TSA CONTACT CENTER RECORD

ElD: 13018560

Centact Gate: 2/16/2014 11:58:31 PM
kwcident Date: 9/30:/2013 12:00:00 AM
KMeditsm: DMD Email

Contact Type: NormaliGeneral
Contact Status: Closed
Linked Event 1Ds:

Passenger Contact information:

Coniact Prefix:

Contact First Namejoro)

Contact Middie initial:

{DRE)

Contact Last Name
Ceniact Suffix;

Centact Phong
Ceniaci Email

Comtact Address 14@]{5}

Contact Address2:
Comact City§ )
Contact State:
Contaci Zip
Contact Country:
Contact Fax:

Passenger inquiry:

(til: in whai you gan}
bo

First anc Middie Name:
'rb:l}@

Last Name:

':b:lx@)

Main Phone:

bi(E) I
Werk Phone:

Cel Phone:

PC Box or Street address:

()

City:

S |

Slate:

BIEY l

Email:

03(E6) !

Y3

Subject: Contact Us: CTivil Rights Civil Liberties Complaint

If ca please provide the third party s name and contact infermation:

1}Information about the perscon who experienced the ¢ivil rights civil Eherties vickation

Check here i you are represented by 2 third parly or an attorney in this matter.

Page 1 of 4

This report is being filed at the suggestion of Mr. Bryan Hudson, TSA Otfice of Civll Rights and Liberties. 1 have previcusly described this
incident in person on 22 Nov 2613 te stafl members of Congresswonran Mighetle Lujan Grisham (New RMexice, Dist. 1} and in a lefter, 18
Nov 2013, to Senator Tom Udall (New Mexicol. § request that these congressional staffers be cogied on any response to this complaint:
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Jon Moore (for Rep. Lujan Grisham) Jon.Mcore@mail.bouse.gov
Michael Thorning {for Senataor Udail} Michael_ThorningiBPtomudall.senate.gov

2¥Have you been authotrized to file this complaint form on behalf of another individual?
H yes, please provide your information,

No

Yaur First Name:
Your Last Name:
Your Job Title:

1F YOU CHECK THIS BOX, WE WILL NOT DISCLOSE YOUR IDENTITY TG OTHER OFFICES, N CR QGUT OF DHS (unless it is necessary for
investigation of criminal misconduct). Note, however, thal this wilt in many situations make it very diflicutf or impossible, practically
spaaking, for us to invesligate ihe aliegations you raisea.

No

3¥hat happened?
Bescribe your complaint, Give as much delail about yvour experience as possiltle, incluging the name of the air caerier, if this occurred at
an airport.

THE EVENT

On September 30, 2013, | traveied from my home city of Albuquerque tc Nashville aboard Southwest Airlines fhighis. In Albuguergue §
voluntarily submitisd to a screening by the Transporiaticon Satety Administration. They searched my effects. They direcied me 1o siand
with arms raised sbove my head. They scanned my person 1o the bone. A TSA agent examined my teband. (This band prebe
has occurred mare ofien than nct since | underwent hernia surgury a few years ago. | presume the scan reveals the surgieai mesh holds
my gut togther.} All the agents in Albuquergue weie curtious and professional. | kaew when | beoked thai this search would take piace,
and Fallowed # voluntarily.

In Albuquerque and in Kansas City, where | changed planes, | nevar left the secured area. Just before hoarding E haard an annoucemest
that passengers boarding my connection, Southwaest Flight 3598, wouid be subject o a Arandom rescreening. A" Moments later, | was
tapped on the shouldar by a TSA officer decades my junior and todd, A~CA mere, BudtA” {Mr. Hudson has asked if 1 got the officers
name. | did net, but he was white, roughiy six foo! one, and about 35.) | have rever seen conduct s unbecoming of a federal olficer as
this personft’s inHizl approach.

His search tock withcut my permission. it was rude, coercive, without warrent, without cause, It tock place needdessly after | had
demonstrated conciussively in Albuquergue that | was no threat.

At the front of the line, he asked me how | was. renliad, A“Not very wel. ! lost my mother this mcmingﬁ“ Al which point he became
much mere polite, wrappad up his search, and expressed sorrow for my loss. | went on my way.

KY POSITIONS
The olicerds initia approach was infimidating and unbacaming of a federal officer. He does net know how to approach older peaple.

Given the absensa ot explici prior agreament on my part to sliow random searches within airport sacurity areas, and given that | had
conciusively demonsirated in & prior, voluniary search that t posed no threat, the rescreening that toak place in Kansas City was k-
conceived, coercive, and a violation of the fourth article of the Eill o! Rights.

Programs fechniques such as Behavior Detection and Analysis {BGA} or Screening ol Passengers by Ohservation Technigues {SPOT)
are iE-conceived or rarrow tactical graunds (an additional layer of security &t any cost). They ara ineffective, wasielu! of anti-terrorism
resorces, hurtfuily invasive in ways that my case liuminales, and corrosive to the Hiberties that courageous Americans have sacrificed 1o
establish and preserve.

AN INFORMAL RESCLUTION

1 a phone conversation with me February 12, Mr. Hudson suggested ar infermial resolution of this matter, and | believe his approach is
constructive. I suggast the following:

The TSA shouid invastigate the conduct of the Kansas CTity officer and report its findings and actions to me, Rep. Lugan Grisham, and
Sanator Udall.

M the alleged A*random rescreensdA” anncunced in Kansas Cily was in {act a BDA SFOT operation direcied at me, the TSA should
acknowiedge that facl to Rep. Lujan Grisham acd Senater Udail and should detail for them exactly what threatening behavior i allegedby
exhibited.

At the core or our disagreement is the civil-rights siatus of passengers inside airperi security areas once they have passed a valintary
screefiing and been admitted, [ never agread ta any reduction of my civil rights in exchange for entry to the sacured areas or travel by air.
H you require such an agreement, it must be explicit. Youdr notice meist be public and prominent. For me, this woiild afford the optien to
opt out. § may wek decide that my Eberties are mora valuable than the convenience of air travel.

Iicok forward to a construclive discussion,

When did this happen? Piease provide the approximate time of the experience. If ongoing, please indicate when the problem began.
{1f it happened on more than one date, list 3l dates):
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September 30, 2013, afternoon, just before the boarding of Southwest Flight 3590

Where ditf this happen?
Piace {name of the airpont or othar facilityl:

MCi

City:

Kansas Cily
State or Sountry:
Rlissouri

43¥ho treated you uniairiy?
Fiease provide a descriplion of the individualis} and or the name and badge number of the individual{s} invoivad.

The Transportation Safaty Administration and its oificer {described above)

5iList anyone eise wha may have seen or heard what happened.
(¥ you do nct know thelr names, provide whatever deteils you canj

Mo

Mames (or other infermaiion, e.g.. agencyl:
FC Box or Street address

City

State or Country

Zip

Fhone No.:

Email:

Mames (or other infermaiion, e.g.. agencyl:
FC Box or Street address

City

State or Souniry

Zip

Fhone No.:

Email:

BiHave you cordacted the TSA Customer Service Manager at the airport, or any olher PHS camponent or other federai, state, ar local
gavernment agency of court about this complaint?

Mo

TS54A Customer Service Manager Agency Office Court:

Date

H =0, has anyone responded to vour complaint?

¥ Yes, describe what has been deas to respond ta your complaint:

73l= there any other information you want us o know abeout or considar?

Hc

8} H you are not proficient in English, please indicate the language in which you preler we communicate with you.

You may usa2 this box to includa additional information about your compiaint if needed. Please specify which numberis; above you are
continuing

From: donotrepiy@Contactis.isa.dhs.gov [maiiflc:donotreply@Contactils.tsa.dhs.gov)
Sant: Sunday, February 16, 2074 11:58 PM
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To: TSAExiernaiCompHance
Subject: Conatact Us: Civil Rights Civil Liberties Complaint

THIS GENERATED EMAIL HAS BEEN SENT FROM htip: www.isa.gov contact index.shim

Femuote Client 1P 16.238.90.252
Date Time: 2 16 2014 11:58:31 PH

THIS GENERATED EMAIL HAS BEEN SENT FROM st www.isa.gov contact index.shim

Remaote Client 1Pz 16.238.90.252
Date Time: Z 16 2814 11:58:31 FR

TCC Response:

Notes/Folicw Up:

Agent Notes:

Supervisor BCollins sending the record to ME as Read - 02.17.2014

Follow Up:

CDPO Follow Up:

Record Data:

Response 1

Interaction Type: Complaint Airport: kansas City internatisnal Airpert[BCI]
Subject Calegory: Customer Service - TSSO Alrling: Southwest Airlines
Template Name: Reforrais Referral: Multicultural Division {Hed)
To TSOC Date: From TSCOC Date:
Last Updated By: deborah.coliins Last Update Date: Z2A7/204 11:45:44 AM
Opening Agent: rachel.benge Opened Date: 217/2014 9:44:52 AM
Fulfillment Sent: HMail Beiurn Date:
End Rscord
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Hudson, Bryan W.

( ;L-?\/Fm'z,.M W L\

- I
From: Hudson, Bryan W,
Sent: Tuesday, February 18, 2014 4;11 Piv
To: Brooks, Angela
Ce: Dellalacona, John L. —
Subject; Civit Rights/Liberties Complaint [~
Importance; High
Angie,

I have included the lettars from Congress as well as the draft response provided to OLA fram OSC/OCC/CRL/OTE for
background. A formal inquiry request is below.

A

(b)ED

Thanks,
Bryan

Dear DFSD Brooks:

The Disability and Multicultural Division {DMD), of the Office of Civil Rights and Liberties, Ombudsman, and Traveler
Engagemert, has received a civil rights and /or civil liberties complaint regarding actions that allegediy occurred at MCI
during screening, A copy of the complaint is attached.

)

17_Response 13..

A civil righits and/or civil liberties complaing, alleges violation of Federal law, regulations, Executive Orders or DHS/TSA
policy. As such, DHS requirgs TSA to process this matter with much greater attention to detail than a routine customer
complaint. Itis important for evidence to be preserved at your girport in the event of a formal resolution or for
potential couirt or appellate review,

We ask that you take the following actions within 72 hours of this notice:

1. Assign a designated point of contact (POC) for the purposes of investigating this complaint and have him or
her contact the DMD specialist listed below. Your POC should have the authority to agree to an informal
resolution to the complaint on your behalf,

2. Gather and preserve any evidence that may be necessary to complete a formal fact-finding report.
Specifically;
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Video footage related to this complaint, _
b. Written statements from TSA personnel who miay have been involved in, witnessed, or have any
~ knowledge of the alleged events,
¢ Written statements from non-TSA personnel who may have been involved In, witnessed, or have
any knowledge of the afleged events (e.g., Airport personnel, contractors, wheelchalr attendants).
d. Any documents relevant to the complaint (e.g., Incident reports, commaent cards, customer service

reportsh,

The purpose of this investigation is to determine if a violation of civil rights and/or civil liberties has occurred and, If so,
what actiogns will be taken 1o resolve the matter. This investigation does not only pertain to potential Standard
Qperating Procedure violations (S0P}, Whether SOP was followed, ot not, is only a part of the review process and is not,
in and of itself, enough to prove or disprove sllegations of civil rights or liberties violations.

DIVID will attempt to resolve this complaint informally through muotual agreement between the complainant and yaur
airport POC. Howewer, if either party declines to participate in an informal resolution, the formal resolution process will

he inttiatex.
If you have any questions, please let me know.
Sincerely,

Bryan W. Hudson, Esquire
Policy Advisor :
Disability and Multicultural Division
Office of Civil Rights & Liberties, Ombudsman and Traveler Engagement
701 Sauth 12 Street
()

This message is intended for the use of the person or entity to whom it is addressed and may contain information that is sensitive, priviteged andfor
confidential, the disclosure af which s govetned by applicable law. I you are not the intended recipient you are heteby notifisd that any disclosure,
copying, or distribution of this informatien is striclly prohibitad. I you have racaived this g-mail in error, please desiroy of delele the message and
coniact the sandar immaediately.

