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Inquiry Officer 

To: John Compston, AFSD·S 
Appointing Authority 

lnqulrY No.: (Pending) 

U.S. Dcp~rlmtnt ofllontdllt!tl S~tllrlly 
Ch l~ngo ~fldwlly lntcrnRlfonRI Ah'pDrt 

Transportation 
Security 
Administration 

Subject: lldp'1nis1'otil!A 'fqulry lnto Behavior Detection Ofllcers l(b1\v1 I and 
l(bJ(B for failure to follow Screening of Passengers by Observation 
Technique (SPOT) Standard Operating Procedures (SOP} 

On October 9, 2013, I was appointed to conduct an adm1nistrative in~1 1 rn1 reaardJna the 
allegation thal Behavior Detection Oftlcers (8DOs~ibll6 1 I and lbll61 ltor 
failure to follow Screening of Passengers by Observation Technique (SPOT) Standard 
Operating Procedures (SOP) by requesting Law Enforcement Officer (LEO) intervention when 
not warranted. 

Findings: 

Upon reading the statements provided with the investigation, I found several differences, 
additions and changes between the initial stat~ncluded In the Incident report, and each of 
the statements provided by SDOsl1bJi6i ~nd~(each provided two· the second more 
detailed than Iha first}. 

Here is the summary of the event based upon the statements, reports, and lnterviews as I 
understand it: 

eool1b)(G) boins. aoo tea ' (bJl61 
who ar~ on th•:; conducting SPOT lbll31 49 us c § i c 
and lrbi611At approximately ours, b b 

the reSroom.at same approximate time, SDOs tbll6J observe a male 
individual with two (2) carry-on roller bags approach a Travel Document Checker (TDC} Officer. 
A few minutes later, the Individual does a 180 degree turn, walk out of the TDC queue and 
proceeds up the exit lane, 

At this point, BDOsL_Jand stop and address the Individual by asking If he needed l75ii6il ~b)(6) 
any help. The Individual states t is attempting to get to the food court. BDO~asks 
the Individual Ir he was flying out to which the individual replies, "No". So, In response BDO 
Hbl(G) !informs the Individual that in order to access the food court he has to have a boarding 
pass and the individual simply turns and walks back oul of the exit toward the meet and greet 
area. After a discussion. both BOOs agreed and felt ii was appropriate to assess the Individual 
l(b)(3)49USC §114(r) I 
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Later, approximately 1735 hours, BDO lit'~l 6 18bwas stopped by a PBP employee named lbll61 
She had witnessed the interaction that e Os had earlier with the individual and in orme 
him that she had just saw the same individual on the escalator down to baggage claim and that 
he no tonger had the two roller bags in.possession. BDO~ who was already headed to the 
snack stand in baggage, took the escalators down to baggage claim. Whtie on the escalators, 
he saw the same Individual taking the adjacent escalators up from baggage claim to the meet 
and greet area and confirmed that he was no longer in possession of any luggage, 

Finding this unu~DO ibi161 called Boolibli61 I to inform him of what he h~ 
observed. BDO (b)(GI old BOO b 6 that he was on his way to assist. Once BOO~ 
arrived, the lndlv ua wasn't In the immediate vicinity so while en rout• to the ticketing level they 
discussed if surveillance activities could be assessed on the individual. However. before a 
determination could be made the individual was spotted sitting at the north end of the 4th floor 
lobby but once again had possession of his baggage (which was under his seat). The BDOs 
said that they assessed the area for any LEO presence but there wasn't any. Both BDOs 
agreed that Iha! they should engage the Individual for a second time. 

When the Individual was approached, he was sitting back in a relaxed manner and leaning to 
one side. The BDOs approached and asked the Individual if he was flying out to which he 
replied in a snide manner, "Evetltually~ the pass anger then continued on tf say tjal if the SD Os 
had any questions for him then they just needed to get to the point. 800 (b)(GI then Informed 
the passenger that he was not allowed to be In the airport If he wasn't flying. The passenger 
then sat upright and said In a very loud and accusalory lone, " ... so fuck my civil rights. huh?"' 
Based upon their reactions, it appeared tha the outburst sl I ndin assen ers. BDO 

i(b)(6J !then ceased engaging the individual r J(" 4 1 .~. s- 114(rJ 

..;;;;,;:;;:;:;-::;::;:;:;-;:=.================:!.........., 
tated tha l J(JJ 4t1 "" ~ 14 (rJ 

r,\;\\;;;.:,,~~l'i'i~=====""iand t at ement icer ntervent on was 
warran e . approx ma e y 1ours, BOD lbll61 called Chicago Midway Coordination 
Center (CMCC) for LEO assistance for CMC~ribed as disruptive individual in their 
notification. At approximately 1800 hours, BDO~ called and made notificalion to STSM 

1ibJ(61 I 
At approximately 1804 hours, a Sergeant and two other officers from the Department of Aviation 
res anded to the call. According to BOO l11ii1fil:J the raspo11ding DOA Officers informed BOO 
(bJl6J that they were familiar with the Individual because he was homeless and had been seen 
in the airport before. After some di$cussion, DOA decided to escort the passenger from the 
premises. 

STSM Kinnard arrived on the scene just at the DOA officers decided to escort the passenger 
out. Once this had been done, STSM Klrmard asked BDOs lrbJl61 land ~If they were 
conducting SPOT (If the Individual met our threshold or was an automatic LEO notification) end 
the both responded no, that they ware not conducting SPOT. Based upon this lnformalion, 
STSM Kinnard Iha! an incident report and TISS entry was required. However, since the 
indivld~1al didn't rneet any of our thresholds that a .completed SPOT referral report was not 
necessary. Later, once STSM Ella Jones was made aware of the situation, she requested a 
completed SPOT referral report. 

Conclusion 

Regarding the allegalion Into both BOO ~and fibii6il falling lo follow SPOT SOP, the 
allegation is sustained. Their conduct does violate the ~Ing of Passengers by Observation 
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Technique (SPOT) Standard Operating Procedures (SOP), Section 3.5 which states the 
following: 

Their conduct further violates the Screening of Passengers by Obseivatlon Technique (SPOT) 
Standard Operating Procedures (SOP), Section 3.8 LEO NOTIFICATION which states the 
followlna: 
( )(::1)48 .ISC ~114(r) 

The SPOT Score sheet (attachn1ent ti 3) couldn1t be entered Into the SPOT database because there 
weren't enough behaviors assessed (points accumulated) so the database wouldn't accept the score 
sheet. 

All BDOs had received notification both verbally and during In/out briefing by the STSMs on at least two 
prior occasions when a LEO should be notified as well as how they should be notified. 

Also, the BDOs had recently completed O)andatory OLC titled, "Preventing Raclal, Ethnic, and Relig!ous 
Profiling Training Brief' on September 251

h (Hollins) at\d September 16111 (b)(6) hat specifically 
addressed the ODOs pledge to protect the constltutlonal and clvll rjghts o t e traveling public. 

Lastly1 during my Investigation I found some data integrity Issues wlth sorne of the OALs: 

• 
• 

• 

BDO \bli61 DAL wasn't entered onto the SPOT !·share until 10/08/13 
BDO \bli61 DAL (attachment #4) indicates that from 1300-1330 hours he conducted 
SPOT observations with BDO b 6 

o However, 800 1'1161 DAL (attachment #5 Indicates that he conducted SPOT 
obseivations wll s partner BOO lbJl6J from 1230·1315 hours and 
was on break from 1315-1330 hour~siia~ncrscm;flii$,i:'.::i.p,AL (a\tachmen,,;t #.,6,,,,._~ 
confirms the same. There is no notation of BO n neither BOO (bJ(6l 
nor BDO lib)\61 IDAL. '---' 

Hor ' ALthenindioatesthatfrom 133 ~14 ours heoonductedlfil~3,L 4~ 11 I 
(bJ1_3J.49 us c § with BDOs (bJ(6l and (b)(6J 

o The DAL for BOO lbl\61 (attachment ,tr;-;;;;,,..,,'""",,.,.r,;1,;;;111",1~-i(a\tachment 
#8) concurs. 
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o BO lbll5I DAL (allachment #11) Indicates that she wae (bl! I 49 ' i 
1700-1800 hours with BDO@ill[J However, there Is no no a ion o (bil61 

belngli:12,l 4~ , , , Jvith them. Durln the lnle1vlew BOO HbJ(6 I staled that she did 
not recall working with BOO (b)(61 n the dale In question. 

o BOO ~AL (attachment #12) is incomplete. 
• 1230·1300 hours ls blank """"""'"""'"""'""""'""------. 
• 1300~1400 hours indlcatesr51U149 0 s '-' § 1141

r
1 ~r 

partner(s) 
• 1400-1430 hours is blank 
• There ari;:i no further antries or notation of BOO l(b)(Gl !working overtime 
~ 1430-1830 hours. 

o BOO E:Jcould not provide a reason as to why his DAL was Incomplete for not 
only his assigned shift but the overtime shirt as well. 

Beoomm~ndatlon 

liiiiiITT LJb)(6) 
Based upon my findings as stated above, BOOsL..:_Jand id not follow SPOT SOP protoi;oJ. 
Therefore, disciplinary action for each officer is warranted. 

