
1 
 

 

How to Guide Users Through the ID.me Verification Process 

Workforce Agency In-Person Guide 

The State of Oregon Employment Department has partnered with ID.me to ensure that only legitimate claimants are 

receiving unemployment benefits. This step-by-step guide is designed to help representatives assist claimants in 

verifying their identity via an ID.me Trusted Referee on a video chat call. 

The customer’s device must have the ID.me Authenticator application installed from the App Store. If the claimant does 

not have their own smartphone, the process be completed on a non OED computer with a webcam.  

 

What the claimant needs: 

● Their email address (preferably the one they used to file their claim) 

● Their Social Security number 

● Photo ID (driver’s license, passport, or state ID) 

● *Proof of name change document if they changed their name 

● Additional Primary or Secondary documents (full list here) 

Helpful Links: 

● OED Help Article: 

https://help.id.me/hc/en-us/articles/1500003036721-Oregon-ED-How-do-I-verify-my-identity-for-th e-Oregon-

Employment-Department-OED- 

● Primary and secondary documents: https://help.id.me/hc/en-us/articles/360017833054  

● How to Verify Without a Smartphone: 

https://help.id.me/hc/en-us/articles/1500007988602-How-do-I-verify-my-identity-without-a-smartp hone- 

● Why were my documents not accepted: https://help.id.me/hc/en-us/articles/360058791094 

 

How to get started: 

1. Direct the claimant to begin the identity verification process at one of two locations: 

https://help.id.me/hc/en-us/articles/360012933634-What-is-a-Primary-or-Secondary-Identification-Document-
https://help.id.me/hc/en-us/articles/1500003036721-Oregon-ED-How-do-I-verify-my-identity-for-the-Oregon-Employment-Department-OED-
https://help.id.me/hc/en-us/articles/1500003036721-Oregon-ED-How-do-I-verify-my-identity-for-the-Oregon-Employment-Department-OED-
https://help.id.me/hc/en-us/articles/1500003036721-Oregon-ED-How-do-I-verify-my-identity-for-the-Oregon-Employment-Department-OED-
https://help.id.me/hc/en-us/articles/360017833054
https://help.id.me/hc/en-us/articles/1500007988602-How-do-I-verify-my-identity-without-a-smartphone-
https://help.id.me/hc/en-us/articles/1500007988602-How-do-I-verify-my-identity-without-a-smartphone-
https://help.id.me/hc/en-us/articles/360058791094
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a. https://hosted-pages.id.me/oregon-employment-department-identity-proofing for English or 

b. https://hosted-pages.id.me/oregon-employment-department-identity-proofing-spanish for spanish 

2. Click the Green “Verify with ID.me” button to proceed 

3. If the claimant has an existing account with ID.me, direct them to sign into their existing account. If they do not 

have an ID.me account, proceed to step 5. 

4. Applicants must create an ID.me account by entering an email address and creating a password. If the applicant 

does not have an email address, please direct them to create one with a free email service. Please make sure 

the email address provided matches their My UI+ email address to speed up the process. 

 

5. After signing up, the applicant’s email inbox should have an email from ID.me. They should click the button in 

the email to confirm their email address. Then, return to the browser. The page will automatically move 

forward to the next step. 

6. Applicants will then need to set up multi-factor authentication (MFA). If the user has a cell phone number, they 

can use the text message option (do not select this option for the phones provided at the agency workforce 

location, only if it is their personal device) and enter the six-digit code that they receive on their phone. If the 

user does not have a phone, proceed to the screen where ID.me lists MFA options. Select “Code Generator”. 

https://hosted-pages.id.me/oregon-employment-department-identity-proofing
https://hosted-pages.id.me/oregon-employment-department-identity-proofing-spanish
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Click “Enroll with barcode or secret key” to reveal a QR code. Open the ID.me Authenticator App, click the green 

plus sign, then scan the QR code that appears. Use the one-time, six-digit password in the ID.me Authenticator 

App to complete MFA for the applicant. The ID.me Authenticator App can be used for multiple accounts, just 

make sure to clear the codes associated with user email addresses to protect their privacy. If an error arises, 

clear the app, or delete and download again. 

