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wmGMBAGECLIRTLINEORMATION

Topic

1 | CivilLiberties

2 | Reporting
Events

the Secretary of Transponanon Unauthonzed release may result m cml penalry or olher action. For US. gavement agencies, pub

Form Question

BDO conducts BD
must be conducted
without regard to
race/ethnicity, color,
gender/sex, gender
identity, religion,
national origin, sexual
orientation, or
disability.

(b)(3)43 US.C. § 194(n)

Referencels)

YES

NO

21D | BDO should conduct BD without | Evidence of referring or singling out a
using bias and should not use | specific demographic will be immediately
any language that would elude | reported to BDA Program Management for
to the belief that individual bias further investigation.
is being used.
518 | BDO ensures that all significant | BDO neglects to report significant events to

events occurring throughout
shifts are accurately reported to
the BDA TSM or SBDO on duty
immediately.

the BDA TSM or SBDO on duty immediately.

BDO waits to tell BDA TSM or SBDO or
doesn't inform BDA TSM or 58DO0.

552 and 49 CFR parts 15 and 1520,
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T ST YRR ORI

(0)(3):48 U.S.C. § 114(r)

3 | ActivityLog | BDOsand BDA TSMs 520 BDO and BDA TSM maintains BDO and BDA TSM does not maintain
must maintains a daily physical control of BDA issued | physical control of BDA issued notebook
log of activities in a notebook and logs daily activity and/or does not log daily activity as
BDA-designated as required throughout the duty |  required throughout the duty day. BDO
notebook including, day. BDO may utilize locally | does not transfer needed information into
but not limited to, derived tool but must transfer notebook, PCA officer must have the
movements from one information into their notebook. opportunity to observe.
location to another
and start and stop
times associated with
each location.
4 | CellPhone | Atminimum,aTSA- | 3281 | Ataminimum,oneBDO team Not one BDO team member has a TSA
issued cell phone or member has a TSA issued cell | issued cell phone and /or radio at screening
working radio per phone and/or radio at screening | locations. Personal cell phones do not
team. locations. substitute this requirement,
5 | Notebook | Awritinginstrument | 3.2.8.2 BDO physically possess a BDO does not physically possess a
and a BDA-designated functioning writing instrument functioning writing instrument and a
notebook as described and a notebook capable of | notebook capable of logging required daily
in Section 5.2, logging required daily activities. activities.
6 | Playbook BDOhasaworking | Playbook | AS required by the Playbook SOP | BDOs must demonstrate the ability to
Knowledge knowledge of SOP25.C2 | Section25.C2,BDOs must | articulate knowledge of Playbook activities
Playbook activities have knowledge of the Playbook | and communicate the responsibility of BDO
program to perform their duties. | involvement during operational deployment
as well as correctly identify plays being
conducted.
W sitive Security Inform

without a “need to know”, as defined in 49 CFR parts 13 an

ation that is controlled under 49 CFR parts 15 and 1520. No part of this record may be disclosed to persons
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SEN

i Topic

Form Items

All BDA TSMs must

Reference(s)

