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Lo7:;;;"1illi';,;;"'c;;;"'"'"''"""""'"""'""------------------------------------------------'J1/l0/l010SDS /fAO.<I.i><;IFAC5 
Q. C~n BOO> ;n< cr>"' ,,.,.,.~,,,-,C un(t:cco> t-oo CT 

A. !l[:O, ~rc <W1y a• ;a-,.,~ It> P"tfv "11 oce~n,ng fw'<t<en> th~t !hey ace cer:•flec br, or 1hose t~.;t co !"01 re<;ulrc a cett t<altOC, 'h" "'''uCe> TDC. h<l ldm=. and D.vb"ng Gtker.!! .> n·e <lbueloo·-, 

v; !ccal , .. ,a~ag~mEn tcr BOO~ w p~rlur,-., m th?>e ~u~war;> 
'~-""- 02>Net/BJA 

11 '1012013 9.:s tP.a_;;_,,uF.\0: 
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(bl(3):49 U.S.C. § 114(r) 

l>O!:c'i 

l>OL.C>: 

,;te</OO<Net/I!UA 

l/G/201~ 1~·n :ao,/ . .,»/F.,;:, 

,,,~,·o3'"'"'-'~:l .. 
1liBi1D:J 1.JR .'> t..C:.f _,,t;.'f40' 

"''~>iO~<Not/I!M 

;Jf2}j20l3 9:01! lf-AQ,;.,,t,/fA;b 

"''" 0~>1\.etiBC!A 

!'QL,(f l-;;-,.,,-:;;;:;::;-.,:=,;;;,-;::,:;:;,,;;:;:,-,,-,,,,;;;,,-,::;,.,;,,.,,-;;:;,"'"'"'""'"'"'"'"'"'"'"'"'"'"""'"'"""""'"'"'"'"""""'"'"'"'"""'"'""""'"",-J l · 2!/ CO 1~ W '>l :":,c.;:,,(.o;t>l>t,Q> QAt w< "'"P<""' IIH..., rwc "'P"'"""""t~OOo<,, e~~ for ~~OT r~l~f'f•'> on:y •"d en~'"' ·ot~toen a<:IN ly a.~J ~"""'"""' I~IOM"<I•or>.l re<<'f>:•y 1r;ms'erc~d to a~"" a•·P""' ~~ti"'~' toi<l rt.or m, octQboo> '' ;o .,_;obe 

~OL'(V 

""'<! f'2"" my cmatoo<> o:o:•~ll\' is "'l.'llooo O<h.ty leg HrTe '"'en! nct\e<koo'"l'. b-eako. hnch. and pi.NMO' he~'>) co be"'""' •n 1h~SPOI l!eler·O' l'<cte""">P It not.'"";, b.- kept on 3<ep<rote no!ffioo~ sucn 3< o 

ft'W"'" om¢£207 
rb)(3}:49 U.S.C. § 114(r) 

Q '' th~'~ ;l<.Pdo~o;:o k<l~c~,..~E f~i'>'"~•ng the p'c·k<ce~ s'.YO!;~ ,<nd i ·~c.o<:lo k>< ;r01 "n"~b~l-,' ~"··~~ry 1 h·~ ·">Ol >ee~ or'~'! .mo s<><Oc.k 'le '?<ic t.o '"" 1 ~YC ~'de ·o{e en~ po\t<~'""'; ,~ ;O~o! "-"h .• ~ 

~~d1C c;~.l s~· w~·,·~g. ;d~,~~c~dl<> ""clcde n.m'""' o!h.d JIKl u~it '"'·!!"ell~~ ,r:oJ:r~'·"~ :on:o·eed w tC,., CQ'rlhl<A an:' jl ,,,:a·N ,,. J ·ct::c;e.:.Lk ""':"' >lCI"# ~'£ 

A: l"-1-'D *'" .wl t~d-Ud:c><l d >C'e'-'k ""''"''j ol l'>f,j>h~>'~ol m"nle!Wl•.e ol '"""'<l>, ~~:'I'"'' >''UUEJ -'"-'"j"'i~.O'dc~ o; '""' "" <u•·~·;J. (guu.:i ,cl) b~l.h ..._,.,.) ?le;i£ '"~ th<'P'~P~' '•le ~W~ _,, •rul,c~:"" C>t;uw. 

4:•J C& 

><"'e~~<nil of ~""'~'no;,'F. b 1• D<>>erv~t ~• ~ f'..""!"HitJ~ ;~'OT) 

<,y,lr"' ,,;ert ro ·~ec·•ty~n'c~• ~: ;·,,e·>t> h><'d ''"<On <o~~,fo.-.~le n~.''"' ~'-' "~ oiy.e,..;tt~<> <>" D·'""n.:!'"' > !:><>t.-.> 

NOT~· All >npd; {c ~ '""'" ,. """ '' '"d J"""'·.c·"' cheder •~'"" J!>.de) O~tp .. t •• ~eo Ouou"';1~;·t~· .• w\ "'" c~ • ..,·eJ b> GR~ 2U 

'l~t ,'p;Y<.Vc-..:i f~· O"PCS:l<O>~ 

~Xl 142 

DO ~T D€STIIOY 

""' ~p<rmM for ["J<<fO>,f•C"' 
*""'"V<IIY IM<'ORTANT'"*"' 

,_,,, ·~., "h".l"''" "4'-""'•d hy "<1'-J<A yo' ~.>y r<OT rb-.>-~y.·~y "I, .. ,, """"•"" "'''€-~«> '"'~'~' ;·,,, ~"'" """·" t-~"' ''"' '"-d' ·" !'EI!MA!\~,.;T ,,,,... .•• ~.t.l .>3W~~•·oc Don· the "h;od"'" h.~ oec·~ ·'l'f'""''"rl b·, 'lA'-A 
ycu ;n~i de>!«>< the ~"'ebD'•> ii>.PL'! ~ .KC~,~~n:e --.-tt tlle ~~o,cuble ~!h 20>k'' 

r~ < li'-'j"''~ a>;,::, acp/"!'<l(>d1. WGT O:~fe"~ R~~c-l>. l~qj~nt R<-4>tr~'' ."<ornxcnK> '"'" "'' -~<>'J(; "~'P·''' ~nd 6<>o~""""'~''c." co•., wet>; G>n<~•' ~<><cro; >ohevcl~ tGR~. H!. "' P>';;h.";N"~ h, ,-r,c '1~>"''1 ~..-rh.·•~> 
~"O ~<'<<""O' 4d"''""Not•oc. A..::_f,l ng_oili!,-.,.ls ,..-,c to 1e_;__u30'Y.>'G'·' tc~''" doo""'"'"'·-~~-".m:·hbo·d .. 40_jl ;,; 

"~~~-o~,Not/l!tM 

l(6/lG1415.l6 .'fW:.:./.JslilfA'b 

o;,t< ;, Oos!>.e't~OI' 

i~i2lt/2i)H lS.•S tfAO,(.•W/f;>.:;, 
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I'OL'CI' 

POL'CY 

A ru-se<<nl !e> !'>~ F"""'"•' RP<<>od' A<:: '""T$"' .Hil.7, ,, .. ,.,,.<! •~cGtd' ""'~"' "·""''"'! A.ch•"""!:. ~-"c<>fl1< A<:Jm,rt•<t;N:,po ""<..;'~""~"" ~M <~'"" "a!f.,_.,., •vn=v ''""'rl' Wb,Je el.-'<<ca-,,c ·•c-c<th ., .. .-ro...,~rl. 
~-'""'" s~cud <>e ~~"'"""'h.>' the> eeoc ·e;=r'-'M~y <lrl gilal ':1~• b-eoo-;,€ c;:wuotd ~r ar" nN Fe<>dably <>ae;,.ble_ Fm ~ .. md.,_ "' ~'were •'"dto refer to crog no I "'j,or>l repon~c..n~g th€ recent PMii 

""" -o~J.oUB:}A 

L.,--,::;;;;;::-::::::c::::;:;:,:::-;;:;c:::;:;:::;;-,;::--,:::::-;:;;::::-:::::::::;::::c:=;::::::-;;:;c;::,:;:::::::"'::::7"-------------------------------'2!S.'l0H l(l-J9 '""'"""''/.cb'F-'-G 
Q. Ace: BOO,'"""'"''<> 10 t;., TDC Q"<~I:''£<P II"'· """' ofter sust :h•y p~rfcrm TDC to <t2y """ ,f,,_;P 
A. It-->'"'" t" loc.al """'"' -,.cderolq; 10 <le:Nm"'" whel~er ~· ~ot the BOO> wi:l •..-nc<'>/beco«'e TDC qua'ifled I' they ct>ose to, BJC' must perform <~1 le~,;t o~~ 2"J mont<te ro!~:1oc. of TO( e~ery 14 
d"Y'· Mona!l.£'' m~y estc,:>hh;; T!K •ct.J!ion S<hecLl!! in O'<kr I:>< SDOs 10 re-n~•", qu~fif,e<l if BOO !e~rr- m£mbers are not regd.,rk ;.-crforming. TDC. PI"""' •~kren<e t'1e TOC q~3,1o<:at;..,n loG ;heet ><'.£>/O~<rlo</BGA 

fo- t ... nller d::rm;:.ucn ll/!3/l0\3 3.04 ;fAQ>/.•shlfAQs 

Q_ Can y<>~ pr;o~,df" d;<if,,~il guiJc.~'" re~Md•~g ~~&:::A TSM "'""'";";~~ pr<>hc•ency oy wor~ing a;' BOO "'"h 1h~ t~<>r"' aCEd 1"1'> 3DA TSM pf>dmmmg roM~,.,g and mPnWn<'g ;;;-c;e<o-ihed . ., '"" 

S<l:J'SOP22C> 

A. "(o~oh"¥ ~~d me"Wf'!lg' ref~,, l<> !h~ BJA TSM ~ol~>·~·~ :;''"""~!\ BC\[l, on ;pee''"- ored; o' u~er~t«m "' ord"' '-" .m;>rcn tile ,~,r,; ol """"~ B-OC .>rd "''m'-'~£ the- h;,·e< d ., .. ,,..;1 '~"""' 
atrlormanc£ •or e~.o,-,plc, '"" i>DA T~M may '"ent<Y a B~O "" th,- pro;>e< po"!"'"'"f "'a ;;wen <he.:<oomt ar-j "''P''""' 1he ""'I ,an:age co•.ll; assoc..,,M w;th that c~ec~pc,~t 7he EGA '5M'< 

c=rhmg Md ""'ente<,nR m,_,;r b,. t '~nly :><<:><-at~d w•th t;,e ~~rfotm~..,,~ ;>!c. BOOb: ~nd "~ 'P~o:,kot>y ,,.d '"a BDO ;cb 'dl ~' c'-'d n~d m <h~ S?OT SCI' 

;., "d"C',tion_ •h· BD>- >SM ''""'! al>e> "'"'"'oin lh.'"•r G•~i'<:,~nq tr,- "'"-"king O'•f<-":li; we~ ~no<hN cccdiL-.:J I!CC co<\dutt>y, bet>~¥ior cb><orvahD''· "'""'\ lh<• lCoe ;'t.-'TLJ. ~nd CJ>u~' (,om"""~'"'" ;e. !hi, 

U>pa:.t;. the B~l\ ~SM ,, wor':i''>' ol'ILI"f '~ t"e ~Op<>:<t-; c;i ~BOO 

The;,e r»Q'--'>'~f'OenL are muw~·iv ~x',,_,"~e T'"'~! <> 11\~ BOA TSM mu;t no: ··ao-_,tle d•L'"' by racrC ~.g w~o-,,,g ~d 'n~ntcf>ng 3; ouur•mg 3< ·~~>2m~""'"'" tll~ BJA TS-M's '<me wn••:.ng 3> a !lDO so-;.-Oosl<e</BGA 

'>OL.C' ,·coc,ct•n~ \o/IL C<<u.al Cc·"N>;Jt,~r>. ~,-.c 0'>~'-""~ ~h~"'"' ,lnd nppc.,~~r~ "'-'"'' !2'19(;01:! ;;-.;S t<AO>/-""/f-'.::Jc 
Q_ Ar~ >i.e 0C"'~t,oo;>JJI.,d;; "ut~<W« .~\I'><= SPO' '.QP, ...,~_,rd" :. d f";.,ent f<-:"n !he F,t>fe(i~-o<y fv"l-~t>= ~he<Oht (PF(j """'~"1 '' <hP An-~.> Pro!i<•enct 1\e••~wjAPR:? 