7. The applicant will be asked to generate a recovery key. You must instruct the applicant to generate a 

recovery key. Write down the recovery code for the applicant so they can access their account later. 



4 
 

 

8. After this, the applicant can begin verifying their identity. First, they will be asked to choose which government 

document they would like to upload. 
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9. The applicant will need to consent to biometric data collection. The claimant should click the “I acknowledge” 

checkbox (ID.me’s privacy policy and user terms of service are available on www.id.me). 

 

10. Applicants can then take photos of their documents with the center’s smartphone or tablet or upload them 

from their computer. 

http://www.id.me/
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If using the smartphone or tablet, ID.me will text a secure link that will open a camera page where you can take 

photos. 

Make sure the user takes clear photos of the documents and that all four corners are visible. ID.me cannot 

verify expired IDs. If the claimant has an expired ID, please escalate to your state office. 

11. The applicant will be instructed to take a video selfie with the device they are using. If the applicant is using a 

desktop or laptop, they can now take a selfie with their webcam or smartphone. 
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12. Ensure the applicant is in a well-lit area. They will be asked to look at the colors on the phone or computer 

screen while ID.me takes a short video selfie to verify their presence. 
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13. Have the applicant enter their Social Security number (SSN) when prompted. ID.me requires an SSN to verify an 

individual’s unique identity. 
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14. The last step is to confirm the applicant’s information. Have them look through the confirmation screen to 

confirm their information is correct. 

15. Once verified by ID.me, the applicant will be brought back to the portal to finish creating an account before 

moving on to filing a claim. 

16. If an applicant cannot verify their identity through the self-service process, they will be directed to verify their 

identity on a video call with an ID.me Trusted Referee (see below). 

 

Begin Trusted Referee (TR) Information 
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17. The applicant will be routed automatically to a video call with a Trusted Referee. Click “Get Started” to continue. 



11 
 

 

18. The applicant must then confirm their personal information, address, and Social Security number. 
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19. Applicants will then choose which documents they plan to upload for the Trusted Referee session. They will be 

asked to take photos of their IDs and submit them using a link sent to the center-provided smartphone or tablet. 

They must have: 

● Two primary IDs or one primary ID and two secondary IDs (click here for guidance on what a primary/secondary 

ID is) 

● Proof of SSN (in some cases; click here for guidance on eligible documents) 

● Proof of name change document if they changed their name 

● Proof of address, could be a primary/secondary document that has their address on it 

 
 

https://help.id.me/hc/en-us/articles/360017833054-What-is-a-Primary-or-Secondary-Identification-Document-
https://help.id.me/hc/en-us/articles/1500002264822-How-do-I-prove-my-Social-Security-number-
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Applicants can select which documents they want to submit on the following screens. 

 

After submitting a document, applicants will be asked to confirm the name on their document. 
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20. Applicants will then send their documents to ID.me. They can choose to upload their documents via a link texted to 

a smartphone, or they can upload their documents via a desktop computer. 

 

21. The applicant will be asked to take a selfie with the provided smartphone or tablet. Make sure the photo is taken in 

portrait mode and not blurry. Do not upload a photo with any social media filters. They can also upload a selfie from 
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the mobile device or computer. Applicants wilsl be asked to review their selfie and their document photos to make 

sure everything is correct. 
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22. The applicant will be placed in a queue for their documents to be reviewed and for a Trusted Referee to 

become available. They will see an estimated wait time. Before joining the call, make sure the applicant has 

their original documents on hand. 

 

23. If the applicant’s documents are rejected for any reason, they will see a screen telling them to review and 

resend the documents. This could take some time, so ID.me will send an email to the applicant once the new 

documents have been reviewed. 
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24. If an applicant is experiencing long wait times at your office or has a different problem, ID.me works with the 

workforce agency to complete identity verification for urgent escalations (e.g. low tech users, legislative 

requests). The workforce agency contacts an ID.me representative with a list of claimants that can then bypass 

the general ID.me Trusted Referee queue. 

25. Once verified by an ID.me Trusted Referee, the applicant can return to the portal to finish creating an account 

before moving on to filing a claim. 