YES

| BDA TSM maintains 8D |

NO

BDATSM is unable to perform

1 Proficiency 220
(BDATSMONLY) | maintain their proficiency proficiency and BD functions at minimum of 8
by assessing behavior and documents hours hours within a 14 day time
appearance indicators, executing BD functions. | frame. BDA TSM presents no
conducting ACTIVE BDATSM s actively | documentation of BD activity.
ENGAGEMENT (AE) and working on the floorin | BDA TSM does not participate in
RESOLUTION behavior observation, | BD functions that are applicable.
CONVERSATION (RC) (as WTL, and referral
applicable) for at least 8 screening.
cumulative hours every 14
days.
8 Mentor BDOS The BDA TSM must 238 BDATSM guidesand | BDATSM is unable to guide or
(BDATSMONLY) | perform mentoring mentors BDOsfora | mentor BDOs a minimum of 8
activities with BDOs for a minimum of 8 hoursa | hours within a 14 day time
minimum of 8 cumulative pay period. BDATSMis | frame. BDA TSM does not
hours every 14 days. helping BDQ in mentor during their designated
application of their time. BDATSM is not
duties. BDATSMIs | documenting hours and there is
documenting hours of | no way to determine if hours
completion, are met,
9 Reporttoand | BDATSMsmustreport | 23.Aland23A2 |  BDATSM should BDA TSM does not meet with
Assist BDA directly to the BDA communicate withthe | BDA Coordinator and/or does
Coordinator | Coordinator on all matters BDA Coordinator at a not provide the BDA
(BDATSM and related to the BDA minimum of once per Coordinator with weekly
SBDO ONLY) Program. week, Communication | reports, Lead BDA TSM does
The BDA Coordinator and should include all BD | not gather information from all
TSMs must meet at least related activatesand | BDA TSMs to share with BDA
once per week to review any issues related to Coordinator,

wnlhouta "need to know” asdcfned|n49CFRpms15andlS 0, except with The WrTTN e ;
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. government agenc;es pubhc dlsclosure s govemed bySUSC.

552 and 49 CFR parts 15 and 1520,
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ION

any BDA activities and personnel, data
issues related to collection, incident
personnel, data collection, reporting, and BDO
incident reporting, and certification status.
certification status. The BDA TSM
collectively could
gather information as a
group, but lead BDA
TSMis the one who
meets with the BDA
Coordinator.
10 BD Certified The BDA TSM or SBDO 23D BDA TSM or SBDO In the absence of a BDA TSM
Designee must assign an LBDO to should assign a LBDO or there is no designee
(BDATSM and assume operational BD certified designee to | identified/scheduled. The BDA
SBDOONLY) | oversight whenever a BDA assume the TSM or SBDO does not
TSM or SBDO is not on responsibilities whena | communicate who is assuming
duty. Another BD-certified BDA TSM or SBDO s the role of designee.
designee may assume unable to be on duty.
operational oversight if an BDA TSM or SBDO
(BDQ is unavailable. should assign a
designee at the
airport(s) to oversee
the BDA program in
their absence when BD
screening is being
conducted. This
designee should be
communicated to the
BDO team.

without a “need to know”, as defined in P
the Secretary of Transportation. Unauthorized release may result in cml penalty or other action. For U.S. government agencies,

552 and 49 CFR parts 15 and 1520,

ontains Sensitive Security Information that is conlru!lcd under 4 CFR parts 15 and 1520. No part of this record may be disclosed to persons
ssignof the Administrator of the Transportation Sctumy Administration or
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N SRR

11 Supervise for | Al BDA leadership holds | BDA Program BDATSM or SBDQis | BDA TSM or SBDO has not been
Program the responsibility of Handbook 1.2.E | actively engaging BDOs | present during BD operations
Compliance | addressing performance and4.LF during operational | for an extended period of time.
(BDATSMand | and disciplinary issues as deploymentand | BDA TSM or SBDO engagement

SBDO Only) they arise in their verifying DHS policy | is not mission oriented and
designated capacity. requirementsto | deficiencies are ignored.
Ignoring these issues often protect the civil rights
has a negative impact on and liberties of
the rest of the team, individuals.
Accountability is critical to
success. SBDO breaks and
lunches should be
assigned in a manner that
maximizes supervisory
floor coverage and
ensures accountability and
program compliance.

12 Deploy BDOs | The BDATSM or SBDO 23F3 BDA TSM or SBDO BDA TSM or SBDO has no
(BDATSMor | must use local intelligence deploys BDO resources | rational in creating duty
SBDOONLY) | and knowledge to deploy throughout the assignments, obvious

teams where risk is screening operation to | vulnerabilities have been
elevated and the amount ensure a risk based created, and operational
of individuals screened by methodology to security has been compromised.
BD is maximized. mitigate vulnerabilities.
BDA TSM or SBDO
clearly articulates
methodology of
assigning teams for the
operational
deployment of BD.

