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center Officer (MCCO Graciela Juarea by A(rport Security Coordinator Tony Nevarez that on duty United Service Organizations 
(USO) Voluntee b 6 pres(!nted ht'.!( expired SIDA badge, numbc~(b)(6) I to the Transportation security 
Administration (TSAI Ticket oor.ument Checker (TDC) and wa$ allowed entry to the sterile area. MCCO Juarei notified by email and 
text message the Federal Security Director (FSD) Ju11n Sanchel, Assistant FSD (AFSD) Screening James Feely, AFSD Law Enforcement 
lib li6l 1bl!7liCl I AFSD Inspection Andres Gonzalez Jr., all seven Transportation Security Inspectors (TSls), all six Transportation 
Securlly Managers {TSMs), both Transportation Security Specta!ists-Explosives {TSS·Es}, and all eleven Behavior Detection Offioec-rs 
{BDOs). Review of Closed Circuit Trilevlslon {CCTV) by Transportation SectHi Mana er (TSM) revealed that TSA Mester Behavior 
Detection Officer {MRDO)HbJ(6J lwho was in the area, checke (bJ(6) SIDA Badge against the STOP Ust and allowed 
her to proceed to screening via Pre Check lane two. b (6 feted chC?ckpoint screening with negative results and 
continued to the East Concourse and to the USO Lounge. (bl(6) swiped her SIDA badge at the elevator wh!ch leads to a 
storage room, atten1pted to open the door to the storage room with the key she \'/;;is i~sued but the key did not v.•ork. Upon 
swiping her SIDA badge to return to the USO Lcunge, it would not a now hcr access to the elevator, !1b1151 !contacted Afr port 
Operations who determined that her r·o~ ha1!!" ,~d expifed as of 09/01/2014. Airport Operations AS$15tant OfO<.er J111ian 
Mart!ne2 responded and interviewed bJ( 1 who ~tated that the TDC allowed her ent~ to ttie sterile area witti the expired 
SIDA badge and that she did not notice that it \Vas expired, OPS Officer Martinez escortedl<fi6l Ito the USO to retrieve her 
personal belongings, via the checkpoint, at \Vhich time b 6 presented her expired SIDA badge, once again, to the TDC 
officer. Transportation Security Officer {TSO) b 6 checked her SIDA Badge against the STOP List and allowed her to 
proceed to screening via Pre Check lane two. After retrieving her personal belongin~ from the USO, Martinel escorted her out of 
the sterile area and to the Badging Office where her SIDA badge was confiscated. !<bl 61 h:!eparted the airport and will be 
attending SIDA training. There was no Law Enforcement Officer (LEO) Jnvolvement. There was no security sweep conducted. CCTV 
vi1as revlewed with unknown results. There was no impact to air ort operations. MCCO Juarez telephonlcally notified and updated 
the Transportation Security Operations center (TSOC b 6 re was no impact to airport operations. At the time of this 
report, there was no media attention. An EIR against (bl(GJ is pending review. 

WA I< lTIVE SECUFllTY JNFOl!MATION THAT IS CONTRO\.ll10 IUlOER 49 C.F.R. PART& 15 AND 1&10. NO f"ART 
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PUBLIC OISClOSURE OOVERNED B\' GU S.C. 552 ANO 49 C.~.lt !'ARTS 16 ANO 1520. 
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Date; October 3, 2014 

To: ibli61 

From: 

Subject: 

Reference; 

'=a"s "'e""r ""e"'a"v"'10'1r Detection Officer 
El Paso International Airport 

Jesse Gutierrez 
SPOT Transportation Security Manageir 
El Paso International Airport 

Letter of Counseling 

ll}i. Dep:1Hmc11~ llr Homdand S~eud() 
El Paso, TX 79925 

.The purpose of this letter is to counsel you for failing to identify an expired airport 
Security Identification Display Area (SIDA) badge. Specifically, on September 16, 2014, 
at approximately 11:32 a.m,, you were performing behavior detection duties in the 
vicinity of the Travel Document Checker TDC) podium, United Service Organizations 
(USO) airport vol b 61 presented you with an expired SIDA badge, 
you checked Ms. (b)(6) A adge against the stop list, verified that she was not 
· owed her to proceed into the sterile area. You did not notice that Ms. 
b 6 SIDA badge was expired. You failed to follow procedure by allowing Ms. 
(b)(6l to proceed into the sterile area without proper identification. 

Your actions violate the following: 

TSA Management Directive (MD) 1100.73-5, Employee Responsibilities and Code of 
Conduct, section 5.A. which states, "TSA Employees are responsible for behaving in a 
way that does not bring discredit upon the Federal Government or TSA." Additionally, 
section 6.E. states, "While on or off-duty, employees are expected to conduct 
thernselves in a manner that does not adversely reflect on TSA, or negatively impact its 
ab!lity to discharge its mission, cause embarrassment to the agency, or cause the public 
and/or TSA to question the ernployee's reliability, judgn1ent or trustworthiness.» 
Furthermore, section 5.A.7 of the directive states TSA employees are responsible for 
"Observing and ab!ding by all laws, rules, regulations, and other authoritative policies 
and guidance, written and unwritten." 

On September 17, 2014, I met with you 1o discuss the mailer. You orally stated that you 
were not aware that you had allowed the airport employee (volunteer) through the 
checkpoint with an expired SIDA badge. You further stated that you could not believe 
you had allowed someone through the checkpoint with an expired SIDA badge and 
apologized for your actions. 
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l have considered all the evidence on record, including your response and decided to 
mitigate the penalty to a letter of counseling based on your lack of a disciplinary record, 
the fact that you have been a TSA employee since August 18, 2002 and the fact that you 
received a performance rating of Achieved Excellence for FY 2013. I also considered 
that you accepted responsibility and expressed remorse for your actions. 

Please be advised that any future incidents of misconduct may result in disciplinary 
action, up-to and including rernoval from Federal s·ervice. If you need further clarification 
regarding this memorandum and my expectations, please let me know. 

This letter of counseling is not a disciplinary action and may not be grieVed through the 
agency grievance procedures. This letter wlll not be placed ln your Official Personnel 
File (OPF). However, a copy of this letter may be retained In the local supervisory file as 
documentation that you have been placed on notice regarding this issue of concern and 
the consequences of repeated behavior. 

The Employee Assistance Program (EAP) is available to you to provide counseling 
services and/or assistance and may be contacted at 1·800-222·0364. The EAP is a 
confidential resource designed to help employees address a wide range of personal or 
family issues. 

Please sign the acknowledgement of receipt below. Your signature does not indicate 
agreement with this aclion; it only represents receipt of this notice on the date signed. 

(b)(G) //, 
~ate 

Master Behavior Detection Officer 

Delivery Information: 

Hand Delivered By Date 
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