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Attachment file 

Uid Question Answer Name Ueated By Created Datetime Updated By Updated Datetime 
Cpdate AJI BDOs. 

mu;t succe>sf>J!ly 

c;;-rrpiete the SPCT 

certificaLon and 

rh:e:tif1;:-ation 

p:ograms, which 

incbde S?OT 

Screer:ng C1eckpoint 

E"'.'D and PHYSiCAL 

SEAR(;-j pro:::edures_ 

Training 

Coordinators mus: 

establish and 

mamtam m the TSA 

Non-BOO TSCs OLC the trainwg 

pa:t1C1pate 1n PSEs records of a:: 8.JO~ 
each ·.;ear_: how is wC-:o have 

checkpo11n er check; successfully 

baggage certi'.icat::>n corn;J-i°"ted the SPOT 

accomphs"led for a training cert,f•c<ition NET!/.'ORK\RacDel t.1 
3 eoo::i and recertif'~atior racheL"ncg!ynn 11/12/2008 :8 01 cG!y:-i'"' 7i20/200'3 16 52 



BDOs should no 

longer be checking 

passports for VISA 

and/or entry stamps. 

As part of Travel 

Document and ID 

review during SPOT 

referrals, BDOs will 

continue to inspect 

travel documents to 

Should BDOs check ensure all 

Passports for VISA information is 

4 and/or entry stamps? consistent .. However, 11/12/2008 18:03 11/12/2008 18:03 

5 11/12/2008 18:04 3/4/2009 16:08 

B3; 49 U.S.C. § 114(r)

TSA 15-00014 - 009669

(b) (6) (b) (6)
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 15-00014 - 009670

'.b:•:3) 49 us c § 1'4('J 

' racheL-ncglynn 11/13/2008 _:_4_54 ra::he:.mcglyCJr 3./11/2009 9:26 

(b)>_3JL9USC §1~4 
(r) 

Lpdated Refer to NET•'JORK\Rach-el M 

FAQ 148 racheL-nn~!ynn J../22/2009 :1:47 cG.ly:i:i 8/12/2'JOS 14-13 
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T'1e SPOT SOP Rev 1 

is con~10.tent w-th the 

Screer:ng 

!Va..,agement SOP. 

A" '"dividual 
refErred to an LEO 

!~Ya !!DO or an 
STSO) must not be 

aLowed onto the 
Doe:, ari f5D have to sterile area or 

be riutified v.+•en a'l onbuartl ;in aircraft 

LEO IS ca!led :Jy a i.:'ftil t~e FSD or 
3 BOO? desigrie<" has racheL-ncglynr> 1/29/20'J9 9.:!1 ra::he:.mcglyCJn 1/29/2009 9:31 

In :he nevv BDO SC? 

effecti11e 2/26/09 
SO'ne beh<wicr point 

values have chariged 

Is th:s accurate or a 
m·sp·int? If the new 

po1n~ vak;eo; are 

accurate 1r1 the new Yes, the ne»1 po1rit 

SC? wi:!_new SPOT values ore acct.~a:e 

ca·ds be issued wi1ii and :he new SPOT 
the updated poi1t cards will refiect the 

9 vah.ies' ci'.a'lges bricn.adki'I& :/29/2009 :4 30 rache:.mcglynr li30/2G0910 21 
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 15-00014 - 009672

Tt-e '1€W SCP states Yov subrnit tho 

that a SP-0~ AftEr- report evi'ry t:me. 

Ac: ion Report mus1 Becau~e P-laybook 

be compl€i:ed afte· events can occur 

each V!RP_ P:aybook. multiple tlfres .n a 

NSSE, or Special Cay. you a1ay 

Events deoloye:ne'1t; corn;:i-iete one dai-y 

do we c·eate th.s P- aybcok After 

report every time or Action Repc'"t 

only when ari e.1co;npassing all cf 

10 inciGent on:urs ;i the day's ;ilav>. carlcsJee 1/3-0/2009 9.3-3 ra::he:.mcglynn 3-/5/2'J09 20:34 

(b)(3)49l:SC §-114 
(r; 

Submit all reports to 

tl""-e STSM or 

Ce51gnee !aurie.lewl~ 2/:/2009 :3 22 rache:.mcglynr 2/4/2'J09 10 54 

'.bJ(J):49 u_s c § 1 ~.:; 
;r) 

o;;r airport 

11ana5er:>ert 

~tates the staff:ng 
, •icrities C.KinberLrg 2/3/2009 7 42 ryar oswa:::l 2/3/2009 10 49 
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 15-00014 - 009673

',f./ th regards to the T'1e BDO ..,,;,, l>?t the 

arswer of Uid 5, we STSO k.row ·f A~Y 

recommend behaviors. o- sign_,, of_ 

addit1onal s.cr<>e1ing Cecept1or are 
to tt:-e ADA SP_ team p·eser.t and the STSO 

wt-e:i passer.gers .,,di determ>n1; -what. 

exh1b1t decep:1on if any, add1t1oncl 

indicators. How scre<>rnng 1s 

many signs c' conducted. During 

dece;;ticn must be the coc:~rsation, the 

obse-ved be'ore we BOO s-1-.ould inform 

recornrnend the STSO that 

addition;;! s.cree1ing? suspkio<..:> behav;;:,~ 

Even when there are are -10,ed_ withot.t 

no other bef-,aviors d $Cussing specific 

noted; '.Vha~ type of behaviorso' point 

additional s<:cee1ing values, so the ST.SO 

15 are W"- can ma\.:e an lori_wcculloLgf- 2/1/2009 2-1:42 r;i:-he:_mcgly'ln 3/18/2:ill9 17 SB 
(b)\3)4SUSC §1'·4 
;r; 

ca-. a BOO review ar 

individ1..al'> digital 

16 ca11era photos? racheL-ncg!ynn 2/4/2009 ::)·53 rache:.mcg!yrm 2/4/2009 10:53 
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'.In ;he new SOP t1nder L:.e "!"he C 1eck;ioint 

:sTSl'.1 Shif: 5.;m"Tlary 

;responsibilities, ;t Ccco.;ment ac. the 

:statEs S7St,fs must temolate to create 
:fil; oi.:t a ~hif: tt>e SP::JT sh:1t 

;svTimary 'orm !·sting surnmarv The STS!v1 

;the da1;y 8~0 vril maintai'> the 
:act:vties_ ls this form SPO: shift summary 

;going to bl" Fcll?•v the sar;-ie 
:d1~tr.bu~ed or 1s this reten!.on_ 

;so'Tiething tr.e req1.,iren:ents th2t 

:sTSl'.1'_s must 2re appiled to t:-ie 
l7:rnaoufacture on Check~int St< ft b<ian.adkins 2/4/2009 :_5_:;5 rache:.mcglynn l/10/2'J09 14:16 

{b)(3) 49 u 2 c § 1 '.4(') 

1 s:ephe'l verrett 2/7/2009 :o 22 rache:.mcglynr 3/24/2009 9-53 
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 15-00014 - 009675

(b)(3)L9USC § 114 
(r) 

(b)(3) 29 !ls t'le FSD j 

;des1gnee 
:au:honzatior needed An fSD/des,gree 
:for all BJO LEO authcr.za:ic'1.is 

;referrals or ;~st the r:eede-:l for all lEO 
:events :1sted ur-der r:c!1ficat1cn~ 

:3.9. Jrvlr.~EDiATf LEO inr!Jding all BOO LEO 
2Q:NOT!FICAT:ON? rot1ficat1ons. Paui.Hov1r:d 2/7/2009 22:21 ra:he:.mcgly'lr 2/9(2009 9:16 
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\b)(3) 49 us c § 1 '4(1) 

NET;•JORK\\tV~!l!arn 

' Pau~ Hov1rd 2/7/200922.29 MCook 5/1/2009 14 44 

NET••JORK\\tVi!liarn 

' r>oel.de!eoo g_ 2/10/2009 :.1::0 M.Cook 5/1/2005 14-43 
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 15-00014 - 009677

(b)(3) .'.'.9 lJ SC § 11L((• 

NETlliORK\w;11iam. 