A. Yes TI,e BJO 0£(" •~e~•·~le ''"'!"!<0"'<-"£>! ''""'!he ay,r~! .mol"""'" th~"' req•;,<emcM,>ho~ be oc~plc"'d "1d<peodent\ from ene aoc,he· 

~~~ 800 P£~ ''"""'A-* ~>>RW»ent .;;oo<le><!""' on Ncn 800 sem--,.,nu~llf tM.m-..-..-o~ '<il'"''''g tr~ P£( ,, uc.l•b..- en r~~ AP~ oh¥t'D<> "' '"~ 
A<!d,tocnaliy,>h!.ce 3"''''""rleere,-t Cper<eho~•~Aw:l't~:hH;;r<Cto oe :~uctcd ,.,,.-,, ""'warf_ Pe.-roc,.,an.:e 1'~<-men"/~lS!./~ac.<l.Perlc.,-r • ...,c<-i-enlec,t>/llCra. T~<-a•«"'~ Ia< :h~>lO oudts ;;ce >pe<;.lte<! ,,-,,t-;:, Y'CT »t<">/O~sNe</B&A 

SOP Aope~c« l The<e fo,--m «E ""'a !atr·~on t~e SDA Sha·e~C'<lt Mon"'"''> Sto.•o<> ><le u"<k" "1\.'an;ol'>'rr<=n! O"""U:ht' l1/.l<l/lOB l3:S9 lfAO>/.•<!>/fA:J;; 



TS
A

 15-00014 - 007692

(b)(3):49 U.S.C. § 114(1') 

'1\~~ 0~-e<:'BJA 

~0L'LY 
L---------------------------------------------------------------'"ll(,Jl(lPl&.!lifAD<f_,."I'Mh 

Q. Wb! i< th._. :>ffiv~l ~el- pho~e ~~ otmeM fer !lOOQ 

A. Per t'"Je 'Jihrel,.ssA.l'maOOn IV~Ir" th~t waSdPP'"""~ and <liS!rJluterl to chE-l•Eld n the GSO (o-nmun<C~t·oo en Ma. lS, 2012. celiu <lf pho·1es ;or~ .ult<C;'Iled l:>r 'BOOs. net to "~~eed &S% d 
~uthc-med &00 j~on-ma'l%<'fl P<!SOl<:>~.s Tho;" pohc; acw<< th~ e.~nre "~ter;>r~>e and ,, rmt '"bJ""~ to "-''-"P''"~" 
The 'OSA Pmgr.m :JM<:e r<><ommend< "'tab"'"'"g a P'"""'' .n whd" co"""'ur.c:a·or mNhod>- p!m~es or -ad"'- O<e avo Millet<> ~llllDOteam• dM•ng the operanm~l <1-.tt fer ;,~amoi" t~;, 

1>i-o~e~ may b~ s<gn"d in ~"rl sign<=<! Clil ~t tC.e >tarlf.-<"d of""""- <i>'f<. 'hi; prc.:~dur~ w~u:d e"""" 3')0 T"am leads a"d/or 01lJOs h"ve J gr.vemmenc MJ«<i cell ~ho-.e_ AI l"e Hm~ t ''"' ti'l<! 

ent"e te~m wculd "!so"'-"'~ radro systel:"l to e~»<Jre ""''"'''"'! cc-mmu'lo<~t'"" Ted'n LeaCs <~nd EBDO< ""'"!d tl\r, only'"'-' tt" ce:! ;:hone; when neee<>C 

?lease Note_ Pert,_, 'iPOTSDP Sewon 3.2.AL "a ell BOD cr h!S/l-"' pa--mer "<£<juice" :or.,...., a -~-'5"'£d ce·l phone Gf wm!:hJl '""'" 

fh> r,;o>_ >UCC~'>j"'h L~"n~,e~ botll """!U'<~me~:, ;'5~_-E'.T-MlM'NIS;,I\TOR ,,U &-d 'SA-TC5' -ADMINI:'>F\,>.TOR-Eo\.r-/C.I • >'ed ~ t".E i'4SC. l:U A»~»~!~"ti\dm n''-'""'"_n "'"'aa~'' b '>D•'A>~~d BDtJA> IF..,;~ 2J 

U!Of"-!ney ¥~ oble"' odc·,~,;;~r :h;SOPA-o• &J0.\ 

ciUMMl Q_ \'i'-~ IS the BOO Gu,dc «><.ted> 

;IU:JUR~[~ A:500Ado,,•, g_,(!e '" to<6ed '" QSQ 8M') it-"d n:r; on !-!Or:;igi'r ¥:)U CiH1 f~(l~eH ~ (GC\",-'0"' f'>e 000 ~Q POC,G';Jb~CM~@T'i;o (J'-10 ;,0\-' 

Q-.\< ;, rf'l<lt;><; T<> " ROC cec·,.,,;"f. '"'•'-,.or ~te>i·c,enc-; r ~a,u,;o·or> Cneck! n \Of(, ioccco~<>'O'enc;- """"""'' c~~ v>c :>-~•>e o~o-viOC' ''""'V nc t-~ --cl\c'h,Of. 

l [< !h:: ~··~k-J:<o~ ''""luc1ed bt the,-~'-"·-. ce cov~rt_<y ~VnP "'" '"~ EDCtG be-"'"'"'"" thc-~>;-1"'" ;:oc. '' t,>bn;; p.><~o 

2 I.IW!edu!~'' la'i<>w-og Ilk- ~yJ!,o''"" ,, :r.e c~ce~JI!t>- '"'''""d .v•'h ti!L L "'1JIC·,~~' 

A:"Eo(; "'t nN :~ ~- w.ert Gc:e c' t~t j;Cob ""'h fEC> , W ww< Wllh t~c illXh :u >.~.,j~le ~ •-·<n~ N._,O I'EC; 'h··l :>ECD"d~Heo ~~d "-'"•'= d" o;..on won...-"" Co,C!l '~" 'e>~lb ;hocW Ce ;l>-o!~cl "''d' t·.~ !DO; >mce ,~ 

'"~v d<> '~' ;<><, lhev C'e r<e<;~,·~C tc oo l'"r.~gh c~~eo•3< -::n Ri><" 0 d.acG". CY •he AP? ;:u d~ ciar:h I he ~DO cpprDprme '~"'<il<ot•;;c, Nf><C _,._,, cc~''" c;; '''-~'~g. ccacn.n2 ooc m~o:~~'"t 
!;< l''>t<~ .~ t~~ APO ip:'e r<'?~'d•c.; t"e C0¥<'"1: oc-~>'-on SNh """ ch~oc~upP-.O>~'' 'h~·e :"l~ IT>p<:r-""''"' i<>r ~~··~~ ODprop-.~Tc •··~~"'''~« tv -~>~rc """' t~c Ch<>o<· q; >'<' C<"rnp Cl<'« '~ ~ T'm·-'• m'i~"P< 

.<< '' ''-~'"' 'n If.• MR g,.,de. "~•'P'P' 6. <~g,•<l.ng tC-~ ~b<,..-yot,c-,< '""'"'''" w<th •h~ ,,mo]m;~~- oi:N c~m~-'P""~"'~'Y ~?~ '"~>'m~n1_ 1~~ ~mo'<>,..-., ci--.01 '~'"'"~ f.,dO,><' N<~~ '" tC~ pt <=w-~do~ >~<i <.led 

>-1~'1/AI. ,,,.,. ~g Ondhr r-e~d·~,;~n '"" '"~" ""'Ob>"~' 
'l£'i:itm:rs ~d.-etc 'he AF h~cAb~Ck br f<Jrt~~· o~:~-1-

0. l~e FQI};j ,\1'~ bnob=< >\Me>. 1'f>~ H!3 4~1<" ;n e¥eo< '""m Ct.rtobe• :. 2<:U th•oiJ!:~ ~~ptembo< Y\ 20!~ • !low~"''' ~OX"'"' .,i'ec;....., Apd 1, 2CI3 Coven H-..; ,.-.fo·,-.otoo~. ""ti-e ><cm1j 900 ?[(b.­

=~o<>:tco ,- Ju~.;, crmu.<tt"-eSISM ""'("'+I JuS' 

'"~:>,'O:»Nel{BDA 

2/10/lCH B.~J7 ffAQ,./j>biFAO> 

"'~>. O;r;t,r-tiRUA 
·, J/2}>2013} :'& iFAO,/,,,»ifAC:l< 

'"~>10:>-iNoVBOA 

llf.WiiOB'Uti .'f4G.I/~•'>!>IFAQ;, 

'"~~·02,"'e<-'B2"­

ll ::nu7o:-, 9 Js fft<G.<I ~i"<lf<\Q; 

'"">{Oo>;Net/B:M 
ll/2W1o; '; 'l.:'S tF4iJ.<{_,.r;/F;;Q, 
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A: l:-0100 po•.Jo~o ~S~ ~-£! pc.s:<'.1 "S COO"fl"'"NO 0' -".(}f>-VO"nPf!L::W.'' OaS€d 'Y1 c-c <1;>0£!10, d ln~ ~$0 C-"""' MS!)0;; '>c~~ ""'*' f<Y on !;(;ll'(l ~<J~,:v~.-,u<Cn'>( t;<;' !}VOC• ~ s,-ccUe~ <n,2r-z.~., Nhen c~'urr"" '<;,• 

~ eGW"'_ MB=e wl: :>.? r~IE-''"'j "'!f-e s.>-o>c;nc; Cf!.c,a•,; "<Jc.-cc~~''" "'•Pl>.e ·· 
a::;A I'OM '"8"' '"'" Y":r~,<J 00 ccn<Ju::eo a€ ·oi.cws 
- ;:;c'"B"' P.IBDC;; o_r>J tBOGs Mo apc1y tc• B:>A f5\.l P•:S'(On' €':\JIC: e>n<y bE-a>~ed ..,-.age-"'1 oc~s: C<'S E H"d S 
- C-U"iFJ 1 o;Mo xro a'B nc:l 5JA ~SUs str.d<:J oct;~ ao~;s llDO .-,:e~o•e..-u.~lOI'E :. -

"-<1 cl~e, ap;=~rs ""-'" t>e ~"'"'' 600 ~<'.e-,,.,_.,, u~~s:>::<"S · -9 

Q: can BOlli re-que>t t-o be on !;ght duty? 

A:Y"'. TSA wJ: off"'' J.ghl :h,ty i>5<>gnm.,nts to ff"pt~s "'"" ha~e te,-.pc•ary :rl)~ft<">-DC m...:J.,ol 3>~dotocm th.~t dod net oc::m on the )Cb-as •onga; WO<i< s av~fab-'e 35 o"thned •lli-'CM !E.C-2_ Lo-~t 
Cuty. an:! ~l>e >gh: <Jur;. as><gn~.<=nts do not •mpactOP<=fO:>Onat ~e€ds of TSA. 

HAw+ ~I so ~r:~c:>;;t 10 t:nvod~ i<thl C"ty ""'i"Al~<H5 ~ilsed ~" :h<' Rrp!oy<•<'> "'"~"1 Pr->ploym<"M <l~tu-, "' f'.>' or ~nrt-nm,.; hOW<>V<'r. a;,i&r-'0<'"!> "'ilf b~ offe<<>d for 1~551han ~" "~1pioyo>~'; 

~.;•r(-n( Po'-"' Of1d l~;;ludc- "".'""' ~ht'l a,;,•gnrnent;(!.,p<'ndmg u~.--. q'e<3tK•.-,.,! nce-<is.,p~:e imi!3l><Jns and st;of',ng requ,cemcn:>. ~nd !he mcd<<-JIIom•t~I•Ofl> of the emp\oye~ 

In a:!dnoon. BOOs m1.ot complet" ~"d sutmrl'~A !-e<m 110.;-4 to !ten super•ism alc-,g wJtr. ac:ep:able meCoca doc",..,e:-.ta!PO<' from t"le BDO> p~yspoan ,- h~a!:~ care orcvhler. wbch "'"'! tndude 
c<=loil-ed chy;;i::al/rrn;o•ca• hmtta;'""' th3'C pre-v-,<.r the BOO from ca<T)'in;;o<"l e'>S<'nt.al JOO t~nwon> 3n<l "~ e•pec~d m>rdtto" of tC.e !im"Cafon> The >UP<T•I50'W'II :h;;n scmm<!1SA ;OfT :ilOCI-4 T<l 
the ~e~l higher-lewl -n~nag;'n-en ~ffio.>'> fcc ~pp·•na' 

V;:hl duly "'";:nments 3"e lefT.;>Of"'Y ~nd m~y not e~ceed !1-e omoun! ol !Pme ;<.ppurt.-d b¥ !he r-eC•c3! dowmentJt <m ~nd m~y .-.or e.oe.-d more 1h.~n 4S ::1~¥>. reg;Jrdle,_,_o<rred,o:.Jt 

docume'f!i!IIO<"- An empiD'{ee m"" slJt>m•t awr':ten <<'"~Ue>t lor up m th•.,.,. e•tensions with. aco.,ropf'ot~ do,umeotot'<m ~nd ap;,rc'fl'. Fer m:x~ mform"t on Of' ex:IB!>'Or>sam! hght dlify 

HUfi'AN <<'qtJ rement•. refe• toHOit S20-2 ; tghT O.tl~. 

li!.SOV~Cb 

Qo The"' ho5 been•~ to"fu5ionJ,-. the ,.,-,.a!#" l<ia• '" prob.>!ion•ryper o><I,.IJ$1 pa>l ~ing promo1ed. l> Pllnte th•t <>!I !100.-ontem!~ U>«5P0l pr-ogrom are wbje<t :oan a:a.t>onal one It) •r«ormai peri<><! 
f.-oJT>th@ir ti""'-of<..rtif><<><i<>n? 

f~Qm;;ie -'\ l5C '1~< ~n-o •ce~·cy~d c::,• TS4 'or a;~~· a-J.-' '1>11. '' ,~;~"""" fo< ~ 3DC. oc;ot.o~. i""d ""'""''''A>' (0...-.;>'etex~l 80:) O"t·""'C-"8 <q!l"£"''''* ;t;~: o:~;l~y•-< ""'' ocm:,cwe to :;~o-o'?t~ hh 
<''~ba!:o.""" >"'' 'od ~'~BOO ~n\' ~ • .JP! ''''" •2' ¥"'~" f':JC" he' 'i(J h.;; teer c<C-not~ted ''" ,~,, lt>->!a~oe, t~·em~ ~.ng o·• ""'"'~''" ~~ h~' tr;ot e<'iM mil be cG,-pi<!<'<l ;;, a BDJ• 

5..·pc•JMo.•y ho' Pen.:><><· !I ~n ,,rroio;oc .-; W<><>'cted tc ,, >-'pcr,·•O<>f\ po>•!lo". ~--.d "~•~o'~' h<ld o '""""' >cr, oo-••• or at TS" -:--,with~ tho C<><!o•ol f->~-<rrme~c --.h~"< , eupor,-,,~,Y tr ,- ;on·cc _,...,- oh:ody '~'·NO 

<ot<!>'O-,;r,ov6:;.o 

l.'?3/lCl4l& 33 .'>~C<{.><TII>-'.0• 

<lte>IO~sr<"/BJA 

1/:'8/<014 15 '!-7 ifAQ,!,o;l>lfA:)s 

·I~"A\t>. shc/re ..,,II"-"~ to ;::vrplt'!t• ~ "'7''-' 'or,-'' cl ne-•o:d. ~~~ '''>''"-.""''' .,.,, f"'"Orl p-~'·"<"> hAw th 'he C"f''3•tvr. t, :o ~''-""''t-oe--~-.-,- CU\><"'""""'1 p;:dorm~"''' o•·d c~cl.tt i"~ '"~'"'"'""-' t·nl c~•nd" ;~~"'"'' "~~~·()3>••01/B:M 
~ts:mRCtS lc~m :to D~"'' ·: .d ~~n~d Be >UP<"'~''o•,-:· ~I pe·.oa oo :>>e 11: JCJf .mj be5 ~>--POP• ;:><:'1~.>-ec.t "w"'m~.,.,: tc> r-.e>uo~n"''¥ !ill' t ~"' !.-23/Wl~ l!i :Ja /! k::<>f,,::,,'fAG 

Q; ca.. a BOO'Hond<tlona! o~r ~ '"""""'"" duriflg BOO l<ainonc lor b..W.e;s ~ause(s}' For '"""ffiP'"'· II tM. BOO candodate is wntte-n "'> wll"" sl!e/""- h m~ !tJ BOO l<aimng can-/sl!ou~ the otter be ~d? Wl!at 

would ~ th I>'C>Ce>>? 

A:Weeh• ~~ ~-ota soo·, <M,.tio·n~· cff•>< c"''f;h:::u:d i>e '""o<ed ·> O~P<'old&M ""t"& '-"""'·'¥of \h~ iolr;"'"'"· '-""'" t~.- ,.-.•r• ,;u.-. OC,uff"<l -'~d wh~~ -~<>-og"'~'~" w<>s """'*' ·"''"'" o<t~~ <it~~!;on If!"< •cbe>n 
w;,. e..,-e.g,cuo. thot nlmn'""'"' 'h"'-'.rl h1;:e ~ee"\ mad~"""'iobte w m~~agem;,At ea-•v ·n t"~ 5JO oei'enoo~ woce>O 

;!fSOORCO> f''<""'""""'<J!tt-e BOA.Pro;;'~m •esc.:. m~-lr.c,.-co•-o or, g.-,.,_fu,-p•rt;>~,~~~d n~•t """" 
o_, Ff a !100 k.t€,-min;t<'d, "'~ t~e,-3Wiv fnr a '1£0 po<m<m? 

A.\<~>' (ocn>O' -omplqoo' a'~ ol1g <>'~f-or r~l" ·c ~f!o• ~ o~e :1) r<~· w"' ~g pu>OC 'A--:Ie fcr-:r O<">;:.'cyo£s ~·o:- o·,g·b'c t<>~I'P'' 'o• COO'""<>-O~c·c~l" o-, "-"' ~ 100 aff,- ; cct f'-'"''""'"" b~' > ~»M = th 

~~p!.(~n, q•W '.cot-0"' oooJ <>e •~&<hO>~" 0, >he >•:•<·<C ng O!f,,_,.,.,l '"-' """ '·''-"'''"'"'or. 

>i!e>tO~<Net/BM 

!lts/;014_1& '!9 /fAG'/ ,<>,_,IFA::t:; 

'"~>'0~>1\.ct/BGA 

'i·2Jt.?O::H JS-~0 .'f'"-CI(,.,,lf'-2 
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u. 

TRMhlliG 

fR,>INIMi 

TRAINII>'G 

(b)(3):49 U.S.C. § 114(r) 

L-------------------------------------------------~ 

Q: I n~,.. i•M t>e"n p•omo.•C<l o; 1'-e '-<>t VCT TSM ~~ ">'Y ne"'· ~.rpc.-t I ume i•om ~ >m>h"' "'PO'l tC<tt cid ~-01 C.av~;; SDO ccogr3m l ·-'<<'"'d ,-I<~ t<> '"~ic·"t ~ 5!'0-:­

f'>.V. "' ar.at"'" ~"pmt <or .n!~'" ~I <OW da,c< 10 •eMO the m"n&<;.Or "'POLl< <>fc~e P'!l- May I ~c<>p<><e lh>. o<!e~ lr>mv bD' 

A.:•es, tc&lle-oocs •-.S'g-,t 'nto :M BDO q>rra!l<m ~an be ;gaon...:l :>v "'~<h'".!: Dut to a•·p:>1-< ·n t~~ ""'"'t'i for 3nyshado:•w•cg/mer:mmo: <'ll!'OrtomHes SMuiO'yo~ 

neEd m >den:.ty whuthe SISIV i> ;;,! ~ n~·ghl>or"'g ~-r~on:, yr:N can refer t<>h" HQG;ptac L•t ""the 800 •-Sh~n., "t" 1..,, o:;<r.aCi ducm~!•::m 

l(b)(-3)'!49-.iTS.E §.11"4(~) 1 

<;;,S~_-&'-SlD5i{VR111 '·---------------------------------------------------' 

Q..! ~ TSA. p,~,~ ·- ~><«'<lgt·' '~""""''-~s•OT<n-~<"d<lfor" ~«r>'to """'''''""' "''"""' g, he• ,he d"e>tP><><~"'- "" ;w<ed~l '~" TSA?!e.l' """'~- *"""'" ne '" '"~""' <f,,e::.cd '"' 

O"<'!~e• """""~'•ne' 

(b)(3):49 U.S.C. § 114(r) 

ll(20(.FJ13 C. Dl- >•!e>/Gp>Ne~.'BD"-/>".lh/Ld;/'-""::l.' 
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POll~ 

?OliCY 

POLICY 

i'OLICY 

~CliCY 

(b/(3):49 U.S.C. § 114(r) 

Q.. Can !100; perform screemng Lnct.ons for 0.,.! 

A. BOO> :ore ody al!ov.led ':o pe-rfmm >Geeni"'l 1\mm:>ns that they are <ertife<l tor."" H-.o>e th:i!t no not reqm«' a (e<~iti<atlcn Ths indt.de~ TDC. hit lane. 

anc o;,.,.;ting C'ff"e< It" !he d>S<ret1on :>floG;' ma;ugeme.~t foe BDO> t3 p;=rlcrm "'the;e fur<lio~> 

(b)(3):49 U.S.C. § 114(r) 

~--------------------------------------------------~ 
J l!lO/ll)Jl <;- 08 ,.\£•JCpNe1:6DA!fAQ>/lhb/f;1,Q> 
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"0lltY 

FOLIO 

POliCY 

FOli:::Y 

(b)(3):49 U.S.C. § 114(r) 

Q At o~r ~"P""- I rowr """ ""~"""'' no:~t,-,o« ''"" "or~POT -.-ferr<>i< ooy ~nd a~~ tm· "''~'"'" ~Cl•V"> ;;oO pe'"'''~' <nfe><m;rw-.~ 'r<>c~nMv rr~r.<CH..,; ro ",-,,-w 
·"'P'"l ~ql w_,, >_:>I~ th! '"l "'*':>ct>l< 1> ('-' ~~>0 !y_- u>e..-J i:>r -·y '<]IJt-o.- '"! o•ty. '> ''-"JI•on ,)<h<\V il'! I"'" ;p._•n: u' 'hl'<~P'-''"l>, breJ". _;n<h rd o.Lwb~o~ ~-ou") 

rb)!3)'49 U.S.C. § 114(') 

Q:•> lhe<<e ~u-,<~ '<>,~hto__,i,E '~"f<<!drng t~e '"""'"'~d ;~or~ end f•iE c<>ci<' '"' 'Y'OT 1\!;>lebo;;:.<,> Cu,-,~ntl, I have ~Cl '""" Y ·~~d ""t <p~<>h< f,.e ""d~ to u>~ I-''-" 

a lie=* ~c a p.:>>lo,.rd m<c ,;.Oe<c: wuh ar> addl!«>ral S.Sl wa•nm5< re!er.cnce<l !o n£h>de name 0>! dl.ce-' a-.d dale r<>".geof '"" lnb,.,-ato<m <Gr>ta.red "•r.e rootebov\ 

~ml aol ·s<tored '"a ''''Jo•ea!>l~ p·a__<>..: •ta<d.<e tl"f,. 

A: M~D h"' ~or mand~1~d a W<'<"i'< "'"'""" of~he p.~y;ic•l -n•r~te~~n-<' o' ceco·ds. out t~e~ '~"--''d 'w '~fepeo-dec "' v~ ~"' ~,we~tlviw>od p~ bv th<e """'~' 
1'1.-.:"e "'~'""pope< l.~ =~ "' "d <O!M ~elow 
¢00 l& 

St•e.,nongof P3<5<'fli<'ts bv Otls""'a:.on fe<.!>nooue [SPU!) 

Syru>m ""'d :0> ><~em'f-1 ~oterwal trm:~n :;~seC oo1 on -<l~otlf•at>le oo;ect> but on ctlserv~to~ of f)a5><'"g<'r's OP·~•vom 

NOTE: All ,,-,put> ;e 0-. 'oorF >hEE1>. !covEl dxu""""t chedec '"'"•rok. etc:. Outp>l<. on cO Dom"'<'."'"''"'~ ~'" cuve-red bv GRS 20 

400.1&.1 

M-•ste• h€/Dctabase. ,-,lu;1b but ;:ot 1-':\>l~d tc •e~or~iOow""enw,_g ar> '""'''d~dr< score; ""''~"j tr<m< ot-;er.at>0<\~1 and neha-t.o•aL a~alyse< ,~I!N>dle tc< me 

W..-ra! (s.g"" of Ue..,p:;or, ""~"'"' o< fFOI>•blte<l 'terns etc i <ereer"n~ r~s~it,. law ""h;r~emEr>t off"-'" .-.ot•"Tzt;on. ,;,r camer •~Omm~:">n tH,gh! ncr~I:H. crlgmat:o~ 

~"d des.li~al><m ~"Jl<>fts! om! "'""'"lion' 
DOWCtlOE-'iTRQ¥ 

N<>t Appr<wec fr.r D<';><;<llo.:m 

40C'-lf. J 

Cutout Sum-.~,_ r~port< ddoily <hrtt '"'''"'ty, d<>n.rnenlm~ >'-'>!ling . .-.urno__,., or>d '"'<!'of 1.-..:i<l<'~t•. ,tartup .1nd >nut<lo•m che'dli>!<. .-~l'og;., <~'''""~de. "nd "m''"" 

m"r'n~ ~<tiviliH 

00 NOT DESTROY 

!Wl Appw•e<' ly Dls;ms:t:cn 

'''~'VERY IMPORTAHT'''u 

tJNi] !lv; ><h<ed.,•e ,, -"Pf>'""M .,.,. NARA ;-ou mat NOT dKirOf ¥oy .Ythe relut"d p<egr~,-. r<-e()l'<h. Yo.., "'"'t •r.-at ti>P>e ren;r(l' ·" PERMAN£NTi!ems w·.l•l a;prow<! 

Or><E the ochM~Ie h.:l> be-en a;:pr"'-'~d by NARA_ HlC m~r je>lroy <~e "ole,.:rol<s ''"i?<J!i .n ~c=«l~"ce w.th ~'>e appl..:able GRS lO 'tern 

TfiC·, ~udance ~:,o ~ppl<e> tO>.,.[ SPOT ~e~.-rot Reports.'"" d<>-.t Refecra•o, NDlcbo<>k,,, ;md ~·: onpuls mrtl'<-'t<;. ,,d dnotJmer!~lion "'""'"""by 6,.~~••1 >l:.emrd~ 
Scned"lP <GRS> 10, a; '-""ahh~ed ty lh<" ~-lc1•on~l Ar<Civ»s •~d R<>w·dc ;l.d_.,.,,,. str<.Hm At 'linp <i':ln•U ~>ed tc <e<:<re'v ''""'the~ dooument<l"'u;! b<' ·~~ .. ~ 

t, :>ue<~'"'' t~ .,,., ~M.--•,-,1 P»<MJ< J..-. ao,;l -51,1 Ji\1 7. '"'~"n,-,J r.--rc,•d' "•'<" N,1t '"''I A'<h ~,,, & R~<cd, Ao,-,-,;,-,i;t<~t·~n "'G•·'"""'"c'" .>•>d -~~"" "c..<•k-.-H ·'£>'"' > 
rew"h Who!~ 'Eiectcor'L ·eccr:h ~'" olk,.<:J, «rpm!. ;NouiC ~ od.-""d f'.~' they be~r '"'I'On.,b·!ol> ol d')liC., iole; ""~2rre Ltl'<tW!Ed D' ~·~ ~.ol ;ead~b!-; -'C'-<'».ble 

fo e<a'!'p!e. H~orts were 3''ed to :ef~, 1<= on~•!'a! Q>ie"ar r~;o3rt< :lur!n~ rhe rHe,.., PMI> a.>d·' an<! remeC-<~t•on p;qeCI A"'""' wo;cld ~m H"e b""~ o~!e w i.x 
'""'"' 'C• P.I:S w•:no~! ;;-:c~<O 1o o-d ,,t,-,.,1 ·~ooC\; 
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~OlltY 

?OU~ 

~OliC¥ 

(bj(3):49 U.S.C. § 114(rt 

L-------------------------------------------~ 
Q 4c(" BOOs ri'Q\l<r('C ton£" TDC <;uillii;<ec? 1f >e he""· cit en r.us' tt>ey p<":ior-n TO( tc ~~~v Q\l<JI;i'H'' 

A. It is up lC lcc~l ""''or 'e~<l~r>h'u lc dE:er""n'"" w~&thL'' cr nm the SDCs wJI rern&in/ber.am~ TOC q~<>AiNI lith~¥ LhC>~ !a, llCO< must pedoml d 

le~;t o•w 20 rnmuP rmat·o" ol TCC ewe<¥ 14 o~y~ tv .;on age;; M~y esr;;cli;h ~ ToJC rc<Jt•.;.~ ~:hectu e '" wder f<Y BOO> to rerra•n O\lJI<I><Oc 1f 600 !ocar·o 

m!'-m<:wr; """ nm reg.,larly p~r':v"'mg TOC. PiP"'" :t-fN~na th~ TJC q,a!•f·~at '"' •a.:t '"""'r for h.. 't'"" :~fcrmaton 

Q.. Ca'1 you ;:vc,.de ciar•ft;·ng Jlutda~ci'" regardcng !~.e BDA TSM mamtam<rg crcf,c,En<:y &1 wcrk•ng as.; &DO w:th t'>!'" team and the BOA TSM perform•~g 

,o;;.::hmg ond m<"ntcrmg. a> de1cnbed in the SPOT SOl' 2 2 C' 
A. -coachmg .!nd me;~o.,~g~ r~'"" to the BJA TS.II/1 .;~tio..,ly d,•e;::t.ng BDO> on ~peuf;c ""'"of operat.m• '" O<der to mp•"'-"' the ok,lf> o: e.1ch BDO and 

.m~ro~E th~ le<•el cl CNe"all te~m per'or,..anc.e ror 2l!Jml)le. the OOA TOA1 may menor a 800 M the ~roper pcstt·OI'ling at a ll•'*" che<:kpo:nt aM EXplam 
the be« ·~nt.og"" poir;H as<;o;:.ated wich •rat checkpomt 'he 1!04 -:-sM·> coadl•~g ami ,.,..,.r;wr~rg "'1U<t be dore<"tly assori~:e<i wi:h thP performance of a 

!!OO(s: a.~d be~pe.::Lc.all,- tied to a "!DO t"b ,~;•,, as 01.1tlired ·n tk SPOT SOP. 

In addimm, !he BDA fS.f\.' m'-'<t o!sn m3:nn1n th>ir pmf1ue<K;' bt wmkmg dn~ct:y W<th a~other cert1/,ed SOOo:;nd . .<e':ing i>eh3~i<>r obser.talton. Walk the 

line IWTLt ar>d C~sua Cor>'l<'rsdt,nn .n t~i~ <"ap3c ":J, the BDA T'-M is wockir.g ~cnctiy in the ~a:>adty ot a BOO 

Tl-e~e requireme~~s "'" r-'it~a:!y e•cluS<"ie. -hat is, I he BOA TSM must ~ot "dc..t~!~· d.n'' b; ·eco<dhg <D<I<:hmg <>nd wen to ring a~ <J[[Urnng a: the same tlrn<' 

"'the W4 TSM's l!me wmkm~ as a llOO cordLCIIflg WTL Casual Cor.~ersat;rnl, ana asses.,ng beh~vmr <l'ld '>PP<'3c;lrK<' LtJE>. 

Q. "'" th£ OP'f',d!JC>~a· ~ud <> ~"' in"d '" :h" SPCH SOP. Appc~d ·' l. tH'"r~r·c I ram,~, p,akieN; Evd·~2l•cr Ch~<<',;: <DE::.; OJll '1ed '" th£ Ann .. .;' P•t>krt~q Re"'""' 
IA~R>> 

A. Yrs T~ !ICG PtC '' .1 >Fp•~t~ '<"~Uir<m~nt "''"" th<" Ooe·r~l-<:>n"' A.....Oil" t'les~ •quire"'<'"" 'hou•d CP CCIT>~I~t<'d '"d~~<>rd•••t\< fro-n <OnP ... ~<>1..,~· 

-:11r llOO ?[C io ~" APR. >"C~W'N.: w~dud,'d ''"<"Xi~ !!00 ><'m onn"~'l~ 'd"''"",aUm f<"g>rd·»g !t<(' PfC h ,,v.li•.lbl<" <1n tt·,• .'.P~ ';!),,.,.J,.,,,: 

4t·O•HG~~:y, •b~re "" '"'o c•«ere"' Oper~H>cd A•J<l''' chol "" :u b~ '-""~""~<! ,.,,,..·onm .. ~!:~. l'fdmmO'K~ tie..,.~<djSlSV> ord P~r'"'"""c" EI~~-~'"0./~00; I c,e 
,., . .,,.a lw the>e auc•!> are w~ctf"'c >n t•e SPC1 SCP. AP{le~d•< 1 heo;e focms ar~ a~a,loco\.e O" the Bl'!A Sha:~?<J,m V3~a•.~~, SB<<Cfi '1? >.n1"' -Ma-""1!~"''-"lt 
0Vff<l['11 

11:5/20131009 >•!e;/Cp>~el}BD!I/<.>,Ch/L<>t>('"AQs 
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i'QLI(Y 

~OlltY 

i'Oli::CY 

(b)(3):49 U.S.C. § 114(r) 

Q. Wh3t ., the Dff:La- ~eil "''"""" :.>otme-~,, hY SOO;:> 
A. !'"r ;h., \l'"""lc,;o A; ocoHo~ Met<·~:~~: was apwo~"d ~"" dtsVJbutcd to t--." f,.,;a m th~- 050 Coro,.-,uncatnr o~ May 25, 1012. c<Ciiufer phor-c~ ""' 

eu:hom"d lm "llDO~ no~ w cxc=d 65·>, ct atHhont<Od &JO :ncr,-mar.a~er) r:cs.trcn> Th"" pcllcy oc-<:»• tt•e eot"" en!I'rp-"e 3rd "net '"b;eu to 

<'~C<'rJt•O"" 

The 8DA Prcg'~"' Olkce ccwrrro<Cnd5 ,.,;~b:.shl.-,g_ a pcce;; ·~ wh>d comrcv~mut.on methods - pf'o-~ or •ad.os - ~re av~•:<~tl~ 'o o·! l.DO tearT'S durmg 

the OP<'<Jt:cra; sh.rt. For t"~.Jmf1le. ,_hi" p!·on~> -"'lil'( ce srg..-.eti '"and s gned O\lt at'"" S1Jc:/€nd d t"ath '"'!t T~,,s procedore "'ould e:>sure BOO Tea<r> 
lf"-"th ~n<;;Jr:.- f!lDOo h~>ff « to•erro"ne-~t ~>~ood ;-e'l phortl" A~ t'>t· ;om>'l."n<:. :he"'"'"~ '<-Jm """ld ;, w ,,.,,." .-~d'o o·;l~<m ~c r-n;~re ron>iol{'-!1! 

~""',.,.""""'''"" TeJm L£-~<h acd £BD::h wo.Jid t.,,.,., c"lv ""' th" ~Ell"""'"'" ... ber """'ded. 
Plooi!>e Note. ?er tho SPOT SOP Sec1:o" 3.2.A L <;ii;;h 300 c; h:s/!lH prtrer -~ r~qc.-·<ed ro tcWf <> TSA·-~:.ued :e.l pt-.o~.e cr wor•·!lg racho. 

Q. .o\.re BOA T:'M' 1nolu:l~d ~ 1~P BOO F~ ~lloc~tK!f> l:>f ~ayOO<>~/AR£ ~our• r<:>""e<'- The'""'"" lor a<k1og "'" que,.ion <>!hat nv r.,.c .. N ARE t~pon ¢<>''"~tat~~-~ 

1!0>'. TS\.-1> ar~ ,nctuced fort!'!,_. BC>O ;:layeoo< Mcu•• oe..Ced to """'~rh>h <~e ARE/1'1•vtGO>: """" 

4. BDA TSM5 e·e 1ml"ded "' tt>e. t<Yel numl>er ol BOO f'T tcr F¥14. tt>e. Pl~yboo• FfE ,, l<l>fo<l ,., a p•rce.maze "I tlu! totalallccaucn. Tt>er;>fore. BDA I5M' ""'not 

•e~o.-e<J befO<e :olot~l~~·ng ec-o ''b,toa< .~, e''"""t'~" 

h mh<>' woros. ~:1 c>rt/·~d B!Xl<- F b<>cd throu~h I b~<ld BPO c~rt·i·~d ~mpbv~""- .r~ p3rt ofth~ Ht ~l·o<•""" b• l'toybock Gpi'r~t''"'' A< <~Kh. 8.JA T'>M< ~re 

.,,,de• tht ;a me ~ioyoo~' q:.<>l~'cd!>o" '~""''""'"'"t' '" othe• ~.,-<_,fied SDO>. 

~<l•lo<maJy_ !I>-= BC>A ;"'8'-'"' Olh<e ·eq~""' ti--d! ali BOA fSM<~omJ?!et~ all Play~o' qual ;,cat.on re;~uo·err-.._.,~, Th,.allcw; for the gre~t.e>l 'eon! r>lll~"b'''li' lo• 
60" iSM> to war< ••Hh lhe•r t'fam> "' ~;: ~•eo> oi SOC d~<>IO¥mt'n1. 
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i'f( 

"' 

HC 

1\'hC> o·~ "OI tc :o;e '-"'""'" Grco ~~ tC~ ~osls •.·ol' CtCo" m "~'1< "'"'~ :oo Be"()' TC >e~eduiC- ~ :l"1~ wi·en 'EC::; w ~~ conGcK!Od "" :l '.J>C- '" CO<n wo-~"~"~t o~ fcc •esu <> ; "1Cc'0 oe 

;tveC ~V u·,, tJJ> '"'"' f ctn ,iu ~.~: ~"' "~;· ort cc1v.rd !Q p;··ov~- r~rr.c<:d·vn 'kfl'k(t ~H:·c .. ,.,. e•~ ~l'f ["'Co d'f~·C> rh e.J0~;oJ<~P'"'!e -~recC•dDn--"'"" -d, oc'''l J 

Q, Doft tl'e Ar>"<Jall'rcl•c•e"cy Rev•ew !APR: u~e the cale.-..:!ar yea,- or l<owl .-ea•' 
A. The N14 APR Cser·s Gwd.lnce. c<?le~ed Jar:uaC"; 31, 2014, soed,e,; that APR ux;-s !l;e ca:en~ar year Tller;>fore, the fn>1 ?EC m~;5t t>l" wr-plrte bet wE£" 

i'lnu<>ry 1 ;J,.,j )un<' 30: th~ >eCO"ld I'EC mu<t bo; <:0'11plete bElW<'<'.-: J<Jiy l ~mJ Doocember 31 

Q_ Wha: "<<>e <!lHC'c""'' 0<"'"'pen ~ S>JO e"'brm;m~ • >'<'"\>'.'~ C<>m~<>~or "~d ~ 8-:X: ""''~""r.'-~9' ' poH ve :!~mN~~· wh•'e tGn:!"<Ctlng ~I'{JT ,;r~~r·~g "-'~c"v' '>f 
re;pco::••O?, w.t~ tact p~feDD~al.s"" ard r-esp<>e1' 

4. Oml>f~'--'i! d !}0>11·"'-' der-£;~o- » ·efc--•q~ W o BOO W'<<l » <''Ub<->&~loml ~'JWg ~·ut d t'"''' WdY If• p<>o>'-'>'f<'~ ~ pD>i!"·~ d<C''"' me>< M~·l'!d -mg ·> ~"""!; ,~., 

''"~'~""' '" ''-"'P'"~ a ;>Q>'h•<- d~~eano· 

f!a:ing R<>f..,.ence Guide ··a..ha•ior Ohsen~ation' Page 5 s._.ce~on 11. E a"d o: 

Q. W~en th'-' !\DO 'lerball.-demo.--.s:ra-:e~ th'"" "tuatmns ~tmg t'W a,ter a <>~thn€U m Stlt1<nll E and f, m";t t'le BOO LS.. d•lferer,t beho'l!ors lm each 
stt~ono~ 

(b)(3):49 U.S.C. § 114(r) 

Q, Is .t ~be>:. p<ac:i:€ for read> 300 to r{'Vi~ the ..,ew "2'JH PE:::" anc' -2014 f'EC Rating Hef.cren<:-<- Guode" ?"or to tt\e l!arl of thei' eval~a.l•or~<' 

A. 'fe<, thef!DA TSM/R~t<q;: Offi<:,¢'> ~nd BDCh mu<t W<>rk !Og~cke• to ""ted de :h.-, PfC in ~dv~r~o;,d_ T"" BDO ru~• be gi~.-n !he !i..,e ~nd oppoctur>itv to 

rev ew t"e PEC anj I'EC ll"'ti1g Referex>o Guide prim to che nb-:;er..-a\i<m pe·;od. Th,; .-.ilr allow 'm BDC> ~o a;k ~ui>:.t>Ort; and '"""'"" dM•fication;;:, 

needed. 
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HC 

?[[ 

HC 

Q..ln order f:" t~e BOO to D•sp!ay Stac.dards ... ..,en ;>drtlwlar 'tem5 a•e !»Dt Oboer~,n, the 200 -n~st dei~Dn>lGte :w,rba lv! a "v;qCJe 

de>erip•cn/kK>wle:lge ot ti-e aoprnvM rerrrY-.oi<¥~' Wcllk -'ba5.:" be a"'""' aoo,o;:riate !er-. tJ """lor !~e "~»·e~<>d e.pectauons be~chm~ri<~ 

A. The definitior ofv~gllc ;, 'not d~udy '" e'olicitly stJt<'d c;,- e~p-.,»ed.' TC.e ·-,,.,r.t ;, tf.~t the 8[10 cm~ers- th" m:r1imu,. "'"" ·,.,,...,,,,,'"outlined in tf.e 

SPOT SCI' w J•;p~eyed .'i!Jndord; '::l~l mJy l,;~;k ;he ~dtt.onJI c~J"CY Jnd J(.C.."<l~Y r>:o~,;tred w n~et 'the )<'rlo;mJn:e 'olJ'dard> :~I hc~e::l; hp«:!JtC!ll cr 

A<he'"' Excellence 

Q. To e>wre overa:i .;ons"!encv. should a BOD be pro~ed when "'~ed toveroally de,.,omtr.s!e a !Q<k,' 

A. Ve>. hr t'>O>e tasks !h<:ot ar~ C>ot obwrvea dur;ng :he obw<v~nO<' p~nod anrl reQuire a demons!<J!Ion iJI ~'>Owledgf' vecb.l'lv. rhe (!QA TS.M/R~!Irg Offou;!l 

~2;, prompt ~he BCD hv re3d,ng tile PEC task 3rtd P"C~.di~.g ~·ar.fymg ~t.a!em,.,l< T'>e BDA TSM m<..>t 'wo•d p•ooid<<>g par:"'l an<Wf"< t:> t~e :.>>k a "><I! or 

