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TSA CONTACT CENTER RECORD 

EID: 1301860 

Contact Date: 2/16/201411:58:31 PM 

Incident Date: 9/301201312:00:00 AM 

Medium: DMD Email 

Passenger Contact lnforma1ion: 

Contact Prefix: 
Contact First Namel(t)(S) I 

Contact Middle Initial: f:t:)(S) I 
Contact last Namel(b)(6) I 

Contact Suffix;,< ---------~ 
Contact Phonej\b)(B) I 
Contact Email~ 

Passenger Inquiry: 

Subject: Contact Us: Civil Rights Civil Liberties Complaint 

Contact Type: Normal1General 

Contact Status: Closed 
Linked Event IDs: 

Contact Address 1fc•J(ti) 
ContactAddress2:'"-------------' 

Contact City!fb){S) I 

Contact State'", ••b,"J'ce"i-r-,--~ 
Contact Zipf(b)\6) I 

~--~ 
Contact Country: 

Contact Fax: 

1)lnformation about the person who experienced the civil rights civil liberties violation 
(fill in what you <:an) 

No 

First and Middle Name: 

(b)(6) I 
Last Name: 

lbl(6) I 

Main Phone: 

"bJ(f] 

"Vork Phone: 

Ccll Phone: 

I 

PO Box or Street address: 

City: 

(b)(6) I 
State: 

~ 
Zip: 

c;<oi I 

Email: 

I 

I 

Check here if you are represented by a third party or an attorney in this matter. 

Yes 

If so please provide the third party s name and contact information: 

This report is being filed at the suggestion of Mr. Bryan Hudson, TSA Office of Civil Rights and Liberties. I have previously described this 
incident in person on 22 Nov 2013 to stafl members of Congresswoman Michelle Lujan Grisham (New Mexico, Dist. 1) and in a letter, 18 
Nov 2013, to Senator Tom Udall (New Mexico). I request that these congressional staffers be copied on any response to this complaint: 
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Jon Mo<M"e {for Rep. Lujan Grisham) Jon.Moore@mail.house.gov 
Michael Thorning (tor Sena1ot" Udall) Michael_ Thot"ning@tomudall.senate.gov 

2)Have you been authOOzed to file 1his complain! fot"m on behalf of another individual? 
tf yes, please provide your inf<M"mation. 

No 

Your First Name: 

Your Last Name: 

Your Job Title: 

IF YOU CHECK THIS BOX, WE WILL NOT DISCLOSE YOUR IDENTITY TO OTHER OFFICES, IN OR OUT OF OHS {unless it is necessary tor 
investigation of criminal misconduct). Note, however, that this will in many situations make it v~ difticull or impossible, praclically 
speaking, for us to investigate !he allegations you raise. 

No 

3)What happened? 
Describe your complaint. Give as much detail about yourfiltperience as possible, inciuding the nameot the air carrier, if this occurred at 
an airport. 

THE EVENT 

On September 30, 2013, I traveled from my home city of Albuquerque to Nashville aboard Southwest Airlines flights. In Albuquerque I 
voluntarily submitted to a screening by the Transportation Safety Administration. They searched my effects. They directed me to stand 
wilh arms raised above my head. They scanned my person lo the bone. A TSA agent examined my wasteband. {This wasteband probe 
has occurred more often than not since I underwent hernia surgury a few years ago. I presume the scan reveals the surgical mesh holds 
my gut togther.) All the agents in Albuquerque were curtious and professional. I knew when I booked tha1 this search would take place, 
and I allowed ii voluntarily. 

In Albuquerque and in Kansas City, where I changed planes, I never left the secured area. Jus1 before boarding I heard an annoucement 
that passengers boarding my connection, Southwest Flight 3590. would be subject to a A"random rescreening.A" Moments later, I was 
tapped on the shoulder by a TSA officer decades my junior and told, A:·cA·mere, Bud!A" (Mr. Hudson has asked if I got the officers 
name. I did not, but he was white. roughly six too1 one, and about 35.) I have never seen conduct so unbecoming of a federal officer as 
this personA's ini1ial approach. 

His search took without my permission. It was rude, coercive, without warrent, without cause. It took place needlessly after I had 
demonstrated conclussively ln Albuquerque that I was no threat. 

At the front of the line, he asked me how I was. I replied, A~Not very well. I lost my mother this morning.A" At which point he became 
much more polite, wrapped up his search, and expressed sorrow for my loss. I wen! on my way. 

MY POSITIONS 

The ofticerA•s initial approach was inlimidatil'lQ and unbecoming of a federal officer. He does not know how to approach older people. 

Given the absense of explicit prior agreement on my part to allow random searches within airport security areas, and given that I had 
conclusively demonstrated in a prior, voluntary search that I posed no threat, the rescreening that took place in Kansas City was ill· 
conceived, coercive, and a violation of the fourth article of the Bill of Rights. 

Programs techniques such as Behavior Detection and Analysis (BOA) or Screening of Passengers by Observation Techniques (SPOT) 
are ill·conceived on narrov1 tactical grounds (an additional layer of securi1y at any cost). They are ineffective, wasteful of anti-terrorism 
resorces. hurtfully invasive in ways that my case illuminates, and corrosive to the liberties that courageous Americans have sacrificed to 
establish and preserve. 

AN INFORMAL RESOLUTION 

In a phone conversation with me February 12, Mr. Hudson suggested an informal resolution of this matter, and l believe his approach is 
cons1ructive. I suggest the following: 

The TSA should investigate the conduct of the Kansas City officer and report its findings and actions to me, Rep. Lugan Grisham. and 
Senat<»" UdalL 

tf the alleged A ~random rescreenedA" announced in Kansas City was ln tact a BOA SPOT operation directed at me, 1he TSA should 
acknowledge that fact to Rep. Lujan Grisham and Senator Udall and should detail for them exactly what threatening behavior I allegedly 
exhibited. 

At the core or our disagreement is the civil-rights s1atus of passengers inside airpot1 security areas once they have passed a voluntary 
screening and been admi1ted. ! never agreed to any reduction of my civil rights ln exchange fot" entry to the secured areas or travel by air. 
tf you require such an agreement, it must be explicit. Your notice mus1 be public and prominent. For me, this would affot"d the option to 
opt out, I may well decide !hat my liberties are more valuable than the convenience of air travel. 

I look forward to a constructive discussion. 

When did this happen? Please provide the approximate time of the experience. If ongoing, please indicate when the problem began. 
(If it happened on mot"e than one date, list all dates): 

Paae 2 of 4 



TSA 15-00014 - 009132

September 3{}, 2013, afternoon, just before the boarding of Southwest Flight 3590 

Where did this happen? 
Place (name of the airport or other facility): 

MCI 

City: 

Kansas City 

Stale or Country: 

Missourt 

4)Who lrealed you unfairly? 
Please provide a description of the individual(s) and or the name and badge number of the individual{s) involved. 

The Transportation Safety Administration and tts officer (described above) 

S)List anyone else who may have seen or heard what happened. 
(tf you do not know their names, provide whatever details you can) 

No 

Names (or other information, e.g., agency}: 

PO Box or Street address 

City 

State or Country 

Zlp 

Phone No.: 

Email: 

Names (or other information, e.g., agency}: 

PO Box or Street address 

City 

Stale or Country 

Zlp 

Phone No.: 

Email: 

S)Have you contacted the TSA Customer Service Manager at the airport, or any other DHS component or other federal, state, or local 
government agency or court about this complaint? 

No 

TSA Customer Service fJlanager Agency Office Court: 

Date 

If so. has anyone responded to your complaint? 

If Yes, describe what has been done to respond to your complaint: 

7)ls there any other information you want us to know about or consider? 

No 

8) If you are not proficient in English, please indicate the language in which you prefer we communicate with you. 

You may use this box to include additional information about your complaint if needed. Please specify which numbet"(s) above you are 
continuing. 

From: donotrep!y@ContactUs.tsa.dhs.gov [mailto:donotreply@ContaclUs.tsa.dhs.gov] 
Sent: Sunday, February 16, 2014 11:59 PM 
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To: TSAEldernalCompliance 
Subject: Contaci Us: Civil Rights Civil liberties Complaint 

THIS GENERATED EMAIL HAS BEEN SENT FROM http: www.tsa.gov contact index.shim 

Remote Client IP: 10.238.90.252 
Date Time: 2 16 2014 11 :58:31 PM 

THIS GENERATED EMAIL HAS BEEN SENT FROM hUp: www.tsa.gov contact index.shtm 

Remote Client IP: 10.238.90.252 
Date Time: 2 16 2!l14 11 :58:3i PM 

Notes/Follow Up: 

Agent Notes: 

Supervisor DCollins sending the record to MB as Red - 02.17.2014 

Follow Up: 

ODPO Follow Up: 

Record Data: 

Response 1 
Interaction Type: Complaint 

Subject Calegory: Customer Service ·TSO 

Template Name: Referrals 

To TSOC Date: 

Last Updated By: deborah.collins 

Opening Agent: rachel.benge 

FuHillment Sent: 

End Record 

Airport: Kansas City International Airport[MCI] 

Airline: Southwest Airlines 

Referral: Multicultural Division {Red) 

From TSOC Date: 

Last Update Date: 2.ii7/2D14 11 :45:44 AM 

Opened Date: 2!1712014 9:44:52 AM 

Mail Re!um Date: 
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Hudson, Bryan W. 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importanc::e; 

Angie, 

Hudson, Bryan W. 
Tuesday, February 18, 2014 4;11 PM 
Brooks, Angela 
DellaJacono, John L. 
Civil Rights/Liberties Complaint ~._r-5_1 (_tiJ ______ _. 

High 

f have included the letters from Congress as well as the draft response provided to OLA from OSC/OCC/CRL/OTE for 
background. A formal inquiry request is below, 

Thanks, 
Bryan 

Dear DtSD Brooks: 

The Pisabllity and Mult'1cultural Division {DMD)1 of the Office of Civil Rights and Liberties, Ombudsrnan, and Traveler 
Engagement, has received a civil rights and/or civil liberties complaint regarding actions that allegedly occurred at MCI 
during screening. A copy of the complaint is attached. 

17_Re~ponse_13 ... 

A civil rights and/or civil liberties cotnptaint alleges vlolatlon of Federal law, regulations, Executive Orders or DHS/TSA 
policy. As such, OHS requires TSA to process this matter with much greater attention to detail than a routine customer 
complaint. It is important for evidence to be presel\led at your airport in the event of a formal resolution or for 
potential court or appellate review. 

We ask that you take the following actions wrthin 72 hours of this notice: 

1. Assign a designated point of co.-itact (POC) for the purposes of investigating this cornplaint and have him or 

her contact the DMD speclalist listed below. Your POC should have the authority to agree to an informal 

resolutron to the complaint on your behalf. 

2. Gather and preserve any evidence that may be necessary to complete a formal fact~findlne report 
Specifically: 
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a. Video footage related to this complaint. 

b. Written statements from TSA personnel who may have been involved in1 witnessed, or have any 
knowledge of the alleged events. 

c. Written statements from non-TSA personnel who may have been involved ln, witnessed, or have 

any knowledge of the alleged events (e.g., Airport personnel1 contractors, wheelchalr attendants). 

d. Any documents relevant to the complaint (e.g., Incident reports, comment cards, customer service 

reports), 

The purpose of this investigation is to determine if a violation of civil rights and/or civil liberties has occurred and, If so, 
what actions will be taken to resolve the matter. This investigation does not only pertain to potential Standard 
Operating Procedure vlolatlons (SOP). Whether SOP was followed, or not, ls only a part of the review process and is not, 
fn and ot itself, enough to p(ove or disprove allegations of ctvil rights or liberties violations. 

DMD wtll attempt to resolve this complalnt informally through mutual agreement between the complainant and your 
airport POC. Hov .... ever, if either party declines to participate in an Informal resolution 1 the formal resolution process wiU 
be initiated. 

If you have any questions, please let me know. 

Sincerely, 

Brya11 \1\1. H11dso11, Bsquirc 
Policy Advisor 
Dfsablllty and Multicultural Division 
Office of Civil Rights a Liberties, Ombudsman and Traveler Engagement 
701 South 1 zth Street 
Arlington, 98 

(bJ(13J o) 
I( (c) 

This rnessege is intended for the U'>O of tho person or entity to whom it is addressed <lnd may contain lnforme.t1on that is sensitlve, privileged and/or 
confidential, the disclosure of which Is governed by applicable law. If you are not the Intended recipient :i<ou are hereby notified that any <:lisciosure, 
copying, or distribution of this information is strictly prohibited. If you have received this e-mail in error, please destroy or delete the message and 

contacl the sender Immediately. 

Transportation 
Security 
Administration 

2 
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)(b) 

23 F>bruary 2014 

Men10 to: ._l(b_1,_01 _ _,,lsrso and FST Coordinator 

Subj: Reported Incident Involving SW #3590 BNA on 9· 30-/J)j 3 

l(bl(b) I . We were.assigned by nonnnl ~<:lieduilng tnethods to perforrn a REFS play on 
a Southwest Air.lines #3590 Nashville flight. This flight according to our records was departing from SW 
G~te 41. Accordln to our records, we selected (9) passentJ:~rs foraddlUonalscreenlng. Bot~(bi(G) I 

(b)l.oJ o not recol!ect any problems or coticerns from passengers on this flight. 

Our procedure for performing a boarding gate is outlined in Playbook SOP 3.2.D and 3.S.A 1~s. Playbook 
SOP1 Appendix Three is prominently displayed for all to s@e- at the boarding gate, The process that best 
ei<plalns our actions on boarding gates Is descrJbed In l'layi:Jook SOP, l.S.D.5. In addition, the Gate 
Agent makes an announcement that this flight has been seh~cted for additional screening and after 
screening, tho passenger wlll be taken to the head ot tl1e bo<itding U11e. 

