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Good Evening,

We wanted to share more information about the in-person verification solution we will be 
rolling out in the coming months. Beginning June 1st, ID.me, in conjunction with our partner 
Sterling, will be able to provide in-person identity verification at over 500 retail locations 
across the country. 

This service will greatly increase access by allowing people without a digital device or 
internet connection to verify their identity and access unemployment benefits or 
government logins. This new solution will carry a fee in addition to our current commercial 
arrangement. We will be providing more details in the coming days. 

I am attaching more information for your review. Please let me know if you have any 
questions or would like more information.

Thanks,
Dan

-- 
Dan Hildenbrand
Customer Success Manager
(c): (401) 662-8042
dan.hildenbrand@id.me

ID.me | We're hiring!
 

This message (including any attachments) may contain confidential and privileged information belonging to the
sender, for a specific individual and purpose, and is legally privileged. If you are not the intended recipient, you
should delete this message and any disclosure, copying, forwarding or distribution of this message, or the taking
of any action based on it, by you is strictly prohibited.
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In-Person Identity Verification  
with ID.me and Sterling
ID.me and Sterling are launching an in-person verification solution in June 2021.  
With the solution, anyone can verify their identity at one of over 500 retail locations 
across the United States. Providing a convenient in-person option expands on  
ID.me’s No Identity Left Behind commitment.


Individuals who have difficulty completing verification online  
due to unreliable internet or device issues will have the ability  
to prove who they are in-person.


This in-person solution creates significant operational efficiencies  
for our partners and users:


Biometrics: Capable of collecting Face, Fingerprint,  


and Signature biometrics


Accessibility: Ability for all consumer demographics  


to complete identity proofing


Cost: Eliminates help desk calls by providing more options  


for individuals to successfully verify their identity


ID.me’s secure identity network has over  


39 million members and serves as a credential  


service provider for 22 states and multiple  


federal government agencies. 


Sterling is the leading background screener in  


the world. Sterling’s Identity Division operates an identity 


process for background checks that is approved by the 


Federal Bureau of Investigation (FBI).


ID.me’s digital identity platform combined with 
Sterling’s background check services will deliver 
Americans access to quick identity verification at 
brick-and-mortar retail locations nationwide.







Before attending an in-person verification 
session, a prospective applicant will: 


1.	 Go to a Sterling/ID.me webpage


2.	 Sign in with ID.me with MFA at Authenticator 


Assurance Level 2


3.	 Complete data entry


4.	 Select the retail location of their choice


5.	 Receive a QR code and confirmation code  


with detailed instructions


Once they’ve arrived at the retail location kiosk, 
an applicant will: 


1.	 Check into the kiosk using a QR code  


or by typing in their confirmation code


2.	 Take a photo of their face through the kiosk camera 


and submit fingerprints through the kiosk touchpad


3.	 Submit a digital signature


4.	 Display required identity documents. A trained 


technician will inspect the documents and certify  


they match the asserted information
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A Simplified Customer Experience
As one of the leading background screeners in  


the world, Sterling already operates a network  


of in-person verification locations with an identity 


proofing process for background checks. ID.me will 


leverage this pre-existing process so that people can 


verify and credential themselves at NIST IAL2. 


ONCE COMPLETE,  
an applicant will be notified their 
verification is successful and  
given appropriate instructions. 


ID.me will process any new credentials and 


notify government agencies that certain 


applicants have verified their identity. 


Once the user is verified and processed 


by ID.me, they can access government 


services without having to go through 


verification again. 


Increasing Access 
The ID.me and Sterling in-person solution 


will meaningfully increase access for all 


Americans by quickly solving identity 


verification issues and successfully 


verifying users through an in-person 


option. This will also significantly decrease 


the total cost of ownership via lower ticket 


volume, for example for workforce  


agency help desks.


Sterling kiosk  
equipped with facial  
and fingerprint 
biometric capture 


Current Nationwide Locations


Product is not finalized and 
may be subject to change.



https://www.sterlingcheck.com/services/identity-verification/?utm_source=sterlingID&utm_medium=redirect&utm_campaign=web_referred




