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IN THE UNITED STATES DISTRICT COURT 
FOR THE MIDDLE DISTRICT OF GEORGIA 

MACON DIVISION 
 

RICARDO HARRIS, et al., ) 
on behalf of themselves and all others ) 
similarly situated, ) 
 ) 
 Plaintiffs; )  CIVIL ACTION FILE NO.: 
 )  
vs. )  5:18-cv-365-TES 
 ) 
GEORGIA DEPARTMENT OF ) 
CORRECTIONS, et al., ) 
 ) 
 Defendants. ) 

 
DEFENDANTS’ OPPOSITION TO PLAINTIFFS’ 

MOTION FOR CLASS CERTIFICATION 
 

 Plaintiffs filed this action asserting systemic violations of the Americans 

with Disabilities Act (ADA), Section 504 of the Rehabilitation Act (Rehab Act), 

and U.S. Constitution.  Class certification should be denied because the 

declarations of Cheryl Frazier and Tomeka Simpson-Dumas, attached hereto, 

demonstrate that even prior to Plaintiffs’ filing their complaint, Defendant GDC 

had adopted a statewide ADA policy, hired an Agency ADA coordinator, and 

begun its implementation of policies and practices that have now mooted any 

claims for systemic relief.  Additionally, the declarations submitted with Plaintiffs’ 

motion for class certification are insufficient to carry Plaintiffs’ burden to show 

that they are entitled to class relief.  Finally, class certification should be denied 

because Plaintiffs’ proposed class is not reasonably ascertainable and Plaintiffs 
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have not carried their burden of demonstrating that they meet the prerequisites of 

Rules 23(a) and 23(b)(2), Fed. R. Civ. Proc., particularly in light of the additional 

limitations imposed by the Prison Litigation Reform Act (PLRA).    

I. Plaintiffs Lack Standing as Their Claims for Systemic Relief are Moot. 
 
“Any analysis of class certification must begin with the issue of standing.”  

Prado-Steiman v. Bush, 221 F.3d 1266, 1280 (11th Cir. 2000) (quoting Griffin v. 

Dugger, 823 F.2d 1476, 1482 (11th Cir. 1987)).  “Only after the court determines 

the issues for which the named plaintiffs have standing should it address the 

question whether the named plaintiffs have representative capacity, as defined by 

Rule 23(a), to assert the rights of others.”  Id.  Here, Plaintiffs lack standing 

because their claims for systemic relief, as set forth in their complaint, are moot.1   

“Article III of the Constitution limits the jurisdiction of federal courts to 

‘Cases’ and ‘Controversies.’”  Susan B. Anthony List v. Driehaus, 573 U.S. 149, 

157 (2014).  A “plaintiff must demonstrate standing for each claim he seeks to 

press and for each form of relief that is sought.”  Town of Chester v. Laroe Estates, 

Inc., 137 S. Ct. 1645, 1650 (2017) (quoting Davis v. FEC, 554 U.S. 724, 734 

(2008)).   “In order to demonstrate that a case or controversy exists to meet the 

Article III standing requirement when a plaintiff is seeking injunctive or 

                                                           
1 Plaintiff, Brandon Cobb no longer has standing to bring even an individual claim 
for injunctive relief.  Cobb was paroled and released from GDC custody on April 
1, 2019. Exhibit 55.  While Plaintiffs do not seek to name Cobb as a class 
representative, Doc. 49 at 1, they have yet to dismiss his claims. 
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declaratory relief, a plaintiff must allege facts from which it appears there is a 

substantial likelihood that he will suffer injury in the future.”  AA Suncoast 

Chiropractic Clinic, P.A. v. Progressive Am. Ins. Co., 938 F.3d 1170, 2019 U.S. 

App. LEXIS 27502 * 19 (11th Cir. 2019) (quoting Malowney v. Fed. Collection 

Deposit Grp., 193 F.3d 1342, 1346-47 (11th Cir. 1999)).  “Past exposure to illegal 

conduct does not in itself show a pending case or controversy regarding injunctive 

relief if unaccompanied by any continuing, present injury or real and immediate 

threat of repeated injury.”  Dudley v. Stewart, 724 F. 2d 1493, 1494 (11th Cir. 

1984) (citing O’Shea v. Littleton, 414 U.S. 488, 495-96 (1974)).   

While standing is measured at the time of the filing of the lawsuit, Focus on 

the Family v. Pinellas Suncoast Transit Authority, 344 F.3d 1263, 1275 (11th Cir. 

2003), mootness and standing are often connected: “the doctrine of mootness can 

be described as ‘the doctrine of standing set in a time frame: The requisite personal 

interest that must exist at the commencement of the litigation (standing) must 

continue throughout its existence (mootness).’”  Friends of the Earth, Inc. v. 

Laidlaw Envtl. Servs. (TOC), Inc., 528 U.S. 167, 189 (2000) (quoting Arizonans 

for Official English, 520 U.S. 43, 68 n.22 (1997)).  “A case is moot when events 

subsequent to the commencement of a lawsuit create a situation in which the court 

can no longer give the plaintiff meaningful relief.”  Jews for Jesus v. Hillsborough 

County Aviation Auth., 162 F.3d 627, 629 (11th Cir.  1998).  Here, events both just 
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prior to the filing of the complaint and in the year since that filing have mooted 

Plaintiffs’ claims for systemic injunctive relief.2     

Cheryl Frazier, currently the Assistant State ADA Coordinator for the State 

of Georgia, was GDC’s first Agency ADA Coordinator.  Exhibit 1 ¶ 3.3  Frazier 

was the GDC Agency ADA Coordinator from January 17, 2017 until June 30, 

2019.  Id. Frazier was responsible for developing, implementing, and overseeing 

statewide changes with regard to GDC’s ADA program.  Exhibit 1 ¶ 4.  Frazier 

worked with both the State ADA Coordinator’s Office and an outside consultant to 

bring GDC into ADA compliance.  Exhibit 1 ¶ 5.   

Tomeka Simpson-Dumas is the current GDC Agency ADA Coordinator.  

Exhibit 2 ¶ 3.  Simpson-Dumas has been employed by GDC since June 2000, and 

has held the position of Agency ADA Coordinator since September 16, 2019.  Id.   
                                                           
2 Most of the declarations submitted with Plaintiffs’ motion were signed more than 
one year ago and therefore describe conditions in existence at that time and earlier.  
See Declarations of Darrell Smith, Doc. 49-7; Leroy Henderson, Doc. 57; Tony 
Moore, Doc. 49-14; Christopher Shields, Doc. 49-16; Jorae Smith, Doc. 49-12; 
Gregory Lamb, Doc. 49-13; Virgil Brown, Doc. 49-6; and Kyle Bishop, Doc. 49-5.  
The remaining declarations were signed between seven and eight months ago.  See 
Decl. of Andrew Smith, Doc. 49-4; Supp.  Decl. of Darrell Smith, Doc. 49-8; 
Supp. Decl. of Leroy Henderson, Doc. 49-10; Supp. Decl. of Tony Moore, Doc. 
49-15; Supp. Decl. of Christopher Shields, Doc. 49-17; Decl. of Glen Gadson, 
Doc. 49-9.  Gadson and Brown are not Plaintiffs and both have been released from 
GDC custody.  Exhibits 3 ¶¶ 10-11 and Exhibits 43 and 44.  Plaintiffs did not 
submit any declarations for Plaintiffs Ricardo Harris or Tommy Green. 
3 Some of the exhibits cited by the declarations submitted with Defendants’ 
opposition have been redacted to remove identifying information of offenders who 
are not parties or otherwise involved in this litigation in order to preserve their 
privacy. Unredacted versions of these records were produced to Plaintiffs in 
discovery and can be provided to the Court upon request. 
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GDC developed and implemented a formal ADA policy in April 2018, and 

offers multiple ways for offenders with a disability to seek assistance.  Exhibit 1 

¶ 4; Exhibit 2, ¶ 39.  One of the changes GDC implemented was to designate 

Facility ADA Coordinators at each GDC facility.  Exhibit 1 ¶ 6.  These Facility 

ADA Coordinators, in concert with the Agency ADA Coordinator, consult with 

facility personnel and offenders regarding reasonable accommodation requests.  Id. 

Frazier also developed ADA training programs for GDC.  Id. ¶¶ 7, 18.  GDC has 

also made substantial investments in technology and services to provide hearing 

impaired offenders auxiliary aids for effective communication.  Compare Doc. 1 

¶¶ 97-112 and  Exhibit 1 ¶ 8 (describing the various services available for deaf and 

hard of hearing offenders, including TTY, videophones, VRS, VRI, in-person 

qualified ASL interpreters, CART, coupler devices, pocket amplifiers, vibrating 

watches, and headphones); Exhibit 2 ¶¶ 6-7 (describing TDD/TTY); ¶ 8 

(describing GOAL tablets and J-Pay Kiosks); ¶ 9 (describing coupler devices); 

¶ 19 (describing videophones);4 ¶ 26 (describing pocket amplifiers; ¶ 28 

(describing hearing aids and batteries). 

GDC utilizes qualified American Sign Language (ASL) interpreters, both in-

person and remotely using Video Remote Interpreting (VRI) services.  Id. ¶¶ 9-10; 
                                                           
4 Plaintiffs Jorae Smith, Darrell  Smith, Andrew Smith, Christopher Shields, Tony 
Moore, Tommy Green, and Ricardo Harris have all been provided access to 
videophones.  Exhibit 2 ¶ 20 and Exhibit 47.    If an offender is housed at a facility 
that does not offer videophones, the offender will be moved to a facility offering 
videophones or a videophone will be installed.  Exhibit 2 ¶ 21. 
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Exhibit 2 ¶ 10.  GDC uses qualified ASL interpreters in a variety of settings, 

including education classes, mental health and medical appointments, meetings, 

programmatic classes, church/chaplaincy services, investigations, training for work 

details, diagnostic screening, grievance interview/process, classification review 

interviews, intake, orientation, critical communication-complex information-

lengthy exchanges or anything involving legal due process, and pre-release 

instructions.  Exhibit 2 ¶ 11.   

If an ASL interpreter retained by GDC is unable to achieve effective 

communication with an offender and believes a different type of interpreter is 

needed (such as a Deaf interpreter), the ASL interpreter would notify GDC and 

GDC could then seek to use a different type of interpreter to the extent possible.  

Exhibit 1 ¶ 9.  There are only three (3) certified deaf ASL interpreters in the State 

of Georgia.  Id.   

On May 30, 2019 GDC rolled out statewide VRI services.  Exhibit 1 ¶ 10.  

GDC staff were trained on the use of the VRI services at the time of its roll-out.  

Id.  GDC staff were also trained on the appropriateness of using VRI in situations 

such as disciplinary proceedings, classification committee interactions, facility 

walk-throughs, grievance investigations, ADA accommodation investigations, 

diagnostic and intake instructions and interviews, chaplain meetings, counselor 

interactions, and medical, mental health and dental appointments.  Id.  GDC staff 

were also trained on when VRI should not be used, i.e., for more complex 
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communication needs where an in-person ASL interpreter is needed or when VRI 

is not otherwise feasible.  Id.  VRI services are currently available statewide, 24 

hours a day, 7 days a week.  Exhibit 2 ¶ 16.  VRI is typically used for non-

complex, routine interactions.  Id. ¶ 14.  In-person qualified ASL interpreters are 

typically used for more complex, longer, and involved interactions and 

appointments, as well as in group settings.  Id. ¶ 15. 

Qualified ASL interpreters, both in-person and through VRI, have been used 

for Plaintiffs Jorae Smith, Darrell Smith, Andrew Smith, Christopher Shields, 

Brandon Cobb, Tony Moore, Tommy Green and Ricardo Harris, in a variety of 

settings.  Exhibit 2 ¶¶ 12, 13, 17, 18 and Exhibits 10 and 48.   

All offenders participate in orientation following arrival to a new facility, 

which includes information about the ADA and access to accommodations, 

including devices and services.  Exhibit 2 ¶ 24.  Qualified ASL interpreters are 

used during orientation presentations (including at diagnostics) when a deaf or hard 

of hearing offender who communicates using ASL is present.  Id.  GDC’s main 

diagnostic facility, Georgia Diagnostic and Classification Prison, has a captioned 

diagnostic video in use for orientation.  Id.  Coastal State Prison and Central State 

Prison have orientation videos that include an ASL interpreter inset on the video.  

Id.  GDC also recently secured an agreement with the Center for Inclusive Designs 

& Innovation for captioning services.  Id. 
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GDC also provides parole-related information to offenders in a variety of 

ways.  Facility wardens receive copies of offender parole notices and ensure they 

are communicated to offenders. Exhibit 1 ¶ 11.  Some parole staff work within 

GDC’s diagnostic facilities as part of the intake process and GDC provides 

auxiliary aids, including qualified ASL interpreters, for these interactions. Id.  

GDC also provides services for group meetings of offenders serving life sentences. 

Id. 

Videophones and video relay services (VRS) are now available at seven (7) 

GDC facilities.  Id. ¶ 12; Exhibit 2 ¶ 19.  VRS uses a videophone that allows the 

caller to connect with a qualified ASL interpreter to complete a call; both parties 

connected to the call can use ASL to communicate. Exhibit 2 ¶ 19.  Videophones 

can also be used for direct calls.  Id.  Central State Prison, Augusta State Medical 

Prison, Georgia Diagnostic and Classification Prison, and Johnson State Prison, are 

among the facilities that have videophones and VRS.  Exhibit 1¶ 12; Exhibit 2 

¶ 19. Offenders are allotted extra time when making calls using VRS and TTY.  

Exhibit 2 ¶ 22. 

GDC is also able to offer CART services (real-time captioning) at any 

facility through its ASL interpretation providers.  Exhibit 2 ¶ 23.  CART may be 

used where a deaf or hard of hearing offender does not use ASL as his preferred 

mode of communication, or when an interpreter is not available but VRI would not 

be appropriate.  Id.  
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Other changes at GDC include the offering of vibrating watches, improved 

accessibility to hearing aids and batteries, headphones for use with GOAL tablets, 

coupler devices, pocket amplifiers, taking additional steps to ensure notice of 

emergency alerts and callouts, and filming and/or captioning various policies and 

notices in ASL.  Exhibit 1 ¶¶ 13-16; Exhibit 2 ¶¶ 8, 9, 19, 21, 22, 25, 26, 27, 28, 

32, 33.  GDC has also updated various policies to better accommodate deaf and 

hard of hearing offenders.    Exhibit 2 ¶ 22 (policy allowing additional time for 

telephone calls); ¶ 31(policies ensuring deaf offenders are not separated from their 

devices); ¶ 41 (revisions to grievance procedure for ADA complaints); ¶ 43 (policy 

modifying the manner of restraint).   

Deaf and hard of hearing offenders at some facilities (including Central State 

Prison where a large number of deaf and hard of hearing offenders are housed) 

have cards attached to their ID cards with special identification showing they are 

deaf or hard of hearing to help with their interaction within the prison.  Exhibit 2 

¶ 34.  The offender can show their card to staff if they need help, and the card 

helps staff to better assist deaf and hard of hearing offenders.  Id.  Information 

regarding an offender’s disability and preferred communication method is also 

shared with staff and entered as a scrolling alert into GDC’s electronic database for 

use throughout the offender’s incarceration.  Id. ¶ 36. 

In June 2019, GDC filmed a video for offenders about the ADA using a 

certified deaf interpreter and a legal ASL interpreter.  Exhibit 1 ¶ 16.  Videos 
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regarding the Suicide Prevention Hotline, PREA Hotline, and the handbook 

inclusion regarding the ADA have also been produced in the same manner.  Id.  

These videos are in the process of editing and captioning so they can be used 

within GDC facilities.  Exhibit 2 ¶ 25.  When GDC introduced its ADA policy in 

2018, meetings were held with deaf offenders at several facilities to outline the 

policy and procedures, including Central State Prison, with the assistance of 

qualified ASL interpreters.  Exhibit 1 ¶ 17. 

Finally, GDC has made significant changes to its training programs and 

requirements.  All GDC employees receive ADA-specific training.  Exhibit 1 

¶¶ 18-19; Exhibit 2 ¶ 5.  Additional ADA training is provided to Facility ADA 

Coordinators, counselors, educators, librarians, counselor supervisors, deputy 

wardens, wardens, superintendents, assistant superintendents, uniformed staff, 

multifunctional officers, and recreational directors.  Exhibit 1 ¶¶ 18-19.           

Plaintiffs acknowledge in their motion that GDC adopted an ADA policy in 

April, 2018, however, their complaint relies largely on practices and facts prior to 

the adoption and implementation of the new policy to support their claim.  For 

instance, Plaintiffs complain that GDC does not provide effective communication 

in the classification process.  Doc. 1 ¶¶ 45-47.  However, none of the Plaintiffs 

went through the classification process after GDC’s adoption of the ADA policy.  

Doc. 1 ¶¶ 16-24; Exhibit 2 ¶ 36; Exhibit 3 ¶ 6.  All of Plaintiffs’ factual allegations 

regarding the classification process relate to a timeframe prior to GDC’s change in 
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policy and practice.  Compare Doc. 49-16 ¶¶ 5-7 with Exhibit 3 ¶ 6.  Similarly, 

Plaintiffs complained of the lack of ASL interpreters for classes, religious services 

and group meetings.  Doc. 1 ¶¶ 57-62.  However, as Plaintiffs themselves have 

conceded, GDC now provides qualified ASL interpreters for such programs.  

Exhibit 2 ¶ 11-12; Exhibit 3 ¶ 8; Doc. 49-4 ¶¶ 7, 9; 49-17 ¶ 3.  Plaintiffs complain 

of a lack of videophones.  Doc. 1 ¶¶ 103-109; Doc. 49-14 ¶¶ 22-25; Doc. 49-4 

¶ 17; Doc. 49-7 ¶ 19-22; Doc. 57 ¶¶ 11-12; Doc. 49-14 ¶¶ 22-25; Doc. 49-16 

¶¶ 24-27; Doc. 49-12 ¶ 18.  However, GDC now provides videophones in seven of 

its facilities, including Central State Prison and Johnson State Prison, and has a 

policy of either moving any deaf offender who communicates using ASL to a 

facility that has videophones or adding VRS to the offender’s facility.  Exhibit 2 

¶¶ 19-21.  Plaintiffs complain about a lack of effective communication in 

disciplinary proceedings, Doc. 1 ¶¶ 50-56, but none of the offenders who offered 

testimony in support of Plaintiffs’ motion have been adjudicated guilty in 

disciplinary proceedings under the new ADA policy.  Exhibit 3 ¶¶ 5, 7, 9, 12. 

Plaintiffs’ claims of systemic violations of the ADA, Rehab Act, and 

Constitution are premised on policies and practices that pre-date GDC’s current 

policies and practices.  Therefore, this court should deny Plaintiffs’ motion for 

class certification seeking systemic injunctive relief. 
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II. The Class Certification Requirements. 
 

Class actions are “an exception to the usual rule that litigation is conducted 

by and on behalf of the individual named parties only.”  Tyson Foods, Inc. v. 

Bouaphakeo, 136 S. Ct. 1036, 1053 (2016) (quoting Comcast Corp. v. Behrend, 

569 U.S. 27, 33 (2013)).  Class “certification is proper only if ‘the trial court is 

satisfied, after a rigorous analysis, that the prerequisites of Rule 23(a) have been 

satisfied.’”  Wal-Mart Stores, Inc. v. Dukes, 564 U.S. 338, 350-351 (2011) 

(quoting Gen. Tel. Co. of the Southwest v. Falcon, 457 U.S. 147, 161 (1982)).  The 

certification analysis required by the Court examines evidence, not simply the 

pleadings.5  Bussey v. Macon Cnty. Greyhound Park, Inc., 562 Fed. Appx. 782, 

790 (11th Cir. 2014).  In order to fully examine the Rule 23 prerequisites “the 

Supreme Court has ‘emphasized that it may be necessary for the court to probe 

behind the pleadings before coming to rest on the certification question.’”  

Landeros v. Pinnacle Recovery, Inc., 692 Fed. Appx. 608, 611 (11th Cir. 2017) 

(quoting Comcast Corp., 569 U.S. at  33).  The importance of the class certification 

issue cannot be overstated as “an incorrect class certification decision almost 

inevitably prejudices the defendant.”  Tyson Foods, Inc., 136 S. Ct. at 1053.   

                                                           
5 Here, as discussed above, many of the declarations submitted with Plaintiffs’ 
motion for class certification are more than a year old and cannot be relied upon to 
provide a basis for class certification regarding current, ongoing policies and 
practices.   
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Pursuant to Rule 23(a), Fed. R. Civ. P., there are four prerequisites for class 

certification.  These prerequisites are generally referred to as “numerosity, 

commonality, typicality, and adequacy of representation.”  Valley Drug Co. v. 

Geneva Pharm., Inc., 350 F.3d 1181, 1188 (11th Cir. 2003).  In addition, Plaintiffs 

must satisfy one of the requirements of Rule 23(b), Fed. R. Civ. P.  Here, Plaintiffs 

propose to satisfy Rule 23(b)(2), that:  

the party opposing the class has acted or refused to act on grounds that 
apply generally to the class, so that final injunctive relief or 
corresponding declaratory relief is appropriate respecting the class as 
a whole. 
 

Fed. R. Civ. Proc. Rule 23(b)(2); Doc. 49-1 at 2.  Finally, Plaintiffs must also 

“establish that the proposed class is ‘adequately defined and clearly 

ascertainable.’”  Little v. T-Mobile USA, Inc., 691 F.3d 1302, 1304 (11th Cir. 2012) 

(quoting DeBremaecker v. Short, 433 F.2d 733, 734 (5th Cir. 1970)).   Courts have 

referred to this requirement as “an implied prerequisite of Federal Rule of Civil 

Procedure 23.”  Little, 691 F.3d at 1304 (quoting John v. Nat’l Sec. Fire & Cas. 

Co., 501 F.3d 443, 445 (5th Cir. 2007)).  “The burden of establishing the 

[requirements of certification under Rule 23] is on the plaintiff who seeks to certify 

the suit as a class action.” Heaven v. Trust Co. Bank, 118 F.3d 735, 737 (11th Cir. 

1997).    
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A. Plaintiffs’ Proposed Class is Not Reasonably Ascertainable. 

Plaintiffs propose to define the class as “all present and future deaf and hard 

of hearing individuals in GDC custody and/or subject to GBOP authority, who 

require hearing-related accommodations and services – including but not limited to 

interpreters, hearing devices, auxiliary aids and services, and reasonable 

modifications – to communicate effectively and/or to access or participate equally 

in programs, services, or activities available to individuals in GDC custody or 

subject to GBOP authority.”  Doc. 49-1 at 2.  However, Plaintiffs further define 

“deaf and hard of hearing” to mean “individuals with hearing levels or hearing loss 

that qualify as disabilities under the ADA and Section 504.”  Doc. 49-1 at 2 n. 1.  

In other words, Plaintiffs’ proposed class is broadly and vaguely defined as: 

all present and future [individuals with hearing levels or hearing loss 
that qualify as disabilities under the ADA and Section 504] in GDC 
custody and/or subject to GBOP authority, who require hearing-
related accommodations and services – including but not limited to 
interpreters, hearing devices, auxiliary aids and services, and 
reasonable modifications – to communicate effectively and/or to 
access or participate equally in programs, services, or activities 
available to individuals in GDC custody or subject to GBOP 
authority. 
 

Doc. 49-1 at 2.  This definition does not contain “objective criteria that allow for 

class members to be identified in an administratively feasible way.”  Karhu v. Vital 

Pharms., Inc., 621 Fed. Appx. 945, 946 (11th Cir. 2015).6  “Identifying class 

                                                           
6 Plaintiffs suggest that the “ascertainability requirement” may not apply to 
certification pursuant to Rule 23(b)(2).  Doc. 49-1 at 4 n. 2.  The Eleventh Circuit 
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members is administratively feasible when it is a ‘manageable process that does 

not require much, if any, individual inquiry.’”  Id. (quoting Bussey, 562 Fed. Appx. 

at 787).  Here, Plaintiffs’ proposed definition includes individuals with any level of 

hearing impairment that require any hearing related accommodation, and cannot be 

reasonably ascertained.  Plaintiffs’ brief in support of class certification references 

a GDC report identifying “156 incarcerated persons who have significant hearing 

loss.”  Doc. 49-1 at 3.  However, Plaintiffs’ proposed certified class is much 

broader than the 156 individuals identified by GDC to have significant hearing 

loss.  GDC evaluates all offenders for hearing and assigns each offender a hearing 

level ranging from H1 to H5.  See Exhibit 26 p. 5940.  The 156 individuals 

identified as having significant hearing loss all have a level H3 or higher.7  Doc. 

50.  However, Plaintiffs’ proposed class is much larger and provides no objective 

criteria for determining whether the level of hearing loss 1) qualifies as a disability; 

and 2) whether the offender requires hearing-related accommodations and 

services.8  As an additional matter and as discussed below, by defining the class in 

the broadest possible manner, Plaintiffs neither satisfy Rule 23(a)’s commonality 

                                                                                                                                                                                           
has recently confirmed, in a class case pursuant to Rule 23(b)(2), that “[e]very 
class must be adequately defined and clearly ascertainable.”  AA Suncoast 
Chiropractic Clinic, P.A., 2019 U.S. App. LEXIS 27502 * 7 (internal quotation 
and citation omitted).  
7 H3 hearing is described as “[t]otal unilateral hearing loss with mild hearing loss 
in the other ear.” 
8 It is not clear, for instance, whether all offenders with a hearing level of H2 
would be included within Plaintiffs’ proposed class.   
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and typicality requirements or Rule 23(b)(2)’s requirement that the injunctive relief 

“is appropriate respecting the class as a whole.”  Fed. R. Civ. Proc., Rule 23(b)(2).  

B. Plaintiffs’ Broadly Defined Class Does Not Satisfy the 
Commonality Prerequisite.   

 
“Commonality requires the plaintiff to demonstrate that the class members 

‘have suffered the same injury.’”  Dukes, 504 U.S. at 349-50 (quoting Falcon, 457 

U.S. at 157).  Here, Plaintiffs have defined their proposed class so broadly that 

they cannot show that the class members have suffered the same injury.  Instead, 

Plaintiffs attempt to show commonality by framing their common questions in the 

broadest possible terms:   

• “Whether Defendants’ policies fail to provide equal access to programs, 

services, and activities for deaf and hard of hearing class members.”  

Doc. 49-1 at 5.   

• “Whether Defendants follow their own rules.”  Doc. 49-1 at 12. 

• “Whether defendants have accessible emergency planning and 

notifications.”  Doc. 49-1 at 14. 

• “Whether Defendants provide constitutionally adequate hearing-related 

care.”  Doc. 49-1 at 15. 

• “Whether Defendants ensure effective communication and reasonable 

modifications for parole.”  Doc. 49-1 at 15. 
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However, sharing the same injury “does not mean merely that [class members] 

have all suffered a violation of the same provision of law.”  Dukes, 564 U.S. at 

350.  These broad questions, in the context of a proposed class of offenders of such 

varying degrees of hearing impairments and needs – from offenders that have mild 

hearing loss to those that are culturally Deaf – do not demonstrate commonality.   

What matters to class certification . . . is not the raising of common 
‘questions’ -- even in droves -- but, rather, the capacity of a classwide 
proceeding to generate common answers apt to drive the resolution of 
the litigation. Dissimilarities within the proposed class are what have 
the potential to impede the generation of common answers. 
 

Dukes, 564 U.S. at 350 (quoting Nagareda, Class Certification in the Age of 

Aggregate Proof, 84 N.Y.U.L. Rev. 97, 132 (2009)).  Here, the answer to each of 

the questions posed by Plaintiffs will depend on the particular circumstances of 

each offender, their housing, the degree of hearing impairment, the auxiliary aid 

preferred by the offender, the auxiliary aid provided by GDC, the reasonableness 

of particular accommodations in light of the prison setting, and the effectiveness of 

the communication with the offender, to name just a few of the varying 

circumstances.  For example, an offender with mild hearing loss that both reads 

English and has a hearing aid that provides him effective communication would 

still be included in Plaintiffs’ proposed class, but what would such a Plaintiff have 

in common with Darrell Smith, a Plaintiff that has been Deaf his entire life, uses 

ASL to communicate, and “communicate[s] and understand[s] best when there is 
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at least one hearing interpreter and one Deaf interpreter,” working together?  Doc. 

49-7 ¶ 2, 3.  

 The Eleventh Circuit has confirmed that where, like here, differences among 

the class members will result “in numerous mini-trials” on the merits, class 

certification should be denied.  Truesdell v. Thomas, 889 F.3d 719, 726 (11th Cir. 

2018).  Importantly, the Court made it clear that the denial of class certification 

was appropriate whether Plaintiff was pursuing a claim for damages or solely 

injunctive relief; either way the Rule 23(a) requirements of commonality and 

typicality had not been met.  Id.  In Truesdell the Plaintiff sued for a violation of 

the Driver’s Privacy Protection Act, 18 U.S.C. §§ 2721-2725, where the Defendant 

had accessed the personal information of Plaintiff and the putative class members.  

However, Defendant asserted that “he had legitimate reasons for some of his 

searches.”  Id. at 725-26.  Because the Defendant’s “reasons for accessing each 

putative class member’s personal information may vary for each class member, . . . 

resulting in numerous mini-trials,” the Plaintiff had not satisfied the commonality 

and typicality requirements.  Id.  Here, Plaintiffs’ declarations highlight the 

dissimilarity of their claims.   

• Plaintiff Tony Moore has been Deaf since the age of eight, and uses sign 

language “that is a mix between American Sign Language (“ASL”) and 

Signed Exact English (“SEE”).  Doc. 49-14 ¶ 2.  Plaintiff Moore prefers a 

cochlear implant to a hearing aid.  Doc. 49-14 ¶ 6.  In August, 2018, Moore 
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alleged that his hearing aid was broken and that there was a lack of ASL 

interpreters at Central State Prison.  Doc. 49-14 ¶¶ 5-6.  Moore also alleged 

that he had no access to videophones to communicate with friends and 

family.  Id. ¶¶ 22-25.  In February, 2019, Moore signed a supplemental 

declaration stating that videophones are now available at Central State 

Prison but not in his dorm building so he needs to go to other dorms to use 

the videophones.  Doc. 49-15 ¶ 3.       

• Plaintiff Christopher Shields lost most of his hearing at 18 months of age.  

He uses a hearing aid, can speak in English “about some things,” and is 

“fluent in sign language.”  Doc. 49-16 ¶ 2.  While his 2018 declaration 

complained of a lack of videophones and interpreters, his 2019 declaration 

acknowledges that Central State Prison now has videophones, and that 

interpreters are available for meetings he attends in prison.  Doc. 49-17 ¶ 3.  

Shields continues to complain of a lack of interpreters for medical 

appointments, although he notes that sometimes the appointments are 

cancelled because an interpreter was not available and that other times 

medical staff communicates using video remote interpreting, or VRI.  Doc. 

49-17 ¶ 4.  

• Plaintiff Leroy Henderson is hard of hearing.  He lost his hearing later in 

life, both from shooting a rifle without earplugs and through working at a 
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logging company.  He communicates “by speaking and residual hearing.”  

Doc. 57.  Henderson can read and write in English and uses a hearing aid.  

Id.  Henderson claims to want a pocket talker, Doc. 57 ¶ 10, but when one 

was presented to him recently he declined.  Exhibit 2 ¶ 27 and Exhibit 49.  

Henderson would also like to try an amplied phone and a captioned phone to 

see “which is better” for him.  Doc. 49-10 ¶ 7.    

• Plaintiff Andrew Smith is Hard of Hearing.  He communicates in ASL and 

spoken English.  He can also “read and write some things in English.”  Doc. 

49-4 ¶ 2.  Smith acknowledges that classes at CSP now have interpreters, but 

states that he “cannot communicate with counselors and guards when they 

walk around the dorms” because they do not walk around with interpreters. 

Doc. 49-4 ¶ 9.  Smith acknowledges that CSP has interpreters for some 

medical appointments but alleges that Augusta State Medical Prison 

(ASMP) does not have interpreters.  Doc. 49-4 ¶ 13.  Smith also complains 

that ASMP does not have videophones.  Doc. 49-4 ¶17. 

• Plaintiff Darrell Smith has been Deaf his entire life.  Doc. 49-7 ¶ 2.  Darrell 

Smith uses ASL to communicate.  Id.  Darrell Smith states that he 

“communicate[s] and understand[s] best when there is at least one hearing 

interpreter and one Deaf interpreter,” working together.  Doc. 49-7 ¶ 3.  

Darrell Smith acknowledges that CSP now has videophones and some 

Case 5:18-cv-00365-TES   Document 60   Filed 11/08/19   Page 20 of 30



21 
 

interpreters.  Doc. 49-8 ¶¶ 3-4.  Darrell Smith complains of a lack of deaf 

interpreters at CSP.  Id. ¶ 4.    Darrell Smith complains of a lack of 

interpreters at ASMP, noting that some of his appointments have been 

cancelled because an interpreter is not available.  Id. ¶ 6. 

• Plaintiff Jorae Smith is deaf.  He communicates in ASL.  Doc. 49-12 ¶ 2.  

Jorae Smith’s August, 2018 declaration complains of a lack of interpreters, 

particularly for mental health appointments, and videophones.  Id. ¶¶ 18, 19.  

Jorae Smith also complains of not getting a hearing aid.9  Id. ¶ 28.  Finally, 

Jorae Smith complains of processes – such as classification, solitary, and 

handcuffing - that he went through years before GDC’s adoption of the 

current ADA policy.  Id.  ¶¶ 4-8. 

The wide array of factual allegations asserted by each of the Plaintiffs here is 

similar to the class certification question in Fluellen v. Wetherinton, 2003 U.S. 

Dist. LEXIS 21712 * 36 (N.D. Ga. 2003).  In Fluellen, Plaintiffs sought class 

certification of a class of mentally ill offenders at Phillips State Prison.  Plaintiffs’ 

class claims were “that many mentally ill and/or mentally retarded prisoners at 

Phillips [were] being treated badly, and that this bad treatment [was] severe enough 

to violate the Constitution’s prohibition against Cruel and Unusual Punishment.”  

2003 U.S. Dist. LEXIS 21712 *36.  In denying class certification the court 

                                                           
9 Jorae Smith was most recently issued a hearing aid in March, 2019.  Exhibit 2 
¶ 29. 
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recognized that “at some very broad level of commonality, it could be said that the 

class has questions of fact in common,” however that is not the test.  Where the 

“Complaint shows that it set forth a wide array of factual situations affecting the 

various plaintiffs,” the court refused “to read an allegation of systematic failures as 

a moniker for meeting the class action requirements.”  2003 U.S. Dist. LEXIS 

21712 * 40 (quoting J.B. v. Valdez, 186 F.3d 1280 (10th Cir. 1999)).10  As in 

Fluellen and J.B., Plaintiffs here “broadly conflate a variety of claims to establish 

commonality via an allegation of systematic failures.”  Id. (quoting J.B., 186 F.3d 

at 1289).  Class certification should be denied. 

C. Plaintiffs’ Claims Are Not Typical of Those of the Broadly 
Defined Class and Plaintiffs Cannot Adequately Represent the 
Class Where They Lack Standing. 
 

“Traditionally, commonality refers to the group characteristics of the class as 

a whole, while typicality refers to the individual characteristics of the named 

plaintiff[s] in relation to the class.”  Piazza v. Ebsco Indus., 273 F.3d 1341, 1346 

(11th Cir. 2001) (citing Prado-Steinman v. Bush, 221 F.3d 1266, 1279 (11th Cir. 

                                                           
10 Defendants acknowledge that the district court in Kenny A. v. Perdue, 218 
F.R.D. 277 (N.D. Ga. 2003) disagreed with the reasoning of the Fluellen and J.B. 
courts.  However, more recent Eleventh Circuit and Supreme Court cases support 
Defendants’ position that the commonality requirement cannot be overcome by 
simply alleging broad legal claims.  See, Truesdell, supra.; Dukes, 564 U.S. at 350 
(“the mere claim by employees of the same company that they have suffered a 
Title VII injury, or even a disparate-impact Title VII injury, gives no cause to 
believe that all of their claims can productively be litigated at once.”). 
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2000).  The commonality, typicality, and adequacy of representation requirements 

often merge.  Dukes, 564 at 349 n. 5.11  

“A class representative must possess the same interest and suffer the same 

injury as the class members in order to be typical under rule 23(a)(3).”  Murray v. 

Auslander, 244 F.3d 807, 811 (11th Cir. 2001).  While factual differences alone do 

not prevent typicality, so long as “there is a ‘strong similarity of legal theories,’” 

here Plaintiffs’ injuries depend on an individual assessment of their impairment 

and an individual assessment of the accommodation required for effective 

communication.  Id. (quoting Appleyard v. Wallace, 754 F.2d 955, 958 (11th Cir. 

1985)).  Questions of individualized assessment “are best suited to a case-by-case 

determination.”  Chandler v. City of Dallas, 2 F.3d 1385, 1396 (5th Cir. 1993), 

cert. denied, 511 U.S. 1011 (1994) (explaining that the “question whether an 

impairment constitutes a substantial limitation to a major life activity is best suited 

to a case-by-case determination.”). 

Here, the putative class representatives’ claims vary from those of the class 

in significant respects.  First, as noted above, Plaintiffs’ claims require an 

individual assessment of the auxiliary aids needed for effective communication.  
                                                           
11 Plaintiffs cite Wal-Mart Stores, Inc.  v. Dukes as supporting their contention that 
claims are typical even where class members are subject to different defenses.  
Doc. 49-1 at 17.  However, the Supreme Court expressly stated that it was not 
deciding the typicality question “[i]n light of [its] disposition of the [lack of] 
commonality.”  564 U.S. at 349 n. 5.  The quotation Plaintiffs attribute to this 
Supreme Court case does not appear in the case.  The quote does appear in Reese v. 
CNH Am. LLC, 227 F.R.D. 483, 487-88 (E.D. Mich. 2005). 
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Second, Plaintiffs are all housed at only three prison facilities; Central State Prison, 

Johnson State Prison, and Coffee Correctional Facility.12  Exhibit 3 ¶ 14.  

Plaintiffs’ complaint however, asserts claims regarding conditions at all GDC 

facilities.  The various GDC facilities all have unique characteristics and staff, and 

Plaintiffs only represent three of those facilities.   

Plaintiffs also seek injunctive relief that would have no application to them.  

For instance, Plaintiffs seek relief relative to the use of auxiliary aids in the initial 

GDC intake, orientation, and classification processes upon entry to GDC.  Doc. 1 

¶¶ 45-49.  However, none of the Plaintiffs will go through this initial process again 

and therefore none have standing to challenge these policies and processes.13  Doc. 

1 ¶¶ 16-24; Exhibit 2 ¶¶ 36, 38 (describing current policies and practices).  

Plaintiffs challenge GDC’s alleged failure to provide ASL interpreters for 

educational, vocational, and religious programs.  Doc. 1 ¶¶ 57-62.  However, 

Plaintiffs have acknowledged that they now have ASL interpreters for their classes 

and programs at Central State Prison.  Doc. 49-4 ¶ 7, 9 (Andrew Smith); Doc. 49-

17 ¶ 3 (Christopher Shields).  See also, Exh. 2 ¶¶ 12, 15; Exhibit 3 ¶ 8.  Plaintiffs 

seek injunctive relief requiring GDC facilities to provide videophones.  Doc. 1 

¶¶ 97-105.  However, Plaintiffs have acknowledged that they now have 
                                                           
12 Coffee Correctional Facility is operated by CoreCivic. 
13 “Typicality also encompasses the question of the named plaintiff’s standing, for 
‘without individual standing to raise a legal claim, a named representative does not 
have the requisite typicality to raise the same claim on behalf of the class.’”  
Piazza, 273 F.3d at 1346 (quoting Prado-Steinman, 221 F.3d at 1279). 
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videophones at their facilities.  Doc. 49-4 ¶ 17 (Andrew Smith); Doc. 49-8 ¶ 3 

(Darrell Smith); Doc. 49-15 ¶ 3 (Tony Moore); Doc. 49-17 ¶ 3 (Christopher 

Shields).  Because Plaintiffs’ claims differ from those of their proposed class, their 

claims are not typical of those of the rest of the class and Plaintiffs cannot 

adequately represent the proposed class.  Therefore, class certification should be 

denied.   

D. Plaintiffs Do Not Meet the Requirements of Rule 23(b)(2). 

In addition to satisfying the Rule 23(a) prerequisites, Plaintiffs must also 

demonstrate that: 

the party opposing the class has acted or refused to act on grounds that 
apply generally to the class, so that final injunctive relief or 
corresponding declaratory relief is appropriate respecting the class as 
a whole. 
 

Fed. R. Civ. Proc. 23(b)(2).  Of course, any injunctive relief “must be geared 

toward preventing future harm.”  AA Suncoast Chiropractic Clinic, P.A., 2019 U.S. 

App. LEXIS 27502 * 10 (emphasis in original).  Here, as discussed above, 

Plaintiffs’ claims for systemic relief are moot.  But even if Plaintiffs’ claims were 

not moot, their proposed class, essentially every offender with any hearing 

impairment that qualifies them as a disabled individual under the ADA, is grossly 

overinclusive.  AA Suncoast Chiropractic Clinic, P.A., 2019 U.S. App. LEXIS 

27502 *16 (explaining that a 23(b)(2) class that “fail[ed] to limit membership to 

[class members] . . . likely to . . . [be harmed] again” was overinclusive.)  Here, 
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Plaintiffs’ proposed class includes offenders currently receiving auxiliary aids that 

provide effective communication.  As both the Eleventh Circuit and the Supreme 

Court have admonished, class certification pursuant to Rule 23(b)(2) is not 

appropriate where “[e]ven though the validity of a (b)(2) class depends on whether 

‘final injunctive relief or corresponding declaratory relief is appropriate respecting 

the class as a whole,’ about half the members of the class . . .  have no claim for 

injunctive or declaratory relief at all.”  Id. (emphasis in original) (quoting Dukes, 

564 U.S. at 365) (internal citation omitted).  

 The overinclusiveness of Plaintiffs’ proposed class is illustrated by the 

allegations related to the Georgia State Board of Pardons and Paroles (BPP).  

Plaintiffs contend that injunctive relief is warranted, for the entire class, because 

Plaintiffs are not able to effectively communicate with the Board of Pardons and 

Paroles.  However, not all offenders are eligible for parole.  In fact, several of the 

Plaintiffs are either not eligible for parole at all or not eligible until after 2040.  

Plaintiff Jorae Smith was convicted of kidnapping, an offense statutorily ineligible 

for parole.  See Exhibit 47 and O.C.G.A. § 17-10-6.1(a)(3) and (c)(4).  Plaintiff 

Tony Moore is ineligible for parole because he was convicted pursuant to the 

recidivist statute.  See Exhibit 48 and O.C.G.A. § 17-10-7(c).  Plaintiffs, Darrell 

Smith and Ricardo Harris, are not eligible for parole until 2040 and 2045 

respectively.  Both Plaintiffs are serving life sentences for murder committed after 

2006.  Exhibits 49 and 50.  Therefore, both Plaintiffs must serve at least thirty (30) 
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years before they are eligible for parole.  O.C.G.A. § 17-10-6.1(c)(1).  Moreover, 

the minimum thirty year sentence “shall not be reduced by any earned time, early 

release, work release, leave, or other sentence-reducing measures under programs 

administered by the Department of Corrections.” Id.  These Plaintiffs, and 

countless others included in Plaintiffs’ proposed class, are not eligible for parole 

and lack standing to challenge any alleged failure to provide effective 

communication with the BPP. 

Plaintiffs also seek broad injunctive relief related to educational, vocational, 

and religious programs.  Doc. 1 ¶¶ 57-62.  As explained above these claims are 

moot, but even if the claims were not moot, Plaintiffs make no effort to limit the 

putative class to those offenders with a hearing impairment that want to participate 

in religious services, or other programs.  Proposed class members that do not want 

to participate in these programs do not have a claim for injunctive relief. 

 Finally, Plaintiffs challenge the classification and orientation processes at 

GDC.  Doc. 1 ¶¶ 45-49.  However, as noted above, all of the named Plaintiffs were 

incarcerated, and therefore went through both classification and the initial 

orientation, years prior to GDC’s adoption of the current ADA policies.  Doc. 1 

¶¶ 16-24; Exhibit 2 ¶¶ 36, 38.  Prospective injunction relief directed at GDC’s 

classification process and initial orientation is not “appropriate respecting the class 

as a whole.”  Dukes, 564 U.S. at 365; AA Suncoast Chiropractic Clinic, P.A., 2019 

U.S. App. LEXIS 27502 * 16.    
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III. The PLRA Further Counsels Against Class Certification.  
 

  The Prison Litigation Reform Act, PLRA, 18 U.S.C. § 3626, drastically 

altered the relief that may be awarded in prison litigation and is consistent with the 

Supreme Court’ s view that federal courts should have reduced involvement in 

state prison systems.  Parrish v. Alabama Dep’t of Corrections, 156 F.3d 1128, 

1129 n.2 (11th Cir. 1998).  In this regard, the PLRA limits the authority of a court 

to enter prospective relief.  Specifically, the PLRA provides that prospective relief 

may not be granted unless the court finds that: 1) the relief is narrowly drawn; 2) 

the relief extends no further than necessary to correct the violation of a Federal 

right; and 3) the relief is the least intrusive means necessary to correct the violation 

of a Federal right. 18 U.S.C. § 3626.  

The PLRA’s limits on injunctive relief must be considered here, at the class 

certification stage, because pursuant to the PLRA the court may only grant 

injunctive relief to the parties before the court.  Brown v. Plata, 563 U.S. 493, 531 

(2011) (explaining that pursuant to the PLRA “the scope of [any] order [for 

injunctive relief] must be determined with reference to the constitutional violations 

established by the specific plaintiffs before the court.”).  Plaintiffs should not be 

permitted to by-pass the PLRA’s limits on injunctive relief simply by 

characterizing, without sufficient evidentiary support, their individual claims as a 

class action directed at systemic violations of law.  See Ball v. LeBlanc, 792 F.3d 

584 (5th Cir. 2015) (reversing facility wide injunctive relief where lawsuit was not 

Case 5:18-cv-00365-TES   Document 60   Filed 11/08/19   Page 28 of 30



29 
 

class action).  Plaintiffs’ broad proposed class, together with the evidence of 

systemic changes in policies and practices implemented by GDC, and Plaintiffs’ 

lack of evidentiary support of anything more than, at best, individual claims for 

relief, counsel strongly against permitting this action to proceed as a class action.   

CONCLUSION 

 For the reasons discussed above, Defendants request that the court deny 

Plaintiffs’ motion for class certification. 

                 Respectfully submitted, 

  CHRISTOPHER M. CARR  112505                    
  Attorney General 
 
  BETH BURTON        027500 
  Deputy Attorney General 
 
  /s/Tina M. Piper     
                    TINA M. PIPER   142469 
  Senior Assistant Attorney General 
  
  /s/Meghan R. Davidson    
          MEGHAN R. DAVIDSON 445566 

       Assistant Attorney General 
       
      /s/Cristina M. Correia    
      CRISTINA M. CORREIA         188620 
      Senior Assistant Attorney General 
      Georgia Department of Law 
      40 Capitol Square SW 
      Atlanta, GA  30334 
      ccorreia@law.ga.gov 
      404-657-3980 
 
      Attorneys for Defendants 
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Certificate of Service 

I hereby certify that on November 8, 2019, I electronically filed this Brief in 

Opposition to Class Certification with the Clerk of Court using the CM/ECF 

system which will automatically send e-mail notification of such filing to all 

attorneys of record.  

 
I hereby certify that I have mailed by United States Postal Service the 

document to the following non-CM/ECF participants:  NONE 

 This 8th day of November, 2019. 
 

      /s/Meghan R. Davidson                     
      Meghan R. Davidson        445566  
      Assistant Attorney General 
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IN THE IINITED STATES DISTRICT COURT
FOR THE MIDDLE DISTzuCT OF GEORGIA

MACON DIVISION

RICARDO HARzuS, et al.,
on behalf of themselves and all others
similarly situated,
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)

GEORGIA DEPARTMENT OF
CORRECTIONS, et al.,

Defendants

DECLARATION OF' ANN F'RAZTER

1.

My name is CHERYL ANN FRAZIER, and I am sui juris and competent

to testify in this matter and under no civil or legal disability. I have personal

knowledge of the facts stated herein and know them to be true, and give this

Declaration freely and for use as evidence in the above-styledcase.

2"

I make this Declaration based on my personal knowledge of its contents

antl upon records that were created and maintained in the ordinary course of

business and pursuant to the regularly conductsd activities of the Georgia

Department of Corrections ("GDC").

dz

t
E
!!o

Ë DEFENDANT'S
EXHIBIT
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3.

I was employed by GDC as the Agency Americans with Disabilities Act

("ADA") Coordinator from January l7,2AIl until June 30,2019. As of July 1,

2019,I am employed as the Assistant State ADA Coordinator for the State of

Georgia. In this role, I serve as a contact for the State Agency ADA coordinators

for assistance with training, technical assistance, and the resolution of complaints

and grievances regarding access to programs, services, practices, and employment.

4.

As the Agency ADA Coordinator for GDC, I was charged with developing,

implementing, and overseeing statewide changes with regard to GDC's ADA

program. (See Standard Operating Procedure ("SOP") 103.63, ADA, Title II

Provisions, a true and accurate copy of which is marked as Defendants' Exhibit 4).

5.

In 2016, an outside consultant was retained to assist GDC after the U.S.

Depaftment of Justice ("DOJ") opened an investigation with regard to GDC's

ADA-compliance as to deaf and hard of hearing ofTenders. With the assistance of

feedback from that consultant and the State ADA Coordinator's Office, GDC

started making substantial changes statewide to achieve ADA compliance. In May

2019, DOJ closed its investigation after deciding to take no further action.

However, GDC continued to implement changes for its deaf and hard of hearing

2
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offenders (as well as other offenders with disabilities) to maintain ADA-

compliance irrespective of DOJ's closed investigation.

6.

As part of GDC's process and commitment to ADA-compliance, I was hired

as the Agency's ADA Coordinator in January 20ï7. GDC also designated Facility

ADA Coordinators at each facility, who provide consultation to their assigned

facility on reasonable accommodation requests in concert with the Agency ADA

Coordinator to assist in ensuring GDC's compiiance with the ADA. (See SOP

I 03.63, Exhibit 4, p. 4168).

7.

GDC's policies prohibiting discrimination and exclusion of qualifred

individuals from programs, services, or activities are included in the ADA training

programs for GDC that I deveioped.

L

During my tenurs, GDC made substantial investments in a variety of

technology and services to provide effective communication access for deaf and

hard of hearing offenders, including expansion of access to Telecommunications

Devices for the Deaf (TDD also known as TTY), installation of videophones at 7

GDC facilities including acÇsss to Video Relay Services (VRS), statewide rollout

of Video Remote Inteqpreting (VRI) rnaking it available 2417 at all GDC facilities,

3
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working with service providers to ensure more reliable and timely access to in-

person qualified American Sign Language (ASL) interpreters, providing access to

real-time captioning (CART), securing access to additional assistive devices for

deaf and hard of hearing offenders such as coupler devices, pocket amplifiers, and

vibrating watches, providing headphones instead of earbuds to those offenders who

use hearing aids for tablet use, taking additional steps to ensure offenders receive

notification of callouts and emergencies including the use of placards, captioning

and/or translation of diagnostic and orientation materials, and modifications to

various standard operating procedures to ensure effective communication and

equal access to programs, services, and activities for deaf and hard of hearing

offenders. GDC also provided conversational ASL lessons through one of its

interpretation vendors to over 100 GDC staff members. This was all done as part

of an ongoing effort and commitment by GDC to maintain its ADA-compliance.

(^lee SOP 103.63, Exhibit 4,pp.4178-4180).

9.

'When 
in-person certified ASL interpreters arc necded and retained by GDC

through one of its vendors, they are by default hearing ASL interpreters; however,

if an ASL interpreter is unable to achieve effective communication with an

offender and believes a different type of interpreter is needed (such as a deaf

interpreter), the ASL interpreter would notify GDC and GDC could then seek to

4
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use a different type of interpreter to the extent possible. To the best of my

knowledge and understanding, there are only 3 certified deaf interpreters (CDI) in

the State of Georgia. ,See Georgia Registry of Interpreters for the Deaf at

https : i/myaccount.f.i_d. o:g/Public/Search/M.e_mb er. aspx.

10.

GDC entered into a new agreement with its VRI vendor in March 2019, and

as a result, VRI is now available at all GDC facilities, centers, and offices. (^!ee

VRI Contract/Scope of Services, a true and accurate copy of which is rnarked as

Defendants'Exhibit 5). The statewide roll-out of VRI occurred on May 30,2019.

(See VRI GDC Statewide Roll-Out Presentation, a true and accurate copy of which

is marked as Defendants' Exhibit 6). At the tirne of roll-out, GDC staff were

trained on its use, including appropriate situations for use, such as disciplinary

proceedings, classification committee interactions, facility walk-throughs,

grievance investigations, ADA accommodation investigations, diagnostic and

intake instructions and interviews, chaplain meetings, counselor interactions, and

medical, mental health and dental appointrnents. (See Exhibit 6; Correspondence

regarding VRI dated 7116119, a true and accurate copy of which is marked as

Defendants' Exhibit 7): It was further explained that VRI should not be used for

involved interactions (which could include some medical, mental health, and

dental appointments) and group settings, such as classes, programs, and religious

5
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services, or when VRI was not otherwise appropriate, such as when there would be

difficulty seeing the screen. (fd.) Prior to the statewide roll-out, VRI was used on

a more limited basis in some facilities (including Central State Prison, Augusta

State Medical Prison, and Georgia Diagnostic and Classifîcation Prison, among

others), including through a trial basis from 2017 to 2019 while the new VRI

contract was negotiated. (See, e.g., Correspondence regarding use of trial VRI, a

true and accurate copy of which is marked as Defendants'Exhibit S).

11.

During my tenure, GDC ensured access to parole-related information at

intake and beyond. Parole notices go to offenders, but also to the facility warden

who will ensuro they are communicated to the offenders, usually through the

offender's counselor who can use either VRI or an in-person qualified ASL

interpreter if the offender needs to communicate using ASL. There are some

parole staff who work within GDC's diagnostic facilities for part of the intake

process, and GDC provides access to ASL interpreting services for those

encounters if needed. (See SOP 220.05, Diagnostic Reception, Orientation, and

Processing, Effective Date 2ll4/19, a true and accurate copy of which is marked as

Defendants' Exhibit 9, pp. 5916-5917). Offenders do not typically have other in-

person interactions with the Board of Pardons and Paroles; most interaction is

through written notices. There are occasionally group meetings with offenders

6
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serving life sentences, and if interpreting services are needed, they are provided.

(See, e.g., LATN Invoices for ASL/CART services to GDC, a true and accurate

copy of which is marked as Defendants' Exhibit 10, pp.47510,48082),

t2,

The use of videophones and VRS at GDC facilities was initiated through

Purple Communications. GDC entered into a contract for VRS in 20i8, and

videophones were installed at Lee Arrendale State Prison, Augusta State Medical

Prison, Central State Prison, Georgia Diagnostic and Classification Prison, Johnson

state Prison, Pulaski state Prison, and wilcox State Prison. (See vRS

ContraptlScope of Services, a true and accurate copy of which is marked as

Defendants' Exhibit 11; Purple Communications ADA Accounts List, a true and

accurate copy of which is marked as Defendants' Exhibit 12). The videophones

can be utilized for Video Relay Services and direct communication.

13.

GDC also took steps to improve accessibility to hearing aids, including

ensuring that batteries are readily accessible to offenders who use them. Offenders

are allowed to keep extra batteries in their lockers; there are hearing aid batteries

kept in the medical unit and in the control room of some facilities for distribution

as well. (See, e.g., Correspondence regarding hearing aid batteries, tnre and

accurate copies of which are marked as Defendants' Exhibit 13).

7
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t4.

During my tenure, GDC started offering vibrating watches. Vibrating

watches enable offenders to set alarms with alerts by vibration. The first vibrating

watches were issued to offenders at Central State Prison and Lee Arrendale State

Prison. According to GDC's SCRIBE notes, Offenders Ricardo Harris,

Christopher Shields, Andrew Smith, and Tommy Green were among those issued

vibrating watches. (See, e.g., SCRIBE banner/alert notes of Plaintifß, true and

accurate copies of which are marked as Defendants' Exhibit 50).

15.

In the case of emergencies, GDC officers are trained to check everywhere

and clear the buildings. In addition, after being advised by a deaf or hard of

hearing offender that the flashing lights were not visible from his cell, additional

efforts were commenced within GDC to make modifications to ensure visibility of

flashing lights to all areas of GDC facilities. (See Meeting Minutes-Fire

Emergency Options for Impaired Individuals,3127119, a true and accurate copy of

which is marked as Defendants'Exhibit 14).

16.

During my tenure, GDC started the process of filming different notices,

policies, and procedures in ASL. In June 2019, GDC fîlmed a video for offenders

about the ADA, including public compliance notice provisions, using a certified

I
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deaf interpreter and a legal ASL interpreter, to be shown as part of diagnostics and

orientation at all GDC facilities. GDC also filmed videos using a certifîed deaf

interpreter and a legal ASL interpreter regarding the Suicide Prevention Hotline

information, PREA Hotline access, and the handbook inclusion regarding the

ADA-

17.

When GDC initially rolled out the ADA policy in April2018, the policy was

introduced at several facilities, including Central State Prison, with the assistance

of ASL interpreters. (See, e.g., ASL Invoices, Exhibit 10, pp. 21106, 2110S),

There was a reader and a qualified ASL interpreter who went through all pages of

the policy, including the attachments such as the accornmodation request fonn. In

addition, the Facility ADA Coordinators at intake facilities review the ADA policy

with new offenders. There are also public notices concerning the ADA policy and

the grievance proÇedure posted throughout GÐC facilities. If an offender cannot

read, a counselor, Facility ADA Coordinator, or other staff member can read the

policies or other items to the offender. If an offender communicates using ASL, a

qualified ASL interpreter can be secured to review the policy with the offender.

i8.

In line with the systemic changes made with regard to ADA-compliance,

GDC revamped its training about the ADA beginning in 2017, and all GDC

9
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employees receive ADA-specific training as part of orientation, and then annually

as in-sorvice training. (See generally GDC ADA Orientation Training 2019, a true

and accurate copy of which is marked as Defendants' Exhibit 15; GDC ADA

In-Service Training 2019, a true and accurate copy of which is marked as

Defendants' Exhibit 16). The training is updated annually to address any changes

or developments with regard to the ADA. In addition to the ADA training

provided to all GDC employees, GDC provides additional ADA training to Facility

ADA Coorclinators, counselors, educators, librarians, counselor supervisors,

deputy wardens, wardens, superintendents, assistant superintendents, uniformed

staff, multifunctional officers, and recreational directors. (See, e.g., GDC Facility

ADA Coordinator's Phase II Training June 2A19, a true and accurate copy of

which is marked as Defendants' Exhibit l7). GDC also provides ADA training to

its contractors and volunteers, and recently started training Georgia Board of

Pardons and Paroles employees who interact with GDC offenders. Beyond formal

training, ADA updates are provided throughout the year at various conferences and

standing meetings.

19.

The ADA trainings primarily discuss Titte II of the ADA, with emphasis on

the specific application in the correctional context, including the process for

requesting accommodations and accessibility solutions for offcnders with

10
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coÍrmunication disabilities, including VRS, VRI, qualified interpreters, closed

captioning, pocket amplifiers, CART services, hearing aids, coupler devices,

vibrating watches, identification cards, flashing lights for emergency evacuations,

and TDD/TTY. (See generally î,xhibits 15-17). The trainings specifïcally discuss

modifications to practices to accommodate offenders with hearing disabilities

(ex. the handcuffing procedures for offenders with hearing disabilities so they may

communicate in ASL), as well as the practices in place to ensure no delay in

communication access or medical care for deaf or hard of hearing offenders

(ex. availability of extra hearing aid batteries and timeframes for seeking necessary

repairs). (See, e.g., Exhibit 15, pp. 8784-85; Exhibit 16, pp. 8725-26; Exhibit 17,

p.46040).

Pursuant to 28 U.S.C. $ 1746, I declare under penalty of perjury that the

foregoing is true and correct.

fn¡s */4,rCay of November, 20tg.

Assistant ator
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IN TIM LINITED STATES DISTzuCT COURT
FOR THE MIDDLE DISTRICT OF GEORGIA

MACON DIVISION

RICARDO HARRIS, et al.,
on behalf of themselves and all others
similarly situated,

Plaintiffs;

GEORGIA DEPARTMENT OF
CORRECTIONS, et al.,

Defendants

CIVIL ACTION FILE NO.:

5:18-cv-365-TESVS

)
)
)
)
)
)
)
)
)
)
)
)

DECLARATION OF'TO SIMPSON.DUMAS

I

My name is TOMEKA SIMPSON-DUMAS, and I am sui juris and

competent to testifu in this matter and under no civil or legal disability. I have

personal knowledge of the facts stated herein and know them to be true, and give

this Declaration freely and for use as evidence in the above-styled case.

I make this Declaration based on my personal knowledge of its contents

and upon records that were created and maintained in the ordinary course of

business and pursuant to the regularly conducted activities of the Georgia
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EXHIBIT
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Department of Correction ("GDC").
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aJ

I am currently employed by GDC as the Agency Americans with Disabilities

Act ("ATIA") Coordinator. I started in this role on September 16,2019, and have

been employed by GDC since June 2000. As the Agency ADA Coordinator, I

provide assistance and oversight with achieving and maintaining ADA-compliance

within GDC. (See Standard Operating Procedure ("SOP") 103.63, ADA, Title II

Provisions, a true and accurate copy of which is marked as Defendants' Exhibit 4,

pp.4170-4172). Prior to my current role, I held the positions of Probation Officer,

Internal Investigator (Office of Investigations and Compliance), Criminal

Investigator (Office of Professional Standards), Auditor (OPS), and Statewide

Senior Auditor for GDC

GDC does not discriminate on the basis of any disabilify, nor does GDC

exclude qualified individuals from participating in GDC programs, services, or

activities, including housing, recreation, commissary, dayrooms, television,

telephones, regular meals, or socialization with other inmates. These GDC policies

are expressly stated in formal standard operating procedures. (See SOP 703.63,

Exhibit 4, pp. 4166, 4177; SOP 107.02, Access to ServicesÆrograms, a true and

accurate copy of which is marked as Defendants' Exhibit 18, p. aß9)

4.

2
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5

GDC's policy prohibiting discrimination is taught to GDC employees as part

of their orientation training, and reiterated to GDC employees in training annually.

(See, e.g., ADA in a Corrections Environment, GDC Pre-Service and Orientation

Training 2019-SOP 703.63, a true and accurate copy of which is marked as

Defendants' Exhibit 15, pp. 8764,8771,8774-8775, 8803; ADA in a Corrections

Environment, GDC Annual In-Service Training 2019, a true and accurate copy of

which is marked as Defendants' Exhibit 16, pp. 8709, 8714,8734)

TDD/TTY is an electronic device for text communication over a telephone

line; the device displays text to the offenders of their conversation. TDD/TTY

devices are designed for use by persons with hearing or speech difficulties. (See

SOP 227.01, Offender Access to Telephones, Effective Date 2ll3ll9, a true and

accurate copy of which is marked as Defendants' Exhibit 19, pp. 4188, 4190,

4197; SOP I 03.63, Exhibit 4, pp. 4169,4178-4179).

TTY is available in 58 GDC facilities statewide. (See List of

facilities/number of TTY, a true and accurate copy of which is marked as

Defendants' Exhibit 20). TTY is also available at private facilities, including

Coffee Correctional Facility and Wheeler Correctional Facility.

6

7
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8.

GDC also provides offenders with GOAL tablets and access to kiosks,

which can be used to send email/text communications. (,See SOP 204.10, Offender

Use of the GOAL Device and J-Pay Kiosk, Effective Date 914118, a true and

accurate copy of which is marked as Defendants' Exhibit 21).

9.

All GDC offender telephones have volume control so that offenders can

increase the volume themselves as needed. (,See SOP 103.63, Exhibit 4,p.4179).

In addition, offenders may obtain coupler devices from their facilities. Coupler

devices can be used to cover the receiver of the telephone and block out

background noises for those offenders who use hearing aids.

10.

GDC utilizes qualified American Sign Language (ASL) interpreters for deaf

and hard of hearing offenders as needed. GDC has more than one company

contracted to provide interpreters, including access to different types of interpreters

if needed.

11.

GDC uses qualified ASL interpreters in a variety of settings, including

education classes, mental health and medical appointments, meetings,

programmatic classes, church/chaplaincy services, investigations, training for work

4
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details, diagnostic screening, grievance interviews/process, classification review

interviews, intake, orientation, critical communication-complex information-

lengthy exchanges anything involving legal due process, pre-releaseor

instructions, etc. (,See SoP I03.63, Exhibit 4,pp.4179-4180; LATN Invoices for

ASL/CART services to GDC, a true and accurate copy of which is marked as

Defendants' Exhibit 10; Language Line Invoices for VRI to GDC, a true and

accurate copy of which are marked as Defendants' Exhibit 22).

12.

Qualified ASL interpreters have been used for Jorae Smith, Darrell Smith,

Andrew Smith, Christopher Shields, Brandon Cobb, Tony Moore, Tommy Green,

and Ricardo Harris. (See generally Exhibit 10). Qualified ASL interpreters have

been used frequently for programming, education classes, religious services, and

other group settings, but have also been used by these offenders for medical,

mental health, and dental appointments, grievances, counselor meetings, and policy

review, among other uses. (See, e.g., Exhibit 10, pp. 47478, 47520, 47996 (mental

health appointments), pp. 47453, 47486, 47512 (medical appointments), p. 47511

(probate hearing); Interpreter Requests Correspondence, true and accurate copies

of which are marked as Defendants' Exhibit 48, pp. 6883-6884 (counseling

quarterly contacts), pp. 6879-6882 (quarterly counseling session and grievance

response), pp. 17512-17514 (orientation at new facility to include review of

5
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various rules/policies/procedures), pp. 17707-17712 (individual ADA standard

operating procedure review), pp.44265 -44266 (dental appointment)).

13.

Qualified ASL interpreters are used in-person, and are also offered through

Video Remote Interpreting ("VRI"). (,See SOp 103.63, Exhibit 4, pp. 4169,

4178-4179; ASL invoices, Exhibit 10; VRI invoices, Exhibit 22).

14.

VRI is typically used at GDC for non-complex, routine interactions,

including during medical appointments, mental health appointments, dental

appointments, routine classification committee interactions, grievance

investigations, ADA accommodation investigations, meetings including with

counselors, facility personnel, administrators, chaplain, and ADA office personnel,

diagnosticlirfrake instructions and interviews, disciplinary proceedings, and facility

walk-throughs, among others. (s"", €.g., vRI GDC Statewide Roll-out

Presentation, a true and accurate copy of which is marked as Defendants'

Exhibit 6,p.48152).

15.

In-person qualified ASL interpreters are typically used for more complex,

longer, and involved interactions, appointments (which could include some

medical, mental health, and dental appointments), and meetings, as well as for

6
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education services and programming or other group settings, including classes,

bible study groups, and religious services, or when VRI is not otherwise feasible

(e". offender has difficulty viewing screen because of vision loss, cannot be

properly positioned to view screen, or because of injury or other condition) or is

not available (ex. the technology is not working). (See, e.g., Exhibit 6, p. 48152;

ASL invoices, Exhibit 10; VRI invoices, Exhibit 22).

76.

VRI is currently available statewide, 24 hours a day, 7 days a week. (See

VRI Contract/Scope of Services, a true and accurate copy of which is marked as

Defendants'Exhibit 5, p. 6422).

17.

Prior to the statewide availability of VRI, GDC offenders-including named

Plaintiffs-received the services of in-person ASL interpreters, including for

medical appointments, mental health appointments, classes, interviews, and

various meetings such as intake and orientation, among others. (See generally

ASL invoices, Exhibit 10).

18.

Following the statewide availability of VRI, GDC offenders continue to

receive the services of in-person ASL interpreters when needed, including for

classes, programming, religious services, interviews, intake/orientation meetings,

7
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and medicallmental health appointments. (See generally ASL invoices, Exhibit

10; ADA Interpreter Requests/Invoices Log, a true and accurate copy of which is

marked as Defendants' Exhibit 23).

19

GDC offers videophones, including Video Relay Services (VRS), at multiple

facilities throughout the state as well. Videophones are currently installed and

available for use by offenders at Lee Arrendale State Prison, Augusta State

Medical Prison, Central State Prison, Georgia Diagnostic and Classification Prison,

Johnson State Prison, Pulaski State Prison, and Wilcox State Prison. (,See Purple

Communications ADA Accounts List, a true and accurate copy of which is marked

as Defendants' Exhibit 12). VRS uses a videophone that allows the caller to

connect with an ASL interpreter to complete a call; both parties connected to the

call can use ASL to communicate. Offenders may also use videophones to made

direct calls. Use of videophones and VRS are provided to offenders free of charge.

(,See SOP 227 .01, Exhibit 19, pp. 4188, 4190, 4197)

VRS/videophone access was provided to Jorae Smith, Danell Smith,

Andrew Smith, Christopher Shields, Brandon Cobb, Tony Moore, Tommy Green,

and Ricardo Harris on June 1,2018. (See Memorandum regarding VRS access list

20
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at Central State Prison dated 611118, a true and accurate copy of which is marked

as Defendants' Exhibit 47).

2t

All GDC offenders who communicate using ASL and want to use VRS will

be given access. VRS can be offered at any facility where a deaf offender who

uses this mode of communication is housed. If a deaf offender who wishes to use

VRS is housed at a facilify without VRS, the offender will either be moved to a

facility with the technology, or VRS capability will be added to the offender's

facility. For example, GDC recently ordered videophone/VRS for a deaf offender

who is housed at a probation detention center.

Offenders using VRS and TTY are allotted extra time for making phone

calls. GDC phone systems are typically programmed with a 15-minute time limit

on all calls; however, this limitation does not apply to calls made using VRS and

TTY. Offenders using TTY and VRS devices are allowed extra time, of at least 30

minutes, to complete calls. (,See SOP 227.01, Exhibit 19, pp. 4190,4197).

z).

GDC is also able to offer CART services (real-time captioning) at any

facility through its ASL interpretation providers. A provider (remote or in person)

transcribes what is being spoken, which is then displayed on a screen for the

22
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offender to view in real time. CART may be used where a deaf or hard of hearing

offender does not use ASL as his preferred mode of communication, or when an

interpreter is not available but VRI would not be appropriate. CART has been

used for religious services at Central State Prison, including for Plaintiff Jorae

Smith. (5"" CART Invoices, Exhibit 10, pp. 47457-47459, 47472-47474,

47 503 -47 504, 41 506-47 507, 47 5 | 4-47 5 I 5, 47 868-47 g69, 47 g0g, 47 999 -4900 1 ).

All offenders participate in orientation upon arcival to GDC, which includes

information about the ADA and access to accommodations, including devices and

services. Qualified ASL interpreters are used during the orientation presentation

(including at diagnostics) when a deaf or hard of hearing offender who

communicates using ASL is present, and the video portions of the program may

also be captioned. GDC's main diagnostic facility, Georgia Diagnostic and

Classification Prison, has a captioned diagnostic video in use for orientation.

Coastal State Prison and Central State Prison have orientation videos that include

an ASL interpreter inset on the video. GDC also recently secured an agreement

with the Center for Inclusive Designs & Innovation for captioning services.

25.

Under the direction of my predecessor, Cheryl Frazier, GDC began filming

notices, policies, and procedures using certified ASL interpreters in June 2019

24
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The materials filmed in June 2019 are in the process of editing and captioning so

they can be used within GDC facilities. Additional policies and procedures will be

considered for filming at the appropriate time; but in the meantime, information

regarding GDC policies and procedures are presented at intake and orientation

(with the use of interpreters as needed), and an offender's counselor can help

ariange for an interpreter to help an offender go through any written policy if

needed.

GDC secured pocket amplifiers for use in GDC facilities throughout the

state. Pocket amplifiers are personal hearing hand-held amplifiers that can help an

individual better hear what others are saying in one-on-one conversations or in

group settings. The device amplifies voices while reducing background noise

27.

GDC also recently provided a pocket amplifier to Coffee Correctional

Facility (a private facilify) for use upon learning that a hard of hearing offender,

Plaintiff Leroy Henderson, may benefit from andlor desire to use such a device

during his medical appointments. However, Mr. Henderson declined to use a

pocket amplifier when offered as an accommodation by his facility. (,See Refusal

to Accept Medical Treatment, a true and accurate copy of which is marked

26

Defendants' Exhibit 49)
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Hearing aids are provided to all offenders who have a medically indicated

need for them in order to effectively communicate while incarcerated. The need

for hearing aids is determined by qualified medical professionals through

audiology appointments. Medical personnel issue hearing aids and send them out

for repair to a third party vendor when needed. Replacement bafferies are readily

available at GDC facilities.

29.

Offender Jorae Smith was most recently issued hearing aids in March 2019

(See Offender Medical Profile History, a true and accurate copy of which is

marked as Defendants' Exhibit24).

28

30.

offender Tony Moore was most recently issued hearing aids in August

2017 . (,See Offender Medical Profile History, a true and accurate copy of which is

marked as Defendants' Exhibit 25)

31

GDC has also implemented policies to ensure that deaf or hard of hearing

offenders are not separated from their devices. (See, e.g., SOP 220.05, Diagnostic

Reception, Orientation, and Processing, Effective Date 2174119, a true and accurate

copy of which is marked as Defendants' Exhibit 9, p. 5910; Health Screening-

12
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Offender Transfers, SOP 507.04.25, Effective Date 2125119, a true and accurate

copy of which is marked as Defendants' Exhibit 26, p. 5920; Inter-Institutional

Transfer, SOP 222.01, Effective Date 317/19, atrue and accurate copy of which is

marked as Defendants' Exhibit 27, p. 5933). In addition, upon arrival at the

diagnostic facility, offenders are authorized to retain their hearing aids during

diagnostic processin g. (See SOP 220.05, Exhibit9,p.5910).

32.

Some GDC facilities (including Central State Prison) are now also using

placards/signs to announce mass movements to offenders, which may include pill

call, chow hall, religious/church services, insulin call, gym call, mail room, yard

call, medical call outs, activity blocks, store call, EXIT building, inspection, report

to security, and FIRE. (,See photographs of signs/placards, true and accurate copies

of which is marked as Defendants' Exhibit 2S). My office is currently discussing

the development of standard placards for all facilities to use for the mass

movements of deaf and hard of hearing offenders. For those facilities without

standard placards in use, after making a mass movement call over the intercom,

prison staff are required to notify any deaf or hard of hearing offender of the mass

movement individually.

t3
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aaJJ.

In the case of emergencies, GDC officers are trained to check everywhere

and clear the buildings to ensure the safety of all offenders. I am aware that that

my predecessor was investigating the availability and visibility of flashing lights as

an additional safety measure, and am in the process of following up on those

efforts. GDC has used the services of in-person qualified ASL interpreters during

emergency evacuation drills for deaf offenders. (See, e.g., ASL invoices, Exhibit

I0, p.47479).

34

Deaf and hard of hearing offenders at some facilities (including Central State

Prison where a large number of deaf and hard of hearing offenders are housed)

have cards attached to their ID cards with special identification showing they are

deaf or hard of hearing to help with their interactions within the prison. The

offender can show their card to staff if they need help, and the card helps staff to

better assist deaf and hard of hearing offenders. Offenders Jorae Smith, Tommy

Green, Ricardo Harris, Andrew Smith, and Darrell Smith have been issued special

identification cards. (See SCRIBE banner/alert notes of Plaintifß, true and

accurate copies of which are marked as Defendants' Exhibit 50). My office is

currently considering the development of uniform disability identification cards for

use across all GDC facilities

t4
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35.

Offenders are assessed by clinical staff at intake by using both a medical

history form that includes a section to address hearing difficulties and upon

self-reporting. (,See SOP 220.05, Exhibit 9,p.5913). Offenders are submitted for

consultations with an audiologist when indicated. All deaf and hard of hearing

offenders are assigned a hearing level, which is adjusted as necessary. (See

Medical Classification and Profiling, SOP 507.04.23, Effective Date 2125119, a

true and accurate copy of which is marked as Defendants' Exhibit29, p. 59a0).

36.

When offenders first enter into GDC's custody, they go through an initial

classification and diagnostic intake process. There is a medical screening of all

inmates at diagnostics, and all physical impairments or disabilities are reported

immediately upon arrival to the Agency's ADA Coordinator's Office. The

primary, preferred mode of communication is also determined by asking the

offender (through an interpreter if needed) and entered into GDC's database,

shared with staff, and used through the offender's incarceration. (^See SOP 220.05,

Exhibit 9, p. 5913). Currently, offenders' preferred communication methods are

entered as a scrolling alert notice in GDC's electronic records at intake. (See, e.g.,

SCRIBE banner/alert notes of Plaintifß, Exhibit 50). Facility ADA Coordinators

then facilitate auxiliary aids and services based on the individual's preferences,

l5
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with the assistance and guidance of the Agency ADA Coordinator. (See Exhibit 6,

pp.48749-481s1)

The offender work plan provides for employment for offenders with

disabilities. (Classifications Committee, SOP 220.03, Effective Date l0/30117, a

true and accurate copy of which is marked as Defendants' Exhibit 30,

pp. 5889-5890). Offenders who are deaf or hard of hearing could participate in

work release programs at transitional centers.

a-Jt.

38.

During the diagnostics orientation process, staff explain and provide in

writing GDC's procedures relating to visitation, financial procedures, mail

procedures, telephone/JPAY procedures, grievance procedures, access to courts,

next of kin, PREA, right-to-knoilunderstand, and facility procedures. The facility

is required to present this information to offenders in a language they understand,

including using other accessible formats when indicated by communication

disability needs. (See SoP 220.05, Exhibit 9, p. 5912). Qualified ASL

interpreters are used at intake if needed, either via VRI or in-person. (See, e.g.,

ASL Invoices, Exhibit 10, p. 21106 (orientation/classification), p. 21108

(intake/orientation, diagnostic screening/parole interview), p. 2ll0g

(orientation/rules/regulations), p. 47440 (classification/intake, new offender intake,

t6
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orientation), p. 47494 (diagnostic intake), p. 47994 (intake, orientation, release

information; Exhibit 48, pp. 17512-17514 (orientation at new facility to include

review of various rules/policies/procedures)

39.

Offenders who have a disability have multiple ways to seek assistance.

Offenders may request an accommodation by submitting an accommodation

request (verbally through their counselor or in writing, and with assistance if

needed) as set forth in the ADA policy. Offenders may also seek assistance

through the facilify's Grievance Procedure. Finally, offenders may ask or write

any staff member for assistance. The process for making an accommodation

request is outlined in the ADA policy; the availability of ADA assistance through

the ADA policy and the Grievance Procedure (and contact information for my

office) is outlined in the ADA Compliance Notices posted throughout the facilities;

and the ways for seeking assistance are also outlined in the Offender Handbooks

(,See SOP 103.63, Exhibit 4; ADA Compliance Notice, a true and accurate copy of

which is marked as Defendants' Exhibit 31; Inmate Handbook ADA inclusion, a

true and accurate copy of which is marked as Defendants' Exhibit 32). Many aids

and services are provided to offenders without the need for, and in the absence of,

a formal request. For example, once a facility is aware that an offender needs the

services of a qualified ASL interpreter, the facility will take steps to arrange for

t7
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these services for the offender whenever necessary; the offender will not have to

make formal requests for an interpreter for every meeting, appointment, class,

program, etc.

40.

Institutional staff will assist disabled offenders who need help fîlling out a

grievance form upon request. Communication assistance with preparing or

otherwise participating in any stage of the grievance process will be provided as

needed, including the use of a qualified ASL interpreter if necessary. Retaliation

against an offender for filing a grievance is prohibited. (See SOP 103.63,

Exhibit 4, p. 4180; Statewide Grievance Procedure, SOP 227.02, Effective

3ll9l19, a true and accurate copy of which is marked as Defendants'Exhibit 33,

p. s977).

41.

A section specifically addressing ADA-related complaints has been added to

the grievance procedure as well. Grievances regarding ADA-related complaints or

that seek accommodations are forwarded to the facility ADA coordinator and

processed through the ADA, Title II procedure. Even procedurally deficient

grievances regarding the ADA will be investigated. (See SOP 227.02, Exhibit 33,

pp. 5986-s987).

18
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42

The process for making ADA-related grievances and seeking'

accommodations is discussed aT orientation, with interpretation if needed.

However, if an offender ever has questions about any procedure, they can always

ask their counselor for information. Interpreters are used for discussions or

meetings with counselors as needed. (See SOP 103.63, Exhibit 4, W.4179-4180).

43.

Deaf offenders are handcuffed in waist chains to allow for hand use for sign

language communication when possible, the exceptions being for a combative

offender or institutional security. (See Use of Force and Restraint for Offender

Control, SOP 209.04, Effective Date 216118, a true and accurate copy of which is

marked as Defendants' Exhibit 34, pp.6441-6443; Statewide Roll-Out, Exhibit 6,

p.481s1).

44.

Deaf and hard of hearing offenders are treated the same as other offenders

with regard to disciplinary isolation and administrative segregation. Offenders in

administrative segregation still have access to many services and privileges within

GDC, such as chaplaincy services, mail, visitation, reading materials, counseling,

educational, vocational andlor rehabilitate programs to the extent consistent with

security needs of the unit, access to courts, access to commissary items, access to

t9
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medical care, exercise, access to GOAL tablets and the J-Pay kiosk, and telephone

privileges. (See Administrative Segregation, SOP 209.06, Effective Date 217178, a

true and accurate copy of which IS marked as Defendants' Exhibit 35,

pp.40901-40903). Deaf and hard of hearing offenders in segregation receive

services and accommodations as needed to ensure the same access as other

offenders in segregation. (See id.; SoP 103.63, Exhibit 4,pp.4179-4180). Deaf

and hard of hearing offenders receive the same restrictions as other offenders in

disciplinary isolation; no offender shall be placed in disciplinary isolation for more

than 30 days. (,See Disciplinary Isolation, SOP 209.03, Effective Date 2128118, a

true and accurate copy of which is marked as Defendants' Exhibit 36, pp. 40888-

40891). Deaf and hard of hearing offenders in disciplinary isolation will receive

services and accommodations as needed to ensure the same access as other

offenders in disciplinary isolation. (,See SOP 103.63, Exhibit 4, pp. 4179-4180).

45

GDC provides equal access to all services, programs, and activities for deaf

and hard of hearing offenders. There are many communication devices and

services available for those offenders who need them, and they can be utilized in

any setting. Offenders who need assistance communicating in any situation,

whether it is counselor interactions, grievance process, classification, disciplinary

proceedings, or anything else, have the assistance they need from GDC to ensure

20
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equal access. (See, e.g:, SOP 103.63, ExhÍbit 4, pp. 4179-4180; SOP ZZO.0S,

Exhibit 9, pp. 5912-5914,5917; ASL Invoices, Exhibit 10),

46.

There are services and aids available to deaf and hard of hearing offenders

housed at Augusta State Medical Prison, including acçess to qualified interpreters

(in-person and VRI) and VRS. (See, e.g., ASL Invoices, Exhibit 10, pp. 4749t,

47505; VRS ADA Accounts List, Exhibit 12; VRI Invoices, Exhibit zz,

pp.4787947880).

Pursuant to 28 U.S.C. ç 1746,I declare under penalty of perjury that the

foregoing is true and correct.

,l
This Ø day ofNovernber, zAW.

GÐC Agency AÐA Coordinator

2l
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IN THE LINITED STATES DISTRICT COURT
FOR THE MIDDLE DISTRICT OF GEORGIA

MACON DIVISION

RICARDO HARRIS, et al.,
on behalf of themselves and all othen
similarly situated,

Plaintifß; CIVIL ACTION FILE NO.:

5:18-cv-365-TES

GEORGIA DEPARTMENT OF
CORRECTIONS, et al.,

Defendants

DECLARATION OF AHMED IIOLT

l.

My name is AHMED HOLT, and I am sui juris and competent to testify

in this matter and under no civil or legal disability. I give this Declaration freely

and for use as evidence in the above-styledcase.

2.

I make this Declaration based on my personal knowledge of its contents

and upon records that were created and maint¿ined in the ordinary course of

business and pursuant to the regularly conducted activities of the Georgia

Depanment of Correction ("GDC").

)
)
)
)
)
)
)
)
)
)
)
)
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3.

I am employed by GDC as the Deputy Director of Field Operations. In this

role, I assist with the overall supervision of facility operations, which includes

oversight of security and custody of inmates housed within the Georgia

Department of Corrections and management of prison staff. As the Deputy

Director of Field Operations, I have access to records of GDC, which includes, but

is not limited to, institutional files, disciplinary records, movement histories,

grievance records, offender program information, and offender profiles

4.

offenden Kyle Bishop, virgil Brown, Brandon cobb, Glen Gadson,

Tommy Green, Ricardo Harris, Leroy Henderson, Gregory Lamb, Tony Moore,

Christopher Shields, Andrew Smith, Darrell Smith, and Jorae Smith have all

utilized GDC's grievance procedure during their incarceration. (^See Grievance

History Records of offenders Kyle Bishop, Virgil Brown, Brandon Cobb, Glen

Gadson, Tommy Green, Ricardo Harris, Leroy Henderson, Gregory Lamb, Tony

Moore, Christopher Shields, Andrew Smith, Darrell Smith, Jorae Smith, true and

correct copies of which are marked as Defendants' Exhibit 3Z).

5.

Offender Christopher Shields has only received one disciplinary report

during his incarceration, which was in April 2015. (See Offender Disciplinary

2
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History of Christopher Shields, a true and correct copy of which is marked as

Defendants' Exhibit 38).

6.

Offender Christopher Shields most recently entered into GDC custody and

went through the initial classification diagnostic process in February 20ll and has

been housed at Central State Prison since July 2011. (,See Offender Movement

History of Christopher Shields, a true and conect copy of which is marked as

Defendants' Exhibit 39).

7.

Offender Andrew Smith has not received a disciplinary report since

September 2017. (^See Offender Disciplinary History of Andrew Smith, a true and

corect copy of which is marked as Defendants' Exhibit 40).

8.

Offender Andrew Smith has taken and completed programs during his

incarceration, including at Augusta State Medical Prison. (,See Offender Program

Information of Andrew Smith, a true and correct copy of which is marked as

Defendants' Exhibit 4f ).

3

Case 5:18-cv-00365-TES   Document 60-3   Filed 11/08/19   Page 3 of 5



9.

Offender Danell Smith has not received a disciplinary report since January

2013. (^Íee Offender Disciplinary History of Danell Smith, a true and correct copy

of which is marked as Defendants' Exhibit 42).

10.

Offender Glen Gadson transfened to Central State Prison on May 14,2019,

and was released from incarceration on October 5, 2019. (^See Offender Movement

History of Glen Gadson, a true and correct copy of which is marked as Defendants'

Exhibit 43).

11.

Offender Virgil Brown was released from incarceration on parole on

December 6, 2018. (^See Offender Movement History of Virgil Brown, a true and

correct copy of which is marked as Defendants' Exhibit 44).

t2.

Offender Gregory Lamb has not received a disciplinary report since March

2017 þossession of a cell phone). He has not received a disciplinary report for

failure to follow instructions since November 2011. (,See Offender Disciplinary

History of Gregory Lamb, a true and correct copy of which is marked as

Defendants' Exhibit 45).

4
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13.

Offender Tony Moore has not been found guilty of a disciplinary report

since January 3,2017. (See Offender Disciplinary History of Tony Moore, a true

and correct copy of which is marked as Defendants' Exhibit 46).

t4.

offenders Andrew Smith (GDC #1148408), Christopher Shields (GDC

#1050654), Danell Smith (cDC #1000356256),Jorae Smith (cDc #1001828089),

Ricardo Harris (GDc # 100160290a), and Tommy Green (GDc #537348) are

currently housed at Central State Prison. Offender Tony Moore (GDC #1141929)

is currently housed at Johnson State Prison. Offender Leroy Henderson (GDC

#122084) is currently housed at Coffee Conectional Facility.

Pursuant to 28 U.S.C. S 1746,I declare under penalty of perjury that the

foregoing is true and correct.

This B day ofNovembero 2019.

Holt
Deputy Director of Field Operations
Georgia Department of Corrections

5
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Americans with Disabilities Act (ADA), Title II Provisions

Policy Number: 103.63 Effective Datez 4 /20 120 18 Page Number: I of 20

Authority:
Commissioner

Originating Division:
Executive Division (Office of
Professional Standards)

Access Listing:
Level II: Required Offender
Access

rntroduction and Summarv: This Standard operating Procedure provides
information concerning how the Georgia Department of Corrections (GDC) shall
maintain compliance with the Americans with Disabilities Act (ADA). The ADA is a
Civil Rights law, which requires the agency to provide Reasonable Accommodations
and accessibility to programs, services, and activities for offenders with disabilities.
The GDC shall ensure compliance with the law, with the only exceptions of Undue
Burden or Direct Threats to safety and security. The agency prohibits discrimination
based on an offender's Disability when making administrative decisions and in
providing access to programs, services, and activities.

II. Authority:

A. The Americans with Disabilities Act of 1990: 42 U.S.C. Sl2l02, $ 12131-34, and
28 C.F.R. $35.101 et seq.;

B. Rehabilitation Act of 1973: $504, 29 U.S.C. 79a @) - (d);

c. o.c.G.A. $30-3-3;

D. Ga. Comp. R. & Reg. 120-3-20-.01, et seq.

D. GDC SoPs: 103.08 Searching, Handcuffing, and Transporting Prisoners, lo4.2l
Americans with Disabilities Act, Title I (Employment Provisions), 106.0r
Purposes (chaplaincy Program), 106.04 chaplaincy Services, 106.10 communion
Wine, 106.12 Wicca (Witchcraft) Guidelines, 106.13 Narive American
Guidelines, 107.02 Access to Services and Programs, 108.03 Special Education,
108.08 Vocational Education, 108.09 Vocational Education, 108.11 Vocational
Services OJT Programs, 205.57 Post Orders,208.06 Prison Rape Elimination Act
(PREA) Sexually Abusive Behavior Prevention and Intervention Program ,209.04
Use of Force and Restraint for Offender Control, 209.06 Administrative
Segregation, 213.03 Probation Detention Center, 213.14 Detainee Grievance
Procedure, 220.03 Classification Committee, 214.02 Performance Incentive
credit, 220.05 Diagnostic Reception, orientation, and Processing,222.0l rnter-
Institutional Transfer (Physical Limitation Transfers), 222.08 Sex Offender
Registry, 227.01 InmateÆrobationer Access to Telephone, 227.02 Statewide
Grievance Procedure, 410.04 Space Planning, 410.06 Mechanical, Electrical,

I.

DEFENDANT'SE
dz
E
I
Ezo

EXHIBIT

4
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Americans with Disabilities Act (ADA), Title II Provisions

Policy Number: 103.63 Effective D ate: 4 /20 I 20 | 8 Page Number:2 of 20

Authority:
Commissioner

Originating Division:
Executive Division (Office of
Professional Standards)

Access Listing:
Level II: Required Offender
Access

IIr.

Plumbing Design Standards, 410.05 Capital Planning & Administration, 502.01
Recreation Administration, 503.02 Reentry Pre and Post Release Planning,
507.04.23 Medical classification and Profiling, 507.04.25 Health screening
offender/ Probationer Transfers, 507.04.49 Health Promotion and Disease
Prevention, 507.04.58 Special Needs Treatment Planning, 507.04.59 Assisted
Living Medical Bed Spaces,507.04.63 Medical Prostheses, 508.14 Mental Health
Reception Screen, 508.16 Mental Health Level of Care,508.20 Mental Health
Rounds in Isolation/Administrative Segregation units, 508.33 Transfer of
Seriously Mentally Ill Offenders/ Probationers, 508.34 Clearance for Transitional
Services; and

E. ACA Standards 4-4133 , 4-4142, 4-4143, 4-4144, 4-4277 , 4-4399, 4-4429, 4-4429-
1,4-4475, and 4-4497.

Definitions:

A. Agency ADA Coordinator - An individual appointed by the Commissioner to
ensure agency's compliance with ADA requirements.

B. Americans with Disabilities Act (ADA) - Ensures that all individuals with
disabilities are guaranteed the same rights and privileges as those without
disabilities.

C. Auxiliary Aids and Services - Materials and personal services that may be used
to provide effective communication and Reasonable Accommodations for people
with visual, hearing, speech, or cognitive disabilities, who are qualified under the
ADA.

D. Direct Threat to Health and Safety - Under the ADA, a direct threat may exclude
an individual from a public entity's program, service, or activity. A Direct Threat
must be a significant risk to the health and safety of self or others that cannot be
eliminated or reduced to safe levels through a Reasonable Accommodation. A
direct threat cannot be based upon stereotypes or unfounded fears.

E. Disability - The term "Disability" means, with respect to an individual

Harris v GDC - Binder 3 4167
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Americans with Disabilities Act (ADA), Title II Provisions

Policy Number: 103.63 Effective Date: 4 120 l20l 8 Page Number: 3 of 20

Authority:
Commissioner

Originating Division:
Executive Division (Office of
Professional Standards)

Access Listing:
Level II: Required Offender
Access

L A Physical or Mental Impairment that substantially limits one or more major
life activities of such individual;

2. A record of such an impairment; or

3. Being regarded as having such an impairment.

F. Facility ADA Coordinator - An individual, appointed by the Warden or
Superintendent, who provides consultation to his/her assigned facility on
reasonable accommodation requests from offender population in concert with and
to assist the Agency ADA Coordinator in ensuring the agency's compliance with
ADA. The designated Facility ADA Coordinator shall be:

l. The Deputy Warden of Care and Treatment (DWCT), Assistant Warden,
Counselor, or a Unit Manager at state and private prisons; or

2. The Assistant Superintendent at Detention Centers, Transitional Centers, and
Treatment Centers.

G. Fundamental Alteration - A change that is so significant that it alters the essential
nature ofthe goods, services, facilities, privileges, advantages, or accommodations
offered

H. Major Life Activity - Functions to include, but not limited to, caring for oneself,
performing manual tasks, walking, seeing, hearing, eating, speaking, breathing,
learning, and working.

L Mental Impairment - Any mental or psychological disorder to include, but not
limited to, intellectual and developmental disabilities, organic brain syndrome,
emotional or mental illness, traumatic brain injuries, and learning disabilities.

J. Physical Impairment - Any physiological disorder or condition, to include but
not limited to cosmetic disfigurement, or anatomical loss affecting one or more of
the following body systems: neurological, musculoskeletal, special sense organs,

Harris v GDC - Binder 3 4168
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GEORGIA DEPARTMENT OF CORRECTIONS
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Policy Number: 103.63 Effective Date: 4 120 /2018 Page Numberz 4 of 20

Authority:
Commissioner

Originating Division:
Executive Division (Office of
Professional Standards)

Access Listing:
Level II: Required Offender
Access

respiratory (including speech organs), cardiovascular, reproductive, digestive,
genitourinary, hemic and lymphatic, skin, and endocrine.

K. Qualified Individual with a Disability - An individual with a Disability, who,
with or without reasonable modifications to rules, policies, or practices, the
removal of architectural, communication, or transportation barriers, or the
provision of Auxiliary Aids and Services (collectively referred to as "Reasonable
Accommodation"), meets the essential eligibility requirements for the receipt of
services or the participation in programs or activities provided by a public entity.

Note: If an individual poses â Direct Threat to the health and safety of others,
he or she is not considered a qualified individual with a Disability.

L. Qualified Interpreter - Someone who is able to interpret effectively, accurately,
and impartially, both receptively (i.e. understanding what the person with the
disability is saying) and expressively (i.e. having the skill needed to convey
information back to the person) using any necessary specialized vocabulary.

M. Reasonable Accommodation - Any change or adjustment that would not
fundamentally alter the nature of a service, program, or activity of a living or work
environment; including reasonable modifications to rules, policies, or practices,
the removal of architectural, communication, or transportation barriers, or the
provision of Auxiliary Aids and Services that permit participation of qualifîed
offenders with disabilities.

N. Rehabilitation Act of 1973 - The federal civil rights law protecting the rights of
individuals with disabilities. Section 504 provides that "no otherwise qualified
individual with a Disability in the United States...solely by reason of his or her
Disability, be excluded from the participation in, be denied the benefits of, or be
subjected to discrimination under any program or activþ receiving federal
financial assistance."

o. Telecommunications Device for the Deaf (TDD also known as TTy) - An
electronic device for text communication over a telephone line, that is designed for
use by persons with hearing or speech difficulties. A tele-type writer.

Harris v GDC - Binder 3 4169
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rV

P. Undue Burden - Significant difficulty or expense incurred by a covered entity,
when considered in light of certain factors. These factors include: the nature and
cost of the action;the overall financialresources of the site or sites involved; the
number of persons employed at the site; the effect on expenses and resources;
legitimate safety requirements necessary for safe operation, including crime
prevention measures; or any other impact of the action on the operation of the site;
the geographic separateness, and the administrative or fiscal relationship ofthe site
or sites in question to any parent corporation or entity; if applicable, the overall
financial resources ofany parent corporation or entity; the overall size ofthe parent
corporation or entity with respect to the number of its employees; the number, type,
and location ofits facilities; and ifapplicable, the type ofoperation or operations
of any parent corporation or entity, including the composition, structure, and
functions of the workforce of the parent corporation or entity.

Statement of Policy and Anplicable Procedures:

A. ADA Coordination: GDC has a full-time Agency ADA Coordinator to oversee and
coordinate agency efforts to comply with ADA requirements. The Agency ADA
Coordinator is an appropriately trained and qualified individual, who is educated
in the problems and challenges faced by offenders with Physical and/or Mental
Impairments, programs designed to educate and assist disabled offenders, and all
legal requirements for the protection of offenders with disabilities. The Agency
ADA Coordinator works in direct collaboration with the State ADA Coordinator's
Office and other experts who assist in interpreting the law and introducing viable
accessibility solutions. The Agency ADA Coordinator will work in concert with
Executive operations, the office of Health Services, Facility operations,
Administrative Services, Inmate Services, Office of Information Technology,
Engineering and Construction, and other disciplines to achieve and maintain
compliance.

The Agency ADA coordinator, or designeeÆacility ADA coordinator, will
conduct site visits and evaluations of all GDC facilities and offices on an annual
basis. The results of these visits and evaluations will be utilized to guide the
delivery of programs, services, and accommodative housing to qualified
individuals with disabilities, ensuring accessibilify. The Agency ADA coordinator
will be responsible for training the Facility ADA coordinators on the law

Harris v GDC - Binder 3 4170
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concerning accessibility and the agency's mode of compliance evaluation. The
Agency ADA Coordinator will work in concert with the Office of Professional
Development to ensure that all staff members receive training on the ADA
requirements of the agency, with initial and annual training sessions.

l. Specific Responsibilities and Authorities of the Agency ADA Coordinator:

a. Coordinate the agency's efforts to comply with and carry out its
responsibilities under the ADA Title II provisions;

b. Compile and maintain such information concerning offenders with
disabilities in the custody of GDC, as is necessary to carryr out the duties
and responsibilities of the position;

Ensure, in concert with Facility Operations, Offender Administration,
Inmate Services, and the Office of Health Services, that offenders with
disabilities are housed in facilities that accommodate their disabilities and
that all applicable GDC facilities and programs are ADA compliant;

d. Ensure that all staff who interact with offenders with disabilities are
provided with adequate and appropriate information and training on ADA
issues;

e. Ensure that procedures for the prompt and equitable resolution of requests
for Reasonable Accommodation and/or complaints by offenders with
disabilities are in place, publicized, and implemented;

f. Review all offender requests for Reasonable Accommodation and/or
complaints, and process said requests or ensure the facility designee
processes the complaint providing results to Agency's ADA Coordinator;

g. Develop and maintain, with the State ADA Coordinator's Office, an
inventory of written materials and other resources concerning ADA
compliance (including, without limitation, laws, regulations, reference

c
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materials, educational materials,
information); and

DOJ publications, and contact

h. Serve as a resource for offenders, agency employees, federal, state, and
city government representatives, and members of the general public who
have questions regarding GDC offenders with disabilities and agency
procedures concerning ADA compliance.

2. The Agency ADA Coordinator shall be consulted in the following
circumstances:

a. New construction and alterations to existing structures (prior to contract
signing);

b. Emergency/evacuation transportation of qualified individuals with
disabilities;

c Need of appropriate mode of transportation for qualified individuals;

d. Grievance filings concerning ADA requests after the initial review,
investigation, and proposed resolution of the Grievance Coordinator;

e. All offender ADA accommodation requests (verbal, written, or offered on
Attachment I of this policy);

f. All recommendations for denial of accommodations;

g. Procurement, to include contracts and decisions, which will affect qualifîed
individuals with disabilities;

h. Inquiries from external customers concerning ADA requirements;

i. Requests for technical assistance regarding ADA requirements; and

j All other concerns regarding compliance with ADA requirements.

Harris v GDC - Binder 3 4172

Case 5:18-cv-00365-TES   Document 60-4   Filed 11/08/19   Page 7 of 20



GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Americans with Disabilities Act (ADA), Title II Provisions

Policy Number: 103.63 Effective D ate: 4 120 120 I 8 Page Number: 8 of 20

Authority:
Commissioner

Originating Division:
Executive Division (Office of
Professional Standards)
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B. Determination of Disability

1. The determination of whether an offender has a disability shall be made by
facility medical or mental health staff, either at reception or at the facility
where an offender is assigned, through a thorough evaluation process.
a. The nature and extent of the disability will be assessed during the

evaluation process.

b. In determining if a person's physical or mental impairment substantially
limits major life activity, the following factors shall be considered:

l. The nature and severþ of the impairment;

11. The length of time the impairment is expected to last; and,

The expected, permanent, or long-term impact of the impairment.

2. In accordance with SOPs 220.05 Diagnostic Reception, Orientation, and
Processing and 507.04.23 Medical Classification and Profiling, an initial
medical screening shall be conducted during intake processing to determine
the needs for immediate intervention. During the intake process, self-report
discussions, chart reviews, and medical professional observations will be
utilized to identifo offenders who may be qualified individuals underthe ADA.
This determination shall be done in conjunction with the Agency's ADA
Coordinator's office. Physicians [Doctor of Medicine (MD) or Doctor of
Osteopathic Medicine(DO)1, Nurse Practitioners (NP) and/or Physician's
Assistants (PA) will assign a medical grade for each offender, which will
indicate the overall medical condition and reflect the degree of medical illness.
These grades will indicate housing and physical accommodations and the need
for additional medical services. Offender medical profiles shall be documented
at Intake/Diagnostic processing utilizing the departmental database.

3. A Mental Health (MH) screening and evaluation will be conducted by
Qualified Mental Health Professionals to determine an offender's mental
health history, status of an offender as a qualified individual, diagnosis(s) and
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level of care needs as referenced in SOP 508.16 Mental Health Level of Care.
The determination of ADA qualification shall be done in conjunction with the
agency's ADA Coordinator's office.

4. Education services are rendered to qualified individuals with disabilities, who
request participation. In determining intellectual disabilities, the initial
assessment is done by the offender's self-report at intake. Offenders who are
under the age of twenty-two (22), with a history of special education services,
may be administered tests to confirm areas of intellectual disabilities. These
tests will be administered by contracted school psychologists. Offenders who
request educational programming after intake and are qualified under the ADA
shall be provided Reasonable Accommodations. Please see Education Services
Standard Operating Procedures for further information.

5. Intake and Diagnostic Processing (Screening Process for ADA Purposes): At
an offender's arrival, the intake and diagnostic staff (security, education,
medical, mental health, parole interviewers, classification, etc.) will ask
offenders with hearing/visual disabilities their preferred way of
communication during the first interaction in the intake/diagnostic process.
This determination shall prompt the intake/diagnostic staff to secure a
Qualified Interpreter or use Video Remote Interpreting for those with hearing
impairments, a reader or other assistive technology for those with visual
impairments, or other specified preferred ways of effective communication.
The identified preferred way of effective communication shall be utilized
throughout the intake and diagnostic processing, and this information shall be
documented in the department's database. Staff members shall contact the
Agency ADA Coordinator to order live American Sign Language interpreting
services.

All documentation and videos utilized during the diagnostic process shall be
accessible for offenders (i.e. Braille, large print, recorded information, closed-
captioning, etc.)

Prior to transfer from diagnostic units, and from one facility to another, the
sending facility must contact the receiving facility to ensure that necessary
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equipment or auxiliary aids are available (i.e. qualified interpreters, special
beds, shower chairs, accessible showers and toilets, Hoyer lifts, etc.) for
reception. This interaction shall be documented in the department's database.

C. Housing of Offenders with Disabilities:

l. The agency will make Reasonable Accommodations to ensure sufficient
spaces are available to house each offender with a Disability in an area with
accessibility to appropriate and safe housing. The sufficient spaces shall be
available at all security and mental health levels. Single occupancy cells will
be made available for offenders with severe medical disabilities, serious mental
illness and other special needs, when necessary. Provisions for integration with
other offenders will be made, unless determined to be unreasonable or a direct
threat.

2. In accordance with SOP 222.01 Inter-Institutional Transfer (Physical
Limitation Transfers), at the completion of the diagnostic intake process or
during any other inter-institutional transfers, the Offender Administration Unit
will house offenders with disabilities in accessible facilities. (Note: The
Warden or designee at intake facilities, in consultation with the Medical Unit,
Engineering Unit, ranking security staff, and Facility ADA Coordinator, will
determine reasonable and accessible housing accommodations for offenders
with disabilities until transfer. Offender Administration, the Agency ADA
Coordinator, and Regional Directors shall be contacted when reasonable
housing accommodations are not available, so that proper, accessible housing
considerations are made.)

3. When considering housing assignments or transfers of chronically ill
(physically or mentally) or terminally ill offenders with disabilities, Qualified
Medical and/or Mental Health professionals shall be consulted.

Note: In the case of an emergency transfer, medical and mental health
professionals shall be notified in a reasonable amount of time following an
incident by phone or in-person when onsite or by utilization of the Duty
Officer call lists when offsite.
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4. offender Administration, under the direction of Facility operations, will
ensure offenders who need a Reasonable Accommodation for accessible
housing are given priority for housing availability.

5. Offenders who need housing accommodations due to disabilities shall not be
routinely placed in designated medical areas unless they are receiving medical
care or until appropriate housing is identified. If an offender with a disability
is housed in a designated medical unit and is not under medical care, the
assignment must be justified, and the justification must be documented and
placed in the offender's medical file. Such assignments shall be temporary and
not exceed 30 days, unless circumstances requiring such assignment persist.
The GDC Medical Director, the assigned Regional Director, and the Agency
ADA Coordinator shall be notified immediately of such assignments and the
date which the offender is returned to a facility housing unit with necessary
accessibility.

6. Housing provided for offenders with disabilities, including those temporarily
housed in the designated Medical Unit, shall allow access to programs,
services, and activities offered to all other offenders.

7. This SOP, in concert with other GDC rules and federal statutes, shall be used
as a reference to inform housing, physical and mental health needs, and
program accessibility needs in accordance with ADA requirements.

D. Reasonable Accommodations for Qualified offenders with Disabilities

1. The physical conditions of and services provided by facilities shall be
determined by the warden and Facility operations Leadership, and necessary
adjustments shall be made for Reasonable Accommodations or an offender will
be transferred to appropriate, accessible housing locations.

a. Facilities shall make Reasonable Accommodations for offenders with
physical andlor mental disabilities, consistent with and as required by the
ADA.
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b. Reasonable Accommodations shall include, but not be limited to, medical
care, mental health care, physical plant accommodations, and provision of
programs, services, and activities.

2. Appropriately trained individuals shall be assigned to assist offenders who
cannot otherwise perform activities of daily living. Assigned offender helpers
shall be limited to provide aid in such matters as ambulation and shall not
provide medical care or personal care such as bathing. If offenders will be
assigned to provide aid in matters of ambulation, they will be identified by the
facility's Classification Committee as a helper, receive proper training from
medical staff, and will be evaluated semi-annually for appropriate assignment.

3. The facility shall provide education, equipment and facilities, and the support
necessary for offenders with disabilities to perform self-care and personal
hygiene in a reasonably private environment. Medical professionals,
specifically assigned ADA activity therapists, mental health stafi and
correctional staffshall collaboratively ensure adherence to this standard.

4. Durable medical equipment, supplies, Disability aids, and prostheses shall be
ordered, provided, maintained, and available for offender use as medically
necessary. Ordering, provision, and maintenance of these items shall be done
in a timely manner.

5. Physical therapy shall be available on or off-site, as appropriate, and shall be
carried out, subject to the offender's consent, as prescribed by the facility or
community medical professionals.

6. The facility shall ensure that qualified offenders with disabilities shall not,
because of their housing assignment or because a facility is inaccessible to or
unusable by individuals with disabilities, be excluded from participation in, or
be denied the benefits of, the services, programs, or activities of the facility, or
be subjected to discrimination.

7. Facilities housing offenders with disabilities shall make Reasonable
Accommodations necessary to meet the educational, mental health, and
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vocational needs of offenders who require special placement because of
physical, mental, emotional, or learning disabilities.

8. The agency's offender work plan shall provide for work detail assignments for
qualified offenders with disabilities through Inmate Services Division and the
facility Classifi cation Committees.

9. Staffand offenders have access to a designated Facility ADA Coordinator
and the Agency ADA Coordinator, who are appropriately trained and qualified
individuals, educated in the problems and challenges faced by offenders with
Physical andlor Mental Impairments, have programs designed to educate and
assist offenders with disabilities, and have met all legal requirements for the
protection of offenders with disabilities. The Agency ADA Coordinator can be
contacted at the following address and telephone number:

Georgia Department of Corrections
Americans with Disabilities Act (ADA) Coordinator

Office of Professional Standards
P. O. Box 1529

Forsyth, Georgia 31029
478-993-4737

Note: This contact information shall be documented in the Offender
Handbook and posted throughout the facility on conspicuous posters.

E. Effective Communication:

l. Effective communication is vital. Communication with those who have
disabilities must be as effective as with others. Reasonable accommodations
for effective communication will include, but are not limited to:

a. Offenders with hearing andlor speech disabilities, and offenders who wish
to communicate with parties who have such disabilities, shall be provided
access to a Telecommunications Device for the Deaf (TDD), or comparable
equipment, on the housing units.
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b. Public telephones with volume control shall also be made available to
offenders with hearing impairments.

c. Telephones with wheelchair accessible height will be made available on
housing units for offender use for accessibility, as deemed necessary,
Special equipment for telephone use by those who have hearing
disabilities, or who have challenges receiving auditory communication, or
who have challenges with auditory reception shall be provided.

d. Auxiliary aids (i. e., qualified interpreters on-site or through video remote
interpreting (VRl) services; note takers; real-time computer-aided
transcription services; written materials; exchange of written notes;
telephone handset amplifiers; assistive listening devices; assistive listening
systems; telephones compatible with hearing aids; closed caption decoders;
open and closed captioning, including real-time captioning; voice, text, and
video-based telecommunications products and systems, including text
telephones (TTYs), videophones, and captioned telephones, or equally
effective telecommunications devices) will be provided as a reasonable
accommodation to offenders who qualifu under ADA. Issuance and repair
of aids shall be done in a timely manner.

F. Provision of Services: All qualified offenders with disabilities will have access
to services, programs, and activities. Appropriate and effective communication
will be available to ensure access to the services and programs through contracted
or employed language services or other accessibility solutions. All offenders shall
have equal access to the following services, programs, and activities, but are not
limited to those outlined below:

1. Academic and vocational education;

2. Work programs/work release programs;

3. Recreation;

4. Mail, telephone, visiting;
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5. Library;

6. Religious programs;

7. Reception and orientation;

8. Transportation services;

9. Classification;

10. Food Service;

11. Sanitation and Hygiene;

12. Health Care;

13. Social Services;

14. Release;

15. Discipline, Grievance Procedures, and Due Process proceedings;

16. Safety and Emergency Procedures;

17. Access to media, courts, counsel, and law library;

18. Commissary;

19. Volunteer Programs; and

20. Mental Health Services.

G. Accommodations Request Procedure:

1. All agency and privately operated facilities shall furnish to any offender, upon
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request, an Offender ADA Accommodation Request Form (Attachment l). Copies
of this form shall be available from the Control RoomÆIousing Unit Officer.

2. Offenders, who have a documented disability and are requesting an accommodation
or modification shall submit a request in writing on Attachment I to the Facility
ADA Coordinator. Offenders shall speciff the type of accommodation requested
and why it is necessary.

3. There will be no reprisal or harassment directed at an offender who submits an
accommodation request.

5. Offenders who cannot put their requests in writing shall make their verbal requests
to their assigned counselor, who shall document the request in writing on
Attachment 1 and have the offender sign or otherwise acknowledge it. If an
American Sign Language interpreter is needed for this process, the Facility ADA
Coordinator shall be contacted. Ifa spoken language interpreter is needed for this
process, the language line shall be utilized.

Note: Another offender may assist a requester in submitting an
accommodation request by providing help in filling out the form. However,
one offender cannot fìle an accommodation request on behalf of another unless
the offender is physically unable to do so.

6. Upon receipt of Attachment I, the Facility ADA Coordinator shall review the
offender's accommodation request. The following documentation guidelines shall
be adhered to in conducting the accommodation request process:

a. The Facility ADA Coordinator will administer the accommodation request
process. This includes maintaining a log book, which lists all accommodation
requests with the following information:

i. Name of offender;

ii. GDC ID number;
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iii. Number of accommodation request;

iv. Description of request; and

v. Status of accommodation request. (Example of status: April 1, 2018 -
mailed to Commissioner's Designee; or, resolved by Agency ADA
Coordinator on June l, 2018).

b. Accommodation requests are confidential. Only those who need to know the
contents in order to process or answer an accommodation request should be
aware of its content.

7. The Facility ADA Coordinator shall, as necessary, request additional information
from the appropriate facilþ medical professionals to veriff the offender's
disability or other facility professionals to assist with the review of the request.

8. The Facility ADA Coordinator will forward Attachment l, with supporting
documents and proposed accommodation, to the Agency ADA Coordinator within
(ten) 10 days of receipt. The proposed decision shall be made in conjunction with
the Facility Warden or Superintendent.

9. The Agency ADA Coordinator shall review the request received and notiff the
Facility ADA Coordinator of his or her decision regarding reasonable
accommodation within ten (i0) days of receipt. Following consultation with
the Agency ADA Coordinator, the Warden/Superintendent or designee shall
complete the Warden's/Superintendent's ADA Accommodation Request
Response (Attachment 2). This attachment shall reflect whether the
accommodation request is either approved, denied, modifîed/partially
approved, as well as the reason (s) for the decision. If an accommodation is
granted, an anticipated completion date shall be reflected on Attachment 2. The
completion date of the granted accommodation shall be reflected in the
department's database.

10. The offender shall receive the final decision within twenty - five (25) days of the
request receipt at the facility level on Attachment 2.
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I L The Warden/Superintendent will take steps to comply with the collaborative
decision reached with the Agency ADA Coordinator.

H. Denial of Requests for Accommodation: A request for a particular accommodation
shall be denied for any of the following reasons:

L The person seeking an accommodation is not an individual with a qualifuing
disability;

2. When it poses a risk to the safety or security of the facility, staff; or the public, or
when the request would adversely impact the deterrence of crime or maintenance
of offender discipline;

Note: rn determining if a requested accommodation poses a direct threato the
Facility Administrator (warden or Superintendent) and the appropriate
Division Director will consult with the Agency ADA Coordinator.

3. When it is an undue burden on the agency;

Note: A facility cannot deny a request for accommodation using the undue
Burden defense without consulting the Agency ADA coordinator for
guidance. The Agency ADA coordinator shall consult with the appropriate
Division Directors before making a determination that a requested
accommodation would constitute an undue financial or administrative burden
on the agency or a fundamental alteration to the nature of a service, program,
or activity. The final decision that compliance with the requested
accommodation would result in an undue financial or administrative burden
shall be made by the Commissioner or designee after consideration of all
resources available for use in the funding and operation of the service,
program or activity. This decision will be accompanied by a written statement
ofthe reasons for reaching the conclusion.

A. request for a particular accommodation shall be denied if equally effective
access to a program, selice, or activity can be afforded through an alternate
method, which is less costly or intrusive. Alternative methods that are less
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costly or intrusive to the existing operation or program shall be utilized to
provide reasonable access in lieu of modifications requested by the offender as
long as they are equally effective.

4. When it causes a fundamental alteration of the nature of the service, program, or
activity; or

5. The accommodation is ineffective.

I. Accommodation Appeals: Offenders who have a complaint alleging a violation of the
Americans with Disabilities Act and wish to appeal the denial of a request for
accommodation shall submit an ADA Accomodation Appeal Form ADA
Accommodation Request Appeal Form (Attachment 3) within seven (7) calendar days
of receipt of the Warden's/Superintendent's response to the following address:

Commissioner's Designee
Georgia Department of Corrections

P.O. Box 1529
Forsyth, Georgia 31029

The Commissioner's Designee will have twenty (20) calendar days of receipt of an
appeal form to respond to an offender, utilizing the Commissioner's Designee's ADA
Accommodation Request Appeal Response (Attachment 4).

J. Use of Force. Please refer to SOP 209.04, Use of Force and Restraint for Offender
Control, for procedures concerning ADA compliance when restraining offenders
with Disabilities.

Attachments:

Attachment l: Offender ADA Accommodation Request Form
Attachment 2: Warden's/Superintendent's ADA Accommodation Request Response
Attachment 3: ADA Accommodation Request Appeal Form
Attachment 4: Commissioner's Designee ADA Accommodation Request Appeal

Response

V
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VI. Record Retention of Forms Relevant to this Policy:

Upon completion, the original attachments shall be placed in the offender's institutional
file and retained according to the official retention schedule for that file. Copies of all
attachments shall be placed in the medical file and mental health file, as necessary, and
retained according to the official retention schedule for that file. Copies of all attachments
shall also be maintained in the Facility ADA coordinator's and Agency ADA
Coordinator's offices for four (4) years following the final decision of the request. Copies
of Attachment 3 and 4 shall be maintained in the Commissioner's Designee's office for
four (4) years following the final decision of the request.
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A.

STATE OF GEORGIA
AGENCY STANDARD CONTRACT

Attachment I
Contract Terms and Condltions for Sewices

DEFINIÎIONS AND GENERAL INFORTIATION

Deflnltlons. The following words shall be defined as set forth below:

(l) "Contr¡cto/' means the provider(s) of the Services underthe Contrac-t.

(lll "Purch¡te lnstrumenf' means lhe dooumentation lssued by the State Entity to the
Contractor for a purchase of Servlces in accordance with the terms ano cònàÍt¡ons of
the Cor¡trac-t. The Purcfrase lnstrument should reference the Gontract and may include
an identification of the Services to be purchased, the time and location such'Services
will be utilized, and any other requiremenb deemed nec€soary by the State Entity.

(l¡¡) 'R€gponsg", "contactofs Response" or "Fln¡l Response' mêans the
Contrado¡'s submitted response to the RFX, including åny modifications or
clarifications accepted by the State Entity.

(¡v) "RFX" means the Request for Proposal, Request for Bid. or other solicitation
iocymgnt (and any amendments or addenda theréto) specificafly identiñed in the State
Entity Standard Contract Form that was issued to solicit'the Serv¡ces that are subject to
the Contract.

(v) "Servicos" means the services and deliverables as provided in the RFX and as further
described by the Response and the Contract.

(v¡) "St te" means the State of Georgia, the State Entity, and any other authorÍzed state
entities issuing Purchase lnstruments against the Contrac't,

(vll) "State Entlty" means the State of Georgia entity identified in the State Entity Standard
Contract Form to contracl with the Contractor for the Services identified in thã Contract.

(viii) "State Entity Standard Gontracf' or "Contract" means the agreement between the
State Entity and the Cor¡trac*or as defined by the State Entity Standard Contrac-t Form
and its incorporated documents.

(lx) "Stete Entlty Standard Gontract Fom" meens the document that contains basic
information about the Contract and incorporates by reference the applicabte Gontrac{
Terms and Conditions, the RFX, contractor's Response to the RFX, the final pricing
documentation for Services and any mutually agreed clarifications, modlficiions,
additions and deletions resulting fom final contract negotiations. No objec{ion or
amendment by a Contractor to the RFX requirements or the Contract shall be
incorporated by reference into this Contract unless the State Entily has accepted the
Contracto¡'s obiection or amendment in writing. The State Entity Standard Gontrac.t
Form is defined separately and refened to separately throughout the State Entity
Standard Contrast as a means of identifying the location of certain information. For
example, the initial term of the Gontract is defined by the dates in the State Entity
Standard Contract Form.

1
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z Prlorlty of contract Provlslons. fny pre-printed contract terms and conditions included onContracto¡,s forms or invoices strall be nfu ah¿ vo¡ã.- 
- '--

3' Reporting Requiremenb. Contractor shall¡rovide all reports required by the RFX. lnaddition, unless otherwise provided in the RFX, Contractbr sna¡l-iàãp ã recoø of thepurchases made pursuant to the Contract and snäll submit a quarterriiíritten report to the
State Entity.

B. DURATION OF CONTRACT

l' Gontr¡ct Term. The Contract between the State Entity and the Contractor shall begin andend on the dales specified in the State Entþ stan¿ãø Conhaci Form untess term¡nated
earlier in accordance.with.the a.pplicable termsãnd conditions. pursuant to o.c.G.A. Section50-5'64, this Contract shall not Ëè deemed to create a oðu ot ne siãþ öitÈpayment of any
sum beyond the fiscal year of execution or, in the event of a renewai, ¡"vònoìri" 

-nscat 
yeai dt

such renewal.

2' Gontract Renewal. The State Entity shall have the option, in its sole discretion, to renew theGontrad for additional terms as defiñed in the State eätity StanOaro Coniãa rorm on ã iear-to'year basis by giving the Contractor written notice of thb renewal deciston at bàsrsirúy (6i)
days prior to the expiration of the initialterm or renewalterm. Reneràfri¡i Oåpeno upon thebest interests of the State, funding, and Gontracto¡'s performance, Rãnewal will be
accomplished through the issuance of a Notice of Award Am'endment. Upon thl State Entity's
election, in its sole discretion, to renew any part of üris Contrac-t, cohùacior shall remain
gþligaled to perform in strict accordance wiir tn¡s Contrad unless othenvise agreed by the
State Entity and the Contractor.

3. Gontract E¡rtenslon. ln the event that this Contract shall terminate or be likety to term¡nate
prior to the maklng of an award for a new contract for the serv¡ces, i¡rã státãi gnt¡ty may, with
the written consent of Contractor, extend this Contrad forsuch peribo 

". 
mji be necessary to

afford the State a continuous supply of the Services.

C. DESCRIPTION OF SERVICES

1. Specificatlons ln Blddlng Doc_ument¡. All Services shallbe provided in äccordance with the
specífications contained in the RFX, the terms,of the Contrac{, and as further described in the
Scope of Services attachment. LanguageLine Solutions will provide their lnSight Md;;
Remote lnterpretation solution to allow êDC staff to communicate'w¡tf, offeñOers whõ are deaf
or have impaired hearing via an American sign Language translator.

2. froduct Shipment and- Delivery. A¡l products, if any, shall be shipped F.O.B. destination.
Destinatlon shall be the location(s) specified in the RFX or any provioäd purchasE lnstrument.
All items shall be at the Contrac'to¡'s dsk until they have beeñ äelivered and accepted by the
receiving entity. All items shall be subject to inêpection on detivery. Hidden damagé w¡ll
remain the responsibility of the Contrac{or to remedy without cost to the State 

-gnt¡Ú,

regardless of when the hidden damage is discovered.

3. Non€xcluslve Rlghts. The Contract iE not exclusive. The State Entity roserves the right to
select other contractors to provide services simitar to the Services Oesðr¡UeO in the Coforac{
during the term of the Contrac{.

4 No Mlnimums Gua¡anbed.
purohasee or use of Services,

The Contract does not guarantee eny minimum level of
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D. COTIIPENSATION

l. Pricing and Payment The Contractor will be paid for Services provided pursuant to the
Contrac't in accordance with the RFX and final iricing documents'ái ¡ñcordorated into the
S.tate Entity Standard Contract Form and thE teims õt ttre Confaa. ÚntãJs cbarty statàd
otherwise in the Contract, all prices are firm and fixed and are not;ubje¿t [ìariation. prices
include, but ar.e not limited to freight, insurance, fuet surcharges and luitors duties. price
adjustments will be considered at ihe time of Contract renewa-l and will be effec{ive upon the
commenoement of lhe renewal term. 

_ 
Vendor may submit a request to adjust prices on 6¡

!9jore sixty (60) days before the end.of the Contracl period or any'subsequeñiren'ewat period.
4ll requests for -price adjustments must be made in wríting anä iu¡stantiatäd by
documentation justifying the increase.

2. Blllingc. lf applicable, and unless the RFX provides othenrise, the Contraciorshall submit, on
a regular basis, an invoice for the Seruices supplied to the State Entity under the Contracl at
th.e billing address specified in the Purchase lnsi¡ument or Contract. Tfie invoice shattiompiy
with all applicable-rules conceming payment of such claims. The State Entity shall pay'ai¡
approved invoices in anears and in accordance with applicable provlsions of Staie law. 

'

Uniess otherwise agreed in writing by the State Entig and the contrector, the Contractor shall
not be entitled to. receive any gthe¡. payment or 

-compensation 
from the State Entity for

Services provided by or on behalf of the Contrastor undér lhe Conlract. The Contractor-snall
be solely responsible for paying all costs, expenses and charges it incurs in connec{lon with its
peÉormance under the Gontract,

3. P"!"., of Payment Due to Contractor's Fallure. lf the State Entity in good faith determines
that the Contra.ctor has failed to perform or detiver SErvices as reqirireõ ly tnã contract, the
Contractor shall not be entitled to any compensation under the Contract uñt¡l sucn Service is
performed or delivered. ln thls event, the State Entity may withhold that portion of ttre
Gontractor's compensatíon whlch represents payment for Servi-ces that were noi performed or
delivered. To the extent that the Contracto/s failure to perform or detiver in a timely manner
causes the State Entity to incur @sts, the State Entity may deduct the amount of sucñ incuned
gosts frgm any amounts payable to Gontractor. The Stâte Entity's authority to dsduci such
incured costs shall not in any way affect the State Entþ's authorig to termináte the Contrac.t.

4. Set-Off Agalnst Sums Ored by the Contractor. ln the event that the Contractor owes the
State Entity and/or the State any sum under the terms of the Contract, pursuant to any
judgment, or pursuant to any law, the State Entity and/or the State may set dff tne sum oweã
against any surn owed by the State Entity to the Gontractor in the State Entig's sole discretion.

E. TERII'IINATION

I lmmedl¡te Tennlnaüon. Pursuant to O.C.G.A. Secüon 5G'5-64, this Contrac{ will terminate
immediately and absolutely if the State Entity determines that adequate funds are de-
appropriated such that thE State Entity cannot fu¡fill its obligations under the Gontrac{, wtrich
determination is at the State Entity's sole discretion and shall be conclusive. Further, the State
Entity may terminale the Contracû for any one or more of the following reasons effective
immediately without advance notice:

(l) ln the event the Contractor is required to be certified or licensed as a condition
precedent to providing the Services. the revocation or loss of sucfi license or
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2.

3.

certification may result in immediate termination of the Contract erffec{ive as of the date
on which the license or certification is no longer in effect;

(¡Ð The State Enti$ determines that the adions, or failure to ac't, of the Contractor, ite
agents, employees or subcontractors have cauged, or reasonably could cause, tife,
health or safety to beJeopardized;

(ll¡) The Conlractorfails to complywith confidentiality larivs or provisions; and/or

(lv) The Contractor furnished any statement, representation or certification in conneclion
with the Contrac't or the bidding process whích is materially false, deceptive, inconect
or incomplete.

Termlnatlon for Cause. The occurence of any one or more of the following events shall
constitute ceuse for the State Entity to declare the Contraotor in default of its obñgations under
the Contract:

(0 The Contraetor fails to dellver or has delivered nonconforming Services or fails to
perform, to the State Entity's satisfaction, any material requiremeãt of the Contrac{ or is
in violation of a material provision of the Cohtrac{, including, but without limitation, lhe
express wananties made by the Contracto¡i

(¡¡l The State Entity determines that salisfactory pelormance of the Contrac{ is
substantially endangered or that a default is likelyto occur;

(¡¡D The Contrador fails to make substantial and timely progress toward performance of the
Contrac,t;

(lv) The Contractor becomes subjec't to any bankruptcy or insolvency proceedlng under
federal or state law to the extent alloured by applicable federal oi siate law iñctuding
þankruptcy laws; the Contractor terminates or suspends its business; or the StaÈ
Entity reasonably believes that the Contrador has become insolvent or unabte to pay
its obligations as they accrus consistent with appticable federal or state lanu;

(vl The Contractor has failed to comply with applicabte federal, state and local lauæ, rules,
ordinances, regulations and orders when performing within the scope of thE Contract;

(v¡) The Conkactor has engaged in conduct that has or may expose the State Entity or the
State to liability, as determined in the State Entity's sole discretion; or

(v¡¡) The Contractor has infiinged any patent, trademark, copyright, trade dress or any other
intellectual property rights of the State Entity, the State, or a third party.

Notlce of Defeult lf there is a dEfault event caused by the Contractor, the State Entity shalt
provide written notice to the Contractor requesting that the breach or noncompliance be
remedied within the period of time speciñed in the State Entitfs written notice to the
Contrador. lf the breach or noncomplianoe is not remedied within the period of time speclfied
in the written nolice, the State Entity may:

(D lmmediately term¡nate the Conlract without additional wrltten notice; and/or

(¡ll Procure substitute services from another souroE and charge the difference between thE
Contract and the substitute contract to the defaulting Contractor; and/or,
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4.

5.

(¡l) Enforoe the terms and conditions of the Contract and seek any legal or equitable
remedies.

Termlnation Upon Nolice. Following thirly (30).days'written notice, the State Entity may
terminate the Gontract in wholE or ¡n pãrt w¡itróutitre þayment or anipäñalty or-¡ncî"iríg anú
turther.obligation to the Contractor. Fdlow¡ng terminaiioñ upón not¡ce, tha Cätracd; shal be
entitled to compensation, upon submission ol hvoices and þroper proof of clalm, toi Servicesprovided under the Contra¿t to the State Entity up to and inciuOing tire date of tér¡iriñat¡on.

Terminalion Due to ph¡nge in Law. The State Entity shalt have the right to terminate this
Gontract wltlt-out penalty by giving th¡rty (30) days'wriileñ nòt¡ce to the Conîràaor'ãJ'a result ot
any of the fotlowing:

(¡) The State Entity's authorization to operate is withdrawn orthere is a material alteration
in the programs administered by the State Entity; and/or

(¡¡l ThE State Entily's duties are substanilally modified.

Payment Llmltatlon in Event of Temlnatlon. ln the event of termination of the Contract for
any reason by the State,Entity,Ihe State Entity shall pay only thoee amounts, if an¡ due and
oying to the Contractor for the Services actually rendéreä up io the date speciiiàO iíine notice
of termination for wtrich the State Entþ is óUtigated to'pay pursuant to the Contract or
Purchase lnstrument. Payment will be ñaoe onty upon süOmièsion of invoices añà prop"r
proof of the Contracto/s claim. This provision in no way limits the remedies ava¡Éúle to the
State Entity undEr the Contract in the event of terminatíon. fie Stale shall not ¡e-l¡aOle tor
any oosts incuned by the Contractor in its performance of the Conhac-t, including, but not
lit¡tgO to, startup costs, overñead or other'costg associated with the ierformànä of the
Contracl.

The Conhactofs Termlnatiol Duleg. Upon receipt of notice of termination or upon request
of the State Entity, the Contraciorshall:

(¡) Gease work under the Contract and take all nacessary or appropriate steps to limit
disbu¡sements and minimize costs, a1d tumlsh a report witniir'tniity (gO) däys of the
date of notice of termination, describing the status of all work urioèr ine êonFact,
including, without limitation, results accomplished, conclusions resulting therefrom, and
any other matters the State Entity may require;

(i¡l lmmediately cease using and retum to the State Entity, any personal property or
materials, whether tangible or intanglble, provided by the State eniity to the boñtraðtor:

(¡¡¡) Comply with the State Entity's instruc{ions for the timely lransfer of any aotive lïles and
work product produced by the Conbaclor underthe Contract

(lv) Cooperate in good faith with the State Entity and ils employees, agents and contractors
during the bansition period between lhe notification of termination and the substitution
of any replacement contraclor(s); and

(v) lmmediately retum to the State Entity any payments made by the State Entity for
Services that were not delivered or rendered by the Contractor.

8.

7.
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1

F. CONFIDENTIALINFORMATION

2.

3.

Access to confidential Data. The Contractor's employees, agents and subcontractors may
have access to confidential data maintralned,by tne dtatå to itriextent necessery to carry out
the Contractor's. responsibilities under the Contracl. The Contractor shall presume that all
informatíon received pursuant to the Contract is confidentiat untess otfreruv¡iC OetignateO Uy
thE State. lf it is reasonably likely the Contractor will have access to the State,s dnfidentiá
information, then:

(i) The Contractor shall provide to the State a written descri¡ition of the Contractor,s
policies and procedures to safeguard confidentiat information;'

(¡D Policies of oonfidentiality shall address, as appropriate, information conveyed in verbal,
written, and electronic formats;

li¡¡) The Contractor must designate one individual who shall remain the responsible
authori$ in charge of all data collected, used, or disgeminated by the Contraaor in
connection with the performance of the Contrac{; and

(¡v) The Contractor shall provide adequate supervision and training to its agents,
employees and subcontractors to €nsure compliance with the terms of the Contract.

The private or oonfidenlial data shall remain the property of the State at all times. Some
Services performed for the State Entity may require itre Conractor to sign a nondisclosure
agreement. Gontractor understands and agrees lhat refusat or failuo to sign such a
nondisclosure agreement, if required, may result in termination of the Contract.

No Disseminaüon of Confidsnüal Data. No confidential data coltec{ed, maintrained, or used
in the course of performance of the Contract shall be disseminated except as authorized by
law and with the written consent of the State, either during the period'of the Contrac-t or
thereafrer. Any data supplied to or created by the Contractorêhaü be considered the property
of the State. The Contraclor must retum any and all data collected, maintained, cråateO oi
used in the course of the performance of the Contrad, in whatever form it is maintained,
promptly at the request of the State.

Subpoena. ln the event that a subpoena or other legal process is served upon the Contractor
for records containing conñdential information, the Contractor shall prompüy notfi the State
and cooperate with the State in any lawful effort to protec[ the confidential infórmatión.

4. Reportlng of Unauthorlzed Dlsclosurc. The Contractor shall immediately report to the State
any unauthorized disclosure of confidential information.

5. Survlves Termination. ThE Contractor's confidentiality obligation under the Contract shall
survive termination of the Contracl

G, INDEMNIFICATION

Contractofs lndemnlfieatlon Obllgatlon. The Contsactor agrees to lndemnify and hold
harmless the State and Stde officere, employees, agents, and volunteerc (collectively,
"lndemnified Parties') from any and all costs, expenses, losseo, claims, damages, liabilities,
settlements and judgments, including reasonable value of the time spent by the Attomey
General's Ofñce, related to or arising from:
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2.