/ash, Transportation

_' Security

v Administration
2
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23 rebryary 2024

Memo to: STSO and FST Caardinator

Subj: Reported tncident involving SW #3590 BNA an ¢ 30-2013

i .
Wel ) were.assigned by norinal schediding methads to perform a REFS playen

a Southwest Alriines #3590 Nashville flight. This ffight aceording to our records was departing from SW
Gate 41, Accoiding to our records, we selected (9] passengers for additional screening. Bot

(0)e) o not recollect any problems ar concerns from passengers on this flight,

Our proceduare for performing a boarding gate is outlined in Playbook S0P 3.2.D and 3.5.A 1-5. Playhook
SOP, Appendix Three is prominently displayed for all to see at the boarding gate, The pracess that best
explains our actlons on boarding gates 15 described in flaybook SOP, 1.5.0.5. In addition, the Gate
Agent makes an announcement that this flight has been selncted for additional sereening and after
screening, the passenger will be taken to the head of the baarding line.

We performed our normal procedure on this flight and we have reviewed information from aur dally
shift summary report ang personally soul searched owr memeries, We have no recollaction of a
prablem on this fiight or any other problems that should hive been reported to aur supervision,

We are hopeful that this information will be of assistance In resolving this matter,
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TSA CONTACT CENTER REGORD

ElD: 1301860 Contact Type! NormalltGeneral
Gontact Date: 2162014 19:58:31 PM Contact Status: Closed
Incident Date: 913072013 12:00:00 AM Linked EventiDs:

Medium: DM Erail

Passenger Contact Information:

Contact Prefix: Cantact Address 1:@
Conlact First Name: Contagt Addrass,
Cantact Middte InitialiGL Gontact City
Gontact Last Name Contact Statg
Contact SuMix: antast Zip:
Gontact Phane{ 2)(E) Cantant Govntry!

ontast Email: Lontact Fax;

i

Passenger Inquiry:

Subject: Qontast Us: Civil Rights Civi! Liberttes Complaint

1) nfarmatian abaut tha person wha experlencer the vl righte ¢vil fibertles vialstion
(fill in what you can)

Ma
Eiret and Middle Narme:

]

Lagt Name!
]

Main Phone:
R
Wark Phone:
Celt Phone:

PO Box or Street addrass:

bk

City:
Gtata:
NM
2Zip:

L )(5) |

Email:

h)E) |

Gheck hare If yau are represanted hy a third party or an attorney in this matler.
Yos

IF 50 please provide the third party s name and gontact informatian:

Fage 1 of 4

This rapart is belng filed at the suggastion of Mr, Bryan Hudson, TSA Office of Clvil Rights ang Libertlos, 1 hava previously described this
ineldant in persan on 22 Nov 2013 to staff members of Congrasswiman Michalio Lufan Grisham (New Maxico, Dist. 1) and in a lotier, 18
Nov 2013, to Setator Tom Udall (New Mexleo). | request that these congrasslonal staffers ba copled on any response to this complaint:
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Jon Meore (for Rep, Lujan Grisham) Jon.Meoredmaithousa.gov
Micha Tharning {for Senatar Udat) Michael_Thoring@tomudall.senate.gov

Mave you bech auitictizad to file this aomplaint farm on behalf of snother individual?
If yes, please provide your information.

Na

Your First Name:
Your Last Name:
Your Job Title:

1# YO CHECK THIS BOX, WE WILL NOT DISCLOSE YOUR IDENTITY TO OTHER OFFICES, IN OR OUT QF DHE (unless it is necessary for
investigation of criminal misconduct), Note, howavar, that thls will In many situations make It very ditfioult ar Impossible, praslically
speaking, tor us to Investipate tha allagations you ralse,

N

3What happened?
Descritse your complaint, Give as much detall about your experiznce as possibla, Inclzding the naine of the air carrier, if this scturred at
an aleport,

THE BVENT

On September 39, 2013, | travelad from my hame city of Albuquerque to Nashville aboard Southwast Airlines flights, (n Albuguergua i
voluntarlly submlited to a sorgening by the Tramspartation Safoty Administeation, They searched my sffects, They directed ma to atand
with arms raised above my head. They scanned my person to the bohe, A TSA agent examined my wastoband. (This wastaband prohe
hes necirred mora often than not slnge | undarwont heenio surgory a few years ago. I presume the scan raveals the surgical inesh helds
my gut togther.) All the agents in Albuquerque were curtlous and professional. 1 knew when 1 booked that this search would take place,
and 1 altowed It voluntarlly,

In Albuquergue and in Kansas Gily, whera [ changed planes, | never left tha secured area. Just beforg hoarding | hoard an anncusement
that passenders boarding my sonnection, Southwest Plght 3990, would be sublect to a A¥andem rescreentng.A” Moments latar, [ wes
tapped on the shaulder by a TSA officer devadas my Junlar and teld, A"CA'mare, BudiA" (Mr, Hudson has asked if F gof the officers
name. |l not, but he was white, roughly six foot one, and about 35.) 1 have never saan condist 56 unboconting of & federal officer as
this parsanA’s Tnitiaf approach,

His search took without my permission, 1 was rdde, coarcive, withoul warrent, without cause, |t took place needlessly aiter [ had
demonstrated canclussivaly in Alhwgquerdgus that F was no threat,

Attho front of the Hne, he asked ine how | was. | replied, A“Not very wzll, | Iost my mothar this morning. A" At which point he bacame
ruch more polite, wrapped up his search, and expressad sorrow for my loss. { went on my way.

Y POSITIONS
The nificerA’s inttlal approach was Inlimidating and unbocoming of a fedoral offloer. He does not know haw to approach older peaple.

Glven the absenze of explicit prior agragmant on my part to allow random searchas within alrport gecurity aroas, and glven that t had
sonclusively demonstrated In a prior, volurtary search that | posed na threat, the rescresning thal took place in Kansas Gity was ill-
conceived, coarcive, and a violatlen of the fourth articla of the Bt of Rights.

Pragrams technlques such as Behavior Batestion and Analysis (BDA) or Boreenlng of Passangers by Chysrvation Technigves (SPOT)
are Hlegoncelved on narrow tactieal grounds {an additional layer of securlty at any cost). They are Ineffoctive, wasteful of anti-tarrarism
resorces, hurtfully invasive in ways that my case illuiminates, and corrasive to the lberties that courageous Americans have sacrificed 1a
astalyl sl and preserva.

AN INFORMAL RESOLUTION

e a pheone conversation with me Febreary 12, Mr, Hudson suggested an Informal rosolutlon of this mattar, ond | belfove his approach is
sonstrustive. 1 suggest the following:

The TSA should Investigate the conduct of the Kansas City officer and report its findings and actions to me, Rep. Lugan Grisham, and
Eenator Udall,

¥ the allaged A'random rescreenadA” announsed In Kansas Gity was in fact a BDA SPOT operatlan directad at me, the TSA should
acknowladge that facf to Rap. Lufan Srisham and Senator Udall and should detall for ther axastly what threatening behaviar | allagadly
exhibited.

At the core or our disagresment is the civil-rights status of passengors inside alrport security areas once thoy have passod a voluntary
soreening and been admittod. | never agreed 10 any reduction of my civil rights o exchange for entry to the secured areas or travel by air,
if you raquire such an agreement, It must be expliclt Your notice must be publle and prominent, Far e, this would afford the option to
opt vut. [ may wall declds tirat my Nberfles ara more valuable than the conventaring of sir travel,

[ took forward 1o 4 conatruclive disussion,

When did this happan? Please provide the approximate time of tha experlonce. If angeing, pleasa indicate when the problem hegan.
(IF It happenad on mors than ong dete, Kt all dates):
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Soplombaer 30, 2018, afternoen, just before the boarding of Sauthwest Filght 3650

Where dld this happen?
Place {naime of the dirpont o ather facility):

MCI

Ciy:

Kansas Cliy
State or Country:
Missouri

HWho lreated you uafalily?
Please provide a description of the individual(s) and or the name and badge number of the individual(s} involved.

The Transporiation Safely Admintstraflon and its offler (doscribed above)

iLIst anyone alse who may have seen or heard what happened.
{If yau do not know their names, provide whataever detalls you gan}

No

Namas {or other informatlon, e.g., agency):
PO Box or Street address

City

State or Country

i

PFhona Nn.:

Enaik:

Mames {or other information, ¢.q., agancy):
PO Box of Street address

City

State or Country

Hp

Phona No.:

Email:

6]Have yau contactad the TSA Custarner Servica Manager at tha airport, or any other DHS semponent or other federal, state, ar local
dovarnment agency of court abaut this complaint?

No

TSA Customer Service Manager Agency Office Court:

Date

B w0, has anyone respondad to your cormplaing®

It Yus, descrike what has baon dona Lo tespotid to your complaint:

)15 there any othor information you went us to know about or consider?

He

8) If you are not proficlent in English, pleasa indleats the language in which you prefer we communicata with you,

You may use this box to include additional infarmalion about yeur somplaint if needed. Plaase speacify which numbar(s) above yout are
santlnulng,

From: donetraply@Contactls tsa.dhs.gov [ruailto:donotreply @Cantactls tea.dhs. goy)
Sent: Sunday, Fabriary 16, 20144 11:50 PM

Fage 3 of 4
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To: TBAENtarnalCampliance
Subject: Contact Us: Clvil Rights Civil Libartias Complaint

THIS GENERATED EMAIL HAS BEEN SENT FROM hitp: www.tsa.gov sontast index.shtm

Remote Client IF: 10.238.90.252
Date Time: 2 14 2044 11:58:31 PM

THIS GENERATED EMAIL HAS BEEN SENT FROM htip: www.tsa.gov contact indax.shim

i s s e

Remate Client IP: 10.238.90.252
Cate Time: 216 2014 11:58:31 PM

TCC Response:

Agent Notes:

Supervisor BCollns sendling the record to MB as Red - 02,17.2014

Folow Up:

QDPO Follow Up:

Record Data,

Response 1

nteracton Type: Complalnt Alrport: Kansas Gity lntarmalional AirportiMCH
Subject Category: Customer Sarvice « TSO Airling: Southwast Airlines

Templote Namo: Roforrals Rafarral: Multicullural Division (Rod)

Ty TSOC Date: From TSOC Date;

Last Updated By: debarah.collins Last Update Data: 2A 72014 11:4%5:44 AM
Qpaning Agent: rachel benge Opanet Date: 2M7/2014 9;44:52 AW
Fulliffment Sent: Mzl Return Date:

Eqnd Record

Pagedof 4
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December 10, 2013

Sarah Dhietch

Agsistant Admiinistrator, Qffice of Legislative Affairs

Transportation Security Administration Headquarters

Fast Tower, Floor 11, TSA-§

60t South Twelfth Street :
Addington, VA 20598-6001

TDiear Assistant Administrator Dietch,

T have received the enclosed letter from (b?“j) }’egarding his recent experience with the
Transportation Seconty Administration (TSA)

T would appreciate your assistance in responding to my constitugnt's concerns. Please loak into this
matter and report directly to my constitvent with your findings. Please send a copy of your respense Lo
Michael Thoming in my Washington, DC office.

Thank you for your stéention to this matier.