!"a:lmg t"" llDD to th' c&:e<-1 acofie' _ 

Q. ~0' i'il the """'""~n:~ t!-at "'" P~oo j Fail w~~ "'" tr~ ;x>;~:> 0 anrl : •n<t~~rl o; 0 ~nrl 3? 
A, for :b-e' ll~»/'a,: w,•~. they Jf<- m~et!oo~> nvt mect Slii<dil<O:::~ ;~;;e 3 <X>•"I v~lo.R "'!'-'·''' :lt;~l~yc-d E~ue~t•c,.ol St<>,.dM<h ond the ' ;x;mt wlue eqvalo 
Dl>playM Above Sta,.,d.ardo w>w::n o•.Jrp.'!~' tf11' D;;p ayed S:a:--dar<:h 1 poi~t. Th,~e ta~ aH· ,.:f.,c,tJt~d ~' ..!th G-~•ng su:;teg..- il''"":•es ~.-s;ent alto curymg 

aut lhi' "''"'"" There" r.c i~ve; oi perbrm,;me other !~a" P~.s ;lpt) O• f;;il !Opt,)_ 

Q, W,:llhe r<tt>r:g s:ve> be used br any pJrW:ular puruo->e. '~"TOPS.? 

A. Nc, the PfC sco:e<i a;re tc gi;-.: tl'~ BOA TSM j R~V!lg Olkial .we BCO ;.~ icl.;,a of hew wt>ll th@ 6JO ;~ clorr.;l ar:d where "1('/She r.t>ecls tc contiru~ tc 
'"'~'0'-"' The P[C ;; " -equiref'r'e<ll of :he An,uo: Profici,.:>q- Re-'"'"' (APR) ,md -, <€pr3te from ti'e TCWS Core Ccrr,peterae> ar4 l~dwid~a' P"rfcr"nance 

G0<1h 

Q. 1> ,I .>n.,~t.>b!~ for a BDA :sM to con<l"~rt Cawc. C::>!lver<..;;tinn ,,,·arm< .:m<: role-p.ay >eena'''" j"""£ oc~t b•reLngsJ 

A. ;,os:>h..te,y. ttu' '"" oeen <lentJ.ec dS a be:t ~r~ct,ce and BDA ;~~~~·~ ;h"ul;} <:iJr.~muallv chl1eng~ nento· g"rae. and <NO> BDCs by pro>cid, ~g 

op~or:un.t;p; '" 1m0'"~" '-'P"" me core ~~~men~ -:rl SPC r fhew ~~~~e<>~ip '"'''"' ~<'' "'~;; cm•L-'' wmcoc<>~t m Cf''ltlng 2nd ma.nta<n•~Cg c h•gh 
]>e'f-or-,Hng !>OA p·cg·afl' 

NOl E local.y ~eoe'cpo>d '"""arms andfo· CaY.>al Cc"'"'"il'"" cnalle>ges m.Jsl not h~ u-:•kzed :l";';ng !he PEC a;scc.sments 

Q. II alter prohmg :he- BDO, 1he BDO s:,!l does ""t -..-e;-bal~t .:em-:m>!rate all N t.~e 6;11~ i;;;:lu<:e~ •~ 3.6.4. WO<JIC !hi; he 'a ted 'Un;;rr,.pMb.e'> 

A. Net "<"Ce~><l"ly. The r"EIH't of '"~'.wmg the SOC to "Vf'~baLiy ~'llOfl'>tt~te" ,, to pcov,d;c toe &DA TSM/R<>V>,g Cft'C iii ~~,eab•hty to ?~e» w!let~erthe 

BOO ~ses>e> rne knowledge b;l<;e 'E<:i'-'"e<:i to pcof{>ent";-- e•ecut-e the proci.'dure-<-of a ta>~ it~m lhJt dd not present the CPPDrtt.n•tv 10 obse•ve :l;mng 

the opeut;cr.a< a~~e~:;me-,t. T~i~ gt~e~ tt>e BDO the OP!Jo<W·11t¥ 10 artin•lote now the1 wo~.~ld a•xc-npld• md•~~:luor !asks our:r.g ti·e S?Ol R>.de'fdl 

Sueecu!lg/C~St.al [mher>~t on pro::e;;,_ 

Tr>e PEC <!i:Jes not re<fJ''" !he BOG to d<>w<Jrstr~te ~prof Ci<'n<=•t m tr>e m~rrton!atiofl of arqspeoflc 5ed:m> of !~e SPOT SOP fa€h cask >tew is bro~er> down 

to the core lurn:tr<>r olth~t wc-cfic el .. ment 3nd/or sectocm ilhnt<ated 'n I he- SPOT SOP. E2ch ta<l:. ·:em s~o"\d be ""'e»~-<f i'ldee>~Pdertlv a~d r.alect 

M~Ord'flg'Y· 

Q W•tl> -""""~'-"' '" ,~,, A?f! .-1.1 '"~o;_ '"'""m S ~ BCQA -""~;;m~~l<, b,,.,~ pr~g'·'"" If !hi-!~<' ,,d-,m clf~!Gr > "Ou.r~rl '" '"m;> n- ""' Rt:.;J~-- ""~' h<> ~r ,.~ 
ne~d lC k>t C0"71Pie!e O"d W-' \h.-, BD04 j)r-<lr '"' O»e>"C1<,"g '"E !e>' Adm,nU;G!<Y> f~>IJC'CO>.b t ''"" •• 

A:Ce;, Ac.--,>r~sf'"~tor> ,-A] 

;A, ''"J'l ;uwc»lui.V .-crnp<~;,.. bot~ ·er,J!H""TlP"'!' fTSA-r~ST ADMikSTRATOR-All ~--d T"iA-:tST AOMlN'STO~TGfl CAMS! ht~o i- !hP ~ASS W:lli."~"me~~ 

At"O<·> <l<:>t,Of"l G,artM~<P fo< ~OPA, :>Pd ~DCA' ;P-15<• lf \>Pf(¥<"' 'hPy ,;f(- .lt>'o' '" ,;.o,-.--n<'rt'I ,,,,_. '>Q?A e>i B{)[)f,. 

lA; ~'""'~a"" c~ tA,_,~ v,.,, ID ""d P<uWJ' Locl~ '~ a±m•o~>'~' (he ~oo,e ~''~"'"'"'~" 

llt"e 'A., a "OPS-c,wued ~m,;lotE~ h~{ste" -~ulct'O t<J s~cc~<>IVI< co-~>~1e rte ap:;>c.~b'e (e-;t; '"~rr->£'-">5 ""'" ·~ admm,,1ei.cg :•.e-n 

Q_ WhecE "the BDC Gu•M '"~ated> 

HUr>'IA't R1'50UiKE5 A:BDO A<;mr• g~>de '> hou~ •~ 050 BWO .and- ,-;ot on H(;~S<ght Yo-' un -.. :;ueM ~ <:ap.y '"'"' 11>~ BOO H:)PO~C>C•\!WH'<§ :>-A i)rl<; GDV 



TS
A

 15-00014 - 007701

A' :goo'""'~'""' c~~ t,, ~;!~d "'c.orT':;~n!:w' "' 'rc• rompr.!:v~· b<~d "~ t•-~ "'"''N'C~ "':he f~D (<WF"! "''lDO< wh~ 'Pciy ~or~" OB:::O p~>'''<ln ,..,u<t "~: h 
B'~"'' ,, •('u<!<'i>'O <Off''"'""' w~~" "''''''~" fot '~'' (lrn~ MBCO; wd !).c ·~'u•<:'d to Hw ';<r!Po lr'>t Qlli<•~l.·, "ncm-CO"'P''''''"'' 0 •g"'i'·-· :f Uw """ <:<>'<'P<'l'''"~ cp!«>'> i< 

chc>e" •1·~ 0~'<><-l«>,: O!f,c•a •- W'Yd•no:,;:,.--, w•t~ !he fSD ~""''-'~veep a ,e;,.,_,Qe> ;crQC~>~ to ~t~•mn" the_ O>e;' '-"""'d"'~ k-• [he- ~o""'"'· l'>e PO'-~"-<> NOl 
''-';<J-rej lo ""''''' c> or<t.erv ewrng, Hc#.,-,u_ ,f l doe< c~esl'""' mC<>! '"' <e "'te~ t~mC<;;h dC'.·;;r.ot 'X J yo~ woe-~ li<e tc 0~ote -~,_, cw-, tr~y .-u;> be >vtnc.neo 
and «porcverl b-. OA~ ,. ~ the~c em,'-i ~tOAO:;ilO~S ;mv 

It>'''" :o <.1kf' '""' rc"''"""""'' ..,r."" s~leoin~ ->>,;y ;ncuOe p~rl•<l.r~< ~~''"'""'·''"~ '.1\··,g>. 1••->M• >hp .--,P~"~Ne_ ~w.1<~< ,, d/c• "'-•JOP'"'"-" fi><O_,,~,,~(!niaw. 
<h<o mm;>~lltc.-€ BD~ ISll.1 '"'''""'ew; :ohcdc b" w~d~<l<oj ~' fc/bw> 
- Curre~t MBOOo ~rlJ HIDes 'hhO NP'Y l~r 5~1> 'SM pos.twrs s~ou•G cn;y t~ osk~O mw~~~fld' %est,:>ns E ~od 'J 

c~rr .. -., TSM< •~he-. ~r~ ""I SOJA 'SV• ,hHoirl o"'¥ tF ~''"'d aoc •n'c"' ~w qu,-;t ~~' 1-J 

-A I cr~_,, 3pploont• ""''<! "~ ><k<'<l 5[)0 mtHvi"'"" ~,,~_,-,n< 1-'i 

p!,,~;o t<of£r.,.-.,<e the 51J.J ~d<"tn ·,·.,,,_or 5 '3• oM t•an~ 'nfe<•n••l•a.-, fuf!'>~''"'"'"- ~·I rn!e•ol<W ;t><keb "''-'" h reauestd b¥ tt><- ~ppo-~<ed s~l~ot•ns Cffro>l 
rlUMA,_, fi£;,DURUS tho au;:~. <•"e 0SC Bu'<f'<">S Mrage,-,<>ot Ofh:e !BM:J) OSOBDC:f'fl@:<a .Oh ~o-' 

Q: Can 800Heque~ to be on light duty? 

A:''"'· ls.A w.!l c·ffec J;ght duty a>S•gnr-<'<lts to,,.,~.""""' wflc """'" temomary "1'-"'es or med.cal e<Jnd;!•Jn> tho! d•d nu.: c><nJr '"'the JOb ~s l""g as"'"'"" 
:IV31lable o~ wt:,ned •r:HC\'1 S2G-1. Ught Dur-,., ;me tl<e light d~ty ~;;,g<~<nent> do not t'T!pact opt<rat•o-.:;l l'!eed; of 7SA 

TSA wi:! <!I so atuerr.;rt :a pt:rood" hght :lmv a'"gn,-,-ent~ ba~ oc- tt'e empl""""''~ c'""'"' ""'PicV<"'<nt status 3~ h;t· or part-lim<:>, how<:>>F-", a'signmems m3y 
!><' oflen•d for less than ar e'T!plo-;ee's CJrrert !".£lues ~~d ;,-,dude vanous !.11 !t assig,-,meo;:s dependioe: upcn cp,;rat·onal needs. wace ',mitat'<l<'$, and 

~taffr<'g ""0~;,.,,.,c,~ •nd lhc -n<><'•callim,la!icns cf t~t" "mplcr,-., .. 

In addition, eoo,. r-.ust como:e:e and >ub."''l,:TSA For?"J 1160-4 t:> t'le.r v~pecV>SCr ,atcn_g with atte~taO;e medical docu.,entatior from the BD~ p~ysitian cr 

hN!t" ca<e pro.:ider, wh,c'> m~st "'clud.e detad~d :>"ysrol/medi:alllr·Hatron> thal p<eve<>llhe BDO f<Off' c<or<y·ng c\ft e>s<eN1a- 100 fun«•o<'~ an-d"" 

""Pe~Wd dur<!hO>o d t~e hm•ta!Jnn< The '"PH~iscr will t"e" <~bmi!TSA Fo·"' llEiJ 4 to t'>e ~e!rt hig,.,er-levEI 1'1Jr:>gemet1! offic,al' for apprcvar 

lJght duty assignwems are tem:;orary ~nd may ~ol ""ceed ;he <!rnour! o; It me s-up<X'ftffi by the wedid doument.lt on ""d m;;y no: £X[eed morE tha" 45 

d.avs. reg,ard!e:.~ of medtc~' dowme~iat~en. A 'I emplo-tee may submit a w'itt<en r<e(l_>l<eot i'l< up To f",ree ex:e<»•ons. wHh oppropPate documemat•o'l a~d 

;;ppwv~L >'or"""'" >n'-Orr'lilHt" on e•to?n>lom and light dut;- re-qu"~mems, .-,fer to\--lCI\.-1 32C-2. 1"JN DIKy _ 

Q- Th<'r~ !';" ~n scm-o mntmi.,... ir--lh<' ""'"of a tr..,I<>T prob.n;o.-•ry f>"rl<>d, jll>.tp.;~st boo;n~ p«>mot..d l< -tt-u .. <hal ..;1 800> @<'!~ring!"@ 5PCT P""'l'•m •r@ 

;ubject to a<t addrtion~l on<' (1) ~e<>< !rial per>od f.-om tloeO' timE of cetttf!<ation? 

A:'here ,, a t;;s ~ tn~l P~"M ~~a< ecpl:e; U:: newemp c-;~e< ~roo b~-"" h;red at ;~A r~2 >nlt•afhol ;e"~d lo; o ~ew h<E '" ("''" 2)years ~-o,., hs/~H Set\·rce 
Lomp"'"''"n fht~ ()fDI 

hD•npl~ _ 0, TSO ~"' t><-~~ ""'~' o·~i by TS"- ;or~ ~~d! am>" luli <; ;e"""" '<>< .J 5DC P"''''~"- 00.::' "-'oc~;;L 1¥ co"'ple1e; "" 800 l)nbo-,}<d·og r~qu.re~le~"- Tl-,1t 

"m~!owe "'':1 wn:mu<' oo wcple:~ ~"" p<<>bat.c""Y pennd 30 a BOJ. ~m I a ;"11 '"" 1:1 ve.or> h"" r"-' SCD 11a~b~"" ':_'"''P~:~d (•n th; '""a--.be, oh~ '""'a•rmg s·~ 
month>o! ""' "''' r~r.od ,. 1: u~ ,,.-,,.,l.,_;~d ~' ~ aoo: 

S~p~m>CCV T',Oi Pc•<Dd> I'><' ~"·plcyeO' '" ;:t•omc!<'d :c .::t ><.JP<'"'''o·y PO"''""· ""d 'Ia' -, .... ,,r ~eo o >~P£Cv>'>G<V IJ'"'""" ol E,l o· w :e.~.~"'-' Oro<f.o·,,; g<m'r"meot 
w~H~ ~ ''-P"'"'"''Y-'' •I pe-•M w<>o.-i>Jr<'Mll Sit:>td, ;>oof!oe ,.,r r.a.-.= "' wmple<t a 'rupc-v<<Df'/ '''~I pe<<>~ :1>e '"""'Wn>•i!!ta! 1>"-r>CC p;a.,te; TSA •-<!" ti:c 
OP!>Cr1:u~;-;v ro ~ss~s; t~~ ~'-""' su "~""'"c·, O"r'o,--~n·ce ,<nd cc~·:iucc ''"' 5¥perv >Ori rc·~• P'-'' u~ " seo:nro:~ fcQ<n .,.., ;;~, < mol c"'""" 1,-,~ >C X""'"'Y ,. ,,.. D<"1<>d " 

.;:;r,'!A\ R1'SDURCE or~ !;: ¥N' onG bogie;' "pon p~rmJne~l ::.poo.Nmcnt D :h<> '"l'~rvsory ""'':•on 

Q: can a BDCI's condffional offer ~r~vo«,d d.i!ing BOO !rainK>g far b.u•ill~ r:au~)? fmer<.-.~e. if the liDO tandi<iare i>writtM up while she/~ i<~ti!l ill BOO 
tr,;,;nir>g<:o•nf>k<=ld tho! off.,.. be "!VVl<ed~ Wt.at W'luirl be thO" ;>tO<>•«~ 

kNhe:her o< ~ot o aDC·, ~'"'~'''"~-"] olfef o"~/>hc~irl !>~ ,......__,i<ed i; deye.-,jec! c" t'>~ "'-~<"fl!yoC the .draoh<m. "'""" <h~ •n!r~ct10<1 o.::c~r-ed ~nd whw 

ma.-,a~:eoren: was rr~d~ awa1eof ~~" Si!Uahon Ill~<' aroon wd<; egre_g,cm <hatmfo:ma<-on shod:> h<v~ te.,-. ma~e aoa<lotle to monag""'""' e~<iy ,c.th~ 500 
~<t·<>~ pro<~» 
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Q, If a BOO" ter""inated, can they apply fer a ;so p<:6itlon? 

A. 'AI><,:'"""~'~"'-~!&;~~' ~t~ -l'ht;-t'.e 11>• '"'"'~;I! <'I.:; OM-(11 '~~' "'? !rtli P€'·6~ \\11\.,~ i,c;cn~' -~'~\'~~~ M~<'l ~·~4' :o '¢0\ for -~~mp:(lyn<'M w;t;-, TSA ,1 ;(lb 

offer"~"'' 6~~-.:.nt~~" b~t "• -o~s.ot en ,h,e opp -~.:mt'' <;'--'>ilf.<>C em "'d ""''~g c~oc~-, b1 tho Sc:ectmg Offr.:rol{<' Ia< •h~ """"" P'""''"'~ 

Fe- •of<o_,-,-,,,.,~ .c;-, !-"""to w<'Y l<F ~ pc..-.- ou,~y i>cld TSA oos•t-on. plc:o~ ~"'"'~<" ,~,. T>.'< !<R ~~ p o .. ,~ ;;; J-87i-T\.A-79q(l il-877-P.!-19'!(;' or 1"·- ~r_,.-.,~E'"'-" 

-1UM41, R<SOURCfS '''""h' ·~r'" 
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RIS< SASD S£CJRITY 

RIS.{-MSD St:CURfTY 

RIS~-BA5D S£CUf\ITY 

(b)(3):49 U.S.C. § 114(r) 

Q: i ha.e j.J~· bee-n promoted'" th" fi<'t 51'0' TSM at mv new a.rpon i r<r""" from"" sma·ler """f'Ort th~t d"O not h.lV<' ~BOO pr<>grarn l .... "Ould he 10 >i>ndow a SPOTTS!V '" ~nother ""port lo· 

.l! ieas~ a i<:w dav> t!:lleam t""" mJn~ge' <>>;>ecto ct lhe 10b. May, prc)Wse >:h'.\ •dea to my FSD, 

A:Ye>. tre,.,ndous 10sigh~ into t'>e BOD OO<'tiltiO!O ~•n!;.., £ain£>C by <ead>.ng ol>l to aocpcrts in the ~,.,,...,ry irn any shaaowi10g/me~tonn.;; cppoflo;n,t<es. Should'f"" """d to ldeflhfy who~he 

STSf•'l" al a "<'lg">bor>ngilirpon. yo.; <"n r<•h>r to the HQ C~ntact L:st o~ the BDO I Snare'"''" for ccrtact ,-,focm<tron 

Q,Jf" fSA P((·/ ·~ p~"''''B~· ·e-.k; U·~ :POT (h c•>l" ,j !or ~ '''''''"' t" o<JJ,:•t>• ,>I .,,,,,-,ng, ~···<>• to •:n\c''" ~ :r,c ~'>A""- ,I'" 1~· ·~. '"~~d he'-" ;he·'-"' J.rc·•-'d \<) ""~" p.,_.,1 '" >c ·c-<'"''4: _.,.,.? 
A. ~"" Pa;s~"ge•s .-.h"; g:· "~ '"' n;; I'• e./ .. <>·~ ,-"'-u•ed che~ <> '"' ~~3·~··<e~ "'"" ,.,.n;::c th·<Jogr t\~ 1'>A h.;/ • ·~ne """'Y '·'"" ••>e; i'y lh~y ,~o...a ~e wep;'i'<l co~bde btstand~m ;Gee·••·:~ 'e~«lo!Jo••, 

ib)(3):49 U.S.C. § 114(r) 

1 !/2C/20B 9·J8 

1 :!2C/2.0 13. 9:J8" 

l~/2D/WB 9.J8 

ll/20/2013 9 J8 

L---------------------------------------------------~ 

(b)(3):49 U.S.C. § 114(r) 

ll/20/ZOB 9:J8 

4/1!1Dl4 :s lS 

llilG/2013 L3:34 

2fll!l'Jl4 15-24 
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POLICY 

?OLIO 

POUO 

(b)(3):49 U.S. C.§ 114(r) 

l:[2C/2013.9:38" 

Q. Can BOOs pertorm screenmg :urcttcns 'or OTi' 
A. I!:JOs ""' on:y allowed 10 periorrn s~n.>e11ing fur~l>:;ms tNt :h"'V <>re ~ertified for. or t~ose th3t do not requmo• ";:ertific<Hicn. Thi~ i:Jclude> TDC, £xi: l;me. iH1Cl D:vesting 

r;;::c;,?l/1. f""'~"-i~1f'f:if"""'"""'ilJlO.:"'<II""!.fl"-'!llll.>.;.W"""""""'"""'-"'"""""---------------------------------, E/2(FLilB 9:J8" (b)(3):49 U.S.C. § 114(r) 

lJE:lD14 :s.n 

ll/2fJ!ZOH9;J8" 

612/2D14 10·50 
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?DUO 

?OUcY 

Q M ""'' a:r;.or:. I I> ave !W~ separate flO!et>ncl<>. cne lor 'SPC"f :efer;als O<!t ana one f:lr rOlaLon a:!"lt~ d<'<l per;on~! tdor"nat.or. \rtcen11y transleTet: to 3 """' a"pon ~;d was to 0 l~al :!>¥ 

~ot<"!J.ook '"to o'>o ~"'-'~j fo<t"'V ror~non J(l+••tv ,., r;K:.t•o<. ~~n•-·f¥ ie;;. ''"'~ >p~nt «! rhe~>ro•~F. brea1<; lurd>, a. ripla;hl~k hout\1 tcbe ~eo:"' the SPOT R"'e.·ra: Nol€'l><X>k' If ~ol. Cii!l : 

(b)(3):49 U.S.C. § 114(r) 

L---------------------------------------------------------------...1 l/f/2D14 :s LG 

Q:l> the·e gt:<dorK.e •onhcm1"'mg ·eg;~<dmjl the prel,;ned >tor~!:" and t.:e crnle fer SPOT Ncte:>ooi<s? Current<y t c.;,.., not see'l cr read any spectficflfe cede to use. ' use a hie co<!<><J~" postnrd 

"'e 511e-<:'l "''~h.,., .>~dih;;;n~! SSI wammg, referer.(e<i to mdu<k- ""m" of om,,., ard d"e r~niJ,eof r-... ;,~formation;:onta,re<i in the "'Otebook 3r1j .>l' is ~tored in" redoseal:>le pia>!'( stcr~ge b~t: 

A: IM>'D ha;. not m~ndated a 'Pe<:ik method of t'>e phv~•::al "'"'~t~N~..:e of recot6, but ~~ey ;"iOt;ld be .><fegua<ded a~ ycu Me :urr,.,lli' (good ;o!:l b)t !i'e way; l'"·ea~ u~e l~e ;;r:>per filer:>de 
as i:•dKatM below 

400.16 

'Screer>•ng ofPas.e~e" bi'OO;ervaticn T.,.:hni~ue jSF"Oi) 
S~stem med ro od£>nttfy ;:rn:enl;~· thr&:~ts t;;;xd not on •dentif•~h'e ob;E'C!s. b:ll or> DbsE-Nalm-> ot passcng..,.'s ben;;~·or 

NOTE: Alllnp.~ts je g, swre \~eets, IH"ile' coru~,~~ c""der referral;, ~tc ). Ou:puts, ,md Dcrumentai•Or. are CCW'rect tlyGRS 10_ 

400.16 l 

Mas\>?' fi~Dotabase. l'lt'udes out "~ lim,led 10 n><:o•d; ~on;ment.ngdr '"d,viduars Y.:O'eS :luived tt<lm observa1ioral and beha;·.oral <~'Ia Iyse~, rat'O"<I e for~oc r~d~rrai l~•gns c! d~ept,on. 

LDlJS\1~1 <JC pr<Jf>;b,t.-d items. etc;, 5C<eBlir,,; ,.esulls, law enforrrmer>t off:cer ~ot.fio:a!ocn, oir camer mfurn~t.<Jr> \!Tght "1\lml>e<, crrgnahcn onO cie>l1nati'1n a.!llOris) a~d resotulicns 

00 NOT DB TROY 

!\om Appro""d fer DE;pa«t~~n 

400.151 

O"q;"t: Summart report> of da,ly st-<ft "'-\JHIV. coc..:ment ~g stafiol""".;t. '1umb<:f a-d log> of inc•de~ts. start~; a~d ~nutdOW<l che<".M<sn. e~ent log;_ a;.1s m<ldec and s•m•l~r rc"t•ne a:t.v•lies. 

00 NOT DESTROY 

l';ot Appro;t<':l fer Oispo.,li3n 

•••••vERY IMPORTANTu•n 
;.,mil rn:s schedule, opowveo b~ NARA you -na·1 NOT Ce5lrc-y any c-ftne rel;;ted pmgr<lm re(ords ~, musl tee a: t~ese ~£cords as PERMAMNT items ""nl approved On~e the saecule ha• 

been dpprcved by 1\iARA, you mdy de-st·oy.the =tebooh (INPUT!"' .>-~corddr(e With. :he dppl.u:.le GR'S 10 :t;;m 

Jl-,is guid~-.ce oho appl~ to~~~ SPO-:- Heferr~1 Re-;>crt~. tn:ide:~t Referro:S, Notebooks. ~lld oil '"PUts, output$, Jn,j dOC.>'11el't.1\!'J~ co~·ec' by G;;nerJII'.e,ccds Xhedu'<O IG'<S!10, o> e~nblished 
by the \!~ti<lf'<>i An;:'live> and R&orch ;._<J..,,.,.,tratio,... AA !it'"@ cob,re\~ u>ed :o •~e~urely 5!oce these dccu.merts "rn..~t be I~ be ed 400.16 

A Pe>uant w rre "ede•;,' Records 4ct and T5M 200.7, ;c.mred recG<ds me€! Nat;cn~l Ar~ho~e< & RerocC~ Adm•<><>UJ~•or reQu:remem> a'ld >er.ce '" affk,Jf agemr record> While eiec!·o~'' 

<e<.CtO; ""'.;',ow""· ~··<'Crt~ should oe Jth,;.ed t::~l ti'ey beJ· '"'F<'n<ib•i.Ly ·' ,;,g,ul ;, e> ~eu.""'"" "'"'-'f>led <>r &Ie ~ot '""oat:/-1 ~<Ot>>~blt_ "or c>~arr?k, d!f;JUI;. we•e d~i.M ~Q refer IO ""'!Wlal 
'eferrJI repo'"":l dw·ng lhe re{ent P'.iiS a":H 0<1d re-nect,~:•on P'OJ€0- A:rpo":l would r.o1 h,; ... e bee'l Jble \0 '"errors.,, <'IV' S w,troot J{(i'\~ lo old rdH·al '<'PorE 

11/20!2DB 15:..:5 
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;>:)li(Y 

?DUO 

(b)(3):49 U.S.C. § 114(r) 

L-----------------------------------------------------~ 
l1/5/20H lO;-J'> 

Q. Are BOlli re:;u"ec tc b1> T;)C r;valified7 If ~c. how ;:::fto;>n 'l1u>tthey oerfor."1l TJC to >ray quali~o;>d" 

A. It;~ up w lo~al :.en•o• leilde·sh•p to de:er,-,me whether or notlhe 800> v.;'J remain/beco:ne TDCqu<>IJPed ll ~hey OJO>e :o, BOO:. m"st petio·m at -east one20 m.nu:e 

·oralio~ cf 'DC every 1,; day5. Maragers .11a~ estabb~ a T0C rctatic<J s.c:~edule ,.; order to• 500; to remain qu.:.lJI.eC ,f 800 team me,....ber$ are not regu·ar y j:erfmMir.g ~oc 

Plea~e referen~e :he TDC: '"-u.;;hli~ilt•o'l f;;;t >hee~ for furl'le' i~form,;r;i;;n 

Q. Can you vovide c!arifyong guidance •egardmg !he 3D A TSM mainta.nmg proficiency by work'l'lg as a BOO witt> the leam and the BOA TSM performing coaching ard M£>ntcdng, 

.as de:.ni!red ir. !he SPOT SOP 2.2.(? 

A. "Coac'ling and Mentoring" refer5 to V"'e BOA TSM achely ::i<rector-g BDili on ~if;c area$ cf cpe'<ltion ,., order to •mprzy•e the s~4h of e¥h BOO and <mprcve the 1€'1€1 of 
overall team performan:e Co· e~ample. the BOA TS!v' m<~y ~enwr a BOO on tre proper po~it:oning at a g ve"l. credzpoint and eJ<plain t.~e best vantage po1nts 4>>odated with 
that checkpcml. The BOA TSM's coochmg and mer.l<:>';ng m~st be dorectly <Gsor.Jated With the pedcrmante of a 800\s) and be speok.a'l~- t•e:l to a 600 JOb sk<ll. as outhned in 

:he SPOTWP 
._., additoo'l, the BOA TSM MU5t also ma;main :neir P'OIIC>ency by wcrkmg <kect'y wit:>. .O'lOlhe;- certd•ed &DO conduct ng b,;hav>Or. o:nervaticm, Walk the L1rte \'NTLL anC CasL>i!l 

ConV€rsatiCfl In thi5 capacity. the BOA TSM" ;~ work.ng stnctly m the capacity_ c' a 300 

-~e!e requirements are m.Jtuall,· exclus"--e. Thot is, the BOA 7SM mv5C not 'double d>p" by <&OrJ:t•r:g cooching <>r>d mentormg as occurrmg3t 1he >a me t•me 35 tre BOA fS'VI's 

~•me working a5 3 BOO rondt.ctirg WT~, Cas.t3l-co'1¥e•sation. and ;nsessmg oeh;.vior a<'d app€'ara,.,<:e cues. 

Q. Art>~~" OpNano~al :.udits outlire<J ·n t"" SP:lT SO!'. A~p1''lirx 1. n•Cfere'lt fr""' the i'wf,ce,--.cy fva•uano~ C~""k'1s: ji'C(I o\J:II'lf'd in t'w Annu~: i'roh1enq Rev•e-"' IA.PP-1' 
A. '(o..,. Th" &DO!'[(_" d "'""'~:~ requnerent h::mc the OpN~ti<>n;;f Audit;. tht>;e rcoc.''""''~"b >ho.u!d be rompkt.ed ,,df'p-e~<Jenl y f•om "'''-' a--.o•.he• 

The B[X) i'kC '' ,m 4i'R <l>><'ll"'""t conduct,.:; o> 10.>ch 3DO wm·-acr>vallt k•"or"'at,oc, n:,gar:lmg tho "OC ,, .Jvo.l3ble on tfle 4?!1 S~at!'PO m '>li<" 

Add<tmn;D,<. H1l"-c ;.ce ~w.;; d<ffNerlt Overat•cnJI AJdit\ tl"-<lt "''"to ::e corducted sem•-M•-~u•·ly- i'cr'o·m~r~e E;cmer<E/S-:'SMo ~nd Pe.-fo:m;:<'lC<" Elemer>t;/80C'> Ti>(> cr:tN·o for 1b•so> ""d•to 

,,.,. ~;>e<ll•e<i m t"<e 5KH SOP AoD<:•<J•• t rre,<' fc•m; "'" ~n<l~b4." un t~e BDA Sh~re-Pcmt '.1~~,1go:r'o '>t.1\KI'1 o•te under 'f/ 3n;;g~me~\ C""r"g'>t' 

Wl~/lOl.J-9.54 

ll/1C/2Dl3 23 ~9 
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(b)(3):49 U.S.C. § 114{r) 

L----------------------------------------------------------------J 1/15!2014 15_n 

Q. Wh~t i> t..-,e cfficialc<ell pho~e ~l:utrre'lt lm BOOs; 

A. Pel the W•re·e>~ A \xat.cn Matr•~ tha: Wd~ approvec a•·d th~nibuted to t-'le hold m tr·e 050 Ccmmum:.at•cn o~ V1ay 25. 2012. celk>iar ;.ho~e~ are authonl<"d :~.- 'BOOs. net 

:o e:<ceec 65% of aut"lcriled BOO {no'l-mar.;;g;o-c) pos;t•on~- Tl-,!5 > pollcy ac,css the e"t•·e e'l\erplis€ a"d s 'lGt ouajer~ to eneoi•Cf' 
~he BDA "'rogram Ol'•ce rccomrrtom!> e~tatm~h1ng a pre>c.-,s ·n w~ic~ cornm.Jtl1tatwn metC.O!l~- phorre~ m rari<O>- a·e """'!abe to all BOO t~aMs du.·Tg the ooerat:or.JI ~h1f! 
For ;>)(ample. the p~o,;es rr ay be o•gneC 111 ar-d sigr-eo out at the stJ""Ve~d af each shift T"'' procedne wouiC' emuc>O BOO TeGTll€->d> and/or EBOOs Clave;, gove-<7ne;t issu'O() 
cell phone At t"le Hrl<' hme~ the er.t1re te~r-1 wm.Jd also use a cadio >ystem to e";ure um~->!erlt ccmMu.,icatioe>_ Team lead> and EEOO~ would tl:en or•y u>e the cell phone> 

when needed 

:>IE<IS>' Note_ P~rtr1e SPOT SOP SHt on 3 2 A 1. ~ach '<DO or h.sfl-·er partner-s •eqt.ired co '13V.. a TSA-I<SL"d cell p-'lore m worklf'g c2ri,•:> 

Q. A;rc BD_A TSMo '"eluded 1r tl'<c BOO ~TE arocaN•r for playboo</AAE hcuc. ~Ef'dffi The re~n lor ask.ng th,~quesl•on •s that my retefl! AR£ reoort '.!'.;:,.,..,that ~he BDA TSr<.h are ,-.tluded 

hr :iw BDO playbook hcu,-,; "eMec lo <lcoomph>h ~he ARE/I>I~yboo< hou•~ 

A. BOA TSMs ace !!'CILCed ir. the tmal nu-mber of BDO FT"E foe 1'"(1<:: !he f''a¥b<>olt HE" oosed on a p,?<cer-t.age of lha! tmaf allocation Th<'fefore, 8DA 1SMs ~re rw! rerr.OYW belme u;iculatm.g 

600 l>loyboo• F7£ silotot;on 

!n other v.-on:lo. all c<ert·',...:l BOO>- f ha~d throetgl> 1 M.-.0 BDO vert '•...:l e-n;royees- are par1 of the- fl"E a'lcratocn lor !'!:>;book Opera~JOn-..As SJC'"·· B')A_ TSM:, a<e >JnCer the some Pl:;ybooi< 

ouahLntFon ~eqwreme,ts '"other c<:>mlied SDO> 

Add!l!Ona·~;. t~e BOA Frcgram Offi.:" :eguiies tC--n all BOA T<;Ms complete all.?lavtook gualil•wt•on regu.,ement..> lhrs ah:>v.s forth<> gre,test <e'<<OI of fle~•b• ity lor llDA 7SMs to W<:!rk WF!h the" 

2/l0/2D14 B.J7 

~ea..,.,o •n oa area~ of 800 Ceolovme<"•t l/27f2D14 :7:29 
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?EC 

<'EC 

QoA< -t rela:~; 'D;; 300 rec"''"'g ~•5/h~c ?'otic e:r(y ['d',;;: o~ Chect:.'il CPCCj, fc,, conso;:~ocv "·''PO>bG~ '"~ P'~d"' ;>rcc.o:Je C'¥•7f or((>~ !oPow•'>~ 

:_ 1> rt-e e.o'uot.or> con<Ld~<l tw '"e ;m:. TStV w be cov~...;.,- MnE cc .s ~~~ BDO to oe ow~·e '""t tt·.e ,ova1uo-:<;,". ,, rak.n~ ::.lace' 
~ hn-••<1 .>:~ly fYiow•~~ t!>~ "'"""''''~n , th<' oO,eov1!;cn '"" <'w.-d v.ith rh' ~r;>'c,'>'e 0 

;O;oP(::-; ~-~"'-"to"'-' c~v~·t On{' d :h,- ,5<::-•'; w•'h P((," !t> "'"'"- w 'h ·~'<' 800; ''-' ><.hc~~lo- ,, l<r.~ whc·~ P(C; w11 'o<! con<i•«k;: ~,,; h.•"'-·~o>Qp~n <vm--,.,,r"' '"-' 'lw onu'b ,',cud bt· ;~~red W•'h th • [1[}0; 

fl~tE ! :~~. co:>m p;;:;l t~ey ~r~ '~~;,met :o g:· tr··oc~:-'> c~•~-ec,omn ~er-~J••tW"l. :~r :hf ,~fR ,;ude o<l!:l•th tllec 5')0 iiOV0pnote ;emi'G•aH~n MHcll mat W!hh: o! lr.! rwg L.::>.>l~Jt~ ~rd '!lOHWw;,: 
<;; ''~""' '" 1~~ AOR "'"'~" c~g.a•d,•g lh~u:ver: <;~""';"'~ BCOo ond tfl~i• Su""''v•>:.;; <ha•e <h~ ·-=>;>no"~ ily ·m ''"" ·1g lp;>WV'"'"~"'r-""'""~" '0 es~re lhd! 'h~ Ch""'-'"'-' "'" £C.,.•ole!e~ '"'a 1--ne y '"~"~~~ 
-"> '' "~'"' ·n '"" >f>'> gu,Ge. :n&<>:e• 6. 'ep•ai-.,; lhe<:>~;er•~hms •n>.ew~c "''"- '"~ e<rpbyee. "!!~• =mpte·;n~ e,·e•y "-P'< .,,.,,,,-,-,.,n:, r~e erplo,ee ,hall '"""''e !'"""'hock c~;ed D~ th,-;o,~ kncwiEcgeand '"''' 
:0< ohD~"~Y d<:>IToOr;tr~te<:: du·1 ng ~.oM "''~O>~e~\ 

'lcmd'~"o~ > oro->t;dod tGempiQ'r'-eC> who d~-,Q,"SU~Cc de' c;,m,es -~ 30T ~~rt d >~ AP;;: ~'""'"mo~l lo ~"'"'e th3< they undorsC.n<l ,.,!-,o,o Wc'3i<~<?>S-e~"'-'-C"ed a.,j ·~ '""'"'"" 'he ent '<' '~·ec-mg ~r~cedurc 

,.~,n·~~ onjf_,- r~med•oti~., 'o• c~.~ • p.-.;:J>cyp" 

'l£f~rtc the APR hnobo::.< br 1'-'nhor dct~.l< 

Q. i)oes tl':e Ar.,ual Proficiency Rev1ew (APR) use ch~ cal~ndar year or heal y~ar' 

A. The FY:4 APR User's -G~:da~ce, released Jam.ary 31, 2014, ~pe~ifies that APR us~s the Glle-ndar year Therefor~. the f1rst PEC must be complete b€tw~n January 1 and June-

30; ~he sewnd PEC rr:.JSt becomolete between July 1 ;md De~em::>er 31 

Q. 'oYhat ;, he di"f~·ence between" BDO e?bronrrq a po>itive democaoor and a aDO rmJirow,.-,mg a ;m5>t•v<= de"'~a,o• while w"d-crn;; SI'O' ;c,-een•f"g 'unclion; by re,;mrdi~g w.t~ tan 

o·ofo>»mn.:>Lsm, """ r->>GecP 

A. f'Tlbra(i"g J p;.s.trJ~ demeanm is ref~rr·ng tc a !lOC who;, <'~Ut<c'nnt '"'.<.!go "15 ou• of tl-w" WJT '" pc<""'~'"ll a pc<;tn.'€ df",..-;eonet Main\""''"5 •< dc.r1J h\' min;roum ;n <<'e;:v.g a pes•(' 'if' 

