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Non-800 TSCs
padicipaia in P5Es
each year: how is
checkpont or check
bagzage cartificatizn
accomphshed far e
a8nc?

Update: All 8D0s
st successiully
compieie the SPCT
certification and
recertification
programs, which
inciude SPOT
Sereering Checkpoint
ETD and PHYSICAL
SEARCH proceguras.
Training
Coordinators mus?
establish and
miaintain in the TSA
Gt the training
Fecords of ali B00s
who have
surcessiully
campiated the SPOT
training certsfication
ang recertification

zachet moghynn

11/1272008 1801

NETWORK\Rachel #4
cGhynn

7/20/2035 16:52




Should BDOs check
Passports for VISA
and/or entry stamps?

BDOs should no
longer be checking
passports for VISA
and/or entry stamps.
As part of Travel
Document and ID
review during SPOT
referrals, BDOs will
continue to inspect
travel documents to
ensure all
information is
consistent. However,

11/12/2008.18:04

11/12/2008 18:03

3/4/2009 16:08

TSA 15-00014 - 009669
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B398 0S5 C & 140

rachel.moghnn

11/13/2008 14:5%

rachel.mcglynn

3/11/26099:26

THAA0 e 0 & 14
il

Updated: Referto
FAQ 148

rachel.mcegiynn

172272005 11:47

METWORK\Rachel 82
tGiynn

BF12/2005 1413
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Does an FLD have to
be notified when an
iEC s catled oy 5
aps?

The SAQT SGP Rev 1
is consistent with the
Sereering
Management SOP.
An individual
referred to an LEG
{oy 2 BBQ or an
STSO) must ot be
aliowed into the
sterile area or
onboard an aircraft
Lt the FSD o
desigres has

rachel.moghnn

1/28/2058 9:31

rachel.mcglynn

3£29/24309 9131

in the new BOG SCP
effective 2/26/09
some hehavicr point

vahes have changeg.

is this accurate or a
mispring? if the new
point values are
accurate in the new
S0P will new SPOT
cards be issued with
the updated point
values?

Yes, the new point
values are accurate,
and the aew 5P0T
cargs will refiact the
changes.

Brian.adking

372872005 1430

rache! meglynn

173072503 16:21
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The naw 30F states
that a SPOT Afiae-

Action Report must
be compicted after

MNESE, or Speciat
do we create this

report every time or
only when an

Lliingident orcurs?

esch VIRP, Playbook,

Events deglovement;

Yow submit tha
FEpOrt avery Bme.
Bezcause Playbook
events can oeLur
mazttipie firmes ina
g3y, you may
complete one daily
Pizyvbook After
Actior Report
eacompassing all of
the day’s plays.

carlos Jee

1/35/2058 9:23

rachel.mcglynn

3/5/2043% 25034

indpdgUsC 114
b

Submit all reports 1o
the STSM or
desigres

faurie Jewis

27372005 13:22

rache! meglynn

27472003 14:54

b
La

) dyas US 0.8 114
i)

ffcur aicport
frianagesnent
bictates the siaffing
ricsities.

L Kimberling

23/2008 742

ryan oswaid

2373720435 1949
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‘With regards ta the
answer of Uid &, we
resommeand
additionai screening
to the ABASP team
when passengers
exhibit deception
indicatars. How
marny signs of
decepticn must be
observed before we
recommend
additionai scraening?
fven when there are
no gther bohaviors
noted ? What rvpe of
addstinonal scregning
dre we

The 800 wiil it the
STSO know FANY
behaviors o signs of
decaption are
present ang the 5730
wiit determing what,
if any, additienal
SCFEENIng is
conguctad. During
the conversation, the
BDE should infarm
the ST3O thet
susgicious behaviors
are noted, withoyt
dizgussing specific
Ehaviors or point
waiugs, 30 the STSG

can make an

forimeocullough

2/3/2008 11:42

rachel meglynn

IFiB/2085 1758

Carn a BCO review an

individuat's digital
ramera ghotos?

BNA4E USC S 178

i
T

rachel meghmnn

2/47200% 10:53

rachel.moghynn

/372555 18:53




in the new SOF unger{Use the Checkpoint

STSR4 Shift Summary,
resgonsibilities, it document gs the
states STSM's must  Jteraplate 1o create
il ot a shift the SPDT shift
summary form fisting Jsummary. The STSM
the daiiy BDO widt maingain the
activities. {s this form |SPCT <hift summary.
going 10 be Foiipw the same
distributed oris thic  {retention
something the reguirements that
STSRA'S must are apphied to the
17 imanufacture on Checkpoint Shift brian.adkins 2/47200% 1555 rachel.moplynn 31072063 1416

D349 US G § 1180

39 staphen verratt /772005 1022 rachel.meglynn 32442809 953
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=y

D319 ;15 the FSG 7
designee
authorization needed
for 2B BOO LEG
referrals or just the

events listed under
3.5 iMMEDIATE LEG
2OINOTIFICATION?

An FSO/gesigree
authorizaticn is
reeded for afl tEG
rotifications
including all 800 LED
rotdicauons.

PautHovind

273005 72:21

rachel.meglyan

2942809 916




979600 - ¥1000-G1 VS1

I
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Paut Hovied

2/7/2003 2225

MNETWORK\ Witliam,
M.Cook

5/172005 14:44

roel deleon g

/18342003 1110

NETWORKYWitiiam,
M.Cook

5/1/200% 1443
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Kelly. Gee

2/106/200% 11:42

NETWORK\Wiliiam.
M.Cook

5/1/2085 14:43

david.w.johnson

2/1472005 1511

rachel.mcglynn

271872065 16:40




5,
(]

o

L
[:
il

(;3)( b G 1140

I

PESTSF FAMGn F1%/2005 1347 frachel.meglyan 2F1572065 18:04

89600 - ¥1000-G1 VS1



FEE

B
=]
[44]
]

o ST

stephen verratt 2/2172009 9.42irachel meglynn 272372005 16:09
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DG UG 0 § 104
s

ke, it'saota
rotiication for
parmission, but a
wiay tc keep the 5750
wiiorres of the
status of the
cherkpaint.

roderich hodlins

12372005 11:44

rache!. meglynn

2/23/2085 11:05

{an you Eive Js 30me
examples of security

3iirelated questions?

R ]

carlos lee

2/26/200% 11.32

rachel.meglynn

3/a720625 1432
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De8020's have to be
recertified inbag
searches to perform
a3 " Threat Arez
Search” as described
it b rewe S0P

Yes. The training is
being vpdated to
intiude the Threat
Area Search
procegures,

roderick.hodling

3/172003 12.:04

rachel meglynn

37472085 15:04

D au S C. g 114
i

STSM recartification
FegLirements is an
ongoing discussion
Fere at HO. We wiil
pass o the

informr ation when 2
deoision is mads,

ari kessler

37372005 14:15

rachel.meglyan

47672085 15:04

35

if an STSO requests a2
BOLC 10 assist with 2
TLET se-selection,
does the 8D0 assess
poinis?

Ko, in this instance,
determine i the
individual is
extrbiting deception
indicators and
statements that
would result i SPOT
Referral Scregning o0
an LG zalt and
advise the 5780
accorcingly.

rachel meghynn

3/4/2008 1607

rachel moglynn

37472085 16:07
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D338 US.C 8 1148

. Kimberling

3/5/2008 9.03

rachel.mcglynn

375725433 25:30

The new S0P gives
O Fequram =it for
the smeount of time
ihat can be taken off
fraen SPOT dusties
before 5POT
certification {5 jast
with the exception of
the T5M. Has the
previous 14 €ay
reguirersent teen
remaved, do we now
faii undar the
standard 750
reguirements o7 is
there further

A7 irequitements?

This reqiuest is under
review my the Dffice
of Human Capital and
tha SP3T Program.
OFfice, UPDATE: The
SPOT Program Qe
15 current iy
develcping 2 retwn
to duty policy for
BDOs, Until the
poiicy s final, please
cantact the gprogram
office whn will
address the
reguirements ona
casg-by-{ase basie

winda ciark

3/5/2005 1527

ryan oswaid

3572035 16:14
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roderick. hodling

3/6/2008 1042

rachelmegtynn

33/0a8 1852

Bonaid. Headrick

1/8/2008 14:55

rachel . meglyon

F71005 1058
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Anyane else have an
issue with the new
SPGT score shest not
being formatted
progerly? Farticulariy
with the baseline and
vessiution blacks,
The cells would be
easily fixed but they
are passweord
protected and can't
be changed. Perhaps
we §ist got bag
ones? | have emaited
SPOT but have not
hears back yot,
Anyone?

