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Screening of Passengers by Observation
Techniques (SPOT) Refresher Training
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Lesson 2: The SPOT Process and Purpose

RECORD CONTAINS SENSITWE SEGURITY INFORMAHON THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS

'I'I‘ansportatlon RECORD MAY BE DISCLOSED TO PERSU ; ; i “_AS DEFINED IN 49 CFR PAHTS 15 .AND 1520 E)(CEPT WITH THE WRITTEN
Secur lt PERMISSION OF THE ADMINISTRATOR OF THE TRANSPORTATIDN SECURITY ADMINISTRATION OR OBTATION. UNAUTHORIZED
RELEASE MAY RESULT IN CIVIL PENALTY OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES PUBLIC DISCLOSURE IS GOVERNED BY 5 US.C. 552 AND 49

7 Administration cFparts 15N is20.



€G66%00 - ¥1000-Gl VSL

Sensitive Security Information

The presentation you are about to receive contains Sensitive
Security Information (SSI). As a covered person receiving this
information, you are required to protect it from unauthorized
disclosure in the interest of transportation security of the
United States.

Handling, storage, reproduction, verbal repetition, and
disposition of the information shown during this presentation
must be in accordance with applicable statutes, implementing
regulations, and TSA policies and procedures.
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Objectives

By the end of this lesson, participants should
be able to:

 Define a Behavior Detection Officer’s
(BDO) roles and responsibilities

e Describe the steps of the SPOT process
and purpose

* Discuss current strategies and challenges
in the classroom
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SENS!

BDO Roles and Respons1b111tles

Let’s briefly review a BDO'’s
roles and responsibilities, and
how these support the
Transportation Security
Administration’s (TSA) Mission.
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SENSITIV

Purpose of SPOT

* |dentify high-risk individuals who may
pose a threat to transportation security

 Screen individuals utilizing behavior
detection techniques

objective measures
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The SPOT Process

Behavior observation continues throughout the cycle

Establish
environmental
baseline

Observation and

analysis
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Training Experienced BDOs

Compare and contrast the
similarities and differences
between participants in a
Basic Training course and in
a Refresher Training course.
One of the important factors
to consider when training
experienced BDOs is that the
participants may have years
of experience versus BDOs
who are newer.
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Casual Conversation

(b)(3):49 U.S.C. § 114(r)

* Ask non-threatening, non-coercive questions in a
professional, informal manner

(0)(3):49 US.C. § 114(1)
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W
Activity: Casual Conversation and Role-Play Scenarios
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Summary

Participants should now be
able to:

* Define a BDO’s roles and
responsibilities

* Describe the steps of the
SPOT Process

* Discuss current strategies
and challenges in the
classroom
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Questions
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