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. !. <r ' Allowing the STSM(s) to schedule and manage the airport's SPOT operations 

· ·�llowing the STSM(s) to manage and have control/input of their Playbook deployment and plays to maintain the 

effectiveness and intent of the SPOT program and behavioral analysis. 
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.. 

. 

.

.. :
:: 

.
. · .· . . · . 

. " . . ;. . .... :�.;"' ·>"

.
: 



TSA 15-00014 - 012349

--··-·· ... ·· ··-······-··"""'"·- -'·'-·· ·· -··-····-·· ·· ·- ·-· - ··-· · - -.,,.�-·-·· -- · ·--·- ..••. . ; .. ..,_. ·•·· I 

. • ' . .. .  

�;1��1 {'Worst Practices 
SENSlhiE!ECUi\1¥i'lllF9nRlATIOtl 

·, ·· .. -::r;:· :!r�?�·:-. ·, .... ;: .. : · .... ·. . . . 
�;�·;:,�·�,:��'�\�::'.:/�)/ ... '. ' : ,. ·. · · - <� . >._. : : 

\ < ·: ,t�ck.of management involvement/ accountability ' f ' i ',''· '' '"' 

. BDOs conducting TDC on a regular scheduled basis 
.•. Having the BDOs be the preferred person to carry out IVCC calls 

:· 
· 

· · � · ; Se�ding �DOs/STSMs to training courses outside of the SPOT program. The.program · 

: · · :A'. . · <. offiC.�··cannot support or afford to have BDOs trained on procedures that are not SPOT · 

','' ··. ,. ·1. 
.: -� :; 

·. ·. ',!• 

;':2. :;·x:,._..frain�fforissuecl through the SPOT office. LE: Chameleon etc ... 
�'�,tt" . . �;�; �.)-.:;>:As.signing additional duties/ collateral duties to the STSM that require a majority oftheJr'.� .:; . .  : . ; �_:';;·�:.i: 
�tlil !�l�����f���n�!On.L�.:.Coordi

.
nation Center, MCOP

.
(non SPOT relate�), s����i�.) 

:.;·y���]� 
,_. - �: ;'·'''(, · .ec�p,Q:1ptf.b�gg�geJSM duties, S001 !CME coordinator, .etc ... . LE. D1sregardmg:Jbe, ·§Q��.�,. : . :,• ·;r i:" ;::%.r 

;�71����Jf&;�1�ri1�;aoo use. •· .
· . . . •

·
. . • . 

· 

.
. . · . • . . · · 

.
· 

. ·
· ·
•
· · 

. . 
·· 

•
· · 

.. . � .\ff :;li)t2;·�!;,�I " · ·· · ·' · · ·:·· ; · · ,g·.thfSTS�·. any dlffere�tfromthatof any othermanagementposition:HSM��;;_;dj;;:;-, ·,,.9i> i ·;sM(-�J"ir�m :a·ny: 1eadership/rnanageria1 courses··· ··-:,····•· •.. .

.

. .. 
· .. ·. ::: ::_?;J.·;!�·,;ig: .. ;;;;;w·

-
- ·

· 

;•{<,'.),, ', -;:;,• '.; �:;: :}·>?: , \L ' 0 :· -.. .- :_ ' :, •>� ,:1 _' ! ! :<.- �:i. ;ii : I ,.: ':: ; :  
: 

l :'� .•• • ! :; - ; , ' _  ' •  ; � ·, --" . - : ,::/1:-'i.:;r ,;�;,' ;,q;;r;:; 
· ( · .-. : .. (�t)*;ito:�:�tj i�.i_ -�'. � ·:·�. ���µ:_ �����,: P�8�!:9 .�1���l(.$,)�1, �:· . 

.. . _ 

..
. ;ffisM1:;an�' iFSm>st aMi:;; ���ffn/�i�::�1,;�J'.·�:A;� ,<;,.;: .,:,. 

��t:i•l;,(&;;�!ff h��l� '��,� � 

.• • ".•,1 ' , ·  . , , . 
.. '·· . '1 



TSA 15-00014 - 012350

l ., ][@TI 
From: 
Sent: 
To: 
Cc: 
Subject: Incident on 08-04-2011 

I was fortunate enough to work with EBDO 11"' one night and explain the situation. EBDO ( 1 was extremely 
helpful and made me fe.el comfortable talking about it. Thanks to an explanation from yourself, I have a better 
understanding of why Securitas LEOs were involved and will be able to take similar action in the event this reoccurs. 
Apologies for the confusion, I think I was mostly nervous because of the new environment. I'm grateful for how fast 
management reacts to employee concerns. 

Thank you-
NOTE: This email message is not for reprint or redistribution unless specifically instructed. All content is meant to be 
viewed by the recipients in the initial distribution, internalized, and acted upon accordingly. Messages may contain 
Sensitive Socurity Information, and recipients should use care in how the information contained within is utillted and/or 
shared with other parties. 

I' I 
I 

Master Behavior Detection Officer 
Transportation Security Administration 
Department of Homeland Security 
300 Rodgers Blvd. #45 
Honolulu, Hawaii 96S19 
Office: 808-831 � 
Facsirnil�� �08-831-4619 
E-mail:j 

.... 
11_1" _"· '' __________ _, 

This communication, along with any attachments, is covered by Federal and State law governing electronic 
communications and may contain confidential and legally privileged information. lffhe reader of this message is 
not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message is strictly prohibited. If you have received this in error, please reply immediately to the sender and 
delete this message. 

"'\Varning: Contains information controlled under the Privac�: Act of 1974 (5 U.S.C. 552a)." 



TSA 15-00014 - 012351

From: E!:J []] 
Sent: Friday, August 26, 2011 7:54 PM 

1b1l61 To: 
Cc: 
Subject: RE'. 11t : Follow up ____ ..... 

! hav e answered the below items to the best Cl'f my ability and memory; however if I recall any other events Or 

items used I will email again. 

I a rn concerned with some of the feedback I arn receiving from team members with reg ard to �and her behavior 
observ<ition & analysis . So far you have recorded a memorandum of record for he r walk th� line techniques and she 
received mentorship from bothl t6' J&j1tiiiu] !under the Expert BDO mentorship program. You also shared 
with me your experiences when working withE:Jand observed that her behaviors were accurate and evident when 
in your presence. Please assist me by answering the below questions; I am trying to identify whether or not further 
action is needed for her situation and need your feedback. Here are my concerns: 

1) Today, Expert sool 1 lgJ' Ho,1 1 ( Flto1d STSM�hile I was in mee�EJ 1 wasn't 
able to return back to the office until 1530hrs)'stml they did not see the behaviors thatL:_jbserved for 
today's SPOT referrals (Please look in to this and provide written feedback) 

Please re;;d the below ernaii sent from Officerl'll�t..• I it expiains that he Wilsn't there for the observ;itions 

initially, ho\.vever once he ari·ived to assist with the propertv searches he observed behaviors on the passengers 

selected. It ;:ippearcd to be 2 miscommur:ication betwc�n Office�11' 1 pnd STSM� 
r.1 bd 

Per your request to 
clarify 

2) I spoke with Expert BD� 0 !today; he also expressed concerns to me with regard to � behavior 
observation & analysis. 

