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Screening of Passengers by Observation Techniques
(SPOT) Refresher Training Train-the-Trainer (T3)
Facilitator Guide (FG)

Lesson 3: Behavioral Indicator Reference Guide
Scenarios

Purpose: To provide participants the opportunity to practice facilitation regarding the
exemplars listed in the Behavioral Indicator Reference Guide

Lesson Time: 1 hour

Facilitator Materials Participant Materials

e Projector, Screen e Behavioral Indicator Reference Guide

e Chart, Easel e Behavioral Indicators and Weights Handout
e 5SPOT Refresher T3 e Behavior Definitions and Practice Worksheet
e Markers Key

e SPOT Refresher IG
e Sticky notes
e Pen or Pencil

Icon | Description

n
&r“" 1\ Activity identifies where activities take place during the delivery.

h3
Que Facilitated Discussion identifies where discussions led by the facilitator take place
0" during the course.
-
Reference identifies materials for the participant to reference for more or specific
information.

Chart identifies where the facilitator should use already created charts or where
discussion points should be captured on a chart.

Q Question Mark identifies where the facilitator should ask questions.

: This ains Sensitive Security Infurlmtlun that is controlled under 49. C.F.R. parts. 15 and 1520.
No part of thv: record may be disclosed to persoms “need to know,” as deﬁned in 49 C.F.R. Parts 15 and
1520, except with the written permission of the Administrator of the Transpor CAdministration or the
Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U S, BOVETTITTe
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.E.R. Parts 15 and 1520.
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Slide 1: Lesson 3: Behavioral Indicator Reference Guide Scenarios
T Welcome to Lesson 2: Behavioral Indicator Reference Guide
OTM:.""". SCE‘I‘lariOS.

Servening of Passengers by Observation
Techniques (SPOT) Refresher Training
Train-the-Trainey (T1)

Lesson 3
Behaviaral Indicator Reference Guide

Scenarios
B 5

Slide 2: Sensitive Security Information
Sensitive Security Information “The presentation you are about to receive contains Sensitive
o resrtator e st 0 i s S Security Information (SSI). As a covered person receiving this
wcurity ITarmation (S51), s & coverea pereon MmcsvIng this o
i 1 bewn oot ey o information, you are required to protect it from unauthorized
Unsited States . 0 . . I .
_ disclosure in the interest of transportation security of the United
Handling. stocage. reproduction, veral regetition, and o
Ikt b i accnarca wihsppliasle s, prsimeeind States.
mgpisions, and TSA policles and procedures
P Handling, storage, reproduction, verbal repetition, and disposition of
the information shown during this presentation must be in

Facilitator Note: The statement on accordance with applicable statutes, implementing requlations, and

this slide may be read aloud to the TSA policies and procedures.”
class or you may direct participants
to read it to themselves.

Slide 3: Objective

L By the end of this lesson, participants should be able to
facilitate a discussion regarding the exemplars listed in the
Behavioral Indicator Reference Guide

By the end of ihis lexson, participants shauld
b able te tncliflate o discussian regarding the
musmpdars listed in the Behasiors! Indicator
Rrforonce Guids

i

R S
Version 1.0 WARNING: This ains Sensitive Security Information that is controlled under 49 C.E.R. parts 15 and 1520.
i No part of this record may be disclosed to persommsw “need to know,” as defined in 49 C.F.R. Parts 15 and
for-Security Administration or the

1520, except with the written permission of the Administrator of the Transport

Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For U5, gove
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R, Parts 15 and 1520.
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Slide 4: Behavioral Indicators and Weights

Behavioral Indicators and Weights Let’s briefly review the Behavioral Indicators and Weights table.
(0)(3):49 US.C. § 114(r)

This is a large amount of data to remember on a day-to-day
basis. It is vital that you take time to learn these and the
corresponding definitions.

This behavior representation table gives you a way to
categorize the various sections and subsections of the SPOT
indicators.

Teaching Points: Briefly review
each section of this table and
explain the purpose of it.

‘Reference: Behavioral Indicators and Weights Handout

(0)(3):49 US.C. § 114(1)

(b)(3):49 U.S.C. § 114(r)

Instructor Note: Inform

participants that charting the

definitions is recommended as a

best practice when they deliver

the course.