We performed our normnl procedure on this flight and we have reviewed information fro1n our dally 
shift summary report and p~rsonally soul searched our 1nen1orics. We have no recollection of a 
problem on this flight or any other problen1s that should h;ive been reported to our supervision. 

We are hopeful that th ls Information will be of assistance lo resolving this matter. 
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TSA C.ONTACT CENTER RECORD 

Elt>: 1:l:01860 
Contact oato; 21161201411:58:31 PM 
lncldE1nt Dato: 9/30f201312:00:00 AM 
Medium: DMD Email 

Passenger Contact Information: 

Contact Prefix: 
Conlact First Name:l(Gi(5i'I 
CQniact Mtddle Jnltla'imi:!m!::J' 
Contact Last Namerctlb;;);;(67') =,I 
Contact Suffix!==------, 
Contact Phon&J(b)(b) I 
nontatl Ema11: I 

Passenger Inquiry: 

SubJett: contact Us: Civil Rights Civil Llbettles Complaint 

ContactType: Normal/General 
Con ta et Slalus: Closed 

Linked Event !Os: 

Contact Address 1:l(bJ(l3) 
Contact Addrt1ss2: '-----------~ 
Contact CltyFb I 
Contact Stat · lb 16 
Conta¢! Zip: b 
Conlact Country: 
Contact Fax: 

1)!nformatitm about tho penion who experienced th& cl vii rights cl11H !ibertles vlolatton 
(flll In w1iat you can) 

No 

Flrsc and Mlddle Namt: 

)(bl I 
Last Name: 

lbJ(G) I 
Main Phono: 

fb11vl I 

Work Phone: 

CellPhono: 

PO Box or Stni111t address: 

I 
Clly: 

,_u)(t::iJ I 

Statii: 

NM 

Zip: 

j(bl(6) I 

EmaU: 

(o)(o) I 

Check hore tf yau are rept11sented by a third party or an altorney 111 this mattur. 

v .. 

lf so please provlde the third party s name ll.nd conta1:t information: 

Tht& ro):)ort ts being filed at the suggnstion of Mr. Bryan Hudson, TSA Office Qf Cfvll Rights and Liberties. I haVa previously do;iscrlbed thls 
Jncldont In per1ton on 22 Nov 2013 to $laff members of Congresswmr1.1n Mlcholro Lujan Grlsham (New Mexico, nrst. 1) and In a lulter, 1a 
Nov 2013, to Senator Tom Udall (New Ml.lxk:o). l request mat theae congrAsslonal staffers be copied on any rosponst to this o:;omplaint: 
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Jon Moore (for Rep. Lujan Grisham) Jon.Moore@maft.housa.gov 
Michael Thorning {for Senator Udall) Mkhacl_'fhornlng@tomudall.aenate.gov 

2)Havo you bocn aulhorlzm.I to fllo this c\Ht1p!afnt form on behalf of another indlv!dual? 
!f yes, please provide your information. 

No 

Your Ftrst Name: 

Your Last Name: 

Your Job Tille: 

lf YOU CHECK THIS aox, WE Will NOT OlSCLOSE YOUR IDENTITY TO OTHER OFFICES, IN OR OUT OF OHS (u1tless ft is necessary for 
Investigation of criminal misconduct). Noto, however, that this will In many situation11 make It very difficult or Impossible, praolloally 
speaking, for us to !nvostlgate tho allegations you raise, 

No 

S)Whml happened? 
Descr!b& your complaint. Give as much de tall about your experience as posslblo, Including the 11amt1 of the air carrier, If this occurred at 
t.m airport, 

THE EVENT 

On September 30, 201$, I travi;lo(I from my home city of Albuquerquo to Nashville aboard Southwest AirUnes flights. In Albuquerque I 
volunlarlly submUled to a ecrGettlng by the Tra11!Jpor1al!ot1 Safoty AdmlnlatraUon, They saarnhod my etwcts. Th<ty dlNlcled mo lo stand 
with arms raised above my head. They scanned my ptlrson to the bone, A TSA agent examined my wasteband. (This wastoband probe 
has r.iccurred moro often than not sh1110 l undorwoni hernlo surgury a fow yea1io ago. I presume the scan rov1Mls lh& surgical me eh holds 
my gut togther.) All the agents in Albuquerque ware curtlous and professional. I knew when 1 booked that thhl search would tako pla(:(I, 
end l .:inowed 11 voluntarily, 

In Albuquerque and in Kamtas City, where I cha'1ged plane11, I never left the $(ICU red araa. Just brtfore boarding I heard an annoucome'1t 
that passengers boarding my i;:onneotion, Southwest Fflght 3590, would be subject to a A"random rescre1intng.A" Moments latur, I Wa'!I 
tappei;I on the shoulder by a TSA Qffie11r deo~des my Junior and told, A"CA'mere, BudlA" (Mr. Hudson has askod if I go! the offleera 
name. I did not, but he was wh11e, roughly she fool one, and about 35.) I have never fl eon conduct $0 unbueon1lng of a kld<:1ral officer as 
this personA•s lnllial approach. 

His search took without l'lly permission. II was rude, coercive, without war rent, without cause, It took place needlessly after r had 
demonstraWd conclussively in Albuquerque that I was no 1'1reat. 

At lho front of the Uno, he asked 1ne how I was. I replfed, A" Not very well. J lost my molhi;ir this morning.A" At wh!oh potnt he became 
much more polite, wrnpped up his search, and exprcss!!d llorrow for my loss. I went on my way. 

MY POSITIONS 

The offlcerA•s lttlllal approach was lnllmldallng and unboi;mming of a federal offlcor. He d<1es nol know how to approach older people. 

Given tht> absenae of e)(pl!cit prior 11gr<:1ement on my pan to allow random e&areh&s within airport security aroas, and given that I had 
concJus!voly i::lernonstrated In a prior, volunlary search that I PO$&d no threat, the roscraaning thal look place rn Kansas City was Ill• 
concel11ed, coercive, and a vlota1lon of tile fourth arttcle of lhll Biii of Righi$. 

Programs t11chnlq1.i&s such as Behavtor O&tect!on and Analysis (BOA) or Screening of Passengers by Obs!lrvation Techniques (SPOT) 
are Ht-concolved on l'larrow tac ti<: at grounds (an adtlflional layer of security al any cost). Tiley are lnoffoctive, wasteful of antl•terrorlsm 
Msorces, hurtfully invasive in ways I hat my case illuminates, and corro~lvu to th11 llbertles that co~n11geous Americans havo $acriflc:ed to 
Ol!ltabl lsh 11nd preservo. 

AN INFORMAL RESOLUTION 

In a phom1 o•n1vernatlo11 with me February 12, Mr. Hudson ijl/ggested an Informal te$Olll11ori of this matter, and I bclfovo his approach 111 
constructive, 1 suggest the fottowlng: 

The TSA should Investigate the conduct of the Kansas City officer and report Its findings and actlo11s to mo, Rep. Lug an Grisham, and 
S$nator Udall. 

If the alleged A"random rescreenadA" announced In Kansas City was in fact a BDA SPOT op.,rutlon dfreotad at me, the TSA should 
aeknowledg& that fact lo R11p. Lujan Grisham and Senator Udall and should detail for them ;;ixaotly what threatening behavior I <1lla!;[(ldly 
exhibi"t<)(I. 

At the core or our disagreement is the civil·rights status of passongors inside airport seourify areas once they have passa(I a voluntary 
sero11nlng and been admitted. I never agmed to <iny rntluotlon of my clvll rights In exchange for entry to the sacur11d .a mas or tr.ave! tiy air. 
lf you roqurro sUl'.:h an agreement, II must be explfolt. Your notice must be public and prornlrient. form$, this would afford the option to 
opt out, I may well decide that my llber11cs aro moro valuable than the oonvenhrnce of arr travel, 

I took forward to a con$lructivQ dfGcl.lsa!oo, 

When dli;l this happen? Please provide the approximate time of U1e experience. If ongoing, please indicate whon the problem begun. 
(If It happened on more than one i;Jpte, li&t ell dateG): 
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Septomb•r 30, 201::1, aftarnoon, just before ih& boarding of Southwel!t Flight 3590 

Where did this ht1ppon? 
Place (name of the airport or other fad lily): 

MCI 

City: 

Kansas C!ly 

Sta lo or Country: 

Missouri 

4)Who lrealed you unfairly? 
Ple11!>e provide a description of the !ndlvlduar(s) and or the name and badge number of tho ind!vlduaf(s) Involved. 

Th& Transportation Safely Admlnlstrat!on and its l,)fl1tier (described above) 

5)Llst anyona else who may have seen or heard what happened. 
{If you do not knowthoir 1111.mes, provide Whatever <felalls you can) 

No 

Na mos (llr other information, e.g., agency): 

PO Box ot Streat addrass 

Clly 

State or Country 

Zip 

Phono No.: 

E:1nail: 

Nam1;i; (or other informaUon, e.g., agancy): 

PO Box or Sire et <iddreij~ 

Clly 

State or Country 

Zip 

Phol"I& No.: 

Email: 

&)Have you contacted the TSA Custom•r Service Manager al thn airport, or any other OHS component or other federal, stala, or to.:: al 
govl.lrnment agency or oourt about this complain!'? 

No 

l'SA C::u~tomer Service Manager Agency Offlca Court: 

Date 

If so, has anyone rosponded to your complaint? 

If Y11s, describe what ha!! bu on do no to respond 11'.1 your complaint: 

7)1$ ttiere any othor lnformallon you wu11t us to know about or con$!der? 

"' 
8) If Y'QU are not proficient in Engl!sh, pleaso lndlcalo the language in which you praf11r Wfl communlcah:1 wllh you. 

You may use this box to include addition al JnformaUon about yo1,ir complaint if needed. Please specify which numbor{s) above yo1.1 <ifl.! 
continuing, 

From: donotreply@ContaclUs.tsa.dhs.gov {rual lto:donotrqpJy@ContactUs.tsa.dhs.gov] 
S!lnt: Sunday, February 16, 201411:59 PM 

Paqe 3 of 4 



TSA 15-00014 - 009140

To: TSAl:)(lorna!C<impl1ance 
$1,11:)joct: Cont<Jct U$: C!vil Rlghlf> Clvll Liberties Complall1t 

THIS GENERATED Ef.'AIL HAS aEEN SENT FROM http: www.tsa.go\I' contatt ini.1oli,$hlm 

Remote Client IP: 10.238.90.252 
Date Tlmu: 216 201411:58:31 PM 

THIS GENERA.TEO EMAIL HAS BEEN SENT FROM http: www.tsa.gov contact lnda)(.Shlm 

Remote Client IP: 10.238.90.252 
o.iice Time: 21e 201411:5S:31 PM 

rCC Response: 

AHcnt Notes: 

Supervisor OCo!llns sending the record to MB as Red - 02.17.2014 

Follow Up: 

ODPO Follow Up: 

Record Data: 

Re$ponse 1 
Interaction Typ&: Complalnt 
Subje-et Category: Customer Servlte ·TSO 

Templalo Namo: Rolarra!11 

To TSQC Date: 

Last Upd3ted By: deborah.eolllns 

Opening Agent: rachel.benge 
Fulllllment Sent: 

Airport: Kansa11 City 1noor11alional Arrport(MCll 
Airline: Southwest Airlines 
R•aferral: Multicultural Division (Red) 

From 'TSOC Date: 
last Update Date: 2f17!201411~45:44AM 

OponGtl Pate: 2/17/2Q14 9:44:52 AM 
Mall Allturn Oat&: 
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December I 0, 2013 

Sarah Dietch 
Assistant Adrninistrator, Office of Legislative Affairs 
Transportation Security Adtninistration lleadquarters 
East Tower, Floor 11, TSA~S 
601 South Twelfth Street 
Arlington, VA 20598-6001 

Dear Assistant Administrator Dietch, 

I have received the enclosed letter ftoni~(-b)-(o_i __ _.~egarding his recent experience with the 
Transportation Security Adtninistralion (TSAj. 

T would appreciate your assistance in responding to my constituent's concen1s. Please look into this 
matter and report directly to my constituent with your findings. Please send a copy of your response to 
Michael Thon1i11g in 1ny Washington, DC office. 

Thank you for your attention to this matter. 

Very truly yours, 

Tom Udall 
United States Senator 
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Moore, Gale 

From: 
Sent: 
To: 

TSA Office of Legislative Affairs. 
Friday, February 07, 2011 11:40 AM 
TSA Exec::Sec Mail 

Subject: 
Attachments: 

.EJLil;.!JlO!.ile.:,Pn behalf of ccnstituenJrbl(6) I ~--~ 
i--~--' Udall letter to TSA Dec 10 l013.pdtJbll61 loec 10 2013, Re TSA.pdf; 

rivacyRelease.pdf 

Please enter th1s into CCMS. Lujan Grlsham's offfce also submitted an Inquiry for the same constituent. 
send a response to Udall's office when Lujan Grisharn's response Is done? 

Let me know If you have any questions, 

Thank you, 

·Kim· 

-----Original Message---·-
Frortt: Thorrting, lvtichael (Tom Udall) [Michael ·rhorning@tomudall.senate.gov] 
Sent: Priday, February 07, 2014 11 :2 l AM Eastern Standard Time 
To: Dictch, Sarah 
Subject: Inquiry on behalf of constituent._ll5_11_61 __ _, 

Hi Sarah, 

c+ld you please 

I 

"'1~""-""'iall's office forwarded a letter to TSA Legislative Affairs on December 10th of last year from his constltuent1 

._ __ __, Can you confirm whether TSA Leg Affairs has received the letter and if a response ls in the works? I have 
attached a copy of our lette' to this email as well as the constituent's orlglnal correspondence. I be If eve a .Privacy 
release was Included with our correspondence to TSA, but I have attached it again ln case you need it Th~ constituent 
has: contacted me requesting a status update. Any Information you can provider would be helpful. Let me know if you 
have any questions. 