(¡) Any breach of the Contract;

(¡¡) Any. negligent, intentional or wrongful act or omission of the Contractor or any
employee, agent or subcontraclor utilized or employed by the contractoq

(¡¡¡) Any failure of Services to compty with appticable specificatlons, wananlies, and
certifications under the Contrac't;

(lvl The negligence orfault of the Contrac{or ln design, test¡ng, development, manufadure,
or otherwise with respect to the services provided undertñê conträcï

(v) Claims, demands, or lawsuits that, with respect to the goods (if any) or any parte
thereof, allege product liability, strict produc't tiability, or anfvariat¡òn théreof;

(vll The Contraotor's performance or attempled performance of the Contract, including any
employee, agent or subcontnactor uülized or employed by the contractor,

(v¡¡l Any failure by tfre Contractor to comply with lhe "Compliance with the Law,, provision of
the Contrac{;

(vlli) Any_ failure by the Contractor lo make all reports, payments and withholdings required
by federal and state law with respect to social sècurity, employee incomiand other
taxes, fees or costs required by the Contractor to coñduct'buó¡ness in the State of
Georgia orthe United States;

(ix) Any infringement of any copyright, trademark, patent, trade dress, or other intellectual
property right;or

(xl Any failure by the Conlractorto adhere to the conñdentiality provisions of the Conbact.

Duty to Reimburse St¡te Tort Glalms Fund. To the extent such damage or loss as covered
by this indemnification is covered by the State of Georgia Tort Claims F-und (Ihe Fund',), the
Contractor (and its insurers) ?glees_to reimburse the Fund. To the full extent þermitted ¡V tne
Constitution and the laws of the State and the terms of lhe Fund, the Contractor and its
insurers waive any right of subrogation against the State, the lndemnified Parties, and the
Fund and insurers participating thereunder, to the full extent of this indemnif¡cat¡on.

Lltlgrtion and Settlements. The Contractor shall, at its own expens€, be entitled to and shall
have the duty to participate in the defense of any suit against the lndemnified Parties. No
ptt!9menJ or compromise of any claim, loss or damage entered into by the lndemnified
Parties shall be binding upon Contractor unless apprõved in writing bi Contractor. No
settlement or compromise of any claim, loss or damage entered into by Contrac{or shall be
blnding upon the lndemnified Parties unless approved in writing by the lnðemnlfied Parties.

PatenU.Gopydg¡t lnflngement lndemnlficatlon. Contrac.tor shalt, at its own expense, be
entitled to and shall have the duty to participate in lhe defense of any suit lnstituted against the
State and indemnify the State against any award of damages and costs made against the
State by a finaljudgment of a court of last resort in such suit insofar as the same ls-based on
any clalm that any of the Services constitutes an infringement of any United Slates Letters
Patent or copyright, provided the State gives the Contrador immediate notice in writlng of the
inslitution of such suit, permits Contrac{or to fully participate in the defense of the same, and
gives Contractor all available information, assistance and authority to enable Contractor to do
so. Subject to approval of the Attorney General of lhe State of Georgia, the State Entity shall

3.

4.
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5.

tender defense of any such astion to Contrac{or upon request by Contractor. Contraclor shall
not bE liable for any award of judgment agaiñst the State reached Oy comfiomise or
settlement unless Contractor accepts the compromise or setttement. contraätor strä¡¡ have lhe
right to enter into negotiations for and the right to eñeci settlement or compromise of any such
action, but no such settlement shall be binding upon the State unless appröved by the S[ate.

ln case any of the Services is in any suit held to constitute infringement and its use is enjoined,
Contrac'tor shall, at its option and expense:

(¡) Procure forthe State the rlght to continue using the Services;

(a¡) Replace or modify lhe same so that it becomes non-infringing; or

(¡¡l) Remove the same and cancel any future charges pertaining thereto.

Gontractor, horEver, shall have no liability to the State lf any such patent, or copyright
infringement or claim thereof ls based upon õr arises out of:

(l) Compliance with designs, ptans or specifications furnished by or on behalf of the State
Entity as to the Services;

(i¡l Use of the SeMces in combination with apparatus or devices not supptied by
Contracto¡ì

(¡¡il Use of the Services ln a manner for which the same was neither designed nor
contemplated;or

(¡v) The claimed^infringement of any patent or copyright in which the State Entity or any
affiliate or subsidiary of the State Entity has any direc.t interest by license or othänrise. 

-

Surulves Temtlnetlon, The indemnification obligation of the Gontractor shall survive
termination of the Gontract.

INSURANCE

The Contrac-tor shall procure and maintain insurance which shall protecl the Contractor and
the State of Georgia (as an additional insured) from any claims for bodlly injury, property
damage, or perconal injury covered by the indemnification obligatlons setforth ln the
contract attached to this solicitation throughout the duration of the contracl. The Contractor
shall procure and maintain the insurance policies described below at the Contrac.tofs own
expense and shall furnish the State Entity an insurance certificate listing the State of Georgia
as certificate holder and as an additional insured. The insurance certiflcate must document
that the CommErcial General Liability insurance coverage purchased by the Contractor
includes contractual liability coverege applicable to the contract. ln addition, the ingurance
cerlificate must provide the folloiruing informalion: the name and address of the insured;
name, address, telephone number and signature of the authorized ageng name of the
insurance compeny (authorized to operate in Georgia); a description of coverage in detailed
standard terminology (including policy period, policy number, limits of liability, exclusions and
endonsements); and an aqknowledgment of notice of cancellation to the State Entity.

The Contractor is required to maintain the following insurance coverage's during the term of
the contract:

H.
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Commercial Ge¡eral Liabitity Policy with the folloring minimum coverage:
Each OocunEnce Limit - 

$SO0,OO0personat& Advertising tnjury Limit $5OO;000
GeneralAggreg.ate Limit $ S0d,OOO
Products/Completed Ops. Aggregate Limit $ SO0,0O0

ln the event that the contraclorwill perform eeruices on Georgia Department of
c_orections prgperLy, the contrac{oi is required to maintain iträtol¡õü,¡nö'inilirnce
coverage's during the term of the contras{i

1) Workers Compensation lnsurance (Occunence) in the amounts of the statutory
limits established by the GeneralAssembly of the State of Georgia (A self-insurer
must submit a certificate from the Georgia Board of Workers Gompensation
gtating that the Contractor qualifies to pay its own workers compensation olaims.)
ln addition, ths Gontractor shall require all subcontrac.tors occupying the premises
or performing work under the contract to obtain en insurance cert¡Rcate s'howing
proof of Workers Gompensation Goverage with the following minimum coverage:

Bodity injury by accident - peremployee $500,000;
Bodily injury bydisease - peremptoyee 9500,000;
Bodily injury by disease - policy timit $500,000.3) AutomobileLiabitity
Combined Slngle Limlt $5OO,OO0

The foregoing policies shall contain a provision that coverage afforded under the policies will
not be canceled, or not renewed or allowed to lapse for any reason until at least drirty 1SO¡
days priorwritten notice has been given to the State Entþ. Gertificates of lnsurance 

'
showing such coverage to be in force shall be filed with the State Entity priorto
oommenoEment of any work under the contract. The foregoing policies shall be obtained
from insurance companies liconsed to do business ln Georgiaãh¿ stral¡ be wlth companies
acceptable to the State Entity, which must have a minimumA.M. Best rating of A-. Ál such
coverage shall remain in full force and effec't dudng the term and any rEnewat or extension
thereof.

l.

\Mthln ten (10) business days of evuard, the awarded contractor must procure the required
insurance and provide the State Entity with two (2) Certificates of lnsuiance. Certificates
must reference the contract number. The Contracto¡'s submitted pricing must includethe
cost of the required insurance. No contract performance shall occur unless and until the
required insurance certificates are provided.

BONDS

No bonds are required.
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J. WARRANTIES

Gonstruc$on of War¡anües_ Expnersod in the Contract wlth Wa¡rantieg lmplled by Law.
All wananties made by the Gontractor and/or subcontraclors in all provlsionJ di iñe Contrac-t
and the Contracto¡'s Response, whether or not the Contact spdcifically denominates the
Contracto/s and/or subco-ntradors' promise es a waranty or wheiner tne irvaranty is created
only by the Contracto¡'s añirmation or promise, or is creatéd by a desøiption oiürÀ'Serv¡ces to
be provided, or by provision.of samples to the State shall'not bE cònstrued as limiting or
negating any wananty provided by law, including without limitation, wananties which a-rise
through course of dealing or usage of trade, the wãnang of merchan'tability, and thé wananty
of li!¡ess for a particular purpose. The warranties expråssed in the Contract are intended to
modify the wananties- implied by law only to the extent that they expand ttre wànanües
applicable to the SeMces provided by the Contractor. The provisions bf this sedion apply
during the term of the contract and any extensions or reneì,vals thereof.

!"*nty - Nonconformlqe Sorvices and Goodr. All Services and any goods delivered by
Contractor to the State Entiþ shall be frree from any defec{s in åelign, matedal, oi
workmanship. lf any Services or goods offered by the Coñtnactor are found tó úe defecfve ln
material or workmanship, or do not conform to Contractor's wananty, the State Entity shall
lave the option of retuming, rgpairing, or replacing the defestivi'services or goóds at
Gontrac-tor's €xpense. Payment for Services ariO any goods shall not constitute acóptance.
Acceptence by the Slate Entity shall not relieve the-Contractor of its wananty or any other
obligation under the Contract.

Compllance with Federal SaÞty Acts. Contractor wananß and guarântees to the State that
the Services provlded under the Contrad are ln compliance witli Sections S and 12 of the
FederalTrade Commission Act;the Fair Packaging and Labeling Ac,t;the FedEralFood, Drug,
and Cosmetic Act the Consumer Product Saietf Act; the Federal Environmentat pesticide
Control Act; the Federal Hazadous Substances Act; the Fair Labor Standards Act; the Wod
Products Labeling Act the Flammable Fabrics Act; the Occupational Safety and tiealth Ac{;
'lhe Office of f\íanagement and Budget A-110 Appendix A; anri the Anti-Kickback Ac{ of i986.

.l

2.

3.

4.

5.

Orlglnallty and Tltle to Concepts, lUateriels, and Goods Produced. Contractor represents
and wanants that all the concepts, materials, goods and Services produced, or providåd to the
State pursuant to the terms of the Contrac-t shall be wholly originál wtth the Contrador or that
the Contractor has secured all applicable interests, hghté, ücenses, permits or other
intellectual property rights in such concepts, materials and works. The Goniractor represents
and waffants that the concepts, materials, goods and Services and lhe State's use of same
and the exercise by the State of the rights granted by the Contract shall not infünge upon any
other work, other than material prcvided by the Contracl to the Gontractor to be used as å
basis for such materials, or violate the rþhts of publiclty or privacy of, or constitute a libel or
slander against, any person, firm or corporation and that the concepts, materiats and wolks
will not infringe upon the copyright, trademark, trade name, trade dress patent, literary,
dramatic, statutory, common law or any other rlghts of any pen¡onr firm or corporation or othår
entity. The Confactor represents and warrants that it is he owner of or othenrise has the
right to use and distribute the goods and services contemplated by the contrac{.

Gonformity with Gontnctual Requlrcments. Tho Cont¡actor represents and wanants that
the Services provided in accordance with the Contract will appear and operate in conformance
wlth the terms and conditions of the Contract,

6. Authorlty to Enter lnto Gonüact. The Gontrador rcpresents and wanants that it has full
authority to enter into the Contract and that it has not granted and will not grant any rþht or
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intErest to any person or enti$ that.mþht derogate, Encumber or interfere with the righlsgranted to the State and the State Entity.

7. Obligationc Owed to Third Pañles. The Contractor represents and werants that a¡
obligations owed to third parties with respect to the activities'contemplated to be undertaken
by the Contractor pursuant to the Contraci are or will be fully satisfied Ëy the Coñtractor so that
the State and the State Entity will not have any obtigations witn respectinàreto. 

-

8. Tltle to Property, The C.onkac'tor represents and wanants that tiile to any property asslgned,
conveyed or licensed to the State is good and that transfer of title or fiéñse'to if¡e Stãte ¡ó
rightful and thaljll Propeny shall betelivered free of any security interest oi-oürer l6n or
encumbrance- Title to any supplies, materiats, or equipmänt shali remain ín the Contractor
until fully paid forby the.State.Entity. Except as othe-nriss expressly authorized by the State
Entity, all mate¡ials produced by Contrac{oi.personnel in perfbrmants of señ¡ceí, ¡naJo¡nébut not limited to softrnnare, charts, graphs, diagrams, video tapes and othär piojãã
documentalion shall be deemed to be woic made ior hirä and shali oe mJpóperty'otitre
State of Georgia.

9. lndustry Standards. The Contrac'tor represents and expressly wanants that all aspects of
the Seruices provided or used by it shàil at a minimum coniorm to thE standardä in the
Contrado/s industry. This requkement shall be in addition to any express wananties,
representations, and specifications included in the Contract, which shalliake þrecedence.

t0. Contractoy's Perconnel and Staffing. Contractor wanants that all persons assþned to
perform Services under this Cont¡ad are either lawful employees of 

'Contractor 
or lawful

employees of a subcontractor authorized by the State Entiiy ás specified in the RFX. All
pgrsons assígned to perform Services under this Conhact shãn be qualified to perform such
Services. Personnel assigned by Contractor shall have alt professiónal licensei required to
perform the Services,

11, State_Securlty. State Entity. requires that a criminal background investigalion be made of any
and all Contractor p_ersonnel utilized to provide Services io the State. bontractor representå
and wanants that Contraclor shall refrain from assigning personnel to any task under this
Gontract if such investigation reveals a disregard for the law or other baokgroúnd that indlcates
an unacceptable securi$ dsk as determined by the State. The Contrac{o/s employees,
agents and subcontrac'tors may be granted acoess to state computes, hardware, sbnnnre,
programs and/or informatlon technology infrastruc[ure or operations to lhe extent necessary to
carry out the Contracto/s responsibilities underthe Contract. Such access may be terminãted
at the sole discretion of the State. The Contractor shall provide immediate notice to State
Entity of any employees, agents and/or subconfactors suspecied of abusing or misusing such
accjss prMlege. The Conbactor represents and wanants that Contractor shail provideãotice
!o Slate Enti$ of the ohanged status of any employee, agent or subcontractor gianteo access
to state oomputers, hardware, sofrware, programE and/or information technotogy infrastructure
or operations, including, but not limited to, termination or change of the position or conhact
relationship.

12. Use of Stato Vehlcles. Contrac{or wanants that no State vehicles will be used by Contractor
for.the performance of Services under this Contrac't. Contrac.tor shalt be resþonsible for
providing transportation necêssary to perform all Services.
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K. PRODUCTRECALL

lf this Contract includes-the provision of goods and in the event that any of the goods are found
by,the Contrac{or, the State, any govemmental agency, or court havinj jurisdicäon to contain a
defect, serious quality or performance deficiency,-or nôt to be in compiiånce with any standard
or requirement so as to require or make advisable that such goods be reworked or recalled, the
Contractor will pro-mnlY communicate all relevant facts to Íre State Entity and undertake alt
corective actions, including those required to meet all obligations imposed óy laws, regulations,
or orders, and shall file all necessary pepers, correotive action prbgrams, and othãr related
documents, prwided that notring coniainiC in this section shall preclude the State Enlity ñom
taking such aciion es may be required of it under any such law br regulation. The Coniractor
shall perform allnecessary repairs or modlficationa aths sote expense-except to any extenl that
the Contrac{or and the State shall agree to the performance of 

'such 
repairs by thó State upon

mutually acceptable terms.

L. CONÎRACTADITIINISTRATION

î. Order of PreüErence. ln the case of any inconsistency or conflict among the speoific
provisions of the Stqtg Entity Standard Gontract Terms and Conditions finctudinþ any
amendments accepted by both the Slate Entity and the Contrac,tor attached heieto), thã RFi
(including any subsequent addenda), and thé Contractor's Response, any inconsi'stency or
conllict shall be resolved as follows:

(l) First, by giving preferenca to the specific provisions of the State Entity Standard
Contract Terms and Gonditions.

(i¡l

(¡t¡}

Second, by giving preference to the specific provisions of the RFX.

Third, by giving preferenoe to lhe specific provisions of the Contracto/s Response,
except that objections or amendments by a Gontractor that have not been expticitly
accepted by the State Entity in writing shall not be included in this Contraci and shatl
be given no weight or consideration.

2. lntent of Refercncæ to B¡d Documents. The references to the parties' obtigations, which
arE contained in this documsnt, are intended to supplement or clarify lhe obligations as stated
in the RFX and the Contracto/s Response. The failure of the partias to make reference to the
terms of the RFX or the Conbactot's Response in this document shall not bs construed as
creating a conflict and will not relieve the Contrac'tor of the contraclualobligations imposed by
the terms of thE RFX and the Contrac'to/s Response. The contrac,tualobligations of the State
Entity cannot be implied from the Conlrac,to¡'s Response.

3. Compliance with lhe [¡w. The Contractor, its employees, agents, and subcontractors shall
comply with aU applicable federal, state, and local laws, rules, ordinances, regulations and
orders now or hereafrer in effect when performing under the Contract, including without
limitation, all lar¡vs applicable to the prevention of discrimination in employment and the use of
targeted srnall busínesses as subcontractors or contrec{ors. The Gontractor, its employees,
agents and subcontractors shall also comply with all federal, state and local laws regarding
business permib and licenses that may be æquired to carry out the work performed under the
Contract. Contractor and Contractot's personnel shall also comply with all State and State
Entity policies and standards in effect during the performance of the Conlraot, including but not
limited to the State Entl$'s policies and etandards relating to personnel conduct, securlg,
safety, confidenliality, and ethics. Further, the provisions of O.C.G.A. Sedion 45-10-20 et seq.
have not and must not be violated under the terms of this Contract. Contractor certifies that
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Contractor is not cunently engaged ln, and egrees foù the duration of this Contract not to
engage ln, a boycott of lsnael, as definEct in O.C:G.A S 5O-5.8S.

4. Drug-frce workplace. The contrac{or hereby certifies as follows:

(l) Contractor will not engage in the unlaw{i¡t manuhcture, sale, distribution, dispensation,
possession, or use of a controlled substance or mariJuana dudng the performance of
this Contract; and

(l¡) lf Contractor has more than one emptoyee, including Conractor, Contrac,tor shall
provide for-such.employee(s) a drug-free workplace, iñ accordance u,ittt ttre Oeotgia
Drug¡fre9 Workplace Ad as provided in O.C,G.A. Section 50-24-1et seq., throughõut
the duration of this Gontracï end.

(lli) Contrac'tor wlll secure from any subcontractor hired to work on any job assigned under thisContract the following written certification: "As part of the suUcorítractinj-ãgreement with
lcon!¡a$4sl¡amet, (ÇubcgntrqctocF-Name) certifies io the contractor that a orut--¡ffr"orkptace wil
be provided for the subcontracto/s entp¡oyees__dqing the performance of this õontrac.t puisuant toparagraph 7 of subsection (b) of Code Section SO-24-9."

Gontractor may be suspended, terminated, or debaned if it is determined that:

(l) Contrac{or has made false certification here in above; or

(¡¡l Contractor has violated such certification by failure to carry out the requirements of
O.C.G.A. Section S0-24-3(b).

5. Amendments. 
.J!1e Contrac.t may be amended in writing from time to time by mutual consent

of the parties. lf the contrac{ award exceeds the deÞgãted purchasing auihority of the State
Entity, then the^State E1$y qust obtain approval of tñe amàndment fiom the óepartment of
Administrative Services (DOAS). All amendments to the Conhact must be in wrifiåg and fully
executed by duly authorized representatives of thE State Entity and the Contractor.

0. Thlrd PaÉy Benellclarlec. There are no third-party benef¡ciaries to the Contrac{. The
Gontract is intended only to benefit the State ErTt¡ty, ihe State, and the Contrador.

7. Gholce of Law and Forum. The laws of the State of Georgia shallgovem and determine all
mattgp arising out of or in connection with this Contrad wlthout regãrd to the choice of law
provisions of State law. ln the event any proceeding of a quasi-juð¡cial or judicial nature ls
commenced in connection with this Contract, such proceeding shaü solely-be brought in a
court or other forum of competent Jurisdiction wtthin Fulton County, Georgía. This plovislon
shall not be construed as waiving any lmmunity to suit or liability,-incluOin-g wittrout i¡m¡tat¡on
sovereign immunig, which may be available to the Stata.

8. l_a{les'_Duty to Provlde Notice of lntent ûo Litigate and Rlght to Demand f$edleüon.
fDeletodl

9. Asslgnment and Delegnüon. The Contrad may not be assigned, transfened or conveyed in
whoJe or in part by either party, without the priorwritten conseht of the other party, which shall
not bE unreasonably wtthheld.

10. Use of Third Partles. The State Entity.hereby approves Contracto/s use of individual non-
employee interpreters who may provide Services to the State Entity pursuant to the terms and
condltions of this Gonbact. No subcontract which Contractor enters into with respect to
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performance of obligations or work assigned under lhe Contract shall in any way relieve
Contrac'tor of a1y responsibility, obtigatiorior liabitity under this Contract andld the ac.ts and
omissions of all-s.ubcontrgctoJs, aggnts,. and employees. A[ restrlctions, obligations ànd
responsibilities of the Contractor under the Contráct shall also appty to ttrâ subãontractors.
Any contract with a subcontractor mugt also preserve the rþhts otirristarã enntv. The State
Entity shall have tho right to request the remóval of a subcoñtraclor from tne Conúaa for gooo
caus9.

11. lntegratlon. The Gontract represents.the entire agreement betweEn lhe parties, The parties
shall not rely on any repressntation that may havã been made which is'not included in the
Conlract.

12, fleadlngs or Captions. The paragraph headings or captions used ln the Contract are for
identification purposes only and do not llmit or construe thi contents of the parag¡aphs.

13. Not a Joint Venture. Nothing in the Contract shall be construed as creating or constituting
the relationsnin o! 9 partnership, joint venture, (or other association of any f¡ñ¿ or agent anã
principal relationship) betr¡veen the parties ttrereto. Each party shail bd deemed to be an
independent conhactor contrading for the Servtces ano abun! toward tfre mutua¡ benefils
expected to be derived herefrom. Neither Contractor nor any of Contrac{o/s agents, servants,
employees, subcontractors or contractors shalt become oi be deemed to Ùeoome agents,
servenls, or employees of the State. Gontractor shall therefors be responsible for compìiance
with all laws, rules and regulations involving its emptoyees and any subcontractors, inõtu6ing
but not limited to employment of labor, hours of labor, health and êafety, working conditionsl
workers'compensation insuranæ, and payment of wages. No party tras tne adhórity to entei
into any contract or c¡eate an obligation oi liatritity on béhatf ol in trä name of, or binúing upon
another party to the Contract.

1a. Jolnt and Soveral Liability. lf the Contrector is a joint entþ, consisting of more than one
individual, partnership, corporation or other businesi organizátion, all suih entities shall be
iointly and severally liable for carrying out the activities and obligations of the Gontract, and for
any default of aotivities and obligations.

15. Supercedes Formor Gontracts or Agruements, Unless otherwise specified in the Contract,
this Contract supersedes all prior contracts or agreêmenls belween the State Entity and the
contractor for the services provided in connection with the contrac,t.

16. Waiver. tts€P! as specifically provided for in a waiver signed by duly authorized
representatives of the State Entity and the Contractor, failure by either party at any time to
reqyjre perforrnance by the other party or to claim a breach of any provision of the Contract
shall not be construed as affecting any subsequent right to requlre performance or to claim a
breach.

,17. Notice. . Any and all notices, designations, consents, offers, acceptances or any other
communication provided for herein shall be glven in writing by registered or certified mail,
retum receipt requested, by recelpted hand delivery, by Federal Express, courier or other
similar and reliable canier which shall be addressed to he person who signed the Contract on
bEhalf of the party at the address idenlified in the Strate Entity Standard Contract Form. Each
such notice shall be deemed to have been provided:

(l) At the tims it is actually received; or,
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(iil Within one (1) day in the case of overnight hand delivery, courier or SeMces such as
Federal Express with guaranteed next dây dalivery; or,

(ll¡l \Mthin five (5) days afrer it is deposited in the U.S. Mail in the csse of regtstered U.S.
Mail.

From time to time, the parties may change the name and address of the person designated to
receive notice. Such changa of the designated person shall be in writing io the other þarty and
as provided herein.

18. Gumulatlve.Riglrts. Thevarious rlghts, powens, options, electlons and remedies of any pady
provided in the Contract shall be construed as cumulative and not one of them is exclu-s¡üe oi
the others or exclusive o! any rights, remedies or priorities allowed either party by taw, and
shall ¡n no wey affed or impair the right of any party to purcue any other bquíta¡ie or legal
remedy to which .ary party may be entitled as long as any defáu[ remains in any wãy
unremedied, unsatisfied or undischarged.

19. Severabllity- lf any provision of the Contract ie determined by a oourt of competent
jurisdiction to be lnvalid or unenforceable, such determination shalt not affec{ the vallOity or
enforceabili$ of any other part or provision of the Contract. Further, if any provis¡on oíthe
Contract is determined to be unenforceable by virtue of its scope, bui may be made
enforceable by a limitation of the provision, the provision shall be deemed to be âmended lo
the minimum extent neces.sary to render it enforceabte under the applicabte law Any
agreement of the State Entity and the Gontractor to amend, modifu, eliminate, or otherwiså
change any parl of this Contrac-t shall not affect any other part óf tn¡s Contract, and the
remainder of this contract shall continue to be of fullforce and effec,t.

24. Time is of the Essence. Time is of the essence with respect to the performance of the terms
of the Contract. Contrac{or shallensure that all personnel providing Services to the State are
responsive to the State's requirements and requests In all respects.

21. Authorlzatlon. The persons signing this Contract represent and wanant to the other parties
that:

l¡) lt has the right, power and authority to enter into and perform its obligatlons under the
Contract and

(l¡l lt has taken all requisite action (corporate, statutory orolherwise) to approve execulion,
delivery and performance of lhe Contract and the Contract constitutes a legal, valid
and binding obligation upon itself in accordance with its terms.

A¿, Successots in lnterest All the terms, provisions, and conditlons of the Conhacl shall be
binding upon and inure to the benef¡t of the parties hereto and their respec'tive successora,
assigns and legal representatlves.

23. Reco¡d Reþntion and Accees. ïhe Gontrector shall maintain books, rEcords and
documents in accordance with generally accepted accounting principles and procedures and
which sufficiently and proporly document and calculate all charges billed to the State
throughout the term of the Contract for a period of at least five (5) years following the date of
final payment or completion of any required audit, whichever is later. Records to be
maintalned include both financial records and service records. The Contractor shall permit the
Auditor of the State of Georgia or any authorized representative of the State, and where
federal funds are involved, the Compholler General of the United Stales, or any other
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u.

25,

26.

27.

authorized representative of the United States govemment, to access and examine, audil,
excerpt and transcribe any directly pertinent bo9ks, documents, papera, electronic or oþically
stored and created records or other records of the Gontractor ietåting-to ordens, invoices or
payments or any other documentation or materials pertaining to the Contract, wherever such
records-may be located .Ouri.ng normal business hours. The Contractor shall not impose a
charge for audit or examination of the Contraclor's books and records. lf an audit discloses
inconect billings or improprieties, lhe State reserves the right to charge the Contractor for the
cost of the audit and appropdate reimbursement, Evidencã of criminál conduct will be tumed
over to the proper authorities.

Sollcltatlon' The Contractor wanants that no person or selting agency (except bona fide
employees or selling agents maintained for the purpose of seiuring 6uð¡nesË) has been
employed or retained to solicit and secure the Conirait upon an agroement or un-derstanding
for commission, percentage, brokerage or contingency.

Public Records. The laws of the State of Georgia, including the Georgia Open Records Ac{,
as provided in O.C.G.A. Section 50-1&70 et seq., require procurement rècords and other
records to be made public unless othen¡rise provided by law.

Glean Air and Water Gertiflcation. Gontractor certifies that nonE of the facilities it uses to
provlde the Services are on the Environmental Protec-tion State Entity (EPA) List of Motating
Facilities. Contractor 

- 
will. immediately notify the State Entity óf the receipt of an!

communication indicating that any of Gontractor's facilities are undôr consideration io be listeä
on the EPA List of Molating Facilities.

Deberrcd, Suspended, and lneligible St¡tus. Contractor certifies that the Contrac{or and/or
any of its subcontactors have not been debaned, suspended, or declared ineligible by any
!99ncy of the State of Geo-rgia or as defined in thE Federal Acquisition Regulatión lFnh¡ 49
q.f.R. Ch.1 Subparl 9.4. Contrador will immediately notifi ths State Entity if Coniractór is
debarred by lhe State or placed on the Consolidated List of Debaned, 

-Suspended, 
and

lneligible Contractors by a federal entity.

Use of Name or lntellectual Property. Contractor agress it will not use the name or any
intellectual properly, including but not limited to, State trademarks or logos in any manner,
including commercial advertising or as a business reference, without the expressed prior
written consent of the State.

Taxes. The State Entity is exempt from Federal Excise Texes, and no payment will be made
for any taxes levied on Contractor's employee's wages. The State Entity is exempt from State
and LocalSales and UsE Taxes on the services. Tax Exemption Certificates will be furnished
upon reguest. Contractor or an authorized subcontractor has provided the State Entity with a
swom verification regarding the filing of unemployment taxes or persons assigned by
Contractor to perform Services, which verification is incorporated herein by reference.

Gertlflcation Regarding Sal€ and Use Tax. By executing the Contract, the Contrao{or
certifies it is either (a) registered with the State Department of Revenue, collects, and remits
State sales and use taxes as required by Georgia law, including Chapter I of Ttle 48 of the
O.G.G.A.; or (b) not a "retaile/ as def¡ned in O.C.G.A. Sectlon 48-8-2. The Contractor also
acknowledges that the State may declare the Contrac't void if the above certification is false.
The Contrac{or also understands that fraudulent certification may result in the State Entþ or
its representative filing for damages for breach of contract.

28,

29.

30.
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31. Delay or lmpossibility of Performance. Netther party shalt be in default under the Contract
if performance is delayed or made impossible by an aci of God. ln each such case, the oelayor impossibilþ. must be beyond the control and without the fault or negligence of thá
contractor. lf delay results from a subcontracJor's conduct, negligence or táiíuie to perform,
the Contractor shall not be excused from compliance with the-tãms anO oblilations of the
Contracl.

32, Limitatlon of Contrac-tor's Llabillty to the St¡te. Except as othenrise provided in this
Contrast, Contrac'to/s liability to the State for any claim of damages arising out of this Contract
shall be limited to direct damages and shall not exceed the totafamount pãiO to Contractorfor
the performance under this Gontrad.

No llmitation of .Contracto/s liabillty shall apply to Contracto/s liability for loss or damage to
State equipment or othe¡ p¡ooerty while such ãquipmEnt or other proierty is in the sote êre,
oustody, and control of Contracto/s personnel. Contractor hereËy áxpressly agrees to
assume all risk of.loss or damage to any such Slate eguipment or othêr prbperty in ihe care,
custody, and control of Contractols personnel. Contractor further agreeå thät equipmeni
transported by Qo¡tqctor personnel in a vehicle belonging to Gontractoi(including any vehicle
rented or leased by Contractor or Contractor's personne-l) shall be deeràed to bä initre sole
care, custody, and control of Contraclols personnel while being transported. Nolhing in this
section shall limit or affect Contractofs liabllig arising from claimé Uroujnt by any third þarty.

33. Obllgationc Beyond Gontr¡ct Term. The Contract shalt remain in full force and effec.t to thee$ ol the specified term or until terminated or canceled pursuant to the Contract. A1
obligations of the Gontractor incuned or existing under the Conhact as of the date of
expiration, termination or cancellation will survive the termination, expiration or conclusion of
the Contrad.

U. Counterparts. The State Entity and the Contractor egree that the Contract has bEen or may
be executed in several counterparts, each of which shall be deemed an original and all such
counterparts shall together constitule one and the same instrument.

35. Further Assurances and Corrcctive tnstruments. The State Entig and the Contractor
agree that they will, from time to time, execute, acknowledge and dejiver, or cause to be
exeouted, acknowledged and delivered, such supplemeñts hereto and such further
instruments es may reasonably be required for carrying out the expressed intention of the
Contract.

36. Transition Go.oporatlo! and Cooperation wlth otlrer Contracto¡:. Gontrac.tor agrees that
upon termination of this Contract for any reaeon, it shatl provide sufficient efforts and
cooperation to ensure an orderly and efücient transition of services to the Slate or another
contractor. The Contractor shall provide full disclosure to the State and the thir&paily
contrac'tor about the equipment, bofrware, or services required to perform the Servio€s for the
State. The Cont¡actor shall transfer licenses or assign agreements for any software or third-
party services used to provide the Services to the State or to another contractor.

Further, in the event that the State has entered lnto or enters into agreements with other
contractors foradditionalwork related to Services rendered underthe Contrast, Gontactor
ag-Pes t9 coopenate with such other contractors. Contractor shall not commit any act, which
will interfere with the performance of work by any other contractor.
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Scope of Serviceq
Video Remote American Sign Language lnterpreting Servlces

Languageline Solutions

LanguageLine will provide their lnSight Video lnterpreting services to allow Georgia
Department of corrections (GDC) staff to communicate with offenders whom are deaf or
hard-of-hearing through an American Sign Language interpreter. Through the use of a
personal computer, tablet or smartphone, GDC staff will be able to access a trained
professional video interpreter 24 hours a daVlT days a week. The video and audio capability
of the lnSight system will allow the interpreter, the offender and a third party to be able to
see and hear each other. All interpreters provided wlll be trained, nationally certified
American Sign tanguage lnterpreters. The high-quality video and audio provided by the
service must comply with AC,A Sectlon 1557. All video and audio must be HIPAA compliant
with secured, end-to-end encryption. LanguageLine will provlde direct technical support
that is avallable 24 hours a daVlT days a week.

Technlcal Reoulrements:

GDC will be responsible to provide the hardware and internet access required to access and
use the lnSite Video lnterpretlng application. LanguageLine requires GDC to have a non-
saturated internet connection. The internet network provided must have enough capacity
for a sustained 384kbps of bandwidth per simultaneous vldeo call. In addition, the tnSight
application may require access to specific ports in order to work. The minimum
requirement for video calls is that outbound TCp port 443 is open.

Pricing and Billins:

For a one-time fee of S100.0Q a single account will be established for GDC which will altow
an unlimÎted number of devices located at any of the GDC facilities to be activated and
used. There will be no other monthly or annual fees other than usage fees. Usage is billed
in one-minute increments and rounded up to the nearest minute. LanguageLine will charge
S2.SS per minute for American Sign Language. LanguageLine willsubmit a single monthly
invoice for usage on all devices, no later than the 10th business day of the following month.
The invoice will show a breakdown of each device used during the month, the total number
of minutes used for each device, and the cost for usage for each device. GDC wlll be
responsíble for narning each devlce. lnvoÍces received 30 days after the termination of this
agreement shall not be paid by the department.

Harris v GDC - Binder 5 6422

Case 5:18-cv-00365-TES   Document 60-5   Filed 11/08/19   Page 19 of 19



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 1 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 2 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 3 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 4 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 5 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 6 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 7 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 8 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 9 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 10 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 11 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 12 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 13 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 14 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 15 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 16 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 17 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 18 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 19 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 20 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 21 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 22 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 23 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 24 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 25 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 26 of 27



Case 5:18-cv-00365-TES   Document 60-6   Filed 11/08/19   Page 27 of 27



Subject:

Attachments:

FW: Video Remote Interpreting - Launch at your facility (GDCP, LASp, Central Sp, patten
PDC, ASMP) TODAY!
Video Remote Interpreting iPad Launch Information.docx; VIDEO REMOTE
INTERPRETING SERVICES - USAGE LOG -.pdf

Importance: High

From: Barlar, Jacob S. [mailto:jacob.barlar@odc.ga.qov]
Sent: Tuesday, July t6,2019 10:25 AM
To: Frazier, Cheryl
Subject: FW: Video Remote Interpreting - Launch at your facility (GDCP, LASP, Central SP, Patten PDC, ASMp) TODAyI
Impoftance: High

CAUTION: This email originated from outside of the organizat¡on. Do not click links or open attachments unless you recognize the
sender and know the content ís safe.

From: Frazier, Cheryl <Chervl.Frazier@gdc.qa.gov>

Sent: Tuesday, April 23,2019 8:58 AM
To: Thorpe, Juanita <J.uaqita.Thorpe@g.dc.gã.gov>; Chambers, Pashion <paçhjon.chamber.:@edc.ga.go-v->; Brayboy, Julie
<Juiie.Sravbov@gdc.qa.Êov>; Holt, Debbie <Debbie.Holttôsdc.ga.sov>; Shelton, Ruthie <Ruthie.shelton@edc.sa.gov>;
Thornton, Theresa <theresa.thornton{ôgdc.ga.gov>; Gore-azizi, Cynthia <cynthia.eore-az¡z¡@gdc.ga.ßov>; McElroy, Anne
<Anne.McEirov@gdc.sä,gqv>; DeFillippes, Jennifer <Jennif-er.DeFillippejRedc.sa..g_oy>; Black, Marsha
<Marsha.Black@gdc.ga.gov>; Bell, Jacob <Jacob.Bell@gdc.sa.gov>; Blackshear, Jerry <letlv.Blackshear@sdc >
Cc: Aycock, lndia <lndia.Avcock@gdc.qa.gov>; Barlar, Jacob S. <iacob.barlar(ôgdc.sa.gov>; Bowen, Tommy
<T_ç.n¡ïy.Egwen@edl*gã.qov>; Philbin, Edward <Idward.Philb-l.n@gdc.qa.gov>; Benton, Brooks
<Brooks.Benton@gdc.sa.gqv>; Orr, Calvin <Caivin.Orr(Ðedc.sa.eov>; Ford, Benjamin <Beniamin.Ford(ôgdc.sa.sov>;
Emmons, Shawn <Shawn.Fmmons@gdc.gã.gov>; Thomas, Micheal <micheal.thomas@gdc.ga.gov>
Subject: Video Remote lnterpreting - Launch at your facility (GDCP, LASP, Central SP, Patten pDC, ASMp) TODAYI
lmportance: High

Good Morning All,

You have previously used Video Remote Interpreting in your facilities. And, most of
you are on the trial service. We can switch you to permanent status today. You know
how to use the system, and we can permanently activate your devices within minutes.
During our review of the Trial Service, we noticed that one facility used this service
for spoken language s. This service is for American Sisn Lansuase onlv. All facilities
are to use the phone - Language Line- service for all spoken languages calls. Please
explain this information to your staff.
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Please send me, India, arrdJacob a list of the iPads you wish to have activated. It is
important that you identify to whom these iPads belong, and please indicate the
person's position. We already have the desktop location information for your
facilities. After you supply this informatiory you will receive a name for the device and
instructions. We will review all iPad user requests for approval. Also, please indicate
if you have picked up your cameras.

Video Remote Interpreting services can be used for Disciplinary service, investigation
and hearings, Classification committee interactions, Facility Walk-through, Grievance
inves tigations, ADA Acc ommo d ation inves tigations, Diagnostic/ Intake ins truc tion
and interviews, Chaplain meetings, Counselor interactions, medical appointments,
mental health appointments, dental appointments, and so many other services. In-
person interpreting is still needed for involved interactions, such as education services,
programming classes, church services, Bible studies, at requested provider (medical,
mental health, dental, etc.) appointments, and other matters.

Please use the attached form to document the requested iPad information. Please
ensure that all staff members/stations who have access to these services complete the
attached form, submit it to the Facility ADA Coordinator by the 5th of each month, and
the Facility ADA Coordinator shall submit the form to the GDC ADA Coordinator's
Office by the 10th of each month.

Note: I øm out of støte due to deøth in my family, ønd I øm constøntly in ønd out of meetings.
He (my bonus fnther) øndhis zoife (my bonus mom) øre extremely prominent in the
community, ønd I øm høndling ench ønd eaery detail for both of his seraices ønd personøI
business. I am trying to tøke øs much of the loød off of her øs possible. I ruill only be øaailøbleby
email during this zueek, ønd I zoill check emøil eaery two hours. I møy respondby emøil or
phone. I ruill return to my ofrr, on April 29, 2019 øt Bam. Our goøl is to bring you online with
Video Remote Interpreting beþre 4pm today. Indiø ønd løcob zuill høndle øII other actiaities
until my return;hozoeuer, I will tøke care of the Video Remote Interpreting løunch.

2
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Thank you for your continued prayers and understanding during this time of
bereavement.

Cheryl

CherylAnn Frozier
Americans with Disabilities Act/ LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

Building PRIDE in ourselves ørccl our Agency.

"The Department of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programming, educatiory and
healthcare."

3
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sÞaàots Mail - Cheryl. Frazier@gdc.ga.gov

Fwd: Appointment for Darrell Smith

Frazier, Cheryl

Fri 3/15/2079 3:52 PM

Sent ltems

ro: Pittman, Christina <Christina.Pittman@gdc.ga,gov>;

Hi,

This appointment was completed with the VRI tr¡al service.

Thank you,

Cheryl

Cheryl Ann Frazier

Americans with Disabilities Act/ LEP/ Sl Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

Building PRIDE in ourselves and our Agency.

"The Department of Correct¡ons protects the public by operating secure and safe facilities while reducing recidivism through effective
programming, education, and healthcare. "

Begin forwarded message:

From: "Kitchens, Madie" < Madie.Kitchens@_gdg.gÀggy>
Date: February 14,2019 at12:33:26 PM EST

To: " F razi e r, C h e ryl " < Çþ¡yl,f fAZiet1QSdC. gA-g Ag >

Subject Appointment for Darrell Smith

Good Aftemoon,

I just wanted to give you some feedback on the interpreting services that were used today with inmate
Smith. It went very well and the doctor was impressed and thought the services were very good as
well. Thanks Ms. Frazier and I'm glad to be part of your team!!

Madie Kitchens
Medical Unit Manager
Augusta State Medical Prison
3001 Gordon Highway
Grovetown, GA 30813
706-8ss4834

Building PRIDE in ourselves and our Agency

"The Georgia Deparlment of Corrections protects the public by operating secure and safe facilities while reducing
recidivism through effective programming, education, and healthcare."

hüps://ouüook.of üco365.com/owa/?palh=/ma lUs€arch 'U1
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3t2U2019 Mail - Chery,l.Frazler@gdc.ga.gov

Re: Appointment for Darrell Smith

Frazier, Cheryl

rhu 2/2I/20I9 7:08 AM

Sent ltems

ro Kitchens, Madie <Madie.Kitchens@gdc.ga.gov>;

Good Morning,

I truly appreciate your feedback! It is good to know it was successful. Unfortunately, our
trial has run out, and you will have to request in-person interpreters until we have VRI
services approved statewide.

It is my pleasure to serve. THANK YOU for everything you do!

Cheryl

Cheryl Ann Frazier
Americans with Disabi lities Act/ LEP lSI Coordinaror
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

Building PRIDE ítt ourselaes ancl our Agency,

"The Department of Corrections protects the pubtic by operating secure and safe facilities
while reducing recidivism through effective programming, educatiory and healthcare."

From: Kitchens, Madie
Sent: Thursday, February t4,ZO79 12:33:26 PM

To: Frazier, Cheryl
Subject: Appointment for Darrell Smith

Good Afternoon,

I just wanted to give you some feedback on the interpreting services that were used today with inmate Smith. It
went very well and the doctor was impressed and thought the services were very good as well. Thanks Ms. Frazier
and I'm glad to be part of your team!!

Madie Kitchens
Medical Unit Manager
Augusta State Medical Prison

hþs ://ouüookofr lce365.com/owa/?path=/ma lUsearch 1t2
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snsnols

3001 Gordon Highway
Grovetown, GA 30813
706-855-4834

Mall - Cheryl.Fra¿er@gdc"ga.gov

Building PRIDE in ourselves and our Agency.

"The Georgia Deparlment of Corrections protects the public by operating secure and safe facilities while reducing recidivism through
effective programming, education, and healthcare."

hüpsr/ouüook. ofr ce365.com/orva/?path=/mall/eearch
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Proced ures

Policy Name: Diagnostic Reoeption, Orientation, and Processing

Policy Number: 220.05 Effective Date: 2/ I 4/20 19 PageNumber: I of l2

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access

L Introduction and Summary:

In accordance with the Georgia Department of Corrections (GDC) Rules, the
Facilities Division shall ensure that offenders are processed through a
Diagnostic Facility, where initial intake procedures are conducted.

Authoritv:

A. O.C.G.A. $$42-5-5 land 42-5-56;

B. GDC Board Rules: 125-l-2-.09, 125-2-3-.04, 125-2-4-.01, 125-2-4-.03,
I 25 -2-4-.06, 125 -2-4 -.1 5, 12 5 -4 - 4 -.0 5, 125 - 4-4 -.0 6, 125 4-4 -.07, t25 -4 - 5 -
.01, 125-4-6-.05, and 125-4-7 -.01 ;

C. GDC St¿ndard Operating Procedures (SOPs): 103.58 Security Threat
Group Management Program, 103.63 Americans with Disabilities Act
(ADA) Title II Provisions, 106.05 New Offender Orientation for Religious
Program s, 203.0 6 Offender Trackin g Information System, 204.0 1 Georgi a
Crime Information Center GDC Limited GCIC Terminal Operations,
206.01 Offender Personal Property Standards, 206.02 Management of
Offender Property or Contraband, 206.03 Disposition of Abandoned
Tangible Offender Property, 208.01 Management of Inmates Diagnosed
Positive for the HIV Antibody, 208.06 PREA-Sexually Abusive Behavior
Prevention and Intervention Program, 209.01 Offender Discipline, 219.01
Case Management - Records Maintenance, 220.02 Security Classification,
220.03 Classification Committee, 220.04 Offender Orientation, 220.06
Validation of Common Law Marriage for Visitation Purposes, 221.01
Fingerprint Procedures for Offenders, 221.03 Offender Photo
Identifrcation Cards, 227.06 Offender Receipt of Mail, 227.05 Visitation
of Offe nders, 401 .0 I Offender Clothing Management and Standard Issue,
507.04.19 Receiving Screening, 507.04.21 Health Assessment and
Medical Diagnostics, 5A4.A4.23 Medical Classification and Profiling,
507.04.68 Management and Treatment of Offenders Diagnosed with
Gender Dysphoria, and 508.14 Mental Health Reception Screen;

II.
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I
E

ñ 1

DEFENDANT'S
EXHIBIT

Harris v GDC - Binder 5

D. Estelle v. Gamble,429 U.S. 97 (1976); and
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operatin g Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective Datez 2/ I 4/20 19 Page Number:2 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level l: All Access

E. ACA Standards: 4-4177, 4-4281 -1, 4-4281 -2, 4-4281 -4, 44281 -5, 4-4285,
4-4286, 4-4287 , 4-4288, 4-4292, 4-4312-1, 4-4347 , 4-4362, and 4-4363-1 .

III. Definitions:

A. Diagnostic Facility Types:

l. Juvenile Facility - Any facility that houses an offender that is seventeen
(17) years old, i.e., Burruss Correctional Training Center, (male) and
Lee Arrendale State Prison (female).

2. Adult Facility - Any facility that houses an offender that is eighteen
(18) years of age or older, i.e., Ceorgia Diagnostic and Classification
Prison (males), Lee Arrendale State Prison (females), and Coastal State
Prison (males).

B. Disability - A Physical or Mental Impairment that substantially limits one
or more major life activities of an individual; A record of such an
impairment; or Being regarded as having such an lmpairment.

C. Gender Dysphoria - The range of diagnostic critEria referenced in the
Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition
(DSM-S) Gender Dysphoria, involves a conflict between a person's
physical or assigned gender and the gender with which he/she/they
identiS.

D. Gender Identity - A category of social identify that refers to an
individual's identification as male, female, or some category other than
male or female. Gender identity is an internal construct independent of
anatomical genitalia at birth or sexual orientation.

E. Gender Nonconforming - A person whose appearance or manner does not
conform to traditional societal gender expectations.

F. Intersex - Persons whose sexual or reproductive anatomy or chromosomal
pattern does not seem to fit typical definitions of male or female. Intersex

Harris v GDC - Binder 5 5908
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operatin g Procedu res

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective Dúez 2/ I 4/2019 Page Number: 3 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: AllAccess

IV.

medical conditions are sometimes referred to as disorders of sex
development.

G. Mental Impairment - Any mental or psychological disorder to include,
but not limited to, intellectual and developmental disabilities, organic brain
syndrome, emotional or mental illness, traumatic brain injuries, and
learning disabil ities.

H. Physical Impairment - Any physiological disorder or condition, to
include but not limited to cosmetic disfigurement, or ânatomical loss
affecting one or more of the following body systems: neurological,
musculoskeletal, special sense organs, respiratory (including speech
organs), cardiovascular, reproductive, digestive, genitourinary, hernic and
lymphatic, skin, and endocrine.

L Safe Housing - Bed assignments that separate potential or known victims
ofsexual abuse from potential or known aggressors ofsexual abuse.

J. Transgender - Persons whose Gender Identity is different from the
person's assigned sex at birth.

Statement of Policy and Apolicable Progedures:

A. Court Documents, Assignment Orders, and Pickup Orders

l. Offender Administration accepts only Felony prison bound sentences
and misdemeanor sentences which are attached to a felony sentence
under the same docket. A misdemeanor conviction alone will not be
accepted. All felony prison bound sentences are submitted directly
from the Clerk of Superior Court in the county of conviction. Once
sentencing documents are received by Offender Administration, the
Processing Clerk will conduct a validity review to determine if all
necessary commitment documents have been received and are in
compliance with statutory sentencing requirements. This includes the
accusation-indictment and true bill, final disposition, affidavit of
custodian, and personal history, [f all documents are in compliance, the
offender will be assigned an identification number (GDC #). A copy of

Harris v GDC - Binder 5 5909
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Proced u res

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective Datez 2/ I 4/2019 Page Number:4 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

AccesS Listing:
Level I: All Access

the court documents and sentence computation report are electronically
transferred into SCRIBE. An offender will be assigned to a diagnostics
and classification facility by Offender Administration, appropriate to
the æsigned gender indicated in the offender's PHS (personal history
statement) and GCIC. Should there be a discrepancy between the two
documents, the GCIC will be controlling.

2. Pickup orders are issued from the Offender Administration Jail pickup
Coordinator arranging for transport of the offender to the diagnostic
facility from the county jail. [n some instances, a facility will arrange
for pickup from the jails.

B. Offender Arrival at the Diagnostic Facility:

l. Upon arrival at the Diagnostic facility, a complete and thorough search
of the individual offender and his/her possessions shall be made in
accordance with SOP 206.01. Individual personal property shall be
thoroughly inventoried with the offender retaining only the following
authorized items permitted during diagnostic processing:

a. Prescription eyeglasses;

b. Hearing aids;

Family photographs (20 each, no nudity or obscene photos);c

d. Conespondence (6 each);

e. Legaldocuments;

f. One (l) watch, one (l) ring and one (l) religious medal (none
homemade), combined value not to exceed $200.00;

g. Twenty (20) postage stamps; and

Harris v GDC - Binder 5

h. Approved Religious Materials.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operatin g Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective Datez 2 I I 4 / 20 19 Page Number: 5 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: AllAccess

2. Any money the offender possesses while at a county jail shall be placed
in the offender's account so that purchases can be made at the offender
commissary, in accordance with SOP 206.02, 227.06, and 206.01.

3. Unauthorized items in the offender's possession upon arrival shall be
handled in accordance with SOP 206.02.

4. Upon arrival at the diagnostic facility, it is required that all offenders
are sprayed with delousing disinfectant, shower, and have fingernails
clipped if necessary. Male offenders are required to shave and have a
haircut. Female offenders are not required to receive haircuts, unless
they arrive with dreadlocks. Dreadlocks shall be cut.

5. State clothing shall be issued along with any personal items needed
such as toothbrush, toothpaste, socks, and undergarments, in
accordance with SOP 401.01.

6. lf during intake procedures, staffmembers have been made aware that
an offender identifies as intersex or transgender, this information shall
be reported immediately to the Warden or Superintendent. The Warden
or Superintendent shall immediately advise the Regional Director or
Female Services Director. The Regional Director or Female Services
Director shall notify the Director of Facilities, the Statewide Medical
Director, Statewide Mental Health Director, and the Statewide PREA
Coordinator. No search or physical examination of transgender or
intersex offenders shall be conducted for the sole purpose of
determining the offender's genital status.

7. Offenders shall be photographed in accordance with SOP 221.03-
Offender Photo ldentification Card, and SOP 103.58 Security Threat
Group Management Program. All scars, marks, tattoos, and other
unusual physical characteristics shall be documented in SCRIBE.
Offenders shall be fingerprinted in accordance with SOP 221.01
Fingerprint Procedures for Offenders, if applicable.

Harris v GDC - Binder 5 591 1
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective Datez 2l | 4 /20 19 Page Number: 6 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access

8. Offenders shall receive an Offender Handbook upon entering
Diagnostics. During the GDC Diagnostics Orientation process, staff
should explain and provide in writing the below listed procedures, in a
language that is understood by all offenders to include other accessible
formats indicated by communication disability needs (hearing, vision,
speech, etc.). If requested and/or required, the Diagnostic staffshall be
responsible for providing translators, and assistance ifa literacy issue
exists.

a. Diagnostic Process:

i. Visitationprocedures;

ii, Financial procedures;

iii. Mail Procedures;

iv. Telephone/JPAY Procedures;

v. Grievance Procedures/Access to Courts;

vi. Next of Kin and Beneficiary;

v ü. Zero Tolerance for Sexual Abuse/Assault (PREA);

vi ii. Right-To-KnodUnderstand; and

ix. Facility Procedures.

C. Diagnostic and Medical/Dental/'lr4ental Health Processing:

L An initial medicalldental screen shall be conducted to determine if
immediate intervention is needed for the offender upon arrival.

a. The medical section shall be provided access to new arrivals at thE
earliest opportun¡ty possible.

Harris v GDC - Binder 5 5912
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operatin g Proced ures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective Date: 2 I I 4 120 I 9 Page NumbertT of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: AllAccess

b. Any medications brought from the county jail by the offender are
noted and are continued, ifneeded, and any specific medical needs
identified for immediate intervention are addressed.

c. Once medical staffhas been made aware that an offender identifìes
as transgender or intersex, this information shall be reported
immediately to the rù/arden/Superintendent. The Warden or
Superintendent shall advise the Regional Director, or Female
Services Director who will in turn notify the Director of Facilities,
the Statewide Medical Director, Statewide Mental Health Director,
and the statewide PREA coordinator.

d. Both a Mental Health History and an initial Mental Health
Assessment is conducted. If any mental health concerns are noted,
the offender is referred to the mental health team for consultation,
and possible follow-up, by a Psychiatrist, or Psychologist in
accordance with SOPs 518.14 and 507.04.68.

e. All identified Physical lmpairments, Mental Impairments, and
Disabilities shall be immediately reported upon the offender's
arival, via email, to the GDC Americans with Disabilities Act
(ADA) Coordinator's Office. The primary, preferred mode of
communication of offenders with communication disabilities shall
be entered into the agency's electronic database, shared with staff
members, and utilized throughout the offender's incarceration.

2. Assignment to a housing unit is made after the initial medical/mental
health screenings, sexual victimization and aggressor screening, and ID
processes are completed. All risk screening information required by
this SOP and SOP 208.06, shall be used to inform housing, bed, work,
education, and program assignments with the goal of separating victims
and aggressors of sexual abuse. The Warden shall designate safe
housing for those offenders identified as vulnerable to sexual abuse.
Individualized determinations about how to ensure the safety of each
offender shall be made by the facility, in accordance with their Facility
Stratification Plan.

Harris v GDC - Binder 5 591 3
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective Datet 2/ I 4 120 I 9 Page Number: I of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: AllAccess

3. Housing assignments for all offenders, to include transgender and
intersex offenders, shall be made based on overall safety, security, care
and treatment considerations from information gained during the
diagnostics process.

4. Housing assignments for offenders who have Disabilities shall be
determined as indicated in SOP 103.63.

5. All offenders shall receive an orientation to the diagnostic facility,
within 72 hours of amival, reiterating Section 8.8.a.(i.-ix.) of this SOp,
and the following:

a, PREADVD;

b. Right-To-ItuodlJnderstand DVD; and

c PIC DVD; and

d. Suicide Prevention Hotline contact information.

6. All offenders shall receive the following Diagnostic Educational
Testing:

a,. Culture Fair IQ (offenders scoring less than 70, are refemed to
Mental Health for K-BIT Testing. The K-BIT Test, is to determine
MH/lvlR);

b. WRAT 4-Reading/Spelling/lvlath

7. After the orientation, and/or reception process, the assigned Counselor
shall enter a case note. This case note shall include all areas ofconcern,
and any other pertinent information regarding the process.

a. Offenders will be provided with information communicated orally,
in writing, in other accessible formats, and in a language clearly
understood by the offender about sexual abuse/assault including:

Harris v GDC - Binder 5 5914
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.A5 Effective D atez 2 I I 4 /20 I 9 Page Number: 9 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access

i. Prevention/intervention;

ii. Self-protection;

iii. Reporting sexual abuse/assault; and

iv. Treatment and counseling.

b. During orientation, an offender shall designate their religious
preference on Request to Designate/ Change Religious Preference
Form (Attachment 2, SOP 106.05).

c. Films provided by the Department to address general orientation;
health issues shall be shown and made available in other accessible
formats for those with communication disabilities during the
orientation process.

8. Diagnostic offenders are not permitted visitation. Exceptions will be
made for the following reasons for offenders remaining beyond 30
days, and shall be in accordance with SOP 227.05:

a. Pending Medical Reasons;

b. Pending Court Charges;

c. Pending Mental Health Placement;

d. Pending bed space; or

e. Facility lockdown or quarantine.

9. Diagnostic offenders, shall not be permitted to utilize the telephone,
with the following exceptions:

Harris v GDC - Binder 5

a. PREA;
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 720.05 E ffective Date: 2/ I 4 / 20 I 9 Page Number: l0 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: AllAccess

b. Suicide Hotline;

c. Attorney of Record; and

d. Emergencies.

10. counseling staffshall conduct a screening for risk of viotimization and
abusiveness, in SCRIBE, through use of the Victim/Aggressor
Classification Instrument. (SOP 20S.06) this screening shall be
conducted within 24 hours of arrival at the facility. Subsequent
Victim/Aggressor Screenings, shall be conducted in accordance with
SOP 208.06. Information from this assessment shall be used to inform
housing, bed assignment, work, education, and program assignments
with the goal of separating victims and aggressors of sexual abuse. If
an offender remains assigned to the diagnostic facility for more than 30
days, an additional Victim/Aggressor screening is required to be
conducted. The instrument can be located and retrieved from the
SCRIBE Classifi cation module.

11. Appropriate controls shall be implemented to ensure response to
questions asked pursuant to the screening information is not exploited
to the offender's detriment by staffor other offenders.

12. Blood testing, to include tests for AIDS antibodies shall be completed,
in accordance with SOP 208.01.

13. A complete physical examination is to be completed on each offender,
to include vision, hearing, dental examinations and gynecological
examination in accordance with GDC Rule 125-4-4-.05.

14. All offenders will be given a questionnaire regarding the Zika virus and
whether the offender is at risk for having the virus. Special attention
will be given to pregnant women.

15. A Parole Officer interviews each diagnostic offender and a Personal
History Statement is completed.

Harris v GDC - Binder 5 591 6
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operatin g Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective D ate: 2/ I 4 /20 I 9 Page Number: I I of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access

16. The offender's criminal biography is produced for use in checking an
offender's criminal history, previous incarcerations in Georgia, prior
institutional adjustment and any other data referencing prior
incarceration, parole or probation in Georgia (SOP 203.06).

Note: All interviews or questioning of offenders shall be done so in the
primary, preferred mode of communication as indicated in SOp
103.63.

D. Classification

l. A classification interview shall be conducted for each offender to
explore medical/mental health issues, public and institutional risk
factors, educational, vocational and drug/alcohol involvement, work
history and any other areas pertinent to the needs and facility placement
of the offender. This information shall be utilized to complete the
Personal Data Sheet on all offenders-

a. Each area is discussed in depth to develop the Classification Profile.

b. Specific recommendations are made by the interviewer, relating to
the offender's needs, possible program assignments, and housing
placement.

c. Each offender's NGA (Next Generation Assessment) shall be
reviewed in accordance with SOP 220.02, Security Classification.

2. The Diagnostic Unit Manager shall establish and monitor the
diagnostic production flow for their facility.

Note: All interviews or questioning of offenders shall be done so in the
primary, preferred mode of communication as indicated in SOP
103.63.

a. Upon completion of the diagnostic procedures, all collected data is
entered in SCRIBE and forwarded electronically to the Offender

Harris v GDC - Binder 5 5917
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Diagnostic Reception, Orientation, and Processing

Policy Number: 220.05 Effective D atez 2l I 4 /20 I 9 Page Numberz 12 of 12

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access

V.

Administration Classification Section for final NGA score review,
and assignment to a permanent facility. The following components
shall be completed prior to release of a diagnostic package:

i. Offender Classification Profile;

ii. Security Classification;

iii. Offender Activity/Flealth Service Profile; and

iv. Mental Health ProfÏle (if applicable).

b. All diagnostic packages are to be released the same day the final
interview is completed.

c. Diagnostic packages should be completed within 7-14 days of
arrival at the diagnostic facility except in cases with extenuating
circumstances, such as the following:

i. MedicalConditions;

ii. Mental Health Issues;

iii. Pending bed space;

iv. Court Production Order; and

v. Facility lockdown or quarantine.

Attachments: None.

Record Retention of Forms Relevant to this Policv: None.VI.

Harris v GDC - Binder 5 591 I
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GA OEPARTMENT OF CORRECTIONS (ASL)
tNVO|CE 38324
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GA DEPARTMENT OF CORRECTIONS (ASL}
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Sent:
IO:

Cc:

Subject:

BIaloc Carla

From: Frazier, Cheryl
Friday, August 3L, 20LB 8:55 AM
Blalock, Carla; Sexton, Tammy; Wheele¡ Deidra

Frazier, Cheryl ¡'

Approval - Request for Payment - ASL Services at various prisons - June 2018 38921

3892L - INVOICE - ASL - LATN - June 2018 Services.pdf; GA DEPARTMENT OF

CORRECI-IONS (ASL) INV 38921 - JUNE 2018 ASL SERViCES - LATN.pdf

Importance: Hish

Good Morning All,

Please be advised that the attadred documents detail American Sign Language
assignments provided by LATN at various sites for the month of ]une 2018.I have
reviewed and approve the nineteen assignments listed for payment.

The ASL services were provided for education dasses, programmatic classes,

intake/diagnostics, orientation, Video Relay Services set-up and review, dassification,
church/chaplaincy services, and medical appointments. These sewices were provided
at GDCP, Central State Prison, Pulaski State Prison, and Wilcox State Prison.

Please advise me if you need additional information.

Thark you,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Acti LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-æA-7535

Building PRIDE in ourselaes ønd our Agency.

"The Department of Corrections protects the public by operating secure and safe

facilities whjle reducing recidivism through effective prograrnming, education, and
healtlrcare."

Attachments:

lnvoices FY 2019 47441
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L¿nguage Sotut¡ons

LATN Accounts
Receivable
P.O. Box 1'150

Cardiff, C492007

Service For

Georgia Deparment of Corrections
Attn: Accounts Payable
PO Box 1529
Forqytt¡ GÀ 31029

Your partner for successful intemational communications. Visit us at wwv.latn.com

Questions? Please call (404) 634-2635 ol email accountsreceivable@latn.com

INVOICE

Bill To

Georgiâ Depârfment of Corrections
Attn: Accounts Payable

PO Box 1529
Fors¡h, GA 3lû29

V&rr ßüürqfr,

lnvoice #

38921

Date

7t1712018

fiEi;Ìigilv :iy

SËP û Í¡ Zili8

SitsiIÌÊss ¡iÄliÀGËi¿Éì{T 
-di.iLr

Language

Sign Language

Ordered By

C. Frazier

Service Date

6ß012018

Rep

Vario

Terms

Ðue Upon Receipt

Job Number

Va¡ious

:.Amount

370.00

6195.00

Total $7,065.00

PaymentslCredits $0.00

$7,065.00Balance Due

Price Each ,

370.00

6,695.00

: :Description

sigl !?-nql?sgIntlgieting.Qqrvlqes ¡ DOAS ; Medical

One Medical Assiglment:
132153

Sign Language Interpreting Services - DOAS - Basic ,

Eighteen Comnunity Assignments:
Please See Sprcadshcet For Detail

Ll{otj ctqotÕ f

t0{co
{oÇl CI tÎ
Itao to t
2t-,1
J ¡¿'\

qs-ofiq? Ç;r^pd 3n¿
Pû-oiÍEr:r

Make all pa¡ments to:LATN, Inc, P.O. Box I150 Cardif{, C^92007
Tax ID# 58-218290'l

Medical

Basic1

lnvoices FY 2019 47439
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GA DEPARTMENT OF CORRECTIONS (ASL}
INVOtCE 38921
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tofÁt

o)
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c!

LL
v)
q)
o'õ
c
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Sent:
lo:
Cc:

Subject:

BI Carla

From: Frazieç Cheryl

Friday, August 3I,20188:45 AM
Blalock, Carla; Sexton, Tammy; Wheeler, Deidra
Frazier, Cheryl

Approval - Request for Payment - LATN ASL Services at Central State Prison

39253- INVOICE - ASL - LATN - July 2018 Services.pdf; GA DEPARTMENT OF

CORRECTIONS (ASL) INV 39258 - July ASL Services - LATN.pdf

Importance: High

Good Morning,

Please be advised that I have reviewed and approve the attached invoice for payment
of A¡rLerican Sign Language Services provided by LATN to Central State Prison in July
2018.

The services provided include various education classes, medical aPpointments/
counseling appointments, orientation and classification services, ptogrammatic classes,

facility reviews, and chaplaincy services. The fifty-seven assignments listed took place

at Central State Prison.

Please advise me if you need. additional information.

Thank yoú,
Ch"ryt

Cheryl Ann Frazier
Americans with Disabilities Acl LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Departrnent of Corrections
Executive Operations
77A-33A¡-7535

Building PRIDE in ourselves ønd our Agency.

"The Departrnent of Corrections protects the public by operating secure and safe

Attachments:

lnvoices FY 2019 47446
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INVOIGE

Invoice #

39258

Date

a15rn1í

Language Sol'utlons

LÀTN Accounts
Receivable
P.O. Box 1150
Cardiff, CA92007

Service For

Georgia Department of Cor¡ections
Attu: Accounts Payable
POBox 1529

Forsyth, GL3rc29

Your partoer for successful international commr¡nications. Visit us at www.latn.com
Questions? Please call (404) 634-2635 or emaíl accountsreceivable@latn.com

BillTo

Georgia Department of Correctiols
Attn: Accounts Payable
PO Box 1529

lorsyth, GA 31029

ó

Language

Sign Language

Ordered By

Various

Service Date

'il31Í2018

Rep

Valio

Terms

Ðue Upon Receipt

Job Number

Various

Amount

890.00

16,340.00

Total $i7,æ0.00

Payments/Gredits s0.00

Balance Due $17,230.00

Price Each

890.û0

16,340.00

Sign La¡guage hterpreting Service¡ 1 
DOAS 

; 
Mcdiggl .:

Th¡ee Medical Assi grrments;

133421 :,: ,: I ,... ' ; ,.. ..i.. ..:

133914
1353 14

Sign Language hterpreting Services - DOAS - Basic

54 Basic Assignments:
Please See Spreadsheet For Detail,

L-ltficoqôrÕf
to lÕo
tus-lÕTrl
ItSotöt

(3lâ.
qsoäqlfgsir*

Make all payments to:LATN, Inc. P.O. Box 1150 Carditr,CA920t7
Tax ID# 58-21829t7

Medical

Basic

lnvoices FY 2019 47442
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GA DEPARTMENT OF CORRECT¡ONS (ASL)
INVOICE 39258
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GA DEPARTMENT OF CÕRRECTIONS (ASL)
INVO|CE 39258
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ch!ry|
t 2ô6-ó0

1tt81 7hrÞõ18 7ù2D44
ChÊry|

l?20 00 !a8 00 l2!0 0D tt6 d0 2ôô LÔõ r.50 ôJ0 0J0 0J0

ch.ryl
,É ô0

13394 ,h7nôlÈ 7tl3ñõ16
cloryl

3220.õ0 taa.õo 3ZO.ôô 9A-ôO 2.ô0 2_0ô 2.00 t-00 1_ô0

Choryl
I 1M.ôð

ThAnOlA 7ØOtA
Chcryl

1 3220-00 365-O0 s20_00 95_0ô O4 AM 2.00 2,øO L60 0-50 0,60 0.50

chôry|
1.ô0 s 281-00

7¡13ÞO1a
cñlryl

I 1220.00 ¡46.00 s40.00 95.00 l2:00 PM 2.00

tllltt
Ch!ryI

I 2¡5-00

l!3it t¡^gÞtla 6Þ9Þõ1^
Chçryl

2îô aõî 150 olô ôlô r0ô 0.d0 s 2Í0-00

Adult gßld Edüdl¿õ cli'e¡
6hôry|

1 920-00 s63-Ò0 140-00 t?$.óû 0i¡6N 1lr4 ÂM

43302^
Chôryl

2ô0 t¡ô lôd f 266.0ô

Cb$yl
3220-00 t65.00 340-00 t5.00 9:00 PM 250 t,00

Ch.ryl
,.00 1-60 t -ô0 s 30!.00

4 tSlnl 7MOlA 611512016
chcryl

t6!.00 t20-00 95-00
Ciôrf

2lo 3.OO 3.00 1_00 ¿00 I 3ð0.00

EvGnlno ChudSêdés
Ghôryl

o {aa

,-{1rt Àd'ù âril. Fdr.dôà ¿li.r.r
olôiyl

a Itr6 ðo l2ð 00 3t6 00 2-00 20ô 2io I -ô0 l-0t

1g1t Bngtnla
ch0ryl

,1 01{l AIV ! ,eô ôô

aîõ 2.Oô l.lo o_!0 010 t.ú 0.i0 3 210-00

t$10t 7ßOtr01a Bnø¡7ø14 tu!lt¡r¡lé adudôñ Clnßôo
Chêryl

I 100 O)r
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GA DEPARTMENT OF CORRECTÍONS (ASL)
TNVOTCE 39258

tæß ?ßODôIA ?^¡¿01¡
chlryl

t20-00 lôa ¡ taa-¡o

çhôtyl
l2tô òô 9ß ôt 2-00 ,-00 zøo

ls26 7mo1D eült etlc E¿uê¡tlôn âlðrr
Oho.yl

I 7ni l_¡0 n.-lo ôrd l.o0 0.60 t ã0.00

a?z aô ltô.ôô !r!!-oô 4t0.60 2-00 200 1Ã

13il 7ßrnfi8 7tnol6 Âdùlt B¡.lc Eduétloð ôlr!3
ch.ry|

1 1ô0

Chryl
sa20.oo 3a5.O0 140-oô l7Ê-ôô l0!óOÀM 12:00 FM 200 400 ,-0ô
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Blalock, Carla

From:
Sent:
To:
Cc:

Subject:
Attachments:

Frazier, Cheryl

Wednesday, October 1-.0,20IB B:12 AM
Sexton, Tammy; Blalock Carla

Frazier, Cheryl
Approval Request for Payment - LATN ASL Services for August 2018 - Invoice 39523
GA DEPARTMENT OF CORRECIIONS (ASt) INV 39523 - Detailed - August 201B.pdf
Invoice 39523 - LATN - GDC ASL Assignments - August 2018.pdf

Importance: High

Good Morning,

Please see the attached documents for request for payment to LATN for provided
American Sign Language services for August 2018. These services were provided at
Central State Prison for Education Services , Medical Appointments, Release
Procedures, Classification, Grievance Reviews, arrd Church Services. There were 69
assigrìments noted for this month with live interpreters. AII assignments were
approved and conducted as listed on the attached invoice #39523.

Thank you,
Cheryl

Cheryl Ann Frazier
Americans v¡ith Disabilities Act/ LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-ßA-7535

Building PRIDË in ourselaes ønã oxrr Agency.

"The Department of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programrning, education/ and.

healthcare."

0cT i û zflls

l.ì!r-l;.i\
'L; l-l 'l=1.!.i'

iì .l ¡; |;= n:¡.
il V' r;'-'ij jii:-i!:,

iì L:.,i I Ì,i I s iì i1rl. ü.ìG tita{itî i-ì Ì..j ï T

lnvoices FY 2019 47451
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Ll.T N" +t5 4eu-3 INVOICE
Långuage soÌutions

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA92AA7

Serv¡ce For

Georgia Department of Cor¡ections
Attn: Accounts Payable
PO Box 1529
Fors¡h, GA31029

Your partner for successful intelrational communications, Visit us at lwwv.latn.com

Questions? Please call (404) 634-2635 or email accountsreceivable@latn.com

lnvoice #

39523

Date

9/l3120rB

{)(]T tr O 2t]1B

ä ì.1 :, I !.:¡: íi ìì l'l,-iiìi l"iì i:l i'l iliì' I i lli I'i

', i; 
'?-_] 

liiì,niiÍr:ìi'iîll
ii'i 1l;\=r l!..ÌÌ

Bill To

Georgia Ðepartment of Corrections
AtÍr: Accounts Payable
PO Box 1529
ForsytÌ¡ GA 31029

v& i3,1 ù\(l
Language

Sign Language

Ordered By

C. Frazier'

Service Date

8/3U2018

Rep

Va¡io

Terms

Due Upon Receipt

Job Number

Various

I:.,.: i .. : :' 1:. i:' i

:::.i:.,Amount.: : :., .

1:... l;:ll.r'. :. :r...,.r::r j

Total $r9,930.00

Payments/Credits
$0.00

Balance Due $re,e3o.oo

ot'"" t".cn 
"""

'' ': 1 11 1:rr'::-

955.00
. , '' '-l

18,975.00

Description

Sign Language Interpreting Se¡vices - DOAS - Medicat

Tb¡ee Medical Assignments:
t33323
136231
138454

Sign Language Inteçreting Services - DOÀS - Basic

Sixty-sìx Assignrnents :

Please See Spreadsheet For Detail.

,{brr üüq c ref
iÕ lcû
tüilÕtrf
l13Õ l0l
3ta.
r r r"rr\¿Àç4ÀN$5Èêq:\ \.Jc.l:-tlÕÞû*rFr

Make all payments to:LATN, Inc. P.O. Box I150 Cardiff CA 92007
Tax ID# 58-2i82907

Item/Service

Medical

Basic

QuantiÇ

1

1

lnvoices FY 2019 47447
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BsIc EduEdø
CIE!

Not

1ß18 âhn¡1a 7ßm1A
Adolt Berlc Educsilor Choryl

{
Not

F¡<hlôh êhrñbc 1220.ô0 st0,00 sa0-00 385.00 7:A AM grGAM 2.OÞ 2.ô0 1-Ã 0.!ô 0.t0 1.00 0.!ô

1K19 at1þî14 ,B^14
ÂdrltB¡¡lc Edù€üon Choryl Not

122ó.00 !60_oo s2!0-0ô la!.dô g.A AM ,.00 1þd LOO 1-0ó

afalt aantla thalr6aÀ
Cheryl Not

9â.Àiáh Ch.ñhóñ 3?tn nt 2.¡ô 2.OO 2_00 l-o0 l-00 3 280.ó0

Cles
Chçryl
Ëru!irr

Not
t¡d l.0n a 2â0.ô0

133320 al¿kola 7N201A
Àdultg$lc Eduødon

Clâ3
Chêry| dôt

¡¿0.ûô 36t.ôô 3ã0.0û ¡56.0û 7!¿5 AM g#alt 2.ôO ¿û0 1.60 I 2¡¡.ûn

13A71 al2Þdaa
Adult BBlc Edudon cî!ry| Nct

ßrr¡ id tttô ân t6iôô q:4 ÁM ll:ß ÂM znl 2nî 2-ô0 t_00 1.00

Chêry| Not
?ôô 2ôô ,in l¡d 100 s 240-00

Évân¡ng ChuEh Chêryl
,6¡ ,¡i r-00 1.00 ! æ!_00

Ev.ning ChuRh
SårloåÊ

Ch6rrl
1

Not
¡230.00 J65.00 6:30 Ptl ?ió pM 0.83 1ô0 tnn ! 2q6 n0

îß69 &æ018 7ßno1a
Adult BBic Edudôn

Clrç.
Chôryl

1

Not
3220-ôÒ 3d.ôó 363.ôô l:¿3 ÞH 3rG PM 2.00 2.0ô 2.00 t.û0 1,t0

Evên¡ng ChoEh Châryl
I

Not
1220-û0 160_00 sa0-0Ò 365¡ô â:3ô ÞM 8:3d PM 433 1-00

19x22 üE/2018 7nnúa
Adult&sìc Ed!élon Chêry|

1

Nct
Þr.hiòn chrbhô* iÐø.¡n s0 0ô !ã0-00 t85-00 7:G ÄM 9rßAM 2-00 2-OO 1_S 0tr 0.ð 1-00 0-50 3 286.00

J9121 8/6¡201n
ClarMd¡€l Ohèryl Not

P¿rhlonCh¡mbñ Und¡ Ool6h tlla ôô 2iô ,od 7-óî t_dt l.D0 I ãÍ-00
Chèryl Nôt

PÞvldd tr20.0ô t60.0ô s23s,00 sÉ5,00 lõn l.n¡ 3 ?A0-ô0

133321 Il?m{8 7R201t
(odvcqt¡on) ,nd
Clr*lfdlon

ôhcryl Not
!¡rhlôñ Ch6mb¡É 120-00 360-0û 3U 0.00 36f.00 7:4[ aM 3:S AM 2¡0

lß326 fH2i18
{Þdc€t¡on) ând
ClßÊifidùbÀ

Chcryl Not
P!.hlôâ Ch¡ñbèB lzt.to ¡60.00 s230.ôô ¡66.0ô 9/5ÂM ll:gÀM 2.f5 3-00 3.00 l.q0 2.00

lgg3a anlß11 TtatÞn1a
(odùeüon) ¡d êhèry1 Nd

Þâr¡lân Õh!ñhêE iùi øô tao ô0 t2¡ô.0ô lô5.o0 i0!ôO AM l2!0O PM 2T¡ Liô 2.00 t-00 l-00 I 20.00

11dô2
Chcryl Not

Urdâ Oolúæ ¡¿0,00 î17 ?.1õ 200 t.00 l-00 ! 2a0-00

133326 ð/8¡2018 fßt201e
Aduftk3¡c EduÉdon

C¡rß
Ct'aryl
Fdêr

Not
PËv¡dd

Yol6nd.A
Bullê. 3ø0.00 150.!0 tä0.00 !65.00 7!G Àt¡ t t¡5 ôô

13s3U d8&ola 7H2014
Adult&3lc Edü6dÒn Charyl

I
ilot

Þó.ùlôh ChÀh6ôE 120¡0 ¡60 00 ¡u 0-00 l6g_00 9:GAM 1l:Á5 ÀM 2.00 2Có ¿00 1.00 1.00

aa11ß1 ÂraDoiÍ
qdúlt gúfE Êd!dioh ghåryl t{o1

lrs nñ tni ?_ô0 2-OA 1.00 LO0 I 280.00

1WzA Eßnola 7ßlæ1A Clai
Chêryl

I
f{d

t22õþî sm.00 t20-00 s6&00 t./a3 AM 9:¿6 ÀM tôô ôs $ 2âË.ôô

l3ß29 8/9/2018 7ß120a8
Adùlt BaiôEdudon Chêryl ¡'lot

FÁ{hl6h ôhâñhd 3220 ôô l6ô-0ô sã0-ôô 3É!.tô 0:¿3ÂM {1r¿3AM 2.nô 2.ó0 400 1,00 1,00 t

GA DEPARTMENT OF CORRECTIONS (ASL)
tNVOICË 3E523

00.t
rif
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c
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?t1MO18 LmClß
Ch¡ryl

'1

Nd
P*hlon Chåhhñ 320.00 t50.00 læ0.00 365.00 10:00 ÂM !0õ i-oõ I ã0.dô

ls6ó al11mß 7l3tû1t
Evônlôg ChúÉh Ch.ryl

0
l.lot

tþõÃ¡ ¡60.00 s290.00 363-00 6:30 ÞM 7óû ÞM 0,50 2.00 100 1-00 3 ã5-00

lS3tt â11220aa Ìßøaa
Evdl¡! ChuGh Cheryl

1

Not
ø0-0t 160-00 lã0.00 365.dO 6t30 PM 7ÚO PM {-00 2.00 2,OA tnô 3 bs ôô

lst2 itla¡201^
Evdhg ChqÈh Cberyl Nol

lr20 0n ¡2¡l.od lÂ6_ô0 ßtlo ÞM 1,17 2-O0 z0{ 1.00 1.00

Adült&3lc Eduedon Chêry| Not
Pbv¡dd P¡shlon ChsmbeF 3.¡O ¡_o0 1.00 2-rî ¡ J&.00

tsßa
Choryl

1

Not
P¡rhlón Ch!ñbrÉ tnr.M 360,ôô 20t ôs I 3ß.00

lss6 al1Ât201û ,N201A
Àdult gårlo Êdüøüon Chcryl

I
Not

Prltlôd Chrñh.ñ t22î.O0 t60.ôô s230.00 l6s.ô0 tr¿s ÂM ,1rð AM 132 200 zo0 a t¡ô ô0

.74'41
NÔt

çtr6ôô 9n.ôî !11¡.nn ¡¡0 nn l2:06 PM 29 30ô 3.00 l.ô0 c

Choryl N0t
Þâ<hi^n lhrñh.E Àh¡ n^ lßa õ0 12¡ô dô ¡a5 dn l -q2 2.¡O 2.OO t.00 1.00

13336
Cteryl

I
NÒt

PÞv]d.d Frshloh Ch¡ñboÈ t4n l3ô ôt0 ô-50 1-t0 o-60 3 285.00

l3æ37 allal201a
Adult tulc ÊdúÉdoñ chêryl NôI

Pâshlôn ChâmbêE Lindâ Odlêh s20.õ0 t60.00 l0t 100 t 280-00

133s& mR Chir
Chèry¡ Not

Suån Hollv t20¡0 360.00 3230.00 t55.00 t¡¡ ldô l-0ô 2&-00

1WA ulanîí4 7ßno1a
Evên¡ng Chud Cheryl Not

tþ0-00 {oo lôd s 295-00

lú3& a¡1Ð/2014 7ßtaolt
EvûlnE church ohèry{ Not

322ô-0ô ¡&-ô6 t23ô_ôô s6tôô 6:3ô PM 6r* ÞM o.1'l 2.00 2.00 {nn Lqinô
Cheryt Not

Þi.liñð ôfriñllR 3rrô ôô ICô ôô !2!ô Oô Itß.¡õ 3r¡f ÞM 2.¡i 2i0 2-00 l-00 l -00

d20t2î1a fßnMB
Évênìñt Church Choryl

Fælôr
Not

Pñvld¡d Fâcìl ltu W3.d.n t22î.00 ,ôô 2ûû l-ôc 1-00 s æ6.00

tßas N20t2014 7ßt2ô14
Adult Bsic Éducâ¡on Ch.ryl

1

Not
Þæhlôn chmb{6 1220-00 ¡60-00 3ã0.00 J66-ô0 7:ßÀM 9145AM ?.00 2.00 1.60 0i0

ts33q ÁÞdt701a aßÞila
AdultE.ric Êduádon Cheryl

1

Not
Þr.hlôn ch:ñb* 9r0.00 !60-00 640-00 366!0 9:6ÀM {lúßaM 2,00 2-00 2.00 1.00 1.00

Cheryl
1

Àlot
Þ¡Êhlôñ êh¡ñ&É l2?[.0ô lßô.00 !ãt.00 ¡6600 1ôOt ÂM 12!00 PM 2.ôO 2.00 LøA 1.00 1.00

Cheryl Not
Þrchl^ñ õbndbÈ 2øt 2_nÕ ,.ô¡ 1-õ0 r-00 I 280.00

1gM an1l201a 7nno1a
Adult Bslc Edu€t¡on Cheryl

t
Not

Pahion Ch!mbEE ¡2û.û0 ô60.00 6ã0.00 $55.00 7:454M SrSAM ôin lt0 o4n I 285-n0

133¿l Ãtal12¡18 anÞola
Àdultg{3lc Edueüoß Cheryl

I
Not

Pahiór Chth&É ¡22t.00 3Gô.00 s230.00 365.00 9:454M 1116 AU a ,mûn

l13tß alrl'7ntâ ftlal)6ti
chÞryl Not

Þarhlòn CbÂhhaÈ ÈÐ¡ 10 ßËû.00 313t-ûû ß66.00 10fo aM l2:00 FM 2-00 2-00 2.00 '1-00 1,00

1381a9 aB2A1A at2no18
Chêryl

I
Ngt

Pdldd Mlchád nomâ3 36û,00 2õ¡ ,õ¡ l.a0 t-¡ô ! 2ao-00

1333t6 atadlzalB 7Bn¡a8
Evéñf[e chuÈh Cñ.ryl

1

Not
t2ô.ôô s6û.óô ¡13û.0ô 166.00 6€Ò PM t:30 PM lôt 100 I t6rô

GA DËPARTMENT OF CORRECTIONS (ASL)
tNvotcE 39523
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gvón¡¡! Chuch Choryl
1

Not
320.0û 390.00 sæ0.00 365.00 6:30 PM 6i63 PM an r.0û {-td 3 ãÀ00

a&1r, at)rÞ61a
ghârt

I
Not

Þr.hlñr dh:ñhÈ i220 0n 160_0ð Êã0_00 lâ6.00 1r¿5 PM 3r45 PM 2-00 2.00 L4û ¡ ,80.óû

EvÐln9 Church
3orylq

Cheryl Not
t2rn nô lân.ao 3?r¡-t0 3ñ5.O0 8:lô PM ErG PM 0.25 2.00 2-00 að tô¡ t 1q5.ôô

13:|3.t8 atnnô16 1ßt2018
Adult B¡slc Edu€tion

Cbr¡
Chèryl
FE:Iar I

Not
PÞvldëd ¡??n nô TßN ôN !?tô ¡n 4*òn 2-Oø 2-00 l-50 ô_50 0,50 a tt3 úô

197 aÈil2ô18
Choryl

.t
Nôt

26D a-n6 2.00 1.00 1.00

1339& 6mt201l ?t1lt201a Lln Cb..
Chsryl

{
Nor

Pßhîôn Chrmh.c l¿óiô ,¡n tôd 1.00 t æ0.00

lIAA7
S*lonwlth Bddon
CôhhÁ¡d GdúrhÈ.

Ch¡tyt Not
Þr.hiô^ chrñh.E 1120.0ô ¡c0-00 1230-0ô 163_0ô l2:ô0 PM l:ô0 tM t.00 s 220 00

Cho.yl Not
Þlrhi^r nh.hhr j2rõ ô¡ ìeô.on çr¡o 0õ taß.0Õ 3r¿S ÞM 2-00 2-ðn 7-¡O 1.00 I 2tn õî

1ß34 ú2A201A atslaoaa
Adult B.r¡c Edqodon Choryl

1

Not
Fâ.hlôn châñhG 9s Hôllv 120.00 s0.00 340.00 t65.00 0.& 0_& l -o0 0.ß0 3 286.0ô

ACultS.ric EduøUcn 0h.ryi
I

Not
Þr.hfôh chrÈhÂñ a?t0.t0 ¡60-00 3z¡-00 165-O0 9t¿6 ÂM l1:¡5 ÃM 2.00 2-00 ¿ûû tln 3 28û.Oô

Chêryl Not
Þi{hlôr C6âñbÉ t2?n-nõ lÃt.o0 3ån¡t 153.00 1û:0õ AM a2:00 FM 2.OO 2.no ¿ûû I 2A0 00

Chorrl NôI
eneh¡^ñ nhrñ¡ôÈ cnô 6t aÊû õÕ þ30 0[ 36¡ ôô 3!oã PM 1S 2_ÒO 2,0û 1.00 I ttó ôô

Ch!ry| Not
trfôÒt lê5 0û 1.as 

^M
t:& ÁM 2nt L70 1.50 0.¡0 0.60 0.50

1g6l at29t2úa Clar
Chêryl

a

Nd
il:t¡ ÀM tm 200 2.0ö t-00 1-00

1ß951 ußt2014 7t13t2014 LRR C¡ß!
Chory¡ Not

2îd ,.i¡ 2.OO t.00 t.00 3 280.00

1ß78 ¡/loÞfia Ttataø18
Aduh€alcEdúødon Cheryl

1

Nol
¡?20-00 160-00 Lnõ 1.õô 3 280-0ô

Adrlt B¡rlc EdúøÉø Chèry1 Not
t22d td saû.dô lãn-00 165-O0 7:&AM 11:00 AM 3.ß 4.0û oJ0

1g3S 8130t2048 7ßlN1A ClGt
Choryl
fãtê¡ I

Not
tðvldod Pârb¡on ch¡mboß a.r5 2.bo 2-0¡ l-00 1.0û

Cheryl Not
l¡ð tôó 1ôô 1_00

13&l 817ô12018 a¡ntrô1a I
Nôt

chónl¿ øÉ ÑuBe 326-00 $r0.00 ¡136.00 t80.00 1200 FM ttn l.õn l.od 3 296-0ô

3 ls-930_oô

GA DEPÀRTMËNT OF CORRECTIONS (ASL)
tNVOtCE 39523
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Blalock, Carla

From:
Sent:
lo:
Subject:
Attachments:

Frazier, Cheryl
Friday, December 28,20L8 6:1-6 PM

Blalock, Carla; Sexton, Tammy

Approvalfor Payment of ASL Services - LATN Invoice 39878

GA DEPARTMENT OF CORRECTIONS (ASL) INV 39878 - Itemized.pdf; 39878 LATN

Tnvoice for ASL Services for GDC Facilities - October 2018.pdf

Importance: High

Good Eveníng,

This email serves as approval for payment to LATN for ASL services. The invoice
number is 39878. As noted on the jrrvoice, sixty-three (63) assignments were scheduled
and services rendered at Central State Prison" Lee Arrendale State Prisorç and Patten
Probation Detention Center.

The ASL services provided were for the following GDC programs, services, and.

activities:

Church Services
Adult Basic Education
LRR Education Class
Medical Appointments
GED Classes
Offender hrtake
Re-Entry Program

Please advise if you need additional information.

Thank yoLt,
Cheryl

Cheryl,Ann Frøzier
Americans with Disabilities Act/ LEPiSI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Con'ections
Executive Operaiions

1

lnvoices FY 2019 47456
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Language Sotutions
LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA92OO7

Service For

Georgia Departnrent of Conections
Attn: Accounts Payable
PO Box 1529

Forsyth, GA 31029

Your parbrer for successful intemational communicalions. Yisit us at www.latn.com

Questions? Please call (404) 634-2635 or email ascountsreceivable@lah.com

INVOICE

lnvoice #

39878

Date

1U17t2t18

Bill To

Georgia Departuent of Conections
Atúr: Accounts Payable
PO Box 1529

Fors¡.th, GA 31029

V& {3Ybrû3

Language

Sign Language

Ordered By

Va¡ious

Service Dâte

9/30/2018

Rep

Vario

Terms

Ðue Upon Receipt

Job Number

Various

Amount

18,595.00

1,180.00

Total $ i9,775.00

Payments/Credits $0.00

Balance Due $re,77s.oo

Price Each

18,s95.00

1,180,0û

Þescription

Sþ Language lnterpreting Sewices - DOAS - Basic

Fifly-nine Assignments:
Please See Spreadsheet Foi Detail.

SignLanguage lnterpreting Services - ÐOAS - Medical

Four ,{ssignments:
Please See Sprcadsheet For Detail.

t{.î1 0cgÕrct
lCI\Õ0
{s5 l(>[./
l{aotct
3ra
+ì;oaq>m#

Make all payments to:LATN, Inc. P.O. Box I150 Cadifl CA 92007
TaxID# 58-2182947

Item/Service

Basic

Medical

Quantity

I

I
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Case 5:18-cv-00365-TES   Document 60-10   Filed 11/08/19   Page 19 of 125



!Ð)!É,íl'"iË
I J ì-i iL=' ' :r--r ! L-"'ilviã'Ð

j/ttì 0 3 2i1$

ilr-¡S:.lii:tì l'/.Àlitii;üi/-nllî'Jli if

c.)
ros
F*.ir

GA DEPÁRTMENT OF CORRECTIONS {ASL}
lNvotcE 39878

1a7q73 9¡al7ô18
Evding Chußh chory¡ Not

ah6 õn l¡6 ¡a t23000 ¡7r ô0 8{O FM 8:30 PM 2.00 2.00 2.0!

EvMhg êhurch ChêryI Not l{âyghundi
3t ddi !n6 0n ¡21ô.ð0 l?¡-0ô Ë80 ÞM a!30 PM 2.O0 2.OO 2.00

ChÊry| Not
t?1ô ¡d 378 l¿ a.øo 2,¡õ 2-O0 1.00 1.00

tõô t¡n ô.t0 o.¡0 {_0õ Õlô $ 290.00138001 9ßnâ18 al2l201a
Ch.ryl
Fã'lâr 1

Not
Pðvidd Jú¡nb ñô6o 365.00 $76.00

1_ôõ t 28t-û0138037 9ßnma NU201a
Cheryl

1

Not
36Í.00 tB0-00 37'.00 2,00 2.O0

s ,Àì ñ0lsõ73 at&t16 atm20ta
Cheryl

1

Not
i220-00 lß¡.00 3æ0.00 ¡76-ô0 l0ú0 aM 12100 ÞM 2.O0 2.ô0 ,.ô0 1.00

túalñ lrÀlrtlâ
Ch.ryl Nol

l23n-od 175.OI I !¡ß ÞM 2,iø 2-OO ¿o0 1.00 l -00 s 2t6,00

Cheryl
l2tôôô a?5 0ó rl4 Áil 2.öô 2_00 2.ô0 1.ôó t-001

Not
PÞvlddd Jrr¡fblhoÞo

Choryl
2l¡ ,¡ô 2.ôô 1.0ô 1-û0 t 286.ô01

Not
Prevfdad J!åñlÞlhôrôâ s22ô.00 ¡65.00

lôô {tó 3 286-0013E033 9f6'2018 almla
Cheryl

'l
Not

Uh& oôletæ 3220.00 15t.00 t230.00 375.00 S16AM

I 2Ató0138075 9/g20la ar2nî1a 1

Nöt
t220-øi 9si-oo l¿0.00 3?5.00 lO:00 AM 12ú0 PM 2-OO 200 2.00

lôn 4ôt I ¡ô5 00l3æ76 9Mola alÐt2î1a
gvêñlng Chuch chëryl

I
Not

122ô_tô 368-00 É40.0ô v3.ûô å:3ô PM 7:0¡ PM 0.v 2.0ô

Êven¡ng church Châlyl l{ol
lhn na ,.25ÞM oÐ2 200 2¡0 l.o0

ldo {oD I 285-0019112 9t10no1a Elu201a ^drlt 
gå.lcEduedon

lÀBÞ Clß3
Chêryl

1

Not
320.00 $85.00 s230.û0 t75.00

t4 l_00 2.00 3 t80-00119t8 9/10r2ô18 8Ø2014
Ëvañlng cnrõh c¡cryl

I
Not

i22¡.6ô

d.s a.ôô 0.30 s a0.Ûö13800{ 9/t 0120t8 at2a201a
Chory¡

320.00 ¡6s.00 3230.ö0 t75.00

! ?iË.ôót3a06 Et10¡2õla ût2D618 Âdúlt tu.|ê üxdfiôn
Chêry¡

1

Not
!220-00 166_00 1230-00 i7!.00 9:41ÀM 1l:G ÂM 2-00

Chêryl Not
1rtõ õ¡ aâa ôô aøô oô l7tô0 0!?l ÄM 1-75 2.û0 2-00

t-Æ Þu 2^î 20ô 200 l-00 1.00 t 285,00amota IABEì Clsi
Cheryl
Füar ,|

Not
JuânlbThoño

{ú ¡t Às l0ô 0-50 s 290-00138005 snumTa Nmi18
Chçryl

'l
Nôt

3220-00 $ri0 sã0-00 37sr0 74S AM 9:4¡AM 2Ã0

9tllbiau ôdtrlr A.dã F¡ùdÁn
Choryl Not

4?7n.nn IC¡ ôô s23n no 3?6 0ô S!& ÁM l1:48 ÀM 2-OO 2-Oî 400 1.00

Ch.ryl Not
2-ia 2.00 u00 1,00 1.00

ñôt
Jn6 ,ôn 1¡0 1_00 3 45.00134012 u7no1L atu2î1a

Mcdi€l Appot¡t¡ênt Cheryl
1 Jutrhnôñâ LIñdA Õ'IêÈS 525.00

',0,00
300 t.0û ¿00 3 S0.00137919 ât1gn01a atù7t14

Ev¡niôs Church Cheryl
t Kâd g6uß€u s230.00 $?6.00 €SO PM o,

C)
ñt

LL
Ø
c)o'o

c
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GA DEPARTMENT OF CORRECTIONS TASL)
tNVOfCË 39878

lfTa¡ô t,lßr?ûtâ
Evdlñt ChuEh chrry' Not

ÞÞvldåd J!rntbfhomo Ked Brcu!Êøu ô20.00 t66.00 t2S.O0 t75.00 5ÉO PM 7:30 PM 1.00 2.00 2.00

llllrÂ q¡l'tr61t
ôh.ryl ilot

320.00 J65.0û sã0.ó0 s?s.00 l:¿3 PM 3:45 PM 2.öû 2.00

ÂárlrÀ..r, r¡',¡âr^ñ
Cheryl

1

l'úot
lz0-00 ¡65-00 34¡-00 s?5-00 7:6aM S:¿a AM 2.00 ¿0Û 1.50 0.6û ô.50 1-00 t.s

gt17t20aa 8tù2û1L
Chcryl

1

Not
t?rn ¡ñ i6n ñô !åñ ôó t7Àtô ?nn ,.nt ?nô t.n0 a_00 I 286-00

13a060 9t17t2014 itzil201a LRR ôlár<
Cho.yl

t
Not

qâç 0õ a2¡n.no ,.d¡ 2tô a.0d l.oo ! 2r¡-0t

138117 øtlat2ma 41221¡1t
Adslt Bslc Ëduedo¡ Charyl Not

llâ000 à/1tÞôlÂ Á&rl, trn.l^ FrÍ^#M
Ch!ry|
Fæler I

Not
Jumlb thðEå Susn HôllY 3no.nô 365,ô0 375.ó0 7:¿5ÂM 9rßAM 2.û0 2.in 1.S 0.s ,t ¡0 0.a0

{t^dÀ
Choryl
Fmdôr 1

Not
gnolô ¡85-00 323ô-00 371-00 9:¿3ÂM lrßÂM 2.00 2.ô6 2.00 l.ô0

Choryl
4

Not
s20-oo s56-00 1230_00 t75.00 10:00 

^M
12:00 PM 2.00 2.00 200 1.00 1.00 t 245.00

8m204¿
AdUt Eårlo Edsd¡o¡

lAg6 Clåsr
Chory!

1

Not
tr?ô ôt tAß Nû a& 6¡ stf tn ,tõ ,¡t 2ôô lô0 iôÔ 3 285-00

138010 9/ig/2018 atu20lÀ
Chcryl Not

óaô iôô I 29¡ ô¡

l3ao4 9t19ÞO7A tt27t 61A
Chcryl Not

s66-00 tã0-00 s7s.00 9:ßÀM ll:45 AM 2-O0 ¿00 2.00 1.00

Chêryl Not
ÞÈvldd 2.Oô 2.ôô 1.0ô

f38flg 9t2ôm1A NU201A
Adu¡! Brllc Êduadü

IAB Clâcr
Chêryl

1

Nôt
l2r5 nô l7d ôô !åt 0ô t¡ô¡ô lô0 26i 1¡O 100 l -00 s ð5-00

1S0¿7 gt20Þo1e g'DAO1A Adutr E¡!¡êEdúdlú
Choryl

1

Not
lîô 3 ¿¡_00

tûdæ 9¡7tÞ648 âthþn1a
Cheryl

,¡F.Dô1

No¡
ÊÞvldêd Juânlbnoñr súsn Hollv

aúarõ
Choryl

I
Not

PÞvldod JrâníþThoñâ s20,00 466,00 a2:0-00 s76.00 1# FM

GED Mâú
Chêryl

a

Mot
Jmnf.rDfrllirÞâ.

W¡llu{Allrtr}
s386-00 90-00 s86-00 so0_00 7:304M 9:ð AM 2,17 3.ôO L6i ô.6Ò 0J0 2-00

Choryl
1

Not
32ô-Oô 16!.00 12¡0.o0 s7s-0a 7r¡¡AM 916 AM e.00 LOO 1.50 0-50 0.50 1.00 0,s t æ0.00

Cheryl
1

Not
1220-oo 165-00 l2XO.OO 375-00 ll:À3 

^M
2_00 a.oi 2.øi l-o0 1.00 I 285.00

1ú421 9tN201A 9n1t^1a
êhoryl Not

J.ñ óÍ,. õÊ¡l ll¡ñÀ.
Wlflâh lAlÞn)

atô ûõ ?.n0 i.û0 a.n0 3 65-00

Ittd*¿
Chory¡
Fdor 'I

Not
Póvldêd J0áûlb thôñÈ t220.oo ¡65-00 520-00 37S.00 l0:û0 ÂM 1200 PM 2,û0 2.00 'l-00

faÃír1 9f25t2018 u,,j¿Ì201¿
AdultBsrlc EduÈdor

(ABÉl Clâs3
Cheryl
FÞd.r 1

Not
Sù$r Hôllv 3220-00 l6t-00 3A0.00 95¡O l:S PM 330 PM 2-00 2-00 2-00 1.00 1,O0

t3å013 gDSlmla attu201a
Chcryl

I
Not

lrrt ¡6 tatnô l?an ôô it6 ô0 7!ß ÀM 2td aõn t-s n_s 0-þ 1.00 0.5d s a0.00

llao{¡ ÃnÉl2taa u17l7õ1a
lorC,9hlôldr and D 0h€ryl

I
Not

t¡i lôb i0û 3 ãS00 O)

o
C\¡
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c
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GA DEPARTMENT OF CORRECTIONS (ÀSL)
l¡¡votcE 39878

lnô 3 25-00
Not

3Øn ðô lAa.õ0 lád.ô0 176-õ0 l0:00 ÀM ì?:0ô PM L001ilû8ß ilMilA Btm01a LRR Chs¡
CherY
Frûl6r

ôt ,.ô¡ J ¿55-00
Willhñ (Alton)

gißô0 90 00 Bg6-00 !80-00 I$O PM li30 PM 2,0ó1@€8 912d207a 911t1!207A

CEO nôâdlng & Chtryf
Frul.r 1

Not
Þmvld6d Jlnn¡l€r DFll¡lÞra¡

3 2A6-004?-a ôô 3:00 ÞM 1-2t LîO 2.øO 'i,ö0 1.ú01ß1D at2d26l8 anùo1a
Aduttåerlo gCuel¡on

lÃBE Clæ.
choryl

1

Not
Judlb Thoóo $:u0,00

¡tõ ô0,4, 3.00 2.úi 0.60 0.30 2.ûô 0.601bââ, 9t2aÐô1t
Chêryl

I
Not

Jôññkar DFllllðær
Wlllbñ (Àlþn)

Bhnl $365.00 670.00 3æ.t.00

,.ôn a.þ 0.s ô-ð 4.ô0 0.60al72trî1À
Cfioryl Nôt

szt-00 36Ë-00

1¡ô 3 265.û0
Chcryl Not

arn nò t6E O0 s230.00 476 00 9:GÂM ll t{ aM 2.00 2.ô0

I dtt-oot¡û ôô 9Sô ÀM ll!¡ô ÂM 2n0 2-00 ao0 l,0o 1.00lg26 9t2Èttolt 9nat^4¿ RèEnh
Chlryl

't

Nol
Þñeldd JMnlôr OFlll¡o¡ã¡

Willl¡ñ (Altot)
g6t

a ,h6.on2¡0 2û0 2ô0 1.00 1.00i33ôÁ6 4ÞCþna, aþ7m1ã
Chqryl

a

Not
3220.00 J6S.00

t¿.ñd ¡_ñô l.0d 3.û0ltalra atfrttôít d,D61L
Charyl

I
Not

J¿Û.ôI J63.00 ¡210.00

i.nô 1.00Mdi..l Àó6^lñh*ì
Chü.yl Not

l2t!.m 3t0-00 34t.00 3E0.0ô 1:¿6 PM 3# pM 2.00 2.00

t.õn 0-Ão 3 Aô-m
Nöt

lttõ õú t6ß ôô t2ô.0n !t5_00 7:49 AM 9ßfi 2.t0r38016 alu201t
Chêry1
FËièr' 1

3 85-mç1 6ô gql ôô ¡¡ó ot 9:dôAM l2:lô Ptr t.s1Ã3t7 9t2lñ1A 1tút201â
Chsryl

I
Not

Pbv¡dd J.ñg¿ll

3 45 tOt?¡ tt ti44 ÂM 2õi t00 2-00 1,00isôtl qt1Þúa amt261a
Ch6ryl

1

Noi
Llndâ &le

?ôt l-ôô 1-00
Ch.rt Not

'no-oo
sGr-00 J230.0ö t7t.00

I {9.U6.00lOlAL
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Blalock, Carla

From:
Sent:
To:
Subject:
Attachments:

Frazie¡ Cheryl
Friday, December 28,20L8 6:29 PM

Blalock Carla; Sexton, Tammy
Approval - Request for Payment LATN - CART Services - Invoice #40223
GA DEPARTMENT OF CORRECTIONS (CARI) INV 40223 - Itemized.pdf;40223 LATN

Invoice for CART Services for GDC Facilities - November 2018.pdf

Importance: High

Good Evening,

This email serves as approval for payment to LATN for Communication Access Real
Time Translation (CART) Services. The invoice number is 40223. As noted ontlì.e
invoice, six (6) assignments were scheduled at Central State Prison.

The CART services provided were for the following GÐC programs, services, and
activities:

Church Services

Please advise if you need- additional information.

Thank you,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Acl LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

Building PRIDE in ourselues ønd our Agency.

"The Department of Corrections protects the public by operating secu.re and safe

tt-'.\ \r--' /,-"\ Ì.-- | ì ì /l r-J ( 
--\

.lii Ë'l.r Ëil'!i',8' i i

r,u! iiiã!:ì {ii;irì(ì[:i'4.ii.tT ui.: ]T

lnvoices FY 2019 47459
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Ll T N- -4{St3bß INVOICE
Language Solutions

L.ATN Accounts
Receivable
P,O. Box 1150
Cardiff, CA92AO7

Service For

Georgia Ðepartment of Conections
Attn: Aceounts Payable
PO Box 1529

Forsyth, GA 31029

Your parhier for successfirl intemational communications. Visit us at rwwv.latn.com

Questions? Please call (404) 6341635 or em¿il accountsreceivable@latu.com

lnvoice #

40n3

. 1,1,!'É.:,'tr",.?':iii:' i;í:rl';ì'
j r 

,íi 
ì i- r'..r, ì 

r--.,ì tti' i - :. ;

JAN 0 ?,'¿û19

giiS 1..{g:tS it:Àli¿iCÈi'lahtÎ'iil¡ l.Í

Date

1lpazal8.

Bill To

Georgia Department of Cor¡ections
Altn: Accounts Payable
PO Box 1529
Forsyth, G.'1 31029

i,&c1.3? ú]f tt
Language

CART Services

Ordered By

C. Flazier

Service Date

10t3r12018

Rep

vw

Terms

Due Upon Receipt

Job Number

Various

Amount

1J80.00

Total $1,380.00

Payments/Credits $0.00

$1J80.00Balance Due

Price Each

1,380.00

Description

Comnunication Access Real Time Translation Services

Six Assignments:
1428s7
142858
143431
142859
142860

142861

r_þtrf (Þq 0 tû{
lorÕ0
b rt ùlry
t[30 tol
3ta
*stffi*å#s

Make a[ pâynents to:LATN, Inc. P.O. Box 1150 Cardif[ CA920A7
Tax ID# 581182907

Item/Service

CART Services

Quantity

I

lnvoices FY 2019 47457
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GËORGTA DEPARTMENT OF CORRECTTONS (CART)

142857 10t21t20,t8 10t,tÛt20,18
CART

Servicês
Chsryl
Frâziet 1

Not
Prov¡dåd Facllttv Werden Vickia Wiechêc ß 105.00 s tr5.00 6:30 PM 8:30 PM 2.00 2.00 s 230.00 s 230.00

142858 ,10t2?Í2ø18 10t18t2018
CART

Sêruiôês
Cheryl
Fmzlsr 1

Not
Providèd Fâcilitv Wârdên Vlckle Wiêchec 1,t05.ô0 s ll5-0û 6:30 PM 8:30 PM 2_00 2_00 $ 230-00 s 230.00

1¡¡3{ll 1012512018 10t1912018
CART

Sôn/¡êês
Chsryf
Fåzlâr 1

Not
Þrovlded Juenitâ Thornâ 6:30 PM 8:30 PM 2.00 2.OO $ 230.00 s 230.00Vickie Wiechec $ 105.00 $ 115.00

t42859 10127t20.18 10t18t2018
CART

Sarv¡ces 2.Oî $ 230-00 s 23ô.00
Cheryl
F¡"2ier 1

Not
Provided Facility Warden Vickle Wiechec $,r05.00 $ 1r6.00 6:30 PM 8:30 PM 2.00

142860 10t28t2018 1011812018
CART

Sêtr¡cès
Cheryl
Faz¡èr .l

Not
Provlded 2-00 2.û0 $ 230.00 $ 230.00Facilitv Warden Vickie Wiachec $,I06.00 $ 11 5.00 6:30 PM 8:30 PM

1428Ë1 10t2912018 10tl8t2918
CARl

Sêru¡cês
Chêry|
Ênziør ,|

Not
Providêd Fâc¡lltúWâr.len s 44s.ô0 6:30 PM 8:3ô ÞM 2^00 2^ô0 s 230-00 $ 230.00Vlckie Wiechec $ r0s.00

3 r-380-00 s l-380-00TOTAL

o)r
O
e{

l'L
U)
0)
.9
o
c
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Carla

From:
Sent:
To:
Subject:
Attachments:

,i ':r - i:ir: jl
l-i

i;ìå r=..
.l:.i ii ìi
:,?rirÅ1;

./lrll1 i] P, LOtg

Frazíeç Cheryl
Friday, December 28,2tLB 7:00 PM

Blalock Carla; Sexton, Tammy
Approved - Request for Payment for ASL services - Invoice #40224
40224 LATN Invoice for ASL Services for GDC Facilities - November 2018.pdf; GA

DEPARTMENT OF CORRECIIONS (ASL) INV 40224 - Iternized - LATN Services -
November 201,8.pdf

Importance:

Good Evening,

This email serves as approval for payment to LATN for ASL services. The invoice
number ts 402V1. As noted on the invoice, ninety-eight (98) assignments were
scheduled and services rendered at Central State Prison, Lee Arrendale State Prison,
and Patten Probation Detention Center.

The ASL services provided were for the following GDC programs, services, ffid
activities:

Church Services
Adult Basic Education
LRR Education Class
Medical Appointments
GED Classes
Offender Intake
Re-Entry Program
Psychiatrist by Telepsych
Mental Health Appointment

Please advise if you need additional irrformation.

Thank you,
Cheryl

Cheryl Ann Frazier
Amelicans with Disabilities Actl LEP/SI Coordinator
Office of Professional Standards

I

Hísh

lnvoices FY 2019 47465
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LI T N"-rf {5¿þå-3
Language Sotutions

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CÁ.,97007

Service For

Georgia Departrnent of Correotions
Àttn: Accounts Payable
PO Box 1529
Forsyth, GA 31029

Your partner for successful intemational com¡uunications. Visit us at www.lahr.com

Questions? Ilease calt (404) 634-2635 or email accountsreceivable@latn.com

INVOICE

lnvoice #

40224

Date

r/2Bn0ß

---t -:: 11 a=-¡ alt

ij' ir itstÇ te ii'.t i?Ì,1:,i

.JAN û g Zrlliì

3ij 3 I Ìi i iì 1i j'l¿.ü ;r.iì::l:¿lì -:' i"rìi i 1'

Bilf To

Georgia Deparkrent of Cor¡ectíons
Attn : Âccor:nts Payable
PO Box 1529
Forsyth, GA 31029

\&trgst"ns
Language

Sign l,anguage

Ordered By

C.Irazier

Service Date

I 0/3 li20l I

Rep

Vario

Terms

Ðue Upon Receipt

Job Number

Various

Amount

36,t88.75

660.00

1,055.00

Total 837,903."t5

Payrnents/Gredits s0.00

Balance Due Ë7,e03.7s

Price Each

36,188.?5

660.00

r,055.00

Description

Sign Language lnterpreting Services - DOAS - Basic

Ninety-four Assignments:
Please See SpreadsheetFor Detai!.

Sign Language Interpreting Services - DOAS -Medical

Two Medical Assignments:
138054
138057

Sþ Lalguage Interpreting Services - DOAS - Mental
Heâlth

Two Mental Health Assignments:
t41477
t42862

Llb'f oüqÕ tÕt
torÕÕ
{o 51ot'f
l13Õ lÖf
gta
4Srffi}EffiåF

Make all payments to:LATN, Inc. P.O. Box 1150 Cardi$ CA 92ûû7
Tax IÐ# 58-21829t1

Item/Service

Basic

Medical

Mental Health

Quantity

1

I

1

lnvoices FY 2019 47464
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GA DEPARTMËNT OF CORRËCTIONS (ASL)
INVOTCE 40224
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Chiryl
Fdlèr

tlat
Pñvlded Jônnlfèr DFnlloue! t385.00 310.ô0
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?n¡ 1-û0 1.00 ¡ 285.001ôtu2ô15 8lmo1a
Cheryl Nðt
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r()
c{
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Blalock, Carla

From:
Sent:
¡o:
Subject:
Attachments:

Frazier, Cheryl
Friday, December 28,20L8 8;20 PM

Blaloclç Carla; Sexton, Tammy

Approved - Request for Payment Invoice #40492

GA DEPARTMENT OF CORRECTTONS iASL) INV16324 - Invoice #40É92 - LATN ASL

Services - December 201-8.pdf; 4A492 - LATN Invoice for ASL Services for GDC Facilities -
December 20i.8.pdf

Importance: Hish

Good Evening,

This email serves as approval for payment to LATN for ASL services. The invoice
number is 4A492. As noted on the invoice, ninety-nine (99) assignments were
scheduled and services rendered at Central state Prison, Lee Arrendale State Prísorç
and Patten Probation Detention Center.

The ASL services provided were for the following GDC programs, services, and
activities

Churdr Services
Adult Basic Education
LRR Education Class
Medical Appointment
GED Classes
Re-Entry Program
Sex Offender Psycho-educational Program (SOPP)

Volunteer Training at SOSTC - (Deaf Volunteers, Primary I Preferred Mode of
Comrnunication - ASL)
Celebrate Recovery Class

Thank yoü,
Cheryl

Please advise if you need additional inforrnatíon.

NOTET The itemized invóice number is not accutate. It should show Irwoice #40492.

I will contact LATN for a reprint and send it to you.

lnvoices FY 2019 47471
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L^ T N--¿lt$+3¿o-g ¡NVOICE
Language Solutions

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, C^92007

Service For

Georgia Department of Conections
Attn: Accounts Payable
PO Box 1529
Forsyth, G431029

Your partner for successfi¡l i¡temational communications, Visit us at www.latn.com

Questions? Please call (404) 634-2635 o¡ email accountsreceivable@latn.com

lnvoice #

40492

Date

12tEt201B

.lAN Û 2 2t]1s

irìi.13 :li5î¡ ì'tii;Àûf:::1¿t:'!''iiÌi l I

-*. ñ -. /! '.-: a=-.
(r..tlrli¡r=j:.;

'.i; t,,.-t 
i j,=- ;....1,'I l-i l.:: r::z

BillTo

Georgia Deparfunent of Cor¡ections
Attn: Accounts Payable
PO Box 1529
Forsydr, GA 31029

\i* l3Y"{ù40

Language

Sign Language

Ordered By

Various

Service Date

I l/30/2018

Rep

Va¡io

ïerms

Due Upon Receipt

Job Number

Various

365.00

38,565.00

Total $38,930.00

Payments/Credits $0.00

Balance Due $3s,e3o.oo

Price Each

365.00

38,só5.00

Dgsqription

SignLangurye Intg,ry¡etlng Sgrviges - DOAS ¡ Medigal

One Assigament:
I,t4085

SignLanguage Interpreting Services - DOAS - Basic

Ninety-eight Assign ms¡131

Please See Spreadsheet For Detail.

Llb'{rtqt Ìt f

lÕtrc
rs.51c Lrl

IfB o lot
12l -\rzta\
LfstÊs>ffii:þ

Make all payments to:LATN, Inc. P.O. Box 1150 Ca¡dife CA 92007
Tax IÐ# s8-2182947

ItemlService

Medical

Easic

QuantitY ' .

lnvoices FY 2019 47466
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GA DËPARTMENT OF CORRËCTIONS (ASL)
lNVOtCEt6324
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GA DEPARTMENT OF CORRECTIONS (ASL)
tNVOtCE16324
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GA DEPARTMENT OF CORRECTIONS (ASL}
INVOICË16324
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From:
Sent:
¡o:
Subject:
Attachments:

Blalock Carla

Frazieç Cheryl
Friday, December 28, 20L8 6:37 PM
Blafock, Carla; Sexton, Tammy
Approved - Reguest from Payment - Invoice #4A493
40493 - LATN CART Services Central State Prison - December 2018.pdf; GA
DEPARTMENT OF CORRECTIONS (CART) INV 40493 - Itemized - December 2018.pdf

Importance: High

Good Evening,

This email serves as approval for payment to LATN for Communication Access Real
Time Translation (CART) Services. The invoice number is 40493. As noted on the
invoice, three (3) assignments were scheduled at Central state Prison.

The CART services provided were for the following GDC programs, services, and
activities:

Church Services

Please ad.vise if you need additional inforrnation.

Thank you,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Acti LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Ðepartment of Corrections
Executive Operations
770-æA-753s

Building PRIDE in oursehses ønd our Agency.

"The Department of Corrections protects the public by operatirrg secure and safe
facilities while reducing recidivism through effective programming, educatiory and
healthcare."

lnvoices FY 2019 47474
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Lanquage Sol.ut¡ons I t\

LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, C^920AT

Service For

Georgia Department of Corrections
Attn: Accounts Payable
PO Box 1529
Forsyth, GA 31029

Your parher for successfirl intemational cornmunications. Visit us at rvrwv,latn.com

Questions? Please call (404) 634-2635 or email accountsreceivable@latn.com

[.ijlã$rËijvFiiD

J/ìN û 9 7019

lrri:ì. : ti Ll 3 I i.t"rli Í'i;i:Ìi tii]t Uìi I'i' INVOICE

lnvoice #

40493

Date

12t27t2018

Bill To

Georgia Department of Conections
Athr: Accounts Palable
PO Box 1529
Forsyth, GA 31029

lfWnffiwfrtt{^
Language

CART Services

Ordered By

J. DeFillippe

Service Date

I lß02018

Rep

Vario

Terms

Due Upon Receipt

Job Number

Various

Amount

690_00

Total s690.00

PaymentslCredits $0.00

s690.00Balance Due

Price Each

690.00Communication,Access Real Time Translation Services

Three Assignments:
146001
146006
146007

4btltffictÕl
Ic rtù
bsl 0 [/I
tlaorcl
t?lâ-- \ -.
+s-0eq>ffi?éF

Make all payments to:LÀTN, Inc. P.O. Box 1150 Cardift CA 9200?
Tax ID# 58-2182907

ItemiServ¡ce

CART Services

Quantity

I

lnvoices FY 2019 47472
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CAN\f
t-
tí'

GEORGIA DEPARTMENT OF CORRECTIONS (CART)

Reoulsltionêr Bllllno and ReportlnE lnfomation

2-00 $ 230.00 $ 230.00
Not

Pmvldêd Jueôitâ Thôrûê
Valer¡e N
Atmâñd s 105.00 s,115.00 6:30 PM 8:30 PM 2.90t46001 11t11t2018 10t18t2018

CART
Servlces

Jenn¡fer
DêFlfllþpas 1

7:45 PM 2.00 2.00 $ 230.00 $ 230.00
CART

sêruiæ3
Jenn¡fgr

DâF¡lliûoes 1

Not
Pbvidad JuenÍtâ Thôrbê Vicki€ Wiechsc $ 105.00 $ 115,00 s:3ô PM146006 11118t2018 '10/18r2018

2.OO s 230.00 $ 230.001

Not
Prôv¡dèd Juanita ThorDe

$¡aggi Messer -
LCF $ 105.00 $ 115.00 6:30 PM 6:30 PM 2,00t¿6007 4,1119t2018 t0/ls/2018

CART
Seruices

Jènnffer
DoF¡llipp€s

s 690.00 s 690.00TOTAL

o)
oN
LL
U)
o)
O'õ

c
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Blalock, Carla

From:

At-tachments:

Sent:
lo:
Cc:

Frazier, Cheryl

Wednesday, April 1-0, 2019 6:46 AM
Blaloc( Carla

Sexton, Tammy; Aycocþ India; Barlar, Jacob S.

Approval for Payment to LATN for ASL Services - December 2018 - 3rd Revision -
Corrected Copy Received on 4A.2019
Invoice 4A750 - Summary - ASL Services - LATN.pdf; GA DEPARTMENT OF
CORRECTIONS ASL 40750 - itemized Assignments.pdf

Subject:

Good Morning Mrs. Blalock,

The charges on the attached invoices have beenreviewed and approved by *y office
for payment. The thjrd revision/corrected copy of this invoice was received in our
office c¡î4.4.20\9. Abreakdown of the services are listed below.

Invoice 40750 - December 201-8 assignments - Third RevisionlCorrected
Copy Received 4.4.2A19 :

There were 82 ASL (American S€nLanguage) services assignments (8L Basic and l-
Mental Health Assignment) at Central SP, ASMP, ffid Lee Arrendale SP. The services
were for GED Language classes, GED Math classes, SOPP program, GED classes, fJRR
classes, Mental Health appointment, Fire Drill, Church services, Meeting with GDC
AÐA Coordinator, Vibrating Watch Review, Explanation of Transfer, and Re-entry
Classes.

Please advise if you have any questions.

Thank you,
Cheryl

Cheryl Ann Frazíer
Americans with Disabilities Act/ LEP lSI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770334-7535

Building PRIDE in oursektes ctnd our Agency,

lnvoices FY 2019 47480
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Lãnguâge Sotut¡ons

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA9ZOAT

Service For

Georgia Department of Conections
A.ttn: Accounts Payable
PO Box 1529
Iorsyth, GA 31029

Your pattner for successful intemational communications. Visit us at www.lâtr.co¡l
Questions? Please call (404) 634-2635 or email accountsreccivable@latn.com

INVOICE

Bill ïo

Georgia Departrnent of Cor¡ectio¡s
Atln: Accounts Payable

PO Box I 529
Fors¡h, GA 31029

l4flqTb)fr

LAT N
lnvoice #Date

il242Aß

3l¡¡83:' iv¡:¡N:"'GEYäN? ÛNIT

!r'Ji i:, il jj
!i i; l-:)Ì-:Yl:r'l l',Þ

l\Ptl n. {} 7-Ûi$

Languagê

Sigl Language

Ordered By

Various

Service Date

17.ßtl2Ar8

Rep

Vario

ïerms

Due Upon Receipt

Job Number

Various

395.00

'',:,::;:. ':..

:.130,09û -

,: i::i,:r..i:.,.1 I

395.00

:Ì.: 1' ' :.: ,l: : :
ji. , ::li

Total $30,485.00

PaymentslCredits $0.00

Balance Due $30,485.00

Sign Language Interpreting Services - DOAS - Mental
Health

One Assignment:
144062 .. , .

Sign Language lnterpreting Services - DOAS - Basic . l, ' ' :

Eighty-one,Assignments:
Please See Spreadsheet For Details

¿#*ry llllÀûl
{r5-¡ Õl'l
10 1()CI

+¡oû5-
ûl
Tr3 t*"Jrt-

3ia.

Make all payments to:LATN, Inc. P.O. Box I 150 Cardiff, CA920A'1
TaxlD# 58-21829Q7

Mental Health

Bssic ,

ilnqec!
Ë.¡ù.fu
0aogo"*

'': : ":':.:. _:

Qqqn!!!y ', .,'

I
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GA DEPARTMENT OF CORRECTIONS (ASL)
tNVOTCE 40750
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GA DEPARTMENT OF CORRECTIONS (ASL)
r{volcE 40750
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APR 0 4 2019
BIal Carla

From:
Sent:
To:
LC:

Frazier, Cheryl

Wednesday, April 03, 20L9 6:,2A PM

Blalock, Carla

Sexton, Tammy; Aycock, India
ubject:s

Attachments:

Approval of Services - Request for Payment - LATN (ASL and CART Services) Invoices -
41243,41242(L6369), and 4Lt26 - January and February 20L9 assignments
GA DËPARTMENT OF CORRECTIONS (ASL) INV 41026 - Itemized.pdf; GA DEPARTMENT

OF CORRECTIONS (ASL) INV 41243 - Itemized Invoice.pdf; GA DEPARTMËNT OF

CORRECTIONS (CARÐ INVI.6369 (41242) - CART Servíces - Detailed Invoice.pdf; LATN

(ASL Services) Invoice 4t242 - CART Services.pdf LATN Invoice (ASL Services) 4Lt26 -
Summary,pdf; LATN Invoíce (ASL Services) 41"243 - Summary.pdf

Importance: High

Good Evening Mrs. Blalock,

The charges on the attadred invoices have been reviewed and approved by *y office
for payment. A breakdown of the services are listed below.

Invoíce 4LA26 - january 2019 assignments - Receíved 2.26.2Ot9:

There ü/ere 132 ASL (American Sign Language) services assignmertts (l2|Basic and B

Medical Assignments) at Central SP and Lee Arrendale SP. The services were for GEÐ
Language classes, GËD Math classes, SOPP program, GED classes, LRRclasses,
Medical appointments, Church services, Study of Ruth Bible Study, and Audiology
appointments.

fnvoice 4124211-:6369 - February 2019 assignments - Received 3.19.2A19:

There was one assignment for Communication Access Real-time Translation (CART)

services at Central SP. The service was for a meeting with several offenders with
Warden Bowert and GDC ADA Coordinator, Cheryl Ann Frazier.

Invoice 47243 - February 20L9 assignments - Received3.19.2Û19¡

There were L09 assignments for ASL Services at Central SP, Lee Arrendale SP, and

GDCP. The services were for Church services, GED Language classes, GED Math
classes, ABE classes, Gideon Bible Studies, Dental Appointments, Mental Health
Appointments, Medical Appointments, Re-entry classes, Diagnostic/Intake Services,

Offender l¡rterviews and Meeting, and the Joyce Meyers Ministries event.

1
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LAT N INVOICE

lnvoice #

41026

Ðate

21261m15

Language Sotutiorìs

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA,97OO7

Service For

Georgia Departnent of Cor¡ections
Athr: Accounts Payable
PO Box 1529
Forsyth, GA 31029

Your partnel for successful intemational communications. Visit us at wwr.v.latn.com

Questions? Please call (404) 634-2635 or enrail accountsreceivable@latn.com

Bill To

Georgia Department of Cor¡ections
Àttn: Accouots Payable
POBox 1529
Forsyú, GA 3t029

Language

Sign l,anguage

Ordered By

Valious

Service Date

tßU201,9

Rep

Va¡io

Terms

Due Upon Receipt

Job Number

Various

Amount

4"t,475-04

2,92s-00

Total $50,400.00

PaymentslGredits s0.00

Balance Due $so,4oû.oo

Price Each

4147s.00

2,925.00

Description

Sign Langggge Inte¡p¡ethg Services - ÐOAS - Basic

One Hundred Twenty-four Assignrnents:
Please See Spreadsheet lor Detail-

Sign Language Interpreting Services - DOAS - Medical

Eíght rlssignments:
Please See Spreadsheet For Ðetail.

'+årl ü f nol
{Bst Õ try
lûlco
Q"l c 05*
ãtn,J C¿a*Ol
Itgtar*
-ã Iã\

Make all payments to:L,A.IN, Inc. P.O. Box I i50 Cârditr, CA 92007
TaxID# 58-2182907

ftem/Service

Basic

Medical

PBag.

Puoe.

Quantity

I

1
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GA DEPARTMENI OF CORRECTIONS (ASL)
INVO|CE 41026
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GA DEPARTMENT OF CORRËCTIONS (ASL)
INVOICE 41026
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GA DEPARTMENT OF CORRECTIONS (ASL)
Ir,¡volcE 41026

!õD 1-0ô aaû
cho.¡

sÞo.oo tó5,0014!120 1n6n01s 1nn01a Æ¿olort

I 350¡0t75 ôô 3_00 3-00 3.00ôED
cñåryl

3.ôô l-00 2.0ô
Chôry¡

lôô 3 G5.00
Charyl

IM ôd 9i60 ÂM l1:50 ÀM 2.óôlAMõaa l0/0n0lt GlD Mnú

3.0ô
ch.ryl

tôô 3 65.00
wlll¡.ñfÁlton)

4?ô.ôô tan_00 aao ÞMat&6ø 1f M01g 10t9nô1;
cheryl

I

30ô 300 1-m 2¡0
Ch.ryl

ôaô I 40-00
wil[nñ (Aþn)

$ô ô01&t aAa2õ^9 lnß12i18 GEb ûh
charrl

I

r¡ô ô.¡0 0.50 1.00 0i0
9q Oflónd.r P¡ycho{duc¡don¡l PÞgñh J.nñltor

I 365.00ltôno tl:G ÂM 3.00a¿þ171 thaÞôaa ,ùþîlÀ
Choryl

a¡ô 3_ôô 1.00
choryl

Wlll¡ñ(Aioô)
37ô õô gs6 dô 16ôô0 ¡rÍ0 ÂM l1:60 AM1459 10tâno1a GEô Mú

Cheryt

15ô Oôt.ô0 t.ô0 3.00
CfiÊry|

I

l_ôû
Choryl

lgôô tto00 ß9S.00 180-00

a 4ô0ôt.ôû 2.OOaß7ÞDfq lôro/dtÀ
Cbryl

Í

2io I 350.@ç770-Ol !66-00 lt!ð.d l7!-0ô å:dAM ,l:4 AM14ââ71 1n7n01Ð 1n20,; ÆEclôlt
ôhoryl
Fdl!r

00 ?.ót
Cñêry|

3ø-00 165-@ l&.@

t Gs.oôll!¡óÀM 400 2-00I¡Gâô ad7Þ619 l0þ,?ôra
Choryl

1

500 r-óô
Choryl

320.ô0 366.00 tå0.0û t7¡.00

i_00 1-00 3 305.00!22ô.nõ 345 M (230.Oô l?5-00 6:30 PM 8:$ PM 20tlBtS lÁ8Þ0ls 111M17 Ëv.nl.ô ChuÉh Sèrl6c
choryl

.l

3ôô 3,00Fhnlññ êh¿ñh S.dl.À

Clìoryl

I _00 ,¡0 ¡ 305.00tr2Õ 00 3A¡ 00 123l-00 l7B-00 6:30 ÞM ¡:r0 ÞM1@47 lnoÞa19 tnnola
cñÂryt

4 JüsnlbThoþô

2ô0 l.&
Chqryl

l-00 I 4ã.003å5 0t ß23õ.0õ t76-0ô 2.ôôl6i¡83
Choryl

rEt ôtô 0-50 1.00
cturyl

l!&.00

! 33¡_003-00 3-001Á8122 rÞú61À 1ù17õta
Choryl
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3na !ôô 3ô0 1-001ÞrDÃl^
chêryl

t t20,00 ¡å6,00

t0ô I 2Et.00
choryl

!?rô_ôô ¡È5.ôô J¿0.00 37!-00 9:4AM 2.00f¿63â9 1nz2ô1s

2.ôa t-oó 2¡01ÞÐõat 1õßþita
Choryl

I

,.00 2.00
Cho.f

320.00 &3ô-0ó

s G5.00
Chqryl wllll!ñ(Abñ)

¡¡0_0ô ¡:3O PM 2.0t1&n3 1Bn|as ró/!201t 1

2.00 1.00
chÇryt

1 t26.0ô 165.00 3230.00

ô5ô I &0-00
chêry| wililrm (Àhhì

ttô_ôô 330!.ô0 ltð_00 9:404M14ß63 1Nx1ø

t66 1.5ô ô,tt 0-5ô l¡08ôr ffiêôdôr P.ychdudô¡ûl Progmm
,-côÞÞl

Jênnllêr
I 322ô.00 t65-00

I 3!0.ô0
Chcryl

,l!4ÁM 3-6 3_ô0 3.0014914 1n!2019 lnnola

ld0 2¡0
Choryl

lr?ô.00 385-00

t a5ô0l¡:30 ÀM 0.75 2.00 2.00 1.00t5ts2 1n3no19 il1ÊÞø1A ÊôR BlblóStudv
Chcryl

1

2dd l-ô0 1-0ð
Chcryl WilllÁõ (Alôñ)

3.0ô 3.0010ßno1a
ctþryl

20ô 1.00 {.00 r.00an@19
Chortl

I

l-ôô 1.0ô I 305.00
chôryl

!2S_ô0 l7l_00 å:30 PM aio ÞM ¿00

tîî 2.ú0 l.¡0 0.50 ô.50 1.OO 0i0aÞdÞoac robÞôrô
cñoryf

I $s.00 s70.00

I atô ¡ô
chryl

IIG ÁM 3.00 3.00r@?! 1nùoít 7Ðnõ19

a.ôû 2.00 J 3ô5-00
Chorr¡

3t25.ô0 t0-& 323a.00 s10.00

I G¡_ôô¡Rô.ôô 2_00 2.00 2.00dEO Mú
choryl

1

â-ôô t-00 ?.00
chfyl

a ¿a!-00
cÍoryr Wllll¡ñ(Mnl

t¿nô.nt iñ5 0õ 2.00 2.00152814 1lúno19

,ôn 1-00 1.0ô I 305,00
ohryl

tm-oo t66.m 32S.00 s75.00 630 PM

Wll¡.m (Alt6n)
2.0û 2.LO tl0 0.50 0-50 1,00t4ias lÞMi19 {ô,errora

chrryl
1

ô.4ô 1.ô0 0_40 3 ãû-00
glr Oflcndor PrFho{d{*tlÞD¡l Prcghn

122õ.ö0 J65-00 3ã0.0ô 375.00 716 aM

¡_00 1.00 2-00
chory¡

øô.0ô

s t50.00
Chåryl

traô.¡ô t?5.d0 3.00 3.0011t20A 1ÙnoîÃ GED o)
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1.00 2.00 2.00 1.00,mîtg Mdlúl ÀoDolntmânt
Chcryl

I

l_oo i001M1t
Choryl Wlll!ñ(anoñl

Choryl
,_00 3.00 3.00 1.00 2.00

t.ôô a.ó0\Un6 aÞtÞõtç
Choryl

Ch.ryl
166ôô tM o¡ ltt.00 2¡Û

2õô l0 t.5ó ô_5Õ 1.00 0siÆ6 1nøt201a 10ßr20tt
Chôry|

1

Ch!ryl
!?!3 ôô lå0 ðo

lo0 2.00143121 tÞsÐl! lnnô|4
Cftcryl

I
Ct¡cryl
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t.ôô s 2t!-00,4s00 l8nôI, 11lßtù1a
clrryl

1 tN-o0
Ch¿ry1
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t.óo 2.00
choryl

1

ô<ôö
chôry| Wllll.m (A}!on)
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çhryl
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NJô 4ó óôIAôÞôIC 1ôt9Þita
Cl.ryl Wlll.m (Alon)

33S-00 t0_00 lls.00 3r0.00

tôô 2ôô 130 0.30 o.50 l -00 0.s I A0,00i&ô 1ßAnô19 10¿912018
Soi Of,crdc.Prycho4{ucdlon¡l ProqFm

ta0PPt
Jarnltct

1

Mdl@l ¡ppolnhonb lor 3 OllondoF J, Cfioryl
lr3! ôô laô o0 ¿-00 4,00 3J0 050

2.ô0 s s0-001latri tÀôrot0 1ùÞO1à
chory¡

jDO.AO

Chôryt
375 0a ld0 3¡0 3.00 1-00
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rôô i.0ôtd667 fõ0120tq 10hnnt6 6E il.S

Choryl
1

cìoryl
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APR 0 4 2{ti9

LATN" Eï5 ilit'.:.î j"!åhr!(;;;Ì{i-iìï, ;.j:ji T.

