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Topic: Countering Violent Extremism FBI.gov Web Portal 

Press Guidance: 

Talking points and Q & A's below are for internal use only. Field Offices media 
reps should handle all local media queries and SACs may respond to questions related to 
local matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations or on cases 
outside of your respective field office. Calls referrin to cases of a national si nificance 
5h01 ild he referred to A/! IT 

Issue/Background: 

Talking Points: 

b6 
b7C 

b6 
b7C 

b5 

ACLU-2557 



O&As: 

Who is the intended audience for the portal? 

What is.th~ advantageqfµsing ?! ·web portal for this information? 

Will any of my persona/identifying information be captured and stored by the FBI 
while using tile portal? · 

b5 

b5 

ACLU-2558 

bS 



When will the portal be launched? 

How do I access and use the portal? 

bS 

What is the best wav to view the' aorta/? 

What technology .wi/tI need to access :th~ ,portal?. 

ACLU-2559 
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Office of Public Affairs 

National Press Office 

AD Michael P. Korta 
SC Richard Quinn, 

A/U u_,..... _____ ..... 

October xx, 2015 

Topic: Countering Violent Extremism FBI.gov Web Portal 

Press Guidance: 

Talking points and Q & A's below are for internal use only. Field Offices media 
reps should handle all local media queries and SACs may respond to questions related to 
local matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations or on cases 
outside of your respective field office. 

Points of Contact: 

b6 
b7C 

For technical questions: xx 
For Comm~njty Outreach: Xf 
For Media =I I 

b6 
b7C 

....__ _____ ___, 

Issue/Background: 

Talking Points: 

bS 

ACLU-2560 



Terminology of 'Violent Extremism' 

O&As: 

Why was this curriculum developed? Wha~ has the FBI been seeing to prompt 
this? 

What's the objective of this cui'r:i~ulµin? 

Where does behavior inforinat:ion contained in the curriculum come from? Why 
does the FBI targ~t certain b~fu;1Viors?· 

Who is.·the intended· audience for the,cLirrictiluin? 
r· • • • 

b5 

b5 

ACLU-2561 



Who designed the portal? 

The FBI designed the portal. 

Did anyone from schools provide input to this curriculum and if so, what was the 
general response? 

What is the advantag~·.qf using a web portal for this information? 

Will any of my personal identifying information be captured and stored by the FBI 
while using the portal? 

bS 

ACLU-2562 

bS 



When will the portal be launched? bS 

How do I access and use the portal? 

What is the best way to view the portal? 

What -~~¢bnology w/Jfj !J~ed tQ ;,ccess the portal? 

bS 

What other resour.¢¢$ are c;:9n!'1ected to the new website ·portal? 

Is the curriculum available in other languages than English? 

ACLU-2563 



w • 

How will this curriculum effort evolve? What are plans for the near future? 

bS 

ACLU-2564 
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Topic: Countering Violent Extremism FBI.gov Website 

Press Guidance: 

I 
I 

Talking points and Q & As below are for internal use only. Field office media reps 
should handle all local media queries, and SACs may respond to questions related to local 
matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations or on cases 
outside of your respective field office. 

Points of Contact: · 

- For Con:f uojty Outrea~b·1 
- For Med1?1. _ "'". ------
- For CVE: _____ .... 

Issue/Background: 

Talking Points: 

b6 
b7C 

b6 
b7C 

bS 

ACLU-2565 



r ... 

bS 

Terminology of 'Violent Extremism' 

Terminology of 'Coun~ering Violent 'Extremism' 

Q&As:. 

Why w~s;,-.this prografil,,c;f~velop~il? What has the FBI been seeing to prompt this? 

bS 

What's the objective of this program? 

ACLU-2566 



Where does behavior information contained in the program come from? Why does 
the FBI target certain behaviors? 

Who is the intended audience for the curriculum? 

Why select high school students as a primary audience? 

b5 

b5 

ACLU-2567 



When does the site "go live" or become accessible to the public? 

Who designed the site? 

Who reviewed the site and content before it was launc/1ed on FBI.gov? What was 
the general response? 

What can parents, guardians, and communities do to help keep an individual from 
going down a path of violent extremism? 

bS 

bS 

ACLLJ-2568 

bS 



r . 

bS 

ACLU-2569 



What is the advantage of using a website for this information? 

Will any of my personal identifying information bf?, captured and stored by the FBI 
while using the site? 

How do I access and'.use the· site? 

What is the best way to view the site? 

What technology will I need to access the site? 

b5 

bS 

b5 

ACLU-2570 



What other resources are connected to the new website? 

Does the·.FBI have any ty~ progriut1$ that focus on higher education? 

Is the program available/;,. other languages than English? 