8est1 

M!chael Thorning 

Office of US Senator Tom Udall (NM) 
Fb)(6) I 

:.-:.: 

' ' 
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Date 
Reo=lvei;!. Nov 17th 2013. 20:46:0e 

Please work to end 1he TSA's Elehav1or Detection tl(ld Analysts (SOA) experiment. Th Ts I:> my e~perience regarding thar lll~nC€lved 
program· 

On Septombor 30 11! thi$ year, l 1raveled rrom Albuquerque to Nash\lille aboa({l Soun1wes1 Airlines fllgh!s. fn Albuquerquo, I 
voluntarily submdted to and passed a TSA screening. Jn Kansas City, I never Jell the seeuted aroa, bu\ I heMd an annoucemanl Iha! 
passengers boardln9 fllY wrmectlon. SouH1wes\ Fllglll 3590. would bo subject to ·random Mscreenlng• (which I later learned Is a 
DDA hallmark). Moment$ l~~Qr. I was tapped on the shoulder bye fSA offloor twenty yoafs my junior and to kl, •c·mere, Blkll' 

Was I displaying Um "thous1md·mlle stare" lhal so excites BDA specia11$ts? Maybe S(l. My m()ther had pas~ed oway I hat m(lrri1ne. 

Tho t11p on the ohou!der, the -c·m~111. Bud1• WfJ!i rude ti rid Ul'ltme-0mlny of a federal offi«ir. 1 will remembor that 1ntrvs1on t<ir lh& t!>st 
of my life As for 'r<irldom r11screenlng,· il took place with my <:icq\rffmscence but wi(l1out my con sen!. It was a roerci11e .se;;irch. for 
wh~t were my op Hons hundreds of miles away from my t1ome and deslina11on? I cannot reconcile tl1I~ ~cl1on with the em of RlghlJ;. 
am confrderll you have read the clear. spei;IHc woros of the Fourth Amendr~enl. 

Proverbs (3:31) counsels: "Envy tho11 no1 the opprf1$$(lr, ~nd choose f\one of his way.s,." And so I w1IJQ, 

Senator, I am nol n~ive about terrorism. A member ol my owri 1amlly suffered a frightening evacuation of file work! Tr3de Centei 
when it wau bombed In 19!13. l believe the threat of Civaian ptanes being !urned into mls$iles was erlectively end appropriately d~alt 
with even before the ISA was esta~l1she<1. However, I llrldMstand thO Qifficully of protecting plane$ and lives from lhe likes of Pf$.TN 
bombs. l also know that il's not easy baf<111clng my F<'.lurth Amendrnen! rights ag3lnst the safety ()f airline pas~engers. I pray you ~ntf 
Y<:lllr collea9ues find the wlsaorn of Justite Holmes, who ar1icvtateo:f Ille ''clear and prasenl d~n9er" doctrine in conside1in1J First 
Amandm1in1 c.?ses. America needs a similar Fourth Amendment test to head off abuses m the name bf security, whfch 1 fsar are 
occur1n9 with increasing frequently lhis IS to ~~Y nothing of the eKtreme cost and reported jneffective1w$S of Jhe BOA program. 

I Wish you wen lfl lhls difficu!( work, and ifl can assist In anyway, you m11yca11 (l(ll'ne. My prayer Is that the United Slates an011s 
values. will endu1e t11rou9h 1he ages 

Contact lnfonnatlon 
Prnf111· 

La~t Name· D First Nmna: 

Street 
(b110) 

Zip; 

City: 

State: 
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NAME 

HO (t')(6) 
{ )(_ J 

013 

C'IT NF.W MEXICO Zll' (b l 
J-f(IM'LF,-: p'-"'H"C<'°') "E'". -,,(l°':,1("'61,_..b=-=,' W ::.'l(;;b),,(6'cl ~-----~--, 
EM'All.Al)fJRJ'iS); (ti -1 l•AX 

SOCIAL SF.CUl<l'l'Y••••?•a.••-- D~l'E OF BllffH~I 
Plc;i~-0 provldt• any oihcr idi.:u1i1lc:i1lon u1u11hcrn "lt:<vun! t(i Jour C<l~\!, sud1-as ·\'t'ternn Ca~e ID 11un1bcr, 
CSA 1lotnher, IRS nu1ribcr, INS n11111bet,e!1', . , 

Ao: you w..:irklng wlth any ntl\i.';r NM Ddc~mdou mi:1nbt.1r(Y)_j'~(NJ_.__ . 

rr:)\VflfHll'I !1/t.lu}.!E_~~J "'' ... f1:sfVi«f~ t<_t';p:i J,·~- /VIVtJV:« 

Pl\'IJ~l' ;lls1• suhioit )·our i-asc nnJine at f~JUid<1ll .~\'!llllC.!i!.!!'. 

' ' - \ ' 

AUacli a t)'Pl:'d or clerJrly wrillcll descrlpl{(111 of th1\ prohfe11111nd a11y ~lt\·1111t dtx:11n1en!f~tim1. 

i l1crchy r\':qw;.si ;1od 1\ulhori1._e. \Jnilcd Slates S~1ia!Or'lilni Utlall <lild/Ot merriberS of lfls 51arr, to 1n~kt' 011 
i'nquiry on n1y hchttlf In addrc'~;:ing U1ts 1nHl!t'r. I J'11nlwr un tno<f!lHlt I 1\'i'n·~we hmn1l~~s. • f,Ci1cies 
di\'ulging informa!h;llJ pursuant to this release {I(· :I/or 11ny 
rvprc.~cnt:i.tivc of his stuff in Oicsc ma!l\'hi. )\'> 

\b 
Pdn1ed Nan1c~------t 
Signpnuc:' ·-···~·-· 

(lu·tml~1 tn •l'ira1•lr 1•ith lht N'"l•iu1i~ o( !h<' hi\""~~~~~-="'!'-"I"~,,.-~,.., me) 

/\!~U'JU~fQ!l<.l 
lt?C~nMJA~1NW 
Slil!; 210 

!'LEASE Sf(JN ANI) Rr;:rt!RN TO THb: OFfICB NEAREST Y()U: 

1\lbllq\\((lj\lt, Hf>\ 87102 
130~\:144-671)! 

lMCtmt' 
20! N.C~=~ S1r~~1 

i 



TSA 15-00014 - 009145

MICUEU.l.t LUJAN GRISHAM 
lftT Ooiltt<>;t, NEW Mt.llCO 

21~ ,Cl.IHJH Haus& OWleE ~U>Nl 
W~Q11,0CB16 
T'.(mJ~tn 
F: i2Q2) m-.1975 

SOS~ Avr., tffl, s~~i 1606 
~t.Nlol87102 

T! (605) 34H1111 
fl: tOOSl 3"16'67Zl 

January 06, 2014 

Sarah Dietch 

<ltongre!l!l ot tbe 'i!initell ~tnte!l 
~ou~e ot l\epr~rntatibes 
1!i!lnBblngton. ID( 20515-3101 

Assistant Administrator, Office of Legislative Affairs 
Transportation Security Administration Headquarters 
East Tower, Floor 11, TSA·5 
601 South Twelfth Street 
Arlington, VA 20598-6001 

Dear Ms. Dietch: 

COMMITTEE 00 AGRICUl.TllAC 

Olp,i.R'fut111QH:~,Ovlli$1;1ttf, 
M<'.INV1~ 

l.M:•T(X;l(.A(.lllM.lli;~, 

-"'~ 
COMMITTEE ON THE euOGET 

COl.UJ.nif;€ OH OVEl'IS100f ANO 
GOVERNMEITT fl£f'OAM 

E~Ull)~ P<lo..'V. H!'.Al.111 C"""', 
»()~UBm. 

t.i.o.n:itw. SGclll'Ul'r 

'q 

" '" 
'" """ ,,_ 
' ' .:;;ii ~ . c.r,;, ., . ., '·· -::;: : '! xo~ ,·.: 

;..,;'J 
1"1( ' I ())p, ,. 
r<ir·> a- ' 
• >''I 
;'U.-1 ·o -' l ') (Cl J: 
:~}· ,, "5 '" ..:t• 
~'!! 

L 

,.. l.:! . ' .D ~ _, 

I am writing to you because of concerns being expressed by a constituent from my district. This 
copstituen.t has expressed concerns over the "SPOT" program being used by the Transportation 
Security Administration. 

My constituent has raised the issue because he has been stopped on a couple of occasions for 
questioning based on the observations n1ade by the TSA officers. This program has recently 
come under attack for its inability to nccufately pick out potential thfeats. According to a report 
given by the GAO j'Tite meta~analyses GAO reviewed collectively found that the ability of 
human observers to accurately identify deceptive behavior based on behavioral cues or indicators 
is the same as or slightly betrer than chance (54 percent)." 

Please get in touch with our constituenrJ'.:lb~ll~8l~;c:;~~la~nd~ad~v~i~se~h:l:m~o~n~th:•;ro:c•~d:u~re~fo[r~fi=li=n:g 
a {ormal complajnt.Fblf6J ~an be reac~~ (b \bl 

1 1 ~1,1 lby phon lb)(GI or by email at lb 
Thank you for taking the time to address the concerns of my constituent.'----------' 

Sincerely, 

flliJ,Jk Lr--Jl.L.._ 
Michelle Lujan Grish11.rn 
Member of Congre:is 
Co1nmlttee on Oversight and Government Reform 
MLG/IM 

I 01,,. /)@I 



TSA 15-00014 - 009146

Case Authorization and Privacy Release Form 
(bJ1_6J Please Print 

NAME E 2.2 ,j/t>V 2J!>t 3 
(b (IJ) 

!'lease provide any other !dentlflcat!on numbers relevant to your case, such as 
Veteran Case ID number, CSA number. IRS number, INS number. etc. 

Please list any agencies you may have contacted regarding this Issue as we// as 
the date of contact and result of that Inquiry. -------------

You may also submit your ca .. onlln• at Luj1nGrlsham.House.Gov 

Attach a typed or clearly written description of the prob/am end any relevant 
documentation. 
I hereby request and puthorize United States Representative Michelle Lujan Grisham and/or 
n1embers of her staff, to make an Inquiry on my behalf In addressing this matter. l.furthl:;!r 
understand that l II save harmless any agencies divulging Information pursuant to this releast,~: 
of informatlon1 w II as Representatlve Michelle Lujan Grisham and/or any representative of, 
her staff in t s m tters. (bJC6J 

Printed Nam \bl(GJ 

Signature: Oate Z. A Af,,v 1..ot 3 
(In order to cornp v wt t e p 1sion:t of the Privacy Act of 1974, It is necess.flry thillt your s!gnl't1ure be on file) 

PLEASE SIGN AND RETURN TO: 

Ree. Michelle lu!an Grisham 
SOS MarqU{ltt~ A._e, NW 

Suite 1605 
Albuquerque, NM 87102 
PhoJ'\e: (S05)·346·671ll 

Fax: (505) 346·6723 

Cl sco,Padllla2@rnaJl.house.go11 ----- -------
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··Jemerson, Christine 

From: 
Sent: 
To: 
Cc: 
Subject: 
#\ttathments: 

TSAOl.A 
Monday, January 06, 2014 12:11 PM 
TSA ExecSec Mail 
Marston, Alex: 
FW: From the Offlce of Congresswoman Michelle Lujan Gtishan1 
1SI\ S\>01 letter and l'!\f,pdl 

from: Kutemeyer, James (mai!to:James.Kutemeyer@mai.l.house.aov] 
S<lnt Mo!Vlay, lau"3ty QG, Ult4 L1:5L AM 
To: TSAOLA 
Subject: From the Office of Congresswoman Michelle Lujan Grisham 

Please see attached letter 
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Hudson, B'yan W. 

From: 
Sent: 
To: 
Subje,t: 
Attachments; 

Review and let's discuss 

Kimberly Bandy 
Branch Manager 
Multicultural Branch 

Sandy, Kimberly J 
Wednesday, February 12, 2014 9:48 AM 
Singh, Harte en; Hudson, B\\!rv+•;,;;n"-W=. ---
f\AI· i(b1(6J hndf(b)(GJ IReq~1est for Reassignn1ent 

i'b)(6) I 

Transportation Security Administration· CRL/OTE 
Department af Horneland Seclirily 
571-227 I office) 

(bJ(BJ Blackberry) 
571-227-1921 {fax) 

From: Antush, ·rom 
Sent: Wednesday, February 12, 2014 9:42 AM 
To: Bandy, Kimberly J 
Cc: Webb, Evlilei'lr!~~I;---------~ 
Subject; PWl{bX l ~equest for Reassignment 

£ve\yn: I'll copy to DMD for their advice as well (Kim Bandy). Totn 

From: osc Communlcations 
Sent: Wednesday, February 12, 2014 9:38 AM 
To: Webb, Evelyn; McCarthy, Ml<::hael 
Cc: Antosh Tom• A!hinoawi. Sumer; Wright, Jewel; Fraser, Crystal M.; OSC Communications 
Subject: ftilf5l /Request for Reassignment 

Evelyn and Michael, 

OSC \1a.'> received t\vo controls fegarding .a constituent con1plaint about fi·oin Senator Ton1 Udall and Representative 
Michelle Grishant While drafting a response and 'vo1·king 'vilh OCC, they suggested that this control be reassigned to 
Office of Civil Rights anrl C)LA, The e-111ail 'vith OCX:'s reasoning for the: reassigntnent is in the e-1nail beio\V, Please let 
us ktlO\V ifyot1 \viii accept these hvo controls few reassigninent. 