INVOICE

lnvoice #

41242

Date

3119/2019

Language Solutions
LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA920A7

Service For

Georgia Deparbneût of Coüections
Attn; Accounts Payable

PO Box 1529
Forsyth, GA 31029

Your partner for successful international communications. Visit us at www.latn.com

Questions? Please call (404) 634-2635 or email accountsreceivable@iaür.com

Bill To

Georgia Department of Cor¡ections
Attrr: Accounts Payable
PO Box I 529
Forqyth, GA 31029

VÞnl¿{c ehw^

Language

CART

Ordered By

C. Flazier

Seryice Date

ul5n0t9

Rep

vw

Terms

Due Upon Receipt

Job Number

I 55333

r:.ì, , j.:.,itnountt: i;,:, i

Total $210.00

Payments/Cred¡ts $0.00

$210.00Balance Due

r05.00
' .1:1 ,::i . ::

: Description

Comrnunication Access Real Time Tr¿nslation Services

One Assignment:
155333

%ï il ¡ tâ01
fuçt0 tT
tC loo
+tCIts-
tl
It3 tä¡+
3lâ,

Make all payruents to:LATN, Inc. P.O. Box 1150 C¿rdif4 CA 92007
Tax ID# 58-2182907

Item/Service

C,ART Seryiæs

Pan¡""r*t
trt¿¡,d 5ae.t

Pqoq*",..t

Quantity

2

lnvoices FY 2019 47489
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GEORGTA DEPARTMENT OF CORRECTÍONS (CART)

Rêôulsitiôhêr Blllinq and ReÞor6no lnfomat¡'oû

2-Oô 2.00 $ 210.00 $ 210.00Vickiê Wiêchêc s't06.00 $,t{5.00 2:45 PM 4:45 PMI 55333 2t,16t20.t9 ?ifir2019
CART

Servlces
Cheryl
Frâzier ,|

Not
P¡ovlded Chervl Fazler

$ 210.00 $ 210.00TOTAL

O)ro
c{

IL
Ø
c)
.o
o
c
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APR i)'{ ',¿01$

irijS:iiitj i':j.\l,iGlliitrllT Ull;T
Language Sotutions

LAïN Accounts
Receivable
P.O. Box 1150
Cardiff, Ç4,97AA7

Service For

Georgia Department of Corrections
Attn; Accounts Payable
PO Box 1529
Þ'orsytb, GA 31029

Your parboer for successful intemational conmunications. Visit us at wrwv.lafn.com

Questions? Please call (404) 634-2635 or email accountsrtceivable@latn.com

INVOICE

lnvoice #

41243

Date

3/19i201S

Bill To

Georgia Department of Corrections
Attn: Accounts Payâble
PO Box 1529
Iorsyth, GA 31029

V&n¡ {r.55-

Language

Sign Language

Ordered By

Various

Service Date

2t2$t20t9

Rep

Vario

Terms

Due Upon Receipt

Job Number

Various

Price

1,035.00 1,035.00

' :.::1.1.: l:

.:'''.: ''''. :1..i,','.'.'. 'jì]| ''ì

:r :.ì:lt: r1: :: I :l

2,520.00
: 1ìr:r:: i , .; .'r :-.

''' '...::"' l:' ":

',t...,r'. ,.,:

2,520.04
' 1. :1.1. : l

'''...:.

:. ::: 1j:ì: :lr:rr. l

32,44835 ..,;t,,, 32,408.75 i 
'

Total s35,963.75

Payments/Gredits s0.00

Balance Due $5,e63.2s

Description

Sign L,anguage Interpreting Services - ÐOAS - Mental
Health

Two Mental lleafth Assþnments:
144126
I55238

Sign Lang,uag¡ Intqrprgting Services - DOAS - Medical

Seven Medical Assigrunents:
1533û3

153434
149r27
149222
t49223 l

t55850
i56020

Sign Language lnterpreting Services - DOAS - Basic

Ninety-tbree Assigrnrents:
Please See Spreadsheet For Details.

r+tflt lt larl
tuflÕ ¡r1

tCIrôÕ
Lt loog-
ol
lL?taï+ /ste

Make all payments to:LATN, Inc, ÈO. Box 1150 Cardiff, CA 9200?
Tax ID# 5&-218290'Ì

Item/Service

Mental Health

Medical

Basic

Pmj<d'
É¡o,d'énc,

PmcÞâl'rål

Quantity

I

I

lnvoices FY 2019 47492
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lNvolcË 41243

lÐaa9

abl?ø

Sq Ofødcr P3ychdusdorll PrÐ¡lm

Cbcryl Ncl
6d 20ô 2õõ i.0c 1,00 I 30r.fr

cna,yr
tôñ l.0n 1.ó0 ¡ 4!.0ô

cñery¡ Not
l0d L¡d 200 l0c ,.0ó I 305.00

çìoryl Nol ls ô.s n.6d 1.00 0-5a 3 60_0ó

N4
9tô0 to0 2.OO t.g ûs 0-s t.óô 0_!! 2r0_0ô

6ôry{ NôT
2ô0 s 3sô0

cþry1 Nd

qnoryl
aò¡ tô¡ I 8Sõ¡

Charyì Nol somênê
Ld-00

OhEry¡
,-o¡ 2.00 I JS.ót

cñ.ryl Nor
tn.ôo so.ôô ,.¡õ 2ô0 2.ú l-0d l.m ! ¡ßfi

Chcryl Not
%ô¡ t6d0ô lãô00 37tô0 5:30 ÞM 2.ú 2m 1.ø 0.60 l-0! 0.s 0-s I m.fi

Choryl Not
s.00 B6-00 $0.00 7:4N

Chcryl Not
ttu-Ôo s6¡0 ¡a0-00 It00 3,m 3.00 3,m 1-0! s 3&,00

Chcry¡ Nd
øm s6lô 1ãô oô sÁot Lm 3.ft 3.fr l.ô¡ zm s 3s.00

Chryl
øm $¡.0û ¡21o.ôn 95t0 Lú 1û Lú i0Û a.m I ¿t00

Chcryl ilot
s<m t¡¡ô 3m¡¡D sdõ0 zft 2M ?.m 1.04 1.fi 3 ¡5!-00

Chcryl Not
t2à-m tâ6¡ô s2Jô.m tß00 l2f0 FM 3!30 ÞM 3.m

choryl Not
sadm 90.00 s05.m lôô.00 1¡0 ÞM 3130 PM 200 200 200 l.0l 1.ft

frôÌyl Not
f2t-o0 163.00 sa0.6 96.00 L$ 3-00 3,00 r.00 2tr 3 3Ð^00

Chôry| Nd
tztoo no.oo t85,00 it0.00 1Á5PM 3:20PM 1.S 200 200

JonnÍor Nol
322D.OO lß5.00 3a0.00 93.00 1,$ 1.00 0s t 2s-m

Chrryl
1

Not
ttuno tû00 sä6.00 t80-00 ¿úe 3.00 È 365¡0

Choryl
1

Nôl
120-00 f8t00 i40.00 95.0t gß& 11:éN 3_00 400 3.00 l-00 200 a 3s-00

Chcryl Nd
t2r0.0t 165.00 3âô.ñ0 t?9ôô ?ôô 2ô0 20ô 1.04 1.00 I 2a5.00

Choryl Not
lú.oo s6900 tBô.0ô t75¡ó r2s pM !:t0 ÞM 3.00 3.00 1.00 o)

o
e{

TL
rn
oo'õ
c
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1U782 mÞô19 ,ôa/2ta
Choryl

I
N6t

ß8800 l7ô.ôô s9t 0ô t00.00 I¡OFM 3:30 PM L00 200 200 1,00

^&62
ùÞo1t ldlhit

chory¡
È41.00 90.00 ¡30!.00 $0.00

ùn018 1nno18
Charyl

1

Not
ø.00 s5.00 sæ0.00 ¡7500 E:Æ M ! ts.ôo

lnnoIt gs Ch¿rf [d
UndâOûlêtæ ø.m lô0 1.ô0 2.OO I 3S_00

frn019 10þø19 GED MlTh
C¡êry1

a

Not
LOd I 6.00

1ßtø1t
Ch€ryl

I
Not

l.ôô ,.Õ¡ 5 39Ê-00

châry| Not
2d 2ôn aôô l_00 l.m I 305.00

mm10 1n 1¿ Evônlnô Churêh Sñlæ
ch¡ry|

1

Not
t20,oo ¡65.0Õ ¡æ0.00 f!,00 ô50 PM lo0 lm r 3ô&fi

lÆã %M019 1úl2i1A Evâôlnó Õurch$Md
choryl

I
Nol

lø.00 385.00 3æ0.00 8åO PM lô¡ IM 3 3ô5m

lð74 il11nOl9 t0¡92018
cho,yl No! wühm {eônl

s&¡0 J70.00 I 6tô¡

149111 lltnolt ImÞoIa Pvânlm ChúF¡Sôrló
chôry1

I
Not

Ø.00 så00 ¡ã0-0Ô 37ôm 6:3ô PM i:ßPM 2.ü

GED MÂü
chêry1

I
þt Wllbñ (Àbñ)

gñd s.û ! aû.n¡

r{¡8?ô ¿11t2019 1nø18
Chcryl

1

Not
9æ.m s8å00 39 0¡

6S
mryl

M.ôó
chôryl Nd

a6 20õ aû I.D¡ ,_0õ I 4á.m
clc.yl w[bñ (abnl

i0ú l-ft t Æ.ft
clêry1 Not

¡o0 30ô a.oô t-oc afr J 3ø.&

ia{lto
Cleryl Nol

2A ts 1a0 aõa ô-g l-s 3 365-&

1Àt1û
cñ6ry| Nol

â.ôô 3óô ,-ôc zü t 3s.tr

1&1' ulùoat 1)n^16
çh0ryl rct

1û tÂ9nó aãônô ttgôt 330 3.ô0 3_ô0 1.0c 200 3 3S.00

t¿&02 nnõ19 CâLhrât^ Þñôvóru.1^..
clcryr NôT ø¡ô st00 lzõ.oô 95ôd aôi 2_00 a¡0 1.00 1.00 3 265.00

au1^ il1ù.õ1ã lôrôâl¡
çhôryl Not

9âoo 3fi 3¡0 3-m 1.00 200 J 3&.00

chêryl
Frulêr 1

Not
tú ,6â tm tôô rlô s 4!.00

chêry1
1

Nqt
IM I 30600

lÆ1! !1212i19 7mnoL ÆE&!
cn.ryl

1

MI
¡u0.fr sá00 ¡230J0 tâ00 816fl 3S.m

at7t2û19 1ÙAtÁ 6ED
Clþry'l

1

Noì
9æ.il ltt00 lã0.00 tå00 âiÆM 4l:GM

21J2019 1møiB
Ch!ry|

1

Not
!ø.00 185.00 Mm

41il7019
o¡¡m6gc lnhkê loølñhcn! Jeßon 6¡

Bß6rnþ
Ctßry1

1
Nôt

r.na
o)
oN
LL
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c
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{3æ00 Mno12 1t1ìm$ Rôütd
cloryl
Fdor

N0t
túô!0 lô5.ô0 t2û.ô0 t8.0ô lón {ô0 1.00 I æ5.00

Ch.ryl
túlø 166,ôÔ ¡40.00 t5.00 t:& M llrGAl 3.00 lôa aú

1€210 21n0ß 1mnt1¿ 6EO
Choryl

sailoô t6t00 ¡zÕ.00 tá00 l_00 400 3 35.00

1U1s 214ñ19 læmla Rda
6oryl tuñ st00 ¡ã0.00 9500 12:30 PM 3:30 PM 3,00 rt¡ ¿00 6 3e.tr
qêry1 No!

ø.M $t00 t40-ó 216ÞM 4:¡õPM l_ôt i.00

1Æ29 I1U&1â 1nm1â Êvelñr Churôh Srv¡6
cmryt Nd

t2ñ.ú 165_00 ta0-00 t5.00 1.0c 2ôô

FúÆ¡nñah,f.hStuH
cloryl

¡2ô,00 t83.00 340.00 t5.00 ô3OPM 1¡C 1.æ ¡ 303.O

Choryì Not
32?O.m t65_00 1230.00 t5.00 8¡OPM l.0c t-d I 30&@

1M /18m19 tmnola ÆE dúr
cìoryl
Fmi0r

Not
ti!nô t40-ôÕ gtd0 A:ßM ß 3S.00

téã t1ù^ta GÐ
Chcryl Not

a2Ðm a66to lao.od 3?d00 g:6q 111ß ñ ,oo I 3S.00

t&l3l a1En01g filgm1ô mdß
C¡oryl

%.ú st00 sao¡0 9Ã00 12:30 PM ,,ôó

chory¡ Nöt
s80.0q flloo lú tû0 1.00 1.0!

Chnryl Nd
1m t.00 Lú

.ASD1 ilaún19 tDlÃla GED
Chcryl Nd

3.d ao0 a00 l.¡0

144m ú9Þã14 ltßÆra CâLbãiâ F6ôvàry ôlrß
Chôry1 Not

2_00 LOO t 2å5ú

a&n iltøÞola t ô/oDôta
chory¡

3.m 3_00 3.m 1.00 3 3S.ô¡

16W MÞO1A 1n1Þõ1tr
Chrryl Not

Lû 3.m 3.00 1.0! 2.& a

16lat ,¡rüñ1À
choryl Not

1M tôô 3-ú i.00

1Â9rÐ alolroa9
Chcryl Not

t2am 3m TM 3-m t.00 2ôô

1&aß mü20L a@lb1a
60rf Not

3-00 3.00 3-6 1,0!

rsæ¡ 221t201ç aß1lm1g
Chéry1

9¡0ô 2.00 2û0 20Û 1.0c 1.m I 2ßM

1B2AO2 m112011 lltatblt
Ch.ryl Nd

95O0 o.25 200 lm ! t-qtm

l&81 42il2019 1ùtm1a ÆEdñ
choryl Ncl

tft òô a4N 1l:õ4 3.ôC 3.0ô 3.00 !s.6

)8ú Ð1no19 1út 1A
Choryl Not

$ô_ô0 a!00N 3.00 3,00 a 36500

141{ MDOlâ 1ffim1À
cbôry1 Not

ttÁo0 3130 ÞM 3-00 3.00 3.m I 3&.óô

t@r ,Þfrõ19 a2nmaà Eerlnõ ¿huahS.dla
Charyl kt

bur¡ lolÞd tä.00 ôôá L06 L6 1.00

a&þ /ù7i14 aúnia^ Fùhl'nôhùdtula
óhoryl Nd

ar! 3_00 400

,&lã ùd,õaa 1Ùtn1a EsñlñdchùÉh$ñla
Chory¡

1

Not
l-t3 zó0 200
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tL
Ø
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GA DEFARTMENT OF CORRECTIONS (ASL}
tNVOtCË4,1243

ÆEô6
chry| Not

sø-m st00 tã0,00 tå00 8r4M 3-d 3.00 3-ú l.0a 200 s 3s.00

Chcry¡
1

Not .

'2N.M
s5¡0 !a0-00 {{:¿SM 3-m 3-00 â-m 1-0t 2.OO 3 35.00

lÀs$
Chcryl No!

$æ-m Jß¡O s0-00 taô0 !:0ôM t0:!ôM 1.A

l¿r3s Ù7&2õ1À loar?o{a
choryl Nol

Juûlblhoño 3:30 PM 3.@ 400

r$020 z2Mi1g Mû1Þ Mdlèl i66lñtñÂñt,
C¡.ry¡ Not

l!u6lothÉ i320.00 385.00

I ø03 12d201A 1hâtmta
oh!ryr Nd

14132 2m01! 1ù¡ñ1A
cncryl Nd

*ô0 3,tr 1.00

l&ü MMO'A lTtt^1â
cñûry|

JüniÞfloFo Und¡ 00lû6 120.00 36r.00 r¿0,00 î7t.00 z@ t 3fl.m

1d0¿ ùMn4q Calcbrrh RGvary d¡s
cñôayl
FmM I

Nd
PrÒUdd Sú3rnHôl¡v 3ø.00 t16.00 ¡u 0¡0 95.00 !:6N lt:ÆM 2.ó 2ôô 2.m 1.00 t-@

,4136 DÃÞ¡19
Choryl

1

Nd
tø.00 16100 3ã0.00 tå00 1430 PM 3130 PM 3.6 3.00 3.00 r.ô0 z@

l6øt
Chryl Nd

ø.00 16t00 ø0-00 9!00 ð:30 ÞM 6!4 FM o.32 200 2ôô t-m 1-d J 3ô6.ôô

141S frmô1t 1ûÞi1i
Choryl Nd

9500 8:ÆN tlt4il 3.ú 3.00 3.ôû

Ø7tnL 1mÞõ78 ôEô
chwl Not

UndÀodtûæ ø0.00 12:m PM gü ¡,00 1.00 3.00

10r9t0t6
cìoryr NOt

choryl Not

ù2a1201â 1ß1ffi1t
Chdyt

1

Not

ÆÊêb
c¡ory¡

I
N0l

3r¡ô ôô

1ùtu16
Cnoryl 1{ôt

1d9ä0ia
ç¡ctyl

TOlÀ

o)r
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o)
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Sent:
lo:
Cc:

Subject:

Blalock, Carla

From: Frazier, Cheryl

Wednesday, April 1Q 2AI97:2L AM
Blaloc( Carla

Sexton, Tammy; Aycock, Indía; Barlar, Jacob S.

Attachments:

Approval for Payment - ASL Services - March 201-9 Assígnments - Invoices Received

April8,2019
GA DEPARTMENT OF CORRECIONS (ASL) INV 41467 - Itemized Assignments -

LATN.pdf; Invoice 41467 - Summary - LATN - ASL Assignments - March 201-9.pdf; GA

DEPARTMENT OF CORRECTIONS (CART) INV 41468 - CART Services - LATN - Central

SP.pdf; Invoíce 4L468 - Summary - CART Services - LATN - Central State Prison.pdf

Good Morning Mrs. Blalock,

The charges on the attached invoices have beerL reviewed and approved by *y office
for pa;rment. These invoices were received in our office on 4,8.201"9. A breakdown of
the services are listed below.

Invoice 47467 - March 2019 assignments - Receiveð' 4.8.2019:

There were 60 ASL (American Sign Language) services assigrìrnents (54 Basic and 6

Medical Assign:nents) at Central SP, ASMP, and GDCP. The services were for GED
Language classes, GED Math classes, GED classes, LRR classes, ABE classes, Medical
appointrnents, Mental Health appointments, Counseling/Meaníngful Contact

appoinhents, Walk-through with the GDC ADA Coordinator, Walk-throughs with
the GDC Assistant ADA Coordinator, Church services, Re-entry Classes, Celebrate
Recovery, Lifer's Group, Study of Ruth Bible Study, Lighthouse Missions/ and OP*
Door Band visit.

Invoíce 41465 - CART Servíces - March 2A19 - Received:4.8.2A19

There were two (2) assignments for CART Services at Central SP. These assignments

were for Jumah Services, as neither of the interpreting companies are able to send an
in-person inte¡preter at this time.

Please advise if you have any questions.

Thank yon,
Cheryl

Cheryl Ann Frazier

lnvoices FY 2019 47505
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LITN- +Trriar*; ¡NVOICE
Language Sotutions

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA920O7

Service For

Georgia Þepartment of Cor¡ections
Attn: Accounts Payable
PO Box 1529
Forsyth, GA 31029

Your parher for successful intemational communications, Visit us at www.latn.com

Questions? Please call (404) 634-2635 o¡ email accountsrcceivable@latn.com

lnvoice #

41467

i iri i-=i l;"ì: f!; I I U l,* lî=l

/\PIì i. û 2iJ1$

i:i'.lS I Iii,3 i ¡/Jit:;lGEf Il]T

4ßm19

BillTo

Georgia Ðepartment of Corrections
Attr: Ä,ccounts Payable

PO Box I 529
Forsyth, GA 31029

l¿ltqlbç\i&
Language

Sign Language

Ordered By

C. Frazier

Service Date

3ß1n0t9

Rep

Valio

Terms

Due Upon Receipt

Job Number

Various

Total $ r9,965.00

Payments/Credits $0.û0

Balance Due $1e,e6s.oo

Price.Each''':. : :t;r:..r.l::i.li

17,965.00

2,000.00,

sign Lånsrpg frygrplelry seiylggl 
, 
Do$ ; Basic

Fifty-four Community Assignments:
Pliase See Spreadsheet For Details. : ,

Sigrr Language Interpreting Services - DOAS - Medical

SixMedicalAssignments: : r, :

Please See Sprradsheet For Deiails.

q6rf Illlaol
{s5"{ Õ{rl
lo toc
L{-loÛ5-
al
itsfetq-
€la

Make all payme¡ts to:LATN,lnc. P.O. Box 1150 Cardifl CA92A07
Tat 1Ð# 58-2182907

Basi_c.

Medical

Pæìao*
g*risn*
?n*gu-t^

lnvoices FY 2019 47498
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GA DEPARTMENT OF CORRECTIONS {ASL)
TNVOICE.41487

uuroot hotPrcvr¿c A:3ô tM 2.ô0 2¡t LOOl4ß3 3MIe 1nnô1õ
choryl

ló0 I 306.0Õ
ChÇry|

*,,",^r l*^, o*",r- lrtô ôô tß.0ô tà0.dô fts.ô0 8ú0 pM â:30 FM

3ûô 300 1.ô0 2-00ttu 4a 42nÞÃ1^
C¡cryl

s220.00 ¡86-00

350.O0
Cn.ryl

a¡s oo IBô ôO lr6-Oi 1l:¿¡ ÁM 3.00

ln0 l-0ô {.0015 øS 3/tDôla ltlâÞô1c
cÀêry|

1 tÐi,oo
çhôryl ;-l- s0-ô0 3.00 3.00 3.ô0 200

!_ôô 2.OO 3 3ô5.ôô14qût 3Iøô19 lntu|t
çàêÌyl

1

chôryl
2.m 2.OO 2.00 1.0Û

tta 1.0ôtra&t 36/tõa! lrrÞorc
Choryl

4 t2ü-ôo stû-00 ræ.00
êh€ryl l.^,,.,.., t?6 ôû 3_04 3-00 3.00

ani ZDô1Al8ô #Þ0tt 1ùt201' ôEô
Choryl

t2h-06 36S.0ô sã0,0ô

t""-"^,,,.- 504 3Ò0 !ô0 1.00
ôhorrl

3 !55.00
ch!ry¡

316.û0 1t0.00 ta5-m

I l"* o-",0o t.oô 2-OO l-00 1-mt5ô091 J020t0 3nm1g W&ltïhrouoh Wh &ÉADÂ Cødlndot
qheryl

1.00 l-00 3 305-00tÆ5 3/OrZOtE 1nnôt^
Charyl

320.00 i65.00 s80.00

lAa 2.ôô L6A 1.00 1,001nm16
chèry1

muuou haprcvr¿* Jr¡rhlhom Lñnlolhñ 120.00 19.00

I ?qç.ñû
Chêry1

ltô oô t6.0û lå0_ôô {16 PM 3:12 FM 1.6

urw"ro lruotP¡¿u¡s o¡¡ 26î 2.O0 1.00
Ch.ryl

Ld!Í!TôlbêÉ s220.00 ¡6-00

I 4t0.0ôaAltâto
Cboryl

!2t0-00 165-0ô !40-0ô

300 3ô0 300 t -00 a00€ED
Gñoryl

I lnotp-v¡¿a

I 350-0ôl¿çlia
chûry1

322ô ô0 l6¡.0ô t2!ô.0ô t6_00 ll,¡6 il 3.00 3.00 3.00

!.ôô 3_O0 1_00 2.00l€43 3ßnolg lnno1a 6EO
Choryl

lutp-vua
I 3!ô-0ô1¿â137 3A3åôtq

cì!rll
sùo,lo l6¡-00 180.00 9ô.0ô 8:{ ÀM {116 AM

l*", r-u,o* 3¡0 3.0ô 3.00 1.00 2.0ö6ED
Ch.ryl

I 36ô.ôó
c¡c.yl

ta20 nô tß.0t t5.00 8:6 AM 11i6 ÄM

I lmt ¡-"¡¿* 2.âå 3-@BEO
chôryl O)ro
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GA DËPARTMENT OF CORRECTIONS (ASL)
INVO|CE 41467

,.ôñ 4.ôO 3 !0!_0ó1nn01ã EËñlro Chufth &dlcè
Charyt u"n. 1"",0-ro*l ¡ô5.00 sã0,00 95.0ó

i¡aßå 3tl7nõiç 12nnßaÀ FÞnlñn ¿h"dh q.tuló
Ch.ryl

""... lu-"-rr-l a?-1ô ôô Ittôô Lln 30ô 3-ûa

choryl
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lu. o-rr"rl ¡ô8¡ô lúó ôô l?¡ 6ô rô4ôaM L7t 3_ôô 2þ ô-6ô ô.3û

t""..."-.*l {ô0 )ñõ I 350i0ÆEda!.
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GA DEPARTMEI{T OF GORRECTIONS (ASL)
INVO|CE 41487
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-*l's4*-uLATN INVOICE
Language Sotutions

I-ATN Accounts
Receivable
P.O. Box 1150
CardÍff, CA 92007

Service For

Georgia Department of Corrections
Attn: Accounts Payable
PO Box 1529
Forsyth, GA 31029

Your partner for successful intemational commuaications. Visit us at wrwv.latn.com

Questions? Please call (4M) 634-2635 or email accountsreceivable@latn.com

lnvoíce #

41468

Date

4tan19

us:î
APR [ 

(} ?'l)\|}

Þus.:N953

nt
';t!

BitlTo

Georgia Deparftrent of Corections
,{ttn: ¿.ccounts Payable
PO Box 1529
Forsyth, GA 3Iû29

\ieü{q$q\{^q
Language

CART

Ordered By

C. Frazier

Service Date

3ßtn0r9

Rep

vÌv

Terms

Due Upon Receipt

Job Number

Various

,,.',,t :.AmOùiil ;ir.,':,'

420.00:]
ir:::::ir rr li.i: :Ì ::-: :: r:,

Total $420.00

PaymentslGred¡ts $0.00

$420.00Balance Due

tt"ry¡¡Sà*¡ce ,':.,1 ,,1',', ,' ,

CART Services Communication Access Real Time Translation Services'ii'Ì:j,: . :.:.:::.i: -' ..-1..'..:t. .::.'.1.j:.."i.I I

lwo Assígnments:
ß76A4,' '

i57605

P*{"*
\I¡*d$P*-

V*q*

¿Jtï tii ted
{sfl ôtrl
TTIOCI
tflo05*
Ðl
It3ìalþ
8Te

Make all payments to:LATN, Inc. P.O. Box 1i50 Cardifi CA 92007
TaxID# 58-7182907

:.. !..:.. .,":...

Quantity ,

lnvoices FY 2019 47503
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tRLgrÇig,
ilÌviËlR)

rAô I ll êi¡l¡lvr-l I uu /¡¡ìç
nl ì\ ¿l v Lv'v

fr uS;N[,;! v.ålÌAGËUENl', uN]l:

$()
rJ)t-sl

GEORGTA DËPARTMENT OF CORRECTTONS (CART)

2.ô0 2.00 s 210.00 s 2{0.001s7604 3t22j2019 3t19t2019
CART

Sewices
Cheryl
Fmziêr Multiolê

Not
P¡ovided Cherul Fmder Vlekie liVlechec 3 105.00 $ r15.00 'l:¡fS PM 3:¡t{t PM

$ 210.00 s 210.0015U 605 3t29t2019 3t49t20,tE
CART

Sêruiêês
Cheryl
FÉz¡êr Muh¡ölê

Not
Prôvldêd Cheru¡ Frafêr Vlckle l4flechec s 105,00 $ 115,00 'l:45 PM S:,tS PM 2.00 2.00

$ 420.00 s 420.00TOTAL

o)
o
c{

l.L
u)
c)
.o
o
c
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Blalock, Carla

From:

Attachments:

lo:
Cc:

Sent:

Subject:

,-,'ì,;,= r,' .:i-: ..'1- .::: :''_-. :. .., -...'

JUN 0 6 20if}

Frazier, Cheryl

Thursday, June 06, 2019 1-2:1-5 PM
Blalock Carla; Sexton, Tammy
Frazier, Cheryl
Approved for Payment - Invoices 41808 and 4L807 - LATN - ASL Services and CART
Services provided in Apríl 2OLg - invoices received in May 2019 with revision
41-808 - Invoice Summary - LATN April 2ûL9 Services (ASL).pdf; GA DEPARTMENT OF
CORRËCTONS (ASL) INV 4L808 - LATN Detailed Invoíce - April 20L9 ASL
appointments.pdf; GA DEPARTMENT OF CORRECIONS (CART) INV 41807 - Detailed
Invoice - LATN- April 201"9 appointments.pdf; LATN Invoice - 47507 - CART Services -
Central State Prison - April 2019 appoíntments.pdf

Importance: High

Good Afternoon Mrs. Blalock,

The charges on the attached invoices have been reviewed and approved by *y office
for payment. These invoices were received in our office from LATN or.ã.24.2tL9
(revised). A breakdown of the services are listed below.

Invoice 4L808 - April2019 assignments - Receivedï.zL.2ÙT9 (revised):

There were 67 ASL (American Sign Language) services assignments (65 Basic, 1 Legal
Assignment, and L Medical Assignment) at Central SP, Macon SP, and GDCP. The
services were for GED classes, Gideon Bible Study, Praise Commr-rnity, Probate
Hearing, Conversational ASL class for staff, Lrtake, CharacteÍ class/ ABE
classes, Medical appointment, Mental Health appointment, Counseling/Meaningful
Contact appointments, Classification, Re-entry Classes, Church services, Re-entry
Classes, Lifer's Group, and Study of Ruth Bible Study

Invoice 41807 - CART Services - March 2AL9 - Receive d: 5.17.2A19:

There were four (4) assignments for remote CART Services at Central SP. These
assignments were for ]umah Services, as neither of the interpreting companies are able
to send an in-person interpreter at this time.

Please advise if you have any quesfions.

Thank yo1r,
Cheryl

1

lnvoices FY 2019 47508
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INVOICE

lnvoice #

41807

Date

5j17t2019

Language 5olutions
LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, CA92OA7

Service For

Georgia Deparlment of Conections
Attn; Accounts Payable
PO Box 1529
Forsyth, GA 3 1029

Your partner for successflrl international communications. Visit us at wmv.latn.com

Questions? Please call (404) 634-2635 or enrail accountsreceivable@latn.com

Bill To

Georyia Deparbnent of Corrections
Athr; Accounts Payable

PO Box 1529
Fors¡h, GA 31029

V*tt.t-r+LþTo

Language

CART Services

Ordered By

C- Frazier

Service Date

4ßAnAß

Rep

VW

Terms

Ðue Upon Receipt

Job Number

Various

.:i :r',t 1.. :rì,:r::-ìj. :.-r..':."

: i.. 'Amount ,,,, :
.::. ....:1...1

840.00
':1::: r. . . .:

ì'1..ì,::1': :. : ;r..1:r:r::i

Total $840.00

Payments/Credits $0.00

Balance Due $840.00

1 .,1: . r 

"i 
.::'

Price Eachl.,:.:
. r..... ..1.-:.,:: I

Description

Communication Access Real Time Translation Services

Four Assignments:
158496
ts7607
157608
l5'1609

L{t'1 \1T rrot
{.ofi Õ trl
nrtÕ

*l coÇ
¿'Ot
¡"t l\ãta\+

'= l1\(3fó'

Make all paymentsto:LATN, Inc. P.O. Box 1150 Cardifi CA920A7
Tax ID# 58-2182907

Item/SeMce

CART Services

?Þ{"*
þ'*¡-gç
?noXø

Quaniity

I

lnvoices FY 2019 47506
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GEORGIA DEPARTMENT OF CORRECTTONS (CART)

iuì\i û 6 2Û1-

lir! :1. I fr:jlili: Ì'Ì;'rliÀôli'ì¿:äi'l'i UN 1i

r;rl íFi ,\
iif iiïi\¿ E;ril'ì'fiFlIì

l-!.:r il \-i 131 {:7

í 58¿e6 4t5t2019 41112019

GART
Sêilicês

cheryl
Fmzier .l

Not
Prov¡dêd $'106.00Juanita Thorpø Vickîe Wiecheo s l1 s.00 l:45 PM 3:rHt FM 2.00 2.00 $ 210.00 $ 210.00

157607 4t12t20,t9 3/19/20r0
CART

Sèrvicês
Cheryl
Fazler 1

Not
Providêd Juanlt¡ Tho¡oe $ t05-0ô l:á5 ÞMVlckls Wiechêc I 115.00 3:45 PM 2.00 2.00 $ 210.00 s 210.00

157608 4/19/20'19 3/19/2019
CART

Sêruìces
Cheryl
Faâziâr 1

Not
Prov¡dêd Juân¡ta Thorpe Vlckie Wiecheo $ 1 06.00 $ 116.00 1:45 PM 3:45 PM 2.00 2.00 $ 2.10.00 $ 210.00

r57609 4t26t2019 il19]/2019
CARÏ

Serv¡ces
Chsryl
Frazier I

Not
Prov¡ded Juan¡ta Thorpe

Vicklê Wiôchec
LCF $ 105.00 $ 115.00 'l:4{t PM l:45 AM 2.00 2.00 $ 210.00 s 210.00

TOTAL s 840.00 s 840.00

o)
ro
el|

TL
U)
o)
O'o

c
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Languåge Solutions

LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, CA92A07

Service For

Georgia DepaümerÌt of Corrections
Attn: Accounts Payable
PO Box 1529
Forsyth, cA 31029

Your parlner for successfi:l intemational corrmunications. Visit us at rwwv.latn.com

Questions? Please call (404) 634-2635 o¡ email accountsreceivable@latn.com

INVOICE

lnvolce #

41BOB

Date

5¡fim19

BillTo

Georgia Department of Corrections
Àthr: Accounts Payable
PO Box 1529
Forsyth, GA31029

#kü{+e.l+ïR
Language

Sign Language

Ordered By

C. F¡azie¡

Service Date

4ßAn019

Rep

VarÌo

ïerms

DueUpon Receipt

Job Number

Various

..ii.,iarà;nì..,.t,..
21,96s.00

i: ì : .r'1: :i:: !ilr:: : ii::1. ".:..1;r.l :i... ;:::,i:

:,:... :r,jlr. :. r" 1 ".:.

ì.,i:'i,,,,,:,i,.,.,,630,Q0,,

:.:.:r : ::....1.:,r......:. ...:.:::r.:

:t r. ;r:rt..:..i::: .... :: .j.,::

295.00
'::ì . 1,'r ': .:

''''. :: ': :.:

Total $22,890.00

Payments/Credits $0.00

Balance Due $22,Beo.oo

21,96s.0t
:;l:1:r.::jIl.: tl' '''':.::'

,ì:.::::.i::

'r 630.00

. t: t.:.:

295.Ad

' ,..:,:::,;.,:,,, ,,

Descriplio¡

Sign Language lnterpretilg Services - DOAS - Basic

Sixty-five Communþ Assignments:
Please See Spreadsheet Fo¡ Details.

Sign Language Interpreting Services - DOAS - Legal

One Legal Assignment:
1591 l8

Sþ Language Interpreting Services - DOAS - Medical

One Medical Assignment:
i58575

t{t'T tr l tatôl
{cSlÕ tT
f o l0{)

Lt-i 0t5*
LÕf
,o_t [ã lal+
stÂ

Make all payments to:LATN, Inc- P.O. Box i 150 Cardif[ CA 92007
Tax ID# 58-2182907

Item/Service

Basic

Legal

Medical

0n"je.d

fi¡u{ 5i

Fnsqno

Quantity

I

I

I

lnvoices FY 2019 47509
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GA DEPARTMENT OF CORRECTIONS (ASL)
tNVÖrcE 41808

a tô5.&,.ú zú zoa 1.00
cn.ryl ñô!

3ã.00t4tt8 il1n01ø tnmlã
,.il amChryl Nd D.ßllSmlth, 

túo.iõ t6s.00 340.00 96.ô0 8:6Ml4&2 a4l70at 1nùl4
30õ 1-m zmNol

377õ.Ôö 365.00 340.00 ns.00ilano1i ,mmlB GED
chôryl

r.ô¡ 3.00 1.00 â00
Chql Nd Dûítílamü, 

a&1¿2 M¡'ø 1mno1g

3ð.O03.00 t_00 3.00 1,00
choryr øû t6æ

I 3S.009&m l,ta9 N
cnoryr

I
Not Dârêil 8ñltlt 

Jôáâsñhh 

s 5s-úll!¡6M 1.ft l-ft 3.m
Choryl

i
Not

i¡0 I 26tm2m L@ zæ
ch6ryl Nd

hn¡Ulcffiald

{ôr
'M

Dårdtsmls, 
!xôôô

E
95.ôô ¡:6ñ 1l:6N1mñtÈ

Chô¡yl
1

Nd

J 3S-0ûtÂ.0ô 3.0¡
Choryl Nol

8!ioõHly

1ôa 1.00 t 3û5.00200 200 100Fbñln; ¿htrr^h 3^w¡#
Cho¡yl Nd

loa l-0t I 305.00sÂôo A:Ò5PM
Cnory¡ Nol

t.00 20c J M.OO
Nol

tãd 3A5ôô s?s.00 Itd0 6:& ?M 816PM4Mõ1ø aùû4â EvÀñIñd chùtch$Nló
cDcryr

aó0 1.0ô adNd Dôtd sñl& 
120_0ô s65_00 3230.00l4ag ¿t¿01! tÐmta ÆË clú3

choryl

1-õô 2& s 3s,frCh¿ry1
t12Í.Oõ s65.00 340.00 t6.00 8:AA 11:6ffi t-0014124 ß20tt 1úl^18 GËD

r0ô t-0t
Chcryl Not

Þôôô t65.m !u0.00 t6,00aæ dÙ2010 41th19

l_0ð ¿00 s Æ.mNú
B4tô0 160-a0 l3ã-00 370-00 10:00 Æ 1!00 PMlsâ20 ,Miaa Srgtil

Gharyl

tð0 LOD
Nof O¡r.llSnh, 

Þrô òo ß¡o t&-m t500 8rÆ N ll:8NÀEÞD19 aùÞoaa
choryl

I

a¡n ¡ 3S.trtúm !2S.m 9t00 8!4il
Ch.ryl

i
Nol

lÒ0 1.0ô t 2ß,ü32t ú l6Ãfi l2s-ú 9Â00 116 PM 3I# PMatñhõ1e dlnõ1a
Chcryl

t
Nôt

cùrbtaDhorShl.lds

r.ôÔ l.m 3 30itra?Í-n0 t!00 6:9 PM ö-11
Choryl

1

Not

lô0 t-d ¡ 2Ëtr343 00 lu 0.00 ûtoo 9164 1l:20M
Chcryl

I
Not

?msrl ôô tô.00
châry1

I
Not

Èbh affi

l.ôô 200
DårGllSmllì, 

a6¡ 00 lá0.0ó 37e00 t{NChqyl
1

Not

1-00 200
Nd

Þrd.d lú.00 lâ0.d0 37À0ô 8:6Nl&at 411nø|q 1úñ1A 6ED
Chcryl

1

1.00
Ncl

øm J¡Id t&.m lto0 6rS PM 8:30 PM 2ú411t2Ã1ç
^nÞôra

&rñ¡ñdCùùrch $illé
Chôry|

2ôõ 1.00 1.00aØ6 ú !6tM !2S-m 9i00turñlMChùtdh$ru!e
Càeryt Not

NotSñfld o)
r
c)(\
LL
U)oo'õ

c
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GA DEPARTMENT OF CORRËCTIONS (ASL}
tNVOTCE 41808

r
r.ot-tt

1.OO 1.æ
Cà.ry1 Not

32î-ú lstm 32$-ff 9i00 6S PM1ærú !rffi19 1mmlt E$nlncÕurch$dl6

tú I 3ø.fiNcl o¿FCil smlll\
6 l6s 0d s&-00 ft00 t16N IÍ¡5trt48S ¿142019 1nw1a ùEdß

chôry1
1

i 3ff-ôc
Not

f20òô 9iôô 8!Æ4 l1IGM 3_001ß82 ¿ru0t9 1nt20aa
Chcryl

I

I 630.003S¡0 lJø-00 !rú N g:tr ñ 0.8 zmtslla 4rü019 {11rä19
Þþb¡Þ llc¡rlng vl¡ Þhonô-Judgo tt Sl J6oph

Prôhb tuünhðbr lñ Counrþlord6
Choryl

1

Nol

s 4t00ilot
t6000 gão0 90.00 r0'304 1ÚO Pü1Sã

Cñèry|
1

{_m J 15.00
Chwf M¡

øn.0n 186.ô0 t?s.m 9t00 9:SM ll:SN ¿00t&6& 41&0ag 41m19 gru6n AHâ $dv

lo0 2mchcry¡ MI p¡rolsnlh, 
s?m-d sßm 3&-il 3t100 8:GMl416 ÆËôlß

l_00 zm t ¡s.frC¡oryi H ø.ú 38iø l2s-@

t.ÒÔ 4.@
çÞry| dènd6

12Ð-00 ¡65.00 t230,00 9100 12100 PM

204 20ô 200 i.00 1.W
çhcryl Nq¡

1ût l_00 zæ ¡ 3S,00
Cnêry1 Nol Dsrrcli Snllh, 

l6rtêgñl$ ø-00 s65.00

3.ôô t-00 200
ohêry1

M,io tts.00 3ã.00

2ôa 2¿O 16ò 1.00

¡sô0Llt 3-m 3.trl4ae7 dlMO1g 1tÞoa^
Chcryl

1

Not DilrallSmlh, 

I úi09ÉOO â!6d 3.ft 3.&1ó2À! dla!N19 1Ðû1A êÐ
Ch.ryl

1

Not

Ld I losm1-7t 200 LOA1484 þ1t2í1t 1út7i1i Fqâñlñr Churéh$tub
Chcryl Not

NotSMd huâ folbÉ

I 20¡m
Xèd Brcursu-

l:¿3ÞM 1.00 1,00M22ô19 ü1ÞO19
Chcryl

I
N0t

NôtSMHd

2.ôô 2.00 200M7ÐãlA tsh¡lñd ChrriSrdlð
Chryl Nd

kil gÞülsdu s20.00

3.OO 1.00 zia
Chãry| Nol o!ÌrdlSmílh, 

J66ÈSnlhr ¡u 0.00 ¡65.00 ¡ru.00

3ôô t¡o 3ôô 1.00 200
clqyl

t
Nôt

4.60 1_0¡ 1_00
choryr l¡ur¿ TdbÉ -

LCF Ø-no lsd 9,fi

300 3-m 3-m lAC z0!
cnÇry1 Nd DârÌêllgmlu, 

7-% ¡-& 1,û r,óc
Choryl

I
Nôt

tuo.&

2t5.m95ôô 2m zo0 200Mtriao ù4tùõ49 cllr.Hdtlòn - llM d.¡d.r õræ.!h
Choryl

I
Not

t0û l-00 ¡ 305.00!r1ô.tô 9t.où ô:l0PM 63Ó PM 200 2.001gm üN20a! u1ñlt
Chêryt

1

Not

3 3S.m
Chôry| Not

t22õ.îô J6E.ø t230.00 95.00 g:4d l1:6il 3.00 3,00141& awú9 1ntu18 ÆEelai

tan s 3s.00
Not

t6É ôô tãôôô tl.ô0,&B MÞi1' aút la GSO
Chryl

I

4ôô Ll.ótNot
!64.ô0 l?rô.oo 37¡.0t 9#N l0:16ff 0s 2.00 À00tsffi M&Ot6 4atu19 SOR gblô Sbdv

Charyl O)
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200 t t0_00
cñ.ry1

¡2ô_ûô 3ô1.00 t4_00 l7Â00 3!Æ PM

I 34.04
ch.ryl Nd Oqrrall Snftâ, 

ø0 ô0 1660ô tao00 9900 a:€N llrS&
I as-ca

chêryl N0t
lù ôô 3d ûô 37ôôô ilrGdt{2s 1/ÞM1s 1mno1a

lô0 I 65ô¡chcryl
øô.o0 tß-m 34_& 9À00 3:tPM 6:ß PM a0ó 200

1¡0 M5¡0chrryt Not
3?h m ¡af,m ¡2S ú 9too 6S pM ô!30 PM 4001nm1ã Evônl¡s ChüEh $dlæ

3m-00
choryl
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CEryI NOt

tzb-oo 165.00
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Ch"ryl ñót DorrellSû¡ù, 

tÐ6.00 t65.00 3A0,ff t5,00 trGN 3.00

20d s 3s.0c
cñoryt

3â 00 ¡s.00 t2Ð.00 95.00 6ì4 N

l.0n Ë 4É0abl*^ r.dlàh.ñ¡- r.-rv
cnûryl Nd

%Ã0 ¡70-00

t 2¿6&-trfolÅ
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GA DEPARTMENT OF CORRECTIONS (ASL}
lñvolcE 41808
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Sent:
To:
Cc:

Subject:

CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Blalock, Carla

From

Importance:

Frazieç Cheryl
Friday, June 23., 2019 6:43 AM
Blalock, Carla; Sexton, Tammy
Aycock, India; Barlar, Jacob S.

Approval for Payment - LATN ASL and CART Servíces for May 2019 - Invoices received
on 6.19.19

42L02 - LATN Invoice Summary - ASL Services - June 2019.pdf; GA DEPARTMENT OF

CORRECIIONS (CARI) iNV 42101 - Detailed Invoice - June 2019.pdf;42lAI - Invoice
Summary - LATN - CART Services - June 20L9.pdf; GA DEPARTMENT OF CORRECÏONS
(ASL) INV 42102 - Itemized Invoíce - LATN - June 2019.pdf

High

Attachments:

Good Morning All,

The following invoices, received 6.19.79, have been approved for payment for
American Sign Language and CART services provided to Central State Prison from
LATN:

Invoice 42Ltt - 3 assignments - CART Services for Jumah Services at Cenkal State

Prison - Offender ]orae Smith

frvoice 421A2 - 83 assignments - (L Mental Health (see attachment for MH and
Psychiatry appointments, L Medical, and Bl- Basic assignments) for ASL services at
Central State Prison from LATN. Services were provided" for ABE, GED, Church
seryices, Counselor Meetings, Mental Health, Celebrate Recovery,Iifer's Group,
GDC ADA Coordinator's Visits and Walk-through, Ramadan, Psychiatry and
ClassificatiorU Praise Community Services. The offenders served are numerous and
some assignments served various individuals. The offenders named for specific
services include ]orae Smith, Andrew Smith, Darrell Smith, Cassius, 

Christopher , Shields, and 

Please 

y

advise 

 

if you need additional inforrnation.

Thank yolr,
Cheryl

Cheryl Ann Frøzìer
Americans with Disabilities Act/ LEP/SI Coordinator
Office of Professional Standards

BUS¡NESS Y,ÂNÀGEYENT UNIT

REGEIVED

lnvoices FY 2019 47516
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LA.T N
,. tt l5 +g{e-.3 REGE[VED

JUN 21 20t9

BUSÍNESS T/ANAGE}'.ENT UNIÎ

lNvorcE

lnvoice #

42101

Date

6/13/2019

Language Sotutions

LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, CA92W7

Language

CART

Ordered By

C, F¡azier

Service Date

sß7DAß

Rep

vw

lerms

Due Upon Receipt

Service For

Geor gia Deparhnent of Corrections
Attn: Accounts Payable
PO Box 1529

lOloÕ
Yør< *r oqÇ-

É.*Þ éÌ*" Õl

I I I lä.ol
{og otrl

Forsyth, GA 31029

Job Number

Va¡ious

BillIo

Georgia Department of Cor¡ections
Attn: Accounts Payable
PO Box 1529
Forsyth, GA 31029

i/*ct taxs+z

' ,. I.nmount... . , ,

630.00
''' '1: ::: : .1::

Total $630.00

Payments/Credits s0.00

Balance Due $630.00

Price Each ,:

630.00

Description

Communication Access Real Time Translation Se¡vices

Three Assignmenisl
157610
161697
ls7614

Make all payments to:LATN, Inc. P.O. Box 1 150 Cardif\ C^920Æ7
Tax ID# 58-2182907

Item/Service

CARTSen'ices

Quantity

I

Your parkrer for successful international communications. Visìt us at www.lafu.com
Questions? Please call @AÐ ß4-2635 or email aceountsreceivable@lacr.com

lnvoices FY 2019 47514
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|.r)

rr)t-tt

GEORGlA DEPARTMENT OF CORRECTTONS (CART)

li li,¡ å 7fìi9l

JUN 21 2019
-'.¿¡{? ilNIt

NE

,t576lO 5/3/2019 3t19l201g
CART

Sêrvlôôs
Choryl
Frazler

Jofae
Smltll

Not
Provlded Juânfta Thomê Vfckle WIêchêc s 105.00 $ {'t5.00 1:45 PM 3:45 PM 2.00 2.00 $ 210.00 $ 210.00

181697 6t10t2019 ¡1l30/2û19
CARl

Sôrvlô6s
Chery¡
Fmde¡

Jo¡ae
Smlth

Not
Próvldâd Juânitã Thômê Vick¡ê Wiêchec s ,r 05.00 $ 115.00 '1:¿5 FM 3:¡f5 PM 2,OO 2.00 $ 2't0.00 $ 210.00

167614 8/3'1/2019 3/19/201S
CART

Sêrulcês
Cheryl
Fmzier

Jorae
Smtth

Not
Prôv¡ded JuañÌta Thorðê Vick¡ê WlÊchêc û 105.00 $ 115.00 1:¡15 PM 3:4E PM 2,ô0 2^Oô s 2,t0.00 $ 210.00

rOTAL $ 630.00 s 630.00

o,
o
C\¡

LL
ú,
o
.o
o
c
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LATN - L{t.f43{p-3
Language Solutions

LATN Accounts
Receivable .
P.O. Box 1150
Cardiff, CA92oa7

Your partner for successfirl intemational communications. Visit us at www.lah,com

Questions? Please call (404) 634-2635 or email accountsreceìvabie@latn.com

INVOICE

lnvoice #

42102

Date

6fiSt2û1S

Bill To

Georgia Department of Coreetions
Attn: Accounts Payable
lO Box 1529
Forsyth, GA 3 1029

f+&?å4.5*

JUN 2 tr ZÛ19

BUSINESS Y¡'ANAGEMËNT UNIT

DE[VEECR

Service For

Georgia Departrnent of Cor¡ections
Attn: Accounts Payable
PO Box 1529
Forslth, GA 31029

totoo
4-Þnf,4l oo.f

I

î_tL{-t

tt

3ttt
éT¡Ê-

t5FPo
Ë¡wç

ût

Language

Sign Language

Ordered By

C. Frazier

Service Date

s13rl20t9

Rep

Vario

Terms

Due Upon Receipt

Job Number

Various

,,,'].itär*rit, 
ll',.,l

395.00

.:r, :,1, r.':, i :,':295,00.::

: . r ..: :ì.i r,l:j.':'

'r... ....i .: .'.: : :..

25,840.00

Total $26,s30.00

Payments/Gredits $0.00

Balance Due $2ó,530.00

Price Each :,,.

395.00

295.00

25,840.00

Ðescription

Sþ Language Interpreting Services - DOAS - Mental
Health

One Assignment:
761578

Sign Laaguage Interpretirg Services - DOAS - Medical

One Assignment:
t6r63t

Sign Language Interpreting Services - DOAS - Basic

Make all payments Îo:LATN, Inc. P.O. Box 1150 Cardiff, CA 92007
TaxlD# 58-2182907

Item/Service

Mental Health

Medical

Basic

Quanlity

1

I

1

lnvoices FY 2019 47517
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JUN 31 2019

GA DEPARTMENÎ OF CORRECTIONS (ASL}
tNVOICÊ 42102

Mrs Chcry¡ Nôt
läôû l6l.ôô l?^1dôô 2d 200 lûô l_ôô l_d r¡ô 3 ãtú

1mno1a
Charyl oorall Sñlttr, Nd

1ôô lú ,.õa t as_m

1ß7ù d1tu19 1nü$ dFb
çhory, Nd

MÐ18
Charyl

20ø

l6tol ffi^t9 1Ðmta
Chêryl oãreilsmltt\ N0t

1&28 m01Q 1nñtÃ ôFh
Ghql Not

1@5t dMø17 1Ðñta Éw.hd churðh sðru1ú stM

avâ.tÉChùt¿n $dla
cùtry¡

tôt

5ßn010 ¡/'Æ19
Ckdl

zs Td IM 1.ô¡ ain i ,om

lUñ16 ÉvÁ¡ld Chúr¿hstu
Çharyl N4

2ôo 2ôn 1.00 r¡ô I SAd

tharyl 0¡r+ll Sml0r, ilot
I M-d

GED
Ch!.yl Nol

120 0ô 156m lao 00 t?d0ô 3.0n 3_ô0 l-m I g.m
Chôryl Not

iu t00 s0.00
'8ô0

l!0.ô0 llrSd La7 3.Òô â00 t-00 LOO 3 *6.00
Chôry1

RÉnh dB
Nol

s20-00 sl00 lm-o0 ¡75.00 3:üPM 6:00 PM Lts 3.00 t.00 2ft t.00 200 t 90.00

1mñ1A ÆEÊk
Choryl Nôt

320 00 stm i40 m 373 0õ 3ûô 3_ôô l.n0 2-O0 I 3¡0.Ô0

Ch.ryf ñot
tâ o0 !ôio0 !á0.ô0 fåoo LE5 aô0 3¡ö r.00 200 3 S0.0ð

Châry1 Nd
!20.00 16tro0 lã0-ô0 9t00 !rGN llrGN 2m ao0 L& 1-00 1.0c ¡ 46.00

Chôryl
ChilsbDhôrShl&

Not
tÞo.oo !6t00 t40-00 t5.00 200 LOO 2.00 1_m 1.0( J 2åm

16ìS WôIO
clôryr Nd
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Blal Carla

Attachments:

From
Sent:
To:
LC:

Frazier, Cheryl
Wednesday, April L0, 201-9 8;06 AM
Blalock, Carla

Sexton, Tammy; Aycock, India; Barlar, Jacob S.

Approval for Payment - Invoice L8LL042 - AtlWorld,Inc. - Receíved 3-.12.19 - November
201"8 ASL assignments
Inv_18L1042_from_AllWorld_Language-ConsultantsJnc. 30748 - Central SP ASL

Assignments -.pdf; Invoice 1811042 Spreadsheet - ASL Services - AllWorld Inc. - January
2019.xlsx

Subject:

Good Morning Mrs. Blalocþ

The charges on the attached invoice have been reviewed and approved by *y office
for payment. The invoice was received in our office on1..12.2019. A breakdown of the
services are listed. below.

Invoice 1811A42 - November 20L8 assignments - Invoice Received 1".!22AÍ9:

There were 6 ASL (American Sign Language) seniices assigrurì.ents at Central State

Prison. These appointments were for Celebrate Recovery, SOPP,, Re-entry classes, GED
classes, and ABE Classes. The clients were Darrell Smith, Andrew Smittr, 

and , 

NOTE: 

.

We received copies of our request forms as well; however, it shall be noted that
not all assignments requested were iilled. This irrformation is not readily apparent on
the spreadsheet.

Please advise if you have any questions.

Thank yoú,
Cheryl

Cheryl Ann Frazier
Americans with Disabiüties Actl LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Ðepartment of Corrections
Executive Operations
770-33t-7535

Fn ¡i:¡.:=. i-ff îir,?i- ll.ìì
in1 !Ë'i =r L3l-i'i il;\i "i

APR I O 2013
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lnvoice
i

dba ALC, inc.
172 Rollins avenue
Rockville, MD 20852 TAX ¡D #:54-1725423

Pp"ì

ï

t811042t2ß1n018

DATE INVOICE NO.

State of Georgia
GA Department of Conections
Augusta State Medical Prison
3001 GordonHwy, Grovetown, GA
3081 3

BILL TO

State of Georgia
GA Departnrent of Cor¡ections
Augusta State Medical Prison
3001 Gordon Hwy, cA 30813

I

SHIP TO

1,275.00

$1,275.00Total

?5.00

IA3ln018

17Sign Language Interprrtation services
Date: November 2018
l¡cation:Cenhal State Prison 4600 Fulton Mill Road Macon,
Georgia 31208
Time: PLEASE SEE ATTACIüD SPREADSHEET

nÞl

I

¿#.filTttâtl
hST TIT
to lÕo
4 I oos-
0t
ItStaTY-
3lê-

SHÍP VIAP.O. NO. TERMS REP SHIP DATE
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Bla Carla

Frazie¡ Cheryl
Wednesday, April LQ 201"9 1-0:59 AM
Blaloc( Carla

Sexton, Tammy; Aycock, India; Earlar,.Jacob S.

Attachments:

Approved for Payment - This is the final invoice received on 4.1-0.2019 - Fw: Invoice
1-8120L9 from AllWorld Language Consultants, Inc.

Inv*1812019_from_AllWorld-Language-ConsultantsJn c.lûB4r'..pdf; L81-2019.x|sx;

Interpreter request form - ASL Services - ALLWORLD- Central State Prison - GED Class -
Offender Andrew Smith - 1"2.3.2018.docx; Interpreter request form - ASL Services -
ALLWORLD- Central State Prison - Re-Entry Class - -i.L.l-4.201-8.door;

Interpreter request form - ASL Services - ALLWORLD- Central State Prison - Ryan S. -
Celebrate Recovery - 1,2.3.201-8.docx; Interpreter Request Form - ASL Services - AllWorld
- Offender Darrell Smith - Submitted 12.3.2018.docx

Importance: High

Good Morning Mrs. Blalock,

The drarges on the attadred invoice have been reviewed and approved by *y office
for payment. The final invoice, after many revisiorìs (calls and emails), was received, in
our office on 4.10.2019. A breakdown of the services are listed below.

lnvoice 1812A19 - December 2018 assignments - Final Revised fnvoice Received
4,1..0.2019:

There were 9 ASL (American Sign Language) services assignments at Central State

Prison. These appointments were for ABE classes, GED classes, Re'entry classes, and
Celebrate Recovery. The clients were l)arrell Smith, Andrew Smith, 
and ] A spreadsheet from AllWorld is attached.

NOTE: We received copies of our request forms.

Please advise if you have any questions.

Thank yo:u,
Cheryl

Cheryl Ann Frazíer
Americans with Disabilities Actl LEP/SI Coordinator
Office of Professional Standards

From:
Sent:
To:
Cc:

Subject:

iiiiiFfì:iFttliFIni

,APR 1 û 2û19

BUS ItiÐ3S ¡/,À¡i¡iGEt4ÐIiT LrNIr
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lnvoice

Allworld Language Consultants, lnc.
172 Rollins avenue
Rockville, MD 20852 TAX lD #:54-1725423

f\¡
t'to¡

i8l20t912ßU2018

iJqEGEfiVFIiI

/tPR r û 2ilt9

ß¡..r s : :i!s : !t:.ti.à.$il'i{!:tìT :rì.,¡ i,I

State ofGeorgia
GA Depar¡ment of Cor¡ections
Augusta State Medical Prison
P.O. Box 1529,
Forsyth, Georgia 3l 029

BILL TO

State ofGeorgia
GÀ Departrnent of Conectìons
Àugusta State Medical Prison
300I Gordon Hwy, GA30813

r_:....:. :1...".'ì-: :: :.:.:.

1,481.25

444.AA

st,92s.2sTotal

74.00

75-û0

\2l3ll20t&

19.7s

6Sign Language Inteçretation services
Date: November 20 1 I
Location:Central State Príson 4600 Fulton Mill Road Macon,
Georgia 31208
Time: PLEASE SEE ATTÄCHED S?RËADSHEEI

l..jf..i.-.: r:.: .. '...i..: ..1.

Sign Language Interpretation services
Date: November 2018
Location:Cent¡ai State Prison 4600 FultonMill Road Macon,
Georgia 31208
TimE: PLEASE SEE A,TTACHED S?READSHEET

¿+t'i llil eÕl
bç{arf
lo¡co

,'+lü0.5*
srÕi
d¡l.3taltp
3,â',
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Sent:
To:
LC:

Subject:

Blalock, Carla

from: Frazier, Cheryl
Wednesday. April 10,201"9 8:L5 AM
Blalock Carla

Sexton, Tammy; Aycock, India; Barla¡ Jacob S.

Approval for Payment - Invoice i.901029 receíved 2-8.2019 - Central State Prison ASL
Services January 20L9 appointments
Inv-L901-029_from_AllWorld_Language_Consultants_Inc-2777 6 - Invoice Summary for
ASL Seruices at Central SP.pdf

Good Morning Mrs. Blalock,

The charges on the attadred invoice have been reviewed and approved by *y office
for payment. Ttre invoice was received in our office on 2.8.2019. Abreakdown of the
services are listed below.

Invoice 1901029 - January 20L9 assignments - Invoice Received 2.8.20\9:

There were 3 ASL (American Sign Language) services assigrunerrts at Cmtral State
Prison. These appointments were for Bible Study and ABE classes. The clients were
Christopher Shieids and Darrell Smith. A spreadsheet was not provid"ed.

NOTE¡ We received copies of our request forms

Please advise if youhave any questions.

Thank you,
Cheryl

Cheryl Ann Frazíer
Americans with Disabilities Act/ LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Exccutive Operations
77043A-7535

BuiIdingPRIDE in aurselaes ønd our Agency.

"The Department of Corrections protects the public by operating secure and safe

Attachments:

lnvoices FY 2019 47429
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lnvoice

dba ALG, inc.
172 Rollins avenue
Rockville, MD 20852 TAX lD #:54-1725423

ülct

I 90t029ll3IÌ2tt9

n ¡ ,,_ iËa --,

'rlV'Ëi-,l7
rË

*:. l-¿ !'¡ì::.

Litiir.-iil.¡

i.ç,N lìôEì',.sN'¡' i}ìi 1'Î
îiu 5: i'lÊ:;:

APR 
'[ {} 20ls

State of Georgia
GA Departuent of Corrections
Augusta State Medioal P¡ison
3001 Gordon Hwy, Grovetown, GA
30813

BILL TO

State of Georgia
GA Deparknent of Corrections
Augusta State Medical Prison
3001 Gordon Hwy, cA 30813

SHIP TO

, .:, ,,

300.00

243.75

2fi.54

g'161.2sTotal

75.00

':,.i,: lÌ:1

?5.00

'''.::::::.:
72.50

ßtn0t9

Sign Language Interpretation services
Requestor: Cheryl Ann Frzzier
Individual Requiríng Services: D.S. GDC 1000356256
Subject Matter: Àdult Basic Education.ABE
Þate: January 7,20i9
Time: 8:454.M -1 I :454-M
Location:Central State Prison 4600 Fulton Mill Road Macoq
Gcc-¡gþ312!8

Sign Language Intelgetation services

Requestor: Cheryl Ann Frazier
Individual Requiring Services: D.S. CDC 1000356256
Subject Matter: Adult Basic Education ¡\BE
Date: January 22,2019
Time: 8:454.M -12:45P.M
Location:Central State P¡ison 4600 Fulton Mill Road Macon,
Georgia 31208'. : ....:.
Sign Language Interpretation se¡vices
Requestor: Cheryl .{m Frazier
Individual Requiriog Services: C.S.

Subject Matter: Bibte Study
Ðate: January 30,2019
Time: 9:454.M. -1 1:454M.
Location:Centua1 State Prison 4600 Fulton Mill Road Macon,
Georgia 3i208

4

3.25

4lüry lrll}to[
ksltl'l
It loo

¿rt I

tãt+llta

SHIP VIAP.O. NO. TERMS RËP SHIP DATE
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Blalock, Carla

Frorn:
Sent;
lo:
Cc:

Frazieç Cheryl
Wednesday, April 10, 2019 7:39 AM
Blalock, Carla

Sexton, Tammy; Aycock, India; Barlar, iacob S.

Subject:

Attachments:

Approvalfor Payment - Invoice Lga2o42 - ASL Services - Allworld,Inc. - Received
3.27.2019 - Central SP

Lgt2O42 - Georgía Department of Corrections, Central State Prison - FEBRUARY 20Lg -
Request Form.pdf; Inv_1902042_from_AllWorld_Language_Consultants_tnc_60g -
February ASL Assignment - Central SP.pdf

Good Morning Mrs. Blalock,

The charges on the attadred invoice have been reviewed and approved by *y office
for payment. The invoice was received in our office on3.27.2\19. A breakdown of the
services are listed below.

Invoice 1902042- February assignments - Invoice Received2.27.20t92

There was J. ASL (American Sigt Language) services assignment at Central state
Prison for a Gideon Bible Study.

Please advise if you have any questions.

Thank you,
Cheryl

CÍteryl Ann Frazier
Americans with Ðisabilities Act/ LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-æA-7535

Building PP'IDE in oursek¡es ønd our Agency.

"The Department of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programrning, education, and
healthcare."
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lnvoice

dba ALC, inc.
172 Rollins avenue
Rockvifle, MD 20852 TAX lD #:54-1725423

kÁ$ú

ßtza423/"t/2tt9

iFIrE{üiEIVEiD

/tPR I ü 2û1s

:l1J-5 :.¡:F-*i¡i Þ:Àt:¡iGl',Ì4[NT UN i. T

State ofGeorgia
GA Department of Conections
Augtsta State Medioal Prison
3001 Gordon Hwy, Grovetown, GÀ
30813

State ofGeorgia
GA Department of Corections
Augusta State Medical Prison
3001 Gordon Hwy, GA 30813

SHIP TO

145.00

$145.00Total

12.54

311¡2019

Sign Language Interpretâtion services
Requestor: Cheryl Ann Frazier
Individual RequirÍng Services: Chrislopher Shields
Subject Matter: Bible Study
Dalq.2.18.2019
Time: 9:45-l l:45*m
Location:Cenfiål State Prison 4600 Fufton Mill Road Macon,
ûeorgia 31208

rf!:

a

tLf llltaot
bua¡ry
t0tÕr
{ttnr
oI
tlats$
gb=
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To:
Cc:

Sent:

Subject:

FdETCEljVtËU

Blalock, Carla
APR [ {} 20i$

From Frazier, Cheryl

Wednesday, Aprill-0, 20197:32 AM
Blalock Carla

Sexton, Tammy; Aycoc( india; Barlaç Jacob S.

Attachments:

Approval for Payment - ASL Servíces - AllWorld, Inc. - Macon State Prison - February

?019 - appointment

49û19!!. Georgia Department of Corrections, Macon Co. Georgia - FEBRUARY z}tg -
Request for Services.pdf; Inv_l-902055_from_AllWorld_Language_Consultants*Inc._l-8296
- ASL Services Summary - Macon State Prison.pdf

Good Morning Mrs. Blalocþ

The charges on the attached invoice have been reviewed and approved by *y office
for payment. The invoice was received in our office orr3.27.2A19. A breakdown of the
services are lísted below.

t90âosç
Invoice''*075{L - February assignments - Invoice Recei v ed 3.27 .20L9 :

There was l- ASL (American Sign Language) services assigrìment at Macon State Prison
for a Counseling/ Meaningful Contact appointment.

Please advise if you have any questions.

Thank yoú,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Act/ LEP/SI Coordinator
Office of Professional Standards
Cornpliance Unit
Georgia Department of Corrections
Executive Operations
774-330-7535

Bailding PKIDE in ourselaes ønã orw Agency.

"The Department of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programming, educatiorç and
healthcare."

I
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CONFIDENTIAL - SUBJECT TO PROTECTIVE O RL*e;ELiV 't:-L=2

6f6?--l

dba ALC, inc.
172 Rollíns avenue
Rockville, MD 20852 TAX lD #:54-1725423

APR Í {} 2019

ßUS :iiÊ;; VJriiiiüEit-Et'lT UillT lnvoice
f

Ërrrå
Y

I 9020553/24/2019

Macon State Prison - Dept. ofCorrection
n28AA-49,
Ogiethorpe, cA 31068

BILL TO

Macon State Prison - Þept. of Correction
n28GA-49,
Oglethorpo, GA 31068

Vett+oqtt{¿{

148.00

$148.00Total

74.00

3t24/2019

Sign Language Interpretation services
llequestor: Orientation/Counseling Meeting
Individual Requiring Serwices: Offender Glen Gadson

Subject Matter: Adult Basic Education A"BE

Daþ:2127119
Time:3:00pm- 5:00pm
Location:Macon State Prison - 2728 IIWY 49 South, Ogletho¡pe
3 i068
POC: Counselor Eric Finch Jr.( Eric.finchjr@gdc.gagov OR
478-4',Ì2-3470)

+tfnilre0t
iofl Õìî
TÔIÛÛ

,.. HÕtr
Ë:-: Õ{
-.L [l8läTq-

31â

P.O. NO. TERMS SHIP VIAREP SHIP DATE

lnvoices FY 2019 47433
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LATN
,. ttl5ry3v3

REGE[VED
iuN 2 I 2019

BUSINESS Y,ÀNÀGEY.ENT UNIT

INVOICE

lnvoice #

42101

Date

6i19/2019

Languege Sotutíons

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA92AO7

Language

CART

Ordered By

C- Frazier

Service Date

5ß112019

Rep

VW

Terms

Due Upon Receipt

Service For

Georgia Deparbrent of Corrections
Attn: Accounts Payable
POBox 1529

lOloð
Yerl"{ *l oof

Ft¡r¡Þ éIrt Ol

lä"01fll
6st otrl

Forq'¡th, GA 3 1029

Job Number

Varior¡s

BillTo

Georgia Department of Conec{ions
Attn: Accounts Payable
PO Box 1529
Forsyth, GA31029

t/kot {-axn+a

630.00
::.... :. ' .:..l.jr::::.'
r... r..:.1_:: ,r.1,.::jt:t.j. .j

... _.. ...t :..:,.i..,::,

Total $630.00

Payments/Credits $0.00

Balance Due $630,00

P¡iæ

630.@

Descrlption

Communication Access Real Time Translation Services

Three Assignments:
1s7610
16t697
1576t4

Make all payments to:LATN, Inc. P.O. Box 1150 Cardift CA92M7
Tax ID# 58-2182907

Item/SeMce

CARTServices

Quantity

I

Your parbrer for successfi.¡l international cor¡ununications. Visit us at www.laft.com
Questions? Please call (404) 634-2635 or email accountsreceivabl€@lah,com

Harris v GDC - Binder 20 47868
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o)(o
6t-$

GEORGIA DEPARTMENT OF GORRECTIONS (CART)

lll,.¡ I 'lti'lQ

JUN 2 t 2Û19

''-'¿rtT UNII

2-OO 3 2'10.00 $ 210.00t57610 5r3t2019 3/.t 9/201g
CART

Sêrulcàs
Cherf
FEdêr

Jofae
Smlttì

Not
Provlded Juanlte lhomå VlckbWlêchâc $ 106.00 $ 116.00 1:46 Pt¡l 3:45 Pf,4 2-OO

2.î¡ 2.OO $ 2,t0.00 s 210.00l6{697 5/,tu20t9 4t30t2019
CART

Sêrulcês
Cheryl
FE ltr

Jo¡ae
Smlfü

Not
Prov¡ded Juânitâ Thome VickieWiechec $ t05.00 s 1r5,00 Î/t5 PM 3r¿15 PM

3:15 Plll 2-00 2^00 s 210.00 s 2,t0.0015761¡l 6/3,t/20r9 3r19/2019
CART

Sewlæs
Chèryl
Fnder

Jorae
Smtlh

Not
Prov¡dåd Juânite Thomê Vick¡a Wlêchsc t'r05.00 t 115.00 l:¡15 PM

s ô30.00 $ d¡0.00TOTAL

Fó

9:
€

c

Í

E

óI

z

q

:(
oi

I

ú¿
ty.
Yir-

::!

Fea

Ê

!
: o

o
c{
L
c)Ec
iD

I

Oo(,
an.E
L
(E

I
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Bla Carla

trazier, Cheryl

Fríday, June 2L,20!9 6:43 AM
Blalock, Carla; Sexton, Tammy
Aycock, India; Barlar, Jacob S.

Attachments:

Approval for Payment - LATN ASL and CART Servíces for May 2019 - Invoices received

on 6.19.L9

42L02 - LATN Invoice Summary - ASL Seruices - June 2019.pdf; GA DEPARTMENT OF

CORRECTIONS {CARD INV 42101 - Detailed Invoice - June 2019.pdf;42LAL - Invoice

Summary - LATN - CART Services - June 2019.pdf; GA DEPARTMENT OF CORRECilONS

(ASL) tNV 42L02 - Itemized Invoíce - IATN - June 2019.pdf

Importance: High

Good Morning A[

The following invoices, received 6.19.19,have been aPProved for pa;nnent for
American Sign Language and CART services provided to Central State Prison from
LATN:

Invoice 42t0I - 3 assignments - CART Services for ]umah Services at Central State

Prison - Offender |orae Smith

I¡nvoice 42L02- 83 assignments - (1 Mental Health (see attachment for MH and

Psychiatry appointrnents, L Medical, and SL Basic assignments) for ASL services at

Central state Prison from LATN. Services were provided for ABE, GED, Church
services, Counselor Meetings, Mental Healtþ Celebrate Recovery, Lifer's Group,

GDC ADA Coordinator's Visits and Walk-through, Ramadan, Psychiatry and

Classification, Praise Community Services. The offenders served are numerous and

some assignments served various individuals. The offenders named for specific

services include ]orae Smith, Andrew Smith, Darrell Smith, Cassius, 
Christopher , Shields, and 

Please 

.

advise if you need additional information'

Thank you,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Act/ LEP/$ Coordinator
Office of Professional Standards

From:
Sent:
¡o:
Cc:

Subject:

1

BT'SINES9 MANÀGEMENT UNIT

E[VEDREG

Harris v GDC - Binder 20 47870
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LATN " +t'lr+3b-3
Language Solutions

LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, C^92007

Your partner for successful international communications. Visit us at rvww.latn'com

Questions? Please call (404) 634-2635 or email accountsreceivable@lafrr.com

INVOICE

Invoice #

42102

Date

6t19Í2019

NESS Y,ANAGÐMENT UNIT

DGE

Busl

JUN 21 ZT19

Service For
,

GeorgiaDepartmentofCorrections üfl O t{Attn:AccountsPayable I O ¡OO
i3.**ñ äÍ'rtrn ( Þçf. tËr oois-

Ën¡¡CI óAÊ- O I

Ppte- ttslat+
?Iâ.

B¡ll ïo
Georgia Deparhnent of Corections
Attn: Äccounts Payable
PO Box 1529
Forsyth, GA 3 1029

l+&rAq"5*
Language

Sign Language

Ordered By

C- Fmzier

Service Date

513t/20t9

Rep

Vario

Terms

Due Upon Receipt

Job Number

Various

,:,

395.00

i: ,295.00,r:

25,840.00

Total $26,530.00

Payments/Gredits s0.00

Balance Due $26,530.00

' :., ' ', . ]'':
Price Each ,:

395.00

295.00

25,840.00

Description

Sign Language Interpreting Services - DO,{S - Mental
Health

One Assignrnent:
161578

Sign Language InterpretÍng Services - ÐOAS - Medical

One Assignment
t61631

Sigrr Language Interpreting Services - DOAS - Basic

Make all payments to:LATN, Inc. P.O. Box 1150 Cardif[ CA 92007
T¿x ID# 58-2182907

Item/Service

MentalHealth

Medical

Basic

Quantity

1

I

Harris v GDC - Binder 20 47871
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER
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REGE[VED
JUN 21 2019

BUSINESS V,A¡iAGEYSNT UNIT

(f)

F*
æt-s

GA DEPARTMËNT OF CORRECTIONS (ASL)
INVOICE ¡12'102

o
C\I
LoEc
iD

I

oo(,
U,.E
LõI

Case 5:18-cv-00365-TES   Document 60-10   Filed 11/08/19   Page 98 of 125



EGEIVED

iuN ? x 2019

BUSINES3 VJÀI{AGE!4ENT ItNIl

stt'\
æt-sf

GA DEPARTMENT OF CORRECTIONS (ASL)
llwolcE 42102

t.aa 1_0¡ 3 ¡tr300fß¡d ô:S ÞM LE 400&tlt î19 !qmiç
çnôfyr ilot

,oî rtuôlãoú %.00 a4ñ ll!ßN{da DrÞ01! 1úñli
qnüyl

Orrdl Sñlb
Nol

Juñhftôd

lôô 2ôt I 3ó.00
Not

tdø frô0 t{a {lrG4 3.00a&n gl¿019 1ùñtt ffi
Ch.ryl

tóô l-Ò0 ¡ äÁ00
Nol

!r100 ø.ôô tãtôô q-00 4M tlrGÀi6l&r ølÞ¡19 @Erg
Pryohhry/ Md Cloryl

1.00 l¡0 3 SAft¡ã6 latm td.00 tdó0 6S4tôiß wlt Mñ17
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,.00 ,.00 s s&üxot
ßto0 t60_00 t .00 t:S4 EsOPIrÞtm wlg $rðig
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER

Blaloclç Carla

From:

Attachments:

lo:
Cc:

Sent:

Subject:

Frazier, Cheryl

Friday, June 21, 2019 6'43 AM
Blalock Carla; Sexton, Tammy

Aycock, India; Barlar, Jacob S.

Approval for Payment - LATN ASL and CART Services for May 2û19 - Invoices received

on 6.19.19

42102 - LATN Invoice Summary - ASL Services - June 2019.pdf; GA DEPARTMENT OF

CORRECTTONS (CART) INV 42L01 - Detailed Invoice - June 20L9.pdt 42LOL - Invoice
Summary - LATN - CART Services - June 2019.pdf; GA DEPARTMENT OF CORRECilONS
(ASL) INV 42LO2 - Iternized Invoice - LATN - June 2019.pdf

HighImportance:

Good Morning AIl,

The following invoices, received 6.19.L9, have been approved for payment for
American Sign Language and CART services provided to Central State Prison from
LATN:

I¡rvoice 42rc1, - 3 assignments - CART Services for ]umah Services at Central State

Prison - Offender ]orae Smith

Irrvoice 421A2- 83 assignments - (1" Mental Health (see attachment for MH and

Psychiatry appointrnents, 1 Medical, and Bl- Basic assignments) for ASL services at

Central state Prison from LATN. Services were provided for ABE, GED, Church

services, Counselor Meetings, Mental Health, Celebrate Recovery, Lifer's Group,
GDC ADA Coordinator's Visits and Walk-througlu Ramadan, Psychiatry and

Classificatiorç Praise Community Services. The offenders served are numerous and
some assignments served various individuals. The offenders named for specific

services include Jorae Smith, Andrew Smith, Darrell Smith, Cassius, 
Christopher , Shields, and 

Please 

.

advise if you need additional information.

Thank you,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Ãctl LEP ISI Coordinator
Office of Professional Standards

REGEilVED

JUN g 1 ZOI9

BUSTNESS VÀNAGËMENT UNIT

Harris v GDC - Binder 20 47875
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Languege 5o[utions

LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, CA92007

Service For

Georgia Departrnent of Corrections
Atbr: Accounts Payable
PO Box 1529
Forryth, GA 31029

Your parhler for successfi¡l international communications. Visit us at www.lam.com

Questions? Please call (404) 634-2635 or email accountsreceivable@latn.com

INVOICE

lnvoice #

42524

Date

8i8/201 I

Bill To

Georgia Dçartment of Corrections
Attn: Accounts Payable
PO Box 1529
Forsyth, GA 31029

LATN-

Language

Sign Language

Ordered By

Various

Service Date

713ll20t9

Rep

Vario

Terms

Due Upon Receipt

Job Number

Various

Amount

26,560.00

Total $26,560.00

Payments/Credits $0.00

Balance Due $26,s6o oo

Price Each

26,560.00

Description

Sign Language Interpreting Services - DOAS - Basic

Fifty-six Assignments:
Please See Spreadsheet For Details.

Make all payments to:LATN, Inc. P.O. Box I150 Cardif{ CA 92007
Tax ID# 58-2182907

Item/Service

Basic

Quantity

I

Harris v GDC - Binder 20 47908
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Lanquage Sotutions

LATN Accounts
Receivable
P.O. Box 1150
Cardiff, CA92007

Service For

Georgia Deparfinent of Corrections
Attr: Accounts Payable
PO Box 1529
Forsyth, GA 31029

Your partner for successfrrl international communications. Visit us at www.latn.com

Questions? Please call (404) 634-2635 or email accountsreceivable@lah.com

INVOICE

lnvoice #

42525

Date

8ßnu9

Bill To

Georgia Deparfnent of Corrections
Attn: Accounts Payable
PO Box 1529
Forsyth, GA 3 1029

LATN-

Language

CART

Ordered By

I. Aycock

Service Date

7/3U2019

Rep

Vario

Terms

Due Upon Receipt

Job Number

Various

Amount

420.00

Total $420.00

Payments/Credits $0.00

$420.00Balance Due

Price Each

420.00

Description

Communication Access Real Time Translation Services

Two Assignments:
Please See Spreadsheet For Details.

Make all payments to:LATN, Inc. P.O. Box I150 Cardift CA92007
Tax ID# 58-2182907

Item/Service

CART Services

Quantity

I

Harris v GDC - Binder 20 47909
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Language SoLut¡ons

LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, CA92OO7

Service For

Georgia Department of Corrections
Attr: Accounts Payable
PO Box 1529
Forslth, GA 31029

Your partner for successfi¡l international communications. Visit us at ù.\¡úw.latn.com

Questions? Please call (404) 634-2635 or email accountsreceivable@latn.com

INVOICE

lnvoice #

42853

Date

9/1 0/201 9

Bill To

Georgia Department of Corrections
Attn: Accounts Payable
PO Box I 529
Forryth, GA 31029

LATN-

Language

Sign Language

Ordered By

Various

Service Date

813v2019

Rep

Vario

Terms

Due Upon Receipt

Job Number

Va¡ious

Amount

21,70s.00

Total $2 r,705.00

Payments/Credits $0.00

$21,70s.00Balance Due

Price Each

21,705.00

Description

Sign Language - Community

Forty-eight Assignments:
Please See Spreadsheet For Details.

Make all payments to:LATN, Inc. P.O. Box I150 Cardiff, CA 92007
Tax ID# 58-2182907

Item/Service

Community Sign La...

Quantity

I
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Language Sotutions
LATN Accounts
Receivabte
P.O. Box 1150

Cardiff, CA92007

Service For

Georgia Department of Corrections
Attn: Accounts Payable
PO Box 1529
Forslth, GA 31029

Your partner for successful intemational communications. Visit us at www.latn.com

Questions? Please call (404) 634-2635 or email accountsreceivable@lafrr.com

INVO¡CE

lnvoice #

43198

Date

10t16t2019

Bill To

Georgia Departrnent of Corrections
Attn: Accounts Payable
PO Box 1529
Forsfh, GA 31029

LATN-

Language

Sign Language

Ordered By

Various

Service Date

9130/20t9

Rep

Vario

Terms

Due Upon Receipt

Job Number

Various

Amount

635.00

I 7,180.00

Total $ 17,815.00

Payments/Credits s0.00

Balance Due $r7,8rs.oo

Price Each

635 00

17,180.00

Description

Sign Language Interpreting Services - DOAS - Medical

One Assignment:
171497

Sign Language Interpreting Services - DOAS - Basic

Thirty-eight Assignments :

Please See Spreadsheet For Details.

Make all payments to:LATN, Inc. P.O. Box 1150 Cardif{ CA92007
Tax ID# 58-2182907

Item/Service

Medical

Basic

Quantity
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Language Sotutions

LATN Accounts
Receivabte
P.O. Box 1150
Cardiff, CA92007

Service For

Georgia Departrnent of Corrections
Atbr: Accounts Payable
PO Box 1529
Forsyth, GA 3 1029

Your partner for successfirl intemational communications. Visit us at ww\ù.latn.com

Questions? Please call (404) 634-2635 or email accountsreceivable@latn.com

INVOICE

lnvoice #

43r 99

Date

10t16t2019

Bill To

Georgia Deparfnent of Corrections
Attn: Accounts Payable
PO Box 1529
Forry.th, GA 31029

LATN-

Language

CART Services

Ordered By

I. Aycock

Service Date

9l13l20t9

Rep

VVV

Terms

Due Upon Receipt

Job Number

157629

Amount

210.00

Total $2 10.00

Payments/Gredits $0.00

$210.00Balance Due

Price Each

10s.00

Description

Communication Access Real Time Translation Services

One Assignment:
Please See Spreadsheet For Details.

Make all payments to:LATN, Inc. P.O. Box 1150 Cardif[ CA92007
Tax ID# 58-2182907

Item/Service

CART Services

Quantity

2
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APR I 0 2019

¡3U5:tii-ì: n¿ñ¡,cnyf t¡T u¡,!:.1

/o'
lnvoice

I

dba ALG, inc.
172 Rolllns avenue
Rockville, MD 20852 TAX lD #z 54-1725423

P*"i

ïo"

181rc4212ß1nÙt8

DATE INVOICE NO,

State of Georyia
GA Department of Conections
Augusta State Medical Prison
3001 Gordon Hwy, G¡ovetowu GA
3081 3

BILL TO

StatÊ ofGeorgis
GA Deparhnent of Cor¡çætions

Augusta State Medical Prison
3001 Gordon Hwy, GA 30813

n+âr

SHIP TO

:: _ :. :,,: : .:.:.1'

:,.;:l't ,,.,: ,¡ li,lf,,

1,275.00

Total $1,27s.00

75.00

tu3tf20t8

17Sign Language Interpretation services
Date: November 2018
Location:Cenhal State Prison 4600 Fulton Mill Road Macon,
Georgia 31208
Time: PLEASE SEE ATTACHED SPREADSHEET

t, L+lcùs-

3t
AÞtó

3Þ-

ol

FPts'.
ET?

+L,'1ttt taol
tosl Olrl
to lÕo

SHIP VIATERMSP.O. NO. REP SHIP DATE
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CLIENT
BILLING

Clients Rate

RiãGHüi¡fËÐ

U}T IT

Location

Central State Prison,4600 FultonMill Road, Macon, GA 31208 $75.00

Central State Prison,4600 FultonMill Road, Macon, GA 31208 $75.00

Central State Prison,4600 Fulton Mill Road, Macon, GA 31208

Central State Prison, 4600 Fulton Mill Road, Macon, GA 31208

Central State Prison, 46A0 Fulton Mill Road, Macon, GA 31208

Central State Prison,4600 Fulton Mill Road, Macon, GA 31208

$7s.00

$7s.00

$75.00

$75.00

Harris v GDC - Binder 20 479't4
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Blal Carfa

From:

CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER

Attachments:

Frazieç Cheryl
Wednesday, April 10, 201-9 8:06 AM
Blalock, Carla

Sexton, Tammy; Aycoc( India; Barlar, Jacob S.

Approval for Payment - Invoice L811042 - AtlWorld, Inc. - Receíved 1,.12.19 - November
2018 ASL assignments
Inv_1811042_from_AllWorld_Language-Consultants_lnc.-30748 - Central SP ASL

Assignments -.pdf; Invoice L8L1042 Spreadsheet - ASL Services - AllWorld Inc. - January

2019.xlsx

Sent:
To:
Cc:

Suþject:

Good Morning Mrs. Blalock,

The charges on the attached invoice have been reviewed and approved by *y office
for payment. The invoice was received in our office on1.\2.20L9. Abreakd"own of the
services are listed below.

Invoice 1811:042- November 20L8 assignments - Invoice Received 7.12.2A\9:

There were 6 ASL (American Sign Language) services assignments at Central State

Prison. These appointments were for Celebrate Recovêrp SOPP, Re-entry classes, GED
classes, and ABE Classes. The clients were Darrell Smith, Andrew Smith, 

and , 

NOTE: 

.

We received copies of our request forms as welL however, it shall be noted that
not all assignments requested were filled. This information is not readily apparent on
the spreadsheet.

Please advise if you have any questions.

Thank yoü,
Cheryl

Cheryl Ann Frazìer
Americans with Disabilities Actl LEP ISI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
77A430-7535

r\. iË ,:i . i_Ël l: ': 4 i= ri:ìli,t)it:::ri[ "]!= Ill1l; ii-::r lì .j
iill lL'= l:,::'i:.--r.i tli *::¡t.\:t

/iPR Ï 0 20i1]
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á
-5q6qçh1

lnvoice

dba ALC, inc.
172 Rollins avenue
Rockville, MD 20852 TAX lD #:54-1726423

Bâ

I 90tû29t/3t¡2019

3: ¡..åNÀGË.r"-ïN',i' ilì{:f i

.'-..'õ Éi:*i1,
;:a 1l |J¡ lö) {i rj
!i-.-r: . ¡ r:li.ai,/

t1::iii! -^-:J,I i^ìl I L-,"

:-rri l¡:Ê

AP[l T {} 2019

DATE ¡NVOICE NO.

State ofGeorgia
GA Deparbnent of Corrections
Augusta State Medical Prison
3001 Gordon Hwy, Grovetorm, GA
30813

BILL TO

State of Georgia
GÄ, Deparfinent of Conections
Augusta State Medical Prison
3001 Gordon Hwy, GA 30813

SHIP TO

':
300.00

243-75

21't.50

75.00

7s.00

72.50

lß1f2019

4

3.25

OÍ
$'161.2sTotal

Sign Language Interpretation s€rvices

Requestor: Chery1 Ann Frazier
lndividual Requiring Services: D.S. GDC 1000356256
Subject Matter: Adult Basic Education ÄBE
Date: January 7,2019
Time: 8:454.M -Il:454.M
Location:Cenhal State Prison 4600 Fulton Mill Road Macon,
Ceq.ryia3J208 ,.:
Sign Language Interpretation services
Requestor: Cheryl Ann Frazier
Indivídual Requiring Services: D.S. CDC 1000356256
Subject Matta'; Adult Basic Education ABE
Date: Ianuary 22,2019
Time: E:454.M -12:45P.M
Location:Central State Prison 4600 Fulton Mill Road Macon,
Georgia 31208

Sign Language Interpretation services
Requestor: Cheryl Ánn Frazier
Iadividual Requirirg Services: C.S.
Subject Matter: Bible Study
Date: fanua¡y 30,2019
Time: 9:454.M. -l l:45,4'.M.
Location:Cenhal State Prison 4600 Fulton Mill Road Macon,
Georgia 3 1208

rl.l1? llllaü
kstÕtrT
!û loo

SHIP VIATERMSP.O, NO, REP SHIP DATE
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;';ì þ /::\ r--.
! l,-:' I l-., 1, Ìì I r]::r,-\ì;--rr i-)n u L-l l,\::;/ L:t '-'jl li€L::-/

ii\\. /i

IllrSillÊ:;S tíåNirGÊt{F}JÌ illtlT

Blalock, Carla

From:
Sent:
To:
Cc:

Subject:

Attachments:

Frazieç Cheryl
Wednesday, April 10,201"9 8:L5 AM
Blaloch Carla

Sexton, Tammy; Aycock, india; Barlar, Jacob S.

Approval for Payment - Invoice 190L029 receíved 2.8.2OI9 - Central State Prison ASL

Services January 20L9 appointments
Inv_I"901029_from_AllWorld-Language-Consultants-Inc.-27776 - Invoice Summary for
ASL Services at CentraI SP.pdf

Good Morning À/Irs. Blalock,

The charges on the attadred invoice have been reviewed and approved by *y office
for payment. The invoice was received in our office on 2.8.2019. A breakdown of the
services are listed below.

fnvoice 1901029 - january 2019 assignments - Invoice Received 2.8.20\9t

There were 3 ASL (American Sign Language) services assignments at Central State

Prison. These appointments were forBible Study and ABE classes. The clients were
Christopher Shields and Ðarrell Smith. A spreadsheet was not provided.

NOTE: We received copies of our request forms.

Please advise if you have any questions.

Thank you,
Cheryl

Cheryl Ann Frazíer
Americans with Disabilities Actl LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Cortections
Executive Operations
770-330-7535

Building PKIDË in ourselaes ønd our Agency.

"The Department of Corrections protects the public by operating secure and safe

Harris v GDC - Binder 20 47917
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lnvoice

dba ALG, inc.
172 Rollins avenue
Rockville, MD 20852 TAX lD #:54-1725423

F-¡tt

19tza42y1/2At9

ir*,1 r-''l_:,lr'.'il!i r/l- ri'\\
t,'í .Ë,it.,: l-f ij ú trligìl

r\PR L 0 2il9

i:il.J$ I i:F-l;í l"lliiii;GliÌrrEtll üii i1'

DATE INVOICE NO

State ofGeorgia
GA Department of Cor¡ections
Au$6tâ State Medical Prison
3001 Gordon Hwy, Gmvetown, GA
30813

BILL TO

State ofGeorgia
GA Depaltment of Cor¡ections
Augustâ Stâte Medical Prison
3001 Gordon Hwy, GA 30813

t&ot+û1.l5r

SHIP TO

145.00

$145.00Total

' : .r,..: ::

72.50

31112019

Sign language Interpretation s€rvices
Requestor: Cheryl Ann Frazier
Individual Requiring Services: Christopher Shields
Subject Matter: Bible Study
Date:2.18.2019
Time; 9;45-l l:45am
Location:Central State Prison 4600 FultoÉ Mill Road Macon,
Georyia 31208

LilJilttrot

bno¡ry
loto¡

tt'llÛÞf
eÉ: c[
,"r f\ðtgH"

5t?_,

SHIP VIATERMSP.O. NO. REP SHIP DATE
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APR I 0 2il19
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r_::l

172 RoLLrNs

Interpreter/CART Services Request Folm

1. Date Request is Submitted to ALC: February 15,2019

2. Type of Service Requested: American Sign Language

3. Nlmberof Interpreters: I

4. Contract numb€rrr**' 99999-00 1 - SPD0000134-0004

5. Name of Agency: Georgia Depaftment of Corrections

6. tndividual Requiring Seryice: Christopher Shields

7. Requester Information:
Name: Cheryl Arur Frazier
E-Mail: cheryl.frazier@gdc.ga.gov

S....¡ate Service is Required: 211812019 9:45-
11:45am

Agency/Division: GDC-OPS/ Executive OPS

PhoneNumber: 770-330:1535
Time Service is Required (start-to-end) : 13 45-1545

9. Brief Description of Assignrnent:
Gideon Bible Study

F StaffMeeting I- etl Han¿s

F Other (please give explanation

r lramrng I- Ceremony
10

Will informational material be provided in advance for ALC to share with the assigrred interpreter(s)?

Ilygs xl*No
If so, please email request@.alcinc.com , so they are dishibuted accordingly.

11. Location of Assignment (including suite or room number): Central State Prison 4600 Fulton Mill
Road Macon, Georgia 31208

12. PointofContaot:
Name: JuanitaThorpe

Email: juanita.thorpe@gdc.ga.gov Phone Number:

Onsite Escort (if difFerent from above POC): 478:757'2932

Name:
Email: PhoneNumber:

14. Special Needs (if applicable):
f-: Secret Clearance I= Top Secret Clearance

F Other: requesting at least advanced certification or equivalent

Harris v GDC - Binder 20 47919
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Sent:
lo:
Cc:

Carla

From: trazier, Cheryl
Wednesday, April 1-0, 20L9 7:39 AM
Blalock Carla

Sexton, Tammy;Aycoc( India; Barlar, Jacob S.

Attachments:

Approval for Payment - Invoice L902A42 - ASL Services - AllWorld, Inc. - Received
3.27.2079 - Central SP

tgA2042 - Georgia Department of Corrections, Central State Prison - FEBRUARY 20Lg -
Request Form.pdf; lnv_1902042_frorn_AllWorld_Language_Consuttants_lnc-608 -
February ASL Assignment - Centraf SP.pdf

Good Moming Mrs. Blalock,

The charges on the attached invoice have been reviewed and approved by *y office
for payment. The invoice was received in our office clî3.27.20L9. Abreakdown of the
services are listed below.

Invoice 1902042- February assignments - Invoice Received}.27.2ûl9z

There was L ASL (American Sign Language) services assignment at Central state
Prison for a Gideon Bible Study.

Please advise if youhave any questions.

Thank yo1f,,

Cheryl

Cheryl Ann Frazier
Americans vrith Disabilities Acti LEP/SI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

Btrililing PRIDE in ourselztes end our Agency,

"The Department of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programming, education, and
healthcare."

ect:Subj
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CONFIDENTIAL - SUBJECT TO PROTECTIVE O

'Çq,5-q(a-l
l=ILEGËü'viË'¿;

APR tr. {} 201$

äLlslÌtú:s:i v,;r!:ÅililY;El¡T UNlT lnvoice

dba ALC, inc.
172 Rollíns avenue
Rockville, MD 20852 TAX lD #:54-1725423

Fuså
?

I 9020553/24/2019

DATE INVOICE NO.

Macon State Prison - Dept. ofCorrection
2128G1*49,
Oglethorpe, cA 31068

BILL TO

Macon State Prison - Dept of Conection
n28GA49,
Oglethorpe, GA 31068

V+ot+oqïbf

SHIP TO

t48.00

$148.00Total

:....:1i:'

?4.00

3t24t20t9

Sign Language Interpretation servíces
llequestor: Orientation/Counseling Meeting
Individual Requiring Service* Offender GIen Gadson

Subject Matter: Adult Basic Education Â38
Datel.2n71ß
Time:3:00pm- 5:00pm
Location:Macon State Prisor - 2728 fnVy 49 South, Oglethorpe
3 1068

POC: Counselor Eric Finch Jr.( Eric.ñnchjr@gdc,gagov OR
4',18-472-34',10)

+tftilttaot
bflÕìî
t Ó lÔiJ

,: tþlcot-

FÞ,c[

^.1. 
ltslelq-
3\â

SHIP VIASHIP DATEREPTERMSP.O. NO.
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CONFIDENTIAL - SUBJECT TO PROTECT¡VE ORDER

10.

l* Stafftvteeting l- All Hands

l- Other (please give explanation

Will informational material be provided in advance for ALC to share with the assþed interprete(s)?

f-yss xfNo
If so, please email rcquest@alcinc.com , so they are distributed accordingly.

11. Location of Assignment (including suite or room number): Macon State Prison - 2728 HWY 49

South, Oglethorpe 31-068

12. Point of Contact:
Name: Counselor Eric Finch Jr.

Email : Eric.fi nchj r@gdc. ga.gov Phone Nunber:

478-472-3470

172 RoLLrNs

Interprcter/CART Services Request Form

l. Date Request is Submitted to ALC: February 24,2}lg

2. Type of Service Requested: American Sign Language

3. Number of lnterpreters: 1

4. Contract numbert'* *. 99999-00 1- SPD0000 1 34-0004

5. Name of Agency; Georgia Department of Corrections

6. lndividual Requiring Serrice: Offender Glen Gadson

7. Requesterlnformation:
Name: Cheryl Ann Frazier
E-Mail : cheryl.fr uner @gdc.ga. gov

g.:':Oate Service is Required: February 25, 2019

9. Brief Description of Assignment:
Orientation/ Counsel ing Meeting

AgencyiDivision: GDC-OPS/ Executive OPS
PhoneNumber: 77043A-7535

Time Service is Required (start-to-end): 0945-1145
amor lpm-Jpm

I lrAmlng Ë Ceremony

Phone Number:Email:

14. SpecialNeeds (if applicable):
f: Secret Clearance F top Secrct Clearance

l- Other: requesting at least advanced certification or equivalent

FIir-CEüVigD

APR [ (} 2fi9
MD 20852
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Sent:
¡o:
€c:

Bla Carla
/\PR [ {} 2û1f]

From: Frazier, Cheryl
Wednesday, AprillQ 20197:32 AM
Blalocþ Carla

Sexton, Tammy; Aycock, India; Barlaç Jacob S.

Attachments:

Approval for Payment - ASL Services - A[lWorld, Inc. - Macon State Prison - February

]9Lg - appointment
y_U!?qI!. Georgia Department of Correctionr Macon Co. Georgia - FEBRUARY 2019 -

Request for Services.pdf; Inv-1902055-from-AllWorld-Language_Consultants_Inc._18296
- ASL Services Summary - Macon State Prison.pdf

Good Morning Mrs. Blalock,

The charges on the attached invoice have been reviewed and approved by *y office
for payment. The invoice was received in our office orr3.27.2019. A breakdown of the
services are listed below.

tq0âoçç
Invoice'r*07$fl - February assignments - Invoice Received 3.27 .2OL9 z

There was L ASL (American Sigr Language) services assignment at Macon State Prison
for a Counseling/Meaningful Contact appointrnent.

Ftlie(JgiiViËu

Please advise if you have any questions.

Thank you,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Ãct/ LEP ISI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
77A430-7535

Building PRIDE in aurselaes ønd our Agency.

"The Department of Corrections protects the public by operating secure and safe

facilities while reducing recidivism through effective programrning, educatiory and
healthcare."

Subject:
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

GA DEPARTMENT OF CORRECTIONS (ASL)
TNVOTCE 42524

t.00
Chãryl

t220.00

5¡O 00a.tî ¡.00 4,00
Chðry|

la6a02

3.00 s 60-004220.00 t6a.00 ¡230.00
Choryl

3.00 3.00 3.00
chðryl Nol

t¡4403

2.001220.00 ¡¡6.00
Choryl

3.00 l.0t 3.00 1,00
CþÌyl

16649
chèryl Nol

1220-00 t86.00BÞ6Þõ14

2.7É t.00 ¡J0
Not

lJ0 t.00 a 200.00 ¡ 605.00t220.00 l¡t.00 s2a0.00 ¡75.00
chåryl

200 2.00 2.0û
ch6ry'

I 140.00 ¡ 600.00¡220.0¡ ¡aa_00 12t0.00 ¡t6.00G.E.D.
Chôryl

3.00 3_00 3.00 1.00 2,00
Cheryl ht

! 160.00 ¡ 60ô-00122000 ¡65.m 123Ô.00 176.0017t1it ¡1e
Ch.ryl

200 200 2.00 1.00 1.00

,00 I t75.00 I ¡¡O.O0t220 00 465.00 ¡230-00 t7¡_00 8:30 PMaÞan¡14
Cheryl

1.00 1.00
Ch.ryl

¡ ito 0ô I 636.00aB6 00 1230.00 175.00 12:00 PM ¡.26
Chry¡ O¡r.ll Smü, 

Jor¡. . Sdh

t.o0 ,.00
cþryl

la6a0¡ 7t11n0lg

t_00
Cþryt Dar€ll Smü, 

Jôr¡e . Sdñ

t.00 2.00 ¡ 160.00 ¡ t30.00
chcrf

t220.00 ¡66.00latS¡a ,11t201s

0.50 2.00 2.00

1.0¡ r.00 ¡ 160.00 ¡ a65.00
chlryl

t220.00 366.00la6tt6 7n42019

,.00 2_00 2.00
chsryl

I I at0-o0
Choryl

1220-00 t66_0¡ !240.00 t76.00t66¡t0 7116Þ01ø Bn6noTg o.Ê.D.

300 l.0d 2.O0
chsryl

t¡0 00 a ¡00 00
Chêry|

477¡.¡O la6-00 1230-00 t?a_00 8:¡l ÁM tl:45 AMta5¡tl 7r1eÞilì ân6t20te o.E.D,

1.00 2.00
Cnoryl DårrollSmh, 

Smnh, Joråe Smnh, Not
i22ô 00 !t6.00 !230.00 ¡76_m ¡:¡l ÂM ll:& ÂM 3.00lß6402 fh7Þo19 aÞâ12019

charyl

to0 2J0 ¡ 150,00 I ¡00.00
Cñeryl
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER

GA DEPARTMENT OF CORRECTIONS (ASL}
lNvolcE 42524

¡2¡ 003-0t 3.00 3.00
qn.ryl

aÞâno1t ÆE clri.
200 ¡ 150.0042t0.00 465_00 !2t0.û0 t76.00 8:45 AM

ch€ry|

226 3.00 3.00 t.00
Ch€ry|

,t1øÞo1e

tJ0 1.00 ¡ 200.004220 00 165-00 !2t0.00 ¡tt.00 6:30 PM
ohêry|

,76 3.00 r.00
Choryl

7n2ni1g an5Þi1s

3 t60.00 a 600¡0IBßOO 4230.00 475.00
ch.ryl oar.tsñú, 

SdhJor.á 
Nol

300 3.00 3_00 t.00
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER

GA DEPAR'L|ENT OF CORRECTIONS (ASL)
INVOICE ¡12853
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

GA DEPARTMENT OF CORRECNONS (ASLI
rNvotcE 42853
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

GA DEPARTMENT OF CORRECTIONS (ASL)
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

GA DEPARTMENT OF CORRECTONS (ASL}
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GEORGTA DEPARTMENT OF CORRECTIONS (CART)

Requiait¡oner
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GEORGIA DEPARTMENT OF CORRECTIONS (CART)

Reoulallloner
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GEORGIA DEPARTMENT OF CORRECTIONS (CART)
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N.{M 3 ûF CONS ULTANT/CONTRÅCTOR: Purple Commani*ations, fne.
ORTGINATING UNTT: Office of ?rofessional Standards
CÛNTÂCT PERSON: Cheryl An* Frazier
TEI,BPHONE: 770-33Ð-7535
TOÐ,{YS DATE: March ,2û18
Purchase ûrder Number Effeetive Date M*rch 15, zorS
.Aecount Number Termination Date June go, porg

Fund Code Original Effective Date March rS, eotS
Depa*ment Numlier Original Agreement Amount $Õ.oo*NOCOST
Fund Source All Previous,A.mendments N/A
Program Number Amount of this Amendment N/A
Subciass Total ContractAmount $o.co - NO COSI'

Project Number A,mendment Number
Renewal Number
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CONTRACT FOR SERVICES

THIS AGREEMENT is entered into the lSth day of March,2018, by and between the
CEORGLA DEPARTMENT OF CORRECTIONS, an agency of the State of Georgia
(hereinafter referred to as the "Deparhnent"), and Purple Communications, Inc., (ihe
"Conhactor"), duly authorized by taw to hansact business in the State of Georgia.

ItrHEREAS, the Department desires to engage Contractor to provide services as more
ftrlly described below, and Contractor desires to prwide such services in accordance with the
terms and conditions of this Agreement.

NOtü THEREFORE, in consideration of these premises and the mutual promises and
agreements hereinafter set forth, the parties hereby agree as follows:

- l- Scope of Services. The Contractor agrees to perform fully and faithfully the
services described in Exhibit "4", attached hereto and incorporated by ,"f"r"n"e herein (the
"Services') in accordance with standards applicable to simiür professíonals practicing in the
g-eographic locality that the Services are to be perfonned. Contractor agrees tomaintain for the
duratio¡ of this Agreement all licenses, certifications and permits appllcable to the Services to
be performed. No additional or different services shall be performed unless provided for by an
amendment to this Agreement, executed by the parties in the manner providìd for herein. No
provision of this Agreement shall be construed to prohibit Conhactor from offering similar or
different services to the public, including other State agencies.

Ir.l.dependent Conhactor. In the performance of the Services, and for all tax,
liability and insurance purposes, Contractor shall at all times be an independónt contractor and

1ot an agent, representative or employee of the Department. Contractor may not perfiorm the
Services through employees or subcontractors without prior approval from Deiartment in
writing. Contractor shall determine the means and manner of performance of Services to be
rendered, and, in conformity with the foregoing status of the parties, Contractor shall not hold
himself out to be an employee or agent of the Department or use the name of the Department in
its business in any way.

3. Compensation. ConFactor shall provide the Services at no cost to the
Department.

4. Benefits. Contractor acknowledges that neither it, nor its employees, are entitled
to any benefits from the Department, including health insurance, woikers compensation
cgverage, unemployment compensation coverage, which are ordinarily provided to employees
ofthe Department.

5. Pledges of Credit. Contractor acknowledges that the State of Georgia may not
lawfully pledge its credit so as to car¡se a State agency to incur a financial obligation unless
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funds to honor the obligation have been lawfi¡lly appropriated. In the event that the source of
any payment by the Department as provided for herein is insuffïcient, in the sole discretion of
the Department, then this Agreement sball terminate without further obligation of the
Department.

6. Expenses. The Deparünent shall not be tiable for and shall not reimburse the
Contractor for any travel or other expenses incu¡red by the Contractor unless approved in
advance by the Department in writing. Any such reimbursement shall be made in ãõcordance
with and in amounts permitted by applicable state rules and regulations.

7. Equipment. The Deparûnent is not required to provide any office space nor any
equipment to the Contractor except as specifically provided under this Agreement.

8. TenU of Agreement. This Agreement shall be effective as of March 15, 2018
and shall continue in force and effect until I l:59 p.m. on June 30,20lg unless such period is
extended by mutual agreement of the parties in writing.

9. Termination for Convenience. The Department may at any time and for any
reason terminate this Agreement by providing written notice in advance of such termination to
the Contractor. In the event of termination under this paragraph, the Department shall pay the
Contractor for Services that have been fully and faithfully performed priõr to the effectivedate
of termination; provided" however, that payments othenvise due the Contractor may be applied
by the Department against amounts due or claimed to be due the Department and, in adãition,
if termination is for cause, payments may be withheld by the Department on account of the
Services being deemed deficient and not remedied by the Contractor prior to the effective date
of termination. Contractor shall be liable to the Department for any additional cost incurred by
the Department as a result of deficiencies in the Services to be provided hereunder.

10. Compliance with Laws. The Contractor agrees to perform the Services in
accordance with the terms and conditions of this Agreement and in compliance with all laws,
rules, regulations and orders of federal, State and local governments, including orders of any
court of competent jurisdiction. lVithout limitation to the generality of the foregoing
Contractor agrees to comply with any special conditions, undertakings or repres€ntations
attached hereto, all of which form a part hereof.

I l. Conflicts of Interest. The Contractor covenants that the Contractor presently has
no interest and shall not acquire any interest, direct or indirect, which would conflict in any
manner or degree with the performance of the Conmctor's services hereunder. The Contractor
further covenants that in the performance of this Agreement, the Contractor will not employ
any person having such an interest.

12. Tralline with State Emplovqes. The parties certify that this Agreement does not
and will not violate the provisions of O.C.G.A. $45-10-20, et seq., in any respect. The
ConFactor agrees not to employ any individual that would result in a violation of this law.

2
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13. Screening. Conhactor acknowledges and agrces that Contractor, including
employees of Contractor, shall be subject to background investigations conducted by dul!
authorized agents of the State, and Contractor and Conûactor's peisonnel shall be suUjict tq
and agree to comply with, rules pertaining or related to safety and security, including spoken
directives of GDC facility staffand the Deparünent's standard operating piocedures iehìed to
Employee Standards of Conduct and sexual harassment.

14. Standards of Conduct and Sexual H.?rassment. Contactor agrees that the
Contractor *9.*y of its agents, employees, offïcials or subcontractors who entãr any facility,
institution, oflice or other premise of the Department or who come into contact with any
employec of the Department shall cornply with the Departrnent's Policies and procedures
relating to Standards of Conduct and Sexual Harassmánt and shall follow all orders or
directives given by Department personnel. If the Conhactor or any of its agents, employees,
offrcials or subcontractors should be accused of violating any of these policiei or pro""ãur., o,
otherwise violating this provision, then the Contractor will allow andässist the óeparnnent in
investigating the charge or accusation. If the charge is established" the contractor will take
appropriate action to sanction the violation and to ensure that there are no fu¡ther violations.
The Department may also bar anyone from its premises whom it finds to have violated these
policies or procedures or who has otherwise violated this provision.

15. Indemnification. Contractor hereby releases and discharges the Statc of Georgia,
its agencies, departments (including the Department), authoritiei and instrumentalilieé
(including the State Tort Claims Trust Fund), and the offrcers, directors and employees of
each, waiving all rights against any of them (collectively, the "State'), and agrees to
indemnify, protect and save harmless the State, with respect to any claim, ãemand,Iiability,
loss, penalty, cost, or expense (including court costs and rãasonable âttorneys' fees) arising oúi
of or. occurring in connection with (a) any breach of this Agreement or any of the terms or
conditions hereof; (b) the violation of any federal or State law, rule or regulation (including
those pertaining to the protection of the environment); or (c) damage to or destruction o?
property (including loss of use) or injury to persons (including death), in whole or in part
caused by or resulting from any act of negligence or willñrl misconduct of the Conhactor, In
connection with the foregoing indemnity obligations, Contactor shall, at its sole expense,
participate in the defense of any suit or action brought against the State, and no settlement or
compromise entered into by the Contractor and stemming from the action or suit shall be
effective to bind the State unless entered into with the express approval of the State. The
indemnity obligations of this paragraph shall survive any termination of this Agreement.

16. Insurance. Contractor shall, at its sole expense, procure and maintain from
insurance carriers licensed to bansact business in the State of Georgia such insurance coverage
as will protect Contractor's and Department's interests under this Agreement in accordanóe
with rules and regulations established in the State of Georgia Insurance and Bonding
Cuidelines (SPD-SP048). Neither the policy limits nor any other provision of any insurance
policy shall be construed as a limitation on the indemnity obligations herein.
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17. Confidentiality. Contactor will hold in shictest confidence and will not disclose
to others for any reason whatsoever, any works, writings, plans, proposals, documents,
conEacts, records, data, analyses, compilations, forecasts, studies, reports, recordings, maps, or
other information or material received or prepared by Contractor (coileðtivelf, t¡t"
"Information"), except to the extent that such Information (a) is otherwise available from third
persons without reshiction on its further use or disclosure, (b) is required by order of any court
or by law or by any regulatory agency to which Contractor is subject or in óonnection with any
civil or adminishative proceeding, or (c) to the extent such Information is or becomes publicly
known other than through actions, direct or indirect, of the contractor.

18. Prison Rap.g Elimination Act. Contractor agrecs to assist the Department in
complying with standards articulated under 28 C.F.R. I15, entitled the prison Rape
Elimination Act, by submitting to a background check and agreeing not to sexually abuse'or
harass any offenders. Contractor agrees to undergo training, as the Department sees fit,
regarding the Department's zero-tolerance policy for sexual abuse and sexual harassment and
Co-ntractor agrees to document that Contractor understands such training. Contractor agrees to
inform Department of any knowledge, suspicion, or information regarãing the occurrence of
sexual abuse or harassment in any facility in which the Contractor is preseni. Conuactor agrees
to keep all information about sexual abuse or sexual harassment, other than such informãtion
as.ìs required to report the incident, completely confrdential. Contractor acknowledges that
failure to maintain the standards articulated in this paragraph is considered a material breach of
this Agreement and is grounds for termination of this Agreement.

19. Shop Right. Conüactor agrees that any processes, equipment, proprietary know-

þoy or other proprietary information or matters that are produced or iesult, directly or
indirectly, from or in connection with Contractor's performance of the Services shall be the
property of the Department, and Contractor further agrees to execute any and all documents, or
take additional actions which may be necessary in the future to give full effect to this
provision.

20. Cooperation. Contractor, its employees, agents, subcontractors and assigns,
agree to cooperate fully in the defense of any litigation brought against the Department or
Confactor relating to the Services to be performed under this Agreement, and each party shall
give the other prompt notice of any claim, demand, suit or proceeding.

21. Taxes. Contractor shall be solely responsible for the payment, in a timely
manner, of all federal, State and local taxes, fees or assessments of any q¡pe. Contractor
further agrees to indemnit th" Deparbnent from any loss, cost, claim, damage or expense
arising therefrom.

22. Amendment. The parties recognize and agree that it may be necessary or
convenient for the parties to amend this Agreement so as to provide for the orderly
implementation of all of the undertaki¡gs described herein, and the parties agree to cooperate

4

Harris v GDC - Binder 2

ryl I Lcl-0g_Professional Serviccs.doc

3204

Case 5:18-cv-00365-TES   Document 60-11   Filed 11/08/19   Page 5 of 10



fully in connection with such amendments if and as necessary. However, no change,
modification or amsnd¡¡ent to this Agreement shall be effective ur¡less the same is reduced to
writing and signed by the parties hereto.

23. Assimment. Neither party may assign its respective rights and obligations
arising out of this Agreement without the prior consent in writing of the otier party.

24. Notices. Any notice under this Agreement shall be deemed duly given if
delivered by hand (against receipt) or if sent by registered or certified mail - return receipt
requested, to a party hereto at the address set forth below or to such other address as the partiås
may designate by notice from time to time in accordance with this Agreement.

If to the Contracton Greg Hliboþ Purple Communications
595 MenloDrive
Rocklin, California 957 65

If to the Deparbnent: Jennifer Anrmons, Generar counsel
Georgia Deparhnent of Corrections
P.O. Box 1529

Forsyth, Georgia 31029

25. Headings. The headings in this Agreement have been inserted for convenience
only and shall not affect or control the meaning or construction of any of the provisions of this
Agreement.

26. Meanings .of Certain Terms. Where used herein, and unless the conhact
otherwise clearly requires, the term "including" shall be interpreted in its most expansive sense
and shall not operate as a limitation; the term "Contractot'' shall include any parent or
subsidiary corporation or firm of Conhactor, the offrcers, directors, employees, contractors,
agents and assigns of any of them.

27. Equal Employment Opportunity. The Contractor agrees to comply with
Executive Order No. 11246, as amended and as supplemented by U.S. Department 

-of 
Labor

regulations (41 CFR" Part 60-1, et seq.), which require that the Contractor not discriminate on
the basis of race, creed, color, religion, national origin, sex, or age in the performance of this
Agreement. The Contactor ñ¡rther agrees to include the provisions of this paragraph in every
contract, subconhact or purchase order unless exempted by rules, regulations, or orders of the
Secretary of Labor.

28. Compliance with Federal and State \üork Authorization and Immieration Laws.
Contractor certifies its compliance with Illegal Immigration Reform and Enforcement Act of
20ll and specifically those provisions codified at O.C.G.A. $13-10-90, et seq. Contractor
warrants that it has registered with and uses the federal work authorization program commonly

5
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known as "E-VeriS." Contractor further agrees that it will contact for the physical
performance of services in satisfaction of this conhact only with subcontractors who present an
affidavit as required by O.C.G.A. $13-10-91. Contractor warrants that it will include a similar
provision in all contracts entered into for the physical performance of services in satisfaction
of this contract.

29, Survi-ga!. The terms, conditions, representations, obligations, understandings and
undertakings herein shall survive any termination of this Agreement.

30. Severability. If any term or provision in this Agreement shall be found to be
illegal or unsnforceable, then, notwithstanding the offending terms or provisions, this
Agreement shall remain in full force in effect and such terms or provisions shall be deemed
stricken herefrom.

31. Legislative Modification. Notwithstanding any other provision of this
Agreement to the contrarlr, in the event that any federal, state, or local law, rule, regulation, or
interpretation thereof resEicts, prohibits, or in any way materially changes the method or
amount of reimbursement or payment for services under this Agreement at any time during the
duration of this Agreement, then this Agreement shall, to the extent permitted by the laws of
the State of Georgia, be deemed amended by the parties to provide for payment of
compensation and other fees in a manner consistent with any such prohibition, restriction, or
limitation.

32. Drug-Free Workolace. The Contractor acknowledges that Contactor is fully
aware of the contents and requirements of the Drug-Free rüorþlace Act, O.C.G.A. $50-2+1,
et seq. (A) The Contractor hereby certifies that he will not engage in the unlawful manufacture,
sale, dishibution, dispensation, possession, or use of a controlled substance or marijuana
during the performance of this Agreement and any extensions thereof. (B) The Contractor may
be suspended, his contract terminated or the Contactor debaned if it is determined thal (1) the
Conüactor has made false certification hereinabove; or (2) the Conhactor has violated such
certification by failure to carry out the requirements of the "Drug-Free lVorkplace Act".

33. Governing Law. This Agreement is executed in the State of Georgia, and the
laws of the State of Georgia shall govern all matters pertaining to the validity, constmction,
interpreiation and effect of this Agreement. Jurisdiction and Venue for any civil action arising
out of this agreement shall lie in the Superior Court of Fulton County, Georgia.

34. Remedies. No remedies or rights herein conferred upon the parties are intended
to be cxclusive of any remedy or right provided by law, but each shall be cumulativc and shall
be in addition to every other remedy or right given hereunder or nolv or hereafter existing at
law or in equity (including the right of specific performance).

35. riVaiver. The failure of either party to exercise or enforce any right conferred
upon it hereunder shall not be deemed to be a waiver of any such right nor operate to bar the
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excrtisÊ Õr perftnnance thsreof at any time or times thereafter; nor shall its waiver of arry right
h*reunder at any given time, including rights to âny päymentr be deemed a waiver thereof for
any ofher time.

3Õ. Boycott of Israel. Cantrâctor certifies th¿t Csntractor is not currently engaged in,
and agrees for the duration of the Contract not to engage in, a boycott cf Israel, as defined in
o.c.c.A. $s0-5-8s.

37. Counteryarts. This Agreement may be executed in multiple counterpartsn cach of
which shall be an original but all of which shall constitute one agreement. No party shall be
bound by this Agreement until all parties have executed it.

38. Entire Aereement. This Agreement constilutes the entire agreement and
understan*ling between the parties herero and replaceso cancels and supersedes any prior
agreemen{s and unelerstandings relating to the subject matter hereot and all prior
representations, agrçements, and undertakings betweerr the parties hereta with respect to the
subject rnattrr hereol'are merged herein.

IN WITNESS WHEREOF, the partíes have caused the authorized representatives of
each to execute this Agreement on the day and ycar fîrst above written.

GSORCIA DEPARTMENT OF
CORRECTIONS

PURPLE COMMUNICATTONS, INC.

13y; By: ç"*g"rçf{ø#rÃ.
Jennifer Ammons
üeneral Counsel

tre{orfHlilotc
Chief Legal Officer

-t
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Exhibit'3.4.'
Scope ofServices

l. Contractor will provide Video Relay Services ("VRS" or "Seryices") to offenders with
hearing or speech disabilities at one or more of the Department's correctionat facilities. The
VRS provided by Contractor shall be performed by sign language interpreters with skills that
are consistent with industry-wide standards.

2. The parties acknowledge that the technology utilized by Contractor to provide the Services
are strictly confidential. As such, the parties agree to hold the other party's Confrdential
Information, as defined below, in confîdence and will use the same efforts to maintain the
confrdentiality of the other party's Confîdential Information as it uses to protect its own
Confidential Information of a similar nature, but in any event no less than reasonable efforts.
Except as required by law, neither party will disclose such Confidential lnformation to third
parties nor use the other party's Confidential Information for any purpose other than the
purposes of this Agreement. Each party agrees to insfuct its employees and agents to hold the
other party's Confidential lnformation in strict confidence and not to disclose or use the other
party's Confidential Information in any fashion other than pursuant to the terms of this
Agreemenl For clarity, Confidential Information does not include information that (a) is
already known by the receiving party at time of disclosure; (b) becomes, through no act or fault
of the receiving party, publicly known; (c) is received by the receiving parfy from a third party
without a restriction on disclosure or use; or (d) is independently developed by the receiving
party without reference to Confidential Information of the disclosing party. For purposes of
this Agreement "Confidential Information" shall mean, without limitation, in any form, format,
or media: plans; processes; procedures; designs; concepts; systems; daø; business plans;
information related to the cunent, future, and proposed products and services; employee and
contractor information; customer information and all aspect of VRS calls, research and
development information; and other information relating to the disclosing party's business
activities, regardless of how the confidential data is documented or memorialized.
Notwithstanding the foregoing, any document or record that is subject to disclosure under
Georgia's Open Records Act, O.C.C.A. $50-18-70, et seq., shall not be considered
Confidential Information.

3. Contractor shall be involved or participate in the recordation or storage of any information
or data as to the content of any VRS call. The parties agree and acknowledge that, pursuant to
Federal regulations, Contractor is prohibited from disclosing or recording through any medium
the content of any relayed conversation, regardless of the content. As such Contractor shall not
be requested or required to participate at any level in the recordation or disclosure of any call
content, and Contractor makes no representation or warranty as to the legality of same. In order
to avoid abuse of the Services by offenders who are not deaf or hard of hears, Contractor shall
not facilitate any communication by offenders who are not attempting to communicate using
sign language.

I
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4. Contractor, on a case by case basis, will assist and support the delivery of any pre-recorded
notices or admonishment to callers regarding their phone calls to the exlent thát iuch notices
are required in order to comply with Fede¡al or State law, or prison regulations.

5- Contractor acknowledges the requirements of an acceptable prison telephone service such as
no inbound calls and no 9l I calls. Conhactor also acknowledges the requirements for access
tp call records by desþated prison authorities. Examples of call records are date, time,
duration, number dialed and originating number. Any call records requested from Contractor
must be submitted to Contractor's internal compliance department.

9
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GA DOC Purple ADA Accounts

GA DOC Fäc¡l¡ty

Aûerda,è Stãte Prison

Augustð Stète Med¡cal Pr¡son

GA DOC Centrâl Stale Prison

Georgið Diagnost¡c and Clåss¡fÌcation prison

Johnson State Prison

Pulaski 5tâte Pr¡son

W¡lcox State Prison

GA DOC Central
GA DOC Central
GA DOC Central

GA DOC Central
GA DOC Central
GA DOC Central
GA DOC Central

C3 Deaf Ottend€r

E1 Deaf Offender
E2 Deaf Offender
E3 Deaf Otfender
E4 Deaf Offend€r

G1 Oeaf Offender

K4 Deaf Offe¡der

Username Password First nam€ Last Nâme

Diagnost¡cs Deaf Offender
GP Bldg B E2 Deaf Offender

Phone Number

ADA-Alan l-each. 706-776-4700

Wa¡den- Brooke Eenton 7 06-7 7 6- 4800

ADA POC & Ward€n

AÞA-Pâshion Chambe t s- 47 8- 47 7-2908
Warden- Cl¡nton Perry 478-41L.2009

GA DOC Arrendale 1

GA DOC Arrendâlê 2

GA DCP Diagnost¡cs lntake
GA DCP Medical lntirmary
GA DCP Med¡cal Transient

GA DCP D-House

GA DOC W¡lcox L bu¡lding

Dèaf Offender

Deaf Otfender

Þeaf Offender
Deaf offender

1770) 742-6309

17701 742-6978

(478)-200-s2s2

(478) 200-8110

1478l 276-4542
(478) 216-6481
(4781 2t6-6832

1478]. 2L9-2297
(4781 219-3065

1770),72t-8688
¡770].-727_8828

(770]. 731-8084

{770) 731-8382

{478} s7s-s133
(478) s75-s134
(478) 57s-5140

(478) 200-s032
(478) 200-2s11
(478) 200-2289

1478l. 200-2304

229-233-4119

GA DOC Augusta Med¡cal

GA DOC Augusta Medical
Dorm 23A1 Deat Offender
Dorm 23A2 Þeaf Offênder

706-343-3411

706-343-3844
ADA- Mad¡e Kitchen-706"88S-4700

Warden- Edward Ph¡lbin 706-855-4766

GA DOC Johnson J1

GA DOC Johnson D ADA
GA DOC rohnson State E2 MH ll,

Deaf Offender
Deaf Offender
Deaf Offender

AOA-Lakisha trankl¡n- 47 8-a6 + 4700
Warden-Anto¡ne Caldwell-478'86+4115

ADA- Theresa Thornton- 478-504-2000
Warden-Er¡c Sellers-770-504-2011

ADA-Remika Chr¡st¡an-478-783-6000
Wa¡den- Sue M¡ckens"478-783-6001

ADA- James Spann-229-467-3000
Warden-Shawn Emmons-229-467 -3012

GA DOC Pulask¡ El RSAT

GA DOC Pulaski E5

GA DOC Pulask¡ E6CD

GA DOC Pulaski E7

D€af Oftender
Deaf Offender
Deôf Offender
Deaf Offender

Deaf offender

2
P
3
E
&

EXHIBIT

I7

Harris v GDC - Binder 19 47720

Case 5:18-cv-00365-TES   Document 60-12   Filed 11/08/19   Page 1 of 1



Jacob S.

From:
Sent:
To:

Subject:
Cc:

Nichols, Bílly < BNICHOLS@augusta.edu>
Wednesday, August 01, 2018 3:1"3 PM
Lewis, Sharon;Charles Peterson;Williams, JackWilliamq Jill;Knight, Jonathan0L;Bennett,
Gregory;Turner, Frank;Fletcheç Page;Hargrove, Cassie

Frazier, Cheryl

RE: IEXIERNAL] RE: Batteries

CAUTION: This email originated from outside of the organization. Do not cllck links or open attachments unless you recognize the
sender and know the content is safe.

Regional Mangers,

GDC is authorizing providing the Hearing lmpaired w¡th additional batteries for Hearing Aids or any other hearing device.
Please see e-mailfrom Mr. Koon.

Please make sure that providers and HSA are aware.

B. Nichols MD

From: lewis, Sharon [mailto:Sharon.Lewis@gdc.ga.gov]
Sent: Wednesday, August 01, 2018 2:31 PM

To: Nichols, Billy <BNlCHOl.5@augusta.edu>; Charles Peterson <capetersonOl@gmaÍl.com>; jack.williams@gdc.ga.gov;

Williams, Jill <JWILLIAMS@augusta.edu>; Knight, Jonathan0l <JOKNIGHT@augusta.edu>

Cc: Frazier, Cheryl <Cheryl.Frazier@gdc.ga.gov>

Subject: IEXIERNAL] RE: Batteries

This is an extemal email. Use caution responding, opening attachments and following links.

I am asking for your help in (re-) notifying clinical staff about obtainíng batteries for hearing impaired offenders.
Thank you for your help and cooperation.

From: Lewis, Sharon
Sent: Wednesday, June 27, 2Ot8 10:41 AM
To:'Nichols, Bílly'<BNICHOLS@aueusta. Williams, Jack <Jack.Williams@edc.sa.qov>; Chad Knight
(JOKNIGHT@a ueusta.ed u) <JOKNIGHT@aususta

Subject: FW: Batteries

Please see below and notify medical staff / HSA's so there are no issues. Thanks for your help.

From: Koon, Jack

Sent: Tuesday, June 26,20L8 7:06 PM

To:Lewis,Sharon<@>
Cc: Toole, Robert <Robert,Toole@gdc >; Frazier, Cheryl <Chervl.Frazier@sd Holt, Ahmed
<Ahmed.Lolt@edc.sa
Subject Batteries

Hi Dr, Lewis,

I
t3
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Barla¿ Jacob S.

From:
Sent:
To:

Cc:

Subject:

Lewís, Sharon
Wednesday, August 01, 2018 2:31 PM

Nichols, Billy;Charles Peterson;Williams, Jackjwilliams@augusta.edu;Chad Knight
(JOKNIGHT@augusta.edu)

Frazie¡ Cheryl

RE: Batteries

I am asking for your help in (re-) notifying clinical staff about obtaining batteries for hearing impaired offenders.
Thank you for your help and cooperation,

From: Lewis, Sharon
Sent: Wednesday, June 27,207810:41 AM
To:'Nichols, Billy'<BNICHOLS@augusta.edu>; Williams, Jack <Jack.Williams@gdc.ga.gov>; Chad Knight
(JOKNIGHT@augusta.edu) <JOKNIGHT@a ugusta.edu>
Subject FW: Batteries

Please see below and notify medical staff / HSA's so there are no issues. Thanks for your help.

From: Koon, Jack

Sent: Tuesday, June 26,20L8 7:06 PM

To: Lewis, Sha ron <Sharon,Lewis@gdc.ga.gov>

Cc Toole, Robert <Robert.Toole@edc.Ea.soÞ; Frazier, Cheryl <Chervl.Frazier@d >; Holt Ahmed
<Ahmed.Holt@sdc.s >

Subject Batteries

Hi Dr. Lewis,

I just spoke with Cheryl Frazier about needing additional batteries for devices for hearing impaired
offenders. I'm fine with issuing limited additional batteries as needed. If this becomes a problsn, or if it
appears that offenders are abusing the process please let me know.

Hope this helps.

Jack Koon
Directoç Facilities Admin. Support
Georgia Deparünent of Corrections
State Offices South
300 Pahol Road
Forsyth, GA 31029

Buíldîng PRIDE Ín oarselves and our Agenqt

The Georgíø Department of Correctíons prctects the pablíc by operatíng secure and safe facilítíes, whíle
reducíng recídìvísm through effectíve programmíng, educøtíon ønd healthcare.

I
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Barlar, Jacob S.

From:
Sent:
lo:
Subject:

Frazier, Cheryl
tríday, March 22,20L9 L2:2L PM
Strowbridge, Kendra
Fw: PLEASE CHECK - Hearing Aid Baüer¡es

Cheryl Ann Frazier
Americans with Disabilities Act/ LEPiSI Coordinator
Office of Professional Standards
Compliance Unit
Georgia Depailment of Corrections
Executive Operations
770-330-7535

Buíldíng PRIDE in ourselaes and our Agency,

"The Deparhnent of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective pïogramming, educatiorç and
healthcare."

From: Frazier, Cheryl
Sent: Tuesday, December 18, 2018 4:16 PM

To: GDC Facility ADA Coordinators 1; Frazier, Cheryl
Subject: PLEASE CHECK - Hearing Aid Batteries

Good Afternoon Facility ADA Coordinators,

As the holiday approaches, please check on your offenders who wear hearing aids and
ensure that they extra batteries in their lockers. \¿Ir. Koon has approved for offenders
to have one set of extra batteries for their hearing aids.

Please check this and document that the offenders have the necessary items. If you
need assistance from my office to make this happery please advise.

Thank you,
Cheryl

1
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Fire Emergency Options for lmpoired
lndividuols I MINUTES OF THE MEETTNG

Mc¡rch 27,2019 | 10:lOAM I Meeling locolion ADA office, complionce unit

Meeting
colled by

Type of
meeting

Focililotor

Note
toker

Cheryl Frazier

Teleconference

Cheryl Frazier

Cristina Murray

Hightower-Engineering (in

Wombles-Fire Services, Chief
on phone)

TOPICS

Cheryl Ann Frazier started the meeting with welcoming Mr. Hightower and Mr. Wombles
and mentioned that Cristina Murray is present to take down meeting minutes. Ms. Frazier
started the meeting with a timeline:

First contact with Fire Service s-212012019

Follow-up-3126119

Meeting-3127119

Central State Prison Review on02.14 and 15, 2079, during a meeting at Central State prison
with offenders who are vision and hearing impaired, a request was noted (Ryan S) to install
flashing lights (horn strobe) as they are unable to see the lights from their rooms.

3.27.2019 Meeting Points of Discussion for Accommodation

Discussion included the possibility of installation based on anticipating the needs in the
future. Upon ProPer solutions, financial cost may be doable, Per Mr. Hightower, spot
repairs (surface mount with hatch). He will look into other alternative devices as well.

Mr. Sean Wombles will be meeting with the State Fire Marshal (Mr. Jeff Hogan) for any
guidance regarding provisions for installing these devices (lights, horn, etc.). He does agree
with the horn strobes being a viable option.

Noting the importance of meeting provisions for penal institutions and codes were further
discussed and everyone agreed.

Further discussions on Fire Watch and how this is implemented and documented in each
facility were also discussed. Ms. Frazier made mention of a recent quarterly fire drill, but
Mr. Wombles confirmed there is one being done on a monthly basis and documented on log

dz
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book/sheet by each facility
within the facility.

All shifts maintain a log of these records and they are kept

Action items Person respons¡ble

Will look into alternative options on what can be
installed and get back with group for further
discussion.

Will meet and discussed with Fire Marshall and will
share with group on any input.

