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October xx, 2015
Topic: Countering Violent Extremism FBI.gov Web Portal

Press Guidance:

Talking points and Q & A's below are for internal use only. Field Offices media
reps should handle all local media queries and SACs may respond to questions related to
local matters only. This document should not be disseminated in this particular format and bé
should be considered a guide for preparing SACs or others for media inquiries or interviews. b7cC
As a reminder, comments should not be made regarding ongoing investigations or on cases
outside of your respective Teld office. Calls referring to cases of a national significance |
—should he refarred to A/LIC
For technical questions regarding the website, please contact

Issue/Background:

Talking Points:

b5

ACLU-2557




Q&As:

Who is the intended audience for the portal?

b5

What is the advantage of using a web portal for this information?

b5

Will any of my personal identifying information be captured and stored by the FBI

while using the portal?

ACLU-2558

b5




When will the portal be launched?

How do I access and use the portal?

b5

What is the best way to view thé portal?

What technology will I need to access the portal?

ACLU-2559
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Topic: Countering Violent Extremism FBI.gov Web Portal
Press Guidance:

Talking points and Q & A’s below are for internal use only. Field Offices media
reps should handle all local media queries and SACs may respond to questions related to
local matters only. This document should not be disseminated in this particular format and
should be considered a guide for preparing SACs or others for media inquiries or interviews.
As a reminder, comments should not be made regarding ongoing investigations or on cases
outside of your respective field office.

Points of Contact:
- For technical questions: xx

- For Communi zgc
- For Media;

Issue/Background:

Talking Points:

b5

ACLU-2560




Terminology of *Violent Extremism’ b5

Q&As:

Why was this curriculum developed? What has the FBI beéen seeing to prompt
this?

What’s the objective of this curriculum?

Where does behavior information contained in the curriculum come from? Why
does the FBI target certain behaviors?

Who is the intended audience for the-curriculum?

b5

ACLU-2561




Who designed the portal?

The FBI designed the portal.

b5
Did anyone from schools provide input to this curriculum and if so, what was the

general response?

What is the advantage of using a web portal for this information?

Will any of my personal identifying information be captured and stored by the FBI
while using the portal?

ACLU-2562

bs




When will the portal be launched?

b5

How do I access and use the portal?

What is the best way to view the portal?

What technology will I need to access the portal?

b5

What other resources are connected to the new website portal?

Is the curriculum available in other languages than English?

ACLU-2563




How will this curriculum effort evolve? What are plans for the near future?

ACLU-2564

b5
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October xx, 2015

Topic: Countering Violent Extremism FBI.gov Website

Press Guidance:

Talking points and Q & As below are for internal use only. Field office media reps
should handle all local media queries, and SACs may respond to questions related to local
matters only. This document should not be disseminated in this particular format and
should be considered a guide for preparing SACs or others for media inquiries or interviews.
As a reminder, comments should not be made regarding ongoing investigations or on cases
outside of your respective field office.

Points of Contact:

- For Community Outreach: b6
- For Media b7cC
- For CVE: |

Issue/Background:

Talking Points: ' b5

ACLU-2565




Terminology of ‘Violent Extremism’

Terminology of ‘Countering Violent Extremism’

Q&As:

Why was this program:sq}eveloped-? What has the FBI been seeing to prompt this?

What’s the objective of this program?

b5

b5

ACLU-2566




Where does behavior information contained in the program come from? Why does
the FBI target certain behaviors?

Who is the intended audience for the curriculum?

b5

Why select high school students as a primary audience?

b5

ACLU-2567




When does the site “'go live” or become accessible to the public?

b5
Who designed the site?
Who reviewed the site and content before it was launched on FBl.gov? What was
the general response?
b5
What can parents, guardians, and communities do to help keep an individual from
going down a path of violent extremism?

ACLU-2568

b5




ACLU-2569

b5




What is the advantage of using a website for this information?

b5
Will any of my personal identifying information be captured and stored by the FBI
while using the site?
How do I access and use the site?
b5
What is the best way to view the site?
b5

What technology will I need to access the site?

