Other Serious Harm

O Does the applicant fear any other serious harm not related to a nexuse

O Applicant’s burden to establish OSH, so must provide specific facts

O Ofther than X, do you fear anything or anyone else in India?
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What about CAT?

O Consider whether feared harm would amount to torture

O Consider internal relocation
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Sample CAT analysis

The record does not establish a significant possibility that it is more likely than not the applicant
will be subjected to severe pain or suffering in another state of India. While the applicant was
harmed in Punjab and believes Congress party members could find him in another state and
harm him, he did not provide any specific facts to support this belief. The Congress party
members he specifically fears do not appear to know his name or even where he lived in
Punjab as they never called him by name nor came to his home. Therefore, the evidence
does not indicate they would locate him to harm him in other states of India. Moreover, he did
not know anyone harmed by other Congress party members and country conditions reports
“do not suggest that there exists a general risk in India of ill-treatment for members of the
Shiromani Akali Dal (Amritsar/Mann) party.” Library of Congress, India: Feasibility of Relocation
of Sikhs and Members of the Shiromani Akali Dal (Mann) Party.
https://www.justice.gov/file/1068936/download.
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Recap

O Identity of persecutor

O Possession of protected characteristic
O Seriousness of harm and state action
O Internal relocation

O Chen/other serious harm

O CAT
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Thank youl
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Shirk, Georgette L

From: Benzan, Virginia

Sent: Monday, April 08, 2019 7:54 AM

To: #7ZBO Everyone

Subject: 1.2 billion, 14 million, 19,500, 24, 4
Attachments: India Eliciting Testimony April 2019.pptx
Happy Monday ZBO!

For this week’s training, we will watch a presentation by RAIO RU Bill Korner on India. The video lasts nearly three
hours so training will start at 1:30pm.

India COI, Eliciting, Fraud Trends
April 10, 2019 @ 1:30pm

1° Floor FOD Conference Room

Anyone can view the wehinar from vour desk—starting now! The link is PW protected. The PW, which must be

typed and not copied in, is (b)(6)

(®)(T)(e)

The COI PowerPoint for this training is posted on the RAIO Research Unit page, under Training
Materials. You can find it here. The Eliciting Testimony PowerPoint is attached to this email.

Why India? It’s all about the numbers.

4 - India represents the 4" largest applicant pool in APSO.

24 — Women die a day in India because of dowry-related crimes.

19,500- Languages spoken as a mother tongue in India. (Reports vary on exact #)14 14 million - Slave population
1.2 billion - People living in India

Find more fun facts about India here. https://www.factslides.com/s-India

VIRGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02203

2 | | (b)(6)

Fax (617) 565-9507

= | (b)(6)
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Indian APSO Claims

Eliciting Testimony
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Roadmap

O Preliminary considerations

O Identity of persecutor

O Possession of protected characteristic
O Seriousness of harm and state action
O Internal relocation

O Chen/other serious harm

O CAT

UNCLASSIFIED//FOUO//LES

USCIS003923

USCIS Fifth Production Part 1
8 of 877



Areas for emphasis

O Credibility
O Burden of proof

O Possession

O Internal relocation

O This presentation will provide strategies, suggested lines of inquiry, and samples for eliciting
testimony in these areas.
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This will take too long. | have 5 cases.

O In all cases we spend additional tfime eliciting testimony on the aspects of the claim that are
outcome determinative.

O Be strategic in where we devote our interview time.

UNCLASSIFIED//FOUO//LES

USCIS003925 USCIS Fifth Production Part 1

10 of 877



Standard of Proof in CF

O CF Standard of proof: significant possibility

O EXCEPT for credibility

O Applicants must provide specific facts to meet their burden.

O Statements of belief on their own are not enough.
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Credibility vs. Lack of Specific Facts

O Credibility: First you said they only used hands and feet to beat you, now you say they used
hockey sticks.

O Specific Facts: What makes you believe that supporters of the BJP could find you anywhere
in India?
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Persecutor identity: Specific Facts

(b)(7)(e)

O COIl: Some evidence of politically-motivated mob violence but limited evidence that
political parties or government targets individual, low-level party workers.

O BUT absence of reporting doesn’'t mean events don't occur. Applicant can meet their
burden through testimony.
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Persecutor identity: Specific Facts

(b)(6) (b)(7)(e)
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Possession of protected characteristic

(b)(7)(e)
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Possession of protected characteristic

(b)(6) (b)(7)(e)
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Possession: Posters

(b)(6) (b)(7)(e)
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Possession: Foundation-laying

(b)(6) (b)(7)(e)
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Possession: Moving off script

(b)(6) (b)(7)(e)
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USCIS003934 USCIS Fifth Production Part 1

19 of 877




Possession: Lack of detail

(b)(6) (b)(7)(e)
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Possession: Lack of detail

(b)(6) (b)(7)(e)

UNCLASSIFIED//FOUO//LES
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Severity of Harm

(b)(7)(e)
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State action

(b)(7)(e)
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Internal relocation: Avoid persecution

(b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)

UNCLASSIFIED//FOUO//LES

USCIS003941 USCIS Fifth Production Part 1

26 of 877




Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

®)6)  (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(7)(e)
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Aadhaar card
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)

UNCLASSIFIED//FOUOY//LES

USCIS003948 USCIS Fifth Production Part 1

33 of 877




Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Reasonableness

(b)(6) (b)(7)(e)
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Internal relocation: Reasonableness

(b)(6) (b)(7)(e)
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Sample Checklist Analysis: Reasonableness

(b)(6) (b)(7)(e)

UNCLASSIFIED//FOUO//LES
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Chen-type Harm

O If an applicant has established past persecution and the presumption of WFF has been
rebutted because the applicant can internally relocate, consider Chen and Other Serious
Harm.

O Responses to questions we ask for other purposes can inform this consideration
O Was the past harm serious enough to constitute Chen-level harm?
O Detailed testimony on harm suffered, including any lasting effects.

O Consider applicant’s testimony regarding treatment received after attack. Village
doctor or extended hospital stay?

UNCLASSIFIED//FOUO//LES
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Sample Chen checklist analysis

There is also no significant possibility that asylum could be granted based on the severity of the
past persecution. The applicant testified that that the worst incident of harm was when
Congress party workers kicked, punched, and threatened him with death on February 28,
2018. His only injuries were bruises, for which he received an injection from the local village
doctor. This is insufficient to establish a significant possibility that the harm he suffered was
severe enough to warrant a grant of asylum in the absence of a well-founded fear. See Matter
of Chen, 20 I1&N Dec. 16 (BIA 1989).
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Other Serious Harm

(b)(7)(e)
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What about CAT?

