_ SENSTIVE SECURFRHFERINIATION ™

SECTION A: PROGRAM OFFICE TALKING POINTS

As we cantinue to fulfifl our mission to protect the nation’s transportation systems and to ensure the
freedom of mavement for people and comimerce, we are also consistently employing TSA core values of
inteqrity, innovation and team spirit. By doing so, we enhance the TSA mission by delivering a highly
mativated and dedicated workforce.  From checkpoint evolution to risk bosed security initiatives we
continue to ermbrace the changes that come with the complexity of our jab.  Every day that we report for
duty we strive to remain one step ohead of aur adversaries, from the evolution of our standord procedures
to be more risked bosed approach, increased unpredictobility measures and further defining our layered
capabilities within TSA- we stand united to defend pur freedom. Change Is who we gre o5 8005, As our
program continues to evolve, we become stronger and more experienced. New training ond standard
operating procedures enable us to take on new challenges with excitement ond courage. We welcome
employee engagement and collahoration as we continue on the path forward. By dedicating ourselves to
TSA’s core values, we ore able to remain ahead of evolving threats, embrace a networked security mode! ta
include delivering first class security. As such continue to BE ENGAGED, FOCUSED and DETERMINED!

TSA CORE VALUES

Integrity:
We ore o people of integrity who respect and care for others ond protect the information we hondle.
We are o people who conduct ourselves in an honest, trustworthy and ethical monner at olf times.
We are o people wha goin strength from the diversity in our cuftures.

innovation:
We are o people who emtrrace ond stond ready for chonge,
We are o people who ore courageous ond willing to take on new chalfenges.

We are u people with an enterprising spirit, striving for innovabions who Goeept the risk-taking that comes
with ft.

Team Spirit:
We are o people who are apen, respectful ond dedicated to making others better,
We are o people who hove o passion for chalfenge, swccess and being on o winning team,

We ore a people who will build teams oround our strengths

VEARMINE: This record contang Sensitiy matian that w controlled undgr 49 CFR pares 15 and 1520 Ner prart of this record may be
disehosed o petsans without & “need to knaw™, a3 dehne a5 15 and 1520, except with the weltten permissioh of the
Administrator af the Transportation Secunty Administration aor the Seceetany of Tronsparty : el releaso may resultoin vl peeally

or other action. For LLS. guvern et agencies, public disclosure is governed by 5 U.S.C. 552 snd 45 € :
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SECTION B: HIGHLIGHTS/SPOTLIGHT

-

BDO Managers: please take the time to acknowledga the name of each Behavior Detection Officer,
the airport of record, and their exceptional work by sharing spotlights and best practices with your
workforce, Should you have information you would like to place into this section please send an
email o SPOT training@dhs.gov
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Frogram Office Notes;
Through superh vigilance, team work and communication, BOOs ()6 lwarked with checkpaoint TSOs
and airport police to reselve suspicious passenger activity,

Qutstanding Teamwork

Enhanced Stakeholder Relationships
Effective Communization
Exceptional Command Presence

[0 Superb Walk the line Engagernent
L1 Exceptional Critical Thinking

[ strong Employee Engagement

[ Superb Missiocn Focus
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VRN This record contans Sensitive Security INTS ; ntrollpd wagler 49 CFR parts 15 and 1520, Ne part of this. record may bg
dischosed Lo persons without a “need th know"™, 24 definet! in 49 CFR parts KLEpt with the wieltten permission of the
Administrator af the Transportation Secunty Administration or the Seceetary of Tronsportation. Yrnauther 2@ e sult i civil preally
or other action. For LLS. guvernment agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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SENSTIVE TION

SECTION C: EXECUTIVE SUMMARY/RECENT BDO FINDINGS
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WARMING: This record contang Sensitive SecurityIm ntrolled wogler 49 CFR pam 15 anwl 1520, No part of this record may be
diselosed o persans without & “need to knaw™, 85 dehnetd in 49 CFR pards 157 ith the witltten permission of the
Administrator of the Transportation Secunty Administration or the Seceetary of Tmnupnrlatmn Wrautharized re[Gasme enally
or other action. For LLS. government agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007664
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007665
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007666



Rosemary.Law
Rectangle


Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007667
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007669
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007670
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Withneld pursuant 1o exemption
(B340 LS Co§ 114N

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007671
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