Thank you, 

Jocelyn Gdffith 
OSC Co~cations·Team 
571-227~ 

From: Smith, COurllley <TSA OCC> 
Sent: Monday, February 10, 2014 5:28 P~1 
To; OSC Communk:atlons 
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Cc: Wasowicz1 John <TSA OCC>i Wheaton, Kelly <TSA OCC>; Bauer, John D <TSA OCC>; Flory1 Gillian <'rSA OC.C>; 
Pilcher, Marc <'fSA OCC~ · ~!hinna161 i 5 11n~er; Cune~ <TSA OCC> 
Subject: RE: Due 1/29: \Pl( 1 tGrisham~c:JResponse 

osc-

The January 6 letter from Rep. Grisl1am sin1ply asks TSA to respond to her constituent regarding how to fHe a complaint 
vJith TSA. This draft response seerns to go far beyond this request. 

We are going to ask Exec Sec to re"assign this to the Office of Civil Rlghts to respond to the constituent about the 

complaint process, and to OLA to prepare a very short letter letting the MOC know lhat this action ls being taken. 

Thanks-

Courtney 

Courtney Smith 
Legislation & Authorities 
Offlce of Chief counsel 
Transpo~.· Setllrily Adn1inlstration 

571~2270 

This email or its attachments n1ight contain comn1unicatlons belween attorney and client, communications that are part of the 
agency deliberative process, or attorney-work product, all of which <lre privileged and not subject to disclosure outside the agency or 

to the public. Please consult with the Office of Chief Counsel before disclosing any infonnation contained In this email. 

From: OSC Communications 
Sent: Thursday, February 06, 2014 12:36 PM 
To: Smith, Courtney <TSA OCC> 
Cc: Wasowfcz, John <TS1!A'cQl!l!-cc,.>"---., 
Subject: RE: Due 1/29:jcblilii tGrlsham~Response 

Cou1i11ey, 

Please see OSC's draft response for the Grishan1l~J(5 l !response. We 'viii be cotnpletlug OSC's AA-level revie\v after \Ve 

receive your input for question 3#. Please let us no\v if you have any questions, 

TJuu1k you, 

Jocelyn Griflith 
OSC (~on 1nunications Tean1 
571-22' I( I 

From: Smith1 Courtney <TSA OCC> 
Sent: Wednesday, Februaiy OS, 2014 2:28 PM 
To: OSC Cornmunicat!ons 
Cc; Wasowlcz1 John <TS~A~o,.cc,.>,;._ __ "'l 
subject: RE: Due l/29j(b\/6] lGrisharn~Response 

Great! Thank you, Jocelyn. 

l 
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Courtne.y 

Courtn.ey Smith 
Legislation & Authorities 
Office of Chief Counsel 
Transportatlon Security Adniinistration 
571227~ 

This email or its attachments might contain communications between attorney and client, communlcations that are part of the 
agency deliberative process, or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or 

to the public Please consult with the Office of Chief Counsel before dlsc!oslng any information contained !n th ls em alt 

From: OSC Communications 
Sent: Wednesday, February 05, 2014 2:27 PM 
To: Smith/ Courtney <TSA OCC> 
Cc; Wasowicz, John <TS,,1A1,\ll;l. "CC,,_>"---~ 
Subject: RE: Due l/29:fbi<0i kGrlshaml"1'61 I Response 

Courtney, 

\Vo received the responses frotn the prognu11 and are putting together the official response. Our deadliue for lhe control 
\Vas extended to 2/14. \Ve expect to have this to your cithc1· end oCthc day today or to1norro'v 1norning. 

Jocelyn Griffith 
OSC Conununications ·reatn 
57 I -227E!:!J 

From: Smith, Courtney <TSA OCC> 
Sent: Wednesday, February 05, 2014 2:22 PM 
To: OSC Co1nn1u11!catrons 
Cc: Wasow!cz, John <TS-;:A.:;O::C;;C:;;> __ ~ 
Subject: FW: Due 1/29: l(bJ(E'\1 [Grisham~Response 

Jocelyn -

Where are we this? 

Thank you -

Courtney 

CoL1rtney Sm1th 
Legislation & Authorities 
Office of Chief Counsel 

Transportation Security Adn1lnistration 
571-227~ 

fhis email or Its attachments might contain conomunkations between attorney and client, communlcatlons that are part of the 
agency deliberative process, or attorncy"work product, all of which are privileged and not subject to disclosure outside the agency or 

to the public. Please consult with the Office of Chief Counsel before discloslng any information contained io this email. 

3 



TSA 15-00014 - 009151

From: OSC Communications 
Sent: Thursday, January 30, 2014 1;25 PM 
To: Smith/ Courtney <TSA OCC> 
Cc: Bauer, John D <TSA OCC>; Wheaton, Kelly <TSA OCC>; Wasowlcz, John <TSA OCC>; Fraser, Crystal M.; OSC 
Communications 
Subject: RE: Due 1/29: F5Jtv) tGrisham~ Response 

Cou111tey, 

\Ve have reached out to the prograin SME. We \Viii updalc you as \Ve receive infornultion. 

Thank you, 

Jocelyn Griffith 
OSC Conut1unications Tcatn 
571-227~ 

From: Smith, Courtney <TSA OCC> 
Sent: Thursday, January 30, 2014 1:20 PM 
To! OSC Communications 
Cc: Bauer, John D <TS1_occ>· Wheaton Kelly <T~C>; Wasowfcz, John <TSAOCC>i Fraser, Crystal M. 
Subject: RE: Due 1/29 \bJ(BJ lGrlsham~ Response 

osc~ 

To niy kno\vledge. we have not received the responses to questions one and two. When do you expect to provide thern 
to us? 

Thank you -

Courtney 

Courtney Smtth 
Legislation & Authorities 
Office of Chief Counsel 
Transportation Security Administration 
571-227~ 

This email or its attachn1ents might contain communications between attorney and di en I, communications that are part of the 

agency deliberative process, or attorney-work product, all of which are privileged al)d 11ot subject to disclosure outside the agency or 
to the public. Please consult with the Office of Chief Coun£el before disclosing any infonnation contained in this e1nail, 

From: OSC Communications 
sent: Tuesday, January 28, 2014 9:07 AM 
To: Smith, Courtney <TSA OCC> 
Cc: Bauer, John D <TSA OCC>; Wheaton, Kelly <TSA OCC>i Wasowlcz, John <TSA OCC>; Fraser, Crystal M.; OSC 
Communications 
Subject: RE: Due 1/29l(5)(GJ lGrlsham~ Response 

Courtney, 

The responses to questions 011e and t\YO are still \Vith the progrnrn. We \Viii provide the1n to you \Vhen ,vc receive them, 

T'hank you, 

4 



TSA 15-00014 - 009152

Jocelyn 'cirifftth 
Osc Co1n111unications Tea1n 
511-22~(b)(6) 1 

From: Smith, Courtney <TSA OCC> 
sent: Tuesday1 January 281 2014 9:02 AM 
To: OSC Communications 
cc: Bauer, John D <TSA og:>· Wheaton Kelly <~C>; Wasowicz, John <TSA OCC> 
Subject: FW: Due 1/29:jrbJ\oJ le Grisham~ Response 

Jocelyn -

We will need to see the draft (esponse to #1 and #2 in order to draft a response to #3. Can you provide thern to us? 

Thanks-

Courtney 

Courtney Smith 
Legislation & Authorities 
Office of Chief Counsel 
Transportation Security Administration 
571-227~ 

This email or its attachmenls might contain communications between attorney and client, comn1unications that are parl of the 
agency deliberative process, or attorncy"v.•ork product, all of which ate privileged and not subject to dlsclosure outside the agency or 

to the public. Please consult with the Office of Chief Counsel before disclosing any inforn1at!on contained in this email. 

From: OSC Communications 
Sent: Tuesday, January 28, 2014 08:39 AM 
To: OCC Communications; Cuneo, Ines <TSA OCC> 
Cc: Fraser, Crystal M.; OSC Communlcations 
subject: FW: Due 1/29fbJ(6J tGrishad Response 

ace, 

We have been reassigned the attached incon1inJre~uest fl·}rn Exec Sec. OSO \Vas originally the lead 1'esponder for the 
request and received additiontil clarification tha \bl(J vould like the three questions in the e"1nail belo\v 
ans\vered. '!'he questions refer to the scientific side ofSPCIT. We believe that the third question n1ay be best ans\vered by 
OCC. The deadline for this response is Fi·lday, January 31st. lfyou have any questions please let us kno\v, We 
apologize for the- short S\tspense. 

'l'hankyou, 

Jocelyn Griffith 
OSC Co~ications Tea1n 
571-227~ 

from: Alhinnawi, Sumer 
sent: Thursday, January 231 2014 9:12 AM 

5 
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To: Tabron, Ma1y 
Cc: Lei Kim 
subject: RE: .l('-"'-1 ___ .!(Grisham~ 

Mary, 

The staffer flnally responded back to me, see his n1essage below. l'n1 not sure we need to send an interlrn 
response at this point1 let me know what you think. 

I am familiar with this gentle1nan and his issue. He was not alleging any type of discrimination regarding race 
or ethnicity. He had very vague nonspecific concerns about how passengers are treated in general. I-le felt that 
all passengers seemed to be treated as "suspects" and he believes that his constitutional rights are infringed 
by the security checks performed by TSA. Also, he wanted to know wh<'lt his rights are when he is on airport 
property. For example, lf he refuses to answer questions about the nature of his travel can he be detained or 
prevented fro111 boarding? 

Jn a nutshell he would like the following: 

1.. What is the scientific justification for the SPOT program? 

2. Has SPOT stopped an actual terrorist? 

3. What rights does a passenger have when confronted by a TSA agent? (See above example.) 

I hope this was helpful. 

Jon Moore 

Constituent Representative 

Congresswoman Michelle Lujah Grisham (NM-01) 

505 Marquette Ave, NW Suite 1605 

Albuquerque, NM 87102 

l'b)(6) 

St1n1er Alhin11avti 

Offlce of Legislative Affairs 

Tl'ansportatio11 Sect1rity Ad1nl11istratio11 

U.S. Depaitmenl of Homeland Security 

Desk:571.227~ 

6 



TSA 15-00014 - 009154

7 



TSA 15-00014 - 009155

Hudson, Bryan W. 

From: 
Sent: 

To: 
Cc: 
Subject: 

Bryan, 

Brooks, Angela 
Tuesday, March 18, 2014 4:30 PM 
Hudson, Bryan W. 
DellaJacono, John L.; Minner, William 
RE: Civil Rights/Liberties Complaint ~l(L~·,)("6]----~ 

Attached is a DRAFT response related to our investigation into this incident, Please let me know if you need any 

additional infoniiation. 

~Gri~hatn 
~Finatdooc ... 

Thanks, 

Angela (Angie) Brooks 
Deputy Federal Security Director 

western Missouri 
Office: 816~243 (bJ(6l 
Mobile (bJ( 1 

~----~ 
Fax: 816-243-7540 

From: Hudson, Bryan W. 
Sent: Tuesday, February 18, 2014 3:11 PM 
To: Brooks, Angela 
Cc: DellaJacono, John L. 
Subject: Civil Rights/Liberties Complaint ~(bl(5 i 
Importance: High ~-----~ 

Angie, 

I have included the letters from Congress as well as the draft response provided to OLA from OSC/OCC/CRL/OTE for 
background. A formal inquiry request is below. 

<< Ftle: ~l(b_J(_c1 ____ ~l.pdf >> << File~l{b_1r_c1 ____ ~I- Grishaml(bJ(6l I Response (BH edlt),doc >> 
Thanks, 
Bryan 

Dear DFSD Brooks: 
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The Disability and Multicultural Division (DMD), of the Office of Civil Rights and Liberties, Ombudsrnan1 and Traveler 
Engagement, has received a civil rights and/or civil liberties complaint regarding actions that allegedly occurred at MCI : 
during screening. A copy of the complalnt is attached. 

<<File: 17 _Response}lbJ(6J ~df >> 
A civil rights and/or civil llbertles complaint alleges violation of Federal law, regulations1 Executive Orders or DHS/TSA 
policy. As such, DHS requires TSA to process this matter wlth much greater attention to detail than a routine customer 
complaint. It is hnportant for evidence to be preserved at your airport in the event of a formal resolution or for 
potential court or appellate review. 

We ask that you take the following actions within 72 hours of this notice; 

1. Assign a designated point of contact {POC) for the purposes of investigating this complalnt and have him er 

her contact the DMD specialfst listed below. Your POC should have the authority to agree to an informal 

resolution to the complaint on your behalf, 

2. Gather and preserve any evidence that may be necessary to con1plete a formal fact-finding report. 

Specifically: 

a. Video footage related to this complaint. 

b. Written statements frorn TSA personnel who rnay have been involved in, witnessed, or have any 
knowledge of the alleged events. 

c. Written statetnents from non-TSA personnel who may have been involved in, witnessed, or have 

any knowledge of the alleged events (e.g., Airport personnel, contractors, wheelchair attendants). 

d. Any docurnents relevant to the cornplaint {e.g., Incident reports, comment cards, custotner service 

reports). 

The purpose of this investigation Is to determine If a violation of civil rights and/or civil liberties has occurred and, lf so, 
what actions will be taken to resolve the matter. Thls investigation does not only pertaln to potential Standard 
Operating Procedure violations (SOP). Whether SOP was followed, or not, is only a part of the review process and is not, 
in and of lts:elf, enough to prove or disprove allegations of clvil rights or liberties violations. 

DMD will attempt to resolve this cotnplalnt informally through mutual agreement between the complainant and your 
airport POC. However1 if either party decliiles to participate In an Informal resolutlon, the formal resolution process will 
be initiated. 

If you have .any questions, please let me know. 

Sincerely1 

Bryan W. Huds:o11, Esq11ire 
Policy Advisor 
Disability and Multicultural Division 
Office of Civil Rights Ei: Liberties, Ombudsman and Traveler Engagement 
701 South 121h Street 
Arlington, 598 
571 227 (bl(-1 (o) 

(HI (c) 

This message Js intended for the use of lhe person or entity to whom it is addressed and may contain information !hat is sensitive, privileged and/or 
confidential, the dlaclosure of which is governed by applicable law. It you are not the intended recipient you are hereby notified that any disclosure, 
copying, or distribution of this information is striclly prohibited. If you have received this e·ma'il in error, please deslroy or delete the message and 

contact the sender immediately. 