-
--

-

Per our conversa�ion BOO Ho expressed that she is aggressively observing and analyzing behaviors that he 
might not have seen or his opinion is that they are not exaggerated or repetitive enough. 
I assigned Office� to conduct one on one mentorship with� to evaluate her strengths, concerns, 

challenges, provide mentorship, and to ensure all SPOT procedures are being followed. Office,[] explained 
to me on the Expert Partnership Program Documentation we created as a management too! to evaluate items 

like this that he had no concerns and/or challenges that he would like to elevate to management for 

intervention. The time pe riod for the observation was March of 2011. Also on this document he 

reco�ed that BO� be looked at as a potential G-band. Also soo[]explained on the document 
BDOL_jstrength: "�oe s the work that is required of her well. She is focused and pays attention. 

She is really good in her Casual Conversation. At times, she appear aggressive and so, her strength is also a 
weakness." BDOB]provlded BDOE]mentorship under my direction on her behavior observations skills 

in respect to exaggerated and repetitive to ensure proper interpretation. 

3) I( •'II 1 I referrals significantly dropped while she was under the leadership o�11 0 �uring the 
Expert BDO m entorship program and then significantly increased when she was complete with the program? 
How do you explain this? What is your perspective? 
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l have reviewed BOO F'l referral totals during the days of o perations she was under ·rhe Expert BDO · 
Mentorship Program �t we developed to ensure all BDOs are following tne SPOT SOP and provided the 
needed mentorship on all items; BDOfi'filiI]tota!s appear to he on pace or higher than her average amount 
historically thru her caieer as a BDO. 

4) D shared wlth me (today) tha� had conc;erns with fn"u I behavior observation & analysis; please follow 
up withE:::}nd provide me with feedback. 

Attached ls BDOl t I concerns about the events of that day in question. Jt seems that it was not the 
behaviors or analysis that was in question but the reason for the LEO referral. I educated BOO 11 ' n the 
Hawaii Laws {HRS), which makes it a cri'me to have UPCI. BD�nformed me. that i3DO 'IJ i s  excellent 
at observation and, provided him with a wealth of experience dring tle LEO referral. BDO[i!!]] stated in a 
.email: "At no time during our SPOT referral did J question BDO 1 behavior assessment. sod1 t1 ii kvas 
actually 100% professional throughout the entire referral and I !earned a lot from wh at happened . " 

I� � 
Regarding LEO 

Incident on 08·0, .. 

5) How do we explaini " !statistical deviation in comparison to her and her team members which is 

substantially above the norm in comparison to other BDOs? What is your perspective or observation? 

This below is a sampling the nations BDOs statistical deviations that was shown in the SPOT conference for 

2011, At this time there js no way to address amount of referrals and I was explained that we should 
concentrate on ensuring the SOP is followed not the numbers. The entire power point is attached and 
explains that 8DOs should be always hunting or in other words aggressively observing for behaviors to stop 
potential threats to aviat ion . As a SPOT manager it is my job to ensure that all BDOs fo!low the SPOT SOP and 
I have developed tools and worked with all BDOs under my supervisi on to ensure this to the best of my 
ability. It is strictly forbidden ,by SPOT HQ to require a quotas system or amount of SPOT referrals required 
per BOO for any length of time. I woujd like to request a STAN visit from SPOT HQ to verify that we are 
following the SPOT SOP and to look into this type of situation again as they did pre11ious!y. 

4 Yea.rs 

3 Years 

2 Years 

Burche- Program 
Overview and P ... 

2 

}­
; 
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6) Have you met with E::J yet to discuss her Expert BOO mentorship period to identify the increase-decrease­

and then increase again when she completed mentorship? If not; please meet with her and record the 

discussion on a memorandum of Record. 

liii\1 ffbJWn l assigned Officerliai.Jto conduct one on one mentorship withL__j to evaiuate her strengths, �erns, 
challenges, provide mentorship, and to ensure all SPOT procedures are being followed. Officer�exp!ained 

to m e on the Expert Partnership Program Documentation we created as a management tool to evaluate items 

like this that he had no concerns and/or challenges that he would like to elevate to ma11agement for 
intervention. The time P. �· or the observation was March of 2011. Also on this documen t he 

recommended that BD (b){6) be looked at as a potential G-band. Also BDO�explained on the document 
socEJstrength'." l[5l does the work that is requ ired of her well. She is focused and pays attention. 
She is really good in her Casual Con 1 . • n. At times, she appear aggressive and so, her strength is also a 

weakness." 8DOE§Ilprovided BDO (lll<5f entorship under m direction on her b€havior observations skills 

in respect to (b)( l 4 U G § 1 l.4(r I would like to discuss the 
memorandum of record and how to approach if anything is founded. I know that we were holding off on this 
because of directions from DAFSD Cy Okinaka and the instructions to no issue anvthing until he states it is ok. 

7) Do you have any evidence of or suspect that she is ta rgeting a specific race or profiling? 

! have never seen any evidence er suspected that she is targeting a spec ific race or profiling during the 

numerous occasions that I have worked alongside BDO fifilim At no time has any BOO or Officer shared any 

evidence of targeting a specifi c race or profl!ing. At no time has any 800 or Officer shared that they 
suspected any targeting of a specific race or profHing. I have provide my Leads with opportunities to provide 
feedback to me on all officers and have asked for them to fill out documents to e;,plain that they feel that ail 

SPOT SOP is being followed. Which includes that race, religion, ethnlclty, and disability not be included or 
utilized during SPOT. 

8) Have your leads shared with you any evidence of or suspect that she is targeting a specific race or profiling? 

At no time has any BOO or Officer shared any evidence of targeting a specific race or profiling. At no time has 

any BOO or Officer shared that they suspected any targeting of a specific race or profiling. I have provide my 
Leads with opportunities to provide 'feedback to me on all officers and have asked for them to fill out 
documents to exp!ain that they feel that all SPOT SOP is being followed. Which includes that race, religion, 
ethnicity, and disa blllty not be included or utilized duri ng SPOT. 

9) Do you have any recommendations, feedback, or plan of action on how to dea l with� excessive numbers 
compared to other members on your team and other teams? 

I would like to recommend a STAN visit because they would be able to review the referrals and floor work to 

see if there is a concern and how to address. Also possibly request for all of1ml, mragement duties to be put 

on hold for a month and I wouid work side by side will all Officers to includ e lb)( 1 to observe reasons for the 
dcviatlons. I a lready work on the floor with all AM shifts for 32 hours a pay period and feel if I can increase 

that number to 80 it would increase the chancel have to observe possible failures to follow SOP. 

After you answer the above questions; I will work with you to develop a plan of action on how we can address Nicole's 

situation; it is very difficult for me to assess her behavior observation & analysis because when l work with her; she has 
outstanding SPOT observation skills; yet the numbers continue-every month to reflect a significant deviation from other 
team me

.
mbers. We will n�ed �o continue to do�ument observations, i

.
nteractions, and M�R( when arr�ssing o�r 

observations and communicat1on from other officers; we want to continue to ensure that )( I 1s m compliance 

of SPOT SOP. I have alre ady requested a SPOT standardization visit through Jennifer King; we may also want to utilize 

them as a resource when they arrive in November (hopefully). We can request that one of them work with her and then 

3 

Rosemary.Law
Text Box
(b)(6)
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provide feedback. Another pro-active measure would be to have Owork only with an Expert BOO for a 1 month 

period and then measure results, and proficier.-cies 

I observe the same outstanding SPOT observations skll!s from BD�and have been with her on arrest 

where i have observed ali of the same behaviors as her. l will continue to mal<e observation of all my Officers to 

ensure they follow the $POT-SOP. I wi ll provide you with my documentation to include a BOO Proficiency Evaluation, 

SPOT Checklist, Memo of Records, and Expert Partnership Program items. I beli eve the STAN visit is the best solution 

to address thEJ issue being that STSM are strictly forbidden to require quotas or certain amount of SPOT referrals be 
coridm:ted be any BDO for any time period. 