Version 1.0 ING: This record LOI“:‘II]‘I.‘: Sensitive Security Information that is controlled under 49 C.E.R. parts 15 and 1520.
No part of this recor . Lo persons without a “need to know,” as defined in 49 C.F.R. Parts 15 and
1520, except with the written permission of the AdT z_Transportation buuntv Administration or the
Secretary of Transportation. Unauthorized release may re:u!l in civil penalty or offeTs overnment

agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.E.R. Parts 15 and 1520.
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(0)(3)40 US.C.§ 114(r)

Slide 5: Behavior Definitions Review

Behavior Definitions Review o .
[ Jra gl

ﬂ.ui‘-"*- Activity: Behavior Definitions Review

Purpose: To allow participants to practice how to concisely
and effectively convey assessable behaviors listed
in the Belavioral Indicator Reference Guide

o Duration: 45 minutes: 20 minutes in table groups and 25
minutes to debrief as a class

Facilitator Note: Inform

i e Materials: Lessons 2 through 6: Behavior Definitions Practice

worksheet in each lesson can be Worksheeb Kevs " il
found in the SPOT Refresher IGs. Orsiieet Reys, pens or penciis

Lesson 2, page 16; Lesson 3, page
12; Lesson 4, page 12; Lesson 5,

page 28; Lesson 6, page 21. ‘Reference: Behavioral Indicator Reference Guide, Lessons 1
through 5: Behavior Definitions Practice Worksheet Key

Instructions:

1. Divide the class into four groups with three to four people
in each group. Identify groups by numbers: Groups 1, 2, 3,
and 4.

2. Refer participants to the practice worksheets in the SPOT
Refresher Lessons 2 through 6. Group 1 will review the
Lesson 2 practice worksheet, page 16; Group 2, Lesson 3,
page 12; Group 3, Lesson 4, page 12; and Group 4 will
review the practice worksheets for both Lessons 5, page
28, and 6, page 21..

3. Inform participants they have 20 minutes to review the
behaviors within their groups.

4. Within each group, participants will divide the behaviors
amongst each other and provide strategies and challenges

Facilitator Note: Keep track of R
o on how to teach the behaviors.

the time. Participants have 25
minutes to discuss what they,
shared in their groups.

d contains Sensitive Security Infurm.mun that is controlled under 49 C.E.R. parts 15 and 1520.
No part of thm record may be disclosed Toper? “need to know,” as defined i m 49 C.F. R Parts 15 and
1520, except with the written permission uf the Admlmatmtor of the Transporta jstration or the
Secretary of Transportation. Unauthorized release may result in civil penalty or other action. For U.5. governmen!
agencies, public disclosure is governed by.5 U.S.C. 552 and 49. C.F.R, PParts 15 and 1520.
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- N

A

w4 Facilitated Discussion:

5. After 20 minutes, ask participants to reconvene as a class
and discuss the strategies and challenges they shared with
their groups.

}%\ Chart: Strategies and Challenges

6. Write down the main strategies and challenges
participants presented and review the main points.

7. Provide clarification on any of the behaviors, if necessary.

d_contains Sensitive Security Information that is controlled under 49 C.E.R. parts 15 and 1520.
No part of thlq record may be discTos ithout a “need to know,” as defined in 49 C.F.R. Parts 15 and
1520, except with the written permission of thc Administrator ol atipn Security Administration or the
Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For tF5: t
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520.
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Lesson 2: Behavior Definitions Practice Worksheet Key
(b)(3):49 US.C. § 114(r)

Version 1.0 WARNING: ing Sensitive Security lnh:rnmtlun that is.controlled under 49 C.F.R. parts 15 and. 1520.

No part of this remrd may be disclosed to pers “need to know,” as doﬂnm‘l in 49 C.F.R. Parts 15 and
1520, except with the written permission of the Admm istrator of the airity Administration or the
Secretary of Transportation. Unauthorized release may result in civil penalty or uthor action, For U5 gt
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520.
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)34 U.S.C. § 114(r)

aitive Security Infurmﬂtlun that is.controlled under 49 C.F.R. parts 15 and. 1520.
w,” as defined,in 49 C.F. R Parts 15 and
n or the

WARNING: ThisTeT :
No part of this. record may. be disclosed to persons Wi .
1520, except with the written permission of the Admlmatrdtor of the Transportation Sco
Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For US. government
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.E.R, Parts 15 and 1520.
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Lesson 3: Behavior Definitions Practice Worksheet Key

[0)(3).49 U.S.C.§ 114(n)

Version 1.0

GECrGtarV of Tr‘mcporhhon Unau thorl/e’d release may rmull in civil pmaltv or other action;
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.E.R. Parts 15 and 1520.