Very truly yours,

Tom Udall
United States Senutor !
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Moore, Gale
-

N
From: TSA Office of Legislative Affairs
Sent: Friday, February 07, 2014 1140 AM
To: T54 ExecSec Mait
Subject: EVY: Incmiey. on behalf of constituen[PE) |
Attachments: ) Udall letter to TSA Dec 10 2013,pdfi>/®) |[pec 10 2013, re T$A pof;

(E1E) PrivacyRelease.pdf

Please enter this into CCMS. Lujan Grisham's office also submitted an Inquiry for the same constituent, Coiuld you please
send a response to Udali's offite when Lujan Grishany’s respanse 15 done? |

Let me know i you have any questions.,
Thank you,
-Kim-

----- Original Messager--~-

From; Thorming, Michael (Tom Udall) [Michael Thorning@tomudall.senate.gov}
Sent: Friday, February 07, 2014 11:21 AM Eastern Standard Time

To: Dictch, Sarah '

Subjeet: Inguiry on bebalf of cnnstiluent F

Hi Sarah,

Senator tdall's office forwarded a letter to TSA Legislative Affairs on Decernber 10th of last year from his constituent,

Can you canfirm whether TSA Leg Affairs has received the letter and if a response s in the works? | have
attached a copy of our letter to this emall as well as the constituent’s original correspondence. | believe aprivacy
release was Included with aur correspondence to TSA, but 1 have attached it again In ¢ase you need it, Thé constituent
has contacted me requesting a status update, Any informaticon you can provider would be helpful. Let ma know if you
have any questions.

Bast,
Michael Thorning

Office of US Senatar Tom Udall (NM) .
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Drate

Roceiveg,  NOV1Tth 2013, 20:46.08

Plaase work to end the T5A’s Bahavior Defection and Amalysis (BDAY experiment. THIS i$ my axparience regarging thatilb-concslved
pragraft:

On Seplember 30 of this year, | traveled from Albugtieraue 1o Mashvilte shoad Southwesl Altlines iights. In Albuguerque, i
volurdarily submitied to and passed 8 TSA sereaning. In Kangas City, | nevar Jaft the socuted ara, bui | heard an annoucemant that
passengers boarding ary connection, Southwest Fllght 3550, would ba subject 1o “random sescreaning” {which | Tater fearned 1s &
BOA hadinark). Mereais fater, | was tapped on the shouldar by a YSA officer twanly years my junior and told, "G'mare, Bugl®

Was 1 digplaying the “thousand-mile skare” (hat so excites BDA speclalists? Maybe 30, My mothes had passed gway 1hat morping.

The tap o the shoutder, the Chmem, Bud” wat rude and unbogoriag of a federat officer. | vl rémember that introgion tar the fest
of my lifa. As for “random rescreening,” it took place with my acquienscence but wilhout @y congent. Jiwas a cosrclve search, for
wiat ware my opllans hundreds of milas away from iy b and destination? | cannot teconciis this agtion with the Bilt of Rights. |
am canfident you have read the clear. specific words of the Fourth Amendmen,

Proverbs (3:31) counsels: “Envy tholt not the appréssar, and chogse nore of his ways.” And 5o 1 wite,

Senator, | am nol naive aboul terronism. A membar of my own family suffered a Fighlening evacuation of the Warld Trade (:enlef
when it was bombed in 1283, | baliave the threat of Civitian planes being fumed inte missiles was effectively end approprialefy deatt
with avan bafere the TSA was established. Hawaver, | understand the difficuity of protecting planes and lives from the fikes of PETN
bombs. | also know thal il's not easy halancing my Fourth Amardent rights againet the safely of alting pessangers. | pray you hrd
your collsagues find the wisnom of Justice Holmes, wha aniculaled the “clear and prasent danger” doctrine in considerng Flest
Amandmant csses. Ananca nesds a similar Fourlh Amendment test to head off abuses in the nara of seeurily, which | fear are
oeouting with increasing frequently. This is 1o say nothing of the exireme cost and reported ineffectiveness of the BRA program.

| wish you wall In this ditheutt work, and if | can asslstin any way, you may ¢all 6n me. My peayer Is 1hat the United Stales and ifs
valuas will endure through the agas.

Contact Information

FPratix: Me.

Firsi Harne 1G]

Last Marma:

BIE
Street: oXe)

Zip;
City:

State:
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s ﬁ[lmﬂzniibu Ao i’rivac)' Refease Fafin ' . S !
TETE) ‘“r | R
NAME nats £ Do 2073 / l
- HOMpteoe IO [
o | . NEW MEXICO zip [PIE) ]
HOME PHOME, - [E10) L WORK FHCb®XE)
EMAIL ADDRESS]E) _ [ TAx

SOCIAL snc:uurr‘(ﬂl._ DATE OF BIRY H‘_-

Please pmvzdc #ny other uh,umha..at:on phers relevant m;uur casc smh as Yeteran Case lL‘.\ uumbur,
v ‘M nomber, RS numbe INS numbcr e, :

g - [Emr— o e s . SRS S AT A A S——

An, o working with any offior Nkt Dela.gmmn mumlwr(‘\’) ;;(511
If s whon? Mﬂ%f”&éWM&d_@m Lot 2 W‘V" J"" Moove

Pleass alse sulunit your cose mlhrw A foinpdallse . Ba
Agaeh o r;!prd or f.-lmr!v wrineu dexer}prf‘m: of n‘u‘.t. pmb}mf and iy m‘awzm z‘!kx:nmenmﬁmr.

f l\uuh} scqum and :mthume Dhrvited .‘:lmes '\ucamr lnm Uttal) dudwr mpmbers of I{"; sian 0 ke .
inguiry on vy beball in addreiging this mateer, 1 Furder il tnnd llmllm!i c.m-.. harmbess aoy
thivuiging micrmation prrsiant 1o this relesse 6f jofn i
ropresentative of his stalf in these nudiers,

L ) J(_bm—_
Feinred Name

Sighpmee, e e g ]
(]u o'n!e; o m;-nply mlh II;c provisiong of t}n Fid

o _!ﬂ:)

PLEASE SIGN AND RETURN TO THE OFFICE, N%I{ESTYQU: '

Abyquergue

2% Cunial Ao MW

Suite 210

Albdguecgue, MM 802
©E5Y A6-670

Lag Cries '
204 M. Chuech $ires

TSA 15-00014 - 009144




3
'

CONMITTEE ON AGRICUCTURE

MICHELL & LUJAN GRISHAM
L Dusmct New Huico DErsRTMERT Orﬁwm. Cvensiar,
2 b Cavaon Houss Orrce Buwosn soRnm
wm;)..‘ 2;{;3 ﬁ1 [ Lrrastock, &m&%w'
e (20 ,
F: (202} 254075 Congress of the Enited States COMIITIER ON THE BUDGET
o NV, Sune 1608 , COMATTEE OM OVERSIQHT AND
sk 1 1 THauge of Repregentatibes GOVERNMENT REFGAM
T: {605) 1 B Pacste, Heaiim Casg,
:60%) M6 6722 Whashington, WE 20515-3101 o B
P ParcHAL SEcuriney
W%ﬁ '
T e o
January 06, 2014 Ej?m =
) tom
Sarah Dietch T A
Assistant Administrator, Qffice of Legislative Affairs o
Transportation Security Administration Headquarters A
East Tower, Floor 11, TSA-5 izt U
601 -South Twelfth Street ”‘ RS
Arlington, VA 20398-6001 o -
= P

Dear Mg, Dietch:

1 am writing to you because of concerns being expressed by a constituent from my district, This .
constituent has expressed concerns over the “SPOT"” program being used by the Transportation

Security Administration,

My constituent has raised the issue because he has been stopped on a couple of occasions for
questioning based on the observations made by the TSA officers, This program has recently
come npder attack for its inability to accurately pick out potential threats, According to a report .,
given by the GAO *The meta-analyses GAO reviewed coltectively found that the ability of i
humar: observers to accurately identify deceptive behavior based on behavioral cues or indncators
i the same as or slightly better than chance (54 percent).”

Please get in touch wn(h our constinentOF Jand advise hir on the procedure for ﬁhng

ta_s %f %mssﬁm“”
[LE) or by email at

Thank you for taking the time to address the concerns of my constituent,

Sincerely,
!’H;.,L:h. 1?.«\.&&-«

Michelle Lujan Crrigham
Menber of Congress
Comnities on Oversight and Government Reform

MLG/IM

PAHIED O AECVCLED PASEN
Rl

[ 07~ pot
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Case Authorization and Privacy Release Form

T [ERE) l Please Print e . :

NAME] DATE 22 Mow 2&4 3
FiliEs

HOM {b%‘)mnmc i) , -

ity NEW MEXICO 2P| s

oo T 1 vone shone T

EMAIL ABDRESS|"™" FAX_

sociA security Numser_ K RN _ paTE of sIRTH_Jf

Are you working with any other N Delegation veember () Ny

if so0, whom? .

Ploasge provide any other (dantification numbers relavant to your case, such ag
Veteran Gase D number, CSA number, IRS number, INS numbaer, efc,

Please list any agoncies you may have contacted regarding this Issue as well as
the date of contact and result of that Inquiry.

You may also submit your case online at LujanGrigsham.House, Gov

Altach a typed or clearly written description of the problam and gny relevant
dacumentation,

Fhereby request and authorize United States Representative Michelle Lujan Grisham and/ar
members of her staff, to make an lnqulry on my behalf in addressing this matter, | further
understand that | will save harmiess any agencies divuiging information pursuant to this release
of informatioﬁll as Representative Michelle Lujan Grisham and/or any representative of ,

her staff in thésg matters, [T J
Printed Nam{®'®) " B
Signature: | Dateg * A Mews 2o/ 3
(In order to camply with the ppbdisions of the Privacy Act of 1974, itis necessary thal yaur signature be pn file)

PLEASE SIGM AND RETURN TO:

Rep, Michetle Lujan

S0% Marquetts Ave, NW
Suite 1605

Albuguergue, MM 87102
Phone: (505334646781
Fax; [505) 346-6723
Clseo,Padills @mail house.gov

JR—
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" Jemerson, Christine

- T —
Fram; TSAGLA
Sent: Muonday, January 06, 2014 1211 PM
To: TSA ExecSac Mail
[ o] Marston, Alex
Subject: FW. From the Office of Congresswoman Micheile Lujan Grisham
Attathmenks; TS5A SPOT etter and PRE.pedt

From: Kutemeyer, James [mailto:James. Kutemeyer@mail. house,gov]
Sant: Manday, Janwaty 66, 2014 LLEL AM

To: TSACLA

Subject: From the Office of Congresswaman Micheile Lujan Grisham

Please see attached letter

0S?

P7
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Hudson, Bryan W,

From; Bandy, Kimberly )

Sent: Wednesday, February 12, 2014 9:48 AM

To: Singh, Harleen; Hudsaon, Bryan W.

Subject: ey [T nglI0) [Requiest for Reassignment
Attachmants: (2% |

Review and let's discuss

Kimberly Bandy

Branch Manager

Multicultural Branch

Trangportation Security Administration - GRLIOTE
Department of Homeland Security

571—227'?-;53?-5) office)

[&iE) |Blackberry)

571-227-1921 {fax)

From: Antyush, Tom

Sent: Wednesday, February 12, 2014 9:42 AM

To: Bandy, Kimberly J

Co: Webb, Evelyn

Subject; FWLEE) Request for Reassignment

Evalyn: 11t copy to DMD for their advice as weli (Kim Bandy). Tom

From: O5C Communications

Sent: Wednesday, February 12, 2014 938 AM

To: Welb, Evelyn; McCarthy, Michael

Ce: Antuslh.l.?m.'_mh]nn_awi. Sumer; Wright, Jewel; Fraser, Crystal M.; OSC Communications

Subject: e ]Request for Reassignment:

Fvelyn and Michael,

0OSC has received two controls regarding a constitient complaint about fram Senator Tom Udall and Ropresentative
Michelle Grisham. While drafting a response and working with OCC, they suggested that this control be reassigned to
Office of Civil Righis and OLA, The e-mail with OCC’s reasoning fou the reassigsment is in thic e-mail below, Please let
us know if you will accept these to eontrols for reassignment.