O Consider whether feared harm would amount to torture

O Consider internal relocation
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Sample CAT analysis

The record does not establish a significant possibility that it is more likely than not the applicant
will be subjected to severe pain or suffering in another state of India. While the applicant was
harmed in Punjab and believes Congress party members could find him in another state and
harm him, he did not provide any specific facts to support this belief. The Congress party
members he specifically fears do not appear to know his name or even where he lived in
Punjab as they never called him by name nor came to his home. Therefore, the evidence
does not indicate they would locate him to harm him in other states of India. Moreover, he did
not know anyone harmed by other Congress party members and country conditions reports
“do not suggest that there exists a general risk in India of ill-treatment for members of the
Shiromani Akali Dal (Amritsar/Mann) party.” Library of Congress, India: Feasibility of Relocation
of Sikhs and Members of the Shiromani Akali Dal (Mann) Party.
https://www.justice.gov/file/1068936/download.
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Recap

O Identity of persecutor

O Possession of protected characteristic
O Seriousness of harm and state action
O Internal relocation

O Chen/other serious harm

O CAT
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Thank youl
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Shirk, Georgette L

From: Benzan, Virginia

Sent: Wednesday, April 10,2019 11:12 AM

To: #7ZBO Everyone

Subject: India: 3X smaller in size with more than 3x the people
Attachments: India Eliciting Testimony April 2019.pptx

Friendly reminder that today’s training will be viewing a presentation at ZLA on India.

You may watch the video at your desk or join me in the FOD Conference room. You must sign the sign-in sheet regardless
of where you are. I will find you! If you have a conflict with today or next week’s scheduled times, please let your
supervisor know.

Another fun fact]

(b)(6)

Virginia

VIRGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02203

B | | (b)(6)

Fax (617) 565-9507

=] | (6)(6)

From: Benzan, Virginia

Sent: Monday, April 08, 2019 8:54 AM

To: #ZBO Everyone <#ZBOEveryone@uscis.dhs.gov>
Subject: 1.2 billion, 14 million, 19,500, 24, 4

Happy Monday ZBO!

For this week’s training, we will watch a presentation by RAIO RU Bill Korner on India. The video lasts nearly three
hours so training will start at 1:30pm.

India COI, Eliciting, Fraud Trends
April 10, 2019 @ 1:30pm

1° Floor FOD Conference Room

Anyone can view the webinar from your desk—starting now! The link is PW protected. The PW, which must be

typed and not copied in, i | (b)(6)
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(b)(N(e)

The COI PowerPoint for this training is posted on the RAIO Research Unit page, under Training
Materials. You can find it here. The Eliciting Testimony PowerPoint is attached to this email.

Why India? It’s all about the numbers.

4 - India represents the 4t largest applicant pool in APSO.

24 — Women die a day in India because of dowry-related crimes.

19,500~ Languages spoken as a mother tongue in India. (Reports vary on exact #)14 14 million - Slave population
1.2 billion - People living in India

Find more fun facts about India here. https://www.factslides.com/s-India

VIRGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600

Boston, MA 02203

B | | (b)(6)

Fax (617) 565-9507

o] |
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Indian APSO Claims

Eliciting Testimony
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Roadmap

O Preliminary considerations

O Identity of persecutor

O Possession of protected characteristic
O Seriousness of harm and state action
O Internal relocation

O Chen/other serious harm

O CAT
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Areas for emphasis

O Credibility
O Burden of proof

O Possession

O Internal relocation

O This presentation will provide strategies, suggested lines of inquiry, and samples for eliciting
testimony in these areas.
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This will take too long. | have 5 cases.

O In all cases we spend additional tfime eliciting testimony on the aspects of the claim that are
outcome determinative.

O Be strategic in where we devote our interview time.
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Standard of Proof in CF

O CF Standard of proof: significant possibility

O EXCEPT for credibility

O Applicants must provide specific facts to meet their burden.

O Statements of belief on their own are not enough.

UNCLASSIFIED//FOUO//LES

USCIS003966

USCIS Fifth Production Part 1
51 of 877



Credibility vs. Lack of Specific Facts

O Credibility: First you said they only used hands and feet to beat you, now you say they used
hockey sticks.

O Specific Facts: What makes you believe that supporters of the BJP could find you anywhere
in India?
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Persecutor identity: Specific Facts

(b)(7)(e)

O COIl: Some evidence of politically-motivated mob violence but limited evidence that
political parties or government targets individual, low-level party workers.

O BUT absence of reporting doesn’'t mean events don't occur. Applicant can meet their
burden through testimony.
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Persecutor identity: Specific Facts

(b)(6) (b)(7)(e)
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Possession of protected characteristic

B)O)  (b)(7)(e)
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Possession of protected characteristic

(b)(6) (b)(7)(e)
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Possession: Posters

(b)(6) (b)(7)(e)
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Possession: Foundation-laying

(b)(6) (b)(7)(e)
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Possession: Moving off script

(b)(6) (b)(7)(e)
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Possession: Lack of detail

(b)(6) (b)(7)(e)
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Possession: Lack of detail

(b)(6) (b)(7)(e)
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Severity of Harm

(b)(6) (b)(7)(e)
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State action

(b)(6)

(b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (B)(7)(e)
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Internal relocation: Avoid persecution

(b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (d)(7)(e)
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Aadhaar card
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Avoid persecution

(b)(6) (b)(7)(e)
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Internal relocation: Reasonableness

(b)(6) (b)(7)(e)
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Internal relocation: Reasonableness

(b)(6) (b)(7)(e)

UNCLASSIFIED//FOUO//LES

USCIS003991

USCIS Fifth Production Part 1

76 of 877




Sample Checklist Analysis: Reasonableness

The record establishes that, under all the circumstances, it would be reasonable for the
applicant to relocate within India. The applicant indicated that, aside from his fear of Congress
Party members, there were no other reasons why he could not relocate within India. The
applicant is a young man and in good health. He testified that he is able to work in
construction and as a laborer. These are not geographically limited skills and would be
transferable to other states in India. The applicant speaks Gujarati, a language spoken in cities
and states outside the state of Gujarat. As such, it is reasonable to expect he could also
relocate within India.
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Chen-type Harm

O If an applicant has established past persecution and the presumption of WFF has been
rebutted because the applicant can internally relocate, consider Chen and Other Serious
Harm.

O Responses to questions we ask for other purposes can inform this consideration
O Was the past harm serious enough to constitute Chen-level harm?
O Detailed testimony on harm suffered, including any lasting effects.

O Consider applicant’s testimony regarding treatment received after attack. Village
doctor or extended hospital stay?
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Sample Chen checklist analysis

There is also no significant possibility that asylum could be granted based on the severity of the
past persecution. The applicant testified that that the worst incident of harm was when
Congress party workers kicked, punched, and threatened him with death on February 28,
2018. His only injuries were bruises, for which he received an injection from the local village
doctor. This is insufficient to establish a significant possibility that the harm he suffered was
severe enough to warrant a grant of asylum in the absence of a well-founded fear. See Matter
of Chen, 20 I1&N Dec. 16 (BIA 1989).
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Other Serious Harm

(d)(7)(e)
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What about CAT?