"""'""""'' 
<!.ating Refer.:.n-:2 Gurde ~Behavirn- OtJ<e.-vat1on" Page 5 Section II. E and F 

Q. When !he BDO ve•b.o·"l demo%trate~ t ~ree ~itllatior.~ meeting the enter-a out•·ne<! in Section U [ and f, must th€ 800 Uie differE"1t behaviors !or each scenario? 

A. Yes. the ~hav:or indicato;--s should not be d'-'oli<ated pe-e s~erano. -:-h>s langu,.ge has :Je~" updated 10 :he PEC reference gu•de fe-r 512-Ciion il E and f 

(b)(3):49 U.S.C. § 114(r) 

L_ ______________________________________________________________ _J 

Q. ~5 i: a best practice for eaCl B:::.O to r£>v:ew the new "2014 P[C at~d "2014 Pi:C Ra:ing Reference Guide" prior to the s:art ofthe•revaluatino7 

A. Ye~, t~e80A TS.,l/Ratmg Ofticials ~rxl 800> must work together to "hedole the PEC ;n ajv;wced. Tre BOO must be g·ve~ the tir>~e a"d opportu'l•ty to re-.iew the PEC .;>'ld ;.ec 

3il4!20H ;4 ~4 

Ji14/2014 15.04 

3/14!2DI4 !4 32 

3/14{2014 14 32 

3il4!2D14 14 n 

>tating Refere...:e -Gu<de pnO< to the observat•on penod. Thts will allow foe BOOs to -ask que~t•o~s a<'d receive danhrat.or a$ o~eded. 3/14/2014 :;;-n 

Q. ,,., order for the BC)O to [;,<,play Standard> when part.cular •te.-ns ,;<e Nat Ob;erved, the BDO mus~ demor~;~rat!? {..-erba~lv! a -·.,agli2~ ::le~cnptH:>n/~r!Dwlec:gec of !bee approved 

termmoiogj Would "b.>s1c'· be a more .>parcoriate ter!l'. to -use for t'>e achieved e"Jecta!1cns 3enchf'1ark? 

A. The delmit1cn ol vague is ~not dearly m explicitly ota:ed m e>pre;""d " The :'l!e'lt •> !hat tf-e f!'JO -covers :he min<mum requi<emenlo c~ o,alme<i "'!foe S-OOT SOP to D>5plcyeC 

5canda'd~ but :-nay loKk the addil,onal dant'f ar;d aC{:Jf<l{',' reocN«d tc --neet the perfol man:e 5tandard~ c' hceed> f>;pectat>G"'s or AchO>ves ::~cel:ence 

Q, T:;. ~nwre <:>ver,o;ll consistency, snov:;;~;;. i.'OO ~;~e proOce<:l when aske-Q \o ~rb~lly ;;!emonstr?te a t?sk?' 
A. Ye-s. for tho&e tas~s ri':a.t a,.e not ob!'.erved during t:O.e observat.on perio:f a.1d rec;Ji<f"" demon~traiion of kr;,y,.,.ledg!' verbally, the SDA TSM!Ratirg Offkial ran prof"!¢ t'1e BDO 

by rei!ding the PEC l<nk <1nd pro~<dmg clcnfymg state'fle1\s_ The BOA TSM must avoid pn::v•Cing part> a I answers to !he task <~nd/cr leadmg the BOO to tl>e correct ans.,..-e-r_ 

5i14t2DI4 ~4-H 

3/14/1014 !4-H 
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?tC 

?EC 

"' 

"' 

'-'UMJl."' R SOURCES 

Q. Fe.- al! the a•se>Sments :ha: are Pass I Fa .. why·;ue the !'Dints 0 and 1 instead o'_C ar>d 3' 

A. F:>r t!1e pass/fad tasks, they are_ meet/doEs rwt m"et standards. The: 3 po!1t valLe equals D•<:o!ayed fl(CEptooral Sta!1dards ar.d ~he 2 no.:ot vaiL€ eqt.a!s D1~p:.ayed Abc'!e 

Scamhrds wh1ch ~ur;::ass tho Displayed Stancards, ! pcmt 'ilew ta'~" are irlerttlfied as achieving >!rat~eg;c priorities ess~ent·~l to orrymg out the m·ssion The.-"" no ie'>lel of 

perf,:wnanct ol.lle' than Pa~~ ilptl or F.Jr {Opt~l-

Q. Wi:! t~e ratirg scores be used for ar>y par:iwl3r purpo~e. like -:-op:;? 

A. No, the P£C s.cor5 ,ue W gwe the BOA TSM I Ratmg Cff,c•a ard BDO ar .rlea o: how '.ve• the BDC i~ doing and wl;ere he/she nee-ds to contmue ~o mprove. T'le I'EC '5 a 

r-eqL>,.emN>t o' th<o Arm,..a: Proficiency qeview \APR) and is -separate from the TOPS C~re Compet;>.-:Oes and lnd.v,dual Perform31Y..R- Go~ I~ 

Q. is >t ac:.eptable tor" BDA fSM \0 co'>du<::t C;~~uo' C·::w\lef!i<ltloro ~<:.en;~ flo~ ;md <ale-;;la·, sceraroos durmg out b·<el,ngs' 

A. ll,b;olut;>ly. ths h;:;; been ,Qentified ;;~ a b~>t practice;;,-.:! BOA TS.Ms ;~;wid continCJa: y cl'i<l'•E->1ge, mentor, guide, ;nd coach BOOs by provldi'lg oppor.<~~iM,; to orr:pm"e upon 

:he core e:eme-;t~ of SPOT. lt:ese leadershLo ini\i~:wes are a "'rica: .;omponent in crE<~ting and rr.airtaonirg ~ h·gh P£tforming 3D A ~rogram 

\jQ--:-f- locally d~eloped scen3rfos and/or C:r~ual Ccnversat:on C'1all<>nges mc.Jst nO! be ut1l:~ed during !'lf' PEC a5se~sme:'llS 

Q. ,f afte-· probing the !DO. ti-e t>OO still Ooes f'Ot o;erba \y :iernonst<ate an of the data •nt1udeC in 3 -6.4, would th>s be ra:ec 'Un.1creo~abte'' 
A. Not n&essady. The mto<-nt of ·equinng the 800 to "VoNba,ly DeMonstrate'' !S to provide :he BDA TSM/Rah1g OOidal th<> ab-illly to asses~ whet~r the BDO possesses the 

knowledge base re.q~ . .-ed to wof-dently ex&ute the p<o<-e<iure~ of a ta$k !em that d•d not pre5en! t'>e opportl.>nity to ob5erve during the operat•oral a:.ses~menl_ Th:s gNE> the 

300 the opp;:.rturuty to art·culate how they woold accomplish :rdiv·dual tasks durif'g the SPOT Referral Screervng/Ca~~al Cor"lver<:oation process. 
-he I>EC does not requ1re the BDO to den-orstrate a proh<::iertry ~~ the memori..:at;on oi any spec1h: sect>O~ <Y the SPCf SOP. Each \a5k item>> broken dowr. to the wr-e :unction 
of tha~ spec•f>e element and/or SHt•on ,n,~strated 1<1 the SPOT SOP <a;;.t> task item >hould be assessed mdepe'1den1:y and rated ac<:ordi'lgly 

Q:Wl!:i-; ""crdJnci' :o t~i! 1\P~ Han:lboo'<. >NTk•" Sa BDOA A>>~S>'IW"ts. fourtr pe<~g·ap~· ''the lBI ~dm,r;·~trato~ ,; •equ«~dto corr:o:ete t»e- SOCIA~ (be; ">e o• ~he ~!'I'M ~o t.rn co"'l;:lete 

<>nd P<'% t'1c I!DOA pr.or to a.SC~'Tltng t."~ Teol AominMratcr> re;pomblrt"'' ' 

A:Te>! Adc:nmtcna:rs ('!A; 
~As "''-'"-t '"~~es;fc:, )' ~;:,mplc!e !:oth f€qtmement; {TS!l-1!S;- -AOMiMSTRATOR-ALL ~r.O T'SA- HS-;--AJMir<.•STR.A TOR-fli.MSI !i>IC<l "'th~ PASS 2012 As<-e>,men! A-dm,r;o<traNm GuH:l.l~Ce >or 
\OPAO ond SODA;'· Doge l>. t<Ok'€ th,,_, .:.•e lllle to .;drmr.rst;c: !lee SOFA o· SOOA 

!A; -nu1t '1«Y>e an fAMS <.,ser ;o an<l' Proct"' Cod.-- ':0 ;,;im•n•~tN the atovc as;es;,..cot; 

"th~ TA IS ~ TOPS-nwu...; crnp1oyH 1-wfshi' is '""~'-'''"" t~ ~t.ce5,•<'11y com.,'eti' !"" 3pp:•cahl.- '""" -::hemc,e;vi'~ pnoc w .J~'"'"'''tem•;: 1 ,-, 
Q_ V.'llere Is :he BDO Gw<!<; loca!ed? 

A:&lO lldm•n gl!'de •s hou<ed m OSO BMO ;md nct en HC!n<•ghr Yo" con rec.JES: a ccpy l·or. tho> BOO 11Q POC OSOB-JOI-!ft@TSA GliS.GCV 

Q: Now that the hiring f>""S" i; I>VN, how to! begin t<>IHI my :Hffer..,t vacancies? 

A: EBDO P""'''""' ta'l <>e posted a~ ·~cmF~(<I•ve· cr 'r>cm <:Orrpel•l'v~· ba>"'l cro lh' di>rtNio~ r.fthe fSD Cu«~nl MBDO' who ~pplv !m on fBDO pu<.toor rr<.~l no: b.= g,"~" d '!ructc>,td 

'-'!""''"""when rde·<erl for '>Cieu!cn. MBOOs "''"be reftr<eC :c t"e s-elettwg OtCua; <!'> 'no,-,·wrr:pel,twe el•g•t!e · tt :ile oo-.·t~mpt':n•.-e opt.o:>.; t,ow.~. the St'HJtng O'f.c,al "' CC<Yo:Jmavon 

w11r the FSD mu;l j~v.,:op o '*1;?[\;Q., [lr<:>:e.s t~ dete-•m•ne :~e bes( c"ndid~~e for the po""t""" n-,e pcuc<-;s 15 NO; req,;,ced la con5''t of •nterv•~w·n• t<o·"'""'"· ,{it does. O'~est<o"s must W 

sde<ted !C.m'-'gh H0f151gl--: or ,f I"JI< W>JY!G like W UCJte ;•JU' own they m.d be submitted J<'d c;pp"Oi':d l;y QA", -.-iiltbeif C'llilil JtOAD@>DHS__fGV. 

•tem; !o t .. ke onto mnsid,.-ct•o'1 w~en :>ele~n;g ""Y lf'Cb<le ccrd'd"'"' perlo'mome ,,,,:,rgs. 'ea<!e<,h.-D """""""'"· """"'rl' a~e,'o' '"~e·v,sm •ecom,--,emlaHons 
Ilw ~ocnpf'tn .w• 50.\ TSM •ntf'rvo~ws <t:oL:d n~ ccr'ducte-d .a; fciJov.; 

<::ucc.,.,t M!lDO; and ESDO; ..,.,., "~oly fo, BOA '!SM pa»too'>> ~ho~ld oniy be as<.eo; m.;na@ero.;l ~""'''"'" & ~~c 9 

- Curre.~t TSMs who are "ot BOA TSMo oh&~ld o~'Y be .lOked BDC mttr-.oe"' c~es:•0'1i :-7 

-All uthec coniicm:~ rr~J>t be "<ked 8GO lfltc>rvooew que;;h'::m> l S 

?ie<>oe r~leco•cc tl:1c !}00 Adm'" Vc·s·o~ {,to< ad4•t•orai .rfo'm~tia~. fucth.,rmc<c, u': •r>terw""'" p.:>eket' '"''"! be- r•:qv-estcd by the Jpoomtcd Sekn,~g Cif103! :hrough the OSO 5'-l>:'-.:?S~ 

\1an~gem2f1t 01-'•ce {ll'olOj·OSOBDO>-!!<@cSil_dh~ gm~ 

3/l4tlD14 l4.34 

3!l4t2DJ4 C4:3S 

3/l4/2•)14l4:3S 

l:/2C/201~ Sl.J8 

1 :/2C/20B ':U)8 

2/11/2':)}4 :3 lb 
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Q: can BOOs request tv be on light duty? 

A:V€~ TSA wilt offer light duty .os>igoments to employees who h;ne temoor<~ry ir>Juries o· medki!l condi\;ons th<il did 10! occu< em tt-e job <1:. lor.g i!S we; I; 15 il\'ail<>bie a> o:.;tlir>ed 

>nHCM 820-t. ugf>t Outf. <~nd the iight duty assignments do ;;ot imo;x:t op£>r<>lion:al nee<:is of TSA 

':"SA will also attempt tc prov,de 1'8ht dot~ assignments b-ased on the e.'nployee"s cJrrent er>ployroent >latJs 30 full oc p~rt-';moe; howe...er, assigflf1"'-<'P'.:5 mav be offered fer le~s 

:h<1n an em;>lo~ee"s current ~ours .and <rK"ude various shif: ~s.s•gnments depe:-~cit~g upor' oper<!tional r>eeds. space ·:m.tations. and st:aff.ng rE"qu:remems. <l""lli tne medical 

limit3tions c~ the employee 

., <lCd•tton. aoos must oomp)(!te and submoiTSA ForM 1 !60-4 to thi:>i< supervisor along w;th accept.>ble medical doc.:m":ntiltton i(Q:n the BOOs ;:ohystcan or health 'Jfe pcovi:te<. 

which m~ st iocb~e dt>taile:l" phys:cal/m!><lica• limitati:Jns that p~~ent t~e BCD fro.-n carrying O'..lt ~sen ria! jo:t lu;;cticns anc ~n expected duratmn of the limitations. The 

supervtsOr w!ll then subrmtTS-4 Form 1160-4 to the next 'Hgher-level<r<magement off•e~als br ap;:oro~aL 

:..igt-: duty a;signmEnH ar£> tEmporary and fl"ldV nat exco?<>d thE amourt of time ~upparted by t!le nejical ciocume!lta!ian and may ;;ot EXCo?ed rl'ore I han 45 davsc regardleo.s ot 

medical documentation. An e:cnp oyee may submi: a wnlten request for up to th<ee e)(teosion~. with <>Optop<i3te do.:ument.>t'Ofl and 3pproval For m;:ore onfor"lla~icn on 

e~rens,ors and lignt duty requiremenrs, refer toHCM 820-2, h;;M Duty 

Q; Tllere has be"" •ornL' ~onfU<ion in the area or a tri;ol or probationary period, j11st past b"ing promoted. I• it!ruL' that all WO• .. .,t.,ringthe SPOT p1"0iram ~"'subject to an additional""" 

ill.,....,. trial perind from th!'-i; tl..,.,.of «"fiifkation? 

i~al""f''~ ·A ro;o r,.,, be~n e";:lovec by TSA for a year a-,c a Cdl. os w8Cted for~ BDO ;mS<tio'l. C~nd >u<c~ssfdly comp,,.l.,s o"' BOO o"!:oarriml( reqwremems T-.ar .,,-plc-'f"e will <cn:ht.e to 

~ompiNe ~.ec prcb.l:wna<v peno:l as a BDO .nul a full twc !2! J€a" !rom her SCD hi!' lleen cocnpleled ('" 1h.s ,r~unc~. 1l::e •~wa,<>ing stx nx>r.!h 3[ her tr1a! ~"'''00 w•ll oc :om piNed'" a 
BDO! 

5upt:JV"or,- ;-,.,a: p,.,,o:k •; on .,.,piGy~e L; ;yomo> . .,;l :c.> ou~"'"""'¥ !'O"!'C''• ''"0 h~; nEv.,.- ~'d a ouperv,;or-. p<~AF;:lf' rl1 TSA vr "'"'~'"the Feder~! guv,.mmEn1 "'here ~ ouwerv.;~'i tr .a! 

;;<;"od w<>s a:n"ady ><ervnl. sh;,;h., "'H ha"" :c rom:;let~" ;upervisocv tnal penod. The ;u:;erv,>:t<1 nal pe"Jd pnw d"" TSA with !h" opport<JrH!y !o asY?» ~~~ ~.,.~ Sl-P<'r>rsor's !X'rlormanc·:­
~f'd mndu€t The Sl-PH¥>50ry t'-"' pen<Jd '' sepe"3te ir<Jm thE b'ic t>"'~~ perocd Th;o sup~"'is·~'Y !f'al per<Od" one 1:! vear ar<l be~·"> Jpo;-; perm?<;er; ~ppo•M,...-•>'"•' ";c t'le super~·S0'""'/ pcslt-il!l 

Q: Can a BDO"s tondlticnal oft!!r.bce rr.r<>k.edduriog 800t;aining !<>< l>us;..,.,,;s ouse[s)? for !!Sample, if the 800 undidate is woitten up while >he/he is still in 800trainlng.can/sha<~ld thee 

offO'rbe revoKed? Whatwo111d be the p.nx5s? 

A:Whe!her or ~Gl <! BDO""s comHioral ulfe( :an/'ihoulo he re~'Oked i~d~pendent on ttle sever·ty of the irlfrac:ion. whE'llh~ ,r.fr<Kt!O:l occc.-HEd. ar..C wher man3geme.-;t was 'llade aware of the 

'>!tum•o~. lftiw act'"" w~s egr<"g•ous, tha1 "'lormat•~n shoo Ia hove be€~ "'ade :>><~dab e 10 "'aMgement ea+t rn the BOO :;eW o;; ;;roce>> 

Q: If 3 SDO i5 terminat .. d, ~""they apply for a TSO po-.ition? 

A:Mos:: form•" Pmplo~ ar1• eq:iblp fm r!'hicp cfr~r a m>e (:)~-par W'lltirg o~riod wr·ie fo·mN e-.;:loyees are "hg<biP!~ ap;:h, foe werrpbyment w>th rSA.;;, ;ob of+pr i> rot .:cnc.ar:eF<l, bd 
; b.o;,,d on th" o;>;:k.mt'~ qu&i<h.'lhtm; c-.d be,;g <hc;e.- by !he s.,;.,~:ir>g Of7;cul{>) ;,, toe '"M<ml Pt.>ll.oo 

l/2.8/201416.37 

l/28/2014 :5.3!5 

1/28/2014 l!d'> 

li28/lD14 l6 40 
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~.· J U.S.C. § 114<>) 

' Freiberger, 

BEHAVIORS 8/5]201C 9:12 Elin.oeth lt!!m sites/OpsNet/SPOT BDO/L>sts/FAOsl 

Cr<Jig Mugaola, Craig 

BEHAVIORS 6/21/2010 to:28 ~o'-C co~~;:cr.. I tell" sitc-~/Op$Net/SPOT BDO}l.5ti/FAQsl 

' Mug'lolo, Craig 

BEHAVIORS 6/21/2010 10:¥! <OSC COMO> Item sitesfOps~Jet/Sf>OT BDO/Usts/FAQsl 

' Mug,'lolo, Cra1g 

BEHAVIORS 6/21}2010 10:19 <OSC COMO> It err ~ite~/OpsNet/SPOT BDO}L·st>/FAQsl 

Freiberger. 

BEHAVIORS :o/21/2010 8·19 Eliza:Jeth Item s•te~/Op~Net/SPOT 600/L•sts/FAQsl 



TS
A

 15-00014 - 007712

BHiAVIORS 

BEHAVIORS 

MISCELLP.NEOUS 

MIS.CHLANEOUS 

(b)(3):49 U.S.C. § 114(r) 

V./hat i~ the allowable tm;e off the floor before one rruo.l be sent 

bilck ~o trainmg? 

If a BCJO has been ou: for 365 or More consecutive days, tt rs 

requtr-ed to SLcces57ul!y >Co:nplete the basic Core Training aga·n If it 

tS 91 to 364 cons.ectJit'.fe day5 out. attending the tr.:~ini'1g course may 

be an opt1on. Th s 15 dependent on the s.tuation and is at the 

;:re1be1ger. 

i:li:;:abeth 

Balkovk. Tay!a 

ciscret!on of the STSM. The revised Return to Duty policy outlmes M:Jgr.olo. Craig 

e.ac'l >tep that must be ;::ompleted before •etur~.ng. <OSO COMO> 

(b)(3):49 U.S.C. § 114(r) 

Freiberger. 

Ebza~th 

fre1b€rge1. 

10/2!/2010 11·35 Ehta:Jeth Item 

l:/14l201113:S1 Balkovic Tayla lterr 

fre1b€rger 

6/ l5}201C 8::5 Ehuoeth 

Fre-,berger, 
10/21}201C 8·18 Eliza:Jeth 

Item 

IIN1" 

sote~}OpsNet/SPOT BDO/L·>t5/FAQs1 

sites/OpsNet/SPOT BDO/Losts/FAQsl 

sote~/OpsNet}SPOT BDO/L<~ts/FAQsl 

sites/OpsNet/SPOT BDO/Lsts/FAQsl 
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MISCELLANEOUS 

MISCH!.I>.NEOUS 

MISCELLANEOUS 

What •~ BAT and how W<ll it affect BODs? 

Tt-e Checkpoint SOP has a c,apte· on Aniculable Bei,et that 

allows TSOs to fol!ow up o:t activ:ty ttat they d~f!l 5usp1cious. if 
they can artie>Jiate t. 3A T provlde~ them the 'eso~..:rce to articu;ate 

the neerl to perform addit1orai StrE'E"'ng on an ·ndiv d:u<JL It w;!l 
rotchar:ge any current 800 pro:ess or ;mxedurL 

PH' BAT mater!a!s are currently under ff.'.V.ew with OTV1L A1' 

airports have a deadlme to cc~plete BAT :~am1ng ;;y December 31, 

2012 5alkov.c, Tay!a 

How are 800 FTE determined?BDO FTE is allocated through Work 

Force Ut·!ililtion. The determination of where FTE are des~gr.ated 
cepends upor· throughput pe- checkooint and the CATA score of an 

a1rport.l~ then calculates in the banding formula {4th F is a 6, lOth 
position is an ~--1, IDth position is an I) and i~ distributed based on 

the Program's staffing allocation desi_gnated by Congress. 

Car: BDOs per!'or:n ;;creenirg funct,ons foro-:-) 

BOOs are 04ly ai'owed to per~or-n screening funct.O'"'-> that the•; are 

c.:r.:Wed for, or those that do no~ require a certification. Ths 

>nc!Jdes ph;sica! bag search, TDC, Exi~ lane, and D.vesthg Off:cer. !t 

is the discretion of local management lor BOOs to perform ir. these 

f<JnCtiOflS. 

Balkovk. Tayla 

Salko,H, Tayla 

2/13]2012 14 L5 Balkovic Tayla lterr 

2/10/201218:10 Balkovic. Tayla Item site'>/OpsNet!SPOT BDO]L•sts/FAQsl 

2/B/201210 24 BalkoVIC Tayla lterr s•te~/OpsNet/SPOT BDO]L>t5/FAQs1 
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MISCELlANEOUS 

MISCHLANfOUS 

NO.,.!FICA TlON 

(b)(3):49 U.S.C. § 114(r) 

Nth-::wgh the PEC and BDC Aud!! nitcflJ 3<<' almost .demic.al. I sli!l 

conductbot1 oer ?ASS and ,:Er the SOP. Is ch.o too r1uch? May I 

diSCOrltlr1ue the ElOO a~d!b} The SPOT SOP Sc-ch::;, 4 4 r"rl'l"lics the BDO 

PASS Fi:C. Tfw; is docu,...e.•ted"' the SOP toe reasons ot.:tside of PASS: 

SPOT COC"dma~ors t.,ing able to held STSMs arccurtabie fm camoleLrg 

a!.ld·ts. STSr.ts .able to hold BOOs acmu11table lo;' ·te'lls •n th1s section 

NOT as~oc•ated wilh PASS ra:ings, Nal1or.al STSW ac<::oumabiiity \tia ;>CA 

v.s:ts, STSM EflM? resporsibiM;e>. He 

TH• type of aud1t ""·:>u•:l oc<;:t'' co'lstant y. however the r:mlv audit til at 

:-rHJ'it be docurren:ed for each SDO >S thoO" PASS PEC. It IS not required to 

Bedmel!, Jason 

docurr.ent ar ad<;H,onal o::er~tionc: a•Jd! for each !!:JO fo- the SPOT SOP Becknell, Jason 

If an ~EO is called during a SPOT referraL does the incident report 

l-ave to be iubm:tted ioto PARiS or just tiled local!'(' 

If an ~fO is irvolved in a S?OT related referra:, an incdent report \l!'.lgnolo, Cra•g 

must be completed and entered into PARIS <OSO COMO.> 

8/2/2.012 15:05 Bedznell. Jason Iter 

:1/13}2012. 9:13 Bednell, Ja5on Item 

Mug1olo. Cra•g 

6/21/201010:21 <050COMQ;. lterr 

sites/OpsNet/SPOT 8DO/L;st.s/FAQ1 

oites/OpoNet}SPOT BDO/l•st>iFAQsl 

sites/OpsNet/SFiJT BDO/U5ts/FAQs1 
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N071F~CA TiOr>. 

NO"'"IfKA TlON 

N0"71F!CA TIOf'.< 

NC7mCATlON 

N0"71PCA TIOf'.< 

(b)(3):49 U.S.C. § 114(r) 

For selt-deportrng aliens. does the BDO ha11e to do :anything? If 

there is an ·nternat'or.a! flight and it is discovered after :alking to an 

passenger that tt>ev are :;elf-deporting, is CBP or LEO requ1red (if 

roth;nge!se is of signficance?) 

Wlcen a passenger states they have committed an illegal art (t>.g. 

entering the count')' 1:!egally), 1t 1$ not speclf,c SPOT protocol to 

rotlfy on lEO, however as 3 public servant. th1s is wmethmg vou 

V!.Jgrolo. Craig 

<OSOCOMO::-

:;hould report to an LEO. It also should be .r:dicated on the referral \llugnolo. Craig 

report betih.ISe it does prov;de possible resolution co the behaviors. <OSO COMO> 

The SPOT SOP sntes Ihat we must notify the STSO that the 

:ndr~idual,s tlea.- to enter :he sterile area. ::::owe have to wa t for 
the approval of the s-;-so before clearing the Jassenger to enter 

into ti'e sterile area;~-

No_ trm is just a way :o keep the STSO idcrmec o' the status of t~e M;;gr.ciD. :::raig 

checkpoint. !tis nee irtended as a nc:if;caticn fc.r permission. <OSO COMO> 

Doesar FSD have to be notified when an LEO is called by a BDO? 

An individuol referred to an LEO must not ne allowed ir:tothe 

sterile an! a or onboard an aircraft umi! the fSD or des;gnee has 

rev~Yred tt>e LEO's actions and aurtlo~lled the indiVidual to 

conti•me the screening process or proceed into :he sterile area. 

(b){3):49 U.S. C.§ 114(r) 

M"Jgr>Olo, Craig 

<OSOCOMO> 

M;;gr.:do, Craig 

<:OSOCOMO:> 

Mug_"!Olc, Cri!ig 

6/21/2.010 10:l2 <OSC CO!VO> lt~m 

Freiberger, 

6/25/201013:40 Elizabeth 

Mug<olo, Craig 

It err 

f/21j2010 10.29 <OSC COMO> Item 

Mug'lolo, Craig 

6/21/2.01010:2.5 <OSC COMO::- lterr 

Mujpolo, Craig 

6/21/2010 10·23 <OSC COMO> Item 

~•tes/OpsNet/SPOT BDO/Lsts/FAQsl 

site~/OpsNM:}SPOT BDO/l·sts/FAQ~1 

sites/OpsNet/SPOT BDO/L<its/FAQsl 

Slte~/OpsNet/SPOT BDO/L·sto/FAQsl 
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(b)(3):49 U.S.C. § 114(r) 

NOTIFICATION 

Freiberger, 

Elizabeth 

Vugrolo, (;cig 

<OSOCOMO> 

Mugr.olo, Craig 

PLAYSOOK & S.>'QTL---------------------------_J <050 COMO> 

PLAYB:JOK & S~T 

Are BOOs s:ill required to fiil mJt SPOT After Action Reporh (AAR) 

for activitiES other th;m referrals <!'ld playbook' 

5?01 AARs shou:d be c.ompleted lor VIPRs. any ~pee. a! even~s and \llugnolo, Cr<~ig 

any assigr'lment t~nt is cutside the realM of nor:nal BDO duty <OSOCOMO> 

Freiberger. 

:Oi?S}201C 7:13 Elizaoeth Item 

Mug.,o!o, Cr;~ig 

6/21/2010 10:24 <OSC COIVO> lterr: 

Mug"!olo, Craig 

6/21i2010 10:28 <OSC COMO> Item 

Mug'lo!o, Craig 

6/21/2010 10.21 <OSC COVO> lterr: 

site~iOpsNet/SPOT BOO}L>st>iFAili 1 

s•tes)OpsNet/SPOT BDO}lo5t>/FAQ~l 

site~/OpsNetjSPOT BDO}L>sts/FAQsl 

oites/OpsNet/SPOT BDO/F>t>/FAQsl 
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F!.AY580< & S.?O~ 

Puws::lo< & s»c: 

(b)(3):49 U.S.C. § 114(r) 

M;;gr.olo, Craig 

'------------------------------------------------------'~osocoMo~ 
Wi'en.limited in 800 tove·age,. wl'at takes_ precedent staffing the 
checkpoint or Playbook coverage? 

Co·•-ering the checkpoirt should always ta .. es precedence. 

M~gr,oln, ::raig 

<OSOCOMO> 

Mugno!o, Craig 
6/21/2010 10:27 <:OSC COMO:> lte-;r site-~/OpsNet/SPOT BDO}List5/FAQs1 

Mug'lo!c, Craig 

6/21/2010 10.25 <OSC COMO:> Item sote~/OpsNet/SPOT BDO/Lsts/FAQsl 
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(b)(3):49 U.S.C. § 114(r) 

PLAY680K& S-?0 

FLAY880K & s.>'C 

FOI'IT VAtt;ES 

Mugnolo, Craig 

<OSOCOMO> 

Mugrdo. ~raig 

<OSOCOMO> 

\A.;gr.clo, Cra1g 

<OSOCOMO~ 

Mugnolo, Craig 

6/21/201010:22 <050 COV.O> lterr Slte5/0psNet/SPOT BDO/Ust:;/FAQsl 

Mugoo!o, Craig 

E/21/2010 lO·:E <OSC COVO> Item sitesjOpsNet}SPOT BDOjL·sts/FAQsl 

Mugnolo, Craig 

6/21/2010 10 17 <OSC COMO> Iter!' sites/OpsNet/SPOT BDO}L:sts/FAQ:;l 
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(b)(3):49 U.S. C.§ 114(q 

1'01:-J7 VALLES 

f'OI~7 VALVES 

1'01,.-,- VALLES 

M~gr~::>lo, Craig 

OSOCOMO> 

M:Jgll0IO, C!oig 
OSOCOMO> 

Mc~gr.clo. Craig 

OSOCOMO> 

Mug>o!o, Craig 

6/21/2010 10·25 <OSO COVO> Item 

Mupoh~\ Cri!fg 

f/11/2010 10·17 <OSC COMO> Item 

Mugnok;, Cra~g 

6/21/201010:18 <OSC COI'/0> lterr 

sotes/OpsNet/SPOT BDO_IL,~tsiFAQsl 

sites/Op~Net}SPOT BDO/l;st5/FAQ51 

~ite~/OpsNel/SPOT BDO/bt>/FAQsl 
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POINT VAWES 

FROG!'.AM 

R£FERRA. 

REFERRA_ 

(b)(3):49 U.S.C. § 114(r) 

What doe> the SE.'"">3ViO" Detect•on Aral;'~'s O~v~>.On r<:>fer to? How do<:>~ 1t 

<"ffect >;POT or B00s'Thc SPCT Program ot:'ice charged it~ r<ltr£ :o tho 

!!ehavior Jetenior and An-3lys!> V,vs'm iBDAJ) s<:>ver.al morth<; ago 

whEn we we'"€ moved :n t-~e .,.SAre-org~ruzat.on from the Offici:' of 

Secunty Operct:ans 1050) to the Ofke :::f Secmtv Capa!::iH1es {OSC) H;e 

orcgra:n office is mc..-lng :n a di:ec!•on tha! caoe:> r:ouch mo,-e m the 

\l'.'orld cf !Je1a• or detecVon :ha1 )US! SPOT, anj the change allows the 

office to encor1paE :hat growirg ~<'~J:or;it:ilicy. SPOT 15 stil: the 
techn•que/progra"' vt,: l€0 bv i!l:JOs "1 the fie-:d. but we areal>::: working 
an ~he £nha-Ked Beha~io< Detedian ;A>~esso•). research and 11al,dation 

of behav:-or det-ect:on ind•cat;:>rs. techniquEs. and process€':;. among 

>everal othe• ir·t;ative>. BJAD <>simply the new ra'Tie of the P-ograr: 

Cfflce. bJt ~c25 not repla~ed SPOTo,. BOOs- thE'y a.-ewnply JUSt ore ci 

sever~l aspecH we over>£~. 

Are there ar.y established q~..otas or a minimum amouf't of SPOT 

referrals re:juired per BDO for ar:y length oft me? 

No 

(b)(3):49 U.S.C. § 114(r) 

L_ ____________________ _J 

Do BOOs pe-rform the hQuid and colorimetric tests ::u~ tl':e :e-qu1red 
items found when doing the bag search on a SPOT referral? 

No. BOOs are not trained or cer~ified or: these procedures. Have a 

MJgnclo, Cro1g 

<OSOCOMO> 

Becknell. Ja~or. 

Mugndo, Craig 

<OSOCOMO> 

M:Jgr.:;lo, C;a1g 

<OSOCOMO> 

TSOccnduct the procedures while the casual conversation is bemg Mugnclo. Craig 

performed. <050 COMO> 

Mug:>o!o, Cri!ig 

6/21/201010:19 <OSOCOiviO-> lterr 

7/31]201112 48 Becknell, nsor lterr 

Mugrmlo, Craig 

6/21/2010 10:4) <OSC COM~ lterr: 

M\lg'lolo, Cratg 

6/21/201010:25 <OSC COMO> Item 

Mugnolo, Cri!ig 

6/21/2.01010:25 <050 COMO> Iter 

site~/OpsNet/SPOT BDO/bst.;/FAQsl 

Slte~/Op~NPt/SPOT 500/L·>ts/FAQsl 

sites)OpsNet/SPOT BDOJLists/FAQsl 

site.s/OpsNet/SPOT 6DO/ht~iFA05l 