Thank you,
Jocetyn Gritfith

QS{C Conypunications Tearn
371227

Ffolm: Smlth, .CourmW <Té§h OCC -
Sent: Monday, February 10, 2014 5:28 PM
To: O8C Communications
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Co: Wasowicz, Jobn «:TSA OC(&» Wheaton, Kelly <TSA QCCs»; Bauer, John D <'TSA OCCs; Flory, Gillian < I‘SA OCC>'
g5 <T5A QCC>

Pilcher, Marc <TSA OCCp aer; Cuneg, Iig
Subject: RE: Due 1/29¢ i Gitisham-~/*} | Response

QsC -

—
=F

The January 6 letter frora Rep. Grisham simply asks TSA to respond to her constituent regarding how to file a complaint
with TSA, This draft response seems to go far hevond this request,

We are going to ask Exec Sec to re-agsign this to the Office of Civil Rights to respond to the constituent about the
complaint process, and to OLA to prepare a very short letfer letting the MOC know that this action s being taken,

Thanks -

Couftney

Courtney Smith

Legislation & Authorities

Office of Chief Counsel

Transpogtating Security Administration
571227

Thig ermail or its attachrents might contain communications belween attornéy and client, communications that are part of the
agency delibarative process, or attorney-work produet, all of which are privileged and not subject to disclosure autside the agency ar
ta the public. Please consult with he Offtce of Chief Counsel before disclosing any infermation contained in this email.

me OSC Corluﬁnﬁnicétions
Sent: Thursday, February 06, 2014 12:36 PM
Ta: Smith, Courtney <TSA QCC»

Ce: Wasowicz, John <TSA QCC>
Subject: RE: due 1/29:[01 " ¥Grisham[P0_|Response
Courtney,

Please see OSC’s draft response for the Grisham|™ respdnse, We will be completing OSC's AA-level review after we
receive your input for question 3#. Please let usknow if you have any questions,

Thank you,

Jovelyn Griffith
OSC Comynupications Team
571-22718) |

From: Smith, Courtney <TSA QUC
Sent: Wednesclay, Fehruary 05, 2014 2:28 PM
Ta: O5C Commanications

Co: Wasowicz, John <TSA a 3

Subfect: RE: Due 1/29

Great! Thank vou, locelyn,

Grisham Response
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Courtn ey

Courtney Smith

Legislation & Authorities

Office of Chief Counsel

Transportation Security Administration
5712271 |

This email or its attachments might contain communications between attorney and client, communications that are part of the
agency delibarative process, or attorney-work product, all of which are privileged and not subjact to disclosure outside the agency or
1o the public. Please cansult with the Office of Chisf Counsel before disciosing any information contalined in this email.

From: OSC Communications
Sent: Wednesday, February 0%, 2014 2;27 PM
To: Smith, Courtney <TSA QCC»
Cc; Wasowicz, John <TSA QCC>

Subject: RE: Due 1/20:[F70) .

Grlsham Response
Courtney,

We received ihe responses from the program and are putiing together the official tesponse. Our deadlime for the contral
was extended to 2/14. We expect to have this to your cither end ol the day today or tomarrow morning.

“Thank you,
Jocehyn Griffith

O5C Communications Team
57 1227|100

From: Smith, Courtnay <TSA QCC>

Sent: Wednesday, February 05, 2014 2:22 FM
To: O8C Communications

€ Wasowlcz, John <TSA QCC»

Subject: FW: Due 1/29; GrishamResponse

locelyn —

Where are we this?
Thank you —

Courtney

Courthey Smith
Legistation & Authorities

Office of Chief Counsel
Transportation Secuarity Administration

571-227

This email or its attachments might contain communications between attorney and client, communications that are part of the
agency dellberatlve process, or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or
to the public. Please consult with the Office of Chief Counsel before disclosing any infermation contained in this email.
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Fram: O5C Communications

Sent: Thursday, January 30, 2014 1,25 PM

Tor Smith, Courtney <TSA OCC»

Cet Bauer, IJohn D <TSA OCC; Wheaton, Kelly <TSA OCC; Wasowicz, John <T$A QCCx; Fraser, Crystal M.; OSC
Cornmunications

Subject: RE: Dug 1/29; _Grlsham- Response

Cowrtney,
We have reached out to the program SME., We will update you as we receive information,
Thauk you,

Jocelyn Griffith
O8C Communications Team

571-227[00E ]

From: Smith, Courtasy «i?s&. OCC:Q
Sent: Thursday, January 30, 2014 1:20 PM
To: OSC Communications

Cci Bauer, John D {TS#.QCQ..MJE&&&} Kelly <:T QCC»; Wasowicz, John <TSA OCCx; Fraser, Crystal M,
Subject: RE: Due 17292 Grisham{®"* |Response

O3~

To my kncwledge. we have not received the responses to guestions one and two. When do you expect to provide them
to us?

Thank you -
Courtney

Courtney Smith

Legistation & Authaorities

Office of Chief Counsel

Transportation Secuority administration
5712277 ]

This email or its attachrnents might contain communications between attorney and client, communications that are part of the
agency deliberative process, or attarney-work product, all of which are privileged and not subject to disclosure sutside the agency or
to the public. Please consult with the Qffice of Chief Counsel hefore disclosing any information contained in this email.

Froms: OSC Communications

Sent: Tuasday, January 28, 2014 $:07 AM

To: Smith, Courtney <TSA QCC>

Cc: Bauer, John D <TSA OCC»; Wheaton, Kelly <TSA OCC>; Wasowicz, John <TSA OCC; Fraser, Crystal M.; 0SC
Communications
Subject: RE: Due 1/29]2) lGrisham Response

Courtney,
The responses o questions ong and two are still with the program. We will provide them to you when we reeeive them,

Thank you,
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Jocelyn Gritfith
OSC Commymications Team

571-02

From: Smith, Cou'rt.n.éy <TSAOCCH
Ssent: Tuesday, January 28, 2014 9:02 AM

To: O5C Comsnunications
Cc: Bauer, John D <TSA O Wheaton Kelly <TSA QCC>; Wasowicz, John <TSA OCCx>
(Grisham Response

Subject: FW: Due 1/29:

Jocelyn -
we will need to see the draft response to #1 and #2 in order to draft a response to #3. Can you provide them to us?
Thanks -
Courtney

Courtney Smith

Legistation & Authorities

gffice of Chief Counsel

Transportation Security Administration

571-22?

This email or its attachments might contain cammunications between attorney and client, communications that are parl of the
apency deliberative process, or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or
to the public, Please consult with the Office of Chief Counsal befora disclosing any information contained in this emall.

Fram; O5C Communications

Sent: Tuesday, January 28, 2014 08:39 AM

To: OCC Communications; Cuneo, Ines <TSA OCC»
Cer Fraser, Crystal M,; OSC Communications

subject: FW: Due 1/29f°10) tGrisha Respornse

QCC,

We have been reassigned the attached incoming request from Exce Se¢. QSO was originatly the lead responder for the
reguest and received additional clarification thvnuld Jike the three questions in the e-mail below

answered. The questions refer 1o the scientific side of SPOT, We believe that ibe third question may be best answered by
OCC. The deadline for this response is Friday, January 31%, If you have any questions pleasc lct us know, We
apolagize for the short suspense.

Thank you,
Jocelyn Griffith

O8C Commuyications Team
571.227["10)

From: Alh%nnawi; Sumer
Sent: Thursday, Jahvary 23, 2014 9:12 AM
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To! Tabron, Mary

Corle, Kim : . ¥
subject: RE: [P iGrisham(®)®) ] .
Mary,

The staffer finally responded back to me, see his message beiow. I'm not sure we need to send an interim
rasponse at this point, let me know what you think. :

{ am familiar with this gentleman and his issue. He was not alleging any type of discrimination regarding race
or ethnicity, He bad very vague nenspecific concerns about how passengers are treated in general, He felt that
all passengers seemed to be treated as “suspects” and he believes that his constitutional rights are infringed
by the security checks performed by T5A. Also, he wanted to know what his rights are when he is on airport
property. For example, if he refuses to answer guestions about the nature of his travel can he be detained or
prevented from boarding?

In a nutshell he would like the following:

1. What is the scientific justification for the SPOT program?

2. Has SPOT siopped an actual terrorist?

3. What rights does a passenger have when confrontad by a TSA agent? (See above example.)

[ hope this was helpful,

lan Moare

Constituent Representative

Congresswoman Michelle Lujan Grisham (NM-01)

505 Marguette Ave, NW Suite 1605

Albuquerque, NM 87102

|(b)(5J |

Sumer Alhinnawi
Office of Legislative Affairs
Trangportation Security Administration

0.8, Department of Homeland Security

Deslegyi.anyPF
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Hudson, Bryan W.

Fram: Braoks, Angela

Sent: Tuesdhay, March 18, 2014 4.30 FM

To: Hudson, Bryan W.

Ce: DellaJacong, John L, Minner, William
Subject; RE: Civil Rights/Liberties Complaint -~ [(2X5)
Bryan,

Attached is 3 DRAFT response related to our investigation into this incident, Please let me know if you need any
additional information.

Rep Grisham -

[(P)C) JFinal docx..,

Thanks,

Angela (Angie) Brooks

Deputy Federal Security Director
Western Missouri

Office: 816242
Mobite{"®)

Fax: 816-243-7540

From: Hudson, Bryan W,
Sent: Tuesday, February 18, 2014 3;11 PM
To: Brooks, Angela

Ce: Deflalacono, John L.
Subject: Civil Rights/Liberties Complaint 4&’)(6)
Importance: High

Angie,

I have included the letters from Congress as well as the draft rasponse provided 10 OLA from QSC/OCT/CRLFOTE for
background. A formal inquiry request is below.

<« Fite: [P0 lpdf s << FilefP® |- Grisham[®X) |Response (BH edit).doc »>
Thanks,
Bryan

Dear DFSD Brooks:
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The Disability and Multicultural Divisior: (DMD), of the Office of Civil Rights and Liberties, Ombudsrnan, and Traveler )
Engagement, has received a civil rights and/or civil liberties complaint regarding actions that allegedly occurred at MGl
during screening. A copy of the complaint is attached.

<< File: 17_Response[PXB)  pdf>»

A civil rights and/or civil liberties complaint alleges violation of Federal law, regulations, Executive Qrdars or DHS/TSA
policy. As such, DHS requires TSA to process this matter with much greater attention to detail than a routine customer
complaint. It Is impartant for evidence to be preserved at your airport in the event of a formal resolution or for
potential court or appebate review.

Wae ask that you take the following actions within 72 howrs of this notice:

1. Assign a designated paint of contact {POC} for the purposes of Investigating this complaint and trave him or
her contact the DIMD specialist listed below. Your POC should have the authority to agree to an informal
resolution to the complaint on yvour behalf, '

2. Gather and preserve any evidence that may be necessary to complete a formal fact-finding repart,
Specifically:

a.  Video footage related to this complaint.

b, Written statements from TSA personnel wha may have heen involved in, witnessed, or have any
knowledge of the alleged events.

c.  Written statements frorm non-T5A personnel who may have been involved in, witnessed, or have
any knowledge of the alleped events (e.8., Alrpart personnel, contractors, wheelchalr attendants).

d.  Any documents relevant to the complaint {e.g., incident reparts, comment cards, customer service
reports).

The purpose of this investigation is to determine If a violation of civil rights and/or civil liberties has occurred and, if so,
what actions will be taken to resolve the matter, This avestigation does not only pertain to potential Standard
Operating Procedure viclations {SOP}. Whether SOP was followed, or not, is anly a part of the review process and is not,
in and of itself, enough to prove or disprove allegations of civil rights or liberties violations,

D will attempt to resolve this complaint informally through mutual agreement between the complainant and your
girport POC. However, if either party decfines to participate in an informal resolution, the formal resolution process will
be initlated.