Mr. David Hightower

Mr. Shawn Wombles

Will pull and share with Ms. Frazier the last Audit of
Central State Prison re: Fire Safety

Cristina Murray

Conclusion:

Ms. Frazier thanked everyone for such a great interaction and sharing their time. It was a
productive dialogue regarding fire emergency options for impaired offenders primarily
for Central SP, as well as ASMP (major renovations going on), Lee Arrendale Sp (spot
repairs) and Pulaski SP.

No date was set for next meeting.

Meeting adjourned at'1,'1, :22am.

Prepared by:
Cristina Murra¡ MSEd
OPS-Compliance Unit
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EXHIBIT

THE AMERICANS WITH DISABILITIES ACT
(ADA)

IN A CORRECTIONS ENVIRONMENT

GDC PRE.SERVICE AND ORIENTATION TRAINING
20ls soP 103.63

rsç¡H
NE6
øLEd@ fficnoncn

\ä¡t Dtrlrkrsrlst ('rr¡)M!r'r¡(r\s

INSTRUCTIONAL NOTE:

Welcome the tralnees to the Americans w¡th D¡sabil¡ties Act ln A Correct¡ons
Environment Pre-Service and Orlentãtion Training. Make sur€ to stâte your name ¿nd
the purpose ofthe training.

The lnstructor wlll state the foflowlng:

The Georgiâ Department of correctlons (GDC) offered ADA Orientation to all of lts
exist¡ng employees in 2018, GDC will now offerADA Or¡entat¡on TEining to all new
employees ¡ñ Pre-servlce Orlentatlon and an update/refresher in Annual ln-Servlce.

Terminal Performance Objective

Þ ln a classroom settlng, students wlll learn the
requlrements of the AmÊricans wlth Dlsabllltles
Act (1990), a Federal Clvll Rlghts Law, and lts
amendments examlnlng the obllgat¡ons of state
and local govemment atencles, as outllned In the
GDC ADA Standard OpeËtlnt 103.63 (nrle tt) and
supportlng standards.

lnstructlonal Note:

During thls tralnlng, we wlll outllne lhe legal requlrements of lhe Ame¡lcans wlth
Dlsab¡lltles Act and the Amendments AcL lt ls lmperatlve that we âll understand
lhe obllgatlons of lhe Georgla Department of Conecilons, and our indivldual
roles ln ensurlng compliance. We wlll revlew our cunont status ln regards to
compllance, and the plan to reach compliance with the law ln each discipllne of
our agency,

21
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Enabling Objectives
> Prov¡ds an ovsrvisw of the Amoricans with Dlsablllt¡os Acl

(1S90) and thê ADAAmendmsnlsAct (2008)i
> Rôv¡ow lhe rêqulromenb oflho Georgia Deparlmenl of

Corætlons (GDC) as ouílned ln ths ADA Ctvll Rlghts Law,
AOAAmendmsnts, and the GDC SOP 103.03, ADA l¡üs il
Prov¡sions;

> Describo theADAAccommôdallons Rsquast Process
utillzlng GDC StandaId Op€ratlng Procedure 1 03.63, with
rôfêr€nce to tho GDC Gdevance Procos$;

Þ Delìne and revisw srchllactur€1, communlcal¡on, ând
transporlalion barlsß, and ¡ntroducs a6esslblllty solutions,
utlllãng references þ lawsuils and setllement agieemants
of agencies similarto cOC;

Þ Descrlbo the curr€nlADAlocus areas for lhe GDC,

{Ðcnoncre
v¡rr¡,!...¡.r¡¡Þnr¡! ¡

INSfRUCTIONAI NOTE

The lnstructor w¡ll stats the follow¡nr:

The Enabling Objectives for th¡s course of study ¡nclude the following, we will:

Þ Provide an overview of the Americans
with Disabilíties Act (1990) and the ADA
Amendments Act (2008);

Þ Review the requirements of the
Georgia Department of Corrections
(GDC) as outl¡ned in the ADA Civil
Rights Law, ADAAmendments, and the

GDC SOP 103.63, ADATitle ll
Provisions;

Þ Describe the ADAAccommodations
Request Process utilizing GDC
Standard Operating Procedure 1 03.63,
with reference to the GDC Grievance
Process;

Þ Define and review architectural,
commu nication, and transportation
barriers, and introduce accessibility
solutions, utilizing references to
lawsuits and settlement agreements of
agencies similar to GDC;

Þ Describe the current ADA focus areas
for the GDC.

3 3
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The Capitol Crawl

n**Before playíng thís video, please explain tô the trainees t¡rnf jf ronto¡ns
some disturbing stenes. freassure tlre trahrees thot vou dll will discuss the
vìdeo os a group when it is finíshed.

Gíve ø brief synopsis of the video before it begins. It ís î.mportant to share
ba c k g ro u n d in foünctio tr.

According to the ADA Legacy próje(t:

The Cõpilol Crawl of March 12, 1990
Wlìen the ADA stalled in the House Comñ¡ittee on public Wo¡ks anci
Tr.1rìsfJortation (now the HÕusÉ Committeê on Transpôrt¿t¡on ancf lnfrastructure),
peoplÉ¡ !v¡th¡n the d¡sôbility community became alarmed. About 475 inclividr"¡.rls,
many in wheelchairs, gathered on the sìdewalk in front oi the White House to
launch tlre "Wheels of Justice Campaign". Sixty protesters v/ith d¡sabil¡t¡e5 ,'casl

asicle tlreir wheelchairs, crutches and walkers to crawl oi drag themselves, step
by step, up the 78 ¡narlrle stairs of the Capitol's West Front.

'lh¡s protest, that cðnre to be knoyrn Ðs the "Capitol Cr¡w|". was intenclecl to

openly íllustrate the struggles that people in the disabilities communities faced
anci spurrecl Congress to pass the ADA. About 1,000 other protesters w¿tclìed as
mernbers of ADAPT (Americans Oisabled for Accessible public Transit, nc¡w known
only as ADAPT) threw themselves out of the¡r chåirs and began their crawl.
Tcrgetheç the rnarch ¡ncl the crav¡l comprised one of the largest disability direct
åctions to däte.

https://www.youtube.com/watch?v= loSBDnTUd EA

Follovríng the v¡deo: Ask the tra¡nees u/hat words come tÕ mind åíter viewing the
video- (lnvoke class conversation...ask students if they think the protesl was
necessary and why).

4 4
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Americans with Disabilities Act (ADA)

ÞCivil Rights law, signed into law in 1990

Þ OrigÍns in the Civil Rfghts Act of 1964 and the
D¡sability Rights Movement

The ADA generally uses the framework of Titles ll
and Vll of the Civil Rights Act of 1964 for coverage
and enforcement and the terms and concepts of
Section 504 for what constitutes discr¡mination.

f8lc¡oncle
w' rire¡srrq¡!¿¡rrrir_-.---;

INSTRUCTIONAL NOTE

Tho lnstructor wlll sav the fqllowlno:

"TheADA ls a Clvll Rlghts Law, lt ls govemed by the Unlted Stales Department
of Juslice, Civil Rights Division, Thls law ls focused on 6qual access to
programs, servlces, and actlvitles for all. This law uses the framework of the
Tltles ll and Vll of he Clvll Rlghts Act of 1964 for coverage and enforcemenl,
and lhe terms and concepts of Sectlon 504 for what constltutes dlscrlmlnatlon,
Thls law prohlblts dlscrlmination. ln July of 1990, president Geofge H. W. Bush signed
¡nto law the Americans with O¡sâbilities Act of 1990 (ADAI, which is the world's first
comprehensive civÌl rights law for people with disabilities. The Act prohibits
discr¡mination agâinst people w¡th d¡sabilities in employment (T¡tle l), tn public se¡vices
(Iitle ll), in public accommodat¡ons (Tltl6 tltl and in tel€communlcations (Title lV)."

INSfRUCNONAI NOTE

lnstructor wlll stare the followlnr¡

"As noted in the law and the GDC SOp, dtsabiltty is def¡ned as follows:

An indivÌdual is consldered to have a "disability" if s/he has a physlcal or mental
lmpalrment that substantlally llmlts one or more mator llfe actlvltles, has a record of
such an lmpalrmenl, or ls regarded as havln8 such an lmpairment. lt is important that
we communicate with our Qualifìed Medical, Mentâl Health, and Education
profes.rlonals for detelmination of dlsebllities, These determinations will be made ln
collaborat¡on with the GDC ADA Coord¡nator's Off¡ce. Acco¡d¡ng to the GDC ADA SOp
103.63, determlnatlon of d¡sâb¡lit¡es should in¡tially be done at the tntake/D¡agnost¡c
Receptlon and Orlentat¡on,

These inltial determ¡nations shall be documented and sent to the GDC ADA
Coordlnator's Offlce by emall. Disabll¡ties may have an onset at any time, so it ¡s
lmportant that such impairments ldentlflad durlng the offenders, stây w¡th the GDC be

5

Definition of Disability

. An individual is considered to have a

"disability" if s/he has a physlcal or mental
impairment that substantlally limlts one or
more maJor llfe activíties, has a record of
such an lmpafrment, or is regarded as having
such an lmpairment.

dìcroncm.
\-¡t ÞÃ¡'\.¡¡," t,&n, {\\
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documentcd, ãddressed, and communicâlcd to ail stafl on a need to know basis. ln
refìards to communicat¡on dis,lb¡lities, all staff will bc notified and an ident¡ficat¡on cård
noting the disôbi¡ity will be issucd to all affected offenders to wear on the¡r uniform.

lnstructional Noto - Ask thë portic¡pciltl:s to nañe sor¿e Major LiÍe Activ¡ties. h the 6þC
AÐA Oriêntotíon t roining, the followhtg t1otl-Èxhaustive tist oÍ MùjÒt L¡Íe Activ¡tìes
încluded:

- seeing
- Hearíng
- Walking
- Ereothìng
- Eotíng
-Tolking
- Leûmin{l
. Think¡ng
- 5tønd¡ût]
- Wotkikg

Thcre are sonre ¡:rcdictâble ¡¡ssessôìcnts noted in tlìe ADAAA regarding disabilities, as
you will sec on thc next slidc. lAcknowledgt thc porticipants answeß to the qÚÈst¡on on
the previous slide.)"

What is a Major Life Activity?
Noo- €xh¡ustivc l¡st of ¡ctivitÍe9 that an ãver¡ge person can

perform with llttl€ or no d¡ff¡culty:

,,
))

)
D

)
)
)
)
l
)

Walklng
Speaking
greathing
Saelng
Ilearing
Learning
5¡tt¡ng
Standing
ïhinking
Working
Eatíng

Ê t ¿t ¡ Plnì n\ ADA &Ñet rclF.t ßtt

lnstructor's Note: Whât is å Maior Life Activ¡ty?

Po¡nt out two or thrcê major lifc activ¡ties that mäy resonaie w¡th the group or those
who rvc serve ([at¡nË, Brcath¡ng, leârn¡ng, etc.). Th¡s ¡s â gootl time ta share a personal
account, ¡f yorj have one, This will allow the audiance to relate to the fubicct, Also,
ment¡ön some ìtems wc ñay seè in a corrcctionâl sett¡ng, such as, brealh¡ng ãssociated
with severe respiratoÍy lilnesses or sleêp apnea ånd the possìblc effects of these
illnasses without assistðnce oI madicatìcrns or medical dcvices, yóu may mènt¡on
learning ín rogards to tntellectuðl D¡sab¡l¡ties¡ which may be determ¡necl õt the
D¡agnûstics âduc¿tion screoning, Please discuss Major Bodily Functions as well, which
are included in the noxt slldè,

Remlnder - A 4ìs,"è"bil¡tv is one which muçt have the oresence of substant¡al limi!âtio0 clf
a m¡ior life ¡ct!.yil
pelsgn cannolllalLqû his or hêr ow0, uses a wheelchaiû or cãnnot ÉÈrfÕrm dailv
activities, ¡t mav bo çonsideç"dj' disabil¡tv. Be careful not to ståte that soqìgth¡nÊ is å
disâbil¡tv, as itêms covergd qnder thg 

^DA 
neefl to bê exanì¡ngd'gl) a ca:ç-bv-c¿sq

basis.

6
7
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Examples of MaJor Bodily Functions
. lmmune System
. Normal CellGrowth
. Digestive
. Bowel
. Bladder

' Neurological
. Bråin
. Resplratory
. Circulatory
. Endocrlne
. Reproducrive @S"ç"ç*S;*.

lnstructor's Note:

lnform 6lass that Major !¡fe Actlvitl€c can be âltered by the lnterruptlon of the
followlng MAJOR BODILY FUNCÍIONS lncludln¡ bu¡ not llmlted to. functlons ol the
immune svstem, normaicellprowth, dleesttve, bowel, bladder. neuroiãrlcal, braln,
resolratorv. clrculatol' , endocrlne, an! rsoroducfl v€ functlons.

These lt€ms are ¡ncluded ln ths Americans wlth Dlsabliltles Act Amendments Act,

ADA Amendments Act
. The AgA Amendments Act of 2008 (ADA Amendments

Actl made a number of sign¡f¡cånt changes to the
meanlng and lnterpretatlon of the ADA dêf¡nltlon of
'dlsablllty" to ensure that definltion would be broadly
construed and applied wlthout a(tensfue analysis,

' On July 15, 2016, Attorney General loretta Lynch slgned å
Final Rule inco¡poratlng the requlrements of the A0A
Amendments Act into the ADA title ll ¿nd title ilt
regulatlons. The Flnal Rule was published in the Federal
Rsglster on August 11, 2016.

6ìcnonc¡a
v ñre¡v.r.¡,rrNrr^ñr

INÍRUCNONAL NOTE

The lnstructor wlll state tho follow¡nR:

The ADA Amendments Act of 2008 (ADA Amendments Actl mâde a number of
significant changes to the meânlng and intetpretation ofthe ADA definition of
"d¡sablllty" to ensure that def¡nltion would be broadly construed and appl¡ed w¡thout
extensive ânalys¡s.

On July 15, 2016, Attorney Generâl Lorettâ Lynch signed a Final Rule incorporating the
requirements of the ADA Amendments Act into the ADA title ll and t¡tle lll regulationi.
The Final Rule was publlshed lQ the Federâl Re8¡ster on August 11, 2016, and takes
effect 60 days from publication, on October 11, 2016.

I 9
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6ç¡:onçn

ADAAmendments Act of 2008

> Rêstores the ADAs broad protecllons as
intended by Congress;

Þ Definition of disability conslrued broadlyi

> Mitigating measurês (olher than ordinary
correct¡vê lênses) wilf not be considered;

Þ lmpairment can be a disablllty even if episodic or
rn remtsston.

lhcponcn
w 

'r¡!¡llq,ù"¡¡¡':i¡.

lhâ ADA Atu4¡t1il. Acl al 2W wd stgnÈd hto taw by Prtddont cougo W. Bt sh úd ondêd ù JaMey 1 , 2Ø9,
rha MndññL 

^ct 
d@a tlþ lúoúry:

ü"TlIlåll'¡F#kiååfjjF 
ðrd 6qulrñil1 lry vbton üd ho6¡ti9 d.vtør, porthôr¡€, mbßry dovt€', 6tc.

R@mblo oËnmoddlöß
Laâñ6d bõhrdoBl d gdrpdrð @Þlo¡løl modtliøl¡oñ

9!!!!g.Eugl¡¡ür-orCørÁtüuu6ürqùhM fÉñ 1d vffon dovic6r,' d¡llrEd $.d4bôt lhsl nolnlfy, mlìoÞ, ot othrMiþ ¡l{mmt. vbEl
O.lrnlllon: 'l!n¡.t thût 0ro htødld to fulvcmdvburt H¡tyor.ilmtÈb Þltsc$vo@r'

lo, .ltln!, alaatli¡, w¡dno.
øñnunløùn¡.úd -

bodlt Í¡.dO h.¡udlm bu nor &nlt db, tuætbnr
nosrclogiø|, òÞln, ro¡Þkstory, drdhtry,

to sn sc¡otr'FHbllåd by thb Art'

lh¡n rh Mlhr) lnd nifür

>RcloÉ û!Æ^'¡bñ¡d protdlon¡.¡ lñtcndad byønlrcß;

Mlllalllno ¡lariqrE
M[¡gsUn0 msBBUßs hdudôi

> tneró Mlt¡tallu ñ!du@ (ot.r ü¡n ddinry M!.$6 hda¡, d oot b. rodlal!Éd;

>E¡plalnl ü¡l ¡ñ lñp.lñ6t d bo ¡ dlÉùfity.h íattdh or l¡ r.nbCoñ,

W! wm now Bk sr ?dtd¡*Art6edu dünGd l¡ th! Â0ÁM.

Actol 2004

dþù¡l¡ty lo bo q¡lrusd bro¡dlv
ol lh. Rsú¡llsllo¡ Adol l8?3; ü @ßlrurd brordly l¡

trl¡ogû, s¡ìd ln lolgl,o l¡olor Mto., Xy v. W0ll¡m! amùu€d tÌþ lôm

10
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Predictable Assessments - ADAAA
lA) oeôfn# subrbnùally lln¡È hd¡rin&
(0) Sllnd¡Er 5ubdantl¡lly l¡m¡B $r¡ngj
(C) htollsctu8l dfr.bll¡ty ,ub!Þnrhlly l¡mlß b6¡n fuñct¡on;

(0lP¡rt¡¡lly or@mpletcly mlslnS llñb¡ orñobll¡ty lmp¡lrmÊnts equlrlng the u5e

of s whælch¡lr sub¡tânt¡ðlly llmlt mwuloskelet¡l fundloû
(¿)Autl5m subsntially lImlls bñln functlon;

(F) c¡ñcertubit¡nllslly llmlt¡ oqfmal ell SroMh;
(Gl C!robßl pðl5y rubrtônt¡âlly llñit¡ b6ln functlon;
(H) D¡¡bßr.r sub¡tsntlôlly llmttr sndßln! lunctlon;
(l) Ep¡lcp5y, mut@ltf dylóphy, ônd multlple scleroslr €¡úsubrtâôdal¡y limltg
ûêurolotiøl lundlon;
(ll Humin lmnurcdoncis¡cy Virug(lllvl lnfection súbs¡nù¡lly limltr immunè
functlon: ¿rd
(Kl Mejordopre$iE dl5oder, blpolå, dlrorder, to¡t.l6sñ¡tlc ¡1rc$ dl¡order,
tõum¡dc b.ålî lnlury, obta!!¡w compulslve dlsorder, ¡nd ichlþphrenl¡ ê.ch
iubsbntlally limiE bñ¡ô tundlo¡

INSTRUgNONAL NOTE

lnstructot wlll state the followlnst

The American C.ommunity Survey (ACS) estlmates the overall rôte of people with
disâb¡l¡ties ln the Us populat¡on in 2016 was 12.8%, which was approximately more
thân 41 Mllllon people.'+ -

Another lnteresting stãt¡stic to note ¡s that in 2018, over 20% of the Georgia
Oepartment of Corrections offender population were dlagnosed with a mental
impa¡rment, of which some were substantially llmlting, Also, a considerable number of
GDC offêndeß live wlth physlcâl impairments, such as mlsslng limbt deafness,
blindness, low vision, hear¡ng impairment. cancer, dlabetes, human immunodeficiency

The ADA continues to have a profound effect on our citizens and the way we serve,
almost thlrty (30) years after Þresident George H W Bush s¡gned it tnto låw. Durlngihe
A-DA Orientation Training, you learned about the Capital Cr¿iwl of 1990 protest and lts
effect on the signing of the law and the jubilance of the dtsablllty comniunhy on the day
of its siBn¡n9,"

virus, epllepsy, dementla, etc,

fsection 1630,2(jl(3)l

https://www.eeoc,govllaws/regulatlonsþda_qa_ñnalSule.c{m

https :/,/4isabilitvcom oendium.orc/sltes/defa ult/f iles/user-
uoloads/2O17 AnnualReoo,rt 2017 FINA[.Þdf

"The regulatlons ldentlfo examples of speclflc lmpairments that should easily be
concluded to be disabllltles ând examples of major llfe actlvlties {includlng major bodily
functions) that the impa¡rments substant¡ally l¡mlt. The lmpairments include: deafness,
blindness, intellectual dlsablllþ (formerly known as mental retardation), partially or
completely misslng l¡mbs, mobil¡ty lmpelrments requiririg use of a wheelchair, autlsm,
cancer. cerebral palsy, dlabetes, epilepsy, HIV infection, multiple sclerosis, muscular
dystrophy, major deprsslve disordei bipolar disorder, post-tEumat¡c stress disorder,
obsessive-compulsive disorder, and schizophrenia.'

11
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Qualified Individual

An ¡ndlvldual wlth a dlsablllty, who, wlth or wlthout
roasonablo modlflcations to rules, pol¡cles, or

practlces, ths fqmoval of ârch¡toctural,
oommunlcatlon, or transpo¡tadon barders, or ths

provlslon ot auxlllary ðld8 and sorvlcss (collectlvoly
rsferred lo as ¡roaaonablo aocommodatlon¡), meot8

the sssentlal ollglblllty requlrumonts for ths rôcolpt of
servlces or tha partlclpallon ln pfograms or actlvltlss

provldod by a publlc ontlty.

@sxsl€ta

lnstructor's Note:

Quallfled lndlvlduals have a dght to equal access of programs, serv¡ces, and âctlvltles
provlded by a publlc entlty, such as the Georgla Departmont of C.o.r€ctlons. Let us
revlew the full deflnitlon:

An lndlvldual wlth a dlsabllfty, who, w¡th or wlthout reasonabl€
modlflcatlons to rules, pollcloE, or practlces, thE removal of archltoctural,
communlcatlon, or transportatlon barrlsrs, or the provlslon of auxlllary
slds and seryices (colloctlvely refered to as "roasonablo
accommodatlon"), moots the essentlal eliglblllty requirements for the
receipt of servlces or tho partlclpatlon ln prôgrams or actlvltles provlded
by a publlc entlty.

NOTE TO INSTRUGTOR - Whon explalnlng the deflnltlon of "Qualiñed lndlvldual,'
lncorporate a few of the r€gulatlons llsted below, and explaln to the tralnees thet

what you have shared does not contaln all of the p¡ohlbltlons llst6d in the law.

Use an oomple ol excluding an offendor from a program based upon hls or her
disablllty aftsr it has been determlned that ths offender me€ts tho essôntlal ellglblllty
requlremonts to be consldered lor the progÌam (ex - RSAI, SOpp, stc.l.

t2

Harris v GDC - Binder I

12

8769

Case 5:18-cv-00365-TES   Document 60-15   Filed 11/08/19   Page 9 of 48



The ADA in a Corrections Ënvironment

> Pennsylv¿ìn¡â Dapartm€nt ofCorreçtions v. Yeskey {1998)

> United State$ v. Geôrgia (2006)

lnstrurtor's Noto * Share all documentalion below in BÕLo print with ths cfâss,

Yoskey was sontencod to 18 to 36 months in a Ponnsylvania corroctional
fâclllty, but was rccomrnondod for placement in a Motlvalional Boot Camp for
first-time offonders, the succossful completion of which would have l€d to his
pârolê in rust six months, Whon hê was refused admission because of his
mGdical hislory of hypertonslón, he sued, alleglng that tho exclusion vlolatod
tho ADA,

Court hèld that Congress intended the ADA and Rohûbllltâtlon Act tó âpply to
state pr¡sons.

https ://www.oyez.org/cases/ l ggZlgT-634

Fâcts of thê case

Aiter bèlng ssntenced to t8 to 36 months in prison, Ronald Yeskey was recommended ¿s

¿ candidate for a Motivâtionãl Boot Camp for flrst-tlme offanders. Successful completlon
of the Boot Camp could have resulted in Yeskayk early pârol€ âfter just six months. Whén
the Pennsylvania ÞepârtmÉnt of Coffectlonr dlscovered Yaskey's medical history of
hypertension, he was denied admisslon lo the Boüt Cðmp, Yeskey challenged the r€fusãl
as d¡scrim¡hatory, On appeal from a reversal öf ä d¡strfcl court's disnìissal of the clûiil, the

Supreme Court grånted certiorar¡.

quéstlon
Dld the Pennsylvänla Departñent of Corrections' refusal to allow a prison inmate to
particìpatc in a mot¡vât¡onal boot camp, becaüse of tlìe inmðte's history of
hyperten$ion, violate Title ll of the Americans wìth Di¡abllitias Act of 1990 {ADA}
prohibiting disab¡lity-based discrinination âgainst qualified individuals?

Conclusion

Yes. ln a unãnimoui oplnion, the Court held th¡t under th€ ADA no "publlc entlty',
may dlscrlmlnate ãgainst quallfled dlsabled lndlvldu¡ls due to thelr dlsãbllltv.
Moreover, the Court slä!êd thðt the ADA's protectlons êxtendÊd to cover pr¡son
lnmates ãs wêll as åny other liberalÉd cltlren.

Oeclded Jqne 15, 1998

Goodman v. Georg¡a case .., while cåse wâs pendlng ln l'tth Clr., the U.S.
lnlerven¿d and file action aga¡nst Gootgla,

htt ps;//wwwoycz,org/c¿¡seslz005/04-1203

Facts of the c¿se

Goodman, a parâpleglc held ¡n a €eorgia state prlson, sued Georgla ln lederal court
lor ma¡nt¡lnlng prlson condltlon3 thät allegedly dlscrimlnated against dlsabled people
and vlolated T¡tle ll of thê Amer¡cans w¡th Dl5ðbllttlee Act (AÞA), Georgta cla¡med the
11th Amðndment pÌovidsd thð stste lmmunlty from such eult5, The dtstrlct court
ruled for Georgia, buÌ the 11th Circuit reve¡sed,
Sefore the lXth Clrcult ruled ln the cåser th€ Unlted ttåtes susd Georgiå, atgulng thãt
th¿ AOA'S Tltle ll abolished $tatc soverelgn lmmunlty from monetary 5ults, Congress
could do thlsr the U.5, argued, by exerclslng lts 14th Amondment Þower to enforce
egual protectlon,

question

Did Title ll of thr Amêricâns w¡th ltisabilities Act of 1990 validly abrogâtB statô
sovereigû iñmunity lor suits by prisoncrs with disabilities challenglng dÌscrlmlnation by
ståte prisons? Was Tìtle ll ð proper exerclse of Congress's powôr undôr Sëctlon S of the
Fourteenth Amendmc0t, ês åppliêd tô the âdmin¡stratìoñ of pr¡son systûms?

Conclusion

13
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Yes and yes. ln a unanlmous declslon authored byJusilce Antonln Scalla, the Court
ruled that Tïtle ll abrogates sovere¡gn immunity in casss where vlolations of the Bth
Amandment a¡e alleged, The 14th Amendment incorporates the gth Amendment (that
¡s, appl¡es it to the states). congress can enfo¡ce the 14th Amendment agalnst the
states "by creatlng prllrôts rsmedles agafnst ths States for actual violatlons" of ¡ts
provlslons, whlch can lnvolve abrogatlng stãte soverelgn lmmunlty, Howevef, the
Court did not address the questlon ofwhetherTitle ll valldly abrogates sovereign
immunity when the 8th Amendment is nof lnvolved,

Declded January 10, 2005

ln allgnment wlth these lmportant cases, there a¡e f¡ve fltles ln ADA wlth
Tltle ll being speclflcally outllned for State and Local Governments. Lot us
rcvlew the tltles of the ADA,

U.S. Department of Justice ,ffi
civit RlghtsDtvtslon W. Yeâlly. the Depanment ræelves mor€ than t,soo complaln-il

trom lnmat€s ln state and local fâcllltles alleglng dlscrlmlnatlon
on the basls of dls¡blllty. The ,,J6tlce proloct, ls ðr lnltlarþe
cre¿ted ln 2004 to invest¡8ate snd resoþe these compl¿lnts.

lnmates with dbabllltles ¡l¡ege a wlde var¡€ty ofADAvlolatlons
at state and lo€l correcüon ãnd detenüon facll¡tle3. The three
mGt common types ofãllegaflons lnvolve: ltl denlal ofoccess
or unequal rcce$ to the laclllty's and actlv¡tlês; (21

lack of etfectlve communl6tlon
hard ol hear¡ng and thoæ who are bllnd or have lowvislon; and
(31 denlål of access to dlsâblllty.related medlcal serylces ¿nd
devlcs.

The U5 DOJ Civll Rlghts D¡v¡s¡on reports that lt receives more than 1600 complaints
annually. The three most common types of ellegatlons involvet

(11 denial of access or unequal access to the facil¡ty,s progrôms and activ¡ties;
(21 lack of effectlve communication for ¡nmates who are deaf or hard of hearing and
those who are blind or have low vision; and
(3) denial of access to d¡sablllty-relâted med¡cal sêrv¡ces and devices,

The Georgla Department of Corectlons Amer¡câns wlth Dlsablllues Act Goordlnator's
Office ls responslble for lnvestlFtlng and resolvlng a gtcôt numbor of complalnts,
whlch lndlcate the same top three common types ofallegatlons as clt€d by the US
Department of Justlce. As we move on in the lesson, we wllt orplore how we can
leam fiom other agencles who have gono through llügatlon on allegatlons that
ml¡ror the Same top thres common types.

Please remember that the Ceorgla Department of Correctlons prohlblts
dlscrlmlnatlon of lndlvlduat¡ whh dlæbllltles from parflcfpat¡ng ln progr¿ms,
servlces, and act¡vltlos. Now, let us lèarn from others.

14
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Title I - V
. Títle l- Employment {6DC Policy 104.21)
. Tltle ll - Public Servlces: State and Local

Government (GDC Policy 103.63f
. Title lll - Public Accommodat¡on and Servlces

Operated by Prlvate Entities
. Tltle lV - Telecommun¡cations

' Tltle V - Miscellaneous

hnorr//¡d¡l3.orilf¡dScel/ADÁ{wtolil

lnstructor's Note:

Tltle l- Employment (GDC Pol¡cy 104.21)
T¡tle ll - Publlc SorvÌcesi State and Local Govemment lcDC pollcy 103.631
ntle lll - Publ¡c Accommodation and Servlces Operated by Prlvate Entltles
Tltle lV - Telecommunl6atlons
T¡tle V - Mlscellaneous

lnstructlonal Notel See studv notes for additlonal informatlon.

Requirements of GDC - T¡tle I Provlsions -
GDC SOP t04.ZL

. The Correctlon Humân Resource Management
(CHRM) Compllance Unlt manages âll employment
related discrlmlnation issues involv¡ng applicants and
GDC employees.

. CHRM Compliance Unít will provide guidance,
coordlnâtlon, and techn¡c¿l ass¡stãnce to GOC

managers and supervlsors on the appllcâtlon of this
pollcy, equal opportunity diversity traininB,
monitoring, and correctlve actlon of unlawful
discrlmination management sctlvities.

lnstructlonal Note: Please dlsplay thls slldo and road the lnformatlon below,

The Geor8la Department of Correct¡ons SOp 104.?1 detãlls the agencyb requirements
of complyln8 w¡th the Americðns with Dlsabillties Act ln regards to Employmênt.

The Correct¡on Human Resource Manegement ICHRM) Compllance Unlt rnanâges all
employmÊnt related discr¡mination issues lnvolvÌng appl¡c¿nts and GDC employees.

CHRM Compliance Unit wlll provide guidânce, coordination, and technlcal assistance to
GDC manegers and supervisoß on the application ofthis pollcy, èqual opportunlty
d¡veßity tralnlng, monltorlng, ând corrective action of unlawful dlscriminatlon
management actlv¡ttes.

The GDC ADA Coordlnator'r Off¡ce serves as a resour€e for the GDC Human Resources
Division.
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lir¡u*l lirn¡rkr¡mrnt (lllfo{tilnlt.! ¡!

înrmïñt
1 44¡çacdisslÞ(íarr¡{l

lnstructional Notcr Thc 6corÊii¡ Depârtment of correct¡ons ârJherar to the Amer¡cäns
w¡th 0isab¡lit¡€s Act and it5 Amendments Act, Title Vll of thc Civil RiChts Law, Equal Pay

Act of 1.963, Title ll of the 6enetic lnformarion Nondlscfimination Act ol u008, 5ûctión
50! of the Rehâbll¡t¿tion A¿t of 1973, thc Age D¡scr¡rninãt¡on Acî of 1967, ctc. tû
prohib¡t discrimlnåtlon.

liach facility/offíco/progranr will post ã copy ot the Equâl Employment Opportun¡ty
Comm¡ssion postet Attðchmônt 1, on the Offic¡âl Bullêt¡n Board.

lnstructlonal Nots:

This slide shows you the second pâge of the Equal fmployrnent ðnd Opportun¡ty
prov¡s¡ons.

18
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T¡tle l¡ Requirements for GDC

Access to Programs, Services, and
Activities

soP 103.63

@çP,çnç¡*

lnstructor's Note -

lnform the particlpants that you âre ready to go over the 6DC requirements outlined in
SOP 103,63. Thls ls a good point to see ifyou have any questions before progressing to
the next slide.

Requirements of the GDC- Title ll
. Tltlo ll - A¡bllc Seru¡c$: State ond Local Gov€mmenr
. Prohlblts dlscrlmlnatlon on the basls of dlsâblllry by "publlc

entltles'such as state ônd local govemment a8encles.
. Requlres publlô entlties to mak€ thelr programs, servlces and

acttu¡tles accesslble to indlviduals wlth dlsabtllttes.
. Outllnes rêqulremenu for self.evalu¿tlon and plannlng; m¡klnt

reasonable modlflcàtlons to poltd€õ, practlcs3, and proceduros
where necêssary to avold dbcrlmlnatlonj ldentlrylng
archltectural bärÌlers; ðnd commun¡6tlng eff€ct¡velywlth
pæple wlth haärlng, vlslon and spsæh dlsabllttles.

. Regqlâtsd and enforced by the US, Department of Jusrlce.
hno;//ww.ada.sovlllnk is external)

INSTRUCNONAI NOTE

The hstructorwlll state the followtng (see lnformation ln quoÈation marksl:

dAs stâtêd âbove, thero aro Rvê Tltles ot the ADA and â Tranrportat¡on Clause, Let us
now focus on Tltlo ll ðnd the Traruportation Requlrements a¡ they relâte to our
agency on all levels,

ADA Tltle ll: State ånd Local covernment Actlvlttes
Title ll coveß all actlvltler ofState and local governments regardless ofthe Bovernmenl
entlty's size or recelpt of Federål fund¡ng, Title ll regulres that State and locâl
governments g¡ve people whh disabilities an equal opportunltyto benelit from all of
thelr programs, serv¡ces, and activitles (e.9. publlc educstion, employment,
transportðtion, recreatlon, health care, soci¿l services, €ourts, voting, and town
meetings).

State and local governments are regulred to follow speclf¡c architectural standards ln
the new constructlon and âlterât¡on of the¡r bulldln8s. They also must relocate
prog¡ðmi or otherwlse provide access in inaccessible older bulldings, and communicate
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effectively with people who have hearlng, vlslon, or speech d¡säbilities. Public entit¡es
are not required to tâke âct¡ons that would result ln undue f¡nancial and adm¡n¡straflve
burdens. They are required to make reasonable modifications to pol¡cies, practices, ând
procedures where necessary to âvold dlscrimlnatlon, unless they cän demonstrate that
doing so would fundamentally elter the nature of the service, program, or actívity being
provided,

Offenden, Staff, Vis¡toß, and Membeß of the Public can f¡le a compleint with the
GeorÊ¡a Department of Corrections Amerlcans \À,¡th D¡sabilities Act Coordinatofb Offlce.
There are Public Notlces posted throughout facil¡ties and headquarters with the contact
lnformation forfiling. And, this informatlon ls also listed ¡n the GDC SOP 103.63"

Ihe Transportâtlon Provlslon ofTltle ll covers publlc transportatlon, Please note that
the 6eortla Departm€nt of Corrections ls responsible for tÞnsporting otfenderc wlth
moblllty dlsabllltles uslng accesslble vehlcles, The atency has sever¿l accessible
vehicles located at varlous facllltles. fhe next slide shows pictures of some new
vehlcles in our fleet, whlch also accommodate those wlth moblllty dlsabllltles,

GDCADA sOP 103.63
(ADA Title ll Provlslons)

. POLICYSTAIEMENT

It ís the pol¡cy of thB Georgla Department of Corrections
(GDC) to maintain compllance wlth the Americðns w¡th
Dlsabllltles Act (AOA), a Civ¡l Rl8hts Law, whlch requ¡res
accessíbility to programs, servlces. and activ¡tles to
lndivlduâls with disabilit¡es and prohlblts dlscr¡mination.
Thls polfcy provides an open and meaningful
åccommodatíons request process, which offers resolution
to offênder complaints and allegatlons referencing the
ADA.

@ç,pp*E"14,,.

INSfRUCfIONAL NOTE

Tho lnstructorwlll state the follow¡ttet

As noted in the Policy Statement/lntroduct¡on of GDC SOp 103.63,

It is the pol¡cT ofthe Gêorgla Department of Corections (GDC) to ma¡ntain compliance
with the Amer¡cans w¡th Dlsabilitles Act (ADAI, a Civil Rîghts Lâw, which requires
access¡billty to programs, seNices, and actfulties to lndivlduals wîth disabilities and
prohibits dlscrimlnation. This pol¡cy provides an open and mean¡ngful
ðccommodetions requast process, which offers resoluilon to offender complaints and
allegations related to concetns ând ¡ssues referencing the ADA,
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Definitions - GDC ADA SOP 103.63
. Agency ADA Coordinator
. Auxiliary Aids and Services
. D¡rect Threãt to Health and Safety
. Facility ADA Coordinator
. Fundamental Alteration
. Qualified lndividual with a Disability
. Reasonable Accommodation
. Undue Burden

@s.s$Elâ

INSTRUCTIONAL NOTE

lnstructor wlll state the followíng (stote dll lnÍomot¡on between the botd quotat¡on
¡nork, whlch covers deÍlnl¡lons ol the teñs llsted øbovelt

"There are approxlmately twenty (20) defin¡tions cited in the GOC ADA SOp 103,63. We
w¡ll rev¡ew a few of those definitions today as a refresher. please rev¡sit this pol¡cy ând
other related policies for updates throughout the year on powerDMS,

Agency ADA Coordinator - An indlvidual appo¡nted by the Comm¡ssioner to ensure
agenc'ì/s compliance w¡th ADA requ¡rements,

Auxll¡ary Alds and Servlcer - Materials and personal services that may be used to
provide effectlve communlcätlon and Reasonable Accommodations for people w¡th
v¡sual, hear¡ng, speech, or cognltlve disabil¡t¡es, who are qual¡fied underthe ADA.

D¡rect Threat to Health and Safety - Under the ADA, a direct lhreat may exclude an
individual from a publlc entlty's program, serv¡ce, or activity, A Direct Threat must be a

sitnificant r¡sk to the health and safety of self or otheß that cannot be eliminated or
reduced to safe levels through a Reâsonable Accommodðt¡on. A dlrect threat cannot be
based upon stereowpes or unfounded fears. Refer to Section lV, H.Z, of thls pollcy for
further guidance.

Faclllty ADA Coordlnator - An lndividuâ1, âppo¡nted by the Warden or Superintendent,
who provldes consultation to h¡s/her ass¡gned facil¡ty on reasonable ¿ccommodation
requests from offender population in concert wlth and to asslst the Agency ADA
Coordinato¡ in ensurlng the agency's compliance with ADA. The designated Facility ADA
Coord¡nator shall bei

The Deputy Warden of Care ând Treatment (DWcf), Assistant Wârden. Counselo4 or a
Unit Manager at state and pr¡vate prisons; or

The Asslstant Super¡ntendent at Detentlon Centers, Transit¡onal Centers, and Treatment
Centeß.

Fundamentãl Alteratlon - A change that ls so signif¡cant thôt ¡t alters the essentlal
nature of the goodg services, facilltles, prlvlleges, advantages, or ðccommodatlons
offered. Refer to Section lV,H.3. of this pollcy for further guidance,

Quallfied lndividual wlth a Dlsabllfty - ¿Qualtfted indtvldualw¡th d¡sability,, means an
lndlvlduel w¡th a disabil¡ty who, w¡th or w¡thout reasonable modificãt¡ons to rules,
polic¡es, or prectices, the removal of architecturaL communicat¡on, or trðnsportatlon
barrierc, or the provis¡on of auxil¡ary aids and servlces, meets the essential elig¡bility
requ¡rements for the receipt of services or the part¡cipat¡on in programs or actlvltles
provlded by â public entity,

Reasonsble Accommodatlon . Any change o¡ adjustment that would not fundamentôlly
alter the nature of a service, progrðm, or activity of a liv¡ng or work envlronment;
including reasonable mod¡fications to rules, policles, or practices, the removal of
archltectural, communication, or transportation barr¡eÉ, or the provision of Auxlliary
Aids and Serv¡ces that permlt parttctpatlon of qualif¡ed offenders wtth dlsablllttes,

Undue Burden . Signif¡cant díffÌculty or expense Incuned by a covered entity, when
considered ln llght of certaln hctoß. These faclors include: the nature and cost of the
action; the overall flnanclal resources of the slte or s¡tes involved; the number of
persons employèd at the slte; the effect on expenses and resourcesi legitlmate safety
requirements necessary for safe opentlon, lncludlng crime prevention measures; or
other impact ofthe actlon on the operatlon ofthe s¡te i the geographlc separateness,
and the administrative or flscal relatlonship ofthe site or sites in question to any parent
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cotpor¿tion or entþ; lf applicable, the over¿ll llnancial resources of any parent
corporation or entlty; the overâll s¡ze ofthe parent corpo¡ation or ent¡ty with respect to
the numberof lts employees; the numbe[ type, and location of its facilities; and if
applicable, the type of operat¡on or operâtlons of any pðrent corporôtlon or entitv
¡ncludlng the composlt¡on, structure, and functlons of the workforce ofthè parent

corpontion or entity."
GDC ADA Accommodat¡on Request Process

Þ An Offender can ffle an ADAAccommodatlon
Request Form (Att. l) wlth the FacllltyADA
Coordinator (FADAC) or any olher GDC staff
member, who will ensure the FADAC rêcsives the
form.

> The Factlity ADA Coordinator shall rev¡ew lhe
offender's accommodalion requost and consult w¡th
the Facility Adm¡nistrator (Wardon or
Superintendent).

@c^çe$$n"

An Offender can file an ADAAccommodetlon Requesl Form (Att, 1 ) w¡lh the
Facility ADA Coordlnator or any olher GDC staff member

The Faolllty ADA Coordinator shall revlew lhe offender's accommodation
request and consult wlth lhe Faclllty Administrator (Warden or
Superintendent).

rNsfRucTIoNAr..ugTE

lhc lnstructorwlll state the follow¡nt:

"The Georgia Department of Correctlons has an ADA Accommodation Request process

äs outllnod ln GDC ADA ]itle ll Provis¡ons SOp 103.63.
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We wlll now dlscuss each Atlåchmenl and the rssponslbillües of tho Facllity ADA
Coordlnstor ln lhis process,"

GÞC ADA Accommodat¡on Request Process

ÞWith guidance from thê GDC ADA Coordinator's
Office, the FacllltyAdministratorwill render a
decision on the Response Form (Att. 2).

ÞThe Offender has a right to appeal the decision
using the ADAAccommodalionsAppeal Form (Att.
3).

>The Commlssioner's Designee wlll respond to the
Appeal using the Response Form (Att.4).

@ç.ç.çss¡ê-,

INSIRUCNONAI NOTE

The lnslructor wlll tate the following:

"The ADA Accommodation Request Process contlnues

Þ With guidance from the GDC ADA Coordlnalor's Ofl¡ce, the Facility
Adminisfator wlll render s declslon on the R€sponso Form (Att, 2).

Þ The Offender hås a rlght to appeal the decislon using the ADA
Accommodations Appeal Form (Att. 3).

Þ The Commlssloner's Deslgnee will respond to the Appeal uslng the
Response Form (Att,4),
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Attachment
#t

INSfRUCNONAL NOTE

lnstruct¡onôl Noter D¡stribute Handout Packet SOP 103.63 (Att¿chments 1-4) Handouts
il74.

Offender ADA Accommodation Request Form
soP 103.63

Afl agency and prlvalely operâted facllllles shall furnlsh to any offender, upon
requssl an OffenderADAAccommodatlon Request From (Attachment 10.
Copies of lhis form shall be available fom lhe Control Room/Houslng Unit
Officer.

Offenders who hav€ a documented dlsablllty and are requestlng an
accommodatlon or modlflcsüon shall submlt a request in writing on Atlachment 1

to the Facility ADA Coo¡dlnator, Offenders shall speclry the type of
accommodatlon requested and why lt ls necessary,

Thero shall not be any reprlsal or harassment dlrected at ãn offender who

6ubmlts an accommodatlon request.

Olfenders who cânnot put th€ir €que8tr ln writlng shall make verbal requests to
their asslgned couns€lor, who shall document the r€guegt ln writing on
Attachment 1 ând have the offsnder algn or othen¡lse acknowledge ¡t. lf sn
Amerlcan Sign Language lnterpr€ter ls needed for thls proc€ss, the Faclliry ADA
Coordlnator shall bs contacted. lf a spoken languagg lntorpreter ls neaded for
thls procsss, lhe language line shall be utillzed,

lnstructional Note: Anothgr offender may assist a requester ln subm¡tting an
accommodallon r€quest by provldlng help ln fllllng out ths form, However, one
offender cannot ffle an accommodallon request on behalf of anolher unless lhe
offendsr ls physically unable to do so. "
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GDC ADA Accommodation Request Process

> Th€ Facil¡ty AOA Coordlnator shall rsview the oflender's
âÖcommodat¡on request,

> The Facility ADA Coordfnator has lo malnlaln a logbook
whioh llsls all accommodallon requosts wilh lha Name of
Offender; GDC lD Numb€r; Number of accommodallon
r6questl Descriptlon of request; Stalus of request.

Þ TheAgencyADA Coord¡nator shall not¡fy Facility AOA
Coordlnator within ten ('10) da!6 of recèlpt of thslr
dèclslon.

@snpssl*

INsTRUCIIONAT NOTE

GDC ADA Accommodatlon Reduert Process

ÞThe Facility ADA Coordlnator shall review the offender's accommodation
request.

>The FacilityADA Coordlnator has to maintaln a logbook which llsts all
accomrnodatlon requests with lhe Name of Offender; GDC lD Number; Number
of accommodatlon r€quest; Dascrlpl¡on of reguest; Status of request.

The Agency ADA Coordlnalor shall notify Faclllg ADA Coordlnâtor wlthln ten

(10) days ol recelpt of lhelr declslon.

Attachment
*2

INsfRUCfIONAI NOTE

The lnslructorwtll state the follow¡np:

Warden's/Superintend€nf s ADA Accommodalion Request Response

There wlll be consullâfon wilh the Ag€noy AOA Coordinator, and the
Warden/Superintendent or designe€ shall complete the
Warden's/Superlntendent'sADAAccommodatlon Request Response (SOP
103.63Attachment 2),

Warden/Superlnlsndent or designee shall elther âpprove, deny modifl/partially
approve as well as thêlr 16âson(s) for their declslon for the ADAAccommodatíon
Request Response.

lf lhey approve of lhe accommodatlon, an åntlc¡pated complotlon dâtê shall be
reflected on Attachment 2.

Tho Offender shall recelve the flnal dedslon wltrln twEnty-five (25) days of the
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request rec€ipt at the facility level on Attachment 2.

The Warden/Superintendent will take sleps lo comply w¡th the collaborative
declslon reached wlth the Agency ADA Coordinator.

An Accommodation Can Be Denled lF:

Þ The Offendardo6s not hâve a quallrying dlsability.
> Rôquested Accommodation request posos e thr6el to

safety or securlty to the facllity, elafi, or the publle,
Request would adversêly lmpact lhe deterence of crimB
or maintenânce of otrendsr dlsclpllns.

> Requasted Accommodallon requesl b an undu6 burdan
to lhe agency.

Þ Requested Accommodatlon causes a fundamenlal
sllernaton of serv¡ce, program or âctlv¡ly,

> Requ6sted Accommodaüon ls lnefrectlve,

fãl<;r:clrcr¡.:*:::':i:tl:.:.:a

INÍRUCIIONAI. NOTE

GDC ADA Accommod.tlon Request Process

¡An Accommodarlon cen Be Denlod lF:

ÞThe Offender does nol have â qualifiing dlsabltlty.
>Rêqu6stedAccommodallon rsqusst poses a lhreal to safety or securlty lo tho
faoll¡ty, stråfi, or the publlc, Request would adversely lmpact the detenencE of
crim€ or mainlenance of offender dlscipllne.
ÞRequested Accommodation request ls an unduê burden to the agency.
ÞRequested Accommodation causes a fundamenlal alt€meÛon of servlce,
program or actlvlty,
ÞRequested Accommodatlon ls lneffectlve.

Ths GDC ADA Coordlnator's Offlce must be consulted before any denial of
accommodation tequosts,"
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Attachment
s3

lN5TR!,cTtoNAt NOTE:

The lnstructoÌ wlll state the followlnE:

'ADA Accommodatlon RoqusstAppoal Form SOP l03,63Attschmsnt 3

Fot Accommodaüon Appeâls, offenders who have a complalnt alleglng a
vlolallon of the Americans wlth Disabilities Act and wish to appeal the denlal of a
r€quest for âccommodaüon shall submlt an ADAAccommodatlon Appeål Form
(SOP 103.63 Attachment 3) wlthln seven (7) calendar dâys of recalpt of the
Warden s/Superíntendent's rssponso to lhê followlng address,

Commission6r's Deslgnee
Georgia Deparlment of Conectlons
P.O. Box 1529
Forsyth, Georgia 31029"

(.i2t

Attachment
#4

INSTRUCNONAT NOTE

The lnstructor wlll state the follow¡ns:

ADA Accommodation Requsst Appeal Form SOP 103.63 Attachmont 4

The Commissioner's Design€e will hav6 twenty (20) calendar days of recoipt o
fan appealform to respond to an offender, ut¡llzlng the Commlssloner's
Deslgnee's ADAAccommodatlon RequestAppeal R€sponse (Attachmenl 4),
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¡.r.,r.t,111i1íli;,

. Communication

. Architecturãl

. Transportation

@çrynç¡ir

showers, diôing tables, clässrooms, r€creatioû ðctivities, etc. These bärrleß have to be
romoved to allow olfenders access to these programs, services, and actlvitles.

Trãnsportation 8êillers prevcnl people with dis¿biliiies fron properly entoring, using,
ând ex¡tìng vehicles, Offenders with physical disabllltìes ând the need for accessible
transportation shall bc lransported on accessiblc vehicles ât âll t¡mes.

lrstructo('s Note: Pleäse displây s¡de and ståte the follow¡ng:

Tho Georgla Þepârtment of Coffections strives to reduce Accesslbillty Barricrs ¡n al'
areas ol ¡gency oper¡t¡0ns,

Acsèssibil¡tyBarriers include ¡lre following:

- Conìùìunicat¡on
- Arch¡tectural
- Transportation

cÕmmunlcatlon Earriers prevent people with cÒmmunicðt¡ôn d¡sab¡litic$ frôm
participðtinß in fffective Communication with others during prÕgrâms, services, and
activities. lrì CDC, concerns may presentlhêmsèlves in fducãt¡oñ, Medical, MÊñti¡l
Health, Dormitory l¡v¡ng, Fäc¡lity Movement, OeiåilAssignments. Discìplinary Hoâr¡ng5
ðnd lnvest¡ßätio¡ìs,6rievance ßeviews and lnvestigåtiôns, PrÕgramminB {RSAT
Chaplaincy, SOPB MRI M4C, ctc.).

Architcctural Barr¡ers prevcnt people wlth disabìlities from accès5ing hous¡ng,
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Effective Communicatlon

Þ People with communication disabilities may
require auxiliary aids and serv¡ces, unless the
result ís a fundamental alteration to the
program or constitutes an undue burden.

Þ Communication must be as effect¡ve as that
with others.

Þ Primary consíderation to requested mode of
communication.

@ç"P.Ps"ç'*

INSTRUCIIONAL NOTE

The lnstructor wlll statê the follow¡nE:

"Offenders may ask for an accommodatlons for sever¿l concerns, such as Effective
Commuñication, Auxlllary Alds, Accessibility Solutlons retarding Technology Houslng,
Transportâtlon, Medlcal or Mental Health Câre, etc. Access to progräms, servlces, and
act¡vlt¡es are the basis of accommodation requests. And they may file a complaint
regard¡ng retaliãtlon, harassment, teâsing, etc. We wlll dlscuss these items in detail in
the next few sl¡des,

Effectlve Communlcatlon is an extremely lmportant component of the ADA, Effective
Communication means communicat¡on w¡th petsons who are deaf or hard of hearing,
who have a speech disability [or other communlcatlon dlsabil¡tyl is äs êffect¡ve as
communicat¡on w¡th others, Effective communlcatlon is achieved by furnishing
apploprlate auxlliãry aids and services where necessary to afford qualified individuals
with d¡sabilities an equal opportun¡ty to partic¡pate ¡n or benefit from the services,
progrdms, or activities of a publ¡c entity.

People who have vlslon, hearlng, or sp€ech dlsabllltles {,tommunlcatlon dlsablllflel, I
use dlfferent ways to communicåte. For example, people who are bllnd may glve and
receive lnformãtion audlbly ratherthan ln wrltlng and people who are deaf may g¡ve
and recelve lnformatlon throuth wrlting or slgn language rather than through speech.

The ADA requ¡res that t¡tle ll ent¡ties {Stâte and local governments} and title lll entities
(businesses ând nonprofit organlzat¡ons that serve the publlc) communicate effect¡vely
w¡th people who have commun¡cation dlsabllltles, The goal is to ensure that
communlcatlon wlth people w¡th these disab¡lities is equally etfective as
commu nication wlth people w¡thout disab¡lities.

The purpose of the effect¡ve communicat¡on rufes is to ensure that the person with a
vision, hearinB, or speech d¡sabillty can communicate wlth, receive ¡nformation from,
ônd convey informat¡on to, the covered entlty,

Covered entltles must prov¡de auxiliary aids and se¡vices when needed to communlcâte
effectlvelywith people who have communlcatlon dlsabllltles,
The key to communicâting effect¡vely is to consider the nature, length, complexity, and
context of the commun¡cation and the person's normal method(s) ofcommun¡cation.

The rules applyto communlcat¡ng with the peßon who ¡s rece¡v¡ng the covered entlty,s
goods or servlces as well as with that person's parent, spouse, or companlon ln
approprlâte clrcumstances.

Georgla Department of Corrections wlll document communlcatlon dlsabllltles ãnd the
offender's prlmary preferred mode of communlcåtlon at lntake/Diagnostlcs, GDC wlll
provlde thls prefelred mode of communlcðtlon, âs noted as a reasonable
accommodatlon, throughout an offende/s stay, Addltfonally, new onsets of
communlcatlon d¡sabillt¡es wlll be documented ln the agenq/s electronlc database
ðnd all staff members wlll be notlf¡ed of ths preferred mode of communlcatlon. GDC
must honor the cholc€ of the lnd¡vldual wlth a dlsablllty unless lt can dêmonstrate
that another effectlve means of communlcatlon exlsts. Thls type ot declslon shall be
made ln conlunctlon wlth the GDc ADA Coordlnator,s Office.

ln reg¿rds to med¡cal emergencles, if an offender, who has a hearing disablllty,
expresses or demonstrôtes a medical condltion or need that cannol walt for assistance
of a quallfled interpreter to facil¡tate communication, or 6DC suspects that there ls â
rnedical need or condition requiring immediate treatment or other lmmediatê
response, GDC personnel and/ or contractors wlll not delay ln provldlng whatever
medlcal care, treatment, evâluâtÌon, or servlce that would be provlded to other persons
under slmllar sltuatlons, ln such an event, the GDC will use the most effectlve, readily
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available means of communicatlng w¡th the offender end will prov¡de a quellfled
interpreter as qulckly as posslble,

Finally, please refer to your Use of Force and Restralnt sOP for in depth lnformation
âbout restralnlng those who have hearing disabllltles. GDC w¡ll ensure that when
offenders who have hearing disabilities are cuffed or restralned, they are cuffed or
restrdined in a mannerthat permlts effect¡ve communicatlon (e,9. cuffing inmates in the
front so they can sign; having one free in order to write) UNLESS lêgltlmate safety
concerns dictalÊ otherwlse. Thls is the expectat¡on for any movement (see

Transportatlon SOP), as well as appearances ln lnvestigations or hearings,u

Access to lnterpreters

. Contact your Facility ADA Coordinator's Office
wlth the following information:

- Name of Offender

- Date of Servlce

- Time of Servlce

- Duration of Service

- Scope of Service (as much info as posslble)

- Polnt of Contâct

- Address and Telephone Contact of the Facility

lnstructor'5 Note -

An offender w¡th the Georgia Department of Corrections can requests access to a
quallf¡ed lnterpreterthrough any stâff member, Said staff member w¡ll be tasked with
not¡fying the Facility ADA Coord¡nator lmmed¡ately of this request, The Fâcility ADA
Coordinatorwill assess the request ensuring the following informatlon ls ascertalned;

- Name of Offender
- Date of Servlce
- Tlme of Service
- Duration of Servlce
- Scope ofServlce (as much lnformatlon as possiblel
- Polnt of Contact
- Address and Telephone contact of the Facility

fhe Faclllty ADA Coordlnato¡ wlll lmmedlately contact the ABency ADA Coordlnator,s
Offlce vla emall AND telephonE to order sêrvices. The servlcêF must be orderod
wlthln an hour (1 hourl of the ln¡tlal requÊst. The Agency ADA Coo¡dinator,s Offlce
w¡ll contact the Facillty A0A Coordinator of progress on the request upon lmmed¡âte
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receipt of not¡fic¡rtion from the lnterpreting company!:::gg!lElt!9leg!!C.Â5!
seru¡ces must bê documented, and thls documentat¡on wlll be collected on a monthlv
basls to be shared wlth a qovernlne asencv fo¡ com¡liance revlews.

'lieletype Writer Device (TW)

o

lnstruclotr's Note -

This slide shows a plctu¡e of â Teletype Wrlter (TWt devlce.

The lnstructor will state the followlng:

"Fifty-two (52) facilities wlthln the 6eorglå Department of Corrections has one or more
of these devices. Please ensure thet off€ndsfs who are deaf or have a hearing
impairment which lndicates use of this device has unencumbered ðcce5s to it as
deemed equal to offenderl access to hearlng phones,'lhe time of phone use on the
facil¡ty 24 hourschadule shàll dlctate access to these devices. offenders uslng the TTy
device or other telecommunlcatlon devices due to hear¡ng ¡mpairment shðll be glven
additlonal usate time (30 m¡nutes per call. as lndlcated ln the Tclephone Access SOpl. lt
takes longerto convey messages through typing/textlng or using Amer¡can Slgn
Language.
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Video Relay Services (VRS)

!i".Jr(rfsm,-,r! ll¡Êc*r¡"o,¡
t: \rtt:t'1.! 1ùfiqçI,,r

,Fkd'&*f'*
\d/ 

-r*or/
'*r¡tsrt i4F! ,$* ûyl
1r*,.8¿s¿ ,&FRt4

VRS - Videophone

lnstructor's Nota.

this is ð picture of how the VRS system will be displayed in the facility dornìitories,

lnstructor! Notc

As statcd eariier in the pte$entât¡on, Video Reiay Serviccs (VR5l âre ðvãilable at seven

{7} GDC Fac¡lit¡es (Johnsôn 5q Wilc0x SB CDCB tÂSp, pulask¡ 51, ASMP, and Cerìtrat Sp).
Purplc Communicat¡ons is th€ current prûvider ofVideophönas ìo tlie çeorB¡ð
Departñent of corrcctions fo¡ Video Êel¿'ìy 5eru¡ce. This serv¡ce ¡s frêè through the
Fêderal Coilìmunicatiûns Conìm¡ss¡pn. Offendcrs shall bc allowod at least 30 minutÊs ro
complete calls using the VRS system.

The lnstructor will teorl the pro¡npts Òû thë s¡ide to exploìn the process,

" 1) Video relay alscr signs to the iótetpreter
- 2) lnterpreteß speaks to the phone user
- 3) Phone uscr responds
- 4) lnterpfeter s¡gns the ¡esponsc

lf an interpreter is not needed, VídeophÕna to Videophone call, both users can lravo a
call without an intorpretar.
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ldentlfled Accessibility Solutions for those with
Commun¡catlon Disab¡lit¡es

. Hearing Aids

. Coupler Devices
, TTY Devices
. Video Relay Services
. Video Remote lnterpreting
. Qualified lnterpreters
. Scan Readers

@g"us*gl*.

INSTRUCfIONAL NOTE

Ihe lnstructor wlll state the followins:

"The 6eorglð Department of Corrections offers several accesslblliW solut¡ons for those
w¡th Communication Disabllltles. Appropr¡ate Auxiliary Aids and Services, including
Qualified lnterpreters, shall be provided for the following non-exhaustive list:

- Cr¡tical communicat¡on, complex lnformation, lengthy exchanges, or anything
involving legal due process
- lntake and Diagnost¡cs
- Or¡entation
- classlRcat¡on
- Medical care and health programs and services, including physicals, medical

screening and treatment, dental, vísual, and/ormental health examínat¡ons or
treatmenç and drug and alcohol recovery services
- Counseling or psycholog¡cal services
- Educational and vocational programming, including any programmlng required for
parole or early release

Due process hear¡ngs, including disciplinary hearlngs, and hearlng in which the lnmate
ls a w¡tness
- Classifìcation review interulews
- Rell8lous Servlces
- Non-crlmlnal lnvestlgât¡ons conducted by the GDC, ãnd
- Pre-release instruct¡ons

Some ldentified accessibility solutions provlded by GDC include, but are not limited to
the followhg:

Hearing Alds will be determined through audlology appolntments, The euâlifìed
Medical Professlonals shall ensure that an ¡nd¡c¿ted need for hearlng alds shall be met
wlth timely lssuance ofthe dev¡ces, Offender¡ are allowed to hâve an extra set of
batterles ln their lockers for easy accessibility to replace them as needed. lt is important
to note that thê Medicål Unit shall send hearing aids out for repair withln 48 hours
(excludlng weekends and holidays) followinE a request for repalr and notlfy the offender
of an estlmated tlme of repa¡r.

Coupler Devlces -An ¡nexpensive devlce that is used to cover the receiver of a phone to
block out background noises of a hearlng ald user or one who is hard of hearing,

TTY Oevices - Teletypewr¡ter - A dev¡ce that âllows lndivlduals w¡th hea¡ing or speech
disab¡lltles to use a telephone to type and send text messages,

Vldeo Relay Servises - A telephone service using lnterpretefs connected to callers by
video hook-up that is des¡gned to provlde persons who are deâf and use American Sign
Lânguage with telephone seMces that are functlonally equivålent to those provlded to
users who are hearing. GDC uses Videophones from purple communlcâtion for Video
Relay Seruices and person to person/vldeophone to videophone câlling without the
assistânce of an ¡nterprete¡:

V¡deo Remote lnterpretlng- An lnterpreting serv¡ces thðt uses vldeo conference
technology over dedicated llnes or wireless technology offering a high-speed, wide
bandwidth video connection that dellvers hlgh-quallty v¡deo imãges,

Qual¡fied lnterprcters - An lnterpreter whq via a video remote lnterpretlng (VRll service
or an on.s¡te appearance, ls able to intErpret effectively, accuråtely, ãnd lmpertlelly,
both receptively and expresslv€ly. using any necessary spec¡alized vocabulary, glven the
deaf or hard of hearlng lndlvldual's language, skills, and education, eualtfled
interpreters include, for example, sign language ¡nterpreters, oral tr¿nsliterators, and
cued-language transliteratoß. GDcwlll provide â quâlifìed interpreter at the eerllest
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reãsonable time, The qualifled lnterpreter, ¡n person or via VRl, shall made avallable
wlthin 24 hours from when the event is scheduled, or withln 24 hours of an lnmete
request. All requests w¡ll be completed by 6DC wlthin one hour. GDC will inform
offenderc of the cunent status of efforts being tâken to secure a qualifled lnterpreter
within two (2) hours of maklng the request for the lnterpreter serv¡ce.

Except for GDC personnel hired speclfically to sêrve as qualif¡ed slgn language
lnterpreters, the 6DC will not use its other personnel to serve as sign language
lnterpreters, except ¡n an emergency ¡nvolv¡ng an ¡mmiñent threat to thê safety or
welfare of an indlvldual or the public where there ls no lnterpreter avallable.

The GDC will not use another offender to interpret fot an indlvldual who has a hearlng
dlsab¡lity unless there is an emergency involving an lmmlnent threat to the safety or
welfare of an lndividual or the public where there is no interpretêr avâilable.

Scan Readers - Machines that c¿n scðn bools, magazines, neurpapers¡ even household
objects and then will read the documents aloud,"

ldent¡fied Accesslb¡llty Solutlons for those w¡th
Communlcatlon D¡sab¡llt¡es

. Magnifyíng Sheets

. Audio Recordings

. Closed Captioning

. Readers

. Pocket Ampl¡flers

. DocumentCameras

. CARTServices

. Speech Reading úIlcsonch:;z-s

INSTRUCTIONAI NOIE

The lnlructor wlll state the followlnr:

"The Gêorgia Department of Correctlons also recognires the following services as

accesslbility solutions for those with communication disabllltles:

- Magnlrylng Sheets - Thgse sheets can be used to enlalge text in documents, boola,
etc,

- Audio Rêcordings - Vetbal recordings that can be used by those wlth visual
dlsabilitles. These recording could be of announcements, memorandums, lessons,
políc¡es, etc.

- Closed Ceptlonlng shall b¿ actlve on ALL GDC owned television screens. lt is the goal
ofGDC to have all lnformâtlonal and instructional v¡deos redone to include closed
captlonlng. We are ¡n contrâct with AMAC ât Georgia Tech for thls servlce.

- Readers - People cån serve âs readers forthose who a¡e blind or have low vislon.
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- Pocket Ampl¡fiers - Body-worn or hand-held personal hearing amplifiers cen help a
percon hear what other people are saylng in one-on-one conversatlons o¡ small group
settings. Most ofthese personal ampllf¡ers come w¡th earphones or headphones for
people without hearing alds, or have a neckloop for hearing a¡d users to listen through
their hear¡ng aids. GDC has purchased several of these devlces, and they are used in
clarsroom settings, vis¡tation, etc.

- Document Cåmelas -These devices can proiect I large image of a document or v¡deo
onto â wall or other vlsual ald. They are currently used in the Education, [¡brdry and
Law Libmry ôreas of the Georgla Department of Corrections.

. CART Services - computer-alded realtime trânsctlpllon servlces, whlch have been
used for Chapla¡ncy Services lû GoC. These services can be used for me€tings, classes,
etc.

- Speech Readlng - Some offenders may prefer readlngthe llps of otheß.

ldentified Accesslblllty Solutions for those wlth
Communlcatlon D¡sabil¡t¡es

. ldentificat¡on Cards with Communicat¡on
Needs

. Talking Watches

. Vibrating Watches

. Movement Notification Placards

. Flashing Lights for Emergency Evacuation

. Large Computer Monitors ø Articulating Arms

. And, other accessibi.ity so'ut,on, 
@Éi&.-qÌ$fi",U,

INSTRUCfIONAT NOIE

lnstructor w¡ll slate the followlng:

Addltlonal accessibility solutions for those with communlcåtlon dlsabilities include:

- ldentification Cads w¡th Communicatìon Needs -These cards should be distributed
at D¡agnostics and Fac¡lity lntake Un¡ts.

- Talking Watches-The GDC has completed a test study of talking watrhes for an
alternate alert system for offenders who ôre blind. These watches will be issued to

all offenders who are bl¡nd in 2019.

- vibrating Watches - The GDC has completed a test rtudyofvibrating watches fol an
alternate alert system foroffende¡s who are deaf, These watches wlll be lssued

to all offendeß who ðre deaf ¡n 2019.

- Movement Not¡fication Placards - Announcement placards shall be held up for all
facility movement in des¡gnated facllltles (recreation, meal times, education, s¡ck
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cãll, p¡ll call, ûtc.

- f:¡ashing lì8hts fôr Emcrgoncy [väcuâtion - All f.lcìlitias will includs br¡¡ldings wherL'
offcnders who h¡ìvp d¡sab¡litics livc ¡n {ìuarterly entcrgcncy drills, and flilshing '

lights c¿n bc used ôs ðn alcrt svstem for those rvho are dcaf or h.1rd ol he,ìring.

- L¿rge Conìputer Mônìtor$ ù Art¡culatirìg Arms

- And, olhêr solut¡o,ìs

Auxlllary Aids and Accêssibility Solut¡ons

@
lr
;:l:?æl
:'iù J'ù*...-." 

- ""'-"-'

,,q qfi
u','" tiil.

TNSTRUcTTONAL NOTç

The lnstructor w¡ll ståte tho follÒwing:

"This slide indicates pictures of a Heãring Aid, Coupler Dcvice, pocket Amplifler. ând a
speaker syste¡n u¡here a facilitator uses a lapel microplìone as noted eâr¡ier in the
lecture.

Hearing Aids (top leftl should be recoÊnized as pârt of an offender's property. tf
damage or cr:nfiscat¡on of heâring aids occur during scarchej, force, or ûtoveßìent, the
agency ¡s tasked with replacement of said itèms. lt ¡s lmportant to note thât thesa
items åre ¡ssued by our Modicãl Department, and any guest¡ûns regard¡ng thc
exanìinat¡on of hearìng aids should be d¡rected to thât department. pleâse bð mindfol
that all heâr¡ng aids do nol look lik¿ this. There are some that ð clëâr ând smaller. with
a vãlue of $5,000. Please handlc thcsç ¡tems with care,

Coupler Oevlce (top rightl - This device cosl âpproxirñíìtely 51.60. lt i5 offered as a
reason¿ble accommodation to thosÊ who use hearing aids and use the hear¡ng frhone.
Thìs devicc can be placed over the receiver of ¡ phonc to block out background nôises,
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!,/hich äre usually indicatcd w¡th the usÈ of hear¡ngâlds. likc âll items, th¡s item can ûnd
should be searched. Wû arû shôw¡n8 you pictures sÕ you will bÈ âwårê ôf what mây be
¡nsidê your fâc¡l¡ties,

PÕcket Ampllf¡er (bottom left) - This dev¡ce can be ut¡l¡¿ed by offcnders with hearing
impairments to hear sounds louder.

Lapel microphone wìth lndiv¡dual speðker system to bê plôced on participânt's desk
dur¡ngclassorõct¡vity {bottomright}.Thissy5teffihelpsindividualsrv¡thhcårinß
di$abil¡t¡es.'¡

INSÏRUCTIONA-L NOTES

Thø lnstructor will stat6 thê following:

"The images on this slide oan be used by those w¡th v¡suâl disâb¡lities.

#1 - Documenl câmera ls used to magniry documðnts onto a wäll or ollìer
surfacg.

#2- This lmaga is a hand-held magnifying sheet ussd to ênlarge pr¡nt,

#3 - ïh¡s lmsge is a hands-free magnifying device.

t4 - This i$ an ârticulallng arm and monìlor holder. Uslng this devlce an
ind¡v¡dual cãn movê ¿ mon¡tor ln all directions to âss¡sl witlì lheir vision of ltems
on the screen."

All of theso itoms are useful in óur classrooms, ca16or conters, libraries, and law
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librariss. The hand-held magnifying sheet cän be used in tho dormitory for
reading books, letters, correspondence frr:m leaciership, ancl hornework.

tNSTRUCflONAL NOJË

The lnstructor wlll stäte thê followlng:

"Th€ 6eorg¡â Dèpårt¡nént of Córrections has rl¡çeutly pu,Thased, thro0gh Fäc¡lity
oporations, these itcms for security revlew (ståff) ând próduct rêvlew (offendeß¡, fhe
lalking and Vibrating Wåtches serve às âlÊrt systenìr to ìnfr¡r¡n blind and deaf
índividuäls of thc tlme and alarms for programmed ãctivìtiês, Some offenders wore
¡s$ued these itêms for test¡ng. Once ðpproved by GÞc, thesc items w¡ll be distr¡butqd
to identif¡ed offenders."
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ËxAMPLES OF RËqUtfiËÞ DËVtCËs
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Accessibility Sol utions

ôi;1:ìß1tla

INSTRUCTIONAI NOTE

The lnstructor w¡ll state the followingt

Pictured on th¡s slide ¿re a set ¡ brãcas used for walking Òn the left, a $tândðrd
wheelchair ln the mitldlo, and a Clinitron ßed on the right,

A Cl¡nitron bcd ìs spec¡ûlly dosigncd bcd for people with bccl sores (also referrcd to as

decub¡tus ulcer, prcssure sorês or pressure ulcers!, Clìnitron bcds use 'air flu¡diuûd
therapy' (AFT) to reduce pres$q(è. on areas of tho body and to assist in the wound
heaìing process, Clin¡tron beds åre designed tô d¡ss¡pate heat ând mo¡sture croated by
pðtients bod¡€s ãnd ässist in hêâl¡ng wounds. Sttdies hâve shown that pâtients using
Cl¡n¡tron l)cds actually heãl f¡ster than those using orclinary nìâttresses. You rvill :;co
this tyfrc of bcd in an infÌrmary ór hospitãl sett¡ng,

https://www.nursinghomerawccnter,org/why-do-some-wound-clinic$-and"nursing-
homes-su gBest-the-use"of.c.htñl

INSfRUCTIONAT NOTE

lhe tnstructor wlll $tôle !he follow¡nE

"We have spent a considerable amount of t¡mÊ d¡scuss¡nß comnunication disabilitÌes.
We will discuss mobility disabilities ancl about specific seruiccs prison syste nìs must
prov¡dÊ, ât no clr.lrge for itenls dcsignâtcd as a reasonablû âcconrmorlalio¡l^

The pr¡sôn system ghåll prov¡de personal rnedical dev¡ces ðnd selvicês, çuch as, C¿ncs,
Wâlkers, Catheters, [yeglasscs, Urìne Bâgs, Wheclchairs, Medications, and Orthot]od¡c
slìoes in â timely mãnner at nr côst lo thc ôlfenders. We cliscussed Hcai.ing Aids ¡¡ thc
previous slides. This is not an cxh¿ustìvc list. ln thr noxt fcw slidcs yoti will see some
pictures of theso itcrTrs ånd oth€r äccess¡bll¡ty solut¡ons wc provide to offcndcrs,
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progrâm accessibility and barrler removall

Lot u5 now revlew Progr.m Accesslbllltyfor Exlst¡ng Facllltles and New Constructlon
and Alterat¡ons.

Breaking Down Architectural Barriers

@ç*u,ç*gr*.

lnstructional Note: Please display slide - Breaking Down Architectural Barrlers

"Let us now explore Architectural Barriers, wh¡ch prevent program access.

The portlclponts need to be mode oware ol the drchlteff,urul bønlen law ond
chdnges tlmellne.

The start of breaking down architectural barriers was in 1968 when Congress passed
the Archltectural Barr¡ers Act, und6r the leadershlp of President tyndon Johnson. ln
1973, the Access Board was created. ln 1990, the ADA was signed ìnto läW and shortly
after, ¡n 1991, the Access Board created the ADA Accessib¡l¡W Gu¡delines (ADAAG), This
document expanded ln 1998 to lnclude prlsons and other state and local government
buildings, Underthe leadeßhlp of Presldent Bar¿ck Obama, the Department ofJust¡ce's
rev¡sed regulations for!i!!ql! and !!! of theAmer¡cans wlth Disebil¡ties Act of 1990
(ADA), which were publ¡shed ¡n the Fedenl Register on September 15, 2010. lhese
regulations adopted revised, enforceable accesslblllty standards called the 2010 ADA
St¡ndârds for Accesslble De5lgn, "2010 Standerds." On March 15, 2012. compliance
wlth the 2010 Standards was required for new construction and alterations under ll¡þ
ll and lll. March 15, 2012, ls also rhe compllance date for using the 2010 Standards for
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Prog ra m Access; Exi sti ng Fsci litíes

) Ëach pro¡¡ram "when viewêd in its entirôty" must bû
accessiblc;

> Ðors not necossar¡¡y requ¡re structurûl moclifications;

,¡ lnrnates in older facilities can be nloved in lieu of
structurirl modificrtions at inaccessible location;

> Programs must be available to sim¡lârly situ.lted
offende¡s with ånd withôut disåbilit¡ê$.

()!'llu1tl1

lnstructionãl Note:

When revicwing progrâm acce95 ¡n cx¡stinE fðcilities, each progranr "whcn v¡ev/cd in ¡ts

ent¡rety" must be accessible, Obtaining conrpliance does nÒt necessarily requirc
mod¡f¡cation. Offenders in older facilit¡es, which may ínaccess¡bl€, cðr bc móved to
othèr fâcilit¡es. Additjonâlly, thêre ñu$t be intðBrat¡oÌr of offendcrs with and w¡thour
d¡silbil¡ties,

Breaking Down Architectural Barriers

þ!r:CI1!rliL

lllstructlonal No¡e; Prompt the class to vlêw the plctures.

Pleasc ideñt¡fy ãn arch¡tectural baff¡er in the plcture on the left, {Ihe bolted down
stool)

'fhe arch¡tccturâl barrier is moved ¡n the picture on the right, and now all w¡th mobility
impairmcnts (wlreelchâir or Òther) håve åcccss to the kiosk.

47

Harris v GDC - Binder B

46

8796

Case 5:18-cv-00365-TES   Document 60-15   Filed 11/08/19   Page 36 of 48



Breaking Down Architectural Barriers

i

S!;¡,rtu,.;r.'t

INSTRUCTOR NOTË: Pleãse m¡ke the fôllowing statemcnt and ask the question ol the
lrå¡nees.

0oth of these tables have been made âccess¡ble to sotneonê using a wheelchaln
Which accommodat¡oil is better and why?

Sanla troitlces w¡ll soy thc toble on tllc tiglìt, Õ¡1d soÌne w¡ll soy the p¡(lurc où the lclt. U
sonteone says tlrc picture on the lalt, osk tvlty, And, theù rcÌterote thot ¡ntegrotion is tht!
kev.

Ihe tablcs on the left ãllows for ltose who use whcelchairs and thosc who do ¡Òt to
intcßratc/sit at thc same tablc during a mca'timc. The table on ihe r¡ghr, althooUh
accessihle, lsolates rvheelchair uscß from others.

New Construction & Alteratisns

ffiWffi

tiI,.,
I'tl;.',r. 'fr1'

lnstructìoni¡l Notc: Br¡ng thc traìnces altcntion to eaclr pictrrrn and explain the
Íequireme nts.

We have reviewed existing buildings. Lct us now take a lôok at new construct¡on ðnd
àlterôt¡ons bu¡lding code guklelincs.

Bcfore v¡e move any furlhar, lët ris look at thc toiiet and sink combo on thc rißht hand
$idc of this slido. PÌease notìcc the grðb bars on the bâck öf the to¡let, the sink does not
havc oxposcd pipos, and the height Õf thc tôilct is I'1" - 78" lrom the ground. Tlrere is

also another grab bâÍ oñ tlìe walJ ncxt to the toilet, which is required. Thìs sct up is tha
idcal åccessiblc toilet/sink combinãtioñ for those who have nlobìliry d¡sabÌj¡ties.

The p¡cturc right below the toìlct sink combo, shôws a bed, â toilet/s¡nk ccmbo, and a
desk. There is cnôu8h spãce in this room for a whcêlchâ¡r usêr tô pìvot his or hor
wheelchair wìthout spãce restriction. The wheclchair usei can transit¡on from the chiì¡r
to thc bcd wilhout concero, and use the desk by whccling under ¡t without obstruction.

The top laft p¡cture shows a sidewalk and recreätiôn ârea. The s¡dewalk êrea shall be
vrìde cnough fÔr a wheelchai¡ user to travel and ¡tshôuld be a smoôth tÒp w¡thout
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holes and obvious obstruct¡ons, The recreation should also be accesslble to wheelchair
useß and others w¡th mob¡lity limitâtiors.

lndlvlduals who are wheelchait users shall not be housed on top tiers of a housing unit,
unless there is an accessible elevator/lift available for use. Also, the rooms and shower
areas shall be accessible. The room doors shäll also meet accessibility standards, New Construction & Alterations

ÞRequlred to be fullv accessiblel and

Þ 2010 ADA Standards have pr¡son-specif¡c
provislons.

lãìcucrncu
¡0

¡NSTRUCIOR NOTE: The lnrtrustor shEll têâd lrom the sl¡de, emphaslrlng each polnt
of lnform¿tlon,

All new constfuctlon and alte¡atlons are:

ÞRequired to be fully accessible and m€et the

>2010 ADA Stðnderds hâve pt¡son€peclfic provisions
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New Construction & Alterations

lnstruct¡onal Note: Please state the followlng:

This diagram is from the Department ofJustice manual on 2010 ADA Standards for
bu¡lding construction ¿nd alterations, Pleâse take note of the diagram at the bottom
which shows gnb bars with a su¡cide prev€ntion feature,

lnst¡uctlonal Notei Pleaso read the followlng whlle potnllng out the ltemr plcturedl

Thls sllde focuses on accesslble furniture llke the desk ând bed, This space allows for a
wheelchair user to pivot hls or her chalr and move from chair to bed w¡thout a
problem. The desk allows for the usef to wheel up to the desk for use without a barr¡er,

New Construction & Alterations

lãìcrcrucr¡
¡

s2
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Housing Accommodations
. Offendèß dÉlorrninsd by mêd¡ål to ne6d accêssib¡e

housing musl bo housed ¡pproÞr¡åtely in lhe nìosl
inlegråled setl¡ng.

, Offenders musl hãvè ãccess¡ble showers, lo¡lets, bedding,
desks lif prov¡ded ¡n cell). *inks, otc., ab$enl ol ârchileclurâl
barriers,

, No olfêndor shall ba housed ¡n an infirmâry ârea fot lhe
so¡e re¡son Õf accessiblê housin0i olfend€fs must be
receiv¡no rned¡cal lrèâlmôðt or obsêrvalion. ff this is
necessary, ¡{ Ûìust not excô€d 30 days.

. AII offenders housûd in an ¡nlirnãry setÌ¡ng milst lìave
âccess to pro0rams, sorvices, ând âcl¡vil¡es (recreal¡onal,
vocätiônâ1, educâlional, líbrar),, eic,) âb$snt ârticu'åblsreas.ns 

fil]..'.j]l1llll.

rNsTRpcTrqNAt NolË

GDC must cnsure appropr¡ate housing lor offenderu wlth d¡sâbilit¡es.

Ôffenders deterrnined by medical to need accessible housing must be housed
åppropriâtely in the most inlêgrãtêd settlng.
Of{enders musl have accessible showers, toilets, bedd¡ng, dêsks (if prcrvideri in
cell), sinks, etc., âbsent of architectural barders.

No offonder shall be housed in an inl¡tmåry ârea for lhe sôle reason r¡f
accsssible housing; ollenders musl be receiving med¡cal trealment o¡
ûbservation. lf lhls is necessnry, it nìust nÕl exceed 30 days,

All offendûrs housed in ân ¡nf¡rmary setting must have acces$ lo programs,
servicês, and acl¡vities (recreational, vocat¡onal, educational, library etc.) absent
articulable reâsons.

/Vote,' /f accossiå le housÍng ¡s not available at currÊnf ass/g ned fâcíllty, the
GÐC may house the offender at ãnother location îa ensure accëss¡blllty.

Accessible Tra nsportation

(.ä<';riotrcr,i,

INST!,UCTIONAL NOTE

"lhc Georgiã Dapärtment of Correct¡ons provides Accossible Vehicles to transport
offenders. Thc picturo on the left is of tha outside of our newesl fl¿et ircccssible vans,
which can transport up to 10 o{fenders at one tìm¿. The pÌcturó on thc right ¡s of the
¡ns¡de of thc vân, and the seats picturetJ can fold or iet down. Those slols can secure a

wheelch¿lr, Thère ls å lïft ôn the vãn. And, the vðn ¡s totally sccurcd for offender
trðnsp0rt,

Gt¡C also has sm¡llcr accessible vehlcles for transport. ll is ¡mperâtive that an offender
identified by the Oftice of llealth Servlces as needing accessible transportation ¡s

transported ðppropriately."
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Visitors - ADA T¡tle ll - Search
. Visitors to GDC are covered by Title ll of the ADA;
. ln accordance with GDC SOP 226.02, asslgned officers

shall screen vlsltors, who are wheelchair users or who
have pacemakers, utlllzing Walk-Through Metal
Detectors and Hand-held Metal Detectors as opposed
to Body Scanners;

. Vis¡toß shall be allowed to brlng ¡n ðssistive
technology/solutlons (canes, crutches, hearlng aids,
etc.), which shall be properly searched;

. When in doubt about search procedures, contäct the
Officer in Charge and Admin¡strative Duty Officer,

@¡i.99f.ct¿

Visitors - ADA Tltle ll - Service Animals
. Servlce an¡mals are dellned as dogs that afe

lndivldually tralned to do work or perform tasks for
people wlth dlsabllltles. The work or task a dog has
been trâ¡ned to provide must be directly related to
the person's dlsabllity.

. Dogs whose sole functîon is to provide comfort or
emotlonal support d@!qualin, as serv¡ce an¡mals
under the ADA, Tltle ll entit¡es may make special
provislons. GDC ADA Coordlnator's Offlce and Legal

Office will provide guidance.

@sÈll"sìr-
ht4://ww.¡d¡,¡dlr!fd6 ¿nlm¡lr 20¡0.hh *

lnstruct¡onal Note: Dlsplay SlldE; Visitors - ADA Title ll - SeMce Animels

- Ss¡vlce animals are deflned as dogs that are lndlvlduËlly tralned to do work or
perfo.m tssks toÌ people w¡th dlsablllties. The work or task a dog has been trained to
provide must be dlrectly related to the person's dlsabil¡ty.

Exämples of such work or tasks lnclude guldlng people who are bllnd, alert¡ng people
who are deaf, pulllng a wheelchair, âlerting ånd protecting a penon who is having a
selzure, reminding a person w¡th mental lllness to take prescrlbed med¡catlons, câlmlng
a person w¡th Post Trâumallc Stress Dlsorder (PTSDI durlng an anxieW attack, or
performing othef duties. Service anlmals are worklng anlmals, not pets.

- Dogs whose sole functlon ls to provlde comfort or emotional support glg¡glqualifo
as service ân¡mâls under the ADA. ntle ll entltles may make special provisions, GDc
ADA coordlnator,s Office and Legal Offlce will provlde guldance.

httos://www.ada.qovlservlce anlmals 2010,htm

lnstructlonal Note: Dlsplãy Sllde and Read the Contants

V¡s¡tors to 6OC are covered by Tltle ll of the ADA

ln accordence with GDC 50P 226.02, asslgned officers shall screen vlsltors, who are
wheelchair users or who have pacem¿kers, utilizing Walk-Through Metal Detectors and
Hand-held Metal Detectors ãs opposed to Body Scanners;

Vlsitors shall be allowed to brlng ¡n asslstive technology/solutions (canes, crutches,
hearlng âlds. etc.);

When in doubt ðbout search procedures, contact the Officer in Charge and
Administrat¡ve Duty Off¡cer,
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Visitors - ADA Title l1 - Service Animals

. When lntenstlng wlth users of service anlmals,
staff members can only ask two questlons.

- (1) ls the dog a service animal required because of
a dlsâblllty?

- (2) What work or task has the dog been trained to
perform?

Staff f@! ask about thÊ psrson's d¡5abllity, require medicål
documentation, requlre a special ldent¡fiGtlon Grd or tralning
documentatlon for the do6, or ask that the dog demoNtßte ifs
abllitv to perform the work or task' 

g_e'.!fl.ri+.

lnstructlonalNotc: Display Sllde: Visltors- ADAÏtlo ll- Servíce Anlmals

"When interacting with users of
serv¡ce animals, staff members can
only ask two questions.

(11 ls the dog a servlce anlmal required because of a dlsablllty?
(21 What work or task has the dog been trained to perform?

Staff cannot ask about the person's
disability, require medical documentation,

requ¡re a special identification card or
training documentation for the dog, or ask
that the dog demonstrate its ability to
perform the work or taskÍ
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NO RETALIATION

. The Georgia Department of Corrections shall
not retaliate against any person who files or
may file a complalnt, who has provided
information or assistance with a complaint, or
partic¡pates in any other manner ¡n an
investígat¡on or proceeding relating to Title ll
or any other document related to
requirements of GDC.

@EEql

INSfRUCTIONAI. NOTE

NO. RETAlIATION

The Georgla Department of Corrections shãll not retalíâte âgainst âny person who fìles
or may flle a complaint. who has provlded ¡nformation or assistãnce wlth a complaint,
or part¡cipates ¡n any other manner in ân ¡nvestigat¡on or proceeding relôting to Title ll
or any other document related to requirements of GDC,

Note: Georglo Dewrtment o¡ Corrcct¡ons includes you, as on employee, contrcctoti
ond/or oÍlilio¡e.

Participant Review

. You will now participate in a Quiz Review of
the Mater¡al covered in thls course,

fãùcroRcn
w ñdrv,¡r!Yr$¡ú.Þ,{\

INSTRUCNONAL NOTE

lnstructlonel Notè:

You wlll now particlpâte in a Quir Review ofthe Materlâl covered ln th¡s course,

l. WhatdoesADAstandfor?
2. When was the ADA slgned ¡nto lâw?
3. Whattypeof law¡s theADA?
4. Are offendeß, staff, ¿nd v¡sltors covered by ADA?
5. Name the two titles of ADA thet indicate Emplovment and State and Local

Governments,
6. What is a disability?
7. Name some major life âctiv¡ties.
8. Name some disabilitles some of our offÊnders, visitors, or staff membes may have,
9. Who determines lf an offender has ð dls¡blllty?
10. Name some access¡blllty solutlons/reasonable accommodðtions that GDC has

lmplemented for those who have dlsabilities,
11. Please g¡ve ¿ br¡ef explanatlon of the ADA Accommodat¡ons Request process?
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ANSWÊRS:

1. Americâns w¡th D¡sabilities Act
2. 1990
3. Civil Rlghts law
4. Yes,

5, Title I - Employment; Title ll - stâte, Federal. and Local Governments
6, A person is considered to have a disabìlitv if he orshe has a physlcal or mental

lmpalrment, whlch substantially llmlts one or more major life activit¡es, has ã record
of such an impalrment, or ls regarded as havlng an impairment. NOTEi lntellectual
0isabil¡t¡es are íncluded,

7. Major Life Activlties include - Breathing, Eat¡ng, Seeing, Hearing, Walking, Speâklng,
Taking care of oneself, etc.

8. Cancer, D¡åbetes, Deafness, Elindness, M¡ssing [imbs, HIV Major Depresslve
D¡sorder, PTSD, Epilepsy, Di8estive system tllnesses, Dyslexia, etc,

9. quâlifled Medical Professional, Qualif¡ed Mental Heôlth professional, Education¿l
Professional

10, Qualifìed lnterpreter, Wheelchã¡r, accessible housing, mâgnifying sheets, screen
reader, enlarged text, brâ¡lle, v¡brat¡ng watch, tâlking watch,.pocket amplifier,
document readei captlonlng, etc.

11. Pol¡cy 103.63 -
G, Accommodations Request Procedure:

1, All agency and pr¡vately opetâted facllities shall furnish to any offender, upon
reguest, an Offender ADA Accommodation Req uest Form (Attachment 1). Copies of thls
form shall be available from the Control Room/Housing Unit Officer.

2. Offendeß, who have a documented dlsablllty and are requestïng an accommodation
or modif¡catlon shallsubmit a request in writ¡ng on Attachment 1to the Facility ADA
Coordinator, Offenders shall specify the type of accommodation requested and why it is
necessary.

3. There wlll be no reprlsal or harassment d¡rected at an offender who submits an
äccommodation request.

5, Offenden who cannot put the¡r requests in wr¡ting shall make the¡r verbal r€quests to
thelr asslgned cou nselor, who shall document the request ln wrlting on Attachment 1
and have the offender slgn or otherwise acknowledge it. lf an Amerlcan S¡gn Lânguage
interpreter is needed for this process, the Fac¡l¡ty ADA Coordinator shall be contãcted. lf
a spoken language interpreter is needed for th¡s process, the lanBuage ltne shall be
utilized.

Note: Another offender may âss¡st a requester in submittlng en accommodåt¡on
request by providing help in filling out the form. However, onE offender cannot f¡le an
accommodation request on behalf of another unless the offender ls physlcally unable to
do so.

6. Upon receiptof Attachment 1, the Facil¡ty ADA Coordlnatorshall revlew the
offendert accommodation request. The followlng documentation guidelines shall be
adhered to in conduct¡ng the accommodation reguest process:

a, TheFac¡lityADACoordinatorwill administertheaccommodationrequestprocess.
This includes malnta¡ning a log book, whlch llsts åll âccommodation requests w¡th the
following informatlon; i. Nâme of offender;

i¡. GDC lD numbeû

iii. Numberof accommodation request;

iv. Description of requesti ðnd v. Stðtus of accommodat¡on request. (Example of
stâtus: Aprll 1, 2018 - fiâlled to Commiss¡one13 Designee; or, resolved by Agéncy ADA
Coordinator on lune 1, 2018).

b, Accommodation requests are contldent¡al. Only those who need to know the
contents ln ord€r to procesg or answer an accommodatlon request should be aware of
its content.

7. The Facillty ADA Coordinator shall, as necessary, request åddltlonal information from
the approprlðte facility medic¿l profess¡onals to verlfy the offender,s d¡sab¡lity or other
facility professionals to âssist w¡th the review of the request.

8. The taclllty ADA Coordinator wlll forward Attachment 1, with supporting documents
and proposed accommodation, to the Agency ADA Coordinator wlthin (ten) 10 days of
recelpt, The p¡oposed decision shall be mäde in conjunct¡on with the Fac¡l¡ty Warden or
Superintendent,

9. TheAgencyAOACoord¡natorshall rêv¡ewtherequestrece¡vedðndnotlfytheFaclllty
ADA Coord¡nator of his or her decislon regarding reasonable accommodation wlthin ten
(10) days of receipt. tollowlng consultâtion with the Agency ADA Coordinator, the
WardEn/Superintendent o¡ designee shall complete the WardenVsuperintendent,s
ADA Accommodation Request Response (Attachment Z), Thls attachment shall reflect
whether the accommodãtion request is either approved, den¡ed, modif¡ed/partially
approved, as well as the reason (s) for the decision. lf an ãccommodation is granted, an
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anticipated completion date shall be reflected on Attachment 2. The completion date of
the granted accommodatlon shall be reflected in the departmenls databâse. 10, The
offender shall receive the fìnal decisioô w¡thin twenty - f¡ve (25) days of the request
recêlpt ât the facil¡ty level on Attachment 2,

11. The Warden/Superintendent will take steps to comply w¡th the collaborative
decision reached wlth the Agency ADA Coordinator,

H, Denial of Requests for Accommodation; A request for a particular accommodâtion
shall be denled fo¡ any of the following reasons:

1. The person seeking an accommodat¡on is not an ind¡v¡dual with a qualirying d¡sabilityi

?, Whenltposesarlsktothesafetyorsecurityofthefacility,stãff,orthepubllc,or
when the request would adversely impact the detetrcnce of crime or ma¡ntenance of
offender dlscipline;

Note: ln determ¡ning if a requested accommodation poses a direct threat, the Facility
Adm¡nistretor (Warden or superlntendent) and the appropriate D¡vision Dlrector wlll
consult with the Agency ADA Coordinator.

3. When lt is an undue burden on the agency;

Note: A facllity cannot deny a request for accommodation us¡ng the Undue Burden
defense wlthout consultlng the Agensy ADA Coordinator for gu¡dance, The Agency ADA
Coordinatorshâll consult with the appropriate Divis¡on Directors before maklng a

determination thåt a rêquested âccommodatlon would constltute an undue flnanclal or
admlnistratlve burden on the agency or a fundamental alteration to the nðture of a
servlce¡ program, or actlvlty. The f¡nal decision that compliance with the requested
accommodatlon would result ln an undue llnancialor ¿dministrat¡ve burden shall be
made by th€ Commissloner or designee after consideration of all resources avallable for
use ¡n the funding and operation of the servlce, progrðm or activlty. This declsion wlll
be accompanied by a wr¡tten stâtement of the reasons for reaching the conclusion.

A request for a particular accommodat¡on shall be denled if equally effectlve access to a
program, serv¡ce, or act¡v¡ty cen be afforded through ân elternate method, whlch is less
costly or intrusive. Alternative methods that are less costly or lntrusive to the exlsting
operätion or progrâm shall be util¡zed to prov¡de reasonable access in lleu of
mod¡f¡cations requested by the offender as long as they ãr€ equally effectlve.

4, When ¡t cauges a fundamental alteration of the nâture of the service, program, or
activity; ol

5. The accommodatlon ls lneffective.

l. Accommodation Appêals: Offenders who have a compla¡nt alleging â violôtion of the
Amer¡cans w¡th Disablllties Act and wlsh to appeal the denial of a request for
accommodation shall submit an ADA Accommodation Appeâl Fofm ADA
Accommodatlon Request Appeal Form {Attachment 3) within seven (7) calendar days of
rece¡pt of the Warden's/Superintendent's response to the following address:

C¡mmissioner! Designee Georgla DepartmentofCorrections P,O. Box 1529 Forsyth,
Georgia 31029

The CommÌssioner's Desi8nee wlll have twenty (20) câlendar days of rece¡pt of an
appeal form to respond to an offender, utilizlng the Commlssloner's Deslgnee's ADA
Accommodation Request Appeal Response (Attachment 4),
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Current GDC ADA Focus Areas

Þ Accessible Housing Accommodalions;

Þ Accessible Programming;

Þ Training (GDC, Contractors, stafi members at

County Facllltles, and Facll¡tyAOA Coordlnators);

> Statewide Video Remote lnterpreling services;

Þ Procuring Additional Accesslble Technology ltems;

Þ AccessibilityAssessment of GOAL Devlces;

Þ FacilityADA Reviews.

fãlcroncle
v.h¡.-$,¡rùo..4, o

Þ Statewide Vldeo Remote lnterpretlng serylces - ln 2019, GDC wlll provldô
statewide Video Remote lnterpretlng servlces whlch wlll ållow stsff members
(counselors, health seMces profosslonals, grlevanco coordinators,
disclpllnary teams, PREA teams, lntake/diagnostic staff, etc,) to effectively
communlcat€ w¡th offenders whose primary, prefened mode of
communlcatlon ls Amorlcan Slgn Language;

Þ Proouring AdditionalAccessible Technology ltems - GDC wlll contlnue to
proanre items which ar€ accesslble to all us€rs, lncluding accessible
solutions (magnlfylng sheets, scan readen, large monltors, talking ând
vlbrat¡ng wâtches, etc.);

> AccesslbllltyAssessment of GOAL Devlces - GDC will continue to work w¡th
lls cun€nt contractor for GOAL dev¡c6 servlces, JPay, to ensure the tablets
are accessible;

Þ Facility ADA Revlews - The GDC ADA Coordlnator's Offlce will conduct
faclllty ADA revlews of all GDC, privale, and county facll¡ües startfng ln 2019,

tNsrRucftoNAt ltoTE

The lnstructor wlll state the followlnE:

As staff members of the Georgia Oepðrtment of Corect¡ons, it is important for you to
know the agencl's current focus areas regarding the Americans with Olsabllltles Act.

The Current GDC ADA Focus Areas lnclude

Þ Accesslble Housing Accommodations, which include cunent and future
construction projects to ensure accessibility. We want to ensure lhat
offênders are housed approprlately;

Þ Accessible Programming shall be made avallable to afl qual¡fl€d indMduals.
GDC is curently revi€w¡ng all programmatic areas to €nsurs accessibllity;

Þ Tralning (GDC, Contractors, and Faclllty ADA Coordlnators) - ln 20i 9, GDC
wlll continue to train existing staff and new stáff members. The agency will
begin systematically trainlng all conttâctors ând staff mombers a[ county
facllllles. A lra¡nlng confêrence w¡ll bs held for Faoility ADA Coordlnatoré;
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Enabling Objectives
> Prov¡d6 an ovsÍv¡ew of the Americans w¡lh Disbil¡t¡es Act

(1990) and lhê ADAAmendmenlsAcl (2008);

> R6v¡sw the r6qulrements of tho Gsorgla Deparlmsnt of
Corect¡ons (GDC) as outllnod ln thð ADA Clvll Righls Law'
ADAAmôndmBnts, and tho GDCSOP 103.S3.ADAlìtlê ll
Provisions;

> Descrlbe theADAAcæmmodalion6 Rsquest Pmc6s6
utillzing GDC Standeld Op€rating Proc€duro 103.63, with
refsranca to the GDC Grievanæ Proæss;

Þ Deflne ând rsvlow archltætural, communicatlon, and
transporlallon banleÍs, and lnlroducs accæslblllty solutlons,
utìli¿ng reforoncos to lawsulb ând setllement agre€menls
of agencles simllarlo GDC;

> O€scr¡Þs th€ currenl ADA focus aroas for ths GDC,

@ç.rç*ç¡*' .,

IN5TRUCTONAI. NOÏE

The lnstfuctor will state the follow¡nE:

The Enabling Objectives for thìs course were those displayed on thís slide and we have
covered each of them:

Þ Provide an overv¡ew of the Americans
with Disabilities Act (1990) and the ADA
Amendments Act (2008);

Þ Review the requirements of the
Georgia Department of Corrections
(GDC) as outlined in the ADA Civil

Rights Law, ADAAmendments, and the
GDC SOP 103.63, ADATitle ll
Provisions;

Þ Describe the ADAAccommodations
Request Process utilizing GDC
Standard Operating Procedure 1 03.63,
with reference to the GDC Grievance
Process;

Þ Define and review architectural,
communicat¡on, and transportation
barriers, and introduce accessibility
solutions, utilizing references to
lawsuits and settlement agreements of
agencies similar to GDC;

Þ Describe the currentADA focus areas
for the GDC.
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Questlons

IN5TRUCTIONAL NOTE

Pleå¡c åsk the clâss if there are any finðl questions.

rry$TRUCflONAL",$oTE

The contact infornlâllon for thê GDC ADA Coordinatort Office is âs follows:

Geortiå Department of Corract,ûns

Ame¡lcans wlth Dlsabllltles Act (ADA] Coordlnator's Offlc*

Office of Professional 5t¡ndãrds

P, O, Box 1529

Forsyth, Georglã 31029

478-99t-47r',|

63

GDC ADA Coordinator's Offlce
Contact lnformationNEH

øffiil8

gmH

6lç;fionrìr,rv, - '-¡,-, -

Georglî Departmenl of Correctlons

Amsr¡cans wlth Dlsab¡lltles Acl (ADA)
Coord¡nator's Offlce

Oftlcê oi Profesrlonål Standards

P. O. 8ox 1529

Forsylh, 6eory¡ô 31029

4t8.991'4737
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THE AMER¡CANS WTH DISABILITIES ACT
(ADA)

IN A CORRECTIONS ENV]RONMENT

GDC ANNUAL IN-SERVICE TRAINING 2019

BMH
N@6
øæ@ @ GEORGTA

I rìlâll I lfli¡-ï rlf (;o¡Ullr 
; flt)\5

INSlRUCTIONAL NOTE:

Welcome the tra¡nees to the Americans w¡th Disabilitles Act ln A Correct¡ons

Env¡ronment Annual ln-servlce Tralnlng. Make sure to brlefly lntroduce yourself l2
m¡nutesl.

The lnstructofwlll statc the followlnS¡

The Geor8¡a Department of Conections (GDC) offered AOA Ori€ntation to all of its

exist¡ng employees in 2018, 6DC will offer ADA Orientation Trainlng to all new

employees ln Pre-Service Or¡entatlon and an update/rcfresher ln Annual ln-Service.

Termina I Performance Ob¡ective

. ln a classroom sett¡ng, students will
descrlbe and revlew the components of
the Amerlcans wlth Dlsabllltles Act
(ADA) and the ADA Amendments Act
(ADAAA) ln conjunction with the GDC
ADA Standard Operatlng Procedure
103.63 (ADA, Tltle ll Provislons).

ffic,Eoncn

The fermlnal Pe¡formance ObJectlve for the AOA Annual ln-servlce Trålnlng¡

ln a classroom setllng, students w¡ll descrlb€ and review lhe components of the
Americans whh Dlsåbllltles Act (ADA) and lhe ADAAmendmenls Act (ADAM) ln
conJunctlon wlth tho GDC ADA Standad Op€rallng Procedure 103.63 (ADA,
Tltle ll Provlsions).

1 2

6
dz
3

õ
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Enabling Objectives
> Deflnê thsADAand theADMA;
> Review th€ requirements of the Georgia

Department of Corrections (GDC) as outlined in
theADA Civil Rlghts Law and lhe GDC SOP
103.63, ADATitle ll Provislons:

Þ Describe the ADA Accommodatlons Request
Process utillzing GDC Standard Operating
Procedure 103,63;

Þldentifu a variety of accesslbll¡ty solutions ulilized
by GDC;

ÞDescribe lhe cunent ADA focus areas for the
GDC.

@p*-e"çßs*,,,

INSfRUCTIONAL NOTE

The lnstructor wlll state the followlnE:

The Ënabling Object¡ves forthis course of study include the followlnB, we will:

Þ Deñne theADAandtheADMA;

> Review lhe rsqulÌemenls of the Georgla Department of Corections (GDC)
as outllned ln lhe ADA Civil Rights Law;

> Describe the ADAAccommodátlons Request Process utilÞing GDC
Standard Operatlng Procedure 103.03, ADA ïtle ll Provlslons;

Þ ldentlfu a varlety of accessibillty solutions utlllzed by GDC;

Þ Describe lhe cunEntADAfocus ar€as for the GDC.

Americans with Dlsabilitles Act (ADAI

ÞClvil Rights law, slgned into law in 1990

ÞOrigins in the Civil Rights Act of 1964 and the
D¡sability R¡ghts Movement

The ADA generally uses the framework of Ïtles ll
and Vll of the Civil Rights Act of 1964 for coverage
and enforcement and the terms and concepts of
Sectíon 504 for what constitutes dlscrimination.

Éãlceoncl¡
v rilsrù¡¡{l¡úrp r

INSTRUCTIONAL NOTE

Tho lnstructor wlll sav th€ followlndt

'The ADA ls a Clvll Rlghts Law. lt is govemed by the Unlted States Deparlm€nl
of Justlcê, Clvll Rlghts Dlvlslon. Thls law ls focused on equal access to
programs, servlces, ând actlvltles for all. Thls law usss lhê framework of the
Itles ll and Vll of lhe Clvll Rlghtg Act of 1964 for coverage and enforcement,
and lhe terms and concepts of Sectlon 504 for what conslilutes dlscrlmlnallon,
This law prohibits d¡scriminal¡on, ln July of 1990, Présldent George H. W Bush signed
lnto law the Amerlcãns w¡th Disabilities Ast of 1990 (ADAI, whlch ls the world's fìrst
compfehens¡ve civ¡l rißhts law for people with disabllltles. The Act proh¡bits

discriminat¡on against people with d¡sabilities ln employment (Tltle l), ln publ¡c services

{Tltle ll}, in public accommodations (I'itle lll) and ln telecommunicâtions (Title lV}."

lnstructor Studv Notes:

Thls all began to ensurå lhat equål opportunlty w€s afforded to all ln tha
wof*placa, The were several documents consldered and/or sign€d lnto law

4
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before the ADA of 1990.

https://www,eeoc.gov/eeoc/history/35th/thelâw/lndex.html

ln June 1941, on the eve ofWorld War ll, Presldent Fnnkl¡n D. Roosevelt signs Executive

Order E802 prohibiting government contr:rctors from engaging ln employment
discriminatlon based on race, color or nat¡onal orig¡n.

ln luly 1948, President Harry 5, Truman orders the desegregatlon of the Armed Forces

by Executlve order 9981, The order requ¡res that there be "equality of treatment end
opportunltyfor all persons ¡n the armed serv¡ces without regard to race, color, religion
or national origin.r

ln March 1951, President John F, Kennedy si8ns Executive Order 10925 prohlbltlnB

federal government contractorE from discrim¡nat¡ng on account of race and establishing
the Presídent's Commlttee on Equal Employm€nt Opportunlty, President Kennedy

states this enforcement authority s¡8nals a new "determlnat¡on to end job
dlscrlmlnation once and for allÍ

ln June 1963, Congress pasges the Egual Flay Act of 1963 {EPA} protectinB men and

women who perform substantially equal work ln the same establishment from sex-

based wage discrìmination, The EPA is the flrst nat¡onal clvll r¡ghts legislãtion focusing

on emploVment dlscrimination.

At 7:¿lO on the ovening ofJune 19, after the longest debate ìn its nearly 18&year history,
the U.s. Senate passes the clv¡l Rl8hts Act of 1964. Thirteen days ¡atec on July z, the
U.S. House of Representatives passes the blll and Presìdent Lyndon B. Johnson signs the
bill into law that same evening,

The clvll Rlghts Act of 1964 prohibits discrimlnation ln a broad arny of prlvate conduct
includlng publlc accommodations, goveÍnmental servlces and education.

Tltls ll of the clvll Rlghts Act of 1964 proh¡bits discrim¡nation because of race, color,
rel¡gion, or national orlgin ln ccrtaln places of public accommodat¡on, such as hotels,

resteurants, end places of entertainment, Title Vll of the clvll Rlghts Act of 1964
prohiblts employment discr¡minatlon based on race, sex, color, reli8lon ðnd natlonal
or¡g¡n. Title vll applies to prlvate employers, labor unions and employment agencies,
The Act prohibits discriminat¡on ln recrultment, hiring, wages, assignment, promot¡ons,

benefits, d¡scipline, discharge, layoffs and ¿lmost every aspect of employment.

Title Vll of the Civil Rights Act ol 1964 also creates the U.S, Egual Employment
opportunlty Commisslon (EEOCI, a flve-member. b¡partisan commiss¡on whose miss¡on

is to eliminate unlawful employment dlscrlmlnatlon.

congress pôsses the Rehâbllltat¡on Act of 1973, Sestlon 504 is a part of the
Rehabil¡tätion Act of 1973 that prohlbits discrlmination based upon disâbility. Sêctlon
504 is an ant¡-discrlmlnatlon, clvll rlghts statute that requlres the needs of students w¡th
disabilities to be met âs adequate¡y as the needs ofthe non-disabled are met,

The AoA ls descrlbed bvsome ¡n the dlsab¡llwgommunltv as thelr Emanclpatlon
Proclamatlon.

4 4
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ADA Arnendments Act
The ADA Amendments Act of Zq)B (ADA Amendments
Act) made a number of slgnificant chðnges to the
meånlng and lnterpretat¡on ofthe AOA definltlon of
"dlsablll!y'' to ensure that deflnltion would be broðdly
construed and applled wlthout ext€nslve analysls.

On .luly 15, 2016, Attorney General Loretta lynch slgned a
Flnal Rule lncorpor¿ting the requlrements of the ADA

Amendments Act into the ADA tltle ll and tltle lll
regulatlons. lhe Flnal Rule was published in the Federâl

Reglster on August 11, 2016.

lãlcnoncn
v rr.e'!D'.r'¡.¡r,,sr

effect 60 days from publlcôtlon, on October 11, 2016.

We will noú reviewthe Def¡nltion of Dlsability and ¡ts Pred¡ctable Assesrments
discussed in the 6DC A0A Orlentatlon TraininS.

BEFORE TURNING TOTHE NEXTTWO SUDEIS, AsK PARÍICIPANTS IFT}IEY CAN DEFINE
DISABIUÏY AND NAMÊ SOME OF THE PREDICÍABIE AS'ESSMENT5 DISCUSSED IN GDC
ADA ORIENTANON TRAINING, THIS WItt ENCOURÂGE CLASS PARNgPATION.

INsIRUCTIONAL NOTE

The lnlructorwlll state the followlnr3

The ADA Amendments Act of 2008 (ADA Amendmënts Act) made a number of
signif¡cant changes to the meaning and interpretat¡on of the ADA definltion of
"d¡sability" to ensure that deflnitlon would be broâdly construed and applled wlthout
extensive analysls.

m. AOA Mmoilt Aêt õl M w rlsi,td ùilo rM by Pñsld.nl @qg€ W. B¡ßh and øñad @ JttiNy 1, 2009.
lhâ Awndñnt Act dqt lho tolÑlng: -

>Mm¡ th.ADA'.ù.o.d protdlo¡ ¡t intdd¿l btburð;
>É¡s.r lhr o.ffnll¡on cf db.b¡¡¡y lr drucd b(ddly;

Þtnuú Mlli.tlnt ñ.¡s.6 (olh.rtf¡ñdl¡¡rycodhË hnslwlll nol h @naHôdt

Þt¡ll¡l¡¡ th¡t.n trIp¡bnmt6 b. ¡ dllb¡Íty e¡ ltapl¡odlc crln Mbdoû

on July 15, 2016, Attorney General Lorette Lynch 3¡gned a Final Rule incorporåting the
requlrements of the ADA Amendments Act into the ADA t¡tle ll and title lll regulations.
The Final Rule was published Ìn the Federal fiegister on August 11, 2016, ånd takes

5 5
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Definition of Disability

. An individual is considered to have a

"disability" if s/he has a physical or mental
fmpairment that substantlally limits one or
more malor llfe actlvities, has a record of
such an impairment, or ls regarded as havlng
such an lmpairment.

16ìcsoncm.
\a¡t ÞÞ'ûn,-r¡'¡..$\.

lmportântthðtsuch impairments ¡dentified during the offenders'stay with the GDC be
documented, eddressed, and commun¡câted to ãll staff on a need to know bas¡s, ln
regards to communication disablllties, ¿ll staff wlll be not¡f¡ed and an identiflcation card
notlnB the dlsablllw will be lssued to all effected offenders to wear on their un¡form.

lnstructlonal Note - Ask the poft¡c¡pants to ntme some Malor LlÍe Act¡vlt¡es, In the GDC
ADA Oilentotlon Tra¡n¡ng, the lollowing non.exhøustlve llst oÍ Mo¡ot L¡le Act¡vifies
lncluded:

- Seelng
- Heoñng
- wolklng
- Brcothlng
- Eating
- Tdlk¡ng
- Leomlng
- Thlnklng
- Stonding
- Wotk¡ng

There âre some predistable assessments noted ln the ADAAA regarding disðbllltles, as
you will see on the next sl¡de, fÁcknowredge the pottlc¡ponts onsweß tothe questlon on
the prev¡ous sllde,)"

INsÎRUCfIONAt NOTE

lnstructor wlll state the followlnß:

(Acknovrledge the closs portlc¡ponts onswers from the ¡nquiry on the prev¡ous slldes.)

'As noted in the law and the GDC SOP, disabillty ls defined as follows:

An ind¡vidual is considered to have a "dlsability" if s/he has a Þhwical or mental
lmpalrment that substantlâlly llm¡ts one or more maJor llfe actlvltles, has a record of
such an lmpalrment, or ls regarded as hevln8 such an lmpalrment lt ¡s important thðt
we communlcate wlth our Qualif¡ed Medical, Mentâl Health, ând Education
professionals for determlnation of dlsabllltles, These determinations w¡ll be made ¡n
collaboration wÌth the GDc ADA coordlnato/s Offìse. According to the GDc ADA sop
103.63, determ¡nation of dlsabillties should initially be done at the tntake/Dlegnostic
Reception and Orlentatlon,

These initial determinâtions shall be documented and sent to the GDC ADA
Coordlnator's Office by email, Disabllit¡es may have an onset at any t¡me, so ¡t ¡s

6 5
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Pred¡ctable Assessments - ADAAA

(81 Blindß. rubrts¡t¡¡tly l¡m¡t¡ elng;
(Cl lntêllodu¡l di,¿b¡l¡Ìy rub¡tantlally limìB bralñ luncllôñ;

{D) PåñiålV or@mplotoly nl$lñ8 l¡mb5 or oobl¡i¡y lñp¡lrmênB rêqulr¡ût thc u.ê
ol å wh.ôlchr¡r 5ubüntlðlly llmh muÍulo!k¡lêtål lund¡on;
(E) Autirn subrbnüâlv llmiB bnln tunction;

(Flc¡n.€rsubfint¡¡llyllnlts normalcellgrowth;
(Gl Cerebfal pälsy ¡ub#¡ti¿lly llmils btr¡n fu nclloñ;
(H) Dl¡betor ¡ub¡t¡ntl¡lly limlB endGrlne fuñctlon;

(ll Épllepry, mu*ul.rdyrt¡ophv. ¡nd ñuldplet<16.o¡¡e.!ch.ubdbnti¡¡ly llmitr
nauroloSlel fufftion;
(Jl Suma¡ lmmunodelldeñqr v¡ru9lHlvl l¡fodlon rubit¡ñtl¡lly l¡ñl¡c lmmuno
,ùhct¡on; !nd
(Kl M¿io. doprô$lvo dlsrdú, blpol¡r dl¡qder, pd-tÉum¡tlc tfe.¡dl¡o¡d€r,
tEun¡tlc bÊln injury oh6€s¡ive@mpult¡w dlþrd€r, ¡nd rchl¡ophrc¡l¡ es.h
rsbst¡ñtblly llmlts bÊ¡û tuôcdon

INSIRUCÍIONAI NOTE

lnstructor w¡ll statê the followlns:

The Amerlcan Communig Survey (AC5) estimates the overâll rate of people with
disabllities ln the US populat¡on in 2016 wâs 12,8%, wh¡ch was approxlmately more
th¿n 41 Million people,'* -

Another lnterestlng statistic to note is that in 2018, over 20% of the Georgla
Department of Corrections offender populat¡on were dlaBnosed wlth a mental
impa¡rment, of wh¡ch some were substant¡ally limiting, Also, â considerable number of
60C offenders live wlth physlcel lmpã¡rments, such as missing limbs, deafness,
blindness, low vlslon, hearlng lmpairment, cancer, diabetes, human immunodeflcienc.y

The ADA contlnues to have a profound effect on our clt¡zens and the way we serve,
almost thirty {30} years after President George H W Bush s¡gned ¡t into lðw. Ourlng the
ADA Orlentatlon Tràlnlng, you learned about the Câpital Crawl of 1990 protest and its
effect on the signlnS of the law and the jub¡lance of the disabillty communlty on the day
of lts slgnlng."

virus, epÌlepsy, dementia, etc.

lsection 1630.2(,)(3ll

https://www.eeoc.govllaws/regulatlons/ada_qa_f¡nal-ruls,cf m

https://d¡sabllltvcomoendium.orÊlsites/default/fi les/user-
uploäds/2017 AnnualReoort 2017 FlNAl.pdf

"The regulations ldentify examples of specifìc ¡mpa¡rments that should easlly be
concluded to be disabllltles and examples of major life âctivities (including mâior bodily
funct¡ons) that the ¡mpairments substant¡ãlly limit, The impãirments include: deafness,
bl¡ndness, intellectual disability (formerly known as mental retardation), partially or
completely m¡ssing limbs, mobll¡ty lmpalrments requir¡ng use of ô wheelchair, autism,
cancer, cerebral palry, dlabete+ epilepsy, HIV infection, multiple sclerosis, muscular
dystrophy, major depressive disorder, bipolar disorder, post-traumatic stress disorder,
obsessive-compulsive disorder, and schizophrenia.r

7 7
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Celebrating the ADA at the White House
hlll$/.lre¡J!e,.}!/-e'lq¡Y!J&.MA

I,I"{STRUCTIONAI NOTE - Th¡s vider is, 2 m¡nutgs and I seconds, lt can ãlso be found at
htrÞs:llyqut!!.b.dzPûlvutcMA .

lnstructor will stõte the follow¡nqi

This video is a recording of thc cclcbration of the ?6th Ann¡versary of thû sign¡ng of the
ADA, This v¡deo shows the continuous benef¡ts ôl this Clvll R¡ghts Laü

Requirements of the GDC - Title ll

' Title ll - Publ¡cServlces: State and Locâl Government
. Prohiblts dlscrkn¡nåtion onthe bäslsof dls¡bilityby "public

ent¡t¡e!" such ai state and local government sgencles.
. ßequ¡re5 public Bnt¡lies to make the¡r progrônìs, s€rv¡cês ¡nd

ãctlvitles äccessible rÕ ind¡v¡duals w¡th dirilbilítìes.

' Ou¡llnðs rêqülrement¡ forself-evaluat¡on and plannlng; mäking
raðsonab¡c modificatlons to pollcies, practices, and procedures

where rìecessãry to ðvold discr¡m¡nation; id*ntifyirrg
arch¡lectural barrlers; ¡od communic¡l¡ng effectlvcly wlth
pcople with hcarinB, vis¡on ¡r.l 6peech d¡sabll¡ties,

. ReÈuldtêd and enforcèd by the U.5. Depårtmûnt ofJustlce.
http:/1wwv/.¿dð.rov{l¡nk is externðll

INSTRUCTIONAI. NOTE

The ¡nstructor w¡ll state thê following (see lnformation ln quotâtlon marks):

"As you mây recall from the GoC ADA Orlentðtloû Trainlng, there âre fivê T¡tlês Õf the
ADA and a Trånsportation Clause, Titlê I covers Employment, ånd the 6DC Policy is
5OP 104,21, Tltle ll covets åll stäte ånd Locâl 6overnments, Title lll covers Publ¡c
Accommodat¡o¡¡s. T¡tle lV covers Telecommun¡côtlons, And¡ T¡tle V ls a section of
Mlscellaneous coverage, and identifies items which are ñot coveÌed under the ADA,
Let us focur on Tltle ll for this review.

ADA Tltle ll: State and locðl Government Actlvitles
Title ll covers all artivil¡ès of Statc and local govcrnmcnts regafdless of the government
entity's size or recelpt of Fedenl fundinB. T¡tle ll requlres thât Stäte and local
gûvernnrents give people with disabilities ¡n equâl opportunìtyto bencfit from ¿ll of
their progrâms, services, and activities (e.9. public educatÍon, employment,
transpoÍtation, recreation. health cãre, soc¡al services, court5, vot¡ng. ånd town
rneetings).

I
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State and local governments are required to follow specific archltectural standards ln
the new construction and alteration of their bulldings. They also must relocäte
progrâms or otherwlse provlde access in inaccessible older buildinç, and communicate
effectlvely with people who have hearing, vlslon, or speech dlsabllities. Public entltles
are not required to take aciions thet would result ln undue l¡nancial and admlnlstrât¡ve
burdens. They are required to make reâsoûable modlflcatlons to policles, practlces, and
procedures where necessary to avoid discrlmlnation, unless they €an demonstrate that
doing so would fundamentally alter the nature of the seNlce, ptogråm, or actlvity be¡ng
provided.

Offendeß, Staff, Vis¡tors, and Members of the Publlc can ftle e complelnt wlth the
Georgla Dêpartmentof Correctìons Americans with Dlsabllltles Act Coordlnator's Offlce,
There ere Publlc NotÌces posted throughout fâcllltles and headguarters wlth the conlact
information for filing. And. thls lnformation is also listed in the GDC SOP 103.63'

lnstructor Notes for ¡efe¡ence:

Complaints of tltle ll vlolat¡ons may be filed w¡th the Department of Justice with¡n 180
days of the d¡te of dlscrlmlnatlon, ln certain s¡tuations, cases may be refetred to a
mediation program sponsored bythe Department. The Oepartment may br¡ng å lewsuit
r,vhere it ha5 investlgated a mðtter ônd has been unable to resolve violat¡ons,

https//www.ada.gov/cgulds,htmfla nchor62335

GDC ADA SOP 103.63
(ADA Title ll Provisions)

. POLICYSTATEMENT

It is the policÏ of the Georgla Dêpârtment of Conections
(GDC) to ma¡ntaln compllance wlth the Americâns with
Disabilities Act (ADA), a Civ¡l Rights LaW which requires
access¡bility to programs, servlces, and act¡v¡ties to
lndiv¡duals with dÍsabil¡ties and prohlblte dlscrlmlnat¡on.
Thls policy provides an open and meaningful
accommodatlons request process, which offers resolution
to offender complaints and allegetions related to concerns
and lssues referenclns the ADA' 

@ç,ærçn.

INSTRUCNONAL NOTE

Th€ lnstructor will state the tollow¡nE!

As noted ìn the Policy Stãtement/ntroductlon of GDC SOP 103.63,

It is the pollcy ofthe Georg¡a Department ofCorrect¡ons (GDCI to maintaln compllânce
with the Amerlcans whh Olsôbllltles Act (ADAI, a Civil Rights Law, whlch requlres
accessibility to programs, servlces, and âct¡vities to ind¡vlduals with disabilities and
prohibits discrlmlnâtlon. Thls pollcy pfov¡des ån open ãnd meaningful
accommodatlons request process, whlch offers resolution to offendercomplaints and
ðllegðt¡ons related to concerns and issues related to the ADA.

9 10
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When should you consult the GDC ADA
Coordinator's Offlce?

. According SOP't03.ô3, The GDC ADA
Coordinalorrs Off¡ce should bo consulted in the
followlng clrcumstancaa:

- New Conslruct¡on and Alteration to exisling
struclures (pr¡or to conlract slgnlng);

- Emergency/evacuatlon transportation of qualified
individuals with disabilitles;

- Nesd of appropr¡âtê mode of lransporlal¡on for
quallned lnd¡viduals;

- G¡ievance lll¡ng concemlng ADA requests after the
inítial review invesligation, and proposd resolution
of the Grievancs Coordlnalor;

INsfRUCTIONA! NOTE

The lnstructorwill read lor ask a part¡clpant to feadl the information on thls sllde,

According SOP 103.63, The GDC ADA
Coordinator's Office should be
consulted in the following
circumstances:

- New Construction and Alteration
to existing structures (prior to

contract signing);

- Emergency/evacuat¡on
tra nsportation of q ua I ified
individuals with disabil ities;

- Need of appropr¡ate mode of
tra nsportation for q ual ified
individuals;

- Grievance filing concern¡ng ADA
requests after the initial review,
investigation, a nd proposed
resolution of the Grievance
Coordinator;a

11

Harris v GDC - Binder 8

t1

8716

Case 5:18-cv-00365-TES   Document 60-16   Filed 11/08/19   Page 9 of 32



When should you consult the GDC ADA
Coordinato/s Otflce?

- All ofienderADAaccommodation requesls (verbal,
wfitlen, or ofered on Atlschmont 1 of lhls pollcy);

- All r€ôommondatlone for denial of accommodatlons;

- Procurement, to lnclude conlracts and docisions, which
wlll etrêcl quallf¡ed lnd¡vldualE wlth dlsabllllles;

- lnqulries ffom e)dgmal customors concarning ADA
requirements;

- Requosts forlochnlcal asslstance regarding ADA
requlremenls; and

- All olh€r concems r€garding compllance wllh ADA
l€qulrements.

INSÍRUCflONAL NOTE

The lnstructorwlll read (or ask a oartlcloant to readl the lnformatlon on thls ¡llde.

. According SOP 103.63, The GDC ADA
Coordinator's Office should be consulted
in the following circumstances:

- AII offender ADA accommodat¡on
requests (verbal, wr¡tten, or offered
on Attachment 1 of this policy);

- All recommendations for denial of

accommodations;

- Procurement, to include contracts
and decisions, which will affect
qualified indivíduals with disabilities;

- lnquiries from external customers
concerníng ADA requirements;

- Requests for technical ass¡stance
regard¡ng ADA requirements; and

- All other concerns regarding
compliance with ADA requirements.

L2
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INSTRUqNONAL NOTE

Ths lnstructor will state the followlnp:

"The Georgia Department of Correctlons has an ADA Accommodat¡on Request Process
as oullined in GDC ADA Title ll Provisions SOP 103.63.

Þ An Offendercan f¡l€ an ADAAccommodation R€quest Fom (Att. 1) with th€
FacllltyADA Coordinator or any olher GDC stafi member

GDC ADA Accommodat¡on Reguest Process

Þ An Offender can file an ADAAccommodatlon
Request Form (Atl. 1 ) wilh the Facility ADA
Coordlnalor (FADAC) or any olher GDC slaff
membêr, who will ensure the FADAC recalves the
form.

Þ The Facility ADA Coordinator shall review the
offender's accommodal¡on request and consult wlth
the FacllltyAdministrator (Warden or
Superintendent).

@E"e"çng*.

The Facility ADA Coordinator shall review lhe offender's accommodation
request and consult wllh lhâ Faolllty Admlnlstrator Warden or
Sup€rlntendent).

GDC ADA Accommodation Request Process

>With guidance from lhe GDC ADA Coordinator's
Ofüoe, the FacilityAdmlnlstratorwlll render a
decision on tho Response Form (Att.2).

ÞThe Offender has a right to appeal the dêclslon
using the ADAAccommodallons Appaal Form (Att.
3).

ÞThe Commissioner's Deslgnee wlll respond to the
Appoal uslng the Response Form (Att.4).

@p*Bsgô.

Þ The Otfender has a rlght to appeal the declslon uslng the ADA
AccommodatlonsAppeal Form (Att. 3).

Þ The Commlssionor's D€signeewlll rêspond lothsAppeal using the
Rqsponse Form (Att, 4),

INSTRUCfIONAL NOIE

The lnstrustor w¡ll state the followlnei

"The ADA Accommodatlon Request Process cont¡nues

Þ Wlth guldance ftom the GDC ADA Coordlnator's Offfc€, lhe Fadllty
Adminlstrator will r€nder a declslon on lhe Response Fom (Att. 2).

L4
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We witl now discuss each Attachment ând the responsibilities of lhe FecilltyADA
Coordlnator ln lhls process.'

Attachment
#t

INSfRUCfIONAT NOTE

lnstructional Note: Distr¡bute Handout Packet SOP 103.63 (Attachments 1-4) Handouts
il r-4.

Offender ADAAccommodatlon Requesl Form
soP 103.63

All agenoy and prlvately opsrated facllltles shall fumlsh to any offender, upon
r€quest an OffenderADAAccommodatlon REquEst From (Attachment 10.
Coples of this form shall be available form th6 Control Room/Houslng Unll
Officer,

Offenders who have a documented disabillty and are requestlng an
ac@mmodation or modll'¡caüon shall submlt a r€qu€st ln wrltlng on Attachm€nl 1

to lhe Faollity ADA Coordinator. Ofenders shall speclfy hê type of
accommodallon requesled and why lt ls nscessary,

fhere shall not bo any reprlaal or harassmsnt dlrêcted st an offondor who

15
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submlts an accommodatlon roquost,

Offenders who cannot put their requests ln wrltlng shall make verbal requests to
their ssslgned counselor, who shall document lhe r€quest In w¡iting on
Attachment 1 and hâvê lhâ offênder slgn or olherwlse acknowledge it, lf an
Amerlcan Sign Language interpreler ls needêd for lhi6 process, lhe Faclllty ADA
Coordlnator shall be contåctgd, lf a spoken language lnterpreler ls needed for
thls process, the language line shall be utillzed.

lnstructional Note: Another offender may assist a roguester ln submlttlng an
accommodation request by provldlng help ln fflllng out the form, However, one
off€nder cannot f¡le an aocommodatlon request on behalf of another unless the
offender ls physfcally unable to do so, "

GDC ADA Accommodation Request Process

> The FacllltyAD Coord¡nalor ehall ¡oview lhe ofiender's
accommodallon requesl

> The FacllltyADA Coordinalor has to malntaln a logbook
which llsls all accommodatlon requests wllh tho Name of
Otrenderi GOC lD Numbor: Numbgr of accommodat¡on
request; Descrlption of roquest; StatuE of requesl,

> The Agency ADA Coordlnâlor shell notlry Facility ADA
Coo¡dinator wlthln len (.l0) days of rec€lpt oflheir
dscislon.

fãceoncn
:!lz-::399..:i:::=:1:

INSfRUCTIONAT NOTE

GDC ADA Accomríodatlon Rsouest Proc€ss

>The FacllltyADA Coordlnator shall rev¡ew the offender's aocommodatlon
request,

ÞThe Faclllty ADA Coordlnator has to malntaln a logbook wtrlch llsts all
accommodation requesLrs wlth the Name of Off6nd6r: GDC lD Number; Number
of accommodallon rôquogt Desoription of request; Stalus of rsquest.

The AgenoyADA Coordinalor shall notlfy FacllltyADA Coordlnatorw¡lhln t€n
( 10) days of rscelpt of helr declslon,

16
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requ€st r€ceipt at lhe faclllty lêvel on Atùachm€nt 2,

The Warden/Sup€rlntendentw¡l¡ taks st€ps to complywllh lhe collaborâtlvo
dsclslon reached wlth the AgencyADA Coordlnator.

Attachment
#2

INSfRUCNONAI NOTE

Thê lnstructorwill stat€ ths foflowlnr:

Warden'dsuperintendent's ADA Accommodallon Request Rêsponse

There wlll be consultatlon with the Agency
Warden/Superintendent or d6slgnês shâll

ADA Coordlnator, and thE
complete lhe

Warden's/Superintendent's ADA Accommodallon Request Rasponse (SOP
l03.03Attachment 2),

Warden/Superlnt€ndent or designee shall either approve, deny modify/parllally
âpprove âs well as their reason(s) for their declslon for lhe ADA Accommodatlon
Request Response.

lf lhey approve of the accommodatlon, an anüclpated completion date shall be
reflected on Atlachment 2.

The Offender shall r€ce¡ve lhs final declslon lvlthln twenty-flve (25) dâys of lhe

r7
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An Accommodatlon Can Be Denled lF:

> The Offendêr does not havo a quallfying disability.
> Requested Acçommodalion requost poses a lhreat to

safðty or securlty to lhe facility, statr, or lhe public,
Requèsl would adversely ¡mpac¡ the dstonence of crlme
or maintsnanc€ ol offendsr discipline.

Þ Roquestod Accommodallon request i9 ån undue burden
to the agency,

> Requost€d Accommodalion causes a fundamental
altamation of servlce, program or acllvity.

> Rôquestôd Arcommodallon ls lncffective.

@çppsp*t*"

Attachment
#3

rs!È u¡._

{c.r.6s.ÐrE.a.Í4¡{

IN5TRUCTIONAL NOTE:

Ths lnstructor wlll state the follow¡nq:

'ADA Accommodatlon Roquost Appeal Form SOP 103,ô3 Attachment 3

ForAccommodation Appeals, offenders who have a complalnt alleging a
vlolatlon of thE Amerlcans wlür Dlsabllities Act and wlsh lo appeal tha denlal of a
rsquest for accommodatlon shall submlt an ADAAccommodal¡on Appeal Form
(SOP 103,63 Attaohment 3) within seven (7) calendar dåys of recelpt of lhe
Warden's/Superlntend€nt's rssponse tó he following address.

Commlssloner's Deslgnoe
Georgla Deparlment of Coneclions
P.O. Box'1529
Forsyth, Georgla 31029'

INSTRUCNONAL NOTE

GDC ADA A€commodatlon Reãuest Procoss

dAn Accommodatlon Çan Be Denled lF:

ÞThe Offender does not have a quallfylng dlsabillty.
>Requested Accommodation request poses a threat to safety or security lo the
faclllty, staff, or lhe public. Rêqutsst would advêrs€¡y lmpact the detenence of
crime or mâlnt6nanco of offender dlsclpllne.
>Requssted Accommodetlon request ls an undue burden to the agency,
ÞRequested Accommodatlon cåuses s fundamental alternatlon of servlce,
program or sctivity.
>Requested Accommodalion ls ineffectlve.

The GDC ADA Coordlnãtor's Offlcê must be consulted before any denlal of
accommodation roquests."