The cells have since
been fixed and a new
sheet was sent out 10
the field.

Barry.Boges

3/3/3008 10:14

ryanoswaid

3/3/2085 16:13
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Can we plaase gel
moere guidance
concerning the After.
Action Reporls? For
example: what is the
length of time
venuved for keeping
the reports? is i
acturate rthat we
have to i out an
After Action Report
for ewery play? The
amount of repontting
is very cambersome
due to the reguireg
amaunt of Playbook
hours. Has these
been any direction
given on ehminating
the sbundznt and
redundant amount of
paparwork?

The Office of Thiot
Counclis reviewing
the lengih of time it
s required to keep
the After Action
Reports. Refer to
FAOIH D for
adgitional

micrr stion
regarding Plavbock
Aftor Action
Renorting.

¥ally Gee

371072008 1155

rache! meghynn

371072003 1413
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3749 BeMow witl
an ST5M meet the
ICFEENING

requirement when
42inot in uniform?

Until further notice,
the STIM will meet
this critenia oy
ohserving
PaIsENEErs, 355053
paints, and passing
the information o 1o
2 ARG i uniform.
The non-unformed
STSM s not 1o
conduct casual
conversation with
P3sIErgers of
contiuct traved
document checks, or

property searches 5¢€9

rachel mcglynn

3/16/2005 14:21

rachel meglynn

341072085 14:21
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a3

Cana local incident
repart e used
instead of the cne
provided in appendix
3 of the now $POT
SCPY irecall i being
menticned af the
SPGT Manager's
conterence and just
wanied te confirm.

Mo, please use the
Incident report in the
SOF, er cne that is
prosided by the SPOT
program office.

kenneth matone

3/12/2055 9:08

rachel.mcglynn

3F12/7543% 11243
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Oh3138 U S0 § 1140,

rastor raman

3/12/200% 11:01

rachel meglynn

3122085 1151




689600 - ¥1000-G1 VS1

45

Regarding the answer
provided in Uidg15,
couid you expizin
what exactly is
meant by " the BOC
should inform the
ST of the amount
and gegres of
behavicrs noted,
withiaul spacifics, " ?
Does this alse extend
to BOO operatons
the checkpoint?
Ultirmatehy STSO's are
responsible for what
goes oninthe
checkpoint, just like
they are respansible
far Playbook
aperations. Sa what,
if anything, is the
difference?

FAQ 15 was updated
weith more
ciarification. B0 not
discuss specHic
behaviors and point
vatues with the SIS0
Checkpoint
operations vary from
Piaybcak operations
based on location
and scresning
reguirements. During
Piaybeok. the BDC
opErates in an
"oiserve and report”
capacity where the
BOG watks the line
and canducts casual
conversalion, while
gt the Checkpoint the
BDO feliows the
narm SPOT pratocod
whith includes SPUT
Refarrai Screening.

Theodore Stonely

3/12/2008

L IR
iid

3

rachel meglynn

31872005 18:05
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Whii the new incident
fReport be sentfout ta
the fielg and if so
when? Can we
modily the exssting
ane fram the 30F or
shawuld we wait {or an
official copy to be
seint out?

currently working
with the T5A Fetords
Maragement Office
to rmake the forms
thal went out with
the new SOF official
TSA forms. Thes
shipuld be dene inthe
very near future, so
an slectronic copy
wiii not be sent cut
untii this is
compiatad. The safr
copy of Hhe Referral
Raport went out
because it was the
mgst critical and
nagred 1o be sant
oot With that beng
satd, you may NOT
modify any of the
existing forms. The
forms are
standardized national
forms, 10 thoee is no
regson o modify
them. Whatever

matthew.saville

3/14/2009 538

ryan.oswaid

31742085 13015
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47

The S0P mentions
nothing about
security breaches. it
there anything in
place other then lolal
poiicies that we
shovld be awsare of?

addressed inthe
SLreering
Maragement SOP. it
shates that "#3Ds
myst develop tocat
segurity breach
contral grogedures i
acroreance with TSA
CGperations terective
OD-308-50-5-3, T50s
muist familiarize
themseives with local
segurily breach,
contral procedures
as deveioped by the
FSE. T50s mgst
inform the STSOI
they chigrve any
activity ehilte on duty
at the sereening
chackeoint or in and
argund the airport
exvironment that
gualfizs as a security
breach or access
event 33 defined in
the FSDA£™s tocal

matthew.saville

3/14/2009 619

ryan.oswaid

317720605 1318
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NS 20 UEC & 1140

DoFz Kaeian

3/1F/2005 758

ryan.oswaid

IF1T/3565 13,22

What s the status of
the TSR working
the check points and
other zreas as
outlined in the S0F, |
personaiy fec! that
one of the things that
made the program
more effective was
the direct contact
with our 8DC's ang
the travekag public 1
was faught in traiping
that the Suit nas the
same pffeci as a
uniform on the
traveling public and i
done well can lower
the passengers

43 anxiety.

Pisase referio FAG
42 Thessisne
furthe- guidance at
this tirne, though
your point is well-
taken and has heen
takaninto
cansideraticn.

wincent.boddie

371772008 14:48

rachel.meglynn

3/18/206% 18:10
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On page 3 of the
SPET incient report
il.®.}the sttachmeant
asks for “score

shests, Igentification,

and or Boarding
pass’ We werg
msiructed not to
have the 3PGT LR,
and the score sheets
stored together. Can
vou ciarify this?

Continue with the
practice 0 nel attach
the score sheet.

fari. Nocers

341872005 14:01

rache!. meglynn

3423720509 204
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DIAICa USRS T § 1140

randy kolb

3/18/200522:22

ryan.oswaid

342002085 14:25
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STSH4 duties it states
that the Manager is
to infors the
Behavior Detaction
and Bocumen?
Walidation Brandh
whenever an
ingividuai expresses
aninterestin ling a
complaist againsta
B0 or the SPOT
process.” Does this
suggaest that it {5 ok
to teli a passenger
after a referral s
complets and the
passenger has been
cleared, that it is ok
toinform a
passenges that they
had been selected for
additional screening
based on their
behavicr as leng as
no further detail is
given in terms of
specitic behaviors,

If 3 passenger is
upset with the
sCraening if ey way
and says they want
to file 2 comglaing
against the 3C0,
notify the STSM who
wii take note of the
complainl and notify
the SPOT program
ofice. The STSM can
do this by emailing
spot@dhs.gov or
calling one of the
comtacts at H.

im.Carison

3/15/2003 1858

rachel meglynn

3/20/2009 2:38
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Regarding Ukd#i7,
hiow specific daes the
information in the
shifr summary need
io be? What

infer mation shoulé
the STSKE ba tskang
from the officers
notehooks for use in

the shift summary?

Tne shift summary
should Be a high-
level synopsis of the
day's sttivities. Basic
informration such as
kow many teams you
ka on the floor and
where, any
operations
concucted such g3
VIFR, plavbook,
referrats, LEG calis,
el

Theodore. Stonely

3/1%/200% 2117

ryan.oswaid

372072565 1631

DUIAG LS C g 114

matthew saville

3/23/2009 6:1G

rachel . meglyon

£23/7000 8.50
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fi o, nat unless the
LED reguests that
oo da so.

Agronblorgan

3/23/20099:13

rachel meglynn

3/23/2005 16:12
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in the SGF it states
regarding that we
must put in the
incident Report{ LR,
13310 03] d€m the
veport must describe
in detail what the
B3 obsarved
ingiuding behaviors
and the
environmental
haselineif Thisis a
very confusing
statement since we
have been told NOE
10 put o LR, any
benaviars. Are we
correct i Aot pulting
any behaviors on any
iF?

The new procedures
ask that you include
behaviors (but not
poinisi onthe IR, The
Fationate behind this
changa is that it will
Feip the BOOG, lawyer,
or wheever gise
resds 1o review the
IR to rernemizer the
behaviors an
individuai exhibited
at 2 later lime

Cart. Nocera

3/24/2059 8:14

rachel meglynn

373142083 1712

57

Powe T aut an
ingigent report
everytime g LED s
calied or only when a
LED 15 catied for TSOL
iseees? When we fill
oneg out are we
keeping therm at our
sirport ordowe
need 10 report them
10 somecna?