(b)(7)(e)
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Sample CAT analysis

The record does not establish a significant possibility that it is more likely than not the applicant
will be subjected to severe pain or suffering in another state of India. While the applicant was
harmed in Punjab and believes Congress party members could find him in another state and
harm him, he did not provide any specific facts to support this belief. The Congress party
members he specifically fears do not appear to know his name or even where he lived in
Punjab as they never called him by name nor came to his home. Therefore, the evidence
does not indicate they would locate him to harm him in other states of India. Moreover, he did
not know anyone harmed by other Congress party members and country conditions reports
“do not suggest that there exists a general risk in India of ill-treatment for members of the
Shiromani Akali Dal (Amritsar/Mann) party.” Library of Congress, India: Feasibility of Relocation
of Sikhs and Members of the Shiromani Akali Dal (Mann) Party.
https://www.justice.gov/file/1068936/download.
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Recap

O Identity of persecutor

O Possession of protected characteristic
O Seriousness of harm and state action
O Internal relocation

O Chen/other serious harm

O CAT

UNCLASSIFIED//FOUO//LES

USCIS003998

USCIS Fifth Production Part 1
83 of 877



Thank youl
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Shirk, Georgette L

From: Benzan, Virginia

Sent: Monday, April 15,2019 9:23 AM
To: Benzan, Virginia

Subject: India COI

Happy Marathon Monday!

As you know, HQ has required that all AOs, SAOs, TOs, and Section Chiefs view the 3 hour COI training on India by
April 19%. You are receiving this email because I do not have you checked off as having completed the training as of
today. If you have viewed it, please stop by my office (I'm sitting in Meghan Quill’s old office), and initial with date of
completion the attendance form.

If you do not believe, you can complete the training by the 19%, please discuss it with your supervisor and get back to me
with your arrangements.

Thank you,

Virginia
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From: Benzan, Virginia

To: #ZBO Everyone

Subject: COI Training: Rwanda

Date: Monday, July 15, 2019 12:57:43 PM
Hello ZBO,

Today marks the 25th anniversary of the end of the Rwandan genocide. In 1994, the Hutu
killed an estimated 800,000 Tutsi and moderate Hutu over the course of 100 days. 70% of the
Tutsi population were killed during the Rwandan civil war.

For this week’s training, you will have an opportunity to conduct self-guided country

conditions research on Rwanda. On Wednesday, I will email you a list of notable resources
such as this brief description of the massacre. https://m.voutube.com/watch?

v=SVnOGsJY5RQ

Have a wonderful week! I am on leave for this week.

Virginia

Sent from my iPhone (b)(6)

On Jul 15, 2019, at 8:14 AM, Boyle, Meghann W > wrote:

Hi all,

Remi is Duty SAO today, but she is running a bit late. She should be in around 9:30. In

the meantime, | am available on Skype and cell (|:|. Paige and Rachael are
not in today. Mariusz will be here this afternoon and for the rest of the week.

(b)(6)

Thanks!
Meghann

Meghann Boyle

Sub-Office Director

Boston Asylum Sub-Office

U.S. Citizenship and Immigration Service
15 New Sudbury St., Ste. 600

Boston, MA 02203

L1 (b)(6)

FX: 617-565-9507
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From: Benzan, Virginia

To: #ZBO Everyone
Subject: 1975 & Dreadlocks
Date: Wednesday, February 13, 2019 8:32:00 AM

Pivotal year in history and not just because it’s the year of my birth. In 1975, Angola
(originator of the dreadlocks hair style) gained independence from Portugal thanks to the
help of Cuba. Learn about this and other fun facts today at our training on Angola with
Professor Amado.

Angola
2:30pm
9th Floor Ceremony Room

First 30 minutes of training is reserved for updates and review of new security checks.
Yes, Bob Marley had me believing it started in Jamaica too.

VIRGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Oftice
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02203

B | | (b)(6)

Fax (617) 565-9507

ql |
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From: Benzan, Virginia

To: Kamalu, Onyema L; Farrell, Andrew G; Bride, Christopher M; Ahmad, Nomaan; Milano, Rosanne T (Rosie);
Lipiner, Frank K; Narbus, Katie L; Nadaban, Michelle R; Quill, Meghan E; Mongkolpumirat, Voranan

Subject: Angola/DRC Identity

Date: Tuesday, June 18, 2019 5:34:00 PM

Hi AOs,

[ wanted to make a formal request to RAIO research regarding identity documents from
Angola and the DRC to help you in your adjudications.

What do you think?
Any specific questions?

VIirRGINIA BENZAN

Training Officer

Boston Sub-Oftice/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02208

= | (b)(6)

Fax (617) 565-9507
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From: Benzan, Virginia

To: Kamalu, Onyema L; Farrell, Andrew G; Bride, Christopher M; Ahmad, Nomaan; Milano, Rosanne T (Rosie);
Lipiner, Frank K; Narbus, Katie L; Nadaban, Michelle R; Quill, Meghan E; Mongkolpumirat, Voranan

Subject: DRC: Targeting of Family Members

Date: Wednesday, July 3, 2019 5:04:00 PM

Hi AOs,

RAIO Research published an inquiry from ZNK regarding with the government targets family
members of political opponents. Since we see many of these claims, I thought you find the
response useful especially the links to news sources.

Good luck!
Virginia

VIirRGINIA BENZAN

Training Officer

Boston Sub-Oftice/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02208

7 | | (b)(6)

Fax (617) 565-9507

E! |
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Shirk, Georgette L

From: Benzan, Virginia

Sent: Friday, April 26, 2019 3:30 PM

To: Bride, Christopher M; Farrell, Andrew G; Quill, Meghan E; Nadaban, Michelle R; Milano, Rosanne T
(Rosie); Lipiner, Frank K; Narbus, Katie L; Ahmad, Nomaan; Kamalu, Onyema L

Cc: Swen, Oluremi A (Remi); Krause, Paige M; Sundborg, Rachael S

Subject: Credibility & Documents

AQs,

| reread the material on analyzing documents in a credibility analysis and have some more insights and thoughts on a
better way of explaining it.

We will discuss at training but please speak with me, if you have to address this issue before Wednesday’s training.
Thanks,

Virginia

Sent from my iPhone
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Shirk, Georgette L

From: Benzan, Virginia

Sent: Thursday, June 20, 2019 2:57 PM
To: #ZBO Asylum Officers

Subject: Credibility & Documentary Evidence
Hi AOs,

I am working on writing samples of Step 6 — how to discuss the assessment of documents.

Do you have any assessments that I can edit to create some writing samples? Send me whatever you have,
whether you think they are good or bad.

Thanks,
Virginia

VIRGINIA BENZAN

Training Officer

3oston Sub-Office/Newark Asylum Oftice
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600

Boston, MA 02203

® [ | (b)(6)

Fax (617) 565-9507

=) |
|

USCISI(]()4006 USCIS Fifth Production Part 1

91 of 877



Shirk, Georgette L

From: Benzan, Virginia

Sent: Thursday, October 03, 2019 3:09 PM

To: #ZBO Asylum Officers; #ZBO Supervisory Asylum Officers
Subject: Credibility Lesson Plan

Attachments: Credibility LP-Summary of Changes.docx

AQOs and SAOs,

HQ has released a new Credibility Lesson Plan. The publication remains in draft form until OCC final
approval. You can find the new Lesson Plan here:
. b))

>

Attached, please find a summary of changes provided by HQ. Some major changes as I see them right now:

e Removal of 5 step analysis
e Removal of split-credibility

We will have a training on this new material in the near future.
Thank you,
Virginia

VIRGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Oftice
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600

Boston, MA 02203

® [ | (b)(6)

