| customer Namse (first middle fast): Ryan Marlatt & Ted Eggers-

Address: c/o Christine Sun, Senior Staff Attorney, ACLU LGBT Project, P.O. Box 120160

Gty: Nashville Stater TN 7P Code: 37212
{ Native Language (drcle cne} Eng!isEi1 Spanish
Daytime Phone: 615-329-5934 Evening Phone:

First Altemative Contact
| Mame {first middle last):
| Street Address: ‘ City
1 State: Zip Code

Daytime Phona: Everiing Phone;

Best time 1o call:

Comments:

| Secend Altermnative Contact
Name (first middle last):
| Street Address: City
State: Zip Code
Daylime Phone: ) Evening Phone:

Best time to call:

Comments:

This complaint secks remedy against discriminatory treatment on the basis of actual or perceived sexual orientation
dat a Lowisville McDonald's restaurant, which is a public accemmodation under rhe Metre fairness ordinance,

|section %2.01, et seq. Mr. Marlatt and Mr. Eggers were visiting Louisville for an event during the weekend of July 26-27,
2008.They and a few of their friends stepped in for lunch at the McDonald's restaurant on East Market Street. While they
were waiting for their food near the counter, they heard a McDonald's employee insult them using the slur,

| "fagaots.” mMr. Marlatr and his friends told the McDonald‘s employee that they had heard her refer to them as “faggots, ~
and atated that they did not come to McDonald's to be insulted. In response, the Mebonald's employee proceeded to argue

jwith them, repeatedly calling them "faggots” and alsc “cocksuckers” ctly and Iin Event of other customers.

Mr. Eggers asked to speak to a MecDonald's manager. Since the head managey was 1ot on duty, a Mcbonald's supervisor
jcame out to speak with them. Mr. Eggers and Mr. Marlatc explained to her that they had just been repeatedly subject to
anti-gay siurs by an employee. They asked for an apology and for their food to be provided on the house. The .

; supervisor stated that she didn't think the insults were a hig deal and she then claimed that she could not give them a
refund because of "corporate policies.” Mr. Marlatt and Mr. Eggers asked for the name of the head manager and a phone
number to make a complaint, which were provided to them. Since the incident, Mr. Marlatt has called both the phone

| number for the Mebenald's corporate headquarters and the phone number of the actual McDonald's restaurant. He has made
a complaint and given his contact information to corporate headquarters an at least two occasions, and has yet to
receive a response, With respect to his multiple calls to the restaurant number, after he explains what his call is
tabout, the employee who answers the phone hangs up on him. By this complaint, Mr. Eggers and Mr. Marlatt seek an apology,
:a refund for the food that they and their friends ordered, appropriate disciplinary action against the employees
involved in the diseriminatory treatment, and attorneys’' fees and costs.




Mz, Mariatt and Mr. Eggers believe that they were discriminated against on the basis of their

actual or perceived sexual orientation because of the nature of the slurs against them. They were
deprived of the Eull and equal enjoyment of the gervices provided by McDonald's to customers who are

Inct perceived as “faggots” or “cocksuckers.”

Description: McDonald's Corporation

Name {first middie last):
Street Address; 2111 MCDOnald ! s Drive

Gity: QOak Brook Statez 1L Zip Code:

60523

| Description: McDonald's

.'St'eetaddress: 420 East Market Street
State: g Jp Code: 20202

Gy pouisville

Jpate: On or about July 26, 2008
Ongoing? (CGrdle one}  Yes (I\@