Everytirne an LEQ is
cafted you fili out an
tncident Report and
turn it in to the STSM
of designoe The
STSM wiil enter the
reguired informaton
inte PARIS. Refer to
24Nand 31601

Bors Keelan

3/247200% 12.57

rachel.moglynn

373572085 18:32
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joyee castiiip

3/26/2009 9.58

rachel meglynn

47272045 11:59
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D3ae US G § 1140

debby heaudoin

372772005 11:58

rachel.meglyan

343172085 16:45
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the intent of the
guidance and
answers grovidaed to
questicns sosted
here and the
exgactation of T4 §
OS50 Behavior
Detection ang
Document Validation
Branch b2z on those
answers regarging
operational
imgiementation of

Fat#XandfAG
#30 are gquestions
which relate to
possibla
incensistency and
coniusion regarding

the same. F.AQ, H12,

NS UE 0§ 114
in

Thss is & very tail
erder for one FAQ. in
the future, please
submit each question
separately, asit's
owrn FAO Refer to
FAD 68 for your point
assessment
guestions. The
purpose of the FAGIs
to provide
clarification on the
SOF

randy kolb

3/28/2003 18:20

rachel meglynn

47672005 14:29
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On the SPOT referrai
sheat we nieed 1D use
the military tme
reference but when
upioading intg the
SPGT database it wilf
net accept it Are we
BOiNg 10 tee &
updated referral
sheat that coreects
this?

There ara plaos to
migrate the Referrai
Shaet t infoPath {or
something siemilar}
that wii be Cirectly
connected to the
database. Whnenthe
SPCT Program sets
up the new lecation,
they will address eny
details fitke military
tme w3 17 howr
format).

Carl.Mocers

3/304200% 1031

rachel.meglyng

62008 858
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62

BOG behavicrs on
the IR, This question
was asked at the BDG
TS84 Conference, Bi
scott reglied rather

Confererce we dig
lecate the portion of
the SPOT 508 that
says to include
behaviors in the iR,

stranghy that
benhavicrs WERE MDY
to ke incivded in the
iR. The rationaie was
that the SPOT
pragramisSsiona
need to know basis.
The iR is 2ntered intd
PARIS where pecple
withaul a negd ta
kniow have gccess. |
understand whatl the
S0P says on this
howevor 1t was vary
cleas at the
conference that
behavicrs wers NOT
to be placed on the
iR. There was also
the msue of TSOC
notification being
done by the tocal

EENATUS T § 144
{r{BHe;

andrew schware

3/30/2003 12.65

rachel meglynn

47272055 12:30
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YVersion 4.0 of the
SPGT Referrad
Regort, section 5
“Auinmatic LEC
Notificaton”
references 13
poss:bitities,
However, :n the SPOT
Database under
"Autpmatic LEG
MNotificstion” thers
are onky 12 possible
selections in the drap
down bex. Canyou
expiain the
discespancy and ako
the procedure to
enter Referral
Reports iic the
Datohace mihare

B4
UST 5113
3

; referred

63

ta LEQ" is checked on
the Referrzl Beport
but unavailabie for
salection in the
Database?

Gnce the database i
migrated to EQB
tafrar April 203,
weat ™| be shleto

address any changas,

mark. gillmeister

3/31/2009 6:27

rachel meglynn

A4/16/2005 17:30
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arnesto atvars

3/3172009 6:58

ryan.oswaid

3/311/208512:10

ernesto aivarez

47172005 9.24

rache! meglynn

47672005 1859
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wasley Castigberry

47172008 1136

rache! meghynn

4/14/2803 335
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andrew. schwarz

4/5/2005 .40

rache! meglynn

4/6/2809 .01
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BN ACUE G & 14

rachel mcglynn

A/6/2005 1412

rachel meglynn

47672005 14:12
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it 2 8D0 iz asked by a2
checkpaint
sugervisor for
assisiznce ang the
matier aeer rises to
the poirt whera it
becomes a 500T
veferral, but i
becomes a
checkpaint imcident
Teguiring 2n incident
report (Ko behaviors
involvedt. Is the BR:O
also required to write
8 5P07 incident
report to be turned
#1 1 the STSRAT

& SPOT incident
Report i3 not
reguired, because it
is not a SPOT
Referral

pedra. delossantos

47772005 17:17

rachel.meglyan

47572085 16:18
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srephen madlock

4/8/2005 13.22

rachel meglynn

A4F15/2055 1315
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Piease referto 76 i

F.as been updeted.

iohn sesudascn

/1672009 10:23

rgchel.meglynn

4715720603 12116
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There appears toc be
some questicn
perizining to Casus!
Conversation., 3pot
Referral Report, and
Chagter 3 Paragraph
3.8, Should The
80's Compiste 3
Spot Referral Report
10 record BIKD
activity? Additionally,
whar about during
Play book activities
inside the sterile
area?

Ve Aot sure
understand your
guestion. Anytime 3
BDO makes a SPOT
Referrsi for
additicnal screening,
ceeate a SPOT
Referral Report. For
an LEQ notifcation
that is not the result
of S207 Referral
Sereering, an
Inridert Report will
suffica, and the SPOT
Referral Report s not
reguired.

wincent.haddie

4/1472053 7:00

rachel.meglyan

4§13/20085 17:16
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BNidd USC § 112
i

Fiefer 1o FAG 38
Foliow the new SOF,
ot the "old way.”

anthony franco

471472005 12

rache! meglynn

4714720503 17:18
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N r28 LS & & 1120 1bia)

anthony.franco

441472005 13:18

rachel.meglyan

4/15/2809 01

NS0 5112
i

The firstis an
chaervation and the
segond i3 an actuat
E: LY.

tuily feffew

441472002 17

rachel.meglynn

471372083 1745
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Cureently, TGO
incident report data
is enterad ints PMIS.
isee that the new
site has a link that wa
canenter TDC
information into the
TCC Zatz2 base oncz
agatn. [oes this
eliminate the need o
epey the
infarmation into
PRAS?

Ko, TDC entries and
tcidernt Reporis
should eniy be
eatered into PMVIS,

Eobert.Drake

4f16/2008 722

rache!. meglynn

4FLE2005 14:14

W3p4R US.C 8 114

Sergic.Blanco

4/18/200% 10.08

MNETWOR\Rachel 23
cGlynn

472042585 15:43




912600 - ¥1000-G1 VS1

72

§ weas wondering with
the siew 3OP and
many Chenges that
have come aigng, will
we b2 receiveing an
updated trainging
guics.

Kot sere what you
mazn oy iraining
guige? Ara you
referring to the
curricubum (Student
Guide] that was your
reference materia!
during SPOT Basic
Training? If sg, it is
curcently bemg
revssed to be in
compl srce with the
rew SGP for use in
future training
ciasses.

RETWORK \Russell.Ha
sfield

&/20/2008 15:01

METWORE ryan.oswa
id

472012065 1650

Referencing Wid #63 -
is there a timefrarme
for updating the new
database under
Automatic LEG
notication o
inrisnde fhe narinn

349 USG5 114

il

tde not knowe the
ETA of this
develcpment, no.

KETWORK Mark.Gill
meisier

42272008 813

METWORE \Rachel 34
cGlynn

472272503 1108
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a0 UsC 5§14
&5

Piease refer to FAG
E£1 Whenthe
Referrai Report is
uodated these issyes
will be addressed.

KETWORE \Rodney 5
harpe

4/23/2053 9:55

METWORK\Rachel M
cGiynn

447372085 16:56
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82

ourselves are not
reguired 10 go
throigh the WIMD
but we have a PWD
gate that is naxt o
the WThaO that we
wse When anvbody
comes through the
gate they have to
show their badge to
the WTKMDO person
who verifies your
aurhiority to be in the
checkpoint ares. fre
we as BBO's sliowed
to check T5Us
badges since we do
stand next to ihis
gate alot of the time,
or does it have to be
the WTRAD person?
Alse, can we carry
thin paper threugh to
passengers afready i
the checkpoint i we
exzmine it first, doss
it have to e a TS0 or

Asiang as the 806 i
T certified, he or
she nay check 1S3
badges. # an
individual comes
through s checkpoint
multips dmes, their
IC does 1ot have to
be checked sech time
by the same BDO.