~~~e~/OpsNet/SPOT BDO/Li~t.>/FAQsl 
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(b)(3):49 U.S.C. § 114(r) 

REFERRA~ 

V,.;gr~1o. ;:c,oig 

OSOCOMO> 

Mugr-.c!o. Craig 

OSOCOMO> 

Mvg.'lotc, Craog 

6/21/201010:28 <OSC COVO> tterr 

Mvgno!o, Craig 

6/21/2_010 10:2:5 <OSO COMO> Iter 

s•tes/OpsNet/SPOT BDO}L·sts/FAQsl 

sites/OpsNet/SPOT BDO/L>5ts/FAQ~1 
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!l.EFEI<IlA_ 

REFEf<RA_ 

REFEf<RA_ 

(b)(3):49 U.S.C. § 114(r) 

Are then• any €S.tab!ished Qt.otas. or a minimum amount of SPOT 
referrals reqwred per BOO for ary le'lgt!-1 of t·me:> 

No 

(b)(3):49 U.S.C. § 114(r) 

Mugr.c1o. Craig 

<OSOCOMO> 

Freiberger. 

Elizabeth 

Freibergt!r, 

L---------------------------J Ehzat>e-th 

Mug1o!o, Craig 

6/2:l/2010 10.25 <OSC COMO> !terr 

Freiberger. 

8tl2/20iC i:44 E!izaneth 

freib.?rger 

~0/21/2010 8:J8 Elizcoeth 

Item 

Item 

sites/OpsNet/SPOT BDO/lCc,tsiFAQsl 

s•te.\.}OpsNet/SPOT BDO/L•sts/FAQsl 

Slte~/OpsNet}SPOT BDO/Lc>t~/FAQsl 
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ll.IS.K·IlASE"O SECURIT 

RISK-SASW SECURITY 

(b)(3):49 U.S.C. § 114(r) 

:f 3 TSA Pte./- p<>ssengec rNch<>> the SPOT ttlresh.old lor" refen-JI to .Wdil<onal 
s~n"'er.irg;, ?riCr ~0 ec;tenng the ;>A Pre./ "K arne. >hc..,ld h., or 5he be d>r-e~t€0 tD 

a non- "etc./'" >::reenng li>ne? 

Yes. Pa>5E'"lgers wl><> >1gn up lor Ts.A f'ce./ '~ """ notifi"d tt.er" ;s no g.J"rantee 

tl>e~ W!': go thrc~gh th~ T"ift. f're./"' lane ""e'f N>-.e t~eyfly Th"f >h-:»Jid be 

mepared to allioe t·v s:am;lard ,-.;:;reemng re;;.JI<Wons j •Qu><i< shne re;»oval etr 

(bi(3):49 U.S.C. § 114(rJ 

edmel!, Jason 8/2/2.012 1452 Bedznell. Jasor lttcrr sites/OpsNet/SPOT BDO/L;st.s/FAQl 

4/30/2012 1454 Bednell. J:asor Iter: >ites/OpsNet/SPOT BDO/F~tsiFAQs1 

Secknet!, Jason 4/30/2012 14:55 Becknell. iason Item site~/OpsNet/SPOT BDO/L•sts/FAQsl 
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'! 2 TSA Pre./'~ P2"'"'g"" r<'ach?< the SPOT rnreshold im a reler<al to add•l nn~l 
>:<een;n;;_ a he< ,h., ,;,~~>t Oft,)LC;~ h~> ~tMt~o m t~e EA O'ce ,/~·- l~n<:, >!-~:"he 

h " " ' 
(b)(3):49 U.S.C. § 114(r) 

ll.IS;:.f!ASEO SECURITY 3erk<>ell, Jason 

L---------------------~ 
Can l condLct a SPOT P.elerral ,n tt-e PreCheck 'ane?Yes. TSAPre-.1'" d~ 
C<Gt eh""1male "' preci•Jje ;~,,SPOT pro:JU'S>. BOOs whc have rele,.als frvn1" 
;:;APre,··~ ldre passenger >nust r01~ •~ !he na<rati\<e{<"ote' 'ection of the SPOT 

RISK-BASED SECURITY Referr;;1 Report t'l>t the piiss~'lge< •efi:,rral ""'"' TSAPrnl'" ehg'b e Secknel!, Jason 

RISK-SASEO SECURITY 

TRAIN!~G 

TRAVEL UOCUMEW 

TRAVEL DOCU'AENT 

(b)(3):49 U.S.C. § 114(r) 

When wtl! ABDT be .a\la!labe agam? 

Additional Behavior Detection Tra.ni1g is 'ur•ently on !-:old The 

Program Offic'!! does not have the staffing and resour::es to d'!!ploy 

ecknell. Jason 

thrs on a cont nuous schedule B<~lkov~e, T~y!a 

ib)(3):49 U.S.C. § 114(r} 

Mugr.olo, Cra1g 

<OSOCOMO> 

M'.lgnolo. Creig 
<OSOCOMO> 

4/30/20121455 Becknell. J.asor Iter 

4/30/201215:04 Becknell. Jason ltefl" 

8/15!201215·15 Becknell. Jason Item 

1/10/2012 18:55 Balkovic. Tayla lt~rr 

Mug'lo!o, Crafg 

6/21/201010:27 <OSC COMO> lte!T 

MU)po!o, Crafg 
6/21/201010:14 <OSC COMO> Item 

s•tes/OpsNet/SPOT BDO/L~t;/FAQsl 

sotes/OpsNet/SPOT BDOjb~ts/FAQsl 

s•tes/OpsNei/SPOT BDO/L·stsiFAQs 1 

site~/Op5Net/SPOT BDO/l~Hs/FAQsl 

sites/OpsNet/SPOT BDO/l·5ts/FAQsl 
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TRAVEL DOCUMENTS 

What IS the po~icy regarding MBDOs and EBDOs workmg overtime 

in support of secJrity screening? Can they work TO(_ or other dutin 

c.n tht'ir off tim£' from thl"ir rnrrr:Jt BOO duti!"s7 

Ye5, While thEy .>n• to be totally focused cco behavio~.>l detection 

while worldng thetr B\JO jOt;:;, they are per'flittej to oer7or'fl extra 

work at the discret•on of the FSD or his desig'1ee 0'1 overtime to 

support the missto,., of t;.,e airport. 

<.OSOCOMO> 

Freiberger 

6/25/201() 8:24 El:zcoeth Item sotes/OpsNet/SPOT BDO/L·HsiFAQsl 
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=~-~~~~--------------~,----=---~-~~~~=--=·-=~~~~ (b)(3):49 U.S.C. § 114(r) 

Q Co• o<<.'-"' "-'-"< lo'-' '"' ~· '-" I• "''"' ' '·~ ''"' -' '~'''"~ ~'-'"''"' "-' J,. ~ '""" '*''<• ""'"""''~ ~··" '-"L ~" • »>• ' L_, ' C." "" 

,-_,_,, "'" ""' oo< ''"Y· """ '"' ""'·<"-<'"·"'"'"''''« """"·"" · w,· ~"'-8, ,._, '"' 'h "'=' ·•• ~~·>.bo«L> .eo''"' oi<c".oo"'" _,o 

"-'' t]- "'''" "' e-Q£"" 0~'" c»-., "'""~''' '"' "'"-"" '-""' " '"'-"'< · · ·e ,- ,.· > '"" "'< ,~.,._.,,,., "'"" =< '"'- ·o '' c,. ,,_, ""•· ''" 
'""' • "' ·'''""'"'' """''"'' "0 v "'"~-A~,,."~''"'"'"~· ou····•'-'''""'~ '""""•¥";,.._, "''·'<"> le•"-• , .. , ~" ,,, .. .-'L••; o·· 
"""""~ o '·" '"<' oOoiO> ·e,eg,,s0lWf 0' ''·' "·"<''" -""·'<' a<-o~·!"l OeOi-d'" 0 

(b)(3):49 U.S.C. § 114(r) 

.,, ~'·""·'''' l<b)(3)>49 U.S.C. § 114(<) 

"'" """'"'=" . 

