEVER, THIS TIME THE PAGSENGER DI NOT HAVE, ea £ enoa[(B)XE) " FoLo Hiv THAT ke |
WAS ON HIS WAY TO ASSIST, AT APPROXIMATELY 1750 ROURS, Meno [RUET Ann 6800 [PXE)  bREaRVED THE FASIENGER SITTING IN A
ASSENGER HAD EARLIER

CHAIR AT THE WINBOWS ON THE FOURTH FLODR TICKETING LEVEL NEAR DOOR 4. THE TWG BAGE|THAT THE
WERE UNDER THE OHA, MBDO[(B)B) Jatin erpo [(RYE)_JAPPROACHED THE PASSENGER TG ASK HiM IF m% WAS FLYING OUT, THE
PASSENGER STATED THE HE WAS FLYING OUT EVENTUALLY AND TRAT # Mp0Ol[RYE. J\ND €800 [(BIE Ad\’ QUESTIONS FOR HIMt
THEY SHOULD GET TO THE POINT, £500 WRIELIYOLD HiM THAT HE 15 NOT ALLOWED TO 8 IN THEJAIRPORT 1 Hil WAS NOT FLYING, THE
PASSENGER BEGAME VERY LOUD AND STARTED USING PROFANTY, £B00 [[DNEL_JSTOPPED TALKING TO THE PABSEW
AND EBNClBYB] | CISCUSSED YHE SITUATION AND DECIDED THAT THE PASSENGER HAL BE:'J ape [1B)(2) 48 D THAT LAW
ENFORCEMENT (LEQ) ASSISTANGE WOULD BE REQUIREG. AT ARPROXIMATELY 1752 HOURS, EBOC ALLED GHICAGO MIDWAY
COMMUNIGATION CENTERCMCD) FOR LEO ASSISTANCE. AT APFROXIMATELY 1800 HOURS, | £BDO COMTAGTED BPOT

TRANSPORTATION SECURITY MANAGERGTEM AT ADVISE HER OF THE CALL FOR 150 ASSISTANLE AND DESCRIBED THE
|(b)(5) (b)) |

SITUATICH,

AT APPROXIMATELY 1804 HOURS, DEPARTMENT OF AVIATION (DOA) POLICE ARRIVED, SERGEANT D TWO QTHER
OFFICERS BEGAN TO TALK WITH THE PASSENGER. £8DO[(B)[B] ]SPOKE WiTH s0T. [BIEL.HITI D EXPLAINED WHAT HAD HAPPENED.
$6T[BIBTBITT B YATED THAT SHE WAS GOING TO HAVE THE PASSENDER E3CORTED OFF THE AIRPORT PROPERTY. THE PASSENGER WAS

ESCORTED OFF THE PROPERTY AT APPROXIMATELY {810 HOURS. CMCC WAS NOTIFIED OF THE FINAL BISPOSITION O ]THE INCIDENT.
|
i

SEHSIME SECURITY (HEORMATION |
|s ecorm coumms SEHSIVE secumw mmamnau THAT 1 CONTROLLED UNOERAY G, PARTE 16 AND 1620, HO FURT OF THIS RECOND MAY
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PEHALTIES OR OTHER AGHON, FOR VA, GOVERHMENT AGENGIEE, PUBLIC DISOLOBURE SOVERHED BY BUS.0 652 AND 49 CF.R, DARYS 16 AND 1820,
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11,8, Department of Homeland Secuvity
Transpextation Security Administration
Chicago Midway Intematienat Alrpon

5323 South Lavanke Avenue, Sulte 20
Chieago, irois 69438

Behavioy Detection Officor
Statement Sheet

SHIFT: Ind

DATE: Septesnber 30, 2013
Expert Behsvior Delection Officer:

(TR

SUBJECT: Unraly Pagsengey

a4 USCos 114
n

Al approximately 1345 hours while conducting at the check
podintg 1 noticed a male passenger with two cayry- Y ¢h the TDC
the same passenger came hack through the quene and attempted to go down the exit
could belp him, He stated that he wanted to go la the food eourl. ¥ asked him if he wy
told hin that he could not access the food court unless be was fying. The passenger

Atapproximately 1745 hours 1received a call from Master Behavior Officer (M
that he had observed the same inale passenger in the alepoet a
iy weay to assist, Al approximately 1750 hours MBDO[B)E) Jand [ noticed the pass
windows on the 4 floov tioketing level near door 4, WeBpproached the passenger tq
The passenger stated the he was flying oul eventually and that we should get to the §
sflowed to be in the aitport if he was not fiying. The passenger became very lond o
that point T stopped trying to talk to him and called Chicago Midway Communicatio
enforcement(LEO) assistance, At approximately 1802 bours T contacted SPOT Tran:
Managee(STSM) Thelina Kinnard to advise her of the call for LEQ nasistancs and d¢

At approxh{:ately 1804 hours Departinent of Aviation (DOA) police arrived. Sergl
other oflicers began to talk with the passgneer. Lsnoke with SGT._~(DJ(6),(DNT) and ex
belween myself and the passenger, SGT stated that she Was going to hav
airpoit praperty. The passenger was escovted off the property at 1810 howrs. CMCC
dispasition of the incident.

o,
wd i

Signatar

b

Podinms,
ane, [ ask

D0

agle him if
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oint (ueuE

!
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§
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|

|
before the THC

Maw manients later
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e was flying out,
itn that he nof not
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CC) for law
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Battl [(2)(5).(

BT (Cland two
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e the passet
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Jones, Ella

From: MDOWcoordinationcenter
Sant; Monday, September 30, 2013 7:.06 PM
To: Bauman, Leigh; Bitter, Stephan; Brown [, Sheila; Compston, John J; Donald, Barry A;

Gutierrez, Catlos; Jacksan, Frankie; Johnson, Levanche: Johrsond, Keithy; Jones, Ella:
Kinmard, Thelma; Laurent, Kevir; MeCarthy, Kevin G; Robiinson, Jerry C; Smith, willianr,

Yoksas, Clay
Cer MDWeoordinationcenter
* Subject; CLOSEOUT EVENT NOTIFICATION DISRUPTIVE INDIVIDUAL

CLOSEQUT EVENT NOTIFICATION DISRUPTIVE INDIVIDUAL

*Time AWS Alert Sent: 1758

Eveni Location; UPPER LEVEL
DOOR #4

Event Type: DISRUPTIVE INDIVIDUAL

GG Contacted By.
)

BDO

Action Officer (Include phane #):
(2)E)

BRO

312 208{®®

Update of AWS Alert;

CC Officer Reparting:

{b)(B).()(7)
{C)

CG Phone;

{(){(B).(B)(7HL)

*Time Normal Screening Resumad:

No impact to operations

NOTIFICATION OF EVENT CLOSED

AT7ACHMENT 2

TSA 15-00014 - 008350




Time Event Closed by Action Officer:
1810

WeshEQC Local Log tD#:

FQLLOW UP EVENT INFORMATION (comprote as time atiows)

initial @@ 1752 BDOIOKE) requested CPD
to upner level door #4716 8 PETSON

joitering and using foul language. NOA
responded and sacorted Individual off the
pramises.