NETWORK Dora Kee!
an

3/25/2003 1445

MNETWORK\Rachel 32
cGlynn

A4f28/2005 17:28
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&3

Under saction 2.5.0
BT DUTIES | states
BDs Ml "L
maintain a daily log
of activities ina SPGYT
designated
notebook . " Does
this mean that BDDs
must mainiaina
Referral notebook
and a tracking
notehbook or can we
use and mainzin the
rotalion sheets that
we airesdy generate
wy orgar 1o U this
reguirment and the
ENS 2o

See Uz 97,

HETWORE\Daret Ay
aiz

3/25/2005 1958

NETWORK\ryan.oswa
ig

57472003 13141

(DE3ABLUE S 118

NETWORE \Dariet Ay
B

$/25/200% 20:01

METWORK\rysn.oswa
id

872712005 1718
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&5

APPEMDHX 3. SFPOT
iNCIDENT REPGRT
reguires that we
erter Natiomality: Do
wa g5k or ga we
erter infurmation
formiDthatis
presented or
discoverad?

Asking  passenger
their nationatity
could legd to the
paseeption of being
ragially profiled. You
shiculd obtain
ratiorality

o ation enly if it
is. discovered in the
document checking
process, or the
passenger discloses
the information
curing the casua!
conversalion
process, orif s
given by a LEG at any
point.

RETWORE\Dariel Ay
@l

472572005 20:03

METWORE \ryan. oswa
id

4723720503 17:13

25

Does the bag chack
certification that a
805 has cover
checking 2 nor-carry
on bag checked in 2t
a bagpage pad?

Ko, The 8D0 Baggage
Certification iz a
Checkpoint
Certification and not
a Checked Baggage
Certificstion.

KETWORK\Baniel.Ku
B

442742003 11:249

METWORI\rysn_ oswa
i

4/2842085 13117
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HETWORE\Daret Ko
R

/2778008 11.23

NETWORK\ryan.oswa
id

4Af37/2083 1710

Howr is 800 seniordy
&8 lestablished?

e T g nreal,
specific senigrity
pohicy set by H0 for
BEDs ltis gt an
airpoft’s discretion
on how they wish to
nterpret T5A 810
1108.61-4 for the
purpese of 200
semir iy,

KETWCREWDon Mah
an

4727720052118

NETWORK\ryan.oswa
ig

4728720031135
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As BOQ officers de
we have access 1o
the telaconference
cails, or are the £ols
oniy for the STSM?

Each airgor is
aliswed ane
Fepreseniative 1o dial
inusing one ling. The
conference call is for
TSMs, but If 2 TSM
wishes 1o have BBGOs
present dguriag the
teigroierence, thoy
miay do s9o.

NETWECRE \Bon Mah
2N

&/2F7200%8 21:28

NETWORK \ryan osws
id

LF2R{20858 1233

ErH48USC. 8 1130

HETWORK \Daniet. Ay
B

$/28/200% 14:25

METWORK\rysn.oswa
id

472572005 1729
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3,11 ASPOT RECORD
KELBNG
REGUIRENMENTS
reguires that the
STSH or Designee
"5€ ! ensure that the
daiz s entered into
ithe $PQT database
on a daily basis. Dus
to current " staffing
jevels and number of
8005 that have
accessisthe
database will wa
have to strictiy
adhere to thiz
reguirement?

The ST50 can assign
GRE OF More
desgress te fulfil
thiz reguirement.

HETWORK \Darigl Ay

B

4{2872D08 14:27

NETWORX\Rachel 3
cGlynn

472872065 17.30
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¥2.600 - ¥1000-G1 VS1

11T}

HETWORE\Daret Ay
aia

4/28/200% 14.28

NETWORK\Rachel. M4
cCiynn

AfE5/2083 1122
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(345 US T & Main

HETWORE\Daret Ay
aiz

3/28/2005 14 30

NETWORK\ryan.oswa
ig

472872503 1743

3.2.0.1 Watking-the-
Line Posiioning says
"The second 300
shauld remain.”
Winat does this
mesn? Remain

55 where/what?

It means that “The
second BDO should
Fernain” was a tygo
that will he correcred
i the pext revision. ;)

HETWORE \DarieLAy

@iz

4/28/200% 14:31

MNETWOR\Rachel 23
cGlynn

477872585 16:28
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S

that 1] the STSM
musi assign a SP0T-
certified designee 10
assume the 3TEM
responsibdities when
the TSI 15 not on
duty and 2] the 5T5M
or gesignee must be
present at the airpert
whenever §FOT
SCFEEning is
conducted. hust to
clarify, that means
that the S7T5M RALST
designate anfar ©
Band BED to tifiinfer
the STSR in hisfher
absence ibefore andg
aftes STSAAE™s chift)
AGCaE™s, ang all
scheduled/unschedul
ed absenses] and oot
just be 3ieeon callded
and direct the
BODAE™s on duly to
cail the STSN

anytime there are

The SCF is pretty cul
and dry on this ohe.
Ugrder Section
2382 "The 5TsM
or des:gree MUST be
presert at the zirpornt
whenever SPGT
scrEening is
canductad.”

MNETWORK Ueffery Fis
B

3/28/2003 2045

MNETWORK ryan. oswa
id

472572045 17:.40

o7

D& BO0;s need to
maintain a referral
notebook and & book
tor Hreir activities?

You can xzep ang
back far both, but
you need to make
sure that you meet
al! of your reporting
reguiremants,

NETWORK \Daniel Ay
aiz

4/29/300511:05

NETWORK\ryan_ oswa
id

57443008 124D
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a8

For airporis that have
ihe BDOs use 2 radic
10 communicate
belween BDOs, £an
the 8D0< discuss
pehaviors and the
points of behaviors
onan ogen
Tresuency? Do 8DOs
need to have cell
phones?

NG, BEGs cannot
discuss behaviars
weith thew
carrasponding points
O 37 OREN uNseCure
radio frequency. For
questions regarding
cel phones and other
acguit on needs,
contact the 3807
program office at
SPOT@dhs.gov.

HETWORK Fred Salb
=3

4/29/200% 11:54

NETWORK\Rachel 33
cGiynn

5/4/2809 224
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4

P20 UEC § 1140

METWORK \Michasls
sindler

4/35/2009 6:28

MNETWORK\Rachel 32
cGlynn

473072055 12:40
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A0S C 14

RETWORE \Roderick.
Hollins

4/30/2058 926

MNETWOR\Rachel 24
cGiynn

5/3/2543% 11:48

101

if 33 the criteria have
been mat 1o sand
B80:7's to spoke
airparts, for the
oceasional support,
how does that effect
the requirement that
a certified STSHA be
present when SPOT
activity is conducted?
for examgple, can cne
of the BBO's sent to
the spake 10 perform
SPOT be designated
as the STSM for that
miss.on?

Pisase referio FAG
9G.

SETWGRK \Wesley C
astleperry

5/17/200% 1307

NETWORK\Rachel #4
cGhynn

57442809 9:30

1482

What isthe
reguirament for
promotion from
MEDO (F-bandito
EBBO (G- band}?

Thiz is & location for
SOF-refated
gusstions, chease
send a1 program-
Fiated questhons 1o
soot (Edhis.gov.

NETWOREWiliiam.
8 Cook

5/1/3008 14.42

METWORE\Rachel 34
cGlynn

57472808 .31
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2.1 ASPET RECORE
KEEBING
REGUIREMENTS
reguires that the
ST ar Designee
"&% lensure that the
daia 5 entared into
the 5POT database
on a daily basiz. Who
can be considerad for

A SPOT-certified BD0Q
can pe considered 2

NETWEORE W iliiam.

