
ID.ME
And WorkSouce Offices



What Does the Customer Receive



What Does the Customer Need to 
Complete The Process

● Their email address (preferably the one they used to file 
their claim)
● Their Social Security number
● Photo ID (driver’s license, passport, or state ID)
● *Proof of name change document if they changed their 
name
● Additional Primary or Secondary documents 



What Does the Customer Need to 
Complete The Process

● Temporary IDs
● Screenshots
● Forms that you complete yourself (like applications)
● Employee ID cards (like badge cards, building passes, etc.) 
● Invalid or expired documents

The following is not accepted by ID.me



Barriers to Completing the Process

• ID.me requires internet access on a device capable 
of taking photo/videos

• ID.me does not verify customer under the age of 18
• In some situations Language may be a barrier



Awesome Information, But How 
Does it Affect WorkSource

Customer will come into the office to try and complete 
or avoid completing the ID.me process. 

If the customer is unable to complete ID.me due to a 
barrier, select staff will be manually verifying the 
customers ID



ID Verification
The same forms of ID and documentation used for 
ID.me can be used by staff to verify a customers ID. 
OED uses the same criteria as the DMV.

That being the case you must do your best to ensure 
the documents are real and valid



If Everything Checks out
• Scan the provided ID documentation (at least two pieces)
• Email scans to: 

OED_UI_IDTHEFT.OED_UI_IDTHEFT@oregon.gov
• Subject Line: ID.me – ID Manually Verified

• Notify customer staff will review the documentation and 
verify their ID

• In mainframe
• Inactivate 69 DLF
• Add comment to include: customers barrier, 

documentation provided, and that DLF was inactivated



If it Does Not Check out
• Scan the provided ID documentation (at least two pieces)
• Email scans to: 

OED_UI_IDTHEFT.OED_UI_IDTHEFT@oregon.gov
• Subject Line: ID.me – ID Verification Issue please review

• Notify customer staff will review the documentation and 
verify their ID

• In mainframe
• Do Not Inactivate 69 DLF
• Add comment to include: customers barrier, 

documentation provided, why it was not sufficient, and 
that DLF was not inactivated
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