19
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Attachmeñt
fl¡

I 'communication

. Architectural

. Transportation

@rrtçlltçil{,,

'\...,rrr 11;¡lll

Itfr,.l¡rì'.

lnstructor's Notf: Pleaso display side ancJ stâte the lollowing:

The Georgla Dcpartment of Correctlons strives ¡o reduce Accessibillty Barr¡ers in all
areãs of aBency operätlons,

Ac6esslbillty B¡rflers lncIude tho following:

- Commun¡cât¡on
- Architocturâl
- Tr¿nsporlation

Communl6at¡on Barrlers prevent people w¡th cûmmunlcat¡on d¡sabil¡ties lrom
particìpatinB in €ffoctivc Cornmunlcation wlth others dur¡ng programs, services, and
activities. h c0C, concer¡s m.ìy pÍesent themselves in Education, Medical, Mental
Hsälth, Dormltory l¡v¡ng, Fâ(llity Movoment, 0êta¡l Ass¡8nmênts, oiicipl¡nåry Hear¡ngs
ând lnvest¡gåt¡ons, Gdevance Reviews and lnvestigal¡ons, PrÕgramming (nSAI
Ch¡plaincy. SOPF, MlìT, M4c, etc.).

Archltectural Barrlers prcvent people with disabilities f¡om accossing lìouslnft,

lNslRUüIONAL NOT€

The lrstn¡ctor w¡ll slqle thelollowinqr

ADA Accommodation RequestAppeal Form SOP 103.63 Attachment 4

The Cûmm¡ssiônêr's Oeslgnee wlll hâve twenty (20) calendar days of receipt ö
fån appeal fôrm to respond to an offender, utillzing lhe Comm¡ssioner's
Designee's A0AAccommÕdätion Request Appeâl Respônse (Attâchnlent 4).

21.
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showers, dlnlnB tables, classrooms, recreation activities, etc' These barriers have to bÊ

removed to allow offenders access to these pro8rams, services, and act¡vities'

Transportatlon Ban¡ers prevent people w¡th d¡sab¡lit¡es ftom plopelly enterlnS, usln8,

and exltlng veh¡cles. Offenders w¡th physical disabil¡ties ând the need for accesslble

trensportation shall be transported on accesslble vehicles at all times.

INsfRUCTIONAT NOTE

The lnlructorwlll statethe followlnÍ:

'Offendea may ask for an sccomñodatioñs for several concerns, such as Effective

Communicat¡on, Auxiliary Aids, Accessibllity Solut¡ons regardlng Technology, Houslng,

TÊnsportat¡on, Medical or Mental Health Care, etc, Access to programs, services, and
actlvlties are the basis of accommodation requests. And they måyflle a complalnt
regarding retâliâtion, herassment, teasing, etc, We will dlscuss these ltems in detail ln
the next few slldes.

Effectlve Communlcatlon ls an extremely lmportant component ofthe ADA, Effectlve

Communicatlon me¿ns communlcetlon wlth persons who are deaf or hard of hearing,
who harre a speech dlsablllg lor other communlcatlon dlsâbll¡tyl is es effect¡ve as

communicat¡on w¡th otheß. gffective communlcatlon is achieved by furnlshlng
appropriate åuxiliarya¡ds and serv¡ces where necessary to afford quallfled lndlvlduals

with disãb¡l¡ties an equal opportunityto partlclpete ln or beneflt from the sorvlcês,
protrôms, or a€t¡v¡t¡es of a public entity.

22

Effective Com mu nication

ÞPeople with communicatlon disabllities may

requlre auxiliary aids and services, unless the
result is a fundamental alterat¡on to the
program or const¡tutes an undue burden,

ÞCommunication must be as effective as that
with others.

Þ Primary consideration to requested mode of
communicat¡on.

@çggss,'+-
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People who hãvê vlslon, hear¡nt. or speech dlsab¡llt¡es ("communlcatlon dlsâbllltles"l
use dlfferent ways to communlcata. For exampls, people who ate bllnd may glve and
recelve ¡nformatlon audlbly rôther than ¡n wr¡tlng and people who are deaf may glve
and recelve lnformatlon thaough wrltlng or sl8n language rather than through speech.

The ADA requ¡res that t¡tle ll entitles (State and local governments) and t¡tle lll entit¡es
(businesses and nonprofh organlzations that serve the publ¡c) communicate effectþely
wlth people who have communlcãtlon disabilit¡es. The goâl is tô ensure that
communicat¡on wlth people wlth these d¡sabil¡t¡es is egually effective as

commun¡cation with people wlthout disabil¡ties,

The purpose ofthe effectlve communicat¡on rules ls to ensure thet the person wlth a

vlslon, hearing, or speech disability can commuñicete w¡th, rece¡ve lnformatlon from,
and convey information to, the covered entity.

Covered ent¡ties must provlde aux¡l¡ary aids and services when needed to communl6te
effectively with people who have communic¿tîon disabilities,
The key to communicating effectlvely ls to consider the nature, len8th, complex¡ty, and

context of the communication ând the person's normal method(s) of communicatlon.

The rules apply to communlcatlng w¡th the peßon who ¡s recelvlng the covered entltyl
goods or services as well as with that peEon's parent, spouse, ot companlon ln

appropriate c¡rcumstânces,

Georgla Department of Corrections wlll document communlc¿tlon dlsabllitles and the
offender's primary preferred mode of communicatlon at lnt¿ke/Dla8nosttcs, GDc wlll
prov¡de thls preferred mode of communlcatlon, as noted as a reasonable

accommodatlon, throughout an offendsr's stay, Addltlonally, new onsets of
communlcatlon dlsab¡litles will be documented ln the agenq/s electron¡c databas€

and all staff members wlll be notlfled ofthe preferred mode of comrnunlcallon. GDC

must honor the cho¡ce ofthe lndívidual w¡th a dlrablllty unlesr lt can demonstrate
that another effectlve means of communlcatlon exlsts. Thls Wpe of decislon shall be
made ¡n con¡unEt¡on u/lth the GOc ADA C¡ordlnator's Offlce.

ln regards to medlcal emergencles, if an offendet, who has a hearlng dlsãbllity,

expresses or demonstrôtes a medical condit¡on or need that cânnot wa¡t for assistâôce
of a qualifìed interpreter to facilltate communication, or GDC suspects that there is a

medlcal need or condit¡on requlring immed¡ate treâtment or other ¡mmediate
response, GDC penonnel ând/ or contr¿ctors will not delay ¡n providing whatever
med¡cal care, treatment, evaluatlon, or service that would be provided to other persons

under similðr s¡tuat¡ons. ln such an event, the GDC wìll usê the most effective, read¡lY

âvâilâble means of communicating with the offender and wlll provlde a quallfled
lnterpreter âs quickly as possible.

Fhally please refer to your Use of Forc¿ and Restraint SOP for ln depth hformatlon
about restrain¡ng those who have hearing disablllties. GDc wlll ensure that when
offenders who have hearhg disâbil¡ties are cuffed or restralned, they are cuffed or
restralned in a manner thãt perm¡ts effective communicatlon (e.9, cufflnB inmates in the
front so they cân signi having one free ¡n orderto wrlte) UNtE55 leg¡tlmate safety
concerns dictate otherw¡se. This is the expectation for any movement (see
Trônsportation SOP), as well as appearances ln lnvestlgatlons or hearlngs."

22
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ldentified Accesslbility Solutions for those with
Communlcatlon Disabilities

. Hearing Aids

. Coupler Dev¡ces

. TTY Devices

. Video Relay Services

. Video Remote lnterpreting

. Qualified lnterpreters

. Scan Reãders

lâ)cronc¡¿
v rdf!\1 ¡üt¡.,D.r

"

!NSIRUCIIgNA! l\¡grE

The lnstructorwlll stats lhe follow¡nq:

"The Georgia Department of Correctlons offers several access¡bil¡ty solutions for those
wlth Communicåt¡on Disabilities, Appropr¡ate Auxlllary Aids and Servlces, lncludlng
Quðlifled lnterpreters, shall be provided for the followlng non-exhaustive list:

- Crltical communication, complex information, lentthy exchanges, or anythlng
lnvolving legal due process

- lntake and Diagnostics
- Orlentat¡on
- Clãsslf¡cat¡on
- Medicãl care and health programs and servlces, lncluding physicals, medical

screening and treatment, dental. vlsual, and/o¡ mental health examinat¡ons or
treatment, ðnd drug and alcohol recovery servlces
- Counsellng or psychologicâl services
- Educatlonal and vocational programming, includlng any prcgrammlng requlred for
parole or early release

- Due process hearings, including disc¡pllnary hear¡ngs, ând heariûg in which the inmate
is a w¡tness
- Class¡fication review lntervlews
- Rell8lous Servlces
- Non-crimlnal invest¡gations conducted by the GDc, ãnd
- Pre-release instructions

Some idêntlfied accessibil¡ty solutions provided by GDc lnclude, but are not l¡mited to
the followingr

Hearing Aids will be determined through audlology appo¡ntments, The Qualified
Medlcal Professionals shall ensure that an lndlcated need for hearing aids shall be met
w¡th timely issuance of the devlces, Offenderc are allowed to have an extra set of
baner¡es ¡n their lockers for eary accesrlb¡llty to replace them as needed, lt ¡s important
to note that the Medical Unlt shall send heerlng âids out for repa¡r with¡n 48 hours
(excludlng weekends and holidays) followlng a request for repair and notity the offender
of an est¡mated t¡me of repah.

Coupler Devices - An lnexpensive device that ls used to cover the receiver of a phone to
block out background noises of a hearlng aid user or one who is hard of heâr¡nB.

TW Devlces -Teletypewriter- A device that allows lndlvlduals wlth hearlnB or speech
dlsabllltles to use a telephone to type and send text messages,

Vidêo Relây Services - A telephone servlce using lnterpreter3 cðnnected to callers by
video hook-up thðt is designed to provlde penons who are deaf and use American Sign

languege with telephone servlces that are functlonally equivalent to those provided to
users who are hearlng. GDC uses Videophones from Purple Communlcat¡on for Vìdeo
Relay Servlces and penron to person/videophone to vldeophone câlling w¡thout the
assistance of an interpreter.

Video Remote lnterpretlng-An lnterpretingservices that uses video conference
technology over ded¡cated linês or w¡reless technology offering a high-speed, wide
bandwidth video connection that dellven hlgh-qual'ltyv¡deo images.

Qu¿lif¡ed lnterpreters - An lnterpreterwho, via a video remote ¡nte¡pret¡ng (VRl) servlce
or ân on-s¡te appearance, is able to lnterpret effectlvely, accutately, ðnd impãrtially,
both receptlvely and expressively, uslng any necêssâry speclalized vocabulary given the
deaf or hard of hearing indívidual's language, skllls, and education, Qualified
lnterpretèrs ¡nclude, for example, slgn langua8e interpreters, orãl trãnslltêrators, end
cued-langua8e transliteraton, GDC wlll prwlde a qualifled ¡nterpreter at the earliest
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reasonable tlme, The quallfied interpreter. in person or vla VRl, shall made avallable
within 24 hours from when the event is scheduled, or with¡n 24 hours of an lnmate
request, All requests wlll be completed by GDC within one hour. GDC w¡ll inform
offenders of the current status of efforts being taken to secure e quellfled lnterpreter
wlthh two (2) hours of making the fequest for the ¡nte¡preter serv¡ce.

Except for GDC personnel hired specifically to sefve as quallfied sign langua8e
interpreters, the 6DC will not use lts other personnel to serve âs slgn language
lnlerpreters, except ¡n an emergency ¡nvolving an immlnent threat to the safety or
welfare of an individual or the publlc where there ls no interpreter available,

The cDc w¡ll not use another offender to ¡nterpret for an lndlvldual who has a hearlng
dlsablllty unless there ¡s an emergency lnvolvlng an imminent threatto the safety or
welfare of an lndlvidual or the publ¡c where there ls no lnterpreter evelleble.

Scan Readers - Mäch¡nes that can scan boolc, magaz¡nes, newspapers, even household
objects and then will read the documents aloud."

rNs_rRucTloNAt NOïE

The lnstructor wlll stato the lollowlnr:

"The Georgia Department ofcorrectlons also recognizes the following services as

ôccesslbillty solutlons for those w¡th communication disabilities;

- Magnify¡ng Sheets-lhese sheeB cãn bê used to enlarge text in documents, books,
etc.

. Audio Recordings -Verbal recordlngs that cân be used by those wlth vlsual
disabilities. These recordlng could be ofannouncements, memorandums, lessons,
pollcies, etc.

- Closed captloning shall be actlve on AIL GDC owned telev¡sion screens, lt ls the goal
of GDC to have all informatlonal and lnrtructional v¡deos redone to includs closed
captloning. We are in contrâct w¡th AMAC at Georgia Tech for this servlce,

- Reäders - People can serve âs readers for those who ãre bllnd or have low vision.

24

ldentifled Accessibllþ Solutlone for those wlth
Communlcatlon Dlsabilities

. Magnifying Sheets

. Audio Recordlngs

. Closed Captioning

. Readers

. Pocket Amplifiers

. Document Cameras

. CARTServices

. Speech Reading f'ãlcuonc¡¡
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- Pocket Ampliflers - Body-worn or hand-held personal hearing ampllfien can help a
person hear what other people are saying ¡n one€n-one conversations or small group

settlngs, Most of these personal ampl¡fiers come wlth earphones or headphones for
people w¡thout hearing aids, or have a neckloop úor hearlnB ald users to llsten through
their hearing aids. GDC has purchased several of these devices, and they are used in
classroom settings, v¡sitation, etc,

- Document Câmeras - These devlces can project a large image of a document or vldeo
onto a wâll or other visual ald, They are currently used in the Education, Library, and
Law Ubrary areas ofthe Georgia oepartment of@rrectlons.

- CART Services - Computer-aided reâÞtime transcrlptlon servlces, whlch have been
used for Chaplaincy services in GDC, These seNices can be used for meetings, classes,
etc.

- Speech Reading - Some offenders may prefer reading the lips of others.

ldentified Access¡blllty Solutlons for those wlth
Communlcatlon D¡sab¡l¡t¡es

. ldentíf¡cation Cards with Communication
Needs

. Talking Watches

. Vibrating Watches

. Movement Notiflcat¡on Placards

. Flashing Lights for Emergency Evacuation

. Large Computer Monitors w/ Articulat¡ng Arms

. And, other accessÍbiIÍty soIut'ont 
@_g$j..,,n,ç",à.

INSTRUCNONAI. NOlE

lnstrustor wlll 5tete the followlnB¡

Addltional accesslblllty solutions for those w¡th communicatlon disabll¡ties include:

- ldentlfication Cards wlth Communication Needs -These cards shoutd be distributed
at D¡agnostics ¡nd Facility lntake Units,

- Talking watches -The GDc hðs completed a test study oftalklng watches for an
alternate alert system for offenders who are blind. These watches will be issued to

all offenders who are bl¡nd in 2019.

- Vibråting Watcher - The 6DC has completed I test study of vlbrâtlng wâtches for an
altarnatê algft system for offenders who are deaf. These watches will be issued

to all offendeß who are d€af in 2019.

- Movement Notificãtion Placards - Announcement placards shall be held up for all
facilfty movement ¡n designated fôcilities (recreation, meal times, education, sick
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call, p¡ll câll, etc

- Flãshing L¡ghts for Emergency Evâcuât¡on - All fãcilities wili ¡nclude bu¡ldin8s whera
ollerders who have d¡s.lbil¡tie! l¡vê iñ quârterly enìorgency drills, ãnd flâshing'|

lights can be used as ån alert system for ihosc who are dcaf or hard of hcarin6.

- Lârg€ Computer Monilors wl Art¡culåting Arms

- And, other 5olutlons

Auxiliary Aids and .A,ccessibility Solutions

@
i@F

,n qn
',,wll_

INSTRUCTIONAL NOTE

The lnstructor will state tha follow¡ng:

"This 5lide indicates pictures ôl å Hoar¡ng Aid, Coupler Device. Pocket Ampl¡fier, and ¡
spèaker systenl whele a fac¡l¡tâtor uses a lapel rnicrophone as noted eðrl¡er in tho
lecture.

Hearhg Alds (top left) should be recognircd as part of ån offênder's property. tf
danrage or confiscation of hearing âids occur during searches, force, or movement, the
agency ¡s laskÊd with roplâccm€nt of såid ¡tems. lt ir ¡mportãnt to note that these
¡teûìs are issued by our Medic¿¡l Depârtmcnt, and any questions regarding the
examination of hearing alds should be directed to that deprrtmsnt, Please be mindful
thât ,1ll hei¡ring a¡ds do not look like th¡s, There ars soûìc thât ¡¡ clear and smaller, with
a value of 55.000. Pleõse handlc these items with carê,

coupler Dev¡ce (top right) -This devicë cost approx¡mâtely S1,60, lt is offered as a
reasonable accommodåtion to those who use hearing a¡ds and use the hearing phonû.
This device can be placed over the receiver of a phone to block out background noises,

26
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wlrich are usually i¡d¡câted wìth the use of hearinB älds. Llke all items, this ¡tem can and
should be searched. We are show¡ng you pictures so you will be ¿ware of whût may bc
inside your facilìties.

Pocket Anrplifier (bottom left)

Lapel microphone with indivldual speåker system to be placed on participant's desk
dur¡ng class rr âctiv¡ty (bottom rlghtl, This systam hôlps ind¡viduåls with hearing
d¡sûbil¡tics."

leletypewrlter Þevlcc Vldeo Rolðy Ssrvlces Videophone

lnstructioñal Note: The instructor wlll dlsplay the slide and state tho following:

" Access to Telecommunícation Dev¡ces provldes Effectlve Communicôt¡on needs tor
offenders urho are deal or hard of hearlng, Ihe picture on the left is ol a
leletypewriter Devlce (TTY) and the picture on the rlght is of a Vldeophone, which is
used for Vldeo Relay services,

Ëifty-two (52) facílities with¡n the Georg¡a Dep¿rtment of Corrections hâs one or morc
of Teletypewriter Devlces (Tfi). Please ensurê that offenders who are deaf or have a
hearing impairment which iûdicates use of this dovice has unencumbered access to lt
as deemed equal to offenders' access to hearing phones. The time of phona use on the
facilìty ?4 hour schedulo shali dìctate âccess to these devices, OTfenders using the TTy
devlce or other telecommunicåtiôn dev¡ces due to hearing impairment shall be g¡vcn
additional usage time (30 m¡nutes per call, as indicated in the Telephone Access 5Op). lt
takes longer to conv€y messâges lhrough typhg/texting or us¡ng American Sign
Languagc.

V¡deo Rêldy S¿rvlces (VRS) are available at seven (7) GDC Facilit¡es {Johnson Sp, W¡lcox

Harris v GDC - Binder I
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5P, CDCP, LASn pulaski Sp, ASMq and ceûtrâl sPl. P[rple Communicât¡oos is lhe current
prov¡der of V¡deophones to the 6eorg¡a [Jepûrtnìênt of Corrections lor V¡deo ßclåy
Sorvice, This service is frce through the Foderal Communications Co,nmis!ion.
Offenders shall be allowed al leasi 30 m¡nutes to cÒmpletë càlls using the VRS systqm.

The ln!;truclot will t eod the prcfipts on the slide to exploln thÈ proèess.

' 1) V¡deo relay usor s¡gns to the intêrpretêr
- 2) lnterprcters spcaks lû the phone usor
- 3) Plrorre user responds
- 4) lnterpleter signs the response

lf ån interpreter is rrot necded, Videophone to Videophone cãll, both users can lr¿ve a

call without an inlerpreter,"

INSTRUCTIONAL NOTES

Thc lnstructor w¡ll slate ths followlng:

"The lmãges on this sl¡de cân bs used by thosê wlth vi$uãl dÌsabililiês.

#1 * Documont camerâ is used to magnll/ documênts onto a wâll or Õther
suffacê.

#2- Thls image is a hand-held magnifying sheet used to enlargê print,

#3 - Thls imäge ls a hãnds-free mãgnllying device,

#4 - Thls is ån ärticulâting arm and mc¡nitor holder. Using thls device an
individual can move a monitor in all direclions to assist wilh iheir v¡sion ol ltems
on the scrsen,"

All of lhese llemg are useful ln our classrooms, career centsrs, libraries, and law
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libraries. The handlleld mâgnirying sheet can be used in the dormitory for
reâding boôks, lêltêrs, coresponcjence from loaderehip, and homework,

Accessibility Solutions

Talklng
Watch

Vlbrãt¡ng
Walch

rNqurucfloNAç Noït

The lnitÌuctor w¡ll state the follow¡ng,

"The Gûorgia Department of çorrections hai .ecently purchased, through Facil¡ty
Opcrâtlons, these iteñs for secuilty review (stâff) ãnd product rev¡êw (offenders). The
Tâlking and V¡brat¡ng Watçhas sêrve as ãlert systeffs tÒ loform blinti and deaf
ind¡viduals of the time ând ¿larms fot progrâmmod actlviti€s, Some offenders we re
issuêd thelê ¡tems for testlng, Once approved by GDC, these items w¡ll be distrlbuted
to identified offenders,"

29
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EXAMPLES OF RËQUIRED DEVICES

r1lli ûidl l¡qi::ixl ç@r1cn

Q<.;rit:ut.;r,r

rNÊJRUcnoNAfJ.¡oTq

The lnstructo(,ì,yill state the follow¡!ßi

"We have spent a considerable amount of t¡mc dìscussing comrnunìcât¡on disåttil¡tics.
We vr'¡ll nÕw dlscuss mobility disabilit¡es and äbout specific services prlson syrtenrs
must provìde, at no charge for ítems rlesignätod äs ¿ rcasonilblc í¡ccÕmmodat¡ûrl,

Thc prison syitem shall provìde personal medical deviccs and scrvicca, such ås, cðnos,
W¿lkers, Câthetêrs, Ëyeglasses, Urinc Bags, VVhec¡chåìrs, lVedications, and Orthopcd¡c
shoes in ¿ t¡mely m¿nner at rìo cost to tha offenders, WÈ dìscussed Hûâring Aids in the
previous slidcs. This is not an crhaust¡vê list. ln the ncxt faw slidos you wlll s€e some
pictures ôf thesc ¡tems and other acccssibility solutìon$ we prov¡de lo offondors.

Housing Accommodations
. Ollsndors dotormin6d by rnôdicål lo need accsss¡bl€

houslng musl bê housðd äppropdålely in lhs mosl
lnlêgral6d soll¡ng.

. Oflondors must have accessible showÊr$, toilêls, bodding,
desks (if prov¡ded in coll), sinks, Êlc,, absènl of ârch¡tsctur¿l
batrfors.

' No ollondsr shâll be housod in an ¡nl¡rrnary ârðã for lho
sol6 rsason ôfacc€ssiblê housíngi offëndôrs musf be
rocolvlng mêd¡cål kealment or observation. lf lhis ¡s
necessary, it must nol 6xceêd 30 days-

. All off¿ndÉrs housed ln an inlirmâry sellkìg ûtust have
acces$ lo progràms, servlcos, änd âctivlt¡os (râcreâtiônal,
vocational, oducal¡onal, l¡brary, €tc.) absaó, orr^,'¡qhlô
rêâsons. @ c;tottc_;.trr

rNsTRUqtr0Nôt NoTE

GDC must ensur0 appropriate housing for offenders with dìsabilities.

Offenders determined by medical to need âccess¡ble housing must be houserl
€¡pp¡opriately in lhe most integrated setting-
Offenders must lìave sccessible showers, toilets, bêddlng, desks (lf provideri in
cell), sinks, otÕ., äbsent ôf architectural baniers.

No oflender shall be housed in an lnfirmary area for the sole reason of
accessible houslng; offenders must bê receiving medicaltrealment or
observation. lf lhis is necessary. il must tìot exceed 30 days,

All otfenders horJsêd ln an infirmary setting musl have aÇcess tÕ progrâms,
services, and activilies (recreational, vocational, educãtlonâ1, library etc.) âhsent
arliculable raasons.

Note: If accesslble housing is not avaìlable at cuïenl asslgnod factttty, the
GDC may hause the offendet at anolher loëatlon to ënsure accdsslbiltty,

3L
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Accessi ble Tra nsportation

Êg¡it,l¡sn

INSIRUCTIONAL NOTE

"Thc Georgia Departñent of Côrrections provìdes Accessible Vehicles to tmnspùrt
offenders, The plcturc on tho left is of the outs¡de ol our nowcsì flaet ¡rccÊs!¡bls vâns,
which c¿n tEnsport ufr tû 1.0 offenders åt ône time. Tho p¡cluro on tho right is of tho
inside of tho van, and lhe seâts p¡ctured can fold or let douin. Those slots can secure a
whor:lchaìr. Therc i5 ä l¡ft on tlìe vån. And, the vån is totally sccured for offender
trânsp0rt,

6DC ¡lso has smaller âccessible vehicles for transport, lt ¡s imperätìve that an offender
ideniifiecl by the Oflice of lle¿lth Scrvices ãs nèeding ðccessible transportâtion is
transported âppropriately."

lNsfRUsfroNAL NoTE

NO NETATIATION

Tha Geor8¡â Depårtmcnl o{ Correct¡ons *håll not retaliate against any person who files
or may fllc a cor¡plaint, who has prov¡ded inlÒrmation cr åssistðnce with â complaint,
or part¡c¡pat€s in any other männ€r ,n an invèitlgâtion or prôceedl¡g relãtlng to Title ¡l

or ¡¡ny other document relãted to requ¡rements of 6DC.

Note: 6eorg¡a Aepartmant of Corrections includes you, as an employee, contruetoL
an(l/or dlliliate.

33

NO RETALIATION
. The Georgia Department of Corrections shall

not rrltaliate against any person who files or
may file a complaint, who has provided
information or assistance with a complaint, or
pôfticipates in any other manner in an
investigation or proceeding relating to Title ll
or any other document related to
requirements of GDC.

@S¡etiç.tA
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Participant Review

. You will now part¡cipate in a Quiz Review of
the Mater¡al covered in this course.

4ãìceoRcr¡
w 

'rÞ$f,À'.inìu¡ 'rÂ!

IN5fRUCTIONAT NOTE

lnstruct¡onal Notel

You will now part¡cipate ln a Qulz Rev¡ew of the Material covered in this course.

1. whatdoesADAstånd for?
2, When was theADAslgned lnto law?

3. Whãt type of law ís the ADA?

4. Are offenders, staff, and v¡s¡tors covered by ADA?

5. Name the two titles of ADA that indicate Employment and Stðte and Locðl

Governments,
6- what is a dlsability?
7, Name some maior l¡fe activities,
8. Name some disâbilit¡es some of our offenders, visitors, or laff members may have.

9. Who determines if an offender has â disabillty?
10. Neme some accessib¡lity solutionsÍeasonable accommodãtions that GoC has

lmplemented for those who have d¡sabilities.
11, Please give a brlef explanation of the AOA Accommodatlons Request process?

ANsWERS:

1, Amer¡cans w¡th Oisablllties Act
2. 1990
3. Civil Ri8hts Lãw
4. Yes.

5. Tltle I - Employment; Title ll - stato, Federal, and Locsl Governments
6, A person ¡s considered to have å dlseblllty lf he or she has a phy¡ical or mental

impâ¡rment, which substant¡ally limits one or more ma¡or life act¡vit¡es, has a record
of such an lmpalrment, or is regarded as having an lmpalrment. NOTE: lntellectuôl
olsäbllltles are lncluded.

7. Malor Llfe Activities include - greathing, Eatin8, Seelng, Heâr¡ng, Wâlking, Speaking,
TaklnB cãre of oneself, etc.

8, Câncer, oiabetes, Deafness, Blindness, Misslng limbs, HIV Major Depresslve
Dlsorder, PTSD, Ep¡lepsy, Digestlve System illnesses, Dyslexia, etc.

9. Qualified Medlcal Professional, Quallfled Mentel Health P¡ofessional, Educatlonal
Professlonal

10. qualifìed lnterpreter, Wheelchair. accesslble horrslng, magnifying sheets, screen
reedei enlarged text, bra¡lle, vlbrdting wãtch, talklng watch. pocket amplifìer,
document reader, caption¡n& etc,

11. Pollcy 103,63 -
G. Accommodat¡ons Request Procedure:

l. All egency and privately operðted fac¡lities shall furnlsh to any offender, upon
request, an OffenderADA Accommodetlon Request Form (Attâchment 1), Copies of thls
form shel¡ be available from the Control Room/llousing Unit Officer.

2, Offenders, who have a documented disab¡l¡W and are requestlng an accommodation
or modlflcation shall submit a request ln wrltlng on Attachment I to the Facility ADA
Coord¡nâtor Otfenders shall specify the type of accommodatlon requested and why it is
necetsafy.

3. There will be no reprlsal or hârassment directed at an offender who submlts ân
accommodatlon request.

5, Offendeß who cannot put their requests ln wrltinß shall make their verbal requests to
their assigned counselor, who shall document the request ln writlng on Attachment 1
and have the offendersign or otherw¡se acknowledge it. lf an Amerlcan Sign Language
interpreter is needed for thls process, the Fâcility AOA Coordlnatorshall be contacted. lf
a spoken language interpreter ls needed for this process, the language line shall be
utilized,
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Note: Another offender may assìst a requester ¡n submittlng en accommodatlon
request by prov¡ding help ln f¡lllng out the form. Howevei one offender cânnot file an

ãccommodat¡on request on behalf of another unless the offender is physically unãble to
do so,

6. Upon recelpt ofAttachment 1, the Facillty ADA Coordinator shall review the
offender's accommodation request. The following documentation guldelìnes shall be

adhered to in conduct¡ng the accommodation request process:

a. The FacilltyADA coordinatorwlll admlnisterthe accommodation request process.

Th¡s includes malntain¡ng a log book, which lists all accommodation requestsw¡th the
followlng lnformation: i, Name of offender;

ii. 6DC l0 number;

¡ii. Number of accommodat¡on request;

lv. Descr¡ption of request; and v. status of accommodatlon request, (Example of
status: April 1, 2018 - malled to commissionert Desi8nee; or, resolved by Agency ADA
Coord¡nator on June 1, 20181.

b. Accommodation requests ¿re confidentlal. only those who need to know the
conter¡ts in order tð process or ðnswer an accommodat¡on request should be aware of
¡ts content.

7. The Fac¡l¡ty ADA coordinator shall, as necessary request additlonal information from
the approprlate fac¡lity medicâl professlonals to ver¡fy the offender! disab¡l¡ty or other
facility professlonals to assist with the rev¡ew ofthe requert.

8, The Facility ADA Coordinator will forward Attachment 1, wlth supportlng documents
and proposed accommodation, to the Agency ADA c.oordinator within (ten) 10 days of
rece¡pt, The proposed declslon shall be made in coniunction with the Faclllty warden or
Superintendent,

9. The Agency AOA Coordinato¡ shall review the request received and notifo the tacility
ADA Coordinator of hß or her declslon regarding reasonable accommodatlon wlthln ten
(101 days of receipt. Followlng consultation w¡th the Agencl ADA coordinator, the
Wãrden/Super¡ntendent or designee shall complete the Warden's/Superlntendent's
ADA Accommodatlon Request Response (Attachment 2). Thls ãttachment shall reflect
whether the accommodation request ¡s either approved. denied, modlfled/part¡ally
approved, as well as the reason (s) for the decislon. lf an accommodatlon ¡s grðnted, an

anticipated completlon dale shall be reflected on Attâchment 2, The completion date of
the granted accommodatlon shall be reflecled ln the departmenys database, 10. lhe
offendershâll recelve the flnal decision within twenty - five (25) days of the request
receipt ât the fac¡l¡W level on Attachment 2.

11. The Warden/Superintendent will take stepi to comply wlth the collaborative
decision reached wlth the Agency ADA Coordinatoß

H, Denial of Requests for Accommodatlon: A request for a particular accommodation
shall be denied for any ofthefollow¡ng reasons:

1, The pefson seeking an accommodation is not an lndlvldual with a qualifuing d¡sabil¡ty,

2. Whenitposesarlsktothesafeworsecur¡WofthefaciliÇ,stafiorthepubllc,or
when the request would adversely impâct the deterfence of cr¡me or malntenance of
otfender disciplinej

Note: ln dete¡mlnlnB lf a request€d accommodation poses a direct threat, the Faclllty
AdminÌstrator (Warden or Superlntendentl and the appropr¡ate Division Director will
consult w¡th the Agency ADA Cooldlûatof,

3. When lt ls ãn undue burden on the agency;

Note: A facil¡ty cannot deny â request for accommodation us¡ng the Undue Burden
defense w¡thout consult¡ng the Agency ADA Coordlnator for guidance, The Agensy ADA
Coordlnator shall consult wlth the appropriate Oivision Directors before maklng a
determ¡netion thet ã requeted accommodation would constitute ðn undue financlal or
admin¡strative burden on the agency or a fundamental alteration to the netufe of a

service, program, or activity. The flnal declslon that compllânce with the requested
accommodation would result in an undue financ¡al or administrative burden shall be
made by the Commlssloner or deslgnee âftel consideration of all resources available for
use in the funding and operatlon of the servlce, program or activ¡ty. This decision will
be accompanled by a written stâtement of the reasons for reachlng the concluslon,

A request for a partlcular accommodation shall be denied if equally effective access to a
progrdm, servlce, or activlty can be affofded through an alternate method, whlch is less

costly or lntruslve. Alternat¡ve methods that are less costly or lntruslve to the exlstlng
operåtlon or program shall be util¡¡ed to provide reasonable access in lleu of
modlllcatlons requested by the offender as long as they are equally gffectlve.

4. When it causes a fundamental alterôtion of the nature of the serv¡ce, progrÐm¡ or
act¡v¡tyi or
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5, The accommodatlon ls lneffect¡ve.

l. Accommodatlon Appeals: offenders who have ä complaint alleging a violation of the
Americans wlth Dlsab¡llties Act ând wish to appeal the denial of a request for
accommodatlon shall submit an AOA Accommodðtion Appeal Form ADA

Accommodation Request Appeal Form (Attachment 3) within seven (7) calendar days of
receipt of the Wârden's/Superintendentb response to the following address:

commlssioner's Designee Georg¡a Department ofCorections RO' Box 1529 Forsyth,

Georg¡a 31029

The commissioner's Designee will have twenty (201 calendâr days of recelpt of an

appeal form to respond to an offender, util¡r¡ng the commlssioner's Designeeb ADA

Accommodation Request Appeal Response (Attåchment 41.

INSTRUCTIONAI. NOTE

The lnstruclorwlll state the lollowlns:

As staff members of the Georg¡a Department of Correctlont lt ls lmportant for you to
know the ¿gencyt cu.rent focus ereas regarding the Americans with Oisabilities Act,

The Current GDCADA Focus Areas include:

Þ Accesslble Houslng Accommodaüons, whlch lnclude current and fufure
conglrucllon projecls to ensur€ accassibility, We want to ensure that
offenders are housed approprlately:

> Accesslble Prog¡ammlng shafl bs made available to all quallñed lndividuals.
GDC is cunently revlewlng all programmallc areâs to engure accosslbility;

Þ Tralnlng (GDC, Contractors, and FacllltyADACoordlnators)- In 2019, GDC
wlll contlnue to Ualn exlstlng slaff and new staff members. The agency will
begln systematlcslly tralnlng âll conlractors ând slaff membsrg at oounty
faoililles. A training conference wlll be held for Faclllty ADA Coordlnâtors;

35

Current GDC ADA Focus Areas

Þ Accesslble Housing Accommodalions;

Þ Accessible Programming;

> Tralnlng (GDC, Contractors, staff members at

County Facilíties, and Facility ADA Coordlnators);

Þ Statewide Video Remote lnte¡preting services;

Þ Procuring Addilional Accesslble Technology ltems;

Þ Accessibllity Assessment of GOAL Devloes;

Þ FacilityADAReviews.
fî:lcsoncl¡sg-:::i.:-r
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Stalewide Mdeo REmotE lnterpretlng servlces - ln 2019, GDC wlll provide
statewlde Vldeo Remote lnterprellng servlces which will allow staff memb€rs
(counselors, heellh seNic€s professlonals, grievancs coordinators,
dlsclpllnary têams, PREA t6ams, lntake/diagnostlc staff, eto.) to effectively
communicate wllh offenders whose prlmâry prefe¡red mode of
commun¡cåtlon ¡s Amerioan Slgn Language;

Procuring AddltlonalAccessiblE Technology ltems - GDC wlll continue to
procure items whlch are accessible to all users, inc{uding accesslble
solútions (magnlfying sheets, scan readars, large monilors, talklng and
vlbrallng watches, elc.);

AccessibilltyAssessmentof GOAL Devlces - GDC will conl¡nue to wo¡k wllh
its cunent conlraotor for GOAL devlce servloes, JPay, to ensure the tablets
are accesslble;

Facility ADA Reviews - The GDC ADA Coordlnator's Office will conduct
facility ADA revlews of all GDC, prlvâte, and county facllltles starllng ln 2019.

Enabling Objectives
Þ Deflne theADA and theADAAA;
Þ Revlew lhe requirements of the Gêorglâ

Departmenl of Corroctions (GDC) as outllned ln
the ADA Civil Rights Law and the GDC SOP
103.63, ADAïtle ll Provislons;

>Describe th€ ADAAccommodalions Requost
Process ullllzlng GDC Standard Operaling
Procedure 103.63;

Þldentlfy a varlety of accesslbllity solutions ulilized
by GDC;

ÞDescribe the cunontADA focus âreas for theGDc' 
@ç-E-qn.c-t*..

INSTRUCÍIONAT NOTE

The lnstructorwlll stat€ the followln[:

Today, we covered our Enabllng Objectives. We defined the ADA and ADAAA, We
revlewed the requlrements of the Georg¡a Department of Corrections (GDCf as outllned
ln the ADA Clvll Rights l¡w. We described the ADAAccommodations Request Process
utilizing GDC Standerd Operatlng Procedure 103,63, ADA Title ll Provlslons. We
identlfled a varlety of accessibil¡ty solutions ut¡lized by GDC. And, we described the
current ADA focus area forthe GDC.
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Questions

0
t

t
INSTRUCTIONAL NOTE

Plcase ask the class ¡f there are ãny final quest¡ons.

tNFTfrUCflONAI NOTË

The contact lntormatlon for the GOC AOA Coordìnator's Offìce is as follows:

eeorgla Dapartmênt Õf Correcttóns

Amerlcâns wlth Dls¡bllltlas Act IADA) Coordinator'a Offica

Off¡cê 0f Prof€$slonal Standards

P, O.8ox 1529

torsyth, Georgl8 31029

478-Sg3-47X?

38

GDC ADA Coordinator's Office
Contâct lnformation

@gtrg.lt'l*

Geof8I¿ Dsportment ol Correction¡
Amerlcans w¡th Dlsãbllltie! Act {AOAI

Coordlnator's Ofllce
Otflc3 of Prolssslonðl stðndards

P, O. 8ox tszg
Íorsyth, 6€orglä 31û¡9

478-9934737
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a

a

Training Agenda
0930-0935 - Greetings and lntroductlon of Subject Matters

0935-0950 - Refresher on the Rehabilitation Act of 1973;
ADA (1990) and ADAAA (2008) - The Law;
ADA Title ll Provisions

0950- 1010 - Let's explore www.ada.gov ! Tool Kit for State
and Local Governments; Self-Evaluation
Checklists

1010-1 020 - Accessibility Solutions - Making it work in a
correctional setting!

1020-1045 - APAAccommodation Requests and ADA related
gflevances

1045-1 100 - Ouestions and Closing Remarks

a

o

a

o
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Term i nal Performance Objective

During this webin âr, the trainees will receive a
refresher of the requirements of the Rehabilitation
Act of 1973, the Americans with Disab¡lit¡es Act
(1990), the ADA Amendments Act (2008), and the
ADA Title ll provisions. We will explore the ADA
Tool K¡t for State and Local Governments
www.ada. OV ), reexamine accessibility solutions

inside a correctional setting , and conduct an in-
depth study of the GDC accommodation requests
process.

all¡

Harris v GDC - Binder 18
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Enabling Objectives
e Rehabilitation Act of 1973, the- Briefly review th

Americans with Disab¡l¡t¡es Act the ADA
A Title llAmendments Act (2008) and

(1eeo),
the AD

Provisions;
' Explore the ADA Tool K¡t for State and Local
Governments (www.ada.gov) and the GDC ADA
Self-Eval uation Checkl ist;

' Reexamine accessibility solutions inside a
correctional setting;

, Conduct an in-depth study of the GDC ADA
Accommodation Requests process.

tt,rf¡ HM
Harris v GDC - Binder 18
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Americans w¡th D¡sab¡l¡ties Act (ADA)

Civil Rights law, s¡gned into law in L990

.' Origins in the Civil Rights Act of 1964 and the
Disability Riehts Movement

The ADA generally uses the framework of Titles ll
and Vll of the Civil Rights Act of L964 for coverage
and enforcement and the terms and concepts of
Section 504 for what constitutes discrimination.

GEORGTA
DTPÂRTM*NT OIì CÛRREC]'¡ÙNS
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o

Defi n¡t¡on of D¡sab¡lity

An individual is considered to have a
"disability" if s/he has a physical or mental
impairment that substantially limits one or
more ma¡or life activities, has a record of
such an impairment, or is regarded as having
such an impairment.

@ GETRGIA
T}IiP,{RT'${}iNT OS CORRIICTIONS
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Duties of the FADAC

o SOP 103.63 (ADA Accommodation Requests)
o SOP 227 .02 (ADA Related Grievances)
o ADA Call Center Requests (Respond Timely)
o Train/ Inform Staff of lnitiatives and Processes
o lnspect what you expect
o Stay abreast of ADA law revisions (www.ada.gov)
o Ensure Access to Programs, Services, and Activities

' Monthly Reports (VRl, TTY Accessible Vehicles, etc.)
o Keep the GDC ADACO informed

GEORGTÁ-
I}BPÂRTM gNT OF CORRf,CTIüNS
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ADA T¡tle ll Provisions 103.63

@ GEÛRGI,q-
PTPÅRTMtrNT TF ÇORRTCTTÇNS
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o

a

a

o

Requirements of the GDC - T¡tle ll

Title ll - Public Services: State and Local Government

Proh¡bits discrimination on the basis of disability by "public
entities" such as state and local government agencies.

Requires public entities to make their prograffis, services and
activities accessible to individuals with disabilities.

Outlines requirements for self-evaluation and planning; making
reasonable modifications to policies, practices, âhd procedures
where necessary to avo¡d discrimination; identifying
architectural barriers; and communicating effectively with
people with hea¡ring, vision and speech disabilities.

Regulated and enforced by the U.S. Department of Justice.
http : / /www.ada.sov(lin k is externa l)

a

o
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GDC ADA SOP 103.63
(ADA Title ll Provisions)

O POLICY STATEMENT

It is the policy of the Georgia Department of Corrections
(GDC) to maintain compliance with the Americans with
Disabil¡ties Act (ADA), a Civil Rights LaW which requires
accessibility to progra ms, services, a nd activities to
individuals with disab¡l¡ties and prohibits discrimination.
Th is policy provides a n open a nd mea n ingf u I

accommodations request process, which offers resolution
to offender com pla ints a nd a llegations referencing the
ADA.

@ GgORGTA
r"û

Harris v GDC - Binder 18
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Defi n¡t¡ons - GDC ADA SOP 103.63

Agency ADA Coordinatoro

o Auxiliary Aids and Services

Direct Threat to Health and Safety

Facil ity ADA Coord inator

Fu nda menta I Alteration

Qualified lndividual with a Disability

Reasona ble Accom modation

Undue Burden

@

o

o

o

o

o

o

GNORGI,A,
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GDC ADA Accommodation Request Process

Ì An Offender can file an ADAAccommodation
Request Form (Att. 1) with the Facility ADA
Coordinator (FADAC) or any other GDC staff
member, who will ensure the FADAC receives the
form.

i The Facility ADA Coordinator shall review the
offender's accommodation request and consult with
the Facility Administrator (Warden or
Superintendent).

@ GEORGTA
ÐEPÁ RTM ïNT çT.' CÖRRñCTIONS
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GDC ADA Accommodation Request Process

'' With guidance from the GDC ADA Coordinator's
Off¡ce, the Facility Administrator will render a
decision on the Response Form (Att.2),

''The Offender has a right to appeal the decision
using the ADAAccommodations Appeal Form (Att.
3).

' The Commissioner's Designee will respond to the
Appeal using the Response Form (Att. 4).

@ffiRgRHt.
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GDC ADA Accommodation Request Process

' The Facility ADA Coordinator shall review the offender's
accommodation request.

ì The Facility ADA Coordinator has to maintain a logbook
which lists all accommodation requests with the Name of
Offender; GDC lD Number; Number of accommodation
request; Description of request; Status of request.

\¡ The Agency ADA Coordinator shall notify Facility ADA
Coordinator within ten (10) days of receipt of their

decision.

@ GEORGTA
ÐËP-{ RTMBNT' ÕII COARECTTONS
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An Accommodation Can Be Denied lF:

The Offender does not have a qualifying disability.
i Requested Accommodation request poses a threat to

safety or security to the facility, staff, or the public.
Request would adversely impact the deterrence of crime
or maintenance of offender discipline.

I Requested Accommodation request is an undue burden
to the agency.

\1 Requested Accommodation causes a fundamental
alternation of service, program or activity.

\' Requested Accommodation is ineffective.
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ADA Related Policy Revisions Review

@ GHÛRGÏ-T
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POLICY ADA INCLUSIONS
Policv Name I Number I Date of Revision

Statew¡de Grievance Procedure

of Force and Restraint for Offender Control

$earching Handcuffing, a nd Transporting Procedures

Medical Classification and Profiling

nce for Transitional Centers

Offender Discipline

Procedures Du of Offenders

Transfer of tll

Access to 5e

Living Medical Bed Space

Orientation, and

Access to

Offender TransfersHealth

Medical Prostheses

I nte r-l nst¡tutiona I Iransfer

Title ll Provisions 103.63

222.0L

507.04.63
227.02

507.04,25
209.O4

227.0L
220.05

103.08

507.04.59

507.04.23
220.O3

LO7.O2

508.34

508.33
222.L0

209.01

Effective Date 4120/2018 Under
Revision

Effective Date 3 /7 /20t9
Effectíve Ðate 2 / 25 / 2019
Effective Date 3 / 19 /2Ot9
Effective Date 2 | 25 / 2OL9

Effective Ðate2/6/20t8
Under Revision

Effective Date 2 / tg / z}tg
Effective Date 2 / L4 / 20t9

Effective Ðate 9 / L / 2014 U nder
Revision

Effective Date 7/ Ll 2004
Under Revision

Effective 2/25/z9tg
Effective L0/30/2OI7

Under Revision

Effective 2/t4l2AL9
Effective 3/L/2005

Under Revision

Effective 2/25/2Aß
Effective D ate 3 / 29 / 2019

Effective Dale tLl6l2017 Under
Revision

21,

Harris v GDC - Binder 18 46040

Case 5:18-cv-00365-TES   Document 60-17   Filed 11/08/19   Page 21 of 36



Handbook lnclusion
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o

Access to lnterpreters

Contact your Facility ADA Coordinator's Off¡ce
with the following information:

Name of Offender

Date of Service

- T¡me of Service

Duration of Service

- Scope of Service (as much info as possible)

Point of Contact

- Address and Telephone Contact of the Facility

23
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Access¡ bi I ity Sol utions

@ GETRGL{'
I}$PÅRTII{NNT ÛF çORRECTIÖNS

24

Harris v GDC - Binder 18 46043

Case 5:18-cv-00365-TES   Document 60-17   Filed 11/08/19   Page 24 of 36



Effective Com m u n ication

' People with communication disab¡lities may
require auxiliary aids and services, unless the
result is a fundamental alteration to the
program or constitutes an undue burden.

with others.

r Primary consideration to requested mode of
communication.

@ GEORGTA
D PÅRTMENT OF CÖT{RËC"|¡ON$
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Teletype Writer Device (TTY)
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V¡deo Relay Services (VRS)

Vidco relay usor signr
tc tho intorprolor

lnterpreler signs
the response

lntorpretor rpoake
ta tho phono uaor

. :,

i
I

Fhone u¡er
respondr
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VRS r V¡deophone
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ldentified Accessib¡lity Solutions for those with
Communication Disab¡lities

Hearing Aids

Coupler Devices

o

o

o

Sca n Readers

o TTY Devices
o Video Relay Services
o Video Remote lnterpreting

Qua I ified I nterpreters
o

@ GEÛRGIÁ.
DXP,'I&TMNNT üF CORREÇTTCINS
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ldentified Accessib¡lity Solutions for those with
Communication Disab¡lities

o Magnifying Sheets
o Audio Recordings
o Closed Captioning
o Readers
o Pocket Amplifiers
o Document Cameras
o CART Services
a Speech Reading

GHORGIA@ $TPÅ*TMNNT OF CORREC]]IONS

3i)
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ldentified Accessib¡lity Solutions for those with
Communication Disab¡lities

o ldentification Cards with Communication
Needs

o Talking Watches
o V¡brating Watches
o Movement Notification Placards

o Flashing Lights for Emergency Evacuation
o Large Computer Monitors w/Articulating Arms
o And, other accessibility solutiont 

@gH,ç,n*m-
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Auxiliary Aids and Accessib¡lity Solutions
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Current GDC ADA Focus Areas

:r 
Accessible Housing Accommodations;

'ì Accessible Programming ;

' Training (GDC, Contractors, staff members at

County Facilities, and Facility ADA Coordinators);
.' Statewide V¡deo Remote lnterpreting services;
! Procuring Add¡t¡onal Accessible Technology ltems;
I Accessibil¡ty Assessment of GOAL Devices;

"i Facility ADA Reviews.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Access to ServicesÆrograms

Policy Number: 107.02 Effective Date: 2 / I 4 /20 I I Page Number: I of 4

Authority:
Commissioner

Originating Division:
Inmate Services Division

Reduction Services

Access Listing:
Level I: All Access

I. f4troduction and Summarv: It is the policy of Georgia Department of Corrections
(GDC) that counseling/case management services ute u"cetiible to all offenders in
GDC facilities. It shall be the policy, procedure, and practice that GDC offers a range
of resources appropriate to the needs of offenders, including individual and famiiy
counseling, family planning and parental education, and community services.

Authoritv:

A. GDC Board Rules: 125-2-l-.01, IZS-4-L-.04, and 125-4-l-.06;

B. GDC standards operating Procedures (sops): 103.63 Americans with
Disabilities Act (ADA) Title II Provisions, 220.03 Classification, 107.01 purpose
& objectives-counseling Programs, 220.04 offender orientation, and 214.01
Operations of Care & Treatment; and

c. ACA Standards: 4-4277, 4-4278, 4-4428, 4-4429, 4-4430, 4-4431, 4-4432, 4-
4435, 4-4436, and 4-4442.

III. Definitions: None

IV. Statement of Policy and Applicable procedures:

This policy is applicable to all Administrative and counseling staff in all GDC State
Prisons, Private and County Prisons, and Centers:

A. The staff in the Care and Treatment Department will at least annually assess the
needs of the offender population to ensure that the necessary programs and
services are available to meet the needs of the offender populãtion. The
assessment shall address areas including, but not limited to, student participation,
student performance data, personnel data, and detailed program goals. The
Deputy Warden of Care and Treatment will oversee to assure any needed
implementation is initiated by the programs Department.

B. Community social service resources are used to augment counseling services
provided in the institution and will be coordinated by the Chaplain/Volunteer
Coordinator.

II.

6
z EXHIBIT

ß
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Access to Services/Programs

Policy Number: 107.02 Effective l)ate: 2/ I 4 120 I 8 Page Number:2 of 4

Authority:
Commissioner

Originating Division:
Inmate Services Division
(Risk Reduction Services)

Access Listing:
Level I: All Access

C. Program Coordination and Supervision: The Care and Treatment Program is
administered and supervised by a qualified, trained individual with a minimum of
a Bachelor's degree in the social or behavioral sciences or a related field.

D. Each offender will be assigned a counselor who will be responsible for managing
their case, assisting with the development of their individualized case plan, and
for recommending programs and services that meet the goals established in the
plan.

E. Case Management and Counseling ServicesÆrograms are provided, but are not
limited to the following: Offenders will have the opportunity to participate in the
classification process by presenting opinions, preferences and requests regarding
their participation in programs to their Counselor/Case Manager with Attachment
8, counselor Request Form located in SoP 220.03 classification committee

F. GDC prohibits discrimination based on an offender's race, religion, national
origin, sex, disability, or political views in making administrative decisions and
in providing access to programs.

G. Where male and female offenders are housed in the same facility, they will have
separate sleeping quarters, but will have equal access to all available services and
programs. Neither sex will be denied opportunities solely on the basis of their
smaller number in the population.

H. Comprehensive counseling and assistance are provided to pregnant offenders in
keeping with their expressed desires in planning for their unborn children.

I. All offenders will have access to a program of release preparation prior to their
release to the community.

J. Counseling services and programs will be scheduled to address the assessed
needs of each offender. GDC prohibits discrimination on the basis of disability
in the provision of services, programs, and activities administered for program
beneficiaries and participants.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Access to ServicesÆrograms

Policy Number: 107.02 Effective Datez 2 I I 4 120 I 8 Page Number: 3 of 4

Authority:
Commissioner

Originating Division:
Inmate Services Division
(Risk Reduction Services)

Access Listing:
Level I: All Access

1. Offenders who are assigned to a work detail or program will receive general
counseling/case management services at times that do not conflict with the
assignment.

2. Assignment to programs and services which address the criminogenic needs,
as identified in the offenders' case plan, will take precedence over all other
assignments when delays in assignment would not allow sufficient time to
complete the program/services.

K. Each facility will offer at a minimum the following programs:

l. Motivation for Change (MaC);

2. Reentry Skills Building;

3. Family Violence;

4. Thinking for A Change (T4C);

5. Moral Reconation Therapy (MRT);

6. Matrix Early Recovery Skills;

7. Matrix Relapse Prevention; and

8. Problem Solving Skills in Action.

L. Each facility will develop a procedure for staff to be available to counsel
offenders upon request (Counselor Request Form); provision is made for
counseling and crisis intervention services. These procedures will be presented
orally and in writing, or by using other means of effective communication, to
each offender during the orientation process and a copy will be placed in the
Care and Treatment Operational Manual.

M. Written procedures will be developed that ensure access to counseling
servicesþrograms for those oflenders not assigned to general population. These
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Access to ServicesÆrograms

Policy Number: 107.02 Effective D ate: 2/ I 4 /20 18 Page Numberz 4 of 4

Authority:
Commissioner

Originating Division:
Inmate Services Division
(Risk Reduction Services)

Access Listing:
Level I: All Access

procedures will address the needs of offenders who are permanently or
temporarily assigned to Tier I, Tier II, Protective custody, Death Row, special
Management Unit, Medical Infirmaries, etc.

N. Written procedure will be developed to provide counseling and case management
coverage during the extended absence ofa counselor and this should be kept in
the Care and Treatment Operational Manual.

O. Offenders who do not have access to the services or programs required to meet
the goals established in the case plan will be considered for transfer to a
facility/site that can provide those servicesþrograms.

V. Attachments: None

VI. Record Retention of Forms Relevant to this Policv: None
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Date: 2/ 13 /2019 Page Number: I of 13

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level [I: Required Offender
Access

I. Introduction and Summarv: Each facility shall provide offenders with reasonable
and equitable access to telephones and this policy and procedure governs offender use
of telephones. The Warden or Superintendent shall determine the appropriate
supervision of offender telephone calls in a manner consistent with the mission of the
facility.

Authoritv:

A. Georgia Department of Corrections (GDC) Board Rules: 125-2-l .01 and 125-3-
2-.04;

B. GDC Standard Operating Procedures (SOPs): 103.63 Americans with Disabilities
Act (ADA) Title II Provisions, 104.47 Employee Standards of Conduc! 205.09
Guidelines for Civilian Construction Workers, Consultant and Contract Personnel,
208.06 PREA-Sexually Abusive Behavior Prevention and lntervention Program,
209.01 Offender Discipline, 222.06 Consular Notification, ffid 222.08 Sex
Offender Registration; and

C. ACA Standards: 2-CO-3 C-0 l, 2-CO-5D- 01, 4-427 5, 4-427 2, 4-4497 and 4-4497 -
1.

Definitions:

A. Attorney - The offender's attorney of record or an attomey employed by the
Public Defenders Council.

B. Emergency Telephone Calls - Calls involving death or critical illness of
Immediate Family members or other maffers as determined by the Warden or
Superintendent.

C. Immediate Family - Member of an offender's family that falls into one of the
following relationships: parents, siblings, spouse, grandparents, grandchildren or
children.

D. Offender Telephone (Phone) System - Telephones and related equipment that
are installed in GDC facilities to enable offenders to complete local, long

II.

III.

dz

f
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õ tg

DEFENDANT'S
EXHIBIT
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Datez 2/ 13 12019 Page Numberz 2 of 13

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

IV.

distance and/or international collect, pre-paid, debit and free calls, and which may
also be used by GDC for investigative purposes.

E. Offender Telephone System Compliance Monitor - Contractor who is employed
by GDC to monitor the Service Provider's compliance with the terms of the
contract for Offender Telephone Services.

F. Offender Telephone System Facility Point of Contact - Designated GDC staff
member who is responsible for addressing telephone system matters arising at
GDC facilities not assigned an On-Site Offender Phone System Staffmember.

G. On-Site Ofïender Telephone System Staff- Service Provider employees who are
assigned to certain GDC facilities for the purpose of addressing telephone system
matters arising at those facilities.

H. Seryice Provider - The vendor who has a current contract with GDC to provide
and operate the Offender Telephone System.

I. TTY Phones - Telephones with equipment (Teletypewriter) for offenders with
hearing impairments.

J. Video Relay Seryice (VRS) - A telephone service using interpreters connected to
callers by video hook-up that is designed to provide persons who are deaf and use
American Sign Language with telephone services that are functionally equivalent
to those provided to users who are hearing.

Statement of Policv and Annlicable Procedures:

A. Access to and Use of Telephone Equipment:

1. Each facility will be responsible for providing access to telephone services for
offenders in compliance with this SOP.

2. Emergency Telephone Calls from family and friends of offenders and calls
from Attorneys will be directed to the offender's assigned counselor or the
chaplain for verification and further action if needed.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Datez 2/ 13 /2019 Page Number: 3 of 13

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

3. No long distance telephone calls for offenders will be made at the facility's
expense without authorization from the Warden or designee.

4. Boot Camp offenders will only have access to phones in emergency situations.

5. Each offender will a phone list or "Call Allow List" made up of a maximum of
twenty (20) persons. This Call Allow list does not have to correspond to the
visitation list. The offender may have persons on the Call Allow list that are
not on their visitation list.

6. Only calls to phone numbers on the offender's Call Allow list can be placed
through the Offender Phone System. Calls to cell phone numbers are allowed
and shall be listed on the approved phone list. Calls to remote forwarding
numbers are not allowed.

7. The Georgia Public Defender Council is a Georgia State agency, which
provides legal services and information to indigent persons in Georgia,
including offenders. Offenders must be given the opportunþ to add this
agency's number, (404)795-2440,to their Call Allow lists as one ofthe twenty
numbers ihey are allowed. Notices must be posted in housing units or this
information must be placed in the Offender Handbook informing offenders that
they may choose to add the Georgia Public Defender Council's number to their
Call Allow list as one of their 20 allowed numbers.

8. An offender, established as a foreign national, shall be allowed telephone calls
with representatives of the Consulate General of his/her native country per
SOP 222.06 Consular Notification. The phone number must be authenticated
prior to the call. Staff shall maintain surveillance and general supervision
duringthe phone call. Staffshall be positioned so as to permitthe Consulate
General representative and offender to converse privately and maintain the
privileged nature of their relationship. Offenders may also be given the
opportunity to add the number to their Call Allow lists as one of the twenty
numbers, allowed. The offender must provide accurate information regarding
the consular representative so the phone number can be clearly identified to
ensure calls to the consular representative are not monitored or recorded.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Date: 2/ 13 12019 Page Number: 4 of 13

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
tevel II: Required Offender
Access

9. Normal operating hours for the offender telephones will be posted in each
facility. Operating hours will generally extend until lock down or lights-out
time. The Warden or Superintendent shall have the authority to disable
telephone operations for good cause in accordance with this policy.

10. Phone systems in all facilities (with the exception ofthe TTY phones and VRS)
shall be programmed with a 15-minute maximum limit on all calls. Offenders
using TTY and VRS devices will be allowed extra time, of at least 30 minutes,
to complete calls. Phones will automatically cut off when the time limit is
reached.

I l. Disciplinary infractions related to telephone use may result in restriction of
telephone privileges in addition to other sanctions. Restrictions shall not apply
to calls related specifically to access to the offender's Attomey or the PREA
Hotline.

12. Offenders under investigation for serious criminal offenses (i.e. murder,
homicide, rape, assault on staff or offenders, introduction of contraband, etc.)
may have their phone privileges suspended until the investigation is complete.

13. In the event of an emergency, the Warden or Superintendent has the authority
to disable the Offender Telephone System at his or her facility for up to 24
hours. With the written approval ofthe Regional Director, the Offender Phone
System may be disabled for up to 48 hours. The Warden must receive the
written approval of the Director, Field Operations in order to disable the
Offender Phone System for a period in excess of 48 hours.

14. All Offender Phone System computer equipment shall be maintained in a
secure area and shall be inaccessible to offenders at all times.

15. All OfFender Phone System records to include User I.D.s, Passwords, offender
Call Allow lists, audio recordings of offender calls, and both manual and on-
line records of ofilender calls are deemed a part of the offender's institutional
file.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Datez 2/ 13 12019 Page Number: 5 of l3

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

B. Call Allow Lists and the Centralized Data Base:

While in Diagnostics, Attachment I Diagnostic/Permanent Offender Call
Allow List ("Call Allow List") will be completed foreach offenderand entered
into the centralized offender telephone data base. The Call Allow List, once
completed by the offender, is a confidential document and must not be left in
plain view of other offenders, given to other offenders, or left otherwise
unsecured.

2. The offender's PIN or identi$ing number is the offender's GDC State ID
number.

3. Information on the Call Allow list includes the telephone numbers, name,
relationship to the offender, address, city, and state of the people whose
numbers are being placed on the list. Complete information must be given
before a number can be entered into the telephone system. All land line phone
numbers must be tied to a phone located at the physical address listed. This
may not be possible with cell phones. Cell Phone numbers are authorized for
placement on offender call-allow lists. Remote forwarding is a violation of
policy. Verification is not required for the Public Defender Council's number
as specified in this policy.

4. The Offender Phone System Facility Point of Contact or designee will indicate
whether the phone list is the initial or an update by circling the appropriate
information on the Call Allow List at the time the data is entered into the
system. Once the initial list is entered, six-month revisions will be based on the
last digit of the offender's identification number. The system will work as

follows:

Last Digit of ID#
0or5
1o16
2or7
3or8
4or9

Six-Month Review
January & July
February & August
March & September
April & October
May & November
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GEORGTA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Datez 2 / 13 120 I 9 Page Number: 6 of 13

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

Note: Only one Call Allow List can be submitted for updates during each
month of the six-month review period for each offender, unless an additional
submission is approved by the Warden/Superintendent or designee.

5. Once the data is entered, the Call Allow list, including both the initial and
updates, shall be placed in the offender's institutional file.

6. The facility must include the six-month phone review schedule in the Offender
Handbook or post it in all offender living units.

C. The Offender Shall Be Responsible for:

1. Providing accurate information for the Call Allow List. Any offender who
gives deceptive or inaccurate information in an effort to circumvent these
established procedures shall be subject to disciplinary action in accordance
with GDC SOP 209.01, Offender Disciplinary process;

2. Providing accurate information regarding their Attorney and designating the
number for the Attomey to ensure calls to the Attorney are not monitored or
recorded. The offender must ensure that the Attorney is clearly designated on
the call allow list;

3. Using the phone system in accordance with operating instructions. Misuse of
the phone system, including providing incorrect identification information (ID
number; name; etc.) or failing to follow directions given through phone system
prompts, will result in disciplinary action which may include loss of phone
privileges in addition to other sanctions;

4. Updating, if desired, and submitting their Call Allow List to their assigned
facility counselor in the appropriate months for review; and

5. Obtaining Attachment 2, Offender Telephone Trouble Report ("Telephone
Trouble Report") and completing it to report any problems with the Offender
Phone System. This form shall be used instead of the standard Offender
Request Form to report houble with the Offender Phone System. The offender
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GEORGIA DEPARTMENT OF CORRECTTONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Date: 2l 13 12019 Page Number: 7 of 13

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

will forward the completed form to their counselor or Offender Phone System
Facility Point of Contact via the internal facility offender mail system.

D. The Offender's Assigned Counselor Shall Be Responsible for:

l. Verifying the accuracy and completeness of information on the offender's Call
Allow List;

2. Veri$ing the accuracy of the offender's State I.D. number in order to ensure
the correct number is given to the Offender Telephone System Facility Point
of Contact, or designee. The Offender Telephone System Facility Point of
Contact or designee will forward correct identifying information to the Service
Provider for enrollment in the Offender Telephone System;

3. Ensuring that the telephone numbers of any of the offender's victims or
witnesses are not on the offlender's Call Allow List unless authorized by the
Warden or Superintendent; and

4. Verifing the accuracy of the information given for the offender's Attomey.
The number of the Attorney must be verified to ensure that the number listed
does belong to the Attorney and that the person listed is, in fact, the offender's
Attorney. This action is critical as, once approved, these calls WILL NOT be
monitored or recorded. Calls with Afforneys are protected by attomey-client
privilege and must remain confidential. Once verified, the Call Allow List
shall be forwarded to the rWarden or designee for approval.

E. The Offender Phone System Facility Point of Contact, or Designee Shall Be
Responsible for:

1. Establishing a logbook system, consisting of three logbooks for the
documentation of telephone system activity and information. Logs shall be
established as follows:

a. The first logbook shall be used to document all action by the facility to
report trouble with the phone system (who reported, what was reported,
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Date: 2/ 13 12019 Page Number: I of l3

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

when reported, where reported, why reported and what action was taken)
or to documpnt information received from the Service Provider regarding
problems related to the Call Allow Lists or other problems. This log shall
be maintained by the Offender Phone System Facility Point of Contact or
designee;

b. The second logbook shall be used to document all visits by the Service
Provider's representatives (technician, trainer, etc.) to the facility, to
include date and time of arrival, reason for visit, action taken, and time of
departure. This logbook shall be kept by the Offender Telephone System
Facility Point of Contact or designee to ensure that they are aware that the
Service Provider's representative is in the facilþ and of the activity taking
place on the phone system as a result of each visit; and

c. An after-hours logbook will be set-up in central control or at the facility
entrance portal for Service Provider's representative to sign when visiting
the facility after normal work hours.

2. Forwarding completed Telephone Trouble Reports to Service Provider once
received from the offender.

F. Service Provider Responsibilities:

1. Accurately entering the offender telephone information within five days of
receipt;

2. Ensuring that when an offender's Attorney's number is entered into the
computerized telephone system, that the recording feature of the system is
blocked for that number;

3. Addressing the problems outlined in Telephone Trouble Reports and
responding to the offender within five (5) days of receipt ofthe Trouble Report
with the action taken.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Datez 2l 13 12019 Page Number: 9 of 13

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

G. StaffSystem Access:

l. In order to access the administrative control system, authorized users must be
assigned a User [.D. and Password. Once a user logs onto the system, the
administrative control system tracks every action of the authorized staff while
working in that system. Under no circumstances will staffgive their Passwords
or User I.D.s to anyone else. The person assigned a Password and User I.D.
will be accountable for any unauthorized activity which takes place under those
identifiers. Unauthorized activity includes but is not limited to removing or
adding an offender's numbers without the proper authorization and
commencing or terminating an ofifenders phone privileges without proper
authorization.

2. There are three levels of access available for authorized staff at all facilities
within the administrative control system. User capability will be based on the
individual assigned level of access below:

a. Data Entry Access: Each facilþ shall designate staff authorized to forward
the Call Allow List to the Service Provider for the data to be entered into
the computerized telephone system. Service Provider is responsible for the
entry of offender Call Allow List dat4 updating changes to previously
entered numbers, and entry of information related to offender privileges,
i.e. length of call (if different from the standard fifteen (15) minutes),
number of calls that can be made in a specified time period, the time of day
and the days of the week the telephone can be used, and the entry of
restriction of telephone privileges based on disciplinary action.

b. Call Search Access: Each Offender Telephone System Facility Point of
Contact or designee shall have Call Search Access, which allows review
and research oftelephone data for cross-reference purposes. To obtain this
level of access, an authorization form must be completed and signed by the
Warden or Superintendent.

c. Call Monitoring Access: This level of access will allow the monitoring of
live and recorded calls and will be limited to the Warden and the
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 E ffective Date z 2 / 13 /207 9 Page Number: 10 of l3

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

Superintendent and their designees at each facility. It is prohibited for any
staffto monitor live or recordedòalls without authorization.

H. Call Monitoring Procedures:

Monitoring activities will only be conducted by the Warden or the
Superintendent and their designees at each facility. Attachment 3, Record of
Monitoring Offender Calls ("Record of Monitoring") must be created for all
live or recorded calls monitored. When completed, the Record of Monitoring
sheet will be placed in a notebook which is the Offender Telephone Monitoring
Log.

2. The offender telephone system automatically records all offender calls unless
a number has been blocked for recording purposes. Calls placed to the
offender's Attorney and to the Indigent Defense Council will be entitled to
attorney-client confidentiality and will not be recorded or monitored if the
offender designated the number as being that of their Attorney on the Call
Allow list. The recording feature must be blocked on all calls to this number
so these calls are NOT recorded. When monitoring calls, it is the responsibility
of the person monitoring to ensure they are not monitoring an attorney call. It
is the responsibility of the Warden/Superintendent, or their designee to
ensure they are not monitoring calls protected by attorney-client privilege.

3. It is the responsibility of each facility to ensure that oflenders are aware that
telephone calls may be monitored or recorded. The Warden or Superintendent
of every facilþ must inform, in writing, the entire offender population that
telephone calls may be monitored or recorded. This notice must be posted by
each offender telephone.

4. Monitoring may be conducted if the offender is suspected of is attempting to,
or is in the process of compromising the safety, security, or integrity of the
facility, stafl another offender, or the general public. Calls may also be
selected randomly for monitoring.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Access to Telephones

Policy Number: 227.01 Effective Date: 2l 13 /2019 Page Number: 1l of l3

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

5. All requests from outside agencies (i.e.: FBI; GBI; other law enforcement
agencies) to monitor offender calls must be made, in writing, to the
Warden/Superintendent of the facility housing the offender with detailed
information regarding why the request is being made. The Warden shall
forward this information to the Director, Field Operations who, in turn, will
forward the request to the Assistant Commissioner, Facilities Division for
review and authorization as appropriate.

6. The Office of Professional Standards has authorization to monitor offender
calls.

7. The Records of Monitoring and Offender Monitoring Log shall be kept in the
Warden or Superintendent's office in a secure location. Should the offender
transfer to another facility, the Record of Monitoring associated with that
offender shall be forwarded to the receiving Warden or Superintendent. GDC
audit teams and GDC Central Ofnice staff will be allowed to access these
records for auditing and review purposes.

8. Monitoring must be done in a private and confidential setting, out of sight and
sound ofother staffand offenders in order to avoid disclosure ofthe contents
of the call. Headphones may be used to contain sound, but the monitor must
be out of sight of all oflenders and staffnot authorized to monitor calls.

L Transitional Centers: A collect only telephone system is installed at these facilities.
This system does not have the security features of the Offender Telephone System
requiring the entry of a Call Allow list and Call Allow List procedures in this SOP
do not apply. The telephone system (with the exception of the TTY phones and
VRS) shall be programmed for a fifteen (15) minute maximum limit on all calls.
Offenders using TTY and VRS devices will be allowed extra time, of at least 30
minutes, to complete calls. Phones will automatically cut offwhen the time limit
is reached. Transitional Centers shall continue to utilize their established
procedures for access to telephones.
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J. Customer Service/Reporting of Telephone Problems:

If complaints are received at the facility from family members of offenders or
others related to the Offender Phone System, designated staff at the facility
will advise the caller to contact the Service Provider directly. If the complaint
is not addressed by the Service Provider, the facility will provide contact
information for the Offender Phone System Compliance Monitor.

2. If the facility experiences problems with the telephone system that cannot be
corrected by facility personnel, the facility should contact the GDC Offender
Phone System Compliance Monitor in order to open a trouble ticket. This
information should then be documented in the Offender Phone System
Logbook.

3. In the event a facility needs to place a block on a telephone number at the
request of a called pafr, or for any other reason, the facility will refer the called
parfy to the GDC Offender Phone System Compliance Monitor. This
information should also be recorded in the Offender Phone System Logbook.

K. On-Site Offender Phone System Staff:

l. On-Site Offender Phone System staff are located at designated GDC facilities.
(Anendale, GDCP, and SOSTC) On-Site Offender Phone System staff are
employees of the Service Provider and not employees of GDC. They are on-
site full time and serve as Offender Telephone System Facility Point of Contact
at selected GDC facilities. These contractors must adhere to all GDC policies,
procedures, rules, and regulations applicable to contractors and shall comply
with this soP.

2. Background Checks: Offender Phone System staff are required to have
background checks completed prior to being approved to work in GDC
facilities. They must also meet the requirements in SOPs 205.09 Guidelines for
Civilian Construction Workers, Consultant and Conkact Personnel and 208.06
PREA-Sexually Abusive Behavior Prevention and Intervention Program. The
Service Provider will contact the GDC Offender Telephone Service Contract
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v.

VI.

Manager when they want a new employee approved to enter GDC facilities.
Background checks shall be completed by GDC Central Office staff and
approval or disapproval will be relayed from the GDC Offender Telephone
Service Contract Manager to the Service Provider. Upon approval,
anangements will be made for a GDC Vendor Identification Card to be made
at a GDC facility.

Attachments:

Attachment l: Diagnostic/Permanent Offender Call Allow List;
Attachment 2: Offender Telephone Trouble Report; and
Attachment 3: Record of Monitoring Offender Phone Calls

Record Retention of Forms Relevant to this Policv:

Upon completion, Attachment 1 shall be placed in the offender's institutional file and
retained according to the official records retention schedule for that file. Attachment
2 shall be kept on file by the Offender Phone System Facility Point of Contact for one
year for audit purposes and then destroyed. A copy shall be returned to the offender
informing them ofthe status ofthe problem reported. Attachment 3 shall be maintained
in a confidential and secure area in the Warden's or Superintendent's office for one
year and then destroyed.
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APPLING ITF 2
ARRENDALE STATE PRISON 2
ATLANTA TRANS ITIONAL CENTER 1

AUGUSTA STATE MED. PRISON 6
AUGUSTA TC 1

AUTRY STATE PRISON 2
BACON PDC 1

BAINBRIDGE SUB ABUS CENTER 1

BALDWIN STATE PRISON 2
BLECKLEY RSAT 1

BURRUSS CORRECTIONAL TRAINING CTR 2
C H COLWELL DETENTION CENTER 1

CALHOUN STATE PRISON 1

CENTRAL STATE PRISON 6
CHARLES D. HUDSON TC 1

CLAYTON TRANS ITIONAL CENTER 1

COASTAL STATE PRISON 2
COLUMBUS TC 1

DODGE STATE PRISON 1

DOOLY STATE PRISON 1

EMANUEL DETENTION CENTER 2
EMANUEL WOMEN'S FACILITY 2
GA DIAG CLASS PRISON 5
GA STATE PRISON 2
HANCOCK STATE PRISON 2
HAYS STATE PRISON 2
HELMS FACILITY 2
JOHNSON STATE PRISON 1

LEE STATE PRISON 1

LONG UNIT 1

MACON STATE PRISON 2
MACON TC 1

McEVER PDC 1

METRO REENTRY FACILITY 1

METRO TC 1

MONTGOMERY STATE PRISON 1

NORTHWEST PRSAT 1

PATTEN PDC 2
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PAULDING RSAT 1

PHILLIPS STATE PRISON 1

PHILLIPS TC 1

PULASKI STATE PRISON 3
ROGERS STATE PRISON 2
RUTLEDGE STATE PRISON 2
SMITH STATE PRISON 1

SMITH TRANSITIONAL CENTER I
TELFAIR STATE PRISON 2
TREUTLEN DETENTION CENTER 1

TURNER RSAT 1

VALDOSTA STATE PRISON 2
VALDOSTA TC 1

WALKER STATE PRISON 2
WARE STATE PRISON 1

WASHI NGTON STATE PRISON 2
WEST CENTRAL ITF I
WH ITWORTH WOMEN'S FACI LITY 1

WILCOX STATE PRISON 1

WOMEN'S PDC 1
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operatin g Procedures

Policy Name: Offender Use of the GOAL Device and J-Pay Kiosk

Policy Number: 204.10 Effective Dúez 9 I 4/2018 Page Number: I of 11

Äuthority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

I. Introduction and Summary:

This Standard Operating Procedure (SOP) will govern the use of the Georgia
Offender Alternative Learning (GOAL) Devices and Kiosks. The SOP explains the
rules and sanctions that can be imposed if a GOAL Device or Kiosk is misused. Use
of the GOAL Device and Kiosk is a privilege and not a right. Loss of this privilege is
non-grievable. All communications sent or received via the GOAL Device or Kiosk
are subject to inspection and review for security reasons, and neither the sender, nor
receiver, has an expectation of privacy in any of these communications.

Authority:

A. Georgia Deparlment of Corrections (GDC) SOPs: 227.06, Offender Receipt of
Mail; 206.01, Offender Personal Property Standards; 206.02, Management of
Offender Properly or Contraband; 227.05, Visitation of Offenders; 209.01,
Offender Discipline; 204.07, Offender Use of Computers; 108.02, Academic
Education Program Operations; 203 .03, Incident Reporting, and

B. ACA Standards: 4-4164,4-4226,4-4487, and 4-4499.

IIr. Definitions:

A. Electronic Mail/Message - Correspondence sent electronically over an
authorized network through a Kiosk between an offender and a person on hisÆrer
approved visitation list.

B. Georgia Offender Alternative Learning (GOAL) Device - An electronic
mobile GOAL Device used by offenders for educational purposes, sending and
receiving electronic messages, ordering store items, filing grievances, and
purchasing entertainment. This GOAL Device is also known as a JPay tablet.

C. JPay - The authorized contractor for the installation and maintenance of GOAL
Devices and Kiosks at GDC facilities, as well as for processing offender financial
transactions.

D. Kiosk - An electronic stationary GOAL Device installed at a GDC facility for
use by offenders for educational purposes, sending and receiving Electronic

il.
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MaiVMessages, Video Grams, Video Visitation, ordering store items, filing
grievances, and purchasing entertainment.

E. Video Visitation - A 30-minute electronic interactive visit between an offender
and a person on hislher approved visitation list conducted using a JPay Kiosk.

F. Video Gram - A 3O-second message or clip recorded and sent to an offender
from a person on the offender's approved visitation list or recorded by the
offender at a JPay Kiosk and sent to a person on the offender's approved
visitation list.

IV. Statement of Policy and Applicable Procedures:

A. Policy: The purpose of a GOAL Device is to prepare offenders for reentry by
facilitating access to education and programming, and helping offenders regain
and maintain family bonds.

B. Offender use of the GOAL Device.

L Each Offender shall complete Attachment 5 of SOP 227.05, Visitation of
Offenders: Facility/Center Visitation List. The number of visitors on an
offender's approved visit list is limited to twelve (12). Only those individuals
approved for visitation with the offender will be allowed to correspond with
the offender through Electronic Mail/Messaging, Video Grams, and Video
Visitation. The appropriate departmental staff member shall enter all
necessary information into the "Contacts" section of SCRIBE. All data fields
MUST be completed. When an offender is transferred to another facility,
his/her previously approved visitation list shall be honored unless extenuating
circumstances come to light that would threaten the security and orderly
operating of the receiving facility.

2. An offender may request to add or delete a name on their visitation list by
contacting their counselor and providing the necessary information. If the
offender is requesting to add a visitor(s), the visitor(s) must complete all
necessary paperwork prior to approval. The Counselor shall forward this
request from the offender, along with the applicable paperwork from the
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visitor(s) being added, to the Warden or Superintendent or their designees
who shall be the authorizing agent for such changes. Visitation lists may only
be changed when the offender arrives at their first permanent facility or
during the months of May and November. An offender may not change their
visitation list in less than six (6) months' time. The results of these requested
revisions shall be completed and forwarded back to the offender within
fourteen (14) working days from the date of the request.

3. The GOAL Device can be used during waking hours, except for during
official count times and during facility lockdown. The GOAL Device must
remain indoors in areas authorized by the Warden or Designee.

4. During security inspections, staff conducting inspections shall review
offender GOAL Devices to ensure appropriateness of the device.

v Issuance- Transfer^ Renlacement- Ownershio and Release of Device:

A. Issuance

1. All offenders will be issued a GOAL Device upon leaving diagnostics, except
those offenders going to a county correctional institution and those offenders
who received a GOAL Device during a previous period of incarceration. The
GOAL Device will be rendered unusable until the offender gets to his or her
assigned institution and can sync the GOAL Device to his or her permanent
institution's Kiosk. Each offender must sign Attachment l,
Acknowledgement of Receipt, when receiving the GOAL Device. The rules
and regulations for use of the GOAL Device shall be explained to the
offender upon receipt or during orientation at his or her permanent facility.
An offender may possess a GOAL Device and one other portable music
device. GOAL Devices will not be engraved as engraving will damage the
device. The name of the offender and GDC I.D. number is displayed on the
screen of the device. Proof of ownership may be required wherever there is a
dispute over ownership of a GOAL Device in accordance with SOP 206.02,
Management of Offender Property or Contraband.
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2. Each facility will have a JPay Point of Contact (POC) designated by the
Warden to handle JPay concems and to issue devices. The Warden,
Institutional lnvestigator and POC may monitor Electronic Mail/lvlessages
locally. In addition, the POC will serve as the liaison between the Facility
and the Office of Information Technology JPay Support Staff.

B. Transfer

l. Upon transfer from general population of one GDC facility to another GDC
facility, the offender's assigned GOAL Device will transfer with the offender
and be accounted for on the Personal Property Inventory Sheet, Attachment 2
of SOP 206.02, and Attachment 2, GOAL Device Disposition Form. If
transferring to a facility that is not participating in the GOAL Device
program, the offender will be given the option to store the GOAL Device
with the offender's personal property or to mail the GOAL Device home.

2. Upon transfer from general population of a participating GDC facility to a
county camp, the offender's assigned tablet is NOT allowed to transfer with
the offender as part of their personal properfy. The offender will be given the
option to mail the GOAL Device home, free of charge, one time with the
assistance of the Inmate Benefit Fund. If the offender is transferred back into
a GDC or private participating facility after the GOAL Device has been
shipped to their home address, the offender must purchase a new GOAL
Device at their own expense if they wish to again participate in the GOAL
Device program, regardless of whether they chose to ship the old GOAL
Device home. Once a GOAL Device leaves GDC, it is considered contraband
and cannot be returned to the offender.

3. Where an offender goes directly from diagnostics to a county camp, then later
transfers from county camp to a participating GDC or private facility, the
offender shall receive a new GOAL Device after processing into the newly
assigned participating facility. It is mandatory that all Operations Analysts,
Business Managers, and Technology Point of Contacts (TPOC's) verify if the
offender was ever issued a GOAL Device from another facility before
ordering or issuing another device.
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C. Replacement.

l. Defective GOAL Device. Offenders experiencing issues with their GOAL
Device within the Warranty period (180 days beginning upon receipt of
device) must report their issue directly to JPay via the Kiosk. The offender
will receive a reference number from JPay which can be used to check the
status of the claim on the Kiosk. JPay will approve or decline the request for
a GOAL Device replacement within fourteen (14) business days. In the event
the offender is approved for a GOAL Device replacement, the defective
GOAL Device shall be given to the Facility Operations Analyst or TPOC,
who shall issue a receipt to the offender which must be submitted in order to
receive the new GOAL Device. If the request is denied the offender will be
given the opportunity to purchase a new GOAL Device.

2. Lost or Misplaced Devices. GOAL Devices removed from an offender and
lost or misplaced by a staff member/officer may be replaced using the Inmate
Benefit Fund, if approval is given by the facility Warden. An Incident Report
must be completed in accordance with SOP 203.03, Incident Reporting, and
maintained on file before a request can be submitted to the facility Warden.
A GOAL Device order request must be routed to gdcjpay@gdc.ga.gov with
the facility or Deputy Warden copied in the distribution.

D. Ownership.

1. Handling of Confiscated GOAL Devices. GOAL Devices confiscated during
shakedowns will not be returned to offenders if more GOAL Devices than
offenders are found in a cell (ex: more than one (1) GOAL Device is
discovered in a single cell room or more than two (2) devices are discovered
in a two man/woman cell room, etc...). Handling the return of confiscated
devices to an offender will be at the discretion of the facility Warden or
Deputy Warden of Security.

2. Offenders will be allowed to purchase items such as a JPay keyboard,
charger, ear buds, and headphones from the offender commissary. The
offender can only have one (1) ofeach accessory in his or her possession.
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\rI.

E. Release.

l. Upon permanent release from GDC custody, the offender's GOAL Device
shall be given to the offender to assist in his/her reentry into the community.
The tablet shall be noted on the offender's Personal Property Inventory Sheet,
Attachment 2 of SOP 206.02, Management of Offender Property and
Contraband. The Shift Officer-in-Charge (OIC) or designee shall collect the
GOAL Device if the offender does not take it with him or her upon release.

2. To have a GOAL Device unlocked for internet use after permanent release
from GDC custody, the offender must mail the GOAL Device to JPay
(shipping at the offender's expense) and include a retum address. JPay will
unlock the GOAL Device and the unlocked device, with all existing content
(music, pictures, resumes, etc.), will be shipped to the address provided by
the offender. These instructions, as well as JPay's address, will be posted on
the GDC website.

Times of Use" Restrictive Housing" and Communications Subiect to Review:

A. Times of Use: The GOAL Device can be used during waking hours, except for
during official count times and during facility lockdown. The GOAL Device
must remain indoors in areas authorized by the Warden or Designee.

B. Restrictive Housing.

Any time an offender goes to Isolatior/Segregation, the offender's GOAL
Device may only be used during times designated by the Warden and may
only be used for Education and/or Programming puposes.

2. When an offender is placed in Tier II, the GOAL Device will be confiscated
until the offender reaches Tier II - Phase III. When the offender reaches
Phase III, the GOAL Device may be used only for Education and./or
Programming and only at times designated by the Warden.

3. Offenders in the Tier II-Phase III program and offenders in
Isolation/Segregation will only have Video Visitation on Tuesdays and
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Thursdays from 0900-1500 hours. Offenders in Tier II-Phase III or
Isolation/Segregation will only be allowed one (l) Video Visit per calendar
month.

C. Communications Subject to Review.

1. During specified facility hours, offenders may sync their GOAL Devices to
the Kiosks located inside their assigned housing units to charge the devices or
download music and books, check financials, etc.

2. Video Visits/Video Grams are not available on the GOAL Device and can
only be received/viewed while offenders are at the Kiosk.

3. All communications sent or received via the GOAL Device or Kiosk are
subject to inspection and review for security reasons, and neither the sender,
nor receiver, has an expectation of privacy in any of these communications.
Attorney-client privilege will not apply to any communications sent or
received via the GOAL Device or Kiosk. Because of the need for such
inspections, both sent and received communications may be delayed.
Communications which violate this policy will be intercepted (censored)
without notice or explanation and no refund will be provided to the sender.

VII. Rules for Use of Kiosk and GOAL Device and Prohibited Content:

A. Offenders shall be fully dressed in their state uniform with their state issued LD.
card visible throughout the entire Video Visit, as well as in photographs. This
includes Video Grams, Video Visits, and photographs taken after hours and on
weekends.

B. Adults and children must be appropriately dressed during Video Visits and in
photographs. Inappropriate clothing, as defined by SOP 227.05, Visitation of
Offenders, is prohibited. Children must be fully clothed at all times.

C. Nudity, as defined in SOP 227.06, Offender Receipt of Mail, is not permitted in
photos, Video Grams, or Video Visitation.
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D. No offender group photos, group Video Grams, or group Video Visitations are
permitted.

E. No gang signs or symbols may be displayed in photos, Video füams or Video
Visitations. Hand signs are permissible for both hearing impaired offenders and
customers.

F. No smoking is permitted, nor may alcohol be consumed or displayed in photos,
Video Grams or during Video Visitation.

G. No drugs or drug paraphernalia can be used or displayed in photos, Video Grams
or during Video Visitation.

H. No acts of violence or display of weapons will be tolerated, to include images of
or references to any kind of weapon in photos, Video Grams, or Video
Visitations.

I. Offenders shall remain seated throughout the entire Video Gram or Video
Visitation.

J. Offenders shall not allow other offenders to participate in their photos, Video
Grams, or Video Visitation.

K. Neither customers nor offenders shall request or attempt to request that an
Electronic MailÀ{essage, photo, Video Gram, Video Visitation or any other
information be placed on social media of any kind.

L. Customers shall not share screen shots of their Video Visits with, or Video
Grams of, offenders, to include sharing using social media, text messages or
electronic messages.

M. Offenders shall not request Electronic Mail/lvlessages to be forwarded, sent, or
mailed to others.

Harris v GDC - Binder 21 48137

Case 5:18-cv-00365-TES   Document 60-21   Filed 11/08/19   Page 8 of 11



GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Offender Use of the GOAL Device and J-Pay Kiosk

Policy Number: 204.10 Effective Dúez 9 I 412018 Page Number: 9 of 11

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

N. Customers and offenders shall not request information about another offender or
send information on behalf of another offender.

O. Offenders must follow all Kiosk rules when taking a photo, sending a Video
Gram or having a Video Visitation. Violations with photos, Video Grams, or
during Video Visitation will result in disciplinary action. This may include
temporary loss of privileges and/or termination of privileges. The offender shall
be responsible for notifoing his or her contacts when privileges have been
terminated.

P. Customers and offenders shall be advised of these rules and that communications
which violate this policy will be intercepted (censored) without notice or
explanation and no refund will be provided to the sender.

VIII. Violations of the Above Rrr Mav Result in the Followins:

A. A disciplinary report or warning;

B. Cancellation of Video Visitation session without refund;

C. Suspension of Video Gram, Video Visitation, and Electronic Mail/Messaging
privileges;

D. Suspension of Kiosk privileges;

E. Suspension of GOAL Device privileges; and/or

F. Customers who violate this policy may be removed from an offender's approved
visitation list or may be banned from sending and receiving Electronic
Mail/Messages, photos, Video Grams and Video Visitation.
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rx. The tr'ollowing Mav Result in the Permanent Loss of All GOAL Device or Kiosk
Privileges:

A. Damaging and/or tampering with any offender GOAL Device shall result in
the loss of device privileges and an obligation will be placed on the
offender's trust account equal to the cost to GDC for the device.

B. Loss of the GOAL Device shall result in an obligation placed on the
offender's trust account for the cost ofthe device.

C. Misuse of the GOAL Device, including using the GOAL Device to hide
contraband or a weapon, or doing intentional damage to the device.

D. Misuse of Offender Kiosk, including attempting to cause or causing
intentional damage to the Kiosk, Kiosk screen, or Kiosk cord.

E. Use of another offender's JPay account for any reason or allowing the use of
one's own JPay account by another offender for any reason.

F. A finding of Guilty for a Disciplinary Charge for Drug(s), Cellphone(s),
Weapon(s), or Assault(s) of any kind related to the GOAL Device.

X. Criminal Charses:

Any criminal actiúity mentioned in Electronic Mail/I\4essages, message attachments,
or displayed/discussed in photos, Video Grams or Video Visitation involving the
offender, customer, or related parties may result in the charge and arrest of the
violator(s).

XI. Conduct and Resnonsibility of Offenders and Electronic Mail/Messape
Recipients:

The GOAL Device and all related programs including Electronic Mail/Messaging are a
privilege for offenders and should not be considered a right. Offenders or their contacts
who provide misleading information to GDC or who act out in a way that is averse to the
policies, safety, and security of GDC are subject to suspension and/or removal of all
GOAL Device privileges.
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Xil. Rishts of Georgia Department of Corrections:
The GOAL Device and all related programs are a privilege and not a right. GDC has the
right to refuse emails to/from any person who is suspected of, who attempts to introduce,
or who is caught on the premises of GDC property with contraband/gang related
paraphernalia, or who has been repeatedly warned about a particular action yet fails to
comply. This behavior may also result in criminal charges. Moreover, the Department
may suspend or revoke an offender's GOAL Device privileges as a disciplinary sanction
for violations of any institutional rule or procedure that results in the offender receiving a
Disciplinary Report. The Department may suspend privileges to meet special security
needs of the facility at any time.

XIII. Attachments:

Attachment l: Acknowledgement of Receipt; and
Attachment 2: GOAL Device Disposition Form.

XIV. Record Retention of tr'orms Relevant to this Policv:

Upon completion, the attachments shall be placed in the offender's institutional file
and maintained according to the retention schedule for that file.

Harris v GDC - Binder 21 48140
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ACCOUNT NUMBER: 9020581647

INVOICE DATE: Jun 30, 2019

DATE IIME(PSÏ) LANGUAGE NUMBER DEVICE ID MINUÏES CHARGES OP¡

58f6,18 GEORGIA DEPT. OF CORRECIIONS INSIGHT

06/01/2019 08:43 AsL

06/03/2019 08:10 ASL

06/03/2019 10:37 ASL

0610312019 10t41 ASL

0610412019 07:23 ASL

0610412019 07:39 ASL

0610412019 07:53 ASL

06/04/2019 08:08 ASL

06/04/2019 08:t8 ASL

06104nO19 0a:2O ASL

0610412019 12:57 ASL

0610412019 12:5A ASL

0610412019 13:07 ASL

06/04/2019 13111 ASL

0610412019 14:29 ASL

0610512019 .09:27 SPANISH

06/05/2019 09:29 ASL

06/05/2019 09:54 ASL

06/05/2019 13i35 ASL

06/06/2019 04:26 MANDARIN

06/06/20ts 06:23 ASL

0610612019 07:42 ASL

06/06/2019 12:06 MANDARIN

06/07/2019 09:0f ASL

0610712019 09:32 ASL

06/07/2019 09:37 ASL

0611012019 O7:1O ASL

06/10/2019 11:08 ASL

0611012019 11:15 ASL

0611112019 O7:o7 ASL

06h112019 07:15 ASL

0611112019 09:17 ASL

06h212019 09:22 ASL

OAl12l2O19 09:26 ASL

0611212019 12:49 ASL

06h712019 08:14 ASL

0611il2019 09121 ASL

0612012019 06:25 ASL

06/2012019 08:10 ASL

06i26/2019 08:16 ASL

0612612019 08:31 ASL

0612612019 08145 ASL

06/2612019 08:55 ASL

06/26/2019 09:06 ASL

0612612019 10:24 ASL

0612612019 11:19 ASL

0612612019 11:49 ASL

0612612019 12:16 ASL

0612612019 12:21 ASL

0612612019 12:36 ASL

0612612019 12:57 ASL

0612412019 10:24 ASL

0612812019 11:37 ASL

0612812019 11:49 ASL

oôt28l2019 12:19 ASL

26060

24764

56721

s51172

48662

63720

44662

65584

24764

62617

48662

19566

65585

47413

67108

62589

65464

65582

65585

26692

323613

47592

19662

47413

323613

323613

63865

25738

24764

65464

6558ô

24764

65857

24764

5't641

24764

54749

24764

323582

6631 3

65857

56870

47592

58120

65466

6631 3

48372

323614

48749

47592

35't740

49230

25738

323613

25734

$5.90

$2.95

$s.90

$'1,|.80

914.75

$35.40

$156.35

$2.95

92.95

$2.95

$2.95

$26.55

$11.80

$11.80

$2.95

$1.85

$5.90

$2.9s

$2.95

$3.90

$5.90

$2.9s

$3.90

$5.90

$5.90

$5.90

$20.65

$14.75

$8.85

$23.60

$5.90

$23.60

$8.85

$35.40

$2.95

$2.95

$2.95

$5.90

$2.95

$32.45

$20.65

$29.50

$8.85

$1 1.80

$26.55

$17.70

$35.40

$14.75

$20.65

$38.35

$23.60

$41.30

$14.75

$64.90

$5.90

GDCADACiPadI-6ZDF

GDCPSPPCS-62DF.6ZDF

Med¡ca1.62DF

Med¡ca16ZDF

Central-6ZDF

CÊNTRALSPI\4UM,I -62DF

CENTRALSP¡/lUM1-62DF

GDCPSPPClO€ZDF

PulaspPC2-6ZDF-62DF

PulaspPC2-6ZDF-6ZDF

Centrãl-6ZDF

C€ntral-6ZDF

Central-6ZDF

Csntral-62DF

chudtcmumf.6ZDF-6ZDF

Macon TC4ZDF

Macon ïC-6ZDF

RSAT lntake-6ZDF

I\¡SPI962DF

GDCPlNTiPadl-6ZDF

CENTRALSPMUMl.6ZOF

HANDINÏI.6ZDF.6ZDF

GDCPlNTiPadl-62DF

c€nlralspmumf-62DF

WAREDWCT¡Padl-6ZDF

WAREOWCT|PadI-62DF

Central -62DF

Central-6ZOF

Central -62DF

mediøl€ZDF

medica16ZDF

MCEVERINTl-62DF

ASMPCC¡Padl-6ZDF

ASt¡PCCiPadl-6ZDF

Pulaspl94ZDF

GDCADAC¡Pad1-62DF

GDCADAC|PadI -6ZDF

COASTCMUMl-62DF-6ZDF

CENIRALSPMUMl-62DF

WARDENTJEFF¡Påd.6ZDF

WARDENTJEFF¡Pad-62DF

WARDENTJEFFiPad-62DF

WARDENTJEFFiPad-6zDF

WARDENTJEFFiPad-6ZDF

CENTRALSPMUMl-62DF

CENTRALSPMUMl-6ZDF

CENTRALSPMUI\41 -6ZDF

CENTRALSPMUI\41.62DF

CENTRALSPMUM,I-6ZDF

CENTRALSPMUMl.6ZDF

CENTRALSPMUMl-62DF

CENTRALSPMUMl.62DF

CENTRALSPMUI\¡1-6ZDF

CENIRALSPMU¡¡1.6ZDF

CENTRALSPIlIU I\41.620F

2

1

2

4

5

12

1

1

1

1

4

4

1

1

2

1

1

2

2

I

2

2

2

2

7

5

3

I
2

I
3

12

1

1

1

2

1

11

7

10

4

I

12

5

7

I
14

22

2

óz
g|

3
E!o ZL

DEFENDANT'S
EXHIBIÏ

Harris v GDC - Binder 20

ÏOTAL 5816iI8 GEORGIA DEPI. OF CORRECTIONS INSIGHT 311 $91 2.35

47879
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ACCOUNT NUMBER: 9020581647

INVOICE DATE: Jul 31,2019

DATE TII'E(PST) LANGUAGE NUI'BER DEViCEID MINUTES CHARGES INSIGHTONLY.NOOPI

5816¡18 GEORGIA DEPT. OF CORRECÍIONS INSIGHT

OlO2l2O19 O5:5A SPANISH

O7lO2l2O19 06:04 SPANISH

O7lO3l2O19 O9tO2 ASL

O7lOBl2Ol9 O7tO2 MANDARIN

O7l0AnO19 07:07 MANDARIN

O7lOBt2O19 OA:M ASL

07108/2019 09:10 ASL

OTlOgl2O19 07:54 ASL

O7/Ogl2O19 'lO:2A ASL

07l'1112019 07:37 ASL

07l'1112019 07:39 ASL

07l'1112019 o8t04 ASL

0711512019 OA:47 ASL

O7hSl2O19 O9:O2 ASL

O7h5l2O19 09:03 ASL

O711512019 O9:19 ASL

0711512019 12:24 ASL

0711512019 12:24 ASL

O7l'l5l2O1S 12:27 ASL

0711512019 12:54 ASL

O7h6l2O19 OA:57 ASL

07/16/2019 08:58 ASL

07/16/2019 09:16 ASL

0711612019 10t16 ASL

O7l1Al2O19 07121 ASL

O7hAl2O19 12143 ASL

O7hgl2j19 07:15 ASL

07hgl2119 O7:2O ASL

OT/1gl2O'|g 07:51 ASL

07/2212019 06:00 ASL

0712212019 06:10 ASL

O7l22l2O19 O6t4'l ASL

O7l22l2O'19 07143 ASL

0712212019 OA:24 ASL

0712212019 10:52 ASL

O7l22l2O1S 12:'14 ASL

0712212019 '13:30 ASL

o7t25t2019 0A3A ASL

07129120'19 O9:O1 ASL

O7l3Ol2O19 12:04 ASL

AUGTCEMPOl.6ZDF

AUGTCMU|\il'I.6ZDF

Central -6ZDF

GDCPlNTiPadl-6ZDF

GDCPlNTiPadl-62DF

CENTRALSPMU|\il1-62DF

CENTRALSPMUMl-62DF

PulaspPC&6zdf-6zdf

CENTRALSPMUMl.62DF

CENTRALSPIiIUMI.62DF

CENTRALSPIJUMl-62DF

CENTRALSPIVUMl.62DF

GDCPTELPSYl.6ZDF.6ZD

GDCASSTADAC¡Pad-62DF

GDCASSTADAC¡Pad-62DF

CENTRALSPMUIVII-62DF

GDCPEDO2.62DF-62DF

GDCPEDO2-6ZDF-62DF

GDCPEDO2.6ZDF.6ZDF

GDCPLIBl-62DF.6ZDF

CENTRALSPiTIUMI-6ZDF

CENTRALSPIJUMl-62DF

CENTRALSPIUUM,I-62DF

CENTRALSPMUMl.62DF

CENTRALSPMUMl-6ZDF

Central Prison-6ZDF

CENTRALSPMUI\41-62DF

CENTRALSPMU¡il1-62DF

CENTRALSPMUI\'1.62DF

Central -6ZDF

Central -62DF

baldgpæun¡pad'l-62DF

baldgp@un¡pad6-6zDF

baldgp@uipad10-62DF

Baldcc¡pad1-6ZDF

baldgp@un¡pad8-62DF

baldumgr¡pad36ZDF

ASMPCCiPadI-62DF

Central-ôZDF

CENTRALSP|\ilUM 1-62DF

63688

57696

56479

52056

2æ92

66313

47799

48315

63988

47592

5672'l

351739

584'11

351174

47592

323581

66610

247il

65466

2476¿

58120

44372

50902

50902

247U

54395

66610

351172

54889

351740

50902

24764

47413

24764

3235A2

65466

35'1739

ô6313

247e/.

89

7

30

I

$164.65

$3.70

$20.65

$1r.70

$58.50

$23.60

$23.60

$2.95

$64.90

92.95

$1 1.80

$8.85

$2.9s

$2.95

$2.95

$14.75

92.95

$2.95

$5.90

$5.90

$2.95

$5.90

$5.90

$2.95

$11.80

$2.95

914.75

$20.65

$20.65

$17.70

$8.85

$2.95

$2.95

$2.95

$5.90

$2.95

$5.90

$29.50

$41.30

s38.35

22

2

2

4

7

7

3

2

10

14

'13

TOTAL 5816¡tB GEORGIA DEPT. OF CORRECTIONS INSIGHT 279 liôðö.95

SUMMARY

INSIGHT VIDEO INTERPRETAÎION DURA-TION

TOTAL CHARGE

279

$686.95

Harris v GDC - Binder 20 47888
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ACCOUNT NUMBER: 9020s81647

INVOICE DATE: Aug 31, 2019

DATE TIME(PST) IANGUAGE NUMBER DEVICE ID MINUTES CHARGESINSIGHTONLY-NOOPI

5816¡18 GEORGIA DEPT. OF CORRECTIONS INSIGHT

08/01/20'19 08:39 ASL

O8lo2l2019 07:24 ASL

O8lO2l2O19 OA:21 ASL

0AlO7l2O19 O7:1O ASL

08/02201s '13:06 ASL

08/08/2019 10:01 ASL

08/08/2019 10:05 ASL

OAlOAnOlg 'l1t07 ASL

OAh5l2O19 12:19 ASL

OShSl2O1g 12:24 ASL

08/19/2019 09:06 ASL

OAngl2O1g 11:U ASL

0812112019 OA:2O ASL

OAl22l2O19 '12:31 ASL

Ogl22l2O1S 12:¿ß ASL

0812212019 12tæ ASL

0812212019 14:32 SPANISH

O8l23l2O19 11:00 ASL

OU2A|2O19 06:2A ASL

08/2812019 06:39 ASL

OAl2AnO1g 06:44 ASL

OAl28l2O19 10:45 ASL

0812812019 10149 ASL

oat2al2019 10sa ASL

08/30/2019 06:50 ASL

OAßO|2O19 07.22 ASL

08/30/2019 08:43 ASL

08/30/2019 08:50 ASL

66313

54395

62617

351740

54889

351740

63988

2476r'

65496

s8851

54889

351174

351174

54889

48681

51641

600¡14

35'1739

58120

54395

65585

67'108

63988

66610

54395

66610

48315

ô66'10

$29.50

$17.70

$53.10

$17.70

$8.85

$r1.80

$23.60

$8.85

$20.65

g't4.75

$11.80

$17.70

$8.85

$26.55

$23.60

s 144.55

$20.3s

$8.85

$8.85

$2.9s

$s.90

$8.85

s2.95

976.70

$11.80

$20.65

$11.80

$17.70

CENTRALSPMU|\il 1-62DF

CENTRALSPMUI\'1-6ZDF

CENTRALSPMU|\il 1-62DF

Central-62DF

Central -6ZDF

CÊNTCC¡Pad l-62DF

CENTCCiPadI-6ZDF

baldsppc02-6zDF

CENTRALSPMUMl-62DF

CENTRALSPMUMl-62DF

CENTRALSPMUM,l-62DF

Central -6ZDF

Central -62DF

GDCASSTADACiPad-6ZDF

CENTCC¡Pad'1-62DF

CENTCC¡Pad1-62DF

EMWFMUMl-6ZDF

CENTRALSPIUUMl-6ZDF

CENTRALSPMUMl.62DF

CENTRALSPMUMl-62DF

CENTRALSPMUMl.62DF

Central-62DF

Central-6ZDF

CENTCCiPadI-62DF

CENTCCiPadI-62DF

CENTRALSPMU|\il'I-62DF

CENTRALSPMU|\il1.62DF

CENTRALSPMUI\'1.62DF

10

18

4

I

7

4

6

I
49

11

1

2

1

26

4

7

4

TOTAL 
'81648 

GEORGIA DEPÍ. OF CORRECTIONS INSIGHT 220 $636.90

SUMMARY

INSIGHT VIDEO INTERPRETATION DURATION

TOTAL CHARGE

220

$636.90

Harris v GDC - Binder 20 47895
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
July 1, 2019 forward 6ÐC ADÂ Coordìnator's Office

lnterprelers lnvoices Requests Tracking Log <.s
co
F-.tl)ar¿ of

Request
Timrframe Requested By Facility Service

Requested
Offendcr(s) Date Needed Evenc

6r'1812û19 Chc;ryl iuler Cenrr¡l SP A5L DarreÌl Srnilh,-|orae S:mch, 7¡rc/2rJ19 Â:lt

6/,25i 2019 l:,uirri fbcrpc Central Si) ASL âx1rew iirnitl: 7i29i1ù19 GED
tí¿25¡'?(-ll!ì iu;trrtra f lr'rrpe fentril SP Andreq,Sn:f:h 7t9i20t9

(ìlrl)
F
co

c,nl
c-l

Ix
LLILIJu-

lrlô
,tt9.oN E¡quntg

ó'l:1,'lL)19 Junrila Thoqre (.eotr.Ìl Sìl) :\SL fui<llerv Snúth 7/1012019
ói lji2c,lr,l JìjåÌriie Thôryr Cenc¡el SP ASI- Anclrew $mith 7/t5 2019

6.¡l5i 2019 ]uii.nile Thcr¡* C,¿ntrLrl SP A5t An{.lr(rY Smth 7tß!2A19

{|2ii2c19 JuaniLa T horl:e L.eltr¡i SP ASt.. .4.ndrerv Smr¡ìr 7/J9i 20t9

ói lii ltìtç Juanirr Thcr¡.e CrtrrLü SP A5L Andrcw Slnirh 7l3l¿'2019

61 2512tll9 Juirriir Thcx 1:c (..ent.ril¡ 5lì ,1SL ,'nclrerv Smirh 7lti20t9 GEI)

ói:i ¡,;t0t9 ]uanitr Tlu:r¡:c Celìtri SII AST Anelrerv SmÌLh 7!2ti1Aj9 arfl)

61 25j:019 lùiliiïa I ¡rürire Cç:ntrii.i SP d ar Anci¡trv Sm.i:h 7/3t2019 GEI)

6ljil:019 Juanitr Thrrrl:e Centml SP And*:rv Smith 7!18i24t9 GIÌ]

6i 25,/:0t9 Juilita t hot:p3 (.ì:ntrirl Sf ¡\SL l)iüTeil Saich, lcrre Snìrh, 7t22i2019 GEI]

o/l';, :019 Ju;rrrirrr Thuqie Ccn'ri:al Sf) 1CI ¡1rrcìlen' Sn!¡h 7 tt u2ar9 GhÐ

ó;1t5i lct9 Jurniri I iorpe Cerr: d Sl ¡!SL ,{ncirew Sûùrh 71i712019 I'¡IJ

ó,'lli lùlt) Juînjri Iiìùrl,.c Cenlral SP ¡.s1.- I);rrrr:ll Snrith. forrre Smirh, 7!71!2019 t]ËD

ói,l-\i:all9 luiuitl I hoqre ÇeD:r,il lìP ¡.st Du:dl Snit h,.Jcrue Srnith, 7t21i2ùt9 GET)

6;'25;'2iì19 Chcr;l Fruic;: Cenrral SP ASI- \¿aiiGus in0i20t9 Praise Co¡nmìrnity

juäâirr-l hcryâ [-rniHl SP

^sL
Á¡dr*v Srnit.h 71817019 Ghl.)

6i 2ì!i 2ùtq {,.1ì.iyl l;r.r]icl: (-e ncrui -\1, ÂsL viÌftcus It2tJ0t9 llrajse Cirmmunity

6r'li/.:ùi9 ln'.jÍì.{vcÛck Centrd ¡\l) .{sr. V¿rious 7ltlt20t9 L.,nUtcn 5Sì1ìL:e

O
c!
L
oc
.g
c0

I

o
o
Ø

'L-
L
(ü
I
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER
July 1, 2019 loñvarcJ GDC ADA Coordinêtor's Offlce

lnterpreters lnvcices R€quests frêck¡ng Lcg lo
$
cot-s

Scircdulcd With Company lnrerprerer
Date

Ca¡celìecl
Reason Cancelled

Canccllati
on# Invoice #

Invoice Rcceivcd
or Cancellatíon

#
Amount

Submitced

DâEe

Submitted
Busin¿qs

i\lrn:r¡ Erugl¿ I.ATN F¡anklin Ë.ri'cs

lircix)19 ,il42s2+ Yes
9565.00

l)ion¡r l:*i:Êle 1....,1'.t N Süsnn H{rll)' ií43.124 Yes 5500.0û
l)Írinlt l¡r;:lc l..Al ì\ì L¡ùe rnr Lo-çe 1142524 Yes $350.00
l)ì*nne Ëi¿i:ülq LlI'N l.n\1trr¡ç L-o\\'c í1,t2124 Yes $-fl5 00
l)i,.nnc l:,rrå1.: LTTN L¡Vtrnc l-orvc

l;4r524
Yes

$150.00
ì)i,,':r:e Llrlle I ¡T\i i-tVcrnc l.':rvc

!¡4i514
Yrs

sl50_00
¡lkl¡lnÈ i:.,u:L1jr- {.^iä l-;rvrrrr l-úwr:

ll4h)4 Ycs
$350.t0

l)lcnnt E"'r'glt I-TI N L:r\/eL:rc Lovr
il42524

Yes
s500"00

l)icnr1. lj¿t!ìle L\fN Lriur,l-l ol¡e¡t
#42524

Yes
$5S0.00

l)ir:ml: li;rglc I,AI'N i{:ri lJruusseru

#4251.4
tEs

$425.û0
lli.:n'. h.lÀ1r LÁTi.I ii¿ri iircsusscru

iF,l J\!+ Ycs
.$4()0

l)l¡:¡ile L.uålr I:\TT l(er! llr,rsr:car:

ìí.1:5)4 Yes
$500_00

ì)iù:rnc ¡Ìirrgle L,\1N lir,i IJ'ul:,r.iu
ir42524

Y¿s
$425 00

llrt:r¡¡ Ll::{ll I^l¡ì lrin.llÍn [avcs

ti42124

Yes

$50û 0û
ì)ionnt Lr:rgle l_Àl N l:rrrrkli:ii !î\,r.(

tl+2524

Yes

s500.00
i)ionne llnglr Ì 

^1N
Fr¡r.r.L<iin Erçcs

1t+2524

Yes

$425.00
i)icnne Iiirglr l rLf¡; Frrnklirr E¡rrs

it4'2524

Yes

$425.0û
ì.)ìl;inc l.ir;1ìr I AI'\ FrsrlJùr Frvrs

i42371

Yes

$480.00
ì.,ìrorne Iugle lirtnkin l:el'es

Yes

$500.00
ìilomrc lriir gle I.ATN l;ii¡nkin F¡ves

li42s24

Yes

ri510.00
¡lioNìc Uàgl'j L.{'IN Furl<ir: li¿vcs

'!t4252.4 Yes
$455.0t

O
c!
L
c)
!
C
iñ

I

Oo
(.9

c).E
L
(õ
T
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
Juiy 1, 2019 ícrward GDC ADA Coordinator's Office

lnterprefers lnvoices ßequests Tracking Log (o
$
oot-s[)ate of

Ret¡uesc
'l'imeframe Requcsted By t acilitv

Se¡vice

Requesred
Oftendcr(s) D¡te Needed Event

5i l5r2û19 Cl:rrylIruicr Centr,rlSP ASI" Vaiious 7t14i20l9 Church Sen¿icc

5il5?'l01fi Jurnitr I h{rrpc Cen¡r¡i 5F ASI Vrir¡us 7it5/zotg Chùrch Sen'ices

li27!1ùtç lu¡nierr'l horl.c CentI;J SP ASL ¡\ndrew SÌritt! 7t 2l t0t9 GED

-{/?7,/:r,1ìs {urnìt,r'fh, rq:t: C¡:n¡raíSF ¿\-sL lorre Srnirh 715/2019 umah Praver Services

{¡;')7i'ì019 u;nite l hr,¡re (,efrilfi ¡l'
^st_

oL;¡e -(llirh 7i1212019 uraah Prayer Services

6nî i)ci9 l!.uiLr I h,ì?c Ccnr:¿i.$f .\SL Ardrcw Smith 7t29i2}t9 GED
/il-)7¡:¡ ììO lrririt.r I ìrrr ¡ru Ceni:;ri SP ASi- ¡lnclrerv Sinirh 7i30t2c't, CFL')

6i77:i}ii) Jrrrìit:ì I h0!p,: Ce n.r:.u SI' Alit. .1.,\:rrrc{i Sr}jth,.Jùii:r Srlit}ì. 7/2120t9 AI]ts

ól::7.1:0iq Jurnita-I irlr¡:e flenrr¡i SI¡ ASL l-rereli Siruth, lûiae Smitl¡, i rcl i22i2t)l9 ,{BE

6i)7/1ati9 ]uurirr'l hoi1:e Cenir¡l SP ASL Drureìi Srnith..]oiLie Smith, 7/23í2019 ,{H:

6i1.7 i).Qt? Jurnila Thrrrnt: leni¡;-r] 5P ¡\SL Dirreli Srnith..loiae Smich. llzir2019 ABE

6D7 i)tll9 Jur:rirr I horpe í.t*r¡;ri $P ASL l)ureli Snith..jor¿e Sl¡¡th, 7i29/2019¡ ABE

6i t?'/:ù1t Iuruil:r Thorire CenuilS[) ASi. l)tureli Smith..Joiâc Smith, 7i2t2019 ABE

6/?7i:rllq JuitiiL:r ThorL:r ("$rnl SF Ilrrell Snirh,Joiae Sntth, 7/8i7A]9 ABE

6;'27i 2019
J u;rn.ire I'hoipe CeilrrJ Sf ,{5L L)aircli SmÍth,.foiae Smith, 7!t6i2019 AirI

6i).ì / .Ì\''19
J 
uraúrr Thorpe Ccntnl SP Darrcll SrnÍth,.]o::ac SrniLh, 7t22i20t9 4ts8

Lí:'17,'l(ilr] Ju;iniLa T horpc a(Ê¡rdl,51: ÁSL D,ru:reil Süii!h,.Jcrar Srririr, 7i?1/fi)lo ABE

5i27i 2tlt9 I ui¡nir.ì 
.l 

hoqr* ilentr;rl SP

^sL
D:xrcll Snirlì, Joree firr,itlì. 7i25t2Ct9 Aß!

6t7i/20|t) Ju,niuihorpc i-enr¡rl SP ,.\sL llJ rcU Snilt¡.Jûrrìe Smirh, 7iISt20t9 AI}E

ói?z¡1019 Ju;ìnitiì litùrpe Ccntr;Ì SP AST" ìlarrelì Srnith,.Jorle Sniith, 7/JrQ0.t9 ABt'.

6i l7iJ0t9 jurnitr': hcrr¡u Centr..l SP ASL I )î.rrcll ù^n:ilh,Joüie Smith, 7i30it0t9 ABE

5,¡1,/:'l{ll9 ]uirnitr 
'í boqre Cenrr.ìi 5P ASL Danell Snirh,Jorae $mì.th, //3r/nß A8I:

6i l7;')11 t9 lluitr fhorpcr CÈn[¡äl Slì AS]." Andrew Slnith Titotzot9 (;t'I)
5lliil019 lu:u:Ìtr lhorpt: Cent¡¡l SP ÂSL Dm"ell Smjth. jcmc Srnich, 7122t20t9 .4BE

(r,rl7i l0l9 Central 5P .{sL l)Ð1stl SrìiLh,.Jcrue Srn.ith, 7/3/20t9 ABb.

6i lTl?t119 luri:J l hor)e Csnrri:Ì"(P ASI" D:ü'rell S::rirn,.|cne SiniLh, 7125t2t19 ABË-

fL:ruìrn Thcrpe C.enrrd SP ASL ljarell SniIh, JoHe SmÌLh, 7i3i2jt9¡ AIli:r
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
July 1, 2C19 forward GDC ADA Crord¡nâtols Office

lf,terprêteri lnvo¡ces Requests Tracking Log t-\r
oot-s

Scheduled Wirh Company' InÈerpreter
Date

Cancelletl
Reason Cancelled

Cancellati
on# lnvoice #

Invoìce Received
or Concellarion

#
Amount

Submitted

Daæ
Submitted
Business

l)i0n¡r: llì sle T ,l TNI Fr¡riilr fiaves /142124 Yes $45.5.00
llr,¡nLle Ë:itlr I-rtT}{ DeeA¡il Llürr0n #42524 Yes $405.00
l)ir-1rr:d lir:tie r,1 tN L:rr¡r;r Tolf¡crt ll42t24 Yes $525.00
ì):onrn i:iìÌ:Âic L,\TN ltickic lViccilrc
ì-lrr.ruri !rl;1ìl L\Tii \/Íc!le Wiecirec
I )i,:::inü ::.LLitu t.",{ I\ L..iniìa ()gle;ret:

i':c¡:nr ii,uf.ìr 1',Á"1 i\, Ì"ind;r Oglc:te
I ):iivr Liìrtlic L.'\T\ Linclii O¡;ltiitt

rl4)524
Yes

9500 00
l)i.-rcri i..ri¡:ìr l'ATi.. l-intìa Oghriet:

i!+2524
Yes

s500.00
I ìjon o. !.¡l ¡ilr L.\fN LÌìrÌJ Oflerïrc

''#12524 $500,00
l)iirrrire Ì:ìíÈìr I..ATN Lintit O{lrrrt'e

íl-42524
Yes

.1500 00
l ri..nnc l':¡rgì¿ LáTN Li¡cli f)glâtrer

4i42524
)'es

,$500"00
I)iorrnt F;r¡,1r I.A 1 i\ l.-indiì ()ghri:i*e

ntl Lllì'l Lindr OgÌ(ircc

l)knuìc Eilqle iAlN L.urcl: Ogletr:e

#42524
Ycs

f,500.00
lli,rnre t,u;lc L,{I'N l-nrciì Og,ì&fre

I)i,:,Irc Lrr gíL L'rTì..j l.inCr OSictrcr

ìllcrr* lirL¡,lr i..¡\l N Lird;ì (ìßhtrrr

l)¡in¡c L1f N l-lncl* i\le rrer

l)ic,nlr" ì:.lSI tAl..1 Linci:r i.)qletree

ì )io:ra:: Erigle Lildir Og{etree

{i42524
Yes

s500"00
L\T:{ Lindr Ogietree

{i42524
Yes

$500.00
t,{TN L;veitt I -rtrve

j)ì,rue !ditÈ ì-{ f\ Liìriü l-olllerf

llilr:rnrÌ h.üglù t_{fN l-,rìrü Tûlircri

l..ruri'Tifbrri

i)io:me Fi¡rlle I-aria fclbr-'ri

#+2i?+
Yes

$5?5.00
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
July '1., 2019 íorwãrd GÞC ÂDA CoordiratÕr's Office

lnterpreters lnvc¡ces Requests lracking lôg oo.+
oot-s'Date of

Rc(lìlrst
l-inrefr¡mt Rcqucsted B¡, Facìlity

Sewice
Requested

Of[ender(s) Dace Needed Event

ór'2i'r:ÌCrlç iuurìta Thor¡c (,en.r¡l SP ÀSL \;¿-i,¡u: 7i 6/:0Ì9 Dâmrscus Ç),rf I Chnrch-

(ri 2Ii ?0ll) Chrr;il liri,ier: Cenr¡ai SF A.'" \¡üriJus 7 /7i2t19 Co:tuuurion Scmc( Chf,pl:ìro \1r)s-{

6i7;i2\-11\) IurrriL¡ Ihr¡-r i.c1ìini Jl) Afìi Va¡ions /;'8/2019 ll.n<st (l\lC Hary Ciriìdress
(i.r:7i j(,)t9 Cheryl Fruier llrnLrí¡l SP ¿\Sr YilioLrs 7i8i2t19 Hm'c;t t J\'1(.. Hrrry C hilclrcss
ó.'17.'lût9 Irìxnit¡ lhorÞe Ce;:r¡¡.lSP l¡¿rious 7izv2At9 Rock ÍìprLlqs Church
6!21! -!o!ti IuùriLa flroipr {.enrr.ìl S[) ¿\Si- V¡¡icus 7i24/]Aß l'rÂise Lomrnullity

6,,12 l0t9
'ulnit.r 

ihù¡ìr (.rn$âi SP ÂSL Va iuus 7í ¿5/2i\t9 Lighrhousc Mtsions
bi2'i l2û19 í herr I l;c¡:ier Ccnnd Sl' ASL \iùicus 7i t/t0t9 Hiwesr IiMC-i Jrny ChìJdress
5,r27;':019 Jur,ir? Thoipc t.::¡¡r¡lSF ASI. V¿úous 7t7i2çt9 (lonmr,nion Srm,:e Clrrplain ìrloss

Ju*:itr ìlrril¡rr' Centiål Si)
"\sL D.n'e ll Smith, ir.r'ae S!trh, 7 t17 l2t)19 AHT:

5i 2í i 7Qt9 f urnitr 1'ìrriipr- :ìcr:tlal SP ASL Andrrw Srniih ii2:1i20t9 GID
ór-17,',1ú19 lurnir.r T.lrorp< C.ent¡il SF Ai;I'.. AnrJrcw iìmith 7i J4/2019 GEi)
i,i,¿¡,j20ì9 lur:irr Thor':c arntr¡l 5ir ¡\¡dlerv Snùth 7t 19/ lù19 GEIì
ó,,17i:ùi-ù juaciir Ihe,i¡e Ctottil S[) Dìircil Srcith 7iv2Ai9 ABI
(i 1; 7(ìll) furnii.r I h,ri¡x Ce¡¡trJ -qP A5L Vr; lor¡- 7t22/2019 lliwusr lilvfC-Halry Childre ss

ó/':z/':0r!) lurcil: I hrtTrt: L.enrr'.¡l SP
'\sL orae Smirh /ilbt¿ut9 Jumah I'r¿yer Seni.-es

6i2ii2ç19 furnrrr I h;r¡rc Centfa.l Slt ASL Vuicls ri19t20l9 Ii¿rucst ì- ìMC-I Iârry Ch"ldress
ó¡',li?:'1019 luartiLr-l h<rT-.r CrntrJ SP ¡\SL dûdrsw St¡ith 7il)i2ût9 GFI)
r:12"7i7Q19 fu,trrLr-l-hor¡re Crn'ir¡l SIr ,\SL .brlrrw sm¡th 7/19/20t9 GI:ì)
ói lz,,l0l9 luüiLr Ihôì?L' Cenr¡C SP ASL Icrre Smirh f /15üùt9 AI]i:
óll¡i -ì(ìl(Ì iu.rniu-l hor pc Cenrr.¡l SP Äst_ \/uious 7it2/2019 $c! Crplrves Free
óril¿'10Ì9 Ir::lnira 

.l 
hcrpe Ctrt]:f,j Sl Ást \/t¡ior¡s 7ilìt2Ð19 House ol Pra¡'er CìOCìl-Paseor llobe¡t Srúth

6t)_711û19 iL:-{Ìil¡ [h,]iÞc Ce¡r¡d Sl ASL Various 7il4!',¿019 Glorious Hope Church
iraniia.Ihcrpe ,.cil1Î¿t \i' ASl.. \/ffiÕus 712.7/2AIS $/i[ìbush 7tìr l)ay,4rlvenLísr Church

6!.tii .¿t.i19 ir:r:nl; Thorpr !-¡:ntnlSl .{s1. !iuicrs 712812019 í.lhurch Sen'ice
6¡'i7i 2019 Ildi¡ Avcorlt Centr¿l SI, ASL Vi.ri,Jus 7/6t'].0t9 Damascus Cìv{! Church-
b/-l¡r.ii0l9 Iuanirr Thcrle Centr¡.1SP :\liL \,'arious Mt/20t9 HrL vesL {,r NIC' I ì¿rr-l' ('ìhilclress

irrru LiLa Th.;rpr Çentüi Sl) ASt Oiac Süìith /iDt ¿aì9 lumlt l:)mver Setrices
t9 uanit:r 'T 

ho1,-t-. Crn¡i:i SP ,\qI r.m¿ìr¿1, Smitìl ii29/2û19 LrtlJ
fr.rnir; I J-.cr¡te Ccnrui SP ¡\ncirerv Sr:li¡h //16i2,Q':9 GFT)
uìf,ìtì Ccntrr] Sl ASr- ì)* rtil Srnith..iorre Smirh, 71820i9 .{tsh

ie rtrir Sl .\ ÈÌ l")!ìueil Smith, Jürar SririLl¡, 7ltói2019 ABE

(ii j 11 20t9 Juù)iLi{ T}ìo{)L CeÌ:uìil sP ASL ì)'ureil Smirh,Jcrae Smirh, 7t16t2019 AtsE

O
N
L
o)
!
.c
c0

I

oo
C'

U).E
L
$
-

Case 5:18-cv-00365-TES   Document 60-23   Filed 11/08/19   Page 5 of 24



CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
July L, ?019 fcnvard DC ADA Coordinãtor's Office

lnterfrreters lnvoices Requests Tracking Log O)s
00t-$

Sch¿duletl With Comp;rrry lntcrprcter Datc
C¿nceLled

Reason Cancelled
Cancellati

on# Invoice #

Invoic¿ Received

o¡ f,¿¡çello¡ion
#

Amount
Sr¡bmitted

Date
Submincd
Busíræs

J )irnnc largÌc i*Al N l.:ura'l c.ibc¡i

ì)irnne Fr:¡le L,ATi.J Luril I ûibLri

liil524 li505 00

llr¡rle [¡r*]t LAI'i'l I-rurir Tr¡iber:
lìrnnt l:rr¡¡ì.r iAÍ'N Laur¡r Tolberc {i42524 Ycs $455.00
I ):ctrnc I:n;11e LATN L..r.iu: Toli:e¡L r11252+ Yes $450.00
l)iontre l.iar¡ilt tÁlN Lru,.r I dlll{ì-t.

ií47524

Yes

$i0i 00
lli,:rurc: E¿rc,lt L-{TÌ"\ J."¿lri l-c-.lbc¡t !142524 Ycs $505,00
l)rcrst Llqle L.{1l\* l.,rrr4 I cìllleiL ll42i24 Yes S50)-1C0

lli¡me E¡ glt L¡\] N L'asish¡ 
-Iiriìre 

rr
l)iclnne Firrgli: I-rlTN l(r¡i Br,-:uls¡:gri

íl'+2521
Yes

s42.5.00

l)Ìi;nrt Ërgle L\ fN I(eli Brossci¡u

l)ionno F:r:qlù I.ATN hcri ÌJro;:c.tu

ìlr,,rrt L,riHie LAIN ìieri Brcrsseau

l)lcnet E¡{l: I.A.fN l(erì.Br¿s:;e¿u 'É-.t:524 Ycs $465.00
lliôÒrr E:xlile l...,{l N I(eri B¡:osse¡; úi42524 s455.00
I tii;nrr F¡rfìc 1..¡11 N l(*ri Bl¡sseiru *4 )i)¿ Yes s160"00
l)iÍnn¡ [rrg-le 1-l\-IN I(sri B¡os¡r¡u ti41v4 Ycs s160.00
l)i,'nrc Ii¡rtl' L{TJ\¡ f'riilri(hrì l:r'.,rs

l)r;cn.: E rrgl.- LAT¡: Fr'¿:rklj¡ [.rvcs
l)icmc Ëiuslc IJTN ¡¡mklin lh'.'¡:; b42524 Yes .t500.00
Dicm: [¡ qle t4lN iïrwÌ;lìn Ìi¿ves

l li{rnnî FJiÈ1fr l.-4 l N ir'iunklin Lixviìs

ì)icnn.'Fr¡ìe I,{TN itrankl!n Ilrrvr:s

l)rcme E¡rie lr:\ I i\ irrnnklin E;l\,es l¡42524 Yes 5455.O0
l)rrrur E.rillc I.ATN Fr¿¡ kli n Eaves #'f:i24 Yes s455.00
l)ir¡rrtr l:¡:Jllt I,,;\T\l L)ee.!¡r l{utrclr fr4].5:)4. Yes $580_00
I ìi,t:rc ll:r.i¡lc L,'\1N Ì )ee .^nn l{¿rxon
ì)i\)iirÌ: Iri:'llu lÂlN l)tcÂr.u Iliulo:r +.115?4 Ycs $450.00
I)ir:lnc [.:lqkr L\ I ¡.1 Sus.irr I Trlll'
l)r\Me E.-,elc I:\TN LuriÌa Oqlctrce
l)icure Flglc t.\tN Lniìr^ ûgletr:ru

l)i+nnr Hr'.ïlC l,-{TN LiniJa Oglcrree

J)icnnc PrgÌc 1...,4. I Ìi l.ûrcì;i ()tlctrec
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
Jrly 1, 2Cl9 fórwârd GÐC ADA Coordìnatûr's Õff¡ce

lnierpreters lrìvoices Requests Iråck¡ng Log o
ro
oot-
$I)¿tc of

Requcst
Timefrme Requcsrcd By Facility Se¡vice

Requested
Offendcr(s) Date Needed Even!

6/ì¿',?019 luirnlrrr Thor¡:e Ccnt¡:,i SP ASt, ),trrcìl 5*ilh, Jorae Smlh, 7i29i2019 AtsE

6127lli)ì9 lu¿:titr TholTe Cenlrirl SI'
^s1..