NETWORX \Rachel M

183ia Desipnes? desigres. K .Cook 5/17200% 14:56 cGlynn 4472085 18:49
Are STSBA™
permitted to Walk
the Line and conduct
infarmal Casual
Canversatioh while  Pisase refer 1o FAO RETWORE \davelyn.g NETWORK \Rachel 34
184 notin TRA unsform? {42, erdan 5/172008 210561 cGhynn 5//2G09 .32
What is tha LPDATE: Thase
recertification COUTSES ATe ROW 01
procedure for ET0/  [the OLT and are also
Physical bag search s part of recurrent
for BDGs® The SOF  jtraining. For mare
stales we must informr ation, clease
recertify, but no contact the Program
further guidarce on  |Office at NETWORE\Faul Howvi NETWORK\Rachel 34
1465 hew to accompiish it [SPOT@dhs.gov nd 5/27200% 1942 cCGlynn 137572065 16:19
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DNSIZE UEC & 114

RETWOREAlicia ke
deiros

5/4/2008 12:33

NETWORK\ry3n.0swa
id

5/3/208% 14:52
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105 Re Question # 42}

oI US C S 1A

NETWORK \Leheanan
iFajardo

5/4/2008% 18:23

NETWORX\Rachel 3
cGlynn

5/7/2065 1244

it was discussed at
ihe STSM Conlerence
about STSMs wearing
TSA approved gole
shirts with 754 fope
as 2 uniform. Has
there baen further
discussion b make
this & Teaiiy® Al of
the STShs will get
rusty if they are not
alipwed to cenduct
bag searches and
rasual conversation.

The SPOT Program
Office has not made
2 determination at
this point in time. &s
SOOT as | kniow, you
weill ko ag wall,

KETWCREDavid.Dey
2

5/6/200% 10.32

NETWORK\Rachel 34
cGlynn

57772085 1238
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ONA4e U S C 114

METWORK \Michasls
sindler

5/5/2003 14.27

MNETWORK\Rachel 32
cGlynn

51272085 11:42

A2 UG08 1120

Lpdated: Yes

NETWORE Uon Axson

5/142008 710

METAMORDRachel 8
TGiynn

/02009923
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TR As UG § 1940

HETWORE Novembe
£ Stanely

5/15/2008 10.43

NETWORK\Rachel. M4
cCiynn

FLFAG05 1916
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Uiz 111 has been
updated, and the
FESLAMSE IS

agreement with the METWORK\Randy Kl MNETWORK\Rachel 32
training material, B 5/1372009 0.2 1icGlynn 615/ 2005 16:40

G€1600 - ¥1000-GL VSL
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an 472752008, Lee
Kair sent information
10 &l FShs regarding
050
Prioviticsfniatives O
ne of the injatves
states"Bedine and
imptament BOO
Program of
£xcellence " Can
someone please
describe whatis
mesnt by this

intative?

The TSA Program of
Excellercs is an
initiative aimed at
mcraasing the
motivation of TSA
secdrity staffs to
achisve Operational
Excellence. This
program will create
and utitize a formai
certfication schema
that will recegnize
ang awary teams
cperating at the
kighest lavels. The
350 Innovation
Sffice is working with
the SP2T Program
Office on this
pragrars and s
approaching its pHot
phase.

HETWORE\David.Dey
<

5/25/20035 9.31

NMETWORS Rachel 82
cGlynn

542042083 18:51
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Pizase referto FAGS

NETWORK Richard D
Stang

5/26/ 2003 10458

MNETWORK\Rachel 32
cGlynn

5/28/20605 13:37
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NETWORE\Sror. Cate
fano

5/26/2008 1322

NMETWORS Rachel 82
cGlynn

5/28/2083% 12:58

NETWORE\Caroiyn.
KloccombsHarms

6/1/200% 13:25

NETWORKAIySN.05%3
id

B6/3/2083 12:20
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D348 USC.E 114G

METWORK Randy Kol
B

§/2/200% 2225

MNETWORK ryan. oswa
id

6/472085 12:19

BODT's in PASS FY
20i0; arethe G
bands going to he
rating the F bands?
And beceme their

sugervisors?

woe are still warking
out the parameters
for 8D0 PASS. Alithe
warious policy and
pracedures wil be
communicated 1o the
field when they are
Hnalized.

RETWORECarl Boce
£2

57542005 1030

NETWORK ryan oswa
id

6/3/2008% 17:39
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I ]
DIGIEE LS C g 198N

NETWORE\Rodney S
harpe

6/8/2009 3:44

NETWORK \ryan osws
id

372065 18:46
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LIS LS C B 1140

NETWORK Theodore
Stonely

5/8/200522:21

MNETWORK ryan. oswa
id

6/5/2005 18:52
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B398 0S5 C & 140

NETWORK Theodore
Stonely

£/8/200% 22.35

MNETWORK ryan. oswa
id

Ti8/2005 16:41
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OR348USC.E 114G

KETWORK \Tomm M

METWORE\Rachel 8

12 aresn 6/%/200% 13,18 cClynn O/ 1&72003 17.07
Our airpon just Woyou see one of the
started allowing 13 piict alrperts
Elecironic Boarding  jusing elacirome
Passes to be used, # [boarding passes,
a SPOT referred foltow tha pilot SOF
PAsSENEEF NEs no on how 10 review the
physicai traved travoel document. |
document, what are  Jwill post addéional
the procedures to informatior on the
review the electronic jreview grocedares NETWORK \Lori.Beigh NETWORK\ryan.oswa
125itravef document? once | receive it 123 6/1G/2009 7.57Hd FIRI2005 16:41
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D545 S C & 17400

NETWORK\Ernesto A

METWORE\ryen.oswa

124 bearez 61542005 14:25Hd TIBIIO0S 16:41
BIr25 UG C & 114
g
NETWORE \Ernesto A METWORK\rysn.oswa
127 Yes. Referto FAG 131 fvarez 671572005 14:36Hd FR/2065 16:42
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Wiy can't we access
guettigny 1 and 27

When questions are
crezted, they are
assigned an i that
stays with them,
even i the question
and arswers are
deieted, Oftentimes,
we will commne
multipie quastions
that ask basically the
samg thing into ene
FAQ that
ncorporates the
"whole story™ of the
guestion, and when
wie do that, we
delete the oniginal
Guestians. 55,
Gguestions T and 2
wers deleted or
cormined with other
guestions at some
poing in Time.

HETWORK BAyiki Ve
nanie

5/18/2008 6:43

NETWORK\ryan.oswa
id

Zi872003 1642
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{t:)(S}'iS CSC 812
i}

Reter t2 UID 55

RETWORE Mykki Ve
rabie

B/16/200% 14.13

METWORE\ryan oswa
id

FEE{2083 1642
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METWORK \Donaid H
azdrk

6/17/2003 1002

MNETWORK ryan. oswa
id

Ti8/2005 16:42
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éb){ﬁ}-—ig UBC &1
0

Piegse refer o FAGH
21

HETWORK Bonaid 4
ezdrak

§/17/200% 13:35

METWORK\rvan.oswa
g

FE{2005 1642

13

DA 40 U5 o S 11a

NETWORK William S
anforg

61872005 1743

NETWORK\ryan. oswa
id

TIB2005 16:42
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133

Loncerning PCO
reguirements, d a
BDG receives » letier
of counseling AFTER
he or sho has been
peformeng PCO
duties, is that BDO
not eligible for PCO
disties for twebe
morths from the
tirme hefshe has
veceived that
discigline? Is the
prerequisite siated in
the 50P sclely for the
purpose of
establishing who is
eligible to BEGIN PCO
duty, orisitta
determine who can
continue 1 that dusty
after discipline has
been given?

UFDATE: initi2lang
CONTIRUED
Lgipiity for PCOs
contingent an

saiisfying ali of the
prarecuisites lsted in
Section B under
Preregusites o the
PLO Program
DBirective

METWORK\William 5
anford

6/18/2005 17

MNETWORK ryan. oswa
id

74572005 14:20
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Has 1hers bean any
progress i ralaxing
the requirements
CORCOTTENE WEATINE
business casual
dying PCD wori? it
has gotten extremely
hot s many parks of
the roustey and our
plain clothes officers
can't blend easily.

Thiz is 2 program
Office guestion, not
an SOP guastan,
Piegse submit itto

SPOT@dhs.gov.

HETWORK \David.Dey
[4]

§/20/2005 12:44

NETWORK\Rachel 33
cGiynn

GF22/2005 14:15
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(38 S C 8118

METWORK W Carahyn.
tdccombsHarms

6/22/2003 1125

MNETWORK\Rachel 32
cGlynn

6/23/2005 18:22

133

On the Spot referrat
veportthereis a drog
down meny for
initiated by, that
inciudes an option
tor playbook BDO. At
what point do we use
initiated oy glaybook
BLOG?