NOTE: This emaif message is not for reprint or redistribution unless specifically instructed. All content is meant to be 
viewed by the recipients in the initial distribution, internalized, and acted upon accordingly. Messages may contain 
Sensitive Security Information, and recipients should use care in how the information contained within is utilized and/or 
shared with other parties. 

SPOT Transportation Security Manager 

Transportation Security Administration 

Department of Homeland Security 

300 Rodgers Blvd. #45 
Honolulu, Hawaii 96819 
Ph. 

,__ 
___

_ ......... Office: 808-831 1 
Facsimile: 808-831--4619 
E-mail:j

.._
· 
_• _____ __. 

This communication, along with any attachments, is covered by Federal and State law governing electronic 
communications and may contain confidential and legally privileged information. If the reader of this message is 
not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying .of this 
message Is strictly prohibited. If you have received this in error, please reply immediately to the sender and 
delete this message. 

"Warning: Contains information controlled under the Privacy Act of 1974 (S U.S.C. S52a)." 

From: (trn.61 
Sen • , ugust 18, 2011 3;42 PM 
To: lb1!6! 
Sub1ect: Follow up 

filJ 
We need to meet to discus1 f POT referrals; Again. 

I am concerned with some of the feedback I am receiving from team members with regard toO and her behavior 

observation & anal•1sis. So far Yfi1uf
.
�ecorded a memorandum of record for her walk the line techniques and she 

received mentorship from botht...::......J&l1 I under the Expert BDO me ntorsh ip program. You also shared 

with me your experiences when working with c:=Jnd observed that her behaviors were accurate and evident when 

4 
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in your presence. Please assist me by answering the below questions; I am trying to identify whether or not further 
action is needed for 'her situation �nd need yollr feedback. Herc are my concerns: 

10) Today, Expert BDO r::=)&�l f':l told STSMfili.llE]while I was in meeting with D r wasn't 
able to return back to the offic��� they did not see the behaviors that� ooservcd for 
today's SPOT referrals (Please look in to this and provide written feedback) 

11) I spoke with Expert BDOI ·�·-· l toda•1; he also expressed concerns to me with regard to�behavior 
observation & analysis. 

12i1 ° !referrals significantly dropped while she was under the leadership ofl' Vin �uring the 
Expert BOO mentorship program and then significantly increased when she was complete with the program? 
How do you explain this? What ��ourerspective? 

B fii"Olshared with me (today) tha · t had concerns with c=::=Jbehavior observation & analysis; please follow �i tfEJand provi e me with feedback. 
14) How do we explain ir 1 tatlstical deviation in comparison to her and her team members which 'is 

substantially above�rrn in comparison to other BDOs? What is your perspective or observation? 
15) Have you met with L'.:.__jyet to discuss her Expert BDO mentorship period to identify the increase-decrease­

and then increase again when she completed mentorshlp? If not; please meet with her and record the 
discussion on a memorandum of Record. 

16) Do you have any evidence of or suspect that she is targeting a specific race or profiling? 
17) Have your leads shared with you any evidence of or suspect that she is targeting a specific race or profiling? 
18) Do you have any recommendations, feedback, or plan of action on how to deal with Nicole's excessive numbers 

compared to other members on your team and other teams? 

After you answer the above quest ions; I will work with you to develop a plan of action on how we can addressf11;' e l 
situation; it is very difficult for me to assess her behavior observation & anafy.sis because when I work with her; she has 
outstanding SPOT observation skills; yet the numbers continue-every month to reflect a significant deviation from other 
team rne

.
mbers. We will n�ed 

_
to continue to do c.ument observations, i.nteractions, and Mc

1
� n a �ressing o�r 

observations and communicat1on from other officers; we want to continue to h 1s m c.ompl1ance 
of SPOT SOP. I have already requested a SPOT standardization visit through t>)l ' ·we may a sowant to utilize 
then: as a resource when they arriv.e in November (hopefully), �ques t at �ne o them work with her and tnen 
provide feedback. Another pro-active measure would be to ha ve[:_jwork only with an Expert BOO for a 1 month 
period and then measure results, and proficiencies ... please respond to me by the end of your shift, and make this 
assignment a priority. 

Thank you 

NO TE: This email message Is not for reprint or redistribution unless spet:ifically instructed. All content is meant to be 
viewed by the recipients in the initial distribution, internalized, and acted upon accordingfy. Messages may contain 
Sensitive Security Information, and recipients should use care in how the information contained within is utilized and/or 
shared with other parties. l(bl(b) I 
Transportation Security Manager 
Behavior Detection Officer 
Transportation Security Administration 
Department of Homeland Security 
300 Rodgers Blvd. #45 
Ho 

. 
19 

Ph ( 'H I ' t Office: 808-831 
Facsimile: 808-831-4619 

E-mai1 ... r_'_G �---------
5 
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Thi$ com1nunication, along with any attachmentl:l, is covered by Federal and State law governing electronic 
communications and may contain confidential and legally privileged information. If the reader of this message is 
not the intended recipient, you are hereby notified that any dissemination, distribution, use or copying of this 
message Fs strictly prohibited. If you have received this in error, please reply immediately to the sender and 
delete this message. 

"Warning: Contains Information controlled under the Privacy Act of 1974 (5 U.S.C. 552a)." 

6 
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FY11 PASS BOO I STSM JKT 

Name Test P/F #Correct % Correct Reference 
8001 II• • I ' 9 I 

8001 
8001 
BD01 
8001 
8001 
8001 
8001 
8001 
8D01 
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8001 
8001 
8001 
8001 
8001 
8001 
8001 
8001 
8001 
8001 
BD01 
8001 
8001 
8001 
8001 
8001 
8001 
8001 
8001 
BD01 
BD01 
BD01 
8001 

!=::::======================================================::::::IL 
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tl!Pf�i:f u ::.,..::. P "4m 
8001 
8001 
8001 
8001 
BD01 
BOO� 
BD01 
8001 
8001 
8001 
BD01 
8001 
8001 
8001 

001 
001 
001 
001 
001 
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2011 Students Record of Completion for 

SCREENING PASSENGERS BY OBSERVATION (SPOT) BOO ETD AND PHYSICAL 
PROPERTY SEARCH TRAINING 

(SCR-SPOT-BDO-ETDSRCH-TNG) 
Description: This report displays those individuals that have a completion record in their Learning History 
for the specified component id or those that do not, depending on the type of report selected by the user. 

The report includes the last four of the individual1s ssn1 job posttion and hiring date, if available. 