Dirrel.l S]l1lrh,-Jorùe Srniih. 7l1t!7019 ABE

6i lli¡'-lÛ.1! fu.rertl I i,rrl:e Centtal ¡!ìP ¡tsL Åncre¡.'iir¡úrh /i9! )otg C;LI]
ói 2¿'10Ìr) Ju*ritr Ihorpe Crnrrd SI] ASI_ ¡ )*rell Srnìth,. J.rriie Srnith, 7!3i20t9l: l\út

luriu TIrrr¡.r Llcntrd SP ¿\Sl- l)liclJ Smiih,.Jorrc Smirh, 7t21t7019 A3E

;uuriir 
-l hu;:c Lrl1:rd 5l) ¡\SL I )r ie ll $rnìth..|or;c Srrit h. {/)\¡2\)19 ¡1Btt

ó,'-t;¡/liJÌç Juanicr I'horpe i.rn:r-¿ SF ASi. Dr-eìì Srnith, Jorre Smidr, 7i10,,20Ì9 ÁBE

4i27i).0i9 JuaniLa Thr:rpe CeriLraÌ SP ASL I hjrt[ ¡jìnich. .Jôr*e Smirh, 7l22l7Ìr9' AXf

ó,'2712019 Jurirt:ru I Ii, 'r:-r' (--rnLniSP Arll. DaìTcli Smil:h."torae Slnith, 7!24/2Q19: ABE

5¡'.i7il0l!) fuaníta Ihoipe Central $P l)urell Srnilh,.|olac Sr¡iiLh, 7129/2019 ABN

óit7itu9 IurriL.r 
-[irrrr 

¡rr Llenl¡al SP ¿\Si- l)en elì Snith. Jouc SrLirh, 7i18120tt) ÁBE

I urúta ì LoLpc !.er'ìr¡¡I Slr ASL A¡rdleilini¿h 7i't/){Jt9 GEII
Jrr,f.ir¿ Jhvfpr aenrliil SP ASL ¡bcireu' Sm.irh 7it7l2tr9 GËD
]'.rrr jt; Thoi¡:c -cntr¿l Slì ASL Å¡rdrerv $rnith 7i23t2gt9 CEL')

5i 2ii2tìt9 juLu:it,r t hol:e leltrül SJJ Ácl Anctrcw Smith 7l25l2}r9 GET)
6ll'7 il.\itt) Juiinii:r 

'l hc.¡e (-i:rlrill SP .4s1. Drrrell Srjtìr..jcrae SBli¡h, 7!182019 ABE

6i2ii2aL9 fu:rrir;i 
-fho11:r:

Ci:ntrrrlSf Â51- Àncirrw ¡-r'nirh 7it7/7_019 C;IIJ
ór'l7r'1019 furrira Thori:c Cent[]l SP ASI- Andre!v $trúrl.l 1t I8/)OI9 (tÌat)
ór2t.i 2019 Ju¡riLJ 

-[ 
h('rl)c Lìenlrii.l SP ASt. \J,üiJus 7i202019 Iotemationaì Gospel ()urreach

I9 C-bei.;l Fr.::ìer C.entr:rl Si) ¿sL Darrcll Snii:h,lorae Slriih. 7i9t2019 ABE

Sorìr Nlcss SP ASI, t'ttJ¿i2QI9

Rescheduled to
ii09/2ùt9

Celebrats RËc0\,sry

7 /|i20t9 rj.ìlìi'..¡ llK.l?t Crníril SIì ASI 7!912016 Recu:cry
7 i6!)"0]9 Centril SP

^st-
l.)iirrell Snrirh,.Ìorar SrTìirh, Bl1'Ll).oit) hlìE

Clentr¿i SP i\sL l);in"eÌl Smith,.forlc Snlitli, 8lt3i 20t9 ,{BE

o Lî (Ìntrili SP A:i1.. l,)rureil Shith..lÒr¿c Smiih, 8!t47019 ABI

lì.ìru{rr'fh0:pe Ce¡t:alSP lf ¿rreil S¡ïìth,.Joriie S:¡rirh, ts,/t).,¿0I9 ABF

]ui;nitir Thor 1::e Çcntral ¡ìl' ASI Dirnil Snith.,|or:ae Sririrh, &136r
l5i 20t9

,{ts8
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER
July 1. 2û19 forurard 6ûC ADA Côordinator's Office

lnterpreters lnvoices Requests Trackìng log ro
cot-\f,

Scl¡eduled \\/ith Cornpany lntcrprctcr D¿¡re

Cancelled
Reast'rn Canc¿lled

Cancellati
on# Inv¡ice #

hvoice Received
or Csocellation

#
Amount

Submitted

Date
Submit¡ed
Busíness

tr,",*. ¡"u.;lc l3TN L1-rrl,i Ogletree

l-)rcrre Errgle L.l1 l! I in(aì iìÈ1.:rrrî

lìi.r¡¡:"' E:ugle L,\T\ L¡r.erne Lor..'e

l)ioniie b.:rgÌr: I_dt\ Lirura 
.l 

clbrrt

niDn.re EirrFlc LAT;\ I"aur¡ l}lbcrc

ì )jenn¡: E,ii{lr: L{I-N .l..ru¡; lìrllxrr

Jìionne Er:rgle I_.{TN Lrurü T llbert

l)iunnr E;rgle l-:fIirl Lru¡¿¡ loÌbert

J.)ilmc briglr tál-N f.iìir:;ì l oitlel:r

l)rr:;nc [¡iÈìc t-ÄfN li1Lra-Iirlbert

Dicrüe iügle LJ\T\ l(c¡i B¡<,r.-"seeu

,t42.52.4
Yes

$425.00
lì¡ônnr i.ùg:rì L'\TN I(e:"r IJLorsr:¿u

1):lrnc Ì:irrgiv L.\T\' I(c¡i ërcsseru
i)l('nnc L.llAl* LATN l(e:ì Brc:,;s*au

l-\rlinc l,rrr;;,lr l-¡{IN l(eri lJrir-o¡;eru

llirine bË:¡lle I.ATN J{rii Brcssqu

l,\irìnne Liùgi. L41N Iir;nkli¡ Eaves

I )iÕilne iiaÛtle i..Ar N Franl..lin. F¡r,cs
Dir:m¡: [erÏle Li1,1'N

L)ilnnc Eu4lr l...AlN l-jndil Qglerìree

t'9.l0t9 #+2524
Yes

5500.00
Dion:c E,ir¡'111 t-,1,iN l(siì Brcsseau

7/L':alt9
Iìion::¡ I:¡rflc L4 t f,j Iieri iirc$srlü 7io!2ù{} #,42524 Yes $360.00
l )iui:iù I:iu,ùlc t..1l"N Lnri:r (ì¿,ìcrrec

l)i(xr:c hrÉl(l I-incir OgleLr:re

J-)itnru ll gle Liircl¿ì (-rlìleùrfe

l)iomr Irrglc Lj-rd.r Ll8lctrrr

ll¡:nnr IiiLïk: I-AîN l-;v¡:Lle Lo're
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER
.luly 1, 20i9 forward cDC ADA Coord¡nator's Off¡ce

lntÊrpreters lnvoices Requesls Träckiñg t-og N
r.o
cot-vf)atc of

Rcquest
-l'inre 

frame Rcquestcd By Facility
Selvics

lìequesred
Offender(s) D¿¡e Needed Event

716i:.ù)ù !u:riia Thr:Lpe Ccrtr¿l SP ASt.. l)r.rrrìl Smìrh, Jorae Srlrich, 8il2 & l1 ec 14

ö¡ lii20l9
A$Ë

7r'ói:019 jràr¡ìi; I hüi?e Centr¡l $! Ásl lì:rneìl Smilh,.Jome Snurh, 81r.l/?0r9 A3E

;¡,/ll,.lr)l!) jLru:ita ïLxlpr Ccn:ni SP ASL DaÌTsll Sìdth,.lo{ae strúth, 7inl2419 AIJE

zil lil0i9 lu,rriLr I hcr¡r: CenrraiSlr l1'¡re $rdrh 7t26i2019 Jumah Prayer Sewices
Tillil¿ülc) JurrltrThurpr Ccr:traì S.P oi¿e Smith 8i05fi 9 un¡h P¡-r]'cr Seruices
7,'l lr20l9 lu.rnrr,r Ihor'1ic CcritnìSl' '4st_ ]r:riie Sruth 8t7i2AW f urrr':I Praycr Srrricc:
7i 2Ji2rll9 Jtruitr Tlilr¡:.r Centr:ri Sl) A.St 7t30i2019 lvf4C
7i:14i1.01ç I ur:ìrr t horpc (icntr¿ì 5P ASL i/)9i2019 l{4c
7i)4¡2tt9 ìu,tìti I hr--IT'ü í ì:ntni SP ,{rì1... V:¡.li¡¡.r:; 8l:i ?019 Jumîh Praycr Ssr"/ices
¡,,r-',i/1019 ]umitaT|utrc Uentr"x SP ASt.. fJlti : ?(1I9 M4C

7i74iJÇ:lg lu,rnit,t Thi,rlrc f-rnurl Sl) ¡\Sr si 5l?0i9 lvt,+C

,';l-lllcl9 Ju,inira Ihorpr' í;entiâl Si)
^si

712912019 lnr'¿kc, Oijenr3tion, Releiìse lirtùrnarion, Relntly Clx;s,
Law L..i br¿ury. Ricre¡tion

/;'2+ll0l9 Jrrlrir;r Tlnrpe Cçnir¡l SP ASI,. 7t3Ði2ùr9 Iût¿ke, Olientafion, Relese lnlormacion, I{eIlnrry Cl;rss,

Law Libr:uy, IlccreaLion
,;,',14:'2ù19 furnir;r Thoipc [ìenL:¿.1 SP TlrIi.t?tg lntake, Orient¿riol, Rclease Irúomation, lìcËntry Class,

Larv Libriuy, Recreation
,'llô:'2tì9 f uu:rta lhorl-.u Ccntr¿l SP forre Slrilh 8..r9l20t9 Jìlmirh P.rJyer Sen'ices
¡i?i;i-?ülù luaritr Lhor¡:c Cenrrd SP ASL Iur,rc Snrili sl16120t9 f umal Prayer Seruices

9 Ju.rnr"r'fhor¡e Ctni:rrl Sl ÂsL l)alTcl] Smith,.lorle Smith, Blt¿l20t9 AÈ}i

Juirr:itr lLr'rpL: (.eni:rÅl jill ASL I)ar: elÌ SrniLÌr,.f orae Smith, u/t4i 2tu9 ABh

7li26i')tJl:) lr¡licr l horlx Clcn;iul 5P ASI i\ndrew Smittì 8/5i ?019 GET)
7i:6,/:01ç Jrrnira I'hor pe llenrnìSP 4St l)ài.:re ll $njth..Jo:¿e Sn.iirh, 8i t1ita19 ABE

/.""ì6r'-1019 ]iranitr. Thoinc Cen:rd SP rtSL l)arrell Srnith,.Jorae SrniLir, $lti,.tL)t9 Ag'¡.

7i 26,':0t9 frrni:ri Tirol:e Cenrrü SF ASI. Dürell Smirh,Joiae Snúth, 8/2ól/:019 Allh

¡i 2ór'21ìÌ9 ir¡:iLir I lnils L.entrrl Sl) ,{SI.. Arrdl er,¡ Snith 3i ôi 20t9 GEI)
t9 frrnir;i 1. horr:e Ccnrrrl Sl> ASI- \/rious 9/1,/20t9 venilg Church

juantr ThcrLr Cenird SP

^sl.
Drrrcll iìruLh..Jor:c Smjth, 8/1120t9 ABII

7,..16i 20t9 Jl:lrLr lirr, ¡t Lcrri:{ 5i) ÀsL ll¡lr:ell 
"\l;ith..Jor*c fi¡ dri r, 7i242019 ABE

¡i25i,rù19 Jnu|La Tìroi:ie A$t" i )isrcll SrìjLh,.Jù rj Sinjih, iJ1ó12Ut9i Allt:

O
C\¡
L
c)
!c
i!

¡

Oo
o
U)'=
L
(õ
:E

Case 5:18-cv-00365-TES   Document 60-23   Filed 11/08/19   Page 9 of 24



CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
July 1, 2019 iûrward GDC ADA Çoord¡rìator's Oifice

lnterpreters Invoices R€quests Tra(kìng Log co
LO
oo
f.-s

Scheduled \\¡ith Company Intrrpreter Date
C:rncellerì

Re¿son Caneelled
Cancellati

on# I¡voice #

Invoice Received

or Cancellation
#

Amou¡t
Submitted

Dare
Submítred
BuslnG

I ll',r r,: F¡ißL LAl ì.j Iìiülkln Ëiì\.cs

l)i,rnne llargì¡ l..AfN fr¡rl.Jìn Ij¡r,es

l):onnc lìa"glc LÁ- 1N 1".ìnck Og)etiee

lt4)5) 4
Yes

.s500.00 91t0i2019
l.)iirnne Frtiie l.-.{ f^- Kcri l:,
j lt,-rrrnr Liu{li LAÏN \ticl¿ie \À/iechÊc

ì)ir,nnr I: rrqlr LATN lrrrnkli¡ i:i:rcs li 4t.85J Yes $350 9/Ni2Aß
l )irt)ne Eùllle t,,\l ¡i I ircl: t-lglerr.:e,

l)rqnr.- Ll¿lr t.Â fN LlilÇl Oq¡€ trre
l)iùnns i;rrf,lr l{'f \: lirunìciil !iv*r; 'rj.478\\ Yrs $350 91'l0i 2019
l )itiiire lìrt¡¡le i...\l'N F:rrnl<lii [;ver;

1142583

Yes

s435 940/20t9
Ì-)ii,¡rlr F-u':l¡ l,A I i! Ftuil<lin ll;ivcs
Ì)icnnc [l'gle LATN l,Ìrrc{a Ogleilrr

{i.4252+
Yes

r$455.00 9lr0l2019
J)io:r:tt i:l;rryle L.-STN l..ineh (-rgìeLrre

íÌ42524
Ycs

$4]5 00 9i10i20.t9
lìir:rnc f:rr: gkr LiT¡.J i-incì: ûgletrcc

4i42524
Yes

$435.00 9/1012019
l)romc F;:-qle L,\1N Vicþ.ie \4riec hec. C¡iil]' $ertice: #42854 Yes ri2l0 9ltu2019
lll r;inr ïr.ilgÌi: LlTN Vi.rkit \\'ifi:h\:c'CART Sen'ice s *428t4 Yes $210 9i10r,20ì9
I)r:rrue Ea:¡lr Susm Holly, I.irrcla ()gìerree

r'4?85\
Yes

Oglcr¿e-$500,

Hollv-5475 9t1,9t2t19
jlionnr ErìTh $u:::c Hollï k l-índr Oqle i;<x:

ll 12851
Yes

Holly-$.+7.5,

Ogle¡ree-S500 9/r0/?019
I.)i,::rrr L.ugJ: L.\'tü Su:i,n llollv
l-\¡¡,:¡r¡¡ l:,,,r1¡ Sr-rîiìn HÐllv

ti4781l
Yes

s475 9/rct¿AW
ì )i.:nnc E:rglt Susiu H¿llv

l)iocnr lì,rrglr LÀTN Sus¿n HÛllv

l-rrcn:lr [-.¡:lllr LAl ìi Sus;o Hoilv i142853 Ycs $475 s,/10i2ût9
l )i0rrrii: ì::i1i:!t-lt L¡tTfi N,: Lnter¡:,re tcr r.;ril,rblt
Dionnr Eiuglc l-N Lnrlù (_lllküee

lÍ42853
Yes

$500 9it0i20l9
l)ii:nn* Lr:'qìe

ii42574

Yes

S500.0r) 9/lrr20rs
TN
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER
July 1., 201i9 forward GDC ADA Coordinator's Oflice

l¡terpreters lnvo¡ce! Requests Track¡nE Loê s
ro
00t-sDatr oi

Requeo^t
Timefr¿me Requestecl By Facil"ity

Service

Requested
Offender(s) Date Nceded Event

'/r26i2t19
Juüiúu TÌ:lrpe C.qnri¡l Sl' ASL J):rrf ll SnìÍth,.Jùrrc Srii¡h, Bl8/2019 ABE

7i 26./:Ctç .luinitr Thorl:r CenrniSl ASt. l-rrrrtll SririrIL..Jorar Strìiì:h, Ei2ói2019 itBE

7,'.2ói _2ù1,ù ]uruútr Thoq:: C.rrrial SP ¡.sl l)ilre Il Südth, lûr1re linrtli, 91li 20t9 A.Uti

7 lór'lülq Jilrilli Thirlpcì t,eilrÌirl 5l' ASl. i)¡rrell smifh,.Jûrae Smith, 9/+i 2Clt9 ÁËt:

, /ló./-.lUlt lì.ìrrir,r ThLrrl\' CtnL¡rl SP ,tsl.. llaulì.ll SrnÍrlì,.Jrlnc Srriilh- 8/15/20t9 ABE

7i ¿t. .rülir Jurnira 
'l hor¡.e í.en:rrl Sl) ,\iìL l.l?rielJ SrnicÞ, Jorïe Smith, 8,/20i 2019 ¡\Bl:

7i lór'201i) ]umilr Thorue Crnlr';ilSP {SL l)ir rel.l SuriLh,.fola¿ Srnilh. 8;'2til2Qi9 ¡.BE

¡,rl6ll0ì9 Ju¡rÐirr IllirDd Cenir*l SP 1(T \/arious 8i lt/2019 (ìltrrr>ur I lope Chur.--h

7i26i)Oi9 I i.r,.nirl 'l'hirrpe Ct¡rr,:rlSl .{SL Vrioüs 8/8i l0t9 fop Units, House ci Praver COGIL
¡i.,1ó/:r)I9 larniri I hoilrc Crn;r*l 5P ¡lSL Vr¡ious 8i u/2{Ji9 G¡odcus llope ChLrrch
Zr l{r2019 {ilnir.i ì horpc (.enîr:ill Sl) ASL forrc S:nitlr 8/16¡'2019 ABE
7,/?ó;'.1ù19 ìrr.uür; 

-fh,rrFc
C¡:nr¡rrl SP ASI Veriou:; 8i !)i t0l9 Set Clptivcs l+ce

7i,t61019 lrilnit¡ Thùrpe C;cn¡riü :ìP ¡,SL Va¡iou¡; 8/ü/2019 lìlrir:ru.; i Ìtr¡e (.burch
¡,/?61:ùtrr Juruitr fhctl:c Centrl SP À q' Vüi0u.s Sit8,,2019 Rock Sprùrgs Chursh

/. tói_¡)19 ]irarliu ïÌrr¡:t-- Ccntral-ÇP ,4SL Vil"ic irs EtL5/20t9 Neu, ßeg,irrni.ng,s Frlkxvshp
7/)(ri10l9 iunrit:, Tlnrlre í-entr.rì SP ASI- or¿e Snith 7i26t2019 lum*h Pnyer Sen4ces
!!26i2At9 rultlr!u¿ lIor":re Ccufal sl.) ASI- 1,/¡uicus 8¡5i20t9 ililvesr trlf(l
z'ló,'i(ìÌ9 luinin îhol:c {.,tntriìl -çP ASI- Vãliùus 'ðit2t20t9 Top Units, Hinr:st Uì',iC
¡/t6,r?019 jurrrltr îlr,t pu C-ertriÌl SP ASI. Vrri!.us 8ll9/20Ì9 Liaßesr UN,IC
¡;16,rj019 |uariL; ì hrrre Ce:t¡1il 

"qP
Aiì1... V¡IIOU5 8i26/24ß ¡iilvest iiNlC

I l.¿(i,' )0Ì9 jurnir:'i hor1::: Cerrr:d SP ,{sL DrrrclÌ lì¡ìlLh,"lúüe $nirh, 8i r9l2019 AI]F

7i ló.i:0ii) Juuricl ilr:ipe Celtr:d SP Ai!1. I )¡rrcil Sûtrli,.i oinr Siuitit, 8i z/:cl9 AB[

/1'2{'l.l0tt Juaniu Ticrr¡c tlerrral -{P ASL i )Lurell $aith,.iorìe Snjth, 8il y20I9 ABF

i:/25i lù19 jutl[a -l'ìl;t* í.eirtr¿l SP ASL i)ìrrcll Siruti,.Juür Srith, lJt ¿8:2O19 .ABb,

7!6,/.10t9
f r;cirr Thorltc lerr.r¡.I 5I, ilsL Viuious 7i26i2ü9 I op U nits Conunuuori Scrvicc-Cur¿is \\;cbl:

iþ6notq lu:nir.t Th.rrpr Centr:il SP ASt. Vlnil"rs 7i24/2t19 I )¡u¡:üscr¡s Çlr{Ë Church.Cedric .¿\llcn
fuanÍra Thi:¡rr; Cent¡ll $i) ASI. Vrncris 8!3t20t9 I)tnrir-scus Clvf E C:hurch
lrr,rrur.r t horpe C.enrre.! SP ASL cr3r Smitlr Ei23i2çt9

J 
ì1m4.1 Praycr Scn'Ìces

7.t1(i;2iit9 luxúr: Thrrpe Centr¡] SP ,{sL Varilus 8i412019 Top [)niis Communion $crvice.Curvis \\'ebb
;i lólt0t9 Iuirnirir Thillre Ctnu:al SP Alìt. Ir:rne Srnith 6/l0i 20ls um¿h Prayer Scrvices

Iu:uriur Thorpe Crnrill Si) Vü'iùus Blt0/2ût9 Iiouse u[ Pr;yul COGI-F¡tsr Rolart Smrl¡
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
July 1. 2û19 forwdrd GDC ADÂ Coorc¡nâtor's Office

lnterprete15 lnvo¡ces Requests Track¡ng Log LO
ro
oot-s

SchrdLrled Wich Conrpany lntcrprrtcr I)ate
Canccllecl

Reason Cancelled
Canccllati

on# Invoice #

lnvoice Received
or Cancellâtlon

#
¡tmount

Submitted

Date
Submitted
Busíns

i)ir,.nn.: Irrgk LATi'; l-iirCa Ogkrre e

'#428i1 Yes
$500 9/10D0ts

l)ionnc Euglc l-¿.TN i.irrdr C)¡¡letrcc

l.ìlit:¡r¡r Eiisle L¡\',ì'il- LiJriliì ilÊierrac

ì)i'ltlÈ h.arglr I,1 IN .l-.r\/im* Llrrr, Su.;.r Lloli',,

llì,rrnr Ì.,ugl< L¡.TTi I-aVcrrE l-orvr .Ir l.Índr Oglcircr

tl12551
Yes

Lov¿e.Sl5û,
Osletree-$500 9it9/2019

l)trr¡1¡¡ ¡rtnla L{TI\ Lr\¡cr¡:e l..r¡r.,'c r9 l.lr,lir Ogietree

iT42851
Yes

L-orvd-$.ì50,

OJiletree-S500 9/t0//201ç,

I)iomc [:ai1¡Ìe l...ifIN l..ilVen:r: Lc:r.",e S; Lirìdiì OËlrr:tr

t{42851
Yts l..o$,e-$350,

Oølecree-$500 9n0i2ûr9
llili:nr: l':rryìe L.àIN I-rur¿ I olbeLL #+28i.t Yes 5505 9iÌûi20t9
l);';r:rrt i.:rul.- I,ATN 1..ì!u¡:n 

'lirlixr{:

l)[nnr largie L,\'ï1.; Lilir.¡ l'Õlbert
l):'rlnc::lrt¡ic L.\TN l-eurl lbibrli
lli,üi1i EÀùle I,ATN l-iìrìr;i l a\i1-.ùri ti42:8t3 Yes s505 9nAl2019
llirnn( Ji.rÂJr t.Al i'l Laura.T oìber¡ ll.{2851 Yes $405 9i r0120t9
I )Lrilre [rrillL i...4 i N l.-a:u ¡ Tojl;r:¡¡

8ti6l?01'l

Ch:pìail
Moss-Death

in Fa¡nily

Cmcellarion #
A llló2019-1114 Eì!.I

[)i,rnrc l-,rrglr L,\TN L.¡ura Toibcrt ¡i42851 Yes $505 9/r0i r0r9
ì rionrr- E u;¡ìe L{,TN Kc¡ì lJri:sstiiu
l)jômc LJÂlc L-"\TN licri $rJssriìu #i{285.1 l'es 54li 9i 10120Ì9
l)ili,tnu L.il1ilL t"^t ¡¡ Iieri lìrosstiru H4285i Yrs sltì0 9,rl0r¡2019

lì,rnt,s l.:¿:glc I,ÅTN lieri biJsiËau
lli,.rrnr h.rr{lÈ I-.{t'fì lieri lr¡s;e:ru #42853 Yes sl80 9,r10/2019
J)ioune l:ru gkr L{I N I runklin [,i,r:'*s, fìu:;m Iloil,¡

#428i1
Yes

Faves-$"500,

llollv'S475 9i l9i 20t9
l)i.rnn: l-uSlc FrilrÌ:l¡n [lvûs and fi|sarr l-lcllv

#+2853
Yes

Eaves-fj500,
IIolly-$425 9i t0/2019

l-lionle f.irglc t_¡.1'1.{ Frurj<ii¡r Ie."'r:; (t L.i¡:cl¡ Oglct.ree

#42853
Yes

Caves-S500,

O{l*tree-Ji500 9ir0i2019
¡)icuìs hillJr I ¡\1N Fr¡nl¡ìi¡ [:vcs {r {..inrla ûglrtle r:

ll-i2853
Yes

laves-$500,
Otletree-$500 9i l0l20t9

i)i,-.n..c lrrrglc l.'\"ì-\ F::¡rkìi.n ilarq:i
I)it:n;:c lìl:Èl< L,{ t.\ lìrùìkiin.l.ilvcî
I )¡crn:r Ìiiìrt:.lc 1..¡1TN lra¡kìin li¿¡ve¡; lllr2Bj] Yes s4l5 9/r0120r9
lJiuur I,Â irülili:¡ [irù9 #42S51 Yes s4l5 9/10/?0Ì9

L,\ìN iiilrlrkli¡ Eirvr fÍ428i3 Ycs s5l0 9ll0/2019
I )icrrrt F;: !rìr t.,{l N I'-r.ùìkir L:¿1Yes i¡.r2851 Yes $405 9/10/2ù19
I)tr,n:ir: f:i:lgLr: r-Ál'N i )erAnn lla¡ttt li+285j Yes $.r05 9/r0/i019
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER
July 1., 2019 forwãrd GDC ADA Coord¡nator's Off¡ce

¡nterpreters ln./oices Reque5ts Track¡ng Log (o
tr)
oot-sI)ate of

Rcqucst
Tinrefranre Requcsted By

Requested
Service

Oltênder(s) Date Nerded EventFacilicy

7/25llr)19 fu'Ijla Thci;:r Ccntr'¡l SP ASL V¿r ioas 8i17i2ùt9 lntemacional Gospel ûurre¡¡ch

ii26t )úr9 [u;uìrr ì ho::¡re i:.enr:d SIr ¡\SL VriQus 8! )ti2al9 vcnìng Church

/i l6i l0r9 ]uiinitr I hor¡r: Crncr¿l SI ASl. l.)¿rrell.clrúth, JLÌac $rniih, tti27i70t9 ,{.gE

/r'2ólr:019 Iurniu"I ho:pc Crnti¡l SP ASL \/¿ricu s iìil911019 ilüar$r UivlC

7 t')6i ltit9 jurnira ). h,:lpe ¿\SL \/frí0es Bt22t2i)19ii:ni:r¿.1 SP Lighrhousc lvÍissions

7i262irI9 Ju¿:liriì .l hÐq)c Cenrr¿l SP ASI l)u"r'eLl $:nith, ]orae $miih, 8/22 tq 29 & 9,'5

Cc i.? & lq &¡ 26
g i0/l ßr Io 6:r

17 ð( 24, 2019

ABE

7i it,/2û19 Jt,u:i:r I'hcL1:c Crrtr¿l Sll ¡\SI- l)rireìl Smiih,.J,rrrre Smuh, Bt5l2Aß ABE

7ti9i llil!ì i:rrit: Thcrpr Crnrrd Sir ÂSL ii 30ll0l9 Re-En¡rv Skills tsuÍliius
7 t29i,1Ct\) irril[¡ Ih,lr'ìlr L,enrriìl 5Ì' ASL fu!(lIi:ç 5Ì.niÌ:h 3/li ?0t9 GLI)
¡,':ql?ût9 jt:idxr.r Tl)()l tr¿ Ccn.rr¿llil ,'1JcL 7129!2t)19 Rc- Fn rr1 SI iìls 3uiìiìing
i,/?,ì/1fi9 iurniiir I ho¡:e Ccn:i:rl SLI ASL 31;i t0t9 Re -En tr.¡ Slclls'ùurlcirng
7/19; lül!; iuaùrr Thcn:c Ccnirai iP ¡1SI- 7i3',t12019 Re- f-ntry- Skills tsuiltihq
7i 29,;2û11) ìr.lnii¡ The.r irL: C,eTrtrìi Sf ASt 3lt!70t9 R.e-En¡r,, Skills Suilcii¡q
iìiEi 2019 lunitì Ih0¡Te CentriilSl Åfìl ,\ldrew Smich 3i2ti20t9 GLI) Grâduätion

lJ,'.1 ìl;10 l9 Iuariia Thcrpe Crntr¿l SP ÂsL Ardrsv S:nírlr 8t16i2019 GEll Gracluation Prâctice

8it-'/1019 JuriniL* fhorpc Central -{.P
ÀcI &rcirex' Snitir 6ll4i 2019 GED Graduation P¡actice

8/13¡'2ù19 Ju:rnit.r I Lrrr¡r Ce nLrulSP A5L AnclrÊ\.r Smith 8i r9l2019 GEI) Gradir¡¡ion PracLice

iJi I jj'.2ùì9
Jr.nnír;i fhorl:re C-*ntriìi Sn ÂsL Anclrerv S¡n:th 8/.tu ),0tq CiED Graduatiorì Prd.ticË

I l:oror
I XO ril(

'I hoi¡rt:

sf
í-'cntrrl SF
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$1:ll'l$19
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¡1$il.
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l)¿rell Srnirh
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CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
July 1, 2019 forv;arcl GDC ADA Coordinator's Offìce

lnterpreters lnvoices Requests Tracklng Log t-
ro
00t-s

Scheduled With Company Interpreter
f)ate

Cancelled
Reason Cancelled

Cancellati
on# lnvoicc #

Invoice Recdved
or Cancellâtlon

#
Amoun!

Submitted

Datc
SubÍiitted
Business

I)i{rnne IjitlÊkì Lll'l\ I)sE;bin Ilrrnon

8i l6irû19

Chaplair
Ìvloss-l)rrth

ùr Furrilv

Cl;ucellation #
r{r..tì6?0'l9-il l4EM

I)iiinr:* l,:rr¡.lr L.Â1'N l)et¡tr¡¡ Ilr¡non S,105*'i?853 Yrs 9lñi2aw
I )ir>n.re IritÌc l.rVerne I-oive tr Sus;r IIollv

¡r42S53
Yes

l.onr-$350, I{oìly
547i e/tal2ût9

l)ionâe Iirrgl{r Ì,cÌN

8lt5i 21119 Ch:rirhn \,loss"Dr:rrh in FrrnÍ.lv

Caradìa¡ìon
ü ALj16tor9

ll l4l:t\,f

lLugle IATN

8116/20r9 Chrpl¡I¡ \{uss'lJ¿urI irr F¡ni.ly

Canrelhrion
il Aur6?019

ltl4Elvl

ì)icnn:: Errgle L,\I'N

8.t10/2011)

Scheriolc Ccnllicr .sich 1.,\¿al [til¡]c
,Sn lrìv

Calcellatbu
# Át-;19?ott

0l4l E}{

I )iirì1r. Enüle L\I\ Srsar I li:lly and iiranklj.n lia.res

lìiornr L:iÈle L,'\t ,\ Llidr: L)gi:rree ii -1ti ?0ts
llliirËi I.ìtÅle L\T}"I f avtrnc l-o\Ye 'lÈ42853 Yes s350 9d012019

l)ir:me Er¡¡le J,AlN Lird¿r Otiìrrret 7il9i l0t9
I)iulmr Ei¡uìc I Áf.\' FrrJ¿lin Errcs 8i7i20t9 lt42853 Yes s435 9/10t20t9
lliurne E.u[le i..mcì:i (Jqlcr.rer: 7i31l2)t9
l)itrur Iio¡¡le I,..4 fN Linrìa Oqltcrc'c 8/t/:0]!j ¡i4?¡153 Yes 5500 9!W/2Aß
J)icmc En'glc L4'IN $ùsili llolly, Lù\,erle l-cwe

t{42857
Yes

Holly-$480, Lorve
j;605 9./i0/?019

Dionrre i:ri::gle t* Erìcri

\,lJs;0n

L,\ I i,- Ì'¿Ve nc l'owe 6r l,ind:i Ogìe tree
'#.4?853 Ycs

Lowe-lì285,
Osleûee-l;415 9/r0/2019

ljicnnr EùËir & Lrtca
\{¡ion

ì-41\ ["rui¿ .f-olber'-

É4?ô51
Ycs

5T05 9/r0/2019
i)ii:nne h"up;Ì,; {S liicii
l,{ ¡icn

l.ÄfN L:u¡al'olb:r:
l142853

Yes
$485 9/Irl/2019

iliùlìnr l¿ìUlr &i Ìiiica
I{¿sin

L:l'¿i:r¡s lürre
i1421953

Yes
$285 9i1û¡'20t9

i)ionuc Ei:rgll
ì-\io:rne hargìe

ì-ì:ocnL: Iiu¡¡le

I-{IN

N

i'ilde ûgle lrce,;Susin l lolly

0gleticc,/ Susan f:lcrlìv

il42B5l

#.rr98

Yes

Yes

Yes

s425

Lirrda (Jgletrer:

$500 Sus;rn Holly:
5475

Lrncle Ogìetree:

$5011 Susan lTolly:

['475

r0/r6/2019

O
c!
L
q)
E
.c
m

I

Oo(,
U)'c
L
(õ
T

#41t98 10n6/201e
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Dstc of
Rcqutsr

'i'i¡nefr¡.me Rcqustetl By Fnellity
Sen'lee

Requt*ted
Ofiendr:r(o)
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lnterpret€rs lnvolcês ßequests Trãck¡ng Log

ìl:45ÂM Thorpe ÂsL Smitir

8;45,{"M41:454M Tlorpe ,$mith

8l22i2Aß 8:45"41¡f -11:45Âlvl 'lho¡pe

00
ro
00N
<.

s¡,

sp

SP

.dsl. 9/,f1ïtl9

9l*¡:0tp

9/9/30t'

919/7019

9nL'20t9

9/Ìr120r9

$rarcy

Thorpe
Thorpe
Thnrpe

ïrorpr

Thorpe

Thorp*
Thorpe

FL'}C

Âll

Smirh

Þr¡rellSmitl:

Da¡ell Sm:ith

Smirh

Smirh

l,/2019

l0tç

çlì,'lû¡t
çii,'lûlû

11:45ÄM

B:45.dM- l1;454M

Il:45.4M

6:30Pþl-8:l0PM
8:454\{- ll:454M

Central SP

Cenral SP

Ccntr.d SP

Cr:ntrrl,$F

{D

slì

..\$L

.Å5L

Chu¡chService

fysning Ç[urch SewÍce

ÂsE

UMC Chu¡cl¡ Servicc

1l:454M Thorpe

11:45ÄM Thorpe

9 3í2t19 ï¡l\f.ll:4h4.M uirnu*Thorpr

9/1120t9 $r'l5Ài!f U:454M tr.rni*r ïhorpe

{n

sp

SP
Oc!
L
o
!
.C
m

I

oo
C'

Ø'Ë
L
G
T

ÂsLCentral SP
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SchEduled With Conp*ny
l¡ivolc¿ f

Ámou¡¿
ÉuhtiriÉ¡d

Þatc
Submltte.d
Busfnosq

lntcrprctcr f)¿te
Cltnrrslled

Re¿son Cueclled
.CÂr¡ct;ll¡Ìti

on#
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lnterpreters lnvoices Requests Tracking Log

l)¡o¡t¡r L,4TN l"inrh OgL'rrcer Susan ll*lly

Dicme Ë.argle Hollyl L.a!'eme Lorve

Dicme Ë.argle lN Hollyl LaVerne Lorve

Dionne Ërgle I."TTN Hollyt'La\:enre Loive

o)
ro
00t-.t

Ëargle

!argle
liugle

Dionn: Fargle

Diexure [argle

Dionnr Ëargle

TN

[*rglt: IáTN

Eugle i,{l'N
L,T]'X

Lolben
Holly,/ Linda Ogle tree

I'Iollyi linda Oglerree

Hollyl Lilda Ogletrec

Keri Brousseau

Línda Ogletreer' Susao llolly

i."inda C)glerree:

9500 Susm Holly:
s475

Hoþ':
l.aVrr:le L-clwe;

9350

Holly:
l¡ltcrne [-owr:

$350

Ilolþ:
l.aVer¡e Lr:we:

$350

$285

s405

$505

Susan Holly:$475
Lurda Ogletree:

$s00

Susan FIolly:$475

ilnda 0glerree:

$500

Susæn Iloì.ly:$475
LldaOgletrec:

s5ü0
$380

IJnda Ogletree:

$500 Susm Holly:
$500

Fra¡-ÞJin Eaves:

S)UU Lhd-q

0glerree: $500

Fralklin Faves:

$500 LÍnda
Oglerrce $5û0

Fr¿mklin Eaves:

$500 Li¡da
Ogletree: $500

lo/t6/20t9

l0/'1612"019

t0it6l20t9

10/16/20t9

t0/tó12019

r0l16D0r9

t0/16/2019

rOn6/?019

ï01ßn019

t0/t6/2019

tû1t615019

10n6/2019

10i16120r9

'll.4it98

441198

#43t98

Yes

Yes

Yes

Ym

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

I'es

Yes

Yes

Yes

L.Al N

TáTN
1'¡,TN

Lorve

llamon

rÍ43198

l¡43198

#41398

#+1198

Dir:me Ëargle Franklin Eavesi Lindâ Ogleree

l)ir:nne Ê*gle L{l'¡{ FrmJdin Earrs/ Linda Oglerree

Far¿le I,AT:\ Eaves,/ Linda Oglerree

l-liorrne fargle ¡-,\T¡i Susm Hollyrr Friurklin Eaves

#4lt9s

'/{43198

#43198

#4_]t98

#4:Ì198

,Í¿ 1ì 0a

#4r39s

#4t398

Susan llolly:g{75
IJnda Ogletree:

5500

o
C\¡
L
oÐ
.E
c0

I

oo(,
Ø'Ë
(ü
I

#4139S t0/16/2019
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l)ste nf
Rsq!lcrit

Timcfranre Rcqtrc*ted lly F*elliry $ervic¿
Ilct¡uc.sted

Offcntl*(s) Da¡s Needcd Event

Il.rn
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lnterpreters lnvolces Requests Tracklng Log

I l'.1ì¡\

o(o
oo
Ns

9i5l?0r9
B/10/20¡9

9/5/2rlt'

9/5i7019

9i 5i?tì]9

l*IP\.ï-3:45Pìvl
6:lûFI,f"$:1üI¡ll
S !¡ilF\'t'B:3üPM

* ]ùph't.s.ltplf

l1:.fi¡\\l

ìl:45,rlM

*,r*ii; Thorpe
nanir,r Thorpe
u¡inita Thôrpe

SP
qD

SP

$p

SP

SP

sp

T Smith
Va-.itrus

Darrell S¡aìth

Smíth

DmellSmirh
Sþith

DrrellSmith

Smiú

Âl:
Smith

D¿rell Smirh

Smith

Smirh

lriday Cougregational Prayer

& K Set Caprivcs frce Chu¡ch $erclce

Sersice

ServÍce

Sen'ice

EvenlngChwcl:

Chwch

Haruest IIMC Church Seruice

.{BE

Thorpe

T.horpe

Ihorpe
1horpe
Thotp"
Thorpe

C.*n¡r*l

Celtr'¡l
Cenr¿l

Bi 2ól?0ì9 $:{ 5¡\M .ll:^15Å\,{ "fhorpu

S "1i¡\tr,|'11:45,4À4 r¡¡¡¡lt¡ Thcrrpe

30PM-B:lOPþl

SP

SP

l\¡tSP

¡tSL 9iL6t2At9

9l¡61?ùt9

B:45,4M- ll:454M Thorpe

ll:4541\,f *:ü1i( J Thorpe

]l:454ì14 Thorpr

ll:454\rl l$lü¡¿:i ItÕrpe

8:45,{}{' ll:45.4M Thr:rpe

Thorpe
'Ilrorpe

L,enrÏa.! 5r
Cenrral SP

Çenr¡l SP

9/1612Û¡9

Ðll$11ûtü

O
C\¡
L
o
1fc
in

I

Oo(,
U''tr
L
(E

I

l:45P\4-3:45Plv{ uil¡it.tThoi.?e

C*ltur.r! lìf)

Surith u/tû/:0tt Friday CÞ!$egauiûnal Pr¿yer
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Scheduled Wich Company Interprerer
Datc

C¡¡celled
Re¡-eon Cancelled on*

Cuvrccli¡¡i
lnvoic¿ #

ol 4rsU,lt
Submtn¿d

Dnre
$ubmitrrd
Buslnsþ

CONFIDENTIAL _ SUBJECT TO PROTECTIVE ORDER
luly 1, 2019 forwirrd 6DC ADA Coordinator's Ol.fict:

lnterprêtêrs lûvoices Requests Tracking Log r
(o
00
Nv

I)ic.n:le E,u'glc

lJirrgle

!ugle
Ëiirgìe

l)i':n:e Ëi¡1rle

l)ionrr li:rrgìe

l)ionr:e F.ar¿¡1e

Dionre ËrgÌe
l)i(rtlrc ¡:uiilc

[argle

)ìonne k¡gle

I)íonne lil:glt:
l)iome Ear'.qle

Diome ììar6le

\¡Vlechec

If\TN i..au ru 'Ii: llrel:u

Ëaves

i)gìetme/ Lirvemr Lorve

TN
Íi41\98

/¡41t99

li4t398
#4llgtr
#41198

#41198

#41t98
#4]l98
#43t98

Yes

Ye¡

Yes

Yes

Yes

Ycs

Yes

Yes

r8s

Yes

Yes

Yes

Yes

Yes

Susan Holly:$475
Lilda Ogletree:

$5C0

$ 210.00

s580

$505
$505

$50J

$505

$505

$s05

101'16i2019

n/ßt2019
l0/r6i?0r9
ni$/2aD
10/r6i20r9

t0i't612019

lûi1ói?018

r0/16i2018

loil 6i20rB

ÏN
ìN!

L4TN
LÅTN
T..AT¡;

L'\]'N

Tolbt¡r
Lir¡r¿ Tolb¿rt

l-alberr
Tclbert
Tr;lbc¡r:

Tclbert
l-orvr,/ I{e¡:i Erousseau

l.aVe¡nc Lou'e./ Kcii Brcusseau

Lorvc/ I.icri Drousse¡ru

I(cri Broussra¡

i-irrcia Oglerrer/ I"';vêrne i-ùwe

t Â-r"N

t-A-tN

#4t39rì

#41198

#4n98
#4]r9B

#4]I98

LrVerne Lowe:

5350 Keii
Brcusærru: $380

LaVeme Lowe:

$150 Keri
Broussesu: $380

LaVeme Lowe:

$350 Keri
Brorìsseau: $380

s380.00

Li¡da
Ogletree:$500

LaVerne Lou,e:

$350

Linda
Ogletree:$5û0
l¡Verne Lowe:

$350

LÍnda
Ogletree:$500
LaVeme l"orve:

sl50

Fr¡¡ùCh Iavcs:
Susan Holly:
$475

F'rankli¡ F¿ves:

$5C0 Sus'ar Holly:
$475

Fra¡¡idur [¿ves:

$500 Sustn Holly:
$47s

$435.00

t0/I6i2019

I0r'16/2019

l0i I6l?019

10/16/2019

10it612019

l0r'16120t9

l0lìói20t9

10116/20rç

l0/r612019

l0i I612019

lc116/?0r9

f 
^ 

T\l

I-ATN

l.lionnr Ë¡glc

Diolne Eagilc t._4. fN

liarglt:

1)ioiure i:agli: i...,{r-N

ï'¡f Línci* Oglecre ci [-avèrre Lorvc

198

#4n98
Fr¡¡*lin lla..'rs¡' Susm lloll¡;

Frirukli¡r [a';e.s/ Susan Ilolly

!aves,/ Susar lIolly

#43t98

#4r398

#4]]98
#43198

Yes

Yes

Yes

Yes

Oñl
L
(¡)
!
,E
c0

I

Oo
C'

U).E
ç
ñ
:E

Dicmc liagle |-rnnklil Eave:r
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I);¡tc ol'
Rce¡rtst

l-ínlcfrunc llcquesrcd lly Facilíty
Servlcc
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Offencler(s) ûa¡t Needcd Event
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:ul$

N(o
æ|\v

r'¡l5P .'LXl-

rtSL

¡\SL

.{(r

Åsl-

gil7l?Lrl9

9i 512019

q,'l!t,r20lg

9i-\ilat?

q:j,iJtil!ì

.E:ltlfltr'f

6:l0Plv{-8:30PM

8:45.d\,t- ìl:4)AM

8:454M- l1:4"541¿f

lì:4541\,1

-8:30PM

ì1i4.IA-M

thc'rpe
Thctpe
Thcrpe

Thcrpe

Thorpe

Thorpc
Thorpe

crJ

SP

SP

fìmirh

Snúrh

Smith

\',uir:ut
Smith

Smith

l);urcllSnith

Snirh

Srnith

SnLirh

Smi¡h

Smitb
Snú¡Ìr

I] ¿r¡ell Smirh

*Ë4it0¡9

9126/20!9

9t2"t12ö19

9/282019

Church
f.venì:rg Church

ÁBI

ÁÙË

ÁBË

Evening ChurcÌr
Evening Church
fveniag Church
Evening Church
/l Þf

8;454M" ll:45ÂÀ.4 uanira Thorpe

1l:45. M Thorpe

tù1:ûlç $:4i"\ll ll.15¡\I,l Thorpe

ll:*5¡\$l Thorpe

9i t9l20l9 ll:,tlrtr\,1 Thorpe

Itll)!l-S:l0Pb'l
I {11'l\1"3:45FM

Õ: ìOftÌt'Í'iì'T015\l

ó:ìüPtrl-B:30PM

6 ìüP\{-Jirl0P\.l
]Dl,Il t{.Jr)pIl

91t7,r2019

9i l7i1ùì9
915,/20 9

-{ì:30PÞ{

ll:45¿L\{

Centr,r.lSlr

ctl

Central SP

ct)

Cenr¡l SP

SP

SP

SP

sl'

s¡'

SP

sp
sp
SP
cll

tìp

Church

Church Top Unlts Lighthouse l\,î!çsions

Friday Congregarional Prayer
Chu¡cb Serqice

Church Sewice

Ccnt¡al $F

Centr.',;d

uir¡¡ii.;

il.tlìit,1

Thorpe

Ihorpe
Thorpe

1lorpe
.l 

horpe
'Ihorpe

Thorpe

Thorpe

Thorpe

O
c{
L
c)a
.s
c0

I

Oo
o
Ø.E
L
ñI
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lnterpreters lnvoices Reguests frâck¡ng Log
(f)
(o
@
Þ-s

Dlome Largle

Dionn< Ëargle

Dionne Eargle

l)i¡¡ùne Ëargle

Ea:gle

lliome El:gle
Diorrire Eargle

Dionae Ëargle L.\n':

Eargle

Dion:ee [argìe TN

Diwrnc liargle

Fa.rgle

Tolben
L;:run¡ Toìbert
Lurd:t Oglerreei$usan f loìly

Lurd,r Ogle nee/ $usaå HolÌy

Oglcrreei Susan I To.lly

Brcusseiru

Ogleiree / LaVemr Lorve

l"inda Oglecreei tavenle Los/e

Li:rda Oglerree,i l.,rveme Lowe

lorvel Susar Holly

LaVeme Lowe/ $usan Holly

laVerne L:nve/ Susan Holly

F¡anklin Faves

Tolben
H¡¡rnon
Ha¡mon
Hamon

'T olbert
I rllber]t

Laura T:lbert
Lii:cÌ* Oglenee/$usan Hdly

I-A.TN

L,I]"N
L{TN

LATN

I..ATN

#41t98 Yçs

#.r:lgs

#,r3t9$

#43t98

1r4tigs

i¡'tll9$ Ycs

#Jttúe

LinrlaOgleaee:

550û Lavcnre

Lowc: $475

Lild;r Oglerree:

$500 Laver¡e
Lo*lc: $475

Li:rlla Oglen'ee:

l¡verne
5475

$38û

Lowe:

Õglenec$5S0
LaVeme [¡we:
$150

linda
Oglerres$500

LaVer¡e Lowe:

$35ct

L¿Verne Lowe;

$350 Susan Hoìlp
$475

La\¡erne Lowe:

$35û Susa¡ Holly
$475

LaVerae Los'e:

$usan lftrlly:

Ogleuee:

10i1612019

¡ütói:û!s

tû116./!ülç

Yes

ls¿l

l)i*nne Ear6le

Ilion*r Ërugle

llirrnnr'Eugle
l)in:ue Eargle

lli*nnc lla¡gle

lìio;rne Emgle

largle
Ear¿je

Ëargle

I,ATN
i"{TÌ'r
f.{rN
LA]N
T*{:T'N

I-,{'rN
I-¿iTN

o
c{
L
o
!
.c
m

I

Oo
o
U'.E
L
(E

E

Sclrcdulctl lVi¡h Ccrn¡r**y lnrcrprctcr
Darc

C*ncetl¿d
Ra¡-q*n C*ncellcd on#

Cancsllqci
lnr.olcc #

Inrçicç iccedved

dlrtlo¡¡
I

Å¡ícunt
^tllrrnttisl

DAge

sqb¡ïlticrt'Bu*tnùrs

Susau Holly:
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Date of
[ìec¡i"rest

l-imef¡an¡e Requested By Offender(s) Date NecdcdFacility
Service

Requested
Evenr
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lnterpreters lflvûlces ßequests Träcking Log

ìl:4iÀ\,l 'flrorpc Centr¿l SP Smirh

t(o
cot-v

SP

9ll0i 20t9 ABF

9i10,4úrr9

9í30i20t9

9i30i2tJ19

t0/t?019
r0iy2,0lq
10^/2019

10/2l20rs

10¡'2/2019

ni2r2U9
to/4/2019

lt\17/7A19

1019,/20ì9

10iìl/2019

Ì0i1t/20t9
t0illi 2019

AtsE

llrvest tlMC Church Sewrcr

I nÌetrieuy' Odentation P¡rneLvolk

Ilrcrviewl Orienration |irpemcik

Frid*y Congregadonal Prayer

Chu¡ch Sertce
Chrrrch Se*'ice

Chu¡:ch Sen'ice

Church Senice

Fridey Congregati,xaì Prayer

LÌnits Sec C¿nrive Free

Eveniag Chumh Service

çi 1sl20t9

9i)7 i ){}!9

9i 20,'lill9
9l?1/:10t9

9r25llû19
9i2ri20l9
Cl:ll).ii0l9
t0llil{ir9

t0i ir2üi9
l'-1,']11019

l0i lri0l9
lûi li:019
lil,¡il:019
0 ){rliìtù
1{.}i3llù19

lÐ,'li':019

ÐP)vl Thorle

lû.û11,4&î- lll:00Pll "l'he¡è:î'l hortcn

'2019 ì0:00,4}.'l-2 00F11

SP

Thorton !)clt
1,{14- I l:4'¡Âìr,7

ì l:a)A 1.4

\,i-ll:,íi.A|¡1

lÌ;.r'5,4I'f

Thcrpc
-lhi:rp<:

'T 
ltoq-'¡1

Tlrrrpe
th:rpe
Thorpe
1'hor¡t:

narii,r Tìror1:r
'I horpe

r?llnrlil I lÌùiT)e

u¡¡r¡tr L hÒì-ìx;

urr:irr-l hoipr
'I htrpc

Juruít,i Thor¡:c

SP

SF

SP

$lJ

SP

SP

Å$L

^{st,
,tsL
.{sl
ASI,,

ITSL

Cenlrai

Cen¡r¿

Sr¡rith

Smith

Snith
Srritìi

Smitlr

l)rnelÌ Smich

Smich

!¡rloul
l)¡n':lì aìnith

Snrith

Drrreil Srrúth

Srnich

S¡rúth
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Offender JORAE DAJON-GDC ID 1001828089
Profrle History

MEDICAL

Profiles Start Date End Date
Location Profile

Created
Location Profile

Deactivated
End Reason
Description

APPLIANCE:
HEARING AID 03/19/2019

CENTRAL STATE
PRISON

APPLIANCE: WRIST
BRACE 03/2012017 03/31120t7

COASTAL STATE
PRISON

COASTAL STATE
PRISON

DEAF 0310612018
CENTRAL STATE
PRISON

I )li li 
I i lN lL¡/,'r,'lNl ll'11ìì
r\41 )rllr
/¡\t I I )li,l;i

l:,

,,1
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MOORE, TONY -GDC ID 1141929

Profile History

MEDICAL

Profiles Start Date End Date
Location Profrle

Created
Location Profile

Deactivated
End Reason
Description

0512512016 0s/2512017
CENTRAL STATE
PRISON

CENTRAL STATE
PRISON

APPLIANCE: HEARING AID 0810212017
CENTRAL STATE
PRISON

DEAF 0212U20t8
CENTRAL STATE
PRISON

DETAIL RESTRICTION
HEARING IMPAIRMENT 0512512016

CENTRAL STATE
PRISON

MEDICAL RESTRICTION: l/4"
SHAVE 0210712011 02120/20r1

COFFEE CORR
FACILITY

COFFEE CORR
FACILITY

MEDICAL RES]'RICTION:
SHAVINC

1,212U2011, 1210212012
CENTRAL STATE
PRISON

CENTRAL STATE
PRISON

MEDICAL RESTRICTION:
SHAVING t1/0312014 tt/03120t5 CENTRAL STATE

PRISON
CENTRAL STATE
PRISON

MEDICAL RETTRICTION:
SHAVING 0610912011 tzl07l20tr COFFEE CORR

FACILITY
CENTRAL STATE
PRISON

MEDICAL RESÏRICT]9N:
SHAVING

0l/23120t3 0U2212014
CENTRAL STATE
PRISON

CENTRAL STATE
PRISON
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CEORGTA DEPARTMENT OF CORRECTIONS

Standard Operating Proced ures

Policy Na me: Health Screening-Offender Transfers

Policy Number: 507.04.25 Effective lJate: 21 25 I 20 I 9 Page Number: I of 9

Authority:
Commissioner

Originating Division:
Health Services Division
(Physical Health)

Access Listing:
Level I: All Access

I. Introduction and Summa¡ry:

Offenders who are transferred within the Georgia Department of Corrections (GDC)
will have their health records screened prior to transfer and upon arrival at the
receiving facility to promote continuity of care. Current medications will be
transferred to the receiving facility, This procedure applies to all facilities that house
GDC offenders to include County Prisons.

Äuthoritv:

A. GDC Standard Operating Procedure (SOPs): 103.63 Americans with Disabilities
Act (ADA) Title II Provisions, 507.04.01 State Offenders in County Conectional
Institutions, 507.04.04 Patient Tracking Systems, 507.04.28 Chronic Care
Procedures and Protocols, and 507.04.52 Patient Transport;

B. NCCHC Adult Standard: P-E-03;

C. NCCHC Juvenile Standard: Y-E-03; and

D. ACA Standard: 4-4363.

Definitions:

A. Licensed Health Care Provider - A licensed practical nurse, registered nurse,
nurse practitioner, physician assistant physician, dentist, or dental hygienist.

B. Physician - Medical doctor, MD or DO.

C. Medical Hold - Administrative order to delay a transfer for medical reasons.

Statement of Policv and Apnlicable Procedure:

A. Intra-system Transfer (The Transferring Facitity)

1. Facility authorities will notify the health authority of offenders who will be

transferred to another facility. When possible, the medical staffshould receive
twenty-four (24) hours' notice.

II.

ilI.

IV

6
óz

Ê
õ

SF

la
EXHIBIT

Harris v GDC - Binder 5 591 I
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GEORGIA DEPARTMENT OF CORRECTIONS

Standard Operatin g Procedures

Policy Nam e: Health Screenin g-Offender Transfers

Policy Number: 507.04.25 Effective Date: 2 125 / 20 | 9 Page Number:2 of 9

Authority:
Commissioner

Originating Division:
Health Services Division
(Physical Health)

Access Listing:
Level I: AllAccess

2. The health authority will ensure that health records of offenders to be
transferred are reviewed by a licensed health care provider and the Intra-
System Transfer Form is completed (CAPTIVA, P-30-0001-01). The purpose
of the pre-transfer review is to ensure continuity of care as ofïenders move
through the correctional system.

3. ïVhen notified that an offender is to be transferred to another facility, a licensed
health care provider at the sending facility will do the following:

a. Review the record for acute or chronic illnesses, current medications,
therapeutic diet, pending appointments or consultations, physical and/or
communication disabilities or limitations, mental health history and
allergies.

If the offender being transfened is not ordered any current
medications, this box on page wo will be checked and the health care
or trained staff will sign and date the appropriate space at the bottom
of page trvo of the form. The form will be placed behind page one in
the Progress Note section of the health record.

tl. Review the Problem List and update if necessary based on current
findings.

¡ii. Review the Health/Activity Profile and update if necessary based on
current findings. If special equipment, appliances or transportation is
required, it should be noted on the form. Offenders with physical
disabilities shall be allowed to transfer with and keep assistive devices
on their person (i.e. hearing aids, medically prescribed dark glasses,
prescribed glasses, dentures, walking canes or braces, walkers,
wheelchairs, white canes, etc.). Offenders with physical disabilities
who have been assigned wheelchairs or other devices for mobility
impairment will be transferred using accessible vehicles. Profiles
related to this equipment should continue at the receiving facility.

b. The top portion of the Intra-System Transfer Form will be completed,
signed by the reviewing provider and page one placed in the Progress Notes
section of the health record. All data will be filled in on the form, Other

Harris v GDC - Binder 5 5920
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GEORGIA DEPARTMENT OF CORRECTIONS

Standard Procedures

Policy Name: Health Screen in g-Offender Transfers

Policy Number: 507.04.25 Effective Date: 2/25 /20 19 Page Number: 3 of 9

Authority:
Commissioner

Originating DivÍsion:
Health Services Division
(Physical Health)

Access Listing:
Level I: All Access

parts ofthe health record should not be referenced in place ofdata (e.g.,
see physician orders, see Problem List etc.).

c. The health record will be prepared for transfer by placing it in a large, clear
plastic envelope which ii labeled "Medical Rècôrd" with ttt. offender's
name and ID number written in the space provided. (Medical Record
Plastic bags will be obtained through the Business Manager at the Facility)

d. Make arrangements with security to provide necessary medical care during
transport to offenders with special medical needs (e.g., insulin dependent
diabetics to receive injections or therapeutic diet etc.).

4. Preparing and Packaging Medications for Transport:
(White Medication Plastic bags will be obøined through the Business Manager
at the Facility)

a. Directly Observed Therapy (DOÐ Medications:

i. The assigned licensed health care provider will complete the second
page of the Intra-System Transfer Form @30-0001.01) indicating the
names of the cunent medications and the number of unit doses being
sent (e.g., 24 pills, one bottle etc.) The licensed healthcare provider
packaging the medications for transfer will sign and date the second
page in the space provided. Ifa different heath care provider reviewed
and listed current medications but did not package them, that provider
will sign and date the appropriate space on page two. A minimum of
a seven (7) day supply will be sent to the receiving facility.

ii. All DOT medications being sent and the second page ofthe IST Form
will be placed in the white plastic "Medication" envelope labeled with
the offendeCs name and identification number and sealed by the
licensed healthcare provider or trained staff.

lu. The white medication envelope will be placed in or securely taped to
the clear envelope containing the medical record. The tape will not
obscure any demographic information on either envelope.

Harris v GDC - Binder 5 5921

Case 5:18-cv-00365-TES   Document 60-26   Filed 11/08/19   Page 3 of 9



GEORCIA DEPARTMENT OF CORRECTIONS

Standard Procedures

Policy Na m e: Health Screenin g-Offender Tran sfers

Policy Number: 507.04.25 Effective D ate: 2/ 25 /20 1 9 Page Number:4 of 9
Authority:
Commissioner

Originating Division:
Health Services Division
(Physical Health)

Äccess Listing:
Level I: All Access

The health record and medication envelope (s) will be forwarded to
the designated location for transfer.

b. Self - Administered Medications (SAM)

i. The officer preparing the offender for transport will complete the
property inventory sheet to include the number of medication blister
packs and any other medications (e.g., inhalers, bottles etc.)

i¡. The officer will allow the offender to keep all SAM medications on
his/her person during transport for the purpose of self-administration
of medications that might be needed during transport.

B. Delaying Transfers for Medical Reasons (Medical Holds)

l. If for any reason it is not medically appropriate to transfer the offender at that
time, the physician or designee will be notified. Reasons for a delay in transfer
would include an acute illness or a pending urgent or routine local
appointment. Transfers will not be delayed for circumstances that could easily
be managed by the receiving facility.

2. If the physician agrees that it is not appropriate to transfer the offender, an
order will be written in the health record indicating that the offender is on
Medical Hold and the date the hold expires. The Warden/Superintendent or
designee will then be notified of the offender's status.

3. If the offender is being transferred out-to-court (OTC), the Warden or designee
should be notified so that court officials issuing the order can be contacted.
This may also be accomplished by contacting the clerk handling court
production orders in Offender Administration, Central Ofüce.

4. The nurse reviewing the transport list should note any offender being
transferred to a private prison. Offenders with pending consultations greater
than 30 days or who have been scheduled for a procedure/surgery should not
be transferred until the consultation or surgery has been completed.
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5. When the reason for the Medical Hold no longer applies, an order will be
written in the health record discontinuing the Medical Hold and the
Warden/Superintendent or designee will again be notified.

C. Intra-System Transfer (Ihe Receiving Facility)

l. The purpose of the post-transfer review is to identifu acute or chronic illness
requiring evaluation or treatment in order to provide continuity of care.

2. Upon arrival at the receiving facility, the offender will be evaluated in the
medical section with SAIWDOT medications and the health record present. All
medical records and medication envelopes will immediately be sent to medical
staff for processing.

3. A licensed health care provider will conduct the encounter and perform the
following:

a. Interview the offender and review the health record for current and past
illnesses, including medical, dental and mental health problems and
conditions.

b. Record weight, vital signs and other pertinent objective data.

c. Review the Master Problem List and update if necessary.

d. Note chronic health conditions requiring enrollment into the chronic care
clinic system.

e. Note pending and completed consults, laboratory tests, diagnostic studies
and therapeutic diets. Refer any pending items to the appropriate staff
member for tracking.

f. Review status of physical profile and dates of most recent physical
examination, health screening and TB skin testing.

g. Review status of any medical restrictions/profiles.

Harris v GDC - Binder 5 5923

Case 5:18-cv-00365-TES   Document 60-26   Filed 11/08/19   Page 5 of 9



GEORGIA DEPARTMENT OF CORRECTIONS

Standard Operatin g Procedures

Policy Nam e : Health Screen ing-Offender Transfers

Policy Number: 507.04.25 Effective D ate: 2/25 /20 | 9 Page Number: 6 of 9

Authority:
Commissioner

Originating Division:
Health Services Division
(Physical Health)

Access Listing:
Level I: All Access

h. Review mentalhealth status.

4. Processing Medications - Review of current medications including whether or
not medications were transferred with the offender, selÊadministration vs.
directly observed therapy status, disposition of medications, and notation of
medication renewal dates, if applicable.

a. Directly Observed Therapy (DOT) Medications:

The assigned licensed healthcare provider will open the
"Medications" envelope and compare the DOT medications sent with
the health record to the completed page two of the IST Form noting
medications received and any discrepancies.

ii. Medications will be reviewed for correctness and expiration dates.
Referrals to physician, physician assistant or nurse practitioner for
renewals will be made as needed.

llt. All current medications received will be placed in the designated
medication administration area. Any medication not placed in this
area for reasons such as being expired or a change in physician orders
will be retumed to the pharmacy for proper disposal.

tv Healthcare or other trained staff processing medications will report
any medications not received or obviously tampered with to the
responsible health authority who will report to the Warden or
designee at the facility.

v The licensed health care or other trained staff will document the
medications received on page two of the IST Form, sign and date the
form in the space provided and file it in the progress note section of
the health record behind page one ofthe IST form (ifthere are no self-
administered medications (SAM) to review.)

b. Self-Administered Medications (SAM)

i. The offender will bring his/her SAM medications to the lntra-system
screening process done by a licensed healthcare provider.
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The licensed healthcare provider will review the SAÌV{/OTC
medications, brought by the offender, for necessary referrals or
reorders and compare them to the list prepared by the sending facility.

All appropriate SAM/OTC medications will be returned to the
offender. Any medication that is expired or has been changed by
physician order will be confiscated and returned to the pharmacy for
proper disposal.

Any medications not received that were listed on IST form page two
as being sent will be reported to the responsible health authority who
will report to the Warden or designee at the facility.

The licensed healthcare provider will document the SAIiÍ/OTC
medications received at the facility in the space provided on the IST
form page two then sign and date the form in the space provided and
willplace page two of the IST form behind page one in the Progress
Note section of the health record.

5. Screening activities will be documented onto the lower section of the Intra-
System Transfer Form. All data will be filled in on the form; other parts of the
health record should not be referenced in place of data (e.g., see Problem List,
See orders etc.). If more space is needed, staff willdocument in the progress
notes and indicate this at the bottom of the form. The first page of the IST Form
will be filed in the progress note section of the health record when it is
complete.

6. The licensed health care provider will document orders based upon the
assessment of the offender. These orders will include:

a. Informing the offender verbally and in writing of policies and procedures
for accessing sick call and other health services (for non-English speaking
persons, written materials should be developed, or a staff interpreter
contacted).

il

u¡.

lv

V
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b. Referring offenders requiring medication renewal immediately to a
physician, physician assistant or nurse practitioner, or obtaining a verbal
order for medication renewal until an appointment can be scheduled.

c. Refer offenders with acute medical/dental/mental health, abuse or trauma
conditions to an appropriate provider immediately. It is recommended that
offenders with chronic health problems are scheduled to see a physician,
nurse practitioner or physician assistant within 5 working days.

d. Document previous and future dates of TB skin testing and periodic
physicals on the Intra system Transfer Tracking Log (P-30-0001-02).

e. Document previous dates and future dates for chronic illness clinic
appointments (e.9., note the month the appointment is due within 90 days
of previous appointment).

f. Notation of pending consultation(s) (e.g., cardiac) or completed
consultations requiring follow-up care on the Intra-System Transfer
Tracking Log.

g. Document whether a mental health referral is indicated.

h. If female, notation of Pap smear and mammogram due dates on the Intra-
System Tracking Log.

7 . Following completion of the intra-system transfer review, a physician, nurse
practitioner or physician assistant will initiate a complete set of orders. The
orders should address aspects of care including medications, consultations,
chronic illness clinic enrollment and lab work to be obtained prior to the next
clinic appointment, therapeutic diet, and medicalprofiles, if applicable.

8. The data gathered during the screening process will be transfered from the
Intra-System Transfer Log to the TB Skin Test and the Physical Examination
Tracking Logs within three (3) working days. Data will be transferred to the
Consultation Tracking Log, Chronic lllness Clinic Log and other logs as

applicable (See SOP 507 -04.04 Patient Tracking Systems).
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9. Smaller institutions (less than 200 offenders) may transfer dat¿ to their Intra-
System Transfer Log.

NorE: All forms associated with this soP may be found on the GDC Intranet at
Captiva/Inmate Services Division/Flealth Servicesi02 Physical HealthÆIealth
Record Manual.

V. Attachments: None.

VI. Record Ret-ention of Forms Relevant to this Policv: None.
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Introd uction an d Su mmarv:

Ofienders may be transferred from one facility to another facility for administrative,
causal, medical, emergency or progmmmatic reasons. Proper recommendations from
the Warder¡/Superintendent documenting the need for the transfer shall be forwarded
to the Offender Administration. No offender shall be transferred due to the filing of
writs and/or grievances.

II. Authoritv:

A. Americans with Disabilities Act of 1990;

B. Georgia Department of Corrections (GDC) Board Rules: l2\-24-.l8,l}S-3-2-.ll
and 1254-4-.09;

C. GDC Sandard Operating Procedures (SOP's): 103.63 Americans with
Disabilities Act (ADA), Title II Provisions, 203.03 Incident Reporr, 206.02
Management of Offender Property and Contraband,209.0l Offender Discipline,
209.04 Use of Force & Restraint for Offender Control, 222.02 County Facility
Placement, and 508.33 Transfer of Seriously Mental Ill Offenders; and

D. ACA Standards: 44404 and 4-4414.

III. Definitions:

A. Administrative Transfer Request - A request to move an offender based upon
another move, such as causal mentioned below, or as a result of population
redistribution or a change in missions of a facility, etc. Requests may also be based
upon a positive move for the offender for family or personal reasons such as a
move closer to where the offender's family lives.

B. Causal Transfer Request - Requests that are based upon documented
negative/problem behavior of an offender for which the current facility of
assignment is not appropriate.

C. Medical Transfer Request - Requests that are based upon the need to transfer an
offender to another facility in order to receive appropriate medical or mental health
services. Other requests involve the movement of an offender in preparation for a
medical or mental health appointment and/or evaluation.

I.
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I
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D. Emergency Transfer Request - Requests that are a result of a unique event or
unforeseen circumstances that necessitates immediate action.

E. Programmatic Transfer Requæt - Requests to move an offender in order to
participate in a program that is offered only at a facility other than the offender's
current facility of assignment.

F. Warden-to-TVarden Transfer Request - Requests generated by unique
circumstances involving an offender assigned to a facility that needs to be moved.
The warden at one facility can contact a warden at a near-by facility and agree to
an exchange. These moves are temporary and the status of the offenders involved
are in "sleeper status.t'

G. Sleeper Status - A status of an offender who is moved temporarily from one
facility to another, i.e., warden-to-warden transfer. This status is strictly time
limited and shall not exceed twenty-four (24) hours. If such moves exceed the24-
hour time limit, then the sending facility shall submit a formal transfer request.

H. The Americans with Disabilities Act (ADA) - Ensures that all individuals with
disabilities are guaranteed the same rights and privileges as those without
disabilities.

IV. Staûenent of Policy and Applicable Procedures:

A. Transfer requests shall be submitted to the Classification Committee on
Attachment l, Facility Transfer Recommendation. All recommendations to
Central Office shall be made electronically via SCRIBE in the assignments
module. Refer to Transfer Request Codes to locate appropriate transfer reason.
The following information should be included:

l. Pertinent information regarding the reason for transfer.

2. Present specific job and/or program assignment, i.e. truck driver (not just
county detail #4).

3. Verified secondary job skills, i.e. cook, plumber, etc.
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4. Any recent change of physical profile, i.e. broken nose 9/28118, cleared to
retum to work.

5. Known enemies, co-defendants, currently incarcerated family member and
family members employed with or contracted by GDC. (lrlame & GDC ID
number must be supplied)

6. Current location of family members if closer to home is the objective.

B. Administrative transfers are initiated by the offender through the local
Classification Committee. The Classification Committee then notifies central
office Classification staff in Offender Administration of the request for transfer.
Such requests generally shall not be considered until an offender has been assigned
to an institution for twelve (12) months and has not been found guilty of a major
Disciplinary Report infraction during the preceding six (6) months.

C. Transfers for cause shall be accompanied by a thorough documentation of problem
behavior. Documentation shall include a comprehensive nanative in a case note
summarizing such reports as Disciplinary Reports (SOP 209.01, Offender
Discipline), Use of Force Reports (SOP 209.04, Use of Force & Restraint for
Offender Control), Reports of Escape (SOP 203.04 Notification/Clearance of
Escape), and Incident Reports (SOP 203.03). This documentation shall be placed
in the offender's institutional file for consideration by staffof the next facility of
assignment. Documentation in the institutional file shall also include any
information to benefit the receiving facility such as teletype, e-mail, or fax sent to
Central Offrce describing an incident or behavior. Requests should be submitted
via SCRIBE.

D. Medical Transfer Requests:

Medical transfer requests are to be submitted via SCRIBE and include a
medical description of the offender's condition that necessitates a transfer (i.e.
dental needs, dentures, fillings, laboratory results, special physical needs, etc.).

2. Procedures shall be adhered to regarding the transfer of medical offenders
during offhours and on weEkends.
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3. Any institution needing to transfer a state offender to Augusta Søte Medical
Prison(ASMP) for medical reasons shall contact the ASMP duty ofücer and
then ASMP control room offÏcer and provide the following information:

î. Offenders name and identification number;

b. Physician's name and telephone number; and

c. Name of institution where offender is presently located.

4. The originating institution shall await confirmation from the control room
officer at ASMP. When confirmation is received from ASMP, the sending
institution shall provide an estimated time of arrival and any special
information related to the offender such as security status, MFI/MR, HIV, etc.
if available.

5. It shall be the responsibility ofthe originating institution to request and receive
approval from the Regional Director for transporting the offender and notifying
the GDC Communications Center.

6. When offenders are transferred to ASMP, both the institutional file and
medical file of the offender are to accompany the offender.

7. Emergency transfers may occur only on an "as needed" basis. The sleeper
status information should be immediately entered into SCRIBE and marked
urgent.

a. If any offender is transferred to ASMP in transient status, Attachment 2,
Authorized Items Checklist should be completed and accompany other
specified records.

b. Upon completion ofthe ASMP visit, the checklist should be completed and
returned to the originating facility along with the offender.

E. Programmatic Transfer involvement shall indicate the specific program requested
(i.e. academics/GED, vocational/carpentry, RSAT etc.) These requests shall be
submitted via SCRIBE. If an offender is participating in a program, activity, etc.,
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this, along with the program end date, shall be noted in the text of the transfer
request.

F. Mental Health Transfers are outlined in SOP 508.33 Transfer of Seriously
Mentally lll Offenders.

G. Offenders eligible for transfer to a county facility are outlined in SOP 222.02
County Facility Placement.

H. Warden-to-Warden Transfer may occur only after the wardens involved have
discussed this transfer with their respective Regional Director. Once advised of
this request from the wardens, the Regional Director shall contact the Director of
offender Administration to discuss and solicit guidance regarding the
appropriateness of this action and to determine if a permanent transfer is
appropriate and warranted.

I. Sleeper Status: wardens who authorize transport of ¿n offender(s) from one
facility to another for a short term stay because of disciplinary problems, medical
testing, mental health evaluations, etc. should contact the Director of Offender
Administration, or designee, to discuss, if the stay exceeds twenty-four (24) hours.
At this time a determination will be reached as to whether or not a permanent
transfer is warranted and appropriate.

J. V/hen the offender is transferred, the offender's institutional file, medical file,
mental health fìle, current medications, and personal property (see SOP 206,02
Management of Offender Property and Contraband) shall accompany the offender
unless otherwise prohibited.

K. Physical Limitation Transfers: Offenders who are qualified for accommodation as
defined by the Americans with Disabilities Act will be accommodated by placing
them in housing that is most suited to their classification and physical and/or
mental impairments. Housing that is designed to accommodate persons with
disabilities will be utilized for those purposes. Offenders with need for special
accommodation will be given priority for the housing units that can accommodate
their needs. This type of transfer shall be recommended to the facility's
Classification Committee by the facility medical administrator/ designee.
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vI.

l. Offenders with physical disabilities shall be allowed to transfer with and keep
assistive devices on their person (i.e. hearing aids, medically prescribed dark
glasses, prescribed glasses, dentures, walking canes or braces, walkers,
wheelchairs, white canes, etc.). Profiles related to such assistive devices shall
be continued at the receiving facility unless and until they are deemed by
medical personnelto no longer be needed.

2. Offenders with physical disabilities who have been assigned wheelchairs or
other devices for mobility impairment will be transferred using accessible
vehicles. In particular, offenders who use wheelchairs or other mobility devices
will be given priority, on a case by case basis through Offender Administration,
for housing at the following facilities as defined by classification.

a. Segregation Bed Facilities - Johnson State Prison (Primary Male), Augusta
State Medical Prison, Autry State Prison, Coastal State Prison, and Pulaski
State Prison @rimary Female).

b. General Population Bed Facilities - Augusta State Medical Prison
(temporary housing), Autry State Prison, Coastal State Prison, Johnson
State Prison (Primary Male), and Pulaski State Prison (Primary Female).

L. For reasons dictated by good security practices, all transfers approved by Offender
Administration shall always be kept confidential and under no circumstances
shared with the offender or the offender's contacts.

Affe@þ:
Attachment 1 : Institutional Transfer Recommendation
Attachment 2: Authorized Items Checklist to/From ASMP (Transient)

:

Upon completion, Attachments I and 2 of this SOP shallbe placed in the offender's
institutional file and shall be maintained according to the official records retention
schedule ofthat file.

v.

Harris v GDC - Binder 5 5933

Case 5:18-cv-00365-TES   Document 60-27   Filed 11/08/19   Page 6 of 6



. a¡

lt
I

.:Iì'

it

-

(D

(D

Case 5:18-cv-00365-TES   Document 60-28   Filed 11/08/19   Page 1 of 5



CAI-l-
ñ JoH \^/

gc)t4tffi

Case 5:18-cv-00365-TES   Document 60-28   Filed 11/08/19   Page 2 of 5



.j

!
\l

1

I

I

i

i

¡
I

I

I

¡

I

ã

llI

.

Case 5:18-cv-00365-TES   Document 60-28   Filed 11/08/19   Page 3 of 5



't

;., .,

ù

r.5 oz (439)

),1 lt',\\rl i'\

Case 5:18-cv-00365-TES   Document 60-28   Filed 11/08/19   Page 4 of 5



!r

1.5 oz (rt39)

Case 5:18-cv-00365-TES   Document 60-28   Filed 11/08/19   Page 5 of 5



GEORCIA DEPARTMENT OF CORRECTIONS

Standard Operating Procedures

Policy Name: Medical Classification and Profîling

Policy Number: 507 .04.23 Effective Datez 2125 /20 19 Page Number: I of l8
Authority:
Commissioner

Originating Division:
Health Services Division
(Physical Health)

Access Listing:
Level I: AllAccess

@:
All offenders will be medically classified and profiled according to their fi¡nctional
status following the diagnostic reception process and whenever the functional status
of the offender changes. This policy is applicable to all facilities that house Georgia
Department of Corrections (GDC) offenders to include county prisons.

n. Authority:

A. NCCHC Adult Standards: P-D-04, P-A-08;

B. NCCHC Juvenile Standards: Y-D-04, Y-A-08; and

C. GDC Standard Operating Procedures (SOPs): 103.63 Americans with Disabilities
Act (ADA) Title II Provisions, 203.06 Electronic Data Processing Offender
Tracking System (Scribe), 210.A2 Offender Boot Camp - Classification and
Assignment, 2l3.ll Detainee classification, 220.05 Diagnostic Reception,
orientation and Processing,222.02 County Facility Placement, 507.04.21 Health
Assessment and Medical Diagnostics, 507.04.28 Chronic Care Procedures and
Protocols, 507.04.36 Periodic Physical Examinations, 502.04.58 special Needs
Treatment Planning, 507.04.63 Medical Prostheses, 507.04.69 Women,s Health
services, 507.05.06 Dental Screening Examination and profiling, 502.05.04
specialized Dental Services and consultations at ASMP, and 508.14 MH/N4R
Reception Screen.

UI. Definitions:

A. Profile (Heâlth/Activity Profile) - An instrument to define the functional
capability of offenders with regard to institutional life, this includes capabilities as
well as limitations. There are 10 categories known by the acronym:
PULHESDWIT. The profiling system is not meant to be a disease descriptor; it
should define offender functional capability or limitations in each area coverEd.

B. Medical Hold - Administrative order to delay a transfer for medical reasons.

C. Medical Restrictions - Also known as "permits or passes". These are restrictions
which signal classification, security, and other staff of the "medical need" to allow
certain offender activities, devices, or other departures from general population

I.

.i2 EXHIBIT
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IV

rules. For temporâry conditions (i.e., expected to last less than 30 days), a
temporary medical restriction printed on paper is sufficient.

Statement of Policv and Applicable Procedurq:

A. Initial Medical Classification and Profiling:

Offenders will receive a full Health/Activity Profile or medical grade at the
completion of their work-up during Reception Processing at the Diagnostic
Centers. The information will be documented on the Health/Activity Profile
Form (PI-2051) and entered into Scribe.

2. Physicians (MD or DO), nurse practitioners (NP) and/or physician's assistants
(PA) will assign medical grades P, U, L, H, E, W, I, and T. Ment¿l Health
professionals (Psychiatrist, Psychologist, CNS, etc.) will assign S grades and
Dentists (DDS or DMD) will assign D grades.

3. Each letter grade will consist of a numbering system to designate the degree of
functional capability or limitation. In general, the higher the number, the
greater the degree of limitation.

4. Profiles are automatically dated upon entry into Scribe. There is no provision
for backdating a profile. Profiles can only be entered at the offender's surrent
facility. The exception is ASMP, where profiles can be entered for all offenders
in the system. Historical tracking of previous profiles is available in Scribe.
The narrative section of the profile can be updated but may not exceed 300
characters in length.

5. Both the health record document and the Scribe generated Health/Activity
Profile (PI-205 I ) must be updated each and every time the profile changes, as

determined by direct examinations performed by medical, mental health or
dental clinicians. Clinicians should be aware that Health/Activity Profiles do
not become effective until the data has been entered into Scribe.

6. A temporary condition is a medical condition expected to resolve within 30
days or less. The Healtlr/Activity Profile does not include a provision for
assigning temporary medical grades. Offenders with temporary medical
conditions may be given appropriate lay-ins or other temporary exceptions
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without changing their Health/Activity Profile. If the medical condition
becomes permanent a change in the Healtt/Activity Profile must be made.

7. Table I lists criteria and descriptions of areas included in the Healtl/Activity
Profile. Clinicians should thoroughly review these criteria prior to assigning a
medical grade designation for each offender. For most categories, Medical
grades greater than "1" are designated by an asterisk (*). The clinician
assigning a grade of this magnitude will provide a brief description of the
clinical rationale for assigning the grade. The description should delineate
specific limitations and note whether additional monitoring or specialized
housing will be necessary. This notation should be documented in the
Narrative Section of the Healtl/Activity Profile Form (PI-2051).

L lmpairment "1" grades greater than I are also designated by an asterisk (*). The
clinician assigning this grade must complete the Functional Status Screening
Form (P26-0001-02). A brief description of the limitation and required
monitoring should be written in the Progress Notes section of the health record
and in the Narrative Section of the Health/Activity Profile Form.

Table I
Physical Capability: The grade assigned should indicate the overallmedical condition
and reflect the degree of medical illness. It should not be confused with the W grade or
work capacity. The presence of a chronic illness in and of itself does not imply
decreased functional status.

P1 The offender has no medical illness or could have only TB Infection and is
receiving preventive therapy.

P2
*

This is an offender who has well-controlled chronic illnesses without
evidence of end-organ damage.

P3
*

This is an offender with fairly or poorly controlled chronic illnesses as

evidenced by end-organ damage.

P4
*

This is an offender with significant medical problems (e.g., ESRD, ESLD,
advanced HIV/AIDS, severe COPD, etc.) who will likely require specialized
housing.

P5
*

This is an offender with a terminal illness and for whom a physician has

estimated that the offender has less than six months to live.
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P6
¡1.

This is a pregnant offender. The clinician should record the estimated date
of confinement (delivery) on the Problem List and any additional medical
information (e.g., breech presentation, gestational diabetes, etc.) The
clinician will also profile the pregnant oflender with a restraint restriction
which will be discontinued following delivery in accordance with SOP
507.04.69.

Upper Extremities: This grade describes the strength, range of motion and overall
function of the hands, arms, forearms and shoulder girdle. This grade is critical to
assigning work details and should include a summary of capabilities and limitations.
Relate any limitations to type of work offender performed prior to incarceration.
UI All upper extremity bones, joints and muscles are of normal strength and

function. Muscle strength 5/5 and there are no neurological deficits.
U2
+

Bones, joints, muscles or overall functionality of one or both upper
extremities show minimal loss with good adaptation and good functional
results. Muscle strength is 4/5 and there are no neurological deficits.

U3
*

Bones, joints, muscles or overall functionality of one or both upper
extremities show defects causing moderate limitation of function, strength
or range of motion. Muscle strength is 3/5 with no more than mild
sensory/motor deficit.

U4
*

Bones, joints, muscles or overall functionality of one upper extremity shows
severe impairment to a degree that renders the extremity functionally
disabled, paralyzed or amputated.

U5
¡1.

Both upper extremities are disabled, paralyzed or absent.

Lower Extremities: This grade describes the strength, range of motion, and overall
function of the feet, legs and pelvic girdle. This grade is critical to assigning work
details and should include a summary of capabilities and limitations. Relate any
limitations to WÞe of work offender performed prior to incarceration.
LI All lower extremity bones, joints and muscles are of normal strength and

function. Muscle strength 5/5 and there are no neurological deficits.

LZ
{.

Bone, joints, muscles or overall functionality of one or both lower
extremities shows minimal loss with good adaptation and good functional
results. Muscle strensth is 4/5 and there are no neurolosical deficits.
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L3
+

Bones, joints, muscles or overall functionality of one or both lower
extremities show defects causing moderate limitation of function, strength
or range of motion. Muscle strength is 3/5 with no more than mild
sensory/motor deficit.

L4
*

Bones, joints, muscles or overall functionality of one lower extremity shows
severe impairment to a degree that renders the extremity functionally
disabled, paralyzed or amputated.

L5
*

Both lower extremities are disabled, paralyzed or absent.

Hearing: Hearing should be tested by having the offender listen to a softly ticking
watch or by rubbing one's fingers a few inches from the ear. Other gross measures to
include maybe whispering or speaking to the offender in a low, conversational tone of
voice. The clinician can use his/her own hearing as a standard. If hearing is diminished,
the Weber test should be performed. Lateralization to the diminished hearing side
suggests conductive loss. Lateralization to the normal hearing side suggests a sensor
neural problem. If clinically indicated, the clinician should refer the offender for an
audiometry evaluation.
HI The offender hears adequately (i.e., normal conversational level, whispering,

ticking watch, TV or phone).

H2
rF

Unilateral hearing loss with no loss in the other ear or mild bilateral hearing
loss.

H3
*

Total unilateral hearing loss with mild hearing loss in the other ear. The
clinician should consider audiometry to evaluate hearing loss.

H4
*

Severe bilateral hearing loss confirmed by an audiometric examination that
does not improve with hearing aids. Functionallv deaf.

H5
*

Absence of useful hearing of any manner bilaterally. Offenders assigned this
grade will likely require specialized housing.

Vision: This grade measures visual acuity according to standard visual acuity
screening tools. For far vision the Snellen Eye Chart is used. For near vision the
Rosenbaum or Jaeger Chart can be used. Visual fields should also be evaluated.
EI Visual acuity of 2U4A or better in both eyes with or without corrective lenses

(glasses or contact lenses) and no gross visual field limitations.
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E2
*

vision correctable to20/70 in one eye with no gross visual field limitations;
the other eye may be blind.

E3
{.

Vision correctable to 20/200 one eye with no more than a moderate visual
field cut; the other eye may be blind.

E4
¡1.

Vision not correctable to 20/200 in one eye; may be blind in the other eye.
The clinician should describe if the offender can or cannot see light or
shadows, and whether the offender can walk without bumping into objects.

E5
{r

Bilateral Blindness. Offenders assigned this grade will likely require
specialized housing.

Psychiatric: This grade is concemed with personality, intellectual, cognitive,
behavioral and emotional functions and disorders. The emphasis is on adaptive
functioning or ability to cope successfully with prison life. Narratives should describe
special needs for assistance with hygiene or other ADLs and/or the need for physical
controls,
SI No impairment or disorder of adaptive functioning. Requires no scheduled

mental health services.
S2 Mental health disorder in remission or stable with minimal residual

symptoms or mild impairment of adaptive functioning or mild mental
retardation. 32 offenders may need periodic supportive mental health
counseling and psychological/psychiatric treatment with or without
psychotropic medications and may be housed in general population.

S3 Mental health disorder and/or symptoms which seriously impair adaptive
functioning. 53 offenders require placement into a Level III SLU. These
offenders require continuous case management and
psychological/psychiatric treatment with or without psychotropic
medications and can only be placed in facilities where there is a Level III
SLU.

s4 Severe mental health disorder and/or symptoms which seriously impair
adaptive functioning. 54 offenders require placement in a Level IV SLU
where more intense mental health services are available. These offenders
require continuous ouþatient case management and
psychological/psychiatric treatment with or without psychotropic
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medications and can only be placed in facilities where there is a Level IV
SLU

s5 Severe mental health disorder and/or symptoms which seriously impair
adaptive functioning. 55 offenders cannot be safely managed as outpatients
and require Crisis Stabilization Unit (CSU) inpatient care.

s6 Severe mental health disorder and/or symptoms which seriously impair
adaptive functioning and there is a need for psychiatric inpatient care, with
or without involuntary commitment to a psychiatric hospital.

Dental: This grade encompasses all dental health issues. Refusal of dental care should
not prompt changes ofthe assigned dental grade.
Certain dental or oral surgical advanced conditions may affect the P, W or other
medical grades. In these complex cases, the Senior Dentist and Institutional Medical
Director may arrive at a consensus.
DI Visual dental examination shows suitability to any facility, with minimal

rolrtine dental health care needs. In addition to offenders with good teeth,
this grade should be assigned to offenders with adequate prosthetic
appliances and not expected to be in need of dental services for six months.
This grade should also be assigned to edentulous offenders who have
adapted to mastication without teeth and are not interested in prosthetic
appliances.

D2 Dental examination reveals a moderate amount of caries and/or
periodontal disease with a possible need for comprehensive dental
treatment with or without extractions.

D3 Dental examination reveals extensive periodontal disease andlor
edentulous or partially edentulous areas in one or both arches and/or
widespread decay with the likely need for comprehensive dental treatment,
with or without extractions. These offenders should be considered for
assignment only at those facilities with available in-house dental care.

D4* Dental examination reveals the need for urgent services (within 7 working
days), for conditions such as moderate to severe dental pain, acute or
chronic infection (e.g., oral cellulitis), or oral cancer. These offenders may
require referral to Oral Surgery Services, within the very near future.
Offenders with urgent needs should be treated, prior to transfer to another
facility by placement on Medical Hold status until cleared by dental.
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D5* These offenders require immediate care for emergent dental needs.
Examples of emergent needs include the following: potentially life-
threatening (e.g., severe infections, hemonhage); where delay would be
inappropriate to insure safe treatment or proper healing (e.g., some facial
fractures); or where there is a significant degree of pain or infection
involved (to be determined by the examining dentist or designee).
Offenders with emergent needs should be treated prior to transfer to
another facility by placing them on Medical Hold until cleared by dental.
When necessary, offenders in this group may be transferred on an urgent
basis to ASMP. Life threatening emergencies may be treated by local
specialists and then transferred to ASMP for recovery. See SOP 507.05.04
Specialized Dental Services and Consultations at ASMP.

Work Capacity: Describes the work capabilities and limitations of the offender in the
prison environment. Clinicians should list specific limitations which may potentially
impact work assignment.

wl
Unrestricted activities including any offrcial work, training or recreational
activity within applicable safety rules and regulations. This offender has
no upper or lower extremity deficits affecting strength, no serious medical
problems, hearing normal and vision normal.

w2* Minor restrictions on types of work as described in the Narrative Section
of Form P-26-0001-01. This offender may have an inguinal hemia or
moderate low back pain and unable to Iift >25 lbs. Could be blind in one
eye and wear protective eyewear. Could have hearing loss and should
avoid exposure to excessive noise.

w3*
Moderate restrictions on the type of work as described in the Nanative
Section of Form P-26-0001-01. Examples include an offender with
peripheral vascular disease that requires no standing for >30 minutes at a
time. The offender could have coronary artery disease and should avoid
duties requiring heavy exertion. The offender could be paraplegic
requirins no outside detail. but is able to perform desk work.

w4*
Major restrictions on types of work as described in the Narrative Section
of Form P-26-000 l -0 I . An offender in this grade may have severe joint or
degenerative disc disease and may not lift. Other examples could be an

offender with moderate pulmonary disease who can only perform light
duty. The offender could have end stage renal disease requiring lieht dutv.
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w5*
Cannot work under any circumstances. Proper use ofthis grade is reserved
for permanently disabled or bedridden offenders. Examples include
offenders who are quadriplegic, severe COPD and oxygen-dependent,
stroke with hemi paresis, terminally ill or severely mentally ill with active
psychosis.

Impairment Grade: Impairment grades are assigned to offenders who enter GDC with
or develop disabilities, impairments or limit¿tions that medically restrict their
performance of ADLs and/or impede or curtail their participation in training, work or
other offender progrcms available to the general population. If assigning a medical
grade greater than "1", the clinician will need to complete the Functional Søtus
Screenins Form (P-26-000 l-02).
II No impairments or limitations that restrict Derformance
12* The I-2 grade should be assigned to offenders with NO ESTABLISHED

DAILY NURSING CARE NEEDS. Offenders in this category use

wheelchairs but are otherwise able to perform all ADLs and participate in
work and programs available to the general population. Offenders using
wheelchairs with established daily nursing care needs should be classified
as 13* 14* or 15* as required by their daily nursing and/or ADL needs.

Offenders in this category would likely score less than l0 points on the
Functional Status Screening Form (P-26-0001-02).

13* ASSISTED LIVING I:
For offenders in need of protective housing or environmental support. May
include offenders using wheelchairs or offenders who use a walker or cane

and require minimal assistance with ADLs (eating, toileting, bathing, etc.).
May include the elderly or infirm, but should predominantly be those
capable of participating in self-care activities. May be on Self-
Administered Medications (SAM) or receive non-SAM medications at pill
call. Offenders in this category would likely score between l0 and l8
points on the Functional Status Screening Form (P-26-0001-02).
ASSISTED LIVING NEEDS (Accommodated Living Unit)
- Minimal assistance with eating or toileting
- Minimal assistance with bathing or grooming
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PHYS ICAL/COGNITIVE ACUITY :

- Able to perform most self-care needs or direct others
- Mobile with occasional human assistance

NURSINGNEEDS:
- Requires nursing supervision or observation/evaluation NO MORE

THAN FTFTEEN (ls) HOURS WEEKLY

MEDICAL/REHAB/BEHAVIORAL NEEDS :

- Medical will document a medical or rehabilitation need in the Medical
Record.

Rehab: none to limited
Behavioral: minimal assistance with behavior

MEDICATION NEEDS:
- Minimal supervision or assistance with medications (routine or as

needed);
- no injections except insulin
- Can be via blister pack medications

14* ASSISTED LIVING II:
For offenders needing an environment medically more sophisticated than
the general population but not requiring direct 24-hour skilled nursing
care. The offender might be restricted in certain activities, but in the free
world would care for themselves or be cared for in their home. Examples
arer persons who may have difficulty washing, dressing, eating or
ambulating (i.e.: elderly, some amputees, and paraplegics) and some may
be convalescing from a non-serious condition. May need therapy
assistance or assistance with medication administration. May also include
offenders with severe chronic illnesses who experience frequent
exacerbation. Offenders in this category would likely score between l9
and27 points on the Functional Status Screening Form (P-26-0001-02).

ASSISTED LIVINGNEEDS:
- Moderate assistance with many ADL's requiring a higher level of care
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PHYSICAL/COGNITIVE ACUITY:
- Offender is medically stable and may routinely have special needs

requiring intermittenlperiodic direct nursing services
- Moderate ability to direct self-care needs
- Mobile with wheelchair, or other assistive devices (walker, cane

crutches, etc.) and requires Offender Helper assistance

NURSINCNEEDS:
- Nursing supervision and observation/evaluation available on premises

required EICHT (8) hours daily and on call SIXTEEN (i6) hours daily
for health care oversight

Intermittent/periodic direct nursing care which requires specialized
training

MEDICAL/REHAB/BEHAVIORAL NEEDS :

- Medical: Will document a medical or rehabilitation need in the
Medical Record

- Rehab: Training for ADL's
- Behavioral: intervention based on monitored plan

MEDICATION NEEDS:
- Requires licensed health care providers to administer medications
- May require assistance by unlicensed personnel as allowed by state law

(e.g., HST, CNA, etc.)
- If cognitively impaired, requires licensed personnel to administer

medication
I5* Offenders determined by medicalstaff to require routine to complex care

needs. These offenders will require housing in a SKILLED NURSING
UNIT (SNU) where 24 HOUR A DAY NURSING CARE SERVICES are
available. Their medical condition should be documented on the
Functional Status Screening Form (P-26-0001-02). Offenders in this
category would likely score greater than 27 points on the Functional Status
Screening Form
(P-26-0001-02).
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ASSISTED LIVINCNEEDS:
- Maximum assistance with most ADL's

PHYS ICAL/COGNITIVE AC UITY :

- Routine to complex care needs: Medically stable but may have special
custodial nursing needs OR may be susceptible to physical/cognitive
compromise unless stability maintained through appropriate therapies.

- Not able to direct self-care needs
- Poor life preserving skills
- Mobile with chair/device and Offender Helper

NURSINC NEEDS:
- Continuous nursing management, observation, evaluation and delivery of

service
- General: LPN 24-hours daily; RN available for planning, assessing,

management
- Skilled: RN 24-hours daily

MEDICAL/REHAB/BEHAVIORAL N EEDS :

- Medicalwill document a medical or rehabilitation need in the Medical
Record; Requires clinician contact more than once every 60-90 days

- If on a skilled nursing unit, requires clinician contact at least once every
30 days

- If on an acute care unit, requires clinician contact at least every 72
hours, and more often if clinically indicated

Behavioral: intervention based on monitored behavior plan

MEDICATION NEEDS:
- All medication administration by licensed personnel

Transportation: This grade is used to identiff offenders with specialtransportation
requirements.
TI The offender can be transported in any approved vehicle. This is usually a

bus or van.
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T2* Assign this grade to offenders using wheelchairs who do not need to be
transported in a specially equipped vehicle. May need minimal assistance
for transporting in a van or bus.

T3* Assign this grade to offenders using wheelchairs who need to be
transported in a specially equipped vehicle (e.g., van w/ lift, etc.). An
example could be a paraplegic or quadriplegic in a wheelchair that does
not fold up. Cannot be transported on a bus or regular van.

T4* Assign this grade to an offender who is using a wheelchair, but has medical
needs that will require a special vehicle. Examples include someone
requiring continuous oxygen, or a brittle diabetic requiring frequent
glucose monitoring. This offender does not require ambulance
transportation, but cannot be transferred on the bus or regular van.

T5* This grade is assigned to offenders who require ambulance transport due
to severe medical needs. An example would be an offender suffering a
catastrophic illness and will be transported to a nursing home in the
community following a medical reprieve.

B. MedicalHolds

l. The Health/Activity Profile includes a provision for assigning medical holds.
Offenders may be placed on medical hold which will be issued by the clinician
by entering the date the hold is to start and the date the hold is to end (Medical
holds are generally in effect for up to fifteen days with 2 renewals). If no "stop
hold" date is entered into Scribe, the hold will automatically expire in l5 days.
There is no provision for permanent holds. The reason for a medical hold
should be stated in the Summary Section of the Health/Activity Profile. Holds
may be entered with or without changes in the medical profile.

2. Once entered into Scribe, a hold will alert Offender Administration that the
offender should not be transferred to another institution until the clinician
responsible for the hold has been notifÏed. When notified by institutional
authorities of the intention to transfer an offender on hold, the responsible
physician has the option of releasing the hold if medically appropriate. If the
offender's condition warrants continuation of the medical hold, the clinician
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has the option to notify the institutional authorities of the need to continue the
hold with an estimate of when the hold may be released.

C. Medical Restrictions:

Medical restrictions are sometimes called profiles or passes, but the
terminology "restrictions" is more accurate and should be used. These entries
signal Offender Administration, security, and other staff of the medical need
to allow certain offender activities, devices, or other departures from general
population rules.

2. Medical profiles may be issued for both temporary and permanent conditions
and should not exceed a period of 12 months without an evaluation by a
clinician. Profiles will be entered into Scribe and or a paper profile card issued
to offender.

3. Offenders should be educated on the reasons for their medical restriction and
this education documented in the health record.

4. Admission to the regional infirmary or a hospital should not prompt an
immediate change in profile or the issuing of a medical restriction. The
offender's profile will be rewritten upon stabilization and discharge.

5. Offenders with a medical condition for which the use of physical restraints
would pose a considerable medical threat, the clinician will order a profile for
restraint restriction. For example: pregnant females, liver disease with ascites,
end stage COPD, end stage heart disease where patient is unable to tolerate
certain positions and patients with significant circulatory conditions. This list
is not exhaustive and is left to the discretion of the physician who orders the
profile. If the condition is temporary, (e.g. female following delivery) the
restriction will be discontinued once the condition is resolved.

6. Table 2, lists examples of medical restrictions and the criteria that should be
met for assigning the specific medical restriction.
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Table 2

Restriction Criteria for Assigning
Severe
Allergies

Objective demonstrated evidence of severe intolerance to an
environmental condition or agent, which triggers an asthmatic
exacerbation or allergic reaction. Examples include: no outside
work details during Spring, Summer; avoid details with
chemicals producing fumes or buffer dust; etc.

Extreme
Obesity

Offenders whose weight impairs their ability to function in
general population without a special device or program may
require an extra wide wheelchair, reinforced bariatric bed or
special housing.

Severe Weight
Loss

An offender who has lost an amount of body weight beyond their
ability to function in a general population setting may require
nutritional supplements or special interventions to prevent
wasting or skin breakdown. Examples include anorexia or
cachexia secondary to cancer or terminal illnesses (AIDS,
ESRD, and ESLD).

Oxygen
Dependent

Demonstrated need for supplemental oxygen on a continuous or
intermittent basis. May need to be housed near an electric outlet
to accommodate CPAP or oxygen concentrator devices.

Heat
Intolerance

Medical conditions (cardiac, pulmonary, metabolic) or
medications (Psychotropic, sulfonamides, etc.) which have
sun/exposure or heat-related side effects warranting work detail
restrictions. The offender may require sunscreen or access to
fluids while receiving these medications.

Insulin
Dependent

For diabetes whereby offenders need a profile in order to alert
security and other staff of the need to present themselves at
certain times to the medical unit for medications, insulin
injection, blood or urine sugar testing, or specially scheduled
meals or snacks.

Prosthetic
Device

Allows the offender to retain certain items'which otherwise
could be considered contraband (limbs, eyeball, dentures). The
clinician should describe the type of prosthesis and how it
affects the offender's ability to perform ADL's, work details or
live in a general population setting.
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Therapeutic
Diet
(SpecialDiet)

While the necessity of a medical diet as such does not constitute
an impairment, in some facilities these oflenders need a profile
in order to alert security and other staffofthe need to present
themselves at certain times to the medical unit for specially
scheduled and/or prepared meals. The clinician should list the
specific therapeutic diet prescribed. Refer to SOP VH30-0005
"Therapeutic Diets" and Clinical Updates 98.02 "Medical Use
of Nutritional Supplements" and 01.01 "Medical Diets" for
additional information regarding ordering diets and
supplements.

Cold
Intolerance

Indicates the presence of medical conditions such as Reynaud's
Syndrome, hypothyroidism, wasting syndrome or others which
may limit work details or housing assignments. For example, no
outside winter det¿il or extra blankets or clothing.

Mental
Instability

Mental health staff determines the diagnostic level for mental
health offenders. In addition, there may be cases when an
offender needs additional support or increased supervision,
especially if receiving certain psychotropic medications.

Indwelling
Catheter

A communication to security that the offender has a catheter and
bag at all times, plus the need to keep a reasonable amount of
catheter and bag supplies at hand. They may require medical
supervision to avoid infections. Could also be used to designate
an offender who regularly self-catheterizes. Offenders with
indwelling catheters may require special housing arrangements.

Medically
Necessary
Footwear

Indicates the medical necessity for specialized footwear due to
a medical condition or disability. Could also signify a temporary
medical problem which has developed as a result of ill-fitting
shoes, which will require medical follow up for a designated
period of time.

Renal Dialysis Indicates the need for ongoing renal dialysis and access to a
facility which can provide these services. Male offenders will
likely be transferred to ASMP. Female offenders will likely be
transferred to Pulaski State Prison.

Lower Range Indicates the need for lower range for all activities due to the
possibility of a neurological condition or other deficit. Examples
include offenders who have seizures or are paraplegic,
hemiplegic, or amputees. This would preclude work
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assignments involving climbing ladders, stairs, scaffolds,
handling moving vehicles, dangerous machinery, etc. May
require special housing assignment. The clinician should specifu
the specific clinical rationale for requesting a lower range.

Special
Sleeping
Arrangements
or Low Bunk

Indicates the need for special bedding and/or bottom bunk due
to a neurological disorder or inability to climb to a higher bunk.
Examples may include a COPD offender needing extra pillows
or a wedge for sleeping, offenders in need of CPAP machines,
offenders with degenerative disc disease or other chronic,
debilitating orthopedic problems.

Cane/Crutches,
Walker or
Wheelchair,
etc.

Indicates the need to possess these assisting devices, which
should be issued strictly on the basis of medical necessity, with
objective findings documented in the health record and in the
Nanative Section of the Health/Activity Profile. May signal an
offender requiring assistance with ADL's or special housing.

No Restraints Medical condition in which the use of restraints is
contraindicated due to potential adverse outcomes. See VI.C.S:
e.g. pregnant women, end stage liver disease with ascites, end
stage COPD, significant circulatory conditions, heart disease
with intolerance to postural changes.

D. Narrative Section

The nanative sect¡on of the Health/Activity Profile Form (PI-2051) is used to
describe the offender's functional capabilities and limitations or reasons for
medical holds. It should include what type of work or profession the offender
performed prior to incarceration. The summary should address any medical
condition(s) for which specialized housing may be needed. It is essential that
clinicians describe for Classification what the offender can and cannot do and
should include unusual characteristics such as morbid obesity, extreme
variations in height, prostheses or non-English speakers. Offender
Administration will consider the information documented in this section in
determining housing or work assignments.
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2. The namative is also particularly useful for determining the need for placement
of offenders into special housing.

3. The narrative section may not exceed 300 characters in length-

4. ONLY MEDICAL INFORMATION FOR WHICH THERE IS A NEED TO
KNOW SHOULD BE ENTERED. In other words, the narrative section is a
medical statement of classification, security, and other staffdescribing certain
capabilities or limit¿tions with the intent to afford the offender the medically
necessary housing, program or job assignment. For confidentiality reasons,
medical information not relevant to housing, program or job assignment
considerations should be omitted.

NOTE: The forms associated with this SOP e.g., HealtVActivity Profile Form (PI-
2051) and Functional Status Screening Form (P26-0001.02), may be
found on the GDC Intranet at Captiva/lnmate Services Division/Health
ServicesÆhysical Health/Health Record Manual/Flealth Record Forms.

V. Attachments: None.

VI. Record Retention of Forms Relevant to this Policy: None.
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I. Introduction and Summarv:
The Georgia Department of Corrections (GDC) provides a Classification plan that
assesses the program needs of offenders, ensures appropriate custody level
assignment, and provides for on-going evaluation of offender progress and
adjustment. GDC policy provides that all offenders/juveniles/residents are
classified into the most appropriate security and program level. All
offenders/juveniles/residents will be provided: Classification plans, Classification
status reviews, pre-parole progress reports, and special needs. This policy will
provide a procedure and practice for a written offender Classification plan. The
plan specifies the objectives of the Classification system and methods for
achieving them, and it provides a monitoring and evaluation mechanism to
determine whether the objectives are being met.

n. AuthoriW:
A. Americans with Disabilities Act (ADA) of 1990;

B. O.C.C.A. $$ r7-10-6.1, l7-10-30(b), 42-5-2;

C. GDC Board Rules: 125-24-.03,Identification and Classification and 125-3-l-
.02, Offender Security Classification;

D. GDC Standard Operating Procedures (SOP): 209.06, Administrative
Segregation; 215.01, Transitional Center Selection Criteria and Placement;
220 .02, Security C lassifi oatio n; 222.A2, County Facil ity Pl acement; and

D. ACA Standards: 2CO4B-01 ; 2-CO4B-03 ; 2-CO-48-05; 2-CO-54-01 ; 2CO-
5B-0 l; 4-4296; 4-4295; 4-4444: 4-4309; 4-4448; 4-4449; 4-4450; 44451: 4-
4452: 4-4457; 4-4297; 4-4298; 4-4301; 4-4299:4-4300: 4-4303: 4-4302; 4-
4304; 4-4305; 4-4430; and 4-4096.

rI. I}@:
A. Outside Detail - A detail that is beyond the perimeter fence. Either a

correctional officer or a GDC trained/certified government staff member
supervises this detail. These details may be contract details, facility details, or
limited supervision outside details.

6
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B. Limited Supervision Outside (LSO) Detail - Outside details that are not
normally supervised by a correctional officer. These details are supervised by
a representative from another government agency that has completed the
required GDC training for outside details.

C. Closed Outside Detail - A detail location that is contained within a perimeter
fence and that is guarded by an armed correctional officer. This detail location
is not contained within the perimeter fence of the offender's assigned facility
(i.e. Food Distribution Unit, Canning Plant, etc.).

D. Operational Manual - The authoritative guidebook that describes the detailed
processes and systems utilized by Care and Treatment Staff identifoing the
services provided to the offender population.

E. Next Generation Assessment (NGA) - GDC's assessment tool to identify
programming for the offender population.

Statement of Policv and Anplicable Procedures:
A. Classification. The goal of Classification is to provide an objective

categorization of each offender based on their needs to assist offenders in
reaching their goals. Individual offender treatment program needs should be

based on a Next Generation Assessment (NGA) of the criminogenic factors
that apply to that offender. The offender's treatment program should provide
evidence based interventions targeted to factors that relate to the individual's
criminal behavior. Classification also provides a method of monitoring
progress toward those goals.

CDC houses close, medium, and minimum security offenders, and the
offender's security level is determined by the NGA. All offenders transferred
to facilities have been pre-classified by GDC based on the NGA for their
security needs. The Classification process will be an on-going activity to record
each offender's progress and personal adjustment. No offender will receive
more surveillance or assistance than required or be kept in a more secure status

than potential risk requires. GDC Classification policy provides that an

offender has the right for a Classification review and appeal process. When an

offender disagrees with a Classification decision, the offender must submit
Attachment 3, Classification Appeal Form to the Classification Chairperson.
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The Warden/Superintendent or their designee will review the Classification
Chair's decision, and his or her decision will be the final decision for the
offender. This decision will be documented in SCRIBE. The offender will be
notifìed of the Warden's/Superintendent's decision, and the Classification
Appeal Form will be placed in the offender's institutional file.

Security Classification: Upon placement into the supervision of the GDC,
the NGA Security Classification Instrument generates a security level in
SCRIBE for each offender. The Security Classification Instrument is an
automated system that analyzes several factors. Each factor is assigned a
unique weight and then processed by an algorithm that produces a security
level for an offender, which is displayed in SCRIBE. The identified
security level is then reviewed by the Warden/Superintendent or their
designee for final approval and comment if necessary. The system also
allows limited override capability that is submiued through SCRIBE for
NGA Classification Manager at Central Office review and final approval.
The Security Classifìcation Instrument requires a one-level analysis of the
system-generated security level by the WardenlSuperintendent or their
designee to review and approve. The designee shall be the ChiefCounselor,
S.I.P. Coordinator, Deputy Warden of Care Treatment (DWCT) (at Some
Facilities this is the Deputy Warden of Care & Treatment/Security), Asst.
Superintendent or Diagnostic Director if applicable. The Deputy Warden
of Security (DWS) can also fulfill this role.

2. Offenders will not be classified or housed based on race, religion, national
origin, sex, disability, or political views.

3. The Classification Committee will recommend eligible offenders for
graduated release, through a decrease in supervision to the GDC Offender
Administration Unit, for transfer to a Transitional Center via SCRIBE
assignment,

4. The Committee shall be responsible for all offender initial assignments,
Reclassification actions and movements regarding work details, program
assignments, security levels, transfer requests, housing assignments and

facility segregation hearings, The Committee's decisions are subject to the
review and approval of the Warden/Superintendent. Each newly admitted
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offender shall be evaluated in terms of security level, behavior history,
substance abuse history, medical needs, MH/MR needs, work history and
skills, number of adult incarcerations, gang affiliation, and program
needs/requirements.

5. Special Needs: Offenders identified as high risk of re-offending with a
history ofaggressive and/or sexually assaultive behavior are assessed by
the NGA or another qualified professional. Counseling, interventions and
case management are desigaed to facilitate change in behavior for
successful transition to society or for a compliant life under facility
supervision. Offenders with alcohol and drug abuse problems should be
identified early as wellas all criminogenic areas, alongwith Mental Health,
Medical, Housing, etc.

6. The Classification Committee will develop and maintain an Operations
Manual, which is to include pertinent information and requirements, as

specified in this SOP. The Classification Committee is charged with the
development and maintenance of a Master Programs Schedule. The
Committee will also develop offender work programs, detail descriptions,
and detail criteria. The Classification Committee will develop and maintain
a Facility Classification/Stratification Plan outlining:

a. The purpose of each offender housing unit;
b. Facility MissionA/ision Statement;
c. Facility Overview;
d. Sçecialized Programs & Details offered at the facility;
e. Stàffing Analysis;
f. Facility Schematic; and
g. Housing Unit Stratification.

7. Classification plans for juvenile offenders will assist in determining the
level of risk and program needs developmentally appropriate for
adolescents. Classification plans shall include consideration of physical,
mental, social, and educational maturity of the juvenile offender, (if
applicable).

8. The facility will maintain a written plan for full+ime work and/or program
assignments for all offenders in the general population. This plan will be

Harris v GDC - Binder 5 5889

Case 5:18-cv-00365-TES   Document 60-30   Filed 11/08/19   Page 4 of 21



GEORGTA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Classification Committee

Policy Number: 220.03 Effective Datez I 0 / 30 I 17 Page Number: 5 of 2l

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: AII
Access

maintained in the DWCT Operational Manual (see Attachment 14,
Operational Manual Template). The plan also provides for employment
for offenders with disabilities.

9. All eligible offenders are to work unless assigned to ân approved education
or training program. Offenders have the option of refusing to participate in
any rehabilitation or treatment program except adult basic education and
programs required by statute or ordered by the sentencing court or paroling
authority.

l0.The facility will provide opportunities for offender employment in
correctional industries, facility maintenance, operations, public works or
community projects.

I l. GDC has written policy, procedure, and practices that provide that the
security and program determinations necessary for any individual to be
eligible for industries work are made by the Classification Committee.

12. If services for adult and juvenile offenders are provided by the same
agency, written statements of philosoph/, policy, program, and procedure
make clear differences in intent between criminal code and the statutes that
establish and give direction to programs for juveniles. There is a separate
service delivery system for juveniles. The juvenile population is not
programmed or classified with adult offenders.

13. GDC policy provides for a comprehensive work program.

14. The offender work plan provides for employment for offenders with
disabilities.

15. GDC will provide a variety of work assignments that afford offenders an
opportunity to learn job skills and develop good work habits and attitudes
that they can apply forjobs after they are released.

B. State Board of Pardons and Parole (P&P). P&P has access to all information
regarding offenders housed in GDC. The offender's case note progress report
will be made available to P&P. All information regarding the offenders current
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and complete history of their programs and activities and progress can be
viewed in the SCRIBE Programs Module, SCRIBE contacts, SCRIBE case-
notes, Reentry Checklist, and Reentry Plan. The offender's parole plan is also
documented in the SCRIBE contacts and prioritized for parole release.

C. Classification Committee Composition. The Classification Committee
membership, with appropriate alternates, shall be designated in writing, by the
Warden/Superintendent. It shall be comprised of the following members:

l. Chairperson: DrüCT or Chief Counselor;

2. Care and Treatment Member: Selected based on experience/ability;

3. Security Member: Sergeant or higher rank; and

4. Other staff, such as the Operations Analyst (OA), OA Technician, or
medical personnel, may be assigned to assist the Committee.

NOTE: ln facilities where there is no Chief Counselor, a Senior Counselor
may act as the Chaiqperson. In facilities where there is no DV/CT, the
Chief Counselor or Senior Counselor may act as Chairperson.

D. Classification Meetings: The Classification Committee shall meet a minimum
of once per week, as scheduled by the Committee Chairperson. The
Classification Committee Chairperson may schedule additional meetings as

the need arises. The scheduling of Initial and Reclassification meetings on the
same day, has been identified as a best practice. A SCRIBE case note shall be
used to document Committee actions.

E. Classification Committee Operations: Each state, county and private facility
shall implement a Classification and Assignment system that ensures the
following in the operation of the Classification process: All new offender
arrivals will be orientated upon arrival to familiarize themselves with available
prog@ms, jobs, facility rules, etc.

l. Admissions & Orientation (A&O) Process: The DWCT will designate a

counselor(s) to conduct the A&O process, to include completing all
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necessary paperwork and case management requirements. In order to
provide for a comprehensive offender orientation, the counselo(s) shall be
trained in the diagnostic, general population, medical and MH/I4R
requirements at their facility. Counseling staffare to perform the day to day
operations of the A&O process. Best practices indicate that the use of
A&O beds in a designated area, enhances the effectiveness and efficiency
of the process. During the A&O process the assigned A&O counselor will:
a. Screen the institutional file and SCRIBE for each assigned offender

within 72-hours of arrival to the facility.

b. Identify any special needs that require attention from the staff and make
refenals to appropriate staff/departments upon discovery of such needs.

c. Review each offender's history and observe his/her behavior in
preparation for making initial recommendations. The A&O counselor
will meet with each offender to determine their program job needs and
make initial refenals to the Classification Committee. The
Classification plan will provide for maximum involvement of
representatives of relevant facility progtams and the offender
concerned in Classifi cation reviews.

d. The A&O counselor will be responsible for reviewing the information
in SCRIBE and the institutional file to ensure that all personal
information is completed and accurate and entered prior to initial
Classification.

e. The facility staff will utilize the pre-facility assessment information
regarding the offender's progress and adjustm€nt in the facility's
Classification decision. Information on any offender who has had

contact with the criminaljustice system will be used in the facility's
Classifi cation decision.

f. The counselor assigned to complete the initial Classifìcation paperwork
of the offender shall evaluate the offender through: a thorough file
review, the review of SCRIBE reports to screen for the status of NGA
assessed needs, legal mandates, and GDC referred and specialized
program requirements.
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g. An initial interview and observation of the offender's initial behavior
and adjustment to the facility is noted.

h. Counselors shall ensure that all required activities and documents are
completed, prior to submitting the offender and case file to the
Classification Committee. This includes the completion of the
Classification Form and any other documentation required by facility
management.

If the offender has returned from a Transitional Center, a security
Reclassification review will be conducted to ensure proper placement
by the assigned counselor and forwarded to the Classification
Committee along with the lnitial Classification Form.

F. Initial Classification Committee: The Committee will ensure a thorough
assessment of needs, risks, capabilities, and all intake activities are completed
before offenders are scheduled for Initial Classification. To provide ample time
for accomplishing this requirement, offenders are typically not classified
before the third (3rd) working day after their arrival. Offenders are not to be

classified on the day of their arrival. The timeframe for completing Initial
Classification should not exceed seven (7) working days from arrival.

Note: County facilities may classify offenders on the day of arrival but only
after all orientation processes have been completed.

G. Initial Classification Committee Responsibilities: Following the completion of
orientation and intake processing, the Classification Committee shall conduct
an initial review and classification of each offender, with assignments made as

appropriate.

The Classification Form shall be used to structure the Committee's review
and interview. It is the responsibility of the Committee to include on the
form any additional information or clarifications brought forward during
their interview and questioning of an offender. Areas or issues requiring
follow-up by the counselor and/or offender should be addressed and

documented in the ofiender's facility institutional file and SCRIBE case

notes.
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2. The Committee will review the status of NGA and specialized
programming. In instances where offenders are received from other
permanent facilities, the committee will determine if program information
is being tracked accurately. When confirmed, necessary corrections will be
forwarded to the appropriate staff for data entry. Also, in cases where it can
be confirmed that an offenderwas participating in a group(s) atthe sending
facility, the Committee should immediately re-enroll the offender, if
appropriate.

3. The Committee shall inform the offenders of NGA and specialized
program requirements, reinforcing the offender's responsibility in
addressing identified needs, as opportunities are made available to them.
The Committee will use the referral capability in SCRIBE for educational
testing, vocational assessment, substance abuse programs and other
activities.

4. The Classification plan specifies criteria and procedures for determining
and changing an offender's program status. The Classification plan will
include at least one (l) level of appeal. Program status decisions include
level ofcustody, transfer to another institution, and other program changes,
but do not include disciplinary action.

5. The Committee shall review each offender to determine if he/she is
currently a registered sex offender. Ifthe offender is cunently registered,
the Committee will notiff the Facility Sex Offender Point of Contact. The
Facility Point of Contact will then notify the Sheriff of the County in which
the registered offender is housed using Attachment 9, Notifìcation of
Registered Sex Offender Transfer via email or facsimile.

Note: If the offender is currently registered, it will be noted in red lettering
under his/her picture on the personal history page in SCRIBE.

6. Offenders will be assigned to a permanent counselor/case manager at the
initial Classification within seven (7) days of arrival or at arival to the
facility. During the initial Classification, the offender will be assigned a
permanent counselor (if not done at anival) for assured access, advice, and
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assistance. The counselor is expected to maintain cont¿ct with the offender.
This will be documented in the case management module in SCRIBE
during initial Classification.

7. The Classification Committee will meet at a minimum, weekly to review
the recommendations and fìnalize initial Classification. After the
Committee has convened, the final Classification will be made and
forwarded to the designated data entry stafffor recording in SCRIBE. Once
entered into SCRIBE the offender will receive a copy of his/her schedule.
The Classification Committee Form will be placed in the offender's
institutional file.

8. At a minimum, offenders will receive a progress review to review their
Classification status every twelve (12) months.

9. Progress reviews are scheduled based on the last progress review date.

Offenders should be allowed to initiate reviews that determine the extent
of their progress and the effectiveness of their programming. Program
review includes reviews of all matters affecting the offender's status,

including custody. This review does not include disciplinary action. A
copy of the progress review will be documented as a meaningful contact in
the case notes section of SCRIBE.

10. Offender Classification Attendance: All offenders shall be required to
attend Initial Classification. This policy provides for a procedure and
practice which requires that unless precluded for security or other
substantial reasons, all offenders appear at their Classification hearing and
are given notice forty-eight (48) hours prior to the hearing. An offender
may waive the forty-eight (48) hour notice. The waiver shall be clearly
documented on the Classification document. If a document is not
completed, the waiver of the forty-eight (a8) hour notice shall be completed
and placed in the offender's institutional file.

11. The names of new arrivals will be placed on the SCRIBE Classification
Schedule (call-out), for the day they are to appear before the Classification
Committee.
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H. Reclassification Committee:
l. It shall be the responsibility of the Reclassification Committee to manage

the following scope of work:
a. Job Detail Changes;.

b. Program Assignments;
c. Security Reviews;
d. Transfer Requests;
e. Institutional Segregation Reviews;
f. Housing Assignments; and
g. Special Parole Review.

2. Preparation for Reclassification: For work detail and program assignments,
the counselor shall complete and submit Attachment 2, Re-classification
Form for Committee review and action. The counselor shall review and
document each offender's facility institutional file, prior to the
Classification meeting.

a. Offender Reclassification Meeting Attendance: Offenders will not be
required to attend Reclassification. However, this policy provides for a

procedure and practice which require that unless precluded for security
or other substantial reasons, all offenders appear at their Classification
review and are given notice forty-eight (48) hours prior to the hearing;
such notice may be waived by the offender in writing. It shall be the
responsibility of the Classifìcation Committee to establish a definite
time to meet each week. Each scheduled offender shall be notified
forty-eight (48) hours prior to the Classification review via SCRIBE
appointment schedulE and/or posting call-outs in the dorm on evening
shift. Such notice may be waived by the offender. The waiver shall be
clearly documented on the Classification document. If a document is
not completed, the waiver of forty-eight (48) hour notice shall be
completed and placed in the offender's institutional frle. At a minimum,
ensure that the offender is aware of the Classification process.

Counselors shall have the responsibility for notifying offenders on their
caseload of Classification Comm ittee actions.

b. Counselor Attendance: Counselors are not required to be present at
Reclassification meetings, unless requested by the Chairperson.
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I. Assignment Change/Request Procedure: The Classification Committee shall
have an assignment Change/Request procedure for changes injob assignments
and program assignments. The offender can initiate a review of progress and
program status by use of the Counselor Request Form, Attachment 8. It shall
be submitted through the assigned counselor to the Committee.

J. Institutional Reviews: The following actions or functions may be handled
institutionally by the Classification Chairperson:

l. Actions such as reentry plan reviews, security reviews, and transfer
requests may be acted on by the Chairperson. On their signature, these
documents can be forwarded for review, approval, and processing by
facility management. As necessary, the Chairperson should forward
exceptional cases for review by the full Committee.

2. Please note that the Classification Form does not have to accompany
security Reclassifications, reentry plan reviews, institutional segregation
reviews, or transfer requests.

3. Assignments to programs made in mass may be handled by the
Chairperson. The Program Data Form should be utilized to make, add and
remove offenders from Risk Reduction Programs. However, the
assignment recommendations shall be submitted by the assigned counselor
or program counselor to the Chairperson. To document these actions, each

offcnder's new schedule will be assigned through SCRIBE and documented
in SCRIBE case-notes as a Classification or Reclassification action.

4. When offenders are placed in segregation or isolation, they are to be
removed immediately from the detail roster. Once released from
isolation/segregation, they are to be institutionally reviewed and re-
assigned by the Classification Chairperson if the assignment involves an

outside detail. The previous steps of this section shall be followed and then
forwarded to the Deputy 'Wardens/Assistant Superintendents and

Warden/Superintendent for approval.

K. Work Activity Performance Report (WAPR): All requests to romove offenders
from job assignments must be supported by a completed V/APR and
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documented in SCRIBE case-notes. The Program Data Form will be utilized
to remove offenders from Risk Reduction Programs for successful or
unsuccessful removal. A SCRIBE documentation will also be noted in case-
notes regarding offender's program participation. In Education/Vocational, a
WAPR will be utilized to address moving from one level to the next level as

well. In inst¿nces where the reason for requesting an assignment change is
unsatisfactory performance, the Committee should verify that other
appropriate action has been taken.

WAPR's will also be used for the following reasons:

a. When supervisors want to communicate exceptionally good or poor
performance to an offender's counselor. This should be the first
intervention, prior to requesting removal from an assignment.

b. Counselors should request WAPR's to gather current information when
necessary for a full assessment of offender's progress or lack of
progrcss on all assignments.

c. WAPR's shall be placed in the offender's institutional file, along with
any documentation of counselor intervention.

L. Special Parole Review: In the event an offender has displayed exemplary
conduct for an extended period, the Warden or Acting Warden may
recommend a Special Parole Review to be conducted. The Classification
Committee shall be responsible for gathering pertinent documentation
conceming the exemplary conduct. This recommendation, (see Attachment 4)
once approved by the Regional Director and Director, Facilities Operations,
will be forwarded to the State Board of Pardons and Paroles for an early release
consideration of the offender. This recommendation will only take place when
and if certain preliminary criteria are met. Those criteria include:

l. The offender in question must not be serving a sentence of life without
parole.

Harris v GDC - Binder 5

2. This type of recommendation cannot be made on the behalf of an offender
who:
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GEORCIA DEPARTMENT OF CORRECTIONS
Standard Operating Proced ures

Policy Name: Classification Committee

Policy Number: 220.03 Effective Date: I 0/30/1 7 Page Number: 14 of 2l

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: All
Access

a. was convicted of a "Serious Violent Felony" as defined in
O.C.G.A. $ l7-10-6.1 and

b. has a sentence of less than Life

3. An offender serving a sentence of Life must have served the majority of
hisiher set offperiod (5 of8 years,4 of6 years, etc.)

4. The offender must have served twenty-four (24) months since his/her last
parole consideration.

5. The offender must have been at hiVherpresent (recommending) facility for
a minimum of trventy-four (24) months, of which time he/she has not
received a disciplinary report.

6. The offender must have documented in hiVher file, exemplary conduct
documented via staff completing Work Activity Reports (WARP's).

M. Institutional Segregation Hearings: The Classification Committee shall follow
the requirements outlined in SOP 209.06, Administrative Segregation. TVith

the approval of the rùy'arden, the Classification Committee Chairperson may
designate a sub-committee to handle institutional segregation reviews. The
Classification Committee Chairperson must review and sign off on the sub-
committee's actions.

N. Outside Detail Assignment: The following criteria shall be applied to all
outside details.

L The offender shall have no more than thirteen (13) years left to serve on
his/her sentence, TPM or Maximum Release Date.

2. The offender shall have no pending felony charges or detainers.

3. Offenders with Federal Immigration Detainers pending charges or any
active detainer/special notification of a violent nature will not be

considered for placement on an outside detail.

Harris v GDC - Binder 5 5899
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CEORCIA DEPARTMENT OF CORRECTIONS
Standard Operating Proced ures

Policy Name: Classification Committee

Policy Number: 220.03 Effective Date: l0/30/l 7 Page Number: 15 of 2l

Authority: Commissioner Originating Eivision:
Facilities Division

Access Listing: Level I: All
Access

4. Offenders with a conviction of statutory rape shall be considered for
outside detail on a case-by-case basis.

5. Offenders with excessive fines (i.e. $500,000 or more) shall not be
considered for outside de tail.

6. Offenders shall have no escape convictions or attempts within the last five
(5) years.

7. Offenders with convictions of violent offenses may be considered only as

a last resort unless the detail assignment is to a closed outside detail.
Murder, voluntary manslaughter, and manslaughter indictments and
convictions shall never be considered for outside detail. Offenders with
armed robbery indictments or convictions may be considered if no other
offenders are suitable for the detail. Cases such as this must be reviewed
carefully to ensure that no present security concerns exist.

8. If an offender receives an Immigration and Nationalization Services (INS)
Detainer, he/she shall never be placed on an outside detail.

O. Limited Supervision Outside (LSO) Details: The offender, prior to being
assigned to these type details, shall meet the following criteria:
l. Prior to the review the offender shall be minimum security.

2. The offender shall not be involved with drugs and/or alcohol within the last
year.

3. A former offender who had been previously assigned to an LSO detail and
who has been returned to incarceration because of violation of conditions
of parole (as stipulated upon the offender's parole certificate) may be

recommended for reinstatement of assignment to LSO detail after serving
three (3) months.

4. An offender who loses his LSO detail due to violation of the rules and

regulations must maintain a clear conduct record for one (l) year to be

eligible for a recommendation to retum to LSO detail.

Harris v GDC - Binder 5 5900
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Proced ures

Policy Name: Classifïcation Committee

Policy Number: 220.03 Effective Datez I 01301 17 Page Number: 16 of 2l

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: All
Access

5. If known to be an alcohol or drug addict at the time of commitment,
sufficient evidence must be furnished indicating that the addiction is
controlled (i.e. completed a substance abuse class, no positive drug screens,
etc-).

6. An offender is NOT eligible for LSO detail:

a. Ifhe or she is or has ever been under a death sentence.

b. If he or she has a Life sentence which is under appeal.

c. If he or she has been sentenced for two (2) or more crimes of violence.

d. Ifcurrent or prior sentence is for a felony sex offense.

e. lf he or she is serving a sentence for a crime of violence involving
particularly brutal or wantonly cruel circumstances, which involved
multiple victims, which was committed against persons employed in
law enforcement, the judiciary, or corrections, or if he or she committed
murder in the act of another felony.

f. If he or she is serving a sentence for murder, unless the Commissioner
has approved in writing a finding by the Department that the murder
did not involve any aggravating circumstance(s) as defined in O.C.G.A.

$ r7-10-30(b).

7. An offender normally will not become eligible for LSO detail without
additional, justifying documentation when:

a.. He or she has an outstanding detainer;

b. He or she is serving a single misdemeanant sentence.

c. He or she escaped from a close security facility, if the recapture
occurred less than five (5) years ago. Refer to Section IV of this SOP
for a definition of closed prison/center.
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GEORCIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Classification Committee

Policy Number: 220.03 Effective D atel I 0 / 30 / | 7 Page Numberz l7 of 2l

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: All
Access

8. County Camp Placement - Follow guidelines established in SOP 222.02,
County Camp Placement.

9. Transitional Center Placement - Follow guidelines established in SOP
215.01 Transitional Center Criteria Placement and Process. (Attachment 6
Transitional Center Criteria)

P. Administration and Oversight: Working in conjunction with the Facility's
Oversight Committee, the Classification Commiuee shall be responsible for
monitoring, analyzing, providing reports and making recommendations on the
facility's work programs, program slots, in/out criteria, and the facility
housing/movement plan.

Q. Facility Profile: The facility shall have a written profile for each of its housing
units and beds, work details, and programs. The profile shall contain all the
pertinent information needed for making appropriate assignments, given an

offender's medicalprofile, MH/'tvfR status, education level, skill level, security
Ievel, and inlout status.

R. In/Out Criteria: Classification Committees, under direction provided by the
rvVarden, are to continue using SOP 220.02, County Camp Placement and
directives issued by the Facilities Operations to guide the development of their
facility's In/Out criteria.

S. Review of Offenders on Outside Details: Under the direction of the Warden,
the Classification Committee will conduct an on-going review of all offenders
assigned to outside details for appropriateness of assignment. To implement
this requirement, the Committee will establish the circumstances and events
which will require the review of offenders assigned to outside details. This
requirement shall contain but not be limited to the following:

l. When offenders are sent to and return from court (sentence

modification, new conviction, or detainer added), they shall be

removed from the detail roster upon leaving the facility. When they
return from court they are to be put back before the full Classification
Committee for review and assignment.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Classification Committee

Policy Number: 220.03 Effective Date: 10/30/ 17 Page Number: l8 of 2l

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: All
Access

2. Notification of Parole Board action such as denials or change of TPM
(set-off).

3. An increase in security level.

4. When these offenders are placed in Segregation or Isolation, they are
to be removed immediately from the detail roster. Once released from
Isolation/Segregation, they are to be institutionally reviewed and
assigned by the Classification Chairperson and then forwarded to the
Deputy Wardens and Vy'arden for approval if the assignment involves
an outside detail.

5. Receipt of a Disciplinary Report.

6. Below average performance indicated on a WAPR.

7. Family crisis matters, i.e. divorce, death, custody changes, etc.

8. Reports of suspicious behavior

9. The Classification Committee will coordinate with facility
management to ensure that staff members are informed of the above
requirements. The committee will maintain documentation regarding
the communication of these requirements.

T. Facility Stratification and Movement Plan: With the Warden's approval, the

Classification Committee and Facility Oversight Committee shall develop and
maintain a written Facility Stratification and Movement Plan. The plan shall
be utilized to organize and manage the internal stratification and movement of
the facility's offender population. Specific criteria shall be established for
housing/bed assignments and movements. The plan will identify the level of
authority required for approving and making movements within dorm/units,
between dorm/units in the same building, and between buildings at the facility-
The Classification Committee Chairperson shall be provided a copy of the
daily report of all moves.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Classification Committee

Policy Number: 220.03 Effective Dúez 1 0/30/ 17 Page Number: 19 of 21

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: All
Access

Note: Physical Limitation moves: All offenders requiring special
accommodation as defined by the Americans with Disabilities Act shall be
housed in cells/living units that best meet their physical limitation needs.
OfFenders that require this type of accommodation will be given priority over
an offender that does not require physical limitations assistance. The offender
not requir¡ng special accommodations shall be moved to another cell/living
unit if the cell/living unit is needed for an offender requiring physical
limitations assistance. Transfer from one facility of this nature to another
facility of this nature shall be a method of last resort.

U. Facility Trend Analysis: The Classification Committee and Facility Oversight
Committee shall have the responsibility for identiffing, analyzing, and
reporting trends or issues within the facility, to include areas such as:

disciplinary reports and other behavior related issues, requirements of work
details and programs, full employment (work/programs) of the population,
level of movements, etc. The Committee shall also develop strategies to help
stabilize caseloads and minimiz€ movements. The Committee is to coordinate
with the Operations Analyst to identify and secure information available
through computerized systems, for example: disciplinary report tracking,
intranet reports, vacancy reports, activity rosters, attendance reports, reports on
internal moves, etc. This policy ensur€s that a process and practice are
provided so that facility staff will identify monthly the needs of the offender
population to ensure that the necessary programs and services are available,
including progmms and services to meet the needs of offenders with specific
types of problems.

Work/Program Slot Review: The Classification Committee, with
assistance from the Operations Analyst, will ensure that computerized
Vacancy Reports are kept current, on a weekly basis. The Committee will
use the report(s) to guide their decision making when assigning offenders
to work details and programs. Supervisors are to inform the Committee of
any critical needs or issues.

2. Computer Reports: The Classification Committee shall utilize current
available computer report formats. The Operations Analyst or their
designee shall provide current Vacancy Reports, lncarcerated Offender
Reports, Performance Incentive Credit, Movement Reports, etc., to the
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Classification Committee

Policy Number: 220.03 Effective Date: I 0/30/ 17 Page Number:20 of 2l

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: All
Access

Committee to assist them with making appropriate assignment decisions,
and carrying out trend analysis responsibilities.

a, Computerized Report Entry: The Operations Analyst or designee shall
enter schedule changes daily to ensure accurate accountability.

b. SCRIBE: All assignments, profiles, events and conditions shall be
entered into SCRIBE. Offenders shall receive a printed copy of their
new schedule prior to the start of their work cycle and program
assignment.

3. Documentation of Classification Committee Actions: All
Classification Committee actions shall be documented in a written
report which is to be maintained on file and kept on file in the
Counselor Supervisor office or DWCT office. After each Classifrcation
meeting, this report shall be forwarded for review and signature by the
DV/CT, DWS, and Warden.

V. Role of the Operations Analyst (OA): The OA shall have the responsibility of
helping to coordinate the computerized documentation/tracking for all
offender movement and assignments. The OA or designee shall provide the
Classification Committee with the necessary information/reports needed to
develop a Stratification and Movement Plan, and to continue to do an analysis
of the trends in movement at the facility.

W. Offender Classification Committee Appeal: All Classification actions may be

appealed. If an offender is dissatisfied with a decision of the Classiflcation
Committee, heishe must complete and submit Attachment 3, Classification
Appeal Form, which will be forwarded to the Warden/Superintendent. The
Warden/Superintendent or their designee shall review and respond to the issue

and so advise the offender. The form will be filed in the offender's institutional
file.

Attachments:
Attachment l, Classification Committee Stamps
Attachment 2, Classification Committee Form
Attachment 3, Classification Appeal Form

v.
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GEORGTA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Classification Committee

Policy Number: 220.03 Effective Datez 1 0 / 30 / 17 Page Numberz2l of 2l

Authority: Commissioner Originating Division:
Facilities Division

Access Listing: Level I: All
Access

Attachment 4, Special Parole Review Recommendation Form
Attachment 5, Re-Classification Form (Inside Only)
Attachment 6, Transitional Center Criteria
Attachment 7, Notification of Registered Sex Offender Transfer
Attachment 8, Counselor Request Form
Attachment 9, Movement Plan Memo Template
Attachment 10, Stratifìcation Plan Template
Attachment I l, 48-hour Waiver
Attachment 12, County Facility Criteria
Attachment I 3, Offender Refusal Form
Attachment 14, Operational Manual Template

:

Upon completion, Attachments 7,2,3,4,5,7,8, ll and 13 willbe placed in the
offender institutional file and retained per the official retention schedule.
Attachments 6, 9, 10, 12,and 14 shall be utilized as instructed and destroyed when
revised and obsolete.

VI.
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ADA COMPLIANCE NOTICE
ln accordance with the requirements of the Americans w¡th
Disabilities Act (ADA) of 1990, the Georgia Department of

Corrections will not d¡scriminate against qualified individuals
with disabilities on the basis of disability in its services,

programs, or activities.