If you have any questions, please let me know,
Sincerely,

Bryan W. Hudson, Esquire

Paolicy Advisor

Disability and muiticultural Divisian

Office of Civil Rights & Liberties, Ombudsman and Traveler Engagement
701 South 12" Street

Arlington,

This message Is intanded for the use of the persen or entity to whotn it is addressed and may cantain infarmation that is sensitive, priviteged andtor
sonfidential, the disclosure of which is governed by applicable law. If you #re not the intended recipient you are hereby notified that any disclosure,
capying, or distrbution of this information is strictly prohibited. If you have received this e-mall in grror, please destray or delete the message and

conlact the sandér immediately.

2
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1.8, Departirent of Horoeland Security
12200 N, Ambassador Dr., Suie 212
Kansas Cily, MO 04163

"'" %\ Transportation
..t .} Security
d* Admlnlstratmn

March 18,2014

The Honorable Michelle Lujan Grisham
Member, U.S, House of Representatives
505 Marquette Avenue, NW, Sutte 1605
Albuquerque, NM 87102

Dear Congresswoman Grisham:

Thank you for your letter of January 6, 2014, written on behalf of your constituent, Mr.
who is requesting information with regard to the Transportation Sccurity Administiation
(T'SA) Screening of Pagsengers by Observation Techniques (SPOT) program,

On Scptember 30, 201 3,from Albuquerque, NM to Nashville, TN with a plane
change in Kansas City, MO. M{'C_ypon arriving at his new departure gate heard an
anrouncement (hat there was going to be additional random screening, also known as Risk
Emphasized Flight Screening (REFS), for his (light. Nine passengers were randomly selected
for additional screening and Mras one of them. According to the Officers involved,
there were no discussions or complaints from any of the passengers at that time.

The REFS play was conducted in accordance with the TSA Playbook Standard Operating
Procedures (SOP). Appropriate signage was also prominently displayed at the gate area as
required. This was performed in conjunction with the gate agent’s announcement of the
additional random sereening,

We appreciate that My, [B®] Jtook the time (o share his concerns and hope this information is
helpful. One of the primary goals of the T8A is to provide the highest level of security and
customer scrvice to all who pass through our screening checkpoints. Our current policics and
procedures focus on ensuring that all passengers, regardless of their personal sitvations and
nceds, are treated equalty and with the dignity, respect, and courtesy they descrve.

Travelers may call TSA Cares toll free at 1-855-787-2227 prior fo traveling with questions about
soreening policies, procedures and what to expect at the secwrity checkpoint. TSA Cares will
serve as an additional, dedicated resource specifically for passengers with disabilities, medical
conditions or ather circwmslances or their loved ones who want to prepare for the screoning
process prior to flying,
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If we inay be of any further assistance, please call the Office of I,egislati;'e Atfairs at (871) 227-
27117.

Sincerely,

John Della Jacono
Federal Security Director
Kansas Cily International Aitport
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Hudsclm, Bryan W,

Fromnt: Braoks, Angela

Sent: Wadnesday, March 26, 2014 4:30 PM

Tou Hudsan, Bryan W.

Co: Dellalacano, Jobin L; Minner, Williar,

Subject: RE: Civil Rights/Liberties Complaint -[PA”) I
Bryan,

| aponlogize! Here are the statements that we collested. |t was too fate to obtain any video.

Thanks,

Angela {Angie) Brooks

Deputy Federal Security Director
Western Missoyri
Office: 816-24400C)
obite: ()

Fax: 816-243-7540

From: Hudson, Bryan W,

Sent: Tuesday, March 18, 2014 %:47 PM

To: Brooks, Angela

Subject: RE: Civil RightsfLiberties Complaint -

{BE '

Angie,

A response was sent to the Congressman already via OLA; | included the congressional information as backeraund, Mr.
[X0) Jfiled a separate civif rights complaint after we responded to Congress that we need to handle according to typical
civil rights complaints. | will need all of the information {(statements, video, etc).

Bryan

From: Brooks, Angela
Sent: Tuesday, March 18, 2014 4,30 PM
To: Hudson, Bryan W,
Cc: Dellalacono, John L.; Minner, William —
Subject: RE: Civil Rights/Liberties Complaint —I(i‘@ ) ]

Bryan,
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Attached is a DRAFT response related t our investigation into this incident. Please (et me kinow if you nced any
additional information,

<« File: Rep Grisham {2X0) Final.docx »»
Thanks,

Angela (Angie) Brooks

Deputy Federal Security Brirector
Western Missourl
Office: 816243
Mobhile:|"*™

Fax: 816-243-7540

From: Hudson, Bryan W,
Sent; Tuesday, February 18, 2014 3,11 PM
To: Brooks, Angela

e Detladacono, John L.

Subject: Civif Rights/Liberties Complaint
Importance: High

(bt

Angie,

| have included the lelters from Congress as well as the draft response provided to QLA from QSC/OCC/CRL/OTE for
background, A formal inquiry reguest is below.

<< File 10 | 11.pof >> << File]FT | risharf®T | response (BH edit).doc »>
Thanks,
Bryan

Dear DFSD Brogks:

The Disabitity and Muiticultural Division {DMD}, of the Office of Civil Rights and Liberties, Ombudsman, ang Traveler
Engagement, has received a civil rights and/or civil lberttes complaint regarding wctions that allegedly occurred at MCI
during screening. A copy of the complaint is attached,

<< File: 17 ﬁesponsepdf»

A civil rights and/for civil liherties complaint alleges violation of Federal law, regulations, Executwe Orders or DHS/TSA
policy. As such, DHS requires TSA to process this matter with much greater attention to detail than a routine custamer
complaint. 1t is important for evidence 1o be preserved at your airport in the event of a formal resalution or for
potential court or appellate review,

We ask that you take the followlng actions within 72 hours of this notice:

1. Assign a designated point of contact {POC) for the purposes of Investigating this complaint and have him or
her contact the DMD specialist tisted below. Your POC should have the authority to agree to aninfarmal
resolution to the complaint on your behalf.

TSA 15-00014 - 009161




. 2. Gather and preserve any evidence that may be necessary to complete a formal fact-finding report.
© Specifically:

a. Video footage related to this complaint,

b, Written statements from T8A personnel who may have been involved in, witnessed, or have any
knowledge of the alleged events,

¢, Written statements from non-TSA persannel whe may have been invalved in, witnessed, or have
any knowledge of the alleged events (e.g., Airport personnel, contractors, wheelchair attendants).

d. Any documents relevant to the complaint {e.g., Incident reports, corment cards, customer service
reports).

The purpose of this investigation is to determine if a violation of civil rights and/or ¢ivil liberties has occurred and, if so,
what actions will be taken to resolve the matter, This investipation does not only pertain to potential Standard
Qperating Procedure violations (S0P). Whether SOP was followed, or not, is only a part of the review process and is not,
i and of itself, encugh to prove or disprove allegations of civil rights or liberties violations.

DD will attempt to resolve this complaint informally through mutual agreement between the complainant and your
airport POC. However, if either party declines to participate in an informal resolution, the formal resolution process will
be Initiated.

If you have any gquestions, please let me know.
Sincerely,

Bryan W. Hudson, Esquire

Policy Advisor

Disability and Multicultural Division

Office of Civil Rights & Liberties, Ombudsman and Traveler Engagement
701 South 12 Street

Arlington, 598
52132277 }a)
el )

This message g intended for the use of the person ar antity to whores it is addressed and may contzin infarmation that is sensitive, privileged andfor

confidential, the disclosure of which is governed by applicable law. If you are not the infended reciplent you are hereby notified that any disclosure,

copying, or distibution of this information is striclly prohibitad. If you have received ihis e-mail in error, please desiroy or delste the message and
contact he sender immediately.

<< OLE Object: Picture {Device Independent Bitmap) >
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Hudson, Bryan W.

L
From: Hudson, Bryar W,
Sent; Friday, August 08, 2014 1011 AM
To: Brocks, Angela
Suhject: omplaint
Importance: . High
Angie,

mis wilfing to resolve his complaint informally. There are two things that he would like, the first is our
justification for gate screening (1 already have information from Playbook and | am reaching out to QCC), the second is
that he would like the officer involved retrained on customer sarvice. | tend to think if the officer had not been allegedly

rude {“Come here bud”) another had not passed thal morning this proably would not have turned into a
complaint,

Also, In his complaint he mentions sighage. Can you take a plcture of the playbook signage as it Is displayed at the gate
s0 | can provide that to him far his awareness. | will most likely provide him a copy of the sign regarding screening at the
front of our checkpoints as welk,

Thanks,
Bryan

From: Corrales, Briana

Sent:! Friday, August 08, 2014 9;:57 AM
Ta: Hudson, Bryan W,

Subject: FW: Signage

Importance: High

Example of Playbook Signage
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The following signs are legally requiwd as part ot Playbook screening. 'Ihese s.i.gns st be pos

accordance to the requirements below.

Gate Sereening | 11x1d
Place at gate screenings

All peréans and pmﬁizrtj '
mavbesublctio where }l; ;lssengers and
-prior to boarding this - ceess P P erty are g

screened, Only required to
post when gate screening is

employed.

alrcrall. Passengers who -
refuse sereeniog witl rmt .
b perm;lmd ta oard.

Sereening Advisory | 11x14
Place at the end of the
screening checkpoints where
individuals are entering into
sterile areas, including sterile
area access doors. Required to
post at all times.

- All passengar:
and their items

-are subjectto

continucms search.

154 K9 I“reanié_'(n use,
‘Please do not pet dogs.

AL EErsons ang propwry _
" Gnchahing vehiclosy are

nropecly may be subwct )
-toscrcenms. '.: :

TSA K-91 1
Only requirec
at location wi
K-9s are bein
during a Deci
Play operatiol
operation. (U
replace older

Direct Acees
Place at the &
checkpolots v

sudlect o searcnhovond  are entering il
hispoint. - )

| | including ster
Y{’JU 3!"0 (‘f‘itﬂl’iﬁﬁ AN BCS )

doors. Only r
tocation durh
... Play operatio
e (Replaces pre
Point, Notice
Travel Adviso
and destroy o

whizre sl pevsons end
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.Hudéon. Bryanlw.

From: Hudson, Bryan W,

Sent; Friday, August 08, 2014 1(0:12 AM

To: Buchanan, Arnette <TSA OCCx; Pilcher, Marc <T5A OCC»
Subject: Infarmal Resolution for Complainant

Annette, Marg,

A complainant wha fited with his congressman and us, attached, is seeking two things for an informal resclution. He
would like TSA's justification {4th Amendment) fur random gate screening and customer service retraining of the officer
invalved. He originally belleved it was the BDOSSPOT program, bui | explained to him that this was not the case, Do we
have a public justification for gate screening that we can provide to him? Playhoak sent me the other document
attached, but it might be 851. Current PW opens playbook dac.

17_Rempanse 13,

I think if the officer had not been rude anmcthar had nhot passed away the morning of his travel this
prabably would not have turned into a complaint.

Bryan
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Hudson, Bryan W.

- - A L
Fram: . Corrales, Boana
Sent: Friday, August 08, 2014 957 AM
To: Hudsan, Bryan W.
Subject: Fw: Signage

Importance; High

Example of Playbook Signage

B s e

The following signs are legally required as part of Playbook screening These signs must be pos
accordance to the requirements below.

1SA K-9] 1
Only requirec

Gate Screening | 11x14
Place at gate screenings

“TSA KO Teams in use. .

ANl persans and progeely . . . . .