UEDATE & CLOSEQUT 21855 Male
individual escorted off of premises by DOA
@1810. Contact card generated, No media
Mo impact. TSQG notiflied at 1844,

Time Contact Made by Coordination Genter;
LEQ: 1753

TSM: Via Alert @ 1758

BDO: Via Alert @

Scresning Staff Name(s):

TG OFFICER: (if applicabla):

X-RAY OFEICER: (Firearms only, if applicable):
NOTIFICATIONS:

TEN Notifications (Y/N). N

T80C Reportable (YIN): Y
PARIS Reportable (Y/N): Y

Tiar Level: 2

SAR (YIN): Y

T onia _Jaber

Master Coordination Center Officer (MCCO)

Chicago Midway International Aitport (MDW)

Department of Homeland Security {DHS)

TSA 15-00014 - 008351




U.S, Department of Homeland Security
Transporiation Secusity Administration
Chicago Midway Infernational Afrport

5333 Soutly Laraniie Avene, Suite 220
Civieago, Hlinols 60638

Transportation
Securit
Administration

Behavior Detection Officer
Statement Sheot

SHIFT: 12002030
DATEN9/30/2013
Master Behavior Detection Officer](b)(8)

SUBIECT: 4™ Ploor Incident

On 0873072013 w hile purfonnni{b a9 U Cog 114 rcam, 1([![)0-'1[“1 MBI “
and 1430 Boners BROCIEIE fond mysehf obscived o passenger who deviated foom anr baaebing : bpproach e TOO
padivims wilh two smalf rotler bags. Minutes lalee (he same passeager came back to The meet and greel area pud atlempted ta access the exil Jane, Al thistinwe Lhe passeiger
waz stopped by EBl)nd iysebtf MODO &ed if e needed hedp, He then asked §70e conld get fo e foad comt, EanolBRAE mysell asked ifhe
hiad o pass B go through seourlty, The peerson resprended “ne™. The person was fnfanned thal he cautd not gel lo the frod cowrd and ho walked avery muwmbling visder hig
treaih. At this rime BBOO[{5) (€ and myself dicussed iaceessing tte behavtor XS 45 U5 CU5 114 ens nppropriate, welicl we did. Lateron while on iraining, 1
was e ronls 10 the Lighfiouse Snack Stand Gt approsimately §735 hanes) an iros staployse by the nanie of Joann whe works for PRP fhad witesssed BBDO {1 E]and
wysel Fspeaking yith the individual earller whils performing SP()‘l‘ufcmled g thast she had just witnessed fie individual riding Uis esenlntors dovin inlo
baggage ¢laine anty this time e didn 't heve the two bags menticaed betbre, | this time cabled tae BOC poink of contact BB W’hilc a0y way doway to
the snack stand | wilngssed the individuat riding the adjacent cscalalors w2 10 (fie eheskpoiol quene ad naticed e lack of higgags alf while still on the phon¢ with EBDO
vim ol nita nat ta try to do anpdliig elone and to weit for him to anive, Before Bﬂl)nived Isrituessed the tndividual poup the esoalators 1ot ltcc ;
A : ;i { see the individoal = et glanee 50 we started to discuss it sorvedlfanes acivities wers able to he accesw
: e beforg wo eandd finish oitr ezrair canversation we spolled the persott ot the north cud of the 4 floor |ichcing
Jahiby oy Ul Grims ho s B possession ofhis luggage aaain Boh Eanmnd myselFhoughi this fo be slmugmn s decided (9 engags the passeugsr B 4 s¢eond
lime, When we smclcd 19 speak with the persau b wag catin gt firsd but iwmedtately becnmc loud aud slarted eursing st us slfng 80 fuck e and all ofwmy righis fwh?", At

mumintic LEO lwliﬁeauml Soat 1758 howrs BHUO | (6 |1uulied CMCC who in e eotified Chicage Departrwent of Aviation who respeided ot approximaiely 1804
hanuts and spoke with the Individial and sseorted him off oF ojrgort pranecty, Afles whicl ERDO|(BYE | nd mysellmiet with STSM Kinard fwho was just acriving) ta
disetiss what had happened and what was expected of Fﬁl‘)nd niyself as far as papcmork aud follasy throughs. STSM Kinnard asked were we performing §POT
At the time of the lncident and BRDG| m nd mysel € both responded wo, So STEM Kiimaed old us (hat since we were not condueting SPOT asilvities o SPOT score
shest should not be generated. BROO[RY(E Jend myself wont to the BDO oflice sud completed an Incidend Repord ond gersonnl statements of what had ascorred ta result in

LECY notifieation,

R

{0)E)

Signa Lrattes IO““O«?I ~3OIA

Page 1L of 1

SENSITIVE SECUITY INFORMATION
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U.8, Departtment of Tomeland Secucity

‘Fransportation Security Administation g{ransp ortation

Chicago Midway Infermnational Airpart Af(:ﬁ:gl 1t}s’L1 atio
mastration

533% South Laramie Avenle, Sulic 220
Chieago, Minois 60638

Behavior Defection Officer
Statement Shoet

SHIET: 2nd

DATE: September 30, 2013
Expert Behavior Detection Officer:

