
 
 
 
August 7, 2020 
 
 
Scarlet Kim 
American Civil Liberties Union 
125 Broad Street, 18th Floor 
New York, NY 10004 
 
Re: CBP-2020-012037 
 
Dear Ms. Kim: 
 
This is a fifth response to your Freedom of Information Act (FOIA) request to U.S. Customs and 
Border Protection (CBP) on November 13, 2019.  You requested the following records: 
 

1. Formal or informal policies, guidance, procedures, bulletins, memoranda, and/or legal 
opinions pertaining to TTRTs, including but not limited to, records concerning: 

a. How travelers are screened and/or targeted for interviews or inspection by 
TTRTs; 

b. Profiling based on race, religion, ethnicity, and/or national origin and their 
proxies, such as name or appearance; 

c. Whether and how a watchlist nomination may result from TTRT 
interviews or inspection; 

d. The retention, storage, sharing, and/or deletion of information about 
travelers subject to TTRT interviews or inspection;. 

 
2. Training and/or course materials for TTRT officers, whether developed by CBP or by 

other agencies, including but not limited to materials related to reliance on race, religion, 
ethnicity, and/or national origin and their proxies; 
 

3. Formal or informal reports, evaluations, audits, or analyses concerning the effectiveness 
of TTRTs; 
 

4. Records sufficient to show, since January 1, 2017: 
 

a. The number of individuals denied entry as a result of TTRT activities and their 
immigration status and/or basis for application for admission; 

b. The races, ethnicities, and/or national origins of the individuals denied entry as a 
result of TTRT activities; 

 
5. Records sufficient to show, since January 1, 2017: 

a. The number of individuals targeted for interview or inspection by TTRTs and 
their immigration status and/or basis for application for admission; 
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b. The races, ethnicities, and/or national origins of the individuals targeted for 
interview or inspection by TTRTs; 

c. The number of individuals targeted for interview or inspection by TTRTs for the 
purpose of gathering information about third parties, including watchlisted 
persons; 

 
6. Records sufficient to show the number of individuals nominated to a watchlist by TTRTs 

since January 1, 2017; 
 

7. Records sufficient to show, since January 1, 2017: 
 

a. The number of individuals targeted for interview or inspection by TTRTs who 
were asked to but declined to sign Form 1-275, "Withdrawal of Application for 
Admission"; 

b. The number of individuals targeted for interview or inspection by TTRTs who 
signed Form 1-275; 

c. The number of individuals targeted for interview or inspection by TTRTs for 
whom Forms 1-867 A, which contains a record of the basis for CBP's 
determination that an individual is subject to Expedited Removal, and/or l- 867B, 
which consists of questions designed to assess whether a traveler has a fear of 
returning to his or her country, were prepared; 

d. The number of individuals targeted for interview or inspection by TTRTs for 
whom Form 1-870, "Notice and Order of Expedited Removal," was prepared; 

 
8. Records concerning complaints, grievances, and/or concerns raised by CBP officers or 

other government officials related to TTRTs; 
 

9. Records concerning investigations of and/or disciplinary action related to TTRT officers;1 
 

10. All records created, sent, received, referenced, and/or used in fulfilling and/or responding 
to this Request. 

 
For this release, CBP FOIA has reviewed 386 pages of records and made the following 
determinations: 
 

- 386 pages of records that are partially released pursuant to Title 5 U.S.C. § 552 (b)(3), 
(b)(6), (B)(7)(C), and (B)(7)(E). 

 
Additional information regarding the applicable exemptions and response can be found at the 
following link: https://www.cbp.gov/document/guidance/exemption-definitions. 
 

                                                            
1 On June 18, 2020, Ms. Kim indicated that her client consented to narrowing Category # 9 to “records concerning 
investigations of and/or disciplinary action related to TTRT officers with respect to the three categories proposed 
((1) profiling, (2) First Amendment concerns and (3) recording, retaining and disseminating information) on the 
condition that CBP also add a fourth category: misuse or abuse of TTRT/TTRP (Tactical Terrorism Response 
Program).” 
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Copies of the FOIA and DHS regulations are available at www.dhs.gov/foia. 
 
As this matter is currently in litigation, if you need further assistance or would like to discuss any 
aspect of this response, please contact Kathleen Mahoney, Assistant United States Attorney. 
 
Sincerely, 
 
 
 
Patrick Howard 
Branch Chief 
U.S. Customs and Border Protection, FOIA Division 
Privacy and Diversity Office 
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DETAILS OF INVESTIGATION:
On November 27, 2018, the Joint Intake Center (JIC), Washington, D.C., received an email and 
attachments from Supervisory U.S. Customs and Border Protection (CBP) Officer (SCBPO) 

 SCBPO reported on November 19, 2018, at
passenger  a U.S. citizen (USC), 

requested a supervisor following his CBP inspection.  SCBPO reported had 
been inspected by the Tactical Terrorism Response Team (TTRT) as the result of an

inspection included electronic media, which in this case, was a cellular 
phone. questioned CBP's authority to inspect electronic media and the reason for 
CBP's use of airplane mode while conducting the inspection. was advised, use of 
airplane mode was to ensure only data contained on the device was inspected. then 
showed SCBPO a Snapchat notification on his phone, claiming it was received while CBP 
conducted the inspection and it should have been in airplane mode. advised CBP will 
be hearing from his lawyer.

During CBP inspection, CBPO  momentarily turned the airplane
mode off.  CBPO reported he did not conduct any of the inspection while airplane mode 
was off.     

The following is a re-creation of the email SCBPO submitted to the JIC.  No changes have 
been made to grammar, punctuation or spelling.

<BEGIN>

Good Morning, 

I am reporting an incident that occurred on November 19, 2018 at

As the Supervisor on duty, I spoke with US citizen passenger after 
he requested a Supervisor. The subject had been inspected by TTRT as the result of an

Part of this inspection included an inspection of the electronic media, which in this case 
was a cellular phone. 

The subject asked questions about CBP's authority to inspect electronic media and the reason for 
the use of airplane mode when CBP conducts their inspection. I explained that this was to ensure 
that only the data contained on the device was inspected, so that information located remotely was

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C), (b) (7)(E) (b) (6), (b) (7)(C) (b) (7)(E)
(b) (7)(E) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (7)(E)
(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (7)(E)
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not inadvertently reviewed. The subject than proceeded to show me a notification on his phone 
from Snapchat that he claimed was received while the phone was with CBP and should have been
in airplane mode. The subject claimed the only way this could have occurred was that the phone 
was taken out of airplane mode during the inspection.  I indicated that this would be investigated 
further. I provided my full name and badge number, as well as the inspecting Officer's last names 
to the subject and he departed indicating that CBP would be "hearing from his lawyer". 

I questioned the TTRT Officers that completed the inspection regarding the possibility of the phone
being taken out of airplane mode. CBPO had completed the interview on the subject, 
however CBPO assisted and had completed the electronic media inspection. CBPO
indicated to me that the phone had been momentarily taken out of airplane mode. Upon realizing 
this mistake, airplane mode was immediately turned back on, and the inspection was completed. 
CBPO indicated that the phone was not inspected while airplane mode was off.