Job CompleUoo 
Airport OLC 10 Name Position Hire Date Date 
Honolulu International Airport (TSA-WA-APT-HNL) 

111�) EBDO 0912212002 0612.9/2011 

MBDO 09/2712002 06/13/2011 

MBDO 03120/2003 10/1812011 

SMBDO 10111/2002 11/20/2011 

SM BOO 1011212002 09/02/2011 

MBDO 0512712004 10119/2011 

MBDO 11/1012005 1011112011 

MBDO 12/12/2002 05/19/2011 

MBDO 11/24/2007 08115/2011 

EBDO · 09/27/2002 0511612011 

MBDO 10/18/2002 10/11/2011 

MBDO 10/12/2002 10122/2011 

EBDO 07/1712004 02109/2011 

MBDO 09/26/2002 07/'.912011 

SMBDO 09128/2002 03123/2011 

MBOO 04/1512006 12M12011 

MBDO 1212612003 0811812011 

Page 1 of2 
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-·-···-··-'·-··-·•;; .. , .• . _ .. '· . .. . ... -· � · � ...... . . � ...... ,.,, • ., . .,.,,·�··�! ... · " · '"·-···-·'� ... ··-····-··I'-<"'·�·· ... '-·'· � ... ' ·- -'·' '' - . .... ,., ' 

o:llil 
MBDO 0210412005 12/16/201 1 

MBDO 0810312007 1 1 1081201 1 

MBDO 04127/2007 03116/201 1 

EBDO . 09128/2005 12102/201 1 

MBDO 02/04/2005 12/07/2010 

MBOO 08127/2004 1 0104/201 1 

EBDO 10/1 3/2002 1 0/031201 1 

MBDO 04/2712007 07/10/201 1 

MBOO 07/06/2007 10/1 8/2011  

MBOO 07/08/2005 08/13/201 1 

MBDO 1011 5/2004 05/21(2011 

EBDO 01 /2312004 02106/201 1 

MBDO 01 102/2003 08/151201 1 

SM BOO 0912712002 08/16/201 1 

MBDO 12/05/2007 081151201 1 

Total Students: 32 

Page 2 of 2 
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201 1  Students Record of Completion for 

SCREENING PASSENGERS BY OBSERVATION TECHNIQUES (SPOT) TRAINING 
REFERRAL REPORT FORM TUTORIAL-RECUR 

(SCR-PAY..-SPOT-REFERREPORT-RECUR) 
Description: This report displays those individuals that have a completion record in their Learning History 
for !he specified component id or those that do not, depending on the type of report selected by the user. 

The report includes the last four of the ind\vidual's ssn, job position and hiring date1 if available. 

Job Completion 
Airport OLC ID Name Position Hire Date Date 

Honolulu International Airport jTSA-WA-APT-HNL) 

n1i1 
EBDO 09/22/2002 06129/201 1  

MBDO 09/27/2002 07/1 1/2011 

MBDO 03/20/2003 1 1r s120 1 1  

SMBDO 10/1 112002 1 2/301201 1  

SMBDO 10/12/2002 0912012011 

MBDO 05/27/2004 1 1/081201 1  

MBDO 1 1/10/2005 101'.1120 1 1  

MBDO 12/12/2002 091201201 1  

EBDO 09/27/2002 06/1:31201 1  

MBDO 1011 8/2002 10/11/2011 

MBDO 10/1 2/2002 08/10/201 1 

EBDO 0711 7/2004 08/15/201 1 

MBDO 09/2612002 07/19/201 1 

SMBDO 09/28/2002 05121/2011 

MBDO 04/1 5/2006 07/20/201 1 

MBDO 12126/2003 08/181201 1 

MBDO 02104/2005 10/211201 1 

MBDO 08/03/2007 1 1 /081201 1 

MBDO 04127/2007 01129/201 1 
I 

Page 1 of?. 
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�Ji 

Total Students: 31 

r• i t , , ' • '  • · ·  - · , --..... , . , , , , , . ,  . . , , .  • •  .. .. ,...,, ,.,,. •.. ,.,.... . ,  ... .. ·�· ··•"··· • 1 1 ,  ... ,�·•····•·-·""'·• .. -............ _ _ _ _ _ _ _ _ _  ._ 

EBDO 09/28/2005 01/1312012 

MBDO 02/04/2005 1 1 /04/2010 

MBDO 08127/2004 10/04/2011 

EBDO 1011312002 08/091201 1  

MBDO 04/2712007 12/30/2011 

MBDO 07/0612007 10118/2011 

MBDO 07/08/2005 06/15/2011 

MBDO 1 0/15/2004 05128/201 1  

EBDO 01/23/2004 01106/2011 

MBDO 01102/2003 0811512011 

SMBDO 09127/2002 08/16/2011 
MBDO 12/05/2007 11/09/2011 

Page 2 of 2 
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INTRODUCTION TO CIVIL RIGHTS 

This course describes the role of the Office of Civil Rights; provides information on federal 

laws and guidelines prohibiting unlawfu l discrimination, harassment and retaliations in the 
work place: and information on when and how to contact the Office of Civil Rights. 

'/, .�i; ,H:: ;::;t��M!?;:,; ··;: _-'':x .. •..• •: • . . -.'-• · _. ,i:::\: :: h�

·

: �;·g :rnm:;:.::•• :: 4�j:1,:,;::-�u:·: :·:· ·: :�:: i1'!/:-":•::�9;�:9i .;:r::'.:!l'H' • ':: :Wi·::';•_' \:2<!9�';: :i::'<'/ :••: 
1 II,, -- 02/16/1 1 3/1/1 0-8/24/10 N/R 

2 02/10/ 1 1  1 /11/10-8/22/10 N/R 

3 03109/ 1 1  02/17/10 NJR 

4 N/R 8/27110-12/27 /10 N/R 

5 08/04/11 08/25/1 0  N/R ,___. .. -· · '--� ... 
6 03/16/11 08/27/10 N/R 

7 02/16/11 3/9/ 1 0-8/2 7110 N/R 

8 02/0911 1 08/23/10 N/R 
9 N/R 1/31-8/23-12/31 02/03/09 

1 0  02/16/1 1 01/27/1 D N/R 

1 1  09/27/11 N/R 1 1/03/09 

12 02/09/11 3/11/10-4/26/10 N/R 

1 3  02/25/1 1  02/1 5110 N/R 

14 05123111 3/8/10-8/24/10 N/R 

1 5  01/06111 08125/1 D N/R · 
16 01/16/11 09/13/10 N/R 
1 7  03/29/1 1 08/27/10 N/R 

1 8  02/23/1 1 3/20/10-8/25/10 N/R 
19 02/09/11 2/13/10-3/13/10 N/R 

20 01/29/1 1 08/22/10 N/R 
21 03/18/11 08/24/10 NIR 

22 04115/11 08127110 N/R 
23 02/23/11 0812711 0 N/R 
24 03/10/1 1 06/28/1 0 N/R 

25 02/24/1 1 02/18110 5/15/09 - 11/26/09 
26 02/16/11 08/24/10 N/R 

27 04/24/11 3/19110-8/24/10 N/R 
28 03/19/11 08/25/10 N/R 
29 04/1 1/11 08/23110 N/R 
30 04/25111 3/15/201 0-8/23/10 N/R 
31  07/26/1 1 08/24/10 N/R 
32 03/14/11 3/3/1 0-8124/10 02/21/09 

·��N/R No Record 
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Sf NS I l I VE SECOR I I 2 L<iFORMA I JON 

MEMORANDUM 

From: Daniel Burche, Division Director SPOT/TDC/EOB, OSC 

U.S. Department uf Homeland Security 
601 South 12'b Street 
Arlington, VA i2202-4220 

To: Stanford Miyamoto, Federal Security Director, Honolulu International Airport 

Through: Fala Walton, Regional Operations Officer, OSO 

Heather Callahan, (Acting) Deputy General Manager, Field Operations, OSO 

Mitch Brown, (Acting) General Manager, Field Operations, OSO 

Scott Johnson, (Acting) Deputy Assistant Administrator1 OSO 

Subject: COVERT VISIT TO HONOLULU INTERNATIONAL AIRPORT 

As requested by Office of Security Operations Field Operations General Manager, a 3-member team of 
highly experienced SPOT STSMs conducted a covert visit to Honolulu International Airport during the 
period September 19 - 26, 2011. Following a preliminary assessment, the STSMs began operating 
independently to observe SPOT Operations. The STSMs are identified as Team 1, Team 2, and Team 3. 