—

b8

SUBJECT: Unruly Passenger

On Monday September 30,2013, al approximately 1345 houys, while <:on<!uciing|"b]("’J AUSCET1AN ht the
checkpoint queus before e Teavel Document Checker (TDC) podiwns, Master Behaviot Detection
Officer(MBD(O) nd I observed a male passenger with wo carry-on roller bags approach the THC
pediums, A few moments Tater, the same passenger came back through the quene and aftempted to go down the exit
tane, [ asked the passenger if he could help him, He stated that he wanted to go o the food cowrt, F asked hin ifhe
was flying out and he said o, T told him that he could hot ageess the court unless he was ﬂymg The
passengern, w e amned and et thearen MEBDOG i zea”’ s behavior
and asscssed s e At
passenger in the ail {]Ol't in the mezrmine area, I[owevet this time the pasqen er dld not have an)' baggagc. [ fold
him that he was on his way to assist. Af approximatefy 1750 bours, MBDO[B)E)_Jnd I observed the passenger
sitting in a chair at the windows on the fourth floox ticketing level near door 4, The two bags that the passenger had
eartier were under the chair, Since the passenger had been previously assessed Screening Passenget’s by
Observation Technique(SPOT) behaviot's, MBDO- and I apploached the ]passcngm 1o ask him | 1 5
flying out, The passenger sarcastically stated that hewas tlying out... “cventaally”, and that if MBD andl
had any questinng for him they should get to the point. T told lim that he is not '1llowed to be in the air pm‘t t 1e Wag
not flying or if he has no other business, Tlle passenger leaned f{)lWﬂld became very loud and statted using
profanity stating, “So fuck my civil rig] et’s th< sitting it the
area, I stopped talking fo the passengen] Ol !aud 1
discussed the situation and decided that the passcogef®ia b VS C§ 1140) 1 t at
Enforcerent (LEQ) assistance would be requived. PricT 16 Approrching The presenger, MBDO[EIE Jind T looked
for any available Chicago Police Depariment (CPD) officer, however there was not an officor i the area. At
approximately 1752 houts, 1 called Chicapo Midway Communication Center {CMCC) for LBO assistance. At
approximately 1800 hows, § contacted SPOT Transportation Secwity Manager (STSMMEIEL__ Jto advise
hex of the eall for LEO assistance and deseribed the sitwation,

At approximately [804 hours, Depavtment of Aviation (DOA) police, nat CPD, atived at the scenel2HELEITIC)
Pietrowski and two othet officers began ta talk with the passenger. I 'spoke with SGT. Pietrowski and cxplamcd
what had happened, SGT, tatcd that she was going to have the passenger escorted off the aicport
proporty. The passcnger was escor ted off the propesty at approximately 1810 hows and CMCC was notified of the
final digposition of the incldent.

Based onumy 11 year’s of experience as a Transpottation Security offieer (TS0), Lead Transportation Security
afficer (ILTSO) and Expert Behaviar Detection Officer (EBDO), making “Risk Based” assessments, as well as

Siguaturg L i Date
Page § of |

SENSLTIVE SECURITY ISFORMATION
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LS, Departinent of Homeland Seeurity
Treangportation Seewrity Administration
Chicago Midway iternational Airport

£333 South Lavamte Avenue, Suile 220
Chieaga, Hinols 60638

Behavioral Deteetion Officer
Statentent Sheet

seeurity of Midway Intexnational Aivport (MIDW) and to the traveling pubhc STSO

Transportation
Security
Administration

arrived on the

adhering to the national campaign of “See something, Say something”, 1 believe this individual posed a threat to the
(b)) |

scene at approximately 1800 hours and stated that at approximaiely 1425 hours a bag Titimg the description of olie
of the bag's that this individval had in his possession was reported as abandoned and that LEC was notified, How
he got the bag back I do not know, Finally, this is not the first time this individual has beeh sighted and reported as
being on i premises and cscoried out by DOA for trespassing. DOA officer A. Cole stated that he is homeless and
hag some mental problema. At approximately 1845 howrs, while completing the incident report for this occurrence,
1 asked STSM Thelmg Kinnad if a SPOT referial report (Scare sheet) needed to be ¢ompleted and she told me that

I did not need to complete one,

{15

Page 2 of 2

SENSTTIVE SECUIGTY INFORIATION
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STATEMENT MY

Sigl‘; Daje /j é g
rf
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U.S. Departinent of Homeland Security T[‘&I‘lSL]Ol't&tiOll
Transportation Security Administration SﬁCHI’lt}’
Chicage Midway Tnlemational Airpors Administration

5333 South Larvamie Avenue, Suite 220
Chdcago, [tHnols 60638

(b)) 4h
UsSC §114

Stafefitent sheet

SHIRT; 2
DATE: 9/24/2013

H . x v (
Supervisory Frangpovtation Security Officer:

SUBIECT: Unattended bag on 9/30/13

On Monday, September 30™, 2013 at approximately 143S hours, I, Supervisory Transportation Security
Officer (S’l‘SO)vaﬂ working at iy desk in the SPOT Transportation Security Manager (STSM)
Office located under concourse C of Chicago Midway International Airport. At approximately this time, I received
a phone call fiom Transportation Security Officer (TSO)E)E) in regards to an unattended bag left near the
antmal relief avea lovated by lower Jevel door 4. T8O [B)(E Tstated the bag was located in the bushes near the corper
of building closest to the parking garage. TSCIEXE) btated that he had contacted the Chicago Midway Caordination
Center (CMCC) and they had ¢atled for the Chicago Police Department (CPD). TSO[BYE ] called me again {o let
mie know he was still waiting o CPD, at which time | informed him that U was on my way to view the unattended
bag, At approximately 1520 hours, I acrived on the scene and viewed the bag, a bive roller ba%, which was in the
bushes near the corner of the terminal building closest to the garage, just past the animal reliet area. At
approximately 1525 hours, Behavioral Detection Officers (BD 03%73)(6\ and[(BXE) Jhappened to be in
tllm area and [informed thom about the bag for their own sitvational awareness. At approximalely 1330 hours,
contacted 8TSM Thelma Kinnard at informed her of the situsfj.qn._Aummjmam y 1534 hours, STSM Kinnard

avviverd on seenc, At approximately 1535 hours, CPD Officer[(R)(®).()(N)C) arvived with K-9. Officer
(X)) |oleared the bag and stated that it wobably belonped o a homeless parson based on the comtents inside, At
alfproximately 1535 hours, Officer](0)(€).(0) (Jtook possession of the bag. At approximately 1536 hours, I confacted
the CMCC and informed them of the final disposition of the unatiended bag, At approsimately 1830 howrs, BDO \
called my phone to Jet me know thal the Chicago Department of Aviafion was intervicwing a person on the 4%
oor ticketing by Southwest Alrlincs whom had & bag that looked similar fo the one that wag unattended earlier that

day, At approximately 1835 hours, I walked aver to where CDA was intervigwing the person and the bag did,
appear to be similay to unattended bag from earlier, 1 spoke with BODO|(B)E and CDA Officer|b)is). {
[BXELENTHE) | and informed them of the earlier meident with the unattended bag, Officer [BYEE)T) Flate

thal CDA would be eseorting the individual off the property and were not going te do anything abonf the bag. I then
departed from the scene,

(h)i5)

Sigmature Date R
Page 1 of' |

SENSIEIVE SECURITY TRFONAATION
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115, Bt ment of Homelnnd & erurity
Chivngo Midway Tnteraatlonnl Sepord