WARNING: This record contains Sensitive Security Information that is controlled under 49 CFR parts 15 and 1520. No part of this record may be disclosed to persons

the Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For U.S. government agencies, public disclosure is governed by § US.C.
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13 Shift Briefings
(BDA TSM and
SBDO ONLY)

The BDA TSM or SBDO
must Hold daily briefings
to discuss all shift events

and disseminate any

23F1and 2352

BDATSM or SBDO is
present for In/Out
briefings. BDA TSM or
SBDO discusses all shift

In/Out briefs are disorganized
and prove to be operationally
ineffective. BDA TSM or SBDO is
not present during In/Out briefs

announcements to include events and and leaves no guidance or
intelligence updates. disseminatesany | designee.
Direct BDOs to attend announcements,
checkpoint screening including intelligence
briefings when the BDA updates.
workload permits.
14 Ensures TSOC | AllBDO LEO notifications | 5.1.8and5.5A2 | BDATSMaccurately | BDATSM is unaware of
Notification | must be reported to the identifies situations | situations requiring TSOC
(BDATSM ONLY) | TSOC as described in OD- requiring TSOC | notification. BDA TSM does not
400-18-2 series, via reporting. BDATSM | accurately identify situations
telephone at 1-866-655- makes or verifies | requiring TSOC notifications.
7023 (for callers within the notifications were | BDA TSM does not call or verify
United States, Puerto Rico, made to TSOC. notification was made to TSOC.

and Canada) or 1-703-563-
3240 (for international
callers) and in writing to

the TSOC

without a “need to know”, dadtﬁncd in49 CFR parts 13 an

curity Information that is controlled under 49 CFR parts |5 and 1520 Nu pan of this record iy be dlsc!os:d o persons
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SENSIT MATION

15 Report BDA TSM or designee 55.A2 BDATSM is aware of | BDATSM is aware of suspicious
Significant must send a copy of all suspicious incidents | incident and does not send to
Incidents to HQ reports to and sends to HQ for | HQ for situational review.
(BDATSM ONLY) | BDA.mailbox@tsa.dhs.gov situational awareness.
with the subject line,
“T50C Reporting (insert
airport code here).”
16 Review Referral | BDATSM or designee 55A3 BDA TSM or designees | BDA TSM is unaware of
Reports must confirm that Al should ensure that all | completed BDA Referral Reports
(BDATSMONLY) | completed BDA Referral BDA referrals are and 24hrs elapse prior to
Reports are collected and completed correctly | review. BDA TSM fails to mentor
reviewed for and entered intothe | BDOs when corrections are
completeness and BD database at the end | made. Designee is without
accuracy at the end of of each shift or no later | guidance.
each shift, and ensure that than 24 hours. If this
no SPIlis recorded. duty is delegated, BDA
TSM should oversee
that the process is
being completed
correctly.

17 Promote BDA TSM or designee 24F.1 BDA TSM ensures that | BDA TSM is unaware of entries
Referral Reports | - must confirm that PMIS all BDA Referral Reports | made into PMIS resulting in the
(BDATSMONLY) | entries have been are accurately entered | unsuccessful promotion of BDA

promoted as soon as and promoted into Referral Reports. Designee is
possible, but no later than PMIS, If this duty is without guidance.
24 hours after the time of delegated, BDA TSM
entry. should oversee that the
process is being
conducted correctly.

