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Hi Dan,
 
Attached is the banner for the landing page and the logo for the top part. I’ve also attached our
edited text for the HLP and email. There is still one comment on the HLP language we need clarified,
which is what do you mean on the third step by “secure account”?
 
Lori, can you work with Eric for the updated translations. I left the track changes in so it would be
easier for him.
 
Melanni, since we don’t have a press release for this should we include a link to one of David’s
briefings and have it start at the point where he talks about ID.me? Or we just don’t include anything
which is fine as well.
 
 

Jessica Prakke | Public Affairs Specialist | 
Pronouns: She, Her
Communications and Research Division | Oregon Employment Department |
D: 503-947-1351 | C: 503-508-1021 | Jessica.V.Prakke@oregon.gov
unemployment.oregon.gov |   
 
********** CONFIDENTIALITY NOTICE **********
This e-mail may contain information that is confidential or otherwise exempt from disclosure under
applicable law. If you are not the addressee or it appears from the context or otherwise that you
have received this e-mail in error, please advise me immediately by reply e-mail, keep the contents
confidential, and immediately delete the message and any attachment from your system.
 
From: Dan Hildenbrand <dan.hildenbrand@id.me> 
Sent: Thursday, February 25, 2021 2:33 PM
To: FRIESEN Lori L * OED <Lori.L.FRIESEN@oregon.gov>; VILLANI David * OED
<David.VILLANI@oregon.gov>; PRAKKE Jessica V * OED <Jessica.V.PRAKKE@oregon.gov>
Cc: Mere Work <mere.work@id.me>; Andy Leonard <andy.leonard@id.me>; Geoff Dailey
<geoff.dailey@id.me>
Subject: ID.me <> OED Follow-Up (2/25)
 
Good Afternoon Everyone,
 
Listed below are the follow up items from today:
1. HLP for everyone to review: https://hosted-pages.id.me/oregon-employment-department-
identity-proofing
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Subject: Verify yYour iIdentity for the Oregon Employment Departmentto continue receivinging unemployment benefits



Dear [Name],



You are receiving this letter from the Oregon Employment Department, Unemployment Insurance Division, becauseThis email is being sent to inform you that your Oregon unemployment insurance claim has been frozen since we we are have been unable to confirm your identity.



In order to access your claimresume receiving benefits, we need you need to verify your identity using ID.me, a trusted technology partner of the Oregon Employment Department in helpingvendor we have partnered with to keep your personal information safe. This verification is required before you can access your unemployment insurance claim again.	Comment by ROSALES Melanni * OED: Does this mean, in order for them to log in to the OCS and see their claim status? Or should it be more like “In order to resume receiving benefits”?





Please click below to access your ID.me account and verify your identity. [image: ]



NOTE: This site is only ONLY for claimants who have been notified thatreceived a notification requesting that they need to verify their identity. DO NOT SHARE THIS LINK.



Our primary mission is to deliver benefits to Oregon residents as quickly as possible. For more information abouton ID.me, visit our website’s FAQs. 	Comment by ROSALES Melanni * OED: Suggest removing this, since the email is coming from ID.me and not OED	Comment by PRAKKE Jessica V: It’s coming from OED.	Comment by Jessica Prakke: Link to FAQs



If you have additional questions, please fill outsubmit a message using the Oregon Employment Department’s the ccontact uus form, and a specialist will reach out to help you. 

Who isAbout ID.me?

They areID.me is a federally certified identity provider. They that specializes in digital identity protection. ID.me and is helping the Employment Department us make sure you’re who you say you are– and not someone pretending to be you. This verification is required before we can make your Unemployment Insurance Claim available. 	Comment by ROSALES Melanni * OED: What does this mean?	Comment by PRAKKE Jessica V: So their claim is frozen until they do the verification. So they need to do the verification before they can get back into their claim. 