Addltlonalty, dlsclpllnary action Is warranted for each of officer \-Vhose DAL lacked data integrity. 
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STATEMENTS 

1
1,11s1 I 

Statement# 1 BOO '-----~Initial statement that aligns with the statement provided in the incident 
report (Dated 09/30/13) 

"'1 b"'11""s1,..---..., 
Statement #2 BDO Initial statement (Dated 09/30/13) 

(bJ(6) 
Statement #3 BOO revised statement (Dated 09/30/13 at the top and 10/03/13 at the 
bottom) 

l(b)(6) I 
Statement #4 BD0

1 

_____ _,revlsed statement (Dated 09/30/13 at the top and 10/06/13 at the 
bottom) 

r'll'I I Statement #5 STSOstatement (Dated 09/2t/13 at the top and 10/03/13 at the bottom) 

Statement #6 STSM Thelma Kinnard's statement (Dated 10X\/13) 

Statement #7 BoollbJISJ ~tatement (Dated 10/01/13) 

ATIACHMENIS 

Attac~rnent #1 Completed incident repori ... ii"_11_'1 _____ _, 

Attachm·ent#2 Event Notification Close out from CMCC 

Attachment#3 SPOT Referral Report (couldn't be completed due to insufficient behaviors) 

Attachment#4 aoolibll61 ~ally activity log 

Attachment #5 BOO lbJISJ dally activity log 
. . "'1b"'J1"'6J----1 

AttachmentU6 BDO daily activity log 

Attachment#7 BDO (bJ(GJ I dally activity log 

1
1'11'1 I 

Attachment#B BOO dally activity log 

Attachment#9 BDO llbJl61 I dally activity log 

Attac;ment~~o soollbll'I I dally activity log 

Attachment#ll BDO 1' 1161 dally activity log 
(b)(6) 

Attachment#lZ BDO ally activity log 
~---~ 

Attachn1ent#l3 Floor coverage and rotation sheet for Monday, Sept 301
h 
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·w;;;fo,,,i,001 vM" ioili""""'"''"'"· '""'"'"' "''"'"'~ ""="""' '""' .. '"""° Ty"''"°'j]L""'""'" '"" ••rw' abl'itf. IJldodo Olltf 11-h~l you tiw.·1 fllS!· hand, W~oo cie~rly or fype. u add\iOMI 1oom ls reqWed al!ach a&lilkiliAl sheel!. 

NArn1Hv;,: Descrloo whal happened. Write !fl chrono!Qglca! order. Provide racta, oo! opinions ~nd 0011d1JS!ons. Did t~e lndi'vl al say ~nyttilng ~\9 lite l~cidenr? 1fyos, 
(IV<ltll lhi;i!r .sclual w-0rOs tu the bes\ of yoor ab1~1ly lnrJu(!I) onlyvJh~I y<'lu koO\'I fir5t. hand. V'ril.o de<111y or typa, H addi~onal 1 rs 1eqolred 

1 

h 00dil1(,lllal shoets. 

AT APPROXIMATELY 1345 HOUR$, WHILE CONDUCTINq\~lJ;i)49 us c § ~T THE OllECKPOINT au UE !lEFORE Ht! iRAVCL DOCUMENT 
CHECKCR{TOC) PODIUMS, EXPE:RT f3EHAVl0f{ OF.TfiCTION OFFlCER(EliDO) ilbli6l j NO DETECTION 
Of'fllCE!R{MDDOlrb)(b) loeSERVEO A MALE PASSENGf!H WHH lWO CAl1RY·ON ROLlt.R (l ()$ APPRO H TME TDC PCOILJMS. A 

FEW MOMENTS l.ATt:R THE SAME PA8St;NGER CAME El/\CK T11ROUGH THE QU6UE AND AnEMPlED TO 00 oow11~!n1E r;xrr LANE. EfflDO 
ilh){61 !ASKED THE PASSENGER tF HE COULD HELP HIM. HE STATED THl\T Hf. WANTED TO GO TO 'rH FOOD COURf! F'.BOO UFJjj]j"""J\sKt:O 
HIM 1r HE WAS FLYINO OUT ANO HE SAID NO. EtlDO ~TOl.O HIM THAT HG COUL /II T ACCE THE'. rooo p.ounr UNLESS HI! WAS 
FLYING. THF. PASSENGER TURNEP ANO LEFT THE AHl:;A. E600 b 6 ND Maoo (b)(6) O\$CUSS ·D T A 'i Gf:R'S BEHAVIOR AND 
ASSESSED b ) t I ; ::i r) AT APPROXIMATELY 
1745 \lOURS, EBOO b 6 RECF.lVEO /\CALL fROM MBOO b 6 SIATlNG THAT HE MO OllSERVE IHF. SAM' • ASStiNGER 1N Tt-lE 
AlflPORT IN THE MEZZto.NINE AREA HOWEVER, THIS TIME THE PASSENOER OlD NOT HAVV~OA E. EflDO b (6 Ot.O HIM THAT HE 
WAS ON HlSWAY TOASS\ST. AT APPROXIMATELY 1760 HOURS, MBOO IZE3LfillANtl EBDO ~a ERVED THE SSENGF.R SITTING IN A 
CHAIR AT THE WINDOWS ON THE FOURTH FLOOR TICKE.TlNG LEVC::L Nl:AR DOOR 4. Tl·U:: IWO BAGS THAT THE P SSENGER HAO EARUER 

VllERE UNDER Tiffi CH/lltt MBoo!I§.TI.fil]At10 fJ3POII§3.I§L]APPROACHED THE PA$$ENGER TO KHIM IF H~~WAs FLYING our. T~IE 
PASSENGtR STATED THE HE WAS Pt.YING our EVENTUALLY AND Tt-lAT u~ MDO~ND r:oao b 6 0 y UUES'flONS FOR HIM 
THEY SHOUl.O GET TO THE POINT. EBDOIZE3i£DTOLO HIM THAT HE IS NOT AlLOWHD TO OE: IN THfi tRPORT IP ti WAS NOT FLYING. THE 
PASSENGER BECAME VERY LOUD AND STARTED USING PROFANITY, EBDOIIETifil:JsTOPPED TALI<! G TO TilE PAh

1 
t:NGER. MBOO IIfill§I1 

AND EAOcilbl16l larscUSSEO THE Sl'fUAilON ANO DEOIOEU 1HJ\T THE PASSCNOER H/\tl BE OMF. (bl(3)49 NO 'fHAT LAW 
ENfORCEiMENT (LEO) A6SlSTANCE WOUlD DC Rt:QUIRCD. AT APPROXIMATCLY 1752 HOURS. EBO • ED CHICAGO MIDWAY 
COMMUNICATION CEt.fTE~{CMCC) fOR LF.O J\SSl$T/\NCF. AT APPROXIMATl!\,V 1800 HOURS, F..BOO (b)(6) CONTACTED SPOT 
TRANSPORTATION SECURITY MAMAGER\STSM)ilhJ16l iro AOV!SE HER OF THE CALL FOR 0 A6Sl6TANi.E ANO O~SCRIBEO THE 

SlTlJATION, (b)(6).(b)(7) 
AT APf>ROXIMATf.LY 1804 HOURS, Ol!PARTMENT OF AVIATION (OOA) POLICE ARRIVED. SERGEI\ T D lWO OTHER 

OFFICERS 8EG/\N TO TALK WITH THE PASSf.NGER. r:noo!I§3I§L]sPOKF- WITH SOT.ilb)(6l.lbll7l j\ D EXPLAINE:' WllAT HAr.i HAPPENED. 
SOTJ(b)(6) (b)(7) bTATEO THAT SHE WAG GOING TO HAVE THC P/\SSENGERt!SCORTEO Ol'FTHEAIRP RTPROPER1/ . THH PASSt:NGt:HWA$ 
f.SCORTEO OFF THE PflOPEHTY AT APPROXIMATEl.Y1810HOIJRS. CMCC WAS NOTIF!f.{] OFTtlf, FINAL D SPOSITION 01THE INCIDENT. 

i . 

ft~JU!!li:Yl{~~W\IT'(INElJtl.M/H!Q!t 
1$ ECOflOCOHTAltlll SEllSITIVI! SECURITYll'l,ORMAT!dll lHAl IS ClOlftROLll!O UNn~R~t C ~ R f'MTS l ANO 1~20, 1101\ l OP THIS fl.ECO!IDIM'i 

Ol~COS , ' ~ 
ADr.11N\$l'MTOR Of ll\tl lllt\li$1'.::l!'ITA110il Sl!()URlf'( AOMIHIGlllATlOll Ort lf1~ 11tCIUl1All'i OF TRAN~rornAlJOllJ UI nmmicv Rlll!Asc /M\Y Rl!8VlY IN CIVll 

fl!<llAlfWS Oft OlBElt ACl!Oll, roR us GOV~IVllAEtlf f\<.ll!NC!e$,l'JJ!.ll1C OISCLOSURl!i>OVERll~O n~· &Us 0. 6 2 AN049 c Flt t"f!I t• AWO t~1Q 

f'nwloui etllf/c11i cf 1/if'J: form tlft' ob'J:ofe/I! I 

flage6ofJ 1 
0f$A flotm 4 M, 11/10 ft\' (Fi!tl ~01)9} 

--~ --- ------·----- . ~--~·· . 
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§f!,!§!TIYf $CC''@''¥ l'llJ!f1MATlS!tl I II 
' ' . ' 

N~P13-0f ffldm?'1ffil Al!<I eny<J!Mr 1.1cu~lyll'(! tn~ri~n: 1 
ITbj[6l ~ttJtltflc/i4't'kitDetecikln O!~r ! 