What are some key issues that field offices may experience with the deployment 
of this site? 

bS 

bS 

ACLU-2571 



r

' 
. ' 

I 

bS 

How will this program evolve? What are p.ians for the near ft.it41r~? 

b5 

Technical Support 

bS 

ACLU-2572 



. . 

bS 

Why is the site stalled or stuck? 

Why isn't the site displaying correctly on my mobile devic~? bS 

ACLU-2573 
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Talking points and Q & A$ below are for internal use only. Field office media reps 
should handle all local media queries, and SACs may respond to questions related to local 
matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. · 
As a reminder, comments should not be made regarding ongoing investigations or on cases 
outside of your respective field office. 

Points of Contact: 
- For Comrm mjhr n11trea~h j 
- For Medi_a:_ _ It-------
- For CVE _____ .... 

Issue/Background: 

Talking Points: 

b6 
b7C 

bS 

ACLU-2574 

b6 
b7C 



-1._____ ___ _____, 
Objective of the Website 

b5 

Terminology of 'Violent Extremism' 

O&As: 

Why was this progriJn:,. delielcjped? Wh;it has ·the FBi been seeing to prompt this? 

b5 
What's the objective of this program? 

ACLU-2575 



bS 

Who is the intended audience for the curriciJlµm? 

bS 

When does the site "go Jive" or become accessible to the public? 

ACLU-2576 



Who designed the site? 

Who reviewed the site and content before it was launched on FBI.gov? What was b5 
the general response? 

What can parents, guardians, and communities do to help keep an individual from 
going down a path of violent extremism? 

ACLU-2577 

b5 



bS 

ACLU-2578 



What is the advantage of using a website for this information? 

Will any of my personal identifying information be captured and stored by the FBI 
while using the site? 

How can I sign up my school to use the site? 

How do I access and use the site_? 

Whati 

What technology will I need to access the site? 

bS 

bS 

bS 

ACLU-2579 



What other resources are connected to the new website? 

Does the FBI have ailv-:Pv-t IJ)~Jra~ tha~'(~c;__us on higher education? 

- - "· "' -Is the program available mother languages than English? 
v 

What are some key issues that field offices may experience with the deployment 
of this site? 

b5 

ACLU-2580 

b5 



., . 

bS 

How will this program evolve? What are plans for .the near future? 

bS 

T~~hnicakSupport 

bS 

ACLU-2581 



Why is the site stalled or stuck? 

Why isn't the site displaying correctly on my mobile device? b5 

ACLU-2582 
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Topic: Countering Violent Extremism FBI.gov Web Portal 

Press Guidance: 

Talking points and Q & As below are for internal use only. Field office media reps should 
handle all local media queries, and SACs may respond to questions related to local matters 
only. This document should not be disseminated in this particular format and should be 
considered a guide for preparing SACs or others for media inquiries or interviews. As a 
reminder, comments should not be made regarding ongoing investigations or on cases 
outside of your respective field office. 

Points of Contact: .... -------
- For Community Outreach! 
- For MediaJ 
- ForCVE:c-------.,~----

Issue/Background: 

Talking Points: 

b6 
b7C 

b6 
b7C 

bS 

ACLU-2583 



Terminology of 'Violent Extremism' b5 

Q&As: 

Why was this program .de;rielpped? Wha.t has .the F/31 been $eeing to prompt this? 

What's the objective ,9f thi$ i;togram? b5 

ACLU-2584 



b5 

Who is the intended audience for the curriculum? 

b5 

Who designed the site? 

ACLU-2585 



Who reviewed the site and content before it was launched on FBI.gov? What was 
the general response? 

What can parents;. gi.lardians, a·nd the c(Jminunity do to help with keeping an 
individual from going ctown a path of vicilfaiJt extremism? 

As students and the public go through this program, what should the 'takeaway' 
be? The key point? 

bS 

ACLU-2586 

bS 



What is the aP,vantage of·using a we~site for this information? 

Will any of my personal identifying information be captured and stored by the FBI 
while using the site? . 

b5 

b5 

ACLU-2587 



How do I access and use the site? 

bS 

What is the best way to view the site? 

What technology will I m~ed to acces$ the site? 
bS 

What oth~f.tf:$C,.urces arff!"¢i;Jnt;ect~d'to the ·iif#.w website? 

bS 

ACLU-25BB 



Is the program available in other languages than English? 

How will this program evolve? What are plans for the near future? 

bS 

bS 

Technical Support 

ACLU-2589 



b5 

Why is the site stalled or stuc~?\ ~ 

\ _/_ -. , . . . . . 
Why 1sn t the site d1splaymg correctly on\m\ mobile device? 

b5 

ACLU-2590 
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Topic: Countering Violent Extremism FBI.gov Web Portal 

Press Guidance: 

Talking points and Q & As below are for internal use only. Field office media reps 
should handle all local media queries, and SACs may respond to questions related to local 
matters only. This document should not be disseminated in this particular format and 

b6 
b7C 

should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations or on cases · 
outside of your respective field office. 