; Y cyrity Information that is controlled under 49 CFR parts 15 and ]570 No part of 1h|< rewrd iy be disclosed to persons
without a necd {0 know", as defined in 49 CFR parts 15 and i

curity Administration or

the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. gmemmentagencnes,pubhcdlsclosurets governed by Y US.C

552 and 49 CFR parts 15 and 1520,
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SENSITIVE ATION

18 Review Incident |  BDA TSMs must ensure | 5.5.8.2and 5.5.8.3 | BDATSM reviews all BDA TSM is unaware of
Reports and Incident Reports are Incident Reportsfor | completed Incident Reports and
Enter Into PARIS | - completed and entered completeness and 24hrs elapse prior to review.
and TISS into PARIS and TISS and accuracy. BDATSM BDA TSM does not mentor BDOs
(BDATSMONLY) | that the security basis for ensures the Incident when corrections are made.
all actions taken by TSA Reports thoroughly PARIS and TISS entries are not
personnel is thoroughly explain the security- | completed on a daily basis. BDA
documented in the report. based reason for LEO | TSM is unaware of completed
BDA TSMs must ensure notification. If this duty | Incident Reports and 24hrs
that all LEQ notifications is delegated, BDATSM | elapse prior to entry. Designee
during BD are checked as a should oversee that the is without guidance.
SAR candidate in the process is being
PARIS database. Ensure all completed correctly
LEO notifications are BDA TSM ensures
reported as soon as required data is
possible, but no later than entered into PARIS and
24 hours after the incident TISS on a daily basis. If
by e-mail to the BDA HQ this duty is delegated,
Program Office at BDA TSM should
BDA mailbox@tsa.dhs.gov. oversee that the
Also notify the airport process is being
assigned field counsel completed correctly.
through the BDA
Coordinator, as directed
by the FSD.
19 Shift Summary | Ensure that all daily shift 55.C BDA TSM should have a | Tracking mechanism for
(BDATSMONLY) | summary information is tracking mechanism | recording daily BDO activities
completed and entered that maintains ashift | does not exist. There is no
into the BEAM database summary listingthe | record of BDO activities that
by the end of each daily activities of the | occurred during the day.

without a necd fo know", as defined in 49 CFR parts 15 an

the Secretary of Transportation. Unauthorized release may result i in cml penalty or other action. For U5,
552 and 49 CFR parts 15 and 1520,

formation that is conlrollcd undcr 4 CFR parts 15 and 1520. No part of this record may be disclosed to persons
aperission of the Administrator uf the Tran\ponalmn Suumy Administration or
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SENSITI

operational day. For BDOs, checkpoint
airports where BEAM s locations, and
not in use, daily shift terminals. This should
summaries must include, be done through the
at a minimum, the BDOs BEAM database. For
on duty and their daily those airports that do
activities such as BD not operate on BEAM, a
assignment areas, hard copies should be
Playbook activities, and/or retained.,
any additional special
events or activities.
2 Report Whenever an individual 21) BDA TSM should report | BDA TSM is aware that an
Complaintsto | expresses an interest in any expressed interest | individual expresses an interest
BDAHQ filing a complaint against in filling a complaint | in filing a complaint against a
(BDATSMONLY) | BDA personnel or the BD and any other incidents | BDO or the BDA process and
process based on that would positively or | neglects to notify the BDA
allegations of profiling, negatively impact the | Program Office.
discrimination, or civil BDA program.
liberties violations, a BDA
TSM must ensure that the
individual is provided
information on how to file
a complaint with the
Office of Civil Rights &
Liberties, Ombudsman,
and Traveler
Engagement's
Multicultural Branch.
21 SSI Protection BDA TSM Secure all 55D BDA TSM should ensure | BDA TSM has not developed a
(BDATSMONLY) | reports, logs, and forms that all documents are | system for securely

/ [nformation that is controlled under 49 CFR parts 15 and 1520. No part of this record iy be dlscimed (o personu
without a “need to know", as defined in 49 CER parts 13 and 1520, except with the writlen permi
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. gmernment agencies, pubhc disclosure is governed by § U.S.C.
552 and 49 CER parts 15 and 1520,
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using SS protocols. secured ina manner | safeguarding SSI material.
required for the Designee is without guidance
protection of SSI. If this | BDA TSM has not developed a
duty is delegated, BDA | system for securely