Overall Observations: 

There were 2 referrals made during this visit time. At no time did the team see any possible misconduct 
related to particular ethnic groups. 

No BDO Managers were ever identified during the observational periods. Some BDOs that were 
observed conducted their job very well by performing behavior observations and walking the line • 

operations. However, some that were observed failed to follow policies and procedures by conducting 
personal conversations with other uniformed TSA personnel or by using cell phones Inappropriately. 
They also failed! t -. 4 1 � i: · -i.� !to conduct necessary observations and communicate with 
fellow team members. 

BDOs failed to engage ('" The team sawl:l 

. Daily stationary assignments to cover breaks at long distance checkpoints would be key _____ _, 
to show seamless operations leaving no checkpoints left un-manned. 

WARNING!This record contains Sensitive Secur at is controlled under 49 CFR parts 15 and 15 record 
may be disclosec to person> without a "need to know", as defined in 1 thP. written permission of the 
Administrator of the Transportation Security Adminislrati o Transporta1ion. 

· 
le�se m�y result in civil 

penaity·or other action. For U.S n� 1 e s, public disclosure is gov�mP.d by S U.S.C. 552 and 49 CFR pa 
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fSA \VtJstleblowers: HNL Screeners Target Mexicans - Honolulu 1\"ews Story · KITV Honolulu Page l of 6  
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TSA Employees Complain Of Racial Profiling 
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HONOLUI,U �" 'fwo tnembers of an elile 'ft'ansportation Security 
Administration un.il al Honolulu Internatiuniil Airport target Mexican 
traYelers for extra screening so often they are referred to as "],fex:ioutioners" 

by their co"'vorkers, according to two V.'histleblower� who rcame forward to 

tell their storie.s lo KITV 4 Ne\�·s, The TSA;,aid it's investigating lhc 
allegations. 

Honolulu, like i6o ollrnr airports nationwide, has a unlt of specially trained 
T8A screeners \Vho are supposed to assess behaviors of passengers to 
determine if they're suspicious and runy be planning some kind of terrorist 
attack 

"The program is geared toward ... looking for ter.orists," said Officer A, one 

of two Tlonolulu TSA officl;'n; Vfho spoke to KJTV 4 News but asked to keep 
their identities secret Lo avoid discipline for speaking uut. 

The two officers shared inforrnution about the team of roughly 32 of 
Honolulu's Behavior Detection Officer5, kno'VTI as BDOs. The TSA has ahout 
700 officers in Honolulu. 

"Tht- BDO progratn is suppo.�ed tc identify passengers l'Xhihiting suspicious 
behaviors," said Officer B. 

Problem is, the \Vhistleblowers $aid, two Honolulu Ts.A behavior detection 
officers are improperly targeting Ml'xican travelers to see if they are in the 

l�nited States illegally, 

"They're known as the 'JV[exicutioners,"' said Offic\:lr A "Honolulu is kn.own 

http://www.kilv.com/ncws/29657196/delail.hlml 
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"fSA Whistleblowers: HNL Screeners Target Mexicans - Honolulu News Story - Kl1'V Honolulu 

for having a fc\.'.· 'Mexicutioneru' and lhey know who they urc and they know 
\�·hat they do." 

Other TSAscree:ners refer to the man and woman as the �1ericutioners, 
because employees say they are responsible for the great n1ajority of the 
orrests of illegal aliens at Honolulu I11ternational Airport, most ofthen1 
from �1exko. 

A fe\v other tlonolu\u TSA employees and attorneys for soJnt' reeeritlyfited 
TSA ;vorkers who told KlTV 4 News tho sarne thing: it's well·known that 
just two TS1\ .screener.s targel n.fcxican travelers in Honolulu to appear 
productive, even though their main priority is supposed to he !\topping 
pas$engcrs who could be a security threat. 

"We're not in the businctls of going after illegals. \tVu'rc supposed to be 
finding potential terrorists, threaW to aviation security," said Officer B. 
"Thi'.'y havl'.' been abusing the program to make a mark for themselves.� 

I11 response, TSA 11pok!'.'.sman Nico Melendei released a 11tatement that said, 
"The allegations raised regarding the Behavior Detection Officer program al 
Honolulu International .1\irporl have resulled in an ongoing 1eview of 
screening operations at IlNL. As such, TSA is unable to provide comment 
until the review is con1plete." 

l<lTV asked the TSA for a detailed list of the countries of origin for each 
fon::ign national arrested as a resulL of a referral from TBA BDOs in 
Honolulu, reports that 1nanagers Jn Honolulu routinely revie\�· aftrr earh 
case and send to TSA headqu:nters In Y...'ashington D.C. The arrest figures 

are enLered into several national TSA databases, sources said. But the TSA 
declined to release that d:ita, citing the urevi.evl' that's underv.11y. 

The TSA's parent agency, the U.S. Department of Home.land 8eeurity, liiis 
la1.1nchml an irwpector general's audit of operation� at TSA Honolulu 
following the firing of several dozen TS.-\ scwener.s here la.st 5ummer in a 
baggage checking �candal. Those firings were the result of a separate six­

ruonth TSA investigation. 

Behavior deteclion Qffii.:ers are supposed to mingle with passengers in line 
at TSA checkpoints and see if thuy exhibit nen'oUS behavior, but TSA 

employees staid the t\''O accused stre.eners are maklng up suspicious 

behaviors to justify extra �creeni� ofpe-0p]e from :VIexico, which is known 
fot ha\ing easily available fake identification docu1nents. 

"They arc fabricating behaviors. They're nK'lking them up -- the behaviors 
don't exist ·· in order to get to the point where they can arrest the�e pen pie," 
said Officer A. 

"Racial profiling is not an effective form of providing secul"ily and our 
�ecurily officers arc trained to trea� every passenger 'Aith dignity and 
respect," 11-felendez, of the TSA said. 

"Sounds like racial profiling to me. Something is �rong when you btivc 
those typei; uf �lat.istics," said Daphne Barbec·\t'l'ooten, " civil rights attorney 
representing a former TSA manager Raymond Ware. \-V:lre is suing the 

agency after he v:as fired in an unrelated case ·"in which dozens ofTSA 
�-<'.'teenen; were found to have not ocreen-1.'d checked baggage for e.-:plosiws 

last year. 