' Kelly.Gee Z/10/2009 11:42 M.Cook 5/1/2G0914:43 

' dav1d.w johnsan 2/14/2oos :.s.:1 ra::he~.mcglyru; 2/lS/2009 10:40 
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I 
(b)(3:• 29 L.: 2 C § 11L(q 

restor rarron 2/19/2009 .'..3:42 ra:he:.mcgly'ln 2/19/2'J09 18:04 
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 15-00014 - 009679

;b;(3):49 u_s c § 1 '4\'i 

' s':epho--i verrett 2/21/20::19 9 42 rache~-mcgly'lr; 2;'23/2'Xr3 10-1)9 
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(b)(3)4SUSC §1'4 
{r) 

t>;o, :t'~ not a 

rctrCicat1on for 

perm:ss1cn, b .. t a_ 

•uay tc keep tl-:e S.TSO 

inlonrec of the 

status of the ,, 
cre::~pcint. roderick.ho!1ins Z/23/2009 :1:44 rache:.mcgty'ln 2iZ4/2C"J9 1:.:05 

(b;\3) 4S USC § 1-;4,:~} 

Ca--. you give us >om< 
example<, :::it securi:y 

31 related questio:>s? carlcs.lee 2/26/2009 :1.32 ra,he:.mcgly'lr 3/4/2G09 1432 
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Do 600'.s ha~·e to be 
recert;fied ;n b;ig Yes_ Tl-e tra·ning is 

searches to perform ~1rg updated to 
a ··Threat Area incl:Jde the TP<eat 

Search" as described Are:a Search 

31 in the neN SOP? P'OCEC:JfES. rodenck.hollins. 3/:}2009 .'..2.04 rache:.mcgly'ln 3./4/2009 15:04 

\b/(3):49 U.S C § 1 ·4 
(r) 

STS\i-1 recen'f1cation 

req1,,iren;ents 1s a,., 

ongoing disc1..1ss1on 

rere at HQ We will 

pass oo: the 

inforrratiof1 whEn a , Ceosjon i< made. ari kessler 3/3/2009 .'..4·:5 rache:.mcgly'ln 4/6/2G09 15:04 

l\o .. n :his irhtance. 

Ceterm1re 1' tre 
indl\/idual is 

exh,b:t1n5-decept1on 
ind1eators a---;d 

s-:-atements that 

lf an STSO requests a '<'•Ot.:d fESLllt ir1 SPOT 

BOO to assis: with a Referral Screenirigcc 

TDC de-selec::on, an l~O call and 

doe~ the BOO asse~> advise the S"'"SO 
35 po1n:s) <1ccon::,ng'y r;:ichel -ncg!ynn 3/4/2009 :& 07 ra;;he:.mcglyrm 3/4/2003 16 07 
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\b)(3) 49 us c § 114(r) 

3 C.K1nberl"ng 3/S/20'J9 9_03 ra::he:.mcglynn J/5/2'J09 20:30 

Tl-'e n€~vSOP gives 

no reql!!rernent fo" Thi~ requ€st 15 undtr 

the a'T\ount of time re-viev.· rr;y the Offic<e 

that can be taken off of Human Cap:tal and 

from SPOT duties tt-.e SP:JT Program 

be-'ore SPOT Office. UPDATE: The 

ce"t,f:cation :.:. lost SPOT Program Oflit:e 

with 7he exception ot Is current 'Y 

the fSlv' Ha~ the deve!coing_a return 

prev>ous 14 cay todutvpoli::yfor 

reornrement been BDOs. Un:ii the 

removed, do we now pol!Cy s final, please 

fa" under the contact the program 

standard TSO office -.vr:c w11I 

recuirernecits or is addn,.ss the 

Lhi"re h,rther requirerr:2nts on a 

37 recuirernenb' ca~e-b-;-<:ase ba~is ::::nda ;;::ark 3/S/2009 :s 27 ryan oswa:::l 3/9/2009 16 14 
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 15-00014 - 009683

{b)E3) 49 U 2 C § 1 '.4(') 

" rodeni::k.'1o!lins- 3/6/2009 :0:42 rai::he:.mcg!ycn1 3/9/2-009 10 52 

3' Donald.Headrii::;; 3/8/2009 2-4:56 rai::he:_mcg!ycm 3./9/2009 10 58 
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;Anyone e1se rave an 
:iss:..:e with the new 

:sPOT SCOH' ~f:e£t not 

;be'ng formatted 

;properly? ?artu:::ulariy 
:with :he baseline anc 

:resolution blocks. 

:rt-e c>E>lls v1ould oe 

;easily f,xed t:-ut they 

;are p.asswcrd 

;protected a~d can't 

;t:-e changed. >'e~haps 

;we 1ust gm bad 
:ones? I have emailed T'le cells ha•;e s1m:e 

:sPOT but have not ~en fixed a'ld a new 

;neard b<Kk yet sheet \vas sent ot.t :o 
40'.Anyone? the field &!rryJX:.iggs 3/9/2009 :0-.:4 ryan.osv;a:d 3/9/2'J09 16:13 
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Ca'< v;e please get 

mere guidance 

ccm::erning the After· 

Action Reports? For 

example: what is the 

lergt'1 o' t;me 

reowred for ;;.eeping 

the report;;? 5 it 

acn;rate t1'at we 
have to !ii· o~Jt an 

Af:e~ Action Report T-'>e C~ice o• Chief 

for every play~ The Counc I ,5 rev<ewing 

amoJnt of reporting the length of t:me 1t 

io very C<-!Plbersome is reqi...red to keep 

dut> to the re;,wred tht> After Action 

amoJnt of Playbook Rt>ports ;<efer to 

hours. Has there FAQ# 10 fC" 

been any directior additkn1a· 

given O:-'· e:1minating 1nfonr ation 

the a::iundan; ard regarding_ P:aybock 

redundarn anount of After Act-::in 

41 pa;:ierwork7 Reporting Kelly.Gee 3/ 10/2009 : 1-55 ra:he:.mcglynn 3i10/2-C<03 14 13 
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ib)(3)49l!SC §114 
;n 

L;ntil further notic£\ 

the STSM will Meet 

tt-,15 cri~e~ia by 

obser~-:ng 

pas.sengers, assess.mg 

p.:;ints.. and pass1rg 

tr.e informat(on or, 10 

a 5CO :n unifor>n_ 

T>ie non-unifor:ned 

ST5V1 is not to 

corn:!uct casual 

(cc)(3)49 laa-!ow wiH convero,at,on with 

an STSI\/ rr-.eet the passengers or 

screening con11uc1 :~ave! 

recu1rement when doc.urnen! checks., or 

42 not '" uniform? prope'1:y searches a€ r,ichel -ncg!ynn 3/10/2009 :4 21 rache~-rncglynn ~il0/2'Xf3 14 21 
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Ca-. a Local L-.c:.:ent 

report Ce ;;~ed 

instead of rhe cne 

provided ir appen:Jix 

3 of the new 5POT 

SC?? l recall :t beirg l\o. please use the 

ment.o:-Hod ot the lnc1dert report ir the 

SPOT rv1anoger"s 50P. [Y cne that is 

contere'lce ard 1ust p•oy;{!ed Dy rhe SPOT 

43 wanted to.conf:rm p'ogcam office. ke~neth.ma!of'e 3/:2/20'J9 9_08 ra::he:.mcglynn l/12/2'J091::43 



TS
A

 15-00014 - 009688

\o);3) 49 .J s c_ § 114(r; 

4 restor ramon 3/12/2009 :1 01 rache~-mcgly'ln ~;'12/2'Xr3 1: 51 
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FAQ 15 i.vas updated 

W'th more 
Regardirg the answe· c!ar.flcation_ D-:;i not 

provided ir U<llflS, C:SCO..SS specific 

could ye,; exp1arn behavior.:; .a11d point 

what exactly ~s va!ues with :he STSO. 

meant by · the- BOG Che.ck pc mt 

should mform the opE-~ations varv from 

STSO of the amourt P 2vbcok operations 

and ileg:ee ot based on location 

be'1av:crs 11cted, and screenlrg 

without spec fies .. " reqi..irements_ Dur;ng 

De~:. thi~ <1lso exte'1d P avbcok. the BOO 
to BOC operations ir opera:es in an 

the checkpoint? "observe ar.d report" 
UltiMate!y STSO's are capacity \Vhere the 

responsible lor wfiat BOO >•oa!ks the line 

gees or1 in ~he and candJcts casual 

checkpoinC, ju5t like conveTsat, on, w r,ile 

they are respor:sible at the Checkpo:nt the 
for P aybook BDO follows the 

oper<itions. So 'what, norm SPOT protocol 

11 anything, i~ the w'.>kh ndudes SPOT 

45 difference-, Referral Screening_ Thecdore .Stonely 3/12/2009 :7 :3 rache~-mcglynn ~;'18/2009 18-05 
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cu:-rer;tly wcrk1'lg 

w'th the TSA Record> 

r,r,a11agemerl! Offi;:e 

to noake the fc~rns 

tr.at wen!: cut with 

tf",e new SOP ofHc1al 

TSA forms_ This 

st1ou!d be done 1n the 

llf'J'f near future, so 

an electron.c >:opy 

w<I not be ~ent out 

U'lti! t'liS i5 

c;:,rrplet£Od. The soft 

copy of tl--e Referral 

Report went out 

because :t , .. -as lhe 

mo:;l crlti.ca! and 

reede-.j to be 5er>t 

W :I :he new :ncident out_ V•.iith that :.ieing 

ReP-Ort be se-;;t out to said, y:;.u may NOT 

the lielc ard if so mod~f~· ary cf the 

wf>e-'l? Can we existirg forms_ The 

modify the ex.sting fo-rrr:s are 

one from the SOP or s~andardized national 

should \"i€ wa;t tor an fo-rn:s, so ti"",£>!"£' is 'lC 

official copy to be rea:;or• tc modi~y 

46 sent out' them. \fJhatever m;:itthev,_;;:a.,iJle 3/:4/20::19 5-38 ryar oswa:d 3;'17/2'Xr313-15 
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addre~sed i:i lf'_e 
Screer.ng 

r,r,a11agemerl! SOP. " states that • ;:SJs 

rnv>t develop local 

sec.inty breach 

controt proce61.Jres ·i 

accort'!<>nce with TSA 

Opera:•ons Direct1'1e 

OD-400-50-5-3. TSOs 

must farr·lianze 

themselves with local 

sec.inly Creach 

control procedures 

as developed tv the 

FSD TSOs must 
lnfonr the STSO if 

tr.ey observe a-iv 

acti'1it'f while on duty 

at the screening 

Tt:e SOP rr:enhons ct:ec:.;pcint or in and 

nothi:ig oibout aroLnd the airport 

security breaches. :s environmen: Iha'. 