The Georgia Department of Corrections Standard Operating
Procedures ¡nclude an Accommodation Request Procedure (103.69)

and a Grievance Procedure (227.02), which can be utilized to
communicate the need for a reasonable accommodation or to file

a complaint. Both policies have an appeal process.

lf you have a specific request or need additional information,
please contact your Facility ADA Coordinator. The Facility

Coordinator's contact information will be provided to
you by the facility administrator.

ln accordance with 28 C.F.R. S 35.107, GDC has an Agency
ADA Coordinator, who can be reached using the following

contact information:

Cheryl Ann Frazier
Americans with Disabilities Act (ADA) Coordinator

Georgia Department of Corrections
P.O. Box 1529

Forsyth, Georgia 31029
478-993-4737

6
z

¡
õ

EXHIBIT

ì
â
)

Harris v GDC - B¡nder 5 6023

Case 5:18-cv-00365-TES   Document 60-31   Filed 11/08/19   Page 1 of 2



T lvl ¿'

EC {

ADA COMPLIANCE NOTICE
ln accordance with the requirements of the Americans with
Disabilities Act (ADA) of 1990, the Georgia Department of

Corrections will not discriminate against qualified individuals with
disabilities on the basis of disability in its services, programs, or

activities.

The Georgia Department of Corrections Standard Operating
Procedures include an Accommodation Request Procedure (103.63)

and a Grievance Procedure (227.02), which can be utilized to
communicate the need for a reasonable accommodation or to file a

complaint. Both policies have an appeal process.

lf you have a specific request or need additional information, please
contact your Facility ADA Coordinator. The Facility Coordinator's

contact information will be provided to you by the facility
administrator.

ln accordance with 28 C.F.R. S 35 107, GDC has an Agency ADA
Coordinator, who can be reached using the following contact

information:

Tomeka Simpson-Dumas
Americans with Disabilities Act (ADA) Coordinator

Georgia Department of Gorrections
P.O. Box 1529

Forsyth, Georgia 31029
478-993 -4737

ADA ACCFSS IBILIîYôGDC.GA.GOV
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The Americans with Disabilities Act (ADA)

It is the policy of the Georgia Department of Corrections (GDC) to
maintain compliance with the Americans with Disabilities Act (ADA), a
Civil Rights Law, which requires accessibility to programs, services, and
activities to individuals with disabilities and prohibits discrimination. GDC
Standard Operating Procedure (SOP) 103.63 provides an open and
meaningful accommodations request process, which offers resolution to
offender complaints and allegations related to concems and issues related
to the ADA. GDC Standard Operating Procedure 227.02 provides
information regarding ADA related grievances. These policies can be
accessed in your Law Library. Each facility has a Facility ADA
Coordinator, who is in place to assist in ensuring you have equal access to
programs, services, and activities. Your Facility ADA Coordinator is

According to SOP 103.63, all qualified offenders with disabilities will
have access to services, programs, and activities. Appropriate and effective
communication will be available to ensure access to the services and
programs through contracted or employed language services or other
accessibility solutions. All offenders shall have equal access to the
following services, programs, and activities, but are not limited to those
outlined below:

1. Academic and vocational education;
2. Work programs/work release programs;
3. Recreation;
4. Mail, telephone, visiting;
5. Library;
6. Religious programs;
7. Reception and orientation;
8. Transportation services;
9. Classification;
10. Food Service;
I 1. Sanitation and Hygiene;
12.HealthCare;
13. Social Services;
14. Release;
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15. Discipline, Grievance Procedures, and Due Process proceedings;
16. Safety and Emergency Procedures;
17. Access to media, courts, counsel, and law library;
18. Commissary;
19. Volunteer Programs; and
20. Mental Health Services.

To ensure effective communication with offenders who have a hearing
disability, the Georgia Department of Corrections will provide appropriate
auxiliary aids and services free ofcharge, such as: qualified sign language
interpreters and oral transliterators, TTYs, videophones, note-takers,
computer-assisted real time transcription services, written materials,
telephone handset amplihers, assistive listening devices and systems,
telephones compatible with hearing aids, closed caption decoders or TVs
with built-in captioning, open and closed captioning of Georgia
Department of Conections' programs, or other equally effective solutions.

To ensure effective communication with offenders who have a vision
disability, the Georgia Department of Corrections will provide appropriate
auxiliary aids and services free of charge, such as: guide sticks (as

medically indicated), documents with enlarged text, documents in Braille,
magnifying sheets, magni$ing devices, computer keyboards with enlarged
text, large computer screens, bold lined paper, talking books, screen reader
devices, readers, audio recordings, or other equally effective solutions.

To ensure effective communication with other offenders with
communication disabilities, the Georgia Department of Corrections will
provide other effective methods to make materials available to indicated
individuals.

NOTE: You can ask or write any of our staff members for assistance,
or you can use our ADA Accommodations Request and Grievance
processes. Please see the next two pages, which outlines the ADA
Compliance Notice in English and Spanish. Other translations and
accessible formats will be made available upon request.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: St¿tewide Grievance Procedure

Policy Number: 227.02 Elfective Date: 3 / 19 /20 I 9 Page Number: 1 of l9

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

Introduction and Summarv:

It is the policy of the Georgia Department of Conections (GDC) to maintain a
grievance procedure available to all Offenders, which provides an open and
meaningful forum for their complaints, the resolution of these complaints including
an appeals process, and is subject to clear guidelines. This policy serves to protect
Offenders from personal abuse, corporal punishment, personal injury, disease,
property damage, and harassment and provides for the resolution of Offender
grievances relating to health care concerns.

II. Authoritv:

A. GDC Board Rules: 125-2-4-.23;

B. CDC Standard Operating Procedures (SOP's): 103.63 Americans with
Disabilities Act (ADA) Title II Provisions, 204.10 Offender Use of the Goal
Device, 208.06 Prison Rape Elimination Act - (PREA) Sexually Abusive
Behavior Prevention and Intervention Program, 209.01 Offender Discipline,
209.05 Administrative Segregation, and 507.04.03 Inmate/Probationer Health
Concerns or Complaints; and

C. ACA Standards: 2-CO-3C-01,4-4281 (Ref. 3-4268) (MANDATORÐ, 4-4284,
and 4-4394.

ilL D@:
A. Active Grievance - A grievance that is currently being worked at the local

facility level and has not been resolved or appealed to the Commissioner's level.

B. American with Disabilities Act (ADA) - As defined in SOP 103.63 Americans
with Disabilities Act (ADA), Title II Provisions.

C. Alternate Grievance Coordinator - The individual assigned by the Warden or
Superintendent to back-up and/or assist the Grievance Coordinator to manage the
gtievance process at the local facility as the secondary point-of-contact.

D. Business Day - Monday through Friday excluding state holidays.

I.
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GEORCIA DEPARTMENT OF CORRECTIONS
Standard ProceduresOperating

Policy Name: Shtewide Grievance procedure

Policy Number: Z27.Oz Effective Date; 3 / 19/20 19 Page Number:2 of 19

Commissioner
Authority:

Access Listing:
Level II: OffenderRequired
Access

E' carendar Day, - 
.carendar Day is considered a 24-hour time period frommidnight to midnight Monday through Sunday.

F. Emergency Grievance _ A¡ unforeseen combination of c.need, or the resurting ,tu,, tnul 
"uir'ro, ¡rr"ii;;;;;;"":iüi$ï:ffi-;,igrievance process. (ã.g. u rituat¡on-lnvorving 

" ;k ifi"*, threat to the health,safety or welfare of anbffend". ttrat ."quirrr!..p-iä;;;
G- Georgia offender Arternative Learning. (GoAt) Device _ As defined in sop204,0 offender use ofthe coarnevice.Áiro r.noin Ãü" ¡puv Tabrer.

H' Good cause --^A regitimate reason invorving unusuar circumstances thatprevented the offender from rimery f¡ring;;;¡"v;n* äo*,, or Anachment 10,Active Grievances process ro*. È*urnp¡es incluAe:'..JJr¡ou. illness, beinghoused away from a facirity 
"on.r"d 

üy.this procedure (such as being out on acourt production order or foi medical treatment).

I' Grievance coordinator - The individuar assigned by the warden or
ilJ!:"i:ii"#,|i-tr1;fåj|e grieuance process at thã rocar raciriry un¿ ,*, J,

J' JPay - As defined in sop 204.10 offender use of the Goar Device.

K' Kiosk - As defined in sop 204.10 offender use of the Goar Device.

t 
3Jl'r"#:";#d;i:å,åÏ n" been placed under rhe supervision or Georgia

M' Physicar Force Non-compriance - Ailegation of staffuse of force that is NoTin alignment with the rettér of the ì",rnt of, and the purpose of GDC writtenpolicy and procedures.

N Physicar Force compriance - Alegation of staffuse of force that is in arignment

ËT:"åi"-f-er 
of, thl intent of, ñiJ ir'" purpose or GDc wrinen poricy and

Harris v GDC - Binder 5 5975

Case 5:18-cv-00365-TES   Document 60-33   Filed 11/08/19   Page 2 of 19



GEORGTA DEPARTMENT OF CORRECTIONS
Standard Operating procedures

Policy Name: Satewide Grievance procedure

Policy Number: 227.02 Effective Date: 3 I I 9 /20 I 9 Page Number: 3 of 19

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

IV.

o. sexual Abuse - As defined in sop 20g.06, prison Rape Elimination Act -(PREA) sexually Abusive Behavior prevention and Intervention program.

P. sexual Harassment - As defined in sop 209.06 prison Rape Elimination Act -
(PREA) sexually Abusive Behavior prevention and lnterveniion program.

Statement of Policv and Annlicable procedures:

A. General Information:

l. Notice to offenders. upon entering the Department of corrections, each
offender must receive an oral explanation of the grievance procedure. The
offender must also receive a copy of the orientation Handbook for
offenders, which includes instructions about the procedure. The offender's
receipt of an oral explanation of the grievance procedure and orienafion
Handbook will be noted in the Offender's institutional file. Additiona¡y,
offenders may access a copy of this policy in its entirety at the faciliiy
library.

2. No Offender may be denied access to this procedure.

a- Grievances must be initiated on the J-Pay Kiosk (Kiosk) at those facilities
with the Kiosk or the JPay Tablet (Tablet). All grievances shall be entered
into the Kiosk. If the offender does not have access to the Kiosk, the
designated staffwill initiate the grievance process in the Jpay system link
on Captiva.

b. Grievance forms must be available in the control rooms of all living units
and must be provided upon request by an offender that does noi have
access to the Kiosk or the Tablet. For offenders in isolation and
segregation areas, staff assigned to those areas must provide these forms
upon request by an Offender.

c. offenders are not prohibited from assisting other offenders from filling
out any forms attached to this sop. They may not assist offenders at the
Kiosk. one offender may not file a grievänce on behalf of another
Offender.
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GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Statewide Grievance Procedure

Policy Number: 227.02 Effective D ate: 3 I I 9 /20 I 9 Page Number: 4 of 19

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

d. Institutional staff will assist Offenders who need special help filling out
the grievance forms (i.e., due to language barriers, illiteracy, or physical
or mental disability) upon request;

3. Retaliation against an Offender for frling a grievance is strictly prohibited.
The prohibited retaliation includes, but is not limited to, disciplinary action
against the Offender for filing a grievance.

4. Informal Dispute Resolution: The Department encourages Offenders to try to
resolve complaints on an informal basis before filing a gtievance. However,
an Offender is not required to attempt an informal resolution before filing a
grievance.

5. The grievance procedure is not intended to circumvent routine administrative
processes (r'.e., clothing requests, sick call, etc.).

B. Grievances:

l. Grievable Issues: Except as provided below, an Offender may file a
grievance about any condition, policy, procedure, or action or lack thereof
that personally affects the Offender.

2. Non-grievable lssues: An Offender may not file a grievance about any of the
following issues:

a. Matters that do not personally affect the Offender;

b. Matters over which the Department has no control, including parole
decisions, sentences, probation revocations, court decisions, and any
matters established by the laws of the state;

c. Disciplinary actions, including any warnings, sanctions, fees, or
assessments: The disciplinary appealprocedure is located in SOP 209.01,
Offender Discipline;
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d. Involuntary assignments to Administrative Segregation: The procedure to
appeal such assignment is located in SOP 209.06, Administrative
Segregation;

e. Co-pay charges assessed for health care: The procedure to appeal such
charges is located in SOP 507.04.03,Inmate/Probationer Health Concerns
or Complaints;

f. Transfers of Offenders between Facilities;

g. Housing assignments, program assignments, security classifications or
work assignments, unless there is an alleged threat to the Offender's
health or safety. The procedure to appeal such assignments is located in
SOP 220.03, Classification Committee;

h. Requests for special religious accommodation outside the
accommodations allowed for by policy: The procedure to file a special
religious request is located in SOP l06.ll, Religious Accommodations.
However, Offenders may file grievances regarding the Department or a
staff member's alleged failure to adhere to current policy regarding
rel igious accommodations;

i. Sexual Abuse and Sexual Harassment shall be forwarded to the
Institutional Sexual Assault Response Team (SART) and processed
according to SOP 208.06, Prison Rape Elimination Act: Sexually Abusive
Behavior Prevention and Intervention Program;

j. GOAL Devices (Tablets) including issuance, usage, access, loss or
termination of privileges, repair or replacement of the Tablets, etc. An
issue with this device should be addressed at the facility with the J-Pay
Point of Contact designated by the Warden. Use of the Tablet is a
privilege, not a right.

3. An Offender may file a grievance alleging retaliation or harassmen!
regardless of the form of the alleged retaliation or harassment.
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4. An Offender is limited to two (2) Active Grievances:

a. Active Grievances with Offender Access to the Kiosk/Tablet:

i. If an Offender's new grievance would exceed the nvo (2) Active
Grievances limit, the Grievance Coordinator will advise the Offender,
via a JPay System message, that he may voluntarily drop one (l) of
the two (2) Active Grievances.

ii. The Offender must return a message, via the Kioslc/Tablet, to the
Grievance Coordinator, within five (5) days, stating that he or she
wishes to drop one ôf the active grievances and provide the Reference
Number of the grievance.

iii. If the Offender fails to respond via the Kiosk/Tablet, to the Crievance
Coordinator, within five (5) Calendar Days, then the third (3'd)

grievance will be closed.

iv. If the Offender responds after five (5) Calendar Days, it may be

accepted with Good Cause.

b. Active Grievances without Offender access to the Kiosk/Tablet:
Attachment 10, must be used, by staff and the Offender, if the Kiosk/Tablet is
not used to process the grievance.

i. If an Offender's new grievance exceeds the two (2) Active Grievances
limit, the Grievance Coordinator will advise the Offender, utilizing
Attachment 10, Active Grievances Process Form, that he may voluntarily
drop one of the (l) of the two (2) Active Grievance. The Grievance
Coordinator will enter the grievance in the JPay System and note that
Attachment 10, Active Grievances Process Form was forwarded to the
Offender.

ii. The Offender must return Attachment 10, Active Grievances Process

Form and the new grievance to his Counselor within five (5) Calendar
Days of receipt of Attachment 10, to drop one (l) of the two (2)
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Active Grievances. The Counselor will then forward Attachment 10,

Active Grievances Process Form and the new grievance back to the
Grievance Coordinator. The Grievance Coordinator will enter this
information in the JPay system and drop the appropriate grievance.

iii. tf the Offender fails to return Attachment 10, Active Grievances
Process Form, to the Crievance Coordinator, within five (5) Calendar
Days, then the third (3'd) grievance will be closed.

iv. If the Offender retumed Attachment 10, Active Grievances Process

Form after five (5) Calendar Days, it may be accepted with Good
Cause.

c. The Department will not further review a dropped grievance and the

Offender's ability to file a grievance or otherwise seek administrative
review for the subject matter of a dropped grievance will be forfeited.

5. The following do not count toward the two (2) Active Grievance limit and
will be processed:

a. A grievance submitted by the Offender as an Emergency Grievance, and

determined by the Duty OffÌcer to be an Emergency Grievance;

b. A grievance that involves allegations of physical abuse with signifìcant
injury to the Offender;

c. A grievance that the Grievance Coordinator determines involves an

important issue of prison security or administration, such as a serious
threat to life, health, or safety; and

d. A grievance that involves allegations of ADA violations.

6. Grievances will be rejected that include threats, profanity, insults, or racial

slurs that are not a part of the Offender's complaint.
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7. Range of Remedies: Remedies include all reasonable and effective
resolutions, which may range from corrective action by the
Warden/Superintendent up to statewide policy changes by the Commissioner.
Monetary awards are not allowed, except for missing or damaged properfy
claims.

C. The Grievance procedure has two (2) Steps. Step I: Original Grievance and Step
2: Central Office Appeal:

l. Step l: Original Grievance:

a. The Offender's complaint and requested relief must be stated legibly and
in writing in the space provided using the Kiosk/Tablet or the Grievance
Form. Only one (l) additional page may be attached to the paper

Grievance Form and the Offender may write on only one (l) side of the
page.

b. The complaint must be a single issue/incident and must be submitted no
later than ten (10) Calendar Days from the date the Offender knew, or
should have known, of the facts giving rise to the grievance. Grievances
filed later than ten (10) days may only be considered upon Good Cause.

c. Submitting the grievance on the Kiosk/Tablet will initiate the grievance
process giving a date and time stamp that will serve as the Offender's
receipt. This step also provides a Reference Number which will serve as

the GrievancE number.

d. If the Offender submits a paper Grievance, the Offender must sign and
hand-deliver the Grievance Form to any Counselor. Immediately upon
receipt of the grievance, the Counselor must give the Offender the receipt
from the bottom of the Grievance Form and give the Crievance to the
Grievance Coordinator. Grievances submitted through the mail (in-house
or U.S. Postal Services) will not be processed except for Good Cause.
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e. Screening:

i. The Grievance Coordinator will screen the grievance. During
screening, the Grievance Coordinator may:

l) Accept the grievance for processing;

2) Recommend that the Warden/Superintendent reject the grievance
pursuant to one (l) of the categories listed in subsection
IV.C.1.e.ii., below; or

3) If there are two (2) Active Grievances, advise the Offender per
the process outlined in IV.B.4.

ii. The V/arden/Superintendent or designee should reject the grievance,
via the JPay System or on paper if it:

l) Raises a non-grievable issue as defìned in Paragraph IV.B.2.;

2) Is not filed timely; however, the Grievance Coordinator may
waive the time limit for Good Cause;

3) Includes threats, profanity, insults, or racial slurs that are not a
part of the Offender's complaint;

4) Raises more than one (l) issue/incident; or

5) Contains any extra pages other than those allotted and has any
writing on the backside of a page.

iii. Grievances rejected by the Warden/Superintendent shall be returned
to the Grievance Coordinator, who will send the
Warden's/Superintendent's decision, Attaohment I l,
Warden'/Superintendent's Rejected Grievance Response to the
Offender via a message on the JPay System or by the Counselor. The
\üarden's response delivered to the Offender via the KiosklTablet will
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be time and date stamped upon receipt. When the Warden's response
is delivered by the Counselor, a copy of Attachment I l,
Warden's/Superintendent's Rejected Grievance Response, must be
given to the Offender and the Offender must sign and acknowledge
receipt.

iv. Wardens/Superintendents must still act on the information contained
in a rejected grievance that concems the health or safety of any person
in accordance with good prison management.

v. The Offender may appeal the Warden's/Superintendent's decision to
reject the grievance to Central Office.

vi. All grievances shall be entered into the JPay System by the Grievance
Coord inator/des ignee.

f. Processing:

The Grievance Coordinator shall appoint an appropriate staff member
to thoroughly investigate the Offender's complaint. The investigation
may include interviewing the Offender, interviewing witnesses, taking
statements, and obtaining documents.

ii. Upon completing the investigation, the staff member must write a
complete report, attaching all relevant documentation, and submit it to
the Grievance Coordinator. (Refer to Attachment 2, Staff Local
Investigative Form) The report must contain:

l) A summary of the facts surrounding Offender's complaint;

2) The staffmember's conclusions; and

3) A recommendation for resolution
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iii. The Grievance Coordinator will then review the staff report and
submit a recommendation, via the JPay System, to the
Warden/Superintendent, to grant or deny the grievance.

iv. The Warden/Superintendent or Designee will then review the
grievance, the staff report and the Grievance Coordinator's
recommendation and issue a decision to grant or deny the grievance.
The decision must be in writing and must state the reasons for the
decision.

v. The ïVarden/Superintendent has forty (40) Calendar Days from the date
the Offender submitted the Grievance Form to deliver the decision to the
Offender. A one-time, ten (10) Calendar Days-extension may be granted;
however, the Offender must be advised, in writing or via the KiosklTablet,
of the extension prior to the expiration of the original forty (40) Calendar
Days.

vi. The Warden/Superintendent or Designee will send the grievance
decision, via the JPay System, to the Grievance Coordinator, who will
notifu the Offender via the KiosklTablet or send the decision to the
Offender's Counselor, utilizing Attachment 4,
Warden's/Superintendent's Response Form, if the Offender does not
have access to the Kiosk/Tablet. The Counselor must then give the
decision to the Offender and have the Offender sign an

acknowledgement of receipt.

vii. A copy of the grievance, the staffreport (including any attachments to
the staff report), the recommendation, and the
Warden's/Superintendent's decision will be maintained in the JPay
database.

viii. The Offender may appealthe Warden's/Superintendent's decision to
Central Offìce via the Kiosk/Tablet or by utilizing Attachment 5,
Grievance Appeal to Central Office Form.
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g. Refenal to the Office of Professional Standards, Criminal Investigation
. Division by Region:

Rejected Grievances: Grievances with Physical Force allegations that
are deemed to be Non-Compliance, but satisfy the criteria for
rejection pursuant to Paragraph (lVXCXlXeXii) shall be rejected.
Although the grievance has been rejected pursuant to policy
guidelines, an investigation is warranted due to the nature of the
allegation. The facility shall forward a copy of the grievance packet
containing all relevant information to the Criminal Investigation
Division by Region for review and any action deemed appropriate.

Although the grievance has been rejected, the investigative process
will continue. Attachment 12, Rejected: Notification of Referral to the
Office of Professional Standards will be given to the Offender, Via
the Kiosk/Tablet or send the decision to the Offender's Counselor, if
the Offender does not have access to the Kiosk/Tablet. The Counselor
must then give the decision to the Offender and have the Offender
sign an acknowledgement of receipt. Upon the completion of the
investigation conducted by the Criminal Investigation Division, the
Offender will be notified.

ii. Accepted Grievances: If a grievance alleges Physical Force and is
deemed to be Non-Compliance and is accepted, the facility shall
forward a copy of the gtievance packet containing all relevant
information to the Criminal Investigation Division by Region for
review and any action deemed appropriate.

Attachment 6, Accepted: Notification of Refenal to the Office of
Professional Standards will be given to the Offender, via the
Kiosk/Tablet or sent to the Offender's Counselor, if the Offender does
not have access to the Kiosk/Tablet. The Offender must sign an
acknowledgement of receipt when the Counselor gives the decision to
the Offender. This action effectively closes the grievance. This
decision is not appealable. Although the grievance is closed, the
investigative process will continue. The Offender shall receive a
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response upon the completion of the investigation conducted by the
Criminal Investigation Division.

h. Referral to the Facility ADA Coordinator: Grievances from Offenders
with disabilities who are grieving requests for accommodation or ADA
related complaints shall be forwarded to the Facility ADA Coordinator
and processed pursuant to and within the timelines established in SOP
103.63, Americans with Disabilities Act ADA), Title II Provisions;

i. Rejected Grievances: Grievances with Americans with Disabilities
Act allegations that satisry the criteria for rejection pursuant to
Paragraph (IV)(C)(l)(e)(ii) shall be rejected. Although the grievance
has been rejected pursuant to policy guidelines, an investigation is
warranted due to the nature of the allegation. The facility shall
forward a copy of the grievance packet containing all relevant
information to the Facility ADA Coordinator for processing in
accordance with SOP 103.63 Americans with Disabilities Act (ADA),
Title II Provisions.

Although the grievance has been rejected, the investigative process
will continue in accordance with SOP 103.63 Americans with
Disabilities Act (ADA), Title ll Provisions. Attachment 13, Rejected:
Notification of Referral to the Facility ADA Coordinator will be
given to the Offender, Via the Kiosk/Tablet or send the decision to the
Offender's Counselor, if the Offender does not have access to the
Kiosk/Tablet. The Counselor must then give the decision to the
Offender and have the Offender sign an acknowledgement of receipt.
Upon the completion of the investigation conducted by the Facility
ADA Coordinator, the Offender will be notified.

ii. Accepted Grievances: If a grievance alleges Americans with
Disabilities Act allegations and is accepted, the facility shall forward
a copy of the grievance packet containing all relevant information to
the Facility ADA Coordinator for processing in accordance with SOP

103.63 Americans with Disabilities Act (ADA), Title II Provisions.
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Attachment 14, Accepted: Notificatiqn of Referral to the Facility
ADA Coordinator will be given to the Offender, via the Kiosk/Tablet
or sent to the Offender's Counselor, if the Offender does not have
access to the Kioslc/Tablet. The Offender must sign an
acknowledgement of receipt when the Counselor gives the decision to
the Offender. This action effectively closes the grievance. This
decision is not appealable. Although the grievance is closed, the
investigative process will continue in accordance with SOP 103.63
Americans with Disabilities Act (ADA), Title II Provisions. The
Offender shall receive a response upon the completion of the
investigation conducted by the Facility ADA Coordinator.

2. Step 2: Central Office Appeal:

a. The Offender may file a Central Office Appeal only after:

i. The Offender receives the Warden's/Superintendent's response to the
grievance via the Kioslc/Tablet or the Grievance Coordinator; or

ii. The time allowed for the Warden's/Superintendent's decision to be

given to the Offender has expired.

Note: Offenders may not appeal accepted grievances forwarded
to Criminal Investigations or those forwarded to the Facility ADA
Coordinator.

b. The Offender has seven (7) Calendar Days from the Warden's response
date to file a Central Office Appeal. The Grievance Coordinator or
Commissioner's Designee may waive this time limit for Good Cause.

c. The Offender must send an appeal via the Kiosk/Tablet or fill out and

sign Attachment 5, Central Office Appeal Form and give it to his/her
Counselor. The Counselor must sign and date the Central Office Appeal
Form and must give the Offender the receipt, which is the bottom portion
of Attachment 5, Central Office Appeal Form.
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d. The Grievance Coordinator must ensure the Grievance, the
Warden's/Superintendent's decision, Att¿chment 5, Central OfÏice
Appeal Form, and any supporting documentation is electronically entered
into the JPay System for the Commissioner's Designee to review.

e. The Commissioner or his/her designee has 120 Calendar Days after
submission of the Central Office Appeal Form to deliver a decision to the
Offender.

f. The Commissioner's designee will send the Central Ofüce Appeal
decision to the facility Grievance Coordinator, via the JPay System. The
Grievance Coordinator will notifu the Offender, Via the Kiosk/Tablet or
send the decision to the Offender's Counselor, if the Offender does not
have access to the Kiosk/Tablet. The Counselor must then give the
decision to the Offender and have the Offender sign an acknowledgement
of receipt.

g. If the Commissioner or the Commissioner's designee determines that a

grievance should have been accepted by the facility and processed, the
grievance will be retumed to the facility for investigation, via the JPay

System. The Warden/Superintendent will have fifteen (15) calendar days
from receipt ofthe returned grievance to process and deliver the decision
to the Offender, via the JPay System. If the Offender does not have access

to a Kiosk/Tablet, a paper copy will be provided utilizing Attachment 4,
Warden's/Superintendent's Grievance Response. Once the Offender
receives the Warden's 2nd response, the Offender will have seven (7)
calendar days from the Warden's response date to file the 2nd Central
Office Appeal.

D. Emergency Grievance Procedure:

l. Emergency Grievances must be immediately referred to the Duty Officer.
The Duty Officer shall be responsible for monitoring the JPay System during
each duty rotation and is responsible for the following:
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2' The Duty officer must determine if the Grievance fits the definition of anEmergencv Grievance. If it does, the Dury ofi;;;;; immediatery takewhatever action necessary to protect the 
-hearih, 

,ur"r¡, or werfare of theoffender, and provide an initiar response within 4g-hoirs. This informationshafl be documented, and the offender must b;;iv;"'ãïr¡n* response, viathe Kiosk/Tabret, to his Emergency Grievanc"*ñ;;ñ;'(5) carendar Days.

3' If the Duty officer determines that the grievance does not fit the definition ofan Emergency Grievance, the Emergency Grievance will be closed. Thereason why the grievance is not considered an emergency, must bedocumented and the offender must be notified of ìhis, via the JpayKiosk/Tablet, within five (5) carendar Days. The orr"nå", can rhen fire anew grievance, wirhin ten (r0) carendar Dáys of the nìii¡"ution, if the newgrievance meets the requirements of this SOÉ.

E. Administration and Record-keeping for the Grievance procedure:

l ' The Commissioner may delegate his/her authority over grievance matters to adesignee.

2. Confidentiality of Grievances:

a. All paper copies of grievances and rerated documents retained at theinstitution must be kept in a rocar working nre wiiiin the office of theGrievance coordinator in a rocked cabinJt. erpr, .opi"s of grievance
documents retained by centrar office staffmust ¡"L#in a separate fire.Electronic grievance documents must have simirar råstricted access. Ifthere is a scanning process available to the Grievunceêoo.¿inator at thelocal level or the commissioner's Designee at the C.nr.ur office rever,then once the decision is made, the rocãr wort<íng ni. .uy be scannedinto a pDF fire. This fire wil be assigned u uniqi. ni, name foilowing
the statewide guidelines and stored in ã secured, r¡.¡iåJ access folder onthe network. Grie_vances processed via the' jp"v ìvo.m wiil be
maintained on that Jpay Server.
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b. A Grievance must not be placed in the Offender's file or referred to in
SCRIBE case notes.

c. Grievances may be made available to staffmembers involved only to the
extent necessary for processing the Grievance or for an audit.

3. Grievance Coordinator: The Warden/Superintendent must appoint 
^Grievance Coordinator and an Alternate Grievance Coordinator.

4. Grievance Coordinator Duties

a. Ensure compliance with the Grievance SOP;

b. Maintain the JPay System records on grievances;

c. Retain all paper records and documentation relevant to grievances as

provided by this policy;

d. Coordinate the timely investigation of grievances.

5. When a grievance is filed in reference to a different facility, the Grievance
Coordinator at the Offender's current facility will notify the Grievance
Coordinator at the originating facility via the JPay system for screening and
processing. Once the Warden's Response is entered by the originating
facility, the Offender will be notified via the Kiosk/Tablet. If the Offender
does not have access to the Kioslc/Tablet, the Offender will be notified in
writing.

6. Employee Training: All facility employees will be required to attend
grievance training. The üaining officer will document this annually.

7. Deadlines and time calculation: If the final day of a deadline falls on a day
that is not a Business Day, then the deadline expires on the next Business
Day.
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8. Released or Transferred Offenders: Facilities shall continue to screen and
process grievances of Offenders who were subsequently released or
transferred from the facility after the grievance was filed.

9. If the Offender filed a Central Office appeal of the
Warden's/Superintendent's decision prior to being released, the appeal will
not be processed.

l0.If an Offender does not have access to a Kiosk/Tablet, the grievance process
will be maintained by staff in the JPay System. Written responses will be
provided to the Offender in every step and manually ent€red into the JPay
System.

F. Evaluation of the Grievance Procedure:

l. The Office of Professional Standards, Audits and Compliance Unit must
audit and evaluate the grievance process at least once every twelve (12)
months.

2. The Office of Information and Technology will generate semi-annual reports
regarding the number and type of grievances filed and will present those
reports to the Commissioner, the Director of Field Operations, and the
GeneralCounsel of the Department.

v Attachments:

Attachment l:
Attachment 2:
Attachment 3:
Attachment 4:
Attachment 5:
Attachment 6:

Attachment 7:
Attachment 8:

Attachment 9:
Attachment 10

Offender Crievance Form;
Staff Local Investigative Form;
Witness Statement Form;
Warden's/Superintendent's Response Form;
Grievance Appeal to Central Office Form;
Accepted: Notification of Refenal to Office of Professional
Standards;
Grievance Rejection Code Form;
Crievance Reso lutiorlDrop Form ;
Central Office Appeal Response Form;
Active Crievances Process Form;
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Attachment I I
Attachment 12

Attachment 13:

Attachment 14:

Warden's/Superintendent's Rejected Grievance Response;
Rejected: Notification of Referral to the Office of Professional
Standards;
Rejected: Notification of Refemal to the Facility ADA
Coordinator; and

Accepted: Notification of Referral to the Facility ADA
Coordinator.

vI. Record Retention of Forms Relevant to this Policy:

All Grievance related paper documents shall be retained in the Grievance
Coordinator's file for four (4) years after the final disposition of the grievance and
then destroyed. All grievance related documents within the JPay System will be
permanently maintained.
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Policy Number: 209.04 Effective D ate: 21 6 120 I 8 Page Number: I of 25

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access

I. Introduction and Summary:

Force may be used to accomplish legitimate and necessary functions of FacilitylCenter
operations, and to prevent injury to persons or substantial damage to property. The use
of force to compel an offender to take involuntary action, or to restrain and prevent him
or her from an action, is authorized only to the extent necessary to maintain positive
control of the offender. When the offender involved is Mental Health (MH/MR) as

defined in Paragraph IV.D. below, SOP 508.01 Mental Health Organization and
Administration becomes the controlling procedure for use of restraints and for seclusion
cells. At no time does this transfer of control nullifo the responsibility and authority of
security staff to protect the safety and security of employees, offenders, and the
Facility/Center as a whole.

A. Authorization - Authority for the use of force, security equipment and restraint
equipment, or special cells such as hardened cells or stripped cells, shall rest with
the Warden, Superintendent, Deputy Warden, Assistant Superintendent, Chief
Correctional Supervisor, or Administrative Duty Officer.

Facility/Center staffs are authorized and shall use appropriate force when an
escape is in progress, when it is evident that an escape may ensue or when it is
evident that danger to persons or damage to property may ensue.

2. If time and circumstances permit, employees shall obtain authorization from the
Warden, Superintendent, or designee before using force. In an emergency where
it is not possible or practical to seek prior authorization, an employee shall use
appropriate force, and then notifu the Warden, Superintendent, or designee as

soon as possible. The employee shall be required to justiff use-oÊforce without
prior authorization.

C. Punishment Not Permitted - Force, security equipment, and restraini equipment
are intended to be used only as control measures when absolutely necessary. They
are not intended, and shall never be used as a means of punishment.

D. Notification - The Warden, Superintendent or designee shall be immediately
notified when any type of force is used. A written report, as outlined in Section
IV.J., Reporting Use of Force, shall be submitted no later than the conclusion of that
shift.

il. Authoritv:

A. O.C.G.A. $17-4-20;

EXHIBIT

DEFEN
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B. GDC Board Rules: 125 -2-l -.09 ; 125 -3 -l -.06(a); 125 -3 -2-.07 ; 125 -3 -2-.12; and 125 -
a-a-.0s(d).;

C. GDC Standard Operating Procedures (SOP): 103.10, Evidence Handling and Crime
Scene Processing; 203.02, Document Flow; 203.03, Incident Report; 224.01,
Control, Storage and Issuance of Firearms/Ammunition, Chemical Agents and other
Security Equipment; 209.05, Stripped Cells and Temporary Confiscation of
Personal Property; 508.01, Mental Health Organization and Administration;
209.07, Segregation - Tier l;209.08, Administrative Segregation;209.09, Special
Management Unit - Tier III;508.27, Time Out, Seclusion, and Physical Restraint;
507.04.23, Medical Classification and Profiling; and 507.04.69, Women's Health
Services; and

D. ACA Standards: 2-CO-34-01, 4-4113, 4-4090,4-4091,4-4092,4-4189,4-4190,4-
4190-1, 4-4191, 4-4199, 4-4f99 (Ref. 3-4197), 4-4200, 4-4201, 4-4202, 4-4204
(MANDATORY), 4-4205, 4-4206 (MANDATORY), 4-4281 (MANDATORY), 4-
4403, and 4-4405.

III. Definitions:

A. Anticipated Use of Force - A planned use of force in which time and circumstances
allow for the preparation of the use of force and there is not an immediate threat of
injury to staff or other offenders or damage to state property.

B. Spontaneous Use of Force - An unplanned use of force in which there is immediate
action necessary to prevent injury to staff or other offenders or damage to state
property.

C. Use of force - Use of force shall be defined as physical force used to compel an
offender to take action against his or her will, or to prevent an offender from taking
action that would be damaging to themselves, other persons, or property. The use of
force may include the use of hands, batons, chemical agents, water pressure,
firearms, or other instruments. The use of physical force shall be restricted to
instances of justifiable self-defense, protection of others, protection of properly,
prevention of escapes, to maintain or regain control of an offender and deadly force
will only be utilized as the last resort. Refer to Section lY.G.2.a. and b. of this
policy, which governs the Use of Deadly Force.
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IV

D. MH VIR Offenders (from SOP 508.01) - Those offenders who have been evaluated
by a Department of Corrections professional mental health staff member, licensed
psychologist or psychiatrist who has determined that the offender is either mentally
ill andlor mentally retarded and requires treatment or habilitation services, or
offenders with identified psychological problems as determined by counseling staff
and/or mental health professionals and/or MfyMR professionals at all state or
county facilities/centers, private prisons, transitional centers, or community
corrections facilities.

E. Offender - A person who has been placed under the supervision of Georgia
Department of Corrections.

Statement of Policy and Anplicable Procedures:

Use of force applied in any circumstance and involving any equipment or only hands
shall not be more than is reasonable and necessary. Any willful or intentional physical
abuse of an offender shall result in adverse action up to and including immediate
termination, and possible civil or criminal charges.

A. Protective Gear: All available protective gear must be worn during an Anticipated
Use of Force. Wardens and Superintendents are required to ensure that this is
complied with and documented in the Warden's and Superintendent's Comment
Section on Attachment 3, Use of Force Cover/Checklist.

B. Restraint Equipment: Restraint equipment is designed to be applied to a person's
body to limit the ability to move about or to restrict the movement and use of his or
her extremities.

Use of Restraints: Restraints may be used routinely during the movement of
potentially violent or unruly offenders or during movement outside the
Facility/Center. The use of restraint equipment is also designed to prevent the
committing of an offense by violent or unruly offenders. In the latter case,
restraint equipment may be necessary to regain and maintain control of the
offender involved. Medical conditions and physical limitations shall be
considered when using restraints on ANY offender, male or female.

a. Restraints utilized on offenders with medical conditions or physical
limitations shall be in accordance with the issued "medical restriction - no
restraintoo profile (see SOPs 507 .04.23 and 501.04.69 for more information).
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c

b. Waist chains, leg and ankle restraints, four-point restraints shall not be used
on pregnant offenders nor shall they be restrained with hands behind the
back. Restraints shall be applied so pregnant female offenders can protect
themselves in case of fall.

Restraints shall NOT to be utilized on pregnant offenders during the labor
and delivery process. Restraints shall be used only if absolutely needed
during post-partum or transports of pregnant females.

NOTE: Should security or medical reasons justiff (Escape or harm to
self, fetus, or others); the Warden or Superintendent shall be notified
immediately and is authorized to deviate from the above requirements.
Restraints are to be utilized only as long as the events justify. An incident
report shall be completed justifying said action. A copy of the incident
report is to be placed in the offender's medical file.

d. Use of Force and Restraint for Control of Offenders with Disabilities:

Before restraining an offender who may have a medically documented
disability, security staff shall consult with a medical practitioner (or
designee) to determine any restrictions on applying restraints, unless there
is imminent danger to self or others and the need for spontaneous use of
force.

ii. Unless there is a medically documented restriction regarding the use of
restraints, restraints shall be applied to offenders with disabilities with
consideration given to any illness or disability that adversely affects an
offender's stability, balance and/ or coordination, or communication as in
the same manner as any other offender.

iii. Force multipliers (chemical agents, impact weapons, canines, etc.) may
be used on offenders with disabilities if necessary to protect the staff,
visitors, and other offenders or to control disruptive behavior.

iv. Any authorized restraints may be used on offenders with disabilities
subject to the guidance below and recommendations of a medical
practitioner or medical professional.
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v. Methods of Restraint for Types of Disabilities:

1) Back Injuries:

(a) Offenders should be laid with their backs on a board when
transporting (only with direct one-on-one supervision).

(b) Metal or soft restraints may be used to secure limbs to board.

(c) Soft restraints may be used under the back to secure the offender
to the board.

(d) Metal restraints should not be used between the offender's back
and the board.

2) Arm Sling/Swath and Free Sling:

(a) Prior to treatment, offenders with an injured arm should have the
uninjured arm secured to a waist chain using metal handcuffs.

(b) The injured arm should be secured as approved by medical
personnel (on site or through the duty officer call roster)

3) Wheelchairs and Walkers:

(a) Quadriplegic offenders may be secured using metal or soft
restraints.

(b) Paraplegic offenders shall be restrained using a waist chain and
handcuffs. Leg irons may be used, if no medical restrictions
preclude their use. Medical staff, security staff and the facility
ADA liaison shall be included on the decision for restraint use.

(c) Offenders requiring walkers, canes, or crutches may be transferred
to a wheelchair and appropriately restrained.
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4) Prostheses

(a) Leg prostheses are not normally removed, and shall only be
removed by medical personnel.

(b) Arm or hand prostheses may be removed under the direct
supervision of medical staff.

(c) Full restraints (metal or soft) can be used, if there is no medical
restriction.

5) Dialysis:

(a) Offenders who require dialysis may be fully restrained as

approved by a medical practitioner.

(b) Metal handcuffs may be loosely applied to wrists, cuffed in front
only, and more than one (1) inch from the graft or swelling if
present.

(c) Leg irons can be worn provided there is no swelling or sores
around the ankle.

(d) Any offender being returned from the hospital after graft surgery
should not be restrained with any device on the graft arm. The
other arm may be cuffed to a waist chain.

6) Bedridden Offenders - A medical practitioner (or designee) shall
indicate which transport vehicles and restraints are appropriate for
bedridden offenders, and transport decisions shall be made in
collaboration with the Warden and Transportation Unit of Facility
Operations.

7) Deaf Offenders - A deaf offender will be handcuffed in waist chains to
allow for hand use for sign language communication. If the offender
is combative or other security measures are necessary, the
Administrative Duty Officer shall be contacted for guidance.
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8) Standard Position for Four-Point or Five-Point Restraints

(a) To prevent medical problems, offenders in four or five-point
restraints should be placed on their back with arrns secured at their
side.

(b) Hands shall be positioned no higher than the waist.

2. Types of Restraints: Restraint equipment shall be categorized as follows

a. Soft Restraints - These include leather straps or other similar devices
constructed of soft material. The Safety Restraint Chair shall be considered a
soft restraint.

Authorization for Use of the Safety Restraint Chair: The Warden or
Superintendent shall authorize use of the Safety Restraint Chair. Any time
in the Safety Restraint Chair exceeding the initial two (2) hour time
period shall be approved by the Warden or Superintendent and a

Qualified Health Care Official. The Warden/Superintendent can approve
up to an eight (8) hour period in the chair. Any time over eight (8) hours
shall be approved by the Regional Director.

ii. The Safety Restraint Chair may be used in the following instances:

i) When an offender has demonstrated violent or uncontrollable
behavior;

2) To prevent offender self-injury, injury to others, or property damage
when other techniques have been ineffective in regaining control of
the offender;

3) Upon recommendation by a psychiatrist, physician, or qualified health
care professional if self-harm (banging of the head, etc.) has been
determined as behavioral; or

4) As a means of moving a combative offender safely from one section
of the facility to another.
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iii. Staff Training: Only Conectional Staff trained in the use of the Safety
Restraint Chair shall place an offender in the Safety Restraint Chair.
Mental Health and Medical Staff shall also be trained on the use of the
Safety Restraint Chair.

iv. Duration of Stay in the Safety Restraint Chair: The offender shall be
placed in the Safety Restraint Chair long enough to regain control of
his/her behavior.

v. Reporting: An Incident Report shall be completed along with Attachment
6, Safety Restraint Chair Authorization Form. If the behavior is
considered to be MH, then MH staff shall direct the management of the
offender. MH staff shall evaluate and if deemed behavioral, this shall be
notated prior to use of the Safety Restraint Chair. Use of the Safety
Restraint Chair shall be documented in an Official Log Book that shall be
kept in a secure place and maintained when the Safety Restraint Chair is
in use. The following shall be recorded:

1) Who authorized the placement;

2) V/hat time the offender was placed in the Safety Restraint Chair;

3) Who placed the offender in the Safety Restraint Chair;

4) What time the offender was taken out of Safety Restraint chair and
who authorized removal;

5) Who removed the offender from the Safety Restraint Chair; and

6) The condition and behavior of the offender when removed

v. Placement in the Safety Restraint Chair:

1) A minimum of two (2) Correctional Officers and a Supervisor shall be
present to assist in the placement of an offender in the Safety
Restraint Chair.
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2) The placement of an offender in the Safety Restraint Chair and the
entire duration of the offender's time in the Safety Restraint Chair
shall be videotaped. (Follow the procedures outlined in this policy.
(vr.K.)

3) The Safety Restraint Chair shall be used in an upright position. Never
lay it on its back while occupied.

4) Any offender placed in the Safety Restraint Chair shall be
decontaminated if they have been subjected to the use of Oleoresin
Capsicum (O.C.) Spray prior to placement in the chair.

5) The offender shall be restrained with hard restraints. (Leg-irons and
Handcuffs)

6) The offender shall be strip searched if possible prior to placement. If
not strip searched, then a thorough pat search shall be completed.

7) An offender shall not be placed in a Safety Restraint Chair naked nor
shall his/her clothing be removed unless, in the judgment of the
Warden or Superintendent, Facility/Center Physician, or the Mental
Health Director, the offender is classified as violent, or likely to
become so, or might commit mutilation or bodily harm to one's self
or others. A paper gown may be appropriate in some cases.

8) The offender shall be positioned in front of the Safety Restraint Chair
with their back toward the seat, with an officer on each side
maintaining positive control of the offender. Staff shall assist the
offender while being placed into the chair.

9) Staff shallnot, atany time, wrap any of the belts or straps around the
head or neck.

10) Be aware at all times of your position in relation to the offender's
head, to reduce the chance of being bitten or spat on. If the offender is
displaying this kind of behavior, the Spit Hood shall be used.
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I l) The offender shall be under direct and constant observation while in
the Safety Restraint Chair.

12) 15 minute checks shall be completed and documented on the
Segregation/Isolation Checklist.

13) The offender shall be given the opportunity to use the bathroom at
least once every two (2) hours and this shall be documented in the
Official Log Book. If the offender's behavior does not wanant
allowing him/her out of the Safety Restraint Chair, once the offender
calms down, a bathroom break shall be offered. A bathroom break
shall be offered every two hours after the initial 2-hour time span.

14) The offender shall be given the opportunity to ept. Meals shall be
governed by S.O.P. 508.27 Time Out, Seclusion and Physical
Restraint. The status of meals shall be documented on
Segre gation/Isolation Checkl ist.

15) An offender shall be offered water whenever appropriate and at least
every two (2) hours to maintain hydration. This shall be documented
in the Official Log Book.

vi. The Chief of Security or Shift O.I.C. shall:

l) Review the use of the Safety Restraint Chair once every hour to
include talking with the offender, checking the restraints for comfort
and security, developing an appropriate plan for release, and checking
the Safety Restraint Chair Monitoring Log Form for appropriate
entries.

2) Ensure that the appropriate staff person completes Attachment 6,
Safety Restraint Chair Authorization Form and the
Segregation/Isolation Checklist, until the offender is released.

3) Ensure that no offender is kept in the Safety Restraint Chair for more
than fwo (2) hours without the Warden's/ Superintendent's or
designee's authorization.

Harris v GDC - Binder 5 6447

Case 5:18-cv-00365-TES   Document 60-34   Filed 11/08/19   Page 10 of 25



GEORGIA DEPARTMENT OF CORRECTIONS

Standard Operating Procedures

Policy Name: Use of Force and Restraint for Offender Control

Policy Number: 209.04 Effective Datez 2/ 6/2018 PageNumber: l1of25
Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access

vii. A qualified health care professional shall:

1) Reassess the offender's mental and medicâl health care status every
two (2) hours.

viii. Conditions for the Use of the Safety Restraint Chair:

1) The Use of the Safety Restraint Chair shall not be for punishment.

2) The Safety Restraint Chair shall be used according to the
manufacturer's instructions and shall not be altered, modified, or
customized in any way from the original manufactured state and
intended use.

3) The Safety Restraint Chair shall not be altered from the original
design.

ix. After placement in the Safety Restraint Chair:

1) The offender can be transported to an area for observation, preferably,
in a single cell in the unit where he/she cannot be observed by other
offenders. Welfare checks or observation shall be documented every
l5-minutes.

2) Conectional staff and qualified health care professionals shall follow
all monitoring requirements outlined above and all related directives
and Standard Operating Procedures. Use of the Safety Restraint Chair
in a way that would jeopardize the health of an offender, shall be
reported immediately by Staff to their immediate Supervisor, the
Chief of Security, Deputy Warden, or the Warden/ Superintendent.

x. Removal from the Safety Restraint Chair:

1) Correctional staff shall remove the offender from the Safety Restraint
Chair when the Warden, Superintendent, or their Designee determines
that there is no longer a threat to selfand others, and the offender can
be managed by other means. This decision shall be made in
conjunction with a qualified health care professional. Staff shall
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complete the Attachment 6, Safety Restraint Chair Authorization
Form.

2) A minimum of two (2) Correctional Officers and a Supervisor shall be
present when an offender is removed from the Safety Restraint Chair.

3) A qualified health care professional shall examine the offender
immediately after removal from the Safety Restraint Chair.

4) Staff shall clean and disinfect the Safety Restraint Chair prior to
storage.

b. Hard Restraints - These include handcuffs, leg chains, waist chains, waist
belts, and "flex cuffs."

3. Conditions of Restraint: No more force than is necessary shall be used to place a
violent offender or one becoming violent into restraints.

a. At no time shall an offender be attached by restraints to fixed objects such as
cell doors or grill work. (The Tier Program Chair is not considered a fixed
object for the purposes of this S.O.P.) An offender may be restrained on a
bed with appropriate restraints, including four-point restraints which may be
soft restraints or hard restraints, until he or she can be brought under control.
The only other exception is that offenders in the Tier Program are to be
placed in the GDC Authorized Tier Program Restraint Chairs for
programmatic use only and with the approval of the Warden or
Superintendent. Offenders are not to be placed in these for punishment.

b. Even ifthe offender is loud or boisterous, he or she shall never have his or her
mouth taped in an effort to repress noise.

c. Restraining an offender on his or her back or side shall be determined by
MTVMR issues or physical health.

d. At no time shall an offender be restrained where the hands or hand restraints
are tied or otherwise attached behind the back to the feet or foot restraints.
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C. Physical Handling: Hands-on force is the first level of force available to a
correctional officer. Physical handling is justified to subdue unruly offenders, to
separate participants in a fight, in self-defense and in defending staff, offenders or
other persons, and protect state properry. It may also be employed to move offenders
who fail to comply with lawful orders.

D. Less Lethal Devices: Shock Shields, Tasers, Pepper Ball Projectors, Chemical
Agents, and R-E-A-C-T BAND-IT System- are less lethal devices that can greatly
reduce potential injuries to staff and offenders in cell extractions or in quelling
disturbances within a facility.

L The minimum level of authorization for use of Shock Shields, Tasers, Pepper Ball
Projectors, Chemical Agents, and R-E-A-C-T BAND-IT System is the Warden
or Superintendent or their designee, except in circumstances that can be -iustified
as spontaneous where immediate action is necessary. When these devices are
used spontaneously, the incident report shall reflect the necessity for use without
prior authorization.

2. Only those staff members that have attended the appropriate Departmental
training and are certified by the Georgia Department of Corrections may use
Shock Shields, Tasers, Pepper Ball Projectors, Chemical Agents, or R-E-A-C-T
BAND-IT System as authorized. After the initial training/certification with the
CEW (Taser), staff shall maintain certification by completing annual
recertification. At the Warden's or Superintendent's discretion, the following
uniformed staff are authorized to be issued a CEW (Taser): Corectional Officers
serving in the Tier Program and Isolation/Segregation; Utility .Offrcers
supervising mass movement areas to include chow, recreation, programs, etc.;
Tier Multifunctional Officers; Select Floor Officers; I.D. Officers; Transfer
Off,rcers; CERT Members; TACT Squad Members; Sergeants; Lieutenants;
Captain; and Majors.

a. Tasers - The Tasers in use by the Georgia Department of Conections have an
integrated camera with audio. When an officer draws a Taser, the officer
shall give the command of "Camera, Camera, Camera." This shall inform all
present that the Taser is displayed and the camera is recording.

Harris v GDC - Binder 5
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ii. Laser sights shall only be utilized for target acquisition in situations
where weapons are equipped with lasers, such as the Taser.

iii. Any other use of this laser sight device, including but not limited to,
pointing at any person (i.e. offender, staff), animals, structures, buildings,
vehicles, or objects for the purposes of intimidation, harassment,
"horseplay", or any other unauthorized use, shall result in adverse action
up to and including immediate termination of employment, and may
additionally subject the identified correctional staff member to
prosecution in civil or criminal court as the situation dictates.

iv. Prior to the deployment of the cartridges from the Taser, if force is
needed, the officer shall give the command of "Taser, Taser, Taser!"

v. Reporting process for Use of Taser to Facility Operations: The individual
facility shall be responsible for tracking the use of the Taser. The report
shall be submitted no later than every Sunday by 6:00 p.m. Information
that shall be tracked includes the number of times the device was
displayed, deployed, "drive" stuns, and accidental discharge. This
information shall be reported on Attachment 4, Conducted Electrical
Weapon Weekly Usage Report. An incident report shall also be
completed.

b. Chemical Agents - Chemical agents shall be used only in the control or
disbursing of offenders in emergency situations.

Chemical agents (e.g.: pepper spray, C.S. gas, etc.) are NOT to be utilized
on pregnant offenders.

ii. When time permits, the ventilation systems in areas where chemical agents
are to be deployed shall be turned off to maximize the effectiveness of the
chemical and to ensure that other areas are not contaminated.

iii. Decontamination: Anyone exposed to Direct, Indirect, or Area
Contamination shall be decontaminated. Decontamination shall include:

Harris v GDC - Binder 5

l) Remove offender(s) from the contaminated area;
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2) Establish verbal rapport;

3) Expose the offender(s) to fresh air (non-contaminated area);

4) Have the offender stay still and encourage him/her to breathe
normally and relax;

5) The resin shall be removed from the skin by placing the offender
under running cold water as soon as possible. If circumstances
prevent placing the offender in the shower, give the offender a wet
paper towel to press on the face followed by a dry one to help remove
resin from skin until they can be placed in the shower; flush eyes
liberally with cool water, while encouraging the offender to open eyes
in order to flush out the OC; or use a non-oil-based soap, shampoo or
detergent to help remove the OC.

NOTE: Once sprayed with OC, an offender should never be
restrained in four (4) or five (5) point restraint until medically
cleared. Individuals exposed to chemical agents shall be examined
by the medical staff as soon as practical and monitored until no
further effects or symptoms remain.

E. Batons and Riot Sticks: When the degree of force that can be applied by physical,
bodily intervention alone is inadequate, additional force may be exerted. The baton
or riot stick may be used to separate fighting offenders or to quell violence.

F. Water Hoses: The decision to employ high pressure water shall be made by the
Warden or Superintendent in consultation with the respective Regional Director. If
time permitso the Regional Director shall contact the Director of Fietd
Operations who shall apprise the Assistant Commissioner, Facilities Division of
the situation which may necessitate the use of high pressure water. If time does
not permit prior to the incident necessitating the use of high pressure water,
then information regarding deployment of this device shall be relayed to the
Assistant Commissioner, Facilities Division during or IMMEDIATELY
THEREAFTER the incident.

G. Firearms: Only those staff that have attended the appropriate Departrnental training
and are certified by the Georgia Department of Corections may use firearms. Only
those firearms issued by the Department shall be used for Departmental business.

Harris v GDC - Binder 5 6452
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Firearms are considered to be potentially lethal weapons, and for use only in the
most extreme cases. However, they are very effective tools that are authorized for
use in facilities/centers under the following conditions:

1. Non-deadly Force: Non-deadly firearms ammunition shall be an additional
option for controlling violent situations. This ammunition is constructed of
material (such as rubber) which can be used against the offender without
exposing himlher to a high risk of death or serious injury. This ammunition shall
not be used at close range direct fire.

2. Deadly X'orce: Firearms with standard ammunition constitute force that is
potentially deadly. They may be used only in situations where there is a danger
of death, escape, or serious bodily harm. As in all other cases, deadly force may
not be used if less extreme measures shall suffice.

a. Authorization - Deadly force may be used only under the following
circumstances:

When an offender or other person:

l) Is carrying a weapon with intent to kill or seriously injure;

2) Is attempting to get a weapon to kill or seriously injure;

3) Gives the officer reason to believe the intent is to kill or seriously
injure; or

4) Whom the officer has seen kill or seriously injure any person and
refuses to halt when ordered.

ii. Authorized Use of X'orce to Prevent an Escape: Correctional officers
are authorized to use force to prevent an escape from a secure facility, up
to and including deadly force. Deadly force should only be used in
circumstances where the escape cannot be prevented using a lesser degree
of force.
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iii. Warning Shot is NOT Authorized: Correctional officers are NOT
authorized to fire a warning shot in an effort to prevent an escape or for
any other reason.

b. Authorization for Canine Officers: Canine Officers assisting local/state law
enforcement agencies while engaged in the apprehension of persons
suspected of committing a crime shall comply with the above procedures,
except they may pursue persons beyond the guard line, and are also
authorized to use deadly force in an attempt to affest a person who has
committed a felony dangerous to human life.

Canine Officers shall not shoot at a fleeing misdemeanant nor fire a
warning shot.

ii. Canine Officers are authorized to use deadly force, if necessary, to
prevent the escape of a fleeing felon if the person fleeing is positively
identified as a dangerous felon (the felon must be dangerous to human
life while fleeing). The act of firing at the dangerous felon should not be
resorted to if other means of capture and arrest are available to the Canine
Officer.

iii. Canine Officers shall not shoot at a fleeing person who has committed
some act which may or may not be a felony; for example, accusation of
hit-and-run or automôbile theft.

iv. Canine Officers who observe a person in the process of committing or
about to commit a felony dangerous to human life are authorized to use
deadly force to prevent the felony. This rule only applies when all other
means to prevent the felony, short of the use of deadly force, have failed.

H. Unauthorized Persons Inside the Guard Line:

1. Committing a Crime: Correctional officers may use the minimum amount of
force necessary to detain any person inside the guard line observed committing
or attempting to commit a criminal offense. No officer shall pursue a person
beyond the guard line unless directed to do so by the Shift Officer in Charge
(Shift OIC). The officer shall report a description of the person and situation,
including the person's depafture direction and method, to the Shift OIC who shall
coordinate any necessary response with local law enforcement.

Harris v GDC - Binder 5 6454
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2. Investigatory Stops: Officers are authorized to conduct an investigatory stop on
all unauthorized or unidentified persons inside the guard line. If the person flees,
the officer shall not pursue the person outside the guard line, but shall report a
description of the person and situation, including the person's departure direction
and method, to the Shift OIC who shall coordinate any necessary response with
the duty officer and local law enforcement.

NOTE: If an officer observes a crime being committed outside the guard
line adjacent to a facility, the officer should report the crime and description
of the situation to the Shift OIC who shall coordinate any necessary
response with local law enforcement.

I. Medical Examination and Attention: After any use of force the offender shall be
examined by the medical staff as soon as possible. Individuals exposed to chemical
agents shall be examined by the medical staff as soon as practical and monitored
until no further effects or symptoms remain. (See VI.D.2.b.iii. for Decontamination
Process) An offender may refuse treatment for an injury but cannot refuse an
examination. If an offender is uncooperative during an examination, a physical
assessment shall be made to the extent permitted under the circumstances and the
findings (including the offender's statements) thoroughly documented.
Documentation shall be provided on the Use of Force MedicalExam Form.

J. Reporting Use of Force: The routine use of hard restraints in the movement and
transportation ofoffenders does not need to be reported.

1. When any use of force is employed, the following reporting process must
occur: A written report must be submitted no later than the conclusion of the
shift in which the use of force incident occured. The Senior Official in charge
of the incident shall be responsible for reporting the facts necessitating the use of
force on an offender and forwarding of the report through the chain of command,
Chief of Security, Deputy Warden, and Warden or Superintendent.

a. Attachment 3, Use of Force Cover/Checklist shall be used to document the
processing of the Use of Force Incident Report, including any pending
documentation, by the Senior Official in charge of the incident. This form
shall document the administrative review of the report and videotape by the
Chief of Security, Deputy Warden, and \ùy'arden or Superintendent.
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e

b. A Use of Force Incident Report is the standard document that shall be utilized
when reporting a use of force incident.

c. A Supplementary Report shall be used when force is employed on an
offender. Each staff member involved in the actual use of force shall
complete Attachment l, Use of Force Supplementary Report. Any use of less
lethal weapons (chemical agents, Taser, pepper ball gun, shock shield, etc.)
shall be documented on this form, as well as the certification date of the
employee deploying the less lethal weapon.

d. Witnesses: Any staff and offender that witnesses a use of force shall submit a
written statement. In addition, the offender that use of force was employed
on shall complete a written statement. This statement shall normally be
requested by a counselor but never by a staff member involved in the use of
force.

Medical Reports: A written report completed by the Medical Staff serving as
documentation of the Use of Force Medical Examination.

f. Mental Health Reports: A written report completed by the Mental Health
Staff when applicable.

g. Disciplinary Report: A copy of the disciplinary report that has been
completed and served on the offender justiffing the use of force incident.

h. All Use of Force Incident Reports, shall be reviewed by the Offrce of
Professional Standards.

All Use of Force Incident Reports containing bodily injury to either an
offender or staff shall be forwarded to Office of Professional Standards, for
their review and any action deemed necessary. All relevant documentation,
videos, and photographs shall also be sent with this report. The report shall be
forwarded within (5) five working days after the incident.

j Any use offorce that does not fall into one ofthe above referenced categories
shall be reviewed by the Warden or Superintendent, who shall make a
determination as to whether the incident should be forwarded to the Offrce of
Professional Standards. Should the V/arden or Superintendent determine that
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the report shall be forwarded to the Office of Professional Standards, a cover
letter shall be included in the package outlining their concerns and any
adverse actions taken.

k. Non-compliance with requirements specifred in Section VI.J.l.a. through j
may result in adverse action.

K. Video Recording: The department utilizes camcorders and body worn cameras
(BWC's) to record contact with offenders pursuant to this policy. Officers shall
activate a camcorder and the body worn camera (BWC) when such use is appropriate
to the performance of his or her official duties, including during a use of force.
BWC's shall also be activated during shakedowns, search of an offender or location,
movement of an offender into segregation or isolation, or as otherwise directed by
the Warden, Superintendent or designee. This policy does not govern the use of
sureptitious recording devices used in undercover operations. Video recordings may
be subject to the Open Records Act.

1. Policy Objectives:

a. Video documentation of contacts with offenders, contacts with the public and
critical incidents may enhance the accuracy of officer reports and testimony
in court.

b. Audio and video recordings also may enhance the department's ability to
capture statements from offenders and witnesses, verify officers' compliance
with legal and procedural directives, identifu security threats or weaknesses,
and provide additional information for officer evaluation and training.

Video documentation may also be useful in documenting crime and accident
scenes or other events, including confiscation and documentation of evidence
or contraband.

2. General Use and Maintenance of the Camcorder or BWC:

a. Camcorders and BWC equipment are issued primarily to CERT Team
Officers. Officers who are assigned camcorder or BWC equipment must use
the equipment pursuant to this policy unless otherwise directed by
supervisory personnel.

c
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b. Officers shall use only camcorders and BWC's issued by this department.
The Camcorders, BWCs, and all data, images, video, and metadata captured,
recorded or otherwise produced by the equipment is the sole property of the
department.

c. Officers assigned camcorders or BWC's must complete a department-
approved andlor provided training program to ensure proper use and
operation.

d. The Chief of Security shall ensure a system is in place to maintain the
camcorder and BWC equipment, including charged batteries, extra disks, and
that the equipment is functioning properly.

e. Officers shall inspect and test camcorder and BWC equipment prior to each
shift to veri$ proper functioning and shall report equipment malfunctions to
the Chief of Security or designee as soon as possible.

f. Officers shall use reasonable care to prevent damage to the camcorder or
BWC.

g. Officers shall not edit, alter, or erase camcorder or BWC recordings.
However, the Office of Legal Services may approve editing of video copies
for training or other authorized purposes.

h. Videos may not be duplicated, copied, shared, or otherwise distributed in any
manner without authorization and approval by the General Counsel, or a

designee.

Officers are encouraged to inform their supervisor of any recordings that may
be valuable for training.

j If an officer is suspected of wrongdoing or involved in an offrcer-involved
shooting or other serious use-oÊforce, the department reserves the right to
limit or restrict an officer from viewing the video file.

3. When and How to Use the Camcorder or BWC: A video recording with a
camcorder shall be a routine supplemental report for ANY use of force,
consistent with the following provisions. Use of the camcorder is not optional. If
an officer has a BWC, this video shall also be provided. Officers shall note in
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Use of Force Incidents and related Reports when recordings were made during an
incident.

a. Anticipated Use of Force: All Anticipated Use of Force shall be video
recorded with two (2) camcorders. If an officer fails to activate the
camcorder or BWC' fails to record the entire event, or interrupts the
recording, the officer shall explain and justify the circumstances on the
Use of Force Incident Report.

Officers shall record the anticipated use of force on two Camcorders. The
use of two camcorders provides additional documentation of the incident
and ensures coverage is continuous in case of malfunctions. The
exception to this rule is small centers, such as ITFs, RSATs, TC's, and
PDC's. When staffing is limited and does not permit the use of two
camcorders, Centers shall use at least one camcorder.

ii. Officers assigned a BWC shall also activate the device to record the
anticipated use of force.

iii. Begin recording BEFORE ANY contact occurs. This INCLUDES
hands-on contact. This practice shall document the offender's behavior
and the degree offorce used to restrain the offender.

iv. Before entering the area where filming of the offender will occur, the
staff member recording the incident must record a narration by the Senior
Officer present. The Senior Officer shall be the sole namator throughout
the fìlming of an incident. The narration shall include:

1) Name of the officer/staff narating this incident (Senior Officer
present);

2) Date;

3) Time;

4) Place (building, cell, etc.);

t.

Harris v GDC - Binder 5

5) Name and number of all offenders involved;
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6) Circumstances;

7) Name of the officer or staff member recording this incident;

8) Name of all involved officer(s)/staff; and

9) Plan of action.

v. Once filming begins, do not release the action trigger or turn off the
Camcorder or BWC until AFTER staff leaves the scene. The officer
should film the exit, showing a closed cell door or other evidence that the
action is over. Do not edit by stopping the camera or pointing away from
the offender. Try to obtain a continuous stream of action. Let the camera
tell the story. If the camera gets jostled, continue filming and quickly
point it back on the offender.

b. Unanticipated Use of Force: An incident may require immediate action to
prevent injury to staff or other offenders or damage to state property. A BWC
shall be activated whenever possible during an unanticipated Use of Force.
As soon as possible, a handheld Camcorder shall be used to record the
incident, to include the filming of a closed cell door or other evidence that the
action is over.

Officers shall adhere, as closely as possible, to the same procedures as

recording an anticipated use offorce.

ii. The Senior Officer present shall summarize the incident on the video,
including the circumstances leading up to the unanticipated use of force
and what was done to gain control of the offender. The summary shall
include the following nanative:

1) The name of the officer giving the narration (Senior Officer present);

2) Date;

3) Time;

l.
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4) Place (building, cell, etc.);
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5) Name and number of all offenders involved;

6) Circumstances leading up to the Use of Force;

7) Name of the officer or staff member filming this incident; and

8) Name of all involved officer(s) or staff member;

4. Restrictions of Use: Camcorders and BWC's shall onlybe used in performance
of an officer's official duties. Unless an Officer is recording for a purpose
authorized by this policy, the following situations generally should not be
recorded:

a. Communications with other department personnel;

b. Encounters with confidential informants;

c. When on break or otherwise engaged in personal activities;

d. Situations that would unreasonably invade an offender's privacy; or

e. Encounters with visitors.

NOTE: During offender medical examinations, the camcorder shall be
turned on to capture audio but pointed away from the offender.

5. Storage:

a. Camcorder and BWC recordings shall be securely downloaded periodically
or no later than the end of each shift.

b. Each video recording shall be identified and labeled on a disk with
information relating to the date, camcorder or BWC identifier, assigned
offrcer, and if applicable, conesponding Use of Force or Incident Report
number. The video recordings shall be retained in a secure location at the
facility where the incident occurred for a period of three (3) years. A single
disk may not contain multiple uses of force incidents or videos from different
cameras.
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c. Chain of Custody requirements shall govern possession of the disk. (See SOP
103.10, Evidence Handling and Crime Scene Processing.)

6. Review of Video Recordings:

a. The Chief of Security, Deputy Warden and Warden or Superintendent shall
review each Use of Force Video and its corresponding Use of Force
Report/Incident Report using Attachment 3, the Use of Force
Cover/Checklist. If any procedure was not following during filming, the
Warden or Superintendent shall cite the reasons for the policy violation and
whether corrective action was or will be taken. The Warden or
Superintendent shall also comment whether the Use of Force was conducted
in the safest means possible and with the appropriate protective gear.

b. At least on a monthly basis, the Chief of Security, Deputy Warden, Warden,
or Superintendent shall randomly review video recordings to ensure the
equipment is operating properly, that officers are using the devices
appropriately and in accordance with policy, and to identify any additional
training or guidance required.

V Attachments:

Attachment 1:

Attachment 2:
Attachment 3:
Attachment 4:
Attachment 5:

Attachment 6:

Use of Force Supplementary Report;
Use of Force Incident Report;
Use of Force Cover/Checklist;
Conducted Electrical Weapon Weekly Usage Report Example;
Official Witness Statement Form; and
Restraint Chair Autho rization Form.

VI. Record Retention of Forms Relevant to this Policy:

Upon completion, Attachments 7,2,3, 5, and 6 shall be placed in the offender's case
history file and retained according to the retention schedule for that file. Upon
completion, Attachment 4 shall be submitted to Field Operations and a copy shall be
maintained locally at the facility.
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I. Introduction and Summarv:

It is the policy of the Georgia Department of Corrections (GDC) to establish and
provide effective administrative segregation management procedures for offenders
who have otherwise participated in or were associated with activity such that greater
management of the offender's interaction with other persons is necessary to ensure the
safety, securify and orderly operation of GDC facilities, or protection of the public.
Administrative Segregation is not intended for a means of abuse, any form of corporal
punishment, or harassment of an offender. Administrative Segregation shall be
utilized for those offenders who are removed from general population, serving
disciplinary sanctions, pending reclassification, pending transfer, pending protective
custody review, and pending investigation.

Authoritv:

A. GDC Board Rules: 125-3-l-.03, 125-3-2-.10(e) 125-3-5-.06 (l), and 125-4-4-.08;

B. GDC Standard Operating Procedures (SOPs): 103.06, Investigations of
Allegations of Sexual Contact, 106.1 1, Special Religious Request, 107 .02, Access
to Services and Programs, 208.01, Management of Inmates Diagnosed Positive for
the HIV Antibody: 205.06, Administrative Duty Officer: 205.07 Post Orders,
227.05, Visitation of Offenders,226.0l, Searches, Security Inspections and Use of
Permanent Logs, 209.10, Offender Drug Testing,209.03, Disciplinary Isolation,
227.06, Offender Receipt of Mail, 227.02, Statewide Grievance Procedures,
206.02, Management of Offender Property or Contraband,209.04, Use of Force,
209.05, Stripped Cells, 21 1.04, Intensive Therapeutic Program ,228.01, Safety and
Sanitation Inspections, 409.04.12, Food Service Staff, 506.01, Training
Registration Fee Requests, 507.04.01, State Inmate in County Conectional
Institutions, 507.04.32, Transcription of Medical Orders, and 501.04.43,
Medication Distribution System; and

C. ACA Standards: 4-4140; 4-4141; 4-4155, 4-4235, 4-4249, 4-4250, 4-4251, 4-
4252,4-4253,4-4254,4-4255,4-4256,4-4257,4-4259,4-4259,4-4260,4-4261,
4-4262,4-4263,4-4264,4-4265,4-4266,4-4267,4-4269,4-4269,4-4270,4-427 l,
4-4272, 4-421 3, 4-4281, and 4-44A0.

il.

dz

Ê:o
EXHIBIT

35
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ilI. Definitions:

A. Administrative Segregation - The Classification Committee, Deputy
Warden/Assistant Superintendent/Unit Supervisor, or in an emergency, the
WardeniSuperintendent may place in Administrative Segregation an offender
whose continued presence in the general population poses a serious threat to life,
property, self, staff, or other offenders, or to the security or orderly running ofthe
facility. Offenders in administrative segregation because of behavioral problems
should be provided with programs conducive to their well-being.

B. Protective Custody - Offenders requesting or requiring protection from the
general population may be placed in protective custody. Offenders in protective
custody should be allowed to participate in as many as possible of the programs
afforded the general population, providing such participation does not threaten
facility security.

IV. Statement of Policv and Anplicable Procedure:

This policy is applicable to all facilities housing GDC offenders.

A. The Deputy Warden/Assistant Superintendent/Unit Supervisor may place an
offender in the Administrative Segregation Unit for the following reasons:

L Protective Custody:

a. Voluntary; or

b. Involuntary.

2. Awaiting disciplinary hearing for a violation of Facility/Center rules;

3. Awaiting investigation of a serious violation of Facility/Center rules or
regulations;

4. Awaiting investigation of trial for a criminal act;
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5. Pending a transfer or is holdover status during transfer; or

6. Pending classification.

B. Voluntary Assignment to Administrative Segregation (Protective Custody
(PC)): An offender may request placement in Administrative Segregation for
Protective Custody.

The offender should submit the request in writing. The request must explain
why the offender needs protective custody and it should list who the offender
thinks might hurt him/her, if known.

2. The Deputy Warden/Assistant Superintendent/Unit Supervisor shall review the
request. If the request has merit, the offender will be placed in administrative
segregation/protective custody.

3. The investigation shall include an interview with the offender. The notes of the
interyiew will be retained in a secure area apart from the offender's
institutional file.

4. If the Deputy Warden/Assistant Superintendent/Unit Supervisor determines
that the results of the investigation do not justiff Protective Custody, the
offender may be returned to the general population.

5. The Deputy Warden/Assistant Superintendent/Unit Supervisor shall attempt to
institute alternative means of control to resolve the problem presented by the
offender.

6. Offenders in Protective Custody shall not be double bunked except in
emergency situations. In an emergency situation, the Deputy Warden/Assistant
Superintendent/[Jnit Supervisor will notifu the Warden/Superintendent of the
situation and the V/arden/Superintendent shall contact the Regional Director
for approval. This approval shall not exceed 72-hours. Offenders housed in
this manner beyond the 72-hour time limit shall be approved in writing by the
Director of Field Operations.
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C. Involuntary Assignment to Administrative Segregation (PC): The Deputy
Warden/Assistant Superintendent/Unit Supervisor or Shift Supervisor can order
immediate segregation when it is necessary to protect the offender or others.

D. Protective Custody Assignment (Voluntary or Involuntary): Use the
Administrative Segregation Assignment Memorandum, Attachment l, to
document each offender assignment to Protective Custody; that is, whether the
assignment was voluntary or involuntary to include documentation of the
offender's rebuttal. The offender shall receive a copy of Attachment l. See section
E., below, for review and distribution procedures.

E. Involuntary Assignment to Administrative Segregation:

Reasons for Placement in Administrative Segregation: The following actions
shall be taken prior to an offender being placed in Administrative Segregation
for any of the reasons set forth in Section IV. 4.1.b. or 4.2.-6. of this SOP:

The Deputy Warden/Assistant SuperintendenVUnit Supervisor assigns the
offender to Administrative Segregation, using the Administrative
Segregation Assignment Memorandum, Attachment 1 .

b. In the absence of the Deputy Warden/Assistant Superintendent/[Jnit
Supervisor, the senior officer present, with the notification and approval of
the facility/center Duty Officer, may place an offender in Administrative
Segregation and will forward the Administrative Segregation Assignment
Memorandum, Attachment l, to the Deputy Warden/Assistant
Superintendent/Unit Supervisor for review.

2. Within 72-hours of placement in Administrative Segregation, the Deputy
Warden/Assistant Superintendent/Unit Supervisor shall determine one of the
following regarding the offender's status:

a. Retum the offender to the appropriate housing unit, or

b. Order the offender to remain in Administrative Segregation.

a

Harris v GDC - Binder 16 40898
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3. The Deputy Warden's/Assistant Superintendent's/Unit Supervisor's decision
will be documented on the Administrative Segregation Assignment Memo,
Attachment 1, and will not be subject to appeal by the offender.

Note: Prior to placement of an offender in Administrative Segregation for any
reason (pending disciplinary hearing, protective custody, etc.), the
correctional officer will notiff a licensed health care provider as soon as
possible. Refer to SOP 507.04 .32 far specific guidelines to be followed by the
licensed health care provider.

4. The offender will be provided a copy of Administrative Segregation
Assignment Memo, Attachment l, stating the reason(s) *hy he/she is being
placed in Administrative Segregation at the time of placement. This also
includes when the offender's status changes. For example, if the original
assignment was pending disciplinary hearing and the offender receives
isolation. A copy shall be forwarded to the Warden/Superintendent, Deputy
Warden of Care and Treatment, and all other staff members deemed necessary
by the Warden.

F. 96-hour tr'ormal Hearing for Voluntary/Involuntary Assignment to Protective
Custody and Administrative Segregation: Once the Deputy Warden's/Assistant
Superintendent's/Unit Supervisor's 72-hour review has been completed, the
Classification Committee shall have 96-hours to complete the formal hearing
utilizing Attachment 2, 9 6-Hour Se gregation Hearing Report.

1. For the initial Administrative Segregation hearing the offender may request
that an employee who is on duty and willing to represent the offender by being
the offender's advocate at this initial Administrative Segregation hearing.

2. The offender may also request that witnesses be called on his/her behalf and
the Classification Committee will have the discretion to call these witnesses.

3. If the Classification Committee determines the offender should remain in
Administrative Segregation, the offender may appeal that decision to the
V/arden/Superintendent.
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4. The offender shall have three (3) business days, after the 96-hour hearing to
appeal the decision of the Classification Committee. Attachment 4,
Administrative Segregation Assignment Appeal Form, shall be submitted to
the Counselor conducting rounds. Upon receiving Attachment 4, the
Counselor, shall issue the offender a receipt, acknowledging that the appeal
was received. The Counselor shall then forward the appeal form to the
Warden/Superintendent.

5. The Warden's/Superintendent's review and decision on the appeal is final.

6. If the offender's status changes, another 96 Hour Segregation Hearing must be
conducted. For example, the original assignment was pending investigation
and the status changes to pending disciplinary hearing. The offender may
appeal this hearing. (see IV.F.4.)

7. The offender shall receive a copy of Attachment 2

G. Housing Bxceptions: Under the following conditions, it might be necessary to
house an offender in Administrative Segregation in a single cell (this section does
not apply to offenders in Protective Custody, see Section IV.B. above):

L Offender with severe medical disabilities (assigned by Medical and evaluated
within 72-hours of placement).

2. Offenders suffering from serious mental illness (assigned by Mental Health
Staff and evaluated within 48-hours of placement).

3. Sexual Predators (assigned by the Classification Committee and evaluated
within 48-hours of placement).

4. Offenders likely to be exploited or victimized by others (assigned by the
Classification Committees and evaluated within 48-hours of placement).

5. Offenders who have other special needs for single housing (assigned by the
Classification Committees and evaluated within 48-hours of placement).

Harris v GDC - Binder 16 40900
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H. Conditions of Administrative Segregation: The basic level of conditions
described below applies to the Administrative Segregation Unit:

Cells shall be well ventilated, adequately lighted, appropriately heated and
maintained in a sanitary condition always. All cells shall be equipped with beds
which may be securely fastened to the wall or floor.

2. Cell occupancy, except in emergency, shall not exceed design capacity. When
an emergency requires excess occupancy, a report shall be prepared
immediately and delivered to the Warden/Superintendent for review and
corrective action.

3. Cells in Administrative Segregation shall be equipped and furnished in a
manner like cells in the general population.

4. Each offender shall be provided the same opportunities for personal hygiene
available to the general population, except that an offender may be limited to
showering and shaving three (3) times per week. This includes establishing a
schedule for barbering, hair care services, and receipt of hygiene items (toilet
paper, soap, deodorant, tooth brush/paste).

5. Offenders will have same access to Chaplaincy Services as that of the general
population.

6. Each facility shall have an established laundry schedule that addresses the issue
and exchange of clothing, as well as the washing schedule of clothing, bedding
and linen, in the same manner as the offenders assigned to general population.

7. Each offender, shall be allowed to write and receive mail in the same manner
as general population offenders.

8. Visiting and corespondence privileges accorded the general population shall
be allowed to offenders in Administrative Segregation (see SOP 227.05).

Harris v GDC - Binder 16 40901
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9. No restrictions shall be placed upon an offender's contact with courts or legal
counsel. Each facility shall establish procedures that allows for all offenders to
receive legal library services.

10. Offenders in administrative segregation shall have access to reading materials.
Each facility shall establish a procedure for offenders to receive library
services.

I 1. Food provided to offenders in Administrative Segregation shall be the same
quality and quantity as that provided in the general population. Paper products
may be may be provided to offenders, when food and equipment (trays), are
utilized in a manner that is hazardous to self, staff, or other offenders. These
meals are served on an individual basis, and based on health or safety
considerations only. They must meet basic nutritional requirements, and must
be approved by the Warden/Superintendent, responsible health authority, and
shall not exceed seven (7) days, unless the offender's behavior dictates
otherwise.

12. Offenders shall be provided the same bedding supplies as are provided persons
in the general population.

13. An offender shall normally be assigned all his or her personal property
consistent with the length of assignment, securit¡z needs of the unit, and in
accordance with established housekeeping plans of the unit.

14. Offenders shall continue to receive the services of a Counselor. Offenders may
participate in such educational, vocational and/or rehabilitative programs as

can be provided within the confines of the Administrative Segregation unit,
consistent with the security needs of the unit.

15. Offenders may order items from the commissary. Items from the commissary
may be withheld if determined by the Correctional Supervisor to be a threat to
the security of the Administrative Segregation unit.

a. Offenders will be limited to the equivalent of $60.00 of Commissary items

Harris v GDC - Binder 16 40902
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b. Spending limits may be reduced based upon the spacing of the facility and
in accordance with the housekeeping plan of the unit.

16. Offenders, shall be administered medications in the same manner as general
population offenders. This will include medication in blister packs in
accordance to SOP 507.04.43. If the offender's behavior demonstrates a high
potential for self-harm, blister packed medication maybe withheld at the
discretion ofthe health care provider.

17. Whenever an offender is deprived of any of the conditions afforded in
Administrative Segregation, it must be approved by the
Warden/Superintendent. Refer to SOP 209.05 Stripped Cell and Temporary
Confi scation of Property.

18. Exercise: Offenders in Administrative Segregation shall receive a minimum
ofone (l) hour ofexercise per day outside oftheir assigned cells, five (5) days
per week, unless security or safety considerations dictate otherwise.

19. Telephone Privileges: Offenders in Administrative Segregation/Protective
Custody shall be allowed telephone privileges, subject to the legitimate needs
of the facility, as approved by the Warden/Superintendent. No restrictions
shall be made to calls related specifically to access to the attorney of record, or
for reporting PREA incidents.

20. GOAL Devices: Offenders in Administrative Segregation/Protective Custody
shall have the same access to GOAL Devices and the J-Pay Kiosk as that of
the general population, subject to the legitimate needs of the facility.

I. Unit Inspection: Monitoring of the unit shall be conducted on a regular basis. This
monitoring enables responsible officials to observe and evaluate conditions of
confinement and talk with confined offenders. These monitoring visits shall be
conducted in accordance with the following schedule:

l. Correctional shift supervisor in charge shall visit once (1) each shift.

Harris v GDC - Binder 16 40903
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2. Health Care officials: When an offender is transferred to Administrative
Segregation, health care personnel will be informed immediately and will
provide assessment and review as indicated by the protocols established by the
Health Authority. Unless medical attention is needed more frequently, each
offender in segregation receives daily visits from a health care provider. The
visit ensures that offenders have access to the health care system. The presence
of a health care provider in segregation is announced and recorded. The
frequency of the physician visits to segregation units is determined by the
Health Authority. Psychologist or Psychiatrist shall visit as requested by staff,
when the offender is a Mental Health offender.

3. Chief of Security: Daily/excluding weekends and holidays.

4. Counselor: One time per week.

5. Deputy Warden/Assistant Superintendent: At least one (l) Deputy
Warden/Assistant Superintendent each day, excluding weekends/holidays.

6. Warden: At least twice (2) per week.

7. Institutional Duty officer: Daily.

8. Chaplain or Chaplain volunteer: At least twice (2) per week.

9. Documentation of rounds: It shall be the responsibility of everyone to
document in the appropriate colored ink to provide a clear record of whom has
visited the segregation unit.

a. Wardens and Supervisors shall document in RED ink.

b. Health Care staff shall document in GREEN ink.

c. Counselors, Chaplains, and Volunteers, shall document in BLUE ink.

d. Officers shall document in BLACK ink.

Harris v GDC - Binder 16 40904
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J. Classification Committee's Continued Review of Administrative Segregation

1. The Classification Committee shall review the status of all offenders in
Administrative Segregation and protective custody every seven (7) days for the
first two (2) months and then, at least every thirty (30) days thereafter. A
qualified Mental Health Professional shall personally interview and prepare a
written report on any offender that remains in segregation for more than thirty
(30) days. If housed beyond thirty (30) days, a psychological mental health
assessment will be completed at least every three (3) months, more frequently
if prescribed by the Chief Medical Authority. The Warden/Superintendent
shall review and approve all offenders that remain in Administrative
Segregation, for more than (30) days.

2. Classification Committee reviews shall consider the original reason for
segregating an individual and his/her behavior during segregation. This shall
include reports from unit staff.

3. Each review shall include an evaluation of the offender's administrative file.

K. Staff Assignments: The staff of the unit shall be selected carefully and regularly
evaluated by the supervisory personnel. This evaluation will be monitored through
making notes through E-Performance. The Warden/Superintendent shall ensure
staffare provided a special orientation and training as to the function ofthe unit,
rules goveming its operation and the needs and problems typical of offenders in
the unit. The orientation and training must be documented, and maintained in the
staff member's training file Specialized departmental training will be developed to
support this.

L. Permanent Logs: Permanent logs shall be maintained by the Corectional Officer
on duty. The record shall include:

l. A record of all admissions and releases including:

a. The offender's name and GDC#;

Harris v GDC - Binder 16 40905
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b. Housing location;

c. Date of action;

d. Time of action;

e. Reason for admission tentative release date; and

f. Authorizing official or committee.

2. A record of visitors including all official visits from staff, and time, date, and
signature of visitor.

3. Notations of observations of unusual occurrences or behavior.

4. Site medical observations/visits and the medical officer conducting the visit.

M. Accountability Log: The dorm or housing unit officer will maintain an
accountability log accurate to the minute, making it possible to give an accounting
of the whereabouts of each offender assigned to the dorm/housing unit. This log
shall include cell/room number, bed number, offender name, offender number,
race, in or out time, assignment of offender and destination of offender.

The accountability logs shall be printed daily after 1800 hours once all daily
scheduled offender moves have been completed in both SCRIBE and the
offender-housing unit. All unscheduled in movement will be hand written by
the assigned dorm officer on the accountability log with all information
recorded as is on the printed log to include the cell/room number, bed number,
race, in or out time, reason for assignment of the offender, and destination of
the offender. Accountability logs will be distributed daily by the Second (2)
or Third (3) shift supervisor/designee.

N. Individual Records: Individual records shall be maintained for each offender in
Administrative Segregation to provide a document listing daily activities. Use the

Harris v GDC - Binder 16 40906

Case 5:18-cv-00365-TES   Document 60-35   Filed 11/08/19   Page 12 of 14



GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Administrative Segregation

Policy Number: 209.06 Effective Datez 217 120 I 8 Page Number: 13 of 14

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level II: Required Offender
Access

Segregation/Isolation Checklist, Attachment 3 or 34, of this SOP. This record
shall:

Be completed daily with 30-minute documented checks. The 30-minute checks
should be documented when they occur, not at the end of the shift ("gang"
entries shall never be permitted on any of the Segregation/Isolation forms).

2. Contain a record of all activity such as bathing, exercise, medical visits,
program participation, and religious visits.

3. Be signed by the officer in charge of each shift.

4. Cite medical observations/visits.

5. Include comments of unusual occurrences or behavior.

6. Be filed in accordance with GDC Rule 125-3-l-.10(e).

O. Release: Prior to an offender being released from Administrative
Segregation/Protective Custody, the Classification Committee or other staff group,
designated by the Warden/Superintendent, shall conduct a release hearing. During
the hearing, the following will be considered for release: infraction or reason for
admission, disciplinary history (while in segregation), mental health/medical
needs, housing needs (STG, PREA, etc.). All recommendations for release will be
forwarded to the Warden/Superintendent for approval. Document the return to
general population, date and time in the log book. If the offender requests return
to general population from voluntary segregation (protective custody), put the
offender's request in the same file with the request for protective custody.

V. Attachments:

Attachment I : Administrative Segregation Assignment Memorandum
Attachment 2: 96-Hour Segregation Hearing Report
Attachment 3: Segregation/Isolation Checklist - 8 Hour Shift
Attachment 3A: Segregation/Isolation Checklist -12 Hour Shift
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Attachment 4: Administrative Segregation Assignment Appeal Form

VI. Record Retention of Forms Relevant to this Policy:

Upon completion, Attachments 1,2,3 or 34, and 4 shall become part of the offender's
institutional file and shall be retained per the ofhcial records retention schedule of that
file.
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I. Introduction and Summarv:

It shall be the policy of the Georgia Department of Corections (GDC) that an offender
may be placed in Disciplinary Isolation after other methods of disciplinary action have
proved ineffective or when it is clearly obvious that maximum control is essential. The
procedures and restrictions of Disciplinary Isolation are outlined in GDC Rule 125-
302-.10 and in the procedures section of this operating procedure. This policy applies
to all State and County facilities, Probation Detention Centers, and Private Prisons.

Authority:

A. GDC Rules: 125-3-2-.08,125-3-2-.09,125-3-2-.10,125-3-5-.06,125-4-2-.08 and
125-4-4-.08;

B. GDC Standard Operating Procedures (SOPs): 103.06, Investigations of
Allegations of Sexual Contact, Sexual Abuse and Sexual Harassment of Offenders;
203.02, Document Flow; 205.01, Post Orders; 226.01, Searches Security
Inspections and Use of Permanent Logs; 2l4.02,Performance and Incentive Credit
Program; 209.01, Offender Discipline; 227.06, Offender Receipt of Mail; 227.02,
Statewide Grievance Procedure; 206.02, Management of Offender
Property/Contraband; 209.05, Stripped Cells and Temporary Confiscation of
Personal Property; 209.06, Administrative Segregation; 210.01, Probation Boot
Camp; 409 .0 4.07, Emergency Feedin g Plan; 1 0 4.7 1. 03, Salary Supplement- SMU;
106.04, Chaplaincy Services; 106.11, Special Religious Request; 101.02, Access
to Services/Programs; 501.01, Library Services Administration; 507.04.07, Scope
of Treatment Services; 507.04.34, Health Evaluation of Offender in
Segregation/Disciplinary1' and 501.04.43, Medication Distribution System; and

C. ACAStandards: 4-4140,4-4249,4-4252,4-4255,4-4257,4-4258,4-4259,4-4260,
4-4261,4-4262,4-4263,4-4264,4-4265,4-4266,4-4267,4-4269,4-4269,4-4270,
4 - 421 24 - 427 3 4 - 428 I (Mandatory), and 4 - 4 400 (Mandatory).

III. Definitions: None.

Statement of Policy and Apnlicable Procedures:

A. An offender may be placed in Disciplinary Isolation upon the recommendation of
the Disciplinary Hearing Officer at the completion of the Disciplinary Hearing and

II.

IV

dz
P
-8
Ê
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EXHIBIT
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with approval of the Warden/Superintendent, or designee. No offender shall be
placed in Disciplinary Isolation for more than thirty (30) days and Disciplinary
Isolation shall not be utilized as corporal punishment. Refer to SOP 209.01,
Offender Discipline, for specific guidelines to be followed. Prior to placement of
an offender into Disciplinary Isolation, the Disciplinary Hearing Officer or the
Investigator will notifz a licensed health care provider as soon as possible. Refer
to SOP 507.04.34, Health Evaluation of Offender in Segregation/Disciplinary, for
specific guidelines to be followed by the licensed health care provider.

NOTB: Attachment l, Administrative Segregation Assignment
Memorandum (Form 1), of SOP 209.06, Administrative Segregation, shall be
completed, reflecting the Offender's Assignment to Disciplinary Isolation.
The Assistant Superintendento Deputy Warden of Security, or Unit
Supervisoro shall review and sign within 72 hours, of the Offender's
placement. The offender shall be given a copy of Attachment 1.

B. Conditions of Disciplinary Isolation: In addition to the procedures and restrictions
outlined in GDC Rule 125-3-2-.10 the following procedures shall also apply to
Disciplinary Isolation:

Before placing an offender in a cell, the offender will be strip searched and
then his/her property shall be inventoried and stored in accordance with SOP
206.02, Management of Offender Property. Offenders shall be authorized the
following property while in Disciplinary Isolation:

a. One (l) pair of coveralls or applicable clothing;

b. One (l) pair of shower shoes (state issued);

c. One (l) pillow;

d. One (1) pillow case;

e. One (l) blanket (summer), Two (2) blankets (winter);

f. Two (2) sheets;

Harris v GDC - Binder 16 4OBBB

Case 5:18-cv-00365-TES   Document 60-36   Filed 11/08/19   Page 2 of 8



GEORGIA DEPARTMENT OF CORRECTIONS
Standard Operating Procedures

Policy Name: Disciplinary Isolation

Policy Number: 209.03 E ffective D ate : 2 / 28 / 20 I 8
Page Number: 3 of I

Authority:
Commissioner

Originating Division:
Facilities Division

Access Listing:
Level I: All Access
Offender

g. One (1) mattress;

h. One (l) toothbrush;

i. One (1) container of shampoo;

j One (1) tube of toothpaste;

k. One (1) bar ofsoap;

l. One (1) applicator of deodorant;

m. One (l) towel;

n. One (l) drinking cup;

o. One (l) roll toilet tissue;

p. One (l) approved religious text of choice (if requested by offender);

q. One (1) pen or pencil (if requested by offender);

r. Three (3) envelopes with stamps per week (if requested by offender);

s. Three (3) sheets ofpaper;

t. Legal materials; and

u. Medication in blister packs in compliance with SOP 507.04.43, Medication
Distribution System. If the offender's behavior demonstrates a high potential
for self-harm, blister packed medication may be withheld at the discretion of
the health care provider. If correctional staff have any questions regarding
whether an offender should maintain blister packed medication in his/her
possession, medical staff should be notified for proper verification.
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NOTE: ALL OTHER ITEMS MUST BE APPROVED BY THE
WARDEN/STIPERINTENDENT, OR DESIGNEE. NO
EXCEPTIONS.

2. Offenders shall not be allowed telephone or visitation privileges while in
Disciplinary Isolation. However, offenders shall be allowed the opportunify to
make phone calls to their Attorney of Record and PREA reporting calls. The
Warden/Superintendent shall grant all other calls and visitation on a case by
case basis. These calls shall be logged in the post logbook, and visits recorded
in the Visitation Queue of SCRIBE.

3. Offenders housed in Disciplinary Isolation shall receive mail privileges in the
same manner as offenders in the general population, to include the writing of
letters, unless the offender's mail privilege has been withdrawn as specified in
SOP 221.06, Offender Receipt of Mail.

4. Isolation Units will provide living conditions that approximate those of the
general offender population with all exceptions clearly documented. Cells
permit the offenders assigned to them to converse with and be observed by
staff members. Cells shall be well ventilated, adequately lighted, appropriately
heated and maintained in a sanitary condition. All cells will be equipped with
beds shall be securely fastened to the wall and floor.

5. Each offender shall be issued personal hygiene items in accordance with the
established facility schedule. See paragraph B.l, for authorized items. Should
there be a medical conflict with a state issued item or the offender exhausts
their supply of a non-issued item, the offender will be allowed limited access
to the Offender Commissary for purchasing the needed personal hygiene items
only (i.e., allergic to state issued soap).

6. Each offender in Disciplinary Isolation will be offered out of cell recreation
one (1) hour per day, five (5) days per week unless security or safety
considerations dictate otherwise. This information shall be recorded on
Attachment 3, Segregation/Isolation Checklist, of SOP 209 .06, Administrative
Segregation.
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7. Each offender in Disciplinary Isolation shall be afforded the opportunity to
shower at least three (3) times per week as established by the
\ù/arden/Superintendent. This information shall be recorded on Attachment 3,
Segregation/Isolation Checklist, of SOP 209.06, Administrative Segregation.

8. The Warden/Superintendent shall be responsible for establishing facility
schedules for laundry/linen/bedding exchanges, barbering/shaving, and hair
care services for offenders in Disciplinary Isolation on the same basis as

offenders in general population.

9. Offenders in disciplinary isolation shall have access to legal materials as

established in SOP 227.03, Access to Courts.

10. General library services shall be provided in accordance with SOP 501.01,
Library Services Administration.

I l. Offenders is disciplinary isolation, shall not be allowed store call (see IV.B.5
and 9. for the only allowed purchases).

12. Counseling services, shall be provided in the same manner as General
Population Offender.

13. Educational and programming services, shall be provided on a case-by-case
basis, as determined by the Counseling staff, and approved by the
Warden/Superintendent.

14. The Warden/Superintendent or designee and the responsible health authority
or designee shall have the authority to authorize the use paper plates, cups, etc.,
for an offender that utilize food service equipment, (trays, cups, etc.), in a
manner that is hazardous to themselves and staff. This authorization shall be
written and documented in the unit logbook, as well as in the comments on
Attachment 3, Segregation/Isolation Checklist, of SOP 209.06,Administrative
Segregation. This substitution shall not exceed seven (7) days.

15. In accordance with SOP 209.05, Stripped Cell and Temporary Confiscation of
Properfy, any item(s) removed from an offender's cell shall be authorized by

Harris v GDC - Binder 16 40891
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Originating Division:
Facilities Division

Access Listing:
Level I: All Access
Offender

the Warden/Superintendent or Unit Supervisor and an Incident Report shall be
completed and forwarded to the Chief of Security.

C. Staff Assignments: The Warden/Superintendent shall ensure staff assigned to this
unit are provided a special orientation and training as to the function of the unit,
rules governing its operation and the needs and problems typical of offenders in
the unit. Such orientation and training will be documented in the employee's
training file and made available to his/her supervisor. Staff assigned to this unit
should be periodically rotated (see SOP 205.07 , Post Orders).

D. Records

L Permanent logs shall be maintained by the corectional officer on duty. The
record shall include:

a. A record of all admissions and releases including:

1) Date of action;

2) Time of action;

3) Reason for admission or release; and

4) Authorizing official or committee.

b. A record of visitors, including all official visits from staff, notations of
unusual observations and time, date, and signature of visitors.

c. Unusual occurrences or behavior including comments.

d. Cite medical observations/visits and the medical officer conducting the
visit.

2. Individual records shall be maintained for each offender in Disciplinary
Isolation on Attachment 3, Segregation/Isolation Checklist of SOP 209.06,

Harris v GDC - Binder 16 40892
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Admin Segregation, to provide a document listing daily activities. This record
shall:

a. Be completed by the correctional officer on duty with thi4y (30) minute
documented checks. Each check should be documented by the officer when
the check is made (no gang entries).

b. Contain a record of all activity such as bathing, exercise, medical visits,
program participation and religious visits.

c Be signed by the officer in charge of each shift.

d. Cite medical observations/visits.

e. Include comments of unusual occuruences or behavior.

f. Be kept for the entire period the offender remains in Disciplinary Isolation,
then reviewed, dated, and signed by the Warden/Superintendent or
designee, then placed and maintained in the offender's institutional file.

E. Unit Inspection: Monitoring of the unit shall be conducted on a regular basis. This
monitoring enables responsible officials to observe and evaluate conditions of
confinement and discuss with confined offenders. These monitoring visits shall be
recorded on Attachment 3, Segregation/Isolation Checklist, of SOP 209.06,
Administrative Segregation, and conducted as follows:

1. Correctional shift supervisor in charge shall visit once (1) each shift.

2. Licensed health care official: An initial round or visit will be made within the
first 24-hours after placement unless medical attention is needed more
frequently. Each offender in Disciplinary Isolation will receive a daily visit
from a health care provider. The assigned correctional officer will announce
the health care provider and ensure they are signed in and log the visit in the
unit logbook.

Harris v GDC - Binder 16 40893
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3. A Psychologist or Psychiatrist shall visit as requested by staff when the
offender is a Mental Health offender.

4. Chief of Security - Daily, excluding weekends and holidays.

5. Counselor - Daily, excluding weekends and holidays.

6. Deputy Wardens - At least one (l) Deputy Warden each day, excluding
weekends and holidays

7. Warden/Superintendent - At least twice (2) per week.

8. Facility Duty Officer - Daily.

9. Religious Guidance may be conducted by the Institutional Chaplain or
volunteer. Religious Guidance is defined as delivery of religious materials
(religious text, pamphlets, etc.), andlor religious counseling at least twice (2)
per week or more frequently at the offender's request.

V. Attachments: None.

VI. Record Retention of Forms Relevant to this Policy: None.

Harris v GDC - Binder 16 40894
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Offender Grievances
BISHOP, KYLE RICHARD-GDC ID 1073991

OTIS Grievance
History

Srìesa:¡ç*
**t* L*cati*r': *¡i*van*s

***:b*r Ëx¡:*elit*d S:i*vanc* *êt*Ssrlt *rì*s*r¡**
Type $tãt{.¡s

t2it517C1B
ì¡JILCOX STATE
PRISON 2803t9 NO

SËXUAL ASSAULf /
HARASSMENT FORMAL

PENDING
]NVTSTlGATION
RESULTS

05/47/2s19

LO/02/20LA WASHINGTON
STATE PRISON

275606 NO ASSIGN MENT/CLASSlFICATION FORMAL
DROPPED BY
OFFENDER

t0/78/20L8

r0/t6/2017 WASHINGTON
STATE PRISON

253376 NO SENTENCE COMPUTATiON FORMAL APPEAL DENIED 02/12/20L8

07/25/2017 WASHINGTON
STATE PR]SON

2480 18 NO POLICY/PROCEDURAL
CHALLENGE

FORMAL RE]ECÏED LOlL7/2017

05t3r/2017 WILCOX STATE
PRISON

244517 NO STAFF NEGLIGENCE FORN4AL APPEAL DENIED to/06/2017

L2/14/20t6 WILCOX SÏATE
PRISON

233629 NO STAFF NEGLIGENCE FORMAL APPEAL DENIED 02/23/2Ot7

JTIABi2CIT IV]ACON STATT
PRlSÔN

92{}22 t'¡o }1 I55 I ¡¡ C;/CO N F I SCÃ TÍ D
PROPERTY

I?!FORMAL PÊNDÌN6
Rf:SOl-UTlOni

06/08/2017 MACON STATE
PRISON

89204 NO
MISSING/CONFISCATED
PROPERTY

INFORMAL NOT RESOLVED 06/27/20LL

L0/13/7ArO MACON SÏATE
PRISON

66669 NO MAIL/PACKAGES FORMAL ADM]NISTRATIVE
CLOSURE

tL/08/70t0

LUrs/2009 MACON STATE
PRISON

33706 NO
POLICY/PROCEDURAL
CHALLENGE

FORMAL ADM]NISTRATIVE
CLOSURE

t2/t7/2009

03125/2009 MACON STATE
PRISON

t1234 NO MAIVPACKAGES INFORMAL RESOLVED 03/30/2009

03/ LBt2009 MACON STATE
PRISON

1 0530 NO MISSING/CONFISCATED
PROPERry

FORMAL APPEAL DEN]ED 0s/28/2009

@ I99B - 2002 Georgia Department of Corrections
Send ygql5ysþn_questions and recommendations to us

d2 EXHIBIT

j
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Offender Grievances
BROWN, VIRGIL ALBERT-GDCID 848779

OTIS Grievance
H¡story

Sriev**ee
udtg locatic* Sri*vs*eç

N*mb*r Ëxpedited Grievan*e Ca?egory Grievanc*
TYPe

Såãtus Status
Þat*

L0/t3/2AL6 GA STATE PRISON 230100 NO
SENTENCE
COMPUTATION

FORMAL DENIED lt/14/20t6

@ 1998 - 2002 Georgia Department of Corrections
Send your syglemguestions and recommendations to us
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Offender Grievances
coBB, BRANDON LEE-GDC rD 1001311531

OTIS Grievance
History

GrÈevan*e
*¿rts Lscat¡ün Gri*va*ce

N*m**r Ëxp*dited Sri*ven** Cäis#sry Sri*vance
Typc $talus Staår*s

Ðatç

1) llql)017 AUGUSTA STATE MEN.
PRTSON

757340 NO AMFRICAN DTSABILITIES
ACÏ TORMAL

PTNDTNG NOTÏFY
OFFENDER ON APPEAL

a4/t412018

1) ì1qtla17 AUGUSTA STATE MFD,
PR]SON

257338 NO
AMERICAN DISABILlTTTS
ACT

FORMAL
PEND]NG NOTIFY
OFFENDER ON APPEAL

04/r9l2û18

1)/ñ-711A1\ AUGUSTA STATE MED,
PRISON

270657 NO
AMERICAN DISABILITIES
ACT

FORMAL REJECTED 0L/13/20!6

@ 1998 - 2002 Georgia Department of Conections
Send y96yg!43tuestions and recommendations io us
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Offender Grievances
GADSON, GLEN BERNARD-GDC tD 1L46292

OTIS Grievance
History

üråavsr':ce
Datc Loeation ûrieva*ce

Itlu*xber Ëxpodited Sri*v*nce tâtsg{,ry tSrievance¡
Ståtãs Status

ilat*

07 t)6t7017 CENTRAL STATE
PRISON

247995 NO HARASSMENT FORMAL DROPPED BY OFFENDER 08/LL/2017

ñP'.1)\l)Ít1) GA DIAG CLASS
PRISON

130063 NO SENTENCE
COMPUTATION

INFORMAL RESOLVED LL/Os/20L2

@ 1998 - 2002 Georgia Department of Conections
Send your system questions and recommendations to us
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Offender Grievances
GREEN, TOMMY LEE-GDC ID 537348

OTIS Grievance
History

Srieva¡¡ee
*at* !-oca€icn *¡i*v**e*

ld*æþer *xpedite* {}ri*v**ee *ãtsgsr3r äri*vans*
Tyr* Stêtil$ Stetus

03/2L/2019 CENTRAL STATE
PRISON

24623t NO AMERICAN DISABILiTIES
ACT

FORMAL DENIED 04/L7/20t9

12tt3/2av CENTRAL STATE
PRISON

257306 NO
AMER]CAN DISABTLITIES
ACT

FORMAL APPEAL DENIED o4/30/20t8

12/ß/2At7 CENTRAL STATE
PRISON

257302 NO
AMERICAN DISABILITIES
ACT

FORMAL FULLY GRANTED 02/06/2018

@ 1998 - 2002 Georgia Department of Corrections
Send ygur system questions and recommendations to us
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Offender Grievances
HARRIS, RICARDO LARON-GDC ID 1OO1602900

OTIS Grievance
History_

tlrievax**
uat€

G¡ievanc+
ld:.¡r¡lk*r Ëxp*r*iå*d Gri*van*e Cåt*gÕr:r Sri*va¡:ce Status Slat**

06/18/2A19 CENTRAL STATE
PRISON

290726 NO
AMERICAN DISABILITIES
ACT

FORMAL DENIED 07/rB/20t9

12/2U2017 AUGUSTA STATE MED,
PRISON

257777 NO
AMERICAN DISABILITIES
ACT

FORMAL DENIED 02/zu20L8

12/21/20t7 AUGUSTA STATE MED.
PRISON

257775 NO
AMER]CAN DISABIL]TJES
ACT

FORMAL DENIED 02/2t/20t8

08104/2016
AUGUSTA STATE MED.
PRISON

225t43 NO
AMERICAN DISABILITIES
ACT

FORMAL FULLY GRANTED 09/16/20t6

@ 1998 - 2002 Georgia Department of Corrections
Send ypg¡gyg!@Sruestions and recommendations to us
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Offender Grievances
HENDERSON, LEROY -GDC rD L22Oa4

OTIS Grievance
History

Srieva¡rce
Ðats l*s*atic* Griav*¡:cc

I'lumber Fxpedit+$ *ri*va¡'¡*e Cêtâgèry Srievaa*e
TYPe

StåÉ*s Stat*s

03/2,A12014
CENTRAL STATE
PRISON

L69274 NO COUNSELING FORMAL REJECTED 04/23/20t4

oL/23/2013 CENTRAL STATE
PRISON

14653 1 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 0zlt2/20L3

@ 1998 - 2002 Georgia Department of Corrections
Send your sys'lem questions and recommendations to us

Case 5:18-cv-00365-TES   Document 60-37   Filed 11/08/19   Page 7 of 13



Offender Grievances
LAMB, GREGORY MICHAEL-GDC ID 63239

OTIS Grievance
History

Sricva¡¡**
*ats L**åt:û$ Sri*va¡1*s

Nr*¡v:*er lixp*tt9å*d Srievar:çs üât*Ssry Grisva*ce $åat** Slstus
üate

03/27/2079 GA STAÏE PRISON 286009 NO
CONDITIONS OF
CONFINEMENT

FORMAL REJECTED 04/LO/20L9

02/14/20t9 GA STATE PRISON 284049 NO
CONDITIONS OF
CONFINEMENT

FORMAL REJECTED 03/12/2019

1010 1/20 13 CENTRAL STATE
PRISON

159130 NO MEDICAL FORMAL REJECTED t0/29/2013

09/26/2013 CENTRAL STATE
PRISON

159011 NO
CONDITIONS OF
CONFINEMENT

FORMAL REJECTED 10/29/2073

07/19/2013 CENTRAL STATE
PRISON

r55L24 NO COND]TIONS OF
CONFINEMENT

FORMAL APPEAL DENIED ro/29/20L3

041t6/20L3 CENTRAL STATE
PRISON

747835 NO MEDICAL FORMAL RE]ECTED 0s/02/20t3

05/t4/2012 CENTRAL STATE
PRISON

120696 NO HARASSMENT INFORMAL NOT RESOLVED 0512512012

05/09/20L2 CENTRAL STATE
PRISON

L2L429 NO MEDICAL FORMAL APPEAL DENIED 07/30/20L2

09127/20Ll AUGUSTA STATE
MED. PRISON

101332 NO
MISSING/CONFISCATED
PROPERTY

iNFORMAL NOT RESOLVED 09/27/2012

r0/28/2010 CENTRAL STATE
PR]SON

74984 NO STAFF NEGLIGENCE INFORMAL DROPPED BY
OFFENDER

0t/72/201t

08/22/20L0 WHEELER CORR
FACILITY

61405 NO
POLICY/PROCEDURAL
CHALLENGE

INFORMAL NOT RESOLVED L0/08/20t0

051 L7 /2010 WHEELER CORR
FACILIry

507 18 NO CONDITIONS OF
CONFINEMENT

FORMAL DENIED 02/03/20tL

05/03/20 10 WHEELER CORR
FACILIry

49568 NO MEDICAL FORMAL APPEAL DENIED 02/03/2071

02/tB/20r0 WHEELER CORR
FACILITY

42L39 NO GENERAL LIBRARY FORMAL APPEAL DENIED 06/03/20to

02/03/20t0 WHEELER CORR
FACILIry

4t475 NO MISSING/CONFISCATED
PROPERTY

FORMAL APPEAL DENIED 06/03/20to

L0/L412009 WHEELER CORR
FACILIry

30488 NO COMMISSARY/STORE FORMAL APPEAL DENIED 0t/14/20t0

06/aL/2049 WHEELER CORR
FACILITY

18558 YES MEDICAL FORMAL APPEAL DENIED 06/2L/20L9

05/0 1/2009 WHEELER CORR
FACILIry

t5t23 YES HARASSMENT FORMAL DENiED 07/0u2009

04/11/20û9 WHEELER CORR
FACILIry L3473 YES CONDITIONS OF

CONFINEMENT
FORMAL APPEAL DENlED 07/37/2009

04/08/2009 WHEELER CORR
FACILITY

I2709 YES MEDICAL FORMAL APPEAL DENIED 09/Lt/7009

03/30/2009 WHEELER CORR
FACILIry 1 1968 YES MISS]NG/CONFISCATED

PROPERTY
INFORMAL NOT RESOLVED 04/to/2009

03/05/2009 WHEELER CORR
FACILIry

9408 YES
MISSING/CONFISCATED
PROPERry

INFORMAL NOT RESOLVED 03/17/2009

0t/25/7009 WARE STATE
PRISON

583 1 NO ASSIG N M E NT/CLASSI F]CATION INFORMAL RE]ECTED 0Ll29/2009

a7/15/20A9 WARE STATE
PRlSON

4767 NO MEDICAL FORMAL APPEAL DENIED 05/26/2009

@ 1998 - 2002 Georgia Departmenl of Conections
Send ycgsygtem_questions and recommendations to us
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Offender Grievances
MOORE, TONY -GDC ID Lr,41929

OTfS Grievance
History

*ric:¡*¡':ce
$**t: L**å:¡$* *ri*vancs

äåuixi:e¡ äx*sdit€* Grievaxee *a?*gory Gri*va***
Tv*p S:*tss $t¡t¡-*s

t2/t3/2At7 CENTRAL STATE
PRISON

257368 NO AMERICAN DISABILITIES
ACT

FORMAL DENIED 02/06/20t8

L2/13/2017 CENTRAL STATE
PRISON

257366 NO
AMERICAN DISABILITIES
ACT

FORMAL FULLY GRANTED 02/06/20L8

09/rt/2076 CENTRAL STATE
PRISON

227465 NO
POLICY/PROCEDURAL
CHALLENGE

FORMAL REJECTED t0/LL/2016

08/16/7076
CENTRAL STATE
PRISON

225526 NO
PHYSICAL FORCE (NON-
COMPLIANCE)

FORMAL
FORWARDED TO
INTERNAL
INVESTIGATION

08/t8/20t6

05/ot/2012 CENTRAL STATE
PRISON

I 18863 NO
MISSING/CONFISCATED
PROPERTY

FORMAL DEN]ED 051t5/20t2

0311417012 CENTRAL STATE
PRISON

tt7782 NO MISSING/CONFISCATED
PROPERTY

INFORMAL REJECTED 04/27/2012

@ 1998 - 2002 Georgìa Deportment of Corrections
Send ygul JysÞlljuest¡ons and recommendations to us
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Offender Grievances
SHIELDS, CHRISTOPHER MARTIN-GDC ID 1050654

OTIS Grievance
History

$rievanc*
*ìlt* L$*âliên Sri*van**

Nr.:*-rþer
üxp*diå*r* *ri*va¡:** e*têË*rV *rìevaìxc*

TyË*
St*til$

03/2t/2A19 CENTRAL STATE
PRTSON

285563 NO
AMERICAN DISABILITIES
ACT

FORMAL DENIED 04/L7/20\9

08/t4120t8 CENTRAL STATE
PRiSON

2728t8 NO COMMISSARY/STORE FORMAL DENiED 70/t8/2018

05/ 18/20 18
CENTRAL STATE

PRISON
266649 NO STAFF NEGLIGENCE FORMAL DROPPED BY

OFFENDER
05/24/20t8

íl2Ltrsi7pt4 CTNTRAL STATE
PRISON

2615?7 NO IVI J55I I''I G/CON F] SCATT P
PRÖPFRTY

FORMAL PTNDING IVOTTFY

ÛiFfNDTR ON APPEAI.
a6i2î)/2018

01/3r/20r8 CENTRAL STATE
PRISON

260646 NO
AMERICAN DISABILITIES
ACT

FORMAL
DROPPED BY
OFFENDER

02/t3/20L8

0 1/08/20 1B
CENTRAL STATE

PRISON
258409 NO MAIUPACKAGES FORMAL

DROPPED BY
OFFENDER

oL/26/20t8

rU27/2017 CENTRAL STATE
PRISON

25653 1 NO MEDICAL FORMAL
APPEAL FULLY
GRANTED

04/o6/20t8

LI/03/2017 CENTRAL STATE
PRISON

255294 NO
M]SSING/CONFISCATED
PROPERTY

FORMAL DENIED t2/27/20L7

03/rB/2017 CENTRAL STATE
PRISON

239749 NO STAFF NEGLIGENCE FORMAL DENIED 04/L9/20L7

o4/\5/2011 HANCOCK STATE

PRISON
85097 NO HARASSMENT INFORMAL DROPPED BY

OFFENDER
06/23/20LL

@ 1998 - 2002 Georgia Department of Corrections
Send your sygtem questions and recommendatìons to us
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Offender Grievances
SMITH, ANDREW JOSEPH-GDC rD 1148408

OTIS Grievance
History

{ivì*va¡':** Lo*ati*n Sri*var-:cs
Sr"¡¡xþer

ålxp*c*iâ*$ *ri*v;lnc* *atcg*ry Gri*væ¡r*e Slatss Si*{xs
*ate:

03/2A/?079 CENTRAL STATE
PRISON

2A5562 NO STAFF NEGLIGENCE FORMAL DENIED 04/17/20t9

w3a/2018 AUGUSTA STATE MED,
PRISON

277463 NO MEDICAL FORMAL PARTIALLY GRANTED t2/20/20L8

09/tt/2019 CENTRAL STATE
PRTSON

274299 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 09/t4/20rB

04/L7/2418 CENTRAL STATE
PRISON

264A39 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 05/02/20t8

04/ 17 /20t8 CENTRAL STATE
PRISON

264836 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFFNDER 05/02/20r8

02/06/2018 AUGUSTA STATE MED,
PRISON

260274 NO
AMERICAN DISABILITiES
ACT

FORMAL DENIED 08/30/20t8

L2/2U2AL7 AUGUSTA STATE MED,
PRISON

257779 NO AMERICAN DISABILITIES
FORMAL APPEAL DROPPED BY

OFFENDER
04/04/2078

09/2L/20t7 AUGUSTA STATE MED.
PRISON

25L879 NO CONDITIONS OF
CONFINEMENT

FORMAL RE]ECTED to/24/2017

@ 1998 - 2002 Georgia Department of Corrections
Send yqyg!43ruestions and recommendations to us
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Offender Grievances
SMITH, DARRELL CHARLES-GDC ID 1000356256

OTfS Grievance
History

*ri*sa:ree L***tiûTi üri*va:':s*
Èdr.¡¡'¡':i:çr

Ëxpedit*'tl Grå*vas:** {:;¡CsgÐry
Grå*ça**e

$t8tr?s Stæt**
Fat*

n?11 Ôl?n1 Q
AUGUSTA STATT
MED. PRISON

262567 NO AIVERICAN D]SABILII'ITS ACT FORMAL
PENDING NOTlFY
OFFINDER ON
APPFAL

12/12/2018

L2/13/2077 CENTRAL STATE
PRTSON

2573r0 NO AMERICAN DISAB]LITIES ACT FORMAL FULLY GRANTED 02/06/2018

17/13/2017 CENTRAL STATE
PRISON

257308 NO AMERICAN DISABILITIES ACI FORMAL FULLY GRANTED 02/06/20L8

09114/20L6 CENTRAL STATE
PRISON

22A570 NO AMER]CAN DISABILITIES ACT FORMAL APPEAL DENIED 0L/t9/20L7

07 /05/2076 CENTRAL STATE
PRISON

222576 NO AMERICAN DISABILITIES ACI FORMAL RE]ECTFD 07/L9/2OL6

07 105/2016 CENTRAL STATE
PRISON

222574 NO AMERICAN DISABILITIES ACT FORMAL REJECTED 07/t9/20t6

04/rB/2016 CENTRAL STATE
PRISON

218865 NO AMERTCAN DISABÏLTTIES ACT FORMAL DROPPED BY
OFFENDER

07/tB/20L6

02/09/2016 CENTRAL STATE
PRISON

213453 NO AMERICAN DISAB]LITIES ACI FORMAL APPEAL DEN]ED 0s/02/2077

04/04/2012 CENTRAL STATE
PRISON

tL6975 NO MISSING/CONFISCATED
PROPERTY

INFORMAL RESOLVED 04/L7/2012

t2/08/7010 GA DIAG CLASS
PRISON

839 14 NO ASSIGN MENT/CLASSIFICATION INFORMAL NOT RESOLVED 0s/t7/20tL

@ 1998 - 2002 Georgia Department of Corrections
Send yegl Jy5llern_questions and recommendations to us
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Offender Grievances
sMrTH, JORAE DAJON-GDC rD 1OO1828089

OTIS Grievance
History

Gri*va:r**
*i¡te L**atì*:-: Srlev;¡nee

*:*xb*. Èìxp*dìted Srì*s*ne* *âl$Sssy Gri*v*¡:**
Typ*'

s:å: ii s $t*t*s
**ts

)n/ 1\lro 1q CEN'TRAL STATE
PRISON

293934 N{l STAFF NEGLIGTIiCT FOR¡4AL
PENDING NOT]FY
OFFËNDER ON APPËAL

tt/t612019

o) /û4/)o1c CENTRAL STATE
PRISON

2449t6 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 04/L7 /70t9

ot/37 /?a"19 CENTRAL SÏATE
PR]SON

28492L NO HARASSMENT FORMAL DROPPED BY OFFENDER 04/28/20L9

1) t)1 /)ã19, CENTRAL SÏATE
PRISON

285552 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 04/04/20L9

1)lß-tl)o1R CENTRAL STATE
PRISON

279764 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER t2/20/20t8

t2/07/201a CENTRAL STATE
PRISON

279752 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 12/20120L8

oq/1R/?n1R CENTRAL STATE
PRISON

274739 NO STAFF NEGL]GENCE FORMAL DROPPED BY OFFENDER 09/L9/20tA

0B/2212018 CENTRAL STATE
PRISON

273653 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 08/24/20t8

0B/ 10/20 1B
CENTRAL STATE
PRISON

272804 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 08/2L/20t8

07/22/2018 CENTRAL STATE
PRISON

27103t NO HARASSMENT FORMAL DENIED 09/06/20t8

07/09/20L8 CENTRAL STATE
PRISON

270794 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 07/78/20t8

05/24/20t8 CENTRAL STATE
PRISON

267540 NO STAFF NEGLIGENCE FORMAL DROPPED BY OFFENDER 06/05/2078

05/23/20L8 CENTRAL STATE
PRISON

267707 NO STAFF NEGL]GENCE FORMAL DROPPED BY OFFENDER 06/06/20L8

AUGUSTA STÂTE ¡,IõD.
PRlSON

259523 NO
AÞ1'RTCAI.J üTSABII-]TiF5

FÛRMÂI-
PfNDING NOTlFY
OFF!:NDfR Oil; APPfAL

t6it6l2aIB

tv?,3/¿t1,&
AUGUSTA sîATF MTD,
pRtsóN 75957-t t¡o AiqTRiCÂI.I Dl5ABJL]TIFS

ACT
i:ORlv1Al,

PTNDING I'J'JTIFY
OFFFNDFA ON AFPEAI,-

061t612t18

t7/25/2017 AUGUSTA STATE MED.
PRISON

2479r0 NO AMERiCAN DiSAB]LITJES
ACT

FORMAL PARTIALLY GRANTED 09/0t/2017

@ 1998 - 2002 Georgia Department of Corrections
Send ypul Jyslen_questions and recommendations to us
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Offender Disciplinaries History
SHIELDS, CHRISTOPHER MARTIN-GDC ID 1050654

ûlfe n*e
Dat6 Ð.R. # Locatio¡r Charge{s} and Final

Ðisposition{s}
Dispoeition

Ðate

Åuthoriaing
$fficial's

Rôc*mmsndä:iôr¡
ASR Þaie $anctions

Prabatad
Obligation

tû

04/2L/2015 554195 CENTRAL STATE
PRISON

C13-HIGH-UNAUTHORIZED
ABSENCE - GUILTY

o5/t2/2015 COMPLETE LOCAL
APPEAL DENIED

05/r8/20L5 NO 19252022

@ 1998 - 2002 Georgia Department of Corrections
Þd_ySqsy@queslions and recommendations to us
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Movement History
SHIELDS, CHRTSTOPHER MARTIN - GDC ID ]-050654

Move Date Move Type Move Reagon Moved To Locatíon

Lr/19/2or1

01 /27 /2oLB

o8/30 / 2016

o8/04/20L6

06/24/2ors

06/Lt/201-5

03/03/2074

os/16/zot2

02/L7 /2012

o7 /L9/20ú

04/L4/201"1"

03 / 0a/ 207L

oz/ o!/zorr

os/24/2oro

08 / 28/ 2006

04/20/2006

03/09/2006

oL/ Le / 2006

72/ 22 / 200s

a2/19/2005

12/19/20os

ro/re/2005

02/22/2005

02/03/20os

0L/20/2oos

10/1.4/2004

09 / 14/ 2004

ÀDJUSTMENT

AD.]Ï'STMENT

AD.'USTMENT

AD.'USTMENT

ADMINISTRÃTIVE

OTHER REQUEST

ADMINISTRATIVE

ADMTNISTRÀTIVE

BED MOVE ADMINISTRÀTIVE

BED MOVE AD,JUSTMENT

ARRIVE EXTERNAT NON CUSTODY RETURN FROM COURT

EXTERNAI, NON CUSTODY COI'RT PRODUCTTON ORDER

BED MOVE

BED MOVE

BED MOVE

BED MOVS

BED MOVE

GDC MOVE

BED MOVE

GDC MOVE

DIAGNOSTIC

PROBATION CUS?ODY STATUS

RELEASE

ARRIVE EXTERNAL NON CUSTODY

EXTËRNAÍJ NON CI'STODY

GDC MOVE

BED MOVE

BED MO\rE

BED MOVE

TNITIAL ASSIGNMENT

RELEASE

BED MOVE

GDC MOVE

BED MOVE

NEW SENTENCE - COURT COMMIT

.'AIL AWA]TING REVOC,A,TION

MAX OUT W/PROBATION

RETURN FROM COURT

COURT PRODUCTION ORDER

ÀDMINTSTRATIVE

AD'ruSTMENT

AD,fUSTMENT

AD.fI]STMENT

NEI{ SENTENCE . COI'RT COMMIT

PAROIJE

ADMINISTRATIVE

ÃDMINISTRÃTIVE

ADJUSTMENT

CENTRAIJ STATE PRISON E-3'201.-T

CENTRAT. STATE PRISON D-3-20].-T

CENTR,ÀTJ STATE PRISON E-3'201-T

OIIT TO COURT @ CATOOSA CO., GA

CENTRAIJ STATE PRISON E-2-104-T

CENTRAL STATE PRISON D-2.205-T

CEN?RÀL STATE PRTSON D-3-206.8

CENTRAL STATE PRISON D.4-205-B

CENTRAL STATE PRISON D-4-205-T

CENTRAL STATE PRISON \'-2-4-M

HANCOCK STATE PRISON F-]--].24-T

HANCOCK STATE PRISON F-1-].21.8

GA DIAG CI,ASS PRISON J-2-L39-T

MENS STATE PRISON D-W-39-B

PATOOSA COUNTY COURT

MENS STATE PRISON C-W-].]"-B

GA DIAG CIJASS PRISON J-4-22A'B

GA DTAG CI,ASS PRISON J-4-239-T

GA DIAG CLASS PRISON J.4.22A-B

GA DIAG CIJASS PRISON J'4-239'T

}IÂNCOCK STATE PRTSON J-4-27.8

ITANCOCK STATE PRISON J-2-5-B

GA DIAG CLASS PRISON A-8-A22.8

i

;ì

ìi tli ll 1l ìiìlIi ])Ai'riiì'1:',

it )illl lii[,llll

BED MOVE CoMPLETION OF A/O GA DIAG CLASS PRTSON B-7.03'7-T

Case 5:18-cv-00365-TES   Document 60-39   Filed 11/08/19   Page 1 of 2



Movement History
SHIELDS, CHRISTOPHER MARTIN - GDC ID 1050654

ADJUSTMENTo9/oB/2004

08 / 3r/ 20o4

ÊED MOVE

INITIAL ASSIGNMENT NEW SENTENCE _ COURT COMMÍT

GA DIAG CLASS PRISON J-4.235-1

GA DIAG CLASS PRISON J.4-182-B

Case 5:18-cv-00365-TES   Document 60-39   Filed 11/08/19   Page 2 of 2



Offender Disciplinaries History
SMITH, ANDREW JOSEPH-GDC ID 1148408

*ff*nsç
*ãtê È).R. # Lrcaååsn th*rg*{s} anel Fi*al

üisB*sition{s}
133sp*sítian Åuthcrizing

*ffi*ial'*
Rscsffii:'rëfìdät¡*¡¡

¡{UK UâïE
Sänc*¡s$$
Pr**¿ied

ûbligaåi*n
IJ

09/20/2077 728262 AUGUSTA STATE
MED. PR]SON

C15-H]GH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY
C13-HIGH-UNAUTHORIZED
ABSENCE - GUILry

09/29/2017
COMPLETE LOCAL
DISPOSITION
APPROVED

09129/2017 NO 23734670

07/20/20t7 719t47 AUGUSTA STATE
MED, PRISON

DO3 L-GREAT.POSSESSION OF
CELL PHONE - GUILTY 08/09/20t7

COMPLETE LOCAL
DISPOSITION
APPROVED

0a/09/20L7 NO 23545395

07/30/2009 47949
MENS STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY 08/12/2OO9

COMPLETE LOCAL
DISPOSITiON
APPROVED

0B/t2/2009 YES

@ 1998 - 2002 Georgia Department of Cowections
Send your system questions and recommendations to us

DEF
oz EXHIBIT

O
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Name:

Race:

Sex:

DOB:

SMITH, ANDREW JOSEPH
WHITE

MALE

GDC ID:

Status:

Supervision
Level/Type:

Type Population:

1148408

INMATE

MEDIUM /

GENERAL POPULATION

Current Plan

P m Com et¡ons

Ymtr@
Last Scribe Move: CENTRAL STATE

PRISON E-3-101-B
Classilcation 

Offender Programs

EDUCATION-SK]LL TRAINING

RISK REDUCTION.
SELING

lor,r',roru
AUGUSTA STATE MED
PR]SONFERRED

DC
FERRED

:ENTRAL STATE PRISON lornrnorn

Type - Category Activity PIC Program
Category ldentifiedLocation CreatedReason

12/07/2017
AUGUSTA
SÏATE MED.
PRISON

CO¡4PLETED
SUCCESSFULLY

RELEASED FRON4

CONFINEMENT 03/r8120t3

EDUCATION-
ACADEN4IC

EDUCATION-
ACADEMIC

EDUCATION-
]C

EDUCATIONAL
IEsl,l\l_G_

ADULT BASIC
EDUCATION

ADULT BASIC
ED.,L],CAT,IO.N

EDUCATIONAL

EDUCATIONAL

GDC -
REFERRFD

GDC -
REFERRED

ASSESSED
NEED

BOSÏICK UNIT

AUGUSTA
STATE MED
PRISON

CANTON
PROBATION

07/26/20t6

1r/13/20rs

08/20/2008

06/oL/2017

ASSESSMENT
PERIOD ENDED

12109/20L5

ASSESSED
NEED

CANTON
PROBATION ou19/2016 ASSESSMENÏ

PERIOD ENDED
02/17/2016

CORRECTING
ERRONEOUS

AUGUSTA
STATE MED
PRISON

04/20/20r6

ogl30/2014 RELEASED FROM
CONFINEMENT

02/2t/2018

03/26/2015

EDUCATIONAL
IESI]NG

EDUCATTONAL
TESTING

EDUCATIONAL
.TESTING

GED
PREPARATION

EDUCATIONAL

ASSESSED
NEED

ASSESSED
NEED

GDC -
REFERRED

GA D]AG
CLASS PRISON

GA DIAG
CLASS PRISON

AUGUSTA
STATE MED,
PRISON

t2/20/2017 02/14/2018 COMPLETED
SUCCESSFULLY

02/2r/2018
AUGUSTA
STATE MED
PRISON

AUGUSTA
STATE MED.
PR]SON

02/21/20r8 LO/rs/20re COMPLETED
SUCCESSFULLY

07122/2019
CENTRAL
STATE
PR]SON

GED TESTING

SPEC]At
EDUCATION

GDC -
REFERRED

CENTRAL
STATE PRISON

ou03/2o7r RELEASED FROM
CONFINEMENT

03/18/20t3

PIC Program
Category

Location
Created

Locat¡on
Ended

Ënd DateEnd ReasonStartedldentifiedReasonActivityType - Category

EDUCATION-
DEMIC

EDUCATION-

T]ON-
ACADEIY]C

EDUCATION-
ACADEMIC

EDUCAÏION-
ACADEMIC

EDUCATION-

EDUCAÏIONAL GDC -
REFERRED

.t2

-8
E!õ

EXHIBIT

D

DEMIC EDUCATIONAL 12/14/20rO

Case 5:18-cv-00365-TES   Document 60-41   Filed 11/08/19   Page 1 of 4



EDUCATION-SKTLL

EDUCATION-SKILL
TRA]NING

lorno ,ot- VOCATIONAL
GDC.
REFERRED

AUGUSTA
STATE MED
PRISON

04/28/2OL7 CORRECTING
ERRONEOUS

02/2L/20t8
AUGUSTA
STATE MED
PRISON

NING
lrrouuororul--- VOCATIONAL

GDC -
REFERRED

AUGUSTA
STATE MED,
PRISON

04117/2017 COMPLETED
SUCCESSFULLY

04119/20t7
AUGUSTA
STATE MED
PRISON

RISK REDUCTION-
ASSESSMENTS

i.oroo=¡- GDC -
REFERRED

IVIENS STATE
PRISON

03/02/2009 COMPLETED
SUCCESSFULLY

03/02/2009 IVIENS STATE
PRISON

RISK REDUCTION-
ASSESSMENTS l*,*

GDC -
REFERRED

COASTAL
STATE PRISON

10109/20t4 COMPLETED
SUCCESSFULLY

t0lL0l2or4
COASTAL
STATE
PRISON

RISK REDUCTION-
ASSESSMENTS

lr.ro=l-
REQUiRED -
PAROLE

BOSTICK UNIT LL/0312008 COMPLETED
SUCCESSFULLY

I 1/03/2008 BOSTICK
UNIT

RISK REDUCTION-
COGNITIVE
INSTRUCTION

Ipronnl
lnrcotrrnnoru
ITHERAPY

COGNITIVE
ASSESSED
NEED

CANTON
PROBATION

04/L3/20L5 ASSESSMENT
PERIOD ENDED

09/22/20t5

RISK REDUCTION-
COGNITIVE
INSTRUCTION

lpronnl
lnecor,rnTlor.¡
ITHERAPY

COGNIT]VE
ASSESSED
NEED

l.o*ro,n
jenoonnorrt

Lr/L3/20t5 ASSESSMENT
PERIOD ENDED

t2/09/2OLs

RISK REDUCTION-
COGNITIVE
INSTRUCTION

NITIVE ASSESSED
NEED

CANTON
PROBATION

0t/24/2OL6 ASSESSMENT
PERIOD ENDED

02/17/2016

RISK REDUCTION.
COGNITIVE
INSTRUCT]ON

Ipronnr
lnrcor,rano¡¡
lrþTERAPY

COGNITIVE
ASSESSED
NEED

GA DIAG
CLASS PRISON

1L/O6/2014 RELEASED FROM
CONFINEMENT

03/2612015

RISK REDUCTION-
COGNITIVE
INSTRUCTION

lNonnr
lnrcolrrnror,r
ITHERAPY

COGNITIVE
ASSESSED
NEED

GA DIAG
CLASS PRISON

01125/20L7 NOT INDICATED
BY ASSESSMENT

04/L9/20L7
AUGUSTA
STATE MED,
PRISON

RISK REDUCTION-
COGNITIVE
INSTRUCTION

lpronnr
!necorrrnrror'r
lrHrnnpv

COGNITIVE
GDC -
REFERRED

MENS STATE
PRISON

L2/1612008 RELEASED FROM
CONFINEMENT

0311812013

RISK REDUCTION-
COGNITIVE
INSTRUCTION

lrr,*,.,*o ooo o
lcHArrrGEt-

COGNITIVE
GDC -
REFERRED

MENS STATE
PRISON

L2/16/2008 12/30/20ro RELEASED FROM
CONFINEMENT

03/L8/20L3

RISK REDUCTION.
COUNSELiNG

l.ooruo cENTER GDC -
REFERRED

AUGUSTA
STATE MED
PRISON

04107/2017 COMPLETED
SUCCESSFULLY

04/26/2017
AUGUSTA
STATE MED.
PRISON

RISK REDUCTION-
LOCAL
COUNSELING
GROUP

lnrorrn
lroucnrlorrri-

START.
OTHER IN
OTIS

UNKNOWN 05/Ls/200s RELEASED FROM
CONFINEMENT

10/05/2005 MENS STATE
PRISON

RISK REDUCTION-
PRE-RELEASE

lsrnrn
lõrnrrrrcnrc
lfloPPSrEP)

GDC -
REFERRED

COASTAL
STATE PRISON

L0/09/20t4 DOESN'T MEET
CRITERIA

L0/L0/2014
COASTAL
STATE
PR]SON
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RISK REDUCTION-
PRE-RELEASE

lelnrH
lcrRllrtcnrc
lrroPPSrEP)

GDC -
REFERRED

MENS STATE
PRISON

L2/29/2008 RELEASED FROM
CONFINEMENT

03/18/2013

RISK REDUCTION.
PRE-RELEASE

lnr-rrurRv srrrrs
IBUILDING

VOCATiONAL
(ITJL -
REFERRED

BOSTICK UNIT 0912512008
RELEASED FROM
CONFINEMENT

03/t8l20L3

RISK REDUCTION-
PRE-RELEASE

lor-u*ro,,orr*
IBLJTLD{NGt-

VOCATIONAL
GDC -
REFERRED

GA DIAG
CLASS PRISON

04/20/20t6 0L/06/2017 COMPLETED
SUCCESSFULLY

04/07120L7
AUGUSTA
STATE MED,
PRISON

RISK REDUCTION-
PRE-RELEASE

l*.-.*r*" ,o,,-,-,
leurrorNcl-

VOCATIONAL
GDC -
REFERRED

GA DIAG
CLASS PRISON

08/30/2014 LO/20/2014 COMPLETED
SUCCESSFULLY

r0/29/20L4
COASTAL
STATE
PRISON

SOCIAL SECURITY
CARD (TOPPSTEP)

GDC -
REFERRED

COASTAL
STATE PR]SON

L0/09/20L4 DOESN'T MEET
CRITERIA

r0l20/20r4
COASTAL
STATE
PRISON

RISK REDUCT]ON-
PRE-RELEASE

isocrnl sECURTTY

ICARD flOPPSTEÐ
GDC -
REFERRED

MENS STATE
PRISON

t2/29/2008 RELEASED FROM
CONFINEMENT

03/18/2013

RISK REDUCTION.
PRE-RELEASE

lrooorruot- GDC -
REFERRED

COASTAL
STATE PRISON

ro/09/2014 COMPLETED
SUCCESSFULLY

L0/t0/20t4
COASTAL
STATE
PRISON

RISK REDUCTION.
PRE-RELEASE

Irooorr.ol-
START -
OTHER IN
OTIS

UNKNOWN 0s/18/2005 COMPLETED
SUCCESSFULLY

09/30120os MENS STATE
PRISON

FAMILY VIOLENCË
I

START -
OTHER IN
OTIS

UNKNOWN 0s/18/200s COMPLETED
SUCCESSFULLY

0s/301200s MENS STATE
PRISON

:X l,n ,
f

SOPP
GDC.
REFERRED

COASTAL
STATE PRISON

07/L9/20L3 REFUSED TO
PARTICIPATE

L2/24/2014
COASTAL
STATE
PRISON

RISK REDUCTION-
SEX AND VIOLENCE l"* SOPP

GDC -
REFERRED

N4CRAE

PROBATION
0s/09/2016 10/17/2016 COMPLETED

SUCCESSFULLY
o1/25/20t7

AUGUSTA
STATE MED,
PRISON

RISK REDUCTION-
SEX AND VIOLENCE l'*' SOPP

START -

OTHER IN
OTIS

UNKNOWN 07/07/2005 RELEASED FROM
CONFINEMENT

LO/05/2005 MENS STATE
PRISON

TC PRËFERRED
REQUIRED -
PAROLE

GA DIAG
CLASS PRISON 08/15120t3 RELEASED FROM

CONFINEMENT
03/26/2015

MOTIVATION FOR
CHANGE

GDC -
REFERRED

BOSTICK UNIT 09/2s/2008 COMPLETED
SUCCESSFULLY

09/25/20L0
CENTRAL
STATE
PRISON

MOTIVATION FOR
CHANGE

GDC.
REFERRED

GA DIAG
CLASS PRISON

04/20/20t6 0u06/20L7 COMPLETED
SUCCESSFULLY

02/L7l2Ot7
AUGUSTA
STATE MED,
PRISON

MOÏIVATION FOR
CHANGE

GDC -
REFERRED

GA DIAG
CLASS PRISON 08/3012014 02/09120t5 COMPLETED

SUCCESSFULLY
o2l2s/2or5

COASTAL
STATE
PRISON

REDUCTION.
PRE-RELEASE

RISK REDUCTION-
SEX AND V]OLENCE

RISK REDUCTTON-
AND VIOLENCE

RISK REDUCT]ON-
SPECIAL HOUSING

RISK REDUCTION-
SUBSTANCE ABUSE

RISK REDUCTION-
SUBSTANCE ABUSE

RISK REDUCTION-
SUBSTANCE ABUSE
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RISK REDUCTION-
SUBSTANCE ABUSE

lvorrvnroru ron
lcr-iAr\rcE

REQUIRED -
PAROLE

UNKNOWN 05/18/2005 oB/28/zooel33Ë3å51F3.r, lotnvroou
BOSTICK
UNIT

R]SK REDUCTION-
SUBSTANCE ABUSE

lRsRr:
lRrsloerulnl sn
IPRoGRAM

GDC.
REFERRED

GA DIAG
CLASS PR]SON

t1/27/20L2
þn'åi:?,:ftÎ' 10,,,,,,0,,

There are no overriden programs for this offender

@ 1998 - 2002 Georgia Depørtment of Corrections
Send vour svstem ouestions and recommendations to us
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Offender Disciplinaries History
SMITH, DARRELL CHARLES-GDC ID 1OOO356256

Õffense
ñaÊe

U.R, Ê Lc*a1i*n Charg*is! a:rd Final
*ispasåti¡¡*{ç}

üisp*sili*n
Satê

Åut*orizir:g
ñfli¡i:l'*

Recâmm*ndåliên
Å*R llate Saneåi<¡ns

Probatcd
*i:åiüati*r'r

¡*

0L/06/2013 354787
CENTRAL STATE
PRISON

BOlK-GREAT-INJURY TO
INMATE/ONESELF - GUILTY 0L/74/20L3

COMPLETE LOCAL
DISPOSITION
APPROVED

07/17/2013 YES 14635274

06/22/2012 3r0L72 CENTRAL STATE
PR]SON

C17B-HIGH-UNDER
INFLUENCE OF DRUGS -
GUILTY

07/t7/20t2
COMPLETE LOCAL
DISPOSITION
APPROVED

07/17/20t2 YES 13630763

03/23/20rt t994t2 GA DIAG CLASS
PRISON

BOlK-GREAT-INJURY TO
INMATE/ONESELF - GUILTY 04/t9/z?tL

COMPLETE LOCAL
DISPOSiT]ON
APPROVED

04/t9/z}tI YES

@ 1998 - 2002 Georgia Department of Coruections
Send ypg¡¡ygþ¡g¡luestions and recommendat¡ons to us

z

.t
E26

EXHIBIT

D

4t
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Movement History
GADSON, GLEN BERNARD - GDC ID 1-14 6292

Move Date Move T)T)e Move Reason Moved To Location

ro/ os/zor9

o8/oL/20L9

o7 /3r/zore

07 /3L/20L9

05/14/2Or9

os / 09 /201"9

03 /oL/2oL9

ß / or/ 2or9

03 /oL/ 2O19

0L/ o8 /201.9

06/19/2or8

77/20/20L7

ro /ro/2017

06 /Ls / 201"7

06/75/2Or7

0r/o8/20L6

05 /22/2oLs

05 /22/zols

1"o / o4/2or4

03 /27 /zor4

07/L3 /2074

0L/ 06 / 2014

08 /30 /2OL2

06/07/2012

os /24/2012

03 /20 / 2072

oL/1r/2OL0

RELEÄSE

BED MOVE

BED MOVE

BED MOVE

GDC MOVE

GDC MOVE

BED MOVE

BED MOVE

BED MOVE

GDC MOVE

BED MOVE

BED MO\¡E

GDC MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

GDC MOVE

BED MOVE

DIAGNOSTIC

PROBÀTION CUSTODY STATUS

SENTENCE EXPTRED

SEPARATE ENEMTES & ASSOCIATES

-ADJUSTMENT

AD.'USTMENT

ADMINTSTRÀTIVE

ÀD.fUSTMEÀIT

CORRECTING ERRONEOUS MOVE

ÃDMINISTR.AT]VE

ÄD.IUSTMENT

ADMINISTRATTVE

ÀDMINISTRATI\¡E

ÀD'JUSTMENT

OTHER REQUEST

AD.fÜSTMENT

AD,fUSTMENT

AD,fUSTMENT

AD.fUSTMENT

.AD.'USTMENT

MEDICAL

ÃDMTNISTRÀTTVE

POPI'],ATION REDI STRIBI'TION

DISCIPLlNARY

ADMINlSTRÀTIVE

ÀD.JUSTMENT

NEW SENTENCE - COURT COMMIT

.]ATL AWAITING SP

CEI{TRI\I] STATE PRISON E-3-206-T

CEÌi¡:TRAL STATE PRISON 8.4-101-T

CENTR"AL STATÉ PRISON É-3-206-T

CENTRÃIJ STÀTE PRISON E-4-10].-T

SMTTH STATE PRISON G.1-203.8

MACON STATE PRISON M-2-47.8

MACON STATE PRISON H-2-]-37.7

MACON STATE PRISON M-2-47-B

MACON STATE PRISON D-1-12]--B

coÀsTÀf, Tc A-13-66-B

coAsTAI TC À,-13-65-T

coÄsTÀr, Îc B-40-227-T

CEI.NTRAIJ STATE PRISON E-1-103'B

CENTRÀIJ STA?E PRISON C-1-203'B

CENTRÄL STATE PRISON E-]--]-03.8

CENTRÀL STATE PRISON 8.3-105-B

CENTRÀL STÀTE PRISON E-4-102.7

CENTRAL STATE PRISON E-3-]"05-B

CENTRÀIJ STATE PRISON E-3'204'T

CENTRÀTJ STATE PRISON J-3'1'M

CE¡¡:|RÀL STÂ,TË PRISON G-1-]-06 -B

CENTRÄI, STATE PRISON J-2.2A.NT

GA DIAG CLÀSS PRÍSON .T-3-].60-8

PROBATION CUSTODY STATUS .]AIL AWAITING REVOCÀTION

GÀ DIAG CIJASS PRISON J'3-¡.89_T
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GADSON

MovemenL History
GLEN BERNARD - GDC ÎD ]-A46292

oe/Ls/zooB

06 /24/2008

06 / 7e /2008

05/L2/2oog

02 /L4/ 2008

02 / oL/2007

09/02/200s

06/27/2oos

EXTERNÀI, NON CUSTODY

BED MOVE

DIÂGNOSTTC

PROBATION CUSTODY STATUS

PROBATION CUSTODY STATUS

PROBÀTION CUSTODY STÀTUS

REI,EÀSE

INITIATJ ASSIGNMENT

COURT PRODUCTION ORDER

ADMTNISTRATIVE

NE}I SEÌi¡1TENCE - COURT COMMIT

.'ÀT], ÀÍIÀITING SP

'JAIL AWAITING REVOCÀTION

NOT IN CUSTODY

MAX OUT W/PROB.ATION

PROBATION REVOCATION

CHATIIAM COUMTY COURT

COASTAIJ STATE PRISON K-C-203-4

COASTAL STATE PRTSON L-D-4-T

I.W. DAVIS DETE¡¡:TÍON CEN?ER DORM-A-
11-T
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Movement History
BROVüN, VIRG]], ALBERT - GDC ID 8487'79

Move Date Move Tlæe Move Reason Moved To Location

12/ 06/2oLg

06 / 1-8 /2078

o6 / 1"6 /201"8

06/L6/20L8

06/rs/2org

oJ"/ o4 /2org

01-/ 02 / 2or8

L2 / os/ zor1

12/ o4/ zoTi

17/22/2077

7L/ 06 /20!7

lo/Lz/2orj

rc/ar/201"7

08 / 3o /201"7

o8/22/2Or7

07 /24/2077

0'1 / 24 /201"7

07 /24/2017

07/24/2oL7

07/L7/2077

o6 / 09 /2011

05/7s/20t7

os/05/2077

os/ o4 /2017

03 /31/ 201-7

03 /22/ 201"7

03/1"0/201,7

RELEASE

BEÐ MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

BED MOVE

BÊD MOVE

BED MOVE

BEÐ MOVE

BED MOVE

BËD MOVE

BED MOVE

BEÐ MOVE

BFD MOVE

BED MOVE

BED MOVE

BEÐ MOVE

BED MOVË

BED MOVE

ARRIVE HOSPITAL TRANSPORT

HOSPITAI. TRANSPORT

ARRIVE HOSPITAL TRANSPORT

I{OSPÏTAL TRÀNSPORT

ARRTVE HOSPITAL TRANSPORT

HOSPITAI, TRÀNSPORT

PAROLE CÉRTIF]CATE

MEDTCAI,

MEDICAL

ADMINISTRÀTIVE

AD.'USTMENT

MEDÌCAT]

MEDICÀI

MËDICAL

MEDÏCÀL

MEDICAIJ

ADMINISTRÄT1VË

MEDÏCAL

MEDICAL

ADMINTSTRÀTIVE

MEDICAL

ADJUSTMENT

MED]CAL

MEDICAL

MEDICAL

MEDICAL

RETIJRN FROM MEDICAI-

MEDICAL

RETURN FROM MEDICAT

MEDICAL

RETURN FROM MEDICAIT.

