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Sensitive Security Information 

The presentation you are about to receive contains Sensitive 
Security Information (SSI). As a covered person receiving this 
information, you are required to protect it from unauthorized 
disclosure in the interest of transportation security of the 
United States. 

Handling, storage, reproduction, verbal repetition, and 
disposition of the information shown during this presentation 
must be in accordance with applicable statutes, implementing 
regulations, and TSA policies and procedures. 
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Objective 

By the end of this lesson, participants should 
be able to successfully present behaviors 
and exemplars listed in the Behavioral 
Indicator Reference Guide. 
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Instructor -led Training (IL T) 

ILT is different from 
classroom 
facilitation because 
participants are 
less involved in the 
delivery of 
information. 



TS
A

 15-00014 - 004903

SENSITIVE SECORII f II~F9RMPJlON 

IL T Guidelines 

While presenting ILT-related information 
during the SPOT Basic Interim Training, 
the instructor should be: 

• Clear and concise 

• Highly interactive 

• Purposeful 

• Sincere, attentive, and engaged 

• Concrete, using specific examples 

Transportation 
Security 
Administration 



TS
A

 15-00014 - 004904

SI!NSffl\'1! 51!61:1Rif¥ INFQR~U'JION 

Behaviors and Exemplars 

The Behavioral Indicator Reference Guide 
lists assessable and non-assessable 
exemplars that are divided into: (b)(3):49 U.S .C. § 114(r) 

• Stress factors 

• Fear factors 

• Deception factors 

• Signs of deception 

• Suicide bomber indicators 

The descriptions and exemplars are built into the 
lessons in the Screening of Passengers by Observation 
Techniques (SPOT) Basic Interim Training. 
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Activity: Teaching Behaviors 
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Exemplars 

When explaining the behaviors listed in 
the Behavioral Indicator Reference 
Guide, instructors should: 

• Give one to two examples of 
assessable exemplars, following the 
points on the slide. 

• Briefly review the assessable 
exemplars. 

• Provide a transition from the 
curriculum to the behaviors and from 
one behavior to the next, whenever 
possible. 

(b)(3):49 U.S .C. § 114(r) 



TS
A

 15-00014 - 004907

SENSITIVE SEC' 1a~ INF6RI'fiAIION 

Exemplars 

Instructors should not: 

• Read the exemplars verbatim 
from the slide. 

• Cover all the assessable 
exemplars for each behavior. 

• Discuss non-assessable 
exemplars in detail unless 
questions arise. 
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Stress Factor: 
(b)(3):49 U.S .C. § 114(r) 
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Fear Factor: 
(b)(3):49 U.S .C. § 114(r) 
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Deception Factor: l(b)(l) •• USC§1l.(r) I 3 

(b)(3):49 U.S .C. § 114(r) 
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Signs of Deception: 
(b)(3):49 U.S .C. § 114(r) 
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Activity: Behavior Teach-back 

Technique 

Oear~.ndconcise 

PUlJ>OSeful 

Honest, 1ince:re, attmth'@, 
•nd person.oBy eng.. god 

Concrete, us~ specific 
ox.mplos <md f•clu.il 
de tail 

Note• StnJI5lh• Susse•tiom for impi'Oftment 

Draftl.3 l-.·.~~·J'YC llili i'.iCQP.:l C::C!.'l.~>i iiX.ilT."."i iiC'I.14Y :t\"J<Q:P.).U.n:): Tri..\1 :E CC~OT.Ol..I.C ~"tiD .--; Ci 11. 74':i 1i A.'""D u;;. XO PA.J":Of TriJi .U~al) 

loi.A)' ii taie..Cim 10 J'DliCXi l\T.JtC\.:: A "'~UO TO JCXCW. Ai tlt:f~,;m ::s' •9 =...1 J... PAA1i U "-'"U a;.: IXCD'r \'o~ 1Ki l':7.."1'1'r\ '7DJ,.f1:X::X' CT ':Ki 
~att.A'TOJ. OFTriiOL\.'Xil'CJI.lAD:~ i'E~ ~~10~ C;;:.Triin:Jll'!..-.A"t Oi'':'1A.'\;ii'CA':".l.n;)~t l...""..\4.-:HOa:till UU,.\,i£ .).t.\"tJtG~1.':' r.: 
0"0'11. PO:.A1.1't OJ!:O':HU, ~>:. 101.\:S ~\"'D'.:..').~"T ~e::ES P't.!VU:'! tEC:1.0!1.:1£ !!0:>'1,11.\*tD !'r !1J!C.H:A.''"0 •~!!1Jt P~1S!;A.,"''t!:~ 

Transportation 
Security 
Administration 



TS
A

 15-00014 - 004913

SEPISR"I"i iliC''~ITY INf ORMATION 

Discussion: Teach-back Activity 
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Summary 

Participants should 
now be able to 
successfully present 
behaviors and 
exemplars listed in 
the Behavioral 
Indicator Reference 
Guide. 
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Questions 
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WA NS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520 .. NO PART OF THIS. 
RECORD MAY BE DISCLOSED TO PERSONS WIIAUUI A 'PJ&iP TO KNOW." AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, EXCEPT WITH THE WRmEN 
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