- Transporthtion .
'} Securit
Administdation

Statement Sheet
Shift; 2nd Date: 10/07/2013

Employee: SPOT TSM- Thelma Kinnard

telephoned me and stated that he had & siluatiof GR TH&
fourth floor ticketing Southwest end. | asked EBDO[™®___|what
was the situation and he stated that he had a male individual
- (_E)i(tsi)im_b.u_thuindows and once hi d his p D
ﬂnﬂﬁlﬂﬂd him h@ (N340 U5 C 31140
T EBDO[™® tated that he notified
CMCG 10 request the Chicago Police Department (CPD). |l told
EBDO[®® ___|that | was on my way to his location] Upon my
arrival, Department of Aviation Police (DOA) was escorting the
- individual out door #4 on the fourth level. 1 asked[F®  |uihat
happened? Did the individual meet our threshold or was he an
automatic LEQ notification? [7® | stated, no and that this
individual was observed earlier around 1345 tryinglto gain laccess
to the checkpaint to get to the food court and he directed tf%is

On September 30, 2013 at approximately 1750, EED(_‘J

individual out because he did not have a boarding pass angd was

- notflying, % stated the while he was on the
mezzanine level an employee that wortk in the alrpi»rt told f*lim that

this individual was in the baggage claim area, ™ stateld he

called [P®__Jfor situation aware et him kngw that tais

individual was still in the airport, [©®__|stated that[BiE ] told

him not to move and wait on him, [Y© |and[*'® | stated that

- once they both arrived on the fourth level they saw this individual.

[5®__]stated that he informed the individual that he could pot

stay in the airport if he was not flying. [ informed [©®__|that an

5333 Soudh Laramie Avento, Sulie 330 WSy
Chicago, Miinols 60638 Plone: (173) 498-1319  Fax: {'7‘7;?] D48 6153
i

SIATEMEN 7 6
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Incident Report and TISS entry was required however, sihce the
individual did not meet out threshold nor did he fitithe Automatic
L.eo Notification criteria & SPOT Referral report was not

necessary. A hard copy of the SPOT Referral report was
completed- could hot make entry in PMIS. END QF STATEMENT

S%Mﬂm& LZI/;'WM{?

LO)‘“?\E I3

8333 Sendh Lavamie Avenue, Sulte 220 Wik dsapoy
Clivago, Minaols 60638 Plione) (772) 498-1329  Fax: (77) 948-6153
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U.S. Department of Homeland Security
Transportation Secwity Adntinistration
Chicage Midway International Airport

5333 Sonth Laramie Avenue, Suite 220
Chieago, Tliinois 60638

\ Transportation
Se(:urlty
J Administration

Behavior Dotection Officor
Statement Sheet

SHIFT: 2nd
DATE: October 1%, 2013

Master Behavior Detection Officer; [©/©?

SURJIECT; BDO LBO Call On Scpiember 30™, 2013

On September 30™ 2013, at 5 conductmg 41 1;;5349 UECN the]Mgﬁm_ﬁh'_muima with Master
Behavior Deleclion ()I"ﬁcm Ixnert Behavior Detection Officey[(RAE] and
Transpoxtatio Sec ity Off 1(:61 t’) and At approximately 1345 hours, [ informed
Office w:m BiEY. . Mhat T w ul © Stenning fo use the restroom, Ata Ippmxunatelv 1352 hours, 1
returned 16 the play while Officer[0)€) Jand[®) ] G) 2 me of an individual who had wied to gain access to
the food court without a boarding pass. Officer (2 t:taied that they informed the individual that he could not

ain aceess to the sterile area without a boarding ass and hat he left the avea. At 1805 homs, I called Officer
hon his cellphone to ask for his location 311(}) he replied thut he had a sitwation on the #"floor ticket lobby and
o meet him there, When [ arrived at the location, I noticed nunerous Aviation Pohce Depaciment Officers
speaking with an individual seatmg by the Southwest Ticket! ng Area. Officedi)€) |then pmceeded to 111fmm me
.lhat the individual being questiong APT) was the' same individual that they m saw
,(b) ] |stated that he and Officed®®)_|had engaged the individual and that he became 149 U5 ST

nd fhie surrounding passengers and thai they requested Law Enforcement Assistance,

(b)(5)

e (077 " RO

Page | of |

Sips

IVIVE SECTRTY INFORMATION
RITY INFORMATION THAT 1S CONTIOLLED UNDER §3 OF R, FARTS 13 AND 1520,

ERGONE WILIQUT A "WEED TO KNOW,” AS BEFINED IR 49 C/R.1 mmﬂs 15 ANEI
1820, EXCETT WILTE THE WRYUTEN FERAESSION OF THE ADPMENISTRATOR OF THE ‘musn‘onm*rmre smunm ADSINIFLR
ORTIIE StCllETr\R‘i (JF'I Rn\hSPDRTf\'ﬂ OY UNAUTHOR A B ACTION, E‘DR
& ES, FURAC nisCEOSURL Gi)\r'ﬁli‘irh B\’%UEC SSi«iNlN?CFR PARTR!SAN!) 1530,
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SPOT REFERRAL REPORT

i
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ncfudas kg hiduals cafarred 10 LEQ i seoovdandta vith o SPOT stend sed operaling protadwres. Tha §POT Rebarrs) Repod masst oot ba mainlaingd with of giachad to Iho [oclieal Rapod. Ad repody
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ENIERED NP D insdse

Transportation
Security o/ Z

I
Y “F Admmlstration
VE SE CINEC
MDW SPO’I‘ Team Dﬂl!y Actmty Log
(b)(8)
SPOT Officer;
Dater  09/30/2013 Day of Weeli: Monday
Shift Start: 1200 Shift Eud: 2030
DAILY ACTIVITY LOG
m(]g 1230 A L Byintiog
50 G P@R VST T
I T300 1330
A (330 1430
7 1430 1530
. 1530 1600
v 1600 1700
Al 1700 1800
1300 2030 imetdent roport and Stateinent wribing, MDW QPS reports.
Point of Contaet (POCH Dater 0%/30/2013
Received By; Revie“e(l BV‘ "
oA R o e L AN OV RINCERIR

(h)3149 U.3.C. § 1141

ENSLLLYESECURLLY INFQIMALION
TS RECORT CONFANS SENSITIVE SECURITY IV
TIECOItS MAY BE DISCLOSED T PERSONS WIFIIOUT A "NEED TO KNOW," AS DEFINENT
PERMISSION OF TIE ADNINISTRATOR OF THE TRARSPORTATION SECORITY ADMINISTRATION O8 THE iy
UNAUTEHORIZER RELEASE MAY RESULT TN CEVIL PENATTTES OR OTHER ACTION, FOR LS COVERNMENT VGENCIES, PURLTC DISCLOSURE &
AV S TS, 852450 49 CRR, PARTS 1§ AND 14