Fax (617) 565-9507

= I
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Section Name/No.
Throughout LP

Section 2, General
Considerations

Section 3, Legal
Framework

Section 4,
Considering the
Totality of the
Circumstances and

Changes to the Credibility Lesson Plan

Summary of Changes

All Relevant Factors

RAIO Training, 9/26/2019

Streamlined Lesson Plan (LP) with a focus on legal analysis, with interviewing techniques
to be more fulsomely addressed in other LPs and training materials

New sections provide additional guidance on various parts of the legal analysis

New citations and case examples throughout LP provide support for and better illustrate
legal concepts

Deleted sections from prior LP: “Addressing Credibility at the Interview” and
“Investigating Credibility Issues — Some Tools to Use in Evaluating Credibility Flaws”
Removed duplicative content from division supplements

Emphasizes that there is no presumption of credibility in RAIO adjudications (moved from
ASM supplement)

Distinguishes between credibility determination and ultimate legal conclusion about
applicant’s eligibility

New section introduces changes made by REAL ID Act to credibility analysis
Discussion of totality of the circumstances moved from division supplements to body of
LP
Covers the following topics in greater detail:

o Burden & Standard of Proof

o Eliciting All Relevant and Useful Information

o REAL ID Framework

= Briefly discusses corroborative evidence (see Evidence LP for more
discussion of the role of corroborative evidence)

Emphasizes language used in statute and case law

New section emphasizes totality of the circumstances as the foundation of the credibility
analysis

Breaks down the totality analysis into its sub-components with a more comprehensive
explanation of each concept:

o Considering the record as a whole

o Defining relevance
= (Clarifies that credibility concerns must be relevant to the applicant’s
veracity as a witness and that inconsistencies, inaccuracies and falsehoods
need not relate to an element of eligibility or to the applicant’s claim to be
considered in the totality of the circumstances
= Consolidated discussion of factors that are not relevant to the credibility
analysis under the discussion of relevance and significantly condensed

this section

o Considerations that may influence the “totality of the circumstances” analysis
= Condensed and streamlined the list of “other factors” that influence the
analysis, with references to case law and other RAIO Training modules
where these factors are discussed in detail
= Includes personal background of the applicant, cross-cultural factors,
interpretation issues, and similar claims
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Section 5, .
Credibility .
Determination

RAIO Training, 9/26/2019

o Refers AOs to the Boilerplate Applications section of the ASM
supplement for more detailed treatment of similar claims

o Identifying credibility concerns

Reframes step 1 in analytical framework from prior LP

Reminders throughout to ¢licit enough testimony to ensure the record
clearly reflects that a credibility concern is actually present

Added more extensive explanations of each type of credibility concern
identified in the REAL ID Act and in case law

Removed distinction between “internal vs. external” inconsistencies
Added new sub-heading on the difference between omissions and
inconsistencies, including discussion of how to analyze omissions
Supplemented information about how memory works under discussion of
detail (see “Factors that Impact Memory” sub-heading)

Reframed discussion of plausibility to better align with post-REAL ID
case law

Added new section discussing inaccuracies and falsehoods, which
incorporates content from the “Submission of Fraudulent Documents™
section of prior LP

o Analyzing individual credibility concerns

Title changed from “An Analytical Framework for Credibility
Determinations”

Removed “5-step framework™ developed by RAIO (in prior version of LP)
Emphasizes the importance of eliciting and analyzing an explanation from
the applicant for any credibility concerns that arise while at the same time
acknowledging that officers may not be legally required to confront the
applicant in every situation

Added subsection on analyzing the relative weight of credibility concerns
Emphasizes that the analysis of credibility concerns must be conducted in
light of the totality of the circumstances

o Considering the cumulative effect of multiple credibility concerns

New section added to underscore the totality of circumstances approach to
analyzing credibility concerns

New section reminds officers that a credibility determination must be made in every case
Removed and replaced concept of split credibility from prior version of LP with an
acknowledgement that an applicant may still be found credible in the totality of the
circumstances despite some unresolved credibility concerns.

Reflects changes made to the Asylum assessment template, recently approved by OCC
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From: Benzan, Virginia

To: #2ZBO Asylum Officers; #ZBO Supervisory Asylum Officers
Cc: Boyle, Meghann W

Subject: Updated Credibility Lesson Plan Published

Date: Tuesday, May 19, 2020 3:14:32 PM

Good Afternoon,

HQ has updated the RAIO Credibility Lesson Plan. The new and final version has replaced the draft versions

on the ECN. This final version stems from
OCC’s final review and comments on the February 2020 draft version.

¢ Link:

(b)(N(e)

(NOTE: There is no need to update materials; this link is unchanged from previous versions.)

. mma f current chan :

Throughout LP

o Corrected citations and made minor edits for clarity and consistency

o Changed “must” back to “may” in several places to be consistent with the
REAL ID Act’s language addressing the consideration of factors in the overall
credibility analysis

Section 4.4.2,
Detail; Section
4.4.3, Plausibility;
Section 4.4.0,
Inaccuracies &
Falsehoods

o Clarified language describing REAL ID factors

Section 4.5.1,
Eliciting and
Analyzing an
Explanation

o Added citation to new BIA case addressing credibility confrontations, Matter of
Y-I-M-, 27 1&N Dec. 724 (BIA 2019)

Section 4.5.2,
Analyzing the
Relative Weight of
Credibility
Concerns

o Clarified case examples

Section 4.6,
Cumulative Effect
of Multiple
Credibility
Concerns

o Added citation and new case example

Section 5,
Credibility
Determinations

o Clarified text
o Added two new case examples
o Added new citations and reference to Evidence LP

We will have a credibility training in the near future as more guidance becomes available.

Thanks,
Virginia

VIRGINIA BENZAN

Training Officer

Boston Sub-Oftice/Newark Asylum Office
USCIS/DHS

JFK Federal Building
15 New Sudbury Street, Suite 600
Boston, MA 02203

[ ] (b)(6)

Fax (617) 565-9507

“Steal as much wisdom from other people as you can.” Aziz Ansari
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Referred to Immigration and Customs Enforcement

USCIS004011 USCIS Fifth Production Part 1

96 of 877




Referred to Immigration and Customs Enforcement
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Fogelbach, Juan J

From: Benzan, Virginia

Sent: Wednesday, June 3, 2020 10:56 AM

To: Fron, Claire S

Subject: FOIA

Attachments: | |FDNS training - when do | complete a fraud referral????; l:l
Fraud Ring ®d)(7)(e)

1
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OPERATIONS TEAM
ALERT

This file MUST go to FDNS
(Circle One)

BEFORE / AFTER Outprocessing.

FRAUD REFERRAL

AH

Update: FDNS Reviewed and processed referral.
OK to Outprocess:

Operations team: Please remove this cover sheet before

shipping to NRC.
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From: Benzan, Virginia

To: #ZBO Everyone

Subject: 1975 & Dreadlocks

Date: Wednesday, February 13, 2019 8:32:00 AM (b)(6)

Pivotal year in history and not just because| | In1975, Angola

(originator of the dreadlocks hair style) gained independence from Portugal thanks to the
help of Cuba. Learn about this and other fun facts today at our training on Angola with
Professor Amado.