2 
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<<OLE Object: Picture (Device Independent Bitmap)>> 
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March 18,2014 

rrhe Honorable Michelle Lujan Grisha1n 
Merr1ber, U.S. II011se of Represe11tative.s 
505 Marquette Avenue, NW, Suite 1605 
Albuquerque, NM 87102 

Dear Congress\vo1nan Grisham: 

U.S. Dtpllrtmtnt nr Ji()rlJtlllnd Sf'curitr 
12200 N, AmbB~sudor Dr., S11itc 2 J 2 
Knnsn,~ Ci!~·, MO 6·1 !63 ' 

Transportation 
Security 
Administration 

Thank you for your letter of Januaiy 6, 2014, written on behalf of yom constituent, Mr.j(bllbl I 
~who is requesting infor1nation v.rith regard to the Transportation Security Adtninistration 
('i'SAJ Screening of Passengers by Observation Techniques (SPOT) program. 

011 Scptcn1bcr 30, 2013, (bJ(6l ew fron1 Albuquerque, NM to Nashville, TN \Vi th a plru1e 

change in Kansas City, MO. Mt (bJ(5J upon artiving at his new deparlure gate heard an 
anr1ounce111e11t that there was going to be additional ra11don1 screening, also kno\vn as Risk 
Emphasized Flight Screening (Rlil'S), for his llight. Nine passengers were randomly selected 
for additional screening an<l Ml'~as 01te of them. According to the ()ft1ccrs involved, 
there were no discussions 01· complaints fi·o1n any of the passengers at that time. 

The REFS play was conducted in accordance with the TSA Playbook Staitdard Operating 
Procedures (SOP). Appropriate signage was also pron1inently displayed at the gate area as 
required. ]"his was pertOrined in conjunction with the gate age11t's announcen1ent of the 
additional randon1 screening. 

We appreciate that Mr. l(bJ(BJ ltook the time to share his concerns and hope this 1nformation is 
helpful. One of the primary goals of the TSA is to provide the highest level of security and 
custon1c1· service to all \Vl10 pass through our screening checkpoints. Our current policies and 
procedures focus 011 ensuring that all passcng.crsj regardless of their personal situations and 
needs} arc treated equally and with t11e dignity, respect, and courtesy t11cy deserve. 

Travelers may call TSA Cares toll free at 1-855-787-2227 prior to traveling with questions about 
sc!'eening policies, procedures and what to expect at the security checkpoint. TSA Cares will 
serve as an additional, dedicated l'esource specifically for passengers with disabilities, n1edical 
conditions or other circu1nstances or their loved ones \Vho v.-·ant to prepare for the screening 
process prior to flying. 



TSA 15-00014 - 009159

If we may be of any further assistance, please call the Oflice of Legislative Affairs at (571) 227· 
2717. 

Sincerely, 

John Della Jacono 
Federal Secudty Director 
Kansas City Intel'nationai Airport 
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Hudson, Bryan W. 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bryan, 

Brooks, Angela 
Wednesday, March 26, 2014 4:30 PM 
Hudson, Bryan W. 
DellaJacono, John L.; Minner, William 
RE: Civil Rights/liberties Complaint -f"'(bili)t"'oi-----...., 

I apologlze! Here are the staten1ents that we collected. It was too late to oblain any video. 

~pd! 
Thanks, 

Angela (A11gie) Brooks 
Deputy Federal Security Director 
Western Misso,~u'l.ri-~ 
Office: 816·24 (b :l 
Mobile:1..'b_l,_61 ___ .J 