there anythir.g in qJal:fi es as a secc1rity 

place o<:her tt:ar lc-<:a< b•each o~ access 

polic es that >,ve eYent a~ defned i:> 

47 should be il\llo'are o:? the FSOiif'"s loca· matthev,_;;:a.,iJle 3/:4/20::19 6 :9 ryar oswa:d 3;'17/2'Xr313-1S 
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;b)(3) ;;9 USC § 114(r) 

4 Oora_Kee:ar> 3/:7/20'J9 7:58 ryar>.OS\V3·::1 3/17/2'JD913-22 

W'lal :s the status of 
the STSM's working 

the ;;heck points a'ld 

other areas as 

outlir:-ed ir the SOP,' 

pe"sonally feel that 

011e of the thing> that 
made the progr<irn 

more e::ective·was 
i:he direct .contact 

with our BDO's and 

the tr.aveFng public ' wa~ i:-at:gh;: 1n tr.;;ir-ng Pease ~eferto FAQ 

that the S\Jit 'las the 42_ There is no 

same effect a> a furttie· gt::dance at 

umforrn 0'1 the th>s tirre, though 

uaveling pub:ic a!"'::I if you.- point is well-

done well can lower take:l and has ::;eef'I 

the pas~arger::. take:l 1:"1to 

49 anxiety. cons;cerai:ic,., vincent.b;:,ddie 3/17/2009 :4-48 rache:.mcgly,-,n 3i18/2G0918-10 
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On i;age 3 of the 

SPOT incident report 

il.fL) the attachn1e-.t 

asks for "score 

sheets, ldefni'.icat.on. 

and ::ir b:ia~c ng 

pass' 'l.Je were 

in~tr Jcted not to 

have the SPOT I R. 

and tl'ie score sheets Continue W·th the 

stored toget~er Coe p'acticE to no'.: attach 

50 you c:arify this? the score 'iheet earl.Nocera 3/18/2009 :4:01 rache:.mcgty'ln 3/23/2009 9:04 
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(b)(2)L2lJSC §11L(rl 

r,indy.kotb 3/18/2009 22 22 ryar oswa:d ~;'20/2'Xr3 10-25 
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5T5t.1 duties 1~ states 
that the Manager·> 
to "Ii-form the 

Behavior Oetectior1 

ar1d Document 
Validation Br<inch 

wh?'lever an 

1nd1vidt.<1l express.es 
an intereo,t in f1!.nga 

complai'.lt aga1r::>t a 
BD:J or the SPOC 

process 'Does this 

SLggE'St that it i5 0>< If a passenger is 

tote: a passenger uoset 'Nith the 
after a refE>rral is screening in arv way 

comple~e 3nri the and says they want 
pa~senger has bee• to file a complain: 

cleared. i:hat <t •;; ok aga·nst the SDO. 
to fnfcrm a rcti7y :he s1sr.,• 1. .. ho 

passenger that they 11.•!I :ake note of the 

had b€en s.elected for c:nrplairt and notify 

additional screE~ing tr.e SP:JT program 

based on the r 0H1ce. The STsrvi can 
be'1avicc a> lcr;g as do this byen<i1~in5 
no further det3il is soot@dhs.gov or 

gi'«en in !errns of cal!mg one of the 

52 spec.fie ber.av,ors, contac:s <it HQ. J,rn,Car:son 3/19/2009 :8,54 rache~,mcglyi'l.fi 3/20/20v"9 9 3S 
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The sh ft summary 

should be a high-

leo·el sp1ops's of the 

Regarding UiC#l7, cay's ;o.(t:vit1es. Basic 

how speclfK does the inforrration sv:::h ;,;:; 
infor'Tl;,;t:on 1n the hew many teams ycu 

sh ft su~m;,;:-y need had on the flo-?~ ;,;nd 

to be? \.Vhat v.'.lere, any 

info<'nation s'.loulc opEraCion> 

LhE' STSf"1 te taking condu(ted suc1 a~ 

from thE officers Vl>'R, playbook, 

notebo:.>ks for use :n referrals, LEO caHs, 

53 the shift 5.,mmary? e:c Thecdore.Stonely 3/19/2009 21::7 ryar.os;va-d 3/20/2'JD9 1031 

'.b:\3'.(4SJ u_s c § 1 '4\'l 

5' matth~.v.5aville 3/23/20:)9 6::0 rache:_mcg!ycm 3./23/2009 9Ti9 
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(b)(2,;:49u_s_s_§~14(r) 

>o, not unless the-
EO re::;uests that 

OU do SO Aaro1Jvlorgan 3/23/20::19 g :3 rache~-mcglynn 3;'23/2'Xr316-12 
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In ;he SOP it state> 

.-ega.-ding tha: we 

must put in the 

ln6cent Report i l.R 

) 3.10 C3) 3€<:e fr1e 

i-eport must des.cribe 

in de1a;1 what the 

BDO ob.\.erved T.ie new procedure:; 

inclt.iding beh2v.or~ ask that you mcluOe 

and the behaviors (but not 

er'S1ronmenta! pomt>I on ti-e IR. The 

baseline§;{ 'ftus 1s a rationale beh;:id Uu> 

very confusing cf-,.r1ge 1s that t ,,,..,;; 

stat<?»e:it since we help ti-e BOO. lawyer, 

have been told /\IOT or whoever ebe 

to put on l R. any needs to n'.view the 

be'.laviors. A~e we IR to rEmernber the 

correct in not putting behaviors an 

any beh;iv.or-s: on any indMdual exh1b1ted 

56 IR' ata1.atertime Carl.Nocera 3/24/2009 8 34 ra~he~.mcglyru; 3i31/2G03 1712 

OG we fd out an 

incicent rEport 

e11erytime a LEO is Everytime an LEO is 
ca led or cnly when<; ca!le-0 you fill out ;;r 

LEO is called tor TSOC lnci:lert R:epor. and 

iSS:.IeS} ~Vhe'1 we fdl tvrn it :n to th£ STS1\1 

one out ;;re YH! or des:gnee Tre 

keeping ti' em <it o~r 5TS'<1 w1:J ente' the 

airportc:-dowe req1.,ired mfor:na•:on 

need to ~epcrt !'lem into ;>ARIS. Refer to 

57 to someore? 2A.N and 3_10.C.1 DoraJ<eE:ar 3/24/2:009 :.2.57 ra:he:.mcgfynr 3/25/2'J09 10:34 
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: the mtenl of the 
;guidance a'ld 

;ansv1er'S- providi"d to 

:queS:'O-:">S :lOSted 

:he'e and t~e 

je~pe<-tatiol'i of TSA I 
:OSO Bel">.Jvior 

:oete<:t!on .and 

:oocumer.t Validatior 

:srar.c:h ha~ on those 

jar.swer~ rega~dir.g 
;operat1ona: 

:ifl'olementat on of 

:the same. F.A.Q. li'l.8. 

:F.A.Q #24 and F A.Q T-iis ;s a very ta~I 

;#30 are questions order tor one C'AQ. In 

:wt-:ch relate to tr.e fut.ire, please 

;poss.ble sub'Ilrt eacl' q1;estio:i 

:inco'1~istercy ard separa:e•y, ai. it'i. 

