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Lesson 4:

SPOT Reporting and Referral Screening Process
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Sensitive Security Information

The presentation you are about to receive contains Sensitive
Security Information (SSI). As a covered person receiving this
information, you are required to protect it from unauthorized
disclosure in the interest of transportation security of the
United States.

Handling, storage, reproduction, verbal repetition, and
disposition of the information shown during this presentation
must be in accordance with applicable statutes, implementing
regulations, and TSA policies and procedures.
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Objectives

By the end of this lesson, participants should
be able to:

e Explain the importance of consistent SPOT
scoring

 Articulate the steps in SPOT Screening
Process

* |ldentify strategies regarding how to
effectively instruct completion of SPOT-
related reports
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SPOT Scoring: Section 2

The SPOT behavior assessment
and subsequent scoring of
observation and analysis is of the
utmost importance.

It impacts the integrity of the
SPOT Program and provides
consistency for current Behavior
Detection Officers (BDO) in the
field.
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SENS!

SPOT Referral Screening Process

Screening of persons
Screening of accessible property

Review of ID and travel documents
Casual Conversation
Resolution
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Unusual Items
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“SENSITIVE SECURITYINFORMATION

Effective Report

* Double-check required data to
ensure it is complete and
accurate

* The written documentation you
provide will take on a life of its
own

* Take pride in the appearance of
your work; it is a reflection of you
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_ SENSITIVE SECURITY INFORMATON-

Summary

Participants should now be able to:

* Explain the importance of consistent SPOT
scoring

* Articulate the steps in SPOT Referral Resolution

* |ldentify strategies regarding how to effectively
instruct completion of SPOT-related reports
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Questions
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