Fax: 816-243-7540 

From: Hudson, Bryan w. 
Sent: Tuesday, March 18, 2014 3:47 PM 

~~~r~~~,k~E~,~~li" Rights/Liberties complaint -~m,b"'""'61----~ 

Angie, 

A response was sent to the Congressman already via OLA; I included the congressional infotmation as background. Mr. 
l(b)(6l lfiled a separate civil rights complaint after we responded to Congress that we need to handle according to typical 
civil dghts cornplaints. I will need al\ of the intormat1'on (statements, video, etc). 

Bryan 

From~ Brooks, Angela 
Sent: Tuesday, March 18, 2014 4:30 PM 
To: Hudson, Bryan W. 
Cc: DellaJacono, John L.; Minner, Willlam 
Subject: RE: Civil Rights/Liberties Complaint -~c('-·'1 '_'1 ____ _..J 

Bryan, 
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Attached is a DRA~T response related to our investigation into this incidenL Please let tYle know if you need any 
additional infonnation. 

<< File: Rep Grisham ~inal.docx >> 

Thanks, 

Angela (Angie) Brooks 
Deputy Federal Security Director 
Westen1 Missoufi 
Office: 816·24 1 J(OJ 
Mobile: (bJ{ 1 .__ ___ _. 
fax: 816-243-7540 

From: Hudson, Bryan W. 
Sent: Tuesday, Feb1uary 18, 2014 3:11 PM 
To: Brooks, Angela 

subject: Civil Rights/Liberties Complaint 
Cc: DellaJacono, John L. J(bJ(oJ 

Importance: High '--------~ 

Angie, 

I have included the letters from Congress as well as the draft response provided to OLA fro1l1 OSC/OCC/CRL/OTE for 
background. A fonnal inquiry request fs below. 

<< File:._l(t-'J(_51 ____ ~l 11.pdf >> << File._jt6_1c_131 ____ ~~ Gris ha~ Response {BH edit),doc >> 
lhanks, 
Bryan 

Dear DFSD Brooks: 

The Disability and Multicultural Divlsion (OM D), of the Office of Civil Rights and liberties, Ombudsman1 and Traveler 
Engage1nent1 has received a civil rights and/or cfvil liberties compla'1nt regarding actions that allegedly occurred at MCI 
during screening. A copy of the complaint is attached. 

«file: 17 _Response JIWBI Jpdf » 
A civil rights and/or civil liberties complaint alleges vio!atlon of Federal law, regulations, Executive Orders or DHS/TSA 
policy. As such, DHS requires TSA to process this matter wlth much greater attention to detail than a routine customer 
complaint. rt is important for evidence to be preserved at your airport In the event of a formal resoll1tion or for 
potential court or appellate review. 

We ask that you take the followlng actions withln 72 hours of this notice: 

1. Assign a designated point of contact (POC) for the purposes of investigating this complaint and have him or 
her contact the DMD specialist listed below. Your POC should have the authority to agree to an informal 

resolution to the complaint on your behalf. 

2 
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2. Gather and preserve any evidence that 1rh1y he necessary to complete a formal fact"finding report. 

Specifically: 

a. Video footage related to this complaint. 

b. Written statements from TSA personnel who may have been involved fn, witnessed, or have any 

knowledge of the alleged events. 

c, Written statements from non"TSA personnel who may have been involved in, witnessed, or have 

any knowledge of the alleged events (e.g., Airport personnel, contractors, wheelchair attendants). 

d. Any documents relevant to the <::otnplaint {e.g., Incident reports, comment cards, customer service 

reports). 

The purpose of this investigation is to deterrnine if a violation of civil rights and/or c'1vil llbertles has occurred and, if so, 
what actions wlll be taken to resolve the matter. This investigation does not only pertain to potentlal Standard 
Operating Procedure violations (SOP). Whether SOP v,sas followed, or not, is only a part of the review process and is not, 
in and of itself, enough to prove or disprove allegations of civil rights or liberties violations. 

DMD will atternpt to resolve this complaint informally through mutual agreement between the complainant and your 
airport POC. However, if either party declines to participate '111 an informQJ resolution, the formal resolution process wlll 
be Initiated. 

If you have any questions, please let me know. 

Sincerely, 

Bryan W. Hudson, Esqt1ire 
Policy Advisor 
Disability and Multlcultural Division 
Office of Civil Rights & Liberties, Ombudsman and Traveler Engagement 
701 South 1 ztti Street 
Arlington, (bJ(BJ 598 

"""',f.J.l.""'-''L----1-0) 
(c) 

'------' 
This message is intended for the use of the pe1s()n or entity to whom it is addre!>sed and may contain Information that Is sensitive, privileged and/or 
oonfidentia I, the disclosure of which Is governed by applicable law. If yoLJ ate not the intended recipient you are hereby notified that arcy disclos1Jre, 
copying, or dislrlbutlon of this information is strictly prohlbitod. If you have received I his e"mall in error, please destroy or delete the message and 

contact lhe sender immediately. 

<<OLE Object: Picture (Device Independent Bitmap)>> 

3 
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Hudson, Bi'yan W. 

From: 
Sent: 
To: 
Subject: 

Jmportance: 

Angie, 

Hudson, Bryan W. 
Friday, August 08, 2014 10:11 AM 

Brooks, Angela =--~ 
~omplaint 1 .... 15_11_01 __ " 

High 

l(bj(61 hs willing to resolve hls complaint informally. There are two things that he would like, the first is our 
justification for gate screening (I already have information frorn Playbook and I arn reaching out to OCC), the second is 
that he '111/ould like the officer involved retrained on customer service. I tend to think if the officer had not been allegedly 
rude ("Con1e here bud") and(bi(GJ h1other had not passed that n1orning this probably would not have turned into a 
con1plaint. 

Also, in his complaint he n1entions signage. Can you take a picture of the playbook signage as It is displayed at the gate 
so I can provide that to hirn for his awareness. I will rnost likely provide him a copy of the sign regarding screening at the 
front of our checkpoints as well. 

Thanks, 
!3ryan 

From: Corrales, Briana 
Sent: Friday, August 08, 2014 9:57 AM 
To: Hudson, BryQn W. 
Subject: FW: Signage 
Importance: High 

Example of Playbook Signage 
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"""'-*•"'t¥rf'~ .i,4~ l<i~A''""'~olo, ,, , ,,,, ,,, , 

1he following signs are legally required as part of Playbook screenlng.1hesesigns 11\ust be pos 
accordance to the requirements below. 

All pl!&Jl'lS <ind property 
miiY·be subJe-t:t to 
ddtJltiol'tal scr~i)lng 
prior to boar~lng this 
alrcrall. Pa~~nscrs v1•ho 
r11Jus.11. weening will not 
bi'.:' permll1~ to bOLlrd. 

All pa~sengers 
and their items 
are.subject to 
continuous search. 

.. 

Uatc Scree11i11g I 11 x I'' 
Place at gate screenings 
where passengers and 
accessible property are gate 
screened. Only required to 
post when gate screening is 
employed. 

Screc11i11g Ad1'isory I 1 lxl4 
Place at tl1e end of the 
screening checkpoints where 
individuals are entering into 
sterile areas, including sterile 
area access doors. Required to 
post at all times. 

= • 

, 

TSA K9 Teams rn use, 
fl lea~ do.not ~t dogs. 

... 
iiiooiil< ... i><1•1-~ . " ' 

1\11 persons arxt·prope<ty 
(11'1(/uding vi:'hldc"S) llrt 
••blc<l lo •••r<h bcYond 
th1S pOlnt. 

Yoo afc cnic:rina anarcil 
\\ill!?ffl ftll f>tlO,QflS Cllltl 
llrOl)C'dy mttY be- '.SUbj('(l 
to ~cre®1og. 

T5A 1'-9 I J 
Only requl re' 
at location wl 
K-9s are beln: 
during a Deel 
Play operatio1 
operation. (U 
replace older 

Dir<'CI Acee.< 
Place at the e1 
checkpoints v 
are entering 11 

including ster 
doors. Only '" 
location durir 
Play operatio1 
(Replaces pre 
Point, Notice 
1i·avel Advise 
aud destroy a 
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.Hudson, Bryan W. 

From: 
Sent: 
To; 
Subject: 

Annette, Marc, 

Hudson, Bryan W. 
Friday, August 08, 2014 10:12 AM 
Buchanan, Annette <TSA OCC>; Pilcher, Marc <TSA OCC> 
Informal Resolution for Con1plainant 

A complainant who filed with his congressman and us, attached, is seeking two things for an informal resolution. He 
would like TSA's justification (4th Atnend1nent) for random gate screening and custo1ner service retralnlng of the officer 
involved, He originally believed it was the BDO/SPOT program, but I explained to him that this was not the case. Do we 
have a public justification for gate screening that we can provide to him? P!aybook sent me the other document 
attached, but it might be SSL Current PW opens playbook doc. 

QDl"I ~, rl!j ~ (b)(6) · .. ;,, 

17_Respnnse_13.. Playbook .docx 

I think if the officer had riot been rude an~Cbl(BJ lrnother had not passed away the morning of his travel this 
probably would not have turned into a complaint. 

Bryan 
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Hudson, Bryan W. 

From: 
Sent: 
To: 
Subject: 

Importance: 

Example of Playbook Signage 

Corrales, Briana 
Friday, August 08, 2014 9:57 AM 
Hudson, Bryan W. 
FW: Signage 

High 

··~·•'•';t'J''""'"''''•l~i\''(S' .. ,_._ ,, 

1he following signs are legally required as part of Playbook screening. Tiiese signs must be pos 
accol'dance to the requirements below. 

All pt;f:;ons. and proi:;c,rty 
may b& sub.11ttt to 
add!Uonal streenlot 
prJor to boarding this 
i)i11;r~.tt. Pass<macr.l Vlho 
rcJu~c !;.f!l'X!~nlns viii I riot 
b~ pcrmillcd to OO;ird 

._,'~':O:c•,• "._, 

Att"11Jon 

All passengers 
and their items 
are subject to 
continuous searcll. 

fl>/, ' 13 &"('O'S = 

Gate Scrce11i11g I 1.1x14 
Place i1t gate screenings 
where passengers and 
accessible property nre gate 
screened. Only required to 
post when gate screening is 
employed. 

Screc11i11g Advisory I I 1xl4 
Place at the end of the 
screening checkpoints where 
Individuals are entering lnto 
sterile areas, including sterile 
area access doors. Required to 
post at all times. 

I 

. 
Tr11ii'AotlfWiY'~ ~ -~ 

TSA l<.9 Teams. ltt uw. 
Pl .. ,. do not pot dogS. 

All person~ aoo prP{)«ty 
Uo<r1_i<lina ,ichit:les> arc 
>obloot to ~•"h M"'n<I 
th\$ Point. 

Yoo Jrc. entering .:in area 
\1Jhere a:ll per~oM and 
orooC'ftv ffit'IY oc 'SUbJ«l 
to scrcoo1ng. 

.,.., 

-w, 
= ·• -~'tm.itl& = ' ~<li@Mi& 

'L'iA 1\.9 I 1 
Only reqttlre< 
at location wl 
K·9S are beln: 
during a Deel 
Play operatlo1 
operation. (U 
replace older 

Direct Ai:cei 
Place at the e1 
checkpoints ~ 
are entering i1 
Including ster 
doors. Only J" 

location durh 
Play ope rat 101 

(Replaces pre 
Point, Notice 
Travel Adviso 
and destroy o 
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Hudson, Bryan W. 

From: 
Sent: 
To: 
Subject: 

Importance: 

Dear Mr~ 

Hudson, Bryan W. 
Tuesda , August 19, 20141:02 PM 
(b)(f3) 

INFORMAL RESOLUTIO ~ l._15
_
116

_
1 ----.J 

High 

I am writing to follow up on our August 8, 2014 telephone conversation regarding the complaint that you filed 
with the Transportation Security Administration. Your complaint was forwarded to the Disability and 
Multicultural Division (DMD), a division of the Office of Civil Rights & Liberties, Ombudsman and Traveler 
Engagement (CRLIOTE), for review. The Multicultural Branch (MB) administers Federal civil rights and civil 
liberties laws, regulations and policies in TSA's programs and activities per TSA Management Directives. TSA 
Management Directive No. 100.0, TSA Roles and Responsibilities, (2012) and No. 900.1, Passenger 
Screening Complaints (2013); see also Transportation Security Act of 2001, PL 107-71 (2001) and Department 
of Homeland Security Delegation Number 7060.2, Delegation to the Administrator of the Transportation 
Security Administration (2003). 

In your complaint, you explain that a Transportation Security Officer (TSO) was rude to you by tapping you on 
the shoulder and saying "C'Mere, Bud!" while conducting a gate screening at Kansas City Airport (MCI). You 
believed that the "random rescreening" you encountered was part of the Behavior Detection Program. 

In a telephone conversation, on August 8, 2014, I informed you that the gate screening at MCI was not related 
to the Behavior Detection Program. You also indicated that you were willing to resolve this matter through an 
informal resolution process. You expressed on the telephone that you would consider this matter resolved if 
TSA provided you with an opinion on its Fourth Amendment justification for gate screening for connecting 
flights and customer service training was provided to the TSO involved. 

The Deputy Federal Security Director for Missouri, on August 14, 2014, also agreed to participate in the 
informal resolution process. MCI has agreed to provide its entire workforce at the checkpoint where the TSO 
involved typically works customer service retraining. As for your question regarding gate screening and the 
fourth Amendment TSA employs several forms of random and unpredictable screening measures, as part of 
its muttilayered risk based security approach, that are intended to ensure that those with nefarious intent 
cannot exploit the system by bringing a prohibited item into the sterile area and aboard an aircraft for their use, 
or for someone else to use. Among the techniques that TSA employs to this end is the gate screening of 
passengers. All passengers who experience this additional layer of screening will have passed through 
security, but this technique places something that a terrorist cannot account for in the way, providing a 
deterrent effect. Exempting whole classes of passengers from unpredictable screening is incompatible with 
the very nature of its objectives. l"his screening, as with all of our screening techniques, was developed to 
comply with constitutional safeguards as well as protect the Nation's transportation systems to ensure the 
freedom of movement for people and commerce. 
Signage that provides notice to passengers that they may be subject to additional security screening beyond 
the initial checkpoints is clearly marked throughout TSA secured locations. This signage is also placed in the 
sterile area during gate screenlngs and in most cases an announcement, Hke the one you encountered during 
your travels, is made over the intercommunication system of the airport. As submitting to security screening is 
voluntary. a passenger may choose not to submit to screening but will then not be allowed to travel via airline 
on that day. If a passenger declines to be screened, a referral to local law enforcement may also be made. A 
copy of the signage that TSA utilizes both at the gate and at every checkpoint TSA operates accompanies this 
resolution. 
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~ ~ ~ 
Sign 1.Jpg Sign 2Jpg Sign 3Jpg 

The informal resolution process is an informal and voluntary process to resolve complaints filed by the traveling 
public against TSA with CRL/OTE. MB does not Issue a formal decision of findings of fact or conclusions of 
law for informal agreements that are reached between a complainant and TSA personnel at the location In 
question and expressly does not decide or conclude the merits of any allegations made within the complaint. 

For MB to close this matter, please submit a br'lef statement confirming that you agree to resolve your 
complaint 1hrough the informal resolution process under the terms presented In this e·mail. If we do not 
receive a response from you within ten ( 10) business days of this proposed resolutio11, MB may consider the 
proposed resoluUon agreed to unless you can show good cause for no response during the timeframe. 

Sincerely, 

Brya11 W. Htidson, Esqttire 
Policy Advisor 
Disability and Multicultural Division 
Office of Clvil Rights & Liberties, Ombudsman and Traveler .Engagement 
701 South 12th Street 
Arlington, VA 20598 
(571) 227~(0) 

This message is intended for lhe use of the parson or entity to whom it Is addressed and may contain information Iha! Is -!>enslnve, priv'ileged and/or 
confidentlal, !he disclosure of which is governed by applicable law. If you are not the Intended recipisnt you are hereby notified that any disclosure, 
copying, or di:;tribulion of this information is strictly prohibited. Jf you have received this e·marl in error, pleas..i destroy or delete the meissage and 

cont.;ict the sender immed·rately. 

2 
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Hudson, Bryan w. 
From: Hudson, Bryan W. 
Sent: 
To: 

Tuesday, August 26, 2014 9:44 AM 
Brooks, Angela 

Cc: Alhinnawi, Sumer 
Subject: FW: INFORMAL RESOLUTION 

~------' 

Importance: High 

Angie, 

Mr.l(bJ(5J lhas accepted the informal resolution, We arf! closing it on our end. Please let me know when the tt aining at 
MCI is complete. I am copying OLA too for their awareness as several congressional staff were C()pied, 