I requested memos from both CBPO and CBPO egarding this incident. CCTV 
footage is not available for this as the electronic media was inspected outside of the interview 
rooms. I spoke with CBPO reminding him of the need to strictly adhere to the policy 
regarding the inspection of electronic media.  I also sent out a reminder to the TTRT about the 
use. I am notifying the Joint Intake Center as per Section 5.5.1.5 of CBP directive 3340-049A, 
Border Search of Electronic Devices (attached).  This Section states:

Any suspected loss or compromised of information that contains personal data retained, copied, or
seized under this Directive must be immediately reported the CBP Office of Professional 
Responsibly and to the Port Director…

Should you require anything further from me, please do not hesitate to ask.

Respectfully, 

Supervisory CBP Officer
Tactical Terrorism Response Team

Office:
Cell: 
Email:
Class:

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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<END>

(b) (6), (b) (7)(C)

(b) (7)(E)
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(b) (6), (b) (7)(C)

(b) (7)(E)
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From:
To: JOINT INTAKE
Cc:
Subject: Electronic Media Inspection - 11/19/2018
Date: Tuesday, November 27, 2018 4:36:38 AM
Attachments: SCBPO Memo.pdf

Memo.pdf
Memo.pdf

image001.jpg
CBP Directive 3340-049A Border Search of Electronic Devices Jan 04 2018.pdf

Good Morning,
 
I am reporting an incident that occurred on November 19, 2018 at

 
As the Supervisor on duty, I spoke with US citizen passenger
after he requested a Supervisor. The subject had been inspected by TTRT as the result of an

 Part of this inspection included an inspection of the electronic media, which
in this case was a cellular phone.
 
The subject asked questions about CBP’s authority to inspect electronic media and the reason
for the use of airplane mode when CBP conducts their inspection. I explained that this was to
ensure that only the data contained on the device was inspected, so that information located
remotely was not inadvertently reviewed. The subject than proceeded to show me a
notification on his phone from Snapchat that he claimed was received while the phone was
with CBP and should have been in airplane mode. The subject claimed the only way this could
have occurred was that the phone was taken out of airplane mode during the inspection.  I
indicated that this would be investigated further. I provided my full name and badge number,
as well as the inspecting Officer’s last names to the subject and he departed indicating that
CBP would be “hearing from his lawyer”.
 
I questioned the TTRT Officers that completed the inspection regarding the possibility of the
phone being taken out of airplane mode. CBPO had completed the interview on the
subject, however CBPO assisted and had completed the electronic media inspection.
CBPO indicated to me that the phone had been momentarily taken out of airplane mode.
Upon realizing this mistake, airplane mode was immediately turned back on, and the
inspection was completed. CBPO indicated that the phone was not inspected while
airplane mode was off.
 
I requested memos from both CBPO and CBPO regarding this incident. CCTV
footage is not available for this as the electronic media was inspected outside of the interview
rooms. I spoke with CBPO reminding him of the need to strictly adhere to the policy
regarding the inspection of electronic media.  I also sent out a reminder to the TTRT about the
use. I am notifying the Joint Intake Center as per Section 5.5.1.5 of CBP directive 3340-049A,
Border Search of Electronic Devices (attached).  This Section states:
 

Any suspected loss or compromised of information that contains personal data
retained, copied, or seized under this Directive must be immediately reported the CBP
Office of Professional Responsibly and to the Port Director…

 
Should you require anything further from me, please do not hesitate to ask.

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Respectfully,
 

Supervisory CBP Officer
Tactical Terrorism Response Team

Office:
Cell:
Email
Class:
CBP_Badge

 

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Subject was previously inspected on 19 Nov 2018 regarding his brother 

The subject was asked to clarify some information about his brother. stated that

his brother contacts him by calling from a payphone and through WhatsApp.  When asked for

contact information for his brother, the subject stated that he did not save it.  The

subject also stated he does not send his brother money himself but that his parents

are the ones who send his brother money.  In addition the subject stated that his

brother is possibly for his uncle but was not

able to clarify his uncle’s name or his brother’s type of employment at the academy. 

stated he has been outside of the U.S. since Friday staying at his cousin,

house at near the in

  (Open research shows that the address is possibly 

  Subject was not able to provide any contact information for his cousin but

stated that he communicates with his cousin through Facebook messenger. 

 

INCIDENT NUMBER: APPROVAL STATUS: Approved

INCIDENT TYPE:

SUMMARY
Incident Date Incident Time

11/19/2018 15:22
Port Code Site Code Location

Personal Search Performed

N - No
Document Type Document Number FIN Number

P - PASSPORT
Last Name First Name Middle Initial Date of birth

Gender Citizenship Race Hispanic

M - Male USA - UNITED STATES B - BLACK OR AFRICAN
AMERICAN

N - NOT OF HISPANIC
OR LATINO ORIGIN

Height Weight Hair Eyes

BK - BLACK BR - BROWN
Address

City State Zip Country

USA - UNITED STATES
Conveyance Type Inbound/Outbound

C - COMMERCIAL AIR I - In
Carrier Code Flight/Vessel Number Crew Departure/Destination Port Departure/Destination Country

UA  - UNITED
AIRLINES, INC.

N - No USA - UNITED
STATES

Created By Officer Supervisor Primary Officer

[SUP CBP
OFFICER]

[CBP
OFFICER]

REMARKS

U.S. Customs and Border Protection
U.S. Department of Homeland Security

TECS - Person Query - Detail

11/27/2018 08:41 EST Generated By: Page 1 of 3

For Official Use Only / Law Enforcement Sensitive

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)

(b) (7)(E) (b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (7)(E)
(b) (7)(E) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Baggage exam was conducted with negative results.

Phone exam was completed with  authorized by SCBPO Phone

examination revealed that has deleted all phone numbers associated with

since TTRT exam on 18 Nov 2018.  Additional pictures were found on phone

of other

Additionally there is evidence that the subject overseas to

the along with other people in

The subject was asked about a conversation he had with his brother in which his brother

stated he was no longer speaking to any family.  The subject stated that he was not aware

of the conversation but that families have fights. 

was contacted prior to release, and authorized approval to board flight.

At the conclusion of the interview the subject appeared to be agitated and asked why

Officers kept asking about and not his other family.  The subject also asked

if it was a crime to travel to and asked what his brother did. The subject also

stated that his brother has done nothing wrong. Please note that the subject appeared to

be

and

mentioned at the beginning that he missed his flight the night before.  Please see

yesterday’s inspection for more information on the subject.

electronic media was searched and returned  Manual exam of

cell phone was conducted for by TTRT,

approved by SCBPO  Device examined was an iPhone.  Device was unlocked by

with cellular and data connection disabled by prior to the exam commencing.

Airplane mode was momentarily turned off during exam, but was quickly turned back on.  No

media search was conducted while Airplane mode was turned off. The iPhone was returned to

the traveler at the conclusion of the exam.  An “Inspection of Electronic Devices Tear

sheet” and “Look at the CBP Inspection Process” pamphlet were not provided due to

 

 

The subject then requested to speak with a Supervisor.  SCBPO spoke with the subject

who was then released. 