;,_{ "" L ;• 

,_, -''"'~" ~-~·'"'-"'""''" 
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(b)(3):49 U.S.C. § 114(r) 

Q. (on?OO' P<"""!e<m '""""'""'"n<ti~o,<,;r c-.--
"-"'"'' •·• a~>, <-"O"""""' <E'""f,-~ """""'"" ''~'t"P' ''" '""' "" <O>t.<!e~k•. ur """"' "'" Ou OD' '""'""" "'~"-'""''"~ 1h, 
"'' !d<'<T(_ [><1 l '"~ ><>0 D '"'""P.Cf/,,cc ! « ,_,~ ''"~t-o• ~' "'"'' "'·"'"W""''O! ''"~DQ< !D f"''"''"' '" "'""' h . ....,ton"' 
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,Y ''' 

"~" '• 

'("-"-' 

(b)(3):49 U.S.C. § 114(r) 

L-;;-::;::::::-,,-:::,,-:;:::::-,-,:c;::;::-,:::-:c;:,-,::::,-::=:::;;,::c::::::-::7::-:::::::-::::7::=----' ,,. ' '." ' .. " ,.--.-~, ~,--, 
Q_ -'""""7' 1'€ ,.._: cc<:' £!00 ~-"'' ''"e ·' _,-, -"'"~" jo·· "--'-' ' " ~'"""""' "'-'" '-""' ~.'-'>S 2C>O ,o ,_,_ WP > ,,_, to-- '"-"' ' '14'> 
""'o"'"'" , ... we,...,~, 
~ "I••>-""' ~o<- ~-~'""" '4 ~-~""~ -•o""'"''"" Dt<ooo,..,oo. ~.~,-. ''• ~nr,~ -• . .-"'-"'' "•'-"' ·"' o-."""" :Ff("', 
To',, ;oc, ~~'"-'<'-o '" V? •·~ """'-',..,.,,.c-o· co_,,.,.. "P•·'-c, '"' ""-o~' ~;>q, < "''., -,-,.wcrG--,-..o,,-,.,._,"" ";" ,_,_, 
~·~"""''"'·''-"''' ·,,.,,"~'"'1"-"''> ;>-;>.<~ .,,.,,, 1c '" ollVC-s '''"'·"'"'""' '<• ,.,.-; ,- "'"""--"'-' NC" ""'""'"'"'""'""·"~" ''"-'" 
':"'on"'~'""-"'"''"'-'" <1 '"" ~:;.;>.'"" o:W""'·'"''<><="S'b ~"'-so 

~7; :.:~~";,.:. -~;. ·.;;. ·;;; ... ~, .. ::;·. :;;. .. :.' ;::.·:;;:;c,' ~:.~ .:~·~~. ~-;~-'.:"~·.~··~·~;~,,~~~·~·~···::.::"coo:::::;:.-."'c'c'~"C::' ~·=::·~· ~::,:·~·:·~":"~· ~· :·:"~· ·:··~·:":::'' __ _,, r: :f""""""'&''-"""-'""'' (b)(3):49 U.S.C. § 114(r) 
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fRA'ni"G 

fRA'NIM,', 

J U.S.C. § 114l') 

Q: Df ~ '""" wo;;d '•<~ :~set u; !"'"--~g '"'' ·~~ ;ee~ntcg ,~ork'0«e to >xc-p '"<"' -oc!'.U 

~de'""'~""'"'' o.,c <:10,..~, ""1-, '""" Cm "'~ ""~"~-1C~ r·,,non; "d<•co. "''" ,;-~ 
~.;,en,;er, dh !>trog b~f o"D''' We"'""'"'''" !oF '"""'~~•<oog Wd<IG-<C<' to'"" !he 
'.'d~·o; "'wo Cd" ~<plo<~ :o \1-,·" >OC'e ,'the khaor:>r; v..~ •c·N IC' .on a o;'!oly l>l;·< 

P;;il.r •~·o N"~ tV ?tOf.'il·-· Oft1:~ de.~' ~ot r.'o-> de :c~ ••d~0> '""" '" tr~·~·q tot~~ f1et: 
T·~ -m~ rnocNd',.."" b~ o1PP'<'><d ~~ :"e wc~·.1rn <Y'o<< ;;~d V<':trd Ihr~'c;;O :h,• f'ill 

w~ ~flcrJ '~"' pcD~<>rr.d'·«e '"·"' "bb, to ~~~oge o;-v-.E"" ''"'"'~!: 'hd! wu~lobe u1el 3 

CCT€ "€1J 

(lo l»ovP ''"' o...,, pr~mate-d ~• '~<' fim SPGT-:'>M ~t mv ~..-.. ~""""" l c~m%from a 

""'"'" aq;ort 1har <lm n<>: ho•e ~ ~DOvog,am I """-''d l.k<.-tc sh.:maw o 5FOT f5M at 

~~<>:.,.,. "'""" fo• •• ,.~,~~ kw dnv>- to•Ntr'> '"" ·~~··.o;:or c;;;~<« d 10"-pb M>v l 

A:YE; tremenorn..s •o<W>! '1>to <~e 000 op~·_,,.,~ ""~ b~ ~'""<-d b~ r~3ch "? ouc '~ ''"P""' 

;nrn~ v.ci~'"' fw ~"Y '""""""'"1l/m.-rn'""'"~ OP>oO!W%·~> ~to.l~ ''"' ~e~ '" ,(!~m,fy wh<> 

'"" HSM r-; >t o.ruooghbo<'g ><r~oct. y<>« can re"u '"tho r-lQ{'on.tJ<:! lo<t "" ."o SDO 1 

~hoot~"'"''-''<~"'-"" ·nf"'"'"'"'" 

rb)(3)A9 U.S.C. § 114(>) 

"~·-
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(b)(3):49 U.S.C. § 114(r) 

l!ISK W•>H> >I:CJR ,1----------------------------...,,,!,,l(].l > P·~(: ·1fiDJ7D:;> f dO ll;,;J.~.-'1 }.>;¢,-, 

li!SK 5"-SEDSiCUR n 

ro ~-,o~cg \co "-" ,.,e.-· ' ""e. ,, ~ J!~ -~ .-,- '""" ~" "'''"""'" 10 ~ -ol· '"" .' • ,s<<n "& ~'"' 1 
A. •e; Posoe"l~~'"' ~~o ~gc oD 'c --;A o,~,' "'-c oo:,hoo ;Pe<>o '"0 <-Z'>"t<O ''""'"'.,,.·go 

:".'o .;:" "'' -'"-" ,,., ,.. " '' e """'"' : '"' ''"''"''~ ''"e• '"z·~ j oE ~-eo¥ Ed:~"""" oy ,;o'clo•ct 

!b)(3):49 U.S.C. § 114(r) 

QJh TSA 0« .' • P"'""<"'' «adlt:s '"' SPOT !t<~;'>Oid I<Y o ro¥· •' to O<ld,"o·~; S<f"'-~•~g. oh~' 
~..., ~VO<Cm~CC'-"~" "'""" .~!•,c r:5A !'{"'.' '" '<l~.e Sh.:VO~O<Y!<hO M ~,·o<C.~l~ '""'""' 

S:fCC~"]' ·o.->e> 

(b)(3):49 U.S.C. § 114(r) 
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(b)(3):49 U.S.C. § 114(r) 
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!'D'o !/''"'fOGE C04Sf;o~ono.-'~'" --"'ll L~l<'~N ·ca:pu~,_ un"~' -~.'"''-""'" CJi: g r~DC;'lf:L n:o <~Dl/HJi 

!<D'>'<i">"~/OO!l :~>~..:•<Jol>'-~' ~:.:;1 "~4>~N ".JO;i''-""1< U"'i>~~ 'UCli•W'Efl &f'i! f~Ul/H.'l &f'S iWl/C<!i 

1'0"'""'-''l:caB .o~S/'"'·"~0,,"'"' """" ~~4-'-"n ·_o_, ""'',. uo;q l ~"~"-'H H: z;aV! 'ill ff c; ~ IOli<ll: 'L 

!>O'o'?/""1/00\l ~ild'1>00/'~"' '-'il ~C'i"'N 'uo~:=-H U0"1 'jo.>U'f.-..,~ tO 5; {W{/1/!! Jl!o-[( f IG{.Jm,'L 

HO~ t/<:''TiOO~ ,Q~<;/>a .. StiOi'''"' "'~" • ""'~'i "uVlh-''~1- ~.-·~, -,Mll"~ g~~= r;n::nd ,_,-n qoc,q5 

(Jitn § ·::rs·n 61d£)(q) 

.J~"'V ;e·..<>.~Ml_; _,_Q,s: ~~·. Jq CUE! ~>c,> 
">I I~.,,- 1""·'"'-~''"'-C -~-'"'"<"J' «<' ;t-~W'E.--A-' Oi 0'~'"·~~' V>. S I :dd- <' ();]g ~"''"''u' 

C<>\.<>W>i.X.'\-' 0(! '"""-' -"''• !'P''~ '-''u ~~' -~·'"'-'-'• :.:'"''""'•':. tc ;>Q;q ~.n•l.,.; "'"" I<' a.J<1 >'-'~ 
CJJ<' ~O>l-"1''"'-'-'"~J d;';d~ f'dlS SN~ "<JJC ~" !: W-"'""'~~0~ 

<'ISlOo f""'-''~'-' Se>--4-"~-S b~'o' '<.'" poWY:>:l~ lL..-1 ""',,""- "'~' ~' SUKCJ ''J. ~""'""'~~o~ 
SCOtl W.~ O. '''•"1" ~no;lS $. '-"'" bc01CU..>J 'UI '-'>C~J'JE'~~C\J c;OfSlS L•u~ Dl! ·'"-'~ 

sp:"""'·O<JJ _FjdS e~. e~ 4~"-' IC!d>;'l S"ii''-"CI l.'.'a 0 .~'" l'c~J>;' ""' ~l',) "''<'~ Sc'~•"d 
>c, dU', a-.Jl '-"' ~iOB~nup S >•.u_ ':}Old' ''"f"'OO.:) ~O.Il",~•'oJI'A <C<'-''l~•d :x;~ "-~ Sc w-w 

'<{)(]9 SI"<>WV\3 "~Uii'WJO>'~d ;\li>"Y f"U<k-..,_,i>dO l '; L-Vl_,S ~ j_ ?dS Ocol '>' 
G"Sl!PCC C09 a.;.. "''"-"-"'''"•P I fey, ~~~0"-' = "·~' "l dOS "'JO J,; P-'~ 5S'\'0:: 

~:;Q·"iO'Jl:>""CillC~ ''",I ~OWOP' '"'''--!< >>~ ~ .<>;..o ""'''>' 003 ;:._,c YOG .Jtj. ~blC·--f~'/ 0 

\.J)tt t § -~rs·n 6t:(£)(q) 

"""';"""• ~"''l; 
"' illoO,JJC <J; 'l':Jil ;u, !U~.ll->l!~UELL' !<'001 ;c UC!J'>J:»lp J4l >! ll J•"'oH0 ~~ll>~MJ 

P'-'" '~Ut' l:>J )Q~ idj-"li)C" ~14! UO!l'-'YjJ'-.Jd) ~ dJIF'~i>-'lOt. 0!) )etg ">Ct.. 10 

JC1 pa.p;,Jl.>;;? AJ-l W4l -:um:p>q ';luuaJJJ-\ u.i!lpJC Jl p;w.o;;e t;uo J.r o;or,;: "'! 
dO JOj '<•O•l>UOJ "'-'''--->->. >< ..JJC,,:o<J <QQg eCJ "b 
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ib)(3):49 U.S.C. § 114(r) 

Qol•,r eppmpr...,:~ '" ·-~~der'N · ti'w ~>;0!\1;:.;:~ oow•>fcr<."Umr.l~- -A po>-.l:nff' >tntP1 

:•.~t ~e 'h~S ""'"'~E Ia!<.' <luo "' "" w io hoi~•"!; "'"" ""ck.- ~s opposed tQ, ·p~ssong<>r 

"&!d tl•dl ''•q w~•<- ·~~-·in~ u~ du~ "'II><><> >OU""'"Q!d.~~ lh<•m ~ "' • 

A·V.e "'"' ~U'P<'""'Y <-«:uded """ """ oP "~""ue,,ed- to J.olo cunae'"' a\ ~eno~' 

proll.ng or~'"'""'""''"" HCM'-""f. •I us•ngge<>de< ,,. tile'~"''"'""' "O!e<: <'<Oel:l ol•ev.;oe 
cocfuSI:r, tt'~n ;t moy I><" o?,<>C 
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i'OL'(-. 

QoC'" {G~ p'e,b~ ~~f~o·e ,,"€ d "~'"'"'-" Mtv.e<:<• Ch~ P< ,,_,.,?DO ~"j ··:;~cclldd•; 

dOO 'hW• d~ yc~ ~£h'i."'10~ w~•ch SOO "po·on''I'WJ "" :h » ""'"M•• f. 

A·f•E ."rLi' em~,.., ClkE 1'-~;!c~ r~""roo.~n "o 1<> :IJr c:3' on;m! !1'~•1agerr.e.,-, •e"" 
A1 '>-O"'e oi•oo<:> "'" p,;-,, BOO:,'"" BDO·c. "o "'~""·ve" '"~ fi·,• beha,ioy A: <'~ec 

a rp.x" ""' Or·""'t HUO < ·;;, iDO ""'" nl><~•~<>rl ~~~I><' <>~h'""'' '".>t -~,_Iter! .• 'h~ 

·~k"·'l ~,;, ot o!h~· a •w~" ·Co~"'"'''>' 8CO · 1h<> a;;C) lh>: <<:m:l"'""" '"" <::»~~~ 

C~n>t"<.>toc· • f•r-«·" '"' •.,;ot ~' wr<:mg ""'''"'' !ll•· do·"g -~M" U!' '"" ·>"~0• "' !h<·lo<..d 

'm 

QAt Du< a·•oo•t,: "'"'~'"'a '"<"''OW -""'<ct>.o<Ol>. a••e be SPOT'"'""~'' O<•'Y ~nd e<>c fo' 

-"'-" o"'"""'"Y~ P"''"'""~ dcr-m""'" I r~nt\·t"mle"e~ to~-'~~'~"~"'' arru w;,, 
:*'. :ha: m., n<X~tcol's <~ •!:;c W ~~lor my mt~:>a~ aCmh. I; ro:ot•o~ "''"''' {~ g, 
t.m~ spem ot cC,ffkpomts. bre•""· luc.<:~. ~nd P'-'Yb=k~o~.-s) to b-e \;epl ,n ttle i<>OT 

".-!"'''" '-<ctebocP :1""' a~ .toe •~m •n Hep;,catP ratetool. ><Kh 3; a"""""~ 

(b)(3):49 U.S.C. § 114(r) 

L __________________________ J/fJ;/20JlS.ll l!HJ20:J8?3 """"''"'-··"'"'"''"' 

Q;l' o'"-~" l!•·'chc-c fcr.hoomi"g ·ce.-.ro ~~ •'~ ~relv>d <:e>'·'L" ;;~o ".le ce<>~ fo"'>"DT 

>btc·L>u";;>Cu·«·•"ly n,_~ nd -~"""' •~·•d ~ny '""""'''~I k cod~b'•'" • u"'' I L cu~c· 

en_, ""''""'";.&>tea"''" d'' ~jd'M"'' ~"-' .-.~rn•~?.- refe·~~,e~ to- ""IAe n•,-~ ~· 
•Olhcer a·'d ;oa~e ld~fWGtl'"' [.-iwma:•u- C<Y'13·"~~ ., !he •vceo""" oM iF •< sto'd '" > 

,O,o)t.W[;F.;,' -,,( ,..-.,-Q;oE"" ; >W<•'« one)ou(' oi ,c.,~~'""'~' m~·nE~~-m~ ;of COCG'<C> O~! 

!~~-'hod<:: 0;-;A<>;tctY.:i<>~ '" f')" ><~ cjr;-,F,· (l:flOO ,Db 0;; '"~ wo,: Pi~~;e w<~ ,~,. 

O<CODC< f I~ cod~ o; •od.cot~O i::-<',ON 

~00 !b 

Y-"'"'~'"" ~· ~-,~~;;e;s- t. Oh>.e<'•ot·a~ I ea~q~e !S"CTI 

"b<~rv•lior of r""""""'" '· boh~·e>r 
.-.on: N' )o~''" 1~ c, >--~·~ '""n' t<~'-~ ck<:'>'nO'>C o:hck'' ·{"'e·c~l-; ct< ) ;,'1\p~l> .. ]~;:! 

Jue-mcnl~~'"" ,.,~ to<dd tl¥G~'; 21 

400 10 i 

'·'~"er f.<~:Uaut~se. n< ude-< ~>•t ~"' •n>•l<'<l :o ff><O!~; oo'"'~e-v'g a~ -~d,v<b41' 
'cor~< d~,~~-·dfr.o-, ob,...,_.,t«:l~~ "·'"" ~P'"'"'""I on?l)->"< '""'on;;(~ •m LlC <of<',-.<>11<'>'0' 

~f <:Je<rr.h<>• ''"" ,.,-,1 0< f•~h•?ot~O ''-""'' ,.,_, ' <e•e'·~·~e -,r,~"'· ·~., eni~""'"'ert ofk~• 

"'' k.ltian_ ~" U'"'" "'~''"·'""~ lll+hl '"''"t,.- ""~ .,,ok:.» ~,<) j,.,,,,,n,G•- ""pn1) .:mJ 

00 'lOr nEHROY 
'nt 4~p<G~d fa, L' ;pas• 

4JO 10 2 

o~,~~t· >u--='' '"P·'"' ~f c~·l; 'hi': ""'"'Y dom'"lcnt"l: <t~ff·n£ ""<""oc< on~ "~', c:.i 

,,,,,~nh. >: "!vp ond ,~,.-<:low~' hed<l:m. ''""~tlo,;;, <.1h m>dc•. •r" "~"•" rcu,·no 

->0"-"""> 
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POL'CY 

Q,A•e ""~"'""~u,,"ame<> te>.un <l•&·"''"-OP'"' nf tc.e li~C '"fetr.>l '"porL •~d d,;pcse d 

,;,<lllope <OP ~< 

A P-<>u~~• ttJ th<O f<Od..,;;' ~eood; Ao; O<'d TSM 20C.7, ;ca-,.,o '"'"'d> ~- N•h•ml 

A.-,;h ve> & R<><'><!l; Ad-..on's.tt~h>r r~~~""'"~n!< ""<! «''>'~ ~• ofti"•' ·~<'C•'V r-e'"'d> 

Wh" ~ t><:t<on < <e<o•d> ~·~obweo. ~"P""' ,>,ocld be ad-, ;~d t~o< the, b~>r 

·~spn>cboHy 11 d'¥:•••t '•~<-> ooo,...<.> '"''";>to<!"' ><c ""'' '~""""''Y """"'""' fo< e••m~k-. 
3•f;>:><!S ''''"" asked to •e!~r •c· cm;;i"~: 1e!er>ol repcr:s <!uc.--s 'he r=eot PVIIS acdol ano 

·~n--ed.at•'m pro,&> twpmt< .v<ddn:n ~a...,_t>=en etlktc h ;,rrc" ·~ ""·''" "'"""~' 
ao.:<><;s tc <:>o<l<efer<ol re!Kl't' 

Q· I!" fc,,...,.,, (;.I)(; """"to~< "'·~• m'''-'~~ hrt "'" TSO ""''i''"''·· tMm'fi"' ~ 
0..1~'""@:"' W<lh WQ-r 't'e<<fi< bdm''"'' t~.:>t Ol~e<W"<" WCUI<! bve heefl •de•re-Q 

'o• wo~ ,~,e.-nng o· •de,·~a to I""' endo•<:eme"' "'h~' •v on, J•ethe~ 

"",-,-,t:<=:! 10 '""" 0 

A. l'eque't ~""'~m:<" h~or. Y'"" c~!.-.'<lrk. fo'low,,-;g you! ""h"" of ccm.-;~m:J Yovf 

col:e~g"e" po;;e5; voncu> ~"'"of exoErMe Call "~"'" :tuem tc s.Jppon \'D>.J •n 

-,ti"M'M. 011 rowbli- !~,~~t; lc a~i.>l•cn "•.curil¥ Yom nN"""' :nrh.J<'"'· nut """' 
·,.,-, ><Od to. "th~• 150;. t T50;, ST5.Ch, Tr~n>;;urt~ti<o-; <;.c>cu<'tv V3n:>~~" (~5M;I, TSS 

[>. i'Si>, Secur It T<a<'H1~ lmtr..,L!Ph 15TII. d"ld l~C-;. 

¥ou musr be ~ble :o soEc•l;c~ll• >ia1~ •he re,;s.Gr,s '~"' vv~ th''"' so~en·,mg m•y be 
wrong, <>¥alc.>t~ thP '''9em~g cpb::l'l5 f"· OT•.,g3to~g t"l~ !hr~d! •m:l t~ke 

~f'"VOPP6:e OW<'"• to mohg;J\<e the· tt.<<.>ol 

Oit>a'"' ,~te• t::t C!l?l d 'h~ S.:r~e~in~ :her~poie'l: SOP" C<•'IC"l1 :~'n'-"•~" lm mor~ 

~rP 1cc~'"n o! r'lilcc: !~inkm~: whit" ,:rc.,,-.mp, ;> """'"" ~od tc.,_.;, "<"~"'tf<: 
DWL..e•ly 

QoA: ~"~"'" til~• '.<>v~ \IPR ~ loc>tiGn. <th~, .. ~ requ,.emow to ~~•·r~ a SilO "'-"•~•••n• 

r,.,.,, 1-...,, »..5<a ~''""'' wh !o o~:~Jed> 

A.k. ,e•eued n !he "''"'"t OSO "'""oge (lm;i~men<«am Guodonte !or :W."g.>> 'n •.he 
\WP Protrom) ,.,M._ O<• V'PR..,><;;nmen• .. BOO> "''I!~ deM,Ied 1om~ Ot!:ti'A'"'S SA:: o~.,~ 

a-.o •cpc" ~"""'' :o th~ Otf!<AM~5<;£'CJOI AgoN 'n C~~r;wi'YIC:. ThP BJC> m~,., 

"'~'~''"" ,c,~;, ,~,;~c•I•M '"'<~"""'""'" •nd ... ~1 (>., •<'qLJicN (<> <u"-"'n ic 1~~" fiCO du1i"' 
'<Or;; noC#';every?-1v pem><J "'" >uS1a.~ment •~I be coor<l,~otec ""'h t~e CU/f'AMs and 

'ot~l !SA ,-~oog~m~n! II ~;"gned 1ll'O" unoblo lD ""'""' ~ lheo• '"~ula· !!llOd~He<, 
:•,..,. mu<t <3"'"!1>"'"' the ~;.pk~l>!~ B:!O F~t.m :~ Cl'-"Y 

>)N,.., '"""'" oul 1:'3 "'"~' ~:>OT («>rdCnlloc te><h!ain~ co"'· of lh•> """"'&"'" 1~, I~"""' 
(l~f,.'CO<'O!l 

&)S/2013 '1·44 

1:.-o 
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0 (•,o(•_l~ '<(o~ CO >~•·•c• ol <"·y CC•'~.C~g.-,; ~l GC"<'' i•'P""'' M•~ ·h~y f~ """g 6 Cf<)if~'" C~':d 

OtAM \\~J: "Bt~M' 

A 8'04l/, G• 3e~o0~' ~!<~!Jo" 0"•c~•IBDO; H!ici""'' o~:O ~c.;:ocr.tob•l,c, Met• ''-- ; a 

""'""""' •~>< rcpLre< '"-' dcilv ~"'~''' &f a:.s, . .,, "'~'"!': • B-eh'-">C< Cl<-'""""~ ~~•ie~ 
Clo;<>oo> ;;c!•v.tin, "'"' bc.>!•O<>' l~>oe >nd ~'hoc ;:pp: o.•b:~ .•ocr ,_ ! ,, d~'fne<:l :c 

•q:>·occ-~h- '~'" '"""~~ '•'"'''" ~"II '~'f' ''""><'~"'''· ~n~ l. ,.,,..d, 'll ···~~"' ,..,-., > ,. 
·Eq-.-•ed <>v ·-n~ B~<oov.m De"""'~n a>d Aoa.,,_., <JlDAI ~m<•~m O'H:c ~O'.M wcorrl•nE'­

c~d ,:<n:l~d,eo ,~~ p·m~» c! ,~;le~V;l th >do cO'->!""-'"''''" <!oW 
c~pc"'~'">' Wl-N"n; ~·ce• <p<~>d;fic.-.ts are ;oorl lo< "'""~ G<lto. <lfRM "'I<>W< ·.au to 

'I"'~ o.-tt> .•no:Y;~ o.,l> .. •~d k"' "<e~cJ• ., t•~ "·""- l"h ·~~~n·ng l'-~rl•v- -~ flfAVI .,l<c 

.>.lco..--. ,.~u '" .!<·'>''> ~akd.ol•~ ne·~b·l·t""' , .. ''""" '"'"<'I >1~!'-"S mcdd "en<~ 

"'~-gl!·en. "·!l- til~ ,~,~~"<od"!"om,en: ;; G "" oood moth~ L»t-< •n~o<mOl•C>' 
;op-'•te<' nto 8!A'-1 wli •If a·~ ,~u :•~ "-.~PCf"' _n•t;- w wu• ·J-> mnr < rel~<~d .r-'<>•n<l!">~ 
c~ ~crl<>rmo"1<e "'""'"'~, !c a <pel """"'"~'0 w•th ~ro "-p.~ re=-1 "er>c mu 0-pl~ 

"P'""''hh'""'-' F-_mh• ;.<d.,n<~ho<fol<'wll' '<flow""' the ~'"''d"' (!'Itt~ 

Q I w""l '"' ta'-e "'"' n t·,~ &CAl>-\ p.k>< ""<Jg<ar wCo 00: :=toe!" 
A It ;oc "~'"""~ted "'""rt><,:ot•n;r ,~BEAM fe~· frEe to "'nO a""ceo..-•1 "''"~BOA ;nt>o• 

:r.':POT,a:•'-' <HI' ~0>' -:-tw•p w II Uo;; '""""'l1U<IGIIO" gnm~DU IQ ttl~ '•PI<! "llh~ nNr 

"->hr~ "' >n efbn •~ >Oi•N "' unt~c·• fo• B[AM "~""'-' 1'1 d~P:o;C"en! 

,n "-'toc<e 9 ~i ""' CDibhe B''p,n;ag At;'eement IC&A; >1 ""'d"'-'" tlw • !~'"P~'~'~ 

~»-,;"m~~• c•lo~k>. "~''"<I'''~"'"'"''~ th"" f.i>y ~~'<.tnt (SY .. ) 0< ,~ e<n;WJ"~", 

S<ClNu'N """'' ~"'"'' _ln'"'~"~"""'f'q,,.,c; .. no"'''-'~'""''"'' cci!c-~T3• d'-'''"' .vd 
--.a-~!a•n al. l"'= < cert•ko' o~, 'cc !he" pc>IT•C··; cf -~0<0 •:'r" o~P"' t~ !!DOs ''~'~ l~<c· 

A.S.V.Mr- < l B '" •ce aoc SO~ao~; -ct &rP:tude 1>-30' fro,-, '"Y co.'~ce'a' ~~t·, 

~"-<""'~~'' "" •eng ,, 'h-: '"''V"'<''t k~' -~· ""0'·'"' th~ CM 
Aon.,on->li-< JQ? o <>I,_, auo-, <·"1'-">~3o!C t>e """"'"to conouo••n,<SPOf ·cr:<=.; •.'1t 

~DC. ha>~ c~"''-"""' d~t;- "''-'-""~3'c'e w•th Ae(le 3 e' L"~ (?A,,,_.·'-~ f-SJ ~~~ """""'"" 

'-l"J~/41. ~!:501.-"-CCS ~"'iMd rhe !I'~ .. ~ •ewco<e"' · orrP< '"'''"'"'~o,·e-;" n•' the 5f'OT50P 

Cl.W <" a«o•dlOt<' to. :M~ o.Pil.><~odt"""- sew-~n ~A B;JO.O.A'-'"'""-""''- •o..rtl' 
'''""€'"~"' Jttwtt>st 'd"''"'"'~:or" ~.AJif~d ·owm;)!ot~ rt;o BOOA. dee-; he or¢~ f>f"M 
"' f<st c:>mple!e >nd """'!he OOOA P'"" to .,.,,u.,.,iq; !he f~>t Ad..,-i<t•~t<J"S 

·~'<JOn,til·h~> · 

A:Te;t Mm,~i>t,~lors fT4; 

lA> "''"' '~"""'}---"!y <<>m~<t<>bth ~."f,,rern<cb :':.A-H:~; AD .. "fllSI~AlOR-~lL •no! 

l>A f£5.1 Am." IN(, 'RArCR CAM:;, l<'!ed -o U1~ ?AS~ R!l -"""'"""'""' ~~,-,,~·'"""-"" 

G•J"'ance to• SO~ A> aM 8C-ok ~~agel!. be'orr the; ~·e ab'e to ~-'""·te< ;~e SOfA or 

"OOA 
Us,.,u<t ~"'e ao €~1\'IS \..ser lilo~rl P=:to• C""P tc ~d"''"''""''t>o >hove '"'"""mcol> 

,[(h- TA.-."' TO~ <uv,,...,d•-~·pl~'''"· h~hhr" """-"d [e '"'"'""!u.'~ <cm~'<•«·,h• 
>l!JI-'AN RESO'--!IUS a;p:.:aol~ "'""- ttem>~,.,, f''"'' !o o<IF>nl>tcN<g ,;,.,,, 

Q-(<-., "t~ h.· ~Cn·~ !u ,,j,,, ,,,A.,..__, d~h, "''" ,, ,j[, """' ,f<•nl w • .., <I><• ~DO JAT' 

A.'~' BOC~ "'~~ "'"' "- !h a1"'"'"'"'''" l~cc!•<lr">' ;"o~ d ~o ot 'ht b<" ""il"'-"" !<l 
cMworal 'v'C!V'<'. Ofidoc ., OS'·rec w o,.-.,,1.-c:o• I·~~' '";·,- rr, ""'~''"'~~' w•'l t~ 

-1'~","-A/> R<SO\;~n~ dB•&'""~d Cn<c-<>r o<ai-""''S~"'~nt a-,j ~-"' tt·E ~ll c~• 
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Q; A~ R 10 {R"'"''" to ""'II th"' " und~• lev~' *' 91-354 oays, "" 1;., p-o-lO<,.., itSt, 

· S<££E"bLy cc,g;;;lerEill' n1t•ol c.m"o:atHJ~ t~m i;:.,- 500• a• •eQ~N~d- Wh<! tl<Ji"> ohr> 