Bryan 

From:Jr"1161 kmailtol""'I ... 
sent: Tuesday, August 261 2014 1:54 A1•1 
To: Hudson, Bryan W. 
Cc: Mlchael_ Thornlng@tomudall.senateJH' Moore, Jon 
Subject: Re: INFORMAL RESOLUTION . J I 
Importance: High ~---------' 

I a1n CCing Jon Moore (fol' Congresswoman Michelle Lujan Grisham) and Michael Thorning (for Senator ·rom 
Udall), with whom I have discuS'ed this case. 

Dear Mr. Hudson: 

I appreciate your time and effort conce1ning my co1nplaint1 and I agree that your response resolves the 11on­
policy elcrnent of that co1nplait1t There are many reasons I feel blessed to be a life-long citize11 of the United 
States, and an open door for peaceful redress of grievances is one of thetn. My heartfelt thanks to you and the 
Deputy Federal Security J)irecLor for Missouri for your parlicipation in this resolution. 

HoweveJ, the 'fSA policy that you describe I cannot a~cept. As long as the '[SA expects citizens to \Vavc Fourth 
Alnend1nent rights on tandotn den1and, the policy portion of my co111plalnt carutot be reflolvcd. Wl1at the policy 
does not appreciate is t11at passengers l1ave already waved valued privacy and a core civil right to accommodate 
aircraft safet)', The policy trivializes that sacrifice and a core J\n1erican right. 1 find particularly odious its threat 
to strand and re,pott to local authorities passengers \vho elect not to repeatedly \Vaive t11eir civil rights. 

Thank you for listening, and I wish you well. 

Sincerely, 

\b)\b) 

1 
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jfDJ(6\ I On Aug 19, 2014, at 11:01 AM, Hudson, Bryan W. I._ _________ _, wrote: 

Dea~~(6_1 i:_'1 __ ~ 

I atn W1'jtir1g to follow llp on our August 8, 2014 telephone conversation regai-ding the con1plaint that you filed 
with tl1e Transportation Security 1\dministration. Your complaint was fbrv,rarded to the Disability and 
Multicultural Division (DMD)> a division of the Office of (~ivil Rights & Liberties, On1budsman and Traveler 
Rngagen1c11t (CRL/OTE), for revievv. The Multicultural Branch (MB) administers }?ederal civil rights and civil 
liberties laws, regulations and policies in TSA's progran1s and activities pet' TSA Manage1nent Dil'ectives. ]'SA 
Management Directive No. I 00.0, TSA Roles and Responsibilities, (2012) and No. 900.1, Passenger Screening 
Complaints (2013); sec also Transportation Security Act of2001, PL 107-71 (2001) and Depa1iment of 
Homeland Security Delegation 'Nu1nber 7060.2, Delegation to the Ad1ninistrator of the 'f'ransportation Security 
Administration (2003). 

ln your co1nplaint, you explain that a Transportation Security Officer (TSO) was rude to yo11 by tappi11g you on 
the shoulder and saying "(~'Mere1 Bud! t• while conducting a gate screening at Kansas City Airport (MCT). You 
believed th.at the "random rescreening" you encountered was part of the Behavior Detection P1·ogranl. 

In a telephone conversation, on August 8, 2014, I infor1ned you that the gate screening at MCI was 11ot related 
to the Behavior Detection Progran1. You also indicated that you were \villing to resolve this rnatter through an 
informal resolution process. Yol1 expressed on the telephone that you \VOt.dd consider this rnatter resolved if 
TSA provided you with an opinion on its Fou1th A1nendtnent justification for gate screening for connecting 
flights and customer service training \Vas provided to the TSO involved. 

The Deputy Federal Secul'ity Director for Missouri, on August 14, 2014, also agreed to patiicipate in the 
infb1·1nal resolution process. MCI has agreed to provide its entire \VOl'kforce at the checkpoint where tl1e TSO 
involved ty])ically works customer service retraining. As for your question regarding gate screening and the 
Fourt11 Amendn1ent: TSA employs several fo1n1s of randon1 and unpredictable screening 1neasures, as part of 
its n1ultilayered risk based security approach, that at'c intended to ensure that those with nefarious intent cannot 
exploit the system by bl'inging a prohibited iten1 into the stet'ilc a\'ca and aboard an aircraft for their use, or for 
soi11eone else to use, An1ong the techniques that ·rsr\ en1ploys to this end is the gate screening of 
passengers. All passengers who experience this additional layer of screening will have passed through security, 
but this lcchnique places something that a terrorist cannot account for in the \Vay, providing a deterrc11t 
effect. Exen1pting whole classes ofpasse11gers fro1n unpredictable screening is incompatible \Vitl1 the very 
nattH'C of its objectives. This screening, as with all of our screening techniques, was developed to comply with 
constitutio11al safeguards as well as protect the Nation1s transportation syste1ns to ensure the freedon1 of 
n1ovcme11t for people and commerce. 
Signage that provides notice to passengers that thC)' n1ay be subject to additional security screening beyond the 
initial checkpoints is clearly nlarkcd throughout TSA secured locations. This signage is also placed in tl1e sterile 
area during gate screenings and in most cases an announceme11t, like the one you encounte1-ed during youi' 
travels, is 1nade over the inte1·conununication system of the airpo1i. As subn1itti1tg to security screening ls 
vo1untary1 a passenger inay choose not to sub1nit to screening but \viii then not be allo\ved to travel via airline 
on that day. If a passenger dccli11cs to be screened, a refertal to local law enforcement tnay also be rnade. A 
copy of the signage that TSA utilizes both at the gate and at every checkpoint TSA operates accon1panies this 
resolution. 

2 
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'I'he infor1nal resolution pl'Occss is an infon11al and voluntary process lo resolve complaints filed by the traveling 
public againsl 1'SA with CRI,JOTE. MB docs not issue a fonnal decision of findings of fac.t or co11clusions of 
law for inforn1al agrcc1ncnts that are reached between a con1plait1ant and TSA personnel at the location in 
question and expressly does not decide or conclude the lnerits of any allegations n1ade \vithit1 the complaint. 

.For MB to close this ntatter, please subn1it a brief staterr1ent confil'tning that you agree to resolve your 
con1plaint through the info1mal resolution process under the terms presented in this e~tnail. If we do not receive 
a response t)·om you \Vithi11 ten ( 10) business days of this proposed resolution, f\1D may consider the proposed 
resolution agreed to unless you can shovt good cause for no response during the tilncfra1ne. 

Sinccl'cly, 

Bryan V./. Iludso11, Esquire 
Policy Advisor 
Disability a11d Multicultutal Division 
Office of Civil Rights & Libe1ties, 01nbudsrna11 and 'fraveler Engagement 
701 South 12th Stroet 
Arling.ton1~.;ws98 
(571) 227C:'.'.J (o) 

This message is intended for the use of the person or entity to whon1 it is addressed and tnay contain 
info1mution that is sensitive, privileged and/Or confidential, the disclosure of which is governed by applicable 
law. If you arc not the inte11ded recipient you arc hereby 11otified that any disclosure, copying, or distribution of 
this info1mation 1s strictly prohibited, If you 11ave received this c-tnail it1 error, please destroy or delete the 
message and contact the sender iinmediate\y, 

<Picture (Device Independent Bitmap) l.jpg><Sign 1.jpg><Sign 3.jpg><Sign 2.jpg> 

3 



TSA 15-00014 - 009172

Johnsen, Matthew <CTR> 

From: 

Sent: 
To: 
Subject: 
Attachments: 

Categories: 

tsatcc@senture.com 

Monday, February 17, 2014 11:46 AM 

CRL 
(Complajnt\ Contact I Is- Cj11jl Rjqhts ~ivil Liberties Complaint 
1~re1 jrdt 

Red Category 

The customers information has been attached to this email. 

The following e-1nail is being forwarded to you for review fron1 the TCC. Please contact the traveler to resolve the issues 

addressed in their e-mail message included below. Also, please reply to the message that was forwarded to you and 
describe the resolution that you provided. This will send the traveler's original message and your response to TCC 

Supervisors so they may update and close the record accordingly. 

Thank you, 

TSA Contact Center Representative 

NOTICE: The information contained in this message and any attachmen1s is privileged and confidential and therefore 
protected from disclosure. If the reader of this message is not the intended recipient, or an employee or agent who is 

responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination, 

distribution or copying of this communication is strictly prohibited. Senture does not accept liability for changes to this 
message after it was sent. The views expressed in this e-mail do not necessarily reflect the views of the cornpany. If you 

have received this communication in error, please notify the sender immediately by replying via e-mail to this message 

and deleting this information from your computer. 
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Johnsen, Matthew <CTR> 

From: 
Sent: 
To: 
Subject: 
Attachments: 

d a notreply@C o nta ctU s. tsa .d hs.g av 
Sunday, February 16, 2014 11:59 PM 
TSAExte rna I Comp I ia n ce 
Contact Us: Civil Rights/Civil Liberties Complaint 
inquiry.zip 

THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm 

Rc1nole Client IP: 10.238.90.252 
Date Time: 2/16/2014 11:58:31 PM 
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Johnsen, Matthew <CTR> 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Importance: 

Hudson, Bryan W 

Friday, February 14, 2014 3:30 PM 

Hu'l!ll~..Li.9l!ll!!!lii....------~ 
l J( ! Request for Reassignment 

ffi;;;;======r-:--:--,~!!l'""r--~Grisham~Response.doc; 
... ltb_lc_61 ____ _,I- Grisha (bJ(6J esponse (BH edit).doc 

High 

Add to entellitrak. Do not send an acknowledgment or final response, OLA is the one that sends the final response. Just 
upload these documents and then close it I have notes from a conversation withltbJ(6Jlthat I can upload atter you enter 

it and close it. 

Thanks, 
Bryan 

From: OSC Communications 
Sent: Friday, February 14, 2014 2:10 PM 
To: Bandy, Kimberly J 
Cc: Alhinnawi, Sumer; Wright, jewel; Fraser, Crystal M.; Mondok, Chris; Hudson, Bryan W.; Singh, Harleen; Webb, 
Evelyn; Antusi (rjJ~m· McCarthy Mjcbael· OSC Comjunicat1ons 
Subject: RE: (t, (OJ Request for Reassignment 

Kimberly, 

Att:.1ched 1s the dr:.1tt fojtbJ(bJ lthat OSC has staned v.1orking on. You n1entioned that your office could 
address que-:tion #3. Could you please insert your ans,,ver into the draft? We would like to complete this ASAP, as the 
control is now ovi:rdul.\ 

Thank you, 

Jocelyn Ciriftlth 
OSC Conununicatioos Tcan1 
571-227-~ 

From: McCarthy, Michael 
Sent: Wednesday, February 12, 20144:10 PM 
To: OSC Con1mun1cations; Bandy, Kimberly J 
Cc: Alhinnawi, Sumer; Wright, Jewel; Fraser, Crystal M.; Mondok, Chris; Hudson, Bryan W.; Singh, Harleen; Webb, 
Evelyn; Antus .. ihmT'1'o~m~-----------,_ 
Subject: RE (b (DJ equest for Reassignment 

I don't feel it should be OLA's letter to control-the question are fairly specific about the BDO program and about the 
passenger's travel experience. 
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From: OSC Communications 
Sent: Wednesday, February 12, 2014 4:05 PM 
To: Bandy, Kimberly J; McCarthy, Michael 
Cc: Alhinnawi, Sumer; Wright, Jewel; Fraser, Crystal M.; Mondok, Chris; Hudson, Bryan W.; Singh, Harleen; Webb, 
Evelyn; Antush ;gom· QSC camm11nications 
Subject: RE:l(bJ( 1 !Request for Reassignment 

Ki111berly or Mike, 

For clarification purposes, \Vill either OLA or OCRL accept the controls for reassignment? OSC \\»ill provide input for 
\\VO ur the quesliunc. rrotn !he \Higinal Ciri~lunn rcquec.t. 

Thank you, 

Jocelyn Griffith 
OSC Coeni.. . ·catlons Team 
571~227~ 

From: OSC Con1munii:ations 
Sent: Wednesday, February 12, 2014 11 :57 AM 
To: Bandy, Kimberly J; Antush, Tom; McCarthy, Michael; Webb, Evelyn 
Cc: Alhinnawi, Sumer; Wright, Jewel; Fraser, Crystal M.; Mondok, Chris; Hudson, Bryan W.; Singh, Harleen; OSC 
Communicati9n~ 
Subject: RE~(b i6J I Request for Reassignment 

Ki111bcrly. 

We can provide OSC's responses to questions #I & 2 if you would like. 

T·hank you, 

Jocelyn Griffith 
OSC Comn1unications Tca1n 
571·227~ 

From: Bandy, Kimberly J 
Sent: Wednesday, February 12, 2014 11 :54 AM 
To: Antush, Tom; McCarthy, Michael; OSC Con1munications; Webb, Evelyn 
Cc: Alhinnawi. ~~mer- Wrjgbt lewel- frgser Crystal M.; Mondok, Chris; Hudson, Bryan W.; Singh, Harleen 
Subject: RE:ltb ( J !Request for Reassignment 

We can res.pond to #3. We spoke to Sumer, who suggested we walk through them through the complaint process. To 
close the loop, we can upload our note when we speak to Mr. Blair. 

Kimberly Bandy 
Branch Manager 
Multicultural Branch 
T(a11sportat1on Secunty Adrriinistration - CRL/OTE 
Depart Hon1ela.nd Security 

( Jib) . 571-227 (omre) 
(bJ(BJ (Blackberry) 

571-227-1921 (fax) 

2 
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From: Antush, Tom 
Sent: Wednesday, February 12, 2014 10:25 AM 
To: McCarthy, Michael; OSC Communications; Webb, Evelyn 
Cc: Alhinnawi Sumer· Wright lewel· Fraser Crystal M.; Mondok, Chris; Bandy, Kimberly J 
Subject: RE:i(b)(l3l ~equest for Reassignment 

Passing to Kim Bandy to weigh in, Tom 

From: McCarthy, Michael 
Sent: Wednesday, February 12, 2014 10:04 AM 
To: OSC Cornrnun1cations; Webb, Evelyn 
Cc: Antush, To~; Alhjpnawj Sumer· Wrjght !ewe!· Fraser, Crystal M. 
Subject: RE:l(t' _GJ !Request for Reassignment 

HI Jocelyn, 

Yes - I think it is worthwhile for OCRL to advise the constituent on how best to file a complaint about their specific 

travel. However, I think we still need to ans1Ner the questions trorn the botto111 at this email chain. These questions 
carne froni Rep. Grisharn's office according to the string. l'n1 not quite sure what Sen. Udall',_ office wants us to answer. 

1. What is the scientific justification for the SPOT prograrn? 

2. Has SPOT stopped an actual terrorist? 
3. What rights does a passenger have when confronted by a TSA agent? (See above example.) 

From: OSC Communications 
Sent: Wednesday, February 12, 2014 9:38 AM 
To: Webb, Evelyn; McCar·thy, Michael 
Cc: Antushb Tom: Alhinnawi. Sumer; Wright. !ewel; Fraser, crystal M.; osc Communications 
Subject:!( J(6) I Request for Reassignment 

Evelyn and 1,1iehacl. 

OSC has received t\VO controls regarding a constituent complaint about frotn Senator Tom Lldall and Representative 
Michelle Grisham. While drafting a response and working \vith OCC, they ~uggcsted that this control bc reassigncd to 
Office of Civil Rights and OL.A. The e-mail \Vith OCC's reasoning for the re~1ssign1nent is in the e-1nail below. Please let 
us kno\v if you \Vill accept these t\VO controls for rcassignnlL:nt. 

Thank you, 

Jo~·clyn GrifTith 
OSC Co1nrnunications Tea1n 
571~22~ 

From: Sn1ith, Courtney <TSA OCC> 
Sent: Monday, February 10, 2014 5:28 PM 
To: OSC Communic(ltions 
Cc: Wasowicz,John <TSA OCC>; Wheaton, Kelly <TSA OCC>; Bauer, john D <TSA OCC>; Flory, Giiiian <TSA OCC>; 
Pilcher, Marc <TSA OCC>; Alhinnawi, Sunier; Cune~s <TSA OCC> 
Subject: RE: Due 1/29:!(b)(6J lGrisharn~ Response 

osc~ 

3 
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The Janu.::ny 6 letter from Rep. Grisham simply asks TSA to respond to her constituent regarding how to tile a cornplaint 
with TSA. This draft response seems to go f.:ir beyond this request 

We are going to ask Exec Sec to re-assign this to the Office of Civil Rights to respond to the constituent about the 
complaint process, and to OLA to prepare a very short letter letting the MOC know that this action is being taken. 

Thanks~ 

Courtney 

Courtney Smith 
Legislation & Authorities 
Office of Chief Counsel 
Transportation Security Adrn1n1stration 
s71-2271(b){61 I 

This email or its attachrnents rr1ight contain comniunications between attorney and client, con1rr1unications that are part of the 

agency deliberative process, or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or 
to the public. Please consult with the Office of Chief Counsel before disclosing any information contained in this email. 

From: OSC Comn1unications 
Sent: Thursday, February 06, 2014 12:36 PM 
To: Smith, Courtney <TSA OCC> 
Cc: Wasowicz, John <T~flA~o.cc~>~----. 
Subject: RE: Due 1/29{tbJ(6) I( Grisham~ Response 

Courtney, 

Please see OSC"s draft response f0r the Grisham~response. We \Vill be coinpleting OSC's AA~level revie\v after \Ve 
receive your input for qui:stion 3#. Please let us kno~v if you hav,; any questions. 

'fhank you, 

Jocelyn Griffith 
OSC Comnn1nicatJ011s Tcan1 
s11-22ilbl(51 I 

From: Smith, Courtney <TSA OCC> 