Whti «t9 wi111m\l'J liiilii~nii~ 
llaslaf ffllh3~~r E)(.l~cifoo Ollica~ j{ b )(6) 

----.-.~------·--

! .. 11 " '-------------·--·-·----------c-.,-------~--- _ _._., _____ , _ _. __ ···---~ 

I 

Ytatt.W.t.&1 Tfflfi RC\'JORfJCClffl\I/>!$ $1fNSlrtve $CCURITY1f/FORMA110H ltlAT Ii co l'-'F 
1 

: - ~ ·-~r; 1 A!lD l~~Q. 110 JIT Ol'lHll'l l\l!CORP MAY 
Bil OlSCl.OSl"O tOP-FRSOWIWliHOUT A "N~Hl TOl<f.IOW," llSlllfl'ltlfO Ill 4U ¢.l'.R.1'Mne 1s11110 1t19, EXCI'., !OH OF THI! 

Af.lMltf($fRA10R Of rm; lRM-lSl'QRT/IT(OH SECURITY AOMINISTRAT!Oll OR TUS SEORETAR'J' or Tf!ANSPORTATIO!l. U/I UIHORIZEO Rlfl l'su M1W 11. 
l'l'llAL llr.SOR Oltt~U ACTIOll. fOR U.S. llOVERime1n MJCllCIF.$, f'UU~IQ lllSCLOSURt! GOV~1nrno DY 6 V.$.G, 6 2 A11rl~~c.r.R. 1«n'! 16 AHO 10:0. 

Pre\·lo11s elllllonr of tlllrfonn rt rd ohsalYt~. ' 
P~~~ .\ of7 

·rs A F.;rrii 4 M. l 1110 rov. JP Uc: ·hXl.9) 
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' . 
Poshlort (selecl onn): 
0 TSOA.TSO 0 STSO 0 TSM 0 9001&\\ 181 Other; 
la~tNarne: , , ---
fhll'rw 

( Qfy} t1 PARISRepoll 0CCTV (JLEO/E!,lSRllpoit 0 IV CC Ro 

\YARNING: This d0-0umont may e-0ntaln Privacy Mt proliloled or olher sensitive lr1formaUon and shoutQ be pr tec\el;I from v ~uthor!ood disclosure. TSA 
employees and contractors may share this lnformaUon within DHS on a need·lo·kr'low basis. DJsclOS\Jra outside f DHS nlllSI 09 approved by me Office of 
Chief Counsel and TSA Ptfvacy Omce. : 

" ' '. 
Y®rN~me: 
Soo abtwe na11~lii/e 
LOC<l~~o!"r"'~'°~'c.---------~---------

8f);rdlflo3Pa$$ end 10 r~~mell ove, 
lfY1;1t,6yWhoofl 

ONo 
HNo,Etp'\ai'I 

0 H lA lltlilbhl ___ .............. --... - .. ---··· -----------+----:-.--------1 
A ulty oo·~i,l(ITTfYi:'i~0:iiih 11 
"~~·iid·~:lion.;11{EOrN~:ifilPilr1C11blil:- ...... _____ ...... _, __ .. ( .. ------""i 

rA"rr"r"y,.=: ~=-~==-~-0,Y""c'"<•c~~dfy")-. -------~A"rr~rc,1c4c.,,~ooor1=.,="•cc. ---r--- ·~1c-----· 
(b)l3).49 u s c § 114(r) 

' ' 

................... ···---·--· ]. ____ _.,,, 

fil!H!!lli~JJ ~t:QYFITY1!U'.Ql1MAl!fl:li 
rJ.O!!!illlQ: n11s fHICO!>.O t:OlltNHS" $Nl$1II lJ-0'.0111fl<lllt'OUtl01>:fl; ~9 C.l'.n, PAA TS 111 

Bl! .Pi SCI.OS ED TO PERSO#SWlTHOUT A "Ueeo TO KP-101'1,'' A11 O~FUUlO IU EPTWI 
Af)l.lllllSYR/\TVR o~ tl1tt: 1Ro\tlaronrATION 'clllOtJH1JVAtJM11f1SlRAT!Otl Ort nlfi aaCRUfARY or l!lA!l~l'ORTATIO ' 

f>IHIAL Yll!S OR OTH~ ~ ACYlOtl. FOR U,S. GOV~Rlll.lfllff AGlltlCl~S, l'U9LIC DISCt.OSURll !'.IO'J~l'IU!D B 'f ~ U.S,C. ~s 

f'r.irfrm.r ed/1/a11t o/t!A/J {Pfll! rir~ vbttJfelt. 
P~gc 1 of7 

TS/\ Pou11 4!4, 11/tO rev. (Fil~: 4~(1.9J 

I 

N01~10. tlOI' 'rarTlllllfll>:COfl()l.\/\Y 
THl!WRITTlltl I RMK!SION OF THE 

· 1111Ut.TIHCIVll. 
A.110~90.F,ft. '0$f A 
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lJ,S, Ocp;nlnient of I [0111.el;nuJ Secudly 
Trsin~poii;ilioll Security Adn1inisf1·1\tio11 
Chicago Michvny Intcrnatio11ill Altpon 
5333 So11th Ln1·nn1le Aven1tQ, Suite 120 
Chicago, lllinois 6Q638 

SHIFT: 2nd 

llcltnvio1• Detection Officer 
Stnlcn1ent Sheet 

DATE: Septembe1· 30, 2013 
Expert Bchf\vior Detection Officer: ~Hb"l._(6'-1 ___ _, 

SUBJEC'f: ·unruly Passenger 

Tra~sP,ortation 
Se nr1ty 
Ad ' inistration 

I 

(b)(3)'49USC §114 i 
At approxilnately 1345 hours 'vhile conductin (rJ at the check oint queu before the TDC 

podiu1ns I noticed a 1nnlc pussengcr with t\VO carry- , ch the TDC podit1111s. )few n1on1en1s later 
tlie sani.e passenger can1e back thro\1gh the queue and fltte11ipted to go down the exit ane. I :'lske~·the passenger if I 
could help hhn, He slated that he wn11ted to go to the food court. I fl.Nked hiln ifhc \V s flying ot Uand he said no. I 
told him lhot he could not access the food co\irt unless he 'vas flying. The passenger utn n 1 , a. 

At npproxi1nately 1745 hours I received a en\\ fron1 Master Behavior Office1· (M DO) b 6 :Hnting 
th11t he had observed the sa111e 1nnle passenger in the air~ain in the 1nczzfl11ine re1t I told Hilu that I 'vfls on 
1ny \Vay to t1ssis1. At tlpproxhnntely 1750 hour~ MBDO~and I 1ioticccl the pass nger sitti111~iin a chtdr ut the 
\VindO\Vs on the 4th floor ticketing level near door 4. We approached the pnssengei· t ask hhn if~je \Vf\S f1)'ing out. 
The p<1ssenger stated the he was flying out eveutnally and thflt \VC should get to the l oi11t. [ lold \1jhn that he not not 
allo\ved to be in the airport if he \Vas not t1ying. "!'he pnssenger becntne very loud illl started usID' g profanity, At 
that poinl I slopped try111g to talk to hhn ~nd called Chicago Mid,vay Co1nrn11nicatio l Centcr(C CC) for law 
enfurcen1ent(LRO) assistance, At approxirnntoly 1802 houl'.s I contacted SPOT 1'nu1 porlation ,curity 
Mt1n<1gcl·(STS~l) Thehna Kinnard to advise her of the cRll for LEO o.ssist11ncc 11nd d scrib d t1 it tntion. 

1\t npproxi1nately 1804 hours DepaH1ncut of Aviation (DOA) P.Olice arrived. Serg anl b 6 b 7 c and t\VO 

other offlccrs began to talk \Yith the po~: · · ·c \Vilh SQT,j(b)(6).(b)(7) ~nd ex lained wru t Hi tnppened 
het\vecn 1nysclfa11d the passenger. SG'f (b)(6).(b)(7J stated that she \Vl'IS going to ha\ the passet Ser escorted off the 
airport property. The pussenger \l/l\S <>SCOtted off the p1·opcrty ('It 1810 hollrs. CMCC as notlfic I of the final 
disposition of the incident. 

Si~;,,.;,',l.'_b)-(6-1------------~ Dllte 

Pugc 1 of J 

!IF.1\SITll't: Sr.cum IY INfOLlM.\ TIO:l 
\\ ' ' ' . r.NSITIVt:St:(:UllllYINFOllM.\TIO:i TtJAT rs CO:ilROLLtn tl~Dl':ll 9C.P.!l, PARTS I • \Nil 15lJ, 
1\0 J'ARTOF1:B!S R1':C01\0 MAY nr. • ' ' l' A "NLF.011) 1\1\'0W," ,\JI Dt:l'JN~ JN 4t C.F.R. r.1n U,\NU 
1'1C,.£.~Clrill'Jll!TllJ::\Vll1/'IJ::N~£11MIS~IO;'IOl'.Hll':,\D~UN1$ Ith • ' SL \lltll'(,\D~UN.I r A'tH),'I 
Oil; Tltr.sr.<:R!;T,\!l\' fl PTJIA,NSNll\'fATJON, 111'',\UTflOTIJZEO nf.J,f,,\~f. MA\' nr.su1,T rn CtVC I, l'E/'l',\I, . Ol\ ,, '""'"'"s'!5A'r;~71~;1'7'' '';'. ,., ·· c .••. , ,,,.~·· ., .. [ 
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Jones, Ella 

from: 
So11t: 
To: 

Cc: 
· Subject: 