Angola
2:30pm
9th Floor Ceremony Room

First 30 minutes of training is reserved for updates and review of new security checks.
Yes, Bob Marley had me believing it started in Jamaica too.

VIRGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Oftice
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02203

= | | (b)(6)

Fax (617) 565-9507

] |
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Angola:

The Politics of State Repression
Abel Djassi Amado, Ph.D.
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Angola: Basic Data
Republic of Angola

* Total population: +/- 30 mil
* HDI: 0.581 (147 in the global ranking)
* Life expectancy at birth: 61.8

e Literacy rate, adult (% ages 15 and
older): 66.0%

e Gross national income (GNI) per :
capita (2011 PPP S): S5,790 .'

* Income inequality, Gini coefficient:
42.7 .
* Working poor at PPP$3.10 a day (% of S
total employment): 59.0%
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Angola: Basic Data

* Major International indicators:

**Freedom House (2018): Not Free

- Political Rights: 6/7

- Civil Liberties: 6/7

+** Press Freedom Index (RWB): 38.35
*Human Freedom Index (Cato Institute): 5.64
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Brief Historical Sketch

* 1484: the encounter between Portuguese and peoples of Angola
* Slave Trade (1500s-1800s): Angola and the Atlantic World

* Modern Colonial State (late 19t Century): Bureaucratic modernization
and rationalization

* The Portuguese Estado Novo in Angola: “ultra-colonialism” (Anderson)
* Assimilados and indigenas

* From Cultural Nationalism to Anti-Colonial Political Nationalism (1940s-
1960s)

* Anti-Colonial Armed Struggle: 1961-1974 (MPLA; FNLA; UNITA)
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Brief Historical Sketch

* Independence and the MPLA Government: Marxism-Leninism

e domestic and international threats: Northern & Southern Invasion
(1975-76)

* Quintessential Cold War Proxy War: Angola in the 1980s
* transitions in the 1990s: Democracy and market-economy

* Failed democratization and the new wave of civil war: 1992-2002 (a
typical example of resource war)

* The consolidation of Neo-Patrimonial Rule under dos Santos (1997-
2017)

USCIS004020 USCIS Fifth Production Part 1

105 of 877



Brief Historical Sketch

* New attempts to electoral democracy (2008 onwards)

* The New Constitution (2010): indirect election of the President
* The end of the Dos Santos Era: 2017

* Angola under Joao Lourenco

(a) Dismantling dos Santos Neopatrimonialism

(b) Purging dos Santos Clan from the State
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Brief Historical Sketch

* Elections in Angola (2008-2017)

ELECTIONS: ANGOLA

=f=—=NMPLA =@=—UNITA == CASA PRS === turnout
100
0
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10 s I o
0
2008 2012 2017
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The Military in Angola

* Angola as a regional military power (in terms of equipment, training,
and experience)

 Armed Forces of Angola (FAA), created in 1991
* FAA—110,000 members: some 3% of the country’s GDP

e 1961-1991: FAA doctrine and training: mostly from communist states
(Soviet Union; Cuba); also in Portugal

* Cuba: as early as 1962; major military partner in the 1980s

* 1975-1991: 6,000 Soviet military advisers and trainers in Angola; some
7,000 Angolans to frequent Soviet military academies
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Political Repression in Angola

 political repression—include the following components

(a) The actual or threat of deployment of state security apparatuses or
their affiliates

(b) Against elements of society (either individually or in group)
(c) Who have manifested their willingness to

(d) Peacefully challenge either the composition or the policies of the
government

* Political Repression: deterrence and/or silencing
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Political Repression in Angola:
Some Recent Developments

Table 1. The targets of Political Repression

Main Targets

Description

1*'Amendment-type Rights

Freedom of speech, assembly, and travel; freedom of press
Freedom of association and belief without government reprisal
General freedom to boycott, peacefully picket, or strike

Due Process

Violations of “generally accepted standards of police action and judicial
and administrative behavior related to the political beliefs of the person
involved”

Personal Integrity

Concerned with individual survival and security
Such as freedom from torture, ‘disappearance,” imprisonment,
extrajudicial execution, and mass killing

Source: Adapted from Davenport 2007; Goldstein 1978
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Political Repression in Angola

* Main actors of political repression
(a) Policia de Intervencao Rapida (PIR)
(b) Servicos de Investigacao Criminal
(c) Policia Nacional

(d) Army

* Main targets:

(a) Youth

(b) Petty criminals

(c) Reporters
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Political Repression in Angola

Table 2. Political Repression in Angola: Some Examples

Main Targets Description

1**Amendment-type Rights e Repression of Peaceful Protest (Movimento do Protectorado Lunda-
Tchokwe)

Due Process e Luanda 16+1 (arbitrary detention)

Personal Integrity e Death Squad in SIC

Source: Adapted from Davenport 2007; Goldstein 1978
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Political Repression in Angola

* Repression on the First-Amendment- type Rights

[ a tradition of the state to repress peaceful protests (in Luanda and in
other parts of the country)

[ Movimento do Protectorado Lunda-Tchokwe: called for a February 28,
2019 mass protest for political autonomy of the region (Lundas — Norte
e Sul—diamond-rich provinces)

 The state response: 101 people detained; at least one death (even
before the day of the mass protest)

Target: the leaders of the movement (in their residencies)
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Political Repression in Angola

* Inobservance of Due Process
 Group of Angolan Activists: Book reading and discussion club

1 Two books under study: Angolan journalist Domingos da Cruz
Ferramentas para Destruir o Ditador e Evitar uma Nova Ditadura and
From Dictatorship to Democracy, by Gene Sharp

[ detention of the group while in a private residence
1 accused of plotting a coup d’etat

1 an example of lawfare: the use of the law as a tool against potential
enemies

1 group kept without contact with families/without trial for more than
90 days
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Political Repression in Angola

* Death Squads in Angola

* Angola’s Killing Fields. A Report on Extrajudicial Executions in Luanda
2016-2017, by Rafael Marques de Moraes

* 50 cases of the summary executions of 92 people carried out between
April 2016 and November 2017

* By members of the SIC

* Some of the killings in broad day light—and shared widely on social
media
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Political Repression in Angola

* Main actors of political repression
(a) Policia de Intervencao Rapida (PIR)
(b) Servicos de Investigacao Criminal
(c) Policia Nacional

(d) Army

* Main targets:

(a) Youth

(b) Petty criminals

(c) Reporters
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The Department of State Reciprocity Schedule

 Reciprocity: a fundamental norm in international law/relations

* The Immigration and Nationality Act (INA): the DOS to set country-
specific visa policies on a reciprocal basis

(a) the validity periods
(b) numbers of admissions
(c) and visa fees

 are based on each country’s treatment of similar classes of U.S. visitors
to its territory
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Thank you for your attention!
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From: Benzan, Virginia

To: Kamalu, Onyema L; Farrell, Andrew G; Bride, Christopher M; Ahmad, Nomaan; Milano, Rosanne T (Rosie);
Lipiner, Frank K; Narbus, Katie L; Nadaban, Michelle R; Quill, Meghan E; Mongkolpumirat, Voranan

Subject: Angola/DRC Identity

Date: Tuesday, June 18, 2019 5:34:00 PM

Hi AOs,

[ wanted to make a formal request to RAIO research regarding identity documents from
Angola and the DRC to help you in your adjudications.