Sent: Wednesday, February 05, 2014 2:28 PM 
To: OSC Co1nmunications 
Cc: Wasowicz, john <TS.,A..,.O,_,C~C~>---~ 
Subject: RE: Due 1;29t(bJ\6l IGrisham~Response 

Great! Thank you, Jocelyn. 

Courtney 

Courtney Smith 
Legislation & Authorities 

4 
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Office of Chief Counsel 
Tr-ansportation Security Administration 

571-227-1951 

This en1ail or its attachments might contain tonimunications between attorney and client, tommunitatior~s that are part of the 
agency deliberative proc:ess, or attorney-work product, all of which are privileged and not subject to disc:losu re outside the agency or 

to the public. Please consult with the Office of Chief Counsel before disclosing any information contained in this email. 

From: OSC Cornrnunications 
Sent: Wednesday, February 05, 2014 2:27 PM 
To: Smith, Courtney <TSA OCC> 
Cc: Wasowicz, John <T,,~A~a.,c.,c"'>'---~ 
Subject: RE: Due 1;2g{lh1(6) kGr1sham~Response 

Courtney, 

We received the responses from the program and arc putting together the official rc;.,ponsc. Our deadline for the control 
\'l:JS exleude<l to 2/14. \\le expei.::t to have this lo y()ur either end of the day today or lOttl\)[TO\.V 1no1ning. 

Thank you, 

Jocelyn Griffith 
OSC Con1munications Tea1n 
.'571-227~ 

From: Smith, Courtney <TSA OCC> 
Sent: Wednesday, February 05, 2014 2:22 PM 
To: OSC Communications 
Cc: Wasowicz,John <T<IE\~,l~;>c_.c"'>'-----. 
Subject: FW: Due 1/2~( l( 1 tGrisham~(bJ(BJI Response 

Jocelyn 

Where are we this? 

Thank you -

Courtney 

Courtney Smith 
Legislation & Authorities 
Office of Chief Counsel 
Transportation Security Adtninistration 

571~227~ 

This email or its attachments might contain communications between attorney and client, communications that are part of the 

agency deliberative process, or attorney-work product, all of which are privileged and not subJect to disclosure outside the agency or 
to the public. Please consult with the Office of Chief Counsel before disclosing any information contained in this email. 

From: OSC Communications 
Sent: Thursday, January 30, 2014 1 :25 PM 
To; Smith, Courtney <TSA OCC> 
Cc; Bauer, John D <TSA OCC>; Wheaton, Kelly <TSA DCC>; Wasowicz,John <TSA DCC>; Fraser, Crystal M.; OSC 

5 
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Communications 
Subject: RE: Due 1;29J ... 15_1r_Gl ___ __,kGrisham~ Response 

Courtney, 

We have reached out to thi.: program S~1E. \Ve will update you <is we receive information. 

Thank you, 

Jocelyu Griffith 
OSC CoH"iications 'l'cnn1 
571-2270 

From: Smith, Courtney <TSA OCC> 
Sent: Thursday, January 30, 2014 1 :20 PM 
To: OSC Communications 
Cc; Bauer, John D <TSA ~C~>· Wheatool Kelly <TSA OCC>; Wasowicz, John <TSA OCC>; Fraser, Crystal M. 
Subject: RE: Due 1/29:1( J(B .Grishamfbi\u) I Response 

osc 

To my knowledge. we have not 1·eceived the respon:.es to questions one and two. When do you expect to provide them 

to us' 

Thank you -

Courtney 

Courtney Smith 
Legislation & Authorities 

Office of Chief Counsel 

T1·anspor~ Security Administration 

571-227~ 

This email or its attachn1ents n1ight contain communications between attorney and client, comn1unications that are part of the 

agency deliberative process, or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or 
to the public. Please consult with the Office of Chief Counsel before disclosing any information contained in this email. 

From: OSC Communications 
Sent: Tuesday, January 28, 2014 9:07 AM 
To: Smith, Courtney <TSA OCC> 
Cc: Bauer, John D <TSA DCC>; Wheaton, Kelly <TSA OCC>; Wasowicz, john <TSA DCC>; Fraser, Crystal M.; OSC 
Communications 
Subject: RE: Due 1/29:l(bJ(61 kGrisham~ Response 

Courtney, 

The responses to questions one und two are "till \!."ilh the progn.1n1. We v.ill provide them lo you \!."hen 1.ve re(.;eive them. 

Thank you, 

Jocelyn Griffith 
OSC Co1nn1unications Tcan1 
s11-221fb)(6) I 

6 
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From: Smith, Courtney <TSA OCC> 
Sent: Tuesday, January 28, 2014 9:02 AM 
To: OSC Co111munications 
Cc: Bauer, Jo~1n D <TSA ffi~f· INheafon Kelly <T~C>; Wasowicz, Jo~111 <TSA OCC> 
Subject: FW: Due 1/29: ~ J( lGrisham~Response 

Jocelyn 

We will need to see the draft response to #1 and #2 in order to draft a 1·esponse to #3. Can you provide them to us? 

Thanks 

Courtney 

Courtney Smith 

Legislation & Authorities 

Office of Chief Counsel 

Transpor~ecurity Administration 

571-227~ 

This email or its attachments might contain communications between attorney and client. con1munications that are part of the 

agency deliberative process, or attorney-work product, all of which are privileged and not subJect to disclosure outside the agency or 
to the public Please consult with the Office of Chief Counsel before disclosing any information contained in this email. 

From: OSC Communications 
Sent: Tuesday, January 28, 2014 08:39 AM 
To: OCC Communications; Cuneo, Ines <TSA OCC> 
Cc: Fraser, Crystal M.; ore Communicatjors 
Subject: FW: DlJC 1/29:}bJ(BlGrishamJrt>l(BJ !Response 

OCC, 

Vie have been reassigned the attached incn1ning req~n1 Exec Sec. OSO \Vas originally the lead responder for the 
request and received additional clarification that M~ould like the three questions 10 the c~1nail bclo\v 
ans\vered. The questions refer 10 the 5i.:ientific side of SPOT. \Vi:: belie,·i:: that the third question n1ay be best answen:d by 
()CC. The deadline for this response is Friday, ,January 31'1. If you have any questions please let us know. We 
apologize for the short suspense. 

T'hank you, 

Jocelyn Griffith 
OSC Communications Team 
571~227~ 

From: Alhinnawi, Sumer 
Sent: T11ursday,January 23, 2014 9:12 AM 
To: Tabron, Mary 

Cc; Le, Kim fl5i(6illrBI 
Subject: REfbllGI kGrishamL...J 

7 
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Mary, 

The staffer finally responded back to me, see his message below. I'm not sure we need to send an interim 

response at this point, let me know what you think. 

I am familiar with this gentleman and his issue. He was not alleging any type of discrimination regarding race 
or ethnicity. He had very vague nonspecific concerns about how passengers are treated in general. He felt that 

all passengers sr.en1ed to be treated as "suspects" and he believes that his constitutional rights are infringed 
by the secL1rity checks performed by TSA. Also, he wanted to know what his rights ar·e when he is on air·port 

property. For example, if he refuses to answer questions about the nature of his travel can he be det;;iined or 
prevented from boarding? 

In a nutshell he would like the following; 

1. What is the scientific justification for the SPOT program? 

2. Has SPOT stopped an actual terrorist? 

3. What rights does a passenger have when confronted by a TSA agent? (See above exan1ple.) 

I hope this was helpful. 

Jon Moore 

Constituent Representative 

Congresswoman Michelle Lujan Grisham (NM-01) 

505 Marquette Ave, NW Suite 1605 

Albuquerque, NM 87102 

rb)(6) 

Sumer Alhinnawi 

Office of Legislative Affairs 

Transportation Security Administration 

U.S. Department of Homeland Security 

f(bil6)""I 
Desk:571.227L___J 

Fax:571.227.2559 

8 



TSA 15-00014 - 009182

Johnsen, Matthew <CTR> 

From: CRL 
Sent: 
To: 

Tuesday Februarv 18 201410:16 AM 
l(b)(6) I 

Subject: 
Attachments: 

RE: (Complaint) Contact lJs· Cjyj! Rj~hts Civil Liberties Complaint 
Multicultural reply letterl(b)(B) _pdf 

Dea1(b)i_bJ 

Thank you for contacting TSA regarding your compl9int. Please find attached an acknowledgement letter from the 
Multicultural Branch. You will be updated as your complaint is processed. 

Thank You, 

Multicultural Branch 
Disability and Multicultural Division 
CRL/OTE 
TSA 
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Johnsen, Matthew <CTR> 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Tuesday, August 26, 2014 1:54 AM 

Hudson. Bryan W. 
Michael_ Thorning@tomudall.senate.gov; Moore, Jon 
Re: INFORMAL RESOLUTION -~l(b_J(_GJ _______ ~ 

High 

I a1n CCing Jon Moore (for Congresswoman Michelle Lujan Grishan1) and I\1ichael Thorning (for Senator Ton1 
Udall), v.1ith whom I have discussed this case. 

Dear f\1r. Hudson: 

I appreciate your tilne and effort concerning n1y cotnplaint, and I agree that your response resolves the non~ 
policy clcn1cnt of that con1plaint. There arc many reasons I feel blessed to be a lifc~long citizen of the United 
States, and an open door for peaceful redress of grievances is one of the1n. My heartfelt thanks to you and the 
Deputy Federal Security Director for !\1issouri for your participation in this resolution. 

However. the TSA policy that you describe I cannot accept. As long as the TS,<\ expects (:itizcns to wave Fourth 
An1endn1ent rights on randon1 demand, the policy portion of 1ny con1plaint cannot he resolved. What the policy 
does not apprei.:iate is that passengers have already \.vave<l valued privacy and a core civil right to accon1modate 
aircraft safety. The policy trivializes that sacrifice and a core An1erican right. I find particularly odious its threat 
to strand and report to local authorities passengers vvho elect not to repeatedly v.·aive their civil rights. 

Thank you for listening. and I 'Nish you well. 

Sincerely, 

On Aug 19, 2014, at 11:01 AM, Hudson, Bryan 'IA'. <Bryan.W.Hudso11<Iiltsa.dhs.gov> 1,vrote: 

Dear Mr~ 

I an1 \Vriting to follo\v up on our August 8, 2014 telephone conversation regarding the con1plaint that you filed 
with the Transportation Security Ad1ninistration. '{our co1nplaint \1/as forwarded to the Disability and 
!viulticultural Division (D!\1D), a division of the Office of Civil Rights & Liberties, 01nbudsman an<l Traveler 
Engagen1ent (CRld/OTE), for review. The Multicultural Branch (MB) ad1ninisters Federal civil rights and civil 
liberties laws, regulations and policies in TSA's progran1s and activities per TSA tv1anagen1ent Directives. TSA 
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Manage1t)ent l)irecti ve No. l 00.0, 'fSA Roles and Responsibilities, (2012) and No. 900. l, Passenger Screening 
Complaints (2013); see also Transportation Security Act of 2001. PL I {)7 M 71 (200 I) and Departlnent of 
Homeland Security Delegation Nuinber 7060.2, Delegation to the Adn1inistrator of thC' Transportation Security 
Adn1inistration (2003). 

In your con1plaint, you explain that a Transportation Security Officer (TSO) was rude to you by tapping you on 
the shoulder and saying "C'l\tfere, Bud!" while conducting a gate screening at Kansas City Airport (MCI). You 
believed that the "random rescreening" you encountered was part of the Behavior Detection Program. 

In a telephone conversation, on August 8, 2014, I infor1ned you that the gate screening at rv1CI was not related 
to the Behavior Detection Progra1n. '\'ou also indicated that you \Vere Vv'illing to resolve this matter through an 
informal resolution process. You expressed on the telephone that you \\"Ottld consider this matter resolved if 
'fSA provided you vvith an opinion on its Fourth Atnendn1ent justification for gate screening for connecting 
flights and customer service training was provided to the 1'S() involved. 

The Deputy Federal Security Director for Missouri, on August 14, 2014, also agreed to participate in the 
infor1nal resolution process. tv1CI has agreed to provide its entire w·orkforce at the checkpoint where the 1'SO 
involved typically works custon1er service retraining. As for your question regarding gate screening and the 
F'ourth Arncndn1cnt: 'l'SA e1nploys several for1ns of randon1 and unpredictable screening measures, as part of 
its 111ultilayered risk based security approach, that are intended to ensure that those with nefarious intent cannot 
exploit the syste1n by bringing a prohibited iten1 into the sterile area and aboard an aircraft for their use, or for 
son1eone else to use. A1nong the techniques that TSA employs to this end is the gate screening of 
passengers. All passengers who experience this additional layer of screening \Viii have passed through security, 
but this technique places so1nething that a terrorist cannot account for in the way. providing a deterrent 
effect. Exetnpting \Vhole classes of passengers frotn unpredictable screening is incon1patible with the very 
nature of its objectives. This screening, as \i.lith all of our screening techniques, \Vas developed to comply \Vith 
constitutional safeguards as \¥ell as protect the Nation's transportation syste1ns to ensure the freedon1 of 
1noven1ent for people an<l co1n1nerce. 
Signage that provides notice to passengers that they 1nay be subject to additional ~ecurity screening be-yond the 
initial checkpoints is clearly 1narked throughout TSA secured locations. This signage is also placed in the sterile 
area during gate screenings and in 1nost cases an announcen1ent, like the one you encountered during your 
travels, is 1na<le over the interco1r11nunication systen1 of the airport. As subn1itting to security screening is 
voluntary, a passenger nlay choos.e not to submit to screening but \Viii then not be allo\ved to travel via airline 
on that day. If a passenger declines to be screened, a referral to local law enforce1nent 1nay also be tnade. A 
copy of the signage that TSA ulilizes both at the gate and al every checkpoint TSA operates acco1npanies this 
resolution. 

The informal resolution process is an infortnal and voluntary process to resolve con1plaints filed by the traveling 
public against TSA \Vith CRL/OTE. MB does not issue a for1nal decision of findings of fact or conclusions of 
lavv for inforn1al agreen1ents that are reached between a con1plainant and TSA personnel at the location in 
question and expressly does not decide or conclude the n1erits of any allegations tnade \Vi thin the complaint. 

For MB to close this n1atter, please subn1it a brief staten1ent confirn1ing that you agree to resolve your 
co1nplaint through the inforn1al resolution process unde-r the terms presented in this e~n1ail. Ir we do not receive 
a response frorn you \:vi thin ten ( 10) business days of this proposed resolution, MB tnay consider the proposed 
resolution agreed to unless you can show good cause for no response during the timefran1e. 

Sincerely, 

Bryan W. Hudson, Esquire 
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Policy Advis.or 
Disability and Multicultural Division 
()fficc of Civil Rights & L.ibcrtic-s, ()rnbucls1nan and Traveler Engagcnicnt 
70 l South 12th Street 
Arlington, VA 20598 
(571) 227E:'.J(o) 

This message is intended for the use of the person or entity to whon1 it is addressed and nlay contain 
infor1nation that is sensitive, privileged and/or confidential. the disclos.ure or which is governed by a11plicable 
law. If you are not the intended recipient you are hereby notified that any disclosure, copying, or distribution of 
this inforn1ation is strictly prohibited, If you have received this e-mail in error, please destroy or delete the 
1nessage and contact the sender iinn1ediately. 

<Picture (Device Independent Bit111ap l l .jpg><Sign l .jpg><Sign 3.jpg><Sign 2.jpg> 
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Dead~\b_l,_61 ___ ~ 

l' .S. 1Jcpartn1enl of Hon1elaud Security 
f>lll So111i1 1211. S1r~~t 

Arl!ngtotl. V:\ 20"i9H 

Transportation 
Security 
Administration 

Thank you for contacting the Transportation Security Adtninistration (TSA), This letter is an 
acknowlcdge1nent th al your corresponUence dated February 17, 2014 was for\varded for revie\V 
to TSA · s Disability and Multicultural Division (Dl\tID), a division within 1he Office of Civil 
Rights & Liberties, 01nbudsman and Traveler Engage1nent (CRL/OTE) because it appears to 
raise a clain1 of discrimination. 

,i\s. \Ve are beginning review of your correspondence, you 1nay be contacted by staff from the 
!vlulticultural Branch for additional infor1nation. If you need to contact the Multicultural Branch 
before the-IL you can send an e~1nail to TSA.CRL@tsa.dhs.gov or VvTite to: 

Transportation Security ,i\dn1inistration 
Disability and Multicultural Division 
Mullicultural Branch 
70 l South I 21

h Street 
TSA-6 
Arlington. VA 20598 

Please reference the follov.1ing nu111ber when sending any con·espondence: 
l(b)(GJ I 

Contact~~(5_1(_5 i ___ ~ 

In the meantime, you 1nay \Vish to review TSA policies regarding screening for passengers on 
our \Vebsite at \V\V\v.tsa.gov. 

Thank you. 

Multicultural Branch 
Disability and Multicultural Division 

PLEASE DO NOT RESPOND TO THIS E-MAIL. PLEASE SEND YOUR EMAIL TO 
TSA.CRL@TSA.DHS.GOV. 