MDWcoordinationcenter 
Monday, Septen1ber 30, 2013 7:06 PM 
Bauman, Leigh; Bitter, Stephan; Brown o, Sh~ila; Cornpston, John J; Donald, Barry A:, 
Gutierrez, Carlos; Jackson, Frankie; Johnson, levanche; Johnson1, Keith; Jones, Ella; 
Kinnard, Thelma; Laurent, Kevin; McCarthy, Kevin G; Robir)SOn, Jerry C; Srnithl, William; 
Yoksas, Clay 
MDWcoordinatloncenter 
CLOSWUT EVENT NOTIFICATION DISRUPTIVE INDIVIPUAl 

CLOSEOUT EVENT NOTIFICATION DISRUPTIVE INDIVIDUAL 

'Time AWS Alert Sent: 1758 

Event Location: UPPER LEVEL 
DOOR#4 

Event Type: DISRUPTIVE INDIVIDUAL 

CC Contacted By: 

soo_r_11_e1 __ ~ 

Action Officer (Include phone 111: 

l(b)(6) 
BOO_ 

312296LJ 

Update of AWS Alert: 

CC Officer Reporting: 

(b)(6).(b)(7) 
(CJ 

l(b)(6).(b)(7)(C) 

CC Phone: '-· ------' 

'Time Normal Screening Resumed: 

No impact to operations 

NOTIFICATION OF EVENT CLOSED 
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Time Event Closed by Action Officer: 
1810 

WebEOC Local Log ID#: 

FOLLOW UP EVENT INFORMATION 1comp1ot"' t1m,,11ow•! 
!niUal @ 1752 BO (IJJ(BJ requested CPD 
to upper level door or a person 
loitering and using foul language. DOA 
responded and escorted Individual off the 
premlses. 
UPDATE & CLOSEOUT @1855 Male 
lndivld11al escorted off of prornlscs by DOI\ 
@1810. Contact card generated. No rnedi(l. 
No impacL TSOC notified at 1844. 

Time Contact J\llade by Coordination Center: 

LEO: 1753 

TSM: Via Alert@ 1758 

BDO: Via Alert @ 

Screening Staff Namo(s): 

"TDC OFFICER: (if applicable): 

"X-RAY OFFICER: (Firearms only, If applicable): 

NOTIFICATIONS: 

TEN Notifications (Y/N): N 

TSOC Reportable (Y/N): Y 

PARIS Reportable (YIN): Y 

Tier Level: 2 

SAR (Y/N): Y 

Tonia Jaber 
Master Coordination Center Officer (MCCO) 
Chicago Midway International Airport (MOW) 
Department of Homeland Security (OHS) , 
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U.S. Dcpa111ncnt ofJion1cland Security 
Transpo11atiou Security Adn1i111stnltion 
Chicago Mid\vay International Airporl 
5333 South L1u·101~IC AVClli!C, Suite 220 
Chicllg01 Jllluols 60638 

SHIFT: 1200-2030 

IlATll:09/30/2013 

l3chnvior Detection Officct• 
StHtcn1cut Sheet 

Master Behavior Detection Officerl._1'_11_'_1 ----' 

SUBJECT: 4'" Floor Incident 

Transportation 
Security 
Administration 

011 09/JOr.:!0\3 while p~rfominfbJ(3) 49 U S (_, § 114(r) ~emu, E£lDOIIfili[Ja11d MFIDOl~b)(6) bybq ljad §\spncd !o !hp rc1(1oom 1111!w H111ci) bc(wccn !330 
11nd l<IJ(I hours riaoomnd niyidfobsctved n p&S~c11gu who deviMcd from our hMdio~ b)(3).4fl ll S C ::i 11 4(r) ~ppmaelt 1be TDC 
podirnns will1 two small roller bags. Minutes l~(er lhe same pa<;sc~gcr e~me ba~k lo lhe meet and gree! nt(n 11nd !Ill empted ta access the ~:<:ii lane. At this time the pll!i~ng~r 
wit~ slopped by EBoq'Ifilifil]md mystlfl>;lDOO~k~d ifltc rwcd¢J ht!p, lk !h~11 Mkcd ifl\c(<iuld &d !o !he flXld ~011rt. EBOO~nd myself a~k(d irhc 
h~d n pass to eo Uuo11gh sec!(ri!Y. ·1jc p~ersou re1po~11dcd "110". The peruo11 w~~ inlbnncd thM hQ can1d not cl ll.l tll~ food court ru1d lte walk~d ~w11y muinl>Jingm1d~r his 
brealh. At !hh 1ime EBDO b)(6 1u1d myself d!~us1td ira«<.'>~fng tile b~havlor (b)(3l 49 U S C § 114 1-M ~pproprl~t~ whkh wt di~. L~tero:ir1 whH~ on 1rniniJ1g, I 
WM <n route to the I .iul11hO(!lO S11~~k St1111d (Ht ~pproxirn~iely 173~ hours A n· orttrnph'.l)'(C by the n~mo or Joa1111 ,,f\o works fot PBP h~d wi1nts!td IlBDOITEIWJ~lld 
myse1fopcakini; wl1!11he indiv!d~a1 earllerv.hi!e p¢1fOrm!ngSf>O't' (b)I ).49 uforn1e<l 111e that sl1e had jll~t witnessed the indlv!d1111! rl\ling the csc111n~ors dm111 inlQ 
l»luago tl~llll only this (ilnc he did1i'I hM'< the two b~&i n1t11Uo1,cd before. I~! thlt 1i111e eaH«l nw BOO (llllnl or aiii1ad EBDO lib l(6l bVhil~ 011 my wny dovm to 
1he lnad; 5\llJ)d I wi!11esscd the individ11HI riding lhe adjacentc1cl!l~lOr'$ up 10 lhe ehcckpoi11t qu~!()1iccd th<: l«ckl.lfl\1~gflg.¢ ~IJ white still on 1!~ 11hono wilh EBDO 
~who told nl<: 111'.ll fo lr • codu ru\ylhlug~lon<: 1md to WR ii for him to ~nlve. UtforellOD~uiv~d I wllu~ied lhc htdividual f:(.lup 1ht:eicA1n!ors to ti tk ·c 

re~r. Sh<lrtl ~ •r b)(6 rrivrd nd · · ' c the li!divid1•~t "t fif~I glR11reso west~rted lo dis~i~~ !fs.ur.·~lllunre PCth•l!le! wern ftb!c !ti b<J l\Cces~-e (b)(3) 49 
(b ( l 1 I 4(r Mifcire we a111ld l111l~h 011r ~llrr¢lll c111wcrsalioo we !j•Ollcd the 11crs011 o1 tl1c north C1ld oflhc '1" floor Uckct1111: 
lobby only lhl~ lime ho 111u !11110\~culon of his luggage ag11i11,Bo1h EBD~1\(I myse1r1lm11ght this lo bo s1rnngeM1 wu dedded ta ~ngaga the pnssengtr fbr a noond 
lime. When wu stac1cd to ~ak with 1he p~1so11 be was ~~llll ~t first b11t iu1medfo!el:.· b~cnmc loud ai1d slnrkd e · tf11 1c' , 1 of my rlgh\8 fo1h?". At 
lhl~~oi11 \ ( 4 \b l I) nnd 

O\)'~elf 'QllCllff~d ( ' 

IlUlomnti¢ LEO n-0~1,ilo'"•hlrnO.,,;'.". ~,;:,;i1Tl!ilh•rno•;;.,i'l:l· lli<'J"1il~b~)(!6}•wott\<m,,;re~~w;J;;"~";"<1W•wm:i,,:;o1m, f<,,1l:."•0<0~&Poll;;op;;o0i<1rnmo0<rt<loor,A,,;:;.,,;rhio0<;;, ww>.o;;~;,;p,;;,,;;, r;,r,Oi1;opP,pmrn;;,r,,.;;,.;;,,~y;i!W 
hOIU$ ~nd SjlOkll whh lhc !ndividiml ~nd e~cnl'l~d hi tu off o~hfOl'l pt;p~11}'. /\(\or whkh flllOO[li2}i[)md lll)'l¢lfll1¢! Willi STSM Kinnard (who Wfil jllS( ~uiving) lo 
discuss \1'lrnt had happc11erl 1md 11lrnt wns o.~ c<:tcd ofF.An (b)(6 nd m~·se(f AS far M paperwork a11d rol!ow d1ro11rJ1s. ST.SM Kinnard asked n~ro we perfMmiog SPOT 
at the. time oftlie in~idenl nnd liODO (b)(6 1d my~clfhe>th responded 1\CI, So ST!l1'.f Klnnncd told us ll!Rl,~ince we wt re 11()1 co11d11cllng SP Or ~ctlvlLles n Sl'OT score 
sl1ee1 ~hou!d not be ~e11cm(cd. EBOO b 6 ~nd my~elf11·tnt to •h~ BDO office nud cample!ed n11 l11dde11t Re pert ~nd p~rsmml sln1tm~n1s afwhal had rn:~um::d !o 1ei.u!t In 
lEO 11otilkMlo11. 