MEÐICAL

AUGUSTA STATE MED. PRISON 23A-2.13-B

AUGUSTA STATE MED, PRISON NT'-4A-1,2-B

AUGUSTA STATE MED. PRISOÑ 23A.2.13-B

AUGUSTA STATE MED. PRISON NU.4A_15-B

AUGUSTA STATE MED. PRISON 23A-2-1.3-B

AUGUSTA STATE MED- PRISON NU-4A.12-B

AUGUSTA STATE MED. PRISON 23A-2-25-T

AUGUSTA STATE MED. PRISON NU-4A-].4-B

ATJGI]STA STATE MED. PRISON 23A-2-25-T

ÀUGUSTA STATE MED. PRISON NI'-3A-].5.8

AUGUSTA STATE MED. PRISON 23A-2-25-T

AUGUSîA STATE MED. PRISON NU-4A-1.0-B

AUGUSTA STÀTE MÐÞ. PRISON 23A.2-25-T

AIJGUSTA STATE MED- PR]SON 1"48-2-28-8

ÀUGUSTA STAI]E MED. PRISON NT'-3A-1.3.8

AUGUSTA STATE MED. PRISON NIJ-2A.1.4-B

ATJGUSTA STATE MED. PRISON 148.2*19.7

AUGUSTA STATE MED. PRISON ÑU-2A-14-B

AUGUSTA STATE MED. PR]SON 14A-2-23_T

AUGUSTÀ STATE MED. PRISON NU-2A.18_B

MCG HEAI,TH SYSTEM HOSP

AUGUSTA STATE MED. PRISON NT]-2A-13-B

MCG HEATTH SYSTEM HOSP

AUGTJSTÀ STATE MED. PR]SON NU-2A_13-B

CÀNDLER I{OSP

BED MOVE MED]CAL GA STATE PRTSON F.3-12-B
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Movement History
BROI^IN, VIRGfL ALBERT - cDC ID 848779

02/23 /20L7

02/21/20L7

oB / rs/ 201"6

08 / 17 /2016

o6/22/20t6

o6/21"/201-6

o6/L4/2016

02/Lo/2016

72/03/2Oa5

t-/os/20L5

L0/L6/2008

o'J-/ o4/ 20O8

12/07/2007

1"1/07 /2007

3-3-/oi"/20o'1

01-loB/2007

1"2/OB/2006

71-/t't /2006

o8 /a2 / 20Os

o4 / i.r /2005

BED MOVE

BED MOVE

ARRIVE EXTERNAL NON CUSTODY

EXTERNAL NON CUSîODY

BED MOVE

ARRIVE EXTERNAL NON CUSTODY

EXTERNAL NON CUSTODY

BED MOVE

GDC MOVE

DIAGNOSTIC

PROBATION CUSTODY STATUS

PROBATION CUSTODY STATUS

PROBATION CUSTODY STATUS

PROBÀTION CUSTODY STATUS

PROBATTON CUSTODY STÀTUS

PROBATION CÜSTODY STATUS

PROBATION CUSTODY STATUS

PROBATION CÜSTODY ST-ATIIS

RELEASE

INTTIAI, ASSIGNMENT

ADMINISTRATIVE

MEDICAL

RETURN FROM COI'RT

COURT PRODUCTION ORDER

ADMINISTRATIVE

RETURN FROM CÔI]RT

COMPASSIONATE LEAVE

ADMlNISTRÀTIVE

ADMINISTRATlVE

NEW SENTENCE . COT'RT COMMIT

JAIL AWAÏTING SP

NOT IN CIJSTODY

.]A1L AWAITING REVOCATION

.]AIL AWAITING TREATMENT

JAIL ÀWAITTNG REVOCATTÔN

NOT IN CUSTODY

JAIL AWAITING TREATMENT

.]ATL AIIA]TING REVOCÀTION

MÃX OUT I,¡/PROBÀTION

PROBAT]ON REVOCATION

GA STATE PRISON C-1-14-B

GA STATE PRISON F-3-].-B

GA STAîE PRISON C.1_14-B

WASHINGTON CO

GA STAîE PRISON C-2.32.8

GA STATE PRISON Ë_3-2].-T

oTC/WASHÍNGTON CO

GA STATE PRISON C.1-49-B

GA STATE PRISON A-4-4-T

GA DIAG CLASS PRISON .f-2-084-B

EMAÑUEL WOMENS FACILITY DORM-F-2s_T
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Offender Disciplinaries History
LAMB, GREGORY MICHAEL-GDC ID 63239

*ffense n.ß. # L{}ç;¡tiû* Cl:;:rge{s} an* Tinaå
üisp*sitic*{s}

*isp**ition å*thorizìng
ûffi*ìal's

Rê*smrTiêndå,it:n
ÅûR *ate $ancticns

Frobated
tbligati*n

td

03/2!/2017 692248
PHILLIPS STATE
PRISON

DO3L-GREAT-POSSESS]ON OF
CELL PHONE - GUILTY 03/22/20t7

COMPLETE LOCAL
DISPOSITION
APPROVED

03/24/2Ot7 NO 22783742

09/L4/20L6 656188
PHILLIPS SÏATE
PRISON

DOl.HIGH-POSSESSION OF
CONTRABAND - GUILTY 09/ts/2016

COMPLETE LOCAL
DISPOSTTTON
APPROVED

09/15/2016 NO 2ta14716

Lt/25/20t5 598428
PHILLIPS STATE
PRISON

C17B-HiGH.UNDER
INFLUENCE OF DRUGS -
GUILTY

t2/04/20ts
COMPLETE LOCAL
DISPOSITION
APPROVED

L2/09/2015 YES 20356426

o7/20/2015 534449 PHTLUPS STATE
PRISON

DO3 L-GREAT-POSSESSION OF
CELL PHONE - GUILTY
DO1-HIGH-POSSESSION OF
CONTRABAND - GUILW

or/26/2015
COMPLETE LOCAL
DISPOSiTION
APPROVED

ou27lz0Ls NO 1863 1950

Lr/07/20L7 253610
CENTRAL STATE
PRISON

C15-H]GH-FAIL TO FOLLOW
INSTRUCTIONS . DISMISSED t2/22/20Lt

COMPLETE LOCAL
DISPOSTTION
DISMTSSED

0tl05/20t2 NO

07/03/2010 93869 WHEELER CORR
FACILITY

Cl5.HIGH-FAIL TO FOLLOW
INSTRUCTIONS - NOT GUILTY
813-H]GH-TNSUBORDTNATTON
. NOT GUILTY

02/17/20t0
COMPLETE LOCAL
DISPOSIT]ON
APPROVED

02/17/2010 NO

@ 1998 - 2002 Georgia Department of Corrections
Send yqyg!4Stuestions and recommendations to us
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Offender Disciplinaries History
MOORE, TONY -cDC rD t141929

Sff**s*
*âåê Þ"Ê. # Lsëírå¡û11

eharge{si and Fir¡*l
DIsp*siåi<:*{s}

llisp**i1i*n Å*thorizir':g
*9Ticial's

Rûr{}:Träsrìdi¡ticil
ÂOX $äte S*¡rcti*ns

F¡*bate$
*biig*tie*

ìl

09/02/20L7 CENTRAL STATE
PRISON

B1 1-HIGH-
EXPOSURE/EXHIBITION -
DISMISSED
815-HTGH-EXTORTION -
DTSMISSED

09/25/20L7
COMPLETE LOCAL
D]SPOSITION
DISMISSED

t0/02/zo17 NO

tzlL3/201.6 673729 CENTRAL STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY

0t/03/20L7 F]NAL REVIEW
APPEAL DENIED

02/02/2017 NO 22424351

0B/12/2016 650603 CENTRAL STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY
813-HJGH-]NSUBORD]NATION
- GUILTY
BO5-HIGH-VERBAL/GESTURE
THREATENING - GUILTY

0e/23/20t6
COMPLETE LOCAL
D]SPOSITTON
APPROVED

0B/23/20t6 NO 21670703

tt/27/20L5 598890
CENTRAL STATE
PRISON

B1 1-HIGH-
EXPOSURE/EXHIBITION -
GUILry

72/r6/20t5
COMPLETE LOCAL
DISPOSITION
APPROVED

L2/L8/20L5 NO 20377394

09/04/2075 582 181 CENTRAL STATE
PRISON

BO 1C-GREAT-ASSAULT
OFFICER - GUILry

09/18/20t5 FINAL REViEW
APPEAL DENIED

10/27/20L5 NO 1990 1666

07/29/20t5 574403
CENTRAL STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY 08/27/20t5

COMPLETE LOCAL
DISPOSITION
APPROVED

08/28/2075 NO 19755556

07/27/2075 5740A9 CENTRAL STATE
PRTSON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY 07/3L/20t5

COMPLETE LOCAL
DISPOSITION
APPROVED

07/37/20L5 YES 19599643

07/05/20L5 57t204 CENTRAL STATE
PRISON

C1s-HIGH-FA]L TO FOLLOW
INSTRUCTIONS - DISMISSED oB/24/20L5

COMPLETE LOCAL
D]SPOSiTION
APPROVED

oB/25/20t5 NO

06/27 /20t5 567965 CENTRAL STATE
PRISON

C1O-GREAT-DISRUPTING
COUNT. GUILTY
C15-HIGH-FAIL TO FOLLOW
INSTRUCÏIONS - GUILTY

07/t7/20L5 FINAL REVIEW
APPEAL DENIED

08/rt/70L5 NO L9575203

07/25/20t4 496142
CENTRAL STATE
PRISON

Cl5.HIGH.FAIL TO FOLLOW
INSTRUCTIONS - GUILTY 07/30/20L4

COMPLETE LOCAL
DISPOSITION
APPROVED

07/3L/2074 NO L7674225

0L/3t/2014 45261t CENTRAL STATE
PRISON

BOlK-GREAT.TNJURY TO
iNMATE/ONESELF - GUILry

02/25/20t4 COMPLETE LOCAL
APPEAL DENIED

03/05/20L4 NO 76846564

t2/29/20t3 444L56
CENTRAL S'TATE
PRISON

DO1-HIGH-POSSESSION OF
CONTRABAND - NOT GUILTY

07/07/20L4
COMPLETE LOCAL
DISPOSITION
APPROVED

0t/07/20L4 NO

12/03/2013 438279
CENTRAL STATE
PRISON

C15.HIGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY 12/L8/2Ot3

COMPLETE LOCAL
DISPOSiT]ON
APPROVED

L2/t8/20t3 NO 165060 15

0B/L9/20t3 413397
CENTRAL STATE
PRISON.

B1 1-HIGH-
EXPOSURE/EXH]BIT]ON -
GUILTY

09/04/20t3
COMPLETE LOCAL
DISPOSITION
APPROVED

09/04/2073 NO t5965752

0B/ 10/20 13 4t7693 CENTRAL STATE
PRISON

C14-HTGH-UNAUTHORIZED
PRESENCE - GUILry 08/19/2013

COMPLETE LOCAL
DISPOSITION
APPROVED

08/2L/20t3 NO 15835 13 I

07/05/2073 402474
CENTRAL STATE
PRISON

B1 1-HlGH-
EXPOSURË/EXH]BITION -
GUILTY

07/24/2OL3
COMPLETE LOCAL
DISPOSITION
APPROVED

07/24/2073 YES t5653697

a3/10/20t3 3731A3 CENTRAL STATE
PRISON

BO 1C-GREAT-ASSAULT
OFFICER - NOT GUILTY
C15-HTGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY

03/ts/2013 F]NAL REVIEW
APPEAL DENIED

0s/06/2013 NO L4978787

0L/06/20t3 358798
CENTRAL STATE
PRISON

BOlK-GREAT-]N]URY TO
INMATE/ONESELF - GUILTY 02/0s/2013

COMPLETE LOCAL
DISPOSITION
APPROVED

02/05/201"3 NO t4775120

70/28/20t2 346062 CENTRAL STATE
PRISON

B1 1.HIGH-
EXPOSURE/EXHIBITION -
GUILTY

LL/27/20L2
COMPLETE LOCAL
DISPOSITION
APPROVED

LL/29/20L2 YES L43337L8

ñ
dz

DEF

EXHIBIT

4b
S

NTRAL STATE B1 1-HIGH.
EXPOSURE/EXHIBITION .
GUILTY

COMPLETE LOCAL
D]SPOSITION

3 16963
PRISON

08/0r/20r2 08/0r/20t2
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06/07/20L2 305982
CENTRAL STATE
PRISON

B1 1-HIGH-
EXPOSURE/EXHIB¡TION -
GUIITY

06/2t/20L2 FINAL REVIEW
APPEAL DENIED oalv/2ot2 NO 13482086

06/03/2012 304849 CENTRAL STATE
PRISON

C15-HIGH.FAIL TO FOLLOW
INSTRUCTIONS - GUILTY
B 1 3-HIG H- J N SU BORDTNAT]ON
- GUILTY

06/2t/20L2
COMPLETE LOCAL
DISPOSITION
APPROVED

o6/25/20t2 YES r348?O78

289531
CENTRAL STATE
PRISON

C19-H]GH.UNAUTHORIZED
HANG]NG/ATTACHING OF
MATERIALS - DISMISSED

04/26/2012
COMPLETE LOCAL
DISPOSITION
DISMISSED

05/09/20L2 NO

03/tLl20L2 288152 CENTRAL STATE
PRISON

B 13-HIGH-INSUBORD]NATION
- DISMTSSED
BO5-HIGH-VERBAVGESTURE
THREATENING - DISMISSED

04/20/2012
COMPLETE LOCAL
DISPOSITION
DISMISSED

04/20/2012 NO

02/29/20L2 280830 CENTRAL STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS - GUILW
G02-LOW.UNKEPT CELL -
GUILTY

03/22/2012
COMPLETE LOCAL
DISPOSITION
APPROVED

03/23/20L2 NO

0t/t9/20t2 270729
CENTRAL STATE
PRISON

B1 1-H]GH-
EXPOSURE/EXHIBITION -
DISMISSED

02/2t/20L2
COMPLETE LOCAL
DISPOSITION
DISMISSED

02/27/20t2 NO

or/07/20L2 267656
CENTRAL STATE
PRISON

B1 3-HiGH-INSU BORDINATION
- GUILTY oL/20/2012

COMPLETE LOCAL
DISPOSITION
APPROVED

oL/24/2012 NO

10/27/20L1. 250L29
CENTRAL STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS - DISMISSED L2/L2/20LL

COMPLETE LOCAL
DISPOSITION
DISMISSED

L2/74/20Lt NO

L0/2L/20Lt 250132 CENTRAL STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCÏIONS - DISM]SSED 12/L2/20LL

COMPLETE LOCAL
DISPOSlTION
DISMISSED

t2/L4/20Lt NO

09/26/20r! 246920
CENTRAL STATE
PRISON

B1 1-HIGH-
EXPOSURE/EXHIBITION -
GUILTY

t0/25/201t
COMPLETE LOCAL
D]SPOSITION
APPROVED

ro/3L/20LL NO

oqln6l)î1 1 238085
CENTRAL STATE
PRISON

C15-H]GH-FAIL TO FOLLOW
INSTRUCTIONS - GUILTY t0/06/zott

COMPLETE LOCAL
DISPOS]TION
APPROVED

L0/L2/20tl NO

08/LL/2071 232777
CENTRAL STATE
PRISON

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS . DISMISSED 08/24/20tr

COMPLETE LOCAL
DISPOSITION
DISMISSED

08/30/207t NO

07/2t/2017 227309
CENTRAL STATE
PRISON

C15-HIGH-FA]L TO FOLLOW
INSTRUCTIONS - DISMTSSED 08/t9/20r1

COMPLETE LOCAL
DTSPOSITION
DISM]SSED

08/22/20tr NO

03/LL/2071 L94252
COFFEE CORR
FACILiTY

C15-HIGH-FAIL TO FOLLOW
INSTRUCTIONS . GUILTY 04/LL/z}tr

COMPLETE LOCAL
DISPOSITION
APPROVED

04/LL/20rt YES

A 1998 - 20A2 Georgia Department of Cowections
Send your syglem questions and recommendations to us
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

d'
(@

Nathan Deal
Govetnot

GEORGIA DEPARTMENT OF CORRECTIONS
CENTRAL STATE PRISON

4600 Fulton Lfìil Road,
Macon, Georgía 31208
Phone 478/471-2906

Fox 478/471-2095

Georgia-

Greg Dozíer

Commìssíoner

¿lÂemorondum

Dote: June 1,2018

To: Securíty

From: 5r, Counselor Chqmbers, ADA CoordÍnotor

Thru: DWCåT lrîicheol Thonos

Eff ective immediotely the below list of off enders sre deaf ond should hove occess to use the
Video Reloy Service.

Offenders
Green,Tommy GDC 537348
Moore, Tony 6DC 1141929

Shields, Christopher GùC 1050ó54
Smith, Dqrrell 6DC 1000356?56

Cobb, Brondon 6DC 1001311531

Horris, Ricordo 6DC 1001óO29OO

Smiïh, Andrew 6ùC tl48418
Smith. Joroe 6DC 1001828089

Deof
t.
2.

3.

4.

5.

7.

9.
10.

11.

t?.
13.

14.

c3 10óT

K4 3OT

E3 2017
El 2027

El 1058

EI ?O4B

E3 1018

E3 1068

ASL

A5L
A5L
A5L

ASL
A5L

A5L
ASL

z

I
É
!ó

EXHIBIT

q
DEF

Harris v GDC - Binder 6 6843
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3/â5/2019 Mall - Chery'.Frazler@gdc.ga.gov

Re: CONFIRMED: Phone request for B/27 at 12:00pm - 1:00 pm

trazier, Cheryl

Fri 8/24120t8 3:49 PM

Serìt llerns

To: LATN ASL <asl@latn.com>;

ccrThorpg Juanita <Juanita.Thorpe@gdc.ga.gov>; Chambers, pashion <pashion.chambers@gdc.ga.gov>; Thomas, Micheal
<micheal.thomas@gdc.ga.gov>; Bowen, Tommy <Tommy-Bowen@gdc.ga.gov>; york, Jada <jada.york@gdc.ga.gov>;

Thank you. Your email also serves as notice to the facility that the order for ASL services
has been filled.

Have a great weekend!
Cheryl

Cheryl Ann Frazíer
Americans with Disabilities Acl LEPISI Coordinator
Offrce of Professional Standards

Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

BuildingPRIDE in ourselaes ønd our Agency.

"The Department of Corrections protects the public by operating secnre and safe facilities
while reducing recidivism through effective programming, education, and healthcare."

From: LATN ASL <asl@latn.com>

Sent: Friday, August 24,2078 3:46:30 PM
To: Frazieq Cheryl
Cc: Thorpe, Juanita; Chambers, Pashion; Thomas, Micheal; Bowen, Tommy; York, Jada; LATN ASL

SubjecE CONFIRMED: Phone requestlor 8127 at 12:00pm - 1:00 pm

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender
and know the content is safe.

Good Afternoon Ms. Frazier,

I have confirmed your interpreter for 8/27 at 12:00 pm to 1:00pm. The interpreter assigned is Linda Ogletree.

Please let me know if you have any questions.

Thanks

hþs://outlook. offi ce365.com/owa/?psth=/ma lUsoarch

Harris v GDC - Binder 6

114

6
d2 EXHIBIT

6879
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3l25l2A1S Ma¡l - Chery¡.Frâzier@gdc.ga.gov

Erica Mason
5ign Langui:ge 5ervices Coârdinðtri

LAÏN
l7?il Pér{htrÐ* Streei N'}V, Suite'r3? At¡ðnta üÁ .lûl0r}

ì.8Ûl].9.1].LÀTt¡ {528{:} m;¡r¡r i 1.8å}8.51.1.62 j3 f ¡x i www.latn*grt I erila3{i}rlç"l.ptl].dÕrî

Tr$

Languâge Solutions t z¡lta.

rÕtnm'.lnie¿tioti in 9rrcr, ptease irnmediatüly cÒ'rtãç! the senrler ¿nej delete thg mÐterial. Tharrk vou.

From : Fraeier, Cheryl <Cheryl. Frazier@ gdc. ga.gov>
Sent: Friday, August 24,2018 3:37 PM
To: LAIN ASL <asl@latn.com>

Ccl Thorpe, Juarrita <Juanita.Thorpe@gdc.ga.gov>; Chambers, Pashion <pashion.chambers@gclc.gã.gov>; Thomas, Micheal
<micheal.thr:mas@gdc.ga.gov>; Bowen, Tommy <Tommy.Bowen@gdc.ga.gov>; York, Jada <jada.york@gdc.ga,gov>
Subject: Re: DECLINËD: Phone request tar B/27 at gr45 AM
tmportance: High

Coocl Afternoon Mrs. Xanclra Kenney-Blumer,

I just received tlotice from the Facility ADA Coordinator, Mrs. Thorpe, at Central State
Prison that they will accept the adjusted time frame, as noted in your email. Please send a
confirmation when the appointrnent is finalized.

Thank
Cheryl

YlJu.,

Cheryl Ann Frazier
Americans with Disabilities Acti LËP/Sl Coordinator
Office of Profbssional Standards
Cornpliance Unit
Georgia Departrnent of Corrections
Executive Operations
770-33t-7535

lluiÍ.r$iug flRlÐ[, i¡t tstçs*k;es *vr¡l *ur tlgtttcç.

"The Department of Corrections protects the public by operating secure and safe facilities
while rec{ucing recidivism through effective prCIgramming, education, and healthcare."

https://outlook.omceS6S.com/ôwa/?path=lmailisearch

Harris v GDC - Binder 6
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3nSf2O19 Ma¡ - Cheryt.Frazter@gdc.ga.gov

From: LATN ASL <aSI@lal¡,.C@>
Sent: Friday, August 24,2018 3:10 PM
To: Frazier, Cheryl
Cc: LATN ASL

Subject: DECLINED: Phone request for Bl2l at 9:45 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender
and know the content is safe.

Good afternoon Ms. Frazier,

Thank you for contacting LATN Language Solutions to assist with your interpretation
needs

UnfortunatelR we do not have an interpreter for the appointrnent below. The earliest
we can provide an interpreter is Monday Au ease let us
know if this appointment can be rescheduled.

tD 138367
Date 2018-08-27
Start Time 09:45 AM
Estimated End Time L0:45 AM
Client Georgia Department of Corrections
Location Central State Prison
Address 4600 Fulton Mill Rd, Macon 31208
On-site Contact Pashion Chambers
On-site Contact Number 478-757 -2633
Non-English Speaker Brandon Cobb & Darrell Smith
Language / Appointment Type Sign Language - Community
Reason forAppointment Quarterly Counseling Session with Brandon Cobb and Grievance
for Darrell Smith
Requester Cheryl Frazier

Should any of the information above be incorrect, or require adjustment, please let us
know immediately via phone at 404-634-2635 or via email at latn@latn.com.

We sincerely appreciate the fact that you chose LATN and look forward to serving your
language needs.

Kind regards,

Xandra Kenney-Blumer

Sign Language Servíces Coordinator

LATN

hþs://oullook.offi ca365.com/owa/?path=/mall/search

Harris v GDC - Binder 6
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TO" 3û

3l25l2O1S Mail - Cheryl.Frazier@gdc.ga.gov

l7?Õ P$¡chtree strëêt NW, Suitc 532 Artãnta tÂ itl09
'1.800,ç43.LATN {5?86} rnåin I t.BBB.i1i.ôZ3j f¿x ¡ vtlf.}.ádqtn.com I xkennçy:Þ!gæIg!g!!,.gÍ[

LåT N
ttil

Language Solutions a a

This coril¡¡unicatiçn 
'ln{, 

any ãttåchrnent ti} lhìs communicatíon mày eontain confidentinl andlnr private informâtion. Ány dissemination, revlew, {Õpyíng,
{,istribt}tion ûr r*transmìssiðn of this informatìçn by anyone ðther thân the inïendecl recipienl{:) is stríctly prohilritrrl, lf yorr have received thir

cÕ¡nmllnicalion in errÕr, pteas* immediatety contrct the s6fider and <telete the rnâterial. Tlìånk ysu.

https://outlook.ölñce365. comlawal?path=/maillsearch

Harris v GDC - Binder 6
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER
3n5//2O19 Mail - Cheryl.Frazier@gdc.ga.gov

l-w: ASL interpreter

Thorpe, Juanita

lue 9/L8/2OI8 1:57 PM

ro: Frazier. Cheryl <Cheryl.Frazier@gdc.ga.gov> ;

luan6a,,,Tlwrpe
l,a ed,imL Il ni,t lra a,nnØ<l /ADA Coord"í,t4,ator
C e,ntrø-b Stø.ts ? t í¿ow
4 6 O O F ulÊotu 1,4 ílL'l¿oaÅ'
l4arnw, qA 37208
478 -+7L -2932

Buìlding PRîDE Ín ourcelves and ourAgency.

"fhe Georgia Deparûnent of Conections pruteß the pubtìc by openting æcute and safe facltÍtíæ, whìIe
reducíng rccidivism thrcugh etrectíve programmíng, eduatÍon and healthcate.-

From: Chambers, Pashion

Sent Tuesday, September 18, 2018 1:02 PM

To: Thorpe, Juanita

Subject: ASL i nterprete r

Interpreter needed for quarterly contact with the follow offenders on Thursday September 20,
2018 at 0945-1145
Green, Tommy 537348
Harris, Rîcardo 1001602900
Moore, Tony LL4t929

Smith, Andrew IL484O9
Smith, Jorae 1001828089

https//outlook.offi cs365.com/owa/?path=/maiUsea rch

Harris v GDC - Binder 6
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CONFIDENTIAL . SUBJECT TO PROTECTIVE ORDER
3nil2019 Mall - Cheryt.Frazier@gdc.ga.gov

Pashion Chambers
Chief Counselor
CentralState Prison
478-47L-2935

@GEORGI.A
l)l P¡¡Tll| !s r (n ('r}I'Ltr:ÎL¡\\

Building PRIDE ín ourselves and our Agency.

"The Georgío Department of Correctíons protec,ts the pubtic by operotíng secure ond sdfe
facilities, whíle reducing recidivìsm through efiectíve programmÍng, educøtion and healthcare.',

h$ps://outlook.ofücs365,corn/owanpathlmall/search

Harris v GDC - Binder 6
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'3t 25t20',ts Mall - Cheryl.Frader@gdc.ga.gw

Re: Deaf Offender - Request for Qualified ASL interpreter

Franklin, Lakisha

fue 3/2712018 2:18 PM

ro Frazier; Cheryl <Cheryl.Frazier@gdc.ga.gov>;

cc.Caldwell, Anto¡ne <Antoine.Caldwell@gdc.ga.gov>

As soon as the RSAT director provides the phase information I will email the information to you as soon as
possible. I have already advised medical and counseling that the offender cannot have any services provided to
him until the interpreter is present.

DATE: MondaVA4/O2{L8
TIME:0900-1130
POC: Bobby Figueroa
OFFENDER: Cobb, Brandon GDC#1001311531
SCOPE OF SERVICES: Offender Orientation/Classification-Offender will be introduced to the facility
rules/regulations as ¡t relates to grievances, PREA, disciplinary process, general library/law library
counseling/programming,medical/sick call, assignment to RSAT and review for detaíl assignment.
LOCATION of SERVICES: Johnson State Prison-Multipurpose Room
END DATE: Monday O4lÙLltg

Lakisha M. Franklin

Deputy Warden Care & Treatment
Johnson State Pr¡son

Officer 478-864-415L
Cell: 404-323-6896

tax:478-8il-4t04

Building PRIDE in ourselves and our Agency.

The Georgia Department of Corrections protects the public by operating secure and safe facilities, while reducing recidivism through

effective programming, education and healthcare.

hþs://oullook.of üca365,com/owa/?path{ma illseerch

Brandon Cobb

1f3
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3l25n0lS Mall- Cheryl.Frazler@gdc.ga.gov

From: Frazier, Cheryl

Sent: Tuesday, March 27,207810:52:30 AM
To: Franklin, Lakisha

Cc Frazier, Cheryl; Caldwell, Antoine
Subject Re: Deaf Offender - Request for Qualified ASL interpreter

Good Morníng Mrs. Franklin,

Thank you for this information. I need the following information as soon as possible to order interpreting services in your
area:

Dates of assignments
Times of assignments
Duration of assignments (each of them)
Po¡nt of contact
Name of Offender
Scope of service ( as specific as possible)

Location of services
End date of services

The offender should not participate ¡n activ¡ties without a qualified interpreter, as it is his preferred mode of effective
communication.

Thank you,

Cheryl

CherylAnn Frazier
Americans with Disabilities Act/ LEP/ St Coordinator
Office of Professional Standards
Compliance Unit
Georg¡a Department of Corrections
Executive Operations
770-330-7535

Building PRIDE in ourselves and our Agency.

"The Department of Corrections protects the public by operating secure and safe facilities while reducing recidivism through
effective programming, education, and healthcare. "

> On Mar 27,2OI8, at 10:30 AM, Franklin, Lakisha <lakisha.franklin@gdc.ga.gov> wrote:

> Good morning,
> We will receive Cobb, Brandon GDC#1001311531 today from Central State Prison. He is coming to Johnson for RSAT. The

transfer comments indicated he communicates via sign language. The RSAT director indicated that none of his staff know
sign language. We do not have any staff that know sign language. We will need assistance to accommodate this offender.
Thanks so much

> Lak¡sha M. Franklin
> Deputy Warden Care & Treatment
>Johnson State Prison
> Cell:404-323-6897
> Office:478-864-41.51

h þs://outlook.oñice365. com/owa/?pathlmaiUsea rch

Brandon Cobb

2t3

17513
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'3//25t2015

> Sent from my iPhone

https://oullo ok.offi ce365. com/owal?path=/maillsearch

Brandon Cobb

Mall - Cheryl.Frazler@gdc.ga.gov

3/3

17514
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Mail - Cheryl.Frazier@gdc.ga.gov Page I of4

Re: ADA Title ll Provisions SOP - 103.63 - Effective 4.20.2018 -
Delivery to those who have disabilities

Franklin, Lakisha

Mon4/16/2078 2:00 PM

To:Frazier, Cheryl < Cheryl. Frazier@gdc.ga.gov>;

Daæ:A4/I9/2OL8
Time of Service: 0900-1L:00
POC: Lakisha M. Franklin, DWCT

Offender: Brandon Cobb GDC#1001311531
Services: ASL lnterpreter

I changed it from one hour to two.

Lakisha M. Franklin
Deputy Warden Care & Treetment
Johnson State Prison

Office: 478-864-475L
Cell: 404-323-6896
Fax:478-8644104

Building PRIDE in ourselves and our Agency

The Georgia Department of Corrections protects the public by operating secure and safe facilities, while reducing recidivism
through effective programming, education and healthcare.

From: Franklin, Lakisha

Sent: Monday, April L6,20t81:31:57 PM

To: Frazier, Cheryl

Subject: Re: ADA Title ll Provisions SOP - 103.63 - Effective 4.2O.20t8 - Delivery to those who have disabilities

Date: 04/1.9 /2018
Time of Service: 10:00-11:00
POC: Lakisha M. Franklin, DWCT

Offender: Brandon Cobb GDC#1001311531
Services: ASL lnterpreter

https://outlook.office365.com/owa/?realm:gets.ga.gov&path:/mail/search

Brandon Cobb

4/t8120t9

17707
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Mail - Cheryl.Frazi er@gdc.ga.gov Page 1 of5

Re: ADA Title ll Provisions SOP - 103.63 - Effective 4.20.2Aß -
Delivery to those who have disabilities

Franklin, Lakisha

Mon 4/t6/20t81:59 PM

lo: Frazier, Cheryl < Cheryl.Frazier@gdc.ga.gov>;

Hey,

I printed it out, I see 4 attachments. I am overlooking some attachments.
Attachment 1: Offender ADA Accommodation Request Form
Attachment 2: Warden's/Superintendent's ADA Accommodation Request Response
Attachment 3: ADA Accommodation Request Appeal Form
Attachment 4: Commissioner's Designee ADA Accommodation Request Appeal Response

Lakisha M. Franklin
Deputy Warden Care & Treatment
Johnson State Prison
Office:478-8644757
Cell: 404-323-6896
Fax: 478-864-4L04

Building PRIDE in ourselves and our Agency.

The Georgia Department of Corrections protects the public by operatlng secure and safe facilities, while reducing recidivism
through effective programming, education and healthcare.

From: Frazier, Cheryl
Sent: Monday, April 16, 2018 1:40:04 PM

To: Franklin, Lakisha
Subject: Re: ADA T¡tle ll Provisions SOP - 103.63 - Effect¡ve 4.20.2018 - Delivery to those who have disabilities

Just FYI - The policy is 20 pages, and 24with attachments.

Cheryl Ann Frazier
Americans with Disabilities Act/ LEP/SI Coordinator
Office of Professional Standa¡ds

Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

https://outlook.ofFrce365.com/owa/?realm:gets.ga.gov&path:/mail/search

Brandon Cobb

4/r8120t9
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Mail - Cheryl.Frazier@gdc.ga.gov Page 2 of5

BuildingPRIDE in ourselves ønd our Agency.

"The Department of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programming, educatiorç
and healthcare."

From: Franklin, Lakisha

Sent: Monday, April 76,2018l.:3L:57 PM
To: Frazier, Cheryl
Subject; Re: ADA Title ll Provisions SOP - 103.63 - Effective 4.2O.2OL9 - Delivery to those who have disabilities

Date: 04/19 12018
Time of Service: 10:00-11:00
POC: Lakisha M. Franklin, DWCT

Offender: Brandon Cobb GDCf1001311531
Services : ASL lnterpreter

An hour should be reasonable to read the policy and answer any questions he may have at that time.

Lakisha M. Franklin
Deputy Warden Care & Treatment
Johnson State Prison
Office: 478-864-4t5t
Cell: 404-323-6896
Fax:478-864-4tO4

Building PRIDE in ourselves and our Agency.

The Georgia Department of Corrections protects the public by operating secure and safe facilities, while reducing recidivism

through effective programming education and healthcare.

From: Frazier, Cheryl
Sent: Monday, April t6,20781:10:30 PM

To: Franklin, Lakisha

Subject: Re: ADA Title ll Provisions SOP - 1.03.63 - Effective 4.20.2078 - Delivery to those who have disabilities

Good Afternoon,

Okay. I will order services. I need a date, time frame, point of contact, etc.

Please advise.

https:/loutlook.office365.com/owa/?realm:gets.ga.gov&path:/maiVsearch

Brandon Cobb

4118/2019

17709
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Mail - Cheryl. Fraz ier@gdc. ga. gov Page 3 of5

Thank yolu,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Act/ LEP/SI Coordinator
Office of Professional Standards

Compliance Unit
Georgia Department of Corrections
Executive Operations

774-330-7535

BuiIdingPKlDE in ourselaes ønd our Agency.

"The Departrnent of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programming, educatiorç
and healthcare."

From: Franklin, Lakisha

Sent: Monday, April !6,20L81:07:20 PM

To: Frazier, Cheryl
Subject: Re: ADA Title ll Provisíons SOP - 103.63 - Effective 4.20.2018 - Delivery to those who have disabilities

Hello,
We will need an interpreter for Brandon Cobb

Lakisha M. Franklin
Deputy Warden Care & Treatment
Johnson State Prison

Office: 478-864-4LSI
Cell: 404-323-6896
Fax: 478-864-4104

Building PRIDE in ourselves and our Agency.

The Georgia Department of Corrections protects the public by operating secure and safe facilities, while reducing recidivism

through effective programming, education and healthcare.

From: Frazier, Cheryl

Sent: Monday, April t6,z1tg t2:28:24 PM

To: Smith, Crystal; Chambers, Pashion; Thornton, Theresa; Rodney L. Jackson; Dep Warden CT - All; Madie

Kitchens; Franklín, Lakisha; Sharpe, Juanita; Superíntendent - All; Assistant Superintendents - All; Wardens - All;
Dep Warden Security - All; Remika Christian
Cc: Davis, Belinda; Crickmar, Scot! Shepard, Stan; Wiggins, Pamela; Toole, Robert; Walker, Chris; Ammons,

Jennifer; Jack Roberts; Tommy Fountain; Smith, Bethrix; Koon, Jack; Steve Uptory Shaver, Sharon; Nix, Clay;

https://outlook.office365 .cornlowa/?realm=gets.ga.gov&path:/maiVsearch

Brandon Cobb

4/18/2019

17710
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Mail - Cheryl.Frazier@gdc.ga.gov Page 4 of5

Tomeka Simpson-Dumas; Shelia Oubre; Seitz, Gini; Atchison, Grace; Sharon Lewis; Dennis, Melinda; Tebought,
Donna Vernae; Sauls, Randy; Fiveash, Laura; Sanders, Billy; Wilson, Norman; Edwards, Komola; Frazier,Cheryl;
Holt, Ahmed; Kennedç Kathleen; Danforth, William; Chatman, Bruce
Subject: ADATitle ll Provisions SOP - 103.63 - Effective 4-2O.2O18 - Delivery to those who have disabilities

Good Afternoon All,

As you know, the new ADA Title II Provisions SOP has been published and is
effective on April 20,2018. Please notify my office as soon as possible for
Qualified hrterpreting Services specifically for delivering the information within
this SOP to offenders who use American Sign Language as their primary
language (deaf or hard of hearing). This ASL service request should
be separate from any of your ongoing requests.

If you have offenders who are blind or have low visiorç the policy should be
read aloud or the offender should be given access to magnifying sheets (low
vision) or text to talk devices to read the SOP. I have been informed that the
Education Departrnent has magnifying sheets for use.

The entire policy and attachments should be delivered by reading or signing (as

appropriately determined) to these offenders prior to the effective date. Please
ensure that offenders in your Administrative Segregation/Isolation, Tier
Programs, Medical Units, CSU, ACU, and Mental Health Units ¿ue aware of this
SOR as well. Please document your delivery of this policy information in
SCRIBE and additionally as you see fit. Please notify my office when the sharing
of this policy has been completed for documentation purposes.

If there is anything I can do to assist you in this process and beyond, please do
not hesitate to contact me at77A-330-7535.

Thank you,
Cheryl

Cheryl Ann Frazier
Americans with Disabilities Acl LEP/SI Coordinator
Office of Professional Standards

Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

https://outlook.offrce365.com/owa/?realm:gets.ga.gov&path:/maiVsearch

Brandon Cobb

4lt8/2019

17711
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Mail - Cheryl.Frazier@gdc.ga.gov Page 5 of5

BuildingPRIDE in ourselaes and our Agency.

"The Deparhnent of Corrections protects the public by operating secure and safe
facilities while reducing recidivism through effective programmin& educatiorç
and healthcare."

https://outlook.offrce365.com/owa/?realm:gets.ga.gov&path=/mail/search

Brandon Cobb

4lr8l20t9

17712
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Barlar, Jacob S.

From:
Sent:
To:

Cc:

Subject:

Frazier, Cheryl
Tuesday, March 05, 2019 2:44PM
Smith, Eugenia;Axom, Carl isia;Thorpe, J ua nita; Bowen, Tommy;Thomas,
Micheal;Chambers, Pashion

Aycock, lndia;Barlar, Jacob S.

Fwd:CONFIRMED lnterpreter RE:ASL Phone Requestfor 03/06/19 1:45PM Dental

Good Afternoon,

Please see the confirmation for ASL services for the Dental appointment.

Thank you,

Cheryl

Cheryl Ann Frazier

Americans with Disabilities Act/ LEP/ Sl Coordinator
Office of Professional Standards
Compliance Unit
Georgia Department of Corrections
Executive Operations
770-330-7535

Building PRIDE in ourselves and our Agency.

"The Department of Corrections protects the public by operating secure and safe facilities while reducing recidivism
through effective programming, education, and healthcare. "

Begin forwarded message:

From: LATN ASL <asl@latn.com>
Date: March 5,201-9 at2:36:22 PM EST

To: " Frazie r, Cheryl " <Ch-ervl. Frazier@gdc,ga.g.ov>

Cc: "Thorpe, Juanita" <Juanita.Thorpe@gdc.ga,gov>, "Barlar, Jacob S." <iacob.barlar@gdc,Êa.gov>,
"Aycock, lndia" <.lndia.Avcock@gdc.qa.gov>

Subject: CONFIRMED lnterpreter RE: ASL Phone Request for 031061791:45PM Dental

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Greetings,

Thank you for the request. The assigned interpreter for the appointment below is: Ms. Laura Tolbert.

Please call LATN al 404-634-2635 if you have any questions or concerns.

Kind Regards,

1

Harris v GDC - Binder 17 44265
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CONFIDENTIAL - SUBJECT TO PROTECTIVE ORDER

Dionne Eargle
Language Serv¡ces Coordinator
LATN
1720 Peachtree Street NW, Suite 532 Átlanta GA 30309

1.800.943.14TN (5286) main | 1 .888.51 1 .6233 fax I wwwlatn.com I dearqle@latn.com

<image001.jpg>

From: LATN ASL

Sent: Tuesday, March 5,20L9 11:38 AM
To: Frazier, Cheryl <Chervl.Frazier@sdc.ga.gov>
Cc: Thorpe, Juanita <Juanita.Thorpe@gdc.ga.gov>; Barlar, Jacob S. <iacob.barlar@gdc.ga.gov>; Aycock,
lndia <lndia.Avc.oçkPedc.s"a.go")¿>

Subject: ASL Phone Request for 03/06/t9 L:45PM Dental

Greetings Ms. Frazier,

This message is to confirm that, per your phone ca[[ today, we are in the process of
scheduting an interpreter for the fotlowing appointment:

lD 15664B
Date 2019-03-06
Start Time 01:45 PM
Estimated End Time 03:45 PM

Client Georgia Department of Corrections
Location Central State Prison
Address 4600 Futton Mitt Rd, Macon 31208
On-site Contact Juanita Thorpe
On-site Contact Number 478-47 1 -2937
Non-English Speaker Tony Moore
Language / Appointment Type Sign Language - Healthcare
Reason for Appointment DentaI
Requester Cheryt Frazier

Shoutd any of the information above be incorrect, or require adjustment, please let us know
immediatety via phone at 404-634-2635 or via email at latn@latnlcom.

We sincerety appreciate the fact that you chose LATN and look forward to serving your
[anguage needs.

Kind regards,

Dionne Eargle
Language Services Coordinator
LATN
1720 Peachtree Street NW, Suite 532 Atlanta GA 30309
1.800.943.14TN (528ó) main I 1.888.51 1.6233
fax I www.latn.com I dearele@tatn.com

<imageOO1.jpg>

2
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13498

t, (Nu at

(Fac

refuse to accept the following Dental/ Psychiatrid Medical/ and/or Surgical services and/ or
treatment recommended by this Facility's Dental/ Psychiatric/ Medical staff and/or a refened
secondary care specialist: (list treatment(s)/service(s) in layman terminology)

('

lary ) for the
,i

rll

I acknowledge that I have been informed of the risks and possible consequences which include,

but limited to, the followi ng, may be up including death:
A

C*t h^rrier.

I understand the possible consequences and/or complications, listed above and still refuse
recommended treatment, I understand lhat my failure to follow this advice may seriously atfect
my health or the health of the person under my guardianship.

lhereby release the Dental/ Psychiatric/ Medical staff and/or a referred secondary oare specialist
associated with this conectional facility, Core0ivic, any contract managed care company, and

their employees and agenls of all responsibility regarding this matter, and I am making this
decision of my own free will

Refusr[ lo ¡iqn l/7C\4
I nmate/Reside nt S i g nallre lnmate/Resident # DOB

(Thlr rer{oä'ïðbc ¡df meml¡er)

I l'1ú'
a Professional Signature Date/Time

ùe rn R , or hlghat cr¿denilatad QHCP)

Date/Time

(No?a:

7Cl

ess Signature

.l

l

dz

ì
6

EXHIBIT

Harris v GDC - Binder 21

Proprietary lnformalion - Not For D¡stribution - Copyrighted - Property of CoreC¡vic

12t8t11

48649
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sMrTH, JORAE DAJON-GDC ID 1001828089
CENTRAL STATE PRISON

MOORE, TONYJR. cDC ID rr4t929
Currently @Johnson State Prison

GREEN, TOMMY GDC ID 537348
Currently at Central State Prison

DEAF/ABLPREFERRED LANGUAGE ASL... lssued å shakë n iÅrake watrh 614/l g,issued deaf carü nr

{}K

CODËFENUANT:
ReliOi0us seMcesÂSL-lnterpreter neededfor eduæl¡onLevel 3 hearingtmpairnenlTaO#31

OK

DEAFÞ ÂSL lnterpreler neededDo n0t hansfer unless apprÐÌied by $larden Caldwell 1 0-2&1 g

OK

6
d2 EXHIBIT

æ
Harris v GDC - Binder 21 48646
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HARRIS, RICARDO IARON - GDC ID 1001602900
CunnTuTTy AT CENTRAL STATE PRISON

SHIELDS, CHRISTOPHER MARTIN - GDC ID T050654
CURRENTLY AT CENTRAL STATE PRISON

SMITH,ANDREWJOSEPH - cDC ID [48408
CURRENTLYAT CENTRAL STATE PRISON

Deaf-ASL lntËrpreter needed, Ûffenderwas ¡ssued a shakewatch by Þ¡ts.Frãz¡er on EflÐl1g.Uses the
VRS,has deafcard#1"2

OK

CPC 08J09¡2016*HEqRlþ¡G l[4PAtRMENTÂSL, durce|| ÞattBry,Need ¡nterpreter,shakê watch issuëd.

OK

Sexual Predator - FrÐrnix¡rnily Restrict¡tnsÂSL lntÐrprëter neÈded, DEAF CARD, Strender was issued
a shakewatch on 5l1SJ1g by Ms.Frazier,has shower chã¡r

OK

Harris v GDC - Binder 21 48647
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SMITH, DARRELLCHARLES- GDC ID 1000356256
CURRENTLYAT CENTRAL STATE PRISON

lnmale ¡s deaf mute;,4SL interprelerfor school.has dêaf card,has an ¡nterpreter for educaiion. Used
vRs,vRl

OK

Harris v GDC - Binder 21 48648
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Brian P. Kemp
Çoaernor

GEORGIA NEPARTMENT OF CORRECTIONS
OFFENDER AI}MINISTRATION

Offender Inforrration Services
2tû Sharon Rogers Drive

Jacksorç Georgiq 30233

Mailing Address
Post Office Box 1529

Forsyth, Georgia 31.t29

Telephone : (7 7 A| 5A4-7 312
Yax: (77A) 5A4-rcA4

www.dcor.state.sa.us
%

Timothy C.I{ard
Commissianet

STATE OF GEORçIA, COLINTY OF BUTTS

TO WHOM IT MÅY CONCERN.

f, Sonya Ð, MtCuÍlough, certiþ that I am sn assistant to the Commissíoner, Corrections Division,
Keeper of the fficial Centrsl Affice inmate records, þr the Ðeparîment Af Carrections, and as
such assistant, I am authortzed to certify official inmste records af saitl ÐeparTment.

This ís to certîþ that tke attacÍted copies from the recorrls af:

Name: MOORE, TONY JR
GDC#; ll4l929

*re lrue and correct c*pies frorn the }fficiaf Records of the Georgia Ðepartrnent af Corrections.

This îhe |th day o.f November, 2{}Í9

e-

Sonya MeCullough, Assistant
Offender I n formation $ervices
Affende r Å dmí ní s tr ç t i o n
Correetions Ðivision

Irt

\lt

1\k L,(

.-
I f'l

dz
I

o-

FEN
EXHIBIT

5
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K,*-

SENTENCßD DATA:

FROM SUPERTOR COIJRT OF

NAME OF PRISONER:

OF

FBI

AREA BE

I l'l tr4q
JøtY

tu

To BE FURNISHED To THE GEoRGIA DEPARTMENT oF coRREcTIoNS, AILANTA, GA., BY CLERKS

OF THE SIjPENTON COUir Oi_tgE STATE OF GEORGIA AT THE SAME NOTICE IS FURNISHED'

PRISONER'S PERS9NAL TII.STORY SHEET

DO..UGLAS- COUtlTYr GEORGTA rERlvI 2olo
tt â"

Pfo

NOTE:

t.D.

HAIR COLOR: l3L/{ HETGHT;EYE COLOR:
/tgts ot¿ AalJ.S

PLACE OF BTRTH USHING ORSCARS:

LAST HOME Po. Ga.:æ¿

rI{ARTTAL sTATust 5tt*J6lf' sPOUsE's N

NAME,
NIL}

RELATTON -.3-T7-2Ut8
OF NEAREST RELATIVE OR FRIEND:

OTN:

No

From
which Institution?lf yes,

of this subJect?assume custodYwhat jail can the Depsrtment of Corrections

medicationor required:Ståte any Yesâû3ìV€r thesetô changes?Correctionsofthefrom DepartmentWas uppickedsubject

rÞ

I, THE UNDERSIGNDD CUSTODIAN
FOLLOWING IS TRUE AND CORRECT

AFFIDAVIT OF CUSTODIAN

OF THE DEFENDANT, DO S\ilEAR AND AFFIRM THAT THE

TO THE BEST OF MY KNOWLEDGE.

NATVÍE OF DEFENDA

\üAS CONFINf,D ON CASE NUMBER(S)I ÕtAl-l ONTHE FOLLOWING DATES:

COMMENTS: t4
-- --1'---')<a-:=:?--:¿=ti==.s;--

Whiteley dlendet PrOCes$tng

CUSTODIAN, DOUGLAS COUNTY GEORGIÀ Administrative Assistsüt

OF THE SIJPÉ,RIOR STl, T}IE UNDERSTGNED (DEPUTY) CLERK ATE COURT, IN ÀND FOR SAID

COUNTY , DO HEREBY CERTIFY THAT THE ABOVE TS A TRUE AND COMPLETE COPY OF THE

AFFIDAVTT OF CUSTODIAN, A PART OF THE OFFICIAL RECORD OF THE TRJAL OF SATD

DEFENDANT, AS APPE,ÀRS OF RECORD AND FROM THE MINUTES OF SAID COIJRT

SEALOFSAID COURTTHß*¿D/rY OF Q 2O/P
GIVEN UNDER MY OFFICIAL STGNATURE AND THE

Harris v GDC - Binder 21

cLERK)

nted* (t'3'to

48639
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supERtoR couRr oF DouGLAs couNrY ! OntotNAL

STATE OF GEORGIA

Versus

TONY MOORE JR
AKA TONEY MAYS
SEf.rrEf-¡CE IMPOSED PURSUANT
TO REPEAT OFFENDER
PROVISIoN oF o.c'G.A' 17-10-7

(c)

FILÉD

ì,\[\ Il ?{l1tì

ffiå.I#"#

vËROlCÎ:
E Gu¡lty on Count(s) =-
E Not Gtlitty on coun(s) --
û.,lury
E Non.Jury

APRIL TERTIJI 2O1O

CRIMINAL NO.09CR01417

OTHER DISPOSITIOì{¡
Eiffiäã noGqu, order on count(s) --

For ths bllowing rËa3on; _-
El Dcåd Dockêt Otder on Counl(s) 

-
For the lollow¡ng regson: 

-

Ë**ouu,* o"u E Non-Nâgotlåled Plea

Bl Guiltv on coun(s) t.z
Tl Nolo contôndgro on çdlnt(6) 

-
Ei To Lessôr lncludcd ofionlr(s) 

-

Defendant

GA lD No.

on coun(3) 

-

WI.IEREUPON the defendant ls

OFFEN8E (S}:

count t: fhðn by Rtcolvlng stoþn Property (F'M)' Datc: 1 r'03'09

Counl 2: PurchæG,Po3tss$Control' Sch Vlyl 114909

orH rìð."'C ¡l' gClLg 

E To Lesser lnclud?d Otfom€(s)
on Count(3)

FELONY SENTENCE
ofthe abovo'stated tho d€fendant ls senþncsd to

in such instituüon as the

GENERAL CONDITIONS OF PROBATION
Thê court lmoosss the follot'ving general conditions ol probalionì

iì 1i"îr"ìJ"lXt"",Tffilli!îH,,i1::Ësååii$;iìå!:ix-¡car¡on, and u'e of conrroiled subsrånc€s unrsss âs prescfibed rs"'urrv'

ãí Ãffi äää;; pta;s of dlsreputabte or harmful dìaractër'

¿i Rsoort to rhe prou"tion oh""Jl!i"å'¡räJå ä"ä pãtüit 
"ucir 

omcer to vìsit vou at home or élsewhere'

il f#"þ;t"*1"*'å'ii::''*g'::',:îy:"il"å:i"tfir-i',ji;dor perrnrss¡on örths Probarion offic€r'

åi e#¡^::f:jif*ütr1itr5;il".ilt"l "i": 
R,'i"'"ïLii:?år+ v,n be â.ss€ssed^proba.tion rees aB rorrows: orrens€e commrttêd Prior to

. 
May13,2002.w'r ¡easslîîJ-öõ.bî;öir"nrä.-r.'li"?îåiàñðrlú;y-!9,zooz.wiroeassessed$32.00' 

lnadditiontothose

fee.e. a on+,rime fo" 
"r 

ozËïöiJ,-.iiãili'"iåiåìn" ¿"rJ;î;i;;. ;;"ìäiø ¡ñ viola¡on ãl a misdemeanor plus a on€ t¡m8 fee of

$25.00 lf the defen¿ant wä-åîuiäiãã-ãr uiorãtion or s¿uääòì ;;""þ;ät^oer.5re'i á-ztul' or a onó tlme he of $50'00 if the

defendant was conviçred of åny ferony pursuanr to rni, .I"täå"l'ir'u piåirãiio"ér sian ¡ã*Üäa to 
"tt".l 

lor violation ot any condition

herain imposed.
9l lt ¡s further ordered that d€fendant pay a fine in.the amount of $!L'
rol Ths courr âssêss", tf'r" råìro*inl tiatútory surcharge:-a: re-q.uirlq.qY.georgia law:tv' "'i;-üö;ìõ;; Atinã"nîJ, üÑo'àueí ¡s le's' (sts-zl'z¡(axtxn))r

Harris v GDC - Binder 21 48640
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,_ _ìRt6lNAL

(b) 10% oflhø original line to lhe County Jâll Fund (S1$21'93I
(ci SVo ot rne øginal fi no lo tho local Vic't¡m Assistanco Fund (SJ &21 -'l 31 );

ìãi fåi õf"ns.s-committo¿ ¡eiore Juty l, 2o04,,f-or violation oi S40-8-3gl .elalhg to driv¡ng. under.lhe infru€nce-of alcohol or drugs,

the court imposas an additional ærnalty of $25.00 or 10 psrcentof lhe originat.lìne, whichevor is lcss. Fof ofiensês committed

on or aner .luty 1 , 2004 lor v¡olåiion of 
-S4G&391 

relaüng to dr¡ving under the influence of alcohol or druge , lh€ court lmpos€s €n
ãä¿ùonÀip"näny ol g28.O0 or t I percer* ot he original ñno, wtrichovsr iB lê8s, forlh-ô Crlmo Vlctim Emergoncy- Fund ($l$2'l'
liãiøus ån a¿Oilionat 1070 of lhe fine forthc Bra¡n & Spinal tn¡ury Trust Fund ($1$21-149) plus an add¡tional Í25 pursuanl to

S4Ce391 (iX2) if aPPlicable;
(e) ifü,reoffen;dÉfor'vtotarion'olg$16-13-30, 16-1$30.1 or1G1331 relstingtoactiv¡tiesregardingmâriiuana'g9ryo]lF

subelances or non€ontrolted súÉstances, ihe court imposes the âdditional penalty of 5tr/o oflhe original-fine {S1-5-21'100); and

(f) il,ZSascosts(S4Z-14-50)p¡ustheamounlsrequircdin$47-1S60and$47-17-60plus$5.00ascosts($36'1Þ9)togelhe¡wilh
all other authorlzod coult costis.

ßl iõ./roifhênnororhôGêorgiåtnd¡gÞntDôlonsêforoffongesoccurirìgstterJunel_5,2004{S1s2l-73tax1XB)).
iñi ftifti Jfunse ts for v¡ota¡on-of anylrovlsion of Ttle_4O r€lating to th€ trafllc laws of thís $tate, an additional livê percent of th6' ' 

original finc on that count under O'C.G'A. S15'21-179'
Tho court ñ¡rther ordors thsl thê d€fsndant shåll pay lho folloìl/ing grrms:

(a) CourtCostsof $100.00:
ini Ãppointø 

"ttomoy 
fees of g_ to the coorg¡s Pu^blþ D€fender Standards Councíl;

ì;í Âññili"d 
"üóróÍi'e"t 

oi[- to ttre oougtas County ooard of commlssionErs under O.C.G.A. 517-12'511

i4 Rãstitut¡on ot 9- less any amount pãld by co'defendant(s)
n d órdered ùrat tho defanrtant muEt;ubmit to óvaluations and tosling relating to rehabil¡tallon and particlpate in and

successfully completo rehabllltative programming as dirsct€d by lhs dðpanm€nt'

Special Conditions of Probation lmposed Pursuant to Code 542.$'34.1
The couñ imposos the following Epec¡al condltiono of probation, the violatlon of wh¡ch witl aulhorízÊ the courl to revok€ lhs probåtion or

suspenstcn and may requhe the defeñdant to eervo up to the balamê gf lhe sentonca in confinement:
- ii' - 

f¡'á Aetcndañt sh'alt avo¡d contact, pðrsonå¡, by telephone, ma¡¡, or olhorwise, with 

-.
í¡ rr,e ããrãnùãnt snarr piõrm - 

'noure of Cómmunity s€Nice at lhe rate of not less lhan €ight (8) hourr per week, or at olheniviss

1r)

't2)

3)

4)

directod by th€ Probation Offcer.
Thô dêfendant shall, from time to timo, upon oral or witten by the Probat¡on Offfcer or any law enforcemont

iubstance prohibitad by any law of tho State of
request ofliær, produce a

the prasencc ofa Georgia or the

person, housos, papers, and/or eflec{s any tims of th€ ntght, ìxith or without åday or
ho/shelaw enforc6ment ofücor, and speclfi cally conserìt8 to

where such is presenl.

spêcimen of any bodily substance for analysis for
United S-tstes and pay the cost of such tsst.
The delendant shall submit lo a seerch of his/her

5)
6)
n

lhe use of anything seized as evidencê ln any
by å Probalion Ofîcer or anY
Judlclal proceedings or trial.

soarch warranl. úìenever roquested to do 8o

The detendânt shall raport gll aneBls lor any rêason tÕ lhð Probalion Officer within forty-eight (¿t8) houß.

The def€ndanl shall nol illegally pos8cas any controlled substancÆ3, nor occupy any rcsidence or vshicle
Probation Options Managemsnl Ac1'The defendant hâs not,bsen Sentencad undsr the provisions of the

The sandion ceil¡ng under this act ie sot at Probation Dêtention Cenler
Othet Conditions to O.C.C.,{ (i42-8-34.1 ordcrcd the court aÍe ¿s followsi

î:""Jä, 
bY'lhe H'n'rab e *(W)il 

il/þ(<
WLLIAM H II'CCLAIN
Judgc Superlor Court
Douglas Judlclsl Clrcu¡t

I have tcad thesc condlttons, underatand the term¡ haroof and agree to tho torms of thls sentonce.

Defcndent

lf you år¡ convictld of e crlme InvoMng vlolonca whef1' you âm or went E ôpoulo, lnt¡mâto p¡ftnof, par€nl'

äisuerdl¡n ot thc victlm or ara or wcrõ lnvolvcd ln enoihor, ¡lmilar Þlaüonrhlp wlth tho vlct¡m' lt may bo

untãwful tor you to porrc¡¡ or purchare e flrsarm lncludlng ¡ r¡lle, pirto¡' or rcvolver, or ammunltlon'
purluânt to t8de}?l lew under 18 U.8C. 022 (gXg).

Harris v GDC - Binder 21 48641
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FELONY ACCUSATION

COUNT 1

on behalf of the people of the state of Georgia, the undersigned, as prosecuting

attorney for the county and State aforesaid, does hereby charge and accuse Tony

Moore JR, aka - Toney Mays with the offense of THEFT BY RECE|V|NG (O.C.G.A,

SEC. 16-8-7) for that the said accused, in the State of Georgia and County of Douglas,

on or about November 03, 2009 did retain a stolen Pontiac motor vehicle, the properly

of Calandra Terrell, which he knew or should have known was stolen, and the accused

did not retain lhe property with the intent 1o reslore it to the owner, contrary to the laws

of said State, the good order, peaco and dignity thereof.

COUNT 2

On behalf of ths people of the State of Georgia, the undersigned, âs prosecut¡ng

attorney for the county and Slate aforesaid, does hereby charge and accuse Tony

Moore JR, aka - Toney Mays with the offense of VIOLATION OF GEORGIA

CONTROLLED SUBSTANCES ACT. POSSESSION OF COCAINE WITH INTENT TO

DISTRIBUTE (O.C.G.A. SEC. 16-13-30(a)) for that the said accused, in the State of

Georgia and County of Douglas, on or about November 03, 2009 dÍd unlavufully

possess with intent to distribute cocaine, a Schedule ll controlled substance, in violation

of the Georgia Controlled Substances Act, contrary to the laws of said State, the good

order, peace and dignity thereof.

DAVID MCDADE, DISTRICT ATTORNEY
DOUGLAS JUDICIAL CIRCUIT

Harris v GDC - Binder 21 48642
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FELONY ACCUSATION

WITNESSES:

Joshua Lee Skinner
Douglas Gounty Sheritl's Office
6840 West Church Street
Douglasville, GA 30134

Harris v GDC - Binder 21 48643
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Nolsi.: WHM

Witnesses:
(See last page of Accusation)

FELONY ACCUSATION
CASE NO.
DOUGLAS RCO
OCTOBER TERM,2OO9

STATE OF GEORGIA

6
Rhonda G. Payne, Clerk

L

d,i,H:Í'i,iå',iî

å/ß

JT

velrsus

Tony Moore JR
aka Toney Mays

Otfenses(s):

1, THEFT BY RECEIV¡NG
(O.C.G,A. Sec.16-8-7)

2, VIOLATION OF GEORGIA CONTROLLED
SUBSTANCES ACT - POSSESS]ON OF
COCAINE WITH INTENT TO DISTRIBUTÊ
(O.C.G.A. Sec. 16-1 3-80(a))

David McDade, District Attorney
Douglas Judicial Circuit

Filed in Otfice ol0lerk, Superior Court
this ? day ot l¿)f c ,20 6.

The defendant herein waives a copy
of accusation, list of witnesses, formal
arraignment and pleads _ guilty.

The defendant herein waives a copy
of accusation, list of witnesses, forrnal
arraignment and pleads _ go¡lty,

This _day of .-----._*, ZO-. This _day of *--, 2O--.--.

Defendant Defendant

Attorney for the Defendant Attorney for the Defendanl

Assislant District Attorney JMG/kb

Harris v GDC - Binder 21

Assistant District Attomey
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Brian P. Kemp
Çausrnor

GEORGIA NEPARTMENT OF CORßECTIONS
OFFENDER AÐMTNISTRATIÛN

Offender Information Sewices
200 $haron Rogers Drive

Iackson, Georgia, 30233

Mailing Address
Post Office Box 1529

Forsyth, Georgia 31A29

Telephone : (77 t) 50 4-7 312
fa* {77t}504-rcA4

www.dcor.state.Ea.us
%

Timathy C. Ward
Cammíssioner

STATE OF CEORGIA, COLINTY OF BUTTS

TO WHOM TT MÅY CONCERN.

I, Sonyø D. McCallough, certiþ that I am an assistsnt to the Commissioner, Corrections Ðivisían,
Keeper of the Affitful Cefiral Affice inrnate reeords, þr the Ðepartment Af Corcections, and as
such ãssistan4 I sm authorized to eertíþ afficíal inmate records af scid Ðepürtment"

This is to certiþ th*t the aftached copies from the records of:

Name: SMITH, DARRELL CHARLES
GDC#: 1000356256

sre true ond correct copiesþom the ÛlJicial &"ecrsrds oJ'the Ceargia Department of Corrections.

'Ihis the 5'o ,loy af November, 2{}19

Sonya McCullough, Assist*nt
Offender Infrrmation Servic*s
{}Sbnã er .4 dmíni s tr ç ti on
Corrections Ðivisíon

ú
!*

DEF
dz
t
E¡o

EXHIBIT

Ç^n
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r',$ pRrsoNERS .ERS.NAL HrsroRy sHEEr / I lû35 ûA4þ ,l&f
To be furnished to Georgia Department ofCorrections, Atlanta- Ga., by Clerks of the Superior Court ofthe State ofGeorgia at the sams time notice
of sentence is fumished.

SENTENCEDDATÀ

From SuperiorCourt DEKALB County July26,2010

Nme of Prisoner DARRELL CHARLES SMITH

IDENTITY OF PRISONER NOTE: BOXED AREA MUST BA COI4PLETED

Race: B Sex: M

Sute any defects or medication required

DOB: sSN: OTN:

Was subject picked up Íìom Department ofCorrections to answer these Charges? N

If yer which Institution?

Frcm what jail can Department of Corrcctions æsume custody of this subject? DEKALB CO JAIL

FBINo.12874lHC9 S.l.D.No.3835357W FingerPrint#

Eye Color: BRO Hair Color: BLK lloight: 73 We¡ght: 170

Place otBirth: LA Distinguishìng rnarks and scars:

Last home address: 28 I NORTHERN AVE #lK AVONDALE ES'GA

Marital Status: Spouse Name:

Name, Address, and relations ofnearest ¡elalive or fiiend:

UNKNOWN
AUG 11 :101i)

AFFIDAVTT OFCUSTODIAN
l, the undersighed custodian ofthe degendant, do swearand affirm that the following is true and conectto the beslofmy knorvledge.

DÀRRELL CHARLES SMITH
Naflte o¡ ue¡enoanl

Was confined on cæe number {s)09CR63S I . 3
On the following dates:

Entered: l0-06-09

Ssntenced on: 07-26-10

Reason:268 DAYS SERVED

Was confined on case number (s)

On the following drtes:
Entered:

Sentenced on:

Reæon:

Wæ confìned on case number (s)

On the following dates:

Entered:

Sentenced on:

Reason;

COMMENTS: LIFE IN PzuSON

S BUSSEY Dekalb Georgia
County

I, the undersigned (Deputy) Clerk ofthe Superior Court, in and for said county, do hereby certiry that the âbove is a lruc and complete copy of
the affidavitofcustodian, a part ofthe official record ofthe nial ofsaid defendant, as appears ofrecords and from the minutes ofsaid court.

Given under my offìcial signalure anfthe seal ofsaid cout't th¡s _Ê 20 lo
Clerk.

Harris v GDC - Binder 2'1 48596
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IN THE SUPERTOR COURT OFï*I(ALB COUNTY

THE SXATE OF GEORGIA
v8

DÄRRELL CHARLES STÍITH

FACSSEX: Srlrt DoB

OFFENDER TRAGKING NUMBER:

CASE NO. oqcRÁ?At -1

MALICE MURDER cT.1 FELONY

RAPE (CT.3); ÀccRAvATED ASSAIJLT (cr.4)
TAMPERÌNG WITH BVEIDENCE (CT.5): FALSE IMPRIS(
MENT

fERM,zo lQ

0fFtrisÊ(s)

cr.2);

\
\)
\

ó
E

ô

üffino,,o

E#,tri
vs.
0r{ couNr(s}

D NOLO COIIT€I{DERE OiJ

cqjNr(s)
D l0 LESSER rNctuDED

OFfEt'¡SE(S) 

-

oil couNr(s)

ffi1i.#iiff E,fle, ", r sd,6
D DEAD OOCKET ORDER ON

EVEßOICT:
OJURY
DNoil-JUñY

o ourtil oti

c0ut{T(s}
tr oullfY0r

o r¡07 0r{

I.ESS€R ¡NCLIþEO c0uNr(s)

O COUMT(S} 

--MERGË

wrTH couNT(s)

oFFEI¡SE(S) 0t

0N counr(s)

SE¡ITENCE T] HISDEIIEATIOÊSENTEHCE
WHEREAS, thc abovr-n¿ned h¡s found 0utlty lhe ¡bovr-sl¡led oll?nse,

confæmcnilot ¡ Deriod ol

ll ls odered and by tlE Coun thal: lhe sid delend¿nl is hdeòy srlle0cd to

¡n lhe Stde Pfial Syst¿m or such olher irbllM¡oñ aslhr Commissioærot the
H0WIVER, it lslunhËr orderêd Dy th! Coun:

Sl¿tc DeDârlment ol Correclioils may d¡rcci. lo Þs compul?d ¡s prouded bylaw.

El 1) TIIAT üì! ebov¿ sent¿nôe m¡y 0i seryêd on probailon

El 2) THAI uponsrry¡¿lol-- ollhe ¡bffi srnlence, tlË rcmåindcf of
lial hr s¿¡d dclrndânt complies wilh üìe lollow¡no 0e0¡Jâl ând othrr

þ-f Drhnønt l, to r¿cc¡vo credit lor t¡m? srruø. Sf ftG¡Q- |
D ,l) fins lo serve rDduc¿d to pre$nt t¡me s¿rvrd.

may be sned on l,ob¿tion PR0VI0E0

o [06/
¡mposBd by the Coun as p¡rl ol lhis s!trtence.

20o1

d*f
s
i
Ij'

a

1
I

I

ã

E FIRST OFFENDER SENTENCE

WI|EÂEAS sâ¡d dsf?ndant has not pr€viously btên convjded ol a l?lony nor ¡vå¡led himselt ol the provision ol the F¡rsl ûfender Act (ca. Laws 1968, p. 324).

¡s herâby plåctd on proÞat¡0n lorlhe period ol .-- lrom th¡s date provid¿d thel såid dEf0¡dðnl c0mpl¡es wìth the loilowing generat and speciat londitions hrrei0 imp0scd by
the coun as p¡n olllÍs sntanæ:

complslely €xonûated ol guilt ol $id ofens¿ ch¡rg€d.
Lrt â copy ol thls order b€ lomarded t0 thô 0tlic¡ 0l th¿ Stel¿ Probalion Sysiem ol ßeorg¡a, ¡nd t0 the ldentilic¿lion 0ûis¡on of thr Fed€ra¡ 0ure¿u ot lnverhgohon.

ü GENERAL COND|ÌIONS OF PFOBATTON

D 1) IHAT dEfrndant not v¡olate ¿ny Slal0 0r trdeßl laws to bE ¿diudoer, by the Court:
D 2) IHAT dslend¿nl meke rÊoul¿r reporls to the Adult probålion ofiice¡ ol DeKâlb County âs d¡r?cred,
D 3) THATdelendanlteeptheAdultProb¡lioîotlicerolDeK¡lbC0r¡ßtyinionnedalellt¡mesolthedrlendant'sÞtàceotemptoymeilandresidencs¡dd.ess:

sùbstancô 0roh¡bit¿d 0r r0ntrolled by ¡ny law 0f the sìatc ot GcorgE or ol the Un¡ted Sut¿s;
f) 5) THÂldrle¡danlpâyaljne¡nlhêanounlofS-phsS50.o0or10%olsaidfine.whicheverislêsspùrso¡nilo0.C.c.4. 1521,70¡ndpay¡ia¡lteeinlhe¿mounlots.--_.

drugpenâltytif,e3--,V¡ctimsFu¡d$-.DUlpenallyS--Bra¡n&Spinali0juryleeS-,a0dp¡yrestitut¡on¡nlheamoùntof S_- -. _._,
ptobat¡oD lee S _,00e.lime lelony lee5 _, Coúrt CostS _ attorney s tee. tbrough the¡dùll probåtion olliceras provided by så¡dotficer

altercac dermod n?cessry õs dtrectfd by lhr p.obation oflirer.
D 7) lH^T deleodant must complete ==_=--* hou¡s ot Communrry Seotce as d¡recr€d by Adun prob¿t¡on.

fl 8) TlìAl defendanl must enler ¡0lo and successlu¡ly complete the progr¿m. ¿b¡drng by ¡ll ol tb¿rr ru¡es aod requ¡attons
D 9) ÌH^T d€lend¡nl must r¿pon lo lhe Dexalb Cou¡ry J¡¡t 0n

O l0) IHAT detrndanl may rcma¡n on probalion unl¡t æêpted
û (¡ m.) Q (p.m.l, l0 ùegiil serv¡ng senl.nc¿

l.l I l) THAT delendel mAy perlom Cmmunity SeMæ at lhe reto ol g5 0O per h@¡ n tiou ol payment of fæ am f æs wth tìe e¡ceptim ol probalbn f ee

l.I 12) lHÂl defendant must abstaìn lrom lhs use o¡pæsHo ot åny atcoMe bsv8raæs or ¡l¡egat drugs.

N OTHER CONDITIONS OF PROBATION
lT ISFURTHER ORDEFEO THAT the detendant atids by aÌ other gseråt cmdlioE olprobalim æ sel lodb h€,ei¡;

¿
Ê,l

prog¡am.9

È

o
Ê
g
G

Y
E¡!
J()

lT lS THE TURTHEß 0RDER 0l lhe Court. a0d the d€leidanl rs hereby advised thaL lhe Ccurl o¿y. at åny trm€. revote a0y
probali0nshallbesüb¡ectlo¡íestlorviolahonolarìycond¡l¡oôolprob¿tronhere¡ngr¿nted llso.hp'Dbatroni5revokfd,
0r any pod¡0n thereol in the mann¿r Þ¡ovróed by l¡w atler deducl¡n0 lhere,rom the ãm0unt cl lrme thè Jel€ndðnt h¿s

So ordç¡eft lhis 2L

0l lhrs pr0b¿tioo õnd/or drscharçe lhe probatron Th€

rñpos¿d

Harris v GDC - Binder 21
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may lhe e¡ecllron of thc
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COUNT 1

The GRAND JURORS aforesaid, in the name of and on behalf of the citizens of the State
ofGeorgia, charge and accuse

DARRDLL CHARLES SNdITH

wilh the offense of M,{.LICE MLJRDER for the said accused person, in the County of
DeKalb and State of Georgi4 on or about the 4th day of October,2009, did with
malice aforethought cause the death of Tekelia Blackshear, a human being, by stabbing
said victim,

contrary to the laws of said State, the good order, peace and dipity thereof.

DEKALB SUPERIOR COT'RT
GWENDOLYN KEYES FLEMING, District Attorney

Harris v GDC - Binder 21 48598
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COUNT2

The GRAND ruRORS aforesaid, in the name of and on behalf of the citizens of the State
ofGeorgia" charge and accuse

DARRELL CHARLESSMITH

with the offense of FELONY MURDER for the said accused person, in the County of
DeKalb and State of Georgi4 on or abouú the 4th day of October,2009, while in the
commission of the offense of Aggravated Assault, a felony, did cause the death of
Tekelia Blackshear, a human being, by stabbing said victim,

contrary to the laws ofsaid State, the good order, peace and dignity thereof.

DEKALB SUPERIOR COIJRT
GWENDOLYN KEYES FLEMING, District Attorney

Harris v GDC - Binder 21 48599
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COIJNT 3

The GRAND JURORS aforesaid, in the name of and on behalfofthe citizens of the State
ofGeorgia" oharge and accuse

DARRELL CHARLES SMITH

with the offsnse of RAPE for tl¡c said accused p€rson, in the County of DeKalb and State
of Georgi4 on or about the 4th day of Octobe42009, did have camal knowledge of
Tekelia Blackshear, a fsmale, forcibly and against her will,

contrary to the laws ofsaid State, the good order, peace and dignity thereof.

DEKALB SUPERIORCOURT
GWENDOLYN KEYES FLEMING, Distict Attorney

Harris v GDC - Binder 21 48600
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COUNT4

The GRAND ruRORS aforesaid, in the name of and on behalf of the sitizens of the State
ofGeorgia, charge and accuse

DARRELL CHÀRLES SMIÎH

with the offense of AGGRAVATED ASSAULT for the said accused person, in the
County of DeKalb and State of Georgi4 on or obout the 4úh day of October, 2009, did
make an assault upon the person of Tekelia Blackshear with a knife, an object which
when used offensively against a penion did result in serious bodily injury by stabbing mid
victim,

contrary to the laws ofsaid State, the good order, peace and digrrity thereof.

DEKALB SUPERIOR CO{-JRT

GWËNDOLYN KEYES FLEMING, District Attorney

Harris v GDC - Binder 21 48601
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COUNTS

The GRAND ruRORS aforesaid, in the name of and on behalf ofthe citizens of the State
of Georyia" charge and accuse

DANRELL CHARLES SMITH

with the offense of TAMPERING WITH EVIDENCE for the said accused person, in
the County of DeKalb and State of Georgia, on or about the 4th day of October,2009,
did knowingly conceal physical evidence, to wit: clothing, said evidenee involving the
prosecution ofthe offense of Murder, a serious felony as defined in subsection (a) of
Code Section 17-10-6.1of the Offrcial Code of Georgia, with intent to prevent tJre

apprehension of Dar¡ell Smitb, another person,

contrary to the laws ofsaid State, the good order, peace and dignity thereof.

DEKALB SUPERIORCOTJRT
GWENDOLYN KEYES FLEMING, Dstrict Attorney

Harris v GDC - Binder 21 48602
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COIINT 6

The GRAND JIIRORS aforesaid, in the name of and on behalf of the citizens of the State

ofGeorgi4 charge and accuse

DARRELL C}IARLES SMITH

with the offense of FALSE IMPRISONMENT for the said accused person, in the

County of DeKalb and State of Georgi4 o¡ or about the 4th day of October, 2009, in
violation of the personal liberfy of Tekelia Blackshear, did untawfully confine Tekelia
Blackshear without legal authority,

conEary to the laws ofsaid State, fhe good order, peace and dignity thereof.

DEKALB SUPERIOR COURT
GWENDOLYN KEYES FLEMING, Distict Attomey

Harris v GDC - Binder 21 48603
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aqState Vltitness Det. R. B. Bryant, #1853

DeKalb County Police Departrnent

09-126310
\. L.)

rÊ"
, .,., C-

ñ,: K
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." [g;CR rìilr1 -j
DEKALB COUNTY SUPERIOR COURT

NOVEMBERTERM 2OO9

THE STATE

vs

DARRELL CHARLES SMITH

D0208074-03

Ct, 1: Malice Murder
Ct, 2l Felony Murder

Ct.3: Rape
Ct. 4: Aggravated Ass¡ult

Ct.5: Tampering With Evidence
Ct, 6: False Imprisonment

Biu.

Foreperson.

This the ?&-o¡

Attorney

Attorney

The Defendant, Darrell Cha¡les Smith, waives copy
of the Indictment, list of witnesses, full panel. formal
arraianment. and oleads-'" "_"-lÈi,74 t étt z-

20 lD

Harris v GDC - Binder 21 48604
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STATE OF GEORGIA, COLINTY OF DEKALB

iN THE SUPERIOR COTJRT OF SAID COI.INTY, 
BILL OF INDICTMENT

The Grand Jurors selecled, chosen and swom for the County of DeKalb to wit:

L Def tra J- ftel ste'-t''Foreman

2. JohnnieBerry @
3. l,ouise T, Brannen 15. Christopher R. Jovr¡ers

4. Patrick Brown 1"6. Veronica O. Marks

@ 17. .TosePh A' Marsh

6. Jolene R. Davis 18' Lawrence Mosley

7 . Dominic ïrt. DeDuonni 19. A1 icia Pabon

8. ,Jeffrey I,. Edwards Æ
.o. l¡-Neega Gabr.i.eþ

10. Marsha Galloway 22 - Idella Smith-Bynom

1l-. Margíe Griffin 23. ElizabeEh A- Stalzer

12. Michael Hagerty 24 ' Danielle Taylor

æ 25. Danief P. Tindol

Harris v GDC - Binder 21 48605
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GAORGIA I)EPARTMENT OF CORRãCTIONS
OFFENDER ADMINISTRATIÛN

ûffender Information Services
20û Sharon Rogers Drive
Jackso6 teorgia, 30233

Mailing Address
Post Office Box 1529

Forsyth, Georgia 3ß29
Telephone : {7 7 A} 504-7 312

Yax (77t)5A4-rcA4
y¿vnry.d cor. s ta te, sa. u s

Timothy C. Ward
Commissíanel

Brian P. Kemp
Goaernar

STÀTE OF CEORGTA, COLTNTY OF BUTTS

TO WHOM IT MAY CONCERN:

l, Sonyø Ð. fuIeCulloagh, *ertiþ that I am sn assístant to the Commíssioner, Cçrrections Ðivision,
Keeyer af the A/ficial Centrçl Office inmate records, .þr {he Ðepartment Af Correctíons, çnd çs
.çuch assistanl, I am auThorized to certify afficial inmãte records of said Ðepartment.

This ís to certify that the attaehed copies from the records of:

N¡me: $MITH, JORÄE Þ.{JON
GÐC#: 1001828089

are *ue $nd caftect copiesfrom the Afficial Records af the Georgía Department of Correetíons.

This the 5'o dr¡y of Noveuber, Zt]g

c.

Sonya McCullough, Assist*nt
0ffend er Inform *tion Services
ûfe nde r,4dmini s t r at i o n
Ccrrectíans Division

l,*

óz
3
E

E

EXHIBIT

5

Harris v GDC - Binder 21

tliatÙl
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PRTSONBRS PERSONAL HISTORY SHEU,'I'

o be tumished to Georgia Departmcnt olCeirrections. Atlânta- (ìa.. bi'Clcrks o{'thc Superior Court of the StiìtÈ olGeorgia àt the same ti¡ne notice
f sentcnce is ti¡rnished.

;ENTENCED DATA
rom Superior Court DEK¡ILB Countl' August 03. 20lri

iame oi Prisoner JORAE DAJON SMITH

DEN'TITY OF PRTSONER

iace: B Sex: M

tatc any defccts or mcdicaiion required

ÐOB: 

NOTE: BOXEÐ ARf,A MUST BE COMPLETED

SSN: {}TN: 

Vas subject pícked up from Departrnent olConections to answer these Charges? N

f yes" rvhich lnstitution?

rom rvhat iail can Department ol(,lorcctions as$ume custodl olthis subjeefl DEKALB t--OUNl'Y J-dlL

tll No.4?4ó2TD3 S.t.D. No. CA-42ttll35f{ Fingcr l)rinr *

.ye Color: BRO Hair (i¡lor: BLK Heiaht: f,l Wsisht: l,lt)

'lac¿ ol Birth: CÂ f)isrínguishine marks ând scars:

.¿rst hornc acldress: 55-10 BOGGS DR STN M-fN cA 1008?

4arital Status: UNKNOWN Spousc Nanic:

ianre. Address- ¿nd relations of nearest relative or fiiend:

;HAY MrrCH Êt-t. çù 77 $ 837-6853

AFFTDAVIT OF CUSTODTAN
. the undersighed custodian ol thr íL'gcndant- do s\\'ear i',nd ¿rffirn thirt the lblloni¡rg is truc and cr:¡¡rcct to thc bÈs¡ of mv knorvlcdgc.

IORAE D^.tO\ SVil]'H
.làrìrt Ôl lJetundant

\¡¡s rruÍìn¿d on e¿l-c¿ ¡iirnbcr {:)J5CRl78i}
)n the folknving dafes: - A-
ìrtered: i i,24'2{ll4
ìc¡rtenced on: 7,iJl2{.i i{¡

Ir:rson:-<rlf i)AYS

Was eqxfìn+tl orr case iiiimber 1s)

On the fallowing dates:

[: n ttrtri:
Senterl!e{i trn:

llc;¡si--n:

Was contìncri 0û t;1-re nurnbcr {si

fjn the following dates:

ì:ntr-¡td:

..qÈillùiìjjtil (i!r:

Iì rrrst¡n:

toMl!{Ët{'l's:

v1 .lINKiNS

irçrn under m¡'ollìciai signature anl'lhe seal of'

Dekalb Georgia
{ otrnty

r iiar r) l'
rL- 2a /Å

i f lcput,r'i (ll,:r'k.

Harris v GDC - Binder 21
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SC-6.2 Final Disposition Felony Sentence With Probation

IN THE SUPER¡OR COURT OF LEKALB COUNTY, STATE OF GEORGIA

STATE OF GEORGIA versus

JORAE D SMITH

CRIMINAL ACTION #

15CR3780-7
July Term of 20 16

First Offender/Conditíonal Discharge
entered under:

I o.c.G.A. $ 42-8-60 n O.C.G.A. S 16-13-2

ü Repeat Offender as imposed below

I Repeat Offender waived

Final Disposition:
FELONY w¡th PROBATION

Clerk to complete if
incomplete:

OTN(s)
DOB: 
Ga. I

PLEA:

El Negotiated nNon-negotiated

VERDICT:

tr Jury [ Non-jury

The Court enters the following judgment:

The ûefendani is adjudged guilty €rsemten€ed"-ûrderFTrsFgtre{+derlG€'ndi{iisnat-Ð-iË€håFg¡e fetf

the above-stated offense(s); the Court sentences the Defendant tt conf¡nement in such institution as

the Commissioner of the State Department of Corrections may direct, with the period of confinement
ta be computed as provided by law.

Sentence Summary: The Defendant is sentenced for a total of ?0 vears - ,

B with the first 12 years to be served in confinement and the remainder to be served

on probation; or ü to be served on probation

The CIefendant ís ta receive credit for time served in custody: ts fram Ncv 24,2S14

fl as determined by the custodian"

n 1, The above sentence may be served on probation provided the Defendant shail com

with the Conditions of Probation imposed by the Court as part of this sentence.

Page 1 of 4

ply

Count
Gharge

(âs ¡ndicted or accused)

Disposition
(Guilly, Not Gu¡lty,

Guilty-Alford, Guilty-
Lesser lncl, Nofo, Nol
Prôs. Deãcl Dockel)

Sentence Fine ConcurrenU
Consecutive,

Merged, Suspended

1

Armed Robbery (F) Guilty 20 years to serve
12 years

Robbery by Force {F)
2

Guitty zu years to serve
12 years

Concurrent to Ct. .1

Aggravated Assault (F)
J

Guilty 2û years to serve
12 years

Concurrent to Ct. 2

4
Aggravated Assault {F} Guilty 2A years to serve

'i2 years
Concurrent to Ct, 3

Harris v GDC - Binder 21 4B6OB
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iþ r--\t,

é
SC-6.5 Final Disposition Coniinuation of Sentence

NOTE: May be øsed fo continue any final disposifion form when needed

¡N THE SUPERIOR COURT OF

STATE OF GEORGIA versus

JORAE D SMITH

DEKALB COUNTY, STATE OF GEORGIA

CR]MINAL ACTION #: Final Disposit¡on:
CONTINUATION OF SENTENCË

15CR3780-7

.lulv Term of 20 16

The Gourt enters the following judgment:

SO ORDERED this 13th _ day of Juty 2t16

Filed ín Open Court

' 4r*-
rhis:l"fcay of ,o/ |

Deputy Clerk
Time

Page 1 of 1

Judge of Superior
MO NTAIN

DANIEL M, COURSEY

ircuit

Count Charge
{as indicted or accused)

Disposition
(Guitty, Not Guilty,

Guílty-Alford, Guilty-
Lesser lncl, Nolo, Nol
Pros, Dead Docket)

Sentence Fine
ConcurrenU
Consecutive,

Merged,
Suspended

Ã Aggravated Assault (F) Guilty 20 years to serve 1 2 years Concurrent tÕ Ct. 4

b Aggravated Assault (F) Guilty 20 years to serve .12 years Concurrent to Ct. 5

7 Aggravated Assault (F) Guilty 20 years to serve 1 2 years Concurrent to Ct. 6

I KidnappÍng (F) Guilty 20 yeaß to serve 12 years Concurrent to Ct. 7

I Kidnapping (F) Guilty 20years to serve 12 yeãrs Concurrent to Ct. B

IU False lmprisonment (F) Guilty 10 years to serve Concurrent to Ct. I
11 False lmprisonment {F) Guilty 1û years to serve Concurrënt to Ct. 1û

t1 Hijacking a Motor Vehicle {F) Guilty 2û yeârs tc serue 12 years Concurrenl to Ci. 1'1

IJ Theft by Taking Guilty 5 years to serv*e Concurrellt t-a Cl. 12

14 P$6êss;sr ol Fúúâõ DunÉg Cmñ¡$¡6 of ã l_eiony íFì Guilty 5 years {*"æ+øe Suspended

15

4^

lt

1B

1S

Harris v GDC - Binder 21
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El 2. Upon service of 12yeaß
å

the remainder of thé sentence may be served on

probation; PROVIDED, that the Defendant shall comply with the Conditions of Probation imposed by

the Court as part of this sentence.

tl 3. The Court sentences the Defendant as a recidivist under O,C.G.A.:

n S 17-10-7(a); n S 17-10-7(c); I S 16-7-1(b); n S 16-8-14(b); or ü $

GENERAL CONÐITIONS OF PROBATION

The Defendant is subject to arrest for any violation of probation. lf probation is revoked, the
Court may order incarceration. The Defendant shall comply with the following General Conditions of
Probation: 1) Do not violate the criminal laws of any governmental unit and be of general good
behavior. 2) Avoid injurious and vicious habits. 3) Avoid persons or places of disreputable or harmful
character. 4) Report to the Probation Offìcer as directed and permit the Probation Officer to visit you

at home or elsewhere. 5) Work faithfully at suitable employment insofar as may be possible. 6) Do

not change your place of abode, move outside the jurisdiction of the Court, or leave Georgia without
permission of the Probation Officer. lf permitted to move or travel to another state, you agree to waive
extradition from any jurisdiction where you may be found and not contest any effort by any jurisdiction
to return you to this State. 7) Support your legal dependents to the best of your ability. 8) When
directed, in the discretion of the Probation Officer: (a) submit to evaluations and testing relating to

rehabilitation and participate in and successfully complete rehabilitative programming; (b) wear a

device capable of tracking location by means including electronic surveillance or global positioning

satellite systems; (c) complete a residentíal or nonresidential program for substance abuse or mental
health treatment; and/or (d) agree to the imposition of graduated sanctions as defined by law. 9)

Make restitution as ordered by the Court.
FINE SURCHARGES or ADD-ONs: The Court assesses all fine surcharges or add-ons as

required by the laws of the State of Georgia and as are applicable to offense(s] for which the
Defendani has been convicted.

1) The Court orders that: tr the Defendant shall pay the probation supervision fee as required by

law; or E the probation supervision fee is waived.
2) if counsel was provided under the Georgia indigent ûefense Act: il the Defendant shall pay

the $50 Public Defender Application Fee; or E the Public Defender Application Fee is waived.
3) lf counsel was provided at public expense: ü the Defendant shail pay attorney's fees of

$- to ÐËKALE County: or il attCIrney's fees are waíved.
4) The Defendant shail pay the Crime Lab Fee as required by iaw.

- € ÊEeÉL-eÕNÐfrþNs€F+RogAT I O N

The Defendant is advised that violation of I Condition of Probation may subject the
Defendant to a revocation of probation and rt may require the Defendant to serve up to theu

balance of the sentence in co ûefendant shall comply with afl Speciai Conditions cf
Probation: il as designated attached lnventory of Special Conditians of Frobation; or Ð as

of Prabatian)

(lf designated
The Defendant consenting he judgment of the Court that no judgment of guilt be

Defendant is hereby sentencedimposed at this time but that

state cf Gecrgia v. .roRAãD SMITH
Criminai Action # 15CR3780-7
SC-6.2 Final Disposition Felony Sentence With Probation
Page 2 at 4

Harris v GDC - Binder 21 48610
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to confinement at such institution as the Comm r of the State Depa rtment of Co hs or the
Court may direct, with the period of be computed as provided

Upon víolation of the terms of n, upon convíction for an during the períod of
probation, or upon the Court's ination that the Defendant i s not eligible for sentencing
under the First Offender Conditional Discharge, the rt may enter an adjudication of guilt
and proceed to Defendant to the maximum as provided by law

Upon fulfil of the terms of this sentence upon release of the Defendant by the Court
pnor
court

to the te ation of this sentence, the nt shall stand discharged of said offense without
of guilt and shall be exonerated of guilt of said offense charged

For Court's Use:

The Hon Bruce Vail Attorney at Law, represented the Defendant
by: ü employment; or E appointment.

SO ORDERED this 13th day of Julv 2A 16

Judge of Superior rt
Ci¡cuit

DANIEL M. COURSEY

{print ar stamp Judge's name}

FIRËARMS - lf you are sonvicted sf a crime punishable by imprisonment for a term exceeding
one year, or of a misdemeanor crime of dornestic violence where you are or were a spouse, intimate
partner, parent, or guardian of the victim, or are or were involved in another similar relationship with
the victim, it is unlawful for you to possess or purchase a firearm including a rifle, pistol, or revolver, cr
ammunition, pursuant tc federal law under 18 U.S.C. $ 922{gxg) andlor applicable state law.

Acknowledgment: I have read the terms sf this sentence or hael them read and explained to me. if
all or any part of this sentence is probated I certify that I understand the meaning of the order of
prabation and the canditions cf prcbation. I understand that viclation cf a special condition of
probation could result in revocation of all time remaíning on the period of probation.

.1 a 1- ', :t

a{L{-*É¡.'ì'-T}\

State cf Georgia v. JQRAE I.$MITH -
CriminalAction # 15CR3780-7 -
SC-6.2 Final Disposition Felony Sentence WÌth Probation
PaEe 3 of 4

Filed in Open Court

,oltj

Harris v GDC - Binder 21
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ADDËNDUM TO SENTENCE SHEET REFLECT¡NG SURCHARGES, ADD-ONS, AND FEES
REQUIRED BY LAW

COURT COST
COUNT

FINE

POPIDF-A FUND (10o/o TO MAX)......... $0.00
POPIDF-B FUND (10%) ....................,.. $0.00
JArL FEE (AYo) .........................,......... s0.00
DUr SURCHARGE (1oo/otï26 MAX) ....

DATE SURCHARGE (50%)

CRIME VICTIM ASSISTANCE (5"/.) ...$O.OO

LAW LTBRARY ($4.00)

BSIT FUND (10ôlo) DUI'S ONLY ..........

DErF (5%)

PUBLICATION FEE (DUIA/IO/PAN) .. so.oo

s0.00

$0.00

$0.00

$0.û0

{

$0.00

$o.oo

}/ so.oo

t/
$0.00
$0.00

s0.00

$0.00

$0.00
$0.00

$0.00

s0.00

$0.00

$0.00

$0.00
$û.00

$0.00

s0.00

s0.00

$0.00

$o.oo
$0.00

$0.00

s0.00

$0.0ûTOTAL: COURT COSTS AND FINES . gg.gg $0.00 $0.00
PLUS CRIME LAB FEE

TOTAL TO CLERK OF COURT ...........$0.00

and a PROBATION FEE of 

- 

and $9.00G.C.V.8.F. per month.

State of Georgia V, JORAF D SMITH
15CR37Bû-7Criminal Action #

SC-6.2 Final Disposition Felony Sentence With Probation
Page 4 of 4

Harris v GDC - Binder 21 48612
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State Witness - lnv. C Patterson

ïÍii.i,ïüf,?åiili'Attomev'sorrice 1: ä-0R ;r 
,;, l {} - 7

nja

añ

No
DEKALB COUNTY SUPERIOR COURT

SEPTE]VIBER TERM 20I5

THE STATB

JORAE D SMITH
and

TARON DUNTIìELL EDMONDS

#-47

Ct. 1: Arnred Robbery
Ct.2: Robbery by Force

Ct. 3: Aggravated Assault
Ct. 4: Aggravated Assault
Ct. 5: Äggravated Assault
Ct- 6: Aggrayated Assault
Ct. 7 : A,ggravated Assault

Ct.8: Kiclnapping
Ct.9: Kidnappirtg

Ct. 1û: False [mprisonmenf
Ct. I1: False Imprisonment

Ct. 12: *IÍjackiug a lltator Vehiclc
Ct. 13: 'fheft by Taking

Clt. ldl Possessic¡r of Firearn¡ Ðuriug C*mmissi*n of :r Felony
-:".1 1t ¡ t/ :. Ríll.

':
¡_--:.)
r- I

vs

k F'oreperson,

Harris v GDC - Binder 21

Si;Åruruf 'tå

4861 3
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'the Defèndant, Jorae D Smith, waives copy of the Indictment,
list of witnesses, futl pa4el, formal arraignment, and pleads

GrlilrV
flt

This the ot UL 20-LTL

ant's Attorney

4æ,
Defendant

The Defendant. Taron Duntrell Edmonds, waives copy ofthe
Indictment. Iist of witnesses, full panel, iormal arraignment,
and oleads' 6L) t La'V
't'his the I .IULV 2o-llj.

Anorney

Y

Harris v GDC - Binder 21 48614
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STATE OF CEORGIA, COLTNTY OF DEKALB

1. Manuel E. Kingsley, Foreperson
2.--Iamieklklraja-*
3@
4. ZaQuan Brown
5. ChauT. Bui
6. Arletha R. Burns
7. Delores J. Clark
8. Joseph Vy'. Cotter
9. Frederick R. Crowder
10. Edward A. Fahy
I 1. Sonja R. Fulton
12. CrystalHanis
13. Reginald D. Humphrey
14. Allen A. Jackson

BILL OF INDICTMENT
IN THE SUPERIOR COURT OF SAID COUNTY,

The Grand Jurors selected. chosen and swom for the County of DeKalb to wit:

15. Clara M. Johnson
i6. Jeffrey A. McDutfie
17. Sara K. McKlin
I ffii*liar¡ey}e-A4esser.
19. Sara Radparvar
2û. Selina Schell
21. Catherine Statham
22. EdnaT. Thompson
2@
24. Terrence A. Watkins
2 $."€atherine,Ac-rvHlis--*
26. PofüaE. Wilson

Harris v GDC - Binder 21 48615
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COUNT I

The GRAND JURORS aforesaid, in the name of and on behalf of the cilizens of the State of
Georgia. charge and accuse

JORAE D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a erime,

with the offense of ARiltED ROBBERY. in violation of O.C.C.A. I 6-8-4 I . t'or the said accused

person. in the County of DeKaib and State of Georgia. on the 23rd day of November,Tll4,
with the intent to commit a theft, did unlawfully take a Chevrolet Impaia, a cellular phone, a

wallet, and car keys, property of Robert Lackey. from the peßon and immediate presence of
Robert Lackey by the use of a handgun, an offènsive weapon,

contrary to the laws of said State. the good order. peace and dignity thereof,

DEKALB SUPERIOR COURT
RL)BERT JAh,{ES, District Attomey

Harris v GDC - Binder 21 4861 6
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COUNT 2

The GRAND JURORS aforesaid, in the name of and on behalf of the citizens of the State of
Georgia, charge and accuse

JORAE D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parfies concerned in the commission of a crime,

with the offense of ROBBERY BY FORCE, in violation of 0.C.G.4. 16-8-40. for the said

accused person. in the County of ÐeKalb and State of Georgia, on the 2lst day of November,
2014, with the intent to commit theft. did take a Chevrolet iÌlIR, a motor vehicle, from the
immediaie presence of Langston Riddle. by use of force.

contrary to the laws of said State. the good order, peace and dignity thereof

DEKALB SUPtsRIOR COLIRT
ROBER'f JAMES, District Attorney

Harris v GDC - Binder 21 48617
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COUNT 3

The GRAND JURORS aforesaid. in the name of and on behalf of the citizens of'the State of
Georgia, charge and accuse

JORAE D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the eommission of a crime,

with the offense of AGGRAVATED ASSAULT, in violation of O.C.G.A. l6-5-21. for the said

accused person, in the County of DeKalb and State of Georgia. on the 2l st day of November,
2014, dió make an assault upon the person of Langston Riddle with his hands. obiects and

instruments which, when used offensively against a person, are likely to resuit in serious bodily
injury by strangiing said victim.

cÕntrary to the laws of said State. the good order, peace and dignity thereof

DEKALB SUPËRIOR COURT
ROBERT JAMES. District Attomey

Harris v GDC - Binder 21 48618
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COUNT 4

The CRAND JURORS aforesaid, in the name of and on behallof the citizens of the State of
Georgia, charge ancl accuse

JORAB D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

w-ith the offense of AGGRAVATED ASSAULT. in violation of O.C.G.4.16-5-21. for the said

accused person, in the County of DeKalb and State of Georgia, on the 2lst day of November,
2014, did make an assault upon the person of Anthony Wilcox with his hands- otrjects and

instruments, which when used offensively against a person. are likely to result in serious bodily
injury by strangling said victim,

contrary to the laws of said State. the good order. peace and dignity thereof.

DEKALB SUPERIOR COUR"|
ROBhRT JAMES, District Attorney

Harris v GDC - Binder 21 48619
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COUNT 5

The GRAND JURORS aforesaid, in the name of and on behaif olthe citizens of the State ol'
Georgia, charge and accuse

JORAB D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of AGGRAVA'IED ASSAULT. in violation of O.C.G.A. l6-5-71. for the said

accused person. in the County of DeKalb and State oflGeorgia. on the 21st day of November,
2û14, did make an assault upon the person of Anthony Wilcox with a rock, an object which.
when used offensivel-v against a person. is iikel-v to resulf in serious bodily injury,

contrary to the laws of said State. the good order. peace and dignitv thereof

DEKALB SI,JPERJOR COURT
ROBERT .lAMES, District Attorney

Harris v GDC - Binder 21 48620
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COUNT 6

The GRAND JURORS aforesaid, in the name of and on behalf of the citizens of the State of
Georgia. charge and accuse

JOR4.E D SMITH, and
TARON DUNTRELL BDMONDS,
individually and as parties concerned in the commission of a crime,

with the ofÏense of AGGRAVATED ASSAUI,T, in violation of O.C.G.A.16-5-21. for the said
accused person. in the County of DeKalb and State of Georgia. on the 21st day of November,
2014, did make an assauit upon the person of Anthony Wilcox with a tree branch, an object
which. when used o1'fènsively against a person, is likely to result in serious bodily injuty,

contrary to the laws of said State. the good order. peace and dignity thereof.

DT'KAI-B SUPERIOR COURT
ROBERT JAMES, District Attorney

Harris v GDC - Binder 21 48621
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COUNT 7

T'he GRAND JURORS af-oresaid, in the narne of and on behalf of the citizens of the State of
Georgia, charge and accuse

JOR4,E D SMI'I'H, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of AGGRAVATED ASSAULT, in violation of O.C.C.A. 1,6-5-21, for the said

accused person" in the County of DeKalb and State of Georgia. on the 23rd day of November,
2014, did make an assault upon the person of Roben Lackey with a deadly'weapon. a hand gun,

a firearm, a deadly \toeapon.

cortrary to the laws of said State. the good order, peace and dignity thereof'.

DEKALB SUPERIOR COURT
ROBERT JAMtrS, l)istrict Attorney

Harris v GDC - Binder 21 48622
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COUNT 8

'I"he GRANDJURORS aforesaid, in the name of and on behalf of the citizens of the State of
Georgia. charge and accuse

JORAE D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of KIDNAPPING, in violation of O.C.G.A. 16-5-40. tbr the said accused

persont in the County of DeKalb and State of Georgia, on the 2l st day of Novemb er, 2414"
unlawfully did abduct Anthony Wilcox w'ithout lar.vful authorit.v and held said person against hís

will.

contrary to the laws of said State, the good order. peace and dignity thereof

DEKALB SUPERIOR COUR'|
ROBERT JAMES, District Attorney

Harris v GDC - Binder 21 48623
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COUNT 9

The GRAND JURORS aforesaid, in the name of and on behalf of the citizens of the State of
Ceorgia. charge and accuse

JORAE D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of KIDNAPPING, in violation of O.C.G.A. l6-5-40. for the said accused
person, in the County of DeKalb and State of Georgia, on the 23rd day of November,2ll4,
unlawfully did abduct Robert Lackey without lawful authority and held said person against his
will.

confary to the laws of said State, the good order, peace and dignit¡i thereol

DEKALB SUPERIOR COURT
ROBERT JAMES, District Attomey

Harris v GDC - Binder 21 48624
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couNl'10

'l-he GRAND JURORS aforesaid. in the nuime of and on behalf of the citizens of the State of
Georgia, charge and accuse

JORAE D SMITH, and
TARON DUNTRBLL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of FALSE IMPRISONMENT, in vioiation of O.C.G.A. l6-5-41. fbr the said
accused persôn. in the County of DeKalb and State of Georgia. on the Zlst day of Novemher,
2014. in violalion of the personal liberty of Anthony Wilcox. unlawfully'did confine and detain

Anthony IVilcox without legal authority^

contrary to the laws of said State. the good order, peace and dignity thereof

DEKALB STJPERIOR COUR'I
ROBËRT JAMES, District Attorney

Harris v GDC - Binder 21 48625

Case 5:18-cv-00365-TES   Document 60-53   Filed 11/08/19   Page 20 of 25



COUNT 1 I

The GRAND JURORS aforesaid, in the name of ancl on behalf of the citizens of the State of
Cìeorgia, charge and accuse

JORAE D SMITH' and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of FALSE IMPRISONMENT, in violation of O.C.G.A. 16-5-41. for the said
accused person. in the County of DeKalb and State of Georgia, on the 23rd day of November,
2ûl4,in violation of the personal Iiberty of Robert Lackey. unlawfully did confine and detain
Roberr Lackey without legal authority.

contrary to the laws of said State. the good order, peace and dignity thereof-

DEKAI-B STJPERIOR COURT
ROBERT JAMËS. District Attorney

Harris v GDC - Binder 21 48626
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COU¡iT 12

l'he GRAND JURORS aforesaid, in the name of and on behalf of the citizens of the State of
Georgia, charge and accuse

.IORAE D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the off'ense of HI.IACKING A MOTOR VEHICLE. in violation of ().C.G.A. l6-5-44.1,
for the said accused person. in the County of DeKalb and Stale of Georgia. on the 23rd day of
November, 2014" unla"vfuìly dicl obtain a Chevrolet Impala, ä motor vehicle, from the person

and presence of Robert l.ackey by fìrrce and violence. while in possession of a handgun. a

firearm.

contrar.v to the laws of said State. the good order, peace and dignity thereof.

DEKALB SUPERiOR CCìURT
ROBERT JAMËS. Ilistrict Attorney

Harris v GDC - Binder 21 48627
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cout{T 13

'I'he GRAND JURORS aforesaid, in the name of and on behalf of the citizens olthe State ol
Georgia, charge and accuse

JORAE D SMITH, and
TARON DIJNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of THBFT BY TAKING, in violation of O.C.G.A. l6-8-2, for the said accused

person, in the County of DeKalb and State of Georgia. on the 21st day of November,2014,
unlawfully did take a 'loyota Corolla, the property of Anthony Wilcox, with a value greater than

one thousand ñve hundred dollars ($1.50û.00). the exact value being unknown to the Grand

Jurors. with the intent to deprive said owrer of said property.

contrary to the laws of said State, the good order, peace and dignity thereof

DEKALB SUPËRIOR COURT
ROIIERT JAMES. Dist¡ict Aftorney

Harris v GDC - Binder 21 48628
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COUNT 14

The GRAND JURORS ati'resaid. in the name of and on behalf of the citizens of the State of
Ceorgia. charge and accuse

JORAE D SMITH, and
TARON DUNTRELL EDMONDS,
individually and as parties concerned in the commission of a crime,

with the offense of POSSESSION OF FIREARM DURING COMMISSION OF A
FELONY, in violation of O.C.G.A. 16- 1 1 - 106. for the said accused person. in the County of
DeKalb and State of Georgia, on the 23rd day of November, 2015, unlawfully did have on and

within arm's reach of hìs person a handgun, a firearm, during the commission of the crime of
Armed Robbery, a felony, a crime involving the person of Robert l-ackey.

contrary to the laws of said State, the good order, peace and dignity thereoi.

DFJKAT-B SUPERIOR COURT
ROBER"| JAMES. l)istrict Attornev

Harris v GDC - Binder 21 48629
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NOTE: THIS DBFBNDANT / CO.DEFENDANT HASA
PREVIOUS CASE(S) ASSIGNED TO JUDGE

ASSIGN CASB THESAME
Þ.

DISTRICT ATT

/t::l

i.-
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Brian P. Kemp
Gavernor

a.-
McCullougho A,ssistant

Ofiender In formation Services
{}ffe n d e r Å d mini s tr ç t i on
Çorreerions Ðívi,sian

GEORGIA DEPARTMENT OF CORRECTIONS
OFTENDER ADMIMSTRATION

Offender Infomration Services
200 Sharon Rogers Drive
Jacksory Georgia,30233

Mailing Address
Post Office Box L5?9

Forsyth, Georgia 3ß29
Telephone : (77 t) 50 4-7 312

7a><: (770) 504-73A4

www,dcor.state.sa.us

Timothy C. Ward
Cammissioner

STATE OF GEORCIA, COTTNTY OF BUTTS

TO WT"IÛM TT MAY CONCERN

I, Sonya Ð, McCullough, certify that I çm an assisTanÍ to the Commissioner, Corrections Ðívísian,
Keeper of the Officíat Centrcl Offrce inmate re<:orcls, þr the Department Af Corrections, and as
such sssÌstanl, I am authorized to certþ offrcial inmcte records of saiel Ðepartrnent.

This is tû cerlify t?nt the attached capies from the recor¡ls af:

Nnme: HARRJS, RICARDO LARûH
GDC#: 100160290û

are true and earrect copiesfram the Afficial Recards of the Çeorgia üepevtment af Corrections.

T"his the ?tu d*y of November, 20i9

of

o

...11j-:";
Ê¡

Itftttr¡¡ttr

6
dz EXHIBIT

6
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PRISONERS PERSONAL HISTORY SHEET
To be furnished to the Georgia Department of Corrections, Atlanta, Ga,, by Clerks of the Superior Court of the State of Georgia at the same
tirne notice of sentence is furnished.

SENTENCE DATA:

From Superior Court of
Name of Prisoner

Cobb County Term 20 15

RICARDO LARON HARRIS

Id of Prisoner Note: Boxed Area Must Be Co

F.B.I. No.
Eye Color
Place of Bi¡th

}IOR.AP S.LD. No.
Hair Color

4236700L Finger Print #'
Height

1004825
BRO BLK lVeight 20s

Distinguishing Marks and Scars DEAF/R W BASKETBALL ON RARM
509

IN

Was subject picked up from Department Of Corrections to answer these charges? Yes

COBB COUNTY JATL

X

From what jail can the Department of Corrections assume custody ofthis subject?

No
SSN: OTN; Race: B Sex: M DOB: 

Last Home Address? 610 PARK POINT DR UNIT 6 ROCHESTER NY I4623
Marital Status UNK Spouse
Name, Address, and relation ofnearest relative or friend RICHARD HARRIS/FATHER

AFFIDAVIT OF CUSTODIAN

RICARDO LARON HARRIS
Name of defendant

Was confìned on case number: 13-9-1223 on the following dates:

Entered
Entered
Entered
Entered
Entered

01-01-r3 Departed
Departed
Departed
Departed
Deparled

PRESENT Reason

Reason

Reason

Reason

Reason

Commander - Detention , Records and ID Cobb County, Ceorgia

eeb
I, the undersigned (Deputy) Clerk ofthe Superior State Court, in and for said county, do hereby certiô/ that the above is a true and compìete
copy ofthe affidavit ofcustodian, a palt ofthe official record ofthe trial ofsaid defendant, as appears ofrecord and from the minutes ofsaid
court.
Given my official signature and the seal of said courr rhis Za 20 15

Harris v GDC - Binder 21

(Deputy) Clerk

day of
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IN THË SUPERIOR COURT O

STATE OF GEORGIA versus

RICARDO LARON HARRIS

cRtMtNAL ACTTON #1 3-9-1 223

WARRANT#13.WD-545
MAY / JUNE Term of 2015

a0Jt
fi\¡

F COBB COUNTY, STATE OF GEOR$A
NEHîI
ùtHFt
s\JHræ *Ê-

oïN(s):88s' He23s0 
-40 DoB: Ëåg4/21iBo 

Ga. rDúÉ¿12367001 ããä.lt -B+

is$ËËä åÈt 0rg
Finat Disposition: t 

ãø* ig
FELONY CONFINEMENT U

PLEA: VERDIGT:

í¿'
lt-

C L[¡ìí{ ii {.f Fi.ill|it r: ûURT
t0tlü rJüilttîI $[]ilifitÅ

n Negotiated s Non-negoliated X rur F Non-jury

The Gqurt enters the following judgment:

The Defendant is adjudged guilty for the above-stated offense(s); Court sentences the Defendant
to confinement in such institution as the Commissioner of the State Department of Corrections mây
direct, with the period of confinement to be computed as provided by law.

Sentence Summary: The Defendant is sentenced
for a total of LIFE + 10 Years Consecutive, to be
servgd in confinement. 

¡ffiÊtrygfiW\i'WrTHrNANDFgRr.Gp'r€
ió'äiÃ'niue c'òitntci eruo coi'lPttT[ 00Ff ff
iir-thieu¡Ât 

-nt¡l 
APP E^Rs 0t RrcoRD

Page 1 af 2
DfPlffY
ø$in

,l

Count
Gharge

(as ind¡cted or accused) Guilty-Alford, Guilty-
Lasser lncl, NolÖ, Nol
PrÖs, Dêad Dockel|

Disposition
(Guilty. Not Guilty $entence Fine Concurrent/

Consecutive,
Merged, Suspended

1 Guilty LIFEMALICE MURDER CONSECUTIVE

2 FELONY MURDER Guilty VACATEÐ by
operation of law

3 AGGRAVATED BATTERY Gu¡lty MERGED INTO
COUNTl

4 CONCEALING DEATH OF
ANOTHER

Guilty (10) Ten Years
To Be Served ln

Confinemenl

CONSECUTIVE TO
COUNTl

Harris v GDC - Binder 21

cA3Ë
- 12' THIS
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The Defendant is to receive
served in custody pursuant
affidavit.

credit for time
to the jailer's

Attorney Tom Ford represented the Defendant by employment.

Attorney Jesse Evans represented the State of Georgia in this proceeding

Ceftified court reporterAlison Jordan reported this proceeding.

*ESO ORDERED this of

Judge Robert E. urnoy, il
Judge of Superior Court
Cobb Judicial Circuit

FIREARMS - lf you are convicted of a crime punishable by imprisonrnent for a term exceeding one
year, or of a misdemeanor crime of domestic violence where you are or were a spouse, inlimate partner,
parent, or guardian of the victim, or âre or were involved in another similar relationship with the victim,
it is unlawful for you to possess or purchase a firearm including a rifle, pistol, or revolver, or ammunition,
pursuant to federal law under 18 U.S.C. $ 922(g[g) and/or applicable state law.

Acknowledgment I have read the terms of this sentence or had them read and explained to me. lf
all or any part of this sentence is probated I certify that I understand the meaning of the order of
probation and the conditions of probation. I understand thatviolation of a specialcondition of probation
could result in revocation of all time remaining on the period of

)("8:js
Attomey (signature and Bar #)

.?6> \r? flJf
rF
û[

å
ð
o
ût
0t
ð
ût

t'
I

Ël|Ea
It

r (signature and Bar #)

State of Georgia v. Ricardo Harris
Criminal Action #1 3-9- 1 223-40
Page 2 of2
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t
i

JUDGE FLOURNOY

GENERAL BILL OF INDICTMENT

RE: Warrant(s) NO t"3f I&3
t3-wD-545 COBB SUPERIOR COURT
i
WITNESSES:Mark W Erion, Marietta Police Department

MARCH/APRIL TERM 2OI3

THE STATE OF GEORGIA

V.

RJCARDO LARON HARRIS

Ct. l: Malice Murder
Ct, 2: Felony Murder

Ct. 3: Aggravated Battery
Ct.4¡ Concealing Death of Another

Fã
; :,ocg ã¡r.

cr,fs::trr
å*så$
rrt S'È

5ÊFêÉ(
cal-JH€3

l{ îl
U1
ta
'; fL

¡¡5'8*
f¡3

ttl
¡ll{€85*ot

"l?0rSåfi
D-
8S
18
nü¡ÞtloI

BILL Date 2A tl
Delivered in open Court byt

Crand Jury Bailiff

The Defendant herein waives copy of The Defendant herein waives copy of
indictrnent, Iist of witnesses, formal
arraignrnent and pleads _ Guiltyilty,

A istrict Attomey

uy

d

f¡

s(ì{t
E5ç
ÐÊ
ID

Ð.lr
o_ft

Dçfendant H "¡

i

fi
Ðn(¡

I
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STATE OF GEORGIA, COUNTY OF COBB

IN T'HE SUPERIOR COURT OF SAID CO{.]NTY

THE GRAND IURORS selected, chosen and sworn for the County of Cobb, to wit:

Sherie Andeteon Britain

lune Leffew Brown - Asst Foteperson

@

Carol Campa gne -Y azqaez

@
OpheliaDurham

Melodie $arah Edwards

Crystal Glover Wilborn

Nikki Crooms Gotdon

jesse Moore Hallmark,lr. - Foreperson

ßobert Clarence Hipps

|esse L. |ohnson
i

]bnathan Damian King- Alt #1

Seth David Lafera - Alt #2

|esae PahickManska

Melisea Lynn Meyer

Dennie Patríck Mostyn

JosephKyle Orr,IV

tr4å6dûIens.OÉ¡z--

Gregory A, Piligian

Donna Nelson Rodman

Karen Taylor Rubenfield

Fieonna R. Tucker

Terry LynnTurk

H
U*
fug
F
t¡'

'El r¡¡l
EO
ruEl

û'l
tÞ
E
fJt
ú
I
or

)

Harris v GDC - Binder 21 48636

Case 5:18-cv-00365-TES   Document 60-54   Filed 11/08/19   Page 6 of 7



COUNT I

The Grand Jurors, aforesaid, in the name and behalf of the citizens offfirgiapflaqc3[d"EtsÀø-.¡r
RICARDO LARON HARRIS with the offense of MALICE MURDER, O.C.c..{iqSå-t, for -
that the said accused person, in the County of Cobb and State of Georgia, on or about the lst day
of January, 2013, did unlawfully, with malice aforethought, cause the death of Yvorne James, a
human being, by inflicting blunt force trauma and causing asphyxiation, contrary to the laws of
saicl State, the good order, peace and dignity thereof.

COUNT 2

and the Grand Jurors, aforcsaid, in the name and behalf of the citizens of Ceorgia, further charge
and accuse RICARDO LARON HARRIS with the offense of FELONY MURDER, O.C.G.A.
16-5-l' for that the said accused person, in the County of Cobb and State of Georgia, on or about
the lst day of January, 2013, while in the commission of the offense of Aggravated Battery, a
felony, did cause the death of Yvonne James, a human being, contrary to the laws of said State,the
gbod order, peace and dignity thereof.

COUNT 3

and the Grand Jurors, aforesaid, in the name and behalf of the citizens of Georgia, further charge
ANd ACCUSC RICARI}O LARON HARRIS with the offense of AGGRAVATED BATTERY,
O.C.G.A. t6-S-24, for that the said accused person, in the County of Cobb and State of Georgia,
on or ¡bout the lst day of January, 2013, did maliciously cause bodily harm to Yvonne James
by seriously disfiguring her head and face, a member of said person's body, contrary to the laws of
said State, the good order, peace and dignity thereof,

COUNT 4

and the Grand Jurors, aforesaid, in the name and behalf of the citìzens of Georgia, further charge
ANd ACCUSE RTCARDO LARON HARRIS with the offense of CONCEALING DIATH OF
ANOTIIER' O.C.G.A. 16-10-3L, for that the said accused person, in ihe County of Cobb and
State of Georgia, on or about the lst day of January, 2013, did unlawfully conceai the death of
Yvonne James which hindered the discovery of whether or not said person was unlawfully killed,
to wit: said accused did fail to timely inform authorities of Yvonne James's death and did allow
Ancil Neil to tamper with evidence thereby hindering the discovery of whether or not Yvorure
J4mes was unlawfully killed, contrâry 1o the laws of said State, the good order, peace and dignity
thereof.

D. VICTOR REYNOLDS, District Attorney
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Brim P. Kemp
Gsvernor

GËORGIA DEPARTMENT OT CORRECTTONS
OTTENT}ER ADMINISTRATI ON

Off ender Inforrration S ervices
Post Office Box 1529

Forsyth, Georgia 31029
îelephone: W0| 5A4-7312

Yax: (Wt) 5t4-rcA4
www.dcor.state.sa.usæ

Timotlry C. Ward
Cowmissioner

PROOF OT INCARCERATTON

NÀME: COBB, BRAT{I}ON LEH DOB; XX-XX-1988

St¿to ldentiücadon Number¡ 100131IS3f

Current Status; PÀR0LEB

lncarceration hdovement

.å,rrival D atet W 04/L0l 4
Rcloaso Date: 04/01/2019 Parole

P¡role End llate¡ 1213*12û33

RACH:IT/IVI

Thts tnþrmattan retlecls titt e spent ín the Georgia Stale Prison Syskm and does not rellect time spent in thc caanfy jail"

This will certify that according to our records, the above information is truE and correct.

This 6ù day of Novembcr,2019

Sorya McCullough, Assistant
Offender Inforn*ation Services
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