Pigase do nol use
that drop dowen
meny 3t this time

METWORE \Sergic. Bla
no

5/22/200% 13:48

NETWORK\Rachel 84
cGiynn

FI8/200% 1422
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B399 USC § 11400

RETWORE\Donaid B
ezdrick

6/24/2008 15.56

NMETWORS Rachel 82
cGlynn

7/2/1083.12:09
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why we as BDOs have
to ga through GIT
training after missing
15 consecutive days
but 750s only go
through SOP reading
ard pass on nfo and
any 3LC training that
needs to be done
afver missmg 30
consecutive days..
We wouldn't forget
how to 8a our jobs in
such little time |
couid even
understand us going
through reading the
S0P andg GLC training
aftes 30 days just as
the reguiar Tals
have to o, fyou
could, please explain
this or fix it so that
we are on ihe seme
training page as ali
ather seresning
personnel.

Piease subrmit al non-
SGF related
guestions ta
soat@dhs.gov

MNETWORK Mark. Smu
thé

6/25/2005 17

MNETWORK\Rachel 32
cGlynn

74772005 15:20
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KNETWORK Aaron. Mo
rgan

77372005 1025

METWORK\Rachel M
cGiynn

10435 15:24

e

145

What are the
responsibilities of the
G bkand 300 as i1
perizins ic
supervising F band
BOOs AppiDVERE
jeave, making or
adigsting schedules
OF propoaing
diciscipleary actions?

Fiease refer ail non
SGP-reizted
Guestions to
SPOT@dns gov

NETWORK \Steven.Sh
Feve

7/77200% 11:28

METWORK\Rachel 34
cGiynn

7/712565 15:28
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METWORK\Roderick,
Holling

7/7/3005 12:26

MNETWORK\Rachel 32
cGlynn

9/18/2005 17:08
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Corract, you would
assess the point,

NETWORE Do Easle
¥

F/B/20059:34

NMETWORS Rachel 82
cGlynn

F/B/1083 1709
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EN3EB USCE 118l

RETWORE Wynette B

@s-Bamba

7713/200% 1008

METWORE\Rachel 34
cGlynn

71772603 1910

14
Piease email
is thair & vimehne for [SPOT @dhs.gov for
the Seniority prograrmmatic
Directive speciiic o Jguestions. This ferum
14380057 i for SOP questions,

NETWORK \Faul Rase

741372003 14,06

NETWORK\Rachel 34
cGlynn

FF13/306% 1542
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Two guestions: i) In
asecent Federst
court decision, U, S,
Disrsct Caurt judge
Marbiey ruied that
TS4 violated 3 pax
fourtn amendment
fights because a
search went beyord
the permissibie
purgose ¥ detecting
wespons and
explosives. TA s
appealing, but does s
this ruling going te
impact an the way
we condudt our
operations during the
appeal protess? 2] is
any thought neing
given to reducing the
FTE requirerments in
the MOR repost
regarding 803
playbosk
responsibilities ?

1iThere are some
SOF updates i
prograss regarding
cur search
procedures, H they
impact SPOT, we will
inform the feld, 2}
FTE allocations are a
program office issue,
piease contact
SEOT@dhs gav

METWORK\Robert.Dr
ake

7/16/2009 8.52

MNETWORK\Rachel 32
cGlynn

71742005 1913




151

While conductinga
SPOT referral
passenger states he
or she is an illegal
alien does this.
require a LEO
notification, if yes
what is to be checked
off on the SPOT
report under
automatic LEO
notification?

Yes. Check "other" in
the report and write
in that person said he
or she was illegal
alien.

7/17/2009 13:45

7/27/2009 17:51

TSA 15-00014 - 009759
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D200 S0 § 1120

NETWORK Uoan Atz
mis

7/19/2005 1935

MNETWORK\Rachel 32
cGlynn

/2002055 1612
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15;

B34 LS 8 M4

METWORK W Carahyn.
tdccombsHarms

7/20/2005 1645

MNETWORK\Rachel 32
cGlynn

/2442005 1817
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h)i3pdE USC § 11409

154

NETWORK\Charles B,
iiller

7/217200% 9:08

NETWORX\Rachel 3
cGlynn

F24720685 18.21

135

Arg there any
established quotas or
3 Mmirimum amount
of SPOT referrsis
reguired per B8O for
ary length of time?

No

RETWORK \Lehuanan
iFajardo

7421720081701

METWORE\Rachel 34
cGlynn

7/22/2003 16:12
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156

if 2 passenger whe
becomes 3 BDO
referrat requests 3
private scroening
during the
wanding/pat down
by 2 7SO, are we 35
BL2s required to
abserve the grivate
SCEEENING Procass?
This question game
1o fight inregards 1o
gender and
scheduling.

If the BB is the
same gender as the
passenger, then
kefzhe could act as
the witness for the
private sgresaing,
Grherawase, an
cgposite gender BOD
miay not be prasent
for & private
screaning.

NETWORK \Tomm i
aresh

7/21/200% 1913

NETWORK\Rachel 84
cGlynn

FFRII2065 16:13
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15;

The resporse i in
Lt 136 KX

NETWORK Stephen ¥
arrett

7/22/2005 1356

MNETWORK\Rachel 32
cGlynn

7/2442005 18:42
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BN 20U S 8 11

METWORK\BarrylRa
Berts

742272005 14-08

MNETWORK\Rachel 32
cGlynn

7/2442005 18:29
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éb)é&} 4G UEBC 8 114

RETWORK \Edward R
umery

42442008 11:51

NETWORK\Rachel 84
cGlynn

OFIRI2065 17.09

160

RE: Question 13515 13
reguired 1o have a
803 observe the
private scrgening of 2
SPOT reforral?

Na, it is up o the
STSO who actually
chserves the private
SCEEENIRG.

RETWCORK\ Tomm M
aresh

772472005 2005

NMETWORK\Rachel ¥4
cGhynn

1723/20503 16:25

162

inregards to WGiD 151
it was said to check
off "other™ under
flesson far LEC

notid cation, however
there is no such
optian in that
category of the SPOT
referral report. So
what wouid be the
coreert selection for
LED notification
when a passenger
admruts 1o being

dlegai?

Famn still 2watting &
responce For you XX

HETWORE Sergic Bla
i)

7/31/2008 536

METWORE\Rachel 34
cGlynn

871272083 14:16
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CNd0 UGS o 8 118
4

Thank you, refer to
FAQ 14E for the
answer_ i updated
FAQ 7 to also eefer o
148,

NETWORE Steve 5pa
gnota

8/6/2008 16.25

NMETWORS Rachel 82
cGlynn

BF12/2083 14:14

1. What is the update
forthe BCO &
allowed to wear or
show!d be wearing
for their airport and
tirne of vear that
they are gerforming
PO duties? 2. Wil
the G hanc BSOS
attend the
foundations of

165 Leadership training?

For POG guestions,
Ryan Oswald i3 your
poc. Programmatic
¢ueslions are (0 he
sent 1o

SPOT@dhs. gov.

KETWORK W Carl Noce
]

BA12/2005 12038

NETWORK\Rachel 84
cGiynn

81272085 14:15
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Do BBOs gerform the
fiquis and
colormetsnic tests on
the required ikems
found wnen doing
the bag searchon a

167803 reforral?

hNe BDOs are not
tratned or certifiad
on these procedurss,
Ak a T30 te conduct
the procedures whils
you observe the
passenger's
behaviors and
conduct casual
conversation.

HETWOREDavsd EM

artin

2/1772000 7 58

NETWORK\Rachel 32
cGlynn

BF15/2005 1315

16

B3N8 LE.Co§ 1144

NETWORK \Dave Wag
goner

/1872005 1628

NETWORK\Rachel. M4
cGiynn

871872085 1318
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BN A0 US 0§ 11400 bie

NETWORK Theodore
Stonely

8/21/2003 1242

MNETWORK\Rachel 32
cGlynn

8/21/2005 14:21
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14

r)

ves

NETWORK \Danisl Xu
B

8/22/2009 8.28

MNETWORK\Rachel 32
cGlynn

S/87/2065 17:03
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17

NETWORK \Danisl Xu
B

8/22/2009 841

MNETWORK ryan. oswa
id

941472005 15:05
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NETWORK \Danisl Xu
B

8/22/2003 1042

MNETWORK ryan. oswa
id

91472085 14:57
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144

i noticed 800 who
were ghsant from
work for long pericd
of thine bave been
sent back {0 trsining
to recariify. What is
the zllowable time
off the finor Defore
ons must bo sent
back to training?