TSM should oversee | safeguarding SSI material.
that the process is Designee is without guidance.
being conducted
correctly BDA TSM
should ensure that all
notebooks are secured
ina manner required
for the protection of
SSI. If this duty is
delegated, BDA TSM
should oversee that the
process is being
conducted correctly.

is controlled under 49 CFR parts 15 and ]570 No part of this record may be disclosed to persons
without a necd {0 know", as dd' ned in49 CER parts 15 and 1520, except with the writien jon Security Administration or
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. government agencies, public disclosure 1s govern
552 and 49 CER parts 15 and 1520,

TSA 15-00014 - 010524
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SENSITIV

Form Items Reference(s) YES NO

(b)3149U.S.C. § 1141

2 Partner 32Aand35¢ (O USe31l)

3 Checkpoint 320
Check-in
24 | Initial Strategy 320

Page 14
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SEN

(b)(3)49 U.S.C. § 114(r

RMATION

WARNING: This record contains Sensitive Security Informafio

552 and 49 CFR parts 15 and 1520,

(b)(3)49 US.C. § 114(r)

and 1520, No part of this record iy be dm!oaed (o persons

without a “need to know", as defined in 49 CFR parts 15 and 1520, cxcept with the written permission of the Administra
the Secretary of Transportahon Unauthorized release may result in civil penalty or other action. For U.S. government agencies, public disclosure is governed by 3 US.
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55

Positioning

26

Rotate with
Partner

N8 48USC.§ 11

SENSITIVE

(0)(3):48 U.S.C. § 114(r)

3.2Eand35.6

32D

Page 1 6
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STV SECURTTINFORATON=

2

Establish
Environmenta
Baseline

WARNING: This record ¢
without a “need to know”, as defi ncd in49 CFR parts 15 and 1520, except wi
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. government agencies, pu

N34S USC.§ 11

33A

(b

T8 USC.§ Ty

552 and 49 CER parts 15 and 1520.

(s controlled under 49 CFR parts 15 and 1520 No part of this record may be disclosed to persons
jstrator of the Transportation Secumy Administration or
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SENSITIE SELRTY INEORMATION.
(B)3)48 USC.§ 114(n) (b)8)49U.S.C.§ 114()

28 Environmental 33Band33C
Baseline
Changes

29 Environmental 34A
Baseline
Deviations

Page 1 8

WARNING: This record contaims Ses
without a “need to know", as defined in 49 CER parts 15 and 1520, except with the written permission of the
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S, government agencies, public disclosure is governed by 5 US.C.
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sandecuile Administration or
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BE48USC.§ 1140

30 Point Values

B34S USC.§ 1140

3

34A

34B1and35F

WARNING: This record contains Sensitive Sec

without & “need to know", as defined in 49 CFR parts 15 and 1520, except with the written permis

552 and 49 CFR parts 15 and 1520,

1348 USC. § 174

er 49 CFR parts 15 and 1520, No part of this record may be disclosed to persons
= ansportation Security Administration or
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S., government agencies, public disclos
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SENSITIVE SECURICNEOMMHON=

R4S US C.§ 1147)

(b)(3)48 U.S.C. § 114(r)

348

Lyl Refer To
Another BDO(s)
To)3I48 US.C. § 114
3
37

]

WARNING: This record contains Sensitive Sec

without a “need to know", as defined in 49 CER parts 13 and 1520, except with the wn

the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. government agenc

552 and 49 CFR parts 15 and 1520,

lled under 49 CFR parts 15 and 1520. No part of this record may be disclosed to persons

istrator of the Transportation Security Administration or

ed by 5 USC.
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bjisj43US . §1 IBI49USC.§ 114
M| brefVertal | TR e EEETEED
Engagements
35 | Engaging 354
Displayed
Behaviors