------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------

------------

 

**Supervisor notes: Subject requested to speak with a Supervisor. SCBPO spoke with

the subject and it was brought to the attention of SCBPO that a message was received

on the phone while it was in airplane mode. The subject stated this could not have

happened unless airplane mode was disabled. Subject was upset about the exam. SCBPO

provided his name and badge number, as well as the last names of the inspecting Officers.

U.S. Customs and Border Protection
U.S. Department of Homeland Security

TECS - Person Query - Detail

11/27/2018 08:41 EST Generated By: Page 2 of 3

For Official Use Only / Law Enforcement Sensitive

(b) (6), (b) (7)(C)

(b) (7)(E) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)
(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (7)(E)
(b) (7)(E)

(b) (6), (b) (7)(C) (b) (7)(E)

(b) (7)(E) (b) (7)(E)
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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SCBPO denied the subject's request for the inspecting Officers first names and badge

numbers as the information was not pertinent to the inspection.

 

SCBPO asked CBPO about the airplane mode status. CBPO indicated that

airplane mode was momentarily turned off during exam, but was quickly turned back on, and

that no media search was conducted while airplane mode was turned off. This situation is

under review by CBP management in 
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From:
To:
Cc:
Subject: RE: Management Referral -
Date: Monday, August 26, 2019 3:25:27 PM

Subject Management Referral #
 
Synopsis:
On July 21, 2019, arrived at on
board 

 was referred as an Augmented rule finding.
 was processed by the Tactical Terrorism Response Team.
 spoke to two supervisors prior to departing the Federal Inspection Service Area.

On July 22, 2019, filed a complaint of discrimination against the officer that
processed him.
 
Management Findings:
On July 21, 2019, arrived at on

presented an Afghan passport, 
Identification card and a Letter of Acceptance for admission.   was the

subject of an and was referred to passport control secondary.
 

was upset that were not exempt from
inspection upon returning to the United States.
 

claimed that TTRT ignored his and his explanation that he
is a linguist.  TTRT documented the fact that is a
linguist and in possession of a but did not give any type
of exemption from inspection.
 
SCBPO ook notice of the interview and witnessed TTRT asking
basic interview questions and attempting to explain the exam process.  SCBPO witnessed
TTRT  offers for to speak with a supervisor and witnessed

decline each time.  did speak with Supervisory Customs and Border
Protection Officer (SCBPO) prior to departing and SCBPO eaffirmed that

was not profiled based on his beard, that the questioning was routine and not
because he was deemed a threat to the United States. 
 
SCBPO was also able to speak with prior to him departing from the
Federal Inspection Service (FIS) Area. SCBPO explained the process and possible
reason for being inspected.  also admitted to SCBPO that TTRT

was professional throughout the inspection but wasn't overly nice. 
 
Recommendation:
Each of allegations are Unfounded
 

Watch Commander 
U.S. Customs and Border Protection 

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (7)(E) (b) (7)(E)

(b) (7)(E)(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  344



CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  345



CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  346



CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  347



CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  348



CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  349



CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  350



OFFICIAL USE ONLY SENSITIVE Page 1 of 9

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Customs and Border Protection

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
 001

 3. TITLE
EMPLOYEE, UNKNOWN/Unknown/1102 Harassment-Discriminatory

 4. FINAL RESOLUTION

 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC

 Travelers alleged they were subjected to discrimination due to their religion,

 9. SYNOPSIS
On August 28, 2019, the Joint Intake Center (JIC), Washington, D.C., received U.S. Customs and 
Border Protection (CBP) Compliments and Complaints Branch (CCB) referral, number 

forwarding the allegation of   According to the information provided by 
the CCB, alleged he and his family were subjected to discrimination due to their religion.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

 - Joint Intake Specialist   04-SEP-2019   Joint Intake Center
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

 CBP OPR Special Agent   05-SEP-2019   No Phone Number

THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY.  ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTAINED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT.

THIS DOCUMENT CONTAINS INFORMATION REGARDING CURRENT AND ON-GOING ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE 
DEPARTMENT OF HOMELAND SECURITY.  DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEMINATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE 
MADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (7)(E)
(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

 

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

 001
 10. NARRATIVE

DETAILS OF INVESTIGATION

On August 28, 2019, the Joint Intake Center (JIC), Washington, D.C., received U.S. Customs and 
Border Protection (CBP) Compliments and Complaints Branch (CCB) referral, number 

forwarding the allegation of  According to the information provided by 
the CCB alleged he and his family were subjected to discrimination due to their religion.

The following is a re-creation of the email submitted to the JIC.  No changes have been made to 
grammar, punctuation, or spelling.

<BEGIN>

Complaint: Outbound inspection at POE.

Discussion Thread
FOUO Law Enforcement Sensitive 08/28/2019 08:40 AM
 TECS ID: Outbound inspection. Neg results.
Customer	08/28/2019 08:34 AM

Passport

Passport

There were 3 officers in civilian clothing 
2 white male ( one is a bit chubby wearing blue jeans and second is short and slim ) and 1 darker 
face ( might be middle eastern ) by  first name  I believe and he's the one most aggressive
and rude and scary and most unprofessional especially when he got upset when my wife took my 

to the bathroom.

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

 001
 10. NARRATIVE

(Always do right, this will gratify some people and astonish the rest )

Sent from my iPhone 

Additional information needed.

Recently you requested personal assistance from our on-line support center. Below is a summary 
of your request and our response.
 Subject
Additional information needed.

 Discussion Thread
 Response Via Email (Public Information Officer)	08/28/2019 08:01 AM
Good Morning,

Thank you for taking the time to contact the U.S. Customs and Border Protection (CBP), 
Compliments and Complaints Branch regarding your experience at the port of 
entry on August 6, 2019.

In order to accurately review and respond to your concerns, we need more information. Please 
provide your name, mailing address and telephone number, as well as, your date-of-birth, 
passport number, the CBP Officer's name or description, and the color of their uniform.

Thank you for contacting us, we hope to hear from you shortly.

Regards,

U.S. Customs and Border Protection
CBP Information Center
Compliments and Complaints Branch

 Customer By Web Form	08/26/2019 11:56 AM
i was traveling to my country of birth) with my wife( US BORN citizen ) while she was 

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

 001
 10. NARRATIVE

wearing the hijab and my 2 kids age of , and while i was going to board the flight to i
was stopped by 3 CBP agents who lied to me and interrogated us for an hour in front of all the 
travelers boarding the flight and also scared my wife and myself as i we were fugitives especially 
when we are US citizens and have been visiting since 2006.
they asked for my brothers phones numbers, emails, addresses, asked for my social media 
accounts and my wife's and made us fell as if we were terrorists just because we are Muslims
they asked about my deceased parents and why was i going to
This is ridiculous and i need an answer ASAP BEFORE i send this to the media.

