
From: Dan Hildenbrand
To: FRIESEN Lori L * OED; VILLANI David * OED; PRAKKE Jessica V * OED
Cc: Mere Work; Andy Leonard; Geoff Dailey
Subject: ID.me <> OED Follow-Up (2/25)
Date: Thursday, February 25, 2021 2:33:34 PM
Attachments: Copy of Oregon draft.docx

Good Afternoon Everyone,

Listed below are the follow up items from today:
1. HLP for everyone to review: https://hosted-pages.id.me/oregon-employment-department-
identity-proofing
2. Spanish HLP for everyone to review: https://hosted-pages.id.me/oregon-employment-
department-identity-proofing-spanish
3. OED needs to build an inbox or alias for escalation emails from ID.me
4. Adjusted the Trusted Referee Script to read "Within three business days" vice "x to x days"
5. Please send Andy the Spanish Copy of the success page or the "You're All Set" page
andy.leonard@id.me 
6. Jessica: please provide the press release for us to link in the Support Page
7. Attached is the tailored content for the Support Page (the link will be live in the morning
and I will immediately sent it to this group)
8. Lori I'll email you separately to set up our meeting cadence

Thanks everyone for your time!

- Dan

-- 
Dan Hildenbrand
Customer Success Manager
(c): (401) 662-8042
dan.hildenbrand@id.me

ID.me | We're hiring!
 

This message (including any attachments) may contain confidential and privileged information belonging to the
sender, for a specific individual and purpose, and is legally privileged. If you are not the intended recipient, you
should delete this message and any disclosure, copying, forwarding or distribution of this message, or the taking
of any action based on it, by you is strictly prohibited.
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Tips and best practices for selecting and uploading acceptable identity documents can be found here.

ID.me has entered a partnership with the Oregon Employment Department (OED) to verify your identity for unemployment insurance (UI) benefits..

To verify your identity:

1. If you received notification from OED to verify your identity, please visit the website referenced in the message, then click the green Verify with ID.me button.

2. You will be redirected to an ID.me sign-in page, where you can sign in to your existing ID.me account, or create a new one.

3. Select and/or set up a multi-factor authentication option.

4. Then, verify your identity by selecting either Answer questions about your credit history, Upload a photo of your driver's license or state ID, Upload a photo of your passport, or Upload a photo of your passport card.

5. Follow the prompts to complete identity verification. (NOTE: If multiple identity verifications are unsuccessful, look for a Verify identity on a video call button to verify your identity with a Trusted Referee.)

6. At the end of the process, be sure to click Allow to share your identity information with OED.



After identity verification is successful, OED will contact you within three business days about next steps with your claim. (If you have questions about your UI after successful identity verification, contact OED.)

For more on how to create your ID.me account and verify your identity, watch the video below.

https://youtu.be/Ub1hruX4ZS4