A II lho r.;f ;md th~ B[)OA '"'"at~ <>dm<ni<Ooi"" t:, ·~~ APftwocp 'h" "'""'" ""~-"" » ""' 
•n<l<a• '""''"''"'"'n test> f<>· V""" 111 D "' th<:-600'' hoer.•w• iS<~-ML yo~'""""" \he BOC 
"-to!-<•w~r £v>lu~t<on :ra,ck1isr j!'-i(; to oo;or.-~ in',.,,'''"'''-"'"">"' one <~<o•<l 

~""''crman::o o' thE SPOl woc~;>e> ••-ao:m~e "'"'- •h• S!'CT SOP_ RE-mter 1h•l 

:C,er<o ">U~ ~~two ,oe~t«~' ~EC> '""'~''HOC ckn~g the '""''¥>'dr I~e 1te,.,s 'J<t..C rm t~e 

RHHo,.,.. "'''! a:mp•PtH~e ;;reo'" Qd>tlon en 'lw ~""-''·' ro Cluty '"'''"" f<ln' 1-~ m~ 
P'=<"" ofb"'"E "'"'m~d "B[lC IITD Tc~·n•~g 1!..-::o<d-; nmc~'n•ng m•!iof<~rt·flca"o-• !t"S!' 
i(~•~•• A nov, ~m hm >nd ~m Gu'""~'~"' • 1fr ;;ppo"ol pro<H>, con«:-acpro.e" !11<• 

"''~ botr tN; po;te-~ to-_rel~rer..:~; 

Q.•:;-,~- "''""'~~BOO, no-ha: kwnon!' ,-_ ,, r-:q<wo~ to »olr.o c '<"-COH·~ ~UO ,ele,te~n" 

A ~--~n,:t ;cur"'""''"" ot<<·ot-~0• to f.l):) HQ ;QC,Ci£U[J:)~'<2-"E'- :•HS ;:.ov fh-
"'q-__ -ed dcou"'e~t>.'tctc;-.,a~..:;~ ,, ~- U'ow' 

l. (o?<:,lq 

1 """'""'' ;pr~><!<h·•N 
3. "" ol '~"'"'•'~ 'ob:t"'n fm,- V"'" O~SI8"·~'•'d P-K'in~ 31'·cb 1-' ••gcd<~'t '"' '' 

"~'~"'""' et :>0'-'HUS d'-<-~'l't'U~ "' 1o·,i"' "" ><gne~ cy >eb:\•fl~ ul' ""!l 

Q.W~at» '""" r<'<! <O ~><: ude ~ ,-,n<J.Oa1~ lr;;;,-, th~ SCO trt.-.~·~w" 
Ao[~d~"~"-' fro'Cl i~e 800 ltf<Xluro-d :Norve~>o ~r& <NY>~~..:,!< a~<l ft>un<! ,n tC" !!DO 

Adr-•n Gu•d, c~ p"£e ll~~d ""'" b~ f<'ll<ow~<! ;;H ~·~•~>~en '""~"""'..,,I, ~eed >'"'" 
d~;Yova-lmm ,~~ BDC I<C. PO{ An ..:::~ptob'e <Nwn "''-"' t..w~m·tt~c. as''"~" •fi '"" 

POC 050SQ0'-IR.(H5A Dh GUJ ;;no'~;- >B'I>~g tiH "''terv.~w pre;:.,,.;, Fcc<o .. m;iit<, ,f o 

un~•d"'~ h<s an tOR wrt!>h t""l•<t '"'~'-tho< ·s •r~<tif~d ·Nson "''''c'ud~ th~..-; St<>t>,.; 

HU.,.,AN KE>OU\US •~<>c,,><j,j"'~ h:t; ~ "'""''P""""< "w~- » oC! w'<•ct<>~l Of'O "'d' b~ not~~ "l'~f<JV~d 

G \'>he,-,:< ·n~ 1\DJ co~·~ !<Xc't~> 
A·B~O ~~m'" g,M~" ~~'i<'d m osn B¥0 a"'<! "•Dt ~' <OC•-·> ;;!'! Y'J, e>n '•"quo"';, cop-

HL'MI\h Rf'.OUIC"> 'C>e- t>><~200 r!Q ;>:x.::r;-,r,D<,C,_,;0"~~.\ ·)f-1'0 k!V 

Q.Y;" ~~ "'"'.,'"''' que"""'' etc-- i"" "' for • fu--mer 1:!00' 
A i' the~""~ oppl;•ng '"""' • G-&.od "'~" f-1-&.~d t~E't ;b~idb~ ~"'-"d """sticm 1 •no 
3 ll !he,~'~ op"-"·ng hom ~n C <o G Mf,om ~,--I-f lo '"*''Mole M' be _-.,o~o •ny EDO 

<-lUI\-.,AI'< RESOLIIG'S "ruoture,,>'NV ew 01U<e*->n> 

Q: \\hen""""'!' for a Si!U oo"''~" Dn ~'~ ~""' ,t lc• ~ ;p.,;:•?,c a··;;o·P 
A: \,1, l f3~ orlv tlo po>H'J fy ~+•~ end ~pn<e m \anv'h <lP ·I 'i~" "'"~' +m ;;n~ )po,,. 
Y~" ~'J>':<kuble <hoc' y:o,>r );;:,_ ,, -o-< "Eh' nc_,. tC~ t~fodt;. rh•-> Rl>.\c,eo<" 

'<J'•'·~" •c,;ov.cc:. "-''"""'-~'' 

Q:Ro.w '"""' GP ~ TSG "-" •ole..,:~ .I' f"" ~ BCG pe>"ti""' 

ld;DD <co.-.,; ""'Y•Iid b- -1; o-onlh; A:,!><'r'<~·P (e;,;,o-n«b'~ '"' '"'"•"'r.g !l>d>e ""'"' 

nUI-.'A" RE'>JLRCES ''"'"'' ""'~pplo<.>n(o a•r<>Cna~dappl~j~g th.e.,.HQ j,.,; not ~ep 3 "'~''"" l<>t 
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Q.\'1:'''' i•!<"'-"C""'l"'"'i~m ·''~·"ked, ST~C h~·• B[ill G ;,-,od)' 

>iu•.>Aio. ~£i0Lf\CE~ A.Q~e>t o~; 1 "! :olw; Cile D'OI ccn"''UMC~loG<' '"".-.,;; 

Q;A; •! r·Y~I<'> w ~ BD~ tNe;.,"#>,is.;'""' f>ru!•<•'-'~'> h>lo~nY• Ch~<< '" 1Pt<::;, '"' 
ro"' """"'Y p..-;>oses ="" yDu pieo;e P'"'"o, dl•<ty ""tho bGmtv."!; 

'' <oee•olo.,C<Jo to~dU<led IY< th.-STSM '"'b<-::<l>'fflly do""""" \he- BOO l:> o~ ov.o'e 

-m<n1.'<fotoly io<lo,•q me ""a'u;rHGn '' '""' ""'~"'~M~ '"'"""<><! w"~ 1!v- ~"""'"oycc• 
A.PEC> .,~ ~ot (<> !A• ,.,....,., Cn~ oft"~ gu~fo. w•:h PF(> ;, '""'"'' "'"~-1h< aco, 1~ 
;ffi<dl>;e~ :.me .~he~ PEU. wiltb~ ccnde--d~O'~ra ~~""on <>;>e.> ccmm"n.w:>~= fho 

'""-"' ,-_m,ld :e >t>ar~qw.th ~,.,., BD2;;,""' ,1•_-;ev dcoao: ~< l~¥ "'" •<-QoirM_tc~IJ 

t~rn.Jgh ·~m~d?t>= R~,-~dt~Won. l""'t"e iWR gueoe >!lao-d; ,.,,. BOO'"'"'"""''~ 
-~me<>'>h<><• w~"'" m~y<:~nmc dtm~m~. co~c~mg o.-.d "'"~·.,.-;~g 

iJ., >!~1~1 '" '"~ '-H\ g.KJ~ ·~~"'d ~g <~~ '"""''\ <;UO"i<>", ~00> >r.;l <_~,.;, S~;>Of" '"'''f>M<'­
;c,~ •elp(}floitloilt;: icr ""'"-n~ ~~.,.-:.priat<- ><r~ngeme~t> to en>ure tl>« !h<- Che<U·s>> are 

!Is""-'"'~''" lr..,APR 5'"~~. C~3;>t...- b. 'ejl~'rl<<>g th< OOse-y.n.om "''"ew.=tiwHh th<­

emp!oyte. ;!le- """'P et-ng "'''"' MR ~''"""'~nt.:4 emp-'<>'re<" 'b I'""""'" !eKbac• 
~-"'~ c- '1-~ )Cb \.nowl~~IW ~~d «tl' l'Tdo<;<'"<Y de<r.zyo.<trat<>o:l rlwr•"'! ~ao~ -><>•"""'~' 

R~""'cJ,".., "prov•dcd to emDioyc" woo d....-on""'" Cok-en"~' "ac-r co.-. d ~" M!\ 

a,.,.,,,.,..,,.,'" c~"''e :~~' U'"' '-'~d~"n"O wh·-~ wol.ne'"'' o<c.l>'e<i ~>0 <O "'"'"'"' 1he 
e~,-~ .c-~emng p-coedu:e "'"'' ,--..,,-, f~lhec!tan •org~ttc;;;.~ >peek O>;>e<! 3! lh~ 

~·ocedw~ "' te;t r:em to,.cic d '!<lin'" th<>re>f' ob¢tle,., 
T~~ !ollowm~ ~~<Ce.moe> ~·etk m,n•m,.,m sra~%rC> th~t r-.>.o·>t b~ m.-r for ~mpl<r;<>~ 

f~e~bad ~,-,j reiT<'<I,~Ii<o~ .,.,,- "'go-:Ji t<O A~~ ;;>SC'Si"N•'> A; <f~><<~d. <><<p<>ft> i-.'"" lh: 

ol.su~M~ 0 po">•&!. ~"V M!d,L=•il•~m•o~ .,,dj~r r&m"d·"'-'"'' '"' '""" c·'r•p!OV"<'< 
Hl!~-'.Ar._ RE'>GL'IIO'S ~.,J, to lhe AP~ ""ncfuofl< tm krtne· d"'"ll> 

ct -,-.,~ fY!CB API! H,;ndt,-oo-. >'~'"'·''he F¥B APF c; '"'""''-'Ire" Cc>c::.~- 1. .'Cl.l 

t~n::~~h S;,,otem"-'r l(. ]Jll" H~''"~er TOO';""'~'!"'""~ Aprt• l 2011 (;""'~ t~,s 

~'"''moHoe< co~,~., s<ec~d s:.-o P[C b~ ,ona~coo -~ cJt-.e "' -,usc :~o s·;v wa.> u·ttl 

A.AP" ""' T::ws ·"" tw~ '""""'" "''*~~....,,.~~do"~ :Jo"s "01-rr·~~c :ne t>l"e' Tn~ w:J 
A"+< ~•u~:·~- ~~p· o~ Oc:ntl~• l_ lr>IJ ~oct ~P--''" on 'Y-<>l>"ne»• ~Cr nn SfiO PFCJ ,he"'~ 

';<:-<:<>rr>r.ktd ~,.,·.~co• (1nob~> l 20ll ;mC M.-•cf- 31 2U:3 !!DQ Pl--;:;: <'G~Id t;;: 

•IIH>'"'h ~l)(J\..RU; c"'~ni~bl td..-~"" A:;;;,: ;;o~ S~pt~,-,::.et C. 2GU 

Q: .>-s<t '""''"' :o 1!-0Cs <=<"'"'"!: :heo· NC-Cc, '"''" ""'""' P'PO"''·'~ \">~ ~le"'~ 
cr<>< "~ "·"ily c,-, the lallo"''"g hth~""·'!uaM~ <onduc;o,; try the STSM •~ t~ ,,....,_.,.,V 

oon~ or"' :~e 8DO to be ii'Wa:er~al •~~ '"'~'u«: oo "ta"co<>!acE'C~,- l~ ._...,~:u~1-cn be 
<'<m~-,,~ccrv> 

At HC< "'"" ""' •~ be OO~e m'-'N!I~ oof be a>ses.en t;yCGV SrS!'.b ..-.:1 ''""" wct, 'he 

~DO> l<>>chedcle a''""" ..,her !he ev<>1<Mtttn w-ll l;e cilcdcc;e;J_(A> ;cat~<> •~ !he Al'P 

~-'lf'Uboo~ R"'o<Km t Soxr.on 53 ;o.lge lll "fJDC, on<!"'-'" ~up~rv'""'" <1-a,.-rhe 

fc>p:m,.h>ht¥ fc• m~k:"'J"?P'"P'"'k"""'"9""'~"1' 1»e·"'"'" rfiar th~ Chcd;<.,ts "'" 

·~~dO'"""· ,. >e~Eral e;,,-,enb<J' the PEC rftj<.<-e ,_one o~ ~no e.-.gagemem by tne '.TS ... 

c~d 6DJ--11>e PH;,, to '>e<'one"""rtl¥ ...-o «·tte "'"'en'" clt"e BJO. 5hv~,'<J a ES:X:: '"' ~ 