Points of Contact: 
- For Community Outreach:! 
- For Media:! I 

For CVE: I ! 

Issue/Background: 

Talking Points: 

b6 
b7C 

bS 

ACLU-2591 



b5 

Terminology of 'Violent Extremism' 

O&As: 

Why was this progran)' developed? What has the Fs:c· been seeing to prompt this? 

b5 
What's the objective ·of t;hisprogram? 

ACLU-2592 



bS 

bS 

When does the site "go Jive" or become accessible to the public? 

ACLU-2593 



Who designed the site? 

Who reviewed the site and content before it was launched on FBI.gov? What was 
the general response? 

What can /Ji!rents, guardian$, and cc;;inmunities do to help keep an individual from 
going down a'.path of violent extremism? 

b5 

ACLU-2594 

bS 



bS 

What is the advantage of using a website for this information? 

bS 

ACLU-2595 



'" .. .. 

.. l 

Will any of my personal identifying information be captured and stored by the FBI 
while using the site? 

I I 
bS 

How can I sign up my school to use the site? 

I I 
How do I access and use the site? 

bS 

What·/$ the. best way fo. vieVirthe site? 

What technology will 1 n.~e<! to access the site? 

I I 
bS 

What other resources are connected to the new website? 

ACLU-2596 

·---



.. 

bS 

Does the FBI have any CVE programs that. focus on hif!her education? 

Is the program available in other 'fanguages than English? bS 

I I 
What are some key issues thi:jf:iielc/. offices."fnay experience with the deployment 
of this sit~?' 

bS 

ACLU-2597 



... 

How will this program evolve? What are plans for the near future? 

b5 

Technkt;1J Support 

b5 

Why is the site stalled at stuck? 

b5 

Why isn't the site displaying correctly on my mobile device? 

ACLU-2598 
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b6 
b7C 

November xx, 2015 

Topic: Countering Violent Extremism FBI.gov Website 

Press Guidance: 

Talking points and Q & As below are for internal use only. Field office media reps 
should handle all local media queries, and SACs may respond to questions related to local 
matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations or on cases · 
outside of your respective field office. 

Points of Contact: I 
- ForComfmrn_j_ty ........ o_u_tr_e_a_ch~~:---~~~~~....J 
- For Medi~:_ 
- ForCVE:r-o-~~~~~I~--' 

Issue/Background: 

Talking Points: 

b6 
b7C 

b5 

ACLU-2599 



bS 

Terminology of 'Violent Extremism' 

Terminology of '.Cou!ilteririg_\[iolent Extr_e111isfi1.~ 

O&As: 

Why was ,f:hfs program ilf!}v~Joped? -What has the FBI been seeing to prompt this? 

What's the objective of this program? 

ACLU-2600 



bS 

Who is the intended auc/ience for the curriculum? 

bS 

ACLU-2601 



When does the site "go live" or become accessible to the public? 

Who designed the site? 

Who reviewed the site and content before it was launched on FBI.gov? What was 
the general response? 

What can parefft$, guardian$, and communities do to help keep an individual from 
going down a p~th pf violent·extremism? 

bS 

ACLU-2602 

bS 



b5 

What is the advantage of using a website for this information? 

b5 

ACLU-2603 



Will any of my.personal identifying information be captured and stored by the FBI 
while using the site? 

How do I access and use the site? 

What is ttu~ ·1'est way to ·vit?w the.~i~~? 

What technology will I need to access the site? 

What other resources are connected to the new website? 

bS 

b5 

bS 

ACLU-2604 



Does the FBI have any CVE program~ tha.t'(t;1cus on h{gher education? 

Is the program available Jn oth~r l;Jnguages ~han English? 

What are some key issues.-that fieid' qffices may experience with the deployment 
of this site? 

bS 

bS 

ACLU-2605 



. ' 