Pigase ask att
program-retated
guestions to
SPCT@chns. gov.

NETWORK \Pauia Balk
er

B/2372008 1359

NETWORK \ryan osws
id

B/1472085 1505

175

Do we need tphave a
hardcopy of ait of our
refetral reporis on
file? If ves, then how
jong do we keep
thesz reports?

Az we are stil
finaiizing our reccrds
retenton policy with
the National Archives
and Recards
Administraticn, alt
SPGT Referral
Reports, After Action
Reports, incident
Reports and BCO

K otebooks/ Notesads
are to be retained at
the airgort
indefinaely unril
furthe- guidance is
received,

HETWORE Stevern W
ailerman

F26/2008 17:17

METWORK\rysn.oswa
id

9/1372005 1453
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176

Winzt is the policy
regerding MBDOs
and EB0Os working
avertime in sapport
of the security
screeningt Can they
work TDT orwork in
bagrooms loading
®¥ray machines or
otiser such duties an
their off time from
their normal B20O
duties?

This is not an SOF
gusstion. Please ask
program-related
guestians to
sngtEdhs.goy,

HETWORE\Bemamin
Bustos

8/27/200% 18:43

NETWORK\Rachel 84
cCiynn

S8/ 2005 16:57
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DEENas LS. Cog 114in

METWORK\Darist Ay
ala

95172009 1.506

MNETWORK ryan. oswa
id

941472005 14:51
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I
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17

KETWORK\Thecdore
Storehy

3/5/200% 11:31

METWORK\Rachel M
cGiynn

G/ 2112809 252

HETWORE ustine Ba
FOienTos

3/6/200% 33.40

NETWORK\ryan.oswa
id

SF11/2083 1215

180 coloridmetric testing?

Wit the 300's be
certified 10 conduct

No. i colormetnc
testing is required, a
TSSO will conduct ¥,
as they do for LOA
testing.

HETWORE Micnella
Hartin

9772008 935

METWORE\Rachel 34
tGlynn

S/8/2005 16:44




177600 - ¥1000-G1 VS1

TAN T58 OLFIELD

Boes the O Oéficer
kave gooess to the
SPCT SGP7 Anyons
with access 1o the
SPCT SOP should be
abie to access the
SPOT FAQs. ifyou
would ke the persan
to Bave access, have
ki or her serd am
email to

OFFICER GET ACCESS jtsascresqngsapsidd HETWOREVAr Kessle NETWORK \Rachel 84
182 TG THE EDE? hsgov. 1 97972005 0:06icClynn 91473005 1147
Canyou el me who
is exernpt from SPOT
scyeening? e, Are
TS4 employess Protedaraliv, ng
exempt from SP0T  Jindividual is exempt HETWORK\Chnstoph NETWORK\ryan.oswa
183 screening? from SPOT soreening. By Phiilins /1572008 82310 91372005 14:48
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D32 LS C 8 114 S

KETWORK \Tormm M
sresh

9/117200% 17:33

NETWORK\Rachel 3
cGiynn

91372085 12:24
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PN UEC B 1

NETWORK \David.Bal
dut

91272005 18:36

METWORE\ryen.oswa
jied

91372085 14:47
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40050 5 18

KETWTRK \Roderizk.
Holling

/1572008 1517

METWORK\ryan.oswa
id

5/16/2009 %21
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150

inreferente to
quastion #38 which
1aiks about BDO's not
discussing behaviors
with the
correspanding points
on the radio, is it safe
to assume that the
B5's can distuss
st the behaviors
since they ara not
cansiderss 5587

Yes.

FUIRTHER
INFORMATION RE
S00. 5-ROUTINE-SPOT
incident Regarting
into PARIS.HIm

HETWORE S te chanie
Smith

/2472005 1600

NETWORK\Rachel 33
cGiynn

/302809 208
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TNAidB UG L § 112

NETWORK Uoan Atz
mis

10/7/200% 2023

MNETWORK\Rachel 32
cGlynn

30/8/2009 2:35
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The SPOT ShEs
determined that the
rtent was always o
add the points,
though there was a

raed for clarification,

whith s why # 13
inctuded in this FAQ

KETWORK \Paris Lee

10/1172009 218

MNETWORK\Rachel 32
cGlynn

10/13/2005 132:08
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1%

LG UEC E 1

ir)

The 3TSM or
designee is
responsible for
entering alt 5207
teident Beporis inls
PARIS on 5 daily
basss.

NETWORK Pau Bietr
#h

10/13/2005 12:43

NETWORK\Rachel 33
cGiynn

$0/1372083 1305
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DI 48USC 8114

MNETWORK Mark. Smu
thé

10/17/2003 1349

MNETWORK\Rachel 32
cGlynn

10/21/2005 13:56




KETWORK Wincent B NETWORK\Rachel
123 cddie 10/204200% 1 2:36icClynn 10/21/28098.29
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DNIA0 US C & 1140

METWORK Steven. Oy
arton

10/20/2003 1255

MNETWORK\Rachel 32
cGlynn

10/21/2085 13:55
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TNAidB UG L § 112

NETWORK \Danisl Xu
B

10/20/2003 18.35

MNETWORK\Rachel 32
cGlynn

10/231/2085 13:53
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20

NETWORK Uoan Atz
mis

10/21/2003 1255

MNETWORK\Rachel 32
cGlynn

10/21/2085 13:52
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D325 LB L § 1150

RNETWORE Sierra A,
Waldron

10/25/2003 15:43

NMETWORS Rachel 82
cGlynn

13/2/208% 15:14
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| witi pass this an to
training. foliow the
pracedures inthe
SOF

NETWORK \Andrew. S
chwarz

10/28/2003 10:16

MNETWORK\Rachel 32
cGlynn

1042572005 11:42
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203

Guing back 1o
UID&E197 again. How
waould a 300 know of
the ¢hange back in
May?, And now the
tranars are
prepairng the BD0"s
for BSE for bag
search with out
knowing that they do
not get updates 1o
Scresning checkpeing
SGPs. Why is the
B0 30F not
updated as the
scregning S0° is al
the same time? A
change to the
screening SOF that
affects a screeming
aparstion that the
Bl are involved in
should b passed
down at the sarne
time.

The actus!
procecures for
conducting a B2g
search are not
discussed in the SPOT
SOF, sothere ic
nothing to uodate.
You have a valid
paint, and BDOs
must be aotified
wihen procedures
refevant to the BDG
pragram chaoge, and
that is the role of the,
SPOT prograre office
and your aivport to
inforr you that your
training and
requirements have
been updated. | have
passed your Concern
ontn the
SPOT@Edhs . gov emai
address.

NETWORK\Carl Hate
e

10/28/2003 1240

MNETWORK\Rachel 32
cGlynn

10/25/20605 11:40
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D348 USC. & 11490

NETWORK Michael H
ayward

1072872008 16:13

NETWORK\Rachel. M4
cCiynn

072572083 1133
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20

9 US.C.5 A

NETWORK \David W
Shnsan

11/272005 1926

NETWORK\Rachel. M4
cGiynn

13/3/2085 16:06

206

if an indbacual states
they refose o
answer Guesilons oF
give out perscnal
farmation during
cazual corwversation,
does that constituie
"refusal to complete
the screening

procass?

Me, casual
conversation is a
voluntery interaction,

NETWORK \Sleve.loo
perd

11/4/2003 20:32

METWORE\Rachel M
cGlynn

13/572083 17.06
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DI GEC § a0

MNETWORK Jared. Dan MNETWORK\Rachel 32
20 E 11/8/2003 11:35{cClynn 1172472083 1108
Any updates on
quastion #105, what
is the resertification
procedure for ETO / Yes, | updated 105
Physical bag search  [There are courses on HETWORK SSteven W NETWORK\Rachel i
203Hor BDCs? the QL. cilerman 1178720051721 cClynn 13/3/2008 1020
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EISAS US 8 14l

NETWORK Tom. Unst
ad

11/18/2003 1333

MNETWORK\Rachel 32
cGlynn

112472005 11:08

What is the defined
raie of the BOO when
posted with the

210 Playbook Team?

Referto FAG &

NETWORK Jolanta Ni
rhaolsan

11/117200% 18:30

NETWORK\Rachel 84
cGiynn

1171772605 17:10
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Winen does a BRO
step sdhearing to the
SPET SOF and Begin
Toliawing the
Playbogk or ADSAF
SGP when poster,
with the Playbook
Team?