What do you think?
Any specific questions?

VIirRGINIA BENZAN

Training Officer

Boston Sub-Oftice/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02208

@ | | (b)(6)

Fax (617) 565-9507

= |
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Credibility — Step 6

The applicant is a university educated, working professional who owned his own laboratory and
who claims he sutfered minor injuries in the past. While the applicant provided identity documents
and a statement from his wife, none of these documents provide further details regarding the
applicant’s interactions with individuals at his two workplaces. These statements also do not
reasonably explain the applicant’s inability to provide basic information about who was present at
the time he was harmed or the timing of events for a person of his age, educational background,
and experiences. Considering the totality of the circumstances and all relevant factors, the
applicant’s testimony is found not credible regarding his interactions with members of the Muslim
Brotherhood.
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From: Benzan, Virginia

To: #7B0 Asylum Officers

Subject: Credibility & Documentary Evidence
Date: Thursday, June 20, 2019 3:56:00 PM
Hi AOs,

I am working on writing samples of Step 6 — how to discuss the assessment of documents.

Do you have any assessments that I can edit to create some writing samples? Send me
whatever you have, whether you think they are good or bad.

Thanks,
Virginia

VIRGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600

Boston, MA 02203

7 | | (b)(6)

Fax (617) 565-9507
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From: Benzan, Virginia

To: Bride, Christopher M; Farrell, Andrew G; Quill, Meghan E; Nadaban, Michelle R; Milano, Rosanne T (Rosie);
Lipiner, Frank K; Narbus, Katie L; Ahmad, Nomaan; Kamalu, Onyema L

Cc: Swen, Oluremi A (Remi); Krause, Paige M; Sundborg, Rachael S

Subject: Credibility & Documents

Date: Friday, April 26, 2019 4:30:19 PM

AOs,

I reread the material on analyzing documents in a credibility analysis and have some more insights and thoughts on
a better way of explaining it.

We will discuss at training but please speak with me, if you have to address this issue before Wednesday’s training.
Thanks,

Virginia

Sent from my iPhone
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redibility Determinations

Noel Young, Training Officer
April 20, 2017
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Is the applicant’s testimony credible?

An applicant’s testimony is credible if it is:

e Detailed

* Consistent

 Plausible
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Legally Sufficient
Credibility Determinations

In order to make a legally sufficient credibility determination, an
Asylum Officer must employ the five-part analytical framework
in both the interview and the assessment.

Interview Assessment

(b)(7)(e)
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Legally Sufficient
Credibility Determinations

lo we use this five-step methodological approach?

To minimize subjectivity

A credibility finding must be clearly articulated and based on
objective facts. It cannot be based on an AO’s:

e “Gut” feelings
* |ntuition

* Own personal experiences
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Assessing Credibility in the Interview

(b)(7)(e)

USCIS004042



ssing Credibility in the Interview

(b)(7)(e)
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ssing Credibility in the Interview

(b)(7)(e)
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ssing Credibility in the Interview

(b)(7)(e)
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ssing Credibility in the Interview

(bX(7)(e)
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ssing Credibility in the Interview

Applicant testified that he was harmed by unknown men in
civilian clothes. He later testifies that the men were uniformed
gov’t soldiers.

(b)(7)(e)
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ssing Credibility in the Interview

(b)(7)(e)

(b)(7)(e)

USCIS004048 USCIS Fifth Produc;[i:(;:r; Part7 ;



ssing Credibility in the Interview

Step 5: Assess the reasonableness of the explanation

(b)(7)(e)
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amples: Assessing Credibility
in the Interview

(b)(7)(e)
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Examples: Assessing Credibility
in the Interview

(b)(7)(e)

(b)(7)(e)
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amples: Assessing Credibility
in the Interview

(b)(7)(e)
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amples: Assessing Credibility
in the Interview

(b)(7)(e)
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amples: Assessing Credibility
in the Interview

(b)(7)(e)
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amples: Assessing Credibility
in the Interview

(b)(7)(e)
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amples: Assessing Credibility
in the Interview

(®)(6) (b)(7)(e)
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Examples

Handouts: Moldovan case; Congolese case

Interview Assessment

(b)(7)(e)
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Conclusion

(b)(7)(e)
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From: Benzan, Virginia

To: #7B0O Asylum Officers; #ZBO Supervisory Asylum Officers
Subject: Credibility Lesson Plan

Date: Thursday, October 3, 2019 4:07:00 PM

Attachments: Credibility LP-Summary of Changes.docx

AOs and SAOs,

HQ has released a new Credibility Lesson Plan. The publication remains in draft form until OCC final
approval. You can find the new Lesson Plan here:

> (d)(7)(e)

Attached, please find a summary of changes provided by HQ. Some major changes as I see them right
now:

e Removal of 5 step analysis
e Removal of split-credibility

We will have a training on this new material in the near future.
Thank you,
Virginia

VIrGINIA BENZAN

Training Officer

Boston Sub-Office/Newark Asylum Office
USCIS/DHS

JI'K Federal Building

15 New Sudbury Street, Suite 600
Boston, MA 02203

B | |

Fax (617) 565-9507 (b)(6) |

\"jw\
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Section Name/No.
Throughout LP

Section 2, General
Considerations

Section 3, Legal
Framework

Section 4,
Considering the
Totality of the
Circumstances and

Changes to the Credibility Lesson Plan

Summary of Changes

All Relevant Factors

RAIO Training, 9/26/2019

Streamlined Lesson Plan (LP) with a focus on legal analysis, with interviewing techniques
to be more fulsomely addressed in other LPs and training materials

New sections provide additional guidance on various parts of the legal analysis

New citations and case examples throughout LP provide support for and better illustrate
legal concepts

Deleted sections from prior LP: “Addressing Credibility at the Interview” and
“Investigating Credibility Issues — Some Tools to Use in Evaluating Credibility Flaws”
Removed duplicative content from division supplements

Emphasizes that there is no presumption of credibility in RAIO adjudications (moved from
ASM supplement)

Distinguishes between credibility determination and ultimate legal conclusion about
applicant’s eligibility

New section introduces changes made by REAL ID Act to credibility analysis
Discussion of totality of the circumstances moved from division supplements to body of
LP
Covers the following topics in greater detail:

o Burden & Standard of Proof

o Eliciting All Relevant and Useful Information

o REAL ID Framework

= Briefly discusses corroborative evidence (see Evidence LP for more
discussion of the role of corroborative evidence)

Emphasizes language used in statute and case law

New section emphasizes totality of the circumstances as the foundation of the credibility
analysis

Breaks down the totality analysis into its sub-components with a more comprehensive
explanation of each concept:

o Considering the record as a whole

o Defining relevance
= (Clarifies that credibility concerns must be relevant to the applicant’s
veracity as a witness and that inconsistencies, inaccuracies and falsehoods
need not relate to an element of eligibility or to the applicant’s claim to be
considered in the totality of the circumstances
= Consolidated discussion of factors that are not relevant to the credibility
analysis under the discussion of relevance and significantly condensed

this section

o Considerations that may influence the “totality of the circumstances” analysis
= Condensed and streamlined the list of “other factors” that influence the
analysis, with references to case law and other RAIO Training modules
where these factors are discussed in detail
= Includes personal background of the applicant, cross-cultural factors,
interpretation issues, and similar claims