Slgnnl"~ I 
~. -----~Pagelofl 

SJ:NSlrl\'£Sl!<:lllti1't JNl'Ol\.\IAl10~ 
\\'ARNING!TI ITl\'l:SECURITYfNFORM.\TlO,'; 'JllATIS CO:O-'T!lOT.T.r.n Ult:DEll ~9 c.t,[l, rARTS rs.IND LSW. 
l'iO l'ART Of 'JlllS ntcono MA y ur. or sec "l-11.:tO TO KNO\\','( ,1$ Dtfll'itD IN 4~ (',f.R. I' AR'fS 15 Al'IO 
l~lO, ~:.l:.(:f'.f>T'WITJl'lll& Wf11TICN:f>Cfl~nss1os Of'tflf!,\l)~ll~!StftA'tOk fll'f\' ,\l!MWJSl'IU'flON 
OR 'TH F, Sf.(:fl.f.tAnY OftJ!,\NS~OlltA1!0N. UN.\UlUORfl.f.0 Rt.ti;',\ Sf, M,1" nr~~lil:f li'i Cl Vil. !>F.N,\l,11F~~ 

tr s, GO\'CnNMF.NT AGRNcn:s, PUDUC UISCLOS\JIU; GOVf.l!:St:D D\' 5 ll.S.C.JS1ANfl 49 ( .. f.!1,l'ARTS 15ANO ISU, 

,5//\7t;V(€;J7 -113 
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U.S. Depart!nent of IIon1eland Sel.'!urity 
'frAnsportation Seelll'ity t\dtnlniotration 
Chicugo Mid\vay Juttirnalional Airporl 
5333 South L111·f11ule A.ven11e, Suttc 2ZO 
Chicogo, llllu1Jis 60638 

SHIFT: 2nd 

Behavior lJctectiou Officer 
Statentent Sheet 

DATE: Septembel' 30, 2013 "'b=6,...------. 
Expet't Behavior Detection ()fftccr: ~jl _11_1 ----~ 

SUBJECT: Unruly Pa"8enget 

Transportation 
Security 
Administration 

On Monday Scpte1nbcr 30,20131 at approxitnatcly 1345 bout's) \Vhile conducting 1_bJ('.)J 49 us G § 
114(rJ t the 

checkpoint queue before the Travel Docuincnt Chcckct· ('fDC) podiluns, Master Bchav1ot· etcotton 
Officer(MBfJO) j{b)(6) ~nd I obse1·vcd a ntale passenger \Vith two carry-on roller bags approach the 'J'!)C 
podhun11. A few 1no1nents later, the satne passenge1· cn1ne biick through the queue and alle1npted t<1 go down the cxil 
lane. r asked the passenger if he could help hi1n, He stated that he \vanted to go to the food court. I osked hhn if he 
was flying out and he said no, I told hin11hfll he could not access I court unless he was flying. The 
passengel', v./ _ · (b)\6) • .>s behflvior 
and assessed (bJi J.49 At 
approxitnatel . , bl 6 1Hlle 
passenge1· in the airpo1t in the 1ne;1.7.anine area. l·{owever, this ti1ne the passj~l~~\diF not have any baggage. r told 
hiln that lte was on his \Vay to assist. At approxhnately 1750 hours, MBl)() b 6 utd I observerl the passenger 
sitting in a chair at the windo\vs 011 the fo\1rth floor ticketiug level 11ear door 4. The two bags that the passenger had 
earliel' were under the chail'. Since the passenger had been p1'eviously assessed Sct'eening Passenger's by 
Observation Technique(SP01) bclu1vio1·1s1 MBDOl(b'j('6)1and I app1·oached lhe pilsscnger to askhi1111 s 
flying out. The passenger satx:asticnlly stated that he-was-Tiying oul ... •ccventually1

') and that ifMBD (b)(6) and I 
had a11y questions fol' hltn they sho\1[d get to the point. I told hitn that he is not alloVi•ed to be in the airpo1't 1 ie \Vflil 
not flying or if he has no othet business. The passenger leaned forward, beca1ne very loud nnd started using 
profanity stating, <\So fuck 1ny civil rig II • • . ' ' el"s thmsitting in the 
area. I stopped talking to the passenge1 (1JJ(3J 49 LI s c § 1 14(rJ O (b)(6) nd I 
discussed the situation and decided that t ie passcuge1 lbJ(3J 49 u s.c. § 1I4(rJ n< t at aw 
Enforce1ue.11t (LEO) assistance would be 1·cquired. Prior o appronc 1ng 1e passenger, O~nd I looked 
for any nvRilable Chicngo Police Dcpa1·t1ncnt (CPD) officer, ho\vevcr there \\Ills not an officer in the "area. At 
approxin1ately 1752 hours, f called Chicago Mid\vay Conununication Center (CMCC) for LHO assistance. At 
aptlroximately l 800 hours, l contacted SP()"!' ·rransportation Secul'ity Manager (S'fSM)Hbl!6l Ito advise 
her of the call for LEO assistance and descrlbed the situation. 

At apprnximately l 804 hours, Depat1ment of Aviation (DOA) police, not CPD, arrived at the sce110Hbll6/ lbil711CI 
Pietrowski and t~vo other officers be~an to talk with lhc pnssenger. I spoke \Vith SGT. Pietrowski aod explained 
what had happened. SGT. libli6l.ibli7 btated that she \Vas going to have the passenger escorted off the ulrport 
property~ ·rhe passenger \Vnti escorted off the prope11y nt approxiroately1810 hours attd CMCC \VUS notified of the 
final disposition of the incident. 
Based 0111ny 11 yeal''s of experience as a l'l'ansportation Security officer (1'SO), Lead 'fransportaOon Security 
officer (I,TSO) and Expert Behavior Detection Officer (EBDO), 1naking "Risk BasccP' 11ssessn1cnts, as well as 

Dnte ___ _ 
Pagel of I 

Sf,1iSl11Vf. sr.cumr\' lNfOl!MA TrON 
I ' Er\$1llvt; $tC\JRIT\' 1,'lf0Rlrl,\'UQNT111\TISC0NTROLLED W'iDER 4~ (',F,R,P,\RTII UANf) 1510, 
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U.S. Depat11ncnt ofH01neland Security 
Transpo11ation Security Adniinistrntion 
Chicago Mid\vay International Aii"port 
5333 South La1·11role Ave11ue, Suite 210 
Chlcngo, Illluols 60638 

Behavioral Detection Officer 
Statentcnt Sheet 

Transportation 
Security 
Administration 

adhering to the national catnpaign of 1iSee something, Say son1cthing'\ I believe this individual 1oscd a thrctlt to the 
security of Midway International Airport (MDW) and to tho traveling public. STSO lbJl6J wived on the 
scene at approxitnately 1800 hours and stated that at approxhnately 1425 hours a bag 1 1ng te 'escription of one 
of the bag's that this Individual had in his possession was reported as aban.doned and that LE() \Vas notified. I·lo\\' 
11e got the bag back I do not kt10\V, Finally~ this is not the first tilnc this individual has been sigbtcd and reported us 
being on the prcn1iscs and escorted out by DOA fo1· trespassing. J)OA office!' A. Cole stated that he is hou1eless and 
has son1e n1ental problerns. At approxin1ately 1845 hours, while co1npleting the incident report for 1his occurrence, 
I asked STSM Thelma Kinnard if a SPOT refen•al repmt (ScOl'e sheet) needed to be completed and she told me that 
I did not need to complete. one. 

(bj(b) 

Sig.t 
Page 2 of"2 

Stll'SITll'J; u;cur11Y \.' l/'U'Ol!MA 'r!ON 
WAflNJNG: ·nus nF ' •£SOCURIT\' lf'lfORMA'TION'fUA'flSCO/{ffi(llJ.l'.n li:-ll'ltn ·!~C.r.n. J>,\RTS I' .\NO l'!(l. 
1\0 PARTOPTlllS RF.COii() MA\.' llf; \)f~CtO~~'.I) ' A "N[t:ll'IQ K..\:OW," A~ lll'.~'INl:O IN 4~C,•\ll, PA!ITS ISAND 
IUO, f':SCf.Pl'Wl'fH '(Hf: Wlll'rlt:N l't:llMfSSIOl'IOf'flll:AhMINf~lll:ATfllt , 'Rl:CCllllT\' ,\O~UNISTAATIO!\ 
01t ·n1EstcliEl'All\' OF1Jl.INSPOU1'ATION. llNAUT110111zr,n nruiA~f\MA\' nr.sm.TIN c.11•11. PF.NAl.ll A • n 

U.S. GO\'ER~'~l EN r AGf,NCU:S, l'IJUL.IC IllSCLOSIJl\t: GOVEr~NJ;D Ill' 5 u.s.c. ~SI ANO 49 e P.ll. rAIHS 15 ANO lSJO, 
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U.S. De1la111ncnt ofllontclnnd Security 

Transpo1t~tion Sec\1dty Ad111inistration 
Chicago Mid\vay Tnlernational Airport 
53.33 South Lt1l'an1ie Avenue, Suite 220 
Cldc11go1 llllnt'lls 60638 

SHIF'f: 211d 

DATE: 9/24/2013 

" . ' . S . Of" llbll'I <.JUpervtsory 'J ransportation. ecunty 11cer:~-----~ 

SUBJECT: Unallended bag on 9/30113 

Trans~ortation 
Secunty 
Administration 

On Monda Sc tc1nbcl' 301!\ 2013 at approxhnately 1435hours,11 S1.1pervisory 'fransportatio11 Security 
Oftlcer (S'fSO) (b)(6) vas working at 1ny desk in the SPOT Transpoiiation Security Mnnage1· (S1'SM) 
Offtce located un' er concourse C of Chicago Midway Inte1·uational Airport. At approxin1ately !his thne1 I received 
a phone call fro111 Transportation Secudty Officer (TSO (b)(6) in regards to an unnttended b~g left 11ear the 
nnhnal relief atea located by lower level <loor 4, TSO (b)(6 state< t o ag was located in the bushes neat' the co1·ncr 
of bi1ilding closest to the parking garage. TScfl.filiID;tatcc that he had contacted the f(~~ca~o Mid,vay C~oordiuation 
Center (Clv!CC) and they had called for the Chicago Police Depat·tment (CPD). TSO b 6 called me again to let 
1uc koo'v he wns still ,¥aiting on CPD, ut which titne I intbrn1ed hint that l \Vas on my way to view the unattended 
bag, At npptoxhHa.tely 1520 hours, T arrived on the sce11e and vle\ved the bag1 a hlne roller bag, \vhich was in the 
b11shes near tbe corner of the terminnl huildi11g closest to the gara~e. just past the anitnal relieftncn. At 
approxi1nately 1525 hours, Behavioral Detection ()fficers (BDOs.l(bl[6l landl(b)(6) 1!1appened to be in 
the area and I inforn1ed thenl about the bag for their O\VII. situational awareness, Al a.pproxitnately J 530 hours, I 
contacted STSM Thelma Kitulard at infonncd her of the situ · · ·· y 1534 hours, s·rsM Kinnard 