:confusion re<>ard1nc o.vr FA.Q. Refer to 
(b)>_3)L9 LJ SC § 1 ~4 FAQ 6& for yoLr point 
\r) 

assess11ent 

QJEstions. The 

pJrpo~e of t'le FAQ is 

to prov;dE 

c!an'.'ica!1on on the 

' SOP r,indy.kotb 3/28/2009 :8.20 rache~-mcgly:'l.r; 4/6/2009 14 29 
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 15-00014 - 009702

The.-e ace p!ar-s to 

rnig.-ate the Referra· 

On t!-e Si>OT refer·'3i Sheet to !-;foPath for 

sheet we need ':o Jse something sirm:ar) 

the militar; t me that w<I ~e d1rectly 

reference but W"!en connec:ed to the 

uploa::J,rg in'.o the database. When <:he 

SPOT data.base :t 111d! SPO: Prcgram sets. 

not accept it. A~e we uo the :>ew location 

gc,ng to see a they v..11 adcress any 

updated referral details (like m:!itacy 

s~eet t'iat correct<; timt V> 12 hou· 
61 thi~? forrr;at). Carl.Nocera 3/30/2009 :::.>:31 ra:he:.f'"lcgfycm 4/6/2009 858 
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BDG ::iel:aviors on C:>nfErerce we d'd 
the lit Ttiis question locate Che portion c'. 

was 2skerl at the BOO the SP:JT SO? that 
TSM Corfererce. Bill says to includ10 

Scott replied rathe' behaviors ir the JR 

strongty that i't)(31480S:'.; § :14 

be'lil'J!C-~s WERE NO •:r).'.b_•'.6; 

to be 1ncl0de::l 1.'l the 

IR Tte rat.onale wa5 
that the S?O~ 

program Is SS! O'l a 

need to <now basis_ 

Tl'e lR is ef'tere--d int• 

PARIS where people 

without a need to 

knc•v have access ' undE'Stand what th<: 

SC? savs on th;s 

ho,vev...,r 1~ was ·~e'Y 

clear at the 

confere'lce t~at 

be'lav1ors were "!OT 

to be placEd or the 
IR Tf'ere was also 

the issue o~ TSOC 
notif cation t:e:rg 

02 donf' by the local andrew.sc~war< 3/30/2009 :2 05 rache~-mcglyi'ln 4/2/2'Xr3 12 30 
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Ver<;,10114.0 a'. the 

SPOT Referr.J.! 

Repcrt, section 5 
.. Aut;'.;lrn<>tic LEO 

Not1fica'.1on" 

reference~ 13 

poss.b1:1t1es. 

However, •'l '.he SPOT 

Database uncer 

"Automatic LEO 
Notlfica'.ion" !here 

are onfy 12 pJss,ble 

se:ect1orl'> .n the drop 

do>.vn hex. Can you 
expla:n the 

discrepancy ar>d also 
the procedure to 
er:er Referral 

Reports in:o :he 

here 

li'l1"<49 I l:S'.2§ 1 14 
V• referred 
:to LEO" is checked on Or:ce the database is 

;the Referr<il Report migrated to EDB 

:but unava·lable for (after Apr•l 20), 

:selection in the •ue.3('~11 be able to 

03:o;n;abase;> address a1y changes m;:irk gi!Jmeiste· 3/31/20::19 & "!.7 rache~-mcglynn 4;'16/2'Xr317 30 
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' ernesto ~!varez 3/ll/2009 6 SS ryan osw<>:d 3t51/2'J09 12 10 

6 er'!esto.a!varez 4/1/20:19 9-24 rache:_mcgly'lr 4/&/2-Q0-3 10-59 
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I 
(b)(3) .19 us c § 1 '4((• 

6 wes:ey .castleberrv 4/:/2009 :1-30 ra:he:.mcglyr;r 4/14/20C9 9 35 
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6 andrew.sc:Jv•arz 4/5/lO'YJ 8-40 rache:_mcgly'lr 4/6/2009 ':fDl 
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' r,ichel -ncg!ynn 4/6/2009 :4 :2 rache~-mcglynr; 4/6/20091412 
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If a BJO lsask<?C by a 

checkpo1n~ 

SL.;JE-'"ViSOf for 

ass1stancE a~d the 

matter never nses to 

thE point where it 
be.:or:-ies a SPOT 

referral, but :t 
b€.:OME'$ <I 

checkpo1n: incident 

recrnr:ng an .nc1de'lt 

report (No behav10G 

involved). ls the BDO A SPOT Incident 

also requued to write Report 1> 1ot 

a SPOT incident required, be:a.ise it 

report t:z be t:.Jme::I is riot a SPOT 

69 in to the STSr.'1? Referral. pedro.delossantos 4/7/2009 .'..7::2 ra:he:.mcg!ynn 4/9/2G09 16:18 
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7 s':epho--i medlock 4/8/2009 :3 22 rache~-mcgly'lr; 4;'15/2009 13-15 
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(b)(2j<l9l.JSC: §11L(rl 

Pease :efer to 70. it 
.as been ~pdated_ john 1esudason 4/10/2009 ';.():24 rache~-mcglynr 4/15/200'.l 13-16 
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I'm not sure I 

There appears to be U'1derstand yc.ir 

so'Tie questic11 QJEstio11. Anytime a 

pe"tai11mg to casual BDO makE'S a SPOT 

Conversation, Spot Referral for 

Referra: Report, and add,tfona· scrEening, 

Chapter 3 Parag-aph create a S?OT 

3.9, Sho.;ldThe Referral Report_ For 

BDO's Complete a an LEO 11ctih;;at1on 

Spot Re""enal ;l:eoort that is rot the res..1lt 

to recrin:I BOO of YOT "leferral 
act;v ty? Additionally, Screer-ng_ a11 

wt-at about during lnci:lert Reper.: will 

Play book act1vitieo suff«ce, ,rid tbe SPOT 

inside the sterile Referral Report i5 not 

72 area? required. vi11cent.bodd1e 4/:-4/20:)9 7:00 ra:he:.mcgly'ln 4/14/2G0917:16 
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{b)(2)L9U2C §114 
(r),(c)(51 

fefer to FAQ 38 
oll~w the new SOP, 

7 otthe"oldw;:iy_" <1nthony_frCJ11co 4/14/2009 :2 50 rache~_mcglynn 4i14/2G091718 
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I 
(b)(3»L::J t_; 2 C § 11L\r).(b)i6) 

anthonv.fra'lco 4/14/2009 .'..3:18 rache:.mcg!ynn 4/15/2009 9:01 

(b)(3)LJL.;SC §11L 
\r; 

T.'le first is an 

ob-.er~at1of' a'ld the 

second 1> ar actual 
ir.quiry. !\,:ly.!effew 4/14/2009 :7.00 rache:.mcglynr 4i14/2G0917-46 
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CuiT€:ltlv, TDC 

inciCent report data 

•S entered .ntc PMIS. 

I see that the new 

site has a link that we 

ta'1 enter TDC 

infor'Tlaf:on 1ntc the 

TCC data base once 

again. Does t'1is 

elimma7e the need to l\o, TDC entries and 

er:er the lni:1::le.rt Re.por"s 

infor'Tlat;on intc should on;y be 

76 Pr,,415? e;'ltered if'tc PM!S. Robert.Drake 4/:6/20C'9 7.22. rache:.mcgty'1r; 4i16/2C>0914:14 

ib)(J)49 USC § ~ 14(r; 

NETVJORK\Rachel t.1 

7 Se~gio.Bla'lco 4/19/2:009 :.~.09 cG!y:>:i 4/2D/2'J0915:43 
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tl;ot .sL:re wf'a! yo1.: 

me.;n :::y i:ra•m1g 

gu1deJ Are you 

referring to the 

cun.cu!uri (Student 

Gmde) that was y;,ur 

reference rraterial 

dJnngSPOT B2sic 

l was wor,dermg w·th T•aining? If ~o. it > 
the new SOP ard cur.-ently berng 

many changes that rev>-se::I to be in 

ha11e cc--..e a:ong, will com;ii ance_wi:;, the 

we be recr>1vemg an ~ew SOP for use :n 
updated t-ainging f'-'!ure tr;,ining NETV/ORK\11 . ..isse:LHa NETWORK\ryan.oswa 

78 guide_ classes tf eld 4/20/2009 :.5:01 Id 4/20/2'JQ9 16 so 

;Ri:<ferencin,g U1d #63 · 

:is there c t1mef~arre 
;for u;idatmg'.:he new 

:da:aba>e unct>r 

:Auto~atic LEO 

:notif i:dHon to 
,, 

I do .1ot kncr-.v the 

8
r~)(J)49 us c § ~ 14 E7A ~f this N ETV/C RK\t.1ark.G i I! NETV.'ORK\Rachel hi! 

develccMert, '10 me1s;:e· 4/22/2009 8 :3 cGly:-!:1 4/22/2':J091: OS 
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(Dj(3~49US_C §<14 
(~j 

Pease refer to FAQ 

61 VVhen the 

RefEn3! Report 1s 

i;:idated thesE ~>sue> NETVJCRK\lkidney.S NET\NORK\Rachel f.il 

w:il be ad::lressed. t>arpe 4/23/20:)9 9:55 cG!y:>:-i 4/23/2'J09 16:56 
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ourselves are r:ct 