‘may besubjectto Whew.pas’bcngms and .:Plaawdcmutpetdags. at location wi
-‘é?f‘&l‘&”&ké%?i‘;‘i}ﬁg ~accessible property are gate K-9s ate beln;
icraft Passongers rei:g ~ screened. Only required to during a Deci
_' ;‘;';;;i,f:ﬁ'::;i:." {Zfb‘,i‘,a,;‘ - post when gate screening, is Play operatiol

operation. (U

employed.
replace older

Direct Acces
Plage at the e

Screening Advisory | 11x14
Place at the end of the

ﬁ‘r'a‘upﬁf’é’ﬁ'}%g;fs . screening checkpoints where R‘&’?.?é?ﬁé‘i.ﬁ;“ﬁﬂ&?‘z‘;‘i‘”ﬁ[ checkpoints v
aresubjectto - individuals are entering into sybect to searchheyond - are entering i
mminuous search.  sterile areas, including sterile wepat . including ster
o0 areaaccess doors. Required to _2;‘;:’;.;@5”,,;5;3%::,:*5***,- doors. Only &

-7 postat all times. }’;?gfgg“":;?m“mm?fl location durk

e C . Play operatior

X e (Replaces pre

Point, Notice

Travel Advisa

and destroy o
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iHudson, Bman W,

From; Hudson, Bryan W,
Sent: Tuesday, August 18, 2014 1:02 PM
To: 258
. i) T fETET
Subject: INFORMAL RESOLUTION [ ]
Importance: High

Dear Mr

I am writing to follow up on cur August 8, 2014 telephone convarsation regarding the compiaint that you filed
with the Transportation Security Administration. Yoor complaint was forwarded 1o the Disability and
Multicuttural Division (DMD), a division of the Office of Civil Rights & Liberties, Ombudsman and Traveler
Engagement (CRU/OTE), for review. The Multicultural Branch (MB) administers Federal civil rights and civil
Iiberties laws, regulations and poticies in TSA's programs and activities per TSA Management Directives. TSA
Management Directive No, 100.0, T8A Roles and Respensibilities, {2012) and No. 800.1, Passenger
Screening Complaints (2013); see also Transportation Security Act of 2001, PL 10771 (2001) and Department
of Homeland Security Delegation Number 7060.2, Delegation ta the Administrator of the Transportation
Security Administration (2003).

In your complaint, you expiain that a Transportation Security Officer {TSO) was rude to you by tapping you on
the shoulder and saying “C'Mere, Budl” while conducting a gate screening at Kansas City Airport (MG, You
believed that the “random rescresning” you encountered was part of the Behavior Defection Pregram.

in a telephone conversation, on August 8, 2014, | informed you that the gate screening at MGl was not related
1o the Behavior Detection Program. You alse indicated thal you were willing to resolve this matier through an
informal resolution process. You expressed on the telephone that you would consider this matter resolved if
TSA proavided you with an opinion on its Fourth Amendmant justification for gate screening for connecting
flights and customer service training was provided o the TSO involved.

The Deputy Federal Security Director for Migsouri, on August 14, 2014, also agreed to participate in the
informal resolution process. MC| has agreed to provide its entire workforce at the checkpoint where the T8O
involved typically works customer service retraining. As for your question regarding gate screening and the
Fourth Amendment: TSA employs several forms of random and unpredictable scraening measures, as part of
its multilayerad rigk based seourity approach, that are intended to ensure that those with nefarious intent
cannot exploit the system by bringing a prohibited item into the sterile area and aboard an aircraft for their use,
or for someone else to use. Amang the techniques that TSA employs to this end is the gate screening of
passengers. All passengers who experience this additional layer of screening will have passed through
security, but this technicue places something that a terrorist cannot aceount for in the way, providing a
deterrent effect. Exempting whole classes of passengers from unpredictable screening is incornpatible with
the very nature of its objectives. This screening, as with all of our screening techniques, was developed to
comply with constitutional safeguards as well as protect the Nation's transportation systems lo ensure the
freedom of movement for people and commerce,

Signage that provides notice to passengers that they may be subject to additional securlty sereening beyond
the initial checkpoints is clearly marked throughout TSA securad locations. This signage s also placed in the
sterile area during gate screenings and in most cases an announcement, like the one you encountered during
your {ravels, is made over the intercommunication system of the airport. As submitting to secwrity screaning is
voluntary, a passenger may choosge not to submit 1o screening but will then not be allowed to travel via airline
on that day. if a passenger declines to be screenad, a referral ta local law enforcement may also be made. A
capy of the signage that TSA ulilizes both at the gate and al every checkpoint TSA operates accompanies this
resolution.
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Sign i jpg Sign 2,jpy Sign 3.jpg

The informal resolution process is an informal and voluntary process to resolve complaints filed by the traveling
public against TSA with CRL/OTE. MB does not issua & formal decision of findings of fact or conclusions of
law for informal agreements that are reached between a complainant and TSA persannel at the location in
question and expressly does not decide or conclude the merits of any allegations made within the complaint.

For MB to close this matter, please submit a brief statement confirming that you agree to resalve your
complaint through the informal resolution process under the terms presented In this e-mail. If we do not
receive a response from you within ten (10) business days of this proposed resolution, MB may consider the
proposed resolulion agreed to unless you can show good cause far no response during the timeframe,

Sinceraly,

Bryan W. Hudson, Esquire

Poiicy Advisor

Disability and Multicultural Division

Office of Clvil Rights & Liberties, Ombudsman and Traveler Engagement
701 South 12" Street

Arlington, VA 20598

(571) 2271“31{5) {0)

This message is mtanded for the use of tha parson oF entity to whom it is addressed and may contaln information Ihat is sensltive, privileged andfar
corfidential, fhe disclosure of which Is governed by applicable taw. If you are not the intended recipient you are heraby notified that any disclosure,
copying, or distribiution of this Informmation is stiiclly prohibited. H you have ressived this exmall in error, please destroy or delete the massage and
contadt the sender immediately.

Transportation
Securily
Administration
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Hudson, anan W.

Fronm: Hudson, Bryan W,

Sent: Tuesday, August 26, 2014 5:44 AM
Ta: Brooks, Angela

Cc Alhinnawi, Sumer "
Subject: FW: INFORMAL RESOLUTION {777
Importance: High

Angie,

Mr 58 Jhas accepted the informal resolution. We are closing it on our end. Please let ma know when the training at
MClis complete, | am copying QLA too for their awareness as several congressional staff were gopied.

Bryan

Frorhé[mailto’lfbﬂ@) |
Sent: Tuasday, August 26, !

To: Hudson, Bryan W,
o Michael_Thoming@tomudail.senate.gagy. Moore, Jon

Subject: Re: INFORMAL RESOLUTION {/©) '
Importance:; High

1 am CCing Yon Moore (for Congresswoman Michelle Lujan Grisham) and Michael Thorning (for Senator Tom
Udall), with whotn T have discussed this case.

Dear Mr, Hudson: ‘ .

[ appreciate your time and effort concerning my complaint, and I agree that your vesponse resolves the non-
policy element of that complaint, There are many reasons T feel blessed to be a life-long citizen of the United
States, and an open door for peaceful redress of grievances is one of them, My heartfelt thanks to vou and the
Deputy Federal Secnrity Director for Missouri for your participation in this resolution,

However, the TSA policy that you describe I cannot accept. As long as the TSA expects citizens to wave Fourth
Amendment rights on tandom demand, the policy portion of my complaint cannot be resolved. What the policy
does not appreciate is thal passengers have already waved valued privacy and a core civil right to accommodate
airerafl safety, The poliey trivializes that sacrifice and a core American vight. I find particularly odious its threat
ta strand and report to local authorities passengers who elect not to repeatedly waive their civil rights.

Thank you for listening, and T wish you well,

Sincerely,

o))

TSA 15-00014 - 009169



On Aug 19,2014, at 11:01 AM, Hudson, Bryan W, oIe) wiote:

I am writing to follow up on our Angust 8, 2014 telephone conversation regarding the complaint that vou filed
with the Transportation Security Administration. Your complaint was forwarded to the Disability and
Multicuktural Division (DMD}, a division of the Office of Civil Rights & Liberties, Ombudsman and Traveler
Engagement (CRL/OTE), for review. The Multicultural Branch (MB) administers Federal civil rights and oivil
liberties laws, regulations and policies in TSA'S programs and activities per TSA Management Directives, TSA
Management Directive No. 100.0, TSA Roles and Responsibilities, (2012) and No. 900.1, Pagsenger Screening
Complaints (2013); sce also Transportation Security Act of 2001, PL 107-71 (2001} and Depariment of
Homeland Security Delegation Number 7060.2, Delegation to the Administrator of the Transportation Secutity
Administration (2003),

In your complaint, you explain that a Transportation Seeurity Officer (TSO) was rude 1o you by tapping you on
the shoulder and saying "C'Mere, Bud!" while conducting & gaie screening at Kansas City Airport (MCD. You
beligved that the "random rescreening” you cncountered was part of the Bebavior Detection Program,

In a telephone conversation, on August 8, 2014, I informed you that the gate screening at MCI was not refated
to the Bebavior Detection Progrant. You also indicated thal you were willing to resolve this matter through an
informal resolution process. You cxpressed on the telephone that you would consider this matter resolved if
TSA provided you with an opinion on its Fourth Amendment justification for gate screening for conngoting
flights and customer service training was provided to the TSO involved,

The Deputy Federal Secutity Director for Missowi, on August 14, 2014, also agreed to participate in the
informal resolution process. MCI has agreed to provide its entire workforce at the checkpoint where the TSO
involved typically works customer service retraining. As for your question regarding gate sereening and the
Fourth Amendment: TSA employs several forms of random and unprediclable screening measures, as part of
its multilayered risk based security approach, that arc intended to ensure that thase with nefarious intent cannot
exploit the system by bringing a prohibited item into the sterile arca and aboard an aiveraft for their use, or for
someone else to use, Among the techniques that TSA employs to this end is the gate screening of

passengers. All passengers wha experience this additional layer of screening will have passed through security,
but this technique places something that a terrorist cannot account for in the way, providing a deterrent

effect. Dxempting whole classes of passengers from unpredictable sereening is incompatible with the very
natate of its ohjectives. This sereening, as with all of our screening techniques, was developed to comply with
constitutional safeguards as well as protect the Nation's transportation systems to ensure the freedom of
movement for people and commerce,

Signage that provides notlice to passengers that they may be subjeet to additional scourity sereening beyond the
inftial checkpoints is cleatly marked throughout TSA secured locations. This signage is also placed in the sterile
area duting gate screenings and in most cases an anhouncement, like the one you encountered during your
trgvels, is made over the intercommunication system of the airport. As submitting to securily sereening is
voluntary, a passenger may choose not to submit lo screening but will then not be allowed to travel via airline
on that day. If a passenger declings to be screened, a referral to local law enforcement may also be made. A
copy of the signage that TSA utilizes both at the gate and at every checkpoint TSA operates accompanies this
resalution, ‘
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The informal resolution pracess is an informal and voluntary process o resofve complaints filed by the traveling
public against TSA with CRIJOTE. MB docs not issue a formal decigion of findings of fact or conclusions of
law for informal agreements that are reached between a complainant and TSA personnel at the location in
question and expressly does not decide or congclude the merits of any allcgations made within. the complaint,

For MB to close this matter, please submit a brief statement confirming that you agree to resolve your
compiaint through the informal resolution proecss under the terms presented in this ¢-mail, I we do not receive
a response from you within ten (10) business days of this proposed resolution, MB may consider the proposed
resolution agreed to unless you can show good cause for no response during the timeframe,

Sincerely,

Bryan W, [ludson, Esauire

Palicy Advisor

Disability and Multicultural Division

Office of Civil Rights & Liberties, Ombudsman and Traveler [ngagement
701 South 12th Street

Arlington MA. 20598

571) 22717 |(0)

This message is intended for the use of the person or entity to whom it is addressed and may contain
information that is sensitive, privileged and/or confidential, the disclosure of which is governed by applicable
law. If you are not the intended recipient you are hereby notified that any disclosure, copying, or distribution of
this information is strictly prohibited. If you have received this c-mail in error, please destroy or delete the
message and contact the sender immediately.