AT7Acu meps7 7S
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The fallowing notes are from a fact-finding interview with Roderick Halling that taok place In the STSM
offtce on November 13, 2013 at approximately 1254 hours;

I informed 80O [21E) | that | was the asslgned investigator for tha incident that took place onm
September 30, 2013. The purpose of this meeting was to simply gather and confirm any facts for that
partlcular date to see if there are any addendums or changes to the statemants he Ihas already provided,

501 asked BDO|PYE) Lo re-cap what taok place on the date In question and BDO [B)E) |stated the
following:

1 hegan he reading the statement provided In the Incldent report up to the point where BDand
TET ™ Initially engaged the individual walking up the exit lane toward the checkpoint. BDO then
hegan to say that the Individual just simply looked out of place and didn't {it the norm of regular
assengers but eouldn’t specifically put his finger on what specifically gave him that impression, BDO
(%) |did add that the gentleman had two bags as opposed to most passengers only having one, In
addRion, the fact that the passenger simply turned and walked away when Informed that he had to have
a haarding pass In order to get to the food court- was also unusual, | asked him if the passenger talked
back or mumbled when he watked away- he sald not that he heard,

(sydb s e

So approximately five {5) hours lager {while | with another team), BDO[BXE)_Jrecelved 4
phone call fram 800 [E) Jinforrming him that the pentteman that they encountered eartler was still in
the aleport, which 8D0 .cl unusual considering the passenger claimed not to have had a
hoarding pass earlier. BDO| H5) Jadded that even the PBP employees present thought this was
unusual, which is why one of the employees brought It to BDO[[EI[E]] attention that the passenger was
stiil In the alrport.

BDO -sald that the unusual things about this particular Indivitual kept increasing, One of the n 7y
unusual things was that the Individual had twe bags when Inltlally observed/engaged, then gno|®
saw him coming up tha escalator from baggage claim with no baggage, and when the passenger was
observed sitting upstairs {prior to the last ancounter} he had possession of the haggage again
{underneath his chait). So the compillation of unusuai things elevated BDO[BIE)_Jand(B)(E) isusplcians

and fed them to the conclusion that they should engage the individual again,

When BDO and -hrst approached the passenger, he had a very caim and relaxed demeanor
(sitting back and teaning to one side). When asked if he was flying out, the passenger simply repliad,
“, eventually” in a defensive tone and then told them ta “..get 1o the point.” BDO[EIE) Jsald that he
then informed the passenger that ift he wasn't fiying out then he couldn't be (1 the alirport, Once BOO
[EET " bnade this statement, he sald the passenger went from leaning and relaxed In his chair to sitting
upright with a more stern posture, ralsed his volce and said, “So fuck my civil rights?” In sugh & manner
that the surrounding pagsengers lfoc : and nervous, BDOEIT] Jsaid that this demeanor and
outhurst made him [/ U Lo So the aforementionad coupled with all of the
unusual itams causad BDO Hollins and Suges to call for LED assistance.

BOO f sald that prior to callibg CMCC for LEO assistance, he and BDOmattempted 1o
physically iocate a CPD officer with no success, so they decided to request LEQ ass: ance through
CMCC. | asked him aboat trying to contact CPD Informally as apposed to formally. BDO|® ald that
he didn't undarstand the formal versus Informal and that they did look for a CPD officer hefore calling
one via CMCC hecause of the importance/need of the situation.

TSA 15-00014 - 008362




800 stated that for the flrst tirve In his BDO history, four {4) Department of Aviation {DOA)
ofticers responded to the call. [BXE) Jeaid that the DOA Sergeant and responding officers were familiar
with the individual because he was homeless and had been in the airport before. Initially, the Sergeant
was going to allow the Individual to remain untll the airport shut down but BOG [BYEL Jinformed her
howWthe passenger had raised his voice, cursed, and startled the other passangers. $o, the DOA Sergeant
decided to escort the individual from the premises,

B0O[BIE]_Jadded that when STSM Kinnard arrlved on the seene that she asked them if they were
sonducting SPOT at the time of the Incident and he inltially responded no but 2ald that ha is, “..always
conducting SPOT when at work, Yes, technically | wasn't on g A9 USC S fagnqueting SPOT on the
flaor but aren't we always supposed to be sheep dogs?”

“Which to me Justifies everything that we did®, BDO (538 continued, “As 3 BDD we are trained to
engage, prevent, and deter anyone with the Intent to do harm. | thought that was what we were
suppased to do.”

"l was simply trying to prevent something from happening. Being old sthool B¢ | did what {'ve been
tralned ta do slce day one.”

When | asked BDO[[EE)if there was anything that he would have done differently In hindsight, he
eplied, “l wouwldn't have done anything differently. The only other thing [ could have done diffarently
was to completely ignore the situation and not responded at all” He also added that it was never
explained to him how this investigation came to be even after explaining the situation In detall to Ella
and the logle and reasoning used to make the deciston that was made.

BDOURIG)  ksaid, “The only thing Fve learned fram this Is that If V'm not conducting SPOT that | shouldn’t
go and look for anything. | shouldn't try to prevent anything from happening unless it comes to me while
conducting SPOT.”

The Mterview concluded at approgimately 1324 hours,
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Aews)) Transportation
aw Security
N Admmlstratmn

SPOT Officer: [P/
Bate:  Septemher 39, 20103 Day of Weeks Monday
Shitt Start: 1200 Shift Ead: 2030
DAILY ACTIVI‘I‘Y LOG

1200 1236 | In Brief

1230 1315 ES)AG LIS G 8 11400

1315 1330

1330 1430

1430 1534

1530 1630

1630 1700

1700 1730

1930 1800

1800 1830

1830 1936

1930 1943

1945 2000

2000 2030 CHRITETOY
Point of Contact (POCY|ENE) | Pate: September 30,2013
ecivel ;3 — Revlewed By‘

z ‘N’XGEVRL \ ’

ANrer 5
lll;('l')lln MAY ]]ED!S(.LCISEDTO PFRSG\S\\'{THGUT A “REED TO KROAY, ';\5 DEVINED TX A {
PERNISSION OF CIE ADMINISTRATOR OF TIE TRANSPOITCATION SECURITY &D\HMSTMHO\ IR ¥
UNAUTEHOHIZED RELEASE MAY RESULY IN C1vil @ENALTIRS QR OTHER ACTION, FOR US, Gﬂ\‘}‘ﬂ“i%f.&ﬂhhclﬁs‘ PUI]LICI)
BY 5 UEC, S50 ANDO CETL PARTS [AAND 15