•ecuired to g:> 

throt..gh the ~'\/Tfv'ID 

but v-;e have a PWD 

gate thai •S next to 

the WTtv!D th<it we 

l.l!*- '.Vhen a'lybody 

comes throi..gh ':he 

gate they nave to 

show their b<1dge to 

the \VTrv'!D person 

w!>o 11erif1es '{C\Jf 

au:hority to be in the 

checkpoint <1rea. Are 

we as BDO's allowed 

to check TSO s 

badges since W€ do 

stand 11ext to this As long<is the BOO;:; 

gate a!ot of th2 ~irre, TX-certified, he er 

or d0<>s it have to be she may check TS;J 

the \VTl\10 person' badges. If an 

A!so, ca'l \Ve carry Individual comes 

thin oape-r throJg~ to through a checkpcmc 

passengers alre<idy ir multipe times, their 

the checkpoint :f we ID doe-s rot have to 

examine it fi~st, does be checked ea;;:h t:rne NETWORK\Dora.K;>e NET;•JORK\RacJ-;-el M 

82 it -.ave to tea TSO or bv tile same SDO. " 4/25-/2009 :4 49 cG!y:"ln 4;'28/2'Xr3 17 28 
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Under sectior 2.5.D 

SDO JUT!!'S i: states 
SDO> Must: ·' .. 

maintain a daily log 

of activit:es 1n a SPOT 

de5igna'.ed 

noteboo<: "Does 
this mean that BOOs 
m~st m2:nta:1 a 

Referra: notebook 

and a trac'<irg 

notebo::;.k or ca71 we 

use anc maintain the 
ro:a'.: ::in shee:s that 

we already generate 

in order to f~lfil: tbs 

reouirment and the NETWCRK\Dar·e.Av NETVJORK\ryan oswa 

83 3.~l C' SeeLJr.:;97. ,,, 4/2S/2009 :9 S9 Id 5/4/2'JO'J 13 41 

(b):3)49:JS.S.§ 114'.r) 

NETVJCRK\Dar·ei.Ay NETVJORK\ry;,n.oswa 

' ala 4/25/2009 2Q.·01 Id 4/27/200917:18 



TS
A

 15-00014 - 009720

Ask· rig a passenger 

their na!1onality 
could lead to the 

p.Eo'n:ept1on of being 
racia!h1 prof:ec Yoe 
should obtain 

ratioraLtv 

lntonratior only i' ii 

is discovered in the 

APPENDIX 3: SPOT Cc.:umen! che.:king 

INCIDENT ~EPO~T proce~s. or the 

reouires that we passenger d·'".dose> 
er;er Nationality: Do the information 

we ask or Ca we CJring '..he casual 
er:er info.-;nation conver<;.;;t;o.-. 

form ID tr.at is p·ocess. or 1f 1t is 

prese,;ted or give'1 by a LEO at any NETV/CRK\Dar·e:.Ay NETV.'OR:K\ryan oswa 

85 discovered) po mt ala 4/25./2009 20 03 Id 4i27/2':J091713 

Does the bag check J\o. The BOO aaggag-e 
ce·t1f,(ation th.it a Cert1ficat:on is a 

BDO 'la> cover Checkpcmt 

checking a non-carry Cert1ficat.on and rot 

on bag checked in at a Checked Baggage NEn•JCR!<:\Oar'e .Ku NETVJORK\ry.-.n_oswa 

85 .a i::agg.age pad? Certif1cat.on. t>i 4/27/2009 .:.1:24 Id 4i28/2'10913:17 
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(b)(2)L2lJSC §11L(r) 

NETWCRK\Dar-e.l<u NETV-JORK\ryan oswa 

! "' 4/27/2009 :1-13 Id 4i27/2C<031710 
.. " . 

soecilic seniority 

policy set by HQ for 

BDOs_ It IS a~ an 

ai~port'~ discretion 

on how they wish to 

interpret TSA f\,1D 

1100.61-4 fer :he 

How is BOO .-,er:onty pJrposecf ODO NETVVCRK\Don.t>.-~ah NET'/.'ORK\ryan.oswa 

88 es:ablished? senior ty_ '" 4/27 /2009 21 :s Id 4i28/200'3 11 36 
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Each a:rpor1 ;s 

aFowed o~e 

represernative ~o dial 

if"< usirg 01e lire. 7he 

confererce. call is fo~ 

As BOO officers de TSMs, bu! if a TSM 

we rave access to w:shes to have BC-Os 

the telaco~ference p'eser.t dur''lg :he 

ca is. or are i:he calls teieco-ife~ence, they NETWCRK\Don_f\..~ah NET'1JORl<:\ryan oswa 

9G only far the STSMf may do >o. '" 4/27/2009 21:23 Id 4/28/2:xl9 1:.' 33 

(b)'.3)49.JS_C_§ 114(( 

NETVJCRK\Daf'·ei.Ay NETVJORK\ry.HLOSWa 

9 ala 4/2&/2009 :4·25 Id 4/29/200917:29 
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3.:1.A SPOT RECORD-

KEEPING 

REQUiREl\/'.ENTS 

recuire'> that the 

STS~1 or Des1gnee 

".3€.'.ensure that the 

da:a s entered mto 
the s;io: database 

on a daily baSI.$. Due 

to ci.,'rent" s:a~'ing 

Je,<els and 'lumber ol 

BDOs that hav>? 

acce~s to 1i'Je 
da:abase will we Tcie STSO can assign 

have to s:tric:ly oreoc wore 

adhere to thi.;, des'g~ee~ to fu!fiF NETl!JCR!(\Oar·e .Ay NETWORK\Racbel r~ 
92 recuirement7 this re:::;mrene-it. ala 4/28/2009 2-4:27 cG!yn:i 4/28/2:ill9 17 30 
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' 
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NETWCRK\Dar-e.Av NETVJORK\RacheLM 

9 ,,, 4/28/2009 :4.28 cG!y;,:1 4i2S/2.C<03 1.: 22 
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(b;(3)4iiUSC §114:1) 

NETWCRK\Dar·e.Av NETVJORK\ryan oswa ,,, 4/28/2009 :4 30 Id 4iZ8/2'JO'J 17 43 

3.2.D.l VV;:ilking·the-

line Pos'.f1oning says 

'"T'le second 300 It means ;:hat "The 

should rem.am." second 800 5hould 
W1at doe~ tt"is rerra1n." ·.vas a ty:io 

mean? Rerr,ain tf'.at w<I !:le. ::orrected NETVJCRK\Oar·e .Ay NETVJORK\Rachel t.1 

95 wt-ere/;vhat? in tiie rext revi:;iori- :) ala 4/28/2009 :.4:31 cG!y:>:i 4i28/2'J09 16:28 
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that 1) the STS!v1 
must as:>ign a S?OT-

ce•Lf.ed des•gnee to 

assume the STSM 

responsibd1ties •.vi-en 

the STsr.,1 ,, not or 

duty an~ 2) tre STSM 

or designee mvst be 

prese'lt at the airport 

wl°'e'lever SPOT 

scree~1'1g is 

conducted_ Just to 

clanf·~. that r:-teans 

that the STSM ~f.UST 

designa:e an For G 

Sa'1d 8[;0 to f1!11n fer 

the STSM ;n 'lis/he-

absence {before and 
after STS~.l;l('"s shft. The SOP is p"etty cLt 

RDO.<l('"s. ar.d all and dry on this 011e. 

sched uled/u '1SC ~edul Cr:der Section 

ed a:ise-ises) 2nd r<lt 2_3 8.2. "The STSM 

just be iifceon .:.alliii or des:gnee \11\JST be 

and ti:rect the present at the <lirport 

8D0.3€'"s on duly :o v.'lenever SPOT 

ca: t'le STS~..1 scn;enir;g is NETWCRK\Jeffery .Fi~ N ET;•JORK\ryan.oswa 

96 anytime there are conducted.'" h 4/28/2009 20 48 Id 4;'29/2'Xr3 17 40 

Yo..,;:;ankeepone 

book for bcch, but 

O:::· BOOs need tc you need to rrake 

maintain a referral sun' that you meE"t 
notebook and a book al' of you: reporting NETWCRK\Oar·et.Ay NETii\IORK\ryan.oswa 

97 for tt-eir ac:til.•ities? reqLirerrents_ ,,, 4/29/2009 '..1:05 Id 5/4/2009 13 40 
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t>;O, BCO:.-can1ot 

for a rp~;r:s that have C scvss behaviors 

the BOOS- use a r;,c;o w:th the.r 

TO co-nrnunfc<>te corresponding ooints 

be;w!:'en BOOs. can on a:i open unsecure 

the BDOs discuss radio frequency_ For 

be'1av:on; and the qJe>tiors regardi-'1g 

points of behavior~ cell ph::.nes and other 

on ar oce-i acqJit on needs, 

frequency? Do SDOs contact the SPOT 

need to :-.ave cell p•ogcam office at NETVJCRK\fred.Salb NETVJORK\Rachel t.il 

98 ph:Jnes? SPO;"@d:-is.gov. " 4/29/2009 :1:54 cGly:-:-i 5i4/2009 9:24 
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;bJ(3):49 u_s c § 1 '.4(') 