It’s ID verification is quick, secure, and available 24-hours a day. If you run into any difficulties, ID.me offers video chat capability support with trained and certified staff members to help you quickly and easily verify your identity.
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Example Copy for HLP 

Header:

Oregon Employment Department’s Online System for Unemployment Insurance ID Verification 

Verify Your Identity Online to Receive Unemployment Insurance Benefits



REMOVE “Verify with ID.me” button (and move to below section)



Verify Your Identity with ID.me 

If your unemployment insurance claim has been frozen as a result of an incomplete identity verification, you may be able to have your identify verified using the tool below to resume receiving benefits. You can get to your unemployment insurance benefits account through the link below after you verify your identity for the Oregon Employment Department.



Verify your identity online

 – unlock your ID.me account to access your claim for Oregon I.D. verification 

ADD BUTTON: Verify with ID.me



Please use ourID.me is a secure, online identity verification service that will allow us to verify your identity, so you can continue receiving unemployment benefits through the Oregon Employment Department. o confirm your identity for your unemployment insurance claim. 



Verifying your identity using ID.me iIt’s quick, secure, and available 24-hours a day. If you have any problems, you can video chat with trained and certified ID.me staff members. They, who will help you quickly and easily verify your identity. 



Four Easy Steps

1. Click the “Verify with ID.me” button

2. Click “Create an ID.me account” button

3. Secure your account	Comment by ROSALES Melanni * OED: Not sure what exactly happens here and if there’s any other context we can provide – this doesn’t seem very helpful as-is	Comment by PRAKKE Jessica V: I didn’t add this section. It must’ve been added after we did our review which is strange, so I’m not sure what they mean by secure account either. 

4. [bookmark: _GoBack]Follow the prompts to verify your identity



Get the Step-by-Step Guide



Please NoteNOTE: This site is only forOnly claimants who have been notified by the Oregon Employment Department that additional I.D. verification is required for their unemployment insurance claim should complete ID verification using ID.me. If you were not notified that ID verification was needed, completing the process using ID.me may result in delays to your claim. 



I’ve verified my identity – what’s next? 

The Oregon Employment Department will notify you once you have successfully verified your identity online and your information matches OED’s records. 



It will take up to 72 hours to update your information in the Online Claim System after you complete the ID.me process.  



What is ID.me?About ID.me 

ID.me is a federally certified identity provider thattrusted technology partner of the Oregon Employment Department has partnered with to helping keep your personal information safe. It is a federally certified identity provider. ID.met specializes in digital identity protection and helps the Employment Departmentus make sure you’re you – and not someone pretending to be you.	Comment by Jessica Prakke: link to unemployment.oregon.gov



I’ve verified my identity – what’s next? OED will notify you once you have successfully verified your identity online and your information matches our records. It will take up to 72 hours to update your information after you complete the ID.me process.  



More Questions? We’re here to help. 



More information about unemployment benefits and ID verification requirements is available on unemployment.oregon.gov. 	Comment by Jessica Prakke: link to FAQs



2. Spanish HLP for everyone to review: https://hosted-pages.id.me/oregon-employment-
department-identity-proofing-spanish
3. OED needs to build an inbox or alias for escalation emails from ID.me
4. Adjusted the Trusted Referee Script to read "Within three business days" vice "x to x days"
5. Please send Andy the Spanish Copy of the success page or the "You're All Set" page
andy.leonard@id.me 
6. Jessica: please provide the press release for us to link in the Support Page
7. Attached is the tailored content for the Support Page (the link will be live in the morning
and I will immediately sent it to this group)
8. Lori I'll email you separately to set up our meeting cadence
 
Thanks everyone for your time!
 
- Dan
 
--
Dan Hildenbrand
Customer Success Manager
(c): (401) 662-8042
dan.hildenbrand@id.me
 
ID.me | We're hiring!
 

 
 
This message (including any attachments) may contain confidential and privileged information belonging
to the sender, for a specific individual and purpose, and is legally privileged. If you are not the intended
recipient, you should delete this message and any disclosure, copying, forwarding or distribution of this
message, or the taking of any action based on it, by you is strictly prohibited.
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