.t!ffl'f!'!L"'li scene. At approxhnatcly 1535 hotu·s, CPD Officer (b)(6J.(b)(7)(C) al'rived with K-9. Officer 
(b)(6).(bJ cleal'ed the bag and state I i uubably belonged to a \otue ess perso11 based on the contents inside. At 
approxi111ately 1535 hours, Officet (b)(6).(b)( took possession of the bag. At approxitnately 1536 hours, I co1\lactcd 
the CMCC and infonned thein of the final disposition of the unattended bag. At approxin1atcly 1830 hoursJ HJ)O 

1 IT5TI6lca!Jcd 1ny phone to let tne knO\V that the Chicago Dcparttnent of Aviation \Vns intcrvlc\vi11g a })erson on the 411 

'110'0f ticketing by SoutJp,vcst Airlines \Vho1n had a bag that looked silnllat• to the one that \Vas unattended endier that 
day. At approxitnately 1835 hours, I \Valked over to \Vhere Cf> A was in rvi<nvi11 the erson and the bag ill", c.,,..,., 
a> ear to be sh11ilu1· to unattended bagfro1n earlier, T !!poke \vith BDO (b)(6) and CDA Officer (b)(6). ( 
(b)(6).(bJ(7)(CJ and informed the111 of the earlier incident with the \lnatten e ag, ()fficet (b)(6).(bJ(7J late 
t tat A wou e escorting the individual off the property and \Vere not going to do anything a out ic ag. I then 
departed fro1n the scene, 

signature ~r_)
1

(_
5

_
1 

---------~L 
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U.S. DoeP~•1mcu ofHomclnndl1 ~rurl!y 
Chkni:o~lldWA lnkrll~Uunnl <\lttl(IL'i 

Statement Sheet 

Transpo1·t lion 
Security 
Admh1ist atlon 

' 
Shift: 2nd Date: 0/07/2113 

Employee: SPOT TSM- Thelma Kinnard t:J 
(b)(6) 

Ion serember 30, 2013 at approximately 1750, E~DO 
ibJl'I telephoned me and stated that he had a si LI~· e 
fourth floor ticketing Southwest end. I asked EBD 1b1161 what 
was the situation and he stated that he had a mal indlvid 1al 
rlil!,l;rµi.cLlll.U11B..1D.~dows and once hi d · 0

1 

&lb~Ji6~J ,.,,.,,,,,.,,..,.,...-J.flJtla!!.Clftd.J:liJ' ~ he (bJ(3J 49 us c § 114\rJ 

EBDO 1
'

11
'
1 lated I hat he r.otified 

7'ir117"',........o:::-::::re=u:::ces""'"'e-::-r<""1rzca~go Police epart ment (CPD). \~ told 
EBDO lbJl'I hat I was on my way to his location Upon (l1Y 
arrival, Department of Aviation Police (DOA) was scortin~1 the 
individual out door #4 on the fourth level. I asked 1b11s1 what 
happened? Did the individua~our threshold r was hi~ an· 
automatic LEO notification?~ stated, no an that thils 
Individual was observed earlier around 1345 trying to gain !access 
to the checkpoint to get to the food court and he di acted tt~r·s 
individual out because he did not have a boarding ass an was 
nof·flying. l1b1161 I stated the while he wa on the 
mezzanine level an employee that work in the air rt told r1im that 
this individual was in the baggage claim area. 1' 1161 state1d he 
called l1b1ie1 I tor situation aware let him n w hat tris 
individual was still in the airport. 1b1161 staled Iha bJ e1 fold 
him not to move and wait on him. 1'1161 and 1b1161 state~/ that 
once they both arrived on the fourth level they saw is indi~idual. 

11bJl6J !stated that he informed the individual that h could 1r,ot 
stay In the airport if he was not flying. I informed lbll'I tha

1
t an 

5JJ3 Sottlh L11n1n1/o. A\'cnuc, Sullc 2ZO \vr.w.tsn.gov 
Chk11go, Ul!noJ.s<iOl.i38 Phoun: (71J) 498·13 9 Fll.'(: {77;() 948·6153 

I 
I 
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I 
Incident Report and TISS entry was required ho ever, si111ce the 
individual did not meet out threshold nor did he fit,the Autbrna!ic 
Leo Notification criteria a SPOT Referral report w s not 
necessary. A hard copy of the SPOT Referral re ort was 
corn leted- could not make entry in PMIS. END F STA1EMENT 

1<:t:b\~n,_ 
Signature: JV n{J.._ 

I 
i 

53J3 So11!11 Lr11·11111ic AYi>Jluc, Suite 220 l\jV\'Y,fsn,gov 

Chlcngo,llll"ol!60638 .,-,. ... . . .• PllO"<i(773)498-1Jj'_ """ (77 )948-6153 
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U.S. Dcpa1itnent ofl:l.01neland Security 
'J'r:insportatiou Secudty Ad111l1tisuatto11 
Chk:ago Michvay Inlen111tion«l Airport 
5333 Sott1h Lnrnn1le AVCUIU'1 Suite 220 
Chkngo1 llllnolM 60638 

SHIFT: 2nd 

DATE: October 1'1, 2013 

Master Behavior Detection Officer: 

Behnvtcii· Detection Officer 
State1ncnt Sheet 

SUBJECT: RIJO LEO Cull On September 3011
', 2013 

(b)(6) 

.. 
Sig 
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Transportation 
Security 
Administration 
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:::;PDT 'I:;A'\4\ BA.::e. 
A.\1,<AcW!d- .'\:::>G. u rneniS '"'-"'"m'"1."·"'·"" 

mPAH111u;1 \If HOJ!!U..~O ~t~WllTY 
TMNSPORTJ\llO» $~CU"ff't' AOMl~\$lRATKlN 

1!19Tl!.llCrtON$: llll\h tnll\lurnplit~ ~ l«'tl 1;,t ud\ ~Ml.I llut rMtU « •X<>ttd' 1M lh«:!l'il>.'d. HWt) 6$ f« ~111~~ «lmplri<lfll. /\J ti«m111t rt~l4$ /n.!ll l)G to/IV>lt1W. Tu:, l~«Mr>l 
~· Jo'\<N<lll,lll <~f~rred i~ l~(l i-1 MOll(d!M-3 llil/'I \llO SPOT 1\Md)r<I !lj)l!ta1Vlfj p(OMQ\o(M_ Th<! SPOT Rtf4iftl R~ll'.u$\ oot 1111 rM~iQwd ~«!II~ lo U\11 lrffl!<nl R~pM. 1'1~' 
~<1 ~ IQ\'i(INi'J tr/ t !JP Of MOM$tl &'Id tll\ttOO fl'ltcJ lllu SPOT d•UlbH<i 111Wfl ?4 tm<i. POIU<l~ !dt~Ut ln!OOl\4~ iP!I) l.1 00! l)tnrillt~ «I "'I $PO'I' l'lf!~mll R~j>«I U!ll .Wll ...:.t i.. t~ltrtll 
'oil~Ulll SPm <1;_t1b1111.. 

(b)(3)'49 USG § 114(r) 

(1:>)[3).49 USC § 114(r) 

§ 1 4(r) 
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(b ( ) I 4(r 

(b)(3)49USC §114(r) 

lb)(3) 49 us c s 1141r) 

ld!;llthd by l((Hr ~lllflltff "' 

""'m 
·~ $#1<1t?Wt,1 

St\!$J!Wf f$9' 1I1 !Nibi@!UIOI/ 

SPOT REFERR/I!. Rr::PORl' 

(b)(3).49 USC § I 14(r) 



TSA 15-00014 - 008361

SPOT Officel':I 
(b)(61 

Date: 09/30/2013 
Shift Stm·t: 1200 

'·1--1~4~30,__-l--~15~3~0--l 
1530 1600 

' 1600 1700 
••. t--1~7700~-+--1780~0---i 

• 1800 2030 

e,.;TCJl.t1J J'.N(<) 

'Ii:ansportation 1~/d!'J//J 
Security 
Adrninistration 

SENS\ T l\'t: SEC llRII\' INVO!lUJAJ!O\'l 

Mnw SPOT Team Daily Activity Log 

I 
lJay of\Veek: Monday 

Shift End: 2030 

DAILY ACTIVITYLOG 

Jnc1ctcnt renort ~lld .Slttle111ent \Vnfn\'1. renorts. 

