From: ERIESEN Lori L * OED

To: MARCHE Paul N * OED

Subject: FW: OED pre-launch checklist

Date: Wednesday, February 24, 2021 5:40:00 PM
Attachments: 21-IDme State Integration Uparade (1).pdf
Paul,

Below are the requirements for the logo and banner for the OED state landing page on ID.me.
Lori

From: Dan Hildenbrand <dan.hildenbrand@id.me>

Sent: Wednesday, February 24, 2021 5:02 PM

To: FRIESEN Lori L * OED <Lori.L.FRIESEN@oregon.gov>

Cc: Mere Work <mere.work@id.me>; Andy Leonard <andy.leonard@id.me>
Subject: Re: OED pre-launch checklist

Hey Lori,
Thank you for the message.

To answer your questions:

1. The preferred format for the logo and banner on the state landing page is: jpg or
png

2. The required specifications for the logo and banner are: Logo max height 60px,
header image max height 450px


mailto:Lori.L.FRIESEN@employ.oregon.gov
mailto:Paul.N.MARCHE@employ.oregon.gov

ID.me

Upgrading Your Verification Solution
to a Standard Integration

To verify applicants for Pandemic Unemployment Assistance (PUA) and regular unemployment
insurance, state workforce agencies have partnered with ID.me to digitally verify applicants’ identities.
This allows legitimate claimants to ensure applicants are who they say they are, helping them access
their payments faster and reducing unemployment insurance benefits (UIB) fraud.

To quickly reduce backlogs or locked claimants, state workforce agencies have typically opted
for a Hosted Landing Page (HLP) as a fast, convenient solution. While agile, Hosted Landing Pages
have limitations, implementing a standard integration for your agency can provide a more
seamless solution.
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Why upgrade to a standard integration? ‘

@ Faster Processing - State workforce agencies © Decreased Maintenance - Integration via SAML,
are able to process claimants in real-time; there OAuth or OIDC is seamless and does not require
is no delay or waiting for a nightly SFTP file. This as many fixes as an HLP. This will facilitate smoother
great|y speeds up the claims process and time implementation and usage for state workforce agencies.
to pay and reduces the burden on staff, freeing

. o - Access to ID.me’s Fraud and Investigations API -
up time for other critical activities.

With a standard integration, agencies can quickly
Increased Volume - With a standard integration, search users by IP or UUID. If a user goes into ID.me
you can drastically increase the number of claimants and changes any information, we are able to pass along
you can send to ID.me. Claimants no longer have that information in real-time. This will help reduce fraud
to receive an email to get verified and can seamlessly and streamline the investigations process.
sync with their claims process. There is no need
to create separate HLPs for PUA, Ul, or have separate
email campaigns - claimants verify in real-time
regardless of which program they use (depending
on how your state system is designed).

Improved User Experience - Claimants will have

a seamless experience where they verify their identity

and get redirected back to the State UI/PUA process

in real-time to complete their claim, rather than

getting bounced to different URLs. The solution

is integrated with the claims process and immediately

redirects claimants in real-time. @
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