ACLU-2570




What other resources are connected to the new website?

b5

Does the-FBI have any CVE programs that focus on higher education?

Is the program availablé in other languages than English?

b5

What are some key issues that field offices may experience with the deployment

of this site?

ACLU-2571




b5

\
1 How will this program evolve? What are plans for the near fiuture?
|

b5

Technical Support

b5

ACLU-2572




Why is the site stalled or stuck?

Why isn’t the site displaying correctly on my mobile device?

b5

ACLU-2573

b5
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Topic: Countering Violent Extremism FBI.gov Website

Press Guidance:

Talking points and Q & As below are for internal use only. Field office media reps
should handle all local media queries, and SACs may respond to questions related to local
matters only. This document should not be disseminated in this particular format and
should be considered a guide for preparing SACs or others for media inquiries or interviews. -
As a reminder, comments should not be made regarding ongoing investigations or on cases
outside of your respective field office.

Points of Contact:

- For Comm b6
- For Media: b7cC
- For CVE |

Issue/Background:

Talking Points:

b5

ACLU-2574

b6
b7C




Objective of the Website

Terminology of ‘Violent Extremism’

Q&As:

Why was this program developed? What has thé FBI been seeing to prompt this?

What’s the objective of this program?

bs

b5

ACLU-2575




b5

Who is the intended audience for the curriculum?

b5

When does the site “go live” or become accessible to the public?

ACLU-2576




Who designed the site?

Who reviewed the site and content before it was launched on FBI.g‘ov? What was b5

the general response?

What can parents, guardians, and communities do to help keep an individual from

going down a path of violent extremism?

ACLU-2577

b5




b5

ACLU-2578




What is the advantage of using a website for this information?

Will any of my personal identifying information be captured and stored by the FBI
while using the site?

b5
How can I sign up my school to use the site?
How do I access and use the site?
b5
What is the best wav to view the site?
b5

What technology will I need to access the site?

ACLU-2579




What other resources are connected to the new website?

b5
J N\
Does the FBI have a%l\CVE pr)og'lrams that\f%c;us on higher education?
Is the program available in other Iag/guages than English?
b5
What are some key issues that field offices may experience with the deployment
of this site?
ACLU-2580




b5

How will this program evolve? What are plans for the near future?

b5

Technical:Support

b5

ACLU-2581




Why is the site stalled or stuck?

Why isn’t the site displaying correctly on my mobile device?

b5

ACLU-2582
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October xx, 2015
Topic: Countering Violent Extremism FBI.gov Web Portal
Press Guidance:
Talking points and Q & As below are for internal use only. Field office media reps should
handle all local media queries, and SACs may respond to questions related to local matters
only. This document should not be disseminated in this particular format and should be
considered a guide for preparing SACs or others for media inquiries or interviews. As a
reminder, comments should not be made regarding ongoing investigations or on cases
outside of your respective field office.
Points of Contact: b6
- For Community Qutreach b7C
- For Media
- For CVE: |
Issue/Background:
Talking Points:
b5
ACLU-2583




Terminology of ‘Violent Extremism’

Q&As:

Why was this prograin (dévelpped? What has the FBI been seeing to prompt this?

What's the objective of this program?

ACLU-2584

b5

b5




b5

Who is the intended audience for the curriculum?

ible to the public?

Who designed the site?

ACLU-2585

b5




Who reviewed the site and content before it was launched on FBl.gov? What was
the general response?

bs

What can parents; guardians, and the community do téo help with keeping an
individual from going down a path of violent extremism?

b5

As students and the public go through this program, what should the ‘takeaway’
be? The key point?

ACLI-2586




b5

What is the advantage of using a wébsite for this information?

bs

Will any of my personal identifying information be captured and stored by the FBI

while using the site? .

ACLU-2587




How do I access and use the site?

b5
What is the best way to view the site?
. . . b5
What technology will I need to access the site?
What other resources are-cohhieéted to the néw website?
b5

ACLU-2588




Is the program available in other languages than English?

How will this program evolve? What are plans for the near future?

Does the FBI have any CVE program\;s t\hat fo\c:us on higher education?