Poh1t ofContnct fPOC)tbl(tiJ I llRICI 09/30/2013 
Received Dv; 

(b)(3)49 u.s.c. § 114(c) 

' SlTJ\'~;SEClllU'l'\' JNFOUMATION 
~THIS ll.LCO!ln COlff,\INS St~NSlrl\'LSf.CUIUtl' ' ' ..... ~."\i:Oi:i:Cb UNDl!ll~1CJ!Jt l'AR'rtl J~ ANO JSM. NO l\l.nl'OFTlllS 

nrconn MA'l' llE D!SCLOSJ:JJ ·ro l'J:USO/l.'S WlllfOITT ,\ "Nl:tDTOKNO\I'," ,IS Dt'.Flr'>B • . • • 'D 1520, BXCEl'TWITJTTllf.'\'l~ITTJ:N 
?EllMISSTON OF TIU: .UUllNISTilATOROFll\J>T/V,NSl'Oll.l'ATION SCC:UIUT\:' ADMIN!SlltA'HOXOll TJIJ: S~<:! , , TlON, 

Ulf AUTHOll!Zt:O IU:l,t:A$!.: ~·A\' lll:StJl,l' IN Cl\'ll, t'£N,\ Lill$ Ok OTUF.n ,\CTION. l!Ok lJ.S. COVl:flN ,\ wm ,U:lf:/\'CIE'S, NlnLIC DISCLOSU11& G N EO 
n1·~u.s.c ~~1,1~1'1HCJ'.ll.1>,11'\Ts J~ M-ltl !$ 

A '17 A[' f/ fl(€ ;..IT 7t" i 
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The following notes are from a fa<:t·ffndlng inteiview with Roderick H'olUns that took place In the STSM 
office on November 13, 2013 at approximately 1254 hours: 

I informed BOO ~that I W8S the assigned Investigator for the Incident that took place on 
September 30, 2013. The purpose of this meeting was to simply gather and confirm any facts for that 
partlculaf date to see If there are any addendums or changes to the statements he has already 1)rovlded. 

Sq I asked BDOl(b)(6) ~o fC·cap what took place on the date in questlon and BOO~ stated the 
following: 

I began be reading the statement provided In the Incident report ~!P to the polnt where BO (b)(6) and 
~nltially engaged the Individual walking up the exit lane toward the checkpoint. aoo (b)(6) then 
~to say that the Individual just sirnply looked out of place and dldn1t fit the nonn of regular 

assAn ers but couldn't specifically put his finger on what speclfkrilly gave him that impression. aoo 
(b)(6) did add that the gentletnan had two bags as opposed to nlost passengers only having one, In 
addition, the fact that the passenger simply Hirned and walked away when Informed that he had to have 
a boardh1g pass 111 order to get to the food court- was also u1lusual. I asked hhri if the passenger talked 
back or mumbled when he walked away- he said not that he heard. 

So approx!lnately five (5) hours later (while j(t>J(JJ 49 u.s c I with another team), BDO~recetved () 
phone call fro1n SOOWillfil]informing him that the gentle1nan that they encountered earlier was still In 
the alrport1 which BDO b 6 d unusual considering the passenger claimed not to have had a 
boarding pass earlier. BDO (b)(G) added that even the PBP employees present thought this was 
unusual, which Is why one of the employees brought It to BDO!ibJiGl!atti0intlon that the passenger was 
stl!l In the airport. 

BOO~said that the unusual things about this partlcular lndlv!dual kept increasing. One of th~ 
unusual things was that the lndlvldual had two bags when lnltlally observed/engaged1 then BDO~ 
saw him coining up the escalator from baggage claitn with no baggage, and when the passenger was 
observed sitting upstatrs (prlor to the last encounter) he had possession of the ba age again 
(underneath his chair). So the compllat!on of unusual thir1gs elevated BDO~an (b)(6) stisplcions 
and led them to the conclusion that they should engage the Individual again. 

When BDO l(b)(G) land ~first approached the passenger, he had a very calm and relaxed den1eanor 
(sitting back and leaning to one side). When asked if he was flytng out, the passehge{ sl!ply rAplled, 
" ... eventually" In a defensive tone and then told the1n to " ... get to the point," BDO b) 6) said that he 
then informed the passenger that if he wasn't trying out then he couldn't be In the airport. Once BOO 

ilb)(Bl !made thi~ statement, he said the passenger went from leaning and relaxed In his chair to sitting 
upright with a "'ore stern posture, raised hlS voice and said, "So fuck 1ny civll rights?" in such a 1nanner 
that the surrounding _p~~sl~~£s !~okeQ startled and nervous. BDO~sald that this demeanof and 
outburst rnade hhn ltb l C , 114tr) ~ So the aforementioned coupled with all of the 
unusual items caused BOO Holllns. and Suggs to call for LEO assistance. 

BOO~ said that prior to calling CMCC for LEO assistance, he and BDOlibJ(6) I attempted to 
physically locate a CPO offlc-0r with no success, so they decided to request LEO ass~ through 
CMCC. l asked hitn about trying to contact CPD lnfotn1ally as opposed to formally. BOO ~aid that 
he didn't understand the forn1al versus Informal and that they did look for a CPD officer before calHns 
one via CMCC because of the Importance/need of the sltuaUon. 
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BDO ~stated that for the first time In his BOO history, four (4) Department of Aviation (DOA) 
officers responded to the call,lifilI§IJsaid that the DOA Sergeant and responding officers were familiar 
with the indivld~1al because he was horr1eless and had been in the airport before. lnltlally, the Sergeant 
was going to allow the lndfv1dual to ren1aln untll the airport shut down but BOOII§.TI.illinformed her 
hoWthe passenger had raised his voice, cursed, and startled the other passengers. So, the DOA Sergeant 
decided to esco(t the Individual from the premises, 

BDO~added that when STSM Kinnard arrived on the scene that she asked them if they were 
conducting SPOT at the time of the Incident and he inltlal!y rJ~~~rded ??. hJ1t -<aid that he ls1 " .... always 
conducting SPOT when at work. Yes, technically I wasn't on -~~~~ 49 us J ~ )conducting SPOT on the 
floor but aren't we always supposed to be sheep dogst' 

"Which to me Justifies everything that we did", BDO~contlnued, "As a BOO we are tralned to 
engage, prevent, and deter anyone wlth the Intent to do hatm. I thought that was what we were 
supposed to do." 

111 was simply trying to prevent something from happenltig, Being old school BOO t did what I've been 
trained to do since day one." 

When I asked BDO~lf there was anything that he \VOUld have done dlffe(ently In hindsight, he 
replied, "I wouldn't have done anything differently. The only other thing I could have done differently 
was to completely ignore the situation and not responded at alt." He also added that It was never 
explalned to hhn how this investigation ca1ne to be even after explainfng the situation In detall to Elfa 
and the log!c and reasoning used to m3ke the decision that was made. 

BD~aid, 11The only thing I've learned from this ls that If l'rn not <:onducting SPOT that I shouldn't 
go and look for anything, I shouldn't try to prevent anything from happening unless It 1:omes to me while 
conducting SPOT." 

The Interview concluded at approximately 1324 hours, 
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The followlng notes are froin a fact-flndlng Interview with BDO.,l(_bl_1s_1 __ ~lthat took place In the 
STSM ortlce on Novernber 15, 2.013 at approxhriate1y 1814 hours: 

I Informed 800 ~ that I was the assigned tnvest1gator for the incident that took place on 
Septe1nber 30, 2013. The purpose of this meeting was to simply gather and conflrn1 any facts for that 
partlcular date and to see If there ts any Information that he could provide. 

I then resented BDOl!bl(6) I with her DAL for the day and confirmed that she was partnered \Vith BOO 
(b)(6J on the date iii question. BDO~canflrmed that It was ta the best of her recollection. 

I asked BDO UfilifilJ If she had any knowledge or was aware af the situation with the Individual. She 
replied no and that she wasn1t rnade aware of the situation untll it was discussed In out briefing that 
evening and again during In/out briefing the following day. 

I then asked 8DOl(bl(6) I if she recalled working with BO~on the date In question. If so1 it Isn't 
notated on the DAL She then ptJl!ed out her SPOT note book; looked at the date In question, and said no 
she didn't work with him on that date. 

Interview ended @ approxln1ately 1837 hours. 
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. SPOT Team Daily Activity Log ... 
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The following notes are frorn a fact-finding inteivlew with 0DO.cl('"'bl.ci6.:.l __ _Jlthat took place In the 
STSM office on Novembet 16, 2013 at approxhnately 1415 hours: 

I Informed BDOlibJ(6) lthat I was the assigned Investigator for the incident that took place on Septe1nber 
301 2013. The purpose of this meeting was to simply gather and confirm any facts for that particular 
date and to see If there is <lnY lnformation that he could provide. 

I surmlsed the situation as I understood it. BDOII§3Ifil]inforrned me that he had no additional 
Information to add. i'le also added that in hindsight the only thing he would've changed is the fact that 
he told STSM Kinnard that he wasn't conducting SPOT when this Incident transpired. The reason he said 
this ls because he feels that he is f!lways conducting SPOT 24/7. 

Other than that, he so id that he wouldn't have done anything dlfferently. 

Interview ended@ approxl1nately 1423 ho~irs. 
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The following notes are from a fact-finding lnterviewwlth BDci •• l_bl_l6_J -~lthat took place 11) the STSM 
office on November 16, 2013 at approximately 1430 hours: 

I informed BOO II§Klthat I was the assigned Investigator for the Incident that took place on September 
30, 2013. The purpose of this meeting was to simply gather and confirm any facts for that particular 
date and to see If there Is any inforn1atlon that he could 1Jrovide. 

