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Introduction 
This reference guide is intended to serve as a job-aid for Behavior Detection Officers 
(BOO). This guide provides an operational description for each of the Screening of 
Passengers by Observation Techniques (SPOT) behavioral indicators. These 
descriptions are meant to guide the BOO in learning what to observe and when it is 
acceptable to score these behaviors. 

In addition to the operational descriptions provided, exemplars are included to give 
instances in which these behaviors may be assessed and when they may not be 
assessed. These are simply examples and situations to help further define the 
indicators. These do not include all of the possible cases where these indicators could 
be observed or not observed; they are meant only as relevant and common examples of 
each. 

Application 
This guide is meant to act as an aid in performing SPOT and serves as a tool to help 
accurately and consistently observe and detect the various behavioral indicators. This in 
no way supersedes the SPOT Standard Operating Procedures (SOP). 

This guide should be used as a reference and learning tool for the BOO. At no time 
should this guide be in the public view, nor should it be taken out of an SSI secure area. 

Structure 
This guide is categorized by the type of behavioral indicator: Stress, Fear, and 
Deception Factors, Signs of Deception, and Suicide Bomber Indicators. 

Within each behavioral indicator, the point values are included along with the 
operational description and exemplars. The exemplars are grouped into, "Assessable" 
and "Non-Assessable." These grouping are only meant to give a clearer understanding 
of each description. 

WARNING: THIS RECORD CONTAINS S RMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
MAY BE DISClOSED TO PERSONS WITHOUT A "NEED TO IKNOW." AS D RTS 15 AND 1520, EXCEPT WITH THE WRITIEN PERMISSION OF THE 
ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF TRANS 

1 



TSA 15-00014 - 005372

Sensitive Security !nforR'!atiou (331) 

This page intentionally left blank. 

WARNING: THIS RECORD CO 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNOW," AS D AND 1S20, EXCEPT WITH THE WRITIEN PERMISSION OFTHE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF TRANSPORTATI 

2 



TSA 15-00014 - 005373

Sensitive Security Information (SSI) 

STRESS FACTORS 

WARNING: THIS RECORD CONTAINS SENSITIVES 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNOW," AS DEFINED IN 49 C.F. CEPTWITH THE WRITIEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF TRANSPORTATION. UNAUTH TIN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DISClOSURE GOVERNED BY S U.S.C. S52 AND 49 C.F.R. PARTS 1S AND 1520. 

3 



TSA 15-00014 - 005374

Sensitive Security Information (551) 

FEAR FACTORS 

WARNING: THIS REC 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNOW," AS DEFINED IN 4 THE WRITIEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF TRANSPORTATION. UNAUTHORIZED REL A E N CIVIL 
PENALTIES DR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DISClOSURE GOVERNED BY S U.S.C. S52 AND 49 C.F.R. PARTS 15 AND 1520. 

21 



TSA 15-00014 - 005375

Sensitive Security Information (SSI) 

DECEPTION FACTORS 

WARNING: THIS RECORD CONTAINS SEN I IV 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNOW," AS DEFINED IN 49 C.F.R PARTS lS AND 1S20, EXCEPT WITH 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE Mf<Y RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DISCLOSURE GOVERNED BY S U.S.C. SS2 AND 49 C.F.R. PARTS lS AND 1S20. 

37 



TSA 15-00014 - 005376

SIGNS OF DECEPTION 

(b)(3):49 U.S.C. § 114(r) 

ll 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC OISCLOSURE GOVERNED BY 5 U.5.C. 5S2 AND 49 C.F.R. PARTS 15 AND 1520. 

44 



TSA 15-00014 - 005377

Sensitive Security h•ferq:ntion ISSI) 

SUICIDE BOMBER 
INDICATORS 

WARNING: THIS RECORD CONTAI NFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS IS AND 1520. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNOW," A RTS IS AND 1S20, EXCEPT WITH THE WRITIEN PERMISSION OF THE 

76 



TSA 15-00014 - 005378

SIIR&iti"ll Security !nformat jan (SSI) 

Unusual Items 

WARNING: THIS RECORD CONTAIN 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNOW," AS DEFINED IN 49 C.F.R P W ITIEN PERMISSION OF THE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MA IL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DISCLOSURE GOVERNED BY S U.S.C. S52 AND 49 C.F.R. PARTS 1S AND 1520. 

90 



TSA 15-00014 - 005379

Sensitive Setul itt IRfgrmat jon (SSI) 

Surveillance Activities 

WARN~~·~~~~~~~~~~~~~~~~M~A~T~IO~N~T~HfcA~T~IS~C~OrN~TR~O~L~LE~D~U~N~D~E~R;49~C~.~F.;R~. P~A~R~TS~I~S~A~N~D~I~S2~0~. ~N~O~P~A~RT~O~F~T~H~IS~R~E~CO~R~O~ 
MAY BE DISCLOSED TO PERSONS WITHOUT A •NEED TO KNOW," AS DEFINED IN 49 C.F.R F T E 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL 
PENALTIES OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DISClOSURE GOVERNED BY 5 U.5.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 

92 



TSA 15-00014 - 005380

TWE 

LIST OF ONLINE COURSES ON FILE 

• BOA Narrative Writing v1.0_CBT 

• SPOT Explosives Trace Detection_ V1.3_CBT 

• SPOT Physical Property Search_ V1.2_CBT 

• SPOT Plain Clothes Operations_CBT 

• SPOT Walk the Line Update_V2.1 _CBT 

• SPOT Writing Referral Reports_ V2.0_CBT 