<Picture (Device Independent Bitmap) 1.jpg><Sign | jpg><Sign 3.jpg><Sign 2] pg5

TSA 15-00014 - 009171




Johnsen, Matthew <CTR>

From: tsatcc@senture.com

Sent: Monday, February 17, 2014 11:46 AM

To: CRL

Subject: (eomplainbContact Lis. Ll Bights Civil Liberties Complaint
Attachments: (o) pdf

Categories: Red Category

The customers information has been attached ta this email.

The following e-mail is being forwarded to you for review from the TCC. Please contact the traveler to resolve the issues
addressed in their e-mail message included below. Also, please reply to the message that was forwarded to you and
describe the resolution that you provided. This will send the traveler’s original message and vour response to TOC
Supervisors se they may update and close the record accordingly,

Thank you,
T$A Contact Center Representative

NOTICE: The information containad in this message and any attachments is privileged and confidential and therefere
protected from disclosure, If the reader of this message is not the intended recipient, or an employee or agent wha is
responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited. Senture does not aceept liability for changes ta this
rmassage after it was sent. Tha views expressad in this e-mail do not necessarily reflect 1the views of the company. If you
have recaived this communication in error, please notity the sender immediately by replying via e-mail to this message
and deleting this infarrmation from your computer.
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Johnsen, Matthew <CTR>

From: donotreply@ContactUs tsa.dhs.gov

Sent: Sunday, February 16, 2014 11:59 PM

To: TSAExternalCompliance

Subject: Contact Us: Civil Rights/Civil Liberties Complaint
Attachments: inquiry.zip

THIS GENERATED EMAIL HAS BEEN SENT FROM http!//www.tsa.gov/contact/index.shtm

Remote Client 1P 10.238.90.252
Date Time: 2/16/2014 11:58:31 PM
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Johnsen, Matthew <CTR>

From: Hudson, Bryan W.

Sent: Friday, February 14, 2014 3:30 PM

To: Hubbard, Jaqueling

Subject: ] el Request for Reassignment

Attachments: M) GrishammﬂResponse,doc;
B |- Grishan]"® Response (BH edit).doc

Importance: High

Add to entellitrak, Do not send an acknowledgment or final response, OLA s the one that sends the final response. Just
upload these documents and then close it. | have notes from a conversation with[% | that | can upload after you enter
it and close it.

Thanks,
Bryan

From: OSC Communicaticns

Sent: Friday, February 14, 2014 2:10 PN

To: Bandy, Kimberly J

Ce: Alhinnawi, Sumer; Wright, Jewel; Fraser, Crystal M.; Mendok, Chris; Hudson, Bryan W.; Singh, Harleen; Wehb,

Evelyn; Antush,. Lom. i nunications
Suhject: RE: [P Request for Reassignment

Kimberly,

. P (S . .
Attached is the draft fnll ) |thu[ OSC has started working o, You mentioned that your office could
address question #3. Could you please insert your answer into the draft? We would like to complete this ASAP, as the
control 13 now overduce,

Thank you,

Tocelyn Griffith
QSC Comumunications Team

571-227 {010 |

From: McCarthy, Michael

Sent: Wednesday, February 12, 2014 4:10 PW

To: 05C Communications; Bandy, Kimberly |

Ce: Alhinnawi, Surmer; Wright, Jewel; Fraser, Crystal M_; Mondok, Chris; Hudson, Bryan W.; Singh, Harleen; Webh,
Evelyn; Antush, Tom

Subject: RE{EI) Request for Reassignment

I don’t feel it should be OLA’s letter to control—the question are fairly specific about the BRO program and about the
passengar’s travel experiance.
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From: OSC Communications

Sent: Wednesday, February 12, 2014 4:05 FM
To: Bandy, Kimberly J; McCarthy, Michael

Ce: Alhinnawi, Sumer; Wright, Jewel; Fraser, Crystal M.; Mondak, Chris; Hudson, Bryan W.; Singh, Harleen; Webb,
Evelyn; Antush. Lo S50 Lomomunications

Subject: RE: b Request for Reassignment

Kimberly or Mike,

For clarification purposes, will either OLA or OCRL accept the controls for reassignment? OSC will provide input for
two ol the quesiivns [rom the original Grisham request.

Thank you,

Jocelyn Griffith
QO8C Co jcations Team
3713737 b)) |

From: OSC Communications

Sent: Wednesday, February 12, 2014 11:57 AM

To: Bandy, Kimberly J; Antush, Tom; McCarthy, Michael; Webb, Evelyn

Ce: Alhinnawi, Sumer; Wright, Jewel; Frasar, Crystal M.; Mondok, Chris; Hudson, Bryan W.; Singh, Harleen; OSC
Communicatig
Subject; RE;

s
(i)

Request for Reassignment

Kimberly.
We can provide OSC’s responses to questions #1 & 2 1f yon wounld like.
Thank you,

Jocelyn Griffith
O5C Communications Team

571-227% ]

From: Bandy, Kimberly |
Sant: Wednesday, February 12, 2014 11:54 AM
Ta: Antush, Tom; McCarthy, Michael; O5C Communications; Webb, Evelyn

Ce: Alhinnawi, ; M.; Mondak, Chris; Hudson, Bryan W.; Singh, Harleen
Subject: RE|PH Request for Reassignmeant

We can respond to #3. We spoke to Sumer, who suggested we walk through them through the complaint process. To
close the loop, we can upload our note when we speak 1o Mr, Blair.

Kimberly Bandy

Branch Manager

Multicultural Brangh

Transportation Sacurity Administration - CRL/GTE

Departrragﬂ of Homaland Security
5712271 froffice)
(b)) (Blackberry)

571-227-1921 (fax)
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From: Antush, Tom
Sent: Wednesday, February 12, 2014 10:25 AM
To: McCarthy, Michael;, O%C Communications; Wehhb, Evelyn

Ce: Alhinnawi,_Sumer; Wright, Jewel: Fraser, Crystal M.; Mondak, Chris; Bandy, Kimberly )
Suhject: RE:[TI0) kaquest for Reassignment

Passing to Kim Bandy to weigh in, Tom

From: McCarthy, Michael
Sent: Wednesday, February 12, 2014 10:04 AM
To; QSC Communications; Wehb, Evelyn

¢ Antush, Tﬁéﬂmnnm_&meMLFraser, Crystal M.
Subject: RE|™Y) Request for Reassignment

HI Jocelyn,

Yes - | think it is worthwhile for QCRL to advise the constitugnt on how best to file 8 complaint about their specific
travel. However, | think we still need to answer the guestions from the bottom of this email chain. These questions
came from Rep. Grisham’s affice accarding to the string. I'm not quite sure what Sen. Udall's office wants us to answer.
1. What is the scientific justification for the SPOT program?

2. Has SPOT stopped an actual terrorist?

3. What rights does a passenger have when confronted by a TSA agent? (See above example.)

From: O5C Communications
Sent: Wednesday, February 12, 2014 9:38 AM
To: Webl, Bvelyn; McCarthy, Michael

Ce: Antush, Tom: Albinoawl, Sumers Wright, Jewel: Fraser, Crystal M.; O5C Communications
Subject: BT [Request for Reassignment

Evelyn and Michael,

O3 has received two controls regarding a constituent complaint about from Senator Tom Udall and Represcatative
Michelle Grisham. While drafting a responsce and working with OCC, they suggested thal this control be reassigned o
Office of Civil Rights and OLA. The e-mail with QCC’s reasoning for the reassignment is in the e-mail below. Please let
us know if you will accept these two controls for reassignment.

Thank vou,

Jocelyn Griffith
OSC Comrnunications Team

57 1w22

From: Smith, Cowrtney <TSA OCC

Sent: Monday, February 10, 2014 5:28 PM

To: 08¢ Communications

Cc. Wasowicz, John <TSA QCC>; Wheaton, Kelly <TEA QCC>; Bauer, John D <TSA QCC>; Flory, Gillian <TSA QCC>;
Pilcher, Marc <TSA OCC=; Alhinnawi, Sumer; Cuneg, lnes <TSA OCC=

Subject: RE: Due 1/29:Grishaml@ Response

0sC -~
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The January 6 letter from Rep. Grisham simply asks TSA to respond to her constituent regarding how to file 2 complaint
with T4, This draft response seems to go far bevond this request.

We are going to ask Exec Sec to re-assign this to the Office of Civil Rights to respond to the constituent about the
complaint process, and to QLA to prepare a very short letter letting the MO know that this action is being taken.

Thanks -~

Courtney

Courtney Smith

Legislation & Autharities

Office of Chief Counsel

Transportation Security Administration

571-227[0X0 ]

This email or its attachments might contain communications between attorney and client, communications that are part of the
agency deliberative process, or attorney-work product, all of which are privileged and not subject to disclesure outside the agency or
to the public. Please consult with the Office of Chief Counsel before disclosing any information contained in this email.

From: OSC Communications

Sent; Thursday, February 06, 2014 12:36 PM
To: Smith, Courthey <TSA QCCs

Cc: Wasowicz, John <7

9A DL
Subject: RE: Due 1/29(Gr|sham Response

Courtney,

Please see OSC's draft response for the Grisham[DIE] |response. We will be completing OSCs AA-level review after we
receive vour inpul for question 34, Please let us know if you have any questions,

Thank you,

Jocelyn Griffith
OSC Communications Team

571-22P0 ]

From: Smith, Courtney <TSA OCC>

Sent: Wednesday, February 05, 2074 2:28 PV

To: 05C Communications

Ce: Wasowicz, John <TSA OCC>

Subject: RE: Due 1/29{0)®) |Gri5hamResponse

Great! Thank you, Jocelyn.
Courtney

Courtney Smith
Legislation & Authorities
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Office of Chief Counsel
Transportation Security Administration
571-227-1951

This email or its attachments might contain communications between attorney and client, communications that are part of the
agency deliberative process, or attorney-work product, all of which are privileged and not subject to disclesure outside the agency or
to the public. Please consult with the Office af Chief Counsel befare disclosing any infarmation contained in this email.

From: OSC Communications
Sent: Wednesday, February 05, 2014 2:27 PM
Ta: Smith, Courtney <TSA OCC=

Co: Wasowicz, John <TSA QCC e
Subject: RE: Due 1/29 GrishamResponse

Courtney,

We received the responses from the program and are putling together the official response. Our deadline [or the control
wis exlended 10 2/14, We expect (o have this o your gither end of the day today or wimorrow morming.,

Thank vou,

Jocelyn Griffith
OSC Conmunications Team

571-227{5)

From: Smith, Courtney =TSA QCCx

Sent; Wednesday, February 05, 2014 2:22 PM

To: 05C Communications

Ce: Wasowicz, John <TSA QO .

Subject: Fw: Due 1729 [Grisham Response

locelyn -

Where are we this?
Thank you —
Courtney

Caurtney Smith

Legislation & Authorities

CHfice of Chief Counsel

Transportation Security Administration

571-227{P |

This email or its attachments might contain communications between attorney and client, communications that are part of the
agency deliberative process, or attorney-work product, all of which are privileged and not subject to disclosure outside the agency or
tothe public. Please consult with the Office of Chief Counsel before disclosing any information contained in this email.

From: O5C Communications

Sent: Thursday, January 30, 2014 1:25 PM

To: Smith, Courtney «TSA QCC>

Cc; Bauer, John D <T5A CCC»; Wheaton, Kelly <TSA OCC>; Wasowicz, Jehn <TSA OCC>; Fraser, Crystal M.; O5C
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Communications

Subject: RE: Due 1/29 (Grisham Responise

Courtney,

We have reached out to the program SME. We will update you as we reccive information.
Thank you,

Tocelyn Griffith

QS3C Conynupications Team
571-227

From: Smith, Courtney <TSA OCC
Sent; Thursday, January 30, 2014 1,20 PM
To: 05C Communications

Cc: Bauer, John D <TSA QC- Wheaton, Kelly <TSA OCC=; Wasowicz, John <TSA QCC>; Fraser, Crystal M.
Subject: RE: Due 1/29: Grishaml(b?w) | Response

50—

To my knowledge. we have not received the respanses to questions one and two, Whan do you expect to provide them
to us?