AT7actimens # 5
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N\ Transportation
Securlty .
Admimstratmn

A
-r

MDW bP()Te'lmDallyActmty Log

SPOT Officer[®)

Pate:  September 30, 2013 Day of Weel: Manday
Shift Start: 1200 Shift Bnd: 2030
DAILY ACTIVITY LOG

KF: 2 t I
Gale) Tk

1200 1230 PM Brief

1230 171§ (G US55 11400

1315 1330

1330 1430

1430 1530

1530 1630

1630 1700

1700 1730

1730 1800

[ 800 1830

1830 1930

1930 1945

1945 2000

2004 2030 Out Briet

J(b}E)

Pojut of Contact (POC): | Date:  September 30, 2013
Receiv&d By: ) Reviewed B :
bj(;i):‘dg

SCARING TS RECOD CONTALN

RAIAT O 'I’Hf\’t‘ls cox‘mom:o U‘wﬂu 49 CPIL FARYS 15 AND 1320, NO PART OF Tills
HECORD MAY BE D)SCLOSED T P&RSG\S \\’IT]]DUT.\ "AEED TO KNI K]

: 15 AND 1510, } xcr:m‘ W ITH ’nll‘ WRITTEN
PERMISSION OF THE ADMNISTRATOR OF THE TRANSPORYVATION srcum‘n Amllmsrlh\'nm tm THES M.
UNAUTHORLZED RELEASE MAY REAULT 1IN Qi SENALTIES DR OTHER ACTION, FOR UE GOVERNME M‘AGF‘.\(‘[F‘R vum 1(: FLEE Y 0sum‘ COVERNED
Y & VSO 852 ARNAI QRO PANTS 15AND 1S

ATTHCANEN 7 7 Lo
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The fallowing notes are from a fact-finding interview with BDOJEAS) that took place in the
5TSM office on Novermber 15, 2013 at approxlmately 1814 hours,

I Informed BDO (5)E) that | was the asslgned Investigator for the incident that took place on
Saptember 30, 2013, The purpose of this mesting was to simply gather and confirm any facts for that
particular date and to see if there is any information that ke could provide.

| then presented BDO|®) |with her DAL for the day and confirmed that she was partnered with BDO
(2)(E) on the date in question, BDO[(b)5) |conflrmed that it was to the bast of her recollection,

| asked BDO [[RIEL_]If she had any knowledge or was aware of the situation with the individual, She
replied no and that she wasn't made awara of the situation untll it was discussed In out bilgfing that
evering and again during fnfout briefing the following day.

I then asked 8DO[EYE) |if she recalled working with BDOPB) Jon the date n question. If so, it isn‘t
notated on the DAL, She then pulled out her SPOT note book; looked at the date In question, and sald no
she didn’t work with him on that date,

Interview ended @ approximately 1837 hours,
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A Transportation
;@z Security
5T Admmistraticm

L

MDW SPOT Team Dally Actmty Log

{b)ie)

SrOT Officery

Date:  September 30™, 2013 Day of Weel: Monday

Shift Start: 1200 8hift nd: 2030

I)AILY AC'I‘IVI‘I‘Y LOG
A Dy Beiaf —

T30 1300 DA USG5 1140
1300 1315 i
13135 1330 -
1330 1430
1430 1500 :
1500 1530 ||
1530 1600 —
1600 1700 —
1700 1730 ]
1730 1800
1800 2030 Iheident Repord, daily paperivors, out brich sign i SS1 and equipinent

I'omt of Contact (POC): (o)E) Date! Sepfember 30™, 2013

Reviewed By:
NTSNOPES I et S s BN

ORIEI RS ATT

SENSTIIYESECURITY I 7

SEARNING: THIS RECORD C’O\’Tﬁlhssﬁ\sﬂlvbSECUHI'[! INFORMATION FIAT §8 Cﬂ\ETR()LLl’,D STNITE R 49 . F. I! P‘.\ﬂﬁ IS \‘Nl} ISM hO l‘A[H’Ol THES

n):coﬂ.D \‘r\\ B}‘ DISCLGSLD'I(I i"l‘ llSO"S WlT"Olﬂ Al KFFFI 0 }\M)\\'." AR DEFINED | B i LN

L ik ECRRITY ADMINISTRATION OR‘IHLW(RLTAR\ OF TRANSPORTATION,

li‘\'AUTIIORIZL[) ]WJ RASE \M\ RIZSLIL[‘IN Ll\'IL PLN&L’IIE& QR OTIER ACTION, FOW WS, COVERNMENT AGENCIES, PUBLIC IHESCLOSURE GOVERNED
BY § U5, 557 SND 19 C.FR. PARTS i5AND {3

ATTAEAMENT F 7
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The following notes are from a fact-finding interview with 8DO[B)E) that took place in the
$T5M office on November 16, 2013 at approximately 1418 hours;

{ nfarmed BDOKDIE) That ( was the assigned Investigator for the incident that took place on September
30, 2013, The purpose of this mesting was to simply gather and confirm any facts for that particular
date and to see If there is any Information that he could provide.

| surmised the situation as | understood it. BDO[)E) Jinfermed me that be had no additional
information to add. He also added that in hindsight the only thing he would've changed is the fact that
he told $TSM Kinnard that he wasa’t conducting SPOT when this incldent transpired. The reason he said
this Is hecause he feels that he is always conducting SPOT 24/7.

Other than that, he said that ke wouldn’t have done anything differently.

Interview ended @ approximately 1423 hours,
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Transportation
Security
Administration

MDW SPOT eam DaﬂyActwnty Log

SPOT Ofiicer (R)(E)

Date:  September 3071, 2013 Dy of Week: Monday

Shift Start: 1200 Shift End: 2030

DALY ACTIVITY LOG
fos, L= ', e
1200 1230 1 OM In Buief
(330 1300 B3 A8 15 C. 5 11400 —]
1300 1315 N
1315 1330 n
1330 1430 ||
1430 1500 ]
1500 1530 N
1530 1600 [
1600 1700 [
1700 1730 ||
1730 1800 B
1800 1830 | |
1330 1909 ||
1900 2000
2000 2030 PM Out Brief
E)E)
Point of Contact (POC): Date: Septemnber 30", 2013
Recveived By: _ S Revie-.ved Bv.m
s

a: THIS RECORD CONTAINS SENSITIVE ‘H‘('I.IRITI 73] 0 5 \'IROIIFD U\DE‘R-I‘)C E.R. FARTSIL\\D |qu KO p,\n'rm' 1‘]][5
RE:CUR[) MAY DE BISCEOSEDR TO PERFONS WITERGUT A Y NERTHTO XAV, AS DERISED TR h
PERISITON OF THE ADMESTETHAECHR OR NHE THANSPORTATION SE()URl‘i\‘AD\II\IWM‘(iO\ an ‘FIIEJ SECT -1
UNAUTHONIZED RELEASE MAY RESULT IX CIVIL PENALTIES OR OTHER ACTION, FOR US GOVERNMENT AGRNCIES, PUBLICDISCLDSU tE
BY S UL A5 AND AR CRD. PARTS L3 AND |5

ATT7deAMEN 7 *E
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The followIng notes are from a fact-finding Interview with BOOURIE) that took place i the $TSM
office on November 16, 2013 at appraximately 1430 hours:

| informed BOG hat 1 was the assigned Investigator for the incldent that fock place on September
30, 2013. The purpose of this meating was to simply gather and confirm any facts for that particular
date and to see If there is any information that he could provide.