ccctoa! «"ct·oc. O>ft'><' ?IT "eo· s~e ''I""""~ rcme<J.,tic<> TheM'" gc•=~ftoc.i-. '"" 
~00 """'"""~''-''~""~'~""" ..m•ch "'''1 w~'"' "! u~dns. <oach ng on« m,.,lo"~ 
~~~~f@ft<~ the APit HlltfdbcDk <~<k f..- fimbu 

det<oil>:h''-<» //1~>-"' "'d' ~-'"" Jh.~"'"''e'. >i<;:~ll· Cd/V.ICD'~MV -'<~"I"."R'.2Clil i3)(,CJ 
l(OP'~gr~m-, JCPC,.<'i~ZG;;oif,_, WSW''~~~ 2Cil~wc~~n;o/f Y .':Jl Jt--F<A 0!:'- t;;tii>"-dto~o> 

~<"1F-•C·nl ::i'J'o.i()i2<\.J<ll) pdf 
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(b)(3):49 U.S.C. § 114(r) 

A.. HlO' "'P ~~!; ~u,.,.,.,.~ h P"''"'m "'"'""'n1ng ~~~<"" "~' th.>t tbe1 '''~ n•n h;i b• ,. t"""' !h;.o "' r.~, ><>~u •c .; rP•t+";t,o• ro;, 
~C·A~s TX. (x,l l~o~. ;X '),v~"·"~ GF"e' ;1 , \~c j,-,uct<<>" ul ·ac~i m3""g"-""'" !<_., i\!Xh :e> "~''"'~' ,n Ch~>c lu-x:tliO'\> 
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PDL,fY 

>'OL'(X 

~c_n 

(b)(3):49 U.S.C. § 114(r) 

A. -,-,£ SDQ7 -30=' ~"""' 4 •l Clpe!2HOM! l•lJ<Moo l'erlo...,an<»- Elemen<$·1100.. "''"'" '"e 5!'::; Pro'CcJO•O• i'>3·u~-"" f;o~;h" ~~Cl T· 
jc-.:~r-e":~3 .r. '"• sc:;~ lQ' '<3~cr>SG:"l~· !~o- ''"' A··c<J P•o IG~~a ~e' <o<>": AFf' seer~' t~~ S"JT :C..:orC~3'2<> oo--•; lC ·o\0 ~ ·s•.'Js 
occo~-•oo•e ·c• ''"'"' c:-' OMs= ''I:~ 'ole eV_":; oc~:~·o•ot~ -~, te->·c ·- """"""~ •nt osso·:•o,~o ,._,.,_ """' s:o·do"'s :-.a:>on~' 
STSf.1 00"'-'""""'' '" ,_;o ,,, o; C> 'SH F'Yf' -~sO?-O"O•t .. o',o,;_ <' _ 

L-----------------------------------------'GflJ/l:.>n :• 59 :.H~»·•.Mo- Ofll/lOIJ t4 ~c; ·'""''"·M~-- ,,_ '''"'!D<>•'J<>/IDA/c·"'-''AG, 
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(b)(3):49 U.S.C. § 114(r) 

""'~"'" ,-,..,' ._, ~"-""~· !.> cthe• '"'P'''• "~ r~·""''V ex• ":-~ enc _,.•·o o~.,..o'"'d;" '"' ""'"""~· t>vt ·ec./<e'J .• '"~ '"''"' Y .: ""."e· 
"rnG~, "'e~·m= ;lDO , t~e t!OG'""' o0·~c-~ ""< coc~>' Co~-~"" o• '"'"' ' n~·.;:m <>" "'ocg •~oe;e• "ede"P"'""- w1 be""~~ >:<"oe 

'"·''\.eve' 

Q· ~< =• ""'""' ; hz • ..- ,_ ·~~"'""' nN•b=h, =~ fo• WQT c..<~rr.>l• o,. 'ndo~e fo• •ol>"o~ oct v"y '~" P""oo,;l .ob·..,><·~~ '"'~~•·v 

""·'"'""C tu <new • 'P~'' >nd W»Ud I~>> mv ""'"b~o> ·' lo.i;,:,b(· o- to• "'> '""'"'""' ·"''·'"'''· 1•, ·u;,:ior "''"'''' k B ,,~~'<JOe! >t 
ch=llp>•c.C~ ~·eoh. •~"'~ o.-d pl;y<>v~k h~~<>) '-" OC '''~'' <Btho SPCT edocTol ~~t.b~d 0 lfna: <..<n •l b" '""' ,~ • '"P-'''"' "D:,\,oo• ouc"~' ~ 

rb)(3)o49 U.S.C. § 114(c) 

010>:£- At k~~:; 1~ g sco·c ''"<" , . .-,,-.- ac:ornon' '"•'"~' <>Oto""""· e;,' :Jet~·-'<' '"' J<>:<H'C~tot·c- ""' '~'"'"" ~, (,~S 2(' 

401' jn ] 

"'"'''- f [<;:Joo.,r ,-,,~ e(f,,,;,, '"' ~-- o;,,, -~~ '<> ·~'~'"' ,,,.-_,,,.-. .. ·•-~ "' • ~'""""' ' <e~'•'< M· ><'' <.-.:co ~~'•'"' oT;,,o.-. ""~ o~- ·'""" ' ""''''"' 
._,, .. ,, •· '"' T:::O( •c'~''"ll~t ·,of~"""''"' o•w•~'' u• p•u"""'J •<e'"' • :< ' " '"-"""" .,.,ul!• ,,..,en·-~""""'"' jf"~' -~·,;,_~'"'" 

DONOl OHTJ\OY 

••• .. VERY 'MPO,.U..'OT••••• 

,.,, •~ ·. """~"''-"'· .>cpco.-,•H<"~>o. , .• , ~ .. 'V >tOTo, •.''"<, .cc; ~· •he ,, ·"'" _·.-.·;;,-· ''''""' ·o~, ..-.~· ,. ·-.· •t.o" "'<n·~-.. " •UMt;~[NT 
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A ~~,~oc! :o the k:lu>l ~<~o•d; kt ,,.,,; l'SM l:G 7, I<J'~<-J «-<:e<C< """''"' NO: ,,-,,~ A«"''"'&_ "<<o'd' hol"•~<>1 •,lt•o~ <<'quccm<>~" .¥ld '"'"" ,;, 

on._.., >g<»ey '"'=•6 W",Oe ekcc•n~•c tLOU;tOI ¥~ '"""'~ '''""''' >h=- be '""·•~d ,~., !llef ~L"' "'"""""""-; •I ''*'_.;,'f''" hco~-~LO"~pl~d 
"' re ·ot""""''~'; ~"~''"~1€ fo:eMmp'~ ~~~c~' ,....., ~'""~ t:ve!e• :o '~'g"'~ reteFA rev~rn ;;l<mn~;re 'et<;fli r'.t:>o~O-',~,,j '"""'j,~:·Oll 

oro_,.,c ~·'Of>"_s """~ o om ~"'"" 0<~- an ~ "' r,x e<<o" ,_, ~M";.,.,:h<,ut •oc~;s to okl we,-;;e reoons 

Q:h•f«~"g ~DD cc--o!NC·c. ·,, ;<~ ''"'" > ~•n•r-o_~ ''"'-~"' cl -~c·< >•·- •·m~ 800 •n t P~--,-.-, WOT ";o 0>¥ ''"''""'' 

n ~rt-c•cq done''" ~:tO>? 5••<·'''•-'eAr.-ce~e~-w;;;.t" "c.u•,,-,--, !h.-.-~ 'rmpc-",o--, "'-•;:n-n~-· -," "·'" e< l•rr.,"<l <n '""'"'c '""" f,fl; ""'"~' 

';C '' '' m •·~·oi"Y''' > "'"''' 'krt ,.,,., '''"''· "''"' 1!<-rt '"'~k,c''' whu '·'""''''~ ''-'' ·~ "''''' ~·"'''' ·•·d --•·~'0"· ' '"' ;; .-,.,_,,,,.,-,_, h• "'"-' 

Q1W<t.- ace"''"'""':~ !h~ .w~ ~.>dbok oes•o~ ~" BDOAA;;e->o~..-n" k~rt~ p><op.-.,vo H t>-e 1~;< '~""""""""''' ;~;,.c ,_,,,,,.-p""~''• 

800A -due-. h- '--";he "~<-db'"" '"'"P"''" ><>d ,.,_,the OOOA ,M, to"'-""">!<!"' T<>l Mm <>d!->lu·> •'-V~""'"'i•t•b" 

TAo,-,,_.,, ><.«:~»iu'4 w""'IC'< OC~~ •eo.u·•"""'er>'.• F~A-lbl-AO\Hl 5!e-A'0h''-'-""d f,.._·!E'.,-·ADMt>.1>JR~l\lR-lA ... ~; Etffl <' cO~PA~'i lSl2 

As""''"'""' A<lmon.sc.-a"w G••~o~« <or >Oi'k oM WOAs (?•o• l•. botc•e tho-, "" ~t.e "' >d.-ern"'"' '~~ 50PA ~• BDOA 

A -ft~~D'>£""d '"" BDO.O.C"'<:s ar~.o-o"'"''"e•ed rw '"e 4"1'\£ro.o, thl>~·rl "'""" "'"" •'>t•>1u!":riHN•n '""" 'or;'Oif H0 as '~~OCO, 
>eV"<"o•'otl~T>MJ "'-"' c"- l"P th~ St>..'l Pr<oh·O('tyi'.-alu£><:0 ('-~"<\ ;>fLI !o ""'~'"" il il"'""'"''0'""'"' >d <?c~-<Jf'-"-;''""'"'" "''"" '<00>: 

O"X'=""',., ~ccn«tr.ce ""'~·-• WOT ';(li> Re"''""'"rt-.3( the-~"'"''~- h«O c..-~ col P!C' "'"'"'"'"" d"""f. :hi""'' fPOC 'h"""" '"ted c.­
'"" ~C[> t.ym ,.,IL '""'plo•< l"P "'~> ,. q"''"'"" c~ tOfr ""''" ' to D~ty T•>i>'f\il T""' \iC th~ f"O<o»l "of b;-.og <P"0"'~0 ' BOO PrO hu·e~ ?.~><c•o" i 

Q:Wfo->'_ " r£Q"·•e-1 ><• e<etvd~ , ca-do<late I'"'"' "e WO '"'"''""'"' 
A::..:·-soo~' ""'m "'? BDO<:ru"u·-<!ootoo-. .. ;,.., a·;> ••rv s;><>~IIC o~d louc:l•· tO< ~OOMm.n G.o&; 00 P¥ ll aedmu;r"" •o'<>w>O M 2«-lw"X 

reQU~'" w' ~""d P'"'' o;;v':lVal tmr. ~he SO{> ~U\0( Ae """"""' ~· m-:•! :Oe >~t,-<lt<o.< ~' "'"'~"' '"" &~>dF :) r~ ~'"'~""""''"te-e 
do!'< cr"!C"'' ,,-,<-a<ti~~•o goo HC "'':.~>C'=:l:JI'~i"->A C<"> 5Co p•o.-:<o<t;;'!.o~d!o '""""''""' "''"~" !'«"""'~le, ,< > <Oc,d<.o ""'""' LGR 

wilm~ the'"''"""·_..,,.." il .~wfo»-d ·~,.-;on'" <«'<>de th,..,-. s"'~t. '"• """"'"'~ "''~ -~"''"''nory ;"""" "nrn , .• ff~•en' ••. _,-,...;,, .,~,~""' 
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o-w~'"".,,~" Rmo ~-" "' '0<'M~' 
.--'L ""-" '"'"'~'" A-fti)Q ,,,:.~~ ,_,.d-- "uu-,-~ r c:;o 5MQ ,_., ""' ~" 1<C -- ,.,, Vcu ,,, "q"'''" "'""'' •,,., •~~ we >'•) <"OC .~coo~ 

11.->iC .,, ""''to b<'<<n~~'\ 0-'" ol :~o go•h ""thH~s" 'o .rur> w-1~ "~ ;r;o, •~ """"'"'~, t .,.,.. • ...,llo• 1'£(' wHo '""de'"'~~,.~ ~a...-.., c~e·• 
ca.-..,-d"K'"~- n-.~ •oou'" 'hod= i>o ..hrdw•>" <i-c RL>O' ''"'' -fth,.~o~ot ~"'limy''' '~'>"'"'d '-" g~ •hm'*\ cc-n.d •"=~ "~""'"'"'CO,''"' 

'"e APR £U.1e ->'fo•j) '"" g!)Q op;"OPNt~ wneo..,tco y,h-:h "" '<<en;,;: ~~ 1<> n-,_., co.>:h•"S >»!1 men:<><<1S 

A> >Med .,, <'·e APfl. J!c•dc-,cy~td·ng t~e '""" <\'-><>''-'"· 5"'--'> '"" <he" O..O~~•v'>aiO >lt>e< the """"""~·I:.; !u• -~&,.,g .>WtOp"Ol~ "" O"i:CO>e~t-

A; '' "--''-<> '~ Che !'-J'~ ~u!Oe, ~-.o;:te< .0, «go;o.og t~~ ob5e"<"oo-~ re.,el'>= w,tt> tl>e eC'.,:o,-<e. o'Ce! w-,ple<ol£ e,e,-.. APR '"'"'"'7'"-~ t~e 

~r"'\;.,.,,., ;N" re<<!(vP!,...,b,<..--1. o~>l'~ ~~ !N" -nb •~-·~ oM ;hi ~mlu!i'-"W :!\'"'""'-''"~~d <.lv !'{l eUI' •1><>'-""'"' 
"""'='"''"" " ~<O-I'r*tO to e<"p<o...,e; wh~ :k<nc~~:-ate d~\>aer<-e< ., 2"¥ p]rt c' •~ M'fl a;se;.mec! !0 ~~~e <hoi teev ue.deG!>"d """-"' 

"""'"'-""'"' ""' "'"'" •-<1 '" ,~.,.w t~• ~"'"~ ''"'""''~ ve<~o"'~ ""!I' '"'"''"· '-""'' tO•~ '"'R"'""' • "'"'-+< """'' o< '"' wo<""~'"' c-c '~'' ,....,., 

Q 1h<o '<1:!2 ~P~ ~ordboc' '"t~>. TC.o f<3 A?~ , n ef~ot ''"''"' Ocoou l :cE "'~-~'' 'ioel~--:-.oc- 12. 2:~ l"_ >ic·so.e•. ors "·"L~o:- .-;: 
Ar· .r : JLJ' 1 C. """ '~ ; ,-!"'.-.,"'"-'' · ...,, !he '-<t<-·C ~~Q Off "' " ~o· "'?' ·- ''·''+ ,-• ,-.-.,, •. ··e '. "'-'-' "• • ··"'" • _,.,-
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·. 

TI!AlMNG 

?Ol'C! 

POLl(¥ 

?OllLV 

(b)(3):49 U.S.C. § 114(r) 

Q;' MY€ JU" been proma:.ed "' ~"'"" <;NlT ~SM ..:_mv """' ""f''"l.l '~""' fr""'--" >cc.a!l,- ""P"'I ti.<•,did not"-"""~ !lDC prct;rdm. : woou!d hk~ tc­
~h~<ft>w ~ som TSM ~~ ~r.clh....- ~i•p<><t lm •tie~: ~ '""' d~v> '" leam rM~ "'"""@""' <><o~.:a of :he~'*- ll~v 1 p<Cp<:»e ,~,. idN to en. FSL? 

A"Vcs, "~"'""~"'" ''"''&"' mto th" S~O op<>rot 0<1 C'>~ ll<> gan<>d b~-...,-i><h•"J< out ro .,;rpm'!> 1r the vFnmly f& <>-•v <h~d"'"''~me<Jtvcmg 

o;pommiti~~ '.ho..ld ~vu ~e<ed !o dent; f.; ~;ho ti-e SHM is <rt ~ neighboric.g a;rPQ~. V"-' <:on •ef;,, to th~ KO C<Jnlaol tis! o~ the ;.oo i-Sh"'",;:., foe 
cr.~tact it~•o·mal1on_ 

(b)(3):49 U.S.C. § 114(r) 

Q_of a :SAPr"/- pa"'e~:<>o "'"hQ> '"" s.rc l~r,...hld "" ~ ·-·~: '"Ud•t;<>~dl «'"~n ng '''"" "" cl!-<c" pe>tcs. ha; <O.>it»<< •n ''"' T54 ?rc .I~ lane. ;hculn 

he Qf ,;,_. be d"""'"d to ~""''''" >t ·c>tOo.~g ~~~<"' 

(b)(3):49 U.S.C. § 114(r) 

Q C~" 800:; perform SUEE~mg fortcl>C<OS ,_,,- QT"> 

A. BDOs 0'E C'lly i!lkw<'d to p<'rfunr screer,r.g f.mcN!-••> th<>t lh~ i!n:> cert>hed fcc_ [}r thDSE th"t dG f'Ol reo.11re a CE:-':1h3tEC:'l. Th•~ 

m[hJDe;. TDC. hit l.d~e ~nd D1w."ir>g: Cfhcer H ~:he .:H<:"etnn ol .oc.~l ~-,m~gemer>t '"'r BCD> to G<Cffoc"'"' t"lestc f__,ru_t,o-,-,;_ 

., 

;•te>/Cp;N~t/!lO.t.iF;;:);/L><>/f:Ws 

llf1(!{20ll'I.OR 1!£"0 

lli2Ct20:39-DS It"'" >"le>i0p,Net}8{)A{!'A:)>,ttsTs/I'A0> 

ll!lC/2013 !I.DB I~ ~ les/CpsNetjBDA/FAQs/t•<t</fAQs 



TS
A

 15-00014 - 007749

POLICY 

POI3C¥ 

(b)(3_t:49 U.S.C. § 114(ri 

L-,------,-,---,-------------------,:------,:-------------'llt~t20:.>g,oa n,..., 
0. At~.o...gh <he O'EG :><>d 000 A • .a.• c; ,,...,,. "'"' ~.m:-s· •Cien~.c~l I ~nl -:oc.dx: tor P"'' lOPS ond pt>r1ME> SOP Is :t:l> 100 .~,,_,c"> 11-~, I <l sc:>M·-~"' 

lte BCO auc~<~? 
A. The S?2T SO? S~c\,c~ ~ 4 Opera!iol"l3! Audll Perlormancf!' £leme~U/800s •~•m,cs Jh.<J BOO o>oo; cc•ncy E•01L1:wo C~,:~l·s' (?EC! T~1s 
•s oowrr:cr~r= '" t··c SOP •,- ·c-::sons o:h<:>• t"3" the Ac,<•cml P•ofrcoer::y .::;~""'""' A?R. "-'-'C' as ·h~ SPOT Coorcl.~mor s "-"'"!;to !1o'CI S':"SMs 
<JC<:Oco~iatla lOi CO"'pi€·\•fl(l auci.\s_ S'~SM"s 3D' o:y to ~Gid BOGs 3CCOL41!30'e IDI .!E"'S ,,-, lkS s=•nll ~.;Ql a5=•a!UO '>!Ill' AFfl 5-~"lla"cls Nal·.,·al 
STSN' accc~o''"nll•c, v a PCA ~ISIIs STS\l EP'.lf' respY1Sib.Hoes. H£ 

r""~h~'~';-neBo~'~·~·~'~'~!;·'~""~=;-~·;·~•~;;;:'~"~"l"~~~'~"~~;:;·c~e~<~'*;-~·;·''}~oo:i':'l'i'•~'~'~"~"~~;•~o!oc~o~c~o~·=•~~·:••~':':":.:ill:C::c~~:·:•:>c::c~o:•:o<~<=w:•~··:oo:"~---, C<:~~m,o-n: a." a:tO•I..:naJ <J~e<anvr·;r -ilt•cl; lo eac'> 800 <e< l~e SP~T Or;E<\l.l'Drla< AJ(ht l~/.!.:l/20B g-os n._._.., 

(b)(3):49 U.S.C. § ii4tr) 

Q At •CNC ~:r:mr. I ~,.,,~two ><ll~'?tc r~<>teiJoco<>. "~~ 1., Sf';)T cef~e<lls ~'<'•'¥ 3flcl c~-e fc• rctaoc.-. ao: '-"I:'{.,,.,;:~ <>"t>O'lol 1rr;:;rmano~ ! c.:x,.,tl< 

tqn>kcCf'd '"-'new ""PO<' ~~d "'"'tal:! tb;,t -.y nol<'!>co< s to> <>ho ,._"'"""'for "'i '"'"I:<:>P 3d•>Jtty I' tD!?''"~ ;;C'(M!y I<> f '""? ·~~r-t ~t 
<:i-eckoa,ot' b'<'ak<_ luncC. .:>nd ol~yboo< "OU><i <o b..• ~c-pt i'> '"~ SPCT R<>lf>r•ol Nor,•be~.o!<' If~~:.''"'" ""lot>pt '"' ~ ~r-pa"~,,- ~e>t<'boo\o 'W'h -E.:> 

1lf2Gj20l3'j_DE !ten ; tes/CpsNet;EDAf!' AQs/lc:>/fAQs 
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POL:CY 

Q:" ti-eH• gc;,JGnce ror:Mc:>mmg ·egerd <>J; the p'<'ferrN ste><~ and flle~G<le foe 5"'DT No:eOOo"'' O;r.-,nt!"t; haw rot ~1 or ,-,~d <"¥ >;>eoh hf• 

~cd~ 10 '"~ l '"";;file <<><i~ <>n ~ :n;tc~r<l "'~ shePt ''di> "" ~:ldot:or;al SSI w~rni,-,g, ref-erer"ed 10 include"~""' Gl ofi,cN ~,-,d ~ctt' r•r;ge of 1M£ 
,.,;,,..~~'"" ~O"'~atn~d on :he ~o\~bo~k and all" ~'or"d '"a '""!"'~able pto,H: 5\:>r<>~c bag. 
A:IMPD has ~m marn!ated ~ •peafli: "'"th"'j ottr.;, P"YS><a' "'"'"t~ance ot ·ecoms. bur trey<l>cul<f hi> sa~u;rdE<l ~s you are cur·emlv 'il""d 101> 
~~ :h£ wov) Please'-'"" the pcop,.,.f·le-<:O<:le as •o::l•ca!U be>low 

'100 '"' 
".creemng o! P~»eng~r; tvOc>e"'<n•or. fe:lm '-1'-"' (S!'o-;) 

'Aotem 0>ea to •dec.11h{ oct£-;;:oa' ~hreal> based nm "'' •aenu"•ao!e ob;.,ct5-. b1<t em abser>i!IJO" d oas;;eng<'(> beha..,.,-

~TE' Al' ln;>Wn !e g., "'""' s'w<n> n"~"' docu.,..~nl '''"''""' rpfp•r~l>. et~ L 0<1CIIut",. e,.,J ooc,.,men:3\>a~ ~-,.wver<'<' b~ GRS lJ 
4[(1.((;! 

M•M~' f>le/Di>:~O~>~ ndud~; but not hm•t~d W ·ec~·<l!. do::t<me":'% ar· ""<'W•Jua1"> '"'·'""' Oeiwec f«;m o'>serval<onal '<~do .. ~""'"" ~-.at~"''· 
cy;local" 'o·7CC r~k<"r.all,..ns r,f d<'cepflcn, '""'"''a 0< oromll<tec <!~m<. eu:.). ,;:r;oer>:<>g res->•!>. Ja"' Errfon:e,.,emof'ic~r nouhcallO<>_ ~;- CO'TI£r 

,.,,.,.,~!•or> liloght ""mb.,.. ong;n~"""' and de•<•"-'lton • rpc~;J ~ml ''"" """"' 
00 r«)T DEST!«)Y 

Net ~-lOilfOTed Jcr Q..,p<>"lt <m 

400 lt 1 
(1-"'P'-' !umm~ry r~pa~• of d~,,,. •i>•ft act,,.;ty. OOcum..-nUng .oaff:rg. -.u,.,oor and •cg• o! •n«:l~nt>. 't~<tup Mld shutdow-. c'>~<HMs. eo,....! log<, ca:•, 

,..,.,d.-, ~n~ som>i.>f '""''ne.><:kJit•e> 
00 NOT DESTROY 

f'<cli\.""'Cro•:e<;l tcr D'>P<JIIt cr. 

u•••V£RY IMPORTANT''''' 

LJ.,;,I tt'" ;<;Crd>..le- '" appr;:wN by I'<ARA '>"''-' rr<J¥ NOT d~5t!O'< ~·w >Jt:he-reialect vug<a:n ceccn;l; vou mu>: !'fat lhrle "<"<:-rd-; a> PEaMANENT 
•Wms ,,-,hi a;>p!<>V<?d O"G th~ s~hedLJ·~ hos b~..-,- a;:prc~Qd hf NARA.. ycu moy ,;.,t,~ytlm ncrtt-booh; NI'!JTI .n 3<cnrd~m:Q w"thth<" ~p>l1coobl<> 
GRS 2:l~te;.,-

A. •'ur;~o'l! to th ._,,..,,.,, .lec~rd> -'.n oe>d ISM l'JO.!. >oonn<>d oec:ofO> "'"": NoW3f"".ll .;,chove> & Rewed; Adm•n<>tU!w-; •equ·rC"m~~b c~d "'""" "' 

o'h"~l ~g~ccy r<;cm<h. \IO~oie ~~<'"'ron.< "'"'''h ~re ~i,-NeC, a 'DV''> -,h~~'d tw dcv•sed bn <~y beotr '"''"'"'n'•toi.\y •f d g}(Ji f,i~ oeccme co•rup:~::l 
"' '"~ net r•~C!~bly «<e<:'".bk. [ m f'~~mplf', "''P~rto ..,......,. aV~d !c rdrr to Ofl~;n,l ref~rrol '<'P"f1' awin~ ;k C<"O~"' PMI'>"'ud l ~r1d 'C<"ed•3I•C!<' 

P"'ILEf -""""'" w:>ulj nat hav~ b~en ~bl<" tu h "''"'" n PVPS w•MoJt ~""'"'' "' dj !ekrr"l •e;;.mt; l"l/2Cj20U9·D£ lt<:""O 
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(bJ(3):49 U.S.C. § 114(r) 

PelKy 

rlUM#. RESCJRCE 

<1UMA" RGC!JRCfS 

Q.\\1<11> dC'-<Y<hnce W U1E A?H Hadboc-k ""'tt en 5 4 !lDOA A.,oe;,--c,~-ct; burt:· PO!~~'dV'• r! tho !e;t dm'""t:o~w ,, '"'!<Wed W :~·n;AeH' the 

BCO,to_ ices l>e "' s~.o aee<! "' f1r>: ~omwe:e a~<l ~~<> cl>e BDCA pc.or:o a>o\.Jmr~g '~" ''"'' Ac"1•r«l'~Wr> r~sooc><bwtoe;-
A:Te<t Ad-n'""''"tor; 'TA) 

T.',, mmt wco'',>ld•y <omplc"' bolh rc"qt>-r~me"t' IT<;;;. TEST .\CJ~'•N,~TRATOR ALL""~ T5,\ TEST A~MINIS"CR·\TG<l EMI/5) l >lc'~ i~ ,._,,_, PN55 2:J1Z 

A>Se,s.·•~ntA<h'1tllo,;!nt•aP G~•ad0Ce fc" SDP,\5 ~n::! BOCAs ;?a~<> 2 •. ~"'tcre~hey ~re a[•<tc to a.i,-, lli>:H :h~ SO?!\ <Y !lDOA 

lAs m~>\ !)~"""~ E-"M5 U;e< ID ;;~j Pro«~' Code- to;,jm;n•>!H tl><> 3b3ve ~sse;;m"ot; 

II'~" TA , ~ TO?S-tDY<'fO~ ~"'"'"""~· h-:/;h~ ;, crqu;-~" to ;u" c•»hl•y comp"·1~ ;~..- )pp ir.ltM te>e> rl-~m;e,~es pnc' teo .,,,.,,,..,q~ ,.,~ ,,.,_""' 

Q 'Nr'>!fe ,, :h~ BDQ{;~,de i£.catell1 

A:!lDO Adrn n gu•d~,;; ho""'" m 050 !l'-10 >m! nm O'> MCinq;N You •:an ,-,que5-t;; cop~ from 1t.e B:lO HQ I'OC.OSJ!lDOHR@TSA C!HS ::OJV 

2/S/20H w-ag lt.-m ; <~>/CpoN~I/BDA}f AQ;/l»~>/f AQ; 
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'lVMN'> Rf';Q~RUS 

Q:"-' I re'~1~51V ~ 800 re:e•-mg h>!h~- ?-oh:-er;;y h"'·"a'ovn (h~.:<i'" (H{), to<'""''~,,.~,, pur~c>C-o '"" wu 1re~5e ~m•·de <lJ"'Y on 'be 

fc'"""'"~ 
l Ts tn~ ""auo<~cn ccnd-c<:"od ,., !"e ~t~ '¥1 c:o h£ m~£<\ly d""" or'' the DDO tc k ""a'~ tha1 'he •¥•a1Ja"<>~ ., •ai"rg p:ace"' 

lmmeJJ>~,.I~ !c:.owmg lliee,·.Jio~n;:"' 'th" os>'-'"'>~lwrr r~••ew~d w:t-: th,. e:npiJy.-.;? 

A·PEC_;~r-e <m1 '" bt" co-o~r: OnF Q" the g""'' '"'''~ Pf(, ,, to 'N-::>'k ••l" lh~ 1!00> '" <,ch~ohl~ ~ ""'• wh~n Pf'C ,_.,,ll b~ Ce<"lductd """ ..,~,.,. ''"' o;:><'n 

w"Tl~tm calio"-- Th<- "'"'"' '"""b be '"~""d 1.'..-i!- !h._. !'!CO• si"u ;< th_-\ :!oo n<>t ~~~o thq- "'~ '<"qw•d ~"go lh<>ci(fo !>OrnHli>!icn Jle,.--,diot.Ofl, P<'' 

th~ A~R g_.J,d<= of!o.-d> '"" iiDD ~"'"""'' ~t~ rEmed<al o~ "hd; moy ""'""'of tr~·~"-.;;. '""'chr.-.~ and moNo.-"!' 
A> ~Ht<><> U"l n-_, AI"~ gude f<1JOfcloPg th~ GJ•e·c 'l'-"'>tl<:<1, BCQ~ dnC !he<r S~per"''-''"' >h3<>' tt-.>! re;p<><J>ob11lr kr rrdko-g djl;lH>Wo.'>'~ a·r~~~~-er-'> L> 

,..--,ur~ r~.1t th~ (n,:ki">l> ~,.., ccrr-p:?tf':i •- ·' t m~l; m~noN 

As lt >la!o~ ,,., the 1\~H g,u'"~ 'hop!"' 6. r<-1a•di~g t-<1~ cl:l>or"..t.ons "'''""'"j '"'th rt-~ em;>!<>vc~. ~flo• D'f'plning """''Y "-PR """"mc-~t, 'h" 

<=!"pioye<> ;h~H re<e.~~ fe-Edbo" ba;ed :>rc 'he pb •n:n•.-•edge ,.-d >dl pmk•omy demc~;<r~ted :fur ~g ead·. a;,es;men• 

f\~"'"~ :l<·cn os pe>·,-,rl"" loemp<c;·e~> .,r,:, de~":.~>J·ar,; dt-!oC&1<i'-'> ·n or·y par!<>!;,-, A?R a>ibsm,;-,; m t>c<co;e :l'l~! <Pr;-f '--"'d~'~1l•d where 

WP·''"~'""· =-::urred ~~d '" -p"'"w th<• ~,.,,~ ""'P~r.'"~ procdurF "'"h th<"m. r;;\hpr tr.-.n ta';:~'"~ ~ ;pf'c:'.~ '"~"""! d !"~ wc~ure crt~",,.,~ to 

~'"'"d a .• ,,.,,,..'"' 'h" le"t" oh;Ht"" 

TP~ kdawrn~ gwdd.n-o; ore >h~ n""'~>c.<n ,:ord<><d> tbt mu>t toe one: fo, rmplc~e-o !e<-<lboc'- ~,-,d re--,;~j,aHm'"' :h re~.;rd~ lo APR "'~"'~'"~- lb 

<U«rt>t:, 2irp<>r!> h"'" 'he d;>:Jeho~ !0 pt6~ia, ~<>y a~<l;t,onol !'a,nq; ar-L;o• re.,.,ed,ahY" fer t~~.r ~mploy""' 

f\clt-r :o lhf' AP'l ha~<lbo~< h;r fcnhcc ~.-WI\-. 1 i/1C,'?O"'i '}-Q~ ltPcn 

Q_ Thi> f¥1013 APR H~ndhoc.i< sntes "Tne 'YB ftPR '•11 eff""-t !m.., :k!oht>f lc lC12 t'>t,..Jgh S.;:;te"""b"' 30, 2013 >-!a ..ever. Tot'S was ~rtecne 

Aj:J•Jil, Z,JJ3_ l.i•ven lh> mformat;oo. can H•f Si'>:DI'd 30:::1 PEC !)~ .:cnduc!e.:l •~ LN' or m'-'st the ST5-M "'"'t ,_m;: Jut,-? 

A.APR '"'" T:)?<; ""'!we >~JHrOt<= program~, ord en.- ik-e> Ml mp.ot< th~ otr.er The lOB APR hogr3rfl hepn tic Octob"r 1. 2C:2 .>~cl '-"fld; an 

5e~te-mbu 30, lDH tOO FECl ;llil<>ld tte COr-l:>le•ed between (ktcb~· 1 !Gil <>">d 'har<-1: 31. <013 500 PEC2 'hould be mmple!M betw=el! Apfll l 

and S"'l'<Ntl"""'' 1. HH 

-;,tpo/CpNH/BDMf-AQ;;,'t;s-:>/f·\0' 
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~--=---------------------------------------------_j 
A. !(J(:n, o•e '-"''\"~I <>"-t"C !C uc·fu.-, '" l""'O§ 1~-,, "'"tho! 1~<"/ ~-,, {<•;HI"'""" fn< .x H1<."" '"'~! ~o, <'\ "t''l·•'rt" o «••td c~"'EL lh-, """"d'> liX. [< < WoC' ~d ) '''"'"'­

;]!;=·· I[" !~r <i>C'~"L"" o• !oc~.' "''""'<l~"'enc lc• £CC> .'D '-"'''"''" ,<•l'>e'c Lnl! .:r,; 
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L-.,-,,,,.,,,,,."",-"'"""""'""""'"""""""'"'""'"""'"""""'.-,""'"'~"'""'"''"'"""'"'"'"'""'~------J 1l]20/>Jl3 9 rn< l<<m '"·•·'> ' .. c,·r·w.-,-,,,,,;-~·!•-~-..,_, ·'''''""-"'-" pc· """"'''"-"> ~--,,·,-, •'f"'"Q"'""-~--u' '; 
ll -;-,.- SOOT SC"' S,•:- ~~; < Op<or~llo""! Audi" ?ofla•m~nc,.Bo"TW!~ BOO< "''"'~> •·o ~:>C:O "'"' 01>0"Ct h~ ... -.-...,. <:.·c•:o'i<t ~cc:o, -;---,_" "''SOP ·o• •c."'c'' 
- r,~, - "" ;b r.n- --~ P•o< -p-.-, "'" -:""" ;"-""' '"''- _,, ,-,, SPJT "''"''""·'~,-~ .;t Oy " "'' ,j s:so_,, .-,.: ""-'n",~ P '"' •c.- ;-,>.--- ~-, ,.,o-~ S7S'-'' '" ,--., ,-,to:- -, H"">0< .-~-,-, •<o~0 '::· ---.:m; 
"i"<S :o•o;OJ~ '-'')' '"'"'""'-""" woh M-q s;.-,-.10-d> '-<;t'O"'' S'S'.l ;;~OOL'"-'O b;, ,-,, PCA ,~.•ts S'9-l £'''.<" '""''<·b<-?0 c-·o 
T"" =-" ol o~ ,.-,~.·" o:ov O•J"' -~-:""""{ -ewe,~• ",eo-\ oud • ._,. n_.,;· * d:;c;,-:_r~·_,;zry lor""~ BC:: .,-lh= ?E:; ,. ;.-n· "'"'-'•"Od '<:: icocl~-"~' o~ ,~,->e-3 ""'-""' "''; G -"'"~'eo~" 
~IJ" J· '"e S~T C>e~'OI""-1' -'. .,- 1 U!D>Yll< ~ <*. "-~ 

(b_!(3):49 U.S.C. § 114(r) 

ll/2012:\H~WU<rn 

l
(blf~) ;,;;·;;,;';; §',;';,(;;·~· ' I I ~.1 '"· ,, I 

'--· _________________________ __.·"'""'~"''' 
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A.· Ca.ch•ng ;mel m<""tcnng' r<-"~cs toh~ SOA TOM~"'"'~;, :it"'ct<rg 100> Of" <poo~< are...-; af op.:>C<tro--. "' or<J;:>rr~ ""'"""" "'<>>~r'lo<>i o<ch SC>O;md "'"""'"'" tN><e><~ ei 
,,,.,.~,to~-., ,.,,ro,..,.n'->" ''" c'>~m;>lo, the IJ.:JA -sM "''i mo~br ~liDD M tho P'"""' P""'"'~'~~ ·" ap•eo t">rtkpQ ~~ <nd."•P'•,,. tho b~" ~~nt~;v ,ornh<>s;oo.n .. o w th 

;1\.,che<<po.~\. T~~ ~DA !Sr-'' ,:<>.otl>•ngi!nd ..,.,..-to""ll "'u't e.;, ~<'€<:!"; ~""""' dtcd w~h :h~ per"crm~,.,~ of o S.OO(>t~~d be '¥o<•f·,~ t·~;' '"., S.XJ 10b >!.«1, a> <>mhn<>d ,_ 

lhcSPCl ~F 

'" adC<t>O!'. •h• SOA fSM m~$! al-;:- "'101f1t~·n t""" ~~f«tenc'/0 WO'~'"i'- <W<irtly "'"h •nQ(~r cerd.,ct BOO~cncbcnn,5 C<>h•"'o' "b'""'"n<n, W•li< th? lm~ jWT!,l, i'!"'O 

{l. h« ''•• '"-"''•\ ~·;~ '"'"-" ~•:!o. e.> • 'I~ >.-lJ' ;t)<', ""'""~~" ; ~ f!ew ··oo'" ";e "<ol.~.~'~>' ,._. ua< en~'"" ",pt~; ''"''' < _, ·:~ '''"'L" "'·" '~"''! Pe.~'- lA'~•' 

•· <c> ·•·e.+X Pf.; r·~ '~'"""k ''~" ·ene"' •oo,.- '"" ~'~"·~:·,...., ~-dr , t-e•e '"~'·'W'k''> ''odtt"P -''"'"'''"' .c~'~""''"" ,<br """ ,.,.,,.,. 

"<i<l ,,.-,,,,,., "'""~ ,., ;wo ~,,._,.,"' Zl<:<·r.c·~- :· AA.,; '"' ><•• ro o~ ""'""''~" '<"'· ""'u•'·•· "'"'~"'con-e Clo...,~c;;.'ST~V; ;;o~ Yc-to·-r "''" [;o-c~-,, ~OOs --_, ,., •.• ,o lo• , • .,.., '"~" 
"• "•P"'·'·'~· ·I•• w:;-<;:" .-,ow-~, 1 C>o'-" ,_.,,.., '"' ,,,.,,,.,, "' th-o &:1~ <,•,·,-~o"' v"'·"~· ',.,- ~ "'' J•OH "'""'"'"'"'"a"" ;;c-

;CJP-"' '"' aDoAqt.li:<O 2~. ""!"'" '"""' ""~""'" tc •e"'"'''""' "'" SfJPA o· SOOA. 
.,_., "'"" h"'-"' 30 [Afk, \J><-c'~ •nC "'~W (""e !~""""""'"''"~ >O""e "'*"""''="'' 

,_.lJMrifl Rl'5GU~CE'> '' :c~ ;~ "" •~e,ec ~"'P'"'"" ."e/>~< ,,,eo~•=lto"><:>O>;k"y.cc._,,,.e '"eopo .:~01< telhthe,.,e'..,>~·..- •o .;d""'"·"'"'''E thc<n 

<l'"'' r! •c.otc> o '' !;GG '"''" o~ "''''"" r•d '*'""> f..•l~>'.<>" Ch"•' <t l"f<";. far_ ,-,, '"'"-> ""."""'' '"'' \"<ill "'~"'" p-o.,do "'"~' oo !B~ <o!la...,-, 

1 h ,,... ..•• ,,_,.,,'""<I'"''"~ I"!'"~~""'"'"''·"""'"' oo'e o• , ''" sx:r-.o ""~"''" ,~ .... '"~'d"'" <>•· ''·'' qpl.•«' 

,1\,f'\_(.; "" 9lt ·.o ter...-...trL C"e O! ~""~<Oil'> l'>l\lt Fli> '-' W fiCfi.""~ !ile ~D'JO trtothtdt:k _..J0\0 ''"''" POb.,,!."" '~OOL\C~~ d'\jtO<C ><' O~Cf,Wf!''l1~""'~"'f' 1~< r"IDI".S>hCUI.:l k 

''"'"" "''" "'< BDG.i '-"'" .! •-c, ~~ <"~! eo;; !O~v ~"' rcq<.»i<" lO p '.Ofceg" <emc'<l•.r•co_ O""'""'""oo. <"'' r",o ~.H. i;'JIOC >"oro,'"-' BC»_, ..,o«><m>:e '"m<dcot.:ln NO c:1 "'"'~ <"""'' & 

'""""' ooac-'''"£ .c.ttrr_,m~• r.g 
a, ,;,arffl ·n tho .>f'!'; ;9-' ~e '"&'-d"B <he co.,": ~~'"''""· WO; om:! '~"" ;'""'"'"o" s!-;o;re t~e 'e'"""' i>'n f..,-"'"''""~""'"""'"'~ ~"ac~o-~nt> \o ~'"' -~ jc,ct ,-e {r.e:bst> 3'~ ~-,~to<ro 

o. "~"'l•J:J ·'''" ""'''"''"" '''"~ ·oe "' l> AP-l ,. ,,., """'"'""' '-'"·"""" ; !Cli ·h•o",;- ""P"~ro>,.,, ;,; r:n "''w-'"''· ·01· -'"'" ,"""'""'""'' l Nl> <o ,_.,, .,, .• •c>-o·~·""" ,. .. 
'he ,e:if"-B::£ ~K te 'oc:lc:CeO - •'-"""" "'•" '.o~ ;r;:"' "~'' c·''•Jct> 

~.A"~ .o~~ lCh a·~ r.w ,,.,.. . .,,~ .,,..,.,.,.., ~-~ cr• ~,., -,, •m=~ : ,. "c:~~- ~;-, lD!l A?~ Prc'''m ,..,, 0' O<i<>Oe· , 2D;lon:~·~•'"'"Seo:>'T1·~~- K·.l:::.; CJC rc '""'-'U o, 
~<'M.\'-' >h,,,,;;:;c "'T·"'•'~" .,...,~•~>t>.<~b•-: )f>l< "'" ,,,.,. 1. n r:'l ~ '<' PfO '"""c ,_ .,,...p,...~d he·""""~~"' 1 .-.c.~"~'-"'""' ' nn 

lli2UtDll9t>&nem 

1V~0/1Jll9 W "~"' 
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