\
What are some ke}l\is\sues th;t f)vield offi\ceSxmay experience with the deployment

of this site? \ / —_

Technical Support

b5

b5

ACLU-2589




b5

Why is the site stalled or stuck(-?\ N

Why isn’t the site displaying correctly 0}1

my mobile device?

ANEAN

b5

ACLU-2590
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October xx, 2015
Topic: Countering Violent Extremism FBI.gov Web Portal
Press Guidance:

Talking points and Q & As below are for internal use only. Field office media reps
should handle all local media queries, and SACs may respond to questions related to local
matters only. This document should not be disseminated in this particular format and
should be considered a guide for preparing SACs or others for media inquiries or interviews.
As a reminder, comments should not be made regarding ongoing investigations or on cases -
outside of your respective field office.

Points of Contact:
- For Community Outreach:| b6
- For Media: | b7¢C

- For CVE: | |
Issue/Background:

Talking Points: b5

ACLU-2591




b5

Terminology of ‘Violent Extremism’

Q&As:

Why was this progranr develoPed? What has the FBI been seeing to prompt this?

What's the objective of this program?

b5

ACLU-2592




b5

When does the site “go live” or become accessible to the public?

ACLU-2593

b5




Who designed the site?

Who reviewed the site and content before it was launched on FBl.gov? What was

the general response?

b5

What can parents, guardians, and communities do to help keep an individual from

going down a:path of violent extremism?

ACLU-2594

b5




What is the advantage of using a website for this information?

ACLU-2555

bb

b5




Will any of my personal identifying information be captured and stored by the FBI

while using the site?

b5

How can I sign up my school to use the site?

How do I access and use the site?

b5

What is the best way fo view the site?

What technology wiill I need to access the site?

b5

What other resources are connected to the new website?

ACLU-2596




b5

Does the FBI have any CVE programs that focus on higher education?

Is the program available in other languages than English? kB
What are some key issués that field offices inay experience with the deployment
of this site? ‘

b5

ACLU-2597




How will this program evolve? What are plans for the near future?

b5

Technical Support

b5 -

Why is the site stalled or stuck?

b5

Why isn’t the site displaying correctly on my mobile device?

ACLU-2598
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November xx, 2015

Topic: Countering Violent Extremism FBI.gov Website

Press Guidance:

Talking points and Q & As below are for internal use only. Field office media reps
should handle all local media queries, and SACs may respond to questions related to local
matters only. This document should not be disseminated in this particular format and
should be considered a guide for preparing SACs or others for media inquiries or interviews.
As a reminder, comments should not be made regarding ongoing investigations or on cases
outside of your respective field office.

Points of Contact:

bé

- For Communj H b7C
- For Media: |
- For CVE: | ;

Issue/Background:

Talking Points:

b5

ACLU-2599




Terminology of ‘Violent Extremism’

b5

Terminology of ‘Countering. Violent Extremism!

&As®

Why was this program developed? What has the FBI been seeing to prompt this?

What’s the objective of this program?

b5

ACLU-2600




b5

Who is the intended audience for the curriculum?

b5

ACLU-2601




When does the site “go live” or become accessible to the public?

b5
Who designed the site?
Who reviewed the site and content before it was launched on FBl.qov? What was
the general response?
b5

What can pareiits, guardians, and communities do to help keep an individual from

going down a path. of violent extremism?

ACLU-2002




b5

What is the advantage of using a website for this information?

ACLU-2603

b5




Will any of my personal identifying information be captured and stored by the FBI
while using the site?

b5
How do I access and use the site?
b5
What is the best way to view thé site?
What technology will I need to access the site?
b5

What other resources are connected to the new website?

ACLU-2604




b5

Does the FBI have any CVE programs that focus on higher education?

Is the program availablé .in other languageés than English?

What are some key issues:that field offices may experience with the deployment
of this site? b5

ACLU-20605




| How will this program evolve? _What are plans for the near future?

b5

Technical Support

b5

Why is the site stalled or stuck?

ACLU-2606




Why isn’t the site displaying correctly on my mobile device?