NETWCRK\Mic~ael.S NET;•JORK\RacJ;-el M 

9 P-"ldler 4/ 30/20::19 & 3'8 cGly7!'1 4;'30/2'Xr3 12 '10 



TS
A

 15-00014 - 009729

I 
0)(3)49 JS C § 114(r) 

NEn~JCRK\Roder:ck. NETVJORK\Rachel t.il 
,~ Hollfris 4/3.0/20::>9 9.20 cG!yn:i 5/1/2G091::4B 

If all the cr1ter1a havt 

been ~et to send 

BDO's to spoke 

airports, for the 

occas~onaJ support. 
ho•v does :hat effect 

thE" reqi..remen~ tha: 
a certified STS~.1 be 

present W'len S?O"'" 

activ ty is conducted1 

for Example, ::i!n cne 

of th€ BDO's sert t;, 

orhe spo"e to perform 

SPOT be designated 

as tt:e STStJ1 for chat P·ease ~efer to FAQ NETVVCRK\V;'esley c NET!/.'ORK\Ractoel t.1 

101 rn·ss.on' 96. astleberry 5/:/2009 :3 07 cG!y;-i,, S/4/20C9 9 30 
T'1i~ ;, a loc.otion for 

'N'1at :s the SOP-related 

recuirerne'lt for c;.1estiors, i;tease 
promotior from send a'I program-
MBDO (F·band) to reiated cvestions to NETV/CRK\VJilliarr. NET;VORK\Rachel fl! 

102 EBDO (G- ba'.1dP soot@dhs.gov 1\-'l_Cook 5/:/2009 !4 42 cGly'.1'.1 5/4/2009 9 31 
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3 . .'._l A SPOT RECORD-

KEEPING 

REQJ1REt~ENTS 

reouires that the 

STSf..1 or Oesignee 

"i'i{ ;erisur€ that the 

da'.a s entered into 

1he s:.o: database 

on a daily basi~ Who A SPOT·certJ1ed BOO 

ca1 be considered for car be cons1d2red a NETWCRK\\fiilliam NET'1JOR!i\Rachel M 

103 a Desigaee? desigre<"_ f;..1.Cook 5/:../2009 2_4:56 [Glynn 5/4/2:xl9 10:49 

Are 5TStil'~ 

pe·rritted to Walk 

!he Line arid co:iduc: 

infor'fla: Casual 

Conversation while P ease ~efer to FAQ NEntJCRK\davely1.g NETVJORK\Rachel t.il 

104 not ifl TSA unifo•m? 42. o<do,-, 5/:/2009 2 LOS cG!y:in 5/4/20C9 9:32 

'N1al is the LPDATE 7hese 

recer:ifiG1:,01 courses are now on 

procedt.."re for E.,..C- I the OL:: and are a:so 

Phvs1c;i: bag search a part of rec..1rrerit 

for BDCs'? The SOP training_ for more 

states v.·e ~ust inforrratiof1_ f:lease 

recertify, but no contact the Program 

further guidaric.e on Ofhce at NETVJCRK\Pau HOV• NETVJORK\Rachel t.1 

105 how to accomplish it. SPC:-@dhs.gov cd 5/2/2009 :.9.42 cG!y:>n 11/S/2C)(l9 10:19 
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10 ae1ros 5/4/2009 :2,33 Id 5/4/2'J09 14:52 
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N ETl!JC R!(\le hva·1ar NETWORK\Racbel rA 

10 i F.:ijardo 5/4/2009 2-8:21 cG!yn:i 5/7/2':10912•44 

lt was ((ScLssed at 

thE" ST5M Conlerer>ce 

aboi,t STS"1swearing 
TSA approved pole 

sh rt~ with TSA !ogc 

as a unif::irm "" there Deen funr.er 

discussion to :n.ake 

this a reaiity? A:1 of 

the STSMs will get Tfie SPOT Prograr'> 

rusty if they are ncr Office ha> not <nade 

allowed to conduct a determma:1011 a: 

bag searches ai1d tbis pc·ii1t in r1~e. A> 

casual conversation soon as I <.now, you NETVICRK\Oavid.Oey NET1NORK\Racbel tA 

109 \Re Qtiestior, 1142) w:il Know as w-ell. 0 5/6/2009 :G-32 cG!y:>:l 5/7/ZG091Z3S 
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NETWCRK\Mic~ael.S NET;•JORK\RacJ;-el M 

L P-"ldler 5/9/2009 :4 "!.7 cGly7!'1 5;'12/2'Xr3 1: '12 

(bH3)4JL.SC §114'.rj 

NETVJORK\Rac~-el M 

1 Gpdated- Ves NETWCRK\Jon_Ai<sor. 5/:4i2009 7-:0 cGly:>'1 5/10i20C;9 9-23 
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NETWCRK\Novembe NETVJORK\RacheLM 

1 r.S!one!y 5/15/2009 ::J.49 cG!y;,:1 7i17/2-C<031916 
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l:::)(3) 48 USC §; ;c:(r; 

CID111hasbtt>n 

uodated, and the 

respons>? is •n 

agf<0>ernent with the NETWCRK\Raridy,Kcl NET;•JORK\RacJ;-el M 

training rnatenal b 5/: 9/20::19 0 3'1 cGly7!'1 6;'16/2'Xr3 10-'10 
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Tne TSA Progra~. of 

Excell enc€ i~ ar: 

lnit,ati'.le aimed at 

lncrea::.ing the 
moti'.lation of ~5:._ 

secJr1ty staf~,,. to 

ad1·eve Operational 

Exce11ence. -:-his 

On 4/27/2009, Lee program will create 

l(ai;- sen~ inforrnat;on and 'JtiLze a forrn<>I 

to all FSDs regarding cert1ficat:on schema 

oso that w::I ;-ecognize 

Prionties/lniarives 0 and awan:l teams 

ne of the inia:;ves opera:irig at tile 
state;;'T.:efine and h ghest levels. -:-he 

lrnplemeni: BOO 050 lnnovaticn 

Program cf Office 1s working w1:h 

Ex:ellence " Can the SP:)T Prograrn 

so"neone plea-.e Office on this 

describ.~ v.-~at 1s p·ogram and it is 

meant by th ii approaching its p1lo1 NEntJCRK\Oavid.Oey NETVJORK\Rachel t.il 
114 1ni<1ti·~e"i pr>ase 0 5/10/20'J9 9.31 cG!y:in 5/2D/2'J09 18:51 
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(b;·(3)4S L: SC § 1 '4;r) 

NETWCRK\R·cl'ard.C NET;•JORK\RacJ;-el M 

1 P- ease ~efer to FAQ 6 -5targ S/26/2009 :o 48 cGly7!'1 5;'28/2'Xr3 13·37 
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N EntJC RK\Scott_ Cata NETVJORK\Rachel t.il 

11 lano 5/26/2009 :_3_32 cG!y:i:i 5/28/2'J09 13:58 

NETVJCRK\caro!yn. NETVJORK\ryan.oswa 

11 fc.1.::.::cmb~Hacms 5/:/2009 :_3 29 Id b/4/2C)(l9 12:20 
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\o);3) 49 .J s c_ § 114(r; 

NETWCRK\Raridy.Kcl N ET;•JORK\ryan.cswa 

1' b 6/2/200922.25 Id 6/4/2009 12 19 

\Ne <!re still working 

out the j}<lrameters 

:eoo·.s in PASS FY fo-r 3DO PASS Ali the 

:201C; are the G various policy and 

;ba.-id.s goin_g to be p'ocecures w<I Oe 
;rating the F bar::!s? corr'Tiunicatec to the 

:And become ~he:r f:eld v.+:en they ;;;re NETWCRK\Carl Noce NET\"JORK\rv<>n oswa 

12o;st..;Je."Visors? hna:iz:ed •• 5/~-/2005 :_030 Id 6/8/2009 17:39 
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fbJ(3J_.:::g u_s c § 1 '.4(:-J 

NETWCRK\Rodney S NET'1-JORl<:\ryan oswa 

12 Parpe 6/3jl0:>9 9:45 Id 6/9/2:xl9 10:46 
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:b;(Jj49 us c § 1'4(') 

NETWCRK\Theccore N ET;•JORK\ryan.oswa 

12 -5tonely 6/8/200922.21 Id 6/9/2'Xr3 10-1)2 
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NETWCRK\Theccore N ET;•JORK\ryan.oswa 

12 -5tonely 6/8/2009 22 3'5 Id 7/8/2'Xr316-'11 
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\o);3) 49 .J s c_ § 114(r; 