USCIS004060 USCIS Fifth Production Part 1

145 of 877



Section 5, .
Credibility .
Determination

RAIO Training, 9/26/2019

o Refers AOs to the Boilerplate Applications section of the ASM
supplement for more detailed treatment of similar claims

o Identifying credibility concerns

Reframes step 1 in analytical framework from prior LP

Reminders throughout to ¢licit enough testimony to ensure the record
clearly reflects that a credibility concern is actually present

Added more extensive explanations of each type of credibility concern
identified in the REAL ID Act and in case law

Removed distinction between “internal vs. external” inconsistencies
Added new sub-heading on the difference between omissions and
inconsistencies, including discussion of how to analyze omissions
Supplemented information about how memory works under discussion of
detail (see “Factors that Impact Memory” sub-heading)

Reframed discussion of plausibility to better align with post-REAL ID
case law

Added new section discussing inaccuracies and falsehoods, which
incorporates content from the “Submission of Fraudulent Documents™
section of prior LP

o Analyzing individual credibility concerns

Title changed from “An Analytical Framework for Credibility
Determinations”

Removed “5-step framework™ developed by RAIO (in prior version of LP)
Emphasizes the importance of eliciting and analyzing an explanation from
the applicant for any credibility concerns that arise while at the same time
acknowledging that officers may not be legally required to confront the
applicant in every situation

Added subsection on analyzing the relative weight of credibility concerns
Emphasizes that the analysis of credibility concerns must be conducted in
light of the totality of the circumstances

o Considering the cumulative effect of multiple credibility concerns

New section added to underscore the totality of circumstances approach to
analyzing credibility concerns

New section reminds officers that a credibility determination must be made in every case
Removed and replaced concept of split credibility from prior version of LP with an
acknowledgement that an applicant may still be found credible in the totality of the
circumstances despite some unresolved credibility concerns.

Reflects changes made to the Asylum assessment template, recently approved by OCC
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Sample | — Burkina Faso

(b)(6)  (b)(7)(e)
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Sample 2 - Egypt

(b)(6)

(b)(7)(e)
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Sample 3 - Rwanda

(b)(6) (b)(7)(e)
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Sample 4 — Mali, split credibility

(b)(6) (b)(7)(e)
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From: Benzan, Virginia

To: #2ZBO Asylum Officers; #ZBO Supervisory Asylum Officers
Cc: Boyle, Meghann W

Subject: Updated Credibility Lesson Plan Published

Date: Tuesday, May 19, 2020 3:14:32 PM

Good Afternoon,

HQ has updated the RAIO Credibility Lesson Plan. The new and final version has replaced the draft versions
on the ECN. This final version stems from
OCC’s final review and comments on the February 2020 draft version.

(NOTE There is no need to update materials; this link is unchanged from previous versions.)

. mma f current chan

Throughout LP o Corrected citations and made minor edits for clarity and consistency

o Changed “must” back to “may” in several places to be consistent with the
REAL ID Act’s language addressing the consideration of factors in the overall
credibility analysis

Section 4.4.2, o Clarified language describing REAL ID factors
Detail; Section
4.4.3, Plausibility;
Section 4.4.0,
Inaccuracies &

Falsehoods

Section 4.5.1, o Added citation to new BIA case addressing credibility confrontations, Matter of
Eliciting and Y-I-M-, 27 1&N Dec. 724 (BIA 2019)

Analyzing an

Explanation

Section 4.5.2, o Clarified case examples

Analyzing the
Relative Weight of
Credibility
Concerns

Section 4.6, o Added citation and new case example
Cumulative Effect
of Multiple
Credibility
Concerns

Section 5, o Clarified text

Credibility o Added two new case examples

Determinations o Added new citations and reference to Evidence LP

We will have a credibility training in the near future as more guidance becomes available.
Thanks,
Virginia

VIRGINIA BENZAN

Training Officer

Boston Sub-Oftice/Newark Asylum Office
USCIS/DHS

JFK Federal Building

15 New Sudbury Street, Suite 600

Boston, MA 02208
= |:|
Fax (617) 565-9507 (b)(6)

“Steal as much wisdom from other people as you can.” Aziz Ansari
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Interviewing Trau

Children and Adole

Lisa R. Fortuna, MD, MPH

Director, Child and Adolescent
Psychiatry

Boston Medical Center

Boston University School of Medicine
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Lisa R. Fortuna, MD, MPH

luna, MD, MPH, M.Div. is Director of Child and Adolescent
at Boston Medical Center (BMC) and Assistant Professor of
Psychiatry at Boston University School of Medicine. She is a co-
founder of the Refugee and Immigrant Assistance Center Community
Counseling program in Boston. She has been an investigator on
several international epidemiological and clinical studies of immigrant
and minority mental health, including research and intervention
development for unaccompanied immigrant minors. She has been a
volunteer physician for Physicians for Human Rights (PHR) since 2007
ducts psychiatric evaluations as part of the PHR Asylum
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= Trauma and assessing the presentation of post-
traumatic symptoms in children and adolescents

= |llustrative Examples

= Clinical implications for psychological evaluations
and interviewing

= Discussion and Q & A
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PTSD in Children

= Posttraumatic stress disorder (PTSD) in children and
escents occurs as a result of a child’s exposure to 1 or
traumatic events: actual or threatened death, serious
, or sexual violence.

evenit.

= Potentially traumatic events include physical or sexual
assaults, natural disasters, violence exposure and accidents
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Chronic Trauma

Chronic trauma refers to the experience of
ultiple traumatic events.

hese may be varied events—such as a
child’s being exposed to domestic violence,
iInvolved in a serious car accident, and then
pecoming a victim of community violence—or
ongstanding trauma such as physical abuse,
exual abuse, neglect, or war.
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Complex Trauma

= Complex trauma describes both
exposure to chronic trauma——and the
Impact of such exposure on the child.

= Children who have experienced
complex trauma have endured multiple
interpersonal traumatic events from a
ery young age.
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Historical Trauma

homelands , Relocation , Massacres,
genocides, ethnocides , Cultural and racial
Immigrant oppression
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Neglect

= Failure to provide for a child’s basic needs

= Perceived as trauma by an infant or young
child who is completely dependent on
adults for care (can occur during times of
separation)

Q)

(@s)

May interfere with a child’s ability to
ecover from trauma
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Traumatic Grief

= \When someone important to the child dies in a
sudden or violent manner that is perceived as
traumatic to the child.

= Child’s trauma symptoms interfere with his/her
ability to grieve.

= Symptoms of traumatic grief include being overly
preoccupied with how the loved one died — Reliving
or re-enacting the traumatic death
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PTSD in Children

The impact of single-incident trauma (such as a car accident or
being beaten up) is different from that of chronic trauma such as
ongoing child abuse or exposure to violence.