"You uan't target anybody because of their ethnidty, thu way they look, the 

way they talk, their nationality, tbelr sex, their age, You can't do that 
becal,llle lhnt's racial stereotyping and that will not lead you to find a 
terrorist," Barbee"\\looten said. 

Si111Uar allegations at Newark Liberty lnte\"nation:.;I Airpt'.lrt in :'."<lew Jersey 

http://www.kitv.com/news/29657!96/detaiLhtml 

Page 2 of6 
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·rsA Whistleblowers: HNL Screeners 'farget Mexicans - Honolulu Nevvs Story w KITV Honolulu 

�·;nJ.se<l the TSA to 1nount an in�csLlgation last year, demoting a TSA 
manager and retraining its entire beha;.ior detection \Vorkforce there. 

The S\ar-Ledger newspaper reported a TSA investigation found that sorne 
TSA emplo)'l"es in Ne,\mk referred to certain colleagues us "Mexican 
hunter:i" be1.:ause lhry targeted air pasllCngcrs from 1-fcxie-0 and the 
Domink.m Republic for extra scrutiny. 

Back in Honololtt, 'fSA offit.ers <il5c <'ICtu.�ed one behavior detection officBr 
of using inside inforrnation frotn a friend al the U.S. Drug Enforo:1nent 
Adn:1inl�trs.Lion lo repeatedly stop people suspected of carrying large 
runounts of cash through Honolulu airport, possibly as part oft he drug 
trade. 

They �aid one TSAscreener wmi responsible for seizing as much as $t 
million in undecl<ired �a:ih on vudOU$ pa%cngcrs, until his <.".Ontact at DE/1. 

1novcd out of tov.'tl. 

The DEA knotvs that the TSA has \vhnt's called "impliad consent" at security 
<'-hecl:points, me�1ning \Vhr>n you go through the chech.1Joint, you consent to 
having your bags a.'1d your body checktid, the ·whi;;UeblO\\\�rs >.tUd. 

"They h<!re using that loophole and the i:.:ontacl in the BDO pro grain as a 
way tu get in lo the passenger's bag and find the n1oney >Yi th out having to get 
a search warran':," said Offic<"l· B. 

Asked if the progra1n has ever stopped a suspected terrorist in Honolulu 
�ince the program began in April of 2007, Officer B uaid, "Never. t.'ol Onc.c." 

CRJTJC.U GAO AUDIT 

A 2010 federal all<lil (1( the TSA's bc:bavior detection progran1 across the 
country found during its entire brief history the program has never resulted 
in the arrE'st of a terrorfat or someone planning to en11;age in some kind of 

terrorist aetivity anywhere in the Unilud SlatC\S, 

The Governmental Accountabilily Office audit published in J\1ay of 2010 
found illegal alic11s made up the biggest category of arrest� from TSA case.<> -
• 30 p<>n:ent of them across the country -- betwee11 2004 and 2008. 

The audit also said the TSA did not sdent!fic:illy validate the behavior 

<)bservation program before it started following lhu 9�11 attacks. 

The GAO auditors said the TSA should slu<ly whctho::r the prog�·a1n - tvith 

:in annual budget of 1norc than $200 million ... i$ n good use of t11A'})llyer 
inoney ot whether random exlTa screening ¥-Uul<l be just as effective. 

SLEEPING ON THE JOB 

A few years back, TSA employett at tlonolulu said two of those hlghly­
treined beha,'ior detection officers were caught �Jeeping on the overnight 
::;hift. 

"Two officers had brought in cots and pillO\\'S, and \Vere caught sleeping on 
the job by 1na11ageme11t," said Officer A. "Nothing wrui done about it." 

The n�·o whist!eblowers said the two screeners caught sleeping on Lhe 
overnight sWft tvere never disciplined. 

l::ven ·worse, Ui.ey claim, some years later, several othe1· overnight·shlft 
behavior detection officers could not be fovnd dut·it\g th ell" shift so the TSA 
simply stopped staffi�g the overnight shift, meaning no BDOs "-0rk the 

bttp:i/www.k;tv .con>/news/29657196/dctail.html 
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OVflmight h(lurs anymore. 

·'They just completely got rid of it," Officer A said, 

DRL'G TESTING: DOUBI,E STANDARD? 

Another allegation: one of the managers uf Honolulu's behavior detection 
prog!arn lei>le<l positive for cocaint< in a random drug test this !Ouuuuer, 

V\'bisllcblov;crs said he's been tc-assigncd but is mil\ on lh�· job bc<!ausc he's 
needed to testify in some personnel cases. 

"\Vo rd throughout the airpo1t is that they need to keep him for testimony in 
various EEO investigations," said Officer B, referring to Equal En1ployment 
Opporlunily cases, whlch can allege sexual harass1nent, unfair trcal1ucnt 
based on an employee's gender nr r:t�t':, and other cornpla.lnts. 

TSA employee� said that's a double standard, becallile all other emplayees 
are :auton1atically fired if they te& positive for �. 

"It mak'ils you embarnisse<l to \VOrk at the TSA, especially ut Honolulu," said 

Officer B. 

Honolulu TS:\ etnployees have filed 12 EEO cou1plaints nguirwt their 
supervisors since 2009, four of \Vhich w-ere sexual hnrnssment complaints, a 
IS.A official said. 

The TSA suid its leaders in Honolulu are laking �proactive r:tteasures� to 
irnprovc se<:urity operations, the work cnviron1nent qnd staff n1orale. 

"They have conducted tov.11 hall so;ossion.s, surveys and rneetings with the 
\v·orkforee to identify issues/concerns and are taking necessary measure to 
addre.ss these problem areas," a TSA official said. 

Glen Kajiyama, TSA Honolulu's federal .security director, wa.s fired June 3, 
along v.·ilh four other TSA rnanagcrs and at least 24 scrccncrs as a result of a 
probe that found TSA employees failed to properly screen cheeked luggJge 
for explosives for months. TSA employees eon1plained they were pressured 
by marwger;; La rush security checks of bags in spite of t1 lack uf screening 
e-quipn1ent and staff sh0rt:iges. 

Kajiyutna and throe other nmnagers are app-ealing their firing;; to the U.S. 
Merit systems Protection Board in \A/ashington, D.C., according to sources 

fa1niliar \11th the c�s. The Merit Systems Protection Board handles 

appeals of TSA tnan;i.gers and rnr,i;t other federrll emplr.iyees. 

A fifth TSA manager fired after the baggage probe, Willium Gulledge, the 
former assistant federal 1;1;'curity director for ;;creening, chose to retire, a 
:>ource said. 

Stanford Miyamoto, TSA's depuly area director in Honolulu, was named 
acting federal security director iti June. 