NETWCRK\Tomm ~.~ NETV-JOR!<\Rachel M 

1l ares'i Ei/9/2009 :_3_:0 cGly:-in 9i13/2-'J03 17J]7 

Our airport j:Jst If yo~ afe one of the 

started allowil'>g 13 p:!ot airports 

Electromc Boar::;1rig 1.:sirg e'.ectroruc 

Passes to be u!.ed. " board:..,g ;:ia->ses, 

a SPOT referred foilow the p1lct S.OP 

pa~senger has no on how to rev:ew the 

phvs1ca: travel travel documerit. I 

document, what are w:il post add(t!onal 

the procedure~ to inforrr at1or- on the 

review the efectronic revi.ev. procedure> NETV-ICRK\lor .Bi"igh NETV-JORK\ryan.oswa 

125 uavel doc:.;roert' orice t receive il ,, 5/:0/20'J9 7!57 Id 7/8/2G0916-41 
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' :b;(Jj49 us c § 1'4(') 

NETVJCRK\Ernesto.A NET\NORK\r1an.oswa 

12 lvarez 6/lS/2009 .'.-4·29 Id 7/8/2'J0916:41 

'.b~(3'.- 4SiU.SC§1'4 
;r) 

NETVJCRK\E1nesto.A NETVJORK\ry.HLOSWa 

127 Yes. 'lerer to FAQ 1:1 !vare2 6/15/2009 :4·36 Id 7/8/2009 16:42 
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lt.'hen ouest;or.s are 

created, they ;ire 

as5igned an -o that 

s:<iy> witt- the'fl, 

even 1f the question 
and arc,wer~ are 

aeletecl Oftentimes, 

we will combn-e 
multiple questkms 

tr,at ask tas-cil ly the 
sarr.e :hing into c-ne 

FAQ that 

in~orporate> the 
"wi"'oie 5~or/' of the 

c:;.intior, and when 

v.e :lo that, we 
dele"!:e the original 

q.iestiors. So, 

q.ie-stiors 1 ar::1 2 

were deleted or 
com:J-i"led with o:f>e~ 

'>N"ly can't we acce5s c:;.iestions at some NETWCRK\~.1ykk,_Ve NETVJORK\ryan oswa 

128 questa'lo. 1 a1d 2? point in time nao;e 5/.'.-6/20J9 6.43 Id 7 /8/2.C.<03 16 42 
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(r) 

NETWCRK\~.1ykb.Ve NETV-JOR:!<\ryan oswa ,, Refer to UlD 55 rab~e 6/16/2009 :_4_~3 Id 7/3/Z'J0"3 16A2 
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NETWCRK\Donald.H N ET;•JORK\ryan.oswa 

13 ea::Jr,ck 6/17/2009 :002 Id 7/8/2'Xr316·'12 
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b)'.3)49.JS_C_§ 114 
cj 

Pease :efer to FAG I! NETVJCRK\Donald.H NETVJORK\ry<>n.oswa 

13 21 e2:Jr,ck 6/17/2009 :3<36 Id 7/8/2C"J916:42 

(::i).:3) 49 .J s c_ § 114(r:. 

NETV/CRK\VJilliarn S NETV-JORK\ryan oswa 

13 anford 6/18/ZOOS: 7-43 Id 7/8/Z'JfJ'J 16 42 
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Concerrwig PCO 

recu•reme'1b, <fa 
BDO ·eceiv-es a letter 

of counu-:iog AFTER 

he or sl'.2 !":as. been 

pecforrr'ng PCO 
duties, 1s that 8'.)0 

not eligjbie for PCO 

duties fer :wei'.:e 

months from the 

time he/she has 
received t'lat 

discipline? Is the 

prereqi..,~ile $tated ir CPD.ll,TL ·niticl and 

the. SCP solely for the CONTINLED 

purpose of e;·g·b1'ity fo' PCO is 

establishing who 10 c:n1t!nge1t or 

eligible to BEG!"! PCO satisfying a!! of the 

duty. Of IS •t to pcerec: .. us1tes listed ·n 

de!"e:-mine who can S&:t1on B under 
cont..-1ue ,.., thal duty P•erecJ1S•te'> m the 

afte• discipline has PCOProgram NETWCRK\\"iilliam.S N ET;•JORK\ryan.oswa 

133 been given? Q,rective anlo'd 6/18/2009: 7 50 Id 7/9/2'Xr3 14 20 
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Has triere been anv 

progress;.., relaJ<ing 

1he reqvr€meni:s 

concerning wearing 

business casual 

dun<:g PCO W!lr~? It 

has gotten ex'.:remely Tni~ ,5 a program 

hot m m;;ir;y parts of Offu::e ouestior, not 

LhE' cour:try and our an SOP question 

plain clothes officers Pease subrr't t to NETVJCRK\David.Oey NETVJORK\Rachel t.il 

134 ca-i't blend easily. SPO;"@d:-is.gov. 0 6/20/2009 :2:44 cGly:-:-i 6iZ2/2C"J914:15 
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(0)·;3)49.JS.C.§ 114(r;· 

NETWCRK\Caro!yn. NET;•JORK\RacJ;el M 

13 l\'l;:ccmbsHarms 6/22/2009 :1 29 cGly7!'1 6;'23/2'Xr3 10·22 

On tre Spot referral 

report th€re is a drop 

down me-nu for 

ini:1ated by, that 

includes a'! opcon 

for p aybcok BOO. At 

wt-at po(nt do we ~se Pease do net use 

ini'.iated by playboolz that d~op down NETWCRK\Sergic Bia NET•'JORK\Racf;el M 

139 BDO~ menu at this t!11E "'° 6/22/2009 :3·44 cC:ly:->'1 7/8/2009 14:22 
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NEntJCRK\Oonald.H NETVJORK\Rachel t.il 

14 ea::lr>ck 6/24/2009 :s.so cG!y:i:i 7/2/2'J09 12:09 
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w"y we as BDOs have 

to go throug'i OJT 

trairu:ig after m.>sing 

15 consecuti11e ::Jays 
but TSOs only go 

thro._;g~ SOP re.ading 

and pass on '1fo and 

any OLC tr.<1ining th.<1t 

needs to be Cone 

after missing ~O 

conse<:utive Cays .. 

We v1ouldn't 'orget 

how to do our jobs in 

st..ch little ti1:1e I 
could even 

und£•stand us going 

throt..g~ reading the 

SC? and O~C :r.:i.n·ng 

after 3C days just as 

the regular TS Os 

ha11e to do. !f you 
could, ple;ise expla,r1 

this or f,x it so that 

we are on -;he sarne P e<Jse subrr .• t al non-

training page as al· SOP reJat€d 

other ~creen:ng q..1€stions to NETWCRK\Mark.S.'T"•! NET;•JORK\RacJ;-el M 

141 pe·sonne1 soot@dhs.gov tl-6 6/25./2009: 7 04 cGly71:i 7/7/2'Xr3 15--20 
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(b)(3) .'.'.9 lJ SC § 11L((• 

NETVJCRK\Aaron.Mo NET\NORK\Rachel f.il 

14 rgan 7 /3/2009 .'.:G:25 cG!y:>:-i 7/7/2G0915:24 

VV1al are the 

responsibilities of the 

G be1nd 300 as ·T 

pe"i:<iins to 

si..;iervis:ng F b<i1d 

BDOs a;:provn1g 

leave. n1.:ikirig or P ease :-efer ai: no:i 

.ad;:JSt;f1g scf',edde~ SOP-felated 

or pr:::ipc~•l'g c:;Je>tior;5 to NETVJCRK\Stevel'.Sh NETVJORK\Rachel t.il 

145 dicisciplnary act1ons"J SPC'T@dtls.gov rev-e 7/7/2009:1<:11 cG!y:'\:1 7/7/200915:28 
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(b)[3JL9U2C §114(;_• 

NETWCRK\Roder:~k. NET;•JORK\RacJ;-el M 

14 Hol!fns 7/7/2009 :2.26 cGly:-i'"' 9;'18/2'Xr3 17 0-8 



TS
A

 15-00014 - 009756

(0)(3)49USC §1'4(r) 

Cor·ect, you would NEntJCRK\Oon.Easle NETVJORK\Rachel t.il 

as>ess the pcint v 7/8/20'J9 9.34 cG!y:i:i 7/8/2'J0917:'J9 
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(8)(3)49USC_§~14(r: 

