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Pcrfor1nancc Goal: ()pcratc in ;.iccnrdnncc 1~·ith SP()T SOP to cn,urc effective cxci.:ution of 
lol·al SP()'J' opl·rations by: dc1nonstrating kno\vk·di;.c of SPCrr SC)P; rulfilling all rcquiri.:n1cnt.., in 
SPO'r SC)P Sc1:tion '.2,..J. s·rsM i_)u1i..:-.. ~uuL a..:thcly pl·rfnnning ;1t lcas1 2..J. hours of SPO'J' l'ach 
pny perind hy .._·nndu(ting Walk tht? I .inl' (\\.'1'1 .L Hehavii1i ( >h ... i;rvntinn, ancl ('asutll 
c:onvcrsation (('(~)duties. 

,:\chic\'cd l~xpcctations: Sui:cc\,sfully qualill ... ·:-. on Pni.: Bf)() Joh Knu\.1dedgc 'fi..::st (JK1') during 
the pc1tonnancc year. Successfully ..;1,,,inlplics 1~ .. ith ;di rcquin.'n1cnts in SPOT SOP ScctJon 2.4 
S"J'Sl\1 l)ulics. Actively conl.lul·t~ SPcrr (\\"l'I.. Hch:11·ior ()h ... cr\'a\1011, and t:t:J tor at least 24 
hour~ each pay period. 

Achieved I•:xccllcncc: Sur...'\:t:~\fully r...1u~d1he\ on oJlt' BDO Jnb Knnv.J.:dge Te-.;t 1JKl') on lhc 
J'ir~t altcn1pt, and train~ uthL'r~ in SP()1' S()p ..:un1cn1. c\L'livcly contluL·t~ SP()'f for ~2 nr niorc 

hour~ each pay period and Jcvclnp~ cffc .. :tivc cncthod Jl) 1r:IL'k STStv1 SP()T hnur1; each pay 
period. Succes~rully l·ornplies 1vith all require1nt:n11; in SP(Yr S()J> Sec1i11n 2.~ s·rsrvt Dutie~, 
•tnd dcvclnp.\ and/or C.\C<:utc:-. .1ddition:ll dcvclopn1cn1al SP()'!' 1raining and aL'11\'icic~ 10 enhance 
Bl)()-.;' SP()T kno1~lcdt!l' ;111d 1.:ap:1hili(y. 

l~cquirt:d ,\ction ('lu:cklist: 

• Include the qu;dity control pcrfnnnancc gn:il in F'i' 11 pc1ii"lrn1ancc ptu1~. 
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Pcrfor1nancc Goal: ()pcratc in ;.iccnrdnncc \~·ith SP()T :ind Playbuok SOPs to ensure cffccti\t: 
l'Xl'<..:ution of lo...:al SP()'(' operations b): fvfaxin1i/1ng Lhc utilization of Playbook through 
quanlitativl.' 1r:1cklng tif nvcrall pl<iybook h11ur~. a-t \\o·L·ll ;ls hours \vorking: in tandcn1 \vi th other 
transpnrtuti\)11 s1?ct11 ity factions, to i11clt1dl.'. hut nnf l11r11ti:d !1) K9. LE<). ·rs1. and 1·ss-E 
involvc1ncnt. Also, qualitati\'c!y asses" ra\\' Jata tn cnhruicc 1hL overall ctlcctivcnc;.s of S!JCrf' 
upcratiuns ba;.cd un type of play. type nf n:suUl'LL',. tli'.:!.111 hiad~. and current 1ntclligcncc. 

c\chieved Expectations: Successful Iv n1onitor J1ui tr;:ick overall SPOruybook hours b;.1scd on 
" 'b) 

the i:urrcnt ;.tandurds dii:tatcd hy ~leaUqu;trt.1..'1\. \~hi1..·h l'- an uvcr:1gl' n b total Playhook hour." 
"'11rkL•d L'a .. :h day 1.Vith an O\\;rall ... talfing of~ I Ho..'h.tvun l)L'lL'L'11Pn ()ltlrl'rs 1includ1ng SP<rr 
TS1v1sl. Successfully co1np1h: .111dat;1011 the Ct\'IH SPOT ..;pn:;id,heet. which tracks o\'crall 
Pluybook hours "'Ol'ki::d e~1ch <l~ty as \\ell ..ts in<liv1Jual Bl)() Pluyhook hour" V.'lffked. 