Thank you —
Courtney

Courtney Smith
Legislation & Authorities
Office of Chief Counsel

Transportation Security Administration
571-227

This email or its attachrnents rright contain communications between attorney and client, comrmunications that are part of the
agency delinerative process, or attorney-work product, all of which are privileged and not subject to disclosure autside the agency or
to the public. Please consult with the Office of Chief Counsel befare disclosing any information contained in this email.

From; Q5C Communications

Sent: Tuesday, January 28, 2014 9:07 AM

To: Smith, Courtney <TSA OCC

Ce Bauer, John D <TSA QCCs; Wheaton, Kelly <TSA QCC»; Wasowicz, John < TSA OCCH; Fraser, Crystal M.; O%C
Communications

Subject: RE: Due 1/29:Grisham Response

Courtney,

The responses 1o questions one and (wo are slll with the program. We will provide them (o you when we receive them,
Thank vou,

Jocelyn Griftith

OSC Conpmmunications Team
571-227{0% ]
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From: Smith, Courtney <TSA OCC>
Sent: Tuesday, January 28, 2014 9:02 AN
To: OSC Communications

Coo Bauer, John D «TSA : on, Kelly <TSADCC: Wasowicz, John <TSA QCC»
Subject: FW: Due 1/29; [°X Grisham Response

Jocelyn -

We will nead to see the draft rasponse to #1 and #2 in order to draft a response to #3. Can you provide tham to us?
Tharks ~
Courtney

Courtney $mith
Legislation & Authorities
Office of Chief Counsel

Transportation Security Administration
571-227

This email or its attachments might contain communications hetween attorney and client, communications that are part of the
agency deliberative process, or atterney-work product, all of which are privileged and not subject to disclosure cutside the agency or
to the public. Please consult with the Office of Chief Counsel befare disclosing any information contained in this email.

From: OSC Communications
Sent: Tuesday, January 28, 2014 08:3% AM
To: QCC Communications; Cuneq, Ines <TSA QCC>

Cc: Fraser, Crystal M.; O 5
Subject; FW; Due 1/29;{P© [Grisham[TX) |Response

OCc,

We have been reassigned the attached incoming request from Exec Sec. 080 was criginally the lead responder for the
request and received additional clarification that M I hvould like the three questions in the ¢-mail below

answered, The questions refer o the scientilic side of SPOT. We believe thai the third question may be best answered by
OCC. The deadline for this response is Friday, January 31, If you have any questions please let us know. We
apologize for the short suspense.

Thank you,

Jocelyn Griffith
OSC Communications Team

57122700 ]

From:; Alhinnawi, Sumer

Sent: Thursday, January 23, 2014 9:12 AM
Tot Tabron, Mary

Cc: Le, Kim
Subject: RE:

DIG
b)) Girisham fo)E)
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Mary,

The staffer finally responded back 1o me, see his message below. I'm not sure wea need to send an interim
respanse at this point, let me know what you think.

I am familiar with this gentleman and his issue. He was nat alleging any type of discrimination regarding race
or ethnicity. He had very vague nonspecific concerns abaut how passengers are treated in general. He felt that
all passengers seemed to be trested as “suspects” and he believes that his constitutional rights are infringed
by the security checks performed by TSA. Also, he wanted ta know what his rights are when he is on airport
property. For example, if he refuses to answer questions about the nature of his travel can he be detsined or
prevented from boarding?

In a nutshell he would like the following:

1.  What is the scientific justification for the SPOT program?

2. Has SPOT stopped an actual terrorist?

3. What rights does a passenger have when confronted by a TSA agent? (See above example.)

| hope this was helpful.

Jon Moore

Canstituent Representative

Congresswoman Michelle Lujan Grisham (NM-01}

505 Marquette Ave, NW Suite 1605

Albuguergque, NM 87102
(h)(E)

Sumer Alhinnawi
Office of Legislative Affairs
Transportation Security Administration

U.5. Department of Homeland Security

(o))

Desk:571.227

Fax:h71.227.2559

{O)E)

TSA 15-00014 - 009181



Johnsen, Matthew <CTR>

From: CRL

Sent: Tuesday, February 18 2014 10:16 AM

To: |{b)(5)

Subject: RE: (Complaint) Contact Us: Civil Rights Civil Liberties Complaint
Attachments: Multicultural reply letter ©)0) [slal

Thank you for cantacting TSA regarding your complaint. Please find attached an acknowledgement letter from the
Multicultural Branch. You will ke updated as your complaint is pracessed.

Thank You,
Multicultural Branch
Disability and Multicultural Division

CRL/OTE
TSA
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Johnsen, Matthew <CTR>

From: [fExE) |

Sent: Tuesday, August 26, 2014 1:54 AM

Tou Hudson, Bryan W.

Ce: Michael_Thorning@tomudall senate gov, Moore, Jon
Subject: Re: INFORMAL RESOLUTION -[D)®) |
Importance: High

[am CCing Jon Moore (for Congresswoman Michelle Lujan Grisham) and Michael Thorning (for Senator Tom
Udall), with whom I have discussed this case,

Dear Mr. Hudson:

[ appreciate your time and effort concerning my complaint, and I agree that vour response resolves the non-
policy clemeut of that complaint, There arc many reasons I feel blessed to be a life-long citizen of the United
States, and an open door for peaceful redress of grievances is one of them. My heartfelt thanks to you and the
Depuly Federal Security Director for Missouri for your parlicipation in this resolution.

However, the TSA policy that you describe I cannot aceept. As long as the TSA expects citizens to wave Fourth
Amendment rights on random demand, the policy portion of my complaint cannot be resolved. What the policy
does not appreciate is that passengers have already waved valued privacy and a core civil right 10 acconmaodale
aircraft safety, The pelicy trivializes that sacrifice and a core American right, I find particularly odious its threat
to strand and repert to local anthoritics passengers who clect not to repeatedly waive their civil rights.

Thank you for listening, and T wish you well,

Sincerely,

(b))

On Aug 19, 2014, a1 11:01 AM, Hudson, Bryan W. <Bryan.W . Hudson @(sa.dhs gove wrote:

Dear Mr

[ am writing to follow up on our August 8, 2014 telephone conversation regarding the complaint that you filad
with the Transportation Security Administration. Your complaint was forwarded to the Disability aned
Multicultural Division (DMD), a division of the Office of Civil Rights & Liberties, Ombudsman and Traveler
Engagement {CRLAOTE), [or review. The Multicultural Branch (MB} administers Federal ¢ivil rmghts and civil
liberties laws, regulations and policies in TSA's programs and activities per TSA Management Directives. TSA

1
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Management Directive No. 100.0, TSA Roles and Responsibilities, (2012) and No. 900.1, Passenger Screening
Complatnts (2013); see also Transportation Security Act of 2001, PL 107-71 (2001 and Department of
Homeland Security Delegation Number 7060.2, Delegation to the Administrator of the Transportation Security
Administration (2003).

In your complaint, you explain that a Transportation Security Officer (T30) was rude to you by tapping you on
the shoulder and saying "C'Mecre, Bud!” while conducting a gate screcning at Kansas City Airport (MCI). You
believed that the "random rescreening” you encountered was part of the Behavior Detection Program.

In a telephone conversation, on Angust &, 2014, T informed you that the gate screening at MCT was not related
to the Behavior Detection Program. You also indicated that you were willing to resolve this matter through an
informal resolution process. You expressed on the telephone that you would consider this matter resolved if
TSA provided you with an opinion on its Fourth Amendment justilication for gate screening [or connegting
tlights and customer service training was provided to the TSO involved,

The Deputy Federal Security Director for Missourd, on August 14, 2014, also agreed to participate in the
informal reselution process. MCT has agreed 10 provide its entire workforce at the checkpoint where the TSO
involved typically works customer service retraining. As for your question regarding gate screening and the
Fourth Amendment: TSA employs several forms of random and unpredictable screening measares, as part of
its multilayered risk based security approach, that are intended to ensure that those with nefarious intent cannot
exploit the system by bringing a prohibited ilem info the sterile area and aboard an aireraft for their use, or for
someong else to use. Among the techniques that TSA employs to this end is the gate screening of

passeongers. All passengers who experience this additional layer of screening will have passed through sceurity,
hut this technigue places something, that a terrorist cannot account for in the way, providing a deterrent

eflect. Exempting whole classes of passengers from unpredictable screening is incompatible with the very
nature of its objectives, This screening, as with all of cur screening techniques, was developed to comply with
constitutional safeguards as well as protect the Nation's transportation systemns to ensure the freedom of
movement for people and commerce,

Signage that provides notice 1o passengers that they may be subject to additional securily screening beyond the
initial checkpoints is clearly marked throughout TSA secured locations. This sighage is also placed in the sterile
area during gate sereenings and in most cases an announcement, like the one you encountered during your
travels, 18 made over the interconmurunication system of the airporl. As submitting to securily screering is
voluntary, a passenger tuay choose not (o submit to sereening but will then not be allowed to travel via airline
on that day. If a passenger declines to be screened, a referral o local law enforcement may also be made. A
copy of the signage that TSA utilizes both at the gate and al every checkpoint TSA operates accompanies this
resolution,

The intormal resolution process is an informal and voluntary process to resolve complaints filed by the traveling
public against TSA with CRLAOTE. MB does not issue g formal decision of findings of fact or conclusions of
law for informal agreements that are reached between a complainant and TSA personnel af the location in
question and expressly does not decide or conclude the merits of any allegations made within the complaint.

For MB to ¢lose this martter, please submit a brief statement confirming that you agree to resolve your
complaint through the informal resolution process under the terms presented in this e-mail. Il we do not receive
a response frotm you within ten (10) business days of this proposed resolution, MB may consider the proposed
resolution agreed to unless you can show good cause for no response during the timeframe.

Sincerely,

Bryan W. Hudson, Esquire
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Policy Advisor

Disability and Multiculiaral Dnvision

Office of Civil Rights & Libertics, Ombudsman and Traveler Engagement
701 South 12th Street

Arlinglon, VA 20598

(571 227f"° o)

This message 1s intended for the use of the person or entity to whom it is addressed and may contain
information that is sensinive, privileged and/or confidental, the disclosure of which is governed by applicable
law, If you are not the intended recipient you are hereby nofified that any disclosure, copying, or distribution of
this information is strictly prohibited, If you have reccived this e-mail in error, please destroy or delete the
message and contact the sender immediately.

<Picture (Device Independent Bitmap) 1 jpg=<Sign 1jpg»<Sign 3 jpa»<iign 2.jpg>
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L5 Department of Homeland Security
601 South 1200 St
Arlinawn, ¥A 20898

News., Transportation
g Security

o

s Administration

Dea

Thank you for contacting the Transportation Security Administration {TSA), This letter is an
acknowledgement that your correspondence dated Febroary 17, 2014 was forwarded for review
10 TSA™s Dasability and Multicultural Division (DMIY), a division within the Office of Civil
Rights & Liberties, Ombudsman and Traveler Engagement (CRL/OTE) because it appears to
raise a claim of discrimination.

As we are beginning review of your correspondence, you may be contacted by staff from the
Multicultural Branch for additional information. If you need to contact the Multicultural Branch
belore then, you can send an e-mail 1o TSA CRL @1sa.dhs gov or wrile (o:

Transportation Security Administration
Disability and Multicultural Division
Multicultural Branch

701 South 12" Street

TSA-O

Arlington, VA 20598

(b))

Please reference the following number when sending any correspondence: Contact
EE)

In the meantime, you may wish 1o review TSA policies regarding screening for passengers on
our websile al www 183,90y,

Thank you.

Multicultural Branch
Disability and Multicultural Division

PLEASE DO NOT RESPOND TO THIS E-MAIL. PLEASE SENI} YOUR EMAIL TO
TSA.CRLETSA.DHS.GOV,
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