RC'lotcd Stories: 

.Srpt. 16, ?011 • .S.Q.me TSA H/U Emn!ny.ees EsP1pe t:lli!1&1t:JJiaggau_ 
&:alliial 
Aug, 19, 20J1- ISA ll.fanagerTargetl•<l For Firing Sp� 

Aug. 12, 20.11 HQuQlglu!SAMarwgers A.clroit 'Dict;Jtariil' Atrn9ephcre 

http://w"-w.kitv.com/news/29657 l 96/detail.html 
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Aug. 5, :l.011 � Iwpedqr C1•neral !'robe Headed Fgr JJNLTSA 

June 13, ::io11 � ).J1mt Fired Suspended TSA Officgra Y.,'i!l Appeal 

June 10, 2011 '!'SA Tq Fire 36 H'.IJL Workern S11spt:nd t:t 

March 1, 2011 ··At LPllfi! 22 Honolulu TSA Officers Under Probe 
C:ipynght �011 by !:fflY_t:;Jm All nQhtt Ms;irved, Th•S .wrolia! may nN te p1.1b/1sl1W, bn::���s( 

te�lltllen or re.d1slnb�/ed. 
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Revision: 2, Change 1 
Date of Change: May 20, 2011 
Im lementation Date: June 3 2011 SPOT SOP 

. ,,, 

�: Tl'llS RECORD CONTAINS SENSITIVE SECURITY IN AT IS CON
.
TROLLED UNDER 49 C.F.R. PARTS 15 AND 1fi20. NO PART OF 

nus IU'!CORD MAY BE DISCLOSED TO PERSONS w A "Ne�D TOK DEFINED IN 49 C.F.R. PARTS 15 AND 1620, EXCEPT WITH THE 
WRITTEN PERMISSION OP THE ADM1NISTR�TO E TRANSPORTATION SECU INISTRATION OR THE SECRETARY OF TRANSPORTATION. 

UNAUTHORIZED RELEASE MAY R CIVIL PE�AL TIES OR OTHER ACTION. FO OVERNMENT AGENCIES, PUBLIC DISCLOSURE 
GOVERNED BY i; U.S.C. 55� AND 49 C.F.R. PARoS 15 A 
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BOO Referrals at HNL which involved curency 

Currency Seized from 2009 to 2011 
BRN 

09·010 
10-019 
ll-028 

oate Agencv invo1vedot $ seize<1 ro1a1 Primarvsoo 
2/11/2009 ICE " ·,,�, 22,000.00LJ 
5/30/2010 ICE 29,000.00 
6/27/2011 ICE 11,644.00 
Total currency seized from 2009 to 2011 � 62,644.00 

Addition�l Information: 

Currency Seized from 2007 to 2011 
BRN Date Agency Involved A8ent $Seized Total Prim•ry 800 Notes: 

07-039 11/30/2007 0£11 250,000.00 Df A <tire< i21lCOO 11 lllc c�•: anl $llC,COO In W!ltd b.li111e; Per Oc�'I requel\ T5A d;�ribul� BolO to wUorce 1egvird� pa11e11<.�r, 
08-076 4/22/2008 DEA 
08-094 6/20/2008 ICE 
08-lOS 7 /22/2008 DEA 
08· 125 9/9/2008 Sheriffs 
08-143 10/9/2008 DEA 
08-160 11/15/200& I([ 
09-010 2/11/2009 1a 
10·019 5/30/2010 ICI 
11-028 6/27/2011 ICE 

Total 

LEO with Currency but NOT Seized 
BRN Date Agency lnvolve<IDnt 

08-045 3/19/2008 DEA �h 
08· 158 11/14/2008 Drn 
11 ·00S 2/3/2011 ICE 

124,250.00 
10,275.25 
38,000.00 
37,700.00 
22,000.00 
56,635.00 
22,000.00 
29,000.00 
11,614.00 

601,504.25 

Passenger �lso got arrested. 

Also bribery me. Per STSM, BDO� pmcd o� information to OEA, in turn DEA �ir.ed $37 ,700 In lAX. 

DEA age{:Jwa1 also involved 

Total for BOO lovstedt 

$57�504 
lotal for BOO 
$29,000 

$ 1"'1 (''"" BOO r• : 
37,500.00 
30,000.00 
12,000.00 
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·-Type of Activity: · 
[gJ Personal Interview 

D Telephone Interview 
D Records Review 
D Other 

Activity or Interview of 
{b'16) I 

SENSITIVE SECURITY INFORMATION 

MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

Date and Time: 

January 2 1 , 2012 

Conducted by: 

SPOT Transportation Security Manager (STSM) 
. Hono

.
lulu Inter�, irport (HNL) 

, Ph: (808) 478 ti l<lli 
; 

Special Agents Mark Fedorko and 
Edward Archuleta 

-Location of Interview/Activity: 

Transportation Security Administration (TSA) 
300 Rogers Blvd., Suite 45 
Honolulu, HI 96819 

. .... . .. _ 
Subject Matter/Remarks 

advised he was hired by TSA in September, 2002, and has been assigned to HNL since 
"-rr�a't-r"tm�.�e-. STSMl(bi(GJ rurther stated that he accepted a position as a behavior detection officer 

(BOO) sometime in April, 2007. 

STSM E]first heard of discussion regardin racial profiling at HN f in Aulust, 2 0 1 0  when STSM 
rffil!'EJtold him of an allegation made by BDO u ''t:.1• egar�O ' •11ll STSM j(biiS)lreviewed 
�nd obtained statements from j1t.1Xb1 I w '' andL_j The original a11e9ai'r0rib y 
�proved to be unfounded. 

STSME'Jstated that he heard of a racial profiling al legation in November, 201 1 ,  when co-workers 
were discussing the story on a local news channel. In December, 201 1 ,  STSM wi' 1 viewed another 
news jtory ot ine and believed strongly that one of the interviewees was BDO 
STSM (b)(G) based this on his familiarity with l'r,"01 !manner of speaking. S4-= ..... M�(�b )�I G�, .,....._--.._,, ot � the other interviewee based on observations, but suspected eitherlfl•:.u lor l\1Jl L:.J due to their history of disciplinary actions and the fact that each of them have filed EEO 
complaints against him. 

I Case Title: 
BD

.
O 

_
Practices at H�L 

Case Number: 
M-1 2-0755 

SEfilSI I I; E SlllllUT I f'P4t'"ltl\IJtf'J8?i:'f8R: Qf'FHilh1 .. un; Qp y 

(Revised 12-15-08) 
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SENSITPIE SECURITY INFORMATION 

MEMORANDUM OF I NTERVIEW OR ACTIVITY (continuation sheet) 
STSM lblt6l stated that he had never participated in or witnessed any HNL BOO racially profile 
passen rs. 

STSM f6�'j' istated that no TSA employees have ever referred to him or others as a "Mexicutioner" 
and that his term was first used on one of the newscasts. 

STSM EJstated that he had never been given any tips by DEA or any other law enforcement 
agencies and that all law enforcement special requests are coordinated through the AFSD-LE. 

STSM ji'b'TI6)lstated that he had never observed an BOO sleeping while on duty and that the cot that 
was in 'Efi'em)Q office belonged to BOO t•l(fJI r1. 6 1 )brought the cot in to the office for 
the purpose of loaning it to BOO ... ' _'t_, , _ __. . . 

r;f'.;;'l�.l.i.1 .... ·b ,_( 6_1 JStated that he had never heard of any BDOs using drugs with the exception of STSM 
....__-4 ho claimed to have had a positive urinalysis for cocaine as a result of his use of an herbal 
tea. 

STSM E]provided a sworn statement which is attached to this Memorandum of Interview. 

Case Number: 
M-1 2-0755 

{Revised 12·15·08) 
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SWORN STATEMENT 
, having been duly sworn, hereby make the following statement to -----l---������J-������ 

11/\. f-12J;; ()BJ<'() AtJD G. AK<:f-1v ctlJt, who has been identified to me as a federal law enforcement officer and special 

agent with the Transportation Sectuity Administration, Office oflnspection. I am making this statement of my own free will, 

without any duress or coercion. 