BDOnformed me that he was attempted to contact BDO|(b)(5) upgate him on the status of a
SPOT assist with a TSS-E at the checkpoint. It was at this time that BDO @asked him that if it wasn't
samething that needed immediate assistance, could ha please hold off for now hecause he had a LEQ
call that he was dealing with.

While en raute/PT 8 US540 Janol®) |stopped to provide BpolEXE) | with an update but saw
that BDO 2(E) Jwas still engaged with the LEO. It was at that time that BDO [ Jnentioned to BDO
{b)(&) |that the bags the individual | estion had (ocked similar {color, shape, apd.size) as an

unattended bag during the [BI5130 | [0) | (discovered by the PBT consisting of STSO Eg% and TS0

BOO noted that there were no CPD offizers on site, several DOA officers. Two or three were
engaging the individual and the others were standing back to observe. BDU(B)(E khen called STSO
to inform him that the previously discovered unsitended bag {that was cleared by CPD) is now with a
passengar that a LEQ has been called on,

After that, BDO [EX] and then left to conduct hb]éf‘éf‘z and were joined by BDO‘MG} | while
the other two BDQEPNE) ompleted the paperwork for the LEQ call,

It wasn’t until out briefing did BDO Dlas find out the specific details of what transpired with the LEO call
involving 80Qs [(2)6) Jand|PIE) | Additionally, DOA didn't care about the bag correlatian because the
individual was being “kicked-out” of the alrport.

Lastly, | asked if he worked with BDO|BYB) worked witdlcated on the DAL) from 1430-1530
m A hb}(s)

and he conflirmed that 800[ENE)_ had indeed conducted 14 | [with him and BDO

Interview ended @ approximately 1505 hours,
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MDW SPOTeam Daxly Actmty Log

BPOT Officerd®)®)
Date;  0%30/13 Day of Week:
Shift Start: 1200 Shiff Ind: 2000
DALY ACTIVITY LOG
Brief()%t
1230 1300 DI LS GG T db)s)
1300 1330
1330 1345
1345 1430
o 1430 1530
1530 1630 |
1630 1700
R {11 IR 1800
1800 1900
1900 [015
1915 [ 945
1245 2000
v
S B
Polut nf letact {POCH Date: 9/30/13
| Reviewed By:
Total Tmlniug Hams'
Tetal SPOT Quene Hours: i

SENSITIVE SECURLUEY INCORMALION

: LINFORMATION 'IIIAT lS C(}VT“OLL’EI‘»‘ USDER 43 CER, PANTS L5 AND 1520, HO PART QFTIHS
RECORD MAY NEWISCLOSED T4 PRR‘iOhSWLIHOUl‘A UNRED TTRRDY . AR CP N, PARTS liAND 15}0,%\(5.?1‘ WITIETIE WRITEEN
TERM ISSION OF THE ADMUSISTRATOR OF THE TRANSPORTATION SKCUﬂITY \t}“l‘{iﬁl‘t O LANSYOR I‘&TION
HRAUTHAREZED MELEASE LAY RESULT T CIVIL PENALTIES OR OTHER ACTION, FOR LS. GOVERNMENT AG EﬁC[ES PUDUCT)I-':LL i HIvED

BY SALEC, 861 ANP 49 CER, BARTE 15 AN0 18

A7TTACHMEN T/
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The fullowing notes are from a fact-finding interview with BOO|RIE) that took place in the
3T8M office on November 15, 2043 at approximately 1020 hours;

Minformed BDOWRE) Jthat twas the assigned investigator for the Incident that took place on September
30, 2013, The purpose of this meeting was to simply gather and confirm any facts for that particular
date and to see if there Is any information that ke could provide.

| confirmed that BDQl(b')(s) |(according to the schedule) worked overtime on second shift for the date in
guestion and assigned with BDO'(DJ(EEJ |She said yes.

When were you made aware of the situation involving the Individual? BDOtated that she knew
nathing about the initial contact. She was coming back fram break and en route to conduct SPOT on the
floor,

How were you made aware of the Incident? BDO W tated that she coutdn’t recafl if any radio
transmissions wera made betwesn BDO-and She stated, “I think that 1 saw 800 |(B3(6) |
near the escalators and there was a lot golng on this particular day. (A lot of palice calls had taken place
for unattended bags.)” She contlnued, 1 remember seeing [T n the phone and | recall seeing DOA
officers and not CPD officers, | didn’t raally remember or get iwolved because | don’t know any of the
DOA officers on second shift, so | just ohserved, I didn’t know any facts, hear any phone conversations,
o LEQOs were already there { flgured that the sitbation was being handled and continued on to

{h3)49
15

S0 at what point did you hear the particulars of the situation? She saéd that she Just remambers that the
day of] ommented on how the others are going to have a lot of paperwork that evening and that
out briatiig was golng to be interasting. BDO[R)E) Kidn't hear any specifics about what transpired until
the infout briefing the following day. '

1 also went over BUD aily activity lop with her and showed her the Inconsistencies. BDO [[(€)
pulled out har SPOT notebook and looked at the date in question. She then compated her DAL 1o her
partner's {(5)(©) and stated that his DAL was correct. Specifically:

- 14801530 BDA[W® Jeopii ¢ and was on ol 0240 0 SCTHAD |

with BDOJB)Eland [(5)E) o149 USL 51144 _
-1530-1630 BDO[(ETE) konfirmed that she and[L)_fwere on a(CXIAS TS TS TTH0 Jyhen they were
called for an unattended bag

-18¢/ age
ona

istake when she puf?/0) 48 USS S T4 Tang that she was actually

- with BDOs-and| M) |

When § asked her why al) of the mistakes, she sald that she was recycling a previously completed DAL
and didn’t go back and make the updates. She also added that BDOIRY Iwas working until the end of
the shift and had more time o complete a thorough report,

[nterview ended @ approximately 1037 hours,
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Transportation

Security
Administration
‘ o
MDW SPOT Team Daily Activity Log
Sror Ofﬁcer-ltb)(s) |
Date: 093072043 Bay of Weel: Maonday
Shilt Starvi; 0600 Shift Lad: 1430-1830
BATLY A("I‘WITY Lﬂ(x
0730 0800
0800 0815
0815 0830
0830 0930
0930 1000
1000 1106
1100 $200
1200 - 1230
1230 1300
1300 1400
1400 1415
1415 1430
1430 1530
1530 1600
1600 '» 1615
1615 -1 . 1700
[ 700 1800
1800 183¢ .. T
Point of Contact (POC); Tlxelma Klnuan d Date. 09/30/2013
Recelved By _— —— R&we.weﬂ B Thulma Kinnard

+ THIS RECORD r,mra.mssnmnvrarcunm [ -"‘ 5 ROLLED UNDER 49 €. l‘n PATRYS 15 AND 1510, KO PART O nl [+
RE &OR{J MAY BE RISCLOSED TO FERSONT WITIHGUT A "NEED TO Khﬂ\'r A% DfFiNED W47 b
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UNAUTHORIZED RELEASFE MAY RESULT 1N CIVIL PENALTIES OR OTHER ACTION, FORTLS, COVERMMENT AGERCIES, PUBLICD]SCLQSURE Govztwl-
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The following notes are from a fact-finding Interview with BHO IO that took place in the
BDO office op Novenber 14, 2013 at approsimately 1815 houys:

{ Informed BDOthat I was the assigned investigator for the incldent that took place on September
30, 2013, The purpose of this meeting was to simply gather and confirm any Facts for that particular
date and to see if there is any information that he could provide,

| confirmad that Bno:m(accardin to the schedute) worked overtime on second shift for the date in
guestion and assigned with BDO [DIE)

When were you made aware of the situation involving the individual? BDO stated that she dign’y
know anything about the LEO referral that taok place on the date In question. She also added that she
wash’'t made aware of the LEO referral until an infout briefing a day or so later where it was dlscussed ih
deapth.

| asked BOO [EILif she recalled working with BDO®M) on the date in question. She replied that she
did not.

Interview ended @ approximately 1826 houes,
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MDW SPOT Team Daily Activity Log

SPOT Officer:

Transportation
Securit
Administration

(b)(6)

Diates 09/30/2(H3

Day of Weel: Monday

Shift Sturg:

1600

Shilt ¥ad: 1430

-Brisf

0630 0730 EGHA U S G 114N
0730 0830 |
0830 0900
0900 0930 "
4930 10
1000 1030 \
1030 1100
1100 {200
1200 1230
]R30 1300
1300 1400
1400 1430.....
e = ““‘-m\
L~ . N
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s
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Point of Contact FOC); [(P)6)

Tiate: 09/30/2013
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bJ{fﬁJ:-nlEJ N C.§-11

)
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The following notes are from a fact-finding interview with 8D0 ()(6) hat 100k place in the
STSM office on November 14, 2003 at approximately 2710 hours:

| Infarmed BOOIEXE) Jthat 1 was the assigned investigator for tie incident that took place on September
30, 2013, The purpose of this meeting was 1o simply gather and confirm any facts for that particular
date and to see if there is any Information that he could provide.

) confirmed that BRO[(B)®) Jaccording to the sciiedule) worked ovartime on sacond shift for the date in
question. BDO[2)®) kaid ves. [ then canfirmed that he was partaered with BDO who
was also working overtime- and that they both worked until 1830 hours that day, BDO confirmed
this also, I then presented BDO [(0)(8] |daity activity tog for Septernber 30" to show him that it was
Incomplete not only for Kis regular AM shift but also for the overtime worked on second shift, 1 then
asked him if he had completed or saved another one somewhere and 8DO[BI5) keplied that no- ha dix
not, h asked him why the one saved on the share site was incomplete and BDO [(b)(E Jasked me what the
date was agaln. [ relterated that it was for September 30" and he replied, “Ok, 1 will take care of it.” He
then asked ime about another stanemient requested of him for ansther incident,

| then moved forward and referenced the LEQ referral that took place with BDO and i
asked BDO [E€ ] what knowledge he had regarding this matter, BDO[(BI5) ktated that he didn’t have
any first-hand knowiedge of the inctdent that took place until it was discussed during infout briefing the
following day.

(nterview ended @ approxlimately 1725 hours,
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The following notes are from a fact-finding interview with $TSM Thelma Kinnard that took place in the
S$TSM office on November 15, 201.3:

I informed 5TSM Kinnare that | was the asslgned investigator for the incidant that took place on
Septerher 30, 2013, The purpose of this meeting was to simply gather and confirm any facts for that
particular date and to see if there Is any additional information that she could provide.

I gave STSM Kinnard her statement and asked her if there were any changes or additions that she would
ltke to her statement provided In reference to the incldent that took place with the individual, BDO

and BDO[EXE]|

After STSM Kinnard read her statement, in hindsight she should have asked 8D0s [RX8) |and-[R)E |
“What was your purpose or reasoning for engaging the individuat the second time? This is also why !
asked them when | arrived were they conducting SPOT and they both replied "no”,

I asked her, "When you responded, what was your understanding of the sftuation?” 5TSM Kinnard
stated, "When | was | alled, all | was told by BDOthat he engaged an individual who
became @I USESTTHO N and using profanity, He also told me that he notified CMCC to request

CPD to upper level door tour. | told hin that { was on my way to the locatlon” -

When STSM Kinnard arrived on the scena, DOA was already present and escorting that individual eut of
the airport through door #4.

{ asked STEM Kinnard, "At what point were you given all of the information regarding the incldent?
STaM Kinnard stated that immediately after the ROA escorted the Individual off the premises was when
BDO)SIE) approached her and sald, “Thelma, herg fs what happaned. Tre, tell her what happaned.”
$TSM Kinnard then stopped BDO[E)E) Jand said, |(b)(5) o are the point of contact- § need to know
from you exactly what happened. Were you conducting SPOT? Did he reach our threshold or was he an
autamatic LEQ notification?”

BDOI)®) Jresponded, “No, we weren't conducting SPOT but we're going to start from the heglnning.
Tre, tell her what happened from the beglaning.”

BDOthen hegan to relay what accurred with this passenger beginning at the checkpoint at
approximately 1245 hours when the individual was flest encounterad. The story was stated to her was
different from what was stated in the incldent report, STSM Kinnard then began to relay what was in
her statement, (See STSM Kinnard's statement # 6)
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