I How will this program evolve? _What ar~ plans for the near future? 
..-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~---.bS 

i'e¢hnic~I· Support 
~~~~~~~~~~~~~~~~~ 

bS 

Why is the site stalled or stuck? 

ACLU-2606 



bS 

Why isn't the site displaying correctly on my mobile device? 

ACLU-2607 



i' 
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Topic: Countering Violent Extremism FBI.gov Website 

Press Guidance: 

Talking points and Q & As below are for internal use only. Field office media reps 
should handle all local media queries, and SACs may respond to questions related to local 
matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations or on cases 
outside of your respective field office. 

Points of Contact: I 
- ForCo~mf11n~i~h~1-0~11~tr~o-a~c;~1--------...J 
- For Medr~:.. _ I 
- For CVE:.__ ____ _. 

Issue/Background: 

Talking Points: 

b6 
b7C 

b6 
b7C 

bS 

ACLU-2608 



Objective of the Website b5 

Terminology of 'Violent Extremism' 

b5 

Terminology of 'Countering Violent Extremism' 

O&As: 

Why was this program developed? What has the FBI been seeing to prompt this? 

b5 

What's the objective of this program? 

ACLU-2609 



'" 

Where does behavior information contained in the program come from? Why does 
the FBI target certain behaviors? 

Who is the intended audience for the curriculum? 

bS 

bS 

ACLU-2610 



When does the site "go live" or become accessible to the public? 

Who designed the site? 

Who reviewed the site and content before it was launched on FBI.gov? What was 
the general response? 

What can parents, guardians, and communities do to help keep an individual from 
going down a path of violent extremism? 

b5 

b5 

b5 

ACLU-2611 



What is the advantage of using a website for this information? 

~--r------,_____ r bS 
- Commentl 

bS 

bS 

ACLU-2612 



Will any of my personal identifying information be captured and stored by the FBI 
while using the site? 

How do I access and use the site? 

What is the best way to view the site? 

What technology will I need to access the site? 

What other resources are connected to the new website? 

bS 

bS 

bS 

ACLU-2513 



Does the FBI have any CVE programs that focus on higher education? 

Is the program available in other languages than English? 

What are some key issues that field offices may experience with the deployment 
of this site? 

bS 

bS 

bS 

ACLU-2614 



, . 

How will this program evolve? What are plans for the near future? 
b5 

Technical Support 

b5 

,,,,,,y 1s L11e s1r::e sr::a11ea or sr::uc1<.~ 

b5 

ACLU-2615 



bS 

Why isn't the site displaying correctly on my mobile device? 

ACLU-2615 



•
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November xx, 2015 

Topic: Countering Violent Extremism FBI.gov Website 

Press Guidance: 

Talking points and Q & As below are for internal use only. Field office media reps 
should handle all local media queries, and SACs may respond to questions related to local 
matters only. This document should not be disseminated in this particular format and 
should be considered a guide for preparing SACs or others for media inquiries or interviews. 
As a reminder, comments should not be made regarding ongoing investigations.or on cases 
outside of your respective field office. 

Points of Contact: 
For Community Oytrea:h:I 
For Medi,a.;1· _ I 
For CVEt ' _____ _. 

Issue/Background: 

Talking Points: 

b6 
b7C 

b6 
b7C 

bS 

ACLU-2617 



bS 

Objective of the Website 

-L.I ___ ,J--------' 

Terminology of 'Violent Extremism' · 

bS 
Terminology of 'Countering._Violent Extremism; 

O&As~· 

Why was:t_bi~ program d~v~lopedl What h~s the FBI been seeing to prompt this? 

bS 
What's the objective of this program? 

ACLU-2618 



Where does behavior information contained in the prqgram come from? Why does 
the FBI target certain behaviors? 

Who is the intended audience fort.he c'urri'i:_ulum? 

When does the site "go Jive" or become accessible to the public? 

bS 

bS 

bS 

ACLU-2619 



Who designed the site? 

Who reviewed the site and content before it was li!Uf?ched on FBI.gov? What was 
the general response? 

What can p~rents, guardians, and c(J.fnmunities do to help keep an individual from 
going down a"p~th of violeijt~xtremism? 

bS 

bS 

bS 

ACLU-2620 



b5 

b5 

What is the advantage of using a website for this information? 

b5 

ACLU-2621 



Will any of my personal identifying information be captured and stored by the FBI 
while using the site? 

How do I access and use the site? 

What is·:the best way tq. view th,e 0site? 

What technology wili i.m¥¢d to access the site? 

What other resources are connected to the new website? 

bS 

bS 

bS 

ACLU-2522 



Does the FBI have any CVE progr.i!fris .. that focus·t;Jh;higher education? 

Ts the nr:oaram ?"aifi?bba in Ot&Or 'ana•r:icioc·tban Friafirib' 

What ar~.,some key issuf?s that,fleld offices may experience with the deployment 
of this site? 

b5 

b5 

b5 

ACLU-2623 



bS 

How will this program evolve? What are plans for the near future? 

T~c;:f'!11i.cal SuppQrt 

bS 

vvny 1s the site stalled or stuck? 

bS 

ACLU-2624 



. Why 1.sn~t the slte,.dlSllllWIDtl. mrrectly on.mv mplil/e devlCe? ,_.· . 
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