ACLU-2607

bb
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Topic: Countering Violent Extremism FBI.gov Website

November xx, 2015

Press Guidance:

Talking points and Q & As below are for internal use only. Field office media reps
should handle all local media queries, and SACs may respond to questions related to local
matters only. This document should not be disseminated in this particular format and
should be considered a guide for preparing SACs or others for media inquiries or interviews.
As a reminder, comments should not be made regarding ongoing investigations or on cases
outside of your respective field office.

Points of Contact: ‘ b6

- For Commuyuni ] '

b7C
- For Media: )
- For CVE] .

Issue/Background:

Talking Points: b5

ACLU-2608




Objective of the Website

Terminology of ‘Violent Extremism’

Terminology of ‘Countering Violent Extremism’

&AS:

Why was this program developed? What has the FBI been seeing to prompt this?

What’'s the objective of this program?

b5

bs

b5

ACLU-2609




b5
Where does behavior information contained in the program come from? Why does

the FBI target certain behaviors?

Who is the intended audience for the curriculum?

b5

ACLU-2610




When does the site “go live” or become accessible to the public?

b5
Who designed the site?
Who reviewed the site and content before it was launched on FBl.gov? What was
the general response?
b5
o Commen‘
What can parents, guardians, and communities do to help keep an individual from
going down a path of violent extremism?
b5

ACLU-2611




What is the advantage of using a website for this information?

b5

b5

b5

ACLU-2612




Will any of my personal identifying information be captured and stored by the FBI
while using the site?

How do I access and use the site?

What is the best way to view the site?

What technology will I need to access the site?

What other resources are connected to the new website?

b5

b5

b5

ACLU-2613




b5

Does the FBI have any CVE programs that focus on higher education?

Is the program available in other languages than English? b5

What are some key issues that field offices may experience with the deployment
of this site?

b5

ACLU-2614




How will this program evolve? What are plans for the near future?

Technical Support

Wﬁy 1S the site stalled or stuck?

b5

ACLU-2615

b5

bs




w oy

Why isn’t the site displaying correctly on my mobile device?

ACLU-2616

b5




%
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November xx, 2015
Topic: Countering Violent Extremism FBI.gov Website
Press Guidance:

Talking points and Q & As below are for internal use only. Field office media reps
should handle all local media queries, and SACs may respond to questions related to local
matters only. This document should not be disseminated in this particular format and
should be considered a guide for preparing SACs or others for media inquiries or interviews.
As a reminder, comments should not be made regarding ongoing investigations.or on cases
outside of your respective field office.

Points of Contact:

- For Community Outreachd,
- For Medial bé
- For CVE b7C

Issue/Background:

Talking Points:

b5

ACLU-2617




Objective of the Website

b5

Terminology of ‘Violent Extremism’ -

Terminology of ‘Countering:Violent Extremism’

Q&As:

Why was.this program developed? What has the FBI been seeing to prompt this?

What's the objective of this program?

b5

b5

ACLU-2618




the FBI target certain behaviors?

b5

Who is the intended audience for the curriculum?

b5

. t
b5
Where does behavior information contained in the program come from? Why does
When does the site “go live” or become accessible to the public?
|
|
!

ACLU-2619




b5

Who designed the site?

Who reviewed the site and content before it was launched on FBl.gov? What was
the general response?

b5

What can parents, guardians, and cammunities do to help keep an individual from
going down a.path of violent:extremism?

b5

ACLU-2620




b5

b5

What is the advantage of using a website for this information?

b5

ACLU-2621




Will any of my personal identifying information be captured and stored by the FBI
while using the site?

b5

How do I access and use the site?

b5

What is-the best way to:view the:site?

What technology will I.néed to access the site?

b5

What other resources are connected to the new website?

ACLU-2622




b5

Does the FBI have any CVE progranis.that focus-on.higher education?

b5

What are:some key issues that field offices may experience with the deployment
of this sité?

b5

ACLU-20623




b5

How will this program evolve? What are plans for the near future?

Technical Support

b5

Why Is the site stalled or stuck?

b5

ACLU-2624




ACLU-2625

b5