* * * SEE ATTACHED STATEMENT * * *  

I have read this entire statement consisting of _2__ pages. l have been given the opportunity to make any corrections 
necessary to make the statement ,accurate. All of the infom1ation contained in this statement is true and accurate to the best of 
my knowledge and belief. 1 understand that I may be prosecuted for perjury or making false statements if l have intentionally 
misrepresented anything contained in this statemt::nt. 1 have not intentionally omitted any infom1ation or knowledge l have 
that relates to the matters under investigation or review. 

ZI  .; t  _,, 
Sib'Ded and sworn to before me, lhis _ day of_�0-�_,,,_..,,_,\_�f-+. ___ , '20 _E_, 

Witness 

Fonn INVD-S3 (Rev. 411/2007) 

Spec1a Age t 
Transportati n Security AdministTatiori 
Department ofHomdand Security 
Authority to administer oaths: 5 U.S.C. § 303 

Page I of_J__,_,.,..,..., LJ 

,-l 
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My name is j11.J •bl l 1 am a Screening Passenger by Observation Techniques (SPOT) 
Transportation Security Manager at HNL I was first hired by TSA in SeptE!mber, 2002 and have 
been assigned at HNL since that time. l became an Expert Behavior Detection Officer (EBDO) in 
April, 2007. I received a promotion to STSM In November, 2009, and was responsible forthe 
a.m. shift. In this position, I am responsible for providing discipline, overslght, logistics and 
ensuring that the SOP is followed. In addition to these requirements, I also perform the same 
work as all BDOs. That is, I walk the line and conduct behavior observations. 

I first heard of discussion regarding racial profiling on the part of H N L  BDOs sometime in 
August, 201Ll!blf6\ !told me that sool'�Jjlf,) I had mentioned to her that he 
believed that sod1 ·' ,,·, lwas involved in racially profiling Mexicansfo)i . ' (asked me 

to look into it. J talked withJ' 1 0 I EJ and their partner, BDOE::J I had each of them 
write a statement. I also pulled the SPOT report for that day and the LEO incident report. After 
reviewing these documyts, I fknd that nothing out of the ordinary took place.I�· · �old ( r)lf tJ 
me that he thought that 

' as targeting Mexicans based on a feeling he had. After 
pressing him for more information regarding this allegation, he could not provide any 
supporting observations regarding his initial concern. 

The next time I heafd of anything to do with racial profiling was in November, 2011. Several 
other BDOs told me that there was something on the news about BDOs profiling Mexicans at 
HN L. There was then another newscast in December, 2011 which had interviews of two people 
with their faces and voices disguised. I found the newscast on line and watched it. I am very 
sure that the people interviewed were involved with the BDO program because they had a lot 
of knowledge about it. Although their faces and voices were disguised, I am 99% sure that one 
of the people interviewed was BDO (' 1 :·I I 1 believe th is because of the words and 
sentence structure he used, and I've worked with him since 2007 and am very familiar with his 
mannerisms. In the interview, the person spoke the same way thatc::=Jspeaks. As far as 
the other person interviE!wed, I could not determine who it was based on anythin present in 
the interview. I would guess that the other person interviewed was either TSO t,i· 
or LTso j l•t11:1 ) I base this belief on the fact that b?th of them had signifi ... ca_n_t_d-is-c-ip-1-in_a_ry 
problems with the BDO program and me specificallv. l't' '· !also had disciplinary problems. 
11 •t(n• lwas counseled on several occasions for his behavior and making inappropriate 
comments. 

He also was accused of misusin sick leave while skiing in Canada and is the executive producer Ii! 'i'i;;;--1 i ' I • ) known as L�, and .___--J, for an in�te called The White Room. I've viewed 
episodes from this website and have seen L-.J his girlfriend I'& 1 1 I former TSO 
II 1161 I ,ti.ii I and TSO within the eplsodes. He has also placed the names of 
STSMs within the ending credits of the episodes, but he has changed their names by adding 
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offensive names, such as Uncle �'Oick"lib1l61 !Thomas "Dick"� and l(bi{H l''Beocch" 10 1c6 1 -
sooi'°' ' · I has filed EEO complalnts against me on at least two occasions. I believe that he 

does not like me because I was present during some of his counseling sessions with l1bH6l I 
� b ' � . Wl.11..W-J I el 1 eveL__J also would have been motivated to cause problems because he was not 

allowed to apply for the SPOT HQ assignment. EJalso filed a EEO complaint against me, 
because I sat on one of his panel interviews. I believel'p,i!l1 Would have been motivated to 
cause problems for the BOO program because she was removed from the BOO program for 
disciplinary reasons. 

During my entire time working at HNL, I have never participated in or observed any racial 
profiling. I can only assume that these allegations were made against me by the people who 
dislike me and the BDO program. 

I have never heard of anyone refer to me or BDQ as a uMexicutioner." This was the nick 
name used by boxer Manny Pacquiao. I first heard it used when referring to me on the 
newscast. I have never heard of any TSA employees refer to me or any other TSA employees by 
this name. 

I have never had any contact with DEA or any other law enforcement agency in which l was 
asked to watch for someone. I have been contacted by ICE agents, however on each of these 
occasions, I referred them to the AFSD-LE Dana Chong Tim. 

I have never observed or heard of anyone sleeping while on duty. I do recall a n  incident where 
a cot was left in the BOO office. I raised concern about this and reported it to1!b)\G\ L I 
later found out that this cot belonged to a BDO who was loaning it to another BDO. There was 
never any indication that someone was sleeping while on duty. 

I have never observed or heard of any TSA employee using drugs with the exception of.STSM 
I 111j I He told me that he had a positive urinalysis for cocaine and that it was caused 
by his use of some sort of tea that he drank. I don't think he's telling the truth, because his 
perform ante level is low, he forgets a lot of things, and he often makes a lot of mistakes. I've 
also noticedJ�bllS) Jgives him a lot of help and guidance. 

In conclusion, I have never racially profiled while doing my duties as a BDO. I have always 
followed the SOP exactly and only screened passengers based on their behavior and risk 
factors, and not based on ethnicity. I believe that the allegations made about racial profiling 
were made by a few disgrun.tlcd former BDOs as retribution. 
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U.S. Department ofHoroeland Security 
Arlington, Virginia22202 ' 

Transportation 
Security . 

'" Administration 

NON-DISCLOSURE AGREEMENT 

The Office ofinsp.ection (Ol) is conducting an official investigation. As a result, 01 
is reviewing official records and/or have interviewed me iii connection with this 
investigation. I understand that the disclosure of these recordS and/or any statements 
I mak.e" may not be disclosed to persons without a need to know as defined by Title 
49) CFR, Part 1520, except with the written per.mission of the Administrator, 
Transportation Security Administratio� Washington, DC. I further understand that 
unauthorized release may result in disciplinary action. 

PRINT NA.Mlf. 

1••:61 
WHNESSED BY: !U( f tD{)Q?\0 OI Official "' 

� fhUKVL.-€:Q!::___ __ _ 
01 Official 

f ,,.. Z/ L? .. - ·--· _:: "--