Page 2 1

WARNING: This record contams Scasmve Secumy Information thatis contmlled under 4 CFR pam 15and 1520 No part of this record may be d:sclosed o pcrsons

the Secretary of Transponauon Unauthonzed release may result in civil pena
552 and 49 CFR parts 15 and 1520,
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b)348US.C. § T140)
(b)(3)49US.C. § 114[n (b)2149US.C. § 114{r)
36 | AEDemeanor 35H.1and
35.H2
37 | Improperly 35H3
Resolving
Behaviors

WARNING: This record contains Sensitive Security Information that’s arts 15 and 1520, No part of this record may be disclosed to persons
without & “need to know", as defined in 49 CER parts 15 and 1520, except with the written permission o ' sportation Security Administration or
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. government agencies, public disclos
552 and 49 CER parts 15 and 1520.
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Physical Search

(b)(3):49 U.5.C. § 114(1)

SENSITYE SECURITNEQRM T e

35H4 and
35H5

(OT3148 US.C. § 114

WARN]NG Thns record cumams Semmve Seaunty ]nfnmuuon thatis contmilcd under 4 CFR pans 15 and ]520 No part of this record may be disclosed to persons

he Transportation Security Administration o

the Secrerary of Transportahon Unamhonzed release may result in cml penale or olher action. For U.S. gmemmem agencies, public disclosure is governed by 3 UN.C.
552 and 49 CFR parts 15 and 1520.
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SENSITIV

Topic Form ltems Reference(s) YES NO

(b)(3)49 U.S.C. § 14(r (b)(3y42U.S.C.§ 114(r)
39 | BOR Threshold 36A
40 Notify 36D
WTMD/AIT
150
41 | Appropriate 36.1Band36.F3
Pat Down

Pagez 4

the Secretary of Transponanon Unauthorized release may result in cml penalty or ulher action, For U3, goverAme
552 and 49 CFR parts 15 and 1520,
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BRI USC.§ 1)

Pagez 5

WARNING: This record contains Sensiftve seea oreibiissanizalledunder 40 CER parts 15 and 1520, Nopanofthlsrecordrnaybcdnclocedlopersons

without a “need to know", as defined in 49 CFR pans 15 nnd 1520 except with the written permission of the AdministrafGr o dainistzation or
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552 and 49 CFR parts 15 and 1520,
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SENSITIVE SECLRAOMHON™

B34 USC. § 114

D314 USC. § 114

42 | Review ID and 36.2A
Travel
Documents

43 | X-Rayand 363A1
Liquid
Screening

Pagez 6

: This ins Sensitive Security Information that is controlled under 49 CFR parts 15 and 1520. No part of this record may be disclosed to persons
without & “need to know", as defined in 49 CER parts 15 and 1520, except with the writien permission of the

the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S, government agencies, public disclosure is governed by 5 US.C.
552 and 49 CER parts 15 and 1520.

TSA 15-00014 - 010537



BRI USE § 1A

b USEAGSEGUARENFORMATIONT™

363Alaand
363A2a

EYA48 US.C. § T4T)

the Secretary of Transponauon Unaurhonzed release may result incivl penalty or ulher action. For U.S, gmemment agenmeq pubhc duclmme s governed hyS Us: C
552 and 49 CFR parts 15 and 1520,
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A48 USC. § 1140

SEN

36.3ALhand
363A1c

552 and 49 CER parts 15 and 1520.

BYR48 UG, § 1147

the Secretary of Transponauon Unauthorized release may result mcnvnl penalryarulher action. For U.S. government agencies, public disclosure s governe

WARNING: This record contains Sensitive Security Information that is contrullcd under 4 CFR pam N :md 1520 No part of this record iy be dncloscd o pcrsom
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46

Resolution
Conversation

47

Continue
Observation
During
Resolution
Conversation

58

Resolution
Conversation
Demeanor

WARNING: This record contans Sensilr
without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the writien
the Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.S. government agencies, public di

(b)(3)49 U.5.C. § 114(r)

36.4A

364.C

364E1

552 and 49 CER parts 15 and 1520.

[E48 USE.§ 11
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