Chronic trauma can be related to:
= Developmental delay
= [mpaired learning

= Behavioral problems
= Difficulty with attachment

self soothing and emotional self-regulation
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= Thei

= A child, however, will be knocked off of his developmental

PTSD in Children

pact of traumatic events on children is often more
far reaching than trauma on an adults, not simply because
the child has fewer emotional and intellectual resources to
cope, but because the child's development is adversely
affected.

If an adult suffers trauma and a deterioration in
functioning, after time when the person heals, he can
generally go back to his previous state of functioning,.
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of
cr

= Many children who suffer traumatic events
develop depressive or anxiety symptoms other
than PTSD.

PTSD in Children

child or adolescent who has some symptoms
PTSD but not enough to fulfill the diagnostic

iteria is still adversely affected.

= The diagnosis of Unspecified Trauma- and
ressor-Related Disorder should be considered.

USCIS004085
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Tr

Trauma and Impact on Children

aumatic events may affect a child’s:
Ability to trust others
Sense of personal safety

Effectiveness in navigating life changes
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Reexperiencing the trauma (nightmares, intrusive recollections,

flashbacks, traumatic play)

Avoidance of traumatic triggers, memories and situations that
remind the child of the traumatic event

Exag
ige]ag

Pers

The most common symptoms of PTSD
include the following:

gerated negative beliefs about oneself and the world arising

the event

stent negative emotional state or inability to experience

positive emotions

Feelings of detachment from people

Mark

ed loss of interest in or participation in significant activities

USCIS004087
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Ir

O mMm T T

Symptoms of PTSD

Inability to remember part of the traumatic event

leep problems

ritability

eckless or self-destructive behavior
ypervigilence

xaggerated startle

oncentration problems
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In Young Children

Play or behavior that reenacts some aspect of the

tra

:

ba
Di
an

uma(s)

arked physiological reactions ( changes in color in
bies)

ssociative episodes: child freezes, stays still, stares

d is unresponsive to environmental stimuli

Increased fearfulness and sadness

reased outburst of anger and temper tantrums
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he Basics: Other Reactions to
Trauma

Depression
Panic disorder
Sp
Behavioral problems
Att

cific phobias

ntional problems

Separation Anxiety
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Differential Diagnosis/Co-Morbidity

= Adjustment disorder *

= Depression
= Dissociative disorders

= Conversion disorder

= Substance abuse

Traumatic brain injury
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different in children as compared to
adults

=  Exposure through close family or friend added

= Extreme and repeated exposure to aversive details

= For children “negative alterations in cognitions
(thoughts) and mood”
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Variability in Responses to Stressors and
Traumatic Events

The impact of a potentially traumatic event depends on several
factors, including:
= The child’s age and developmental stage

— The child’s perception of the danger faced — whether the child was the
victim or a witness

— The child’s relationship to the victim or perpetrator
— The child’s past experience with trauma

— The adversities the child faces following the trauma

= The presence/availability of adults who can offer help and—
protection
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Trauma and young children

...Infants and young children
do not exist in isolation, but
rather develop and experience
the world within the context of
relationships and
environments.

(b)(6)

USCIS004094



Traumatic Stress and the Attachment
System

Young children are vulnerable to stressors given their
physiological, psychological developmental capacities

They depend on the attachment system for survival

The attachment system organizes children’s responses to
safety and fear in the early years (Lieberman & Van Horn,
2008)

o Young children’s perception of safety is closely linked to the
perception of their attachment figures’ safety
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Impact on Child’s Body and Brain

Trauma can have serious consequences for the normal
development of children’s brains, brain chemistry, and nervous
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matic Stress and Children

——— —

eo-Cortex_|

>
Limbic System }

ﬁrai_ﬂ?temj

— Locus Coeruleus

AMYGDALA
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= Pref
plan

Brain Areas and Function

rontal cortex — abstract thought, logic, factual memory
ning ability to inhibit action memory, planning, ability to
inhibit action

= « Limbic system — emotional regulation and memories,
“value” of emotion

= « Brainstem/midbrain — autonomic functions (breathing,
eating, sleeping)

USCIS004098
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Trauma and Brain Function

= EXxposure to trauma causes the brain to
levelop in a way that will help the child
survive in a dangerous world: — On constant
alert for danger — Quick to react to threats
fight, flight, freeze)

7

~

(o

S

= The stress hormones produced during trauma
also interfere with the development of higher
brain functions.

(a1
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Early Childhood Trauma and Brain

= |n early childhood, trauma can be associated with reduced
size of the cortex.

= The cortex is responsible for many complex functions,

uma may affect “cross-talk”™ between the brain’s
mispheres, including parts of the brain governing

emotions. These changes may affect IQ and the ability to
regulate emotions, and can lead to increased fearfulness
and a reduced sense of safety and protection.
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contribute to the biological stress system

= Immigration stressors (e.g. parental
deportation, persecution, detention,
discriminatory practices) that affect primary
figures can represent toxic stressors for the
adults, their young children and the child-

2nt relationships

Immigration stressors also negatively
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= Sens
life.

Trauma and Attachment

itive period for attachment is the first two years of

= All development occurs in the context of attachment.

= Attac

Zn

-

hment classifications:

Secure

nsecure/Avoidant

nsecure/Resistant

Jisorganized e

rachment classification is relationship-specific

USCIS004102
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Trauma and Attachment

>ecure — The child uses the caregiver as a secure base for
exploration, and the caregiver responds appropriately,
promptly, and consistently to the child’s needs.

nsecure/Avoidant — The child shows little emotion or affection
toward the caregiver,

nsecure/Resistant — The child is ambivalent toward the
caregiver, seeking comfort but also pushing the caregiver
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= C

di

Traumatic Separations

hallenges to attachment include separation

from a parent, which is sudden and under

stressing circumstances.

= This can be traumatic for the child and the

arent and interrupt healthy attachment

USCIS004104 USCIS Fifth Production Part 1

189 of 877




Trauma Memories in Early Childhood

= |mplicit memory: babies can perceive their environment and
retain unconscious memories (e g recognizing mother retain
unconscious memories (e.g., recognizing mother s ’ voice)

= Explicit memory: conscious memories are created around age

two and tied to language development

= +Children with early trauma may retain implicit memories of
abuse: — Physical or emotional sensations can trigger these
memories, causing flashbacks, nightmares, or other distressing

reactions

Source: Ar

plegate, J. S., & Shapiro, J. R. (2005). Neurob
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Early Childhood Trauma--Post-natal Experience

= During the first year of postnatal life trauma can result in :

= Risk for performing worse in a variety of skill areas that are precursors to
future school performance

= Adversity in the first year associated with higher rates of depression in later

= At eight years old: if not addressed children can show overall lower
intellectual functioning.
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What does PTSD look like in children?
(ages 5-12)

= These children may not have flashbacks or problems
remembering parts of the trauma, the way adults with PTSD
often do.

= Children, though, might put the events of the trauma in the
wrong order.

= They experience "time skew" and "omen formation," which
are not typically seen in adults.
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Negative Changes in Thoughts and

Mood (ages 5-12)

= |In children under six this may appear as
Increased frequency of negative emotional
states (fear, guilt, sadness, shame or
confusion); diminished interes<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>