,\chicved Exccllcncc: Su ... \:cs..;full} 111onitnr :tnd lr>1Lk. SP()T Playhnok hnur" \.\.nrkcd in 
conjunction v.1ilh outside entities, 1n1._-luding but 1101 lin1ited t(I ALS. K9, LE(), ·rs!, and 'J'SS-E 
i11vo)v('1ncn1. ('111ninually ;1..,-;cs-. the 1.'lll'l.:li\'Cllcs..; nf Playhtn)k t1pi:r;1tinns 10 i:11h;11lL'L~ the in1p;1ct 
of the- SPC)T Pfngra111 ;h an a ... sl.'l lHil11l•d 111 L'lllljun.:tion \Vllh olhl't' l'll111il'" 

l~cquircd ,\ction ('lu:cklist: 

• Cn1npl.:re the Ct\,fll Play honk spre.id-.;hccr JI the end of every P;iy Period In cn~11rc accuc.11e 
;tnd eff~ctivc> :dlocat1on of SP()·r ri'.~durLe_~ for l'he-l'kp(1in! anJ Pl:1yhook npc_•ra11on.,; 

• 1·:11 ... lui..: ;t~\.'Ur<itl' <1J.'1,:ou11t111g •lf Pl<lyh11ok hout" \)ll daily Shift S11n11n11n~·~. including: all 
1;'11011\;'S 111,0[\·(;'d 111 Playhouk op1;"ra111111\, 

• ('1111rdlll<ll!.: \Vlth ;,tll -,tJdc-, lhi.: llltl'lll ,111d ll\.'l.:l'S'>ll) lt) rulf)ll oh!1g;11nry Playhonk hnur:-. i:a~'h 
P,iy Pi.:riod 



TSA 15-00014 - 009852

Pcrfor1nancc Goal: Maintain a high grade p11i11t ~1ve1';1g_c in the prof!n.1111 of Ma..;tcr nf Atts in 
DiploinaL'Y· \Vith a spci..:iali1:ali(1n in ·ri..:rrori~n1 i'n11n NPr\\·icb Univ..:rsity. Apply a t:1l1nprch..:nsivc 
underst;inding or di plo111ac y in tcrrori S111 l1 l j1 lb ski 11 s. lnct 1rporatc 1.hplorn:H ll' appllc:1tion to 
n1anage1nt-nt duties. while applying undt:r"lt<111d111g ()f ti:rrnri ... n1 1n the SPCrr Prngr;u11. 

Achieved Expect.1tions: Sut\X'ssfully att.u11at\1a~1l'r1>f 1\1·1s dc~rcc in Diplo111acy l'ru111 
Nor\vich Univcrsity \Vilh no lo\.\'L'I' than a .1.J gradt· poin1 aVL'ril)!C und apply that kno\vhxlgc lo 
the CJ'vII·I SPOT Progran1 through bi·i..:t"ings and ~)II thi.: job ;.in~ily ... :i. .... 

Achil'Vt'd t:xrcllencc: Sui.:":"''st'ully ;llt:1111 ,1 t\L1sl1.'r nf 1\rt~ •k•grl'L' 111 l)ipl1H11w.:y fro1n Norv.·i ... ·h 
llniversity \vi th a 4.0 cu11ntl:1l1vc: grade: p11i11! average or 4.0 and puhli.~h a n:\earch pap-er nn 
terruris111 in un acaJen1i.._· penodtt".ll. 

Required ,\rtion Checklist: 

• (:ondUC[ 8[)(.) d;tily bri..:fillg\ lltili;ing <.\ L'~Hllprt:hensiv~· Ulld~·r.~ldlldlllf'. Of dip)O!ll>lt.'.Y illld 

lCITOfi\rll 