i wait to hear back from you
thank you

 Question Reference 
Category Level 1: 	Land Border, Airport, or Seaport
Category Level 2: 	
Category Level 3: 	
Date Created: 	08/26/2019 11:56 AM
Last Updated: 	08/28/2019 08:01 AM
Status: 	In Progress
Cntry Code If Not US: 	
Phone Number: 	
First Name: 	
Middle Name: 	
Last Name: 	
Suffix: 	
Other Name: 	
City: 	
State/Provence: 	
Country: 	
Postal Code: 	
DOB: 	//
Passport #: 	
Issuing Country: 	
Alien #: 	
I-94 #: 	
Trusted Traveler ID#: 	
Carrier-Vessel Name: 	

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)
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 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

 001
 10. NARRATIVE

Flight Number: 	
Dist Field Office: 
Border Patrol Sector: 	
Badge Number: 	
Incident Date: 	08/06/2019 12:00 PM
AgentsKnowledge: 	
ReachingAgent: 	
IssueResolved: 	
AgentsCourtesy: 	
ESTA Number: 	
Email: 	
Port of Entry: 	
Form Type: 	Departing 1st
Esta Group ID: 	
Complaint Founded: 	
GE Number: 	
APEC Number: 	
GOES Registration Number: 	
Other Program Number: 	
License Plate Number: 	
Aircraft Registration Number: 	
Uniform Selection: 	
License Plate State: 	
Created by Generic Supervisor: 	No
US Flag: 	
Pilot Certification Inspection: 	
Approximate Time: 	
Export Problem: 	
I-94 Number: 	
Express Mail Tracking: 	
Submitter First Name: 	
Submitter Last Name: 	
Is Internal Inc Closed?: 	

 Address

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 

 PREPARED BY

 

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

 001
 10. NARRATIVE

Address - 2

 Full Name F&L

 General Aviation Location

 Vessel Name

 Marina

 Cruising Permit Number

 ESTA Application Number

 Submitter Email

Response 08/28/2019 08:01 AM
Good Morning,

Thank you for taking the time to contact the U.S. Customs and Border Protection (CBP), 
Compliments and Complaints Branch regarding your experience at the port of 
entry on August 6, 2019.

In order to accurately review and respond to your concerns, we need more information. Please 
provide your name, mailing address and telephone number, as well as, your date-of-birth, 
passport number, the CBP Officer's name or description, and the color of their uniform.

Thank you for contacting us, we hope to hear from you shortly.

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT L  356



OFFICIAL USE ONLY SENSITIVE Page 7 of 9

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

 

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

 001
 10. NARRATIVE

Regards,

U.S. Customs and Border Protection
CBP Information Center
Compliments and Complaints Branch

Customer	08/26/2019 11:56 AM
i was traveling to my country of birth) with my wife( US BORN citizen ) while she was 
wearing the hijab and my 2 kids age of  and while i was going to board the flight to i
was stopped by 3 CBP agents who lied to me and interrogated us for an hour in front of all the 
travelers boarding the flight and also scared my wife and myself as i we were fugitives especially 
when we are US citizens and have been visiting since 2006.
they asked for my brothers phones numbers, emails, addresses, asked for my social media 
accounts and my wife's and made us fell as if we were terrorists just because we are Muslims
they asked about my deceased parents and why was i going to
This is ridiculous and i need an answer ASAP BEFORE i send this to the media. 
i wait to hear back from you
thank you 

Primary Contact
First Name:	
Last Name:	
Organization:	
Login:

Title:	
Contact Type:	
Email:

Email - Alternate #1:	
Email - Alternate #2:	
Office Phone:	
Mobile Phone:	
Fax:	

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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CONTINUATION  2. REPORT NUMBER

 001
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Assistant Phone:	
Home Phone:	
Street	
City	
State/Province	
Postal Code	
Country	

Additional Information

<END>

(b) (6), (b) (7)(C)

(b) (7)(E)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 

 PREPARED BY

 

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

 001

None

(b) (6), (b) (7)(C)

(b) (7)(E)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Customs and Border Protection

 PREPARED BY

 

REPORT OF INVESTIGATION  2. REPORT NUMBER
 001

 3. TITLE
CBP OFFCR/1610 General Misconduct-Other Non-criminal

 4. FINAL RESOLUTION

 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC

 RIG, Traveler alleged CBPO spoke to him using profanity; Traveler alleged CBPO's behavior was
inappr

 9. SYNOPSIS
On September 16, 2019, the Joint Intake Center (JIC), Washington, D.C., received an email and 
attachment from the U.S. Department of Homeland Security (DHS) Office of Inspector General 
(OIG), complaint number  forwarding the allegation of   
According to the information provided by the DHS OIG, alleged U.S. Customs 
and Border Protection Officer (CBPO) spoke to him using profanity.

alleged CBPO behavior was inappropriate.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

 - Joint Intake Specialist   18-SEP-2019   Joint Intake Center
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  CBP OPR Special Agent   18-SEP-2019   No Phone Number

THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY.  ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT.

THIS DOCUMENT CONTA NS INFORMATION REGARD NG CURRENT AND ON-GO NG ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE 
DEPARTMENT OF HOMELAND SECURITY.  DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEM NATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE 
MADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)(b) (6), (b) (7)(C), (b) (7)(E)

(b) (7)(E) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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OFFICIAL USE ONLY SENSITIVE Page 2 of 3

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

 001
 10. NARRATIVE

DETAILS OF INVESTIGATION

On September 16, 2019, the Joint Intake Center (JIC), Washington, D.C., received an email and 
attachment from the U.S. Department of Homeland Security (DHS) Office of Inspector General 
(OIG), complaint number  forwarding the allegation of  
According to the information provided by the DHS OIG, alleged U.S. Customs 
and Border Protection Officer (CBPO) spoke to him using profanity.

alleged CBPO behavior was inappropriate.

The following is a re-creation of the DHS/OIG Referral submitted to the JIC.  No changes have 
been made to grammar, punctuation, or spelling.

<BEGIN>

arrived to on alleges CBP Officer spoke to 
him with profanity and an accusing tone. is a  law enforcement officer and felt 
that Officer behavior was inappropriate. states that during secondary 
inspection Officer called him by name and asked him to step aside. asked him 
intrusive questions because of the country that he visited. phone rang as his ride 
was waiting outside to pick him and his wife and 3-month-old baby up from the airport. 
yelled, â€oeDonâ€™t answer the fucking phoneâ€ and almost snatched the phone out of his 
hand. addressed and told him to stop the use of profanity. told he 
is a U.S Citizen and a law enforcement officer in the state believes he was treated 
this way because of his name. asked to speak to a supervisor and was refused. Officer 

escorted ll of the way outside of the airport. includes he has a recording 
of the incident in case an investigator would need the recording.

<END>

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C) (b) (7)(E) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

 

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

 001

None
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From:
To:
Cc:
Subject: RE: Area Port of Management Referral
Date: Friday, March 27, 2020 8:30:17 AM

This case was determined “Unfounded” by OPR.  Therefore, I am closing this case with no
action.         
 

 
Please file in our tracker and close this case.
 
Thank you.

 
From:
Sent: Thursday, March 26, 2020 5:03 PM
To:
Cc: 
Subject: Area Port of Management Referral
 
ALCON,

The attached documents are in reference to Area Port of Management
Referral  

Please provide your response to the MFO/TFO Integrity Officer; by
C.O.B. 05/11/2020.  