When Playbook
provides spacific
procedures for g 2D0D
to follow. fotlow
them. if there ara not
specific procedures,
the BEO acts inan
chserve and report
capacity

NETWORK Joianta Ni
chaolson

1141172005 1822

NETWORK\Rachel 32
cGlynn

11/16/2005 18:44

re 500 s suppased
1o ohcerve behaviors
of ALL pecple in Akt
puiiic and nen-public
areas of an sirport?
‘When does 2 BDRO
step observing
Dehavigrs whiie in
uniforn: on the dock
and in thier airpor,
iexciuding rest and
iunch times)?

& Behavior Peteckion
Cificer never s10ps
obsenvng behaviors
wehile in uniform
and/of on the clock
ro matker where you
are. A B&Os primary
respansitility under
the SPOT Program is
ta chiorye and A3sess
muitiple incwigduals
sisrultaneously and
uses dafined
methods {0 detect
anamatous behaving,
activity or
appearande that may
tndicate possible
kostile mtent.

NETWORKE Jolanta Ni
cholson

1171172008 18:25

METWORK\Rachel 34
cGiynn

1172472565 1109
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METWORK Uolanta Wi
halson

11/11/2003 1858

MNETWORK\Rachel 32
cGlynn

1141772085 1718
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DA UE C § 1148

RNETWORE VInlanta N

METWORK\Rachel 82

234 cholsen 11/117200% 19:04{cGlynn §1/1772065 16:53
Are we using the
SPGT After Action
Report? The last |
hears was that the  [Yes, you must still
form had yettobe  juse ihie SPOT After
finalized. if we are to JAction report.
use & do we have Contact
ACCESS (D an SPGT@chs.gov for a NETWORK ANCrew. S NETWORK\Rachel. 84
2i5ielectronic version?  lcopy. chwarz 13/127200% 13 3G cCGlynn 11/16/2545 16:42




HETWGRKMIchael S NETWORK\Rachel 3
pindler 11/12/2008 12:08cClynn $1/24/2005 1145
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EISAS US 8 14l

METWORK Francis.M
azelin

11/13/2009 853

MNETWORK\Rachel 32
cGlynn

11/16/2005 16:39

TIid0USC 8 A
]

Sl

Pigase refer o FAG
21

RETWORK \Sergic Bia
fatets)

1171472006 8.41

HMETWORK\Rachel 84
cGlynn

1171672003 1858
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£

BRI UEC § 114

KETWORK \ Nestor Go
ZEim

11/15/200% 23:07

NETWORX\Rachel 3
cGlynn

$11/1772565 17.20
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T dBUsC g 14
g

refer to FAQ 269

NETWORK Richard D
Stang

11/13/2009 723

MNETWORK\Rachel 32
cGlynn

112472005 11013




708600 - ¥1000-G1 VS1

22

T2 UE G § 1A

NETWORK Robert.G;
PRET

11/24/2003 1323

MNETWORK\Rachel 32
cGlynn

12/7/2609 .48

Can an P30 Saff
member § Execative
Assistant obiain
access o ine
darabase 1o assist in

223idatabase entry?

Pigzase ask this
guestion of the SFOT
Pragram office at
SPOT @cdhs gov.

NETWORK Ar Kessle
4

11/25/200% 20.44

NETWORK\Rachel i
cCGlynn

1173073008 11 64
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The QOperational
Audit that is i the
sCP, defhave to do
every BDO
Quarterly? Or just
conduct an audit
quarierty with
whoever is on duty?
for exampie two
B03s are on duty,
vecord how they
pesforms, and fam
finished far the
Quarrer?

Every BDD neads w0
be evaluated
guartariy The fist of
the names on duty is
to account for who
kas been evaluated,
sarthe 573N
doesndL™t evaluate
the same person
twire.

NETWORK Pau Bietr
#h

11/36/2005 14-31

METWORKGChristoph
er.PrimiEnc

12/3/2085 12:00

225

DraaS USG5 114

NETWORK \Rickard D
Sfang

12/37200% 1313

NETWORK\Rachel 34
cGlynn

172609 845
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D348 US.C 8114

METWORK kristy.niey,
a5

12/8/2009 940

MNETWORK\Rachel 32
cGlynn

12/10/2005 20016
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540080 § 1140

NETWOREWKristy ey
25

12/8/200%9 9:47

NETWORK\ry3n.0swa
id

1271020835 16:47
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228

iy FSD wishes to be
notiied of the
behaviors ascessed
on LED rotifications
dusing 3 SPOT
referral. Besides a
faceto face or
persona telephanic
notdCation to the
F50 iam
ungersianding that |
cannot pass the
behaviars through
our 50CL for & pagsr
notfication. i this
correct?

According to Seckicn
1.5 of the SPOT 502,
the £SO determines
whe has 2 need to
know regardieg
information
contained in the
SPOT SGP. IFyour
FE0 determines the
SOCL is the vehicie
from which he
Feceives the

inform ation, it is at
kis/her discretion

NETWORK \Baynard.
wWilliams

12/16/2005 10:43

METWORE\ryen.oswa
jied

312/1042085 110

229

PN as UGS 0§ 114
i)

This is 2n operational
Guestion, and one
that should be
directed fo your
STSM of to

SPOTE@dhs.gov.

HETWOREWlen Eme
i

13/18/200% 23:46

METWORE\Rachel M
cGlynn

12717720853 1743
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230

How long can 3 BDO
gc, say on leave, and
stilf mamntsin
certification?
Example; On leave
Tar over, four weeks
in a row! Would they
havetoge teckic a
clgss to setome re-
certified? Or can thay
£G throush the same
&8 C " procedures
as a TS07?

Pizase review 754
WD 190338 This
contains the Retuim
to Duty Frocedures

for = By

NETWORK\Dale Evan
Y

12/13/2008 10:37

METWORE ryan.oswa
id

1/13/2010 18:18
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METWORK Francis.M
azelin

12/15/2003 1325

MNETWORK\Rachel 32
cGlynn

12/18/2005 18:45
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235

TR 1‘54{?’,‘1.

NETWORK Pau Bietr
#h

1Z/17/2005 12:15

NETWORK\Rachel 33
cGiynn

§2/17/2085 1742

hi3r48USC 8 14
(0

Exceflent quesiion. |
weiit fOrmarg the
guestion on ta the
Shts XX

NETWORK \Carolyn.
MocombsHarms

12/17/7003 13:52

METWORH\Rachel 34
cGiynn

PRSIV a4

235

B8 UCC 119
ir:

KETWORKWClinton Sh
um

12/15/2008 640

METHORK\cheryl joh
nsen

1273072005 16:15
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tine” in a cue that
funRs in 3 straight line
{one that deeas not
megndar back and
forthy, is it reguired
that the BD0 walk
within the stanchians
just asthe
Pasiengess afs, or
can the 300 have the
stanchicn ribhon
bewween themself
and the gassengers in
the que?{ have been
told that 3 BGG
peforrmmg "Waik
The tine” nesds to be
withen the
stanchions, but doing
this causes an
aburdance of
passengsrs 1o turn
arsund snd laok at
the BDC in confusion
iwondernng why the
B2 s walking inside
the stanchions with

BLOs mgy perform
walk the line putside
of the stanchionit
the pueus line
confipuration does
interferas with the
BDOaE™s ability to
pasform procedurs
sin gceordance with
the SPCOT 502,

METWORK MNicholas.
Kent

12/15/2003 1045

MNETWORK \charyl joh
NS

12/30/2005% 16:15
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Refer to FAQ 121,

HETWORE\Davud. Dey
@

12/25/2052 8:15

NMETWORS Rachel 82
cGlynn

3/3/2010 18:55
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DRI LS

]

§ A

KETWORK Jared Dan
a

1/13/20105:3:

METWORE \ryan. oswa
id

371472830 291

249

TERa48 US.C & 114
i)

Pigase refer to FAG
112

KETWORE\Bavid A,.C
Mo

/12720151512

NETWORK\Rachel 34
cGlynn

1715720180 19017
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A d5 U5 .C.E 1140

RETWORK Richard O
Siarg

371572015 34.33
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