NETV/CRK\lyne!t-e.B: NETV.'ORK\Rachel t.il 

14 as-Bamba 7/13/2009 ;.(}08 cG!y:>'1 7/17/200319-10 

Pease ema;: 

ls their a t·melv'e f:>r SPC:-@dtls.gov for 

the Se11io«ty p'ogrammatic 

Directive spe:::ilic to c;Jestions_ Th;s fonrn NET1NORK\Ract-.f'I t.il 

149 BDOs? is for SOP_ questJons NETVIORK\Pau .Rcse 7/13/2:009 :4.06 cG!y:"l'1 7i13/2G0915-.42 
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Two l1UestionY 1) In 

a recent Federal 

coLwt decsion, U. S 
Oi-;tnct Court J1.dge 

Marbley n .. :ed that 

TSA violated a p.ax 

foi..r.'l amendmen': 

rights b?caus.e a 

searc~ \Ver>t beyord 

the perf'."lissible 

purpose if de'.:ectirg 

weapons and 

explosives. TSA is 

appealing. bi..t doe'> is 

thi~ r .il;rg gc- ng to 

irrpact on the way l]There a•e some 

we conduct our SOP c1pdates ir 

operations dJring '.he p•ogress regarding 

appeal proceos' 21 is our search 

any thought be:ng procecures. If: 'ley 

given to redLcing t'lE Impact SPOT, '.Ne will 

FTE reQJcemerr~s in fnfonr the Leid. 2:) 

the MOR rer:ort FTt allocation~ <ire a 

regarding BD:J p•ogram office issue, 

playbook p ease contact NETWCRK\Robert.Dr NET;•JORK\RacJ;-el M 

150 re<;ponslb1lit1es? SPOT@d:>s.gov ,,, 7/:5/20'J9 8,52 cGly7!'1 7;'17/2'Xr31913 



TSA 15-00014 - 009759

(b) (6) (b) (6)While conducting a 

SPOT referral 

passenger states he 

or she is an illegal 

alien does this_ 

require a LEO 

notification, if yes 

what is to be checked Yes. Check "other" in 

off on the SPOT the report and write 

report under in that person said he 

automatic_ LEO or she was illegal 

151 notification? alien. 7 /17 /2009 13:45 7/27/200917:51 
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(b)(3) 29 us c § 114((• 

NETWCRK\Joan.Ada NET;•JORK\RacJ;-el M 

15 m> 7/19/2009 :g 35 cGly;i,-, 7;'20/2'Xr316·12 
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ib)(3)49l!SC §114(r) 

NETWCRK\Caro!yn. NET;•JORK\RacJ;-el M 

1 l\'l;:ccmbsHarms 7/20/2009 :& 45 cGly;-i'"' 7;'24/2'Xr318-17 
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(b)(3) 4S USC § 1 '4•>1 

N ETl!JC R!(\C"<a rles. R NETWORK\Racbel r.il 

15' r.-1.ner 7/21/20"J9 9:08 cG!yn:i 7/24/2':10918.21 

Are ther~ any 

es'.abl:shed q.iotas or 

a mif':mum amour,t 
of SPOT referral; 

required per SDO 'or NETVJCRK\lehu<:F>ar NETV.'ORK\Racbel t.il 

155 ary !ength o'. time~ •o LFajardo 7/2:/2009;. 7:01 cG!y:>'1 7/22/200316-12 
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ff a passer-ger who 

becor:<es a B~O 
referral requests.:; 

private scree1lng If the BDO is tre 

dunng the sam<> gerd<>r as the 

wandirig/pat dowr passenge,, then 

by a TSO. are we as he/she could act a<, 

BDOs r<>quir<>d '.:o the w1t11e>s for the 
obse-ve the private p•1vate screen:ng. 

screeC1ing process? Othenv•se, an 
Tt--s ouestion came opposi:e ge-.der BOO 

co hg'lt i:-i regards to may not be prese'lt 
ger.der and foe a p•ivate NETV/ORK\Tomm M NETWORK\Rachel.til 

156 scheduling_ screening ares'l 7/2~/2009 :_9,:3 cGlyr:r; 7/22/2'JQ91613 
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ib)(3)49l!SC §114 
;n 

The n~~Donse 1s in NETWCRK\Stephen.V NET;•JORK\RacJ;-el M 

1 LID 130 XI( erret: 7/22/2009 :3 56 cGly:i'"' 7;'24/2'Xr318·'12 
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(0)'.3)49 JS C § 114(r) 

NETWCRK\Darry!.Ro NET;•JORK\RacJ;-el M 

15 berts 7/22/2009 :4-08 cGly7!'1 7;'24/2'Xr318-29 
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I 
;b)(3) 49 us c § 1 '4(;) 

NETV/ORK\Edv.-a,d.R NETWORK\Racloel.til 

15' t.Lne'Y 7 /24/2009 :_ 1:51 cGlyr:n 9/18/2'.)09 17 09 

RE.: Quest1or: 155 Is 1s 

reouired to haw a fl.o,:tisupto'.:1e 

BDO observe the STSO who a:tual!v 
private scree-.ing of a obser•"€S ~he private NETV/CRK\Tomm r.~ NETV.'ORK\Rachel hi! 

100 SPOT referral' screening aresri 7/24/20092005 cGly":1 7i27/2':J0916 25 

In regards to JiO :51 

it was said to check 
off "other" ur:der 

Reason fo~ L:O 
notd-::ation, f:owever 

there 15 no suer 
opt1cn i'l that 

category of tf:e SPOT 

referral report. So 

wt-at wov-d ~e ~he 

corrEct se,ect1on for 

LEO notification 

wt'e:'I a passenger 

admits to being I am stid await ng a NETV/CRK\Sergic.Bla NET;VORK\Rachel fl! 

102 illega:~ response for you XX cw 7/31/2009 5 ~6 cGly:-::1 8i12/2003 14 16 
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(0)(3) 49 :J s_c_ § '14 
(') 

T'1;ink you, refer tc 

FAQ 148 for the 

answer_' ui:;datec 

FAQ 7 to -also refer :o NEntJCRK\Steve.Spa NETVJORK\Rachel t.il 

16 148 gno~a 8/6/2009 :6-25 cG!y:in 8/12/2'J09 14:14 

l.Wtat is the update 
for tre PCO is 

allowed to wear or 

shcu!d be-..ve2.-ing 

for !l-'eir aTport and 

1irre of year that 

orhey are performirg For PCO quest:0ns, 

PCO di.!ties? 2- Wil Ryan Oswald is yCJI 

:heG band SJO's pee. Programmat•~ 

attend the c;.1estio11s are to be 

Foundat1011s of sen: to NETV/CRK\Drl Noce NEWJORK\Rachel fJ! 

165 Le«ders.hip tr<01ning? SPCT@dtls.gov " 3/ll/ZOOS :z-:6 cGlynn 8i12/2'JfJ'J 14-15 
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l\o_ BDOsarenot 

trJmed or cen: f1ed 

ori the<,e procedu.-es. 

Do BDOs perform the Ask .a TSC to cone: Jct 

liqui;:: and the procedu~es V.'hii.e 

colo~rrietric tests on vou obser\/e the 

the req1.,red items passenger's 

found v1~en clo:rig beh.aviors ar.d 

the b<ig search en a conduct casual NETWCRK\Dav1d.E.~J! NETVVORi<:\Rachel M 

167 BDO 'e°'.er·al' conversat,on anm 8/: 7 /2009 7 59 cGly::ri 8i19/2'J0913 15 

(b)(3)2'9liSC §11L(rj 

NETWCRK\Dave \Vag NETVJORK\Rachel.M 

1 goner 3/18/2009 :& 29 cGly:-iri 8i1S/2'JO'J 13 18 
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{b)E3) C:9 U 2 C § 1 '.4(:\(b)(6) 

NETWCRK\Theccore NET;•JORK\RacJ;-el M 

17 -5tonely S/2:/2009 :2 42 cGly7!'1 8;'21/2009 14 21 
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(b)(2j<l9l.JSC: §11L 
((' 

NETWCRK\Dar'e~.Ku NET;•JORK\RacJ;-el M 

1 ye> " B/22/20::19 8,28 cGly;-i'"' 9/8/2'Xr3 17 03 
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NETWCRK\Dar'e~.Ku N ET;•JORK\ryan.oswa 

17 " B/22/20::19 8·41 Id 9;'14/2009 15·05 
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NETWCRK\Dar'e~.Ku N ET;•JORK\ryan.oswa 

17 " S/22/2009 :o 42 Id 9;'14/200914 57 
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I noticed BDOs who 

were abser1t from 

work fo• long oerio<l 

of time have been 

sen! back t::> training 

to re<:er:ify_ 1.Vhat s 

1he a lowable t,me Pease ask all 

off t.'le floor be~ore p'ogram-rel.-ited 

one must ::ie S€:->t c;Jestiors to NETWCRK\P<itJ a.Sak NET'1-JORl<:\ryan oswa 

174 back to tra<f'•'lg? SPO-:-@dhs.gov. ec 8/21-/2009 2-3:59 Id 9/14/2:xl915Ti5 

As we are s-t1!l 

hna:iz:.,g our re[c~ds 

retent·on policy with 

tt--e Nat:onal Archives 

and ~ecords 

Administration. all 

SPOT Referral 

fl.eports, After Act~on 

Reports. :nc-dent 
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