For all questions or concerns, please feel free to contact me.

Thank you,
 
 
 

Integrity Officer

 
From:
Sent: Friday, March 6, 2020 9:52 AM
To:
Subject: RE: New Case, Port of 
 
Good morning, Sir,

(b) (6), (b) (7)(C)
(b) (7)(E) (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (7)(E) (b) (7)(E)

(b) (7)(E)
(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (7)(E)
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Please find the attached documents for the below case for the Area Port of 

–  CBPO allegedly mishandling unauthorized TECS queries.
 
This case was remanded by the DRB on 2/20, but held per your request due to international TDY. 

Please let me know if there is anything else I can provide/do to assist.

Thank you!

Labor and Employee Relations Specialist
U. S. Customs and Border Protection

 
Office: 
Cell:
Fax:
 
 

 

 

 

(b) (7)(E)

(b) (6), (b) (7)(C), (b) (7)(E) (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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1

From:
Sent: Wednesday, February 22, 2017 11:50 AM
To:
Cc:
Subject: FW:
Attachments:

Please see below. I concur with WC recommendation to close with no action.  
 
Thank you. 
 

Assistant Port Director, Passenger 
Area Port of 
Office
Cell 
 

From:  
Sent: Tuesday, February 21, 2017 4:40 PM 
To:
Subject: RE: 
 

Based on the attached statements from the Officers and Supervisor I would consider this unfounded.  No further 
action will be taken.   
 

Watch Commander 
U.S. Customs and Border Protection 

(Desk) 
Cell) 

 
 
 
 

From:  
Sent: Tuesday, February 07, 2017 8:15 AM 
To:
Cc:
Subject:
 

(A)PD 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)
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From:
To:
Cc:
Subject: FW:
Date: Wednesday, October 4, 2017 1:23:10 PM
Attachments:

Good Afternoon,
 
The attached referral is being forwarded for informational awareness.
 
DHS OIG determined the secondary inspection was conducted properly.
 
The Department of Justice, Civil Rights Division and the United States Attorney’s Office,
Western District of New York both cited lack of civil rights violation and declined
prosecution.
 
The considers the case closed unless there are other circumstances that you feel that it
should remain open for corrective action.
 
Thank you,

Integrity Officer
U.S. Customs and Border Protection

Field Office

 
From:
Sent: Tuesday, September 26, 2017 10:15 AM
To
Cc:

Subject:
 

 
Please see attached for review and appropriate management action.
 
Thank you,
 

Labor and Employee Relations Specialist
Office of Human Resource Management

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C), (b) (7)(E)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)
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office
cell

 
Your feedback is important to us! Click here to let us know how we’re doing.
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Reference #

Status
New
Assigned To

Product
Discrimination
  Other (Discrimination)
Category
Land Border, Airport, or Seaport
 
 
Disposition
Travelers
  US Citizen/US Residen
SLA
Not specified 
Queue
Complaints

Date Created
11/27/2016 11:43 PM
Date Initial Solution Response
None
Last Updated
12/09/2016 09:40 AM

Customer SmartSense
+1 (on -3 to +3 scale)
Staff SmartSense
+1 (on -3 to +3 scale)

Response Needed
Yes
Language
English
Dist Field Office

PLOR
Not Warranted
Privacy Issue
No
Employee Conduct
Unprofessional
Referred out of CIC
No
Form Type
Compliment
Created by Generic Supervisor
No
Disposition (CF)
Under Review
Auto Close
No
Video Footage Attached
No

Discrimination
Discussion Thread
Response 12/09/2016 09:40 AM
Thank you for contacting the Compliments/Complaints Branch of the CBP INFO
Center concerning your experience at the   I regret you had a 
bad experience and you can be assured CBP takes employee misconduct very 
seriously and has clear policies against abuse of authority.  Complaints of 
unprofessional conduct are recorded and investigated and the appropriate action is 
taken against CBP Officers who have violated these rules.  I have forwarded your 
concerns to the appropriate agency within the Department of Homeland Security for 
whatever action deems appropriate.  However, further communication may not be
forthcoming as the Privacy At prohibits ant disclosure of discipline taken towards CBP 
personnel.

To keep our borders secure, everyone who arrives at aU.S. port of entry is subject to
inspection. We do not assume that you have done anything wrong. As part of the inspection 
process, CBP officers must verify the identity of the person, determine the admissibility of the 
traveler, and look for a variety of other prohibited items. You may be asked questions on:

Your citizenship
The nature of your trip, and
Anything you are bringing back to the United States that you did not have with you 
when you left.

Unless exempt by diplomatic status, all travelers entering the United States, including U.S. 
citizens, participate in routine Customs processing. We may also examine your baggage,
including electronic equipment, or your car, which we have the legal authority to do. The 
authority to delay and speak with travelers derives from the United States Code (section
citations below) enables CBP to prevent the entry of persons who are inadmissible under the 
Immigration and Nationality Act, and to prevent the smuggling of merchandise, including
narcotics and other contraband items, into the United States.

The exact legal citation for our search authority can be found in Title 19 of the United States 
Code, Sections 482, 1467, 1496, 1581 and 1582. All persons, baggage, and other merchandise 
arriving in or leaving the United States are subject to inspection and search by CBP officers.
Various laws (including 8 United States Code (U.S.C.) 1357, 19 U.S.C. 482, 1581, 1582) 
enforced by CBP authorize such searches.

The Supreme Court decisions have upheld the doctrinethat CBP's search authority is unique 
and does not violate the fourth amendment's protection against unreasonable searches and 
seizures. However, with this authority, CBP expects all of its officers to conduct their duties in 
a professional manner, and treat each traveler respectfully.

CBP understands that such searches are unpleasant and invasive, we have developed strict 
guidelines for the conditions under which such a search would be conducted.

Compliments/Complaints Branch

FOUO Law Enforcement Sensitive 12/09/2016 09:40 AM
DOB -

Customer 11/27/2016 11:43 PM

Dear Sir or Madam,

My name is
USA Passport
Came from

November 27,2016
After visiting  arrived 11/10 -11/24)and 11/24 - 11/27)

Page 1 of 2Incident - - Discrimination

12/9/2016

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (7)(E)
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Stopped by US customs 
And reason was I lost a lot of weight which surprised me because I took the same trip to with 
my current weight in early 2014 and no one stopped me then.

I totally understand and don't mind at all to be questioned at any time and truly appreciate what US 
customs does and I know how important their iob s in protecting my home and I will do any thing to 
help them and make their job easier.But what had happen after the officer returned my passport and 
told to go , so asked him why important the question of who violated me as child ( very personal and he 
found it when went through my iPhone without my permission and genuinely don't like to share )

He immediately asked for my phone back and unlock again and step back and started to go through it 
and write and opened my personal apps like Facebook and others , which intimidated me big time and 
felt unsafe and in fear .

I asked to talk to a supervisor no one would help even outside .After more than 16 hours Flight I had to 
Wa k to the international Terminal to talk to someone.

I'm violated and discriminate against .I hope someone will hear me.

I'm Very proud and grateful to be an American.

