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Talking points and Q & As below are for internal use only. Field office media reps 
should handle all local media queries, and SACs may respond to questions related to local 
matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations or on cases 
outside of your respective field office. 

Points of Contact: 
For Community Outreachj 
For MediF 1 
For CVE: 

Issue/Background: 

Talking Points~ 
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Terminology of 'Violent Extremism' 

O&As: 

Why was this pro_graii)·dev¢1<;.ped? Wh;1t. has,i:he F~I·peen seeing to prompt this? 

What's the objective of this program? 
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Why select high schg9I student!? as a p17f mary audiem::e? 
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When does the site "go live" or become accessible to the public? 
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Who designed the site? 

Who reviewed the site and content before it was launched on FBI.gov? What was 
the <1eneral resoonse? 

What can parents, guardians, and communities do to help keep an individual from 
going down a path of violent extremism? 
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What is the advantage of using a website for this information? 

Will any of my personal identifying information be captured and stored by the FBI 
while using the site? 

How can I sign up my school to use the site? 

How do I access and use the site.?' 

What is the best way to view· the site? 

What technology will I need to access the site? 
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What other resources are connected to the new website? 

Does the .lifJI nc,,v~ any c,v1; .. :pr.qgtafns,,that focus on higher education? 

Is the prograrij. ~.vailable iii (ither languages than English? 

What are some key issues that field offices may experience with the deployment 
of this site? 
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How will this program evolve? What are plans for the near future? 
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. T:.echnical Support 
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Why is the site stalled or stuck? 
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Why isn't the site displaying correctly on my mobile d~vice? 
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