BDOlibJ(6hnfonned me that he was attempted to contact BOO (b)(6) u ate him on the status of a 
SPOT assist with a TSS·E at the checkpoint. It was at this time that BOO (b)(B) asked hhn that if It wasn't 
something that needed in1medlate assistance, could he please hold off for now because he had a LEO 
call that he was dealing with. 

While en route (bJt3l 49 us c § 114 (rJ sooli§Dstopped to provide BOO~wlth an update but savJ 
that 1300 (b (6 was still engaged with the LEO. It was at that thne that BOO fifilI)nentioned to BOO 

j(b)(6) lthat the bags the individual ~estion had looked sirr'lilar (color, shape, a~e) as an 
unattended bag durlng the j(bJi3L 4~ I~ (discovered by the P6T conslsting of STSO ~and TSO 

IZiill6i:'.I 

BOO lifililinoted that there were no CPD officers on site, several DOA offh:ers, Two or three were 
engaging the indivtdual and the others were standing back to observe. ao<rnhen called STSO HbJ(6) I 
to inform h!m that the previously dlscovefed unattended b11g {that was deared by CPD) is now with a 
passenger that a LEO has been called on. 

After that, BOO l<bl'i\il!'!anc;;d,,.1~b-J -"t"""'""-' l""eft to conduct CT 1~3b 4~ and were jo1ned by cool(b)(Bl I while 
the other two BOO (b)(6) ompleted t e paperwork for the 1.£0 call, ._ __ _J 

It wasn1t ~1ntil out brieflng ~ Dias find out the specific details of \Vhat transpired with the LEO call 
Involving BOOs j(b)(6) land~ Addltlonally, OOA didn't ct1re about the bag correlation because the 
Individual was being "kicked-out" of the airport. 

l.astly, I asked If he worked with BDO~orked wit~dicated on the DAL from 1430-1530 
and he conflnned that BOO~ad Indeed conducte~wlth him and BDO (b)(6) 

Interview ended@ approxhnately 1505 hours, 
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The following notes are from a fact-finding lntervlewwlth soo~Hb_11_s_1 ---~lthat took place in the 
STSM office on Noven1ber 15, 2013 at approxhnately 1020 hours; 

I Informed BDoffiillmthat I was the assigned investigator for the Incident that took place on Septenlber 
30, 2013. The purpose of this meeting was to simply gather and contrrm any facts for that partlculwr 
date and to see if there Is any lnformatlon that he could provide. 

I confirmed that sool(b)(6) l(acco.-ding to the schedule) worked overtln1e on second shift for the date In 
question and assigned with BDOl(t,J(6J ~he said yes. 

When were you rnade aware of the sltuaUon Involving the Individual? BDO~tated that she knew 
nothing about the tnltlal contact She was coming back fro1n break and en route to conduct SPOr on the 
11oor. 

How were you n1ade aware of the Incident? BOO b (6 tated that she couldn't recall If an radio 
transmissions were made between aooJ7bj@[land (b)(6l She stated, "f think that I saw BOO (b)(6J 

near the escalators and there was a lot going on this particular day. (A lot of police calls had taken plaC(!l 
for unattended bags.)" She continued, "I ren1ember seeing ~n the phone and l recall seeing DOA 
offir.ers and not CPD officers. I didn't really re1nen1ber or get Involved because I don't know any of the 
DOA officers on second shift, so J just observed. I didn't know any facts, hear any phone t.:onversatlons, 

rl'l'~J.14' LEOs were already there 1 figured that the situation was being handled and continued on to 

So at what point did you hear the partkulars of the situation? She said that she just remembers that the 
day ofJ(5i(6ilcommented on how the others are oing to have a lot of paperwork that evening and that 
out brrerrntwas going to be 1nterestlng. BOO (b)(6) ldn't hear any specifi<;s about what transpired unt!J 
the In/out briefing tht'l following day. 

I also went over BDO ~ally activity log with her and sho\ved her the lnconslstcncles. BOO !{b)(6) I 
pulled out her SPOT notebook and looked at the date in question. She then cotnpared her DAL to her 
partner's j(b)(6) I and stated that his DAL was correct. Speciffcally: 

~:,;!,Jg!!@,lllJJ!MIJ~ljlfii\-l\ml:ill!J<·e and was on ~rt,1131 49 u.s c § 114frJ 

I when lhey were 

nd that she was actually 

When I asked her why all of the mlstakes1 she said that she was rec~ a prevlously cornpleted DAL 
and didn't go back and make the updates. She also added that BDOW2l.Uwas worklng untll the end of 
the shift and had rnore time to co1nplete a thorough repo(t, 

lnteiv!cw ended@ approximately 1037 hours. 
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The following notes are from a fact~findlng 1nten1lew with BOO ~l(b_ll_6_1 --~hhat took pf ace in the 
BDO offi<.:e on Nove1nber 141 2013 at approxin1ately 1815 hours: 

I Informed BDO~that I was the assigned Investigator for the Incident that took place on September 
30, 2013, The purpose of this m-eetlng w<1s to simply gather and confirn1 any facts tor that particular 
date and to see if there Is any lnfonnatlon that he could provide. 

I confirmed that BDO~(accord!ng to the schedule) worked overtime on second shift for the date in 
question and assigned with BOO l\b)(6) I 

When were you made aware of the situation involving the Individual? BOO II§K]stated that she dldn1t 
know anything about the LEO referral that took place on the date Jn question. She also added that she 
v1asn't made aware of the LEO referral until an In/out briefing a day Of so later where It was discussed In 
depth, 

I asked BDO fi&[]if she recalled working with BD~on the date In question. She repl!ed that she 
did not 

Interview ended@ approxln1ately 1826 hours. 
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The follow!ng notes are from a fact·flndlng lnteivlew with BDOcl(b_J_l6_1 --~hhat took place in the 
STSM office on November 14, 2013 at approximately 1710 hours: 

I Informed BD~that I was the assigned Investigator for the incident that took place on September 
301 2013. The purpose of this meeting was to shnply gather and confrrn1 any facts for that particular 
date and to see !f there Is any lnformatlon that ha could provide. 

I confirmed that BDOHbl(6) (nccording to the schedule) worked overtime on second shift for the date in 
question. BDO~ald yes. I then confirmed that he was partnered with BD (b)(6) who 
was also working ove(tlme- and that they both worked until 1830 hours that day. BO (bJ(G) con lrn1ed 
this also, I then presented BOO j{bJ(6) ldai1y activity log for September 301

h to show him that lt was 
Incomplete not only for his tegular AM shift but also for the overtime worked on second shift. I then 
asked hlm if he had comp[(lted or saved another one somewhere and SDO~ep\ied that no- he did 
not. I asked him why the one saved on the share site was incomplete and BOO !Ifil[]asked me what the 
date was again. I reiterated that It was for September 301

h and he replled, "Ok, twill take care of It." He 
then asked nle about another staten1ent requested of hitri for another lnddent. 

l then 1rioved forward and refer~nced the LEO referral that took place with BOO ~and l(b)(B) l 1 
asked BOO lllill[]what knowledge he had regarding this matter. BDO~tated that he didn't have 
any first,hand knowledge of the inctdent that took place until It was discussed during in/out briefing the 
following day. 

Interview ended@ appro:ic!1nately 1725 hours. 
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The following notes are fronl a fact~finding interview wilh STSM Thelma Kinnard that took place In the 
STSM office ori November 15, 2013: 

I Informed STSM Kinnard that I was the assigned investigator for the Incident that took place on 
September 30, 2013. The purpose of this meeting was to simply g<lther and confirm any facts for th<lt 
particular date and to see if there Is any additional !nfornlatlon that she could provide. 

I gave STSM Kinnard her statement and asked her If there were any changes or additions that she would 
llke to her staterent rrovlded In reference to the incident that took place with the lnd!vldual, BOO 

l!bl!61 !, and BDO lbJl61 

After STSM Kinnard read her statement, ln hindsight she should have asked 0DOs ~nd·libJ(6) 
"What was your purpose or reasoning for engaging the individual the second time? This Is also why I 
asked the th \vhen l arrived were they conducting SPOT and they both replled "no". 

I asked her, "When you responded, what was your understanding of the sltuatlon?11 STSM Kinnard 
stated, " 1en_ I V'f . _ alled, all r wa:; told by BDO~that he engaged an individual who 
becam \bJ(JJ 4u us c !) 

114(rJ and using profanity. He also told me that he notified CMCC to request 
CPD to upper eve oor our. I told him that l was on my way to the locatlon." 

When STSM Kinnard arrived on the scene1 l)OA was already present and escorting that Individual out of 
the airport through door lf4. 

I asked STSM Kinnard, "At what point were you given all of the information regarding the incident'(" 
STSM Kinnard stated that fm1nediately after the DOA escorted the indiv!duaf off the premises was when 
BOO~ <'lpproached her anti said, "Thelma, here Is what happened. Tre, tell her What happened." 
STSM Kinnard then stopped BDOICbJ!6J land said, l1bli6l ~ou are the point of contact· I need to know 
from you exactly what happened. Were you conductlng SPOT? Did he reach our threshold or was he an 
autotnatlc LEO notification?" 

BDO~responded1 "No, we weren1t conducting SPOT but we're going to start from the beginning. 
Tte1 tell her what happened from the beginning." 

eoolib)(S) lthen began to relay what occurred with this passenger beginning at the checkpoint at 
approxhnately :13-45 ho~1rs when the lndivldua! was first encountered. The story was stated to her was 
different fro1n what was stated In the incldent report. STSM Kinnard then began to relay what \Vas In 
her statement. (See STSM Kinnard's statement ti 6) 
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