'un Security Aainnmah dl‘loﬂ or the
prnment
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(£)(3):49 U.S.C.§ 114(r)

Version 1.0

WAR y cantains Sensitive Security [nfurmntlun that is controlled under 49 C.F.R. parts 15 and 1520.
No part of thv: record may be disclosed to persore ~nged to know,” as, defmed in 49 C.F.R. Parts 15 and
1520, except with the written permission of the Administrator. of the Transporta pinistration or the,
Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For US. BOVErNmE
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.E.R. Parts 15 and 1520.
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Lesson 4: Behavior Definitions Practice Worksheet Key

(0)(3):49 U.5.C. § 114(r)

~Lhis record contains Sensitive Security Information that is controlled under 49 C.F.R. parts 15 and 1520.
No part nfthm record may be Qfs ns without a m‘z’d to know,” as defined in 49 C.F.R. Parts 15 and
1520, except with the written permission of the Administrato sansportation Security Administration or the
Secretary of Transportation, Unauthorized release may result in civil penalty or other achiom:
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520.
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(6)(3):49 U.5.C. § 114(r)

Version 1.0

WARNING: This record contains Sens TeEkL formation that is controlled under 49 C.E.R. parts 15 and 1520.
~ fined in 49 C.F.R. Parts 15 and
1520, except with the written permission of the Administrator of the. Transportation Security. 73¢ f ; the
Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For U.5. government
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520.
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Lesson 5: Signs of Deception Practice Worksheet Key

)(3)49 U.S.C. § 114(")

NC: dcantains Sensitive Security lnh:rnmtlun that is controlled under 49 C.F.R. parts 15 and 1520.
Mx part of this remrd may be disclosed {0 pers “need to know,” as doﬂnm‘l in49 C.F.R. Parts 15 and

1520, except with the written permission of the Adnum«,tmtm of the. Transpo ity Administration or. the
Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For U 5, FOVETTT

agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520.

Version 1.0
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5)(3)49 US.C.§ 114()

Version 1.0

WARNING: This record Ll)l‘l'(dll"lb Sensitive Security Information that is controlled under 49 C.E.R. parts 15 and 1520.
No part of this Tec ersons without a “need to know,” as defmed in 49 C.F.R. Parts 15 and
1520, except with the wrlttcn permission of the Administrator . security Administration or the
Secretary of Transportation. Unauthorized release may result in civil ps'nalty or other action, For U 5, gover
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.E.R. Parts 15 and 1520.
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Lesson 6: Signs of Deception Practice Worksheet Key

(5)(3):49 U.5.C. § 114(1)

Version 1.0 WARNING: dcantying Sensitive Security lnh:rnmtlun that is controlled under 49 C.F.R. parts 15 and 1520.
No part of. this remrd may be disclosed T i it a "need to know,” as doﬂnm‘l in 49 C.F.R. Parts 15 and
1520, except with the written permission of lhc Admm istrator of tht TTa P Security Administration or the
Secretary of Transportation. Unauthorized release may result in civil ponalw or other action, For th5- 2 ent

agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. Parts 15 and 1520,
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(0)(3)49 U.S.C. § 114(r)

Version 1.0 WARNING: This record coiit

aifjve Security. Infurmntwn that is controlled I.II'I.dLI' 4‘) CER. pﬂrts 15 and 1520.
No part of fhl'i record may be dr-:clo:ed to persor:

‘%cretary of Transportation. Un-nuthorwed rele'lw may result in r:ml penalty or other ar:hon
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.E.R. Parts 15 and 1520.

TSA 15-00014 - 004873




SENSITHHYE-SEEHRIF-INEORMATION,

O T

FGe SPOT Refresher T3 Lesson 3: Behavioral Indicator Scenarios | Page 16 of 16

EhAe G ST

Summary

Participants should now be able to facilitate discussion regarding
g o cmmuteodn e ek the exemplars listed in the Behavioral Indicator Reference Guide

Hestoronce Guide

B

‘Slide 7: Questions

Questions

QAsk: What questions do you have?

Answer: Provide participants with the appropriate answers.

e
e SERSGRSI

Teaching Point: Prior to moving
to the next lesson, place a
checkmark by “Behavioral
Indicator Reference Guide
Scenarios” on the posted T3

Agenda chart.

~This record contains Sensitive Security Infcrlmtmn that is controlled under 49 C.F.R. parts 15 and 1520.
No part of this record may be disclose know,” as defined in 49 C.F, R Partc 15 and
1520, except with the written permission uf the Admlmstrator of the Transportation 5eca
Secretary of Transportation. Unauthorized release may result in civil penalty or other action, For U.5. government
agencies, public disclosure is governed by 5 U.S.C. 552 and 49 C.F.R. PParts 15 and 1520.
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