Thank you ,
Sincerely,

Primary Contact
First Name:
Last Name:

Organization:
Login:

Title:
Contact Type:

Email:
Email - Alternate #1:
Email - Alternate #2:

Office Phone:
Mobile Phone:

Fax:
Assistant Phone:

Home Phone:
Street

City
State/Province

Postal Code
Country

Additional Information

Page 2 of 2Incident - - Discrimination

12/9/2016

(b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)
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From:
To:

Cc:
Subject: Contact  TECS Record Request
Date: Monday, August 26, 2019 5:19:17 PM
Attachments: CPB Info Center.pdf

Hello CBP Colleagues,
 
On July 30, 2019, CRCL received a referral from the CBP INFO Center consisting of
a submission by regarding his experience at the

on July 21, 2019. stated that he worked for the as
a  Despite presenting a alleged that the CBPOs at the

profiled him because of his ethnicity and bearded appearance.
 
In order to help CRCL determine how to process this matter, can you please provide TECS records
relating to inspection at on July 21, 2019?

Thanks,
 

 

Policy Advisor, Compliance Branch
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security

(desk) | (mobile)
 
Under 6 U.S.C. § 345 and 42 U.S.C. § 2000ee-1, CRCL reviews and assesses information concerning abuses of civil
rights or civil liberties by employees and officials of DHS. CRCL also reviews allegations that DHS employees,
programs, or activities failed to accommodate an individual’s disability under Section 504 of the Rehabilitation Act
of 1973, as amended, 29 U.S.C. § 794(a). Federal law forbids retaliation or reprisal by any Federal employee
against a person who makes a complaint or discloses information to CRCL. 42 U.S.C. § 2000ee-1(e).
 

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C), (b) (7)(E)

(b) (6), (b) (7)(C), (b) (7)(E)

(b) (7)(E)
(b) (6), (b) (7)(C) (b) (7)(E)

(b) (6), (b) (7)(C)(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (7)(E)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (7)(E)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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CBP Vaughn Index
CLEAR v. CBP; 19-CV-07079

Document 
Number

Description Pages Exemption Basis for Exemption

Withheld in Full 
1

Encounters at Ports of 
Entry Identify 
Individuals with
Potential Links to 
International Terrorism

3  (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes 
information detailing statistics and data related to terrorism 
linked inspections. This data includes both location of 
inspection and information collected. Such information is not 
generally known or publicly disclosed.  Disclosure of this law 
enforcement data would be debilitating and detrimental to 
both CBP and the law enforcement community, and it would 
enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the 
integrity of ongoing investigations and operations.  

Withheld in Full 
2

WLS Category Codes 
04-09-2019

2 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes 
information explaining law enforcement techniques and 
procedures, including internal CBP systems and category 
codes. Such internal category codes may lead to unauthorized 
access of CBP systems. Such information is not generally 
known or publicly disclosed. Disclosure of law enforcement 
techniques and procedures would be debilitating and 
detrimental to both CBP and the law enforcement 
community, and it would enable individuals to alter their 
patterns of conduct, adopt new methods of operation, 
relocate, change associations, and effectuate other 
countermeasures, thereby corrupting the integrity of ongoing 
investigations and operations.

CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT M  001



CBP Vaughn Index
CLEAR v. CBP; 19-CV-07079

Document 
Number

Description Pages Exemption Basis for Exemption

Withheld in Full 
3

2015 stamp guide 40 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, 
specifically with regard to inspecting immigration documents for 
fraud.  Additionally, this non-public information reveals law 
enforcement terminology, techniques and procedures used to 
assess a person’s admissibility when trying to enter the 
United States. Release of this document would enable those 
intending to enter the United States using fraudulent documents to 
do so with greater ease. Such information is not generally known 
or publicly disclosed. Disclosure of law enforcement techniques 
and procedures would be debilitating and detrimental to both CBP 
and the law enforcement community, and it would enable 
individuals to alter their patterns of conduct, adopt new methods of 
operation, relocate, change associations, and effectuate other 
countermeasures, thereby corrupting the integrity of ongoing law 
enforcement operations.

Withheld in Full 
4

Tactical Terrorism 
Response Team 
Curriculum v2

2 (b)(7)(E) Exemption (b)(7)(E) has been applied to details, training, 
techniques, and objectives which the Agency considers law 
enforcement sensitive information. Additionally, this non-
public information reveals law enforcement terminology, 
techniques and procedures used to assess a person’s 
admissibility when trying to enter the United States. This 
information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures and 
internal agency investigative practices would be debilitating and 
detrimental to both CBP and the law enforcement community, and 
it would enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the integrity 
of ongoing investigations.
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CBP Vaughn Index
CLEAR v. CBP; 19-CV-07079

Document 
Number

Description Pages Exemption Basis for Exemption

Withheld in Full 
5

TTRT Officer Reference 
Job Aid 2020

35 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within 
these documents to names, personally identifiable 
information and other identifying details of government 
employees, including CBP, that would identify those 
individuals if released. Government employees, including 
CBP law enforcement officers, have a protectable privacy 
interest in their identities that would be threatened by 
disclosure. Release of such information would constitute an 
unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes 
information explaining law enforcement techniques and 
procedures, including internal CBP systems and category 
codes. Release of these category codes may assist 
unauthorized access to CBP systems. Further, the document 
includes information related to different interview and 
vetting methods and techniques. Additionally, this non-
public information reveals law enforcement terminology, 
techniques and procedures used to assess a person’s 
admissibility when trying to enter the United States. This 
information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures 
and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law 
enforcement community, and it would enable individuals to 
alter their patterns of conduct, adopt new methods of 
operation, relocate, change associations, and effectuate other 
countermeasures, thereby corrupting the integrity of ongoing 
operations.
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CBP Vaughn Index
CLEAR v. CBP; 19-CV-07079

Document 
Number

Description Pages Exemption Basis for Exemption

Withheld in Full 
6

TTRT Officer Reference 
Job Aid 2029

38 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within 
these documents to names, personally identifiable 
information and other identifying details of government 
employees, including CBP, that would identify those 
individuals if released. Government employees, including 
CBP law enforcement officers, have a protectable privacy 
interest in their identities that would be threatened by 
disclosure. Release of such information would constitute an 
unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes 
information explaining law enforcement techniques and 
procedures, including internal CBP systems and category 
codes. Further, the document includes information related to 
different interview and vetting methods and techniques. This 
information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures 
and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law 
enforcement community, and it would enable individuals to 
alter their patterns of conduct, adopt new methods of 
operation, relocate, change associations, and effectuate other 
countermeasures, thereby corrupting the integrity of ongoing 
operations.
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Withheld in Full 
7

TTRT Officers 
Reference_072016

33 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within 
these documents to names, personally identifiable 
information and other identifying details of government 
employees, including CBP, that would identify those 
individuals if released. Government employees, including 
CBP law enforcement officers, have a protectable privacy 
interest in their identities that would be threatened by 
disclosure. Release of such information would constitute an 
unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes 
information explaining law enforcement techniques and 
procedures, including internal CBP systems and category 
codes. Further, the document includes information related to 
different interview and vetting methods and techniques. This 
information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures 
and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law 
enforcement community, and it would enable individuals to 
alter their patterns of conduct, adopt new methods of 
operation, relocate, change associations, and effectuate other 
countermeasures, thereby corrupting the integrity of ongoing 
operations.
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Withheld in Full 
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TTRT Officers 
Reference

39 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
internal CBP systems and category codes. Further, the document 
includes information related to different interview and vetting 
methods and techniques. This information is not generally known 
or publicly disclosed. Disclosure of law enforcement techniques 
and procedures and internal agency investigative practices would 
be debilitating and detrimental to both CBP and the law 
enforcement community, and it would enable individuals to alter 
their patterns of conduct, adopt new methods of operation, relocate, 
change associations, and effectuate other countermeasures, thereby 
corrupting the integrity of ongoing operations.
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Withheld in Full 
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2.CTD TTRT101 28 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, 
enforcement unit structures, and chains of command. Further, 
information included in this document details location of certain 
enforcement teams and enforcement actions. Finally, this 
document contains information related to specific inspections by 
CBP with individuals of interest to the Agency.  This information 
is not generally known or publicly disclosed. Disclosure of law 
enforcement techniques and procedures and internal agency 
investigative practices would be debilitating and detrimental to 
both CBP and the law enforcement community, and it would 
enable individuals to alter their patterns of conduct, adopt new 
methods of operation, relocate, change associations, and effectuate 
other countermeasures, thereby corrupting the integrity of ongoing 
operations.
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Withheld in Full 
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Map of TTRT Locations 1 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, detailing 
locations of certain enforcement teams and enforcement actions.  
This information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures and 
internal agency investigative practices would be debilitating and 
detrimental to both CBP and the law enforcement community, and 
it would enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the integrity 
of ongoing operations.
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Culture and Religious 
Awareness Class

57 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to different interview and vetting methods and 
techniques, which if known could assist those illicit actors seeking 
to avoid detection. Additionally, this document contains specific 
information related to inspections completed by CBP with persons 
of interest. This information is not generally known or publicly 
disclosed. Disclosure of law enforcement techniques and 
procedures and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law enforcement 
community, and it would enable individuals to alter their patterns 
of conduct, adopt new methods of operation, relocate, change 
associations, and effectuate other countermeasures, thereby 
corrupting the integrity of ongoing operations.
.
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SOP Border Search of 
Electronic Devices 
March 2019 (Title of 
this document has been 
altered to protect 
information exempt 
under (b)(7)(E))

27 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
internal CBP systems and processes. Further, the document 
includes information related to different enforcement techniques 
and their applicability for use, which if known could assist those 
illicit actors seeking to avoid detection. This information is not 
generally known or publicly disclosed. Disclosure of law 
enforcement techniques and procedures and internal agency 
investigative practices would be debilitating and detrimental to 
both CBP and the law enforcement community, and it would 
enable individuals to alter their patterns of conduct, adopt new 
methods of operation, relocate, change associations, and effectuate 
other countermeasures, thereby corrupting the integrity of ongoing 
operations.

CLEAR v. CBP, 19-CV-07079 (RER)  HOWARD DECLARATION  EXHIBIT M  010



CBP Vaughn Index
CLEAR v. CBP; 19-CV-07079

Document 
Number

Description Pages Exemption Basis for Exemption
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CBP Counter 
proliferation Efforts – 
TTRT Training

18 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats. 
Additionally, this document contains information related to how 
CBP targets certain individuals for relevant inspections, which if 
known could assist those illicit actors seeking to avoid detection. 
This information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures and 
internal agency investigative practices would be debilitating and 
detrimental to both CBP and the law enforcement community, and 
it would enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the integrity 
of ongoing operations.
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Withheld in Full 
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CND 101_20200205 10 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
how CBP utilizes information to determine what individuals and/or 
information will be subject to relevant inspections, which if known 
could assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures and 
internal agency investigative practices would be debilitating and 
detrimental to both CBP and the law enforcement community, and 
it would enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the integrity 
of ongoing operations.

Withheld in Full 
15

CTD 10 TTRT 
Orientation 20200304

17 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, 
enforcement unit structures, and chains of command. Further, 
information included in this document details location of certain 
enforcement teams and enforcement actions, which if known could 
assist those illicit actors seeking to avoid detection. Finally, this 
document contains information related to specific inspections by 
CBP with individuals of interest to the Agency.  This information 
is not generally known or publicly disclosed. Disclosure of law 
enforcement techniques and procedures and internal agency 
investigative practices would be debilitating and detrimental to 
both CBP and the law enforcement community, and it would 
enable individuals to alter their patterns of conduct, adopt new 
methods of operation, relocate, change associations, and effectuate 
other countermeasures, thereby corrupting the integrity of ongoing 
operations.
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Memorandum – 
Importance of Targeting 
Rules

1 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats, which if 
known could assist those illicit actors seeking to avoid detection. 
This information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures and 
internal agency investigative practices would be debilitating and 
detrimental to both CBP and the law enforcement community, and 
it would enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the integrity 
of ongoing operations.
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Muster – 
[redacted]October 7, 
2016

1 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats. 
Additionally, this document contains information related to how 
CBP addresses certain scenarios related to counter-terrorism, 
which if known could assist those illicit actors seeking to avoid 
detection. This information is not generally known or publicly 
disclosed. Disclosure of law enforcement techniques and 
procedures and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law enforcement 
community, and it would enable individuals to alter their patterns 
of conduct, adopt new methods of operation, relocate, change 
associations, and effectuate other countermeasures, thereby 
corrupting the integrity of ongoing operations.

This title of this document was partially redacted for the same 
rationale as above.
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Withheld in Full 
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Muster – Updated 
Guidance [redacted]

2 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats.  This 
document also addresses how to process individuals should certain 
circumstances arise, which if known could assist those illicit actors 
seeking to avoid detection. This information is not generally 
known or publicly disclosed. Disclosure of law enforcement 
techniques and procedures and internal agency investigative 
practices would be debilitating and detrimental to both CBP and 
the law enforcement community, and it would enable individuals 
to alter their patterns of conduct, adopt new methods of operation, 
relocate, change associations, and effectuate other 
countermeasures, thereby corrupting the integrity of ongoing 
operations.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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Withheld in Full 
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Nomination Referrals 18 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats, 
including known and suspected terrorists; and includes 
information explaining law enforcement techniques and 
procedures, including internal CBP systems and category 
codes..  This document also addresses how to process individuals 
should specific circumstances arise, which if known could assist 
those illicit actors seeking to avoid detection. This information is 
not generally known or publicly disclosed. Finally, this document 
contains information on internal CBP codes and processes. 
Disclosure of law enforcement techniques and procedures and 
internal agency investigative practices would be debilitating and 
detrimental to both CBP and the law enforcement community, and 
it would enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the integrity 
of ongoing operations.

Withheld in Full 
20

Op [redacted] Plan (Title 
of this document has 
been altered to protect 
information exempt 
under (b)(7)(E))

2 (b)(7)(E) Exemption (b)(7)(E) has been applied to information compiled for 
law enforcement purposes and operation details, target activity, 
location(s), techniques, and objectives which the Agency considers 
law enforcement sensitive information, which if known could 
assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of this information would reveal both law enforcement 
techniques and internal Agency procedure, which would interfere 
with enforcement proceedings.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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Operation [redacted] 
(Title of this document 
has been altered to 
protect information 
exempt under (b)(7)(E))

4 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied to information compiled for 
law enforcement purposes and operation details, target activity, 
location(s), techniques, and objectives which the Agency considers 
law enforcement sensitive information, which if known could 
assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of this information would reveal both law enforcement 
techniques and internal Agency procedure which would interfere 
with enforcement proceedings.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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Withheld in Full 
22

Operation [redacted] 
(Title of this document 
has been altered to 
protect information 
exempt under (b)(7)(E))

5 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied to information compiled for 
law enforcement purposes and operation details, target activity, 
location(s), techniques, and objectives which the Agency considers 
law enforcement sensitive information, which if known could 
assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of this information would reveal both law enforcement 
techniques and internal Agency procedure which would interfere 
with enforcement proceedings.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.

Withheld in Full 
23

Operation [redacted] 
Plan (Title of this 
document has been 
altered to protect 
information exempt 
under (b)(7)(E))

3 (b)(7)(E) Exemption (b)(7)(E) has been applied to information compiled for 
law enforcement purposes and operation details, target activity, 
location(s), techniques, and objectives which the Agency considers 
law enforcement sensitive information, which if known could 
assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of this information would reveal both law enforcement 
techniques and internal Agency procedure which would interfere 
with enforcement proceedings.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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Operation [redacted] 
(Title of this document 
has been altered to 
protect information 
exempt under (b)(7)(E))

2 (b)(7)(E) Exemption (b)(7)(E) has been applied to information compiled for 
law enforcement purposes and operation details, target activity, 
location(s), techniques, and objectives which the Agency considers 
law enforcement sensitive information, which if known could 
assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of this information would reveal both law enforcement 
techniques and internal Agency procedure which would interfere 
with enforcement proceedings.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.

Withheld in Full 
25

Operation [redacted] 
(Title of this document 
has been altered to 
protect information 
exempt under (b)(7)(E))

4 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied to information compiled for 
law enforcement purposes and operation details, target activity, 
location(s), techniques, and objectives which the Agency considers 
law enforcement sensitive information, which if known could 
assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of this information would reveal both law enforcement 
techniques and internal Agency procedure which would interfere 
with enforcement proceedings.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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Operation [redacted] 5 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied to information compiled for 
law enforcement purposes and operation details, target activity, 
location(s), techniques, and objectives which the Agency considers 
law enforcement sensitive information, which if known could 
assist those illicit actors seeking to avoid detection. This 
information is not generally known or publicly disclosed. 
Disclosure of this information would reveal both law enforcement 
techniques and internal Agency procedure, which would interfere 
with enforcement proceedings.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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TOC Watchlisting 
Overview

15 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats. 
Additionally, this document contains information related to how 
CBP targets certain individuals for relevant inspections, which if 
known could assist those illicit actors seeking to avoid detection. 
This information is not generally known or publicly disclosed. 
Disclosure of law enforcement techniques and procedures and 
internal agency investigative practices would be debilitating and 
detrimental to both CBP and the law enforcement community, and 
it would enable individuals to alter their patterns of conduct, adopt 
new methods of operation, relocate, change associations, and 
effectuate other countermeasures, thereby corrupting the integrity 
of ongoing operations.
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TTP_[redacted] 
Presentation

12 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats, which if 
known could assist those illicit actors seeking to avoid detection.  
This document also addresses how certain enforcement actions can 
be utilized by CBP to meet mission critical challenges. This 
information is not generally known or publicly disclosed. Finally, 
this document contains information on internal CBP codes and 
processes. Disclosure of law enforcement techniques and 
procedures and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law enforcement 
community, and it would enable individuals to alter their patterns 
of conduct, adopt new methods of operation, relocate, change 
associations, and effectuate other countermeasures, thereby 
corrupting the integrity of ongoing operations.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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TTRT [redacted] SOP 
[redacted] BSI 2018

8 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures, including
information related to how CBP addresses certain threats, which if 
known could assist those illicit actors seeking to avoid detection.  
This document also addresses how certain enforcement actions can 
be utilized by CBP to meet mission critical challenges. This 
information is not generally known or publicly disclosed. Finally, 
this document contains information on internal CBP codes and 
processes. Disclosure of law enforcement techniques and 
procedures and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law enforcement 
community, and it would enable individuals to alter their patterns 
of conduct, adopt new methods of operation, relocate, change 
associations, and effectuate other countermeasures, thereby 
corrupting the integrity of ongoing operations.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.
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TTRT [redacted] 
Accomplishments

13 (b)(6)
(b)(7)(C)
(b)(7)(E)

Exemptions (b)(6) and (b)(7)(C) have been applied within these
documents to names, personally identifiable information and other
identifying details of government employees, including CBP, that 
would identify those individuals if released. Government 
employees, including CBP law enforcement officers, have a 
protectable privacy interest in their identities that would be 
threatened by disclosure. Release of such information would 
constitute an unwarranted invasion of personal privacy.

Exemption (b)(7)(E) has been applied, which includes information 
detailing statistics and data related to terrorism linked inspections. 
This data includes both location of inspection and information 
collected, which if known could assist those illicit actors seeking 
to avoid detection. Such information is not generally known or 
publicly disclosed.  Disclosure of this law enforcement data would 
be debilitating and detrimental to both CBP and the law 
enforcement community, and it would enable individuals to alter 
their patterns of conduct, adopt new methods of operation, relocate, 
change associations, and effectuate other countermeasures, thereby 
corrupting the integrity of ongoing investigations and operations.

The title of this document has been redacted under Exemption 
(b)(7)(E) for the same reasons as above.

Withheld in Full 
31

OCC_Border Search of 
Electronic Device 
Presentation February 
2020

29 (b)(5) This document is a presentation by CBP legal counsel for CBP 
personnel. As such, it consists of attorney-client privileged 
information and communication.  During the communications at 
issue, CBP attorneys were acting within their capacity as legal 
counsel for CBP, and the communications were for the purpose of 
rendering legal services. As such, this document is privileged and 
protected from disclosure under Exemption (b)(5).
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Enhanced 
Communication Course

377 (b)(7)(E) Exemption (b)(7)(E) has been applied, which includes information
explaining law enforcement techniques and procedures.  
Specifically, this document addresses questioning techniques and 
instruction regarding the detection of deceptive indicators, which 
if known could assist those illicit actors seeking to avoid detection. 
This information is not generally known or publicly disclosed. 
Finally, this document contains information on internal CBP codes 
and processes. Disclosure of law enforcement techniques and 
procedures and internal agency investigative practices would be 
debilitating and detrimental to both CBP and the law enforcement 
community, and it would enable individuals to alter their patterns 
of conduct, adopt new methods of operation, relocate, change 
associations, and effectuate other countermeasures, thereby 
